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Add Call Waiting to an existing account.

Step 1:
After logging into Overture and accepting CPNI disclosure statement open Create Order folder:
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Step 2:

(nput Account Number in Account Number field and click Apply:
System retrieves order number from SOCS and records from CRIS.
System populates some required entries to service order.



Step 3:

Click CSR Viewer to review account.
Click on Tools/Telephone Number
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Step 4:
Open Custom Calling folder and bring TN 904 641-8000 into focus:
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Step S:
Select ESX and click Add button.
System | action codes feature to order with in focus TN.
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Step 6:
Select Tools/Order.
Input Remarks and Apply:
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Step 7:
Open Due Date folder.
Select due date and apply.
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Step 8:
Open Fielded Ident folder.

[nput Appointment Code of W and Apply.

(The user may elect to validate the order at this point)

Or may select Overture/Issue Service Order/Issue.

System populates additional fields, validates order for errors and sends order to SOCS.

(If any severe errors exist, the order will not be sent to SOCS. The user will have to review the error
messages and correct the order)
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