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GENERAL EXCHANGE TARIFF 
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CINCINNATI BELL TELEPHONE COMPANY  Section 2.1 
      Original Page 2 
 
 

ALTERNATIVE REGULATION PLAN 
 
A. GENERAL    (N) 
 
 The rules set forth in this tariff shall govern the manner by which Cincinnati Bell Telephone (the Company) 

may set prices, introduce new services or otherwise offer regulated services as filed with and approved by the 
Kentucky Public Service Commission. 

 
 The objectives of this Alternative Regulation Plan are to permit the Company to meet customers' needs and 

enhance the efficiency of providing telecommunications services in Kentucky; maintain uniform rates in the 
Company's entire serving area of Kentucky, Ohio and Indiana by providing similar pricing throughout a single 
consolidated metropolitan statistical area; and continue to provide high quality service. 

 
B. DEFINITIONS 
 
 1. Alternative regulation plan means the rules set forth in this tariff which has been approved by the 

Commission pursuant to KRS 278.512. 
 
 2. Basic local exchange service has the same meaning as set forth in 807 KAR 5:061, Section 1, Paragraph 4. 
 
 3. CBT or Company refers to Cincinnati Bell Telephone Company. 
 
 4. Ceiling Rate is the maximum rate that may be charged pursuant to Section 2.1 part C of this tariff. 
 
 5. Cell 1 contains basic local exchange services that provide access to CBT’s network, services deemed 

essential for the provision of public safety or the protection of privacy, all service installation or 
maintenance services not available from other sources and usage associated with such basic exchange 
service.  Cell 1 services are subdivided into Core Services and Non-Core services.  (N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
       
Issued: February 23, 1999 Effective:  January 25, 1999 
 

President, Cincinnati, Ohio 
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ALTERNATIVE REGULATION PLAN 
 
B. DEFINITIONS  (Continued)   (N) 
  
  6. Cell 2 contains basic local exchange services or any other public telecommunications services, including 

installation charges, for which an adequate alternative, not necessarily similar in nature and function, is 
available from at least one other provider in the relevant market but which are deemed not to be fully 
competitive by the Commission.  The ceiling rate for Cell 2 services shall be 50% above the initial rate 
authorized by the Commission until January 25, 2002 and increase by 10 percentage points annually 
thereafter (for example to 60% beginning January 26, 2002). 

 
  7. Cell 3 contains basic local exchange services, or any other public telecommunications service, not properly 

classified in Cell 1 or Cell 2.  Cell 3 services include discretionary or optional services that are not 
necessary to access CBT’s network.  The ceiling rate for Cell 3 services shall be 75% above the initial rate 
authorized by the Commission until January 25, 2002 and increase by 15 percentage points annually 
thereafter (for example to 90% beginning January 26, 2002). 

 
  8. Cell 4 contains services deemed fully competitive, thus requiring no upward limitation on price changes.  

Pricing will be determined by the Company. 
 
  9. Commission refers to the Public Service Commission of Kentucky (“PSCK”). 
 
 10. Core Services are essential basic local exchange services within Cell 1.  Residence core services have no 

upward pricing flexibility unless authorized by the Commission, while non-residence core services have 
5% upward annual price flexibility.  Any unused upward pricing flexibility of one period cannot be utilized 
in subsequent periods. 

 
 11. Long-run service incremental cost (“LRSIC”) means the incremental cost for a new or existing product or 

service, including an allocation of joint costs where appropriate. 
 
 12. New Service is a function, feature, or capability that is not offered by the Company to its end users as of 

January 25, 1999.  Services introduced after January 25, 1999 will be classified in Cell 3 unless another 
Cell placement is sufficiently justified.   (N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
       
Issued:  February 23, 1999 Effective:  January 25, 1999 
 

President, Cincinnati, Ohio 
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ALTERNATIVE REGULATION PLAN 
 
B. DEFINITIONS  (Continued) 
 
 13. Non-core Services are Cell 1 Services, other than Core Services.  Residence non-core services have upward 

pricing flexibility of 5% per year over the initial rate authorized by the Commission, while non-residence 
non-core services have 10% annual upward pricing flexibility.  Any unused upward pricing flexibility of 
one period cannot be utilized in subsequent periods. 

 
 14. Packaging is the development of market offerings by the Company that include multiple functions, 

features, or capabilities at a price or prices which apply when the offering is purchased by the end-user 
customer.  These packages could include combinations of services from both regulated and/or nonregulated 
services. 

 
 15. Rate Bands are the geographic rate areas in Kentucky by which the Company will determine rates for Basic 

Exchange Service (Access Lines).  See map in Exchange Rate Tariff, PSCK No. 2, Section 2, Page 6. 
 
C. SERVICE CLASSIFICATION PRICING STRUCTURE 
 
 For the purposes of measuring pricing parameters, LRSIC shall establish the price floor for regulated services.  

The initial rates authorized by the Commission in its Order dated January 25, 1999 shall serve as the baseline 
for CBT’s pricing flexibility.  The following pricing rules are to be applied to a service by band for banded 
services and by service for nonbanded services.  Cell placement for all services are listed at the end of  (T) 

 this section.  The cell pricing rules do not apply to promotional offerings, special assemblies and termination  (T) 
 liability clauses.  Services that mirror federal rates, e.g. access charges or that follow federal guidelines, e.g. 

pole attachments, may continue to change in accordance with the federal changes, regardless of the cell pricing 
rules. 

 
 1. Cell 1 Residence Core Services 
 
  While these services have no upward pricing flexibility CBT shall have the right to adjust these rates to 

implement changes mandated by federal or state legislative or regulatory authority or to seek adjustment to 
reflect a material impact of federal or state legislative or regulatory action on CBT's costs of providing such 
service. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
       
Issued:  March 12, 1999 Effective:  January 25, 1999 
 

President, Cincinnati, Ohio 
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ALTERNATIVE REGULATION PLAN 
 
C. SERVICE CLASSIFICATION PRICING STRUCTURE  (Continued) 
 
 2. Cell 1 Residential Noncore and Nonresidential Core Services 
 
  A 5% increase in price per year is permitted for each service classified in this category. Price changes 

within the defined appropriate ranges become effective no later than the 31st day after filing, unless   (N) 
  suspended by the Commission.  If upward pricing flexibility afforded a service in any given used is not 

used, unused pricing increases may not be reserved and used in subsequent years. 
 
 3. Cell 1 Nonresidential Noncore Services 
 
  A 10% increase in price per year is permitted for each service classified in this category.  Price changes 

within the defined ranges will become effective no later than the 31st day after filing, unless suspended   (N) 
  by the Commission.  If upward pricing flexibility afforded a service in any given year is not used, unused 

pricing increases may not be reserved and used in subsequent years. 
 
 4. Cell 2 Services 
 
  Prices may increase a maximum of 50% from the service's initial rate until January 25, 2002. Thereafter, 

the 50% cap will increase by an additional 10 percentage points annually.  Price changes within the defined 
ranges will become effective no later than the 31st day after filing, unless suspended by the Commission.  (N) 

 
 5. Cell 3 Services 
 
  Prices may increase a maximum of 75% from the service's initial rate until January 25, 2002. Thereafter, 

the 75% cap will increase by additional 15% percentage points annually.  Price changes within the defined 
  ranges will become effective no later than the 31st day after filing, unless suspended by the Commission  (N) 
  Residential Call Waiting's upward pricing flexibility shall be limited to 15% annually. 
 
 6. Cell 4 Services 
 
  No upward pricing limitations and CBT may increase rates which will become effective no later than the   (N) 
  31st day after filing, unless suspended by the Commission.   (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
       
Issued:  March 12, 1999 Effective:  January 25, 1999 
 

President, Cincinnati, Ohio 



   
 

GENERAL EXCHANGE TARIFF 
PSCK No. 3 

 
CINCINNATI BELL TELEPHONE COMPANY  Section 2.1  
      1st Revised Page 6 
      Cancels Original Page 6 
 

ALTERNATIVE REGULATION PLAN 
 
D. REGULATIONS 
 
 1. Tariff Suspension 
 
  Under full or partial Commission suspension, the service introduction or change in conditions or terms of 

service shall be eligible for implementation by the Company pending further Commission action. CBT may 
elect to implement the tariff, subject to review, pending Commission approval. 

 
 2. Promotional Activities 
 
  All services shall be eligible for promotional activity. For promotions of 90 days or less, CBT will provide 

an addendum to its tariff that specifies the details of the promotion and the proposed duration. Requests for  (N) 
  promotional offerings will be filed with the Public Service Commission of Kentucky not less than twenty 

(20) days prior to the effective date, in accordance with the rules and regulations in effect at the time of the 
special promotion.  Should the Company elect to extend a promotion beyond the initial 90-day period, the  (N) 

  Company will notify the Commission, and the extension shall be effective the following day.  Promotions 
may be discontinued prior to their term expiration dates without notification to the Commission, at the 
Company’s discretion.  However, in the event the promotion is discontinued, all existing obligations to 
customers previously enrolled in the promotion shall be honored, and CBT shall notify the Commission 
Staff within three business days of discontinuance. 

 
 3. Packaging of Services 
 
  Combinations of existing services that are combined into a single offering or "package" will be permitted to 

be implemented by the Company.  Packages may contain any combination of regulated and/or non-
regulated services and may be introduced in accordance with the procedures for new services based on the 
service located in the most restrictive Cell.  If a package includes a residential access line (or a rate that 
CBT contends is below LRSIC), CBT shall demonstrate that the price for the package covers the sum of the 
residential tariff rates plus the LRSIC cost for the other regulated services in the package.  The general 
procedures for withdrawal of a service apply with the condition that CBT may withdraw any package as 
long as the underlying services remain available for individual purchase. 
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President, Cincinnati, Ohio 
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ALTERNATIVE REGULATION PLAN 
 
D. REGULATIONS  (Continued)   (N) 
 
 4. Special Assemblies 
 
  Special Assemblies shall be included in Cell 3 and continue their current regulatory treatment as 

nontariffed services.  Construction services shall also remain as individually priced customer solutions. 
None of the proposed pricing rules under this plan change the rates and regulations for these or similar 
services. 

 
 5. Contracts 
 
  Contracts shall be used to provide the Company with flexibility to price according to individual customers’ 

needs.  The Company may enter into individual contracts with its customers for any of its services in 
response to competitive or other unique circumstances.  The Company will file the contract with the 
Commission and the contract will become effective on the day of signing and approved on the 30th day, 
unless suspended by the Commission.  CBT may seek pre-approval of contractual arrangements.  Once 
approved under the 30 day process, individual customer contracts that meet the parameters of the pre-
approved contract shall be considered approved upon filing with the Commission.  CBT may request 
confidential and proprietary status of selected aspects of its contracts. 

 
 6. Market or Technical Trials 
 
  As part of its ongoing product development process, operational process improvement efforts and 

initiatives to develop customized or ubiquitous service offerings, the Company may engage in market or 
technical trials for new or improved services.  CBT shall notify the Commission Staff of trials, together 
with the time frame and objectives of the trials. Such trials may be initiated and discontinued at the 
Company’s discretion.  Trials may be converted to new services upon reasonable customer notification.  
Commission approval for technical or market trials is not required.   (N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
       
Issued:  February 23, 1999 Effective:  January 25, 1999 
 

President, Cincinnati, Ohio 
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ALTERNATIVE REGULATION PLAN 
 
D. REGULATIONS  (Continued) 
 
 7. New Services 
 
  All new services will be classified as Cell 3 unless the Company proposes and the Commission agrees that 

a particular service be classified elsewhere. 
 
  Services proposed to be classified as Cell 1 Core, Cell 1 Noncore, Cell 2, Cell 3 or Cell 4 shall be filed   (N) 
  with the Commission at least thirty days prior to the effective date, and shall become effective no later than 

the 31st day after filing, unless suspended by the Commission.  Any objections must be filed within 14  (N) 
  days of CBT’s filing. 
 
       (D) 
 
 
 
 
       (D) 
 
  The price floors for new services will follow the Cell pricing guidelines.  The initial rate for a new service 

shall be used to define the ceiling rate. 
 
 8. Changes in Terms or Conditions, Withdrawal of Services or Restructuring Services 
 
  The Company may disaggregate existing services into multiple services or elements, restructure existing or 

new offerings or deaverage prices for services.  The Company will file changes with the Commission at 
least 30 days in advance of the effective date and changes shall become effective on the 31st day, unless 
suspended by the Commission. Any objections to the filing must be docketed with the Commission within 
14 days of notice.  The Company shall have seven days to respond to any objection.  The Commission shall 
resolve the objection within 30 days from the date of notification by the Company. 

 
  Price changes within the appropriate service classification ranges will be filed with the Commission at least  (N) 
  30 days in advance of the effective date and changes shall become effective no later than the 31st day after 

filing, unless suspended by the Commission. Any objections to the filing must be made within 14 days of  (N) 
  docketing. The Company shall have seven days to respond to any objection.  The Commission shall resolve 

the objection within 30 days from the date of notification by the Company. 
 
 
 
 
 
 
 
 
 
 
       
Issued: March 12, 1999 Effective:  January 25, 1999 
 

President, Cincinnati, Ohio 
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ALTERNATIVE REGULATION PLAN 
 
D. REGULATIONS  (Continued) 
 
 8. Changes in Terms or Conditions, Withdrawal of Services or Restructuring Services (Cont'd) 
 
  Any withdrawn service may be reintroduced by the Company if it elects to do so under the terms of the 

plan for New Services. 
 
  CBT may file to change a service Cell classification at any time.  Reclassification may be requested for 

services in their current form or as part of a service restructuring. 
 
 9. Waiver Requests 
 
  CBT may file for a waiver from any of the foregoing pricing and tariffing guidelines.  A waiver may be 

necessary to allow CBT an opportunity to meet competitive offerings or to respond to changes in the 
marketplace. 

 
E. EXOGENOUS CHANGES 
 
 CBT shall have the right to adjust its rates, including residential basic access line service, to implement changes 

mandated by federal or state legislative or regulatory authority or to seek adjustment to reflect a material impact 
of federal or state legislative or regulatory action on CBT's costs of providing such service, subject to  (T) 

 Commission review.     (T) 
 
F. SERVICE QUALITY ISSUES 
 
 CBT shall not allow a deterioration of its quality of service to its Kentucky customers below the minimum 

service standards ("MSS") as currently or prospectively established by the Commission. 
 
 CBT shall continue to provide reports to the Commission Staff regarding service quality in its service area.  

Contemporaneous with providing the reports to the Commission Staff, CBT will provide the Attorney Generals 
Office of Utility and Rate Intervention (AG) with the reports that are provided to the Commission Staff.  The 
AG will have the right to submit information or comments to the Commission Staff in the event that the AG 
believes that the reports provided by CBT reflect a deterioration in the quality of service provided by CBT to its 
customers which falls below the then current MSS. 

 
 This provision does not foreclose the AG from filing a complaint based on the alleged failure of CBT to satisfy 

the MSS as currently or prospectively established by the Commission. 
 
 
 
 
 
 
 
 
 
       
Issued:  March 12, 1999 Effective:  January 25, 1999 
 

President, Cincinnati, Ohio 
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ALTERNATIVE REGULATION PLAN 
 
G. SECTION 251 
 
 CBT as a qualifying 2% Company reserves its right to seek Section 251 relief in the future in accordance with 

the Telecommunications Act of 1996. 
 
H. TERM OF THE PLAN 
 
 There is no defined term for this Plan. 
 
I. RESIDENTIAL RATE FREEZE 
 
 Residential basic local exchange services (access line) monthly rates will not increase before January 25, 2004   (C) 
 unless ordered by a state or federal regulatory commission or legislative body.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
       (T) 
 
       
Issued: December 20, 2001 Effective:  January 25, 2002 
 

Christopher S. Colwell, Vice President, Cincinnati, Ohio 
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SERVICE CELL CLASSIFICATION 
 
Service Description Tariff Section Cell 
 
211 Community Information and Referral Service GET  61 3 
 
Abbreviated Dialing Service GET 59 3  
 
Additional Directory Assistance Information Service GET 30 3 
 
Asymmetrical Digital Subscriber Line GET 55 3 
 Secure Corporate LAN Connection GET 55 3 
  
Billing Name and Address (Nonres) ACCESS  8 1-Noncore 
 
Broadband Connect (Special Access-Video) GET 33 2 
 
Business Service Packages GET 62 1-Noncore (N) 
 
Call Blocking - Customer Requested GET  8 4 
 
Call Blocking - Sponsor Requested GET  8 4 
 
Call Park - Directed Call Park GET 35 4 
 
Call Screening - Billed Number Screening GET 14 3 
 
Call Screening - Originating Line Screening GET 14 3 
 
Call Transfer Service GET 28 3 
 
Central Office (CO) Features and Services 
 
 Automatic Route Selection GET 35 4 
 Busy - Verification of Trunks GET 35 4 
 Call Transfer  GET 35 4 
 Customer Traffic Recording Feature GET 35 4 
 Electronic Tandem Switching Feature GET 35 4 
 Key Equivalent Features GET 35 4 
 Outgoing Trunk Queuing WATS GET 35 4 
 Selected Customer Control of Facilities GET 35 4 
 Speed Calling GET 35 4 
 Station Message Detail Recording GET 35 4 
 Uniform Call Distribution GET 35 4 
 
 
 
 
       
Issued:  December 16, 2003 Effective:  January 16, 2003 
 

By Christopher S. Colwell, Vice President, Cincinnati, Ohio 
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SERVICE CELL CLASSIFICATION 
 
Service Description Tariff Section Cell 
 
Centrex and ESSX (Access) Lines (Nonres) 
 Centrex Types I and 11 GET 24 1 Noncore 
 ESSX   GET 26 1 Noncore 
 Centrex 90  GET 46 1 Noncore 
 Centrex 2000 GET 47 1 Noncore 
 
Centrex and ESSX Features 
 Centrex Types I and 11 GET 24 4 
 ESSX   GET 26 4 
 Centrex 90  GET 46 4 
 Centrex 2000 GET 47 4 
 
COCOT/IPP Access Line Service (Nonres) GET 16 1 Noncore 
 
COCOT/IPP Usage Charge – Message Rate (Nonres) GET 16 1 Noncore 
 
Conference Service 
 Local   GET 30 4 
 Toll    MTS  3 4 
 
Complete Connections Services (Res and Nonres) GET  46 1 Core (T) 
 Second Line to Complete Connections Package (Res) GET  46 1 Core (N) 
 Complete Connections Features Add-on (Res) GET  46 3 (N) 
 
Construction Services (Res and Nonres) GET  5 1 Noncore 
 
Custom Calling 
 Anywhere Call Forwarding (Res) GET 28 3 
 Anywhere Call Forwarding (Nonres) GET 28 4 
 Call Forwarding Busy Line (Nonres) GET 28 4 
 Call Forwarding Busy Line (Res) GET 28 3 
 Call Forwarding Don't Answer (Nonres) GET 28 4 
 Call Forwarding Don't Answer (Res) GET 28 3 
 Call Forwarding Variable (Nonres) GET 28 4 
 Call Forwarding Variable (Res) GET 28 3 
 Call Transfer  GET 28 4 
 Call Waiting (Exception to Pricing Rules) GET 28 3 
 Call Waiting Deluxe (Exception to Pricing Rules) GET 28 3 
 Distinctive Ringing GET 28 3 
 Message Waiting Indicator GET 28 4 
 Speed Calling GET 28 4 
 Talking Call Waiting GET 28 3 
 Three-Way Calling GET 28 4 
 
       
Issued:   May 1, 2002 Effective:  June 1, 2002 

 
By Christopher S. Colwell, Vice President – Government Relations, Cincinnati, Ohio 
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SERVICE CELL CLASSIFICATION 
 
Service Description Tariff Section Cell 
 
Custom Calling PLUS 
 Anonymous Call Rejection GET 48 3 
 Call Block  GET 48 3 
 Call Return  GET 48 3 
 Call Tracing (Res and Nonres) GET 48 1 Core 
 Caller ID  GET 48 3 
 Per Call Number Privacy (Res and Nonres) GET 48 1 Core 
 Per Line Number Privacy (Res and Nonres) GET 48 1 Core 
 Priority Call  GET 48 3 
 Priority Forward GET 48 3 
 Quiet Time  GET 48 3 
 Repeat Dialing GET 48 4 
 Reveal Privacy Management GET 48 3 
 
Directory Assistance Service - Additional Directory 
 Assistance Information Service GET 30 3 
Directory Assistance Business Category Search GET 30 3 
Directory Assistance Call Completion GET 30 3 
Directory Assistance National DA Service GET 30 3 
Directory Assistance Reverse Search Service GET 30 3 
Directory Assistance Service Intrastate IntraLATA (Nonres) GET 30 4 (C) 
Directory Assistance Service Intrastate IntraLATA (Res) GET 30 2 (C) 
Directory Assistance Service Local (Nonres) GET 30 4 (C) 
Directory Assistance Service Local (Res) GET 30 2 (C) 
 
Directory Listings 
 Additional Line Matter as Part of Additional Listing GET 6 3 
 Additional Listings GET 6 3 
 Alternate Listings GET 6 3 
 Cellular Mobile Additional Listing GET 6 3 
 Changes to Primary Listings GET 6 3 
 Extra Line Matter as Part of Primary Listing GET 6 3 
 Foreign Listing GET 6 3 
 Logo Listings GET 6 3 
 Miscellaneous Electronic Address Listings GET 6 3 
 Mobile Telephone Additional Listing GET 6 3 
 Pager Additional Listing GET 6 3 
 Primary Listing GET 6 3 
 Secretarial Listing GET 6 3 
 Voice Messaging Additional Listing GET 6 3 
 
 
 
 
       
Issued:  January 12, 2001 Effective:  February 11, 2001 
 

By Eugene J. Baldrate, Vice President, Cincinnati, Ohio 
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SERVICE CELL CLASSIFICATION 
 
Service Description Tariff Section Cell 
 
Disaster Redirect  GET 51 3 
 
Dual Service   GET 14 3 
 
Hunting Feature for Basic Access Line ERT 1 3 
 
Hunting Feature for Centrex 
 Centrex 90  GET 46 4 
 Centrex 2000 GET 47 4 
 
Integrated Advantage ERT 5 3 
 
Integrated Prime Advantage ERT 6 3 
 
Intercept Services  GET 29 3  (M)(T) 
 
ISDN Basic Rate Interface (BRI) Access Line, Usage and ERT 4 1 Noncore 
 Bearer Service (Nonres) 
ISDN BRI Optional Features 
 Additional Call References ERT 4 4 
 Additional Directory Number ERT 4 4 
 Call Pick-up  ERT 4 4 
 Electronic Key Telephone Service (EKTS) 
  Abbreviated Ringing and Delayed Ringing ERT 4 4 
  Automatic Bridged Call Exclusion ERT 4 4 
  Bridging  ERT 4 4 
  Intercom Calling ERT 4 4 
  Manual Bridged Call Exclusion ERT 4 4 
  Shared Directory Numbers ERT 4 4 
 Hunting   ERT 4 4 
 Packet Switched Optional Features 
  Additional Directory Number ERT 4 4 
  Additional Local Channels ERT 4 4 
  Closed User Group (CUG) ERT 4 4 
  Permanent Virtual Circuit ERT 4 4 
  X.25 Hunting ERT 4 4 
 Six Party Conference Service ERT 4 4 
 
 
 
 
 
 
Some material found on this page was previously located in GET, PSCK No. 3, Section 2.1, Page 18 
       
Issued:  September 6, 2001 Effective:  October 8, 2001 
 

Vice-President, Cincinnati, Ohio 
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SERVICE CELL CLASSIFICATION 
 
Service Description Tariff Section Cell 
 
LAN Advantage  - NMLI GET 17 3 
 
Late Payment Fee GET  2 3 
 
Link-up Kentucky (Res) GET 53 1 Core 
 
Maintenance of Service Charge GET 2 3 
 
Make Busy or Break Hunt GET 14 4 
 
Message Telecommunications Service (MTS) 
 Per Minute Rates for Intrastate IntraLATA Toll MTS 2 2 
 Service Charges MTS 2 2 
 
Miscellaneous Electronic Address Listings GET 6 3 
 
Network Interface Jacks GET 14 4 
 
Network Queuing - NET Q GET 14 4 
 
Non-Published/Non-Address/Non-List Listings (Res and Nonres) GET 6 1 Core (N) 
  
Nonrecurring Charges (Res and Nonres) 
 Change from Flat Rate Service to Measured, or vice versa ERT  2 1 Core 
 Change Telephone Number ERT  2 1 Core 
 Change Type of Exchange Access ERT  2 1 Core 
 Establish or Change Basic Service ERT  2 1 Core 
 Establish or Change Billing Arrangements ERT  2 1 Core 
 
Non-Res Basic (Analog) Access Lines and Trunks and Local Usage ERT 1, 2 1 Core 
 
On-Line Listing Information (OLLI) GET  6 2 
     MTS  5 2 
 
Operator Charge for Dialing Local Call GET 30 3 
 
 
 
 
 
 
 
 
 
       
Issued:  January 14, 2002 Effective:  February 14, 2002 
 

By Christopher S. Colwell, Vice President, Cincinnati, Ohio 
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SERVICE CELL CLASSIFICATION 

 
Service Description Tariff Section Cell 
 
Operator Verification and Interrupt (Res and Nonres) GET 30 1 Noncore 
 
Optional Payment Plans (Including Discount Commitment Plan)  GET 34 3 
 
Package Service Discount Plans (Custom Calling) GET 50 3 
 
Pole Attachment (Nonres) CTPAT All 1 Core 
 
Prime Advantage - ISDN Primary Rate Trunking Service (Nonres)* ERT  6 1 Noncore 
 
Prime Advantage 2-Way ISDN Primary Rate Trunking Service (Nonres) ERT  6 1 Noncore 
 
Prime Advantage Optional Features 
 Back-up Channel ERT  6 3 
 Call-by-Call Service ERT  6 3 
 Direct Inward Dialing (DID) ERT  6 3 
 Individual Calling Line Identification ERT  6 3 
 Number Blocks ERT  6 3 
 Channel Transfer Service ERT 6 3 (N) 
 
Private Branch Exchange Functionality 
 Direct Inward Dialing (DID) GET 15 3 
 Secretarial Switchboard GET 15 4 
 
Public Announcement - Network Surcharge GET  4 3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* If included in a package will be excluded for establishment of most restrictive process to be applied for new 

service approval and subsequent pricing flexibility. 
       
Issued:  June 7, 2002 Effective:  July 7, 2002 
 

President, Cincinnati, Ohio 
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SERVICE CELL CLASSIFICATION 
 
Service Description Tariff Section Cell 
 
Public Packet Switched Network Services GET 49 4 
 
Remote Call Forwarding (Nonres) GET 14 4 
 
Remote Call Forwarding (Res) GET 14 3 
 
Residence Basic Access Line and Usage  ERT 2 1 Core 
 
Restoral Of Suspended Vacation Service (Res) GET 19 1 Core 
 
Restoration Charge for Temporary Denial of Service (Res and Nonres) GET 2 1 Core 
 
Returned Check Charge (Res and Nonres) GET 2 1 Noncore 
 
Selective Call Acceptance GET 54 3 
 
Selective Class of Call Screening GET 14 3 
 
Simplified Message Desk Interface ACCESS 12 3 
 
Single Number Routing GET 52 3 
 
Special Access 
 Mercury Family of Digital Services ACCESS 7 2 
 Metallic   ACCESS 7 2 
 Program Audio ACCESS 7 2 
 Surcharge  ACCESS 7 2 
 Telegraph Grade ACCESS 7 2 
 Video (See Broadband Connect) ACCESS 7  2 
 Voice Grade  ACCESS 7 2 
 Wideband Analog ACCESS 7 2 
 Wideband Data ACCESS 7 2 
 
Special Reversed Charge Toll Service GET 18 4 
 
Suspension of Service (Vacation Service) GET 19 3 
 
 
 
 
 
 
 
       
Issued:  March 12, 1999 Effective:  January 25, 1999 
 

President, Cincinnati, Ohio 
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SERVICE CELL CLASSIFICATION 
 
Service Description Tariff Section Cell 
 
Switched Access (Nonres) 
 Carrier Common Line ACCESS 3 None ** 
 Information Surcharge ACCESS 6 None ** 
 Local Switching ACCESS 6 None ** 
 Local Transport ACCESS 6 None ** 
 
Telecommunications Service Priority System (Nonres) GET 21 1 Noncore 
 
Toll Limitation  GET 2 3 
 
Toll Restriction  GET 32 4 
 
Trunk Advantage - DS1 Digital Trunk Facility (Nonres) *  ERT 5 1 Noncore 
 
Trunk Advantage 2-Way DID Digital Trunk (Nonres) * ERT 5 1 Noncore 
 
Trunk Advantage Optional Features 
 Caller ID Service ERT 5 3 (T) 
 Channel Transfer Service ERT 5 3 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* If included in a package will be excluded for establishment of most restrictive process to be applied for new 

service approval and subsequent pricing flexibility. 
 
** Cell placement dependent on CBT's February 12, 1999 Petition for Rehearing in Case No. 98-292. 
 
Material previously found on this page can now be found in GET, PSCK No. 3, Section 2.1, Page 14 
       
Issued:  June 7, 2002 Effective:  July 7, 2002 
 

Vice-President, Cincinnati, Ohio 
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