BellSouth Monthly State Summary
Kentucky, June 2004
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BellSouth Monthly State Summary
Kentucky, June 2004
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BellSouth Monthly State Summary Change Management
Kentucky, June 2004
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error 2Zscore Equity
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BellSouth Monthly State Summary Collocation
Kentucky, June 2004

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measuro Numerator Volume Measure Deviation Error Zscore Equity
Arrangement Time
Average Arrangement Time Physical Caged 90 Days
Average Arrangement Time Physical Cageless 60 Days
Average Arrar ical Cageless Extraordinat 90 Days
Average Arrang sical Intermediate Augment 60 Days
Average Aang sical Major Augment 90 Days
Average Arrangement Time Ph 45 Days
Average Arrangement Time Physical Simple Augment 20Daya
Average Arrangement Time Virtual Exiraordinary 75 Days
Average Arrangement Time Virtual Intermediate Augment 60 Days
Average Airangement Time Virtual Major Augment 75 Days
i 450eys
50Days
20 Days
] 20Days
] 20 Days
e Response Time Virtual ] 10 Days
Percent Missed Due Date
Percent Missed Due Dates Physical 5% [}] 2 0.00%
Percent Missed Due Dates Physical Augment 5%
Percent Missed Due Dates Virtual 5%
Percent Missed Due Dates Virtual Augment 5% 0 1 0.00%
08/09/2004 Collocation
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BellSouth Monthly State Summary Database Update

Kentucky, June 2004
Benchmark/ BST BST BsT CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numarator Volume Measure Daeviation Error Zscore Equity
Pardy by Doskgn | IETEY 26 T [¥7] 10052 | 26 T 421 Parily by Desig
Parity by Dasign 0.8 1 26 | 0.04 | 0.98 | 26 1 . Parity by Desig
Parity by Design 20.27 | 24 | 0.84 2031 | 24 | Parity by Desig
] 5% 344 [ ves |
) 95% [ YES™ ]
1 5% | vEs ]
Percent Loaded by Effective Date
% NXX/_RNs Loaded by LERG -~ Regional | 100%
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BellSouth Monthly State Summary
Kentucky, June 2004
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BellSouth Monthly State Summary
Kentucky, June 2004
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BellSouth Monthly State Summary
Kentucky, June 2004
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Customer Trouble Report Rate Resale Residence and Business (POTS) Dispatch
Customer Trouble Report Rate Resale Residence and Business {POTS) Non-Dispatch
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Retail Residence & Business Dispatch
Retail Residence & Business (POTS) (Exchusion of Switch Based Feature Troubles)
Retail Residence & Business (POTS) (Exchision of Switch Based Feature Troubles)
Local Interconnection Trunks
Local Intarconnection Trunks
Retail DS1/DS3 Interoffice
Retail DS1/DS3 Interoffice
Retak Business
Retadl Susiness
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Retal Centrex
Retad Design
Retad Design
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Retal PBX
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2299 ES

BST BST BST CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure
_ 121905713 | 1880162 64.84 2448579 108514
27066 899404 .01 19 7 2,64
27066 899404 .01 7 0.00°
26871 83833 .21 1 0.00°
7350 83833 0.88" 113 0.00°
0 11103 0.009 29309 0.00°
0 11103 0.009 0 29309 0.00°
24 081 222 0 85 00"
47 081 4.35¢ 6 85 9.23
3070 248452 .25% 38 3836 .99
1160 246462 0.47* 17 3836 0.44¢
150 46536 0.32! 2 279 0.72
133 46536 0.299 0 278 0.00¢
495 120525 0.4 10 1392 0.72°
442 120525 0. Rkl 1392 0.79
37 7266 0 0 107 00"
17 7266 0.23 0 107 .00
85 29044 0.299 2 661 30¢
35 29044 0.12 0 661 .00
26912 83833 32 340 10693 3.18
7852 83833 0.85 58 10893 0.54¢
23996 65264 .68 304 7411 4.10
6929 65294 .06 41 7411 0.55¢
27561 1019929 . 709 20 823 243
27561 1019928 0 5 823 0.61
408 169827 0.24 12 749 1.60
412 169827 0.24 i) 749 0.00¢
265 22595 1.7 35 1197 2.9
184 22505 .81 8 1197 0.67¢
18 2592 0.69° [ 355 1.69
8 2592 0.31 [ 355 0.00f
323 105192 0.31 1 845 0.
263 105192 0.25¢ 3 645 0.4
27066 899404 3.01 4534 186742 24
8089 899404 0.80 449 186742 0.2
495 120525 0.41 33 1203 2.74
442 1205625 .37 8 1203 0.6
27066 893404 301 1 208 0.49¢
8089 899404 .80 [ 206 0.00"
26912 83833 321 73 .22
7952 83833 0.85 73 .37
323 105192 .31 3% .02
263 105192 0.25 1] 3% 0.00¢

[ __100.00% ]
[_100.00% |
[ 100.00% |
[ _9904% ]
[ _eo.88% |
[ 99.04% |
[ 100.00% |
[ 10000% |

1103868.21 27066 40.78 83.17 19 4.38
1103868.21 27066 40.78
1100332.08 26871 40.95
139198.67 7350 8.94
168.07 24 7
69.45 47 148 21.67 6 361
52532.87 3070 17.31 73 38 20.34
48441 1160 418 68.45 17 4.03
2479.22 150 16.53 29.28 2 1464
566.21 133 4.18
4344 43 495 .78 73.73 10 7.37
2158.87 442 4.88 34.98 1 3.18
261.1 37 .08
197.88 17 11.64
1411.55 85 16.61 6.18 2 309
347.02 35 9.91
1101273.23 26912 4092 9387.34 340 27.61
142688.24 7952 17.94 1158.92 58 19.98

Maintenance Repair
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BellSouth Monthly State Summary Maintenance & Repair
Kentucky, June 2004

Banchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measurs Deviation Error
Retail Residence 1051335.34 23996 43 81 8643.62 304 28.43
Retail Residence 138396.83 6929 9.97 1090.47 41 26.6
Retail Residence, Business and Design Dispatch 1108212.64 27561 40.21 138.68 20 6.93
Retsd Rasidence, Business and Design Dispatch 110821284 27561 40.24 35.02 5 7
Retal Digital Loop < DS1 16796.4: 408 41.17 81.17 12 6.76
Retail Dightal Loop < DS1 2813.35 412 .83
Retail Digital Loop >= DS1 1738.82 265 .66 269.58 35 7.7
Retail Digital Loop >= DS1 963.98 184 .24 28.33 8 354
Retait ISDN-BRI 118.97 18 .61 22.12 6 3.69
Retail ISON-BRI 161.1 8 20.14
ADSL Provided 1o Retail 16213.98 323 0.2 1.63 1 1.93
ADSL Pravided to Reta¥ 2363.38 263 .99 26.37 3 8.79
Ratal Residence & Business 1103868.21 270668 40.78 130587.34 4534 288
Retail Residence & Business 143240.93 8089 17.71 5453.87 449 12.15
Retad Design 434443 495 8.78 253.95 33 77
Retall Design 21568.87 442 4.88 28.33 8 3.54
Retail Residence & Businass 1103868.21 270686 40.78 20.45 1 20.45
Retail Residence 8 Business 143240.93 8089 7.71
Retail Residance & Business (POTS) 1101273.23 26912 40.92 133.62 [ 22.27
Retail Residonce & Business (POTS) 142688.24 7952 7.94 3.92 1 3.92
ADSL Provided tn Retail 16213.98 323 50.2 7468 8 934
ADSL Provided to Retail 2363.38 263 8.99
_ 955 | 1 | 855 { 926 | 1 i 926 YES
Out of Saervice > "X” Hours
Out of Service >24 Hrs 2W Analog Loop Design Dispatch Retail Resklence & Business Dispatch 4883 17394 27.96 0 19 0.00% 2.7139 YES
Out of Service >24 Hrs 2W Analog Loop Design ZO?U_m atch Retail Residence & Business Dispaich 4863 17304 27.96
Out of Service >24 | Retail Residence & Business (POTS) (Exclusion of Switch Based Faature Troublas) 4847 17303 28.01
Out of Service >24 | Retai Residence & Business (POTS) (Exclusion of Switch Based Feature Troubles) 256 2475 10.34°
Out of Service >24 | Local Interconnection Trunks
Out of Service >24 | Local Intarconnection Trunks
Out of Service >24 Retad DS1/DS2 Intsroffice Q 24
Out of Service >24 Hrs L Retall DS1/DS3 Intecoffice 0 47 0 [ 0.00% YES
Out of Service >24 Hrs Resale Business Dispatch Retail Business 297 1863 5 25 20.00 -0.5506 YES
Qut of Service >24 Hrs Resale Business Non-Dispatch Retag Business 16 456 Q 11 0.00% 0.625 YES
Out of Service >24 Retail Centrox 12 86 1 2 50.00% -1.4544 YES
Out of Service >24 Hrs | Retail Centrex 1 75
Out of Service >24 Hrs Resale Design c_mm.n: Retail Design 27 495 [1] 10 0.00% 0752 YES
Out of Service >24 | Resale Design Zo_a._u_w atch Retail Design 12 442 1 11 9.09% -1.2853 YES
Qut of Service >24 Retail ISON 1 7
Out of Service >24 | Retai ISDN 2 7
Out of Service >24 Retail PBX 11 il 0 2 0.00% 0.6538 YES
Qut of Service >24 Retail PBX 4 1
Out of Service >24 Retadl Residence & Business (POTS) 4850 17308 80 248 4. 19 1.3328 YES
Quit of Service >24 Retail Residence & Busess (POTS) 256 2483 3 30 0.009 0.0555 YES
Out of Service >24 Hrs | Retail Residence 4566 15531 56 225 4.899 1.4744 YES
Qut of Service >24 Retail Residence 241 2102 3 19 5.79" -0.589 YES
Out of Service >24 Reteil Residence, Business and Design Dispatch 4880 17889 1 20 5.00% 224 YES
Out of Service >24 Retail Residence, Business and Design Dispatch 4830 17889 [1] 5 0.00% 1.3713 YES
QOut of Service >24 Retail Digital Loop < DS1 146 408 0 12 0.00% 25487 YES
Qut of Service >24 Retail Digital Loop < DS1 28 412
Out of Service >24 Retail Digis! Loop >= DS1 6 265 2 35 571% -1.2896 YES
Out of Service >24 Retail Digial Loop >= DS 2 184 [ 8 0.00% 0.2803 YES
Out of Service >24 Hrs UNE ISDN memm:u: Retail ISDN-BRI 9 18 [1] 6 0.00% YES
Out of Service >24 Hrs UNE ISDN Non-Dispatch Retail ISDN-BRI 2 8
Qut of Service >24 Hrs UNE Line Sharing Dispatch ADS. Provided to Retad 143 323
Out of Service >24 Hrs U ADSL Provided to Retai 26 263 9.89%
QOut of Service >24 Hrs U Retall Residence & Busineas 4883 17384 27.96% 784 3358 22.74% 6.1633 YES
QOut of Service >24 Hrs UNE Loop + Port Combinations Non-Dispatch Retail Residence & Business 257 2558 10.05% 26 260 10.00 0.024 YES
Out of Service >24 Hrs UNE Other Design Dispatch Retail Design 27 495 5.45% 2 33 6.06Y -0.1484 YES
Out of Service >24 Hrs UNE Other Design Non-Dispatch Retail Design 12 442 2.71% 0 8 0.00% 0.4883 YES
Out of Service >24 Hrs UNE Other Non-Design Dispatch Retail Residonce & Businass 4863 17394 27.96
Qut of Service >24 Hrs UNE Other Non-Design Non-Dispatch Retail Residence & Business 257 2558 10.05
Out of Service >24 Hrs UNE Switch Ports Dispatch Retail Residence & Business (POTS) 4850 17308 28.02 2 5 40.00% -0.5963 YES
Out of Service >24 Hrs UNE Switch Ports Non-Dispatch Retail Residence & Business (POTS) 256 2483 10.31 1] 1 0.00% 0.338 YES
Out of Service >24 Hrs UNE xDSL. (HDSL, ADSL, and UCL} Dispatch ADSL Provided to Retai 143 323 44.27 0 8 0.00% 2.4904 YES
Out of Service >24 Hrs UNE xDSL (HDSL, ADSL, and UCL} Non-Dispatch ADSL Provided to Retail 26 263 9.89"
Percent Missed Repair Appointments
Missed »mum: Appmts 2W Analog _.oou uomm: _u_mmmﬁz Retoil Residence & Business Dispatch 5809 27066 21.46% 0 19 0.00%
Missed | Retail Residence & Business Dispatch 5809 27066 21.46%
Missed mmcm_- Appmts 2W Analog —.oom ,_o?Ume: Dispatch Retail Residence & Businass {POTS) (Exclusion of Switch Based Featurs Troubles) 5758 26871 21.43%
i Retail Residance & Business (POTS) (Exclusion of Switch Based Feature Troubles) 267 7350 363
Local Interconnection Trunks
Missed Repair Appmts Local Interconnection Trunks Non-Dispatch Local Interconnection Trunks
Retai DS1/DS3 Intsroffice Q 24 0.00%
Retal DS1/DS3 Interoffica 0 a7 0.00% 6 0.00%
Retai Business 713 3070 23.22% 38 23.68
Retail Business 61 1160 5.26% 17 11.76
Retail Centrex 35 150 2333% 2 50.00°

08/09/2004 Maintenance Repair Page 9 of 34



BellSouth Monthly State Summary
Kentucky, June 2004
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T=Telal

[% |

% F

%

%

1% ¢

[% ¢

%

| % Rpt Trbis w/in
[% Rpt Trbls w/in

| % Rpt Trbls w/in
[% Rpt Trbls wiin

[ % Rpt Trbls w/in
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OSS Response interval (M&l

R CRIS
) CRIS
RIS

LETH
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Maintenance & Repair

Benchmark/
Analog
Retail Centrex
Rotail Design
Retail Design
Retail ISDN
Retail ISON
Retail PBX
Retait PBX
Retai Residence & Businesa (POTS)
Retad Residence & Business (POTS)
Retail Residence
Retal Residance

Retai Residence, Business and Design Dispatch
Retai Residence, Business and Design Dispeatch

Retai Digital Loop < DS1
Retai Digital Loop < DS1
Retai Digital Loop >= DS1
Retai Digital Loop >= DS
Retail ISON-BRY
Retait ISON-BRI
ADSL Provided to Retal
ADSL Provided to Rotad
Retal Residence & Business
Retai Residence & Business
Retai Dasign
Retail Dasign
Retail Reskdence & Businass
Retai Residonce & Business
Rotail Residence & Business (POTS)
Retad Rosidence & Business (POTS)
ADSL Provided to Retail
ADSL Provided to Retail

Retad Residence & Business Dispatch
Retail Residence & Business Dispatch

Retal Residence & Business (POTS) (Exclusion of Switch Based Feature Troubles)
Retat Residence & Business (POTS) (Exclusion of Switch Basad Featurs Troubles)

‘Local Intarconnection Trunks
Local Interconnection Trunks
Retal DS1/DS3 intsroffice
Retall DS1/DS3 interoffice
Retai Business
Retail Business
Retail Cantrex
Retai Cantrex
Retail Design
Retail Design
Retail ISDN
Retail ISDN
Retai PEX
Retai PBX
Rota# Residonce & Business (POTS)
Retail Residence & Business (POTS)
Retai Residonce
Retai Residence

Retai Residence, Business and Design Dispatch
Retai Residence, Business and Design Dispasich

Retail Digital Loap <DS1
Retai Digitsl Loop < DS1
Retail Digital Loop >= DS1
Retail Digital Loop >= DS1
Retail ISON-BRI
Retait ISDN-BRI
ADSL Pravided to Retail
ADSL Provided to Retail
Retail Residence & Business
Retai Residence & Business
Retai Design
Retail Dasign
Retai Residence & Business
Retad Residonce & Business
Retail Residence & Business (POTS)
Retail Residence & Business (POTS)
ADSL Provided to Retail
ADSL Provided to Reted

> 10 Seconds
>0 - <= 10 Seconds
>0 <= 4 Seconds

> 10 Seconds
>0 <= 4 Seconds

BST BsST BST CLEC CLEC
Numerator Volume Measure Numaerator Volume

15 133 11.28%

27 495 5.45% [1] 10
12 442 2.71% 1 1

1 37 2.70%

2 17 76%

12 85 4.12! 0 2
4 35 .43

5772 26912 A5 84 340

291 7952 3.66% 4 58

5096 23996 21.24% 56 304
245 8929 3.54% 2 a1
5836 27561 21.17" i 20
5836 27561 2117 1] 5

146 408 35.78 [ 2

28 412 6.80

[ 265 2.26¢ 2 35

2 184 1.08 [1] 8

0 18 0.00¢ 4] [

2 8 25.00%

143 323 44.27% 4] 1
26 263 9.89% 1 3
5809 27066 21.48% 710 4534
306 8089 3.78 26 449
27 485 5.45 2 33
12 442 271 0 8

5809 27066 21.46% ] 1

306 8089 3.78%

5772 26912 21.45% 2 6

291 7952 3.66% Q 1

143 323 44.27% []] 8

26 283 9.89¢
74 27066 21% 1 19
74 27068 21%

71 26871 28%

304 7350 T4%

9 24 37.50%

17 a7 38.17¢ 0 6
478 3070 .57 2 38
166 1160 4.31 2 17

19 150 67 0 2
22 133 .54
98 495 20.00" 2 10
87 442 19.68 2 11

37 13.51
2 17 11.76'
4 85 4.71% [4] 2
35 4.297
5722 26912 1.26 598 340
1428 7952 7.97¢ 4 58
5263 23996 .93 57 304
1285 6929 .55 41
5840 27561 18% 20
5840 27561 9% 5
408 8.09% 2
412 12.38"
265 29.06% 9 35
184 25.54% 1 8

1 18 5.56% 3 6

2 8 25.00%

24 323 7.43% 0 1
24 263 9.13% ] 3
5741 27066 1.21 648 4534
1451 8089 7.94¢ 55 M9
99 495 0. 00 7 33
87 442 9.68¢ 1 8
741 27066 1.21 0 1

451 8088 7.84

722 26912 1.26' 0 6

429 7952 7.97 Q 1

24 323 7.43% 4 8

24 263 9.13%

2636 1584778 0.80% 1859 282819
1572142 1584778 99.20% 281160 282818
1514692 1584778 95.58% 271687 282818

0467 48183 21.72% 294 2355
1743 48193 3.62% 172 2355

Maintenance Repair

Standard
Devi

Standard
Error

0 11.6082 YES

0 -11.6082 YES

0 -11.5891 YES

0.01 106125 YES

0 -9.3571 YES
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BellSouth Monthly State Summary
Kentucky, June 2004

O
1
&
l

Response Intervat (M&R) H

fe]
(]
“

O]
1
1

Response Interval (M&R)

o]
P
0

o]
Response Interval (M&R) DLI

D

D

Response Interval (MBR}

I

OSS Response Interval (M&R) LMOS

JOSS Response Interval (M&R) LMOS

OSS Response Interval (M&R) LMOS

JOSS Response Interval (M&R) LMOSUPD
OSS Response Interval (M&R) LMOSUPD
O3S Response Interval (M&R) LMOSUPD
OSS Response interval (M&R) LNP GATEWAY
OSS Response Interval (M&R) LNP GATEWAY
OSS Response Interval (M&R) LNP GATEWAY
0SS Response Interval (M&R) MARCH

0SS Response Interval (M&R) MARCH

0SS Response Interval (M&R) MARCH

0SS Response Interval (M&R) NIW

JOSS Response Interval {M&

JOSS Response Interval (M&R) NIW.

0SS Response Interval {M&R) NIW

OSS Response Interval (M&R) OSPC

OSS Response Interval {(M&R) OSPC!

0SS Response Interval (M&R) OSPCI

[0S Response Interval (M&R) PREDICTOR
0SS Response Interval (M&R) PREDICTOR
0SS Response Interval {(M&R) PREDICTOR
OSS Response Interval {(M&R) SOC!

0SS Response Interval (M&R) SOC:!

OSS Response Interval (M&R) SOC:!

08/09/2004

Maintenance & Repair

Benchmark/
Analog
>0 <= 10 Seconds
> 10 Seconds
>0+ <=4 Seconds
>0 - <= 10 Seconds
> 10 Seconds
>0 - <= 4 Seconds
>0 .- <= 10 Seconds
> 10 Seconds
>0. <= 4 Seconds
>0 - <= 10 Seconds
> 10 Seconds
>0 - <= 10 Seconds
>0 <=4 Seconds
> 10 Seconds
>0- <= 10 Seconds
>0- <= 4 Seconds
> 10 Seconds
>0+ <= 10 Seconds
>0- <= 4 Seconds
> 10 Seconds
>0- <=4 Seconds
>0- <= 10 Seconds
> 10 Seconds
>0~ <= 10 Seconds
>0- <=4 Seconds
> 10 Seconds
> 0- <=4 Seconds
>0 - <= 10 Seconds

BST BST BST CLEC CLEC CLEC
Numerator Volume Measure Numarator Volume
37726 48193 78.28% 2061 2355
11262 23001 48.96% 4947 8937
12585 23001 5.46% 509 893
11739 23001 $1.04% 3990 893
2597 58469 .16% 344 2873
1579943 58489 99.70% 286634 2873
1582100 58469 99.84% 287034 2873
1950 12961 0.17% 359 1235
1104286 12961 97.76% 120600 12361
1127662 12981 99.83% 123152 12351
220 101990 0.22% 26 12985
101770 1019980 99.78% 12959 12685
101585 101880 99.58% 12921 12985
4548 6529 69.66% 525 900
1981 6520 30.34 375 900
1881 6529 30.34 375 900
423 50671 0 83% 92 8219
50248 50671 99.17% 8127 8219
43555 50671 85.96 7032 8219
13 6908 0.19% 1
2684 8908 38.85 164 1
6895 6908 99.81 513 1
34817 40091 86.84 4858 7106
5274 40091 13.18¢ 2147 7108
5274 40091 13.18" 2147 7106
10 205382 0.00% 3 35382
205265 205382 99.04% 35352 35382
205372 205382 100.00% 35379 35382

Maintenance Repair

Standard
Deviation

Standard
Error Zscore Equity
-10.6125 YES
-10.2568 NO
-0.8447 YES
10.2568 NO
3888 YES
-3.7068 YES
-5.3868 ES
-9.4877 o]
.5888 NO
4877 NO
0.358 YES
-0.358 YES
1.269 YES
9281 YES
-8.9281 YES
-6.9281 YES
-2.6301 NO
6301 NO
0.9648 ES
-1.988 [
3.1786 NO
1.988 NO
38.2111 YES
-38.2111 YES
-38.2111 YES
-0.8988 YES
2.0257 NO
0.8088 YES
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BellSouth Monthly State Summary
Kentucky, June 2004

Trunk Group Performance

Exceaded BefiSouth Blocking By More Than 0.5%

Miscellaneous

Benchmark/
Analog

BST
Numerator

BST
Volume

BST
Measure

CLEC
Numerator

CLEC
Volume

CLEC
Measure

[ 000% |

Standard
Deviation

Standard
Error

Zscore

Equity



BellSouth Monthly State Summary
Kentucky, June 2004

Opeorator Percent Answered Within "X" Seconds
Speed to Answer Performance/% Answered Within “X" Seconds - Toll % WITHIN 10 S|

To Answer
to Answer - Toll

08/09/2004

Operator Services

Benchmark/
Analog

Parity by Design

Pasity by Design

BST
Numerator

B8sT
Volume

Operator Services

BST
Measure

CLEC
Numerator

CLEC
Volume

CLEC
Measure

78.60%

Standard
Deviation

Standard
Error

Zscore

Page 13 of 34



BellSouth Monthly State Summary
Kentucky, June 2004

Firm Order Confirmation Reject Completeness

Cé Rej Resp Comp (Fully Mech) 2W Analog Loop w/INP - Non-Design
_BW % Rej Resp Comp (Fully Mech) 2W Analog Loop w/LNP - Design
FOC & Rej Resp Oo:_m

FO!

_ao Rej Resp Comp (Fully Mech) LNP (Standalone)

__uon ¥ Rej Resp Comp (Fully Mech) Local Interconnection Trunks
FOC Resp p

ulty Mech) Local Transport (Unbundled interoffice Transport)
Resp Comp (Fully Mech) Resale Business
Resp Comp {Fulty Mech) Resale Centrex
Resp Comp (Fully Mech) Resale Design
Resp Comp (Fully Mech) Resale ISDN
Resp Comp (Fully Mech) Resale PBX
Resp Comp (Fully Mech) Resale Residence

Resp Comp (Fully Mech) UNE Combos - Other

Resp Comp (Fully Mech) UNE ISDN

FOC & Rej Resp Comp (Non Mech) Resale [SDN
FOC & Rej Resp Comp (Non Mech) Resale PBX
FOC & Rej Resp Comp (Non Mech) Resale Residence
[Foc Rej Resp Comp (Non Mech) UNE Combos - Other
FOC & Rei Resp Comp {Non Mech) UNE ISDN
FOC & Rej Resp Comp {Non Mech) UNE Line Shari

FOC & Rej Resp Comp {Non Mech) UNE Loop + Port Combinations
FOC & Rej Resp Comp (Non Mech) UNE Other Design
{Foc Rej Resp Comp (Non Mech) UNE Other Non-Design
FOC & Rej Resp Ooam (Non Mech) UNE Switch Ports
_moo Re] |

[FOC 8 Rej1

FOC & Rel |
_noo Rej |
FOC & Re |
_mOn Rej |
[FoC aRei

 Resp Comnp (Partial Mech) Resale Business,

{ Resp Comp (Partial Mech) Resale Centrex |
j Resp Comp (Partial Mech) Resale Design

j Resp Comp (Partial Mech) Resale ISDN
j Resp Comp (Partial Mech) Resale PBX
j Resp Comp (Partial Mech) Resale Residence

j Resp Comp {Partial Mech) UNE Combos - Other

i Resp Comp {Partial Mech) UNE ISDN

i Resp Comp (Partial Mech} UNE Line Sharing

j Resp Comp {Partial Mech} UNE Loop + Port Combinations

i Resp Comp (Partial Mech) UNE Other Design
i Resp Comp {Partial Mech} UNE Other Non-Design
i Resp Comp (Partial Mech} UNE Switch Ports

08/09/2004

Ordering

Banchmark/
Analog

100%
100%

95%e<x 30 Minutes
95%<=30 Minutes

95%
95%
5%
95%
95%
95%
95%
95%
95%
95%
95%
95%
5%
95%
5%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
85%
95%
5%
5%
95%
5%
95%
85%
95%
95%
95%
85%
95%
5%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
5%
95%
95%
5%
95%
95%
85%
95%
5%
95%
95%

BST BST BST CLEC
Numerator Volume Measure Numerator

CLEC

Volume

CLEC Standard Standard

Measure Deviation Error Zscore Equity

367053 | 367053 100.00%

347146

347148

100.00%

367053
347136

[ 367055 ] 100.00%
|__3a7ia6 | 100.00%
13 13 100.00%
17 100.00%
1 100.00%
691 99.86%
83 100.00%
2608 96.03%
2 100.009
28 100.00"
1 100.00
33821 99939
67 100.00%
5500 100.00%
25 96.00%
7 100.00%
1 100.00%
) 100.00%
78 100.00%
19 94.74%
59 96.61%
B 88.89%
2 00.00°
4 00.00
5 00.00°
20 00.005
43 00.00°
8 100.00°
349 95.429
13 100.00%
283 98.98%
1 100.00%
3 100.00%
1 100.00%
227 99.56%
135 100.00%
730 99.73%
Yy 100.00°
) 100.00
59 100,00
4996 99.92%
28 100.00
389 100.00

Ordering
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BellSouth Monthly State Summary

Kentucky, June 2004

[FOC & Rej Resp Comp (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL
—m'op|ﬁm¢w Comp Multiple Responses (Fuily Mech) 2W Analog Loop Design
FOC

Rej Resp Comp Multiple Responses (Fully Mech) 2W Analog Loop Non-Desi

_moo : Rej Resp Comp Multipte Responses {Fully Mech) 2W Analog Loop wiNP - D
FOC

Muitiple Res)

nses (Non Mech

nses (Non Mech
nses (Non Mech

nses (Non Mech
nses (Non Mech’
nses (Non Mech’
nses (Non Mech
nses (Non Mech:
nses (Non Mech’
nses {Non Mech’
nses {Non Mech’
nses (Non Mech

nses (Non Mech’
nses (Non Mech
nses (Non Mech

nses (Fully Mech) UNE Loop + Port Combinatiol
nses (Fully Mech) UNE Other Design

nses (Fully Mech) UNE Other Non-Design
nses {Fully Mech) UNE Switch Ports

nses (Fully Mech) UNE xDSL {(HDSL, ADSL, an

Rej Resp Comp Multiple Responses (Fully Mech) 2W Analog Loop w/NP - No
nses (Fully Mech) 2W Anelog Loop w/LNP - D
nses (Fuly Mech) 2W Analog Loop w/LNP - No
nses (Fully Mech) INP {Standalone

2W Analog Loop Design

nses (Non Mech) 2W Analog Loop Non-Design
nses (Non Mech) 2W Analog Loop wiNP - Des|
nses (Non Mech) 2W Analog Loop w/NP - Non
nses (Non Mech) 2W Analog Loop wiLNP - D

nses {Non Mech) 2w Analog Loop w/LNP - Nal

INP (Standalone
LNP (Standaione

nses (Non Mech) Locat Interconnection Trunks
nses (Non Mech) Local Transport (Linbundied |

Resale Business
Resale Centrex
Resale Design
Resale ISDN

Resale PBX

Resale Residence
UNE Combos - Other
UNE ISDN

UNE Line Sharil

nses (Non Mech} UNE Loop + Port Combinatiol

UNE Other Design
UNE Other Non-Design
UNE Switch Ports

nses (Non Mech) UNE xDSL (HDSL, ADSL, an:
nses (Partial Mech) 2W Analog Loop Design
nses (Partial Mech) 2W Analog Loop Non-Desi
nses (Partial Mech) 2W Analog Loop wANP - D

nses (Partial Mech) INP (Standalone
nses {Partial Mech) LNP (Standalone

nses (Partial Mech) 2W Analog Loop w/NP - N
nses (Partial Mech) 2W Analog Loop W/LNP -
nses (Partial Mech) 2W Analog Loop W/LNP -

nses (Partial Mech) UNE Loop + Port Combin:
nses (Partial Mech) UNE Other Design

nses (Partial Mech) UNE Other Non-Design
nses (Partial Mech) UNE Switch Ports

nses (Partial Mech) Local Interconnection Trun
nses (Partial Mech) Local Transport (Unbundl

Resale Business

Resale Design
Resale ISDN

08/09/2004

Ordering

Banchmark/
Analog
5%
95%
B5%
5%
5%
95%
5%
5%
85%
5%
25%
5%
5%
5%
5%
95%
5%
5%
95%
5%
5%
95%
95%
5%

95% <= 3 Hours
95% <= 3 Hours.

95% <= 3 Hours

BST BST BST CLEC CLEC CLEC
Numerator Volume Measure Numarator Volume Measure
4 4 100.00%
13 13 100.00%
7 17 100.00%
1 1 100.00%
690 820 100.00%
83 83 100.00%
2696 2696 100.00°
2 2 100.00°
27 28
111 111 100.007
33783 33798
87 67
5498 5500
24 24
4 4
1 1
8 8
75 78
18 18
52 57
6 8
2 2
4 4
15 15
18 20
38 43
8 8
294 333
13 13
279 280
1 1
1 3
1 1
215 226
108 135
608 728
34 4
4 4
39 59
4268 49862
24 28
375 389
2 4
13 13
17 17
1 1

Ordering

Standard Standard
Deviation Error
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BellSouth Monthly State Summary
Kentucky, June 2004

FOC Timeliness {(Non Mech} 2W Analog Loop W/INP - Design

Non Mech) 2W Anal

FOC Timeliness (Non Mech) 2W Analog Loop wiLNP - Design

imeliness

INP (Standalone)

WINP-NonDesgn |

LNP (Standalone)

Local Interconnection Trunks

Resale Centrex

Resale Design

Resale ISDN

Resale PBX

Resale Residence

UNE Combos - Other

Partial Mech

Partial Mech:

P - Non-Design

P - Design

FOC Timeliness {Partial Mech) 2W Analog Loop W/LNP - Non-Design

imeliness

NP Flow Through Summary

Percent Rejocted Service Request

08/09/2004

Ordering

Benchmark/
Analog

95% <= 3 Hours

95% <=3 Hours

95% <= 3 Hours
95% <=3 Hours
95% <= 3 Hours
85% <=3 Hours
95% <= 3 Hours
95% <= 3 Hours
95% <= 3 Hours

95% <=3 Hours

85% <= 36 Hours

85% <= 36 Hours
85% <= 36 Hours
95% <= 10 Days

85% <= 36 Hours
85% <= 35 Hours
85% <= 36 Hours
85% <= 36 Hours
85% <= 36 Hours
25% <= 36 Hours
85% <= 36 Hours

85% <= 36 Hours
85% <= 36 Hours
85% <= 36 Hours
85% <= 36 Hours

85% <= 10 Hours
25% <= 10 Hours

285% <= 10 Hours
85% <= 10 Hours
85% <= 10 Hours

85% <= 10 Hours
85% <= 10 Hours

85% <= 10 Hours

85% <= 10 Hours

Diagnestic
Diagnostic
Diagnostic
Diagnostic
Oiagnostic
Diagnostic
0%
05%
Disgnostic
5%
5%
5%

BST
Numerator

Ordering

BST
Volume

BST
Moasura

CLEC
Numerator

CLEC
Volume

CLEC
Measure,

668

100.00%

80

100.00%

100.00%

2879
2

100.00%

27

96.30%

REE]

100.00%

32142

99.94%

100.00%

4911

99.98%

22

100.00%

100.00%

100.00%

67

100.00%

18

100.00%

00.00%

00.00%

00.00%

00.00%

00.00%

100.00%

99.39%

100.00¢

100,00

100.00%

100.00%

©5.18%

89.39%

96.53%
97.37%

7.28%

96.41%

50.00%

88.62%
64.37%

86.06%

88.62%
89.28%

96.97%

85.04%

98.50%

96.97%

96.89%

97.62%

97.62%

Standard
Deviation

Standard
Error

Zscore

YES

YES
YES
YES

YES
YES
YES

YES

YES

YES
YES
YES

YES
YES
YES
YES
YES
YES
YES

YES
YES
YES
YES

YES
YES

YES

YES
YES
YES

YES
YES
YES

NO

Diagnostic
Diagnostic
Diagnostic.
Diagnostic
Diagrostic
Diagnostic

YES
Diagnostic
YES
YES
YES
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BellSouth Monthly State Summary
Kentucky, June 2004

Percent Reject Service Reguest
Percent Reject Service Request (

Mech) 2W Analog Loop Design

Percent Reject Service Request (
Percent Reject Service Request (F
Percent Reject Service Request
Percent Reject Service Request (F
Percent Reject Service Request (Fully Mech) Resale PBX

Percent Reject Service Request (Fuilly Mech) Resale Residence
Percent Reject Service Request |
Percent Reject Service Request
Percent Reject Service
Percent Reject Service Request

Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service |
Percent Reject Service |
Percent Reject Service
Percent Reject Service

Percent Reject Service |
Percent Reject Service
Percent Reject Service |
Percent Reject Service |
Percent Reject Service |
Percent Reject Service |
Percent Reject Servics |

Transport)

Transport)

08/09/2004

Ordering

Benchmark/

Analog
Oiagnostic
Disgriostic

Diagrostic

Disgrostic

Disgnostic

Dingnostic
Diagnostic

Dingnostic
Diagnostic
Diagnostic
Diagnastc
Diagnastic

Diagnastic
Dingnostic

Diagrostc

Dingnostic
Diagnastic
Diagnostic

Diagnostic
Dingnostic
Diagnestic
Diagnostic

Disgnostic
Dingnostic

Disgnestic
Dingrostic
Disgnostic
Disgnostic
Diagnostic

Diagnestic

97 % <=1 Hour

BST
Numerator

Ordering

BST BST CLEC
Volume Measure Numerator

CLEC CLEC
Volume Meoasure
13
17
1
22 691
83
17 2698
2
28
111
1670 33821
87
589 5500
25
4 75.00%
1 100.00%
8 50.00%
12 78
19
44 59 74.58%
9 £66.67%
2 50.00%
4 75.00%
15 £0.00%
16 20 80.00%
43 72.09%
8 25.00"
191 349 54.7%
13 38.46°
39 293
1 100.00
3 66.67%
1
65 227 28.63%
87 135 64.44%
434 730 59.45%
44 18.18%
4 25.00°
57 59 9.6
2570 4996 51.44
28 32.14
79 389 20.
4 50.00%

Standard
Deviation

Standard
Error
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BellSouth Monthly State Summary
Kentucky, June 2004

Reject Interval (Fully Mech’
Reject interval (Fuily Mech
Reject Interval {Fully Mech:

Reject Interval {Fully Mech
Reject interval {Fully Mech’

2W Analog Loop Non-Design
2W Analog Loop w/INP - Design
2W Analog Loop w/INP - Non-Design

Mech) 2W Analog Loop w/LNP - Design
Mech) 2W Analog Loop w/LNP - Non-Design
Mech) INP, (Standalone)

Mech) LNP (Standalone)

Local Interconnection Trunks
Local Transport (Unbundled Interoffice Transport

Reiect interval (Fuily Mech) Resale Business
Reject Interval (Fully Mech) Resale Centrex
Mech) Resale Design
Mech) Resale iISDN
Mech) Resale PBX
Mech) Resale Residence
Mech) UNE Combos - Other.
Reject interval Mech) UNE ISDN

Reject Interval Mech) UNE Line Sharing

Reject Interval Mech) UNE Loop + Port Combinations
Reject Interval Mech} UNE Other Design

Reject Interval Mech) UNE Other Non-Design

Reject Interval Mech) UNE Swilch Ports

Reject Interval {Fully Mech
Reject Interval (Non Mech’
Reject Interval (Non Mech
Reject Interval (Non Mech
Reject Interval (Non Mech
Reject Interval (Non Mech’
Reject Interval (Non Mech
Reject Interval (Non Mech’

UNE xDSL (HDSL, ADSL, and UCL
2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop w/INP - Design

2W Analog Loop w/INP - Non-Design

2W Analog Loop w/LNP - Design
2W Analog Loop W/LNP - Non-Design
INP (Standalone)

Reject interval {Non Mech) LNP (Standalone)

Reject Interval (Non Mech
Reject Interval {Non Mech’
Reject Interval (Non Mech

Local Interconnection Trunks
Local Transport {Unbundled Interoffice Transpo
Resale Business

Reject Interval (Non Mech) Resale Centrex

Reject Interval {(Non Mech) Resale Design
Non Mech) Resale ISDN

Rejer Non Mech) Resale PBX

Reject Interval (Non Mech’
Reject interval (Non Mech’
Reject interval (Non Mech
Reject Interval {Non Mech
Reject Interval (Non Mech
Reject Interval (Non Mech
Reject Interval (Non Mech
Reject Interval (Non Mech
Reject Interval (Non Mech

Resale Residence

UNE Combos - Other

UNE ISON

UNE Line Sharing

UNE Loop + Port Combinations
UNE Other Design

UNE Other Non-Design
UNE Switch Ports

UNE xDSL {HDSL, ADSL, and UCL

Reject Interval {Partial Mech) 2W Analog Loop Design
Reject Interval (Partial Mech) 2W Analog Loop Non-Design
Reject interval (Partial Mech) 2W Analog L.oop w/INP - Design
Reiect Interval {Partial Mech) 2W Analog Loop w/INP - Non-Design
Reject Interval (Partial Mech) 2W Analog Loop w/LNP - Design
Reject Interval {Partial Mech) 2W Analog Loop w/LNP - Non-Design
Reiject Interval (Partial Mech) INP (Standalone’
Reject Interval (Partial Mech) LNP (Standalone)
Reject Interval {Partial Mech) Local Interconnection Trunks
Reject Interval (Partial Mech) Local Transport (Unbundled Interoffice Transpo
Reject interval (Partial Mech) Resale Business
Reject Interval {Partial Mech) Resale Centrex
Reject interval {Partial Mech) Resale Design

je terval (Partial Mech) Resale [SDN

e terval {Partial Mech) Resale PBX
Reject Interval (Partial Mech) Resale Residence
Reject Interval (Partial Mech) UNE Combos - Other.
Reject interval {Partial Mech) UNE ISDN
Reject Interval {Partial Mech) UNE Line Sharing

Partial Mech) UNE Loop + Port Combinations

Reject Interval

Reject Interval

Reject Interval

Partial Mech
Partial Mech’
Partial Mech

UNE Other Design

UNE Other Non-Design
UNE Switch Ports

Partial Mech) UNE xDSL (HOSL, ADSL, and UCL})

Firm Order Confirmation

Speed of Answer

mmmma of Answer in Ordering Center LOCAL CARRIER SERVICE CENTER

08/09/2004

Ordering

Banchmark/
Analog
7 % <= 1 Hour
97 % <= 1 Hour
97 % <= 1 Hour
97 % <= 1 Hour
97 % <= 1 Hour
97 % <=1 Hour
7 % <= 1 Hour
85% <= 4 Days
97 % <= 1 Hour
7 % <= 1 Hour
97 % <= 1 Hour
97 % <= 1 Hour
97 % <=1 Hour
87 % <= 1 Hour
7 % <=1 Hour
97 % <= 1 Howr
7 % <= 1 Hour
97 % <= 1 Hour
97 % <= 1 Hour
97 % <= 1 Hour
97 % <= 1 Hour
97 % <= 1 Hour
87 % <=1 Hour
25 % <= 24 Hours
85 % <= 24 Houra
25 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours
85 % <=4 Days
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours.
85 % <= 24 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
5 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
5 % <= 10 Hours
5% <=4 Days
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
25 % <= 10 Hours
85 % <= 10 Houra
25 % <= 10 Hours
85 % <= 10 Hours
25 % <= 10 Hours
85 % <= 10 Hours

95 % Retumed <= 5 Business Days
95 % Retumed <= § Business Days
95 % Retumed <= § Business Days

Retad Res / Bus Service Center

BST
Numerator

BST
Volume

BST
Measure

CLEC
Numerator

CLEC
Volume

CLEC
Measure

100.00%

100.00%

100.00%

100.00%

98 88%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

97.62%

83.33%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

97.35%

100.00%

95.12%

100.00%

100.060%

100.00%

100.00%

99.31%

87.50%

100.00%

96.55%

98.72%

88.89%

100.00%

100.00%

779323285 |

6238772

124.92

1760176

55408

I

31.77

Ordering

Standard

Error Zscore Equil

YES

YES

YES
YES
NO

YES

YES
YES
YES

YES

YES
YES
YES
YES
YES

YES
YES
YES
YES
YES
YES
YES

YES

YES
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BellSouth Monthly State Summary Pre-Ordering
Kentucky, June 2004

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Voluma Measure Numerator Volume Measure Deviation Error Zscore Equity
Average Response Time & Response interval
(OSS Response Interval (Pre-Ordering) ATLAS-DID + 2 Secs RNS ED
(OSS Response [nterval (Pre-Ordering) ATLAS-DID + 2 Secs  RNS TAG
'OSS Response Interval (Pre-Ordering) ATLAS-DID + 2 Secs ROS EDI
OSS Response Interval {Pre-Ordering) ATLAS-DID + 2 Secs ROS TAG
0SS Response Interval (Pre-Ordering) ATLAS-TN + 2 Secs RNS EDI Diagnostic 4620 23 Diagnostic
0SS Response Interval (Pre-Ordering) A > TN + 2 Secs RNS LENS 158088 212 YES
0SS Response Interval (Pre-Ordering) ATLAS-TN + 2 Secs _RNS TAG 112079 0.98 YES
OSS Response interval (Pre-Ordering} ATLAS-TN + 2 Secs ROS EDI Diagnostic 4620 2.3 Diagnostic
OSS Response Interval (Pre-Ordering) ATLAS-TN + 2 Secs  ROS LENS 890233 369604 .41 335487 158088 212 YES
(OSS Response Interval {Pre-Ordering) ATLAS-TN + 2 Secs ROS TAG 890233 369604 .41 108377 112079 0.98 YES
0SS Response Interval (Pre-Ordering) COFFVUSOC - OASISBIG + 2 Secs RNS LENS 24898811 9715526 .56 77338 23540 .29 NO
OSS Response Interval (Pre-Ordering) COFFIAJSOC - OASISBIG + 2 Secs ROS LENS 2504284 725992 .45 77336 23540 .29 YES
OSS Response Interval {Pre-Ordering) CRSECSRL-CRSACCTS + 2 Secs RNS Ep! Diagnostic 1120238 298977 .75 Diagnostic
(OSS Response Interval (Pre-Ordering) CRSECSRL-CRSACCTS + 2 Secs RNS LENS 4600897 972842 .73 NO
OSS Response Interval {Pre-Ordering) CRSECSRL-CRSACCTS + 2 Secs RNS TAG 1485611 926050 16 YES
(OSS Response Interval (Pre-Ordering) CRSECSRL-CRSOCSR + 2 Secs _ ROS E Diagnostic 1120238 298977 3.75 Diagnostic
[OSS Response Interval (Pre-Ordering) CRSECSRL-CRSOCSR + 2 Secs ROS LENS 4310327 1699246 254 4800897 972842 4.73 NO
OSS Response Interval (Pre-Ordering} CRSECSRL-CRSOCSR + 2 Secs _ROS TAB 4310327 1689246 2.54 1485611 926050 1.6 YES
OSS Response Interval {Pre-Ordering) DSAP-DDI + 2 Secs  RNS EDI
OSS Response Interval (Pre-Ordering) DSAP-DDI + 2 Secs RNS LENS 4170403 1647422 253 637698 343365 1.66 YES
OSS Response Interval {Pre-Ordering) DSAP-DDI + 2 Secs RNS TAG 4170403 1647422 2563 44562 43001 1.04 YES
OSS Response Interval (Pre-Ordering) DSAP-DDI + 2 Secs ROS EDI
OSS Response |nterval {Pre-Ordering) DSAP-DDI + 2 Secs  ROS LENS 981068 417483 2.35 637698 343365 1.86 YES
OSS Response Interval {Pre-Ordering) DSAP-DDI + 2 Secs  ROS TAG 981089 417483 2.35 44562 43001 1.04 YES
OSS Response Interval {Pre-Ordering} OASISCAR __ RNS Diagnastic 623321 3342626 .19 Diagnostic
OSS Response Interval (Pre-Ordering) OASISLPC  RNS Diagnostic 854541 36176847 .18 Diagnostic
0SS Response Interval (Pre-Ordering) OASISMTN __RNS Diagnostic 420909 3861858 .11 Diagnostic
OSS Response Interval (Pre-Ordering) OASISMTN __ROS Diagnostic 14156 92791 0.15 Diagnostic
OSS Response Interval (Pre-Ordering} PSIMS/ORB - OASISBIG + 2 Secs _RNS EPI
O3S Response Interval (Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs RNS LENS 24898811 9715526 258 125628 104747 1.2 YES
OSS Response Interval {Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs G 24808811 8715528 258 118827 5756 2084 NO
0SS Response Interval (Pre-Ordering) PSIMS/ORB U
OSS Res| Pre-Ordering) PSIMS/ORB - OASI NS 2504284 725882 3.45 125628 104747 12 YES
OSS Response interval (Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs G 2504284 725992 3.45 118827 5756 2064 NO.
(OSS Response Interval {Pre-Ordering) RSAG BY ADDR + 2 Secs RNS EDI Diagnostic 11398 32447 .51 Diagnostic
OSS Response Interval {Pre-Ordering) RSAG BY ADDR + 2 Secs _ RNS LENS 11705850 4887870 25 76884 391532 .87 YES
OSS Response Interval {Pre-Ordering) RSAG BY ADDR + 2 Secs RNS TAG 11705850 4687870 2.5 42774 247080 0.98 YES
OSS Response |nterval (Pre-Ordering) RSAG BY ADDR + 2 Secs ROS EDI Disgnaostic 1368 32447 3.51 Diagnostic
(OSS Response Interval (Pre-Ordering) RSAG BY ADDR + 2 Secs  ROS LENS 8665163 1080334 8.11 6984 391532 97 YES
OSS Response Interval (Pre-Ordering) RSAG BY ADDR + 2 Secs ROS TAG 6665163 1090334 6.11 ) 42770 247080 0.98 YES
OSS Response Interval (Pre-Ordering) RSAG BY TN + 2 Secs RNS EDI Diagrestic 19757 210070 2.94 Diagnostic
OSS Response Interval (Pre-Ordering) RSAG BY TN + 2 Secs RNS LENS 5998078 2620909 229 1917744 581844 341 NO.
OSS Response Interval {Pre-Ordering) RSAG BY TN + 2 Secs _ RNS TAG 5898078 2620808 229 289631 302989 0.96 YES
OSS Response Interval (Pre-Ordering} RSAG BY TN + 2 Secs  ROS EDI Diagnostic £19757 210970 2.94 Diagnostic
OSS Response Interval (Pre-Ordering) RSAG BY TN + 2 Secs  ROS LENS 31821 11517 276 1917744 561944 341 NO
OSS Response Interval (Pre-Ordering) RSAG BY TN + 2 Secs ROS TAG 31821 11517 2.76 280631 302089 0.96 YES
Electronic Response Time
[Efectronic Loop Makeup ] 95%<= 1 Mt I > [ 7 T esco% YES
Interface Availabilit)
Pre-Ordering) ATLAS/COFFI _BST & CLEC >=83.5%
Pre-Ordering) BOCRIS/CRIS _BST & CLEC >=995%
Pre-Ordering} BOCRIS _ BST & CLEC
Pre-Ordering} DOE__BST & CLEC >=99.5%
Pre-Ordering) DOM__CLEC >=995%
Pre-Ordering) DSAP__ BST & CLEC =905 %
Pre-Ordering) EDI _CLEC >=995%
Pre-Ordering) LENS _CLEC >=99.5%
Pre-Ordering) LEQ _ CLEC 2=995%
Pre-Ordering) LESOG _CLEC >=995%
Pre-Ordering) LNP GATEWAY CLEC >=88.5%
Pre-Ordering) PSIMS _ CLEC »=995%
RSAG BST & CLEC >298.5%
q) SGG (COG) CLEC >=99.5%
g) SOCS _BST & CLEC >=995%
g} SOG _CLEC
Pre-Ordering) SONGS _ BST & CLEC >=09.5%
0SS Interface Availability (Pre-Ordering) TAG__ CLEC >=995%

Manual Response Time

] 95% 3 Busiess Daye I I I __________ Enaaa
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BellSouth Monthly State Summary
Kentucky, June 2004

Completion Atternpts Without Notice

Completion Attempts Without Notice 2W Analog Loop Design Dispatch

Cormpletion Attempts Without Notice 2W Analog Loop Design Non-Dispateh
Completion Attempts Without Notice 2W Analog Loop Non-Design Dispatch
Completion Atternpts Without Notice 2W Analog Loop Non-Design Non-Dispatch
Compietion Attempts Without Notice 2W Analog Loop w/INP - Design Dispatch
Completion Attempts Without Notice 2W Analog Loop w/INP - Design Non-Dispatch
Completion Attempts Without Notice 2W Analog Loop w/INP - Nor-Design Dispatch
Completion Attempts Without Notice 2W Analog Loop w/NP - Non-Design Non-Dispa
Completion Attempts Without Notice 2W Analog Loop W/LNP - Design Dispatch
Completion Attempts Without Notice 2W Analog L oop w/LNP - Design Non-Dispatch
Completion Attempts Without Notice 2W Analog Loop wiLNP - Non-Design Dispatch
Completion Attempts Without Notice 2W Analeg L.oop w/LNP - Non-Design Non-Dispa
Completion Attempts Without Notice INP {Standalone) Dispalch

Completion Attempts Without Notice INP (Standalone) Non-Dispatch

Completion Attempts Without Notice LNP {Standatone) Dispatch

ion Attempts Without Notice LNP (Standalone) Non-Dispatch

h Atternpts Without Notice Local reonnection Trunks Dispatch
Completion Attempts Without Notice Local interconnection Trunks Non-Dispatch

Completion Attempts Without Notice Local Transport (Unbundied interoffice Transport)
Completion Attempts Without Notice Local Transport {Unbundled interoffice Transport)
Completion Attempts Without Notice Resale Business Dispatch

Completion Attempts Without Notice Resale Business Non-Dispatch

Comy n Attempts Without Notice Resale Centrex Dispatch

n Altempts Without Notice Resale Centrex Non-Dispatch
Compietion Attempts Without Notice Resale Design Dispatch
Completion Attempts Without Notice Resale Design Non-Dispatch
Completion Attempts Without Notice Resale ISDN Dispatch
Complation Attempts Without Notice Resale ISDN Non-Dispatch
Compietion Attempts Without Notice Resale PBX Dispatch
Completion Attempts Without Notice Resale PBX Non-Dis
Completion Atternpts Without Notice Resale Residence Dispatch
Completion Attempts Without Notice Resale Residence Non|
Completion Attempts Without Notice UNE Combos - Other Dispatch
‘Completion Attempls Without Notice UNE Combos - Other Non-Dispatch
Completion Attempts Without Notice UNE Digital Loop < DS1 Dispatch
Complstion Atternpts Without Notice UNE Loop < DS1 Non-Dispatch
Completion Attempls Without Notice UNE f Loop >= DS1 Dispatch
Completion Attempts Without Notice UNE Digital Loop >= DS1 Non-Dispatch
Completion Attempts Without Notice UNE ISDN Dispatch

Completion Attempts Without Notice UNE ISDN Non-Di
Completion Attempts Without Notice UNE Line Sharing Di
Completion Attempts Without Notice UNE Line Sharing Non-Dispatch

Completion Attempts Without Notice UNE Loop + Port Combinations Dispatch
Completion Attempts Without Notice UNE Loop + Port Coml tions Non-Dispatch
Completion Attempts Without Notice UNE Other Design Dispatch

Completion Attempts Without Notice UNE Other Design Non-Dispatch

Completion Attempts Without Notice UNE Other Non-Design Dispatch

Completion Attempts Without Notice UNE Other Non-Design Non-Dispatch
Completion Attempts Without Notice UNE Switch Ports Dispatch

Compietion Attempts Without Notice UNE Switch Ports Non-Dispatch

Completion Attempts Without Notice UNE xDSL (HDSL, ADSL, and UCL) Dispatch
Completion Attempts Without Notice UNE xDSL (HDSL, ADSL, and UCL} Non-Dispatc]

Completion Notice Interval
Avg Cmp Notice Intvl Mech 2W Analog Loop Design < 10 Circuits

[Avg Cmp Notice Intvi Mech 2W Analog Loop Design >= 10 Circuits

Avg Cmp Notice Intvi Mech 2W Analog Loop Non-Design atch < 10 Circuits
Avg Cmp Notice Intvl Mech 2W Analog Loop Non-Design ch >= 10 Circuits
Avg Cmp Notice Intd Mech 2W Analog Loop Non-Design Non-Dispateh {Dispatch In) <}
Avg Cmp Notice Intd Mech 2W Analog L oop Non-Design Non-Dispatch (Dispatch In) >|
Avg Cmp Notice Intvi Mech 2W Analog Loop w/INP - Design < 10 Circuits

Avg Cmp Notice Intvl Mech 2W Analog Loop w/INP - Design >= 10 Circuits

Avg Cmp Notice Int Mech 2W Analog Loop wiNP - Non-Design Dispatch < 10 Circuity
Avg Cmp Notice intd Mech 2W Analog Loop wANP - Non-Design Dispatch >= 10 Circy
Avg Cmp Notice Intl Mech 2W Analog Loop wNP - Non-Design Non-Dispateh (Dispa
Avg Cmp Notice Intl Mech 2W Analog L oop w/INP - Non-Design Non-Di
Avg Cmp Notice Intvl Mech 2W An: Loop W/LNP - Design < 10 Cirg
Avg Cmp Notice Intvl Mech 2W An Loop will
[ Avg Cmp Netice Intvi Mech 2W Analog Loop will
Avg Cmp Notice Intvi Mech 2W Analog Loop w/Ll
Avg Cmp Notice Intvi Mech 2W Analog Loop will
Avg Cmp Notice Intvl Mech 2W Analog L oop wiLl

Avg Cmp Notice intvi Mech INP (Standalone) <
Avg Cmp Notice Intvl Mech INP (Standalone) >= 10
LNP (Standalone) < 10 Cir
LNP (Standalone) >= 10 Circuits

Local InterconnectionTrunks |
Avg Cmp Notice Int Mech Local Transport {(Unbundled Interoffice Transport) < 10 Cirg
Avg Cmp Notice (ntvi Mech Local Transport {Unbundled Interoffice Transport) >= 10 Ci

08/08/2004

Provisioning

Baenchmark/
Analog

Disgnostic
Dingnostic
Disgnostic
Dimgriostic:
Disgrostic
Dingnostic
Diagnostic
Disgrostic
Disgnostic
Disgnostic
Diagnostic
Disgnostic
Diagnostic
Disgnostic
Diagnostic
Disgnastic
Diagnoste

Dimgnostic
Diagnostic
Disgnostic
Diagnostic
Disgnostic
Diagnastic
Disgnostic
Diagrostic
Disgnostic

Retal Residence and Business Dispatch

Retail Residence and Business Dispaich
Retal Residence and Business (POTS) Excluding Switch -Based Orders
Retail Rasidence and Business (POTS) Excluding Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Swich -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders

Retail Residence and Business Dispatch

Rotail Residonce and Business Dispatch
Retail Residence and Businass (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Ordars
Retai Rasilenca and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Swich -Based Orders

Retail Residencs and Business Dispatch

Retai Residence and Business Dispatch
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders

Retadl Residence and Business (POTS)

Retail Residence and Business (POTS)

Retai Resilence and Business (POTS)

Reta? Residence and Business (POTS)

Local Intarconnaction Trunks
Retail DS1/DS3 introffice
Retail DS1/DS3 interoffice

BST BST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure Deviation
'] 2 0.00%
0 8 0.00%
0 4 0.00%
7 748
0 8
[+] 1
9 18
27 140
11
5 91
61 2204
1 36
[s] 11
[1] 43
Q 9
2 3
39 50
21 921
467 27585
1 1
1] 2
1 28
0 3
0 2
45066 8737 .69 [¢] 2 0.02
240 42 .12
44811 6664 .74 21 5 4.28
81 38 .14
68084 36167 .88 0 4 0.02
46 1 45.92
45068 6737 .69
240 42 .72
44911 6664 .74
81 38 .14
68084 36167 .88
46 1 45.92
45066 6737 .69
240 42 .72
44911 6664 .74
8 38 .14
68084 36167 .88
46 1 45.92
220705 116928 .89
127 39 26
220705 116928 89 308 685 0.45
127 39 26
1188 253 469

Provisioning

Standard
Error

2Zscore

Equity

Diagnostic
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BellSouth Monthly State Summary
Kentucky, June 2004

Provisioning

Benchmark/
Analog

Avg Cmp Notice Intvl Mech Resale Business < 10 Circuits Retall Business.
Avg Cmp Notice Intvi Mech Resale Business >= 10 Circuits Retad Business
Avg Cmp Notice Intvl Mech Resale Centrex < 10 Circuits Ratail Centrex
Avg Cmp Notice Intvi Mech Resale Centrex >= 10 Circuits Retail Cantrax
Avg Cmp Notice intvi Mech Resale Design < 10 Circuits Retail Design
Avg Cmp Notice Intvi Mech Resale Design >= 10 Ci Retail Dasign
Avg Cmp N ntvi Mech Resale ISDN < 10 Circuits Retall ISON
[Avg Cmp Notice Intvi Mech Resale ISDN >= 10 Circuits Retail ISON
Avg Cmp Notice Intvi Mech Resale PBX < 10 Circuits Retail PBX
Avg Cmp Notice Intvi Mech Resale PBX >= 10 Circuits Rotall PBX
Avg Cmp N ntvi Mech Resale Residence < 10 Circuils Ratail Residence
Avg Cmip Noti Retail Residence
[Avg Cmp Noti Rotal Residence, Susiness and Design Dispatch {Inchiding Dispatched Out & Dispatched In)

| Avg Cmp Noti
Avg Cmp Notice Intyl Mech UNE Combos - Other Non-|

Retail Reskience, Business and Design Dispatch (Inchuding Dispatched Out & Dispaiched
Retail Residance, Busiess and Desigh Dispatch (including Dispatched Out & Dispatchad
ir] Retail Residence, Business and Design Dispatch (Inchiding Dispatched Out & Dispatched Inj
Retail Digital Loop < DS1
Retad Digital Loop < DS1
Retail Digital Loop >= DS1
Retsd Dighal Loop >= DS1

oop >= DS1 < 10 Circuits
| Loop >= DS1_>= 10 Circulits

[Avg Cmp Notice Intvi Mech UNE ISDN_< 10 Circuits Retail ISDN - BRY

Avg Cmp Notice Intvi Mech UNE ISDN_>= 10 Circuits Retedl ISDN - BRE

Avg Cmp Notice Intvl Mech UNE Line Sharing < 10 Circuits ADSL Provided to Retai

Avg Cmp Notice intvl Mech UNE Line Sharing >= 10 Circuits ADSL Provided to Rotail

[Avg Cmp Notice intvi Mech UNE Loop + Port Combinations tch < 10 Circuits Retail Residence and Business

| Avg Cmp Notice intvi Mech UNE Loop + Port Combinations tch >= 10 Circuits Retall Residenca and Business

[Avg Cmp Notice Intl Mech UNE Loop + Port Combinations Non-Dispatch (Dispatch In Retail Residence and Business

| Avg Cmp Notice Inti Mech UNE Loop + Port Combinations Non-Dispatch (Dispatch In Retail Residanca and Business

Avg Cmp Notice intvl Mech UNE Loop + Port Combinations Non-Dispatch (Switch Basq Retad Residence and Business
Retail Residenca and Business

Avg Cmp Notice Intvl Mech UNE Loop + Port Combinations Non-Dispatch < 10 Circuits] Ratail Residenca and Business

[Avg Cmp Notice intl Mech UNE Loop + Port Combinations Non-Dispatch >= 10 Cireui Retail Residence and Business

Avg Cmp Notice Intvi Mech UNE Other Design < 10 Circuits Retail Detign

Avg Cmp Notice Intvl Mech UNE Other Design_>= 10 Circt Retadl Design

Avg Cmp Notice Intvi Mech UNE Other Non-Desi Retail Residence and Business

Avg Cmp Notice Intvi Mech UNE Other Non-Design >= 10 Circuits Retail Residence and Business

| Avg Cmp Notice Intvl Mech UNE Switch Ports < 10 Circuits

Avg Cmp Notice Intvi Mech UNE Switch Ports >= 10 Circuits

Avg Cmp N: ntvi Mech UNE xDSL (HDSL, ADSL, and UCL} < 10 Circuits
Avg Cmp Notice Intvi Mech UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuits

Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
ADSL Providad ko Retai
ADSL Provided to Retsil

Avg Cmp Notice Intvl Non-Mech 2W Analog Loop Design < 10 Circuits

Avg Cmp Notice Intvi Non-Mech 2W Analog Loop Design >= 10 Circuits

Avg Cmp N Loop Non-Design Dispatch < 10 Circuity
Avg Cmp Notice intvi Non-Mech 2W Analog Loop Non-Design Dispatch >= 10 Circuits

[Avg Cmp Notice Intvi Non-Mech 2W Analog Loop Non-Design Non-Dispatch {Dispatch In) < 10 Circuits
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop Non-Design Non-Dispatch {Dispatch tn) >= 10 Circuits
Avg Cmp Nof ntvl Non-Mech 2W Analog Loop w/INP -
Avg Cmp Notice Intvl Non-Mech 2W Analog Loop W/INP - {
Avg Cmp Notice Intvl Non-Mech 2W Analog Loop w/INP - Nor-Design Dispalch < 10 Circuits
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/INP - Non-Design Dispaich >= 10 Cir
[Avg Crnp Nof tvi Non-Mech 2W Analog Loop w/INP - Non-Design Non-Dispatch (Dispalch In) < 10 Circuits
Avg Cmp Notice Intvl Non-Mech 2W Analog Loop w/INP - Non-Design Non-Dispatch (Dispatch In) >= 10 Circuits
[Avag Cmp Notice Intvi Non-Mech 2W Anals

g L.oop will
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop wiLl
[Avg Cmp Notice Intvl Non-Mech 2W Analog Loop w/Ll
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/L
Avg Cmp Notice Intvi Non-Mech 2W Anal
Avg Cmp Notice Intvi Non-Mech 2W Anal
Avg Cmp Notice Intvi Non-Mech INP (Standalone) < 10 Circuits
[Avg Cmp Notice Intvi Non-Mech INP (Standalone) >= 10 Circuits
Avg Cmp Notice intvt Non-Mech LNP (Standalone) < 10 Circuits
[Avg Cmp Notice intvl Non-Mech LNP (Standalone) >= 10 Circuits
Avg Cmp Notice Intvl Non-Mech Local Interconnection Trunks
[Avg Cmp Notice Intvi Non-Mech Local Transport (Unbundled Interoffice Transport) < 10 Circuits
[Avg Cmp Notice intvl Non-Mech L ocal Transport (Unbundled interoffice Transport) >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech Resale Business < 10 Circuits
[Avg Cmp Notice intvl Non-Mech Resale Business >= 10 Circuits
Avg Cmp Notice intvi Non-Mech Resale Centrex_< 10 Circuits
Avg Cmp Notice intvt Non-Mech Resale Centrex >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech Resale Design < 10 Circuits
Avg Cmp Notice Intvl Non-Mech Resale Design >= 10 Circuits
Avg Cmp Notice Intvl Non-Mech Resale ISDN_< 10 Circuits
Avg Cmp Notice Intvl Non-Mech Resale ISDN_>= 10 Circuits
Avg Cmp Notice Intvi Non-Mech Resale PBX < 10 Circuits
Avg Cmp Notice Intvl Non-Mech Resale PBX >= 10 Circuits
Avg Cmp Notice Intvl Non-Mech Resale Residence < 10 Circuits
Avg Cmp Notice Intvi Non-Mech Resale Residence >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Combos - Other Dispatch < 10 Circuits
Avg Cmp Notice intvi Non-Mech UNE Combos - Other Dispatch >= 10 Circuits
Avg Cmp Natice Intvi Non-Mech UNE Combos - Other Non-Dispatch (Dispatch In) < 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Combos - Other Non-Dispatch (Dispatch In) >= 10 Circuits

08/09/2004

BST BST CLEC CLEC CLEC Standard
Numerator Volume Numerator Volume Measure Deviation
22360 10434 186 128 1.46 1551

285 41 2445
421 318 6.37
147 8 59.63
4249 559 32.86
806 53 1.27
680 113 8.28
13 4 .02
265 32 34.18
162 12 5.43
198826 106879 1751 2238 0.78 20.08
3 g .87
47878 7008 1 25 0.03 3t.15
892 81 28.66
89797 36435 20.74
201 19 25.15
16093 3022 0 1" 0.02 34.08
37 18 6.42
1483 183 1 45 0.02 38.64
15 8 4.18
582 65 a 9 0.02 989
14708 217 41 [1] 1 033 35.01
31 4 73 13.57
450668 6737 .69 4369 900 485 31.29
240 42 72 0 2 0.02 234
88327 36283 88 8845 15132 0.58 20.51
a7 7 .77 17.28
107793 74293 45 10277 12010 Q.86 17.81
i1 1 10.78 1]
176120 110576 1.59 19123 27142 0.7 18.74
16.05
3298
31.27
28 0.34 1972
22.25
3 028 19.75
10.26
2 0.02 35.01
13.57
1 19.53
59 292
2 0.33
8 111.14
1 19.52
21 16.76
10 13.04
[ 18.67
14 15.66
61 10.82
14 175
1 20.98

Provisioning

Standard
Error

Zscore Equity
0.4978 YES
25133 YES
1.0845 YES
0.516 YES
1.2319 YES
24515 YES
0.145 YES
1.6526 YES
0.3365 YES
8.5423 YES
3.3974 YES
£.9959 YES
0.4146 YES
0.1432 YES
0.2178 YES
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BeliSouth Monthly State Summary Provisioning
Kentucky, June 2004
Benchmark/

- Analog
Avg Cmp Notice Intvi Non-Mech UNE Digital Loop < DS1_< 10 Circuits.

Avg Cmp Notice Intvi Non-Mech UNE Digital Loop < DS1_»= 10 Circuits

Avg Crp Notice Intvi Non-Mech UNE Digital Loop >= DS1_< 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Digital Loop >= DS1_>= 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE ISON < 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE ISDN >= 10 Circuits

Avg Cmp Notice Intvl Non-Mech UNE Line Sharing < 10 Circuits

Avg Cmp Notice intvl Non-Mech UNE Line Sharing >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Loop + Port Combinations Dispatch < 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Loop + Port Combi ns Dispatch >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Loop + Port Combi ns Non-Dispatch {Dispatch In) < 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Loop + Port Combi ns Nor-Dispalch (Dispatch In} >= 10 Circuif

Avg Cmp Notice Intvt Non-Mech UNE Loop + Port Combi ns Non-Dispatch (Switch Based) < 10 Circuits

Avg Cmp Notice Intvl Non-Mech UNE Loop + Port Combi ns Non-Dispatch (Switch Based) >= 10 Circuits

| Avg Cimp Notice Intvi Non-Mech UNE Loop + Port Comb ns Non-Dispatch < 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Loop + Port Combinations Non-Dispatch >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Other Design < 10 Circuits

Avg Cmp Notice Intvl Non-Mech UNE Other Design_>= 10 Circuils

Avg Cmp Notice Intvl Non-Mech UNE Other Non-Design < 10 Circuits

|Avg Cmp Notice Intvi Non-Mech UNE Other Non-Design >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Switch Ports < 10 Circuits,

Avg Cmp Notice intvi Non-Mech UNE Switch Ports >= 10 Circuits

Avg Cmp Notice Intvl Non-Mech UNE xDSL {HDSIL ADSL, and UCL) < 10 Circuils

Avg Cmp Notice Intvl Non-Mech UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuit

Coordinated Customer Conversion Interval

CCC Interim Number Portabi INP) - Loo; . 95.00%
CCC Local Number Portabi LNP) - Loop _ | 95.00%

Hold Ordor interval

Held Order intvi & Mean 2W Analog Loop Desk
Design < 10 Circuits Other

Design >= 10 Circuits Equipment

Held Order Intvl & Mean 2W Ana

Held Order Intvl & Mean 2W Analog
Held Order Intvl & Mean 2W Anaiog
Held Order Intvl & Mean 2W Analog

Held Order intvl & Mean 2W Analog [
Held Order Intvl & Mean 2W Analog
Held Order Intvi & Mean 2W Analog |
Held Order Intvi & Mean 2W Analog
Held Order Intvi & Mean 2W Analog |
Held Order intvi & Mean 2W Analog
Held Order Intvi & Mean 2W Analog

Loop
Loop
Loop

Held Order Intvi & Mean 2W Analog Loop Design >= 10 Circuils Ofl
L oo ~ =
Loop

Non-Design_< 10 Circuits Equipment

n_< 10 Circuits Equipment

Held Order Intvi & Mean 2W Analog Loop wil

Held Order Intvi & Mean 2W Analog Loop w/IN

Held Order intvi & Mean 2W Analog Loop W/IN
Held Order Intvl & Mean 2W An: Loop wii

Held Order intvl & Mean 2W Analog Loop wi

Held Order Intvi & Mean 2W Analog Loop wil

Held Order Intvi & Mean 2W Analog Loop wi/!
Heid Order Intvi & Mean 2W Analog Loop wi
Held Order Intvi & Mean 2W Analog Loop wAN
Held Order Intvl & Mean 2W Analog Loop wAN
Held Order intvi & Mean 2W Analog Loop w/l

Held Order Intvi & Mean 2W Analog Loop wiLi

Held Order Intvi & Mean 2W Analog Loop will

Held Order Intvi & Mean 2W Analog Loop will
Held Order Int & Mean 2W Analog Loop wiLl

Design_>= 10 Circuits Equipmen|

Held Order Intvi & Mean 2W Analog Loop wil
Held Order Intvi & Mean 2W Analog Loop wiLl

- Design_>= 10 Circuits Facilities
- Design_>= 10 Circuits Other

Held Ordef Intvl & Mean 2W Analog Loop w/LNP - Non-Design <
Held Order Intvi & Mean 2W Analog Loop wALNP - i

Held Order Intvi & Mean 2W Analog Loop wiLl

Held Order Intvi & Mean 2W Analog t.oop wALNP - Non-Design >= 10 Circuits Equipm
Mean 2W Analog Loop w/LNP - Non-Design >= 10 Circuits F acikiti

Held Order Intvi &
Held Order Intvi & Mean 2W Analog Loop wiLl

(1] its Equipme:

P - Non-Design < 10 Circuits Other

P - Non-Design >= 10 Circuits Othe

Held Order Intvi & Mean INP {Standalone) <

Held Order Intvi & Mean INP (Standalone) <

0 Circuits Equipment
0 Circuits Facilities

Held Order Intvi & Mean INP (Standalone) <

=

Circuits Other

Held Order Intv! & Mean INP (Standaione} >=

Circuits Equipment

Held Order intvi & Mean INP (Standalone) >=

Held Order Intvl & Mean INP (Standalone) >=

n
nOWﬂ:amﬂmom__:mm
G Circuits Other

Held Order intvi & Mean LNP {Standalone) <10 Circuits Equipment
LNP (Standalone) < 10 Circuits Facilities

Held Order Intv! lean LNP (Standalone) < 10 Circuits Other

Held Order Int: Mean

Held Order In: ean

P (Standalone) >= 10 Cireuits Equipment

Held Order intvi lean

P (Standalone) >=

Circuits Facilities

Held Order Intvl & Mean LNP (Standalone) >=

Circuits Other

Held Order Intvi & Mean Local interconnection
Held Order Intvl & Mean Local Interconnection
Held Order Intvl & Mean Local interconnection

Held Order Intvt & Mean Local Transport {Unbundled Interoffice Transport) < 10 Circunt

08/08/2004

Trunks Facilities
Trunks Other

Reladl Reaidence and Business Dispatch
Retait Residence and Business Dispatch
Retai Residance and Busiess Dispatch
Reteil Residence and Business Dispatch
Retail Residence and Business Dispatch
Retai Residence and Business Dispatch
Ratai Residence and Business (POTS) Excluding Swich -Based Orders
Retadl Residence and Business (POTS) Exchiding Switch -Based Ordors
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
RetaR Residence and Business (POTS) Exchuding Swich -Based Orders
Retail Retidence and Business (POTS) Exchding Switch -Based Orders
Retal Residonce and Business (POTS) Excluding Swich -Besed Orders
Retail Residence and Business Dispatch
Retai Residence and Business Dispatch
Retai Rasidence and Business Dispaich
Retail Residence and Business Dispatch
Retad Residence and Business Dispatch
Retal Residenca and Business Dispatch
Retal Rosidence and Business (POTS) Excuding Swich -Based Orders
Reta? Residence and Business (POTS) Exciuding Switch -Based Ordnrs
Rotai Residence and Business (POTS) Exchuding Switch -Based Orders
Rotail Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residance ad Business (POTS) Exciuding Switch -Based Orders
Retai Residence and Business Dispatch
Retail Residence and Business Dispatch
Retai Residence and Business Dispaich
Retal Residence and Business Dispateh
Retad Residence and Business Dispatch
Retail Residonce and Business Dispatch
Retai Residence and Business (POTS) Exchiding Switch -Based Orders
RetaR Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residaace and Business (POTS) Excluding Switch -Based Orders
Retall Residence and Business (POTS) Excluding Switch Based Orders
Retai Residonce and Business (POTS) Excluding Switch -Based Orders
Retzd Residonce and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence snd Business (POTS)
Retad Residence and Business (POTS)
Retad Residence and Business {
Retsi Residence and Business (I
Retail Residence and Business (
Retail Residance and Business (i
Retail Resicence and Business (FOTS)
Retak Residence and Business (POTS)
Retail Residence and Business (POTS)
Locat Interconnection Trunks
Locat Intercenection Trunks
Local Inteveonnaction Trunks

BST
Numerator

BST
Volume

BST
Measure

CLEC
Numerator

CLEC
Volume

42

[~

20

1047

B (3] |9

682

3908

ey 1N
£

£y
]

15

N Nt

78

Standard
Deviation

Standard
Error

1607 a1 38.2 56,5107
218 14 1543 14.8465
1607 Ll 39.2 56.5107
216 14 15.43 14.8465
1607 41 39.2 56.5107
2186 14 15.43 14.8465
1607 41 38.2 £68.5107
216 14 15.43 14.8485
1607 4 39.2 56.5107
216 14 15.43 14.8465
1607 41 39.2 56.5107
218 14 156.43 14.8465
1607 41 38.2 56.5107
216 14 15.43 14.8465
1607 a1 39.2 56.56107
216 14 15.43 14.8465
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Held Order Intvi & Mean Local Transport (Unbundied Interoffice Transport) <1
Held Order Intvi & Mean Local Transport (Unbundied Interoffice Transport) <1
Held Order Intvi & Mean Local Transport (Unbundied Interoffice Transport} >=

Held Order intvi & Mean Local Transport (Unbundled interoffice Transport) >= 10 Citc:

Heid Order Intd

Held Order Intvi
Held Order intvi
Held Order intvi
Held Order Intvi
Held Order Intv
Held Order Intvt
Held Order Intvi
Heid Order Intvi
Held Order Intvi
Held Order Intvi
Held Order intvi
Held Order Intvi
Held Order Intvi
Heid Order Intvi
Held Order tntv
Held Order Intvi

Held Order Intvl

Held Order Intvi
Held Order Intvi
Held Order Intv
Held Order intvi
Held Order Intvi
Held Order intvi
Held Order Intvi
Held Order Intvi
Held Order Intvl

Held Order Intvi

Held Order Intv
Held Order Intv
Held Order Intvi
Heid Order Intvi
Held Order Intvi
Held Order Inivi
Held Order Intvi
Held Order Intv
Held Order intvi
Held Order Intvi
Held Order Intvi
Held Order Intvi
Held Order intvi
Held Order Inivi
Held Order Intvi
Held Order Intvi
Held Order Intvi
Held Order Intvi
Held Order Intvi
Held Order Intv]
Held Order intvi
Held Order Intvi
Held Order Intvi
Held Order Intvi
Held Order Intvi

Held Order intvi
Held Order Intvi

Held Order intvi

Held Ordet

Held Order Intvi
Held Order Intvi

Held Order
Held Order
Held Order

rt (Unbundied Interoffice Transport

Mean Resale Business >=
Mean Resale Business >= 10 Circuits Facilities
Mean Resale Business >= 10 Circuits Other
Mean Resale Centrex_< 10 Circuits Equipment
Mean Resale Centrex < 10 Circuits F:
Mean Resale Centrex < 10 Circuits Other
Mean Resale Centrex_>= 10 Circuits Equipment
Mean Resale Cenirex >= 10 Circuits Facilities
Mean Resale Centrex >= 10 Circuits Other
Mean Resale Design < 10 Circuits Equipment

Mean Resale Design >=
Mean Resale Design >= 10 Circuits Other
Mean Resale ISDN_< 10 Circuits Equipment
Mean Resale ISDN_< 10 Circuits Fa
Mean Resale ISDN_< 10 Circuits Other
Mean Resale ISDN >= 10 Circuits Equipment
Mean Resale ISDN_>= 10 Circuits Facilities
Mean Resale ISDN_>= 10 Circuits Other
Mean Resale PBX < 10 Circuits Equi
Mean Resale PBX < 10 Circuits Facilities
Mean Resale PBX < 10 Circuits Other
Mean Resale PBX >= 10 Circuits Equipment
Mean Resale PBX_>= 10 Circuits Facilities
Mean Resale PBX >= 10 Circuits Other
Mean Resale Residence < 10 Circuits Equipment
Mean Resale Residence < 10 Circuits Faci
Mean Resale Residence < 10 Circuits Other
Mean Resale Residence >= 10 Circuits Equipment
Mean Resale Residence >= 10 Circuils Facilities
Mean Resale Residence >=
Mean UNE Combos - Other <
Mean UNE Combos - Other < 10 Circuits Facilities
Mean UNE Combeos - Other < 10 Circuits Other
Mean UNE Combos - Other >= 10 Circuits Equipment
Mean UNE Combos - Other >= 10 Circuits Facilities
Mean UNE Combos - Other >= 10 Circuits Other.
Mean UNE Digital Loop < DS
i Mean UNE Digtal Loop < DS
Mean UNE Digital Loop < DS

nt

0 Circuits Other

0 Circuits Equipment
0 Circuits Facilities

Mean UNE Digital Loop >= DS (1]
Mean UNE Digital Loop >= DS 0 Circuits Facilities
0 Circuits Other

0 Circuits Equipment

NE Digital Loop >= DS’
NE ISD

NE ISD
Mean UNE 1SD
Mean UNE ISDN_>= 10 Circuits Equipment

E {SDN_>= 10 Circuits Facilities
NE_ISDN _>= 10 Circuits Other

Held Order intvi

NE Line Sharing < 10 Circuits Equipment
Line Sharin

NE
Held Order Intvl & Mean UNE Line Sharing_< 10 Circuits Other
Held Order Intvi & Mean UNE Line Sharing >=
Held Order Intvl & Mean UNE Line Sharing >=
Held Order NE Line Sharing >= 10 Circuits Other
Held Order NE Loop + Port Combinations < 10 Circuits E:
Held Order NE Loop + Port
Held Order intvi & Mean UNE Loop + Port
Held Order Intvi & Mean UNE Loop + Port
Held Order Intvi & Mean UNE Loop + Port Combinations >= 10 Cireuits Facililies
Held Order Intvl & Mean UNE Loop + Port Combinations >= 10 Circuits Other
Held Order Intvl & Mean UNE Other Design < 10 Circuits Equipment
Held Order Intvl & Mean UNE Other Design < 10 Circuits F:
Held Order | & Mean UNE Other Design < 10 Circuits Other
Held Order in Mean UNE Other Design >= 10 Circuits Equipment

08/06/2004

Provisioning

Benchmark/
Analog
Retail DS1/DS3 Interoffice
Retail DS1/DS3 interoffics
Retal DS1/DS3 Intaroffics
Retal DS1/DS3 interoffica
Retail DS1/DS3 Intacoffice
Retail Business
Retad Business
Retai Business
Retai Business
Reteil Business
Retait Business
Retail Centrax
Retad Cantrex
Rotall Cantrax
Retail Centrex
Retad Centrex
Retait Contrex
Rotal Design
Retai Design
Retail Design
Retail Design
Rotad Design
Retal Design
Retail ISDN
Retadl ISDN
Ratai ISDN
Retail ISDN
Retail ISDN
Retail ISDN
Retail PEX
Retal PBX
Retad PBX
Retad PBX
Retail PBX
Retail PBX
Retail Reaidence
Retail Residonce
Retal Residence
Retail Residence
Retad Residonce
Retal Residonce
Retall Residence, Business and Design Dispatch
Retal Residonce, Business and Design Dispatch
Retail Residence, Businass and Design Dispatch
Retai Residance, Business and Design Dispatch
Retai Resklence, Businesa and Design Dispatch
Retai Residence, Business and Design Dispaich
Retai Digital Loop < DS1
Retail Dighal Loop < DSt
Retail Digital Loop <DS1
Retail Dighai Loop < DS1
Retai Digital Loop <DS1
Retad Dighal Loop < DS1
Retail Digitaf Loop >= DS1

Retail Digitat Loop >= DS1
Retail Digat Loop >= DS1
Retad ISDN - BRI
Retal ISON - BRI
Retai ISON - BRI
Retail ISDN - BRI
Retail ISDN - BRI
Retai ISDN - BRI
ADSL Provided to Retail
ADSL Provided to Retab
ADSL Provided to Retail
ADSL Provided to Retai
ADSL Provided to Retail
ADSL Provided to Retai
Retail Residence and Businsss
Reta Residenca and Business
Retail Residence and Business
Retad Reskience and Businass
Retall Residence and Business
Retail Residence and Business
Retail Design
Retail Design
Retail Design
Retail Design

BST BST BsT CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equif
50 2 25 24.0418
206 9 22.89 20.6848
76 7 10.86 11.9782
53 3 17.67 5.0332
1531 34 45.03 29 1 29 60.3271 61.2079 0.2619 YES
163 11 14.82 16.7202
1607 A1 392 56.5107
216 14 15.43 14.8465
132 2 66 89.0855
132 2 66 89.0855
1607 41 39.2 175 8 21.88 56.5107 21.842 0.793 YES
218 14 15.43 14,8465
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Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measura Numerator Volume Measure Deviation Error Zscore Equity
Held Order Intvi & Mean UNE Other Umm n >= 3 0= its Facilities Retail Design
X Mean U Retad Design
% Mean U Retail Residence and Business
% Mean UNE Other Non-Design < 10 Circuits Facilities Retadl Residence and Business 1607 4 392 56.5107
% Mean UNE Other Non-Design < 10 Circuits Other Retall Residence and Business 218 14 1543 14.8465
Mean UNE Other Non-Design >= 10 Circuits Equipment Retad Residence and Business
Mean UNE Other Non-Design >= 10 Circuits Facilities Retall Residence and Business
Mean UNE Other Non-Design_>= 10 Circuits Other Retal Residence and Business
Mean UNE Switch Ports < 10 Circuits Equipment Retail Residence and Business (POTS)
Mean UNE Switch Ports < 10 Circuits Facilities Retai Residence and Business (POTS) 1607 41 39.2 56.5107
Mean UNE Switch Ports < 10 Circuits Other Retai Residance and Business (POTS) 216 14 1543 14.8465
Mean UNE Switch Ports >= 10 Circuits Equipment Retal Residence and Business (POTS}
Mean UNE Switch Ports >= 10 Circuits Faciliies Retail Residence and Business (POTS)
E Switch Ports >= 10 Circuits Other Retal Residence and Business (POTS)
€ xDSL (HDSL, ADSL, and UCL) < 10 Circuits Equipment: ADSL Provided to Retai
ADSL Provided to Retail 132 2 86 89.0955
ADSL Provided to Retai
ADSL Provided to Retail
ADSL Provided ta Retait
ADSL Provided to Retai
Hot Cut Timeliness
ICCC - Hot Cuts Timeliness COORDINATED TIME SPECIFIC (SL1 95.00 % On Tima
CCC - imeli 95.00 % On Time
CCC - 95.00 % On Time
CCC - 95.00 % On Tume
Retail Residance and Businesa Dispatch 576 737 = [1] 2 0.00% YES
Retail Rezidance and Business (POTS) Excluding Switch -Based Orders 580 116767 .50 1] 9 0.00% YES
Retai Residence and Business Dispatch 576, 3 ,55¢
B Retail Residence and Business (POTS) Excluding Switch -Based Orders. 580 118767 .50
[ Rotai Residence and Business Dispeich 576 3 .55
E LNP - Non-Design Retail Residence and Business (POTS) Excluding Switch -Based Orders 580 116767 509
[9 Retail Residence and Business (POTS) 580 116767 .50° |
E Retail Rasidenca and Business (POTS) 580 116767 .509 0 685 0.00% YES
| Local Interconnection Trunks Local Interconnaction Trunks 1
K Local Transport (Unbundled Interoffice Transport Retail DS1/DS3 interoffice 152 278 54.68%
% Jeopardy (Mech) Resale Business Rotad Business. 176 10490 1.68% 0 126 0.00% YES
[% Jeopardy (Mech) Resale Centrex Ratail Centrex 1 324 3.09%
[% Jeopardy (Mech) Resale Design Retail Design 84 60: 13.93%
|% Jeopardy (Mech) Resale ISDN Retail ISDN 32 12 26.45%
[% Jeopardy (Mech) Resale PBX Retad PBX 4 38 10.53%
|% Jeopardy (Mech} Resale Residence Rotsdl Residence 414 106673 0.399 12 2236 0.54% ES
[% Jeopardy (Mech) UNE Combos - Other Rotail Residence, Business and Design Dispatch 659 7039 9.38! 12 23 52.17 1)
|% Jeopardy (Mech) UNE U. =m_ Loop < DS1 Retail Digital Loop < DS1 o8 3004 3.26 3 12 25.009 NO
E Retai Digitel Loop >= DS1 48 197 23.35% 35 47 74.47" NO
| % Jeopardy {(Mech) UNE _wUZ Retal ISON - BRI 20 62 32.28% 3 10 30.00° YES
E i ADSL Provided t Retal 78 2686 2.90% 0 1 0.00% YES
% Jeopardy (Mech) UNE Loop + Port Combinations Retai Rasidence and Business 590 117163 0.50% 76 28127 0.27% YES
| % Jeopardy (Mech) UNE Other Design Retall Dotign 84 603 13.83%
1% Jeopardy (Mech) UNE Other Non-Design Retail Residencs and Business 590 117163 0.50% 1] 28 0.00% YES
1% Jeopardy (Mech) UNE Switch Ports Retail Residence and Busineas (POTS) 580 116767 0.50% Q 3 0.00% YES
1% Jeopardy (Mech) UNE xDSL (HDSL, ADSL, m_& UcL ADSL Provided to Retai 78 2686 2.90% [1] 2 0.00% YES
1% Jeopardy (Non Mech’ Diagnostc
|% Jeopardy (Non Mech Diagnostic [1] 1 0.00% Diagnostic
% Jeopardy (Non Mech Diagnostic
1% Jeopardy (Non Mech Diagnastic
% Jeopardy (Non Mech Diagnostic
|% Jeopardy (Non Mech Diagnostic
[% Jeopardy (Non Mech) INP (Standalone) Diagnoatic
| % Jeopardy Diagnostic 61 00" Diagnostic
Jeopardy {Non Mech) Local Interconnection Trunks Diognostic 5 00" Diagnostic
| % Jeopardy Local Transport (Unbundled Interoffice Trans; Disgnastic 1 . 00¢ Diagnostic
[% Jeopardy (Non Mech) Resale Business Diagnostic 29 .00 Diagnostic
% Jeopardy (Non Mech) Resale Centrex Diegnostic 0 [ .00 Diagnostic
[% Jeopardy {(Non Mech) Resale Design Diegnostic [ 15 0.00° Diagnostic
[% Jeopardy (Non Mech} Resale ISDN Diagnostic:
1% Jeopardy (Non Mech) Resale PBX Diagnostic
1% Jeopardy {Non Mech) Resale Residence Disgnostic: 0 59 0.00% Diagnostic
% Jeopardy {Non Mech) UNE Oo.swew Other Diegnostic [ 10 60.00% Diagnostic
|% Jeopardy ( Diagnostic
|% Jeopardy Diagnostic 3 3 100.00% Diagnostic
[% Jeopardy (N Diagnostic
1% Jeopardy i Disgnoatic 1] 49 .00% Diagnostic
[% Jeopardy (Non Mech) UNE Loop + Port Combinations Diagnostic 3 524 .57% Diagnostic
[ %_Jeopardy (Non Mech} UNE Other Design Diagnastic 1 1 100.00% Diagnostic
% Jeopardy (Non Mech) UNE Other Non-Design Diagnostic [1] 3 .00% Diagnostic
| % Jeopardy (Non i Diagnastic
|% Jeopardy (Non | Diagnestic
|% Jeol within 48 Hours (Mech) 2W Analog Loop Design 85.00% |
k 95.00% 1
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Benchmark/ BST BST BsT CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Moasure Numerator. Volume Measure Deviation Error Zscora Equity
Jeopardy within 48 Hours (Mech) 2W Analog Loop w/INP - Design 95.00%
within 48 Hours D 95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00% 11 11 00.007 YES
95.00% 12 12 00.00¢ YES
95.00% 3 3 00.00° YES
95.00% 35 35 00.00¢ YES
95.00% 3 3 00.009 YES
95.00%
95.00% 69 69 100.00% YES
85.00%
95.00%
35.00%
95.00%
Diagnostic
Dingnoatic
Dingnostic
Diagnoatic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoatic
Diagnostic
Diagnostic
Diagnastic
Diagnostic 1 0.00% Diagnostic
Diagnostic
Diagnostic 1 0.00% Diagnostic
Diagnestic 2 0.00% Diagnostic
Diagnostic 15 46.67% Diagnostic
Diagnostic
Diagnostic 8 37.50% Diagnostic
Disgnostic
Diagnostic
Diagnastic 10 20.00% Diagnostic
Diegnostic 1 100.00% Diagnostic
Diagnostic
Diagnostic
Diagnoatic
4
4
4
Ww/INP - Non-Design 48
WILNP - Design 4
i 4
a8
4
43
a8
Jeopardy Interval (Mech) Resale Business 48
Jeopardy Interval (Mech) Resale Om_._:dx 48
4
Jeopardy Interval (Mech) Resale ISDN 4
Jeopardy Interval (Mech) Resale PBX. 48
Jeopardy Interval (Mech) Resale Residence 4 1821.3 1 165.57 YES
Jeopardy Intervai (Mech) UNE Combos - Other 48 4488.27 12 373.86 YES
Jeopardy Inferval (Mech) UNE Digital Loop < DS 4 1061.62 3 353.87 YES
a8 8993 97 35 256.97 YES
48 1061.62 3 353.87 YES
a8
42 13865.43 69 200.95 YES
a
4
Jeopardy Interval (Mech) UNE Switch Ports 43
Jeopardy Interval {(Mech) UNE xDSL (HDSL, ADSL _and UCL. 49
Diagnostic
Diagnostic
Jeopardy Interval (Non Mech) 2W Analog Loop w/INP - Design Diagnestic
Loop w/INP - Non-Design Diagnastic
Loop WILNP - Design Diagnostic

08/09/2004 Provisioning Page 25 of 34



BellSouth Monthly State Summary
Kentucky, June 2004

Jeopardy Interval (Non Mech) 2W Analog Loop W/LNP - Non-Design

Jeopardy Interval {(Non Mech) INP (Standalone:

Jeopardy interval {Non Mech) LNP (Standalone:

Jeopardy Interval (Non Mech) Local Interconnection Trunks

Jeopardy Interval {Non Mech) Local Transport (Unbundied Interoffice Transport
Jeopardy interval (Non Mech) Resale Business

| Jeopardy interval (Non Mech) Resale Centrex

Jeopardy Interval (Non Mech) Resale Design
Jeopardy interval {Non Mech) Resale ISDN
Jeopardy interval (Non Mech) Resale PBX
Jeopardy interval (Non Mech) Resale Residence

| Jeopardy Interval (Non Mech) UNE Combos - Other
Jeopardy Interval (Non Mech) UNE Digital Loop < DS1
Jeopardy interval (Non Mech) UNE Digital Loop >= DS1

Jeopardy Interval (Non Mech) UNE ISDN

Jeopard: Non Mech) UNE Line Sharing

| Jeopard: Non Mech) UNE Loop + Port Combinations
Jeopard Non Mech) UNE Other Design

Jeopardy interval (Non Mech) UNE Other Non-Design

Jeopardy interval (Non Mech) UNE Switch Ports

Jeopardy Interval (Non Mech) UNE xDSL (HDSL, ADSL, and UCL)
LNP Disconnect Timeliness

Disconnect Timeiiness LNF |

LNP Missed instaliation Appointments
LNP % Missed install Appmts LNP (Standalone) Dispatch < 10 Circuits

LNP % Missed install Appmis LNP (Standalone) Non-Dispatch >= 10 Circuits

LNP

LNP TSOCT | Dispatch < 10 Circuits.

LNP TSOCT Dispalch >= 10 Circuits
LNP TSOCT | Non-Dispatch < 10 Circuits
LNP TSOCT | Non-Dispatch >= 10 Circuits
LNP TSOCT | Dispatch < 10 Circutts

LNP TSOCT | Dispatch >= 10 Circuits
LNP TSOCT | Non-Dispatch < 10 Circuils
LNP TSOCT | Non-Dispatch >= 10 Circuits
LNP TSOCT

LNP TSOCT |

LNETSOCT

LNP TSOC

for Completion Interval

Ore

[GCI 2W Analog Loop Design Dispalch < 10 Circuits
JOCI 2W Analog Loop Design Dispatch >= 10 Circuits
OC! 2W Analog Loop Design Non-Dispatch < 10 Circuits
OCI 2W Analog Loop Design Non-Dispatch >= 10 Circuits

OCI 2W Analog Loop Non-Design Dispatch < 10 Circuits

OCI 2W Analog Loop Non-Design Dispatch >= 10 Circuits

Non-Design Non-Dispatch (Dispatch In} < 10 Circuits
OCI 2W Analog Loop Non-Design Non-Dispatch (Dispatch In} >= 10 Circuits
QCI 2W Analog Loop w/INP - Design Dispatch < 10 Circui

OCI 2W Analog Loop w/INP - Design Dispalch >= 10 Circuits
OCI 2W Analog Loop w/INP - Design Non-Dispatch < 10 Circuits
OCI 2W Analog Loop w/INP - Design Non-Dispatch >= 10 Circuil
OCI 2W Analog Loop w/INP - Non-Design Dispalch < 10 Ci
5 >
P
P-
P

OCI 2W Analog Loop w/l lon-Design Dispatch >= 10
oc Analog Loop wil lon-Design Non-Dispatch (Di
OCI 2W Analog L.oop w/l
OCI 2W Analog Loop W/LNP - Design Dispatch < 10 Circuits
QOCI 2W Analog Loop wiLl Design Dispalch >= 10 Circuits
OCI 2W Analog Loop w/LN
oc Analog Loop wiLl
OCI 2W Analog Loop wiLN
OC! 2W Analog Loop wi/L
OC| 2W Analog Loop wiLl In) < 10 Circuits
ocC Analog Loop w/LNP - Non-Design Non-Dispatch (Dispalch in) >= 10 Circuit:
OCI INP (Standalone) Dispatch < 10 Circuits

OC! INP (Standalone) Dispatch >= 10 Circuits

OC! INP (Standalone) Non-Dispatch < 10 Circuits

OCI INP (Standalone) Non-Dispaltch >= 10 Circuits

OCI LNP {(Standalone) Dispatch < 10 Circuits
OC1 LNP (Standalone) Dispatch >= 10 Circuits

OoC P (Standalone) Non-Dispatch < 10 Circuits
ocC P {Standalone) Non-Dispatch >= 10 Circuits

OCI Local Interconnection Trunks

OCi Local Transport (Unbundled Interoffice Transport) Dispatch < 10 Circuits

OCI Local Transport {Unbundied Interoffice Transport) Dispatch >= 10 Circuits

[OCI Local Transport {Unbundied Interoffice Transport) Non-Dispalch < 10 Circuits
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Benchmark/
Analog
Dingnostic
Diagnostic
Diagnoetic
Diagnostic
Disgnastic
Diagnostic
Diagnastic
Diagnostic

95.00%

Retad Residonice & Business (POTS)
Retadl Residence & Business (POTS)
Retad Resilence & Business (POTS)
Retail Residence & Businass (POTS)

Disgnostic
Diagnostic
Dingnostic
Diagnostic
Diagnastic
Disgnostic
Diagnostic
Diagnostic
Diagnostic
Disgnostic
Diagnostic
Diagnostic

Retai Residance and Business Dispatch
Retail Residence and Business Dispatch
Retail Residence and Business Dispatch
Rotal Residence and Busiess Dispatch
Relal Reskience and Businass (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Relail Reskience and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business Dispatch
Retai Residonce and Business Dispatch
Retai Residance and Business Dispatch
Retail Residence and Business Dispatch
Retal Rezidence and Business (POTS) Excluding Switch -Based Orders
Relai Resilence and Business (POTS) Exchuding Switch -Besed Orders
sidence and Business (POTS) Exchuding Switch -Based Orders
Relail Reskience and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business Dispatch
Retail Residence and Business Dispatch
Retail Residence and Business Dispatch
Retail Residence and Business Dispatch
Retail Resiience and Businass (POTS) Excluding Switch -Based Orders
Retail Reskience and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Businass (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS)
Retad Residonce and Business (POTS)
Retail Residence and Business (POTS)
Retad Residence and Business (POTS)
Retad Residence and Business (POTS)
Retail Residence and Business (POTS)
Retad Residence and Business (POTS}
Retail Residence and Business (POTS)
Local Interconnection Trunks
Retail DS1/DS3 Interoffice
Retal DS1/DS3 Intaroffice
Retad DS1/DS3 Interafiice

BST BST CLEC CLEC
Numerator Volume
1
1
2
15
8
10
1
1035 1249
1233 8687 18.48%
6 38 15.79%
35 110368 0.03% [ 744
[ 1 0.00% [ 2

Standard
Deviation

31414 5547 .66 5 1 5
150.87 36 418
31414 5847 568
150.67 36 4.19
31192.33 5488 589 21 5 42
122,87 32 .83
51986.33 29730 75 14 4 35
8 1 8
31414 5847 588
150.67 36 4.19
31414 5547 .66
150.87 36 4.18
31192.33 5486 .69
122.67 32 .83
51985.33 29730 .75
8 1 8
31414 5547 .66
150.67 36 4.18
31414 5547 .86
150.67 36 4.19
31192.33 5486 .69
1226 32 .83
51985.33 29730 75
8 1 8
31192.33 5486 5.68
122,67 32 3.83
97560.67 103876 0.94
8 1 8
31192.33 5486 569
122.67 32 3.83
97560.67 103876 0.94 352 738 0.48
8 1 8
432 20 218 100 7 1429
2668.33 195 13.68
16 1 18 13 1 13
Provisioning

Standard
Error
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OCl1

ot
OCl
00
OO

SEEREREER

O
Q

R EEEEEEE

Local Transport (Unbundled Interoffice Transport) Non-Dispatch >= 10 Circuits

Resale Business Dispalch >= 10 Circuits
Resale Business Non-Dispatch < 10 Circuits
Resale Business Non-Dispaltch >= 10 Circuits
|OCI Resale Centrex Dispatch < 10 Circuits
Resale Genirex Dispalch >= 10 Circuls
Resale Centrex Non-Dispatch < 10 Circuits
Resale Centrex Non-Dispatch >= 10 Circuits
Resale Design Dispatch < 10 Circuils

Resale Design Dispatch >= 10 Circuits
Resale Design Non-Dispatch < 10 Circuits
Resaie Design Non-Dispatch >= 10 Circuits
Resale ISDN Dispatch < 10 Circuits
Resale ISDN Dispatch >= 10 Circuits
Resale ISDN Non-Dispaltch < 10 Circuits

[OC

jOCH

|OC! L S - Ozﬁ_‘ Non-Dispatch (Dispateh In) >= 10 Circuits
|OCH L Loop < DS1 Dispatch < 10 Circuits
[s]s]] Loop < DS1 Dispatch >= 10 Circuits
|OCH Loop < DS1 Non-Dispatch < 10 Circuits
[OCI L Loop < DS1 Non-Dispatch >= 10 Circuits
[OC ¢ Loop >= DS1 Dispatch < 10 Circuits
JOCI Loop >= DS1 Dispatch >= 10 Circuits
OCH Loop >= DS1 Non-Dispatch < 10 Circuits
OCI Loop >= D31 Non-Dispatch >= 10 Circuits
QOCI UNE iSDN Dispatch < 10 Circuits

OC! UNE ISDN Dispatch >= 10 Circuits

OCI UNE ISDN ZO..?U_m atch < 10 Qac:m

[ae]]

OC!

OCI

OClI

[e]e]]

[s]s]

OCI

OC|

(a]e]]

OCI

OCI

OCI

OCI

OCI

OCI

[s]s]]

OCI

QClI

OCI

(ele]]

OCl

OCI UNE Switch Ports Dispatch < 10 Ow_.g:m

OCI UNE Switch Pots Dispalch >= 10 Circuits

OC| i

OCH

OCH

OCH

lelglgise

% Mi;

issed Instaltation Appmits 2W Analog Loop Design Dispatch >= 10 Circuits

08/09/2004

Provisioning

Benchmark/
Analog
Retail DS1/DS3 bntaroffice
Retai Businass
Retai Business
Retail Business
Retad Business
Retail Contrax
Reta? Controx
Retail Contrax
Rotad Contrex
Retail Dasign
Retail Dasign
Retail Design
Retail Design
Retall ISON
Retail ISDN
Retail ISON
Retail ISON
Retail PBX
Retad PBX
Retail PBX
Rotad PBX
Retail Residance
Retail Residence
Retai Reskience
Retail Residence
Retal Residence, Business and Design Dispatch (Inchuding Dispetch Out and Dispatch in}
Retak Residence, Business and Design Dispatch (Including Dispatch Out and Dispatch In)
Retak Residence, Business and Design Dispaich (Including Dispaich Out and Dispatch
Retak Residence, Business and Design Dispatch (Inciuding Dispatch Out and Dispatch In}
Retai Digital Loop < DS1
Retail Digial Loop < DS1
Retai Digital Loop < DS1
Retail Dightal Loop < DS1
Rotad Digitat Loop >= DS1
Retai Digitat Loop >= DS1
Retal Digtat Loop >= DS1
Roted Digital Loop >= DS1
Retad ISDN - BRI
Retall ISDN - BRI
Retail ISDN - BRI
Retai ISDN - BRI
ADSL Provided to Retai
ADSL Provided o Retai
ADSL Provided to Retai
ADSL Provided to Retad
Retai Residence and Business
Retad Residence and Business
Retail Residence and Business
Retadl Residence and Business
Retai Residence and Business
Retadl Residonce and Business
Retai Residence and Business
Retad Residence and Business
Retail Dasign
Retad Design
Retail Design
Retad Design
Retail Residonce and Business
Retail Residence and Business
Retail Residence and Business
Retai Residence and Business
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retal Residance and Business (POTS)
Retail Residence and Business (POTS)
14
"
14
14
7

7

7

7
95%

95%
5%

Retai Residenca and Businesa Dispatch
Retail Residence and Business Dispatch

BST BST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure Deaviation
8393 1336 4.79 45 15 2.98 10.92
131.67 27 4.88 .92
12220.67 8695 A1 79 108 073 4.24
35.33 8 442 45 9 5
24187 84 Ni 3 1 3
25 3 .3 4.04
339 240 4 15 5 3 .18
27 3 ] 0
2572 189 18.18 7 1 7 10.54
137 12 11.42 .36
852.67 273 312 17 [ 3.33 .85
48 ] 511 .41
1148 49 2343 13.12
3 1 3 Q
50.33 43 117 1.26
23 787 7.37
46 92 178
1 8 0
4567 24 19 3.01
833 1.39 .71
25021 4211 594 398 66 6.04 .08
18 9 211 .33
85753 95484 0.8 1042 2118 0.49 .86
33986 5708 .96 277 22 12.58 7.3
287.67 48 .89 [
52917.67 29984 18 2.58
78 14 57 4.33
6570.87 782 B4 102 10 10.2 18.78
17 7 243 0.53
5343 2171 2.46 252
587 51 11.51 105 17 618 7.19
3 1 3 0
233 85 274 4.05
38 7 543 5.08
1021 41 24.9 el [ 11.75 125
11 13 0.85 08
5420.67 730 743 5 2 2.5 18.77
11 4 2.75 05
4736 1947 243 105 43 2.45 2.58
31414 5547 566 4072 714 57
150.67 36 4.19 9 1 9
52273.67 20840 175 4353 1512 2.88
35 7 5
45700 74339 0. 4162 12122 034 .56
033 1 033 1]
97973.67 104178 0.64 8515 13634 0.62 154
35.33 8 442 .33
2572 159 16.18 [ 1 6 0.54
137 12 11.42 .36
852.87 273 .12 .95
46 [l .11 .41
31414 547 .66 [ 2 3 .87
150.67 36 .18 .59
97973.67 104179 .84 56 23 243 54
35.33 8 442 .33
31182.33 5486 .69 7
122.67 32 .83 3.42
97560.67 103876 0.94 1 3 0.33 1.64
8 1 8 0
8 2 4
I 1235 6740 18.32% 0 2 0.00%
L 6 42 14.29%
Provisioning

Standard
Error

Zscore Equity

0.6375 YES
1.648 YES
-0.2251 YES
0.2411 YES
-1.6081 YES
0.8675 YES
-0.1576 YES
-0.1482 YES
19.2273 YES
-4.2539 NO.
-0.3008 YES
2.6487 YES
27228 YES
0.3705 YES
-0.0429 YES
-0.1437 YES
-1.3221 YES
-16.8411 NO
50.476 YES
225342 YES
0.9621 YES
0.5402 YES
-4.8551 NO
0.6826 YES
YES

[ YES |

]

I

[ T ves ]

U N
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Design Non-Dispatch < 10 Circuits

Design Non-Dispatch >= 10 Circuits
Non-Design Dispatch < 10 Circuits

Non-Design Dispatch >= 10 Circuits
Missed Installation Appmts 2W Analog _.oc. Non-D
Missed Installation Appmts 2W Analog Loop Non-Design Non-Dispatch (Disp
Missed Installation mts 2W Analog Loop w/INP - Design Dispatch < 10 Circuit;
Missed Instaliation Appmts 2W Analog Loop wANP - Design Dispatch >= 10 Circuits
Missed Instaliation Appmts 2W Analog Loop wANP - D Non-Dispatch < 10 Circs
Missed Instaflation Appmts 2W Analog Loop wANP - Design Non-Dispatch >= 10 Cir
Missed Installation Appmts 2W Analog Loop wANP - Non-Design Dispatch < 10 Circ
Missed installation Appmts 2W Analog Loop wiNP - Non-Dx Dispatch >= 10 Cif
Missed Installation Appmts 2W Analog Loop w/NP - Non-D Non-Dispatch (Disg
Missed Installation Appmts 2W Analog Loop NP - Non-Design Non-Dispatch Disg
Missed Installation Appmts 2W Analog Loop w/LNP - Design Dispatch < 10 Circuits

Missed installation Appmts 2W Anelog Loop w/LNP - Design Dispatch >= 10 Circuits
Missed instaliation Appmts 2W Analog Loop w/LNP - Design Non-Dispatch < 10 Cird
Missed Instatiation Appmts 2W Analag Loop wALNP - Design Non-Dispatch >= 10 Ci|
Missed Instalation Appmts 2W Analog Loop w/LNP - Non-Design Di h < 10 Cirg
Missed Instatlation Appmts 2W Analog Loop wi NP - Non-Design Dispatch >= 10 Ci
Missed Installation A Loop w/LNP - Non-Design Non-Dispatch (Did
Missed Installation A Loop wiLNP - Non-Design Nor-Dispatch (Dig

mits Local interconnection 4:._:_6 Dispaich
is Local Interconnection Trunks Non-Dispatch
mts Local Transport (Unbundled Interoffice Trans;
mts Local Transport {Unbundled Interoffice Trans
rt {Unbundied Interoffice Trans

SN EEEENEEEERGEEEN SR ENEY RO DN N O N N T T T 1 ) e e e R e 13 ) 3 e ) ) ) e e ) e ey ey e

Missed Installation

08/09/2004

Provisioning

Benchmark/
Analog
Retad Rasidence and Business Dispatch
Retail Residence and Business Dispatch
Retad Residence and Business (POTS) Excluding Swich -Based Ordars
Ratail Residenice and Business (POTS) Exchuding Switch -Basad Orders
Reta? Residence and Business (POTS) Excluding Switch -Besed Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residence and Business Dispatch
Retad Residence and Business Dispatch
Retai Residence and Business Dispatch
Retail Residence and Business Dispaich
Retad Residence and Business (POTS) Excluding Swich -Based Orders
Retail Resilence and Business {POTS) Exchuding Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Swich -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business Dispatch
Retai Residence and Business Dispatch
Retai Residence and Businass Dispatch
Retail Residence and Business Dispatch
Retai Residence and Business (POTS) Exchuding Switch -Based Onders
Retsi Residence and Business (POTS) Excluding Switch -Based Orders
Retad Residanca and Business (POTS) Exchuding Switch -Based Orders
Retsil Residence and Business {POTS) Excluding Swich -Based Orders
Retrd Residence and Business (POTS)
Retai Residence and Business (POTS)
Retall Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Rosidence and Business (POTS)
Retail Residence and Business (POTS)
Retai Reskience and Business (POTS)
Retai Residence and Businass (POTS)
Local intercannection Trunks
Local Interconnection Trunks
Retail DS1/DS3 Interoffics
Retail DS1/0S3 Intsroffice
Ratail DS1/DS3 Interoffice
Retail DS1/DS3 Interoffice
Retai Business
Retail Business
Retad Business
Retail Business
Retail Centrex
Ratail Contrex
Retail Centrex
Retai Contrex
Retail Design
Retail Dasign
Retail Design
Retall Design
Ratad ISON
Retail ISON
Retad ISDN
Retai ISDN
Retad PBX
Retail PAX
Retait PBX
Retai PEX
Retail Residanca
Retail Residence
Retail Residence
Retail Residence
Retail Residance, Business and Design Dispatch (Inchuding Dispatch Out and Dispatch IN)
Retail Residence, Business and Design Dispatch (Inchuding Dispatch Out and Dispatch IN)

i Retail Residence, Business and Design Dispatch (inchuding Dispatch Out and Dispatch IN)

Retai Residence, Business and Design Dispateh (Inchiding Dispatch Out and Dispaich IN)
Retad Digital Loop < DS1
Retail Digital Loop < DS1
Retai Digitaf Loop < DSt
Retail Digial Loop < DS1
Retal Digita! Loop >= DS1
Retail Digital Loop >= DS1
Retad Digital Loop >= DSt
Retail Digital Loop >= DS1

Retal ISON - BRI

Retail ISDN - BRI

Retail ISDN - BRI

Retad 1SDN - BRI
ADSL Provided io Retal
ADSL Provided to Retail
ADSL Provided to Retai
ADSL Provided to Ratsi

Retail Residunce and Business

BST B8sT BST CLEC CLEC
Numerator Volume Measure Numerator Volume
1235 6740 18.32%
42 14.29%
1233 6667 18.48% 0 6
38 15.79%
29 36169 0.08% 0 4
0 1 0.00%
1235 8740 18.32%
42 14.29%
1235 6740 18.32%
42 14.29%
1233 6667 18.49%
38 15.78%
29 36169 . 08%
1 .00%
1235 6740 18.32%
42 14.29%
1235 6740 18.32%
42 14.29%
1233 6667 18.49%
38 15.78%
29 36169 0.08%
[1] 1 .00%
1233 6667 18.49%
8 38 15.79%
35 110368 0.03%
0 1 0.00%
1233 8667 18.49%
6 38 15.79%
35 110368 .03 1] 744
[] 1 . 00% 0 2
2 25 .00% 0 8
22 249
1 1 0 1 0.00%
197 1635 3 18 16.67%
[] 33
19 8835 0 131 0.00%
8 1] 10 0.00%
78 [ 1 0.00%
241 0 5 0.00%
32 268 1 3 33.33%
40
288 [1] 11 0.00%
0 14
4 63
0 1
0 50
3
7
[]
2 25
0 6
1038 5105 22 93
0 9
16 101845 0 2206
1267 7008 2 39
12 82
33 36437 [} 1
1] 19
56 831 1 11
1 18
1 2191
1
88 2 47
1
95
7
3 50 [] [
0 15
49 754 6.50% [}] 3
0 4 0.00%
1 1963 0.05% 2 50
1235 6740 18.32% 143 950

Provisioning

Standard
Deviation
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Missed Installation A

ppmts UNE Loop + Port Combinations Dispatch >= 10 Circufts

Tl el

TeTele el

TeTeTele el

v-.dnzn Provisioning Troubles

" Trouble wii 30 Days 2W Analog Loop Design Dispatch < 10 Circuits

Prov. Trouble w/i 30 Da
Prov. Trouble w/i 30 Da
Prov. Trouble w/i 30 Days 2W Analag Loop wANP - Ds Non-Dispatch < 10 Circyl
Prov. Trouble wA 30 Days 2W Analog Loop wANP - Design Non-Dispatch >= 10 Cirg]
Prov. Trouble wii 30 Days 2W Analog Loap wiNP - Non-Design Dispa
Prav. Trouble wh 30 Days 2W Analog Loop wANP - Non-Desi

Prov. Trouble wii 30 Days 2W Analog Loop wiANP - Non-D
Prov. Trouble wii 30 Days 2W Analog Loop w/INP - Non-D
Prov. Trouble wii 30 Days 2W Analog Loop WLNP - Design
Prov_Trouble wA 30 Days 2W Analog Loop w/LNP - Design Dispatch >= 10 Circuits
2W Analog Loop wiLNP - Design Non-Dispatch < 10 Circt
Prov_Trouble wi 30 Days 2W Analog Loop w/LNP - Design Non-Dispatch >= 10 Cir,
s 2W Analog Loop WLNP - Non-Design Dispatch < 10 Circ
2W Analog Loop wALNP - Non-Design Dispatch >= 10 Ci
Prov_ Trouble wi 30 Days 2W Analog Loop wi.NP - Non-Design Non-Dispatch (Di
Prov. Trouble wi 30 Days 2W Analog Loop wiLNP - Non-Design Non-Dispatch (Di
Prov. Trouble w/i 30 Days INP (Standalone) Dispatch < 10 Circuits
INP (Standalone) Dispatch >= 10 Circuits

Telel=le]

R
v
2
=
5
2
I3
3
H
]
=1
j=d
3

rouble w/i 30 Days Resale PBX Non-Dispatch < 10 O_R:_.m

IE\
R
2

08/09/2004

Provisioning

Benchmark/
Analog
Retai Residence and Business
Retai Residence and Business
Retai Residence and Business
Retail Residence ond Business
Retad Residance and Business
Retail Residence and Business
Retal Residence and Business
Retai Design
Retail Design
Retail Design
Roted Design
Retail Residence and Business
Retai Residenca and Business
Retai Residence and Business
Retai Residence and Business
Retad Residance and Business (POTS)
Retal Residence #nd Busineas (POTS)
Retail Residonce and Business (POTS)
Retail Residence and Business (POTS}
ADSL Provided to Retal
ADSL Provided to Retai
ADSL Pravided to Retal
ADSL Provided to Retal

Reta Residence and Business Dispatch
Retall Rasidence and Busineas Dispatch
Retadl Residence and Business Dispatch
Retail Residence and Business Dispaich
Retail Residence snd Business (POTS) Exchuding Switch -Based Orders
Ratad Residence and Business (POTS) Exchiding Swich -Based Orders
Retak Resikdenca and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Besed Orders
Reta Residence and Business Dispatch
Reled Reakience and Business Dispatch
Retail Residance and Business Dispatch
Retai Reskience and Businass Dispatch
Retal Residence and Business (POTS) Excluding Swich -Based Orders
Retait Reskience and Business (POTS) Exchuding Switch -Bazed Orders
Retall Reskdence and Business (POTS) Excluding Switch -Based Orders
Rotall Residarcs and Business (POTS) Excluding Switch -Based Orders
Retal Rasidence and Business Dispatch
Retall Residence and Business Dispatch
Retal Resiience and Business Dispeich
Relai Residence and Busineas Dispatch
Retail Residonce and Business (POTS) Exchuding Swikch -Based Orders
Retak Residence and Business (POTS) Excluding Switch -Baed Orders
Retall Residance and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Bazad Orders
Retal Residenca and Business (POTS)
Retail Residence and Business (POTS)
Retai Residence and Business (POTS)
Retad Residence and Business (POTS)
Retad Residorce and Business (POTS)
Retad Residence and Business (POTS)
Retal Residence and Business (POTS)
Retal Residence and Business (POTS)
Local Interconnection Trunks
Retad DS1/DS3 Intaroffice
Ratai DS1/DS3 Intarofice
Retai DS1/DS3 Interoffice
Retel DS1/DS3 Interoffice
Retei Business
Retail Business
Retai Business
Rotall Business
Retai Centrex
Rotad Gontrex
Retail Centrex
Retail Cantrex
Retail Design
Retail Design
Retail Design
Retall Design
Retail SON
Retail ISDN
Retak ISDN
Retad ISON
Retail PBX
Retail PBX
Retai PBX

BST BST BST CLEC CLEC CLEC
Numerator Volume Meoasure Numerator Volume Measure
[ 42 14.29% [ 2 0.00%
28 36285 0.08% 4 15188 0.03%
0 7 0.00% 0 1 0.00%
6 74385 .01 0 12428 0.00%
0 1 .009
35 110680 .03 4 27616 0.01%
0 8 .00% ] 1 0.00%
32 268 11.84% [1] 1 0.00%
8 40 15.00%
4 288 1.38%
14 0.00%

1235 8740 18.32% 1 3 33.33%
8 42 14.28%
35 110680 0.03% 1] 28 0.00%
[] 8 0.00%

1233 6687 18.48%
6 38 15.79%
35 110368 .03% ) 3 0.00%
0 1 .00%
49 754 .50% 1 2 50.00%
] 4 .00%
1 1983 0.05%

620 5712 0.85% 0 1 0.00%
4 1.05%

620 5712 0.85%

4 .05

817 5641 . 94 4] 2 0.00%
4 17 53¢

2482 32533 7.63% 4] 1 0.00%
0 1 0.00%

820 5712 0.85'

4 1 1.05

820 5712 0.85¢
4 1 1.05"

817 5641 10.94%
4 17 23.53%
2482 32533 7.83%
[1] 1 0.00%

820 5712 10.85%
4 19 21.05%

820 5712 10.85%
4 19 21.05%

817 5641 10.84%
4 17 23.53%

2482 32533 7.63% ['] 1 0.00%
[i] 1 0.00%

617 5841 10.84%

4 17 23.63%

5432 98450 5.62%
[1] 1 0.00%

617 5641 10.94%
4 7 23.53%

5432 98450 5.52% 0 652 .00
0 1 0.00% 3 009
0 39 0.00% 22 .009
1 258 0.39% 0 4 .007

1 2 50.00%
144 1466 3 18 16.67%
4 18

481 7333 8 150 5.33%
0 8
3 74
0
16 115
0
14 313 [i] 3 0.00%
0 52
1 113 1] 8 0.00%
Q 14
3 76

25
19 ] 2 0.00%

Provisioning

Standard
Deviation

Standard
Error

2Zscore Equity
YES
0.0356 YES
YES
YES
0.0183 YES
YES
YES
-0.3878 YES
YES
YES
-1.747 NO
0.3489 YES
0.4955 YES
0.2874 YES
0.2874 YES
6.1502 YES
YES
YES
0.1238 YES
-0.9697 YES
0.6004 YES
0.373 YES
0.2583 YES
YES
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Telelere]
f)

TeT=Tel
{

[% Prov. Troubie wfi 30 Days

Prov. Trouble w/i 30 Days U

Prov. Trouble w/i 30 Days Resale PBX Non-Dispatch >= 10 Circuits
|% Prov. Trouble wii 30 Days Resale Residence Dispatch < 10 Circuits
Prov. Trouble wii 30 Days
Prov. Trouble w/i 30 Days
Prov. Trouble w/i 30 Days
Prov. Trouble w/i 30 Days
6 Prov. Trouble wii 30 Days
Prov. Trouble w/i 30 Days U
Prov. Trouble w/i 30 Days U
Prov. Trouble w/i 30 Days
Prov. Trouble wii 30 Days
o Prov. Trouble w/i 30 Days
Prov. Trouble w/i 30 Days
Prov. Trouble w/i 30 Days
Prov. Trouble w/i 30 Days |
Prov. Trouble w/i 30 Days
Prov. Trouble w/i 30 Days
Prov. Trouble w/i 30 Days
Prov. Trouble w/i 30 Days
Prov. Trouble w/i 30 Days
Prov. Trouble w/i 30 Days
Prov. Trouble w/i 30 Days
Prov. Trouble w/i 30 Days |
Prov. Trouble w/i 30 Days
[ % Prov. Trouble w/i 30 Days
Prov. Trouble w/i 30 Days

Resale Residence Dis; alch >= 10 Circuils

INE Loop + Port Combinations Dispatch >= 10 Circui:
NE Loop + Port Combinations Non-Dispatch {Dispatch |

NE Loop + Port Combinations Non-Dispatch < 10 Cireuf
NE Loop + Port Combinations Non-Dispatch >= 10 Circt
UNE Other Design Dispatch < 10 Circuits

UNE Other Design Dispatch >= 10 Circuits

UNE Other Design Non-Dispatch < 10 Circuits

UNE Other Design Non-Dispatch >= 10 Circuits

UNE Other Non-Design Dispatch < 10 Circuits

UNE Other Nor-Design Non-Dispatch < 10 Circuits
UNE Other Non-Design Non-Dispatch >= 10 Circuits
UNE Switch Ports Dispatch < 10 Circuits

UNE misn: Ports Dispatch >= 10 Circuits

NE xDSL (HDSL, ADSL, and UCL) Dispatch >= 10 Circ
NE xDSL (HDSL, ADSL, and UCL) Non-Dispatch < 10 g
E xDSL (HDSL, ADSL, and UCL) Non-Dispatch >= 10

Percent Troubles within X'

Days

Service Order Accuracy UNE

Service Order Cycle Time

Fully Mech 2W Anal

08/09/2004

Fully leg Loop Non-Design Dispatch < 10 Circui
Mech 2W Analog Loo) Zo:.uom n Disi atch >= 10 0.3.._.3

Loop Design Dispatch < 3 Circufts

tch >= 10 0_3:._m

Provisioning

Benchmark/
Analog
Retail PBX
Retail Residence
Retail Rosidence
Retail Residence
Retai Residence

Retail Residencs, Business and Design Dispatch (Inchuding Dispetch Out & Dispatch In)
Retall Residence, Business and Design Dispatch (including Dispatch Out & Dispatch in)
Retail Residence, Business and Design Diapatc}
Rotall Rosidence, Business and Design Dispatch (Inchiing Dispaich Out & Diapatch In}

Retad Digal Loop < DS1
Retal Digital Loop < DS1
Retail Digitat Loop < DSt
Retal Digital Loop < DS1
Retail Digital Loop >= DS1
Retail Digial Loop >= DS1
Retail Digital Loop >= DS1
Retad Digital Loop >= DSt
Retail ISDN - BRI
Retad 1SDN - BRI
Ratail ISDN - BRI
Retad ISDN - BRI
ADSL Proviled to Retai
ADSL Provided to Retail
ADSL Provided to Retail
ADSL Provided to Retai
Retail Residence and Business
Retal Residence and Business
Retait Residence and Business
Retai Residence and Business
Relail Residence and Business
Retal Residence and Businass
Retail Residence and Business
Retail Residence and Business
Retail Design
Retal Design
Retadl Dasign
Retak Design
Retal Residence and Business
Retail Residence and Business
Retad Residence and Business
Retak Rasidence and Business
Retail Residsnce and Business (POTS)
Retail Residence and Business (POTS)
Retail Regidence and Business (POTS)
Retail Residence and Busiess (POTS)
ADSL Provided to Retai
ADSL Provided ta Retal
ADSL Provided to Retail
ADSL Provided to Retai

=5%
=5%
<=5%
5%

Diagnostic
Oingnostic
95.00%

95.00%
95.00%

Diagnostic
Disgnastic
Diagnostic

Dingnostic

luding Dispatch Out & Dispaich In)

BST BST BsT CLEC CLEC CLEC
Numerator Volume Measura Numerator Volume Measure
0 7 0.00%
476 4246 11.21% 5 92 543%
[1] 1 0.00%
4967 91272 544% 85 2331 3.65%
634 6025 10.52% 1 18 5.56%
4 " 5.83%
2490 32879 7.82% [] 2 0.00%
] 21 0.00%
22 749 2.94% [1] 5 0.00%
25 0.00%
102 3766 71%
8 .00%
115 .96% 2 37
1 62 181% [} 4
0 5 0.00%
2 43 4.65% 1] 3
0 6 0.00%
19 677 2.81% ] 2
102 3706 2.75% 3 43
620 5712 10.85% 70 879
4 19 21.05% 0 2
2490 32624 7.83% 579 13858
[1] 8 0.00% [1] 1
2958 85981 4.48% 408 11488
5448 98605 5.53% 987 25347
Q 8 0.00% Q 1
14 313 4.47%
0 52 0.00%
1 113 0.88%
[5] 14 0.00%
820 5712 0.85% 1] 4
4 19 21.05%
5448 98605 5.53% ] ]
[ 8 0.00%
617 5641 10.94%
4 17 23.53%
5432 98450 5.62% 1 4
0 1 0.00%
19 877 2.81% ] 2
102 3708 2.75%

Provisioning

Standard

Standard
Error

0.24

-1.6835

04317
0.6947
12.8307
4.4547

10.1378

[ Yes ]
[ YES |
[ vEs ]
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S0C

Fully Mech INP (Standalone) Dispatch < 10 Circuits

ully Mech INP (Standalone) Dispatch >= 10 Circuits
Mech INP (Standalone) Non-Dispatch < 10 Circuits

Mech LNP {Standalone) Dispatch < 10 Circuits

Mech LNP (Standalone) Dispatch >= 10 Circuits

ly Mech Local Interconnection Trunks
ully Mech Local Transport {Unbundied Interoffice Transport) Dispatch < 10 Ci

Fully Mech Local Transport (Unbundled interoffice Transport) Dispatch >=10 g

Fully Mech Local Transport {Unbundled Interoffice Transport) Non-Dispatch <

it} Non-Dispateh >

Fully Mech Resale Centrex Dispatch < 10 Circuits

Mech Resale Centrex Dispatch >= 10 Circuits

Mech Resale Centrex Non-Disf

Mech Resale Centrex Non-Disj

iiy Mech Resale ISDN Non-Dispatch >= 10 Circuits

ly Mech Resale PBX Dispatch < 10 Circuits

ly Mech Resale PBX Dis| mﬁ: >=10 0_6:__m

atch < 10 Circuits

atch >= 10 Circuits__

>= DS1 Dispatch < 10 O.-‘nc.-m

tch >= 10 Circuits
>= DS1 Non-Dispatch < 10 Circuits

Dispatch < 10 Circuits

Dispatch >= 10 Circuits

Combinations Dispatch < 10 Circuits
Combinations Dispatch >= 10 Ci

Mech UNE Loop + Port

Mech UNE Loop +

atch < 10 Circuits

tch >= 10 Q:E:m

Fully Mech UNE Other Non-Design Dis|

.:_E Mech UNE Other ZO?Uow. n Dis|

Fully Mech UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch >= 10 Circuits

Non-Mech 2W Analog Loop Design D.w atch < 3 Own:_.m
Dog

jon-Mech 2W Analog Loop Design Non-Dispatch >= 10 Circuits

08/09/2004

Provisioning

Benchmark/

Analog
Diagnostic
Oiegnastic
Dingnostic
Diagnostic
Diegrostic
Diagnestic
Diagnostcc
Diegnistic
Dingnostic
Diagnostic
Diagrostic
Diagnostic
Dingnostic
Diagnosic

Diagnostic

Diagrostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagrastic
Diagnostic

8sT
Numerator

Provisioning

BsST BST CLEC CLEC CLEC
Volume Measure Numerator Volume Measure
318 603 053
13 3 4.38
14 32 0.45
360 59 6.11
895 1780 05
95 8 11.87
79 11 72
95 8 11.87
3588 603 595
8218 12009 0.68
50 19 2.63

Standard
Deviation

Standard
Error

Diagnostic
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Benchmark/ BST B8ST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Moasure Numerator Volume Measure Deviation Error Zscors Equi
OCT Non-Mech 2W Analog Loop Non-Design Dispatch < 10 Circuits Dlagnostic 4 1 4.13 i
OCT Non-Mech 2W Analog Loop Non-Design Dispatch >= 10 Circuits Diagnastic
i Diagnostic
Diagnstic
Diagnostic
Oiegnastic
Non-Mech 2W Analog Loop w/LNP - Design Non-Dispatch < 10 Circuits Diagnostic
i i ircui Dingnostic
Diegnostic
Diagnostic
Dingnostic
Dingnestic
Dingnostic
Diagnostic
Dingnostic
Diagnestic
Dingnostic
Diagnastic
Dingnostic
Diagnostic
SOCT Non-Mech Local Interconnection Trunks Diagnostic
SOCT Non-Mech Local Transport (Unbundled Interoffice Trans Dispatch < 10 Ci Diagnostic
Dingnostic
Diagnostic
Dingnostic
Diagnestic
Diagnostic
Diagnostic
Disgrostic

34 53 0.64 Diagnostic

142 7 2022 Diagnostic

14 1 13.84 Diagnostic

2 1 2.12 Diagnostic

OCT Non-Mech Resale Design Dispaltch < 10 Circuits Diagnostc:
OCT Non-Mech Resale Design Dispatch >= 10 Circuits Diagrostic
SOCT Non-Mech Resale Design Non-Dispatch < 10 Circuits i

134 9 14.91

Diagrostic 101 20 5.03

Oiagnastic
Oiagnostic

Diagnostic
Diagnostic
Oisgnastic
Disgrostic

SOCT Ner-Mech UNE Other Non-Design Non-Dispatch >= 10 Circuits
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Benchmark/ BST BST BST CLEC CLEC CLEC
Analog Numerator Volume Measure Numerator Volume Measure

Standard Standard

SOCT Non-Mech UNE Switch Ports Dispatch < 10 Circuits
'SOCT Non-Mech UNE Switch Ports Dispatch >= 10 Circuits
SOCT Non-Mech
SOCT Non-Mech
SOCT Non-Mech
SOCT Non-Mech

5 1 5.01 Diagnostic

tch >= 10 Circuits Diagnostic

SOCT Partial Mech 2W Analog _.oom W/LNP - Design Dispatch < 10 Circuits Diagnostic
SOCT Partial Mech 2W Anal w/LNP - Design Dispatch >= 10 Circuits

.uiuu
|

Diagnoatic

)y oy g

53 72 0.73

]y

18 4 4.07

55 39 142

Partial Mech Resale PBX Dispalch < 10 Circuits
Partial Mech Resale PBX Dispatch >= 10 Circuits Diagnostic
Partial Mech Resale PBX Non-Dispatch < 10 Circuits
Partial Mech Resale PBX Non-Dispatch >= 10 Circuits
Partial Mech Resale Residence Dispatch < 10 Circuits Diagnostic
Partial Mech Resale Residence Dispatch >= 10 Circuits i
Partial Mech Resale Residence Non-Dispatch < 10 Circuits Diagnostic
Partial Mech Resale Residence Non-Dispatch >= 10 Circuits .
Partial Mech UNE Combos - Other Dispatch < 10 Circuits

0| W ||
gleegege

265 236 1.12

181 12 13.44

I
O]
ts}

) ] Py )y ) ) )y ey g

g

i
i
(¢1

Diegnostic
Disgnostic
Diagnoatic

Diagnostic
Diagnostic

Non-Dispatch < 10 Circuits
Non-Dispatch >= 10 Circuits

iy sy gy o sy oy iy sy sy oy gy ey

Partial Mech UNE Line Sharil
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Benchmark/ B8ST BST BST CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Deviation Error

[TSOCT Partial Mech U Disgnostic 314 70
[TSOCT Partial Mech U Diagnostic:
[TSCCT Padtial Mech U Diagneatic 1188 921
[TSOCT Partial Mech U Diagnostic
[TSOCT Partial Mech U Diagrastc

SOCT Partial Mech U Disgriostic
[TSOCT Partial Mech U Disgnostic
[TSOCT Partial Mech U Diagnostic
[TSOCT Partial Mech U Diagnostic
[TSOCT Partial Mech U Diagnostic.
[ TSOCT Partial Mech U Diagnastic B 3
[ TSOCT Partial Mech U Diagnastic:
[TSOCT Partial Mech U Diagnostic
I TSOCT Partial Mech U Diagnostic
[TSOCT Partial Mech U Diegnoatic B 3
[ TSOCT Partial Mech U Diagnostic
[TSOCT Partial Mech U Disgnostic 12 2
[ TSOCT Partial Mech U Diagnastic
[TSOCT Partial Mech UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch < 10 Circuits Diagrostic

SOCT Partial Mech UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch >= 10 Circuity) Diagnostic
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