BellSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
_Mwmm_o - Ordering _
% Rejected Service Req - M i
A1 O-7 Residence/KY (%) Diagnostic 11.84% 4,257 Diagnostic
A112 o7 Business/KY (%) Diagnostic 17.07% 123
A1.13 O-7 Design (SpecialsyKY (%) Diagnostic
A1.14 O-7 PBX/KY (%) Diagnostic
A1158 O-7 Centrex/KY (%) Diagnostic
A1.16 O-7 ISDN/KY (%) Diagnostic
% Reji d Service Requests - Partially Mechanized
A121 0-7 Residence/KY (%) Diagnostic 34.81% 451
A122 O-7 Business/KY (%) Diagnostic 39.38% 193
A123 O-7 Design (SpecialsyKY (%} Diagnostic
A124 O-7 PBX/KY (%) Diagnostic 100.00% 1
A125 O-7 Centrex/KY (%) Diagnostic
A126 0-7 ISDN/KY (%) Diagnostic
% Rejected Service Requests - Non-M
A131 O-7 Residence/KY (%) Diagnostic 50.00% 66 Diagnostic
A132 O-7 Business/KY (%) Diagnostic 52.17% 23 Diagnostic
A133 O-7 Design (SpecialsYKY (%) Diagnostic 20.00% 10 Diagnostic
A134 o7 PBX/KY (%) Diagnostic 2 Diagnostic
A135 o7 Centrex/KY (%) Diagnostic 3 Diagnostic
A1386 o7 ISDN/KY (%) Diagnostic 6 Diagnostic |
Reject interval - Mechanized
A4 0-8 Residence/KY (%) >=97%win 1 hr 98.81% 504
A142 08 Business/KY (%) >=97%win 1 hr 100.00% 21
A1.43 0-8 Design (SpecialsYKY (%) >=97%win 1 hr
At144 0-8 PBX/KY (%) >=97%win 1 hr
A145 08 Centrex/KY (%) >=97%win 1 hr
A146 08 ISDN/KY (%) >=97%win1hr
Reject Interval - 10 hours - Partially Mechanized
A1TA 08 Residence/KY (%) >=85% win 10 hrs 94.34% 159
A17.2 08 Business/KY (%) >=85% win 10 hrs 100.00% 76
A173 o8 Design (SpecialsVKY (%) >=85% win 10 hrs
A1T74 o-8 PBX/KY (%) >=85% win 10 hrs 100.00% 1
A175 o8 Centrex/KY (%) >=85% win 10 hrs
A176 0-8 ISDN/KY (%) >=85% win 10 hrs
Reject interval - Non-Mechanized
A.1.81 0O-8 Residence/KY (%) >=86% w in 24 hrs 100.00% 34
A.1.8.2 o8 i IKY (%) >=85% w in 24 hrs 100.00% 12
A1.83 0-8 Design (SpecialsYKY (%) >=85% w in 24 hrs 100.00% 2
A184 O-8 PBX/KY (%) >=85% w in 24 hrs 100.00% 1
A.185 O-8 Centrex/KY (%) >=85% w in 24 hrs 100.00% 2
A186 0-8 ISDN/KY (%) >=85% w in 24 hrs 100.00% 2
FOC Timeli - M ized
A1.9.1 0-9 Residence/KY (%) >=95% win 3 hrs 3,751
A1.92 0-9 Business/KY (%) >=95% w in 3 hrs 101
A193 0-9 Design (SpecialsYKY (%) >=95% win 3 hrs
A.1.84 0-9 PBX/KY (%) >=95% w in 3 hrs
A195 0-9 Centrex/KY (%) >=95% w in 3 hrs
A196 0-9 ISDN/KY (%) >=95% w in 3 hrs
FOC Timeliness - 10 hours - Partially Mechanized
A1124 [C5__TResidencelky (%) s=gswintons [N o557 | 57 I =S ]
08/08/2003
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BellSouth Monthly State Summary
Kentucky, June 2003

0-9 Business/KY (%)

0-9 Design (SpecialsYKY (%)

09 IPBX/KY (%)

0-9 Centrex/KY (%)

0-9 __ |ISDN/KY (%)

FOC Timeli - Non-Mechani:

0o-9 Residence/KY (%)

0-9 Business/KY (%)

0-9 Design (SpecialsyKY (%)

0-9 PBX/KY (%)

0-9 Centrex/KY (%)

09 |ISDN/KY (%)

FOC & Reject R C I - Mechanized

4 P

0O-11 Residence/EDI/KY (%)

0O-11 Residence/TAG/KY (%)

O-11__|Business/EDVKY (%)

O-11 Business/TAG/KY (%)

O-11 Design (SpecialsYEDVKY (%)

O-11 Design (SpecialsYTAG/KY (%)

O-11 PBX/EDIKY (%)

O-11__|PBXITAGIKY (%)

0-11 Centrex/EDI/KY (%)

O-11 CentrexTAG/KY (%)

Oo-11 ISDN/EDVKY (%)

O-11 ISDN/TAG/KY (%}

FOC & Reject Resp Ci lett - Partially Mechanized

O-11 Residence/EDIKY (%)

o-11 Residence/TAG/KY (%)

O-11__|Business/EDIVKY (%)

0-11 Business/TAG/KY (%)

O-11 Design (Specials VEDI/KY (%}

o-11 Design {Specialsy TAG/KY {%)

O-11__|PBX/EDIKY (%)

O-11__|PBX/TAG/KY (%)

O-11 Centrex/EDI/KY (%)

O-11 CentrexTAG/KY (%)

o-11 ISDN/EDIKY (%)

O-11 ISDN/TAG/KY (%)

FOC & Reject Resp [ - Non-Mechanized

O-11 Residence/KY (%)

O-11 Business/KY (%)

0O-11 Design (SpecialsyKY (%)

O-11 PBX/KY (%)

O-11 Centrex/KY (%)

O-11__|ISDN/KY (%)

FOC & Reject Resp

Compl (Multiple ) -

O-11__[Residence/EDVKY (%)

0-11 Residence/TAG/KY (%)

O-11 Business/EDVKY (%)

0O-11 Business/TAG/KY (%)

O-11__|Design (Specials VEDIKY (%)

O-11 Design (SpecialsYTAG/KY (%)

O-11 PBX/EDVKY (%)

o-11 PBX/TAG/KY (%)

0-11__|Centrex/EDI/KY (%)

O-11 Centrex/TAG/KY (%)

Benchmark/
Analog

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 36 hrs
>=85% w in 36 hrs
>=85% w in 36 hrs
>=85% w in 36 hrs
>=85% w in 36 hrs
>=85% w in 36 hrs

>= 95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%

>=95%

BST BST CLEC
Measure Volume Measure

CLEC Standard  Standard
Volume Deviation Error Zscore Equity

96.09%

= I -

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

133

99.95%

4,124

100.00%

99.17%

121

100.00%

89.77%

99.48%

100.00%

20 YES
431 YES
193 YES

1 YES

98.51%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

133

99.85%

4,122

100.00%

100.00%

120

Page 2 of 50




A1.176.1
A1.17.6.2

A1.18.1.1
A1.18.1.2
A1.18.2.1
A1.1822
A.1.183.1
A1.183.2
A1.18.4.1
A1.18.4.2
A1.185.1
A1.1852
A1.186.1
A1.186.2

A1.191
A1.19.2
A1.193
A1.194
A1195
A1.19.6

A21111
A21112
A21121
A21122
A21211
A21212
A21221
A21222
A213.11
A21312
A21321
A21322
A214.11
A21412
A21421
A21422
A21511
A21512
A21521
A21522
A216.1.1
A21612
A216.21
A21622

A221.11
A221.1.2
A22113
A22121
A22122
A22123

08/08/2003

BellSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

[o-11__[ISDN/EDI/KY (%) | >= 95%
[0-11~ TISDNTAG/KY (%) 1 >= 95%

FOC & Reject Resp Comp (Multiple Resp ) - Partially Mechanized

O-11 Residence/EDI/KY (%) >=95% 100.00%

O-11 Residence/TAG/KY (%) >=96% 90.93%

O-11 Busil EDI/KY (%) >= 95%

O-11 Busi [TAG/KY (%) >=95% 89.06%

O-11 Design (SpecialsYEDIKY (%) >=95%

O-11 Design (Specials VTAG/KY (%} >=95%

O-11 PBX/EDUKY (%) >=95% 100.00%

O-11 PBX/TAG/KY (%) >= 95%

0-11 Centrex/EDI/KY (%) >=095%

O-11 Centrex'TAG/KY (%) >=95%

O-11__ {ISDN/EDVKY (%) >= 95%

0-11 ISDN/TAG/KY (%) >=95%

FOC & Reject Resp Comp (Multiple Resp ) - Non-Mq ized

O-11 Residence/KY (%) >= 95% 90.91% 66 NO
O-11 Business/KY (%) >=85% 100.00% 23 YE
O-11 Design (SpecialsYKY (%) >=95% 100.00% 10 YE
0-11 PBX/KY (%) >=85% 100.00% 2 YE!
O-11 Centrex/KY (%) >=95% 100.00% 3 YES
O-11 ISDN/KY (%) >=95% 100.00% 6 YES
[Resate - Provi |
Order Completion interval

P4 Residence/<10 circuits/Dispatch/KY (days) Res 6.80 4,231 5.29 128 6.992 0.62733 2.4168 YES
P4 Residence/<10 circuits/Non-DispatchVKY (days) Res 0.90 105,268 0.54 2,573 1.020 0.02036 17.4374 YES
P4 Residence/>=10 circuits/Dispatch/KY (days) Res 5.20 10 0.919

P4 Residence/>=10 circuits/Non-Dispatch/KY (days) Res

P4 Business/<10 circuits/Dispatch/KY (days) Bus 5.88 1,407 2.10 7 11.062 4.19160 0.9034 YES
P-4 Business/<10 circuits/Non-Dispatch/KY (days) Bus 1.656 6,107 0.43 74 3.507 0.41011 2.7144 YES
P-4 Business/>=10 circuits/Dispatch/KY (days) Bus 9.39 23 10.820

P-4 Busi />=10 circuits/Non-Dispatch/KY (days) Bus

P-4 Design (Specialsy<10 circuits/Dispatch/KY (days) Design 18.38 385 15.824

P4 Design (Speciaisy<10 circuits/Non-Dispatch/KY (days) Design 9.0 84 2.40 5 8.071 3.71523 2.0189 YES
P4 Design (Specialsy>=10 circuits/Dispatch/KY (days) Design 25.05 40 23.107

P-4 Design {Specialsy>=10 circuits/Non-Dispatch/KY (days) Design 9.67 6 1.751

P-4 PBX/<10 circuits/Dispatch/KY (days) PBX 14.50 10 11.128

P-4 PBX/<10 circuits/Non-Dispatch/KY (days) PBX 4.54 31 3.67 2 7.989 5.82826 0.1494 YES
P-4 PBX/>=10 circuits/Dispatch/KY (days) PBX 78.00 1 0.000

P4 PBX/>=10 circuits/Non-Dispatch/KY (days) PBX 14.67 3 11.547

P4 Centrex/<10 circuits/Dispatch/KY (days) Centrex 3.55 86 2.896

P4 Centrex/<10 circuits/Non-Dispatch/KY (days) Centrex 2.01 175 2.392

P-4 Centrex/>=10 circuits/Dispatch/KY (days) Centrex 20.94 16 16.283

P-4 Centrex/>=10 circuits/Non-Dispatch/KY (days) Centrex 6.67 6 4.082

P-4 ISDN/<10 circuits/Dispatch/KY (days) ISDN 17.00 41 21.495

P-4 ISDN/<10 circuits/Non-Dispatch/KY (days) ISDN 2.78 46 4.440

P-4 ISDN/>=10 circuits/Dispatch/KY (days) ISDN

P-4 {SDN/>=10 circuits/Non-Dispatch/KY (days) ISDN 1.87 5 1.850

Held Orders

P-1 Residence/<10 circuits/Facility/KY (days) Res 22.42 74 9.00 2 50.439 36.14425 0.3713 YES
P-1 Residence/<10 circuits/Equipment/KY (days) Res 0.00 Q 0.00 0 YES
P-1 Residence/<10 circuits/Other/KY (days) Res 11.42 12 1.00 1 6.067 6.31492 1.6495 YES
P-1 Residence/>=10 circuits/Facility/KY (days) Res 0.00 0

P-1 Residence/>=10 circuits/Equipment/KY (days) Res 0.00 0

P-1 Residence/>=10 circuits/Other/KY (days) Res 0.00 0
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BellSouth Monthly State Summary
Kentucky, June 2003

P-1 Business/<10 circuits/Facility/KY (days)

P-1 i /<10 circuits/Equipment/KY (days)

P-1 Business/<10 circuits/Other/KY (days)

P-1 Business/>=10 circuits/Facility/KY (days)

P-1 Business/>=10 circuits/Equipment/KY (days)

P-1 Business/>=10 circuits/Other/KY (days)

P

P-1 Design (Specialsy<10 circuits/Equipment/KY (days)

P-1 Design {Specialsy<10 circuits/Other/KY (days)

P-1 Design_(Specialsy>=10 circuits/Facility/KY (days)

P-1 Design (Specialsy>=10 circuits/Equipment/KY (days)

P-1 Design (Specialsy>=10 circuits/Other/KY (days)

P-1 PBX/<10 circuits/Facility/KY (days)

P-1 PBX/<10 circuits/Equipment/KY (days)

P-1 PBX/<10 circuits/Other/KY (days)

P-1 PBX/>=10 circuits/Facility/KY (days)

P-1 PBX/>=10 circuits/Equipment/KY (days)

P-1 PBX/>=10 circuits/Other/KY (days)

P-1 Centrex/<10 circuits/Facility/KY (days}

P-1 Centrex/<10 circuits/Equipment/KY (days)

P-1 Centrex/<10 circuits/Other/KY (days)

P-1 Centrex/>=10 circuits/Facility/KY (days)

P-1 Centrex/>=10 circuits/Equipment/KY (days)

P-1 Centrex/>=10 circuits/Other/KY (days)

P-1 ISDN/<10 circuits/Facility/KY (days)

P-1 ISDN/<10 circuits/Equipment/KY (days)
P-1 ISDN/<10 circuits/Other/KY (days)

P-1 ISDN/>=10 circuits/Facility/KY (days)
P-1 ISDN/>=10 circuits/Equipment/KY (days}
P-1 ISDN/>=10 circuits/Other/KY (days)

% Jeopardies - Mechanized

P-2 Residence/KY (%)

P-2 Business/KY (%)

P-2 Design (SpecialsyKY (%)

P-2 PBX/KY (%)

P-2 Centrex/KY (%)

P2 |ISDN/KY (%)

% Jeopardies - Non-Mechanized

P-2 Residence/KY (%)

P-2 Business/KY (%)

P-2 Design (SpecialsyKY (%)

P-2 PBX/KY (%)

P-2 Centrex/KY (%)

P2 1SDN/KY (%)

Average Jeopardy Notice Interval - Mechanized

P-2 Residence/KY (hours)

P-2 Busi /KY (hours)

P-2 Design (SpecialsyKY (hours)

P-2 PBX/KY (hours)

P-2 Centrex/KY (hours)

P2 ISDN/KY (hours)

Average Jeopardy Notice interval - Non-Mechanized

pP-2 Residence/KY (hours)

P-2 Business/KY (hours)

P-2 Design (SpecialsyKY (hours)

P2 PBX/KY (hours)

P-2 Centrex/KY (hours)

Benchmark/
Analog
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Bus
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Design
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PBX
PBX
PBX
PBX
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Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN
1SDN
ISDN

Res
Bus
Design
PBX
Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs

Diagnostic

Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error

Zscore

Equity

2173

-

0.00

0

29.673

YES

0.00

0.00

0

YES

5.00

0.00

0

0.000

YES

0.00

0.00

0.00

28.80

0.00

18.006

YES

0.00

0.00

YES

20.71

0.00

o|o|o

9.776

YES

0.00

0.00

0.00

0.00

0.00

o

YES

0.00

0.00

YES

0.00

0.00

YES

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

14.00

0.000

0.00

0.00

0.00
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0.32%

118,565

047%

2,998

1.46%

7,948

0.60%

168

11.94%

561

5.00%

40

5.67%

282

10.99%

91

160.10

144.80

145.92

0.00105

-1.3718

YES

0.00935

0.9244

YES

Diagnostic
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A211522
A2116.1.1
A2116.1.2
A21162.1
A211622

A2121.141
A212112
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A2123.11
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BellSouth Monthly State Summary
Kentucky, June 2003

[P-2 JISDN/KY (hours)

% Jeopardy Notice >= 48 hours - Mechanized

P-2___|Residence/KY (%)

P-2___|Business/KY (%)_

P-2 Design_(SpecialsYKY (%)

P-2 PBX/KY (%)

Centrex/KY (%)

P2
P2 [ISONIKY (%)

% Jeopardy Notice >= 48 hours - Non-Mechanized

P-2 Residence/KY (%)

P-2 Business/KY (%)

P-2 Design_(SpecialsyYKY (%)

P2 PBX/KY (%)

P-2 Centrex/KY (%)

P-2 ISON/KY (%)

% Missed I Hation A i

P

P-3 Residence/<10 circuits/Dispatch/KY (%)

P-3 Residence/<10 circuits/Non-Dispatch/KY (%)

P-3 Residence/>=10 circuits/Dispatch/KY (%)

P-3 Residence/>=10 circuits/Non-Dispatch/KY (%)

P-3 Business/<10 circuits/Dispatch/KY (%)

P-3 Business/<10 circuits/Non-Dispatch/KY (%)

P-3 Business/>=10 circuits/Dispatch/KY (%)

P-3 Business/>=10 circuits/Non-Dispatch/KY (%}

P-3 Design_(Speciais¥<10 circuits/Dispatch/KY (%)

P-3 Design (Specials)<10 circuits/Non-Dispatch/KY (%)

P-3 Design (Specialsy>=10 circuits/Dispatch/KY (%)

P-3 Design (Specialsy>=10 circuits/Non-Dispatch/KY (%)

P-3 PBX/<10 circuits/Dispatch/KY (%)

P-3 PBX/<10 circuits/Non-Dispatch/KY (%)

P-3 PBX/>=10 circuits/Dispatch/KY (%)

P-3 PBX/>=10 circuits/Non-Dispatch/KY (%}

P-3 Centrex/<10 circuits/Dispatch/KY (%)

P-3 Centrex/<10 circuits/Non-Dispatch/KY (%)

P-3 Centrex/>=10 circuits/Dispatch/KY (%)

P-3 Centrex/>=10 circuits/Non-Dispatch/KY (%)

P-3 ISDN/<10 circuits/Dispatch/KY (%)

P-3 ISDN/<10 circuits/Non-Dispatch/KY (%)

P-3 ISDN/>=10 circuits/Dispatch/KY (%)

P-3 ISDN/>=10 circuits/Non-Dispatch/KY (%)

% Provisioning Troubles within 30 Days

P-9 Residence/<10 circuits/Dispatch/KY (%)

P-g Residence/<10 circuits/Non-Dispatch/KY (%)

P9 Residence/>=10 circuits/Dispatch/KY (%)

P-9 Residence/>=10 circuits/Non-Dispatch/KY (%}

P-9 Business/<10 circuits/Dispatch/KY (%)

P-9 Business/<10 circuits/Non-Dispatch/KY (%)

P-9 Bl >=10 circuits/Dispatch/KY (%)

P-9 Business/>=10 circuits/Non-Dispatch/KY (%)

P-9 Design (Specialsy<10 circuits/Dispatch/KY (%)

P-9 Design (Specialsy<10 circuits/Non-Dispatch/KY (%)

P-9 Design (Specialsy>=10 circuits/Dispatch/KY (%)

P-9 Design (Specials)y>=10 circuits/Non-Dispatch/KY (%)

P-g PBX/<10 circuits/Dispatch/KY (%)

P-9 PBX/<10 circuits/Non-Dispatch/KY (%)

P-9 PBX/>=10 circuits/Dispatch/KY (%)

P-9 PBX/>=10 circuits/Non-Dispatch/KY (%)

Benchmark/
Analog

Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Design
Design
Design
Design
PBX
PBX
PBX
PBX

BST BST CLEC CLEC Standard
Measure Volume Measure Volume Deviation
|
100.00% 10
100.00% 1
100.00% 1
13.84% 5,124 9.4%% 137
0.04% 113,311 0.03% 2,935
18.18% 11
4.71% 1,672 0.00% 8
0.14% 6,320 0.00% 166
4.17% 24
5.06% 395 0.00% 2
1.16% 86 0.00% 5
0.00% 41
0.00% 6
0.00% 13
3.23% 31 0.00% 2
0.00% 2
0.00% 3
3.30% 91
0.00% 175
0.00% 16
0.00% 6
0.00% 41
217% 46
0.00% 5
10.84% 4,448 10.90% 156
4.25% 116,384 4.28% 3,244
14.29% 14
11.01% 1,489 6.00%. 50
6.69% 6,099 4.25% 306
16.67% 24 0.00%. 1
0.00% 1
4.51% 488 20.00% 5
1.20% 83 0.00% 6
0.00% 81
0.00% 1
0.00% 15 0.00% 1
4.76% 21 0.00% 3
0.00% 3
0.00% 4

Standard

Error

Zscore

Equity

Diagnostic

0.02989 1.4545 YES
0.00036 0.0594 YES
0.07507 0.6271 YES
0.00297 0.4803 YES
0.16542 0.3258 YES
0.04932 0.2358 YES
0.12890 0.2503 YES
0.02632 -0.0241 YES
0.00359 -0.0930 YES
0.04501 1.1140 YES
0.01464 1.6679 YES
0.38036 0.4382 YES
0.09326 -1.6611 NO
0.04612 0.2612 YES

YES
0.13144 0.3623 YES
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A212561.1
A2125612
A212521
A212522
A2126.11
A2126.1.2
A2126.21
A212622

A2141.11
A2141.12
A2141.21
A214122
A214211
A214212
A2.14221
A214222
A2143.1.1
A214312
A214321
A214322
A2144.11
A214412
A2.14421
A214422
A214511
A214512
A214521
A214522
A21461.1
A214612
A214621
A2146.22

A2151.1.1
A2151.12
A2151.21
A2.15122
A21521.1
A21521.2
A215221
A215222
A21531.1
A2153.12
A2156321
A2156322
A2154.11
A2154.12
A2154.21
A215422
A21551.1
A215512
A2.1552.1
A21565.22
A2.156.1.1
A2156.1.2
A2156.2.1
A215622

08/08/2003

BellS

outh Monthly State Summary

Kentucky, June 2003

P-9 Centrex/<10 circuits/Dispatch/KY (%)

P-8 Centrex/<10 circuits/Non-Dispatch/KY (%)

P-g Centrex/>=10 circuits/Dispatch/KY (%)

P-g Centrex/>=10 circuits/Non-Dispatch/KY (%)

P-9 ISDN/<10 circuits/Dispatch/KY (%)

P9 ISDN/<10 circuits/Non-Dispatch/KY (%)

P-9 ISDN/>=10 circuits/Dispatch/KY (%)

P-9 ISDN/>=10 circuits/Non-Dispatch/KY (%)

Average Completion Notice Interval - M ized

P-5 Residence/<10 circuits/Dispatch/KY (hours)

P-5 Residence/<10 circuits/Non-Dispatch/KY (hours)

P-5 Residence/>=10 circuits/Dispatch/KY (hours)

P-5 Residence/>=10 circuits/Non-Dispatch/KY (hours)
P-5 Business/<10 circuits/Dispatch/KY (hours)

P-5 Business/<10 circuits/Non-Dispatch/KY (hours)

P-5 Business/>=10 circuits/Dispatch/KY (hours)

P-5 Business/>=10 circuits/Non-| atch/KY (hours)

P-5 Design (Specialsy<10 circuits/Dispatch/KY (hours)
P-5 Design (Specialsy<10 circuits/Non-Dispatch/KY (hours)
P-5 Design_(Specialsy>=10 circuits/Dispatch/KY (hours)
P-5 Design (Specialsy>=10 circuits/Non-Dispatch/KY (hours)
P-5 PBX/<10 circuits/Dispatch/KY (hours)

P-5 PBX/<10 circuits/Non-Dispatch/KY (hours}

P-5 PBX/>=10 circuits/Dispatch/KY (hours)

P-5 PBX/>=10 circuits/Non-Dispatch/KY (hours)

P-5 Centrex/<10 circuits/Dispatch/KY (hours)

P-5 Centrex/<10 circuits/Non-Dispatch/KY (hours)

P-5 Centrex/>=10 circuits/Dispatch/KY (hours)

P-5 Centrex/>=10 circuits/Non-Dispatch/KY (hours)

P-5 ISDN/<10 circuits/Dispatch/KY (hours)

P-5 ISDN/<10 circuits/Non-Dispatch/KY (hours)

P-5 ISDN/>=10 circuits/Dispatch/KY (hours)

P-5 ISDN/>=10 circuits/Non-Dispatch/KY (hours)
Average Completion Notice interval - Non-Mechanized
P-5 Residence/<10 circuits/Dispatch/KY (hours)

P-5 Residence/<10 circuits/Non-Dispatch/KY (hours)
P-5 Residence/>=10 circuits/Dispatch/KY (hours)

P-5 Residence/>=10 circuits/Non-Dispatch/KY (hours)
P-5 Business/<10 circuits/Dispatch/KY (hours)

P-5 Busi 10 circuits/Non-Dispatch/KY (hours)

P-5 Busi >=10 circuits/Dispatch/KY (hours)

P-5 Business/>=10 circuits/Non-Dispatch/KY (hours)

P-5 Design (Specialsy<10 circuits/Dispatch/KY (hours)
P-5 Design (Specialsy<10 circuits/Non-Dispatch/KY (hours)
P-5 Design (Specialsy>=10 circuits/Dispatch/KY (hours)
P-5 Design (Specials)y>=10 circuits/Non-Dispatch/KY {hours)
P-5 PBX/<10 circuits/Dispatch/KY (hours)

P-5 PBX/<10 circuits/Non-Dispatch/KY (hours)

P-5 PBX/>=10 circuits/Dispatch/KY (hours)

P-5 PBX/>=10 circuits/Non-Dispatch/KY {hours)

P-5 Centrex/<10 circuits/Dispatch/KY (hours)

P-5 Centrex/<10 circuits/Non-Dispatch/KY (hours)

P-5 Centrex/>=10 circuits/Dispatch/KY (hours)

P-5 Centrex/>=10 circuits/Non-Dispatch/KY (hours)

P-5 ISDN/<10 circuits/Dispatch/KY (hours)

P-5 ISDN/<10 circuits/Non-Dispatch/KY (hours)

P-5 ISDN/>=10 circuits/Dispatch/KY (hours)

P-5 ISDN/>=10 circuits/Non-Dispatch/KY (hours)

Benchmark/
Anaiog

Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
1SDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
3.33% 90 0.00% 1 0.18050 0.1847 YES
3.91% 230 0.00% 1 0.19433 0.2014 YES
13.64% 22
35.29% 17
1.96% 51
0.00% 55
0.00% 4
2.99 5,124 0.02 115 16.749 1.57930 1.8813 YES
0.62 113,117 0.39 2,887 5.813 0.10956 2.0979 YES
1.34 11 4.392
2.55 1,571 0.02 8 17.770 6.29853 0.4017 YES
1.25 6,306 0.31 160 9.622 0.76226 1.2294 YES
6.38 24 21.078
11.95 395 83.200
15.00 86 44.465
21.29 41 51.848
30.35 6 33.984
12.91 13 18.846
8.16 31 22.972
14.78 2 3.936
9.92 3 17.142
1.87 91 10.381
0.48 175 1.571
4.43 16 17.642
0.29 6 0.221
24.73 41 39.548
10.08 46 45.149
0.42 5 0.052
8.83 22 Diagnostic
4.69 48 Diagnostic
Diagnostic
Dia
Dia
9.46 6 Diagnostic
Diagnostic
Diat
18.19 2 Dia
23.11 5 Diagnostic
Diagnostic
Diagnostic
Diagno:
18.42 2 Diagnostic
Diagnostic
Diagnostic
Dia:
Diagnostic
Diagnostic
Diagnostic
Dia
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Total Service Order Cycle Time - M i

A217.11.1 P-10 Residence/<10 circuits/Dispatch/KY (days) Diagnostic 5.48 102 Diagnostic
A217.11.2 P-10 Residence/<10 circuits/Non-Dispatch/KY (days) Diagnostic 0.55 2,290 Diagnostic
A217.1.21 P-10 Residence/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
A217.122 P-10 Residence/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
A217.2.11 P-10 Business/<10 circuits/Dispatch/KY (days) Diagnostic 2.75 5 Diagnostic
A217.21.2 P-10 Business/<10 circuits/Non-Dispatch/KY (days) Diagnostic 0.55 30 Diagnostic
A217.221 P-10 Business/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
A2.17.222 P-10 Business/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
A2.17.3.11 P-10 Design (Specialsy<10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
A2.173.1.2 P-10 Design (Specials¥<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
A2.17.3.21 P-10 Design_(Specialsy>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
A217322 P-10 Design (Specialsy>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
A21741.1 P-10 PBX/<10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
A217412 P-10 PBX/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
A217421 P-10 PBX/>=10 circuits/Dispatch/KY {(days) Diagnostic Diagnostic
A217422 P-10 PBX/>=10 circuits/Non-Dispatch/KY (days) Diagnostic

A21756.11 P-10 Centrex/<10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
A2175.12 P-10 Centrex/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
A2.17.521 P-10 Centrex/>=10 its/Di Diagnostic nostic
A217522 P-10 Centrex/>=10 circuits/Non-Dispatch/KY (days) Diagnostic nostic
A2176.11 P-10 ISDN/<10 circuits/Dispatch/KY (days) Diagnostic nostic
A217612 P-10 ISDN/<10 circuits/Non-Dispatch/KY (days} Diagnostic Diagnostic
A2176.21 P-10 ISDN/>=10 circuits/Dispatch/KY (days) Diagno Diagnostic
A217622 P-10 ISDN/>=10 circuits/Non-Dispatch/KY {days) Diagnostic Diagnostic

Total Service Order Cycle Time - Partially Mechanized

A2181.11 P-10 Residence/<10 circuits/Dispatch/KY (days) Diagnostic 5.08 5
A2181.12 P-10 Residence/<10 circuits/Non-Dispatch/KY (days) Diagnostic 0.86 207
A218121 P-10 Residence/>=10 circuits/Dispatch/KY (days) Diagnosti
A218.122 P-10 Residence/>=10 circuits/Non-Dispatch/KY (days) Diagnostic
A2182.11 P-10 Business/<10 circuits/Dispatch/KY (days) Diagnostic 0.84 1
A218212 P-10 Busi 10 circuits/Non-Dispatch/KY {days) Diagno: 0.76 32
A21822.1 P-10 Bi />=10 circuits/Dispatch/KY {days) Diagno:
A2.18222 P-10 Business/>=10 circuits/Non-Dispatch/KY (days) Diagnostic
A2.183.1.1 P-10 Design (Specialsy<10 circuits/Dispatch/KY (days) Diagnostic
A2183.1.2 P-10 Design_(Specialsy<10 circuits/Non-Dispatch/KY (days) Diagnostic
A2.183.2.1 P-10 Design_(Specialsy>=10 circuits/Dispatch/KY (days) Diagnostic
A2183.22 P-10 Design (Specialsy>=10 circuits/Non-Dispatch/KY (days) Diagnostic
A2184.11 P-10 PBX/<10 circuits/Dispatch/KY (days) Diagnostic
A2.184.12 P-10 Diagnostic
A218421 P-10 Diagno:
A2.18422 P-10 PBX/>=10 circuits/Non-Dispatch/KY (days) Diagnostic
A2.1851.1 P-10 Centrex/<10 circuits/Dispatch/KY (days) Diagnostic
A21851.2 P-10 Centrex/<10 circuits/Non-Dispatch/KY (days) Diagnostic
A21852.1 P-10 Centrex/>=10 circuits/Dispatch/KY (days) Diagnostic
A218522 P-10 Centrex/>=10 circuits/Non-Dispatch/KY (days) Diagnostic
A2186.1.1 P-10 ISDN/<10 circuits/Dispatch/KY (days} Diagnostic Diagnostic
A2186.1.2 P-10 ISDN/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
A2.186.2.1 ISDN/>=10 circuits/Dispatch/KY (days) Diagnostic
A2.186.2.2 P-10 ISDN/>=10 circuits/Non-Dispatch/KY (days) Diagnostic
Total Service Order Cycle Time - Non-Mechanized
A219.1.11 P-10 Residence/<10 circuits/Dispatch/KY (days) Diagnostic
A219.1.12 P-10 Residence/<10 circuits/Non-Dispatch/KY (days) Diagnostic
A2.19.1.21 P-10 Residence/>=10 circuits/Dispatch/KY (days) Diagnostic
A219.122 P-10 Residence/>=10 circuits/Non-Dispatch/KY (days) Diagnostic
A219.21.1 P-10 Business/<10 circuits/Dispatch/KY (days) Diagnostic
A219212 P-10 Business/<10 circuits/Non-Dispatch/KY (days) Diagnostic
A219221 P-10 Business/>=10 circuits/Dispatch/KY (days) Diagnostic
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A219222
A2.19.3.1.1
A2193.12
A219.32.1
A219322
A219.41.1
A219.412
A219.421
A219422
A219.51.1
A2.195.1.2
A2.19521
A2.19522
A2196.1.1
A2196.1.2
A2196.2.1
A2196.22

A221.111
A221.11.2
A221121
A221.122
A221211
A221212
A221221
A221222
A221311
A221312
A221321
A221322
A221411
A221412
A221421
A221422
A221511
A221512
A221521
A221522
A221611
A2216.12
A221621
A221622

A222111
A222112
A222121
A222122
A222211
A222212
A222221
A222222
A22231.1
A222312
A222321
A222322
A222411
A222412
A222421

08/08/2003

BellSouth Monthly State Summary
Kentucky, June 2003

P-10 Business/>=10 circuits/Non-Dispatch/KY (days)

P-10 Design (Specials¥<10 circuits/Dispatch/KY (days)

P-10 Design (Specialsy<10 circuits/Non-Dispatch/KY (days)

P-10 Design_(Specialsy>=10 circuits/Dispatch/KY (days)

P-10 Design (Specialsy>=10 circuits/Non-Dispatch/KY (days)

P-10 PBX/<10 circuits/Dispatch/KY (days)

P-10 PBX/<10 circuits/Non-Dispatch/KY (days)

P-10 PBX/>=10 circuits/Dispatch/KY (days)

P-10 PBX/>=10 circuits/Non-Dispatch/KY (days)

P-10 Centrex/<10 circuits/Dispatch/KY (days)

P-10 Centrex/<10 circuits/Non-Dispatch/KY (days)

P-10 Centrex/>=10 circuits/Dispatch/KY (days)

P-10 Centrex/>=10 circuits/Non-Dispatch/KY (days)

P-10__|ISDN/<10 circuits/Dispatch/KY (days)

P-10 ISDN/<10 circuits/Non-Dispatch/KY (days)

P-10__[ISDN/>=10 circuits/Dispatch/KY (days)

P-10 1SDN/>=10 circuits/Non-Dispatch/KY (days)

Total Service Order Cycle Time (offered) - Mechanized

P-10 Residence/<10 circuits/Dispatch/KY (days)

P-10 Residence/<10 circuits/Non-Dispatch/KY (days)

P-10 Residence/>=10 circuits/Dispatch/KY (days)

P-10 Residence/>=10 circuits/Non-Dispatch/KY (days)

P-10 Business/<10 circuits/Dispatch/KY (days)

P-10 Business/<10 circuits/Non-Dispatch/KY (days)

P-10 Busil />=10 circuits/Dispatch/KY (days)

P-10 B >=10 circuits/Non-Dispatch/KY (days)

P-10 Design (Specialsy¥<10 circuits/Dispatch/KY (days)

P-10 Design (Specialsy<10 circuits/Non-Dispatch/KY (days)

P-10 Design (Specialsy>=10 circuits/Dispatch/KY (days)

P-10 Design (Specialsy>=10 circuits/Non-Dispatch/KY {days)

P-10__|PBX/<10 circuits/Dispatch/KY (days)

P-10 PBX/<10 circuits/Non-Dispatch/KY {days)

P-10 PBX/>=10 circuits/Dispatch/KY (days)

P-10 PBX/>=10 circuits/Non-Dispatch/KY (days)

P-10 Centrex/<10 circuits/Dispatch/KY (days)

P-10 Centrex/<10 circuits/Non-Dispatch/KY (days)

P-10 Centrex/>=10 circuits/Dispatch/KY (days)

P-10 Centrex/>=10 circuits/Non-Dispatch/KY (days)

P-10 ISDN/<10 circuits/Dispatch/KY (days)

P-10 ISDN/<10 circuits/Non-Dispatch/KY (days)

P-10 ISDN/>=10 circuits/Dispatch/KY {days)

P-10 ISDN/>=10 circuits/Non-Dispatch/KY (days)

Total Service Order Cycle Time (offered) - Partially Mechanized

P-10 Residence/<10 circuits/Dispatch/KY (days)

P-10 Residence/<10 circuits/Non-Dispatch/KY (days)

P-10 Residence/>=10 circuits/Dispatch/KY (days)

P-10 Residence/>=10 circuits/Non-Dispatch/KY (days)

P-10 Business/<10 circuits/Dispatch/KY (days)

P-10 Business/<10 circuits/Non-Dispatch/KY (days}

P-10 _ [Business/>=10 circuits/Dispatch/KY (days)

P-10 Business/>=10 circuits/Non-Dispatch/KY (days)

P-10 Design (Specials)y<10 circuits/Dispatch/KY (days)

P-10 Design (Specials¥<10 circuits/Non-Dispatch/KY (days)

P-10 Design_(Specialsy>=10 circuits/Dispatch/KY (days)

P-10 Design (Specialsy>=10 circuits/Non-Dispatch/KY (days)

P-10 PBX/<10 circuits/Dispatch/KY (days)

P-10 PBX/<10 circuits/Non-Dispatch/KY (days)

P-10 PBX/>=10 circuits/Dispatch/KY (days)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
gnostic
Diagnostic
Diagnostic
lagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC CLEC Standard  Standard
Measure Volume Deviation Error Zscore Equity

Diagnostic
Diagnostic

375 5 Diagnostic
Diagnostic
Diagnostic
Diagnostic

8.85 1 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic |
Diagnostic
Diagnostic
Diagnostic

5.49 101

0.58 1,906

2.75 5

0.56 28

5.08 5

0.84 189

0.84 1

0.78 31
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A222422
A222511
A222512
A222521
A222522
A22261.1
A2226.12
A2226.21
A222622

A2231.11
A22311.2
A223.1.2.1
A223122
A223211
A223212
A223221
A223222
A223311
A223312
A223321
A223322
A22341.1
A223412
A223421
A223422
A22351.1
A223512
A223521
A223522
A223611
A22361.2
A223621
A223622

A22411
A22412
A22421
A22422
A22431
A22432
A2244.1
A22442
A22451
A22452
A22461
A22462

A2251.11
A2256112
A225121
A225122
A22521.1
A226212
A225221
A225222
A2253.11

08/08/2003

BellSouth Monthly State Summary
Kentucky, June 2003

P-10 PBX/>=10 circuits/Non-Dispatch/KY (days)

P-10 Centrex/<10 circuits/Dispatch/KY (days)

P-10 Centrex/<10 circuits/Non-Dispatch/KY (days)

P-10 Centrex/>=10 circuits/Dispatch/KY (days)

P-10 Centrex/>=10 circuits/Non-Dispatch/KY (days)

P-10 ISDN/<10 circuits/Dispatch/KY (days)

P-10 ISDN/<10 circuits/Non-Dispatch/KY (days)

P-10 ISDN/>=10 circuits/Dispatch/KY (days)

P-10 ISDN/>=10 circuits/Non-Dispatch/KY (days)

Total Service Order Cycile Time ( 7) - Ni hanized

P-10 Residence/<10 circuits/Dispatch/KY (days)

P-10 Residence/<10 circuits/Non-Dispatch/KY (days)

P-10 Residence/>=10 circuits/Dispatch/KY (days)

P-10 Residence/>=10 circuits/Non-Dispatch/KY (days)

P-10 Busi /<10 circuits/Dispatch/KY (days)

P-10 Busi /<10 circuits/Non-Dispatch/KY (days)

P-10 Business/>=10 circuits/Dispatch/KY (days)

P-10 Business/>=10 circuits/Non-Dispatch/KY (days)

P-10 Design (Specialsy¥<10 circuits/Dispatch/KY (days)

P-10 Design (Speciats)y<10 circuits/Non-Dispatch/KY (days)

P-10 Design (Specials)y>=10 circuits/Dispatch/KY (days}

P-10 Design (Specialsy>=10 circuits/Non-Dispatch/KY (days)

P-10 PBX/<10 circuits/Dispatch/KY (days)

P-10 PBX/<10 circuits/Non-Dispatch/KY (days)

P-10 PBX/>=10 circuits/Dispatch/KY (days)

P-10 PBX/>=10 circuits/Non-Dispatch/KY (days)

P-10 Centrex/<10 circuits/Dispatch/KY (days)

P-10 Centrex/<10 circuits/Non-Dispatch/KY (days)

P-10 Centrex/>=10 circuits/Dispatch/KY (days)

P-10 Centrex/>=10 circuits/Non-Dispatch/KY (days)

P-10 ISDN/<10 circuits/Dispatch/KY (days)

P-10 ISDN/<10 circuits/Non-Dispatch/KY (days)

P-10 ISDN/>=10 circuits/Dispatch/KY {days)

P-10 ISDN/>=10 circuits/Non-Dispatch/KY (days)

% Completions w/o Notice or < 24 hours

P-6 Residence/Dispatch/KY (%)

P-6 Residence/Non-Dispatch/KY (%)

P-6 Business/Dispatch/KY (%)
Bus]

P-6 Non-Dispatch/KY (%)

P-6 Design (SpecialsyDispatch/KY (%)

P-6 Design_(SpecialsyNon-Dispatch/KY (%)

P-6___|PBX/Dispatch/KY (%)

P-6___|PBX/Non-Dispatch/KY (%)

P-6 Centrex/Dispatch/KY (%)

P-6 Centrex/Non-Dispatch/KY (%)

P-6 ISDN/Dispatch/KY (%)

P-6 ISDN/Non-Dispatch/KY (%)

Service Order Accuracy

P-11 Residence/<10 circuits/Dispatch/KY (%)

P-11 Residence/<10 circuits/Non-Dispatch/KY (%)

P-11 Residence/>=10 circuits/Dispatch/KY (%)

P-11 Residence/>=10 circuits/Non-Dispatch/KY (%)

P-11 Busi /<10 circuits/Dispatch/KY (%)

P-11 Business/<10 circuits/Non-Dispatch/KY (%)

P-11 Business/>=10 circuits/Dispatch/KY (%)

P-11 Business/>=10 circuits/Non-Dispatch/KY (%)

P-11 Design (Specialsy<10 circuits/Dispatch/KY (%)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagno:
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagno:
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=96%
>= 95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%

BST BST CLEC CLEC
Measure Volume Measure Volume
4.26 10
1.68 8
0.69 2
3.75 5
8.85 1
6.67% 135
2.25% 2,931
0.00% 7
3.03% 165
0.00% 2
0.00% 5
0.00% 2
94.48% 217
98.97% 580
100.00% 3
95.00% 120
96.00% 150
50.00% 4
100.00% 15
91.67% 36

Standard  Standard
Deviation Error Zscore Equity

Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnaostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Page 9 of 50




A22531.2
A225321
A226322

A31.11
A3.1.1.2
A3.1.21
A3.1.22
A3.13.1
A3.132

A315.1

A3.162

A3211
A3212
A3221
A3222
A323.1
A3232
A3241
A3242
A3251
A3252
A326.1
A3262

A33.1.1
A3312
A3321
A3322
A33.3.1
A3332
A3341
A3342
A3351
A3352
A336.1
A3362

A3411
A34.12
A3421
A3422
A3.431
A3432
A34.4.1
A3442
A3451
A3452
A3.46.1

08/08/2003

BellSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST BST CLEC CLEC  Standard Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
P-11 _ Design (Specialsy<10 circuits/Non-Dispatch/KY (%) >=95% 87.50% 40 [ NO ]
P-11 Design (Specialsy>=10 circuits/Dispatch/KY (%) >=95% 100.00% 1 YES
P-11__ |Design (Specialsy>=10 circuits/Non-Dispalch/KY (%) >= 95% 88.89% 9 [ NO_ ]
—womu_e - Maintenance and Repair *
Missed Repair Appointments
M&R-1_|Residence/Dispatch/KY (%) Res 13.13% 19,622 8.46% 402 0.01702 2.7451 YES
M&R-1_|Residence/Non-Dispatch/KY (%) Res 1.96% 7,468 2.38% 42 0.02142 -0.1988 YES
M&R-1_|Business/Dispatch/KY (%) Bus 13.42% 2,586 20.00% 45 0.06125 -1.2842 YES
M&R-1_|Business/Non-Dispatch/KY (%} Bus 2.74% 914 0.00% 3 0.09432 0.2900 YES
M&R-1_|Design (SpecialsYDispatch/KY (%) Design 1.41% 427 0.00% 16 0.02997 0.4688 YES
M&R-1_|Design (SpecialsyNon-Dispatch/KY (%) Design 0.76% 524 0.00% 11 0.02652 0.2879 YES
M&R-1_{PBX/Dispatch/KY (%) PBX 2.94% 68 12.50% 8 0.06315 -1.6136 YES
M&R-1_{PBX/Non-Dispatch/KY (%) PBX 2.27% 44 0.00% 0 YES
M&R-1_|Centrex/Dispatch/KY (%) Centrex 17.22% 180 0.00% 2 0.26846 0.6415 YES
M&R-1 |Centrex/Non-Dispatch/KY (%) Centrex 1.37% 146 0.00% 0 YES
M&R-1_|ISDN/Dispatch/KY (%) ISDN 7.41% 27 0.00% 0 YES
M&R-1 [ISDN/Non-Dispatch/KY (%) ISDN 0.00% 33 0.00% 0 YES
Customer Trouble Report Rate
M&R-2 [Residence/Dispatch/KY (%) Res 2.62% 746,293 331% 12,132 0.00148 -4.7132 NO
M&R-2 |Residence/Non-Dispatch/KY (%) Res 1.00% 746,293 0.35% 12,132 0.00092 7.1486 YES
M&R-2_|Busi /Dispatch/KY (%) Bus 1.32% 196,468 1.17% 0.00187 0.7896 YES
M&R-2 {Busi /Non-Dispatch/KY (%) Bus 0.47% 196,468 0.08% 0.00111 3.4892 YES
M&R-2 [Design (SpecialsyDispatch/KY (%) Design 0.37% 116,578 1.564% 0.00188 -6.2135 NO
M&R-2 |Design (SpecialsyNon-Dispatch/KY (%) Design 0.45% 116,578 1.06% 1,041 0.00209 -2.9091 NO
M&R-2_ |PBX/Dispatch/KY (%) PBX 0.21% 33,100 1.25% 640 0.00181 -5.7746 NO
M&R-2 |PBX/Non-Dispatch/KY (%) PBX 0.13% 33,100 0.00% 640 0.00146 0.9136 YES
M&R-2 |Centrex/Dispatch/KY (%) Centrex 0.33% 55,281 0.87% 229 0.00378 -1.4496 YES
M&R-2 |Centrex/Non-Dispatch/KY (%) Centrex 0.26% 65,281 0.00% 229 0.00340 0.7761 YES
M&R-2 |ISDN/Dispatch/KY (%) ISDN 0.35% 7,806 0.00% 137 0.00507 0.6824 YES
M&R-2 |ISDN/Non-Dispatch/KY (%) ISDN 0.42% 7,806 0.00% 137 0.00560 0.7544 YES
Maintenance Average Duration
M&R-3 [Residence/Dispatch/KY (hours) Res 37.24 19,522 27.49 402 51.050 2.57224 3.7905 YES
M&R-3 [Residence/Non-Dispatch/KY (hours) Res 22.28 7,468 8.13 42 39.669 6.13824 2.3062 YES
M&R-3 {Business/Dispatch/KY (hours) Bus 12.58 2,586 9.08 45 26.125 3.92829 0.8929 YES
M&R-3 |Business/Non-Dispatch/KY {hours) Bus 3.59 914 5.16 3 8.220 4.75382 0.3292 YES
M&R-3 |Design (SpecialsyDispatch/KY (hours) Design 552 427 3.88 16 7.560 1.92505 0.8502 YE!
M&R-3 |Design (SpecialsyNon-Dispatch/KY (hours) Design 217 524 0.63 1 4.783 1.45724 1.0596 YE
M&R-3 |PBX/Dispatch/KY (hours) PBX 6.55 68 8.00 8 5.515 2.06141 -0.7074 YE
M&R-3 |PBX/Non-Dispatch/KY (hours) PBX 5.86 44 0.00 0 12.901 YES
M&R-3 |Centrex/Dispatch/KY (hours) Centrex 10.05 180 4.50 2 14.048 9.98813 0.6557 YES
M&R-3 |Centrex/Non-Dispatch/KY (hours) Centrex 1.92 146 0.00 0 4.223 YES
M&R-3 |ISDN/Dispatch/KY (hours) ISDN 9.06 27 0.00 4] 13.634 YES
M&R-3 |ISDN/Non-Dispatch/KY (hours) ISDN 3.37 33 0.00 0 4.516 YES
% Repeat Troubles within 30 Days
M&R-4 |Residence/Dispatch/KY (%) Res 21.17% 19,522 0.45% 402 0.02058 5.2075 YE
M&R-4 |Residence/Non-Dispatch/KY (%) Res .39% 7,468 6.67% 42 0.05994 0.2867 YE
M&R-4_|Business/Dispatch/KY (%) Bus 2.95% 2,586 .33% 45 0.05049 -0.0751 YE
M&R-4 |Business/Non-Dispatch/KY (%) Bus 3.24% 914 0.00% 3 0.19599 0.6755 YES
M&R-4 |Design (SpecialsyDispatch/KY (%) Design 21.78% 427 43.75% 16 0.10510 -2.0903 NO
M&R-4 [Design (SpecialsyNon-Dispatch/KY (%) Design 15.27% 524 27.27% 11 0.10958 -1.0956 YES
M&R-4 |PBX/Dispatch/KY (%) PBX 8.82% 68 25.00% 8 0.10602 -1.5259 YES
M&R-4 |PBX/Non-Dispatch/KY (%) PBX 9.09% 44 0.00% 0 YES
M&R-4 |Centrex/Dispatch/KY (%) Centrex 12.78% 180 0.00% 2 0.23737 0.5383 YES
M&R-4 |Centrex/Non-Dispatch/KY (%) Centrex 15.07% 146 0.00% [¢] YES
M&R-4 {ISDN/Dispatch/KY (%) ISDN 3.70% 27 0.00% 0 YES
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A3.4.62

A3511
A3512
A3521
A3522
A3.5.3.1
A356.32
A354.1
A3542
A3551
A3552
A356.1
A3566.2

08/08/2003

BellSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity
[M&R-4 JISDN/Non-Dispatch/KY (%) ISDN [1515% ] 33 ] 000% ] 0 | YES_ ]
Out of Service > 24 hours
M&R-5 |Residence/Dispatch/KY (%) Res 15.86% 12,782 11.36% 308 0.02106 2.1338 YES
M&R-6 |Residence/Non-Dispatch/KY (%) Res 7.14% 1.904 0.00% 23 0.05402 1.3222 YES
M&R-5 |Business/Dispatch/KY (%) Bus 6.01% 1,648 0.00% 26 0.04699 1.2784 YE
M&R-5 |Business/Non-Dispatch/KY (%) Bus 3.05% 328 0.00% 1 0.17218 01771 YE!
M&R-5 |Design (SpecialsyDispatch/KY (%) Design 1.41% 427 0.00% 16 0.02997 0.4688 YE
M&R-5 |Design (SpecialsyNon-Dispatch/KY (%) Design 0.76% 524 0.00% 1 0.02652 0.2879 YE
M&R-5 |PBX/Dispatch/KY (%) PBX 1.79% 56 0.00% 8 0.05005 0.3568 YES
M&R-5_|PBX/Non-Dispatch/KY (%) PBX 2.38% 42 0.00% 0 YES
M&R-5 |Centrex/Dispatch/KY (%) Centrex 2.97% 101 0.00% 0 YES
M&R-5 |Centrex/Non-Dispatch/KY (%) Centrex 0.00% 40 0.00% 0 YES
M&R-5 |ISDN/Dispatch/KY (%) ISDN 7.41% 27 0.00% 0 YES
M&R-5 |ISDN/Non-Dispatch/KY (%) ISDN 0.00% 33 0.00% 0 YES
_wawu_w - Billing _
Invoice Accuracy
| EXI L) BST - State [o894% | 898,027,044 | o90.18% | sos007 NN 0.000711 | 220003 | ves ]
Mean Time to Deliver invoices - CRIS
B2 |Region (business days) BST - Region I 38 | 1 3.06 | 1,915 YES
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B.1.1.1
B.1.1.2
B.1.13
B.1.1.4
B.1.15
B1.16
B117
B.1.1.8
B.1.1.9
B.1.1.10
B1.1.11
B.1.1.12
B.1.113
B.1.1.14
B1.1.15
B.1.1.16
B.1.1.17

B.1.2.1
B.1.22
B.123
B124
B.125
B.1.26
B.127
B.1.28
B.129
B.1.2.10
B.1.2.11
B.1.2.12
B.1.2.13
B.1.2.14
B.1.2.15
B.1.2.16
B.1.217

B.1.3.1
B.1.3.2
B.1.3.3
B.13.4
B.135
B.136
B.1.37
B.1.38
B.139
B.1.3.10
B.13.11
B.1.3.12
B.1.3.13
B.1.3.14
B.1.3.15
B.1.3.16
B.13.17

08/08/2003

BellSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

d rk Ei - Ordering _
% Rej Service Req - Mechanized
O-7 Switch Ports/KY (%) Diagnostic Diagnostic
o7 Local Interoffice TransporV/KY (%) Diagnostic
o-7 Loop + Port Combinations/KY (%} Diagnostic 16.45% 25,187
O-7 Combo Other/KY (%) Diagnostic 100.00% 2
O-7 xDSL (ADSL, HDSL and UCLYKY (%) Diagnostic 23.81% 42
O-7 ISDN Loop (UDN, UDCYKY (%) Diagnostic 10.53% 19
o-7 Line Sharing/KY (%) Diagnostic 1.29% 155 Diagnostic
0-7 2W Analog Loop Design/KY (%) Diagnostic 100.00% 4 Diagnostic
O-7 2W Analog Loop Non-Design/KY (%) Diagnostic 4.35% 23 Diagnostic
0-7 2W Analog Loop w/INP Design/KY (%) Diagnostic Diagnostic
O-7 2W Analog Loop w/INP Non-Design/KY (%) Diagnostic Diagnostic
0-13 2W Analog Loop w/LNP Design/KY (%) Diagnostic Diagnostic
0-13 2W Analog Loop w/LNP Non-Design/KY (%) Diagnostic Diagnostic
O-7 Other Design/KY (%) Diagnostic 5.56% 36 Diagnostic
O-7 Other Non-Design/KY (%) Diagno: 9.21% 1,889 Diagnostic
O-7 INP Standalone/KY (%) Diagnostic
0-13 LNP Standalone/KY (%) Diagnostic 15.87% 63
% Rej d Service Requests - Partially M
O-7 Switch Ports/KY (%) Diagnostic
O-7 Local Interoffice Transpor/KY (%) Diagnostic
O-7 Loop + Port Combinations/KY (%} Diagnostic 36.08% 2,589
0-7 Combo Other/KY (%) Diagnostic 25.00% 12
0-7 xDSL (ADSL, HDSL and UCLYKY (%) Diagnostic 0.00% 1
O-7 ISDN Loop (UDN, UDCYKY (%) Diagnostic
o7 Line Sharing/KY (%) Diagnostic 4.00% 25
07 2W Analog Loop Design/KY (%) Diagnostic 0.00% 10
0-7 2W Analog Loop Non-Design/KY (%} Diagnostic 75.00% 4
O-7 2W Analog Loop w/iNP Design/KY (%) Diagnostic
O-7 2W Analog Loop w/INP Non-Design/KY (%) Diagnostic
0-13 2W Analog Loop W/LNP Design/KY (%) gnostic
0-13 2W Analog Loop w/LNP Non-Design/KY (%) Diagnostic
o7 Other Design/KY (%) Diagnostic 13.33% 60
O-7 Other Non-Design/KY (%} gnostic 21.05% 3,187
0-7 INP Standalone/KY (%) Diagnostic
0-13  |LNP Standalone/KY (%) Diagnostic 26.74% 86
% Rej d Service Req - Non-M i
O-7 Switch Ports/KY (%) Diagnostic
O-7 Local Interoffice Transport/KY (%) Diagnostic
0-7 Loop + Port Combinations/KY (%) gnostic 42.86% 182
o-7 Combo Other/KY (%) Diagnostic 45.71% 35
O-7 xDSL (ADSL, HDSL and UCLYKY (%) Diagnostic 12.50% 8
o7 ISDN Loop (UDN, UDCYKY (%) Diagnostic 50.00% 2
O-7 Line Sharing/KY (%) Diagnostic 61.54% 13
O-7 2W Analog Loop Design/KY (%) Diagnostic 0.00% 3

2W Analog Loop Non-Design/KY (%) Diagnostic 0.00% 2

2W Analog Loop w/INP Design/KY (%) Diagnostic
o-7 2W Analog Loop w/INP Non-Design/KY (%) Diagnostic
0-13 2W Analog Loop W/LNP Design/KY (%) Diagnostic
0-13 2W Analog Loop W/LNP Non-Design/KY (%) Diagnostic
O-7 Other Design/KY (%} Diagnostic 35.14% 37
0-7 Other Non-Design/KY (%) Diagnostic 28.38% 148
0-7 INP Standalone/KY (%} Diagnostic 22.22% 9
0O-13 LNP Standalone/KY (%) Diagnostic 27.43% 113
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BellSouth Monthly State Summary
Kentucky, June 2003

Reject Interval - Mechanized

B.1.4.1 0-8 Switch Ports/KY (%)
B.1.4.2 O-£ Local Interoffice Transport/KY (%)
B.143 O-¢ Loop + Port Combinations/KY (%)
B.1.4.4 O- Combo Other/KY (%)
B.1.45 o8 xDSL (ADSL, HDSL and UCLYKY (%)
B.1.46 o8 ISDN Loop (UDN, UDCYKY (%)
B.1.4.7 0O-8 Line Sharing/KY (%)
B.1.48 0O-8 2W Anaiog Loop Design/KY (%)
B.1.4.9 O-8 2W Analog Loop Non-Design/KY (%)
B.1.4.10 08 2W Analog Loop w/INP Design/KY (%)
B.1.4.11 08 2W Analog Loop w/INP Non-Design/KY (%)
B.1.4.12 0-14 __[2W Analog Loop w/LNP Design/KY (%)
B.1.4.13 0O-14__ 12W Analog Loop w/LNP Non-Design/KY (%)
B.1.4.14 08 Other Design/KY (%)
B.1.4.15 08 Other Non-Design/KY (%)
B.1.4.16 0-8 INP Standalone/KY (%)
B.1.4.17 O-14  |LNP Standalone/KY (%)

Reject interval - 10 hours - Partiaily Mechanized
B.1.7.1 0-8 Switch Ports/KY (%)
B.1.7.2 08 Local interoffice Transport/KY (%)
B.1.7.3 08 Loop + Port Combinations/KY (%)
B1.7.4 o8 Combo Other/KY (%)
B.17.5 o8 xDSL (ADSL, HDSL and UCLYKY (%)
B17.6 0-8 ISDN Loop (UDN, UDCYKY (%)
B.1.7.7 08 Line Sharing/KY (%)
8.1.78 08 2W Analog Loop Design/KY (%)
B1.7.9 0-8 2W Analog Loop Non-Design/KY (%)
B.1.7.10 o8 2W Analog Loop w/INP Design/KY (%)
B1.7.11 o8 2W Analog Loop w/INP Non-Design/KY (%)
B.1.7.12 O-14 _[2W Analog Loop w/LNP Design/KY (%)
B.1.7.13 0-14 2W Analog Loop W/LNP Non-Design/KY (%)
B.1.7.14 O-8 Other Design/KY (%)
B.1.7.18 O-8 Other Non-Design/KY (%)
B.1.7.16 o8 INP Standalone/KY (%)
B.1.7.17 0-14 _ |LNP Standalone/KY (%)

Reject Interval - Non-Mechanized
B.1.8.1 0-8 Switch Ports/KY (%)
B.1.8.2 O-8 Local interoffice Transport/KY (%)
B.1.8.3 O-8 Loop + Port Combinations/KY (%)
B.1.8.4 0-8 Combo Other/KY (%)
B.1.85 (oF:] xDSL (ADSL, HDSL and UCLYKY (%)
B.1.8.6 o8 ISDN Loop (UDN, UDCYKY (%)
B.1.8.7 08 Line Sharing/KY (%)
B.1.8.8 08 2W Analog Loop Design/KY (%)
B.1.89 08 2W Analog Loop Non-Design/KY (%)
B.1.8.10 0-8 2W Analog Loop w/INP Design/KY (%)
B.1.8.11 08 2W Analog Loop w/INP Non-Design/KY (%)
B.1.8.12 0O-14 __ |2W Anaiog Loop w/LNP Design/KY (%)
B.1.8.13 0-14 2W Analog Loop w/LNP Non-Design/KY (%)
B.1.8.14 0-8 Other Design/KY (%)
B.1.8.156 08 Other Non-Design/KY (%)
B.1.8.16 [oX:] INP Standalone/KY (%)
B.1.8.17 0-14  |LNP Standalone/KY (%)

FOC Timeliness - Mechanized

B.1.9.1 109 [Switch Ports/KY (%)
B.1.9.2 [0-9  Local Interoffice Transport/KY (%)
08/08/2003

Benchmark/
Analog

>=g7%win 1 hr
>=97%win 1hr
>=97% 1hr
>=97%win 1 hr
>=97% 1hr
>=87% win 1 hr
>=97% win 1 hr
>=97%win 1 hr
>=97% win 1 hr
>=97% win 1 hr
>=87% win 1 hr
>=97% win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1hr
>=g7%win 1hr

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=86% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% w in 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% w in 24 hrs
>=85% win 24 hrs
>=85% w in 24 hrs
>=85% win 24 hrs
>=85% w in 24 hrs
>=85% w in 24 hrs
>=85% w in 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs

>=95% w in 3 hrs
>=095% win 3 hrs

BST BST CLEC
Measure Volume Measure

CLEC Standard  Standard
Volume Deviation Error Zscore Equity

98.34%

50.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

98.28%

100.00%

96.18%

100.00%

100.00%

66.67%

88.89%

95.57%

92.00%

00.00%

00.00%

00.00%

00.00%

100.00%

93.33%

100.00%

100.00%

100.00%
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B.1.
BA1.
BA1.
B.1.
B.1.
B.1.
B.1.

81
B.1.
B.1.
B.1
B.1.
BA1
B8.1.
B.1.
B.1
B

B.1
B.1.
B.1.
B.1.
B.1.
B8.1.
B.1.
B.1.
B.1.

B.1.
B.1.
B.1.
B.1
B.1

12.1
122
123
12.4
125
126
127

128

129
12.10

2.1

12.12

4213

12.14
12.15

12.16
1217

1,131
.1.13.2
1133
1.13.4
135
136
137
138
139

13.10
13.11
13.12
13.13
13.14
13.15
13.16
13.17

14.1.1
14.1.2
14.21
1422
14.3.1

08/08/2003

BellSouth Monthly State Summary

Kentucky, June 2003

0-9 Loop + Port Combinations/KY (%)

0-9 Combo Other/KY (%)

0-9 xDSL (ADSL, HDSL and UCLYKY (%)

0-9 ISDN Loop (UDN, UDCYKY (%)

0-9 Line Sharing/KY (%)

0O-9 2W Analog Loop Design/KY (%)

0-9 2W Analog Loop Non-Design/KY (%)

0-9 2W Analog Loop w/INP Design/KY (%)

0-9 2W Analog Loop wW/INP Non-Design/KY (%)
0-15 2W Analog Loop w/LNP Design/KY (%)
0-15 2W Analog Loop w/LNP Non-Design/KY (%)
0-9 Other Design/KY (%)

0-9 Other Non-Design/KY (%)

0-9 INP Standalone/KY (%)

0-15 LNP Standalone/KY (%)

FOC Timeliness - 10 hours - Partially Mechanized
0-9 Switch Ports/KY (%)

0-9 Local Interoffice Transport/KY (%)

0-9 Loop + Port Combinations/KY (%)

0-9 Combo Other/KY (%)

0-9 xDSL (ADSL, HDSL and UCLYKY (%)

0-9 ISDN Loop (UDN, UDCYKY (%)

0-9 Line Sharing/KY (%)

0-9 2W Analog Loop Design/KY (%)

0-9 2W Analog Loop Non-Design/KY (%)

0-9 2W Analog Loop w/INP Design/KY (%}

09 2W Analog Loop w/INP Non-Design/KY (%)
0-15 2W Analog Loop w/LNP Design/KY (%)
0-15 2W Analog Loop w/LNP Non-Design/KY (%)
0-9 Other Design/KY (%)

09 Other Non-Design/KY (%)

o-8 INP Standalone/KY (%)

0-15|LNP Standalone/KY (%)

FOC Timeliness - Non-M ized

0-9 Switch Ports/KY (%)

0O-9 Local Interoffice Transport/KY (%)

O-9 Loop + Port Combinations/KY (%)

0-9 Combo Other/KY (%)

0-9 xDSL (ADSL, HDSL and UCLYKY (%)

0-9 ISDN Loop (UDN, UDCYKY (%)

09 Line Sharing/KY (%)

0-8 2W Analog Loop Design/KY (%)

0-9 2W Anaiog Loop Non-Design/KY (%}

09 2W Analog Loop w/INP Design/KY (%)

0-9 2W Analog Loop w/INP Non-Design/KY (%)
0-16 2W Analog Loop w/LNP Design/KY (%)
0-15 2W Analog Loop w/LNP Non-Design/KY (%)
0-9 Other Design/KY (%)

0-9 Other Non-Design/KY (%)

0-9 INP Standalone/KY (%)

0-15  |LNP Standalone/KY (%)

FOC & Reject Resp C I - Mechanized
0-11 | Switch Ports/EDIKY (%)

O-11 Switch Ports/TAG/KY (%)

0-11 Local Interoffice Transport/ EDIV/KY (%)

0-11 Local Interoffice Transport/ TAG/KY (%)
0-11 Loop + Port Combinations/EDVKY (%)

Benchmark/
Analog

>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=85% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs

>=85% w in 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% w in 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=85% w in 36 hrs
>=85% w in 36 hrs
>=85% win 36 hrs
>=85% w in 36 hrs
>=85% w in 36 hrs
>=85% win 36 hrs
>=85% w in 36 hrs
>=85% w in 36 hrs
>=85% w in 36 hrs
>=85% w in 36 hrs
>=85% w in 36 hrs
>=85% w in 36 hrs
>=85% w in 36 hrs
>=85% win 36 hrs
>=85% w in 36 hrs
>=85% w in 36 hrs
>=85% w in 36 hrs

BST BST CLEC CLEC
Measure Volume Measure Volume

99.89% 21,024
100.00% 22
100.00% 13
99.35% 163
100.00% 22
100.00% 34
99.65% 1,705
100.00% 53
96.95% 1,839
100.00% 6
96.00% 25
100.00% 10
100.00% 2
100.00% 52
95.82% 2,727
93.94% 66
99.08% 109
95.00% 20
100.00% 7
100.00% 1
100.00% 5
100.00% 3
100.00% 2
95.65% 23
100.00% 99
100.00% 6
100.00% 78
99.99% 14,819

Standard
Deviation

Standard
Error

Zscore

Equity

YES
YES
YES
YES
YES
YES
YES

<|<[=<|<
I
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B.1.1432
B.1.144.1
B.1.144.2
B.1.145.1
B.1.145.2
B.1.14.6.1
B.1.146.2
B.1.14.7.1
B.1.147.2
B.1.14.8.1
B.1.148.2
B.1.14.9.1
B.1.14.9.2
B.1.14.10.1
B.1.14.10.2
B.1.14.11.1
B.1.14.11.2
B.1.14.121
B.1.14.12.2
B.1.14.13.1
B.1.14.13.2
B.1.14.141
B.1.14.142
B.1.14.156.1
B.1.14.16.2
B.1.14.16.1
B.1.14.16.2
B.1.14.171
B.1.14.17.2

B.1.15.1.1
B.1.151.2
B.1.15.21
B.1.1522
B.1.153.1
B.1.16.3.2
B.1.15.4.1
B.1.164.2
B.1.16.6.1
B.1.16.5.2
B.1.156.6.1
B.1.16.6.2
B.1.1571
B.1.157.2
B.1.15.8.1
B.1.158.2
B.1.159.1
B.1.1568.2
B.1.15.10.1
B.1.15.10.2
B.1.15.11.1
B.1.1511.2
B.1.156.12.1
B.1.15.12.2
B8.1.15.13.1
B8.1.15.13.2
B.1.15.14.1
B.1.15.14.2
B.1.15.15.1

08/08/2003

BellSouth Monthly State Summary
Kentucky, June 2003

O-11 Loop + Port Combinations/TAG/KY (%)

O-1 Combo Other/EDIKY (%)

O-1 Combo Other/TAG/KY (%)

O-1 xDSL (ADSL, HDSL and UCLYEDI/KY (%)

O-11 xDSL (ADSL, HDSL and UCLYTAG/KY (%)

O-11 ISDN Loop (UDN, UDCYEDI/KY (%)

O-11 ISDN Loop (UDN, UDCYTAG/KY (%)

O-11 Line Sharing/EDVKY (%)

O-11 Line Sharing/TAG/KY (%)

O-11 2W Analog Loop Design/EDI/KY (%)

0-11 2W Analog Loop Design/TAG/KY (%)

O-11__|2W Analog Loop Non-Design/EDIKY (%)

O-11 2W Analog Loop Non-Design/TAG/KY (%)

0O-11 2W Analog Loop W/INP Design/EDI/KY (%)

0-11 2W Analog Loop W/INP Design/TAG/KY (%)

O-11 2W Analog Loop w/INP Non-Design/EDI/KY (%)

0-11 2W Analog Loop w/INP Non-Design/TAG/KY (%)

O-11 2W Analog Loop w/LNP Design/EDIKY (%)

O-11 2W Analog Loop wW/LNP Design/TAG/KY (%)

o-11 2W Analog Loop w/LNP Non-Design/EDI/KY (%)

0-11 2W Analog Loop W/LNP Non-Design/TAG/KY (%)

O-11 Other Design/EDIKY (%)

O-11__|Other Design/TAG/KY (%)

O-11__|Other Non-Design/EDVKY (%)

0-11 Other Non-Design/TAG/KY (%)

O-11 INP Standalone/EDI/KY (%)

O-11 INP Standalone/TAG/KY (%)

O-11 LNP Standalone/EDVKY (%)

O-11 LNP Standalone/TAG/KY (%)

FOC & Reject Resp Complet - Partially Mech,

O-11 Switch Ports/EDI/KY {%)

O-11 Switch Ports/TAG/KY (%)

0-11 Local Interoffice Transport/EDI/KY (%)

O-11 Local interoffice Transport/ TAG/KY (%)

O-11 Loop + Port Combinations/EDVKY (%)

O-11 Loop + Port Combinations/TAG/KY (%}

O-11 Combo Other/EDI/KY (%}

O-11 Combo Other/TAG/KY (%)

O-11 xDSL (ADSL, HDSL and UCLYEDUKY (%)

O-11 xDSL (ADSL, HDSL and UCLYTAG/KY (%)

O-11 ISDN Loop (UDN, UDCYEDVKY (%)

O-11 ISDN Loop (UDN, UDCYTAG/KY (%)

O-11__|Line Sharing/EDVKY (%)

Line Sharing/TAG/KY (%)

O-11 2W Analog Loop Design/EDI/KY (%)

0O-11 2W Analog Loop Design/TAG/KY (%)

O-11 2W Analog Loop Non-Design/EDVKY (%)

O-11 2W Analog Loop Non-Design/TAG/KY (%)

O-11 2W Analog Loop w/INP Design/EDI/KY (%)

O-11 2W Analog Loop w/INP Design/TAG/KY (%)

O-11 2W Analog Loop W/INP Non-Design/EDI/KY (%)

0-11 2W Analog Loop w/INP Non-Design/TAG/KY (%)

0O-11 2W Analog Loop w/LNP Design/EDV/KY {%)

O-11 2W Analog Loop w/LNP Design/TAG/KY (%)

O-11 2W Analog Loop w/LNP Non-Design/EDIVKY (%)

0-11 2W Analog Loop w/LNP Non-Design/TAG/KY (%)

O-11 Other Design/EDI/KY (%)

0-11 Other Design/TAG/KY (%)

O-11 Other Non-Design/EDVKY (%)

Benchmark/

Analog

>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=96%
>=95%
>=95%
>=95%
>=96%
>=95%
>=95%
>= 95%
>= 95%
>= 95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=095%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=095%
>=95%
>=95%
>=95%
>=095%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

BST BST CLEC
Measure Volume Measure

99.86%

100.00%

75.00%

100.00%

CLEC Standard  Standard
Volume Deviation Error Zscore Equity
10,368
2
40
2

76.47%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

10

100.00%

26

99.48%

1,525

100.00%

364

100.00%

47

100.00%

16

100.00%

99.76%

75.00%

0.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

99.90%
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B.1.15.15.2
B.1.15.16.1
B.1.15.16.2
B.1.15.17.1
B.1.16.17.2

B.1.16.1
B.1.16.2
B.1.163
B.1.16.4
B.1.16.5
B.1.16.6
B.1.16.7
B.1.16.8
B.1.16.9
B.1.16.10
B8.1.16.11
B.1.16.12
B.1.16.13
B.1.16.14
B.1.16.15
B.1.16.16
B.1.16.17

B.1.17.1.1
B.1.17.1.2
B.1.17.2.1
B.1.17.2.2
B.1.17.3.1
B.1.17.32
B.1.17.4.1
B.1.17.42
B.1.175.1
B.1.17.5.2
B.1.17.6.1
B.1.17.6.2
B.1.17.71
B.1.17.7.2
B.1.17.8.1
B.1.17.8.2
B.1.17.9.1
B.1.1792
B.1.17.10.1
B.1.17.10.2
B.1.17.111
B.1.17.11.2
B.1.17.12.1
B.1.17.12.2
B.1.17.13.1
B.1.17.13.2
B.1.17.14.1
B.1.17.14.2
B.1.17.15.1
B.1.17.15.2
B.1.17.16.1
B.1.17.16.2
B.1.17.17.1
B.1.17.17.2

08/08/2003

BellSouth Monthly State Summary
Kentucky, June 2003

O-11__[Other Non-Design/TAG/KY (%)

O-11 INP Standalone/EDVKY (%)

O-11 INP Standalone/TAG/KY (%)

O-11 LNP Standalone/EDI/KY (%)

O-11 LNP Standalone/TAG/KY (%)

FOC & Reject Resp C - Non-Mechani.

O-1 Switch Ports/KY (%)

O-1 Local Interoffice Transport/KY (%)

0O-1 Loop + Port Combinations/KY (%)

O-11 Combo Other/KY (%)

o-1 xDSL (ADSL, HDSL and UCLYKY (%)

O-11 ISDN Loop (UDN, UDCYKY (%)

O-11 Line Shanng/KY (%)

0O-11 2W Analog Loop Design/KY (%)

0-11 2W Analog Loop Non-Design/KY (%)

O-11 2W Analog Loop w/INP Design/KY (%)

0-11 2W Analog Loop w/INP Non-Design/KY (%)

O-11 2W Analog Loop w/LNP Design/KY (%)

0-11 2W Analog Loop w/LNP Non-Design/KY (%)

O-11 Other Design/KY (%)

o-11 Other Non-Design/KY (%)

0-11 INP Standailone/KY (%)

O-11__|LNP Standalone/KY (%)

FOC & Reject Resp C L {Multiple R

{ D

O-11 Switch Ports/EDVKY (%)

O-11__|Switch Ports/TAG/KY (%)

O-11 Local interoffice TransporVEDUKY (%)

O-11 Local Interoffice Transport/ TAG/KY (%)

0-11 Loop + Port Combinations/EDI/KY (%)

0-11 Loop + Port Combinations/TAG/KY (%)

O-11_|Combo Other/EDVKY (%)

0O-11 Combo Other/TAG/KY (%)

O-11 xDSL (ADSL., HDSL and UCLYEDVKY (%)

O-11 xDSL (ADSL, HDSL and UCLYTAG/KY (%)

0O-11 ISON Loop (UDN, UDCYEDVKY (%)

O-11 ISON Loop (UDN, UDCYTAG/KY (%)

0-11__|Line Sharing/EDIKY (%)

O-11 Line Sharing/TAG/KY (%)

O-11 2W Analog Loop Design/EDI/KY (%)

0-11 2W Analog Loop Design/TAG/KY (%)

0-11 2W Analog Loop Non-Design/EDI/KY (%)

O-11 2W Analog Loop Non-Design/TAG/KY (%)

O-11 2W Analog Loop w/INP Design/EDI/KY (%)

0O-11 2W Analog Loop w/INP Design/TAG/KY (%)

o-1 2W Analog Loop w/INP Non-Design/EDIKY (%)

O-11 2W Analog Loop w/INP Non-Design/TAG/KY (%)

O-11 2W Analog Loop w/LNP Design/EDI/KY (%)

O-11 2W Analog Loop W/LNP Design/TAG/KY (%)

O-11 2W Analog Loop w/LNP Non-Design/EDIKY (%)

0O-11 2W Analog Loop wW/LNP Non-Design/TAG/KY (%)

Oo-11 Other Design/EDI/KY (%)

o-11 Other Design/TAG/KY (%)

O-11 Other Non-Design/EDVKY (%)

O-11 Other Non-Design/TAG/KY (%)

O-11 INP Standalone/EDI/KY (%)

0-11_[INP Standalone/TAG/KY (%)

O-11 LNP Standalone/EDI/KY (%)

0-11 LNP Standalone/TAG/KY (%)

Benchmark/
Analog

>=95%

BST BST CLEC
Measure Volume Measure

CLEC

Volume

100.00%

94

100.00%

79

100.00%

100.00%

97.30%

100.00%

100.00%

92.31%

100.00%

100.00%

Equity

YES

14,818
10,353
100.00% 2
100.00% 30
100.00% 2
13
100.00% 2
150
100.00% 5
100.00% 4
100.00% 23
100.00% 10
100.00% 26
100.00% 1,617
100.00% 364
100.00% 47
100.00% 16
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B.1.18.11
B.1.18.1.2
B.1.18.21
B.1.18.2.2
B.1.18.3.1
B.1.18.32
B.1.18.41
B.1.18.4.2
B.1.18.5.1
B.1.18.52
B.1.18.6.1
B.1.186.2
B.1.18.7.1
B1.187.2
B.1.18.8.1
B.1.1882
B.1.18.9.1
B.1.189.2
B8.1.18.10.1
B.1.18.10.2
B.1.18.11.1
B.1.18.112
B.1.18.12.1
B.1.18.12.2
B.1.18.13.1
B.1.18.132
B.1.18.14.1
B.1.18.14.2
B.1.18.15.1
B.1.18.152
B.1.18.16.1
B.1.18.16.2
B.1.18.17.1
B.1.18.17.2

B8.1.19.1
B1.19.2
B.1.193
B.1.19.4
B.1.195
B.1.19.6
B.1.197
B.1.19.8
B.1.18.9
B.1.18.10
B.1.19.11
B.1.19.12
B.1.19.13
B.1.19.14
B.1.19.15
B.1.19.16
B.1.19.17

821111

08/08/2003

BellSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

FOC & Reject Response Completeness (Multiple Responses) - Partially Mechanized

O-11 Switch Ports/EDI/KY (%) >=095%

0-11__ |Switch Ports/TAG/KY (%) >= 95%

O-11 Local Interoffice Transport/EDVKY (%) >=095%

O-11__|Local Interoffice Transport/ TAG/KY (%) >=95%

O-11 Loop + Port Combinations/EDI/KY (%) >=95% 92.43% 1,347

O-11 Loop + Port Combinations/TAG/KY (%) >=95% 89.67% 1,239

O-11 Combo Other/EDVKY (%) >=95%

O-11 Combo Other/TAG/KY (%) >=95% 55.56% 9

0-11 __ |xDSL (ADSL, HDSL and UCLVYEDIKY (%) >=95%

O-11___[xDSL (ADSL, HDSL and UCLYTAG/KY (%) >=95%

O-11 ISDN Loop (UDN, UDCYEDVKY (%) >=95%

0-11_|ISDN Loop (UDN, UDCYTAG/KY (%) >= 5%

O-11 Line Sharing/EDI/KY (%) >=95% 95.83% 24

O-11 Line Sharng/TAG/KY (%) >=95% 0.00% 1

O-11 2W Analog Loop Design/EDVKY (%) >=95%

O-11 2W Analog Loop Design/TAG/KY (%) >=95% 100.00% 10

O-11 2W Analog Loop Non-Design/EDVKY (%) >=95%

0-11 2W Analog Loop Non-Design/TAG/KY (%) >=95% 25.00% 4

0-11 2W Analog Loop w/INP Design/EDI/KY (%) >=95%

O-11 2W Analog Loop w/INP Design/TAG/KY (%) >=95%

0-11__[2W Analog Loop w/INP Non-Design/EDI/KY (%) >=95%

O-11 2W Analog Loop w/INP Non-Design/TAG/KY (%) >=95%

0-11 2W Analog Loop w/LNP Design/EDVKY (%) >=95%

O-11 2W Analog Loop W/LNP Design/TAG/KY (%) >=085%

O-11 2W Analog Loop w/LNP Non-Design/EDIV/KY (%) >=95%

0-11 2W Analog Loop w/LNP Non-Design/TAG/KY (%) >=95%

O-11 Other Design/EDI/KY (%) >=95% 100.00% 10

O-11__|Other Design/TAG/KY (%) >=95% 98.00% 50

O-11 Other Non-Design/EDVKY (%) >=95% 93.53% 3,090

O-11 Other Non-Design/TAG/KY (%) >=95% 93.62% 94

o-11 INP_Standalone/EDVKY (%) >=95%

O-11 INP Standalone/TAG/KY (%) >=95%

0-11 LNP Standalone/EDI/KY (%) >=95% 92.41% 79

0-11 LNP Standalone/TAG/KY (%) >=95% 57.14% 7

FOC & Reject Resp Comp {Multiple Resp ) - Ni i

0-11__ {Switch Ports/KY (%) >=95%

0-11 Local Interoffice Transpor/KY (%) >= 95%

O-11 Loop + Port Combinations/KY (%} >=95% 97.47% 198

0-11__[Combo Other/KY (%) >=95% 91.67% 36

O-11__ [xDSL (ADSL, HDSL and UCLYKY (%) >=95% 100.00% 8

O-11 ISDN Loop (UDN, UDCYKY (%) >=95% 100.00% 2

O-11 Line Sharing/KY (%) >=95% 91.67% 12

0-11 2W Analog Loop Design/KY (%) >=95% 100.00% 3

O-11 2W Analog Loop Non-Design/KY (%) >=95% 100.00% 2

O-11 2W Analog Loop w/INP Design/KY (%) >=95%

O-11 2W Analog Loop w/INP Non-Design/KY (%) >=95%

0-11 2W Analog Loop w/LNP Design/KY (%) >= 95%

0-11 2W Analog Loop W/LNP Non-Design/KY (%) >= 96%

0-11 Other Design/KY (%) >=95% 95.00% 40

0-11 Other Non-Design/KY (%) >= 95% 151

0-11__lINP Standalone/KY (%) >=95% 100.00% 8

0O-11 LNP Standalone/KY (%) >=95% 97.35% 113

—::w::n_on N k El ts - Provisi g

Order Completion Interval

[P4 | Switch Ports/<10 circuits/Dispatch/KY (days) R&B (POTS) [ 657 | 5638 | | 8208 | I 1
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B21112
B21.121
B21122
B21.211
B.2.1.212
B2.1.221
B2.1222
B.2.1.3.1.1
B21312
B.2.13.13
B.21314
B.21321
821322
821323
B.21324
821411
B2.1414
B21421
B21424
B.2.1.63.1
B2163.2
B.2.16.4.1
B.21642
B.21651
821652
B.21.73.1
821732
B.2.1.7.41
B21742
B21751
B21752
B.218.1.1
B21812
821821
821822
B219.11
B219.14
B21921
B21924
B.2.1.10.1.1
B2.1.10.1.2
B.21.10.2.1
8211022
B2.1.11.1.1
B21.11.14
B2.1.11.21
B21.11.24
B2.1.12.1.1
B21.121.2
B2.1.12.2.1
B2.11222
B2.1.13.1.1
B.2.1.13.14
B2.1.13.2.1
B2.1.1324
B2.1.14.1.1
B.2.1.14.1.2
B2.1.1421
B21.1422

08/08/2003

BellSouth Monthly State Summary

Kentucky, June 2003

P4 Switch Ports/<10 circuits/Non-Dispatch/KY (days)

P4 Switch Ports/>=10 circuits/Dispatch/KY (days)

P-4 Switch Ports/>=10 circuits/Non-Dispatch/KY (days)

P-4 Local interoffice Transport/<10 circuits/Dispatch/KY (days)

P-4 Local Interoffice Transport/<10 circuits/Non-Dispatch/KY (days)

P-4 Local interoffice Transport/>=10 circuits/Dispatch/KY (days)

P-4 Local Interoffice Transport/>=10 circuits/Non-Dispatch/KY (days)

P-4 Loop + Port Combinations/<10 circui ts/Dispatch/KY (days)

P-4 Loop + Port Combinations/<10 circuits/Non-Dispatch/KY (days)

P4 Loop + Port Combinations/<10 circuits/Switch Based Orders/KY (days)
P-4 Loop + Port Combinations/<10 circuits/Dispatch In/KY (days)

P4 Loop + Port Combinations/>=10 circuits/Dispatch/KY (days)

P4 Loop + Port Combinations/>=10 circuits/Non-Dispatch/KY (days)

P4 Loop + Port Combinations/>=10 circuits/Switch Based Orders/KY (days)
P4 Loop + Port Combinations/>=10 circuits/Dispatch In/KY (days)

P4 Combo Other/<10 circuits/Dispatch/KY (days)

P-4 Combo Other/<10 circuits/Dispatch In/KY (days)

P4 Combo Other/>=10 circuits/Dispatch/KY (days)

P-4 Combo Other/>=10 circuits/Dispatch In/KY (days)

P-4 UNE ISDN/<6 circuits/Dispatch/KY (days)

P-4 UNE ISDN/<8 circuits/Non-Dispatch/KY (days)

P-4 UNE ISDN/6-13 circuits/Dispatch/KY (days)

P4 UNE ISDN/6-13 circuits/Non-Dispatch/KY (days)

P4 UNE ISDN/>=14 circuits/Dispatch/KY (days)

P4 UNE 1SDN/>=14 circuits/Non-Dispatch/KY {days)

P-4 Line Sharing/<6 circuits/Dispatch/KY (days)

P4 Line Sharing/<6 circuits/Non-Dispatch/KY (days)

P-4 Line Sharing/6-13 circuits/Dispatch/KY {days)

P4 Line Sharing/6-13 circuits/Non-Dispatch/KY (days)

P4 Line Sharing/>=14 circuits/Dispatch/KY (days)

P-4 Line Sharing/>=14 circuits/Non-Dispatch/KY (days)

P4 2W Analog Loop Design/<10 circuits/Dispatch/KY (days)

P4 2W Analog Loop Design/<10 circuits/Non-Dispatch/KY (days)

P4 2W Analog Loop Design/>=10 circuits/Dispatch/KY (days)

P4 2W Analog Loop Design/>=10 circuits/Non-| -Dispatch/KY (days)

P-4 2W Analog Loop Non-Design/<10 circuits/Dispatch/KY (days)

P-4 2W Analog Loop Non-Design/<10 circuits/Dispatch In/KY (days)

P4 2W Analog Loop Non-Design/>=10 circuits/Dispatch/KY (days)

P-4 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/KY (days)

P-4 2W Analog Loop w/INP Design/<10 circuits/Dispatch/KY (days)

P-4 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/KY (days)
P-4 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/KY (days)

P-4 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/KY (days)
P4 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/KY (days)
P4 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/KY (days)
P4 2W Analog Loop w/INP Non-Design/>=10 uits/Dispatch/KY (days)
P4 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch In/KY (days)
P4 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/KY (days)

P-4 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/KY (days)
P-4 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/KY (days)

P-4 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/KY (days)
IP= 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/KY (days)
P4 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/KY (days)
P-4 2W Analog Loop w/LNP Non-| -Design/>=10 circuits/Dispatch/KY (days)
P4 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/KY (days)
P-4 Other Design/<10 circuits/Dispatch/KY (days)

P-4 Other Design/<10 circuits/Non-Dispatch/KY (days)

P-4 Other Design/>=10 circuits/Dispatch/KY (days)

P-4 Other Design/>=10 circuits/Non-Dispatch/KY (days)

Benchmark/
Analog

R&B (POTS)

R&B (POTS)

R&B (POTS)
DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retait
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&8 (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity

0.93 111,375 1.296

8.12 33 9.195

14.62 270 9.806

11.00 1 0.000

6.53 5,724 4.97 346 8.162 0.45187 3.4439 YES
0.93 111,618 047 9,992 1.302 0.01360 34.2520 YES
0.62 82,460 0.34 9,147 0.510 0.00562 61.1190 YES
1.81 29,158 1.88 845 2.174 0.07585 -0.9421 YES
10.26 46 6.00 1 9.079 9.17666 0.4643 YES
448 11 544 3 3.998 2.60420 -0.3685 YES
0.33 1 0.33 1 0.000 0.00000 YES
4.90 10 8.00 2 3.957 3.06485 -1.0115 YES
7.35 6,160 11.73 22 9.468 2.02215 -2.1641 NO
7.35 6,160 9.468

18.70 90 20.226

18.70 90 20.226

8.53 17 10.50 4 5.316 2.95446 -0.6670 YES
1.39 12 2.210

5.50 4 5.50 4 7.047 4.98331 0.0000 YES
233 21 261 110 3.877 0.92333 -0.2987 YES
6.00 1 0.000

6.53 5,724 5.00 1 8.162 8.16292 0.1870 YES
6.53 5,724 8.162

10.26 46 9.079

10.26 46 9.079

6.57 5,638 4.00 5 8.208 3.67240 0.7006 YES
1.80 28,007 2.165

8.12 33 9.195

6.53 5,724 8.162

6.53 5,724 8.162

10.26 46 9.079

10.26 46 9.079

6.57 5,638 8.208

1.80 29,007 2.165

8.12 33 9.195

6.53 5,724 8.162

6.53 5,724 8.162

10.26 46 9.079

10.26 46 9.079

6.57 5,638 8.208

1.80 29,007 2.165

8.12 33 9.195

18.18 436 16.316

10.13 93 8.460
27.52 44 24,589

11.33 9 6.442
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B.2.1.15.1.1
B.2.1.15.1.2
B.2.1.15.2.1
B21.1522
B.2.1.16.1.1
B21.16.1.2
B2.1.16.2.1
B21.1622
B.21.17.11
B.21.17.1.2
B.2.1.17.21
B.21.17.2.2
B.2.1.18.1.1
B.2.1.181.2
B.21.18.2.1
B.21.1822
B.2.1.19.1.1
B.2.1.18.1.2
B.2.1.19.21
B2119.22

B221
B222

B.23.1.11
B23.11.2
B23.1.13
B23121
B23122
B23.123
B23211
B23212
B.23213
B23.221
823222
B23223
B.233.1.1
B.23312
B.233.13
B.233.2.1
B.2.33.22
B.2.33.23
B.2.3.4.11
B23.4.1.2
B234.13
823421
823422
B23.423
B235.11
B.235.1.2
B.2.35.13
B.2.3.5.2.1
B.23.522
B.23523
B.236.1.1
B.236.1.2
B23613
B236.2.1

08/08/2003

BellSouth Monthly State Summary
Kentucky, June 2003

P-4 Other Non-Design/<10 circuits/Dispatch/KY (days)

P4 Other Non-Design/<10 circuits/Non-Dispatch/KY (days)

P4 Other Non-Design/>=10 circuits/Dispatch/KY (days)

P-4 Other Non-Design/>=10 circuits/Non-Dispatch/KY (days)

P-4 INP (Standaloney<10 circuits/Dispatch/KY (days)

P4 INP (Standaloney<10 circuits/Non-Dispatch/KY (days)

P4 INP (Standaloney>=10 circuits/Dispatch/KY (days)

P4 INP (Standalone)>=10 circuits/Non-Dispatch/KY (days})

P-4 LNP (Standaloney<10 circuits/Dispatch/KY (days)

P-4 LNP (Standalone)<10 circuits/Non-Dispatch/KY (days)

P-4 LNP (Standaloney>=10 circuits/Dispatch/KY (days)

P-4 LNP (Standaloney>=10 circuits/Non-Dispatch/KY (days)

P-4 Digital Loop < DS1/<10 circuits/Dispatch/KY (days)

P-4 Digital Loop < DS1/<10 circuits/Non-Dispatch/KY (days)

P-4 Digital Loop < DS1/>=10 circuits/Dispatch/KY (days)

P4 Digital Loop < DS1/>=10 circuits/Non-Dispatch/KY (days)

P-4 ital Loop >= DS1/<10 circuits/Dispatch/KY (days)

P-4 Digital Loop >= DS1/<10 circuits/Non-Dispatch/KY (days)

P-4 Digital Loop >= DS1/>=10 circuits/Dispatch/KY (days)

P-4 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/KY (days)

Order Completion Interval within X days

P-4 |xDSL (ADSL, HDSL and UCL) Loop with Conditioning/<6 circuits/Dispatch/KY (days) ]

{P4 |xDSL (ADSL, HDSL and UCL) Loop w/o Conditioning/<6 circuits/Dispatch/KY (days)

Held Orders

P-1 Switch Poris/<10 circuits/Facility/KY (days)

P-1 Switch Ports/<10 circuits/Equipment/KY (days)

P-1 Switch Ports/<10 circuits/Other/KY (days)

P-1 Switch Ports/>=10 circuits/Facility/KY (days)

P-1 Switch Ports/>=10 circuits/Equipment/KY (days)

P-1 Switch Ports/>=10 circuits/Other/KY (days)

P-1 Local Interoffice Transport/<10 circuits/Facility/KY (days)

P-1 Local interoffice Transport/<10 circuits/Equipment/KY (days)

P-1 Local interoffice Transport/<10 circuits/Other/KY (days)

P-1 Local interoffice Transport/>=10 circuits/Facility/KY (days)

P-1 Local interoffice Transport/>=10 circuits/Equipment/KY (days)

P-1 Local interoffice Transport/>=10 circuits/Other/KY (days)

P-1 Loop + Port Combinations/<10 circuits/Facility/KY (days)

P-1 Loop + Port Combinations/<10 circuits/Equipment/KY (days)

P-1 Loop + Port Combinations/<10 circuits/Other/KY (days)

P-1 Loop + Port Combinations/>=10 circuits/Facility/KY (days)

P-1 Loop + Port Combinations/>=10 circuits/Equipment/KY (days)

P-1 Loop + Port Combinations/>=10 circuits/Other/KY (days)

P-1 Combo Other/<10 circuits/Facility/KY (days)

P-1 Combo Other/<10 circuits/Equipment/KY (days)

P-1 Combo Other/<10 circuits/Other/KY (days)

P-1 Combo Other/>=10 circuits/Facility/KY (days)

P-1 Combo Other/>=10 circuits/Equipment/KY (days)

P-1 Combo Other/>=10 circuits/Other/KY (days)

P-1 xDSL (ADSL, HDSL and UCLY<10 circuits/Facility/KY (days)

P-1 xDSL (ADSL, HDSL and UCLY<10 circuits/Equipment/KY (days)

P-1 xDSL (ADSL, HDSL and UCLY<10 circuits/Other/KY (days}

P-1 xDSL (ADSL, HDSL and UCLY>=10 circuits/Facility/KY (days)

P-1 xDSL (ADSL, HDSL and UCLY>=10 vits/Equipment/KY (days)

P-1 xDSL (ADSL, HDSL and UCLY>=10 circuits/Other/KY (days)

P-1 UNE ISDN/<10 circuits/Facility/KY (days)

P-1 UNE ISDN/<10 circuits/Equipment/KY (days)

P-1 UNE ISDN/<10 circuits/Other/KY (days)

P-1 UNE ISDN/>=10 circuits/Facility/KY (days)

Benchmark/
Analog

R&B
R&B
R&B
R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
tal Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

14 days
7 days

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS 1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&BA&D - Disp
R&B&D - Disp
ADSL to Retai
ADSL to Rel
ADSL to Re

ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity

6.63 5,724 8.162

0.93 111,618 1.302

10.26 46 9.079

4.48 11 3.998

6.57 5,638 8.20

0.83 111,375 1.29¢

8.12 33 9.19!

6.57 5,638 8.208

0.93 111,375 0.52 123 1.296 0.11690 3.56349 YES
8.12 33 9.195

11.73 49 8.50 6 7.418 3.20861 1.0081 YES
2.16 59 4.336

21.56 18 28.463

9.67 6 1.751

16.32 78 6.50 8 17.748 6.58889 1.4905 YES
7.06 81 5.760

1.87 5 1.850

B e
4.50 2 YES

22.30 89 47.440

0.00 0

10.82 13 6.075

0.00 4]

0.00 0

0.00 0

18.00 1 0.000

0.00 [¢]

40.50 4 73.691

22.30 89 39.75 4 47.440 24.24718 -0.7195 YES
0.00 0 0.00 0 YES
10.92 13 0.00 0 6.075 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
2265 94 0.00 0 46.321 YES
0.00 0 0.00 0 YES
14.33 21 0.00 0 8.523 YES
0.00 0

0.00 0

0.00 0
26.40 5 0.00 [ 6.731 YE!
0.00 0 0.00 Q YE!
0.00 0 0.00 0 YES
0.00 0

0.00 0

0.00 0

0.00 0 0.00 0 YES
0.00 0 0.00 [ YES
14.00 1 0.00 [ 0.000 YES
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B236.22
B23623
B.23.7.11
B.23.7.1.2
B.23.7.13
B.23.7.21
B23722
B.23.7.23
B.238.1.1
B.2.38.12
B.2.3.8.13
B.2.3.821
B.2.3822
B.23.823
B2.39.11
B.23.9.12
B.23.9.1.3
B.239.21
B.2.3.922
B23923
B.2.3.101.1
B.2.3.10.12
B.23.1013
B.23.10.2.1
8231022
B.23.1023
B23.11.11
8231112
B231113
B.23.1121
B231122
B.23.11.23
B.23.12.1.1
B23.1212
B23.1213
B.23.12.2.1
B.2.3.12.2.2
B.2.3.1223
B.2.3.13.1.1
B.23.13.1.2
B.23.13.13
B.2.3.13.2.1
B.2.3.13.2.2
B.23.1323
B.23.14.1.1
B.23.14.12
B.23.14.13
B.2.3.1421
B.23.1422
B.23.1423
B.23.15.1.1
82315612
B.23.16.1.3
B.2.3.156.2.1
B.2.3.1522
B.2.3.1623
B8.2.3.16.1.1
B.2.3.16.1.2
B.23.16.1.3

08/08/2003

BellSouth Monthly State Summary

Kentucky, June 2003

P-1 UNE ISDN/>=10 circuits/Equipment/KY (days)

P-1 UNE ISDN/>=10 circuits/Other/KY (days)

P-1 Line Sharing/<10 circuits/Facility/KY (days)

P-1 Line Sharing/<10 circuits/Equipment/KY (days)

P-1 Line Sharing/<10 circuits/Other/KY (days)

P-1 Line Sharing/>=10 circuits/Facility/KY (days)

P-1 Line Sharing/>=10 circuits/Equipment/KY (days)

P-1 Line Sharing/>=10 circuits/Other/KY (days)

P-1 2W Analog Loop Design/<10 circuits/Facility/KY (days)

P-1 2W Analog Loop Design/<10 circuits/Equipment/KY (days)

P-1 2W Analog Loop Design/<10 circuits/Other/KY (days)

P-1 2W Analog Loop Design/>=10 circuits/Facility/KY (days)

P-1 2W Analog Loop Design/>=10 circuits/Equipment/KY (days)

P-1 2W Analog Loop Design/>=10 circuits/Other/KY (days)

P-1 2W Analog Loop Non-Design/<10 circuits/Facility/KY (days)

P-1 2W Analog Loop Non-Design/<10 circuits/Equipment/KY (days)

P-1 2W Analog Loop Non-Design/<10 circuits/Other/KY (days)

P-1 2W Analog Loop Non-Design/>=10 circuits/Facility/KY (days)

P-1 2W Analog Loop Non-Design/>=10 circuits/Equipment/KY (days)
P-1 2W Analog Loop Non-Design/>=10 circuits/Other/KY (days)

P-1 2W Analog Loop w/INP Design/<10 circuits/Facility/KY (days)

P-1 2W Analog Loop w/INP Design/<10 circuits/Equipment/KY (days)
P-1 2W Analog Loop w/INP Design/<10 circuits/Other/KY (days)

P-1 2W Analog Loop w/INP Design/>=10 circuits/Facility/KY (days)

P-1 2W Anaiog Loop w/INP Design/>=10 circuits/Equipment/KY (days)
P-1 2W Analog Loop w/INP Design/>=10 circuits/Other/KY (days)

P-1 2W Analog Loop w/INP Non-Design/<10 circuits/Facility/KY (days)
P-1 2W Analog Loop w/INP Non-Design/<10 circuits/Equipment/KY {days)
P-1 2W Analog Loop w/INP Non-Design/<10 circuits/Other/KY (days}
P-1 2W Analog Loop w/INP Non-Design/>=10 circuits/Facility/KY (days)
P-1 2W Analog Loop w/INP Non-Design/>=10 circuits/Equipment/KY (days}
P-1 2W Analog Loop w/INP Non-Design/>=10 circuits/Other/KY (days)
P-1 2W Analog Loop w/LNP Design/<10 circuits/Facility/KY (days)

P-1 2W Analog Loop w/LNP Design/<10 circuits/Equipment/KY (days)
P-1 2W Analog Loop w/LNP Design/<10 circuits/Other/KY (days}

P-1 2W Analog Loop W/LNP Design/>=10 circuits/Fac ility/KY {days)

P-1 2W Analog Loop w/LNP Design/>=10 circuits/Equipment/KY (days)
P1 2W Analog Loop w/LNP Design/>=10 circuits/Other/KY (days)

P-1 2W Analog Loop w/LNP Non-Design/<10 circuits/Facility/KY (days)
P-1 2W Analog Loop w/LNP Non-Design/<10 circuits/Equipment/KY (days)
P-1 2W Analog Loop w/LNP Non-Design/<10 circuits/Other/KY (days)
P-1 2W Analog Loop w/LNP Non-Design/>=10 circuits/Facility/KY (days)
P-1 2W Analog Loop w/LNP Non-Design/>=10 circuits/Equipment/KY (days)
P-1 2W Analog Loop w/LNP Non-Design/>=10 circuits/Other/KY (days)
P-1 Other Design/<10 circuits/Facility/KY (days)

P-1 Other Design/<10 circuits/Equipment/KY (days)

P-1 Other Design/<10 circuits/Other/KY (days)

P-1 Other Design/>=10 circuits/Fa /KY (days)

P- Other Design/>=10 circuits/Equipment/KY (days)

P- Other Design/>=10 circuits/Other/KY (days)

P- Other Non-Design/<10 circuits/Facility/KY (days)

P- Other Non-Design/<10 circuits/Equipment/KY (days)

P-1 Other Non-Design/<10 circuits/Other/KY (days)

P-1 QOther Non-Design/>=10 circuits/Facility/KY (days)

P-1 Other Non-Design/>=10 circuits/Equipment/KY (days)

P-1 Other Non-Design/>=10 circuits/Other/KY (days)

P-1 INP (Standalone)<10 circuits/Fa /KY (days)

P-1 INP (Standaloney<10 circuits/Equipment/KY (days)

P-1 NP (Standaloney<10 circuits/Other/KY (days)

Benchmark/
Analog

ISDN - BR!
ISDN - BRI
ADSL to Re!
ADSL to Reta
ADSL to Re
ADSL to Re
ADSL to Retai
ADSL to Ref
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exc! SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
RA&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exclt SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B
R&B
R&B (POTS)
R&B (POTS)
R&8B (POTS)

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error

Zscore

Equity

26.40

0.00

6.731

YES

0.00

0.00

YES

0.00

0.00

o|o|o

YES

0.00

0.00

0.00

22.30

0.00

47.440

YES

0.00

0.00

oo

YES

10.92

0.00

6.075

YES

0.00

0.00

0.00

2lo|e
olololaio|Ble|e|e|e|e|w

22.30

0.00

47.440

YES

0.00

0.00

YES

10.92

0.00

(=] (o] (=]

6.075

YES

0.00

0.00

0.00

2230

47.440

0.00

10.92

6.075

0.00

0.00

0.00

22.30

47.440

0.00

10.02

6.075

0.00

0.00

0.00

22.30

47.440

0.00

10.92

6.075

0.00

0.00

0.00

22.30

47.440

0.00

10.92

6.075

0.00

0.00

0.00

28.80

18.006

0.00

19.88

9.357

0.00

0.00

0.00

22.30

0.00

47.440

YES

0.00

0.00

YES

10.92

0.00

o|o|o

6.075

YES

0.00

0.00

0.00

22.30

47.440

0.00

10.92

=l alole ~| ol -
ale|8lee|o|a|o|Ble|o|o|x|o|v|o|o|o|a|e|Blo|o|o|a|eiBe|e|ela|e

6.075
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B23.16.2.1
B.23.16.2.2
B.2.3.16.2.3
B.23.17.1.1
B.23.17.1.2
B23.17.13
B.2.3.17.21
B2.3.1722
B.23.17.23
B.23.18.1.1
B.2.3.18.1.2
B.23.18.13
B.2.3.18.21
B23.1822
B.23.1823
B.2.3.19.1.1
B23.19.12
B23.18.13
B23.18.21
B.23.18.2.2
B.2.3.1923

B.25.1
B252
B.253
B254
B2556
B256
B257
B.258
B.259
B.2.5.10
B25.11
B.25.12
82513
B26.14
B256.15
B.25.16
B.2.5.17
B.25.18
B.25.19

B.2.6.1
B.2.6.2
B.26.3
B2.6.4
B.2.6.5
B26.6
B.26.7
B26.8
B.2.6.9
B.2.6.10
B.2.6.11
B.2.6.12
B.2.6.13
B.2.6.14
B26.15
B.2.6.16

08/08/2003

BellSouth Monthly State Summary
Kentucky, June 2003

P-1

INP (Standalone)>=10 circuits/Facility/KY (days)

P-1 INP (Standalone)¥>=10 circuits/Equipment/KY (days)

P-1 INP (Standalone)>=10 circuits/Other/KY (days)

P-1 LNP (Standalone)<10 circuits/Facility/KY (days)

P-1 LNP (Standalone)y<10 circuits/Equipment/KY (days)

P- LNP (Standaloney<10 circuits/Other/KY (days)

P- LNP (Standaloney>=10 circuits/Facility/KY (days)
LNP (Standaloney>=10 circuits/Equipment/KY (days)

P-1 LNP (Standaloney>=10 circuits/Other/KY (days)

P-1 Digital Loop < DS1/<10 circuits/Facility/KY (days)

P-1 Digital Loop < DS1/<10 circuits/Equipment/KY (days)

P-1 Digital Loop < DS1/<10 circuits/Other/KY (days)

P-1 Digital Loop < DS1/>=10 circuits/Facility/KY (days)

P-1 Digital Loop < DS1/>=10 circuits/Equipment/KY (days)

P-1 Digital Loop < DS1/>=10 circuits/Other/KY (days)

P-1 Digital Loop >= DS1/<10 circuits/Facility/KY (days)

P-1 Digital Loop >= DS1/<10 circuits/Equipment/KY (days)

P-1 Digital Loop >= DS1/<10 circuits/Other/KY (days)

P-1 Digital Loop >= DS1/>=10 circuits/Facility/KY (days)

P-1 Digital Loop >= DS1/>=10 circuits/Equipment/KY (days)

P-1 Digital Loop >= DS1/>=10 circuits/Other/KY (days)

% Jeopardies - Mechanized

P-2 Switch Ports/KY (%)

P-2 Local Interoffice Transport/KY (%)

P-2 Loop + Port Combinations/KY (%)

P-2 Combo Other/KY (%)

P-2 xDSL (ADSL, HDSL and UCLYKY (%)

P-2 UNE ISDN/KY (%)

P-2 Line Sharing/KY (%)

P-2 2W Analog Loop Design/KY (%}

P-2 2W Analog Loop Non-Design/KY (%)

P-2 2W Analog Loop W/INP Design/KY (%)

P-2 2W Analog Loop w/INP Non-Design/KY (%)
P-2 2W Analog Loop W/LNP Design/KY (%)

P-2 2W Analog Loop w/LNP Non-Design/KY (%)
P-2 Other Design/KY (%)

P2 Other Non-Design/KY (%)

P-2 INP (StandaloneyKY (%)

P-2 LNP (StandaloneyKY (%)

P-2 Digital Loop < DST/KY (%)

P-2 Digital Loop >= DS1/KY (%)

% Jeopardies - Non-Mechanized

P-2 Switch Ports/KY (%)

P-2 Local Interoffice Transport/KY (%)

P-2 Loop + Port Combinations/KY (%)

p-2 Combo Other/KY (%)

P-2 xDSL (ADSL, HDSL and UCLYKY (%)

P-2 UNE ISDN/KY (%)

P-2 Line Sharing/KY (%)

P-2 2W Analog Loop Design/KY (%)

P-2 2W Analog Loop Non-Design/KY (%)

P-2 2W Analog Loop w/INP Design/KY (%)

P-2 2W Analog Loop w/INP Non-Design/KY (%)
P-2 2W Analog Loop w/LNP Design/KY (%)

P-2 2W Analog Loop W/LNP Non-Design/KY (%)
P-2 Other Design/KY (%)

P-2 Other Non-Design/KY (%)

P-2 INP (Standalone¥KY (%)

Benchmark/
Analog

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
D | Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Di | Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
DS1/DS3 - Interoffice
R&B
R&B&D - Disp
ADSL to Retail
ISDN - BRI
ADSL to Retail
R&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) exci SB Or
R&B - Disp
R&B (POTS) excl SB Or
Design
R&B
R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop >= DS1

Diagnostic
Diagnostic

gnostic
Diagnostic
Diagnostic

gnostic
Diagnostic
Diagnostic
gnostic
Diagnostic
Diagnostic
gnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
0.00 0
0.00 0
0.00 0
22.30 89 0.00 0 47.440 YES
0.00 0 0.00 0 YES
10.92 13 0.00 0 6.075 YES
0.00 0
0.00 0
0.00 0
22.17 6 0.00 0 11.990 YES
0.00 0 0.00 0 YES
14.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
20.00 1 0.00 0 0.000 YES
0.00 0 0.00 Q YES
0.00 0 125.00 1 NO
0.00 0
0.00 0
0.00 0
0.39% 126,513
69.42% 278
0.41% 126,864 0.15% 19,471 0.00049 5.2515 YES
7.70% 7,584 66.67% 3 0.15395 -3.8302 NO
6.19% 2,713
5.00% 40 33.33% [ 0.09542 -2.9695 NO
6.19% 2,713 0.00% 1 0.24106 0.2569 YES
7.16% 7,054 0.00% 3 0.14888 0.4809 YES
1.13% 44,121 0.00% 8 0.03739 0.3025 YES
7.16% 7,054
1.13% 44,121
7.16% 7,054
1.13% 44,121
12.68% 623
0.41% 126,864
0.39% 126,513
0.39% 126,513 0.00% 54 0.00853 0.4623 YES
6.13% 2,805 33.33% 6 0.09805 -2.7743 NO
24.00% 175 70.83% 24 0.09296 -5.0378 NO
0.80% 251
73.68% 19
33.33% 3
0.70%. 143
0.00% 1
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B.2.6.17
B.26.18
B.26.19

B.2.9.1
B.29.2
B.2.93
B.2.8.4
B295
B.296
B297
B.298
B29.¢9
B.2.9.10
B.2.9.11
B.2.8.12
B.2.9.13
B.2.9.14
B.2.9.15
B.2.9.16
B.2.9.17
B.2.9.18
B.29.19

B.2.10.1
B.2.10.2
B.2.10.3
8.2.10.4
B.2.10.5
B.2.10.6
B.2.10.7
B.2.10.8
B8.2.10.9
B.2.10.10
B.2.10.11
8.2.10.12
B.2.10.13

08/08/2003

BeliSouth Monthly State Summary
Kentucky, June 2003

P-2 LNP (StandaloneyYKY (%)

P-2 Digital Loop < DS1/KY (%)

P2 Digital Loop >= DS1/KY (%)

Average Jeopardy Notice Interval - Mechanized

P-2 Switch Ports/KY (hours)

P-2 Local Interoffice Transport/KY (hours)

P-2 Loop + Port Combinations/KY (hours)

P-2 Combo Other/KY (hours)

P-2 xDSL (ADSL, HDSL and UCLYKY (hours)

P-2 UNE ISDN/KY {hours)

P-2 Line Sharing/KY (hours)

P-2 2W Analog Loop Design/KY (hours)

P-2 2W Analog Loop Non-Design/KY (hours)

P-2 2W Analog Loop w/INP Design/KY (hours)

P-2 2W Analog Loop w/INP Non-Design/KY (hours)

P-2 2W Analog Loop w/LNP Design/KY (hours)

P-2 2W Analog Loop w/LNP Non-Besign/KY (hours)

P-2 Other Design/KY (hours)

P-2 Other Non-Design/KY (hours)

P-2 INP (StandaloneyKY (hours)

P-2 LNP (StandaloneVKY (hours)

P-2 Digital Loop < DS1/KY (hours)

P-2 Digital Loop >= DS1/KY (hours)

Average Jeopardy Notice Interval - Non-Mechanized

P-2 Switch Ports/KY (hours)

P-2 Local Interoffice Transport/KY (hours)

P-2 Loop + Port Combinations/KY (hours)

P-2 Combg Other/KY (hours)

P-2 xDSL (ADSL, HDSL and UCLYKY (hours)

P2 UNE ISDN/KY (hours)

P-2 Line Sharing/KY (hours)

P-2 2W Analog Loop Design/KY (hours)

P-2 2W Analog Loop Non-Design/KY (hours)

P-2 2W Analog Loop w/INP Design/KY (hours)

P-2 2W Analog Loop w/INP Non-Design/KY (hours)

P-2 2W Analog Loop w/LNP Design/KY (hours)

P-2 2W Analog Loop w/LNP Non-Design/KY (hours)

P-2 Other Design/KY (hours)

P-2 Other Non-Design/KY (hours)

P-2 INP (StandaloneY¥KY (hours)

P-2 LNP (StandaloneyKY (hours)

P-2 Digital Loop < DS1/KY (hours)

P-2 Digital Loop >= DS1/KY (hours)

% Jeopardy Notice >= 48 hours - Mechanized

P-2 Switch Ports/KY (%)

P-2 Local Interoffice Transport/KY (%)

P-2 Loop + Port Combinations/KY (%}

P-2 Combo Other/KY (%)

P-2 xDSL (ADSL, HDSL and UCLYKY (%)

P-2 UNE ISDN/KY (%)

P2 Line Sharing/KY (%)

P-2 2W Anaiog Loop Design/KY (%)

P-2 2W Analog Loop Non-Design/KY (%)

P-2 2W Analog Loop w/INP Design/KY (%)

P-2 2W Analog Loop w/INP Non-Design/KY (%)

P-2 2W Analog Loop w/LNP Design/KY (%)

P-2 2W Analog Loop w/LNP Non-Design/KY (%)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic

>= 48 hrs
>= 48 hrs
>=48 hrs
>= 48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>= 48 hrs
>=48 hrs
>=48 hrs
>= 48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>= 48 hrs
>=48 hrs

Diagnostic
Diagnostic
gnostic
Diagnostic
Diagnostic
gnostic
Diagnostic
Diagnostic
gnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

CLEC Standard  Standard
Volume Deviation Error Zscore Equity

68

BST BST CLEC
Measure Volume Measure
0.00%
33.33%.

3

Diagnostic }

174.18

341.18

349.30

349.30

236.54

439.92

299.58

137.23

£5.20

137.23

100.00%

100.00%

100.00%
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BellSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST BST CLEC CLEC Standard ~ Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
B.2.10.14 P-2 Other Design/KY (%) 95% >= 48 hrs
B8.2.10.15 pP-2 Other Non-Design/KY (%) 95% >=48 hrs
B.2.10.16 P-2 INP (StandaloneVKY (%) 95% >=48 hrs
B.2.10.17 P-2 LNP (StandaloneyKY (%) 95% >= 48 hrs
B.2.10.18 P-2 Digital Loop < DS1/KY (%) 95% >= 48 hrs 100.00% 2
B.2.10.19 P-2 Digital Loop >= DS1/KY (%) 95% >= 48 hrs 100.00% 17
% Jeopardy Notice >= 48 hours - Non-Mechanized
B.2.11.1 P-2 Switch Ports/KY (%) Diagnostic
B211.2 P-2 Local Interoffice Transport/KY (%) Diagnostic
B.2.11.3 P-2 Loop + Port Combinations/KY (%) Diagnostic 100.00% 1
B.2.11.4 P-2 Combo Other/KY (%) Diagnostic 100.00% 13
B.2.115 P-2 xDSL (ADSL, HDSL and UCLYKY (%) Diagnostic 100.00% 1
B.2.11.6 P-2 UNE ISDN/KY (%) Diagnostic
B.2.11.7 P-2 Line Sharing/KY (%) Diagnostic 100.00% 1
B2.118 P-2 2W Analog Loop Design/KY (%) Diagnostic
B2.11.8 P-2 2W Analog Loop Non-Design/KY (%) Diagnostic
B2.11.10 P-2 2W Analog Loop w/INP Design/KY (%) Diagnostic
B2.11.11 2W Analog Loop w/INP Non-Design/KY (%) Diagnostic
B2.11.12 2W Analog Loop w/LNP Design/KY (%) Diagnostic
B2.11.13 P-2 2W Analog Loop w/LNP Non-Design/KY (%) Diagnostic
B.2.11.14 P-2 Other Design/KY (%) Diagnostic
B2.11.15 pP-2 Other Non-Design/KY (%) Diagnostic
B.2.11.16 P-2 INP (StandaloneVKY (%) Diagnostic
8.2.11.17 P-2 LNP {StandaloneyKY (%) Diagnostic
B2.11.18 pP-2 Digital Loop < DS1/KY (%) Diagnostic 100.00% 1
B2.11.19 P-2 Digital Loop >= DS1/KY (%) Diagnostic
Coordinated Customers Conversions
B2.12.1 IP-7 |Loops with INP/KY (%) | >=95% w in 15 min |
B.2.12.2 {P7 |Loops with LNP/KY (%) ] >=95% win 15 min |
% Hot Cuts > 15 mi Early
B.2.13.1 P-7A__ {Time-Specific SL1/KY (%) <=5%
B.2.13.2 P-7A __ jTime-Specific SL2/KY (%) <=5%
B.2.13.3 P-7A__ {Non-Time Specific SL1/KY (%) <=5%
B.2.13.4 P-7A Non-Time Specific SL2/KY (%) <=5%
Hot Cut Timeliness
B.2.14.1 P-7A _ |Time-Specific SLI/KY (%) >=95% w in 15 min
B.2.14.2 P-7A Time-Specific SL2/KY (%) >=95% win 15 min
B.2.14.3 P-7A Non-Time Specific SL1/KY (%) >=95% w in 15 min
B.2.14.4 P-7A Non-Time Specific SL2/KY (%) >=95% win 15 min
% Hot Cuts > 15 minutes Late
B.2.15.1 P-7A __ |Time-Specific SL1/KY (%) <=5%
B.2.15.2 P-7A __ |Time-Specific SL2/KY (%) <=5%
B.2.15.3 P-7A___ |Non-Time Specific SL1/KY (%) <=56%
B.2.15.4 P-7A Non-Time Specific SL2/KY (%) <=5%
Average Recovery Time - CCC
B.2.16.1 [P-7B___|Loops with INP/KY (minutes) | Diagnostic |
B.2.16.2 [P-7B " [Loops with LNP/KY (minutes) | Diagnostic 1
% Provisioning Troubles within 7 Days - Hot Cuts
B.2.17.1.1 P-7C__ |UNE Loop Design/Dispatch/KY (%) <=5%
B.2.17.1.2 P-7C UNE Loop Design/Non-Dispatch/KY (%) <=5% 1
B.2.17.2.1 P-7C__|UNE Loop Non-Design/Dispatch/KY (%) <=5%
B.2.17.22 P-7C UNE Loop Non-Design/Non-Dispatch/KY (%) <=5%
% Missed | ion Appoint t:
B2.18.111  [P3_ [Switch Ports/<10 circuits/Dispatch/KY (%) | R&B (POTS) [169% [ 6696 ] | | . | ]
08/08/2003
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B.2.18.1.1.2
B.2.18.1.2.1
B.2.18.1.2.2
B.2.18.21.1
B.2.18.212
B.2.18221
B.2.18222
B.2.183.1.1
B.2.18.3.1.2
B.2.183.1.3
B.2.18.3.1.4
B.2.18.3.2.1
B.2.18.32.2
B.2.183.23
B.2.18324

B2.184.1.4

B.2.18424
B.2.185.1.1
B.2.18512
B.2.185.2.1
B.2.18522
B.2.18.6.1.1
B.2.186.12
B.2.186.2.1
B.2.18622
B.2.187.1.1
B218712
B.2.187.21
B.2187.22
B.2.18.8.1.1
B.2.188.1.2
B.2.18.82.1
B.2.18.82.2
B.2.189.11
B.2.188.1.4
B.2.18.9.2.1
B.2.189.24
B.2.18.10.1.1
B.2.18.10.1.2
B.2.18.10.2.1
B.2.18.10.2.2
B.2.18.11.11
B.2.18.11.1.4
B.2.18.11.21
B.2.18.11.2.4
B.218.12.1.1
B8.2.18.12.1.2
B.2.18.12.21
B.2.18.1222
B8.2.18.13.1.1
B.2.18.13.1.4
B.2.18.13.2.1
B.2.18.13.2.4
B.2.18.14.1.1
B.2.18.14.12
8.2.18.14.2.1
B.2.18.14.22

08/08/2003

BellSouth Monthly State Summary
Kentucky, June 2003

P3

Switch Ports/<10 circuits/Non-Dispatch/KY (%)

P-3 Switch Ports/>=10 circuits/Dispatch/KY (%)

P-3 Switch Ports/>=10 circuits/Non-Dispatch/KY (%)

P-3 Local Interoffice Transport/<10 circuits/Dispatch/KY (%)

P-3 Local Interoffice Transport/<10 circuits/Non-Dispatch/KY (%)

P- Local Interoffice Transport/>=10 circuits/Dispatch/KY (%)

P-: Local Interoffice Transport/>=10 circuits/Non-Dispatch/KY (%)

P- Loop + Port Combinations/<10 circuits/Dispatch/KY (%)

P-3 Loop + Port Combinations/<10 circuits/Non-Dispatch/KY (%)

P-3 Loop + Port Combinations/<10 circuits/Switch Based Orders/KY (%)
P-3 Loop + Port Combinations/<10 circuits/Dispatch In/KY (%)

P-3 Loop + Port Combinations/>=10 circuits/Dispatch/KY (%)

P-3 Loop + Port Combinations/>=10 circuits/Non-Dispatch/KY (%)

P-3 Loop + Port Combinations/>=10 circuits/Switch Based Orders/KY (%)
P-3 Loop + Port Combinations/>=10 circuits/Dispatch In/KY (%)

P-3 Combo Other/<10 uits/Dispatch/KY (%)

P-3 Combo Other/<10 circuits/Dispatch In/KY (%)

P-3 Combo Other/>=10 circuits/Dispatch/KY (%)

P-3 Combo Other/>=10 circuits/Dispatch In/KY (%)

P-3 xDSL (ADSL, HDSL and UCL y<10 circuits/Dispatch/KY (%)

P-3 xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/KY (%)
P-3 xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/KY (%)

P-3 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/KY (%)
P-3 UNE ISDN/<10 circuits/Dispatch/KY (%)

P3 UNE ISDN/<10 circuits/Non-Dispatch/KY (%)

P-3 UNE ISDN/>=10 circuits/Dispatch/KY (%)

P-3 UNE 1SDN/>=10 circuits/Non-Dispatch/KY (%)

P-3 Line Sharing/<10 circuits/Dispatch/KY (%)

P-3 Line Sharing/<10 circuits/Non-Dispatch/KY (%)

P-3 Line Sharing/>=10 circuits/Dispatch/KY {%)

P-3 Line Sharing/>=10 circuits/Non-Dispatch/KY (%)

P-3 2W Analog Loop Design/<10 circuits/Dispatch/KY (%)

P-3 2W Analog Loop Design/<10 circuits/Non-Dispatch/KY (%)

P-3 2W Analog Loop Design/>=10 circuits/Dispatch/KY (%)

P-3 2W Analog Loop Design/>=10 circuits/Non-Dispatch/KY (%)

P-3 2W Analog Loop Non-Design/<10 circuits/Dispatch/KY (%)

P-3 2W Analog Loop Non-Design/<10 circuits/Dispatch In/KY (%)

P-3 2W Analog Loop Non-Design/>=10 circuits/Dispatch/KY (%)

P-3 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/KY (%)

P-3 2W Analog Loop w/INP Design/<10 circuits/Dispatch/KY (%)

P-3 2W Anaiog Loop w/INP Design/<10 circuits/Non-Dispatch/KY (%)
P-3 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/KY (%)

P-3 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/KY (%)
P-3 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/KY (%)
P-3 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/KY (%)
P-3 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/KY (%)
P-3 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch In/KY (%)
P-12 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/KY (%)

P- 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/KY (%)
P- W Analog Loop w/LNP Design/>=10 circuits/Dispatch/KY (%)

P-12 W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/KY (%)
P-12 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/KY (%)
P-12 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/KY (%)
P-12 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/KY (%)
P-12 2W Analog Loop W/LNP Non-Design/>=10 circuits/Dispatch INKY (%)
P-3 Other Design/<10 circuits/Dispatch/KY (%)

P-3 Other Design/<10 circuits/Non-Dispatch/KY (%)

P-3 Other Design/>=10 circuits/Dispatch/KY (%)

P-3 Other Design/>=10 circuits/Non-Dispatch/KY (%)

Benchmark/
Analog

R&B (POTS)
R&B (POTS)
R&8 (POTS)
DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3
R&B
R&B
R&B
R&B
R&8B
R&B
R&B
R&B
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Reta
ADSL to Reta
ADSL to Retail
ISDN - BRI
ISDN - BRI
1SDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retait
ADSL to Retait
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl $B Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design

BST BST CLEC CLEC Standard
M (] Vol M Volume Deviation
0.04% 119,631
8.57% 35
2.59% 270
0.00% 1
11.57% 6,783 6.84% 453
0.04% 119.874 0.14% 19,237
0.04% 82,513 0.00% 10,025
0.05% 37,361 0.28% 9.212
6.25% 48 0.00% 1
0.00%. 11 0.00% 5
0.00% 1 0.00% 1
0.00% 10 0.00% 4
11.14% 7,236 0.00% 23
11.14% 7,236
3.19% 94
3.19% 94
5.24% 1,087 0.00% 3
0.79% 1,637
0.00% 2
0.00% 17 0.00% 4
4.55% 22
5.24% 1,087 0.00% 6
0.79% 1637 0.00% 137
0.00% 2
11.57% 6,783 0.00% 4
11.57% 6,783
6.25% 48
6.25% 48
11.69% 6,696 0.00% 6
0.05% 37,210 0.00% 2
8.57% 35
11.57% 6,783
11.57% 6,783
6.25% 48
6.26% 48
11.69% 6,696
0.05% 37,210
8.57% 35
11.57% 6,783
11.57% 6,783
6.25% 4
6.25% 4
11.69% 6,696
0.05% 37,210
8.57% 35
4.64% 453
211% 95
0.00% 46
0.00% 9

Standard
Error Zscore Equity
0.01552 3.0467 YES
0.00016 -5.7821 NO
0.00021 1.8623 YES
0.00026 -8.8226 NO
0.24457 0.2556 YES
YES
YES
YES
0.06571 1.6953 YES
0.12887 0.4069 YES
YES
0.09125 0.5746 YES
0.00789 1.0060 YES
0.16000 0.7233 YES
0.13125 0.8910 YES
0.01597 0.0320 YES
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B.2.18.15.1.1
B.2.18.15.1.2
B.2.18.15.2.1
B.2.18.156.2.2
B.2.18.16.1.1
B8.2.18.16.1.2
B.2.18.16.2.1
B.2.18.16.2.2
B.2.18.17.1.1
B.2.18.17.1.2
B.2.18.17.21
B.2.18.17.22
B.2.18.18.1.1
8.2.18.18.1.2
B.2.18.18.2.1
B.2.18.18.2.2
B.2.18.19.1.1
B.2.18.18.1.2
B.2.18.19.2.1
B2.18.19.22

B219.1.11
B.219.112
B.2.19.1.21
B2181.22
B.2.18.211
B.219212
B.2.19.2.21
B.2.19.22.2
B2.193.11
B219312
B.2.19.3.13
B.2.193.14
B.2.19.3.21
B.2.19.322
B.2.19323
B218324
B.2.19.4.11
B.2.19414
B.2.19.421
B.219.424
B.2.19.511
8219512
B.2.19.5.2.1
B.2.19.522
B2.196.1.1
8219612
B.2.196.2.1
B.2.19.6.2.2
B.219.7.11
B.219.7.1.2
B.2.19.7.21
8219722
B.2.19.8.1.1
B.2.19.8.1.2
B.2.19.8.2.1
B.2.19.822
B.2.19.9.1.1
B.2.19.9.14

08/08/2003

BellSouth Monthly State Summary

Kentucky, June 2003

P-3 Other Non-Design/<10 circuits/Dispatch/KY (%)

P-3 Other Non-Design/<10 circuits/Non-Dispatch/KY (%)
P-3 Other Non-Design/>=10 circuits/Dispatch/KY (%)

P-3 Other Non-Design/>=10 circuits/Non-Dispatch/KY (%)
P-3 INP (Standaloney<10 circuits/Dispatch/KY (%)

P-. P (Standaloney<10 circuits/Non-Dispatch/KY (%)

P-! P (Standaloney>=10 circuits/Dispatch/KY (%)

P- NP (Standaloney>=10 circuits/Non-Dispatch/KY (%)
P-12 LNP (Standalone <10 circuits/Dispatch/KY (%)

P-12 LNP (Standalone)/<10 circuits/Non-Dispatch/KY (%)
P-12 LNP (Standaloney>=10 circuits/Dispatch/KY (%)

P-12 LNP (Standaloney>=10 circuits/Non-Dispatch/KY (%)
P-3 Digital Loop < DS1/<10 circuits/Dispatch/KY (%)

P-3 Digital Loop < DS1/<10 circuits/Non-Dispatch/KY (%)
P-3 Digital Loop < DS1/>=10 circuits/Dispatch/KY (%)

P-3 Digital Loop < DS1/>=10 uits/Non-Dispatch/KY (%)
P-3 Digital Loop >= DS1/<10 circuits/Dispatch/KY (%)

P-3 Digital Loop >= DS1/<10 circuits/Non-Dispatch/KY (%)
P-3 Digital Loop >= DS1/>=10 circuits/Dispatch/KY (%)
P-3 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/KY (%)

% Provisioning Troubles within 30 Days

P-g Switch Ports/<10 circuits/Dispatch/KY (%)

P-9 Switch Ports/<10 circuits/Non-Dispatch/KY (%)

P-9 Switch Ports/>=10 circuits/Dispatch/KY (%)

P-9 Switch Ports/>=10 circuits/Non-Dispatch/KY (%)

P-g Local Interoffice Transport/<10 circuits/Dispatch/KY (%)

P-g Local Interoffice Transport/<10 circuits/Non-Dispatch/KY (%)

P-g Local Interoffice Transport/>=10 circuits/Dispatch/KY (%)

P-g Local Interoffice Transport/>=10 circuits/Non-Dispatch/KY (%)
P-9 Loop + Port Combinations/<10 circuits/Dispatch/KY (%)

P-9 Loop + Port Combinations/<10 circuits/Non-Dispatch/KY (%)

P9 Loop + Port Combinations/<10 circuits/Switch Based Orders/KY (%)
P-9 Loop + Port Combinations/<10 circuits/Dispatch In/KY (%)

P-9 Loop + Port Combinations/>=10 circuits/Dispatch/KY (%)

P-9 Loop + Port Combinations/>=10 circuits/Non-Dispatch/KY (%)
P-g Loop + Port Combinations/>=10 circuits/Switch Based Orders/KY (%)
P-9 Loop + Port Combinations/>=10 circuits/Dispatch In/KY (%)

P-g Combo Other/<10 circuits/Dispatch/KY (%)

P-9 Combo Other/<10 circuits/Dispatch IN/KY (%)

P-9 Combo Other/>=10 circuits/Dispatch/KY (%)

P-9 Combo Other/>=10 circuits/Dispatch I/KY (%)

P9 xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/KY (%)

P-9 xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/KY (%)
P-9 XxDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/KY (%)
P-g xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/KY (%)
P-9 UNE ISDN/<10 circuits/Dispatch/KY (%)

P-9 UNE ISDN/<10 circuits/Non-Dispatch/KY (%)

P-9 UNE ISDN/>=10 circuits/Dispatch/KY (%)

P-9 UNE ISDN/>=10 circuits/Non-Dispatch/KY (%)

P-9 Line Sharing/<10 circuits/Dispatch/KY (%)

P-9 Line Sharing/<10 circuits/Non-Dispatch/KY (%)

P-9 Line Sharing/>=10 circuits/Dispatch/KY (%)

P-g Line Sharing/>=10 circuits/Non-Dispatch/KY (%)

P-9 2W Analog Loop Design/<10 circuits/Dispatch/KY (%)

P-9 2W Analog Loop Design/<10 circuits/Non-Dispatch/KY (%)

P-9 2W Analog Loop Design/>=10 circuits/Dispatch/KY (%)

P-9 2W Analog Loop Design/>=10 circuits/Non-Dispatch/KY (%)

P-9 2W Analog Loop Non-Design/<10 circuits/Dispatch/KY (%)

P-9 2W Anaiog Loop Non-Design/<10 circuits/Dispatch InVKY (%)

Benchmark/
Analog

R&B
R&B
R&B
R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
| Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
DS1/0S3
DS1/DS3
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&BA&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retait
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

BST BST CLEC CLEC

Measure Volume Measure Volume
11.57% 6,783 0.00% 1

0.04% 119,874

6.25% 48

0.00% 11

11.69% 6,696

0.04% 119,631

8.57% 35

11.69% 6,696

0.04% 119,631 0.00% 123

8.57% 35

5.12% 1,132 0.00% 7

0.84% 1,669

0.00% 20

0.00% 6

3.70% 81 4.76% 21

0.00% 81

0.00% 5

10.88% 5,937

4.37% 122,483

16.79% 38

0.00% 1

5.62% 267

0.00% 1

10.76% 6,025 11.59% 414

4.37% 122,779 3.46% 18,598

3.49% 84,009 3.12% 8,874

6.28% 38,770 3.77% 9,724
15.25% 59 20.00% 5
28.57% 21 0.00% 2
50.00% 2

26.32% 19 0.00% 2
10.21% 6,581 10.00% 20
10.21% 6,581

6.25% 144

6.25% 144

13.94% 990 0.00% 4
13.13% 1,683 0.00% 1

0.00% 1

0.00% 32 6.25% 16

0.00% 30

13.94% 990 66.67% 3
13.13% 1,683 8.96% 67

0.00% 1

10.76% 6,025 0.00% 3
10.76% 6,025

15.25% 59

15.25% 59

10.88% 5,937 16.67% [

6.30% 38,604 50.00% 2

Standard
Deviation

Standard
Error Zscore Equity
0.31993 0.3617 YES
0.00184 0.2267 YES
0.08359 0.6129 YES
0.04625 -0.2288 YES
0.01574 -0.5330 YES
0.00161 5.6428 YES
0.00205 1.7884 YES
0.00275 9.1166 YES
0.16747 -0.2834 YES
0.33430 0.8547 YES
0.32735 0.8039 YES
0.06781 0.0311 YES
0.17353 0.8033 YES
0.33784 0.3887 YES
NO
0.20027 -2.6328 NO
0.04208 0.9925 YES
0.17892 0.6011 YES
0.12719 -0.4549 YES
0.17177 -2.5443 NO
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B.2.19.9.2.1

B.2.19.9.24

B8.219.10.1.1
8.2.19.10.1.2
B.2.19.10.2.1
B.2.19.10.2.2
B.2.19.11.1.1
B.2.19.11.1.4
B.2.19.11.2.1
B.2.19.11.2.4
B.2.19.12.1.1
B.219.121.2
B.2.19.12.21
B.2.19.12.22
B.2.19.13.1.1
B2.19.13.1.4
B.2.19.13.2.1
B.2.19.13.2.4
B.2.19.14.1.1
B8219.14.1.2
B.2.19.14.2.1
B.2.19.14.2.2
B.2.19.15.1.1
B.219.151.2
B.2.19.15.2.1
B.2.19.152.2
B.2.19.16.1.1
B.2.19.16.1.2
B.2.18.16.2.1
B.219.16.2.2
B2.19.17.11
B.2.19.17.1.2
B.2.18.17.2.1
B.2.19.17.2.2
B.2.19.18.1.1
B.2.19.18.1.2
B.2.19.18.2.1
B.2.19.18.2.2
B.2.19.19.1.1
B.2.19.19.1.2
B.2.19.19.2.1
B.2.19.1922

B.2.21.1.11
B221.1.12
B2.211.21
B.2.21.1.22
B.221.2.11
B.2.21.21.2
B.2.21.2.2.1
B.2.21.222
B.2.213.11
B.2213.12
B.2213.13
B.2213.1.4
B.2.213.2.1
B.2213.22
B.221323
B.221324

08/08/2003

BellSouth Monthly State Summary
Kentucky, June 2003

P9 2W Analog Loop Non-Design/>=10 circuits/Dispatch/KY (%)

P-9 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/KY (%)

P-g 2W Analog Loop w/INP Design/<10 circuits/Dispatch/KY (%)

P-9 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/KY (%)

P-9 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/KY (%)

P-9 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/KY (%)

P-9 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/KY (%)

P-9 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch IVKY (%)

P-9 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/KY (%)

P-9 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch In/KY (%)

P-9 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/KY (%)

P-9 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/KY (%)

P-9 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/KY (%)

P-9 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/KY (%)

P9 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/KY (%)

P-g 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/KY (%)

P9 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/KY (%)

P-9 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/KY (%)

P-9 Other Design/<10 circuits/Dispatch/KY (%)

P9 Other Design/<10 circuits/Non-Dispatch/KY (%)

P-9 Other Design/>=10 circuits/Dispatch/KY (%)

P-9 Other Design/>=10 circuits/Non-Dispatch/KY (%)

P-g Other Non-Design/<10 circuits/Dispatch/KY (%)

P-g Other Non-Design/<10 circuits/Non-Dispatch/KY (%)

P-g Other Non-Design/>=10 circuits/Dispatch/KY (%)

P9 Other Non-Design/>=10 circuits/Non-Dispatch/KY (%)

P-9 INP (Standaloney<10 circuits/Dispatch/KY (%)

P-9 INP (Standalone)y<10 circuits/Non-Dispatch/KY (%)

P-9 INP (Standaloney>=10 circuits/Dispatch/KY (%)

P-9 INP (Standaloney>=10 circuits/Non-Dispatch/KY (%)

P-9 LNP (Standalone)<10 circuits/Dispatch/KY (%)

P-9 LNP (Standaloney<10 circuits/Non-Dispatch/KY (%)

P9 LNP (Standaloney>=10 circuits/Dispatch/KY (%)

P-9 LNP (Standaloney>=10 circuits/Non-Dispatch/KY (%)

P9 Digital Loop < DS1/<10 circuits/Dispatch/KY (%)

P-9 Digital Loop < DS1/<10 circuits/Non-Dispatch/KY (%)

P-g Digital Loop < DS1/>=10 circuits/Dispatch/KY (%)

P-9 Digital Loop < DS1/>=10 circuits/Non-Dispatch/KY (%)

P-9 Digital Loop >= DS1/<10 circuits/Dispatch/KY (%)

P-9 Digital Loop >= DS1/<10 circuits/Non-Dispatch/KY (%)

P-g9 Digital Laop >= DS1/>=10 circuits/Dispatch/KY (%)

P-9 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/KY (%)

Average Completion Notice Interval - M ized

P-5 Switch Ports/<10 circuits/Dispatch/KY (hours)

P-5 Switch Ports/<10 circuits/Non-Dispatch/KY (hours)

P-5 Switch Ports/>=10 circuits/Dispatch/KY (hours)

P-5 Switch Ports/>=10 circuits/Non-Dispatch/KY (hours)

P-5 Local Interoffice Transport/<10 circuits/Dispatch/KY (hours)

P-5 Local Interoffice Transport/<10 circuits/Non-Dispatch/KY (hours)

P-5 Local Interoffice Transport/>=10 circuits/Dispatch/KY (hours)

P-5 Local Interoffice Transport/>=10 circuits/Non-Dispatch/KY (hours)

P-5 Loop + Port Combinations/<10 circuits/Dispatch/KY (hours)

P-5 Loop + Port Combinations/<10 circuits/Non-Dispatch/KY (hours)

P-5 Loop + Port Combinations/<10 circuits/Switch Based Orders/KY (hours)

P-5 Loop + Port Combinations/<10 circuits/Dispatch In/KY (hours)

P-5 Loop + Port Combinations/>=10 circuits/Dispatch/KY (hours)

P-5 Loop + Port Combinations/>=10 circuits/Non-Dispatch/KY (hours)

P-5 Loop + Port Combinations/>=10 circuits/Switch Based Orders/KY (hours}

P-5 Loop + Port Combinations/>=10 circuits/Dispatch In/KY (hours)

Benchmark/
Analog

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digitat Loop >= DS1

R&B (POTS)
R&B (POTS)
R&8B (POTS)
R&B (POTS)
DS1/DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
16.79% 38 0.00% 1 0.36941 0.4274 YES
0.00% 1
10.76% 6,025
10.76% 6,025
15.26% 59
15.25% 59
10.88% 5,937
6.30% 38,604
15.79% 38
0.00% 1
10.76% 6,025
10.76% 6,025 0.00% 1 0.30984 0.3471 YES
15.25% 59
16.25% 59
10.88% 5,937
6.30% 38,604
15.79% 38
0.00% 1
4.32% 556
1.08% 93
0.00% 85
0.00% 6
10.76% 6,025
4.37% 122,779
15.25% 59
28.57% 21
10.88% 5,837
437% 122,483
15.79% 38
0.00% 1
10.88% 5,937 0.00% 1 0.31143 0.3494 YES
4.37% 122,483 0.00% 811 0.00720 6.0697 YES
15.79% 38
0.00% 1 0.00% 1 YES
13.19% 1,054 5.00% 20 0.07637 1.0721 YES
12.72% 1,737 0.00%. 1 0.33333 0.3817 YES
0.00% 25
8.96% 67 11.76% 34 0.06012 -0.4673 YES
1.41% 71 0.00% 1 0.11867 0.1187 YES
0.00% 4
289 6,695 16.994
0.65 119,423 6.068
4.79 35 17.659
8.30 270 98.884
90.47 1 0.000
2.88 6,782 0.02 389 16.927 0.88251 3.2386 YES
065 119,666 0.33 19,054 6.127 0.04779 6.6979 YES
0.61 82,307 0.33 9,889 5.829 0.06204 4.4717 YES
0.75 37,359 0.33 9,165 6.737 0.07853 5.2863 YES
4.97 48 0.02 1 17.986 18.17188 0.2726 YES
0.35 11 0.53 1 0.175 0.18298 -1.0102 YES
0.40 1 0.53 1 0.000 0.00000 NO
0.34 10 0.184
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B.221.4.11
B221414
B.2.21.4.21
B221424
B.2.21.5.1.1
B.22151.2
B221521
B221522
B2216.1.1
B221612
B.2.21.6.21
8221622
B.2.21.7.11
B221.7.1.2
B221.7.2.1
B.2.21.7.22
B.2.21.8.1.1
B8.2218.1.2
B.2.21.82.1
B.2.21.822
B.2219.1.1
B.221914
B.2.2198.21
B221924
B.2.21.10.11
B.2.21.101.2
B.2.21.10.21
B.2.21.1022
B.221.11.1.1
B.221.11.1.4
B.2.21.11.21
B221.11.24
B.2.21.12.11
B.221121.2
82211221
B.2.2114222
B.2.21.13.1.1
B221.13.14
B.2.21.13.21
B.221.13.24
B.221.14.11
B.2.21.14.1.2
B.2.21.1421
B.221.1422
B.2.21.15.1.1
B.2.21.151.2
B.221.15.21
B.2211522
B.2.21.16.1.1
B.2.21.16.1.2
B.2.21.16.2.1
B.221.1622
B.2.21.17.1.1
B.221.17.1.2
B.2.21.17.2.1
B.2.21.17.22
B.2.21.18.1.1
B221.181.2
B8.2.21.18.21

08/08/2003

BellSouth Monthly State Summary

Kentucky, June 2003
P-5 Combo Other/<10 circuits/Dispatch/KY (hours)
P-5 Combo Other/<10 circuits/Dispatch In/KY (hours)
P-5 Combo Other/>=10 circuits/Dispatch/KY (hours)
P-5 Combo Other/>=10 circuits/Dispatch In/KY (hours)
P-5 xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/KY (hours)
P-5 XDSL (ADSL, HDSL and UCL ¥<10 circuits/Non-Dispatch/KY (hours)
5 xDSL (ADSL, HDSL and UCLY>=10 ci /Dispatch/KY (hours)
P-5 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/KY (hours)
P-5 UNE ISDN/<10 circuits/Dispatch/KY (hours)
P-5 UNE ISDN/<10 circuits/Non-Dispatch/KY (hours)
P-5 UNE ISDN/>=10 circuits/Dispatch/KY (hours)
P-5 UNE ISDN/>=10 circuits/Non-Dispatch/KY {hours)
P-5 Line Sharing/<10 circuits/Dispatch/KY (hours)
P-5 Line Sharing/<10 circuits/Non-Dispatch/KY (hours)
P-5 Line Sharing/>=10 circuits/Dispatch/KY (hours)
P-5 Line Sharing/>=10 circuits/Non-Dispatch/KY (hours)
P-5 2W Analog Loop Design/<10 circuits/Dispatch/KY (hours)
P-5 2W Analog Loop Design/<10 circuits/Non-Dispatch/KY (hours)
P-5 2W Analog Loop Design/>=10 circuits/Dispatch/KY (hours)
P-5 2W Analog Loop Design/>=10 circuits/Non-Dispatch/KY (hours)
P-5 2W Analog Loop Non-Design/<10 circuits/Dispatch/KY (hours)
P-5 2W Analog Loop Non-Design/<10 circuits/Dispatch In/KY (hours)
P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch/KY (hours)
P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/KY (hours)
P-5 2W Analog Loop w/INP Design/<10 circuits/Dispatch/KY (hours)
P-5 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/KY {hours)
P-5 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/KY (hours)
P-5 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/KY (hours)
P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/KY (hours)
P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/KY (hours)
P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/KY (hours)
P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch In/KY (hours)
P-5 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/KY (hours)
P-5 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/KY (hours)
P-5 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/KY (hours)
P-5 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/KY (hours)
P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/KY (hours)
P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/KY (hours)
P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/KY (hours)
P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/KY (hours)
P-5 Other Design/<10 circuits/Dispatch/KY (hours)
P-5 Other Design/<10 circuits/Non-Dispatch/KY (hours)
P-5 Other Design/>=10 circuits/Dispatch/KY (hours)
P-5 Other Design/>=10 circuits/Non-Dispatch/KY (hours)
P-5 Other Non-Design/<10 circuits/Dispatch/KY (hours)
P-5 Other Non-Design/<10 circuits/Non-Dispatch/KY (hours)
P-5 Other Non-Design/>=10 circuits/Dispatch/KY (hours)
P-5 Other Non-Design/>=10 circuits/Non-Dispatch/KY (hours)
P-5 INP (Standalone)y<10 circuits/Dispatch/KY (hours)
P-5 INP (Standalone)<10 circuits/Non-Dispatch/KY (hours)
P-5 INP (Standaloney>=10 circuits/Dispatch/KY (hours)
P-5 INP (Standalone)y>=10 circuits/Non-Dispatch/KY (hours)
P-5 LNP (Standaloney<10 circuits/Dispatch/KY (hours)
P-5 LNP (Standaloney<10 circuits/Non-Dispatch/KY (hours)
P-5 LNP (Standalone)/>=10 circuits/Dispatch/KY (hours)
P-5 LNP (Standaloney>=10 circuits/Non-Dispatch/KY (hours)
P-5 Digital Loop < DS1/<10 circuits/Dispatch/KY (hours)
P-5 Digital Loop < DS1/<10 circuits/Non-Dispatch/KY (hours)
P-5 Digital Loop < DS1/>=10 circuits/Dispatch/KY (hours)

Benchmark/
Analog

R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Re
ADSL to Re
ADSL to Retait
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl S8 Or
R&8 (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&8 (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp

R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity

3.51 7,235 0.02 3 25.726 14.85592 0.2352 YES
3.51 7,235 25.726

12.14 94 37.258

12.14 94 37.258

1.83 1,087 9.134

0.77 1,637 5.765

0.27 2 0.354

26.64 17 0.02 4 30.401 16.89447 1.6760 YES
0.53 22 1.006

1.83 1,087 9.134

0.77 1,637 0.22 1 5.765 5.76640 0.0952 YES
0.27 2 0.354

2.88 6,782 0.02 3 16.927 9.77501 0.2924 YES
2.88 6,782 16.927

497 48 17.986

4.97 48 17.986

2.89 6,695 0.02 6 16.994 6.94081 0.4136 YES
0.74 37,208 0.02 2 6.657 4.63638 0.1556 YES
4.79 35 17.659

2.88 6,782 16.927

2.88 6,782 16.927

4.97 48 17.986

4.97 48 17.986

2.89 6,695 16.994

0.74 37,208 6.557

479 35 17.659

2.88 6,782 16.927

2.88 6,782 16.927

497 48 17.986

4.97 48 17.986

2.89 6,695 16.994

0.74 37,208 6.557

4.79 35 17.659

13.03 453 78.718
16.17 95 43.812

19.62 46 49.184
23.54 9 29.993

2.88 6,782 16.927

0.65 119,666 6.127

497 48 17.986

0.356 11 0.175

2.89 6,695 16.994

0.65 119,423 6.068

479 35 17.659

2.89 6,695 16.994

0.65 119,423 0.30 55 6.068 0.81834 0.4248 YES
4.79 35 17.659

2.75 1,132 0.02 4 11.829 5.92499 0.4612 YES
0.76 1,669 5.710
12.49 20 35.511
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BellSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Anaiog Measure Volume Measure Volume Deviation Error Zscore Equity
B.2.21.182.2 P-5 Digital Loop < DS1/>=10 circuits/Non-Dispatch/KY (hours) Digital Loop < DS1 30.35 6 33.984
B.2.21.19.1.1 P-5 Digital Loop >= DS1/<10 circuits/Dispatch/KY (hours) Digital Loop >= DS1 13.92 81 173 21 31.091 7.61341 1.6011 YES
B.2.21.18.1.2 P-5 Digital Loop >= DS1/<10 circuits/Non-Dispatch/KY (hours) Digital Loop >=DS1 14.02 81 49.507
B.2.21.19.21 P-5 Digital Loop >= DS1/>=10 circuits/Dispatch/KY (hours) Digital Loop >= DS1
B.221.19.22 P-5 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/KY (hours) Digital Loop >=DS1 0.42 5 0.062

Average Completion Notice Interval - Non-Mechanized

B.2.22.1.1.1 P-5 Switch Ports/<10 circuits/Dispatch/KY (hours) Diagnostic Diagnostic
B.222.1.1.2 P-5 Switch Ports/<10 circuits/Non-Dispatch/KY (hours) Diagnostic Diagnostic
B.2.221.2.1 P-5 Switch Ports/>=10 circuits/Dispatch/KY (hours) Diagnostic nostic
B.222122 P-5 Switch Ports/>=10 circuits/Non-Dispatch/KY (hours) Diagnostic nostic
B.2.22.2.1.1 P-5 Local Interoffice Transport/<10 circuits/Dispatch/KY (hours) Diagnostic nostic
B.222212 P-5 Local Interoffice Transport/<10 circuits/Non-Dispatch/KY (hours) Diagnostic nostic
B.222221 P-5 Local Interoffice Transport/>=10 circuits/Dispatch/KY (hours) Diagnostic nostic
B222222 P-5 Local Interoffice Transport/>=10 circuits/Non-Dispatch/KY (hours) Diagnostic nostic
B.2.223.1.1 P-5 Loop + Port Combinations/<10 circuits/Dispatch/KY (hours) Diagnostic 4.39 64 nostic
B.2.223.1.2 P-5 Loop + Port Combinations/<10 circuits/Non-Dispatch/KY (hours) Diagnostic 8.02 183 nostic
B.2.223.1.3 P-5 Loop + Port Combinations/<10 circuits/Switch Based Orders/KY (hours) Diagnostic 6.44 136 nostic
B.2.223.1.4 P-5 Loop + Port Combinations/<10 circuits/Dispatch In/KY (hours) Diagnostic 12.61 47 nostic
B.222321 P-5 Loop + Port Combinations/>=10 circuits/Dispatch/KY (hours) Diagnostic nastic
B.222322 P-5 Loop + Port Combinations/>=10 circuits/Non-Dispatch/KY (hours) Diagnostic 107.90 4 nostic
B.222323 P-5 Loop + Port Combinations/>=10 circuits/Switch Based Orders/KY (hours) Diagnostic nostic
B.2.22324 P-5 Loop + Port Combinations/>=10 circuits/Dispatch In/KY (hours) Diagnostic 107.90 4 nostic
B.222411 P-5 Combo Other/<10 circuits/Dispatch/KY (hours) Diagnostic 19.62 20 nostic
B222414 P-5 Combo Other/<10 circuits/Dispatch In/KY (hours) Diagnostic nostic
B.222421 P-5 Combo Other/>=10 circuits/Dispatch/KY (hours) Diagnostic nostic
B.222424 P-5 Combo Other/>=10 circuits/Dispatch In/KY (hours) Diagnostic Diagnostic
B.222511 P-5 xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/KY (hours) Diagnostic 18.53 3 Diagnostic
8222512 P-5 xDSL (ADSL, HDSL and UCL ¥<10 circuits/Non-Dispatch/KY (hours) Diagnostic Diagnostic
B.2.22521 P-5 xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/KY (hours) Diagnostic Diagnostic
B.222522 P-5 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/KY (hours) Diagnostic Diagnostic
B.2.226.1.1 P-5 UNE ISDN/<10 circuits/Dispatch/KY {hours) Diagnostic Diagnostic
B2226.12 P-5 UNE ISDN/<10 circuits/Non-Dispatch/KY (hours) Diagnostic Diagnostic
B222621 P-5 UNE ISDN/>=10 circuits/Dispatch/KY (hours) Diagnostic Diagnostic
B.2.22622 P-5 UNE ISDN/>=10 circuits/Non-Dispatch/KY (hours) Diagnostic Diagnostic
B.2227.11 P-5 Line Sharing/<10 circuits/Dispatch/KY (hours) Diagnostic 0.02 6 Diagnostic
B.2227.12 P-5 Line Sharing/<10 circuits/Non-Dispatch/KY (hours) Diagnostic 0.57 136 Diagnostic
B.2.22.7.21 P-5 Line Sharing/>=10 circuits/Dispatch/KY {hours) Diagnostic

B.2227.2.2 P-5 Line Sharing/>=10 circuits/Non-Dispatch/KY (hours) Diagnostic

B.2.22.8.1.1 P-5 2W Analog Loop Design/<10 circuits/Dispatch/KY (hours) Diagnostic 60.18 1 Diagnostic
B.2.228.1.2 P-5 2W Analog Loop Design/<10 circuits/Non-Dispatch/KY (hours) Diagno! Diagnostic
B.2.228.2.1 P-5 2W Analog Loop Design/>=10 circuits/Dispatch/KY (hours) Diagno: nostic
B.222822 P-5 2W Analog Loop Design/>=10 circuits/Non-Dispatch/KY (hours) Diagnostic nostic
B.2.22.9.1.1 P-5 2W Analog Loop Non-Design/<10 circuits/Dispatch/KY (hours) Diagnostic nostic
B.2.22.9.1.4 P-5 2W Analog Loop Non-Design/<10 circuits/Dispatch In/KY (hours) Diagnostic nostic
B.2229.2.1 P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch/KY {hours) Diagno: nostic
B222924 P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/KY (hours) Diagnostic nostic
B.22210.1.1 P-5 2W Analog Loop W/INP Design/<10 circuits/Dispatch/KY (hours) Diagnostic nostic
8.2.22.10.1.2 P-5 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/KY (hours} Diagnostic Diagnostic
B.2.22.10.2.1 P-5 W Analog Loop w/INP Design/>=10 circuits/Dispatch/KY (hours) Diagno! nostic
B.2.22.10.2.2 P-5 W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/KY (hours) Diagno! nostic
B.222.11.1.1 P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/KY (hours) Diagnostic nostic
B.222.11.1.4 P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/KY (hours) Diagnostic nostic
B.2.22.11.21 P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/KY (hours) Diagno: Diagnostic
B.2.22.11.24 P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch In/KY (hours) Diagno: nostic
B.2.22.12.1.1 P-5 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/KY (hours) Diagnostic nostic
B.2.22.121.2 P-5 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/KY (hours) Diagnostic nostic
B.2.22.12.2.1 P-5 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/KY {hours) Diagno: nostic
B.2221222 P-5 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/KY (hours) Diagno: nostic
B.2.22.13.1.1 P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/KY (hours) Diagnostic nostic
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B.2221314
B.2.22.13.21
B.2.221324
B.2.22.14.11
B.2.22.1412
B.2.22.14.2.1
B.2.22.1422
B.2.22.15.1.1
B.2.22.156.1.2
B.2.22.15.2.1
B.2.22.1622
B.2.22.16.1.1
B.2.22.16.1.2
B.2.22.16.2.1
B.2.22.16.22
B.222.17.1.1
B.2.22.17.1.2
B.2.22.17.21
B.2.2217.2.2
B.2.22.18.1.1
B8.222.18.1.2
B.2.22.18.2.1
B.2.221822
B.2.22.18.11
B.222.198.1.2
B8.22219.21
B.2.22.19.2.2

B2241.11
B2241.12
B.224.1.2.1
B.224122
B.224211
B224212
B224221
B224222
B2243.11
B.2.243.12
B.2.24321
B.224322
B.224.41.1
B.224412
B.224421
8224422
B.22451.1
B.2.2451.2
B.224521
B224522
B.2.24.6.1.1
B.2.246.12
B.2.246.2.1
B.2.246.22
B.2.247.1.1
B.2.24.7.1.2
B.2247.21
B.2.247.22
B.22481.1
B.2.24.8.1.2
B.2.24821
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BellSouth Monthly State Summary

Kentucky, June 2003

P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/KY (hours)
P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/KY (hours)
P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/KY (hours)
P-5 Other Design/<10 circuits/Dispatch/KY (hours)

P-5 Other Design/<10 circuits/Non-Dispatch/KY (hours)

P-5 Other Design/>=10 circuits/Dispatch/KY (hours)

P-5 Other Design/>=10 circuits/Non-Dispatch/KY (hours)

P-5 Other Non-Design/<10 circuits/Dispatch/KY (hours)

P-5 Other Non-Design/<10 circuits/Non-Dispatch/KY (hours)

P-5 Other Non-Design/>=10 circuits/Dispatch/KY (hours)

P-5 Other Non-Design/>=10 circuits/Non-Dispatch/KY (hours)

P-5 INP (Standaloney<10 circuits/Dispatch/KY (hours)

P-5 INP (Standaloney<10 circuits/Non-Dispatch/KY (hours)

P-5 INP (Standalone)y>=10 circuits/Dispatch/KY (hours)

P-5 INP (Standaloney>=10 circuits/Non-Dispatch/KY (hours)

P-5 LNP (Standalone <10 circuits/Dispatch/KY (hours)

P-5 LNP (Standalone)'<10 circuits/Non-Dispatch/KY (hours)

P-§ LNP (Standaloney>=10 circuits/Dispatch/KY (hours)

P-5 LNP (Standaloney>=10 circuits/Non-Dispatch/KY (hours)

P-5 Digital Loop < DS1/<10 circuits/Dispatch/KY (hours)

P-5 Digital Loop < DS1/<10 circuits/Non-Dispatch/KY (hours)

P-5 Digital Loop < DS1/>=10 circuits/Dispatch/KY (hours)

P-5 Digital Loop < DS1/>=10 circuits/Non-Dispatch/KY (hours)

P-5 Digital Loop >= DS1/<10 circuits/Dispatch/KY (hours)

P-5 Digita! Loop >= D§1/<10 circuits/Non-Dispatch/KY (hours)

P-5 Digital Loop >= DS1/>=10 circuits/Dispatch/KY (hours)

P-5 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/KY (hours)
Total Service Order Cycle Time - M ized

P-10 Switch Ports/<10 circuits/Dispatch/KY (days)

P-10 Switch Ports/<10 circuits/Non-Dispatch/KY {(days)

P-10 Switch Ports/>=10 circuits/Dispatch/KY (days)

P-10 Switch Ports/>=10 circuits/Non-Dispatch/KY (days)

P-10 Local Interoffice Transport/<10 circuits/Dispatch/KY (days)

P-10 Local Interoffice Transport/<10 circuits/Non-Dispatch/KY (days)
P-10 Local Interoffice Transport/>=10 circuits/Dispatch/KY (days)
P-10 Local Interoffice Transport/>=10 circuits/Non-Dispatch/KY (days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/KY {days)

P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/KY (days)
P-10 Loop + Port Combinations/>=10 circuits/Dispatch/KY (days)
P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/KY (days)
P-10 Combo Other/<10 circuits/Dispatch/KY (days)

P-10 Combo Other/<10 circuits/Non-Dispatch/KY (days}

P-10 Combo Other/>=10 circuits/Dispatch/KY (days)

P-10 Combo Other/>=10 circuits/Non-Dispatch/KY (days)

P-10 xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/KY (days)
P-10 xDSL (ADSL, HDOSL and UCLY<10 circuits/Non-Dispatch/KY (days)
P-10 xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/KY (days)
P-10  {xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/KY (days)
P-10 UNE ISDN/<10 circuits/Dispatch/KY (days)

P-10 UNE I1SDN/<10 circuits/Non-Dispatch/KY (days)

P-10 UNE ISDN/>=10 circuits/Dispatch/KY (days)

P-10 UNE ISDN/>=10 circuits/Non-Dispatch/KY (days)

P-10 Line Sharing/<10 circuits/Dispatch/KY (days)

P-10 Line Sharing/<10 circuits/Non-Dispatch/KY (days)

P-10 Line Sharing/>=10 circuits/Dispatch/KY (days)

P-10 Line Sharing/>=10 circuits/Non-Dispatch/KY (days)

P-10 2W Analog Loop Design/<10 circuits/Dispatch/KY (days}

P-10 2W Analog Loop Design/<10 circuits/Non-Dispatch/KY (days)
P-10 2W Analog Loop Design/>=10 circuits/Dispatch/KY (days)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagno:
Diagnot
Diagnostic
Diagnostic
Diagno:
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC
M M e Volume

0.02 1
2.92 68
18.53 3
5.17 264
0.56 8,987
5.87 1
10.20 3

Standard
Deviation

Standard
Error

Zscore

Equity

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
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BeliSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST BST CLEC CLEC Standard ~ Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

B.2.248.2.2 P-10 2W Analog Loop Design/>=10 circuits/Non-Dispatch/KY {days) Diagnostic Diagnostic
B.2.249.11 P-10 2W Analog Loop Non-Design/<10 circuits/Dispatch/KY (days) Diagnostic 3.75 5 Diagnostic
B.2.249.1.2 P-10 2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.249.21 P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.224922 P-10 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.2410.11 P-10 2W Analog Loop w/INP Design/<10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.24.10.1.2 P-10 2W Analog Loop W/INP Design/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.24.10.21 P-10 2W Analog Loop wW/INP Design/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.24.10.2.2 P-10 2W Analog Loop W/INP Design/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.22411.1.1 P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.22411.12 P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/KY {(days) Diagnostic Diagnostic
B.2.24.11.2.1 P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.24.11.2.2 P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.24.12.1.1 P-14 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/KY {days) Diagnostic Diagnostic
B.2.24.121.2 P-14 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.224.1221 P-14 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.241222 P-14 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.24131.1 P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.24.13.1.2 P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.24.13.2.1 P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.224.132.2 P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.24.14.11 P-10 Other Design/<10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.224.1412 P-10 Other Design/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.224.14.21 P-10 Other Design/>=10 circuits/Dispatch/KY (days) gnostic Diagnastic
B.224.1422 P-10 Other Design/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.24.15.1.1 P-10 Other Non-Design/<10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.24.161.2 P-10 Other Non-Design/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B224.152.1 P-10 Other Non-Design/>=10 circuits/Dispatch/KY (days) gnostic Diagnostic
B.2.24.1522 P-10 Other Non-Design/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.24.16.1.1 P-10 INP (Standaloney<10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B224.16.12 P-10 INP (Standaione <10 circuits/Non-Dispatch/KY (days) Diagnostic nostic
B.2.24.16.2.1 P-10 INP (Standaloney>=10 circuits/Dispatch/KY (days) Diagnostic nostic
B.2.24.16.2.2 P-10 INP (Standaloney>=10 circuits/Non-Dispatch/KY (days) Diagnostic nostic
822417114 P-14 LNP (Standaloney<10 circuits/Dispatch/KY (days) Diagnostic nostic
B.2.24.171.2 P-14 LNP (Standaloney<10 circuits/Non-Dispatch/KY (days) Diagnostic 075 32 Diagnostic
B.224.17.21 P-14 LNP (Standaioney>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.24.17.22 P-14 LNP (Standaloney>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.24.18.11 P-10 Digital Loop < DS1/<10 circuits/Dispatch/KY (days) Diagnostic 10.20 3 Diagnostic
B.2.24.18.1.2 P-10 Digital Loop < DS1/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.24.182.1 P-10 Digital Loop < DS1/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B2.241822 P-10 Digital Loop < DS1/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.24.191.1 P-10 Digital Loop >= DS1/<10 Diagnostic 6.99 7 Diagnostic
B.2.24.19.1.2 P-10 Digital Loop >= DS1/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B2241921 P-10 Digital Loop >= DS1/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.24.19.22 P-10 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic

Total Service Order Cycle Time - Partially Mi ized
B.2.25.1.1.1 P-10 Switch Ports/<10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.25.1.1.2 P-10 Switch Ports/<10 circuits/Non-Dispatch/KY {days) Diagnostic Diagnostic
B.2.251.21 P-10 Switch Ports/>=10 circuits/Dispatch/KY (days) Diagnostic
B.2.25.122 P-10 Switch Ports/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2252.1.1 P-10 Local Interoffice Transport/<10 circuits/Dispatch/KY (days) Diagnostic
B.2.252.1.2 P-10 Local Interoffice Transport/<10 circuits/Non-Dispatch/KY (days) Diagnostic
8225221 £-10 Loca! interoffice Transport/>=10 circuits/Dispatch/KY (days) Diagnostic
B.2.252.22 P-10 Local Interoffice Transport/>=10 circuits/Non-Dispatch/KY (days) Diagnostic
B.2.253.1.1 P-10 Loop + Port Combinations/<10 circuits/Dispatch/KY (days) Diagnostic 4.58 33
B.2.253.1.2 P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/KY (days) Diagnostic 1.14 684
B.225321 P-10 Loop + Port Combinations/>=10 circuits/Dispatch/KY (days) Diagnostic
B.2.25322 P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/KY (days) Diagnostic
B.2.254.1.1 P-10 Combo Other/<10 circuits/Dispatch/KY (days) Diagnostic 12.87 2
08/08/2003
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B.2254.1.2
B.2.264.2.1
B.2.26.4.22
B.2.255.1.1
B.2.2551.2
B.2.25.5.2.1
B.22552.2
B.2.25.6.1.1
B.2.256.1.2
B.2.25.6.2.1
B.2.25.6.2.2
B.2.25.7.1.1
B.2.25.7.1.2
B.2.26.7.21
B.2.26.7.22
B.2.258.1.1
B.2.2581.2
B.2.25.82.1
8225822
B.2.25.9.1.1
B.225912
B2259.2.1
B.225922
B.2.25.10.1.1
B.2.25.10.12
B22510.21
B.2.25.10.2.2
B.225.11.11
82251112
B.22511.2.1
B.2251122
B.226.12.1.1
B.2.25612.12
B.2251221
B.2251222
B22513.11
B.2.2513.1.2
B.2.25.13.2.1
B.2.25.13.22
B.2.2514.11
B.2.25.14.1.2
B.2.2514.2.1
B.2.25.1422
B.2.25.15.1.1
B.2.251512
B.2.25.15.21
B8.2.251522
B.2.26.16.1.1
B.2.256.16.1.2
B.2.25.16.2.1
B.2.25.16.2.2
B.2.25.17.1.1
B.2.25.17.12
B.2.25.17.2.1
B.2.2517.22
B.2.25.18.1.1
B.2.25.18.1.2
B.2.25.18.2.1
B.2.25.1822

08/08/2003

BellSouth Monthly State Summary
Kentucky, June 2003

P-10

Combo Other/<10 circuits/Non-Dispatch/KY (days)

P-10 Combo Other/>=10 circuits/Dispatch/KY (days)

P-10 Combo Other/>=10 circuits/Non-Dispatch/KY (days)

P-10  |xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/KY (days)

P-10  |xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/KY (days)
P-10 xDSL (ADSL, HOSL and UCLY>=10 circuits/Dispatch/KY (days)

P-10 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/KY (days)
P-10 UNE ISDN/<10 circuits/Dispatch/KY (days)

P-10 UNE ISDN/<10 circuits/Non-Dispatch/KY (days)

P-10 UNE ISDN/>=10 circuits/Dispatch/KY (days)

P-10 UNE ISDN/>=10 circuits/Non-Dispatch/KY (days)

P-10 Line Sharing/<10 circuits/Dispatch/KY (days})

P-10 Line Sharing/<10 circuits/Non-Dispatch/KY (days)

P-10 Line Sharing/>=10 circuits/Dispatch/KY (days)

P-10 Line Sharing/>=10 circuits/Non-Dispatch/KY (days)

P-10 2W Analog Loop Design/<10 circuits/Dispatch/KY (days)

P-10 2W Analog Loop Design/<10 circuits/Non-Dispatch/KY (days)

P-10 2W Analog Loop Design/>=10 circuits/Dispatch/KY (days)

P-10 2W Analog Loop Design/>=10 circuits/Non-Dispatch/KY (days)

P-10 2W Analog Loop Non-Design/<10 circuits/Dispatch/KY (days)

P-10 2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/KY (days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/KY (days)

P-10 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/KY {days)
P-10 2W Analog Loop w/INP Design/<10 circuits/Dispatch/KY (days)

P-10 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/KY (days)
P-10 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/KY (days)

P-10 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/KY (days)
P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/KY (days)
P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/KY (days)
P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/KY (days)
P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/KY (days)
P-14 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/KY (days)

P-14 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/KY (days)
P-14 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/KY (days)
P-14 2W Anatog Loop w/LNP Design/>=10 circuits/Non-Dispatch/KY (days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/KY (days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/KY (days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/KY (days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/KY (days)
P-10 Other Design/<10 circuits/Dispatch/KY (days)

P-10 Other Design/<10 circuits/Non-Dispatch/KY (days)

P-10 Other Design/>=10 circuits/Dispatch/KY (days)

P-10 Other Design/>=10 circuits/Non-Dispatch/KY (days)

P-10 Other Non-Design/<10 circuits/Dispatch/KY (days}

P-10 Other Non-Design/<10 circuits/Non-Dispatch/KY (days)

P-10 Other Non-Design/>=10 circuits/Dispatch/KY (days)

P-10 Other Non-Design/>=10 circuits/Non-Dispatch/KY (days)

P-10 INP (Standalone)/<10 circuits/Dispatch/KY (days)

P-10 INP (Standaloney<10 circuits/Non-Dispatch/KY (days)

P-10 INP (Standaloney>=10 circuits/Dispatch/KY (days)

P-10 INP (Standaloney>=10 circuits/Non-Dispatch/KY (days)

P-14 LNP (Standaloney<10 circuits/Dispatch/KY (days)

P-14 LNP (Standalone)y<10 circuits/Non-Dispatch/KY (days)

P-14 LNP (Standaloney>=10 circuits/Dispatch/KY (days)

P-14 LNP (Standalone)>=10 circuits/Non-Dispatch/KY (days)

P10 |Digital Loop < DS1/<10 circuits/Dispatch/KY (days)

P-10 Digital Loop < DS1/<10 circuits/Non-Dispatch/KY (days)

P-10 Digital Loop < DS1/>=10 circuits/Dispatch/KY (days})

P-10 Digita! Loop < DS1/>=10 circuits/Non-Dispatch/KY (days}

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

BST
Measure

BST
Volume

CLEC CLEC
Measure Volume
15.84 1
5.57 1
1.27 23
15.84 1

Standard
Deviation

Standard
Error

Zscore

Equity
Diagnostic

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
iagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnostic

agnostic
Diagnostic
Diagnostic
agnostic

agnostic
Diagnostic
Diagnostic
agnostic
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B.22519.1.1
B.2.26.19.1.2
B.2.25.19.2.1
B.2.26.19.22

B.2.26.1.1.1
B.2.26.1.1.2
B.2.26.1.2.1
B.2.26.1.2.2
B.2.26.2.1.1
B.2.26.2.1.2
B.226.2.2.1
B.2.2622.2
B.2.26.3.1.1
B.2263.1.2
8.2.26.3.2.1
B.226.3.2.2
B.2.26.4.1.1
B.2.26.4.1.2
B22642.1
B.226422
B.2.26.5.1.1
B22651.2
B226521
B.226522
B.2266.1.1
B.2266.1.2
B.2.26.6.2.1
B.2266.2.2
B226.7.11
B.2267.12
B.2.26.7.2.1
B2267.22
B2268.1.1
B.2.268.1.2
B.2268.21
B.2268.22
B.2.269.1.1
B.2.269.1.2
B.2269.2.1
B.2.269.2.2
B.2.26.10.1.1
B.226.10.1.2
B.2.26.10.2.1
B.2.26.10.22
B.2.26.11.1.1
B.2.26.11.1.2
B.2.26.11.2.1
B.226.11.22
B.2.26.12.1.1
B.2.26.12.1.2
B8.2.26.12.21
B.2.26.12.22
B.2.26.13.1.1
B.226.13.12
B.2.26.13.2.1
B.226.13.22
B.2.26.14.1.1
B.2.26.14.1.2

08/08/2003

BeliSouth Monthly State Summary

Kentucky, June 2003

P-10 Digital Loop >= DS1/<10 circuits/Dispatch/KY (days)

P-10 Digital Loop >= DS1/<10 circuits/Non-Dispatch/KY (days)

P-10 ital Loop >= DS1/>=10 circuits/Dispatch/KY (days)

P-10 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/KY (days)

Total Service Order Cycle Time - Non-Mi ized

P-10 witch Ports/<10 circuits/Dispatch/KY (days)

P-10 witch Ports/<10 circuits/Non-Dispatch/KY (days)

P-10 Switch Ports/>=10 circuits/Dispatch/KY (days)

P-10 Switch Ports/>=10 circuits/Non-Dispatch/KY (days)

P-10__|Local Interoffice Transport/<10 circuits/Dispatch/KY (days)

P-10 Local interoffice Transport/<10 circuits/Non-Dispatch/KY (days)

P-10 Local Interoffice Transport/>=10 circuits/Dispatch/KY (days)

P-10 Local Interoffice Transport/>=10 circuits/Non-Dispatch/KY (days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/KY (days)

P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/KY (days)

P-10 Loop + Port Combinations/>=10 circuits/Dispatch/KY (days)

P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/KY (days)
P-10 Combo Other/<10 circuits/Dispatch/KY (days)

P-10 Combo Other/<10 circuits/Non-Dispatch/KY (days)

P-10__ |Combo Other/>=10 circuits/Di

P-10 Combo Other/>=10 circuits/Non-Dispatch/KY (days)

P10 |xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/KY (days)

P-10 _|xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/KY (days)
P-10 xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/KY (days)
P-10__|xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/KY (days)
P-10 UNE ISDN/<10 circuits/Dispatch/KY (days)

P-10 UNE ISDN/<10 circuits/Non-Dispatch/KY (days)

P-10 UNE ISDN/>=10 circuits/Dispatch/KY (days)

P-10_ |UNE ISDN/>=10 circuits/Non-Dispatch/KY (days)

P-10 _ |Line Sharing/<10 circuits/Dispatch/KY (days)

P-10 Line Sharing/<10 circuits/Non-Dispatch/KY (days)

P-10 Line Sharing/>=10 circuits/Dispatch/KY (days)

P-10 Line Sharing/>=10 circuits/Non-Dispatch/KY (days)

P-10 2W Analog Loop Design/<10 circuits/Dispatch/KY (days)

P-10 2W Analog Loop Design/<10 circuits/Non-Dispatch/KY (days)

P-10 2W Anaiog Loop Design/>=10 circuits/Dispatch/KY (days)

P-10 2W Analog Loop Design/>=10 circuits/Non-Dispatch/KY (days)

P-10 2W Analog Loop Non-Design/<10 circuits/Dispatch/KY (days)

P-10 2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/KY (days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/KY (days)

P-10 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/KY (days)
P-10 2W Analog Loop w/INP Design/<10 circuits/Dispatch/KY (days)

P-10 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/KY (days)
P-10 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/KY (days)

P-10 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/KY (days)
P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/KY (days)
P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/KY {(days)
P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/KY (days)
P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/KY (days)
P-14 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/KY (days)

P-14 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/KY (days)
P-14 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/KY (days)
P-14 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/KY {days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/KY (days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/KY (days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/KY {days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/KY (days)
P-10 Other Design/<10 circuits/Dispatch/KY {days)

P-10 Other Design/<10 circuits/Non-Dispatch/KY (days)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
gnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC Standard  Standard
Volume Deviation Error Zscore

6.07

4.50 13
1.05 42
16.37 2
11.33 19
5.10 1
15.23 1

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnosti

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
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B.2.26.14.2.1
B.2.26.14.2.2
B.2.26.15.1.1
B.2.26.15.1.2
B.2.26.15.2.1
B.2.26.16.2.2
B.2.26.16.1.1
B.2.26.16.1.2
B.2.26.16.2.1
B.2.26.16.2.2
B.2.26.17.1.1
B.2.26.17.1.2
B.2.26.17.21
B.2.26.17.2.2
B.2.26.18.1.1
B.2.26.18.1.2
B.2.26.18.2.1
B.2.26.18.2.2
B.2.26.19.1.1
B226.19.12
B.226.19.21
B.2.26.19.2.2

B.2.28.1.11
B.228.1.12
B228121
B.228122
B.228211
B228212
B228221
B.228.222
B.2.28.3.1.1
B.228312
B.228321
B.228322
B.2.28.4.1.1
B228.4.12
B.2.28.4.21
8228422
B.2285.1.1
B.2285.1.2
B.2.28.521
8228522
B.2.28.6.1.1
B.2286.1.2
B.2.28.6.2.1
B.2.28.622
B.228.7.1.1
B.228.7.1.2
B.2.28.7.21
B.2.28.7.2.2
B.2.28.8.1.1
8228812
B.2.28.8.2.1
B.2.28.8.2.2
B8.2.289.1.1
B.2289.12
B.2.28.9.2.1
B.2.289.22
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BellSouth Monthly State Summary
Kentucky, June 2003

P-10

Other Design/>=10 circuits/Dispatch/KY (days)

P-10 Other Design/>=10 circuits/Non-Dispatch/KY (days)

P-10 Other Non-Design/<10 circuits/Dispatch/KY (days)

P-10 Other Non-Design/<10 circuits/Non-Dispatch/KY (days)
P-10 Other Non-Design/>=10 circuits/Dispatch/KY (days)

P-10 Other Non-Design/>=10 circuits/Non-Dispatch/KY (days)
P-10__ ]INP (Standaloney<10 circuits/Dispatch/KY (days)

P-10 INP (Standalone)<10 circuits/Non-Dispatch/KY (days)
P-10 INP (Standaloney>=10 circuits/Dispatch/KY (days)

P-10 INP (Standaloney>=10 circuits/Non-Dispatch/KY (days)
P-14 LNP (Standaloney<10 circuits/Dispatch/KY (days)

P-14 LNP (Standaioney<10 circuits/Non-Dispatch/KY (days)
P-14 LNP (Standalone)>=10 circuits/Dispatch/KY (days)

P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/KY (days)
P-10 Digital Loop < DS1/<10 circuits/Dispatch/KY (days)

P-10 Digital Loop < DS1/<10 circuits/Non-Dispatch/KY (days)
P-10 Digital Loop < DS1/>=10 circuits/Dispatch/KY (days)
P-10 Digital Loop < DS1/>=10 circuits/Non-Dispatch/KY (days)
P-10 Digital Loop >= DS1/<10 circuits/Dispatch/KY (days)
P-10 Digital Loop >= DS1/<10 circuits/Non-Dispatch/KY (days)
P-10 Digital Loop >= DS1/>=10 circuits/Dispatch/KY (days)
P-10 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/KY (days)

Total Service Order Cycle Time (offered) - Mechanized

P-10 Switch Ports/<10 circuits/Dispatch/KY (days)

P-10 Switch Ports/<10 circuits/Non-Dispatch/KY (days)

P-10 Switch Ports/>=10 circuits/Dispatch/KY (days)

P-10 Switch Ports/>=10 circuits/Non-Dispatch/KY (days)

P-10 Local Interoffice Transport/<10 circuits/Dispatch/KY (days)

P-10 Local Interoffice Transport/<10 circuits/Non-Dispatch/KY (days)
P-10 Local Interoffice Transport/>=10 circuits/Dispatch/KY (days)

P-10 Local Interoffice Transport/>=10 circuits/Non-Dispatch/KY (days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/KY (days)

P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/KY (days)
P-10 Loop + Port Combinations/>=10 circuits/Dispatch/KY (days)

P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/KY (days)
P-10 Combo Other/<10 circuits/Dispatch/KY (days)

P-10 Combo Other/<10 circuits/Non-Dispatch/KY (days)

P-10 Combo Other/>=10 circuits/Dispatch/KY (days)

P-10 Combo Other/>=10 circuits/Non-Dispatch/KY (days)

P-10 xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/KY (days)
P-10 xDSL (ADSL, HDSL and UCL)<10 circuits/Non-Dispatch/KY (days)
P-10 xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/KY (days)
P-10 xDSL (ADSL, HDSL and UCL)Y>=10 circuits/Non-Dispatch/KY (days)
P-10___|UNE 1SDN/<10 circuits/Dispatch/KY (days)

P-10 UNE ISDN/<10 circuits/Non-Dispatch/KY (days)

P-10__ |UNE ISDN/>=10 circuits/Dispatch/KY (days)

P-10__ |UNE ISDN/>=10 circuits/Non-Dispatch/KY (days)

P-10 Line Sharing/<10 circuits/Dispatch/KY (days)

P-10 Line Sharing/<10 circuits/Non-Dispatch/KY (days)

P-10 Line Sharing/>=10 circuits/Dispatch/KY (days)

P-10 Line Sharing/>=10 circuits/Non-Dispatch/KY (days)

P-10 2W Analog Loop Design/<10 circuits/Dispatch/KY (days)

P-10 2W Analog Loop Design/<10 circuits/Non-Dispatch/KY (days)
P-10 2W Analog Loop Design/>=10 circuits/Dispatch/KY (days)

P-10 2W Analog Loop Design/>=10 circuits/Non-Dispatch/KY (days)
P-10 2W Analog Loop Non-Design/<10 circuits/Dispatch/KY (days)
P-10 2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/KY (days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/KY (days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/KY (days)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagno
Diagnostic
Diagnostic
Diagnostic
Diagno:
Diagnostic

BST
Measure

BST
Volume

CLEC CLEC
Measure Volume
0.80 63

5.10 1
5.16 249
0.56 8,983
10.20 3
3.75 5

Standard
Deviation

Standard
Error

Zscore

Equity

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
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BellSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Anaiog Measure Volume Measure Volume Deviation Error Zscore Equity

B.2.28.10.1.1 P-10 2W Analog Loop w/INP Design/<10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.10.1.2 P-10 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/KY {(days) Diagnostic
B.2.28.10.2.1 P-10 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B8.2.28.10.2.2 P-10 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.11.11 P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B2.28.11.1.2 P-10 W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B8.2.28.11.21 P-10 W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.11.2.2 P-10 W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/KY {days) Diagnostic Diagnostic
B.2.28.12.1.1 P-14 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.12.1.2 P-14 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/KY (days) Diagnostic
B.2.2812.2.1 P-14 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B2.281222 P-14 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.13.1.1 P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.13.1.2 P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/KY (days) Diagnostic
B.2.28.13.21 P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.1322 P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.14.1.1 P-10 Other Design/<10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.14.1.2 P-10 Other Design/<10 circuits/Non-Dispatch/KY (days) Diagnostic
B.2.28.14.2.1 P-10 Other Design/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.1422 P-10 Other Design/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.15.1.1 P-10 Other Non-Design/<10 circuits/Dispatch/KY {days) Diagnostic Diagnostic
B.2.28.151.2 P-10 Other Non-Design/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.15.2.1 P-10 Other Non-Design/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.1522 P-10 Other Non-Design/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.16.1.1 P-10 INP (Standalone)y<10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.16.1.2 P-10 INP (Standalone¥<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.16.2.1 P-10 INP (Standaioney>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.16.2.2 P-10 INP (Standaloney>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.17.1.1 P-14 LNP (Standalone)<10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.17.1.2 P-14 LNP (Standaloney<10 circuits/Non-Dispatch/KY (days) Diagnostic 0.75 32 Diagnostic
B.2.28.17.2.1 P-14 LNP (Standaloney>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.17.2.2 P-14 LNP (Standalone)>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.18.1.1 P-10 Digital Loop < DS1/<10 circuits/Dispatch/KY (days) Diagnostic 10.20 3 Diagnostic
B.2.28.18.1.2 P-10 Digital Loop < DS1/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.18.2.1 P-10 Digital Loop < DS1/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.18.2.2 P-10 Digital Loop < DS1/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.19.1.1 P-10 ital Loop >= DS1/<10 circuits/Dispatch/KY (days) Diagnostic 6.99 7 Diagnostic
B.2.28.19.1.2 P-10 Digital Loop >= DS1/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.28.19.2.1 P-10 Digital Loop >= DS1/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B2.28.16.2.2 P-10 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic

Total Service Order Cycle Time (offered) - Partially Mechanized
B.2.29.1.11 P-10 Switch Ports/<10 circuits/Dispatch/KY (days) Diagnostic
B.2.29.1.12 P-10 Switch Ports/<10 circuits/Non-Dispatch/KY (days) Diagnostic
B229.1.21 P-10 Switch Ports/>=10 circuits/Dispatch/KY (days) Diagnostic
B229.122 P-10 Switch Ports/>=10 circuits/Non-Dispatch/KY (days) Diagnostic
B229.21.1 P-10 Local Interoffice Transport/<10 circuits/Dispatch/KY (days) Diagnostic
B.229.212 P-10 Local Interoffice Transport/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
8229221 P-10 Local Interoffice Transport/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
8229222 P-10 Local interoffice Transport/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.29.3.1.1 P-10 Loop + Port Combinations/<10 circuits/Dispatch/KY (days) Diagnostic 4.32 32 Diagnostic
8.2.203.1.2 P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/KY (days) Diagnostic 1.16 654 Dia i
B.2.29.3.2.1 P-10 Loop + Port Combinations/>=10 circuits/Dispatch/KY (days) Diagnostic
B.2293.22 P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/KY (days) Diagnostic
B.2.29.4.1.1 P-10 Combo Other/<10 circuits/Dispatch/KY (days) Diagnostic 12.87 2
B.2.29.4.1.2 P-10 Combo Other/<10 circuits/Non-Dispatch/KY (days) Diagnostic
B.2.29.4.2.1 P-10 Combo Other/>=10 circuits/Dispatch/KY (days) Diagnostic
B.2.29.422 P-10 Combo Other/>=10 circuits/Non-Dispatch/KY (days) Diagnostic
B.2.29.5.1.1 P-10 xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/KY (days) Diagnostic
B.2.29.5.1.2 P-10 xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/KY (days) Diagnostic
08/08/2003
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B.2.29.5.2.1
B.2.29.522
B.2.29.6.1.1
B.2.29.6.1.2
B.2.28.6.21
B.2.29.6.2.2
B.2.29.7.1.1
B229.7.1.2
B.2.29.7.2.1
B.2.29.7.2.2
B.2.29.8.1.1
B.2.29.8.1.2
B.2.29.82.1
B229822
B229.9.1.1
B.2.29.9.1.2
B8.229.9.21
B.2.29.9.22
B.2.28.10.1.1
B.229.10.1.2
B.2.29.10.2.1
B.2.29.10.22
B.2.29.11.1.1
B.229.11.1.2
B.2.29.11.21
B.228.11.22
B.2.29.12.1.1
B.2.29.1212
B.2.29.12.21
B.229.1222
B.2.29.13.1.1
B.2.2¢.13.1.2
B.2.29.132.1
B.229.13.22
B.2.29.14.11
B.2.29.14.1.2
B.2.29.14.2.1
B.2.20.1422
B.2.29.15.1.1
B.2.29.151.2
B.2.29.15.2.1
B.2.29.15.2.2
B.2.29.16.1.1
B.2.29.16.1.2
B.2.29.16.2.1
B.2.29.16.2.2
B.2.29.17.1.1
B.229.17.1.2
B.2.29.17.2.1
B.2.29.17.2.2
B.2.29.18.1.1
B.2.20.18.1.2
B.2.29.18.21
B.2.29.18.2.2
B.2.29.19.1.1
B.2.29.19.1.2
B.2.29.19.21
B.22919.22
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BellSouth Monthly State Summary

Kentucky, June 2003

P-10 xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/KY (days)

P-10 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/KY (days)
P-10 UNE ISDN/<10 circuits/Dispatch/KY (days)

P-10 UNE ISDN/<10 circuits/Non-Dispatch/KY (days)

P-10___[UNE ISDN/>=10 circuits/Dispatch/KY (days)

P-10 UNE ISDN/>=10 circuits/Non-Dispatch/KY (days)

P-10 Line Sharing/<10 circuits/Dispatch/KY (days)

P-10 Line Sharing/<10 circuits/Non-Dispatch/KY (days)

P-10 Line Sharing/>=10 circuits/Dispatch/KY (days)

P-10 Line Sharing/>=10 circuits/Non-Dispatch/KY (days)

P-10 2W Analog Loop Design/<10 circuits/Dispatch/KY (days)

P-10 2W Analog Loop Design/<10 circuits/Non-Dispatch/KY (days)

P-10 2W Analog Loop Design/>=10 circuits/Dispatch/KY (days)

P-10 2W Analog Loop Design/>=10 circuits/Non-Dispatch/KY (days)

P-10 2W Analog Loop Non-Design/<10 circuits/Dispatch/KY (days)

P-10 2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/KY (days)
P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/KY (days)

P-10 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/KY (days)
P-10 2W Analog Loop w/INP Design/<10 circuits/Dispatch/KY (days)

P-10 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/KY (days)
P-10 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/KY (days)

P-10 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/KY (days)
P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/KY (days)
P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/KY (days)
P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/KY (days)
P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/KY (days)
P-14 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/KY (days)

P-14 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/KY (days)
P-14 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/KY (days)
P-14 2W Analog Loop w/LNP Design/>=10 circt Non-Dispatch/KY (days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/KY (days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/KY (days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/KY (days)
P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/KY {days)
P-10 Other Design/<10 circuits/Dispatch/KY {days)

P-10 Other Design/<10 circuits/Non-Dispatch/KY (days)

P-10 Other Design/>=10 circuits/Dispatch/KY (days)

P-10 Other Design/>=10 circuits/Non-Dispatch/KY (days)

P-10 Other Non-Design/<10 circuits/Dispatch/KY (days)

P-10 Other Non-Design/<10 circuits/Non-Dispatch/KY (days)

P-10 Other Non-Design/>=10 circuits/Dispatch/KY (days}

P-10 Other Non-Design/>=10 circuits/Non-Dispatch/KY (days)

P-10 INP (Standalone)y<10 circuits/Dispatch/KY (days)

P-10 INP (Standatone)y<10 circuits/Non-Dispatch/KY (days)

P-10 INP (Standaloney>=10 circuits/Dispatch/KY (days)

P-10 INP (Standaloney>=10 circuits/Non-Dispatch/KY (days)

P-14 LNP (Standaloney<10 circuits/Dispatch/KY (days)

P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/KY (days)

P-14 LNP (Standaloney>=10 circuits/Dispatch/KY (days)

P-14 LNP (Standaloney>=10 circuits/Non-Dispatch/KY (days)

P-10 Digital Loop < DS1/<10 circuits/Dispatch/KY (days)

P-10 Digital Loop < DS1/<10 circuits/Non-Dispatch/KY (days)

P-10 Digital Loop < DS1/>=10 circuits/Dispatch/KY (days)

P-10 Digital Loop < DS1/>=10 circuits/Non-Dispatch/KY (days)

P-10__ |Digital Loop >= DS1/<10 circuits/Dispatch/KY (days)

P-10 Digital Loop >= DS1/<10 circuits/Non-Dispatch/KY (days)

P-10 Digital Loop >= DS1/>=10 circuits/Dispatch/KY (days)

P-10 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/KY (days)

Total Service Order Cycle Time (offered) - Non-Mechanized

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagno:
Diagno
Diagnostic
Diagnostic
Diagno
Diagno:
Diagnostic
Diagnostic
Diagnostic
Diagno:
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

15.84

23

Standard
Deviation

Standard
Error

Zscore

Equity
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Di

gnostic
Diagnostic
Diagnostic
Diagnostic

gnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

gnostic
Diagnostic
Diagnostic
Diagnostic

gnostic
Diagnostic
Diagnostic
Diagnostic

gnostic

gnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
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BellSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST BST CLEC CLEC Standard ~ Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity
8.2.30.1.1.1 P-10 Switch Ports/<10 circuits/Dispatch/KY (days) Diagnostic
B.2.30.1.1.2 P-10 Switch Ports/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.1.2.1 P-10 Switch Ports/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.1.2.2 P-10 Switch Ports/>=10 circuits/Non-Dispatch/KY (days) Diagnostic
B.2.30.21.1 P-10 Local Interoffice Transport/<10 circuits/Dispatch/KY (days) Diagnostic
B.2.30.21.2 P-10 Local Interoffice Transport/<10 circuits/Non-Dispatch/KY (days) Diagnostic
B.2.30.2.21 P-10 Local Interoffice Transport/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.222 P-10___[Local Interoffice Transport/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.3.1.1 P-10 Loop + Port Combinations/<10 circuits/Dispatch/KY (days) Diagnostic 472 12 Diagnostic
B.2.30.3.1.2 P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/KY (days) Diagnostic 1.06 42 Diagnostic
B.2.30.3.2.1 P-10 Loop + Port Combinations/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.3.2.2 P-10 Loop + Port Combinations/>=10 circuits/Non-Dispatch/KY (days) Diagnostic 16.37 2 Diagnostic
B.2.30.4.1.1 P-10 Combo Other/<10 circuits/Dispatch/KY (days) Diagnostic 11.42 18 Diagnostic
B.2.30.4.1.2 P-10 Combo Other/<10 circuits/Non-Dispatct/KY (days) Diagnostic Diagnostic
B.2.30.4.2.1 P-10 Combo Other/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.4.22 P-10 Combo Other/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.305.1.1 P-10 xDSL (ADSL, HDSL and UCLY<10 circuits/Dispatch/KY (days) Diagnostic 5.10 1 Diagnostic
B.2.30.51.2 P-10 xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.5.2.1 P-10 xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.522 P-10 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.6.1.1 P-10 UNE ISDN/<10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.6.1.2 P-10 UNE ISDN/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.6.2.1 P-10 UNE ISDN/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.6.2.2 P-10 UNE ISDN/>=10 circuits/Non-Dispatch/KY (days) Diagnostic gnostic
B.2.30.7.1.1 P-10 Line Sharing/<10 circuits/Dispatch/KY (days) Diagnostic nostic
B.2.30.7.1.2 P-10 Line Sharing/<10 circuits/Non-Dispatch/KY (days) Diagnostic 15.23 1 nostic
B.2.30.7.2.1 P-10 Line Sharing/>=10 circuits/Dispatch/KY (days) Diagnostic nostic
B.2.30.7.2.2 P-10 Line Sharing/>=10 circuits/Non-Dispatch/KY (days) Diagnostic nostic
B8.2.30.8.1.1 P-10 2W Anaiog Loop Design/<10 circuits/Dispatch/KY (days}) Diagnot nostic
B.2.30.8.1.2 P-10 2W Analog Loop Design/<10 circuits/Non-Dispatch/KY {days) Diagnostic nostic
B.2.30.8.21 P-10 2W Analog Loop Design/>=10 circuits/Dispatch/KY (days) Diagnostic nostic
B.2.30.8.22 P-10 2W Analog Loop Design/>=10 circuits/Non-Dispatch/KY (days) Diagnostic nostic
B.2.30.9.1.1 P-10 2W Analog Loop Non-Design/<10 circuits/Dispatch/KY (days) Diagno: nostic
B.2.30.9.1.2 P-10 2W Anaiog Loop Non-Design/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.9.2.1 P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.230822 P-10 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.10.1.1 P-10 2W Analog Loop w/INP Design/<10 circuits/Dispatch/KY (days) Diagno: Diagnostic
B.2.30.10.1.2 P-10 i Diagnostic Diagnostic
B.2.30.10.2.1 P-10 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.10.2.2 P-10 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.11.1.1 P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/KY {days) Diagnostic Diagnostic
B.2.30.11.1.2 P-10 2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.11.2.1 P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.230.11.2.2 P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.12.1.1 P-14 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.12.1.2 P-14 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.12.2.1 P-14 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.12.2.2 P-14 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B8.2.30.13.1.1 P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.13.1.2 P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.13.2.1 P-14 2W Analog Loop W/LNP Non-Design/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B8.2.30.13.2.2 P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.14.1.1 P-10 Other Design/<10 circuits/Dispatch/KY {days) Diagnostic Diagnostic
B.2.30.14.1.2 P-10 Other Design/<10 circuits/Non-Dispatch/KY {(days) Diagnostic Diagnostic
B8.2.30.14.2.1 P-10 Other Design/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.14.2.2 P-10 Other Design/>=10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.15.1.1 P-10 Other Non-Design/<10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
B8.2.30.15.1.2 P-10 Other Non-Design/<10 circuits/Non-Dispatch/KY (days) Diagnostic Diagnostic
B.2.30.156.2.1 P-10 Other Non-Design/>=10 circuits/Dispatch/KY (days) Diagnostic Diagnostic
08/08/2003
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B.2.30.15.2.2
B.2.30.16.1.1
8.2.30.16.1.2
B.2.30.16.2.1
B.2.30.16.2.2
B8.230.17.1.1
B.2.30.17.1.2
B.2.30.17.2.1
B.2.30.17.2.2
B.2.30.18.1.1
B8.2.30.18.1.2
B.2.30.18.2.1
B.2.30.18.2.2
B.230.18.1.1
B.2.30.18.1.2
B.2.30.19.2.1
B.2.30.19.2.2

B.2.31

B.2.32.11
B.23212
823221
B.23222
B.2.32.31
B.23232
B.2.32.4.1
B.23242
B.23251
823252
B.2.32.6.1
B.2.32.6.2
B.2.32.71
B.23272
823281
B.23282
B.2.32.9.1
B.2.3292
B.2.32.10.1
B.23210.2
B.232.111
B.2.32.11.2
B.2.32.121
B.2.32.122
B.2.32.13.1
B.2.32.13.2
B.2.32.14.1
B.2.32.14.2
B.2.32.156.1
B.2.32.15.2
B.2.32.16.1
B.2.32.16.2
B8.2.32.17.1
B8.2.32.17.2
B.2.32.18.1
B.2.32.18.2
B.232.19.1
B.232192

08/08/2003

BellSouth Monthly State Summary
Kentucky, June 2003

P-10 Other Non-Design/>=10 circuits/Non-Dispatch/KY (days)

P-10 INP (Standalone)<10 circuits/Dispatch/KY (days)

P-10 INP (Standalone y<10 circuits/Non-Dispatch/KY (days)

P-10 INP (Standalone)y>=10 circuits/Dispatch/KY (days)

P-10 INP (Standaloney>=10 circuits/Non-Dispatch/KY (days)

P-14 LNP (Standaloney<10 circuits/Dispatch/KY (days)

P-14 LNP (Standaioney<10 circuits/Non-Dispatch/KY (days)

P-14 LNP (Standaloney>=10 circuits/Dispatch/KY (days)

P-14 LNP (Standalone)y>=10 circuits/Non-Dispatch/KY (days)

P-10 Digital Loop < DS1/<10 circuits/Dispatch/KY (days)

P-10 Digital Loop < DS1/<10 circuits/Non-Dispatch/KY (days)

P-10 Digital Loop < DS1/>=10 circuits/Dispatch/KY (days)

P-10 Digital Loop < DS1/>=10 circuits/Non-Dispatch/KY (days)

P-10 Digital Loop >= DS1/<10 circuits/Dispatch/KY (days)

P-10 Digital Loop >= DS1/<10 circuits/Non-Dispatch/KY {days)

P-10 Digital Loop >= DS1/>=10 circuits/Dispatch/KY (days)

P-10 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/KY (days)

Disconnect Timeliness

[P35 JINPIKY (%)

% Completions w/o Notice or < 24 hours

P& Switch Ports/Dispatch/KY (%}

P-6___|Switch Ports/Non-Dispatch/KY (%)

P-6 Local Interoffice Transport/Dispatch/KY (%}

P-6 Local Interoffice Transport/Non-Dispatch/KY (%)

P-6 Loop + Port Combinations/Dispatch/KY (%)

P-6 Loop + Port Combinations/Non-Dispatch/KY (%)

P8 Combo Other/Dispatch/KY (%)

P6 Combo Other/Non-Dispatch/KY (%)

P6___ |xDSL (ADSL, HDSL and UCLYDispatch/KY (%)

P-6 XDSL (ADSL, HDSL and UCL¥Non-Dispatch/KY (%)

P& UNE ISDN/Dispatch/KY (%)

P& UNE ISDN/Non-Dispatch/KY (%)

P-6 Line Sharing/Dispatch/KY (%)

P& Line Sharing/Non-Dispatch/KY (%)

P-6 2W Analog Loop Design/Dispatch/KY (%)

P-6 2W Analog Loop Design/Non-Dispatch/KY (%)

P6 2W Analog Loop Non-Design/Dispatch/KY (%)

P-6 2W Analog Loop Non-Design/Non-Dispatch/KY (%)

P-6 2W Analog Loop w/INP Design/Dispatch/KY (%)

P-6 2W Analog Loop w/INP Design/Non-Dispatch/KY (%)

P-6 2W Analog Loop w/INP Non-Design/Dispatch/KY (%)

P-6 2W Analog Loop w/INP Non-Design/Non-Dispatch/KY (%)

P-6 2W Analog Loop W/LNP Design/Dispatch/KY (%)

P-6 2W Analog Loop W/LNP Design/Non-Dispatch/KY (%)

P-6 2W Analog Loop w/LNP Non-Design/Dispatch/KY (%)

P-6 2W Analog Loop w/LNP Non-Design/Non-Dispatch/KY (%)

P-6 Other Design/Dispatch/KY (%)

P-6 Other Design/Non-Dispatch/KY (%)

P-6 Other Non-Design/Dispatch/KY (%)

P-6 Other Non-Design/Non-Dispatch/KY (%)

P-6 INP (StandaloneYDispatch/KY (%)

P-6 INP (Standaloney¥Non-Dispatch/KY (%)

P-6 LNP (Standalone)Dispatch/KY (%)

P-6 LNP (Standalone}Non-Dispatch/KY (%)

P6 Digital Loop < DS 1/Dispatch/KY (%)

P-6 Digital Loop < DS1/Non-Dispatch/KY (%)

P-6 Digital Loop >= DS1/Dispatch/KY (%)

P-6 Digital Loop >= DS1/Non-Dispatch/KY (%)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=95% w in 15 min

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagno:
Diagnostic
Diagnostic
Diagnostic
Diagno:
Diagno:
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC
Measure Volume Measure

CLEC Standard  Standard
Volume Deviation Error Zscore Equity

0.80

63

5.10

[ meEm

780

Diagnostic

Diagnostic

7.42%

445 Diagnostic

1.34%

4.35%

19,209 Diagnostic
23 gnostic

Diagnostic

33.33%

3 Diagnostic

Diagnostic

0.00%

80.00%

5 Diagnostic

79.56%

137 Diagnostic

0.00%

0.00%

6 Diagnostic

0.00%

1 Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnaostic

0.00%

Diagnostic

Diagnostic

3.25%

123 Diagnostic

14.29%

7 Diagnostic

Diagnostic

0.00%

19 Diagnostic {

Diagnostic {
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BellSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST BST CLEC CLEC Standard ~ Standard
Analog M e M Volume Deviation Error Zscore Equity

% Coop ive Test A pts for xDSL
8.2.33.1 [P-8 [xDSL (ADSL, HDSL and UCLYKY (%) 1 >= 95% of requests 100.00% | 15
B.2.33.2 [P8~_[xDSL Other/KY (%) | >= 95% of requests |

Service Order Accuracy
B.2.34.1.11 P- Design (Specialsy<10 circuits/Dispatch/KY (%) >= 95% 120
B.2.34.1.1.2 P- Design (Specialsy<10 circuits/Non-Dispatch/KY (%) >=95% 100.00% 100
B.2.34.1.2.1 P- Design (Specialsy>=10 circuits/Dispatch/KY (%) >=95% 96.77% 31
8.2.34.1.2.2 P-11 Design (Specialsy>=10 circuits/Non-DispatchvKY (%) >=95% 77.27% 22
B.2.34.2.11 P-11 Loops Non-Design/<10 circuits/Dispatch/KY (%) >=95% 99.47% 180
B.2.34212 P-11 Loops Non-Design/<10 circuits/Non-Dispatch/KY (%) >=95% 93.67% 300
B.2.34.2.21 P-11 Loops Non-Design/>=10 circuits/Dispatch/KY (%) >= 95% 97.50% 80
B.234222 P-11 Loops Non-Design/>=10 circuits/Non-Dispatch/KY (%) >= 95% 97.44% 78

ﬁ_ Jnbundied k El - Mai and Repair _

Missed Repair Appointments
B.3.1.1.1 M&R-1_|Switch Ports/Dispatch/KY (%) R&B (POTS) 13.16% 22,108
B.3.1.1.2 M&R-1_|Switch Ports/Non-Dispatch/KY (%) R&B (POTS) 2.04% 8,382
B8.3.1.2.1 M&R-1_[Local Interoffice Transport/Dispatch/KY (%) DS1/DS3 0.55% 183 0.00% 0 YES
B.3.1.2.2 M&R-1 jLocal Interoffice Transport/Non-Dispatch/KY (%) DS1/DS3 0.00% 124 0.00% 0 YES
B.3.1.3.1 M&R-1_|Loop + Port Combinations/Dispatch/KY (%) R&B 13.19% 22,308 7.09% 2,173 0.00760 8.0237 YES
B.3.1.32 M&R-1_[Loop + Port Combinations/Non-Dispatch/KY (%) R&B 2.03% 8,635 3.44% 320 0.00802 -1.7679 NO
B.3.1.4.1 M&R-1_|Combo Other/Dispatch/KY (%) R&B&D - Disp 12.94% 22,810 0.00% 11 0.10122 1.2782 YES
B.3.1.42 M&R-1_|Combo Other/Non-Dispatch/KY (%) R&B&D - Disp 12.94% 22,810 0.00% 6 0.13703 0.9441 YES
B.3.1.51 M&R-1 IxDSL (ADSL, HDSL and UCLYDispatch/KY (%) ADSL to Retail 39.41% 340 20.00% 5 0.22014 0.8818 YES
B.3.152 M&R-1_{xDSL (ADSL, HDSL and UCL YNon-Dispatch/KY (%) ADSL to Reta 2.83% 848 0.00% 1 0.16593 0.1706 YES
B.3.1.6.1 M&R-1_|UNE ISDN/Dispatch/KY (%) ISDN - BRI 25.00% 8 0.00% 3 0.29315 0.8528 YES
B.3.1.6.2 M&R-1_|UNE ISDN/Non-Dispatch/KY (%) ISDN - BRI 0.00% 10 0.00% 2 YES
B.3.1.7.1 M&R-1_[Line Sharing/Dispatch/KY (%) ADSL to Retail 39.41% 340 50.00% 2 0.34655 -0.3055 YES
B.3.1.7.2 M&R-1_[Line Sharing/Non-Dispatch/KY (%) ADSL to Retail 2.83% 848 0.00% 3 0.09591 0.2951 YES
B.3.1.8.1 M&R-1_{2W Analog Loop Design/Dispatch/KY (%) R&B - Disp 13.19% 22,308 0.00% 5 0.15134 0.8714 YES
B.3.1.82 M&R-1 ]2W Analog Loop Design/Non-Dispatch/KY (%) R&B - Disp 13.19% 22,308 0.00% 3 0.19537 0.6750 YES
B.3.1.9.1 M&R-1_|2W Analog Loop Non-Design/Dispatch/KY (%) R&B (POTS) excl SB FT 13.10% 22,063 0.00% 3 0.19483 0.6725 YES
B.3.1.92 M&R-1 |2W Analog Loop Non-Design/Non-Dispatch/KY (%} R&B (POTS) excl SB FT 1.99% 7,745 0.00% 0 YES
B.3.1.10.1 M&R-1 |Other Design/Dispatch/KY (%) Design 1.79% 502 0.00% 31 0.02456 0.7301 YES
B.3.1.10.2 M&R-1_{Other Design/Non-Dispatch/KY (%} Design 0.84% 594 0.00% 3 0.05288 0.1592 YES
B.3.1.11.1 M&R-1_|Other Non-Design/Dispatch/KY (%) R&B 13.19% 22,308 0.00% 0 YES
B.3.1.11.2 M&R-1_|Other Non-Design/Non-Dispatch/KY (%) R&B 2.03% 8,535 0.00% 0 YES
B.3.1.121 M&R-1_[LNP (Standalone yDispatch/KY (%) R&B (POTS) 13.16% 22,108
B.3.1.12.2 M&R-1 |LNP (Standalone)yNon-Dispatch/KY (%) R&B (POTS) 2.04% 8,382

Customer Trouble Report Rate

B3.21.1 M&R-2 |Switch Ports/Dispatch/KY (%) R&B (POTS) 2.35% 942,761
B.3.2.1.2 M&R-2 |Switch Ports/Non-Dispatch/KY (%) R&B (POTS) 0.89% 942,761
B3221 M&R-2 |Local Interoffice Transport/Dispatch/KY (%) DS1/DS3 1.99% 9,217 0.00% 53 1.0229 YES
B3222 M&R-2_|Local Interoffice Transport/Non-Dispatch/KY (%) DS1/DS3 1.35% 9,217 0.00% 53 0.01598 0.8420 YES
B.323.1 M&R-2_{Loop + Port Combinations/Dispatch/KY (%) R&8 2.20% 1,015,571 1.83% 118,710 0.00045 8.0528 YES
B3232 M&R-2 |Loop + Port Combinations/Non-Dispatch/KY (%) R&B 0.84% ,015,571 0.27% 118,710 0.00028 20.3008 YE!
B.324.1 M&R-2_|Combo Other/Dispatch/KY (%) R&B&D - Disp 97% ,165,526 2.44% 450 0.00662 -0.7102 YE!
B.3.242 M&R-2 [Combo Other/Non-Dispatch/KY (%) R&B&D - Disp .97% ,155,526 1.33% 450 0.00662 0.9671 YE
B.3.25.1 M&R-2 [xDSL (ADSL, HDSL and UCL )Dispatch/KY (%) ADSL to Retail 0.67% 50,624 1.15% 433 0.00396 -1.2215 YES
B.3252 M&R-2 {xDSL (ADSL, HDSL and UCLYNon-Dispatch/KY (%) ADSL to Retail 1.68% 50,624 0.23% 433 0.00625 2.3120 YES
B.3.2.6.1 M&R-2 JUNE {SDN/Dispatch/KY (%) ISDN - BRI 0.28% 2,865 0.74% 407 0.00280 -1.6357 YES
B.3.2.6.2 M&R-2 |UNE ISDN/Non-Dispatch/KY (%) ISDN - BRI 0.35% 2,865 0.49% 407 0.00313 -0.4549 YES
B3.27.1 M&R-2 |Line Sharing/Dispatch/KY (%) ADSL to Retail 0.67% 50,624 0.24% 817 0.00289 1.4768 YES
B3.272 M&R-2_|[Line Sharing/Non-Dispatch/KY (%) ADSL to Retail 1.68% 50,624 0.37% 817 0.00456 2.8654 YES
B.3.2.8.1 M&R-2 {2W Analog Loop Design/Dispatch/KY (%) R&B - Disp 2.20% 1,015,571 0.43% 1,169 0.00434 4.0783 YES
B.3.2.8.2 M&R-2 12W Analog Loop Design/Non-Dispatch/KY (%) R&B - Disp 2.20% 1,015,571 0.26% 1,169 44728 YES
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B.3.2.9.1

B.3.292

B8.3.2.10.1
B8.3.2102
B.3.2.11.1
B.3.2112
B.3.2.121
B.3.2.122

B.3.3.1.1
B.33.1.2
B.33.2.1
B.3322
8.33.3.1
B.333.2
B8.3.3.4.1
B.3.3.42
B.3.35.1
B.3.35.2
B.3.36.1
B.3.36.2
B.33.71
B3372
B.3.3.8.1
B.3.382
B.3.3.9.1
B.339.2
B8.33.10.1
B.3.3.10.2
B.3.3.111
B.33.112
B.3.3.121
B.33.122

B3.4.11
B3.4.12
B.3.421
B3.422
B3.431
B3.432
83441
B.3.442
B.3.45.1
B.3.452
B.3.46.1
B.3.462
B.3471
B.34.72
B.3.4.8.1
B.3.4.82
B.3.4.91
83492
B8.3.4.10.1
B83.4.102
B3.4.11.1
B.3.4.11.2
B.3.4.121
B.3.4.122
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M&R-2 |2W Analog Loop Non-Design/Dispatch/KY (%)
M&R-2 {2W Analog Loop Non-Design/Non-Dispatch/KY (%)
M&R-2 {Other Design/Dispatch/KY (%)

M&R-2 |Other Design/Non-Dispatch/KY (%)

M&R-2 |Other Non-Design/Dispatch/KY (%)

M&R-2_|Other Non-Design/Non-Dispatch/KY (%)

M&R-2 [LNP (Standalone)Dispatch/KY (%)

M&R-2 |LNP (Standalone)Non-Dispatch/KY (%)

Maintenance Average Duration

M&R-3_|Switch Ports/Dispatch/KY (hours)

M&R-3_|Switch Ports/Non-Dispatch/KY (hours)
M&R-3_|Local Interoffice Transport/Dispatch/KY (hours)
M&R-3 |Local Interoffice Transport/Non-Dispatch/KY (hours)
M&R-3 |Loop + Port Combinations/Dispatch/KY (hours)
M&R-3 |Loop + Port Combinations/Non-Dispatch/KY (hours)
M&R-3 |Combo Other/Dispatch/KY (hours)
IM&R-3 |Combo Other/Non-Dispatch/KY (hours)

M&R-3 |xDSL (ADSL, HDSL and UCLYDispatch/KY (hours)
M&R-3 |xDSL (ADSL, HDSL and UCLYNon-Dispatch/KY (hours)
M&R-3_|UNE ISDN/Dispatch/KY (hours})

M&R-3 |UNE ISDN/Non-Dispatch/KY (hours)

M&R-3_|Line Sharing/Dispatch/KY (hours}

M&R-3_]Line Sharing/Non-Dispatch/KY (hours)

M&R-3 |2W Analog Loop Design/Dispatch/KY (hours)
M&R-3 |2W Analog Loop Design/Non-Dispatch/KY (hours)
M&R-3 |2W Analog Loop Non-Design/Dispatch/KY (hours)
M&R-3 |2W Analog Loop Non-Design/Non-Dispatch/KY (hours)
M&R-3 {Other Design/Dispatch/KY (hours)

M&R-3 {Other Design/Non-Dispatch/KY (hours}

M&R-3 {Other Non-Design/Dispatch/KY (hours)

M&R-3 {Other Non-Design/Non-Dispatch/KY (hours)

M&R-3 {LNP (Standalone)Dispatch/KY (hours)

M&R-3 {LNP (StandaloneyNon-Dispatch/KY (hours)

% Repeat Troubles within 30 Days

M&R-4 {Switch Ports/Dispatch/KY (%)

M&R-4 _|Switch Ports/Non-Dispatch/KY (%)

M&R-4 |Local Interoffice Transport/Dispatch/KY (%)

M&R-4 {lLocal Interoffice Transport/Non-Dispatch/KY (%)
M&R-4 |l oop + Port Combinations/Dispatch/KY (%)

M&R-4 {Loop + Port Combinations/Non-Dispatch/KY (%)
M&R-4 [Combo Other/Dispatch/KY (%)

M&R-4 |Combo Other/Non-Dispatch/KY (%)

M&R-4 {xDSL (ADSL, HDSL and UCLYDispatch/KY (%)
M&R-4 IxDSL (ADSL, HDSL and UCLYNon-Dispatch/KY (%)
M&R-4 |UNE ISDN/Dispatch/KY (%)

M&R-4 JUNE ISDN/Non-Dispatch/KY (%)

M&R-4 jLine Sharing/Dispatch/KY (%)

M&R-4_|Line Sharing/Non-Dispatch/KY (%)

M&R-4 |2W Analog Loop Design/Dispatch/KY (%)

M&R-4 12W Analog Loop Design/Non-Dispatch/KY (%)
M&R-4 12W Analog Loop Non-Design/Dispatch/KY (%)
M&R-4 {2W Analog Loop Non-Design/Non-Dispatch/KY (%)
M&R-4 {Other Design/Dispatch/KY (%)

M&R-+4 [Other Design/Non-Dispatch/KY (%)

M8&R-4 _iOther Non-Design/Dispatch/KY (%)

M&R-4 jOther Non-Design/Non-Dispatch/KY (%)

M&R-4 |LNP (Standalone)Dispatch/KY (%)

M&R-4 {LNP (StandaloneyNon-Dispatch/KY (%)

Benchmark/
Analog

R&B (POTS) excl SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)

R&B (POTS)

R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/D0S3
R&B
R&B
R&BA&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ADSL to Retail

R&B - Disp
R&8 - Disp
R&B (POTS) excl SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
R&B
R&B
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retait
R&B - Disp
R&B - Disp
R&B (POTS) excl SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)
R&B (POTS)

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
2.34% 942,761 1.69% 177 0.01150 0.5612 YES
0.82% 942,761 0.00% 177 0.00681 1.2057 YES
0.36% 39,9556 3.03% 1,023 -14.2168 NO
0.42% 39,955 0.29% 1,023 0.00204 0.6416 YES
2.20% 1,015,571 0.00% 153 0.01198 1.8331 YES
0.84% 1,015,671 0.00% 153 0.00741 1.1339 YES
2.35% 942,761
0.89% 942,761
34.36 22,108 49.436
20.25 8,382 37.991
4.66 183 0.00 0 4.180 YES
1.41 124 0.00 0 1.595 YES
34.14 22,308 28.60 2,173 49.285 1.10756 5.0020 YES
19.92 8,535 10.86 320 37.732 2.14845 4.2132 YES
33.51 22,810 3.74 11 48.930 14.75664 2.0175 YES
33.51 22,810 0.71 6 48.930 19.97839 1.6422 YES
49.82 340 10.65 5 85.614 38.56820 1.0157 YES
4.37 848 0.50 1 37.685 37.70761 0.1026 YES
18.07 8 6.07 3 22.950 15.53756 0.7722 YES
5.32 10 4.65 2 7.511 5.81806 0.1146 YES
49.82 340 62.97 2 85.614 60.71597 -0.2165 YES
437 848 4.94 3 37.685 21.79612 -0.0264 YES
34.14 22,308 5.07 5 49.285 22.04339 1.3185 YES
34.14 22,308 2.86 3 49.285 28.45662 1.0991 YES
34.35 22,063 12.26 3 49.409 28.52844 0.7745 YES
21.44 7,745 0.00 0 39.075 YES
5.80 502 6.14 31 7.834 1.44986 -0.2349 YES
2.52 594 1.48 3 5.855 3.38897 0.3083 YES
34.14 22,308 0.00 0 49.285 YES
19.92 8,535 0.00 0 37.732 YES
34.36 22,108 49.436
20.25 8,382 37.991
20.21% 22,108
17.82% 8,382
31.69% 183 0.00% 0 YES
23.39% 124 0.00% 0 YES
20.14% 22,308 15.09% 2,173 0.00901 5.5947 YES
17.76% 8,535 13.44% 320 0.02176 1.9872 YES
20.12% 22,810 36.36% 1 -1.3432 YES
20.12% 22,810 16.67% 6 0.2111 YES
20.29% 340 0.00% 5 1.1201 YES
25.35% 848 0.00% 1 0.43529 0.5825 YES
0.00% 8 0.00% 3 YES
20.00% 10 0.00% 0.30984 0.6455 YES
20.29% 340 50.00% -1.0415 YES
25.35% 848 0.00% 1.0077 YES
20.14% 22,308 0.00% 5 1.1227 YES
20.14% 22,308 33.33% 3 -0.5700 YE
20.19% 22,063 33.33% 3 0.23176 -0.5672 YES
17.78% 7,745 0.00% 0 YES
19.52% 502 2581% 31 0.07336 -0.8567 YES
14.98% 594 33.33% 3 0.20658 -0.8883 YES
20.14% 22,308 0.00% 0 YES
17.76% 8,535 0.00% 0 YES
20.21% 22,108
17.82% 8,382
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B.35.1.1
B35.12
B.3.6.2.1
B.3.6.22
B.3.53.1
B.3.532
B.3.54.1
B.3.542
B.3.5.5.1
B.3.552
B.3.56.1
83562
B35.7.1
B.3.5.7.2
B.3.5.8.1
B.3.582
B.3.5.9.1
B.3592
B.3.5.10.1
B3.5102
B35111
B3511.2
B.3.5.12.1
B.35.122

B41

B.4.2
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BeliSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity
Out of Service > 24 hours
M&R-5 | Switch Ports/Dispatch/KY (%) R&B (POTS) 14.79% 14,330
M&R-5 | Switch Ports/Non-Dispatch/KY (%) R&B (POTS) 6.564% 2,232
M&R-5 |Local interoffice Transport/Dispatch/KY (%) DS1/DS3 0.55% 183 0.00% 0 YES
M&R-5_|Local Interoffice Transport/Non-Dispatch/KY (%) DS1/DS3 0.00% 124 0.00% 0 YES
M&R-5_|Loop + Port Combinations/Dispatch/KY (%) R&B 14.70% 14,439 11.09% 1,443 0.00978 3.6975 YES
IM&R-5_|Loop + Port Combinations/Non-Dispatch/KY (%) R&B 6.41% 2,277 7.89% 152 0.02052 -0.7225 YES
IM&R-5_]Combo Other/Dispatch/KY (%) R&B&D - Disp 14.27% 14,941 0.00% 11 0.10550 1.3626 YES
M&R-5 |Combo Other/Non-Dispatch/KY (%) R&B&D - Disp 14.27% 14,941 0.00% 6 0.14282 0,9991 YES
M&R-5 [xDSL (ADSL, HDSL and UCL ¥Dispatch/KY (%) ADSL to Retail 39.41% 340 20.00% 5 0.22014 0.8818 YES
M&R-5 |xDSL (ADSL, HDSL and UCL¥Non-Dispatch/KY (%) ADSL to Retail 2.83% 848 0.00% 1 0.16593 0.1706 YES
M&R-5 |UNE ISDN/Dispatch/KY (%) ISDN - BRI 25.00% 8 0.00% 3 0.29315 0.8528 YES
M&R-5 |UNE ISDN/Non-Dispatch/KY (%) ISDN - BRI 0.00% 10 0.00% 2 YES
M&R-5_|Line Sharing/Dispatch/KY (%) ADSL to Retail 39.41% 340 0.00% 0 YES
M&R-5 |Line Sharing/Non-Dispatch/KY (%) ADSL to Retail 2.83% 848 0.00% 0 YES
M&R-5_|2W Analog Loop Design/Dispatch/KY (%) R&B - Disp 14.70% 14,439 0.00% 5 0.15840 0.9282 YES
M&R-5 {2W Analog Loop Design/Non-Dispatch/KY (%) R&B - Disp 14.70% 14,439 0.00% 3 0.20448 0.7190 YES
M&R-5 [2W Analog Loop Non-Design/Dispatch/KY (%) R&B (POTS) excl SB FT 14.80% 14,329 0.00% 0 YES
M&R-5 {2W Analog Loop Non-Design/Non-Dispatch/KY (%) R&B (POTS) excl SBFT 6.55% 2,230 0.00% 0 YES
M&R-5 |Other Design/Dispatch/KY (%) Design 1.79% 502 0.00% 31 0.02456 0.7301 YE
M&R-5 |Other Design/Non-Dispatch/KY (%) Design 0.84% 594 0.00% 3 0.05288 0.1592 YES
M&R-5 |[Other Non-Design/Dispatch/KY (%) R&B 14.70% 14,439 0.00% 0 YES
M&R-5 |Other Non-Design/Non-Dispatch/KY (%) R&B 6.41% 2,277 0.00% 0 YES
M&R-5_|LNP (Standalone)Dispatch/KY (%} R&B (POTS) 14.79% 14,330
M&R-5 |LNP (StandaioneyNon-Dispatch/KY (%) R&B (POTS) 6.54% 2,232
__ d K El - Billing _
Invoice Accuracy
B K BST - State 98.94% | 508,027,044 | 99.20% | $3.480,222 JJJN oo00006 | <5185 | VeS|
Mean Time to Deliver Invoices - CRIS
B2 |Region (business days) BST - Region 385 | 1 [ 301 | wa!
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BellSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

—_roou_ Interconnection Trunks - Ordering _
% Rej Service Req

C11 o7 {Local interconnection Trunks/KY (%) i Diagnostic 50.00% | Diagnostic
Reject Interval

c12 [0-8" Ttocal interconnection Trunks/KY (%) ] >=85% win 4 days 9231% | 13 | YEs ]

FOC Timeliness

c13 [0S Tocal interconnection Trunke/KY (%) ] >=o5%win 10days KR~ oo-oo

o
<
m
2

FOC & Reject Response Completeness
C1.4 [O-11 }Local interconnection Trunks/KY (%) ] >= 95%

FOC & Reject R C (Muttiple R )

P { 24

c15 G-11__]Local Interconnection Trunks/KY (%) ] >=95% L I

Fonu_ Interconnection Trunks - Provisioning

100.00%

>
<
!
-

Order Completion Interval

c21 [P4  [Local Interconnection Trunks/KY (days) ] Parity w Retail [ 1965 | 20 | 1275 | 4 | 7876 [ 431378 | 15095 | YES |
Held Orders

c22 [P | Locat Interconnection Trunks/KY (days) | Parity w Retail { o000 | 0 i 000 | 0 | | | | YES |
% Jeopardies

c23 [P-Z_Jtocal Interconnection Trunks/KY (%) ] Parity w Retail oo0% ] 16| 000% ] 5 | N | [ ves ]

Average Jeopardy Notice interval

c24 [F-2—_TEocal nterconnection Trunks/KY (hours) ] 95% >= 48 hrs I _ I ]

% Missed ion Appoi

c2s [P-3TCocal Interconnection Trunks/KY (%] ] Parity w Retail [oo0% T 21 T ooo% ] 6 | | [ ves ]
% Provisioning Troubles within 30 Days

c26 [P-5__JCocal Interconnection Trunks/KY (%) ] Parity w Retail [ ooow T 40 T oo0% | 1 NN [ ves ]
Average Completion Notice Interval

c27 [P-5___ [Local Interconnection Trunks/KY (hours) ] Parity w Retail 3206 | 21 | 3048 | 6 ] 91.158 | 42.19807 | 0.0376 YES |

Total Service Order Cycle Time

c28 |[P-10_ [Local interconnection Trunks/KY (days) | Diagnostic I._@ 77 |
% Completions w/o Notice or < 24 hours
C.2.10.1 [P-6  [Local Interconnection Trunks/Dispatch/KY (%) | Diagnostic | | | 000% |
C.2.10.2 [P-6__ TLocal Interconnection Trunks/Non-Dispatch/KY (%) 1 Diagnostic | | | 1
Service Order Accuracy
C2.11.11 P-11 Local Interconnection Trunks/<10 circuits/Dispatch/KY (%) >=95% 100.00%
C211.1.2 P-11 Local Interconnection Trunks/<10 circuits/Non-Dispatch/KY (%) >=95% 100.00%
C211.21 P-11 Local Interconnection Trunks/>=10 circuits/Dispatch/KY (%) >=95% 100.00%
C211.22 P-11 Local Interconnection Trunks/>=10 circuits/Non-Dispatch/KY (%) >= 95% 100.00%
Ec»_ Interconnection Trunks - Mai and Repair
Missed Repair Appointments
C3.1.1 [M&R-1_JLocal Interconnection Trunks/Dispatch/KY (%) | Parity w Retail [ 000% | 0 1 000% | 0 1 | YES |
C312 [M&R-1{Local Interconnection Trunks/Non-Dispatch/KY (%) ] Parity w Retail { 000% | 34 | 000% | 43 | | ves |
Customer Trouble Report Rate
C.3.21 IM&R-2 TLocal Interconnection Trunks/Dispatch/KY (%) ] Parity w Retail [ _000% | 97770 1 000% | 25123 0.00000 | I YES |
c.322 |M&R-2_[Local Interconnection Trunks/Non-Dispatch/KY (%) 1 Parity w Retail [[003% | 97770 | 017% | 25123 0.00013 | -10.3304 NO_ ]
08/08/2003
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C.331
C332

C3.41
C342

C3.5.1
C352
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BeliSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST 8sT CLEC CLEC Standard ~ Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Maintenance Average Duration
[M&R-3 _|Local Interconnection Trunks/Dispatch/KY (hours) | Parity w Retail | o000 | 0 [ 000 | 0 | | | | YES ]
{M&R-3 {Local Interconnection Trunks/Non-Dispatch/KY (hours) | Parity w Retail o031 | 34 | 043 | 43 [ 1212 [ 027813 | 04512 | YES |
% Repeat Troubles within 30 Days

M&R-4 |Local Interconnection Trunks/Dispatch/KY (%) i Parity w Retail I 000% | 0 | 0.00% | 0 { {  YES |
M&R-4 |Local Interconnection Trunks/Non-Dispatch/KY (%) ] Parity w Retail [ 000% | 34 [ 000% | 43 ] | YES |
Out of Service > 24 hours
IM&R-5 [Local Interconnection Trunks/Dispatch/KY (%) | Parity w Retail | 000% [ 0 [ 0.00% | 0 | | YES ]
{M&R-5 [Local Interconnection Trunks/Non-Dispatch/KY (%) ] Parity w Retail [ 000% | 34 1 000% | 43 | [ ves ]
__roow_ Interconnection Trunks - Billing _
Invoice Accuracy
[B1 1KY (%) ] BST - State [Ce8s4% | 598,027,044 9952% | s542842 [N 000012 | 413663 | vEs |
Mean Time to Deliver Invoices - CABS
B2 |Region (calendar days) ]| BST - Region [ 421 | 1 ] 38 | 15556 YES
_ronn_ Inter ion Trunks - Trunk Blocking —
Trunk Group Performance - Aggregate
[TGP-1 |Local Interconnection Trunks/KY (%) | >0.5% dif 2 consec. hrs [ 0 ] YES
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D114
D112
D113
D114
D115
D.1.1.6
D117
D.1.1.8
D.1.1.9
D.1.1.10

D.1.21
D.1.22
D.1.23
D.124
D125
D126
D127
D.1.28

D311
D.13.12
D.1.3.21
D.1322
D.1331
D.1.33.2
D.1.3.4.1
D.1342
01351
D1.352
D.1.36.1
D.1.362
D.13.7.1
D.1.37.2

D.1.4.11
D1.4.12
D.1.4.21
D.1.422
D.1.4.31
D.1.432
D.1.441
D.1.442
D.1.451
D.1452
D.1.4.61
D1462
D.1.471
D.1472

D.1.51
D.152
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BellSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST BST CLEC CLEC  Standard Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

_Ovo-u:o:m Support Systems - Pre-Ordering

% Interface Availability - CLEC

0SS-2 |EDI/Region (%) >=99.5% | 99.96% |
0SS-2_|LENS/Region (%) >=99.5% | 100.00% |
0SS-2_|LEG/Region (%) >=99.5% [ 99.90% |
0SS-2_|LESOG/Region (%) >=99.5% | 100.00% |
0SS-2_|TAG/Region (%) >=99.56% | 99.97% |
0SS-2_|PSIMS/Region (%) >=99.5% | 100.00% |
0SS-2_|LNP Gateway/Region (%) >=99.6% | 9983% |
0SS-2_|SGG/COG/Region (%) >=99.5% [ 100.00% |
0SS-2_|DOM/Region (%) >= 99 5% [ 100.00% |
0SS-2 |SOG/Region (%) >=99.5% | 100.00% |
% Interface Availability - BST & CLEC

0SS-2_|ATLAS/COFFI/Region (%) >=99.5% | 100.00% |
0SS-2_|COFFI/Region (%) >=99.5% ]
0SS-2_|BOCRIS/CRIS/Region (%) >= 99.5% [ 100.00% |
0SS-2_|DSAP/Region (%) >=99.5% [ 100.00% |
0SS-2_|RSAG/Region (%) >=99.6% | 100.00% |
0SS-2_|SOCS/Region (%) >=09.5% [ 100.00% |
0SS-2_|SONGS/Region (%) >=99.5% | 100.00% |
0SS-2 |DOE/Region (%) >=99.5% [ 100.00% |

Average Response interval - CLEC (LENS) (BST Measure Includes Additional 2 Seconds)

0SS-1 _|RSAG, by TN/Region {seconds)

0SS-1_|RSAG, by TN/Region {seconds)

0SS-1 IRSAG, by ADDR/Region (seconds)

0SS-1_|RSAG. by ADDR/Region (seconds)

0OSS-1_|ATLAS/Region (seconds)

0SS-1_|ATLAS/Region (seconds)

08S-1_|DSAP/Region (seconds)

0OSS-1_|DSAP/Region (seconds)

0SS-1_|CRSECSRLU/Region (seconds)

0SS-1 _|CRSECSRL/Region (seconds)

0SS-1 _{COFFI/Region (seconds)

0SS-1_|COFFI/Region (seconds)

0SS-1_|PSIMS/ORB/Region (seconds)

0SS-1 [PSIMS/ORB/Region (seconds)

Average Response interval - CLEC (TAG) (BST Measure Includes Additional 2 Seconds)

0SS-1_|RSAG, by TN/Region (seconds)

0SS-1_|RSAG, by TN/Region (seconds)

0SS-1_|RSAG, by ADDR/Region (seconds)

0SS-1_|RSAG, by ADDR/Region (seconds)

0SS-1_|ATLAS - MLH/Region (seconds)

0SS-1_|ATLAS - MLH/Region (seconds)

0SS-1_|ATLAS - DID/Region (seconds)

0SS-1_|ATLAS - DID/Region (seconds)

OSS-1_|ATLAS - TN/Region (seconds)

0OSS-1_JATLAS - TN/Region (seconds)

0SS-1_{DSAP/Region (seconds)

0SS-1_[DSAP/Region (seconds)

0SS-1_|TAG/Region (seconds)

0SS-1 |TAG/Region (seconds)

Average Response Interval - CLEC (EDI)

|OSS-1_|RSAG, by TN/Region (seconds)

[0SS-1_{RSAG, by ADDR/Region (seconds)

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec
RNS - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec
RNS - ATLAS + 2 sec
ROS - ATLAS + 2 sec
RNS - DSAP + 2 sec
ROS - DSAP + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec
RNS - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec
Diagnostic
Diagnostic
Diagnostic
Diagnostic
RNS - ATLAS - TN + 2 sec
ROS - ATLAS - TN + 2 sec
RNS - DSAP + 2 sec
ROS - DSAP + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

Diagnostic
Diagnostic

2.35 2,408,727 157 431,553
2.83 10,565 1.57 431,553
2.53 5,364,450 1.01 342,324
6.44 884,037 1.01 342,324
261 912,154 1.50 126,027
243 343,928 1.50 126,027
2.52 1,707,417 4.15 298,290
2.39 358,012 4.15 298,290
2.76 6,371,565 1.85 1,077,671
261 1,203,055 1.85 1,077,671
257 11,370,950 3.69 23,623
3.46 555,090 3.69 23,623
2.57 11,370,850 0.55 64,333
3.46 565,090 0.55 64,333
2.35 2,408,727 209 448,882
2.83 10,565 2.09 448,882
2.53 5,364,450 2.58 193,566
884,037 193,566
1,491
1,491
912,154 37,271
243 343,928 261 37,271
2.52 1,707,417 1.78 16,728
2.39 358,012 1.79 16,728
2.76 6,371,565 2.23 1,397,876
2.61 1,203,055 2.23 1,397,876
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BelliSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
D.153 08S8-1_JATLAS - MLH/Region (seconds) Diagnostic
D.154 0SS-1_|ATLAS - DID/Region {seconds) Diagnostic
D.1565 0SS-1_|ATLAS - TN/Region (seconds) Diagnostic
D.156 08S-1_{DSAP/Region (seconds) Diagnostic
D157 0SS-1 |CSR/Region (seconds) Diagnostic
_Ova_.m:o:a Support Syst: - Mai and Repair _
% Interface Availability - BST
D.21 [0SS-3 [TAFI/Region (%) ] >=99.5% [ 100.00% | YES
% Interface Availability - CLEC
D.2.2.1 |0SS-3_[CLEC TAFI/Region (%) ] >=09.5% 100.00%
D222 |0Ss-3 [ECTA/Region (%) | >=99.5%
% Interface Availability - BST & CLEC
D.231 0SS-3_|CRIS/Region {%) >=99.5% 100.00%
D232 0SS-3_|LMOS HOST/Region (%) >=99.5% 100.00%
D233 0SS-3_|LNP/Region (%) >=99.5% 99.83%
D.2.34 0SS-3 |MARCH/Region (%) >=99.5% 99.97%
D.2.35 0S5-3_|OSPCM/Region (%) >=099.5% 100.00%
D.236 OSS-3 _[Predictor/Region (%) >=99.5% 100.00%
D237 0SS-3 [SOCS/Region (%) >=99.5% 100.00%
Average Response Interval <= 4 Seconds
D241 0SS-4 |CRIS/Region (%) Parity w Retail 96.34% 1,568,313 96.56% 191,571 0.00045 -4.9888 YES
D242 0OSS4 |DLETH/Region (%) Parity w Retail 2.43% 51,439 2.63% 2,847 0.00297 -0.6823 YES
D243 0SS4 _[DLR/Region (%) Parity w Retail 5.25% 30,418 3.89% 9,660 0.00260 5.2128 NO
D244 0SS4 {LMOS/Region (%) Parity w Retail 99.69% 1,568,202 99.69% 194,918 0.00013 -0.3838 YES
D245 0SS4 [LMOSupd/Region (%) Parity w Retail 97.98% 1,114,556 97.64% 100,128 0.00046 7.3618 NO
D.246 0SS4 |LNP/Region (%) Parity w Retail 99.10% 109,301 98.92% 9,244 0.00102 1.8235 NO
D247 0SS4 |MARCH/Region (%) Parity w Retail 28.59% 6,083 35.75% 716 0.01785 -4.0143 YES
D248 0SS-4 |OSPCM/Region (%) Parity w Retail 35.68% 6,847 28.33% 293 0.02858 2.5726 NO
D249 0OSS-4 | Predictor/Region (%) Parity w Retail 11.67% 53,433 25.61% 6,424 0.00424 -32.8700 YES
D.24.10 0SS-4 [SOCS/Region (%) Parity w Retail 99.95% 212,329 99.93% 27,379 0.00014 1.6322 YES
D.2.4.11 0SS4 [NIW/Region (%) Parity w Retail 73.88% 55,603 72.52% 6,026 0.00596 2.2797 NO
Average Response Interval <= 10 Seconds
D251 0OSS4 |CRIS/Region (%) Parity w Retail 99.26% 1,668,313 99.61% 191,571 0.00021 -16.7198 YES
D.252 0OSS-4 [DLETH/Region (%) Parity w Retail 72.82% 51,439 83.74% 2,847 0.00857 -12.7434 YES
D253 0SS-4 [DLR/Region (%) Parity w Retail 57.03% 30,418 51.21% 9,660 0.00578 10.0625 NO
D254 0SS4 [LMOS/Region (%) Parity w Retail 99.84% 1,568,202 99.85% 194,918 0.00010 -1.2361 YES
D255 0S8S-4 |[LMOSupd/Region (%) Parity w Retail 99.84% 1,114,556 99.70% 100,128 0.00013 10.8106 NO
D256 0SS-4 _|LNP/Region (%) Parity w Retail 99.25% 109,301 99.07% 9,244 0.00093 1.9380 NO
D257 08S-4 |MARCH/Region (%) Parity w Retail 28.59% 6,083 35.75% 716 0.01785 -4.0143 YES
D258 08S-4 |OSPCM/Region (%) Parity w Retail 99.87% 6,847 100.00% 293 0.00216 -0.6081 YES
D.25.9 0S8S-4 _|Predictor/Region (%) Parity w Retail 11.67% 53,433 25.61% 6,424 0.00424 -32.8700 YES
D.25.10 0SS4 |SOCS/Region (%) Parity w Retail 99.99% 212,329 99.98% 27,379 0.00005 26124 NO
D.25.11 0SS4 [NIW/Region (%) Parity w Retail 99.35% 55,603 99.29% 6,026 0.00108 0.5388 YES
Average Response Interval > 10 Seconds
D261 0SS-4 [CRIS/Region (%) Parity w Retail 0.74% 1,668,313 0.39% 191,571 0.00021 16.7198 YES
D262 0OSS-4 |DLETH/Region (%) Parity w Retail 27.18% 51,439 16.26% 2,847 0.00857 12.7434 YES
D.26.3 0SS4 [DLR/Region (%) Parity w Retail 42.97% 30,418 48.79% 9,660 0.00578 -10.0625 NO
D.26.4 0SS4 ILMOS/Region (%) Parity w Retail 0.16% 1,568,202 0.15% 194,918 0.00010 1.2361 YES
D.2.65 0SS-4_{LMOSupd/Region (%) Parity w Retail 0.16% 1,114,556 0.30% 100,128 -10.8106 NO
D.26.6 0SS4 |LNP/Region (%) Parity w Retail 0.75% 109,301 0.93% 9,244 -1.9380 NO
D.26.7 0SS4 |MARCH/Region (%) Parity w Retail 71.41% 6,083 64.25% 716 4.0143 YES
D268 0SS-4_|OSPCM/Region (%) Parity w Retail 0.13% 6,847 0.00% 293 0.6081 YES
D269 0SS-4 | Predictor/Region (%) Parity w Retail 88.33% 53,433 74.39% 6,424 32.8700 YES
D.2.6.10 0OSS4 [SOCS/Region (%) Parity w Retail 0.01% 212,329 0.02% 27,379 0.00005 -2.6124 NO
08/08/2003
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BellSouth Monthly State Summary

Xmantnax. June 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure VYolume Deviation Error Zscore Equity
D.26.11 [Oss-4_]NWiRegion (%) 1 Parity w Retail [oés% T 65603 | 071% | 6026 SN Oooios | 05388 | ves |
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E. 131
E132
E.13.3
E.134
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BellSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
_oo_.e...m..oa - Collocation 4
Average Response Time
C- Virtual/KY (calendar days) <= 10 days
C- Physical Caged/KY (calendar days) <= 20 days
C- Physical Cageless/KY (calendar days) <= 20 days
Average Arrangement Time
C-2 Virtual-Ordinary/KY (calendar days) <= 50 days
C-2 Virtual-Extraordinary/KY (calendar days) <= 75 days
C-2 Physical Caged/KY (calendar days} <= 90 days
C-2 Physical Cageless/KY (calendar days) <= 60 days
C-2 Physical Cageless-Extraordinary/KY (calendar days) <= 90 days
C-2 Virtual-Simple Augment/KY (calendar days) <= 20 days
C-2 Virtual-Minor Augment/KY (calendar days) <= 45 days
C-2 Virtual-Intermediate Augment/KY (calendar days) <= 60 days
C-2 Virtual-Major Augment/KY (calendar days) <=75 days
C-2 Physical-Simple Augment/KY (calendar days) <= 20 days
C-2 Physical-Minor Augment/KY (calendar days) <= 45 days
C-2 Physical-Intermediate Augment/KY (calendar days) <= 60 days
C-2 Physical-Major Augment/KY (calendar days) <= 90 days
% Due Dates Missed
C-3 Virtual/KY (%) < 5% missed
c3 Physical/KY (%) < 5% missed
C-3 Virtual-Augments/KY (%} < 5% missed
C-3 Physical-Augments/KY (%) < 5% missed
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BellSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
_ow:mﬁ_ - Flow Through _
% Flow Through Service Requests
F1.11 0-3 Summary/Region (%) Diagnostic .11% 633, Diagnostic
F1.1.2 O-! Aggregate/Region (%) Diagnostic 96.11% 533, Diagnostic
F1.13 O- Residence/Region (%) >=96% 97.43% 110,
F.1.1.4 O- Business/Region (%) >= 90% 86.15% 5119
F.1.1.5 O- UNE/Region (%) >=85% 95.88% 417,617
% Flow Through Service Requests - Achieved
F.1.2.1 0-3 Summary/Region (%) Diagnostic 88.02% 582,568
F.122 0-3 Aggregate/Region (%) Diagnostic 88.02% 582,568
F123 0-3 Residence/Region (%) Diagnostic 87.59% 123,276
F.124 0-3 Business/Region (%) Diagnostic 61.17%
F.1.25 0O-3 UNE/Region (%) Diagnostic 88.57% 452,082
% Flow Through Service Requests - LNP
F.1.3.1 0-3 Summary/Region (%) >=85% 83.05% 4,973
F.1.32 0-3 Aggregate/Region (%} >= 85% 83.05% 4,973
F.1.33 0-3 Residence/Region (%) Diagnostic
F.134 0-3 Business/Region (%) Diagnostic
—mosa_.m_ - Pre-Ordering 1_
Loop Makeup Inquiry (Manual) - Non-Mechanized
F.2.1 [Po-T_TtoopsiKY (%) >=os%win3busdays | EENSENN cooc- | o5 [ VEs ]
Loop Makeup Inquiry (Electronic) - Mechanized
F.2.2 [Fo-2_TtoopsiKY (%) >=95% win 1 min [ O [ ves ]
T»:a.ﬁ. - Ordering 1_
Service Inquiry with Firm Order
F.3.1.1 [O-10  [xDSL (ADSL, HDSL and UCLYKY (%) >=95% w in 5 bus days 100.00% | 3 [ YES ]
F3.12 [0-10 [Local Interoffice Transpor/KY (%) >=95% w in 5 bus days | ]
Average Speed of Answer
F.4.1 {0-12 [Region (seconds) Parity w Retail | 10692 | 6696491 | 2234 | a7.117 YES
_mo:m_.w_ - Maintenance Center ﬁ
Average Answer Time
F.5.1 [M&R JRegion (seconds) Parity w Retail L roo8 [ 1565173 T 2075 | os206 NG = ]
_om:@_‘n_ - Operator Services (Toll) f_
Average Speed to Answer
F.6.1 [0S JKY (seconds) PBD | 570 ] PBD
% Answered in 10 seconds
F.6.2 [0S2 IKY (%) PBD 77.90% PBD
—Oo:m;__ - Directory A _
Average Speed to Answer
F.7.1 [DA-1TKY (seconds) PBD | 510 | PED

% Answered in 12 seconds
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F.8.1

F.8.2

F.8.3

F.9.1

F.9.2

F.9.3

F.9.4

F.9.51
F9852
F853

F.9.6.1
F9.62
F9.63

F.10.1

F.10.2

F.10.3

F.10.4

F.10.5

F.10.6

F.10.7

F.10.8
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BellSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST BST CLEC CLEC  Standard Standard
Analog M Vol A e Volume Deviation Error Zscore Equity

- 7.30% P
[DA2__]KY (%) ] P8D [_87.30% ] | PBD ]
_mo:o:._ - E911 _
Mean Interval
[E-3~TKY (hours) ] PBD 263 1,922 | _PBD |
% Accuracy
E_Ixvm ] PBD [ R PBD
% Timeliness
E_om — [ OO Feo ]
_mmsma_ - Billing _
Usage Data Delivery Accuracy
[B3_IRegion (%) ] Parity w Retail [o000% [ 1723 1 100.00% | 33382 NN o.00000 ] [ ves ]
Usage Data Delivery Timeliness
[B5__IRegion (%) ] Parity w Retail [Cce8s% | 1203 | o98s% | ororaz014 NN oo00i0s | 00836 | ves |
Usage Data Delivery Completeness
[B2_[Region (%) ] Parity w Retail [o02% | 1203 | o9o09% | oror37014 NN o000 | o873 | ves ]
Mean Time to Deliver Usage
[B6 [Region (days) | Parity w Retail 33 [ 1203 | 212 [970737.014 YES
Recurring Charge Comp
[B7 Resale/KY (%) Parity w Retail 94.54% | $3,181,961 | 99.00% $86,882 ~16.0391 YES
B7 UNE/KY (%) >=90% 99.81% $251,979 YES
B-7 Interconnection/KY (%) >=90% 98.14% $16,831 YES
Non-Recurring Charge Completeness
B8 Resale/KY (%) Parity w Retail 88.09% | $4562,207 | 98.25% $99,576 0.00301 [ -33.7863 YES
B-8 UNE/KY (%) >=90% 99.35% $172.870 YES
B-8 Interconnection/KY (%) >= 90% 99.47% $47,916 YES
_Om:oa‘ - Change M
% Software Release Notices Sent On Time
[EMTIKY (%) ] >=95% w in 30 days |

Average Software Release Notice Delay Days

[CM-2  [KY (average)

|  >=22 days prior to release

% Change Manag D ion Sent On Time

[CM3TKY (%)

| >= 95% w in 30 days

% Change Manag

t D ion (Defects, Corrections, etc.) Sent On Time

[EM3IKY (%)

| >=95% w in 5 days

Average Documentation Release Delay Days

ICM4  [KY (average)

|  >=22days prior to release

% CLEC Interface Outages Sent within 15 Minutes

[CMB_TRY (%)

1 >=97% w in 15 min

% Software Errors Corrected within 10 Business Days

[CM-6  [Region (%)

| >=95% w in 10 days

% Software Errors Corrected within 30 Business Days

[CM-6  |Region (%)

| >=95% w in 30 days

% Software Errors Corrected within 45 Business Days

I G000 ]

>
<

E

I

IS

]

o
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F.10.9

F.10.10

F.10.11

F.10.12

F.10.13

F.10.14

F.10.15

F.10.16

F.10.17

Fi11

F112

F.113

F.114

F.12.1.1
F.121.2

F.12.21
F.12.22

F.13.1.1
F.13.1.2
F.13.1.3

F.13.21
F.1322
F.13.23

F.133
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BellSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

e TRegon o PEESCYTY N 0 Eoocmaamaas 0 B
% Change Req Accepted or Rej d within 10 Busii Days
[EM7_IRegion (%) ] >= 95% win 10 days I 0000 [ 6 YES

% Change Requests Rejected Within The Reporting Period
{CM-8  |Region (%) | Diagnostic | 33.33% | 6 Diagnostic
Number of Severity 1 Defects (Type 6 CR) in a Production Rel Impl d
[CM-9 TRegion (number) ] =0 Defects 0 | YES
Number of Severity 2 Defects (Type 6 CR) in a Pr ion Relt Impl ted
[CM-9 [Region (number) | =0 Defects | 2 ] | NO_ ]
Number of Severity 3 Defects (Type 6 CR) in a Production Rel Impi d
[CM= TRegion (number) ] =0 Defects [ 2 ] [ __NO |
% Test Deck Weight Failure in Production Release
[EVT0 Tregon (i) _ <5 [ e [—ves ]
% Type 4 Change Requests (Implemented Within 60 Weeks) of those implemented
[CM1T TRegion (%) ] >= 95% w in 60 days [ 4 [ YES ]
% Type 5 Change Requests (implemented Within 60 Weeks) of those implemented
[EM11 TRegion (%) ] >= 95% win 60 days N oo [ [ YES ]
—mcsoa_ - New Business Reguests J_
% New Busi Req Pr d within 30 Busi Days
[BFRT_JRegion (%) ]  >=oo%win3obusdays I —cooo | 1 [ ves |
% Quotes Provided within 10 Business Days
[EBrRZATRegion (%) ] >=oo%wintovuscays [N _ I |
% Quotes Provided within 30 Busi Days
[EFR-2B]Region (%) ] >=o0%win30vusdays | cooc | 1 YES

% Quotes Provil within 60 Days
[EFRZC [Region (6] ] >=oo%winsobuscays | I I ]
—Oa:m..u_ - Ordering l_
Aok fedg M Timeli
|0-1  |EDVRegion (%) j| >=95% w in 30 min 99.12% | 301,082 | YES |
|[o-1 | TAG/Region (%) | >=95% w in 30 min 100.00% | 257,903 YES

Ack £ M ge Comp
|02 |EDI/Region (%) ] 100% 99.81% | 301,669 [ NO |
|52 |TAG/Region (%) 1 100% 100.00% | 257,903 YES
_Oo:oﬁ_ - Database Updates _
Average Database Update Interval

D- LIDB/KY (hours) PBD 0.30 21 0.30 21 [ PBD__|
D- Directory Listings/KY (hours) PBD 0.06 25 0.06 25 | PBD |
D- Directory Assistance/KY (hours) PBD 4.44 23 4.43 23 | PBD |
% Update Accuracy

D-2 LIDB/KY (%) >=95% 100.00% 1,479 YES

D-2 Directory Listings/KY (%) >=95% 99.88% 822 YES

D-2 Directory Assistance/KY (%) >= 95% 99.81% 538 YES

% NXXs / LRNs Loaded by LERG Effective Date
[6=__IRegion (%) ] 100% [ S YES
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BellSouth Monthly State Summary

Kentucky, June 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity
To:aﬁ_ - Network Outage Notification _
Mean Time to Notify CLEC of Major Network Outages
[M&R7 JRegion (minutes) ] Parity w Retail 0 0 0 0 YES
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