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CM-9: Number of Defects in Production Releases (Type 6 CR) 
Definition 

Measures the number of defects in Production Releases.  This measure will be presented as the number of Type 6 
Severity 1 defects,  the number of Type 6 Severity 2 defects without a mechanized work around, and the number 
of Type 6 Severity 3 defects resulting within a three week period from a Prodution Release date.  The definition of 
Type 6 Change Requests (CR) and Severity 1, Severity 2, and Severity 3 defects can be found in the Change 
Control Process Document.   

Exclusions 
None. 

Business Rules 
This metric measures the number of Type 6 Severity 1 defects, the number of Type 6 Severity 2 defects without a 
mechanized work around, and the number of Type 6 Severity 3 defects resulting within a three week period from a 
Prodution Release date.  The definitions of Type 6 Change Requests (CR) and Severity 1, 2, and 3 defects can be 
found in the Change Control Process, which can be found at 
http://www.interconnection.bellsouth.com/markets/lec/ccp_live/index.html.   

Calculation 
• The number of  Type 6 Severity 1 Defects, the number of Type 6 Severity 2 Defects without a mechanized 

work around, and  the number of Type 6 Severity 3 defects. 

Report Structure 
• Production Releases 
• Number of Type 6 Severity 1 defects 
• Number of Type 6 Severity 2 defects without a mechanized work around  
• Number of Type 6 Severity 3 defects 

Data Retained 
• Region 
• Report Period 
• Production Releases 
• Number of Type 6 Severity 1 defects 
• Number of Type 6 Severity 2 defects without a mechanized work around 
• Number of Type 6 Severity 3 defects 

 
SQM Level of Disaggregation - Analog/Benchmark  

SQM Level of Disaggregation SQM Analog/Benchmark 
• Region--Number of Type 6 Severity 1 defects 
• Region--Number of Type 6 Severity 2 defects 

without a mechanized work around 
• Region--Number of Type 6 Severity 3 defects 

 

• 0 Defects 
• 0 Defects 
• 0 Defects 

SEEM Measure  
SEEM Measure 

Tier I  
Tier II  

 
No 

Tier III  

http://www.interconnection.bellsouth.com/markets/lec/ccp_live/index.html
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SEEM Disaggregation - Analog/Benchmark  

SEEM Disaggregation SEEM Analog/Benchmark 
• Not Applicable •  

 


