AFFIDAVIT

STATE OF GEORGIA
COUNTY OF FULTON

BEFORE ME, the undersigned authority, duly commissioned and qualified in and
for the State and County aforesaid, personally came and appeared Alfred A. Heartley, who,
being by me first duly sworn deposed and said that:

He is appearing as a witness before the Kentucky Public Service Commission in
Case No. 2003-00379, Review of Federal Communications Commission’s Triennial Review
Order Regarding Unbundling Requirements for Individual Network Elements, and if present
before the Commission and duly sworn, his rebuttal testimony would be set forth in the
annexed testimony consisting of 5 pagesand (O  exhibits.

Alfred A. Heartley

SWORN TO AND SUBSCRIBED BEFORE ME
4 DAY OF MARCH, 2004

é%@w@@—dﬁu Notary Public .

.. Evelyn Paks Peters
Notary Public, Newton County, Georgia
My Commission Expires May 12, 2007
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BELLSOUTH TELECOVMUNI CATI ONS, | NC.
REBUTTAL TESTI MONY OF ALFRED A. HEARTLEY
BEFORE THE PUBLI C SERVI CE COWM SSI ON OF KENTUCKY
DOCKET NO. 2003-00379
MARCH 31, 2004

PLEASE STATE YOUR NAME, YOUR BUSI NESS ADDRESS, AND YOUR
POSI TI ON W TH BELLSOUTH TELECOVMUNI CATI ONS, | NC.
(“BELLSOUTH') .

My nane is Alfred A Heartley. M/ business address is 754
Peachtree Street, Atlanta, CGeorgia 30308. M titleis
General Manager — Wol esal e Performance and Regi onal

Centers for Bell Sout h.

ARE YOU THE SAME ALFRED HEARTLEY WHO EARLI ER FI LED DI RECT
TESTI MONY IN THI S DOCKET?

Yes.

VWHAT | S THE PURPCSE OF YOUR REBUTTAL TESTI MONY BEI NG FI LED
TODAY?

I will respond to portions of the direct testinonies of M.

James D. Webber on behalf of MCI and M. Mark David Van de
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Wat er on behal f of AT&T regarding the batch hot cut process.

ON PAGE 18, MR WEBBER DESCRI BES WHAT HE CALLS “THE
POTENTI ALLY CHAOTI C SI TUATI ON' THAT COULD RESULT WHEN
MULTI PLE TECHNI CI ANS WORK ON THE MDF. IS HI' S SPECULATI ON
CREDI BLE?

No. M. Wber’s specul ation about a “potentially chaotic
situation” ignores that Bell South will manage the
conversions. As part of this managenent process, Bell South
has determ ned the nunber of technicians that can work
sinmul taneously on a frane. \While too many technicians
working in a tight |ocation can be cunbersone, our
technicians are trained to work efficiently and safely
together. In addition, Bell South intends to schedul e the
appropriate nunber of technicians on different shifts.

This may require 24 hour scheduling but Bell South is
willing to do such scheduling. BellSouth will not permt a

“chaotic situation” to occur, as M. Wbber specul ates.

DO YOU AGREE W TH THE EXTRAPOLATI ON OF WORK TI MES MR, VAN
DE WATER DOES ON PAGE 35 OF HI'S TESTI MONY?

No. Although M. Van de Water’'s analysis of the tine
required to cutover a UNE-P to a UNE-L does not differ

substantially fromBell South’s, his conclusion that such
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work times will preclude Bell South from handli ng

antici pated volunes is incorrect.

Even taking Bell South’s nore conservative view and assum ng
a “worst case” scenario, BellSouth will still conplete al
of the required conversions within 21 nonths.

Bel | South’ s anal ysis takes into consideration the different
tinmes required to conplete a conversion dependi ng on the
type of service requested (SL1 or SL2) and the type
conversion requested for SL1 orders (Coordinated or Non-

Coor di nat ed) .

Begi nning on page 35, M. Van de Water uses Bel |l South data
in an attenpt to prove that there is insufficient space on
the MDF in the West Hollywood, FL C. O for enough
technicians to work sinultaneously to conpl ete enough
conversions to create “neani ngful” UNE conpetition. Again,
whi |l e our anal ysis does not differ substantially, the
conclusion that M. Van de Water draws is incorrect. M.
Van de Water alleges that conpleting 104 hot cuts per day
cannot support conpetition. Notably, he does not put forth
a nunmber of cuts that would, in his view, support
conpetition. Mreover, Bell South’s “worst-case” force
nodel assunes that only 126 cuts per day are required in
West Hol | ywood to handle the UNE-P to UNE-L migration as

well as normal growmh within the 21-nonth tinmeframe. Based
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on the information provided above, 126 cuts per day woul d
require approximately 12 technicians to conplete. Ei ght
techni cians can work on the West Hol | ywood frane

si mul t aneously wi thout inpacting productivity. Assum ng
this work is done during the 2 available night shifts to
avoid interfering with any other activities, Wst Hollywood
can accommobdate up to 16 technicians per day. Therefore,
Bel | South can work the required | oad in Wst Hol |l ywood,

Loui sville, and every other wire center in the Bell South

regi on.

HOW DO UNVANNED CENTRAL OFFI CES AFFECT BELLSOUTH S ABI LI TY
TO HANDLE ANTI Cl PATED VOLUMES OF UNE-L ORDERS? (VAN DE
WATER, AT 37)7?

M. Van de Water’'s statenents begi nning on page 37, that
unmanned Central O fices and hot cuts involving IDLC wil|
limt Bell South’s capacity to work Hot Cuts in Kentucky are
incorrect. It is true that Bellsouth enpl oyees do not
report to work daily at every Central O fice. For those
offices wwth a | ow vol unme of work, technicians are

di spat ched as needed to work the pending load, daily if
requi red. However, while not all offices are nanned daily
at the begi nning of the workday, all Bell South Central
Ofices are manned if work is required. Qur force node

i ncl udes hours for working conversions at all Bell South
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wire centers. Thus, Bell South already has taken into

account any so-called “unmanned” offices.

MR. VAN DE WATER DI SCUSSES THE | MPACT OF | DLC DI SPATCHES ON
H S LOAD PRCDUCTI ONS AT PAGES 38-39 OF H'S TESTIMONY. DID
BELLSOUTH FACTOR THOSE DI SPATCHES | NTO I TS LOAD PRQJECTI ON?

Yes. Bell South’s “worst-case” force nodel accounts
conservatively for dispatching outside technicians to handl e
conversions involving IDLC. Unlike M. Van de Water’s

anal ysis, Bell South’s force nodel bases the nunber of field
di spatches required on the A DLC in every wire center. The
force nodel assunmes that every conversion involving |IDLC
will require a separate dispatch. 1In reality a technician
woul d be dispatched to work all of the conversions at a
single interface at one tine. The assunption is therefore
conservative as it i s unknown how nany conversions wll be
required at each field interface each day. Based on
regional estinmates of 4,827 daily outside dispatches, well
over 2.2M di spatches could be required to conplete the
conversions and handle gromh. Bell South took those

di spatches into account in its force nodel.

DOES THI S CONCLUDE YOUR REBUTTAL TESTI MONY?

Yes.



