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Performance Metrics Change M anagement

CM-7: Percent of Change Requests Accepted or Rejected Within
10 days

Definition

Measures the percent of Change Requests other than Type 1 or Type 6 Change Requests, submitted by CLECs
that are Accepted or Rejected by Bell South in 10 business days within the report period.

Exclusions
*  Change Requests that are canceled or withdrawn before a response from Bell South is due.

Business Rules

The Acceptance/Rejection interval starts when the acknowledgement is due to the CLEC per the Change Control
Process, a copy of which can be found at

ttp://www.inter connection.bellsouth.com/markets/lec/ccp livelindex.html,| The clock ends when BellSouth
issues an acceptance or rejection notice to the CLEC. This metric includes all change requests not subject to the
above exclusions, not just those received and accepted or rejected in the same reporting period.

Calculation
Per cent of Change Requests Accepted or Rejected within 10 Business Days = (a + b) x 100

* a=Tota number of Change Requests accepted or rejected within 10 business days.
e b=Total number of Change Reguests submitted in the reporting period.

Report Structure
»  BellSouth Aggregate

Data Retained

*  Report Period
*  Requests Accepted or Rejected
e Total Requests

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

Region * 95% within interval

SEEM Measure

SEEM Measure

Tier |
Yes [Tierll Yes

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark

Region * 95% within interval



http://www.interconnection.bellsouth.com/markets/lec/ccp_live/index.html

