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Proposed Changes to the Kentucky SQM Operations Support Systems

Section 1: Operations Support Systems (0OSS)

0OSS-1: | Average Response Interval Fime-and Percent Within Respense-Interval (Pre-
Ordering/Ordering)

Change Proposed:
Bell South proposes to add the following exclusions to this measure:

Scheduled OSS Maintenance

Retail Usage of LENs

0SS-2: | interface-OSS Availability (Pre Ordering/Ordering)

Change Proposed:
Bell South proposes to make the following changes to the Definition:

Percent of time application areis functionally available compared to its scheduled availability. Calculations are based upon availability of
applications and interfacing applications utilized by CLECs for pre-ordering and ordering. Availability percentages for systems utilized by
CLECs and for applications accessed by them are captured. “Functional Availability” is defined as the cumulative total number of hours per
application / interface in the reporting period that the apphcationstinterfaces application / interface components (e.g. mid-range servres,
mainframe regions) are available to users. Scheduled Availahility is defined as the cumulative total number of hours per application / interface
in the reporting period that the applications/interfaces application / interface components are scheduled to be available.

Supporting data for this measurement will be made available upon request.

Change Proposed:

Bell South proposes to make the following changes and additions to the exclusions to this measure:

CLEC-impacting troubles caused by factors outside of BellSouth’s purview, e.g., troublesin customer equipment, troubles in networks
owned by telecommunications compam&s other than BeIISouth etc

Degraded servi al y—ete: service outages. These outages are defined as: A critical
function that is normallv performed by the CL EC oris normal ly prowded by an application or system available to the CLEC, but with
significantly reduced response or processing time.

Scheduled OSS Maintenance

Change Proposed:
Bell South proposes to make the following changes to the Business Rules:

Change the phrase “Only full outages areincluded ...” to “Only full and loss of functionality outages areincluded ...”

Full Outages are defined as occurrences of either of the following:

»  Applicationfinterfacing The application or system is down or totally inoperative
o Applicationistetally-ineperativefor-The application or system is inaccessible by customers attempting to access eruse the
application or system. Thisincludes transport outages when they may be directly associated with a specific application.

Add the following sentences:

Loss of Functionality outages are defined as:

A critical function that is normally performed by the CLEC or is normally provided by an application or system is temporarily unavailable
to the CLEC.
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@ BELLSOUTH"®

Proposed Changes to the Kentucky SQM

EXHIBIT 1
Operations Support Systems

Change Proposed:

BellSouth proposes to make the following changes to the SQM Disaggregation:

Change the SQM Disaggregation and the SEEM Disaggregation from “Regional Level” to “Regional Level, Per OSS Interface.”

OSS-3:

rterface-OSS Availability (Maintenance & Repair)

Change Proposed:

Bell South proposes to make the following changes to the definition:

Percent of time applications are functionally available as compared to scheduled availability. Calculations are based upon availability of
applications and interfacing applications utilized by CLECs for maintenance and repair. Availability percentages for systems utilized by CLECs
and for applications accessed by them are captured. “Functional Availability” is defined as the cumulative total number of hours per

application/interface in the reporting period that the-applications/interfaces application/interface components (e.q., mid-range servers,

mainframe regions) are available to users. “Scheduled Availability” is defined as as the cumulative total number of hours per

application/interface in the reporting period that the applications/interfaces application/interface components are scheduled to be available.

Supporting data for this measurement will be made available upon request.

Change Proposed:

Bell South proposes to make the following changes to the exclusions to this measure:

CLEC-impacting troubles caused by factors outside of BellSouth’s purview, e.g., troubles in customer equipment, troubles in networks
owned by telecommunlcatlons companlee other than BeIISouth etc

Degraded ser

tc. service outages These outages are defined as: A critical

function that is normallv performed by the CL EC oris normal Iv prowded bv an application or system available to the CLEC, but with

significantly reduced response or processing time.

Change Proposed:

Bell South proposes to make the following changes to the Business Rules:

This measurement captures the functional availability of applications/interfaces as a percentage of scheduled availability for the same systems.
Only full and loss of functionality outages are included in the cal culationsfer of this measure. Full outages are defined as occurences of either
of the following:

Apphcationfinterfacing The application or system is down or totally inoperative.
Appheation- The application or system is tetalhy-Heperative inaccessible by for customers attempting to access er-use the application or

system. Thisincludes transport outages when they may be directly associated with a specific application.

Loss of Functionality outages are defined as:

A critical function that is normally performed by the CLEC or is normally provided by an application or system is temporarily unavailable to the

CLEC.

Change Proposed:

Bell South proposes to make the following changes to the SQM Disaggregation:

Change the SQM Disaggregation and the SEEM Disaggregation from “Regional Level” to “Regional Level, Per OSS Interface.”

30f3

Issue Date: December 16, 2002




@ BELLSO[JT-.’-’lEI EXHIBIT 1

Proposed Changes to the Kentucky SQM Ordering

Section 2: Ordering

O-1: Acknowledgement Message Timeliness

Change Proposed:
BellSouth proposes the following changes to the Calculation for this measure:

Average Response Interval = (c/ d)

» ¢ = Sum of all Response Intervals for returned acknowledgements
 d = Total number of electronically submitted Messages/L SRs received, via EDI or TAG respectively, for which Acknowledgement
Notices were returned in the Reporting Period.

O-2: | Acknowledgement Message Completeness

Change Proposed:

Bell South proposes to change the benchmark to be 99.5 % for both the SQMP and SEEM Disaggregations for this measure

O-3: Percent Flow-Through Service Requests (Summary)

Change Proposed:
BellSouth proposes to add the following SQMP and SEEM level of Disaggregation and Benchmark for this measure:

SQM Disaggregation — Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
RESIENCE.....ccevecteeeecece e Benchmark: 95%
BUSINESS ...cviiveeieceectecre sttt sbe e sre s Benchmark: 90%
UNE-P.uuiiiiiiiiiiiiiiiie it e e Benchmark: 85%
UNE-OLhEr ..ot Benchmark: 85%
LINP ettt Benchmark: 85%

O-4: Percent Flow-Through Service Requests (Detail)

Change Proposed:

BellSouth proposes to add the following SQMP and SEEM level of Disaggregation and Benchmark for this measure:

SQM Level of Disaggregation SQM Analog/Benchmark
RESIENCE.....cceeecteeeecece e Benchmark: 95%
BUSINESS ...cviivieieceeciecre ettt et sre s Benchmark: 90%
UNE-P.uuiiiiiiiiiiiiiiiiec it cciirieee e cseinreee e Benchmark: 85%
UNE-OLhEr ..ottt Benchmark: 85%
LINP ettt Benchmark: 85%
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® BELLSOUTH"®

Proposed Changes to the Kentucky SQM

EXHIBIT 1
Ordering

LSR Flow Through Matrix

Change Proposed:

Bell South requests that the matrix be removed from the SQM and include only directions for locating the latest version of the Flow-Through

matrix on the PMAP website.

O-7: Percent Rejected Service Requests

Change Proposed:

BellSouth proposes to add the following item to the Exclusions for this measure:

LSRswhich are identified and classified as “ projects’

0-8: Reject Interval

Change Proposed:

BellSouth proposes the following SQM Benchmarks for O-8

SQM Level of Disaggregation

Resale — RESIAENCE.........coveeecieceecece e M echanized:

RESAIE BUSINESS.......cccveeeveecteeeetee et - 97% < =1 Hour
Resale Design (Special) ....coeveeeeeerenerienieeeeene Partially Mechanized:
Resale PBX .- 85-90% < = 10 Hours
(R [ = 411 (= TSRS Non-M echanized:

RESAE ISDN.......coeeveiteerecreecee et - 85 9% < =24 18 Business hours

LNP (Standalong).........cccoeveviereeieieenisesesiesieiens
INP (Standalone).........coceveeeenieneieeenene e
2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop with INP Design

2W Analog Loop with INP Non-Design

2W Analog Loop with LNP Design

2W Analog Loop with LNP Non-Design

UNE Loop + Port Combinations

Switch Ports

UNE Combination Other

UNE xDSL (ADSL, HDSL, UCL)

Line Sharing

UNE ISDN Loops

UNE Other Design

UNE Other Non-Design

Local Interoffice Transport

Local Interconnection Trunks.........cccceeeveeeieennens Trunks: 85% < = 4 Days

SQM Analog/Benchmark
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Proposed Changes to the Kentucky SQM

EXHIBIT 1
Ordering

0-9:

Firm Order Confirmation Timeliness

Change Proposed:

Bell South proposes the following SQM Benchmarks for O-9

SQM Level of Disaggregation SQM Analog/Benchmark

Resale — ReSIENCE........ccovvevievieieieese e M echanized:

RESAIE BUSINESS.....c.ccuveiiciiiiiciesie e - 95% < = 3 Hours

Resale Design (Special) ....coeveeeeeerene e Partially Mechanized:

RESAEPBX ... - 8590% < =10 Hours

ReSale CENrEX ....ooveeeeiececee e Non-M echanized:
RESAEISDN......oeiieiiieceetee e - 85 90% < = 36 24 Business hours
LNP (Standalong).........cccovvvevierieeeieeniresesiesienens

INP (Standaloneg)..........cceeeveevienieieisese e

2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop with INP Design

2W Analog Loop with INP Non-Design
2W Analog Loop with LNP Design

2W Analog Loop with LNP Non-Design
UNE Loop + Port Combinations

Switch Ports

UNE Combination Other

UNE xDSL (ADSL, HDSL, UCL)

Line Sharing

UNE ISDN Loops

UNE Other Design

UNE Other Non-Design

Local Interoffice Transport

Local Interconnection Trunks...........cceevevvereesiennnns Trunks: 95% < = 10 Days

O-11:

Firm Order Confirmation and Reject Response Completeness

Change Proposed:

BellSouth proposes to add the following item to the Exclusions for this measure:

LSRswhich are identified and classified as “ projects’

O-13

LNP — Percent Rejected Service Requests

Change Proposed:

BellSouth proposes to del ete this measure.

O-14

LNP — Reject Interval Distribution & Average Reject Interval

Change Proposed:

BellSouth proposes to del ete this measure.

6 of 6

Issue Date: December 16, 2002



@ BELLSOUTH'@ EXHIBIT 1

Proposed Changes to the Kentucky SQM Ordering

0O-15: |LNP - Firm Order Confirmation Timeliness Interval Distribution & Firm
Order Confirmation Average Interval

Change Proposed:

BellSouth proposes to delete this measure.
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Proposed Changes to the Kentucky SQM Provisioning

Section 3: Provisioning

P-3 Percent Missed Installation Appointments

Change Proposed:

Bell South proposes to modify the product SQMP and SEEM disaggregation and retail anlogs for this measure as outlined bel ow:

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark

* Resale ReSIAENCE .......cevveeiirieiieeeee e Retail Residence

* ReSAl@ BUSINESS........coeieeieeeeneeiee e Retail Business

* RESAEDESIGN ..ot Retail Design

* Resale PBX Retail PBX

* RESAE CONIEX ... Retail Centrex

* RESAEISDN ..ot Retail ISDN

* LNP (Standalone) ........cccoevvenevieeeieeieciesenens Retail Residence and Business (POTS)

* INP (Standaone) .........cccoeveieeneneeienenene e Retail Residence and Business (POTS)
* 2W Analog Loop DeSigN ......ccceveeeeeeenercsiene Retail Residence and Business Dispatch
* 2W Analog Loop Non-Design.........cccceeeveenieenne Retail Residence and Business - POTS Excluding Switch-Based Orders
* 2W Analog Loop With LNP - Design................. Retail Residence and Business Dispatch
» 2W Analog Loop With LNP- Non-Design ......... Retail Residence and Business - POTS Excluding Switch-Based Orders
* 2W Analog Loop With INP-Design..............c..... Retail Residence and Business Dispatch
* 2W Analog Loop With INP-Non-Design ........... Retail Residence and Business - POTS Excluding Switch-Based Orders
* UNE Digital LOOp <DSL.....cccieieirieeierienieene Retail Digital Loop <DS1
* UNE Digital LoOp >=DS1 ......ccccceoerirerrrieieenne Retail Digital Loop >=DS1
* UNE Loop + Port Combinations...........cc.cccceenine Retail Residence and Business
- Dispatch In Dispatch In
- Switch Based Switch Based
e UNE SWitCh POrtS.......ccocviiiiiiieieeeieeee s Retail Residence and Business (POTS)
* UNE Combo Other ......cccovvvvieieieeeicese s Retail Residence, Business and Design Dispatch
* UNE XxDSL (HDSL, ADSL and UCL)................ ADSL Provided to Retall
- Without Conditioning Without Conditioning
- With Conditioning With Conditioning (Bell South does not offer this service to Retail)
* UNE ISDN ..ottt Retail ISDN — BRI
* UNEUDC/IDSL Retail ISDN — BRI
* UNE Line Sharing Without Conditioning .......... ADSL Provided to Retail
With Conditioning ............... ADSL Provided to Retail
* UNE Other DeSign......cccoveeeveiieieciesieeeieeenens Retail Design
* UNE Other NON-DeSign.........ccereeeeeerenierienieeens Retail Residence and Business
* Local Transport (Unbundled Interoffice Transport) Retail DS1/DS3 Interoffice
* Local Interconnection Trunks..........ccccceeereirennne Parity with Retail
* UNE Line Splitting Without Conditioning......... ADSL Provided to Retail
With Conditioning................ ADSL Provided to Retall
* UNE Enhanced Extended LinK.........ccccoceeereeneenne Retall DS1/DS3

/ Non-switched Combination

SEEM Disaggregation SEEM Analog/Benchmark

* ResAle POTS......oieere e Retail Residence and Business (POTS)

* RESAEDESIGN ..ot Retail Design

* UNE Loop + Port Combinations...........cc.c.cceuen. Retail Residence and Business

® UNE LOOPS..cviiiieiiieieiecrc sttt sieenens Retail Residence and Business Dispatch

* UNE xDSL Without Conditioning..........cccccccu... ADSL Provided to Retail

® LINP. e 95% Due Date-Met Retail Residence and Business (POTS)
* Local Interconnection Trunks..........ccccceeerirennne Parity with Retail
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Proposed Changes to the Kentucky SQM Provisioning

P-4 Average Completion Interval (OCI) and Order Completion Interval
Distribution

Change Proposed:

Bell South proposes to modify the product SQMP and SEEM disaggregation and retail anlogs for this measure as outlined below:

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark

* Resale RESIAENCE .....cveieeieececee e Retail Residence

* Resale Business. Retail Business

* RESAEDESIGN ..o Retail Design

¢ RESAE PBX ..ottt Retail PBX

* RESAIE CENIEX ...t Retail Centrex

¢ RESAIEISDN ...ttt Retail ISDN

* LNP (Standalone) .........cccoeereeneneeieeenene e Retail Residence and Business (POTS)

* INP (Standaone) .........cccoeveveeneneeiencnene e Retail Residence and Business (POTS)

* 2W Analog LOOp DeSIgN .......cccvveirieenieenieinenes Retail Residence and Business Dispateh-(POTS) Plus One Day

* 2W Analog Loop Non-Design.........ccceevveeiienane Retail Residence and Business - POTS Excluding Switch-Based Orders
* 2W Anaog Loop With LNP - Design................. Retail Residence and Business Dispateh-(POTS) Plus One Day

* 2W Analog Loop With LNP- Non-Design ......... Retail Residence and Business - POTS Excluding Switch-Based Orders
* 2W Analog Loop With INP-Design..............c..... Retail Residence and Business Bispateh-(POTS) Plus One Day

* 2W Analog Loop With INP-Non-Design ........... Retail Residence and Business - POTS Excluding Switch-Based Orders
* UNE Digital LOOp <DS1.....cccccevveieiceieiiesiene Retail Digital Loop <DS1

* UNE Digital Loop >=DS1 ... Retail Digital Loop >=DS1

* UNE Loop + Port Combinations...........cc.ccecenen. Retail Residence and Business

- Dispatch In Dispatch In

- Switch Based Switch Based

o UNE SWitch POrS.......ccooeiiiiieieeeeeee e Retail Residence and Business (POTS)

* UNE Combo Other
* UNE xDSL (HDSL, ADSL and UCL)

Retail Residence, Business and Design Dispatch

- Without Conditioning..............c.cceeeveeien e, <=76 Days
- With Conditioning...........coovvvviiiiiiiiiiains <=14 12 Days
* UNE UCL Non -Designed......ccoouveeuiiiceriiieeiennnns 5 Days
* UNE ISDN.....cuiiiiiieinereeereeese e Retail ISDN — BRI
*UNEUDC/IDSL .oviieeeiiiiiieee s Retail ISDN - BRI
* UNE Line Sharing Without Conditioning .......... ADSL Provided to Retail
With Conditioning ............... <=12 Days
* Loca Transport (Unbundled Interoffice Transport) Retail DS1/DS3 Interoffice
* Local Interconnection Trunks.........cccccveeeeviennnns Parity with Retail
* UNE Line Splitting Without Conditioning......... ADSL Provided to Retail
With Conditioning .............. <=12Days
* UNE Other Design........coceeeeerireneiieseeeeeeeens Retail Design
* UNE Other NON-DeSign.........cocereereeerenerienieneens Retail Residence and Business
* UNE Enhanced Extended LinK...........ccccccuveee... 30% within 5 Days and 70% within 8 Days
/ Non-switched Combination
SEEM Disaggregation SEEM Analog/Benchmark
* ResA€ POTS......oce et Retail Residence and Business (POTS)
* RESAEDESIGN ..o Retail Design
* UNE Loop + Port Combinations...........cc.ccccenin. Retail Residence and Business
® UNE LOOPS..c.eeeeieeeeeeeieeie e see e Retail Residence and Business Dispatch
* UNE LOOPS DESION et Retail Residence and Business (POTS) Plus One Day
« UNE xDSL Without Conditioning..........c.c.ce...... 6 Days
« UNE xDSL With Conditioning..................... 12 Days
* UNE Line Sharing .......ccocevereereneeienenene e ADSL Provided to Retail
* Local Interconnection Trunks..........ccccceeercrennne Parity with Retail
* UNE Enhanced Extended LinK...........cccccuvevee... 30% within 5 Days and 70% within 8 Days

/ Non-switched Combination
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Proposed Changes to the Kentucky SQM

EXHIBIT 1
Provisioning

P-5 Average Completion Notice Interval (ACNI)

Bell South proposes to modify the product disaggregation and retail anlogs for this measure as outlined below:

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark

Retail Residence
....Retail Business

....Retail Design
Retail PBX

* RESAIE CENIEX ... Retail Centrex
* RESAICISDN ... Retail ISDN
* LNP (Standalone) .........cccoeeveeneneeieeeeene e Retail Residence and Business (POTS)
o INP (Standaone) ........ccccoevvvenieneeeeieieie e Retail Residence and Business (POTS)
*2W Analog Loop DeSIgN .....c.ccveeeeeieieieciicieins Retail Residence and Business Dispatch
* 2W Analog Loop Non-Design.........ccccevvvveivenne Retail Residence and Business - POTS Excluding Switch-Based Orders
-DISPACh e Dispatch
- Non-Dispatch (Dispatch In)......cceeveveiviiiiinenns Non-Dispatch (Dispatch In)
* 2W Anaog Loop With LNP - Design................. Retail Residence and Business Dispatch
» 2W Analog Loop With LNP- Non-Design ......... Retail Residence and Business - POTS Excluding Switch-Based Orders
SDISPACh e Dispatch
- Non-Dispatch (Dispatch In)........cccoeeveirnernennne Non-Dispatch (Dispatch In)
* 2W Analog Loop With INP-Design..............c..... Retail Residence and Business Dispatch
» 2W Analog Loop With INP-Non-Design ........... Retail Residence and Business - POTS Excluding Switch-Based Orders
SDISPACh e Dispatch
- Non-Dispatch (Dispatch In)........cccoeeevevrenenennns Non-Dispatch (Dispatch In)
* UNE Digital LOOp <DS1.....ccoceveeieieeieiiesiens Retail Digital Loop <DS1
* UNE Digital LoOp >=DS1 ......cccoevveveiiniiiniens Retail Digital Loop >=DS1
* UNE Loop + Port Combinations.........c.cc.cceceueee Retail Residence and Business
-DISPACh e, Dispatch
- Non-Dispatch (Dispatch In)......cceeveveieiiiiinienns Non-Dispatch (Dispatch In)
e UNE SWitCh POrtS.......ccocoveiiiiieieieieeee e Retail Residence and Business (POTS)
* UNE Combo Other .......coooviieeieeieeeercseesiene Retail Residence, Business and Design Dispatch
-DISPACh e Dispatch
- Non-Dispatch (Dispatch In) ......cceeveveiviiviinienns Non-Dispatch (Dispatch In)
*« UNE xDSL (HDSL, ADSL and UCL)................ ADSL Provided to Retail
CUNE ISDN ..o Retail ISDN — BRI
e UNE UDC/IDSL .ovvieeieiesieese e Retail ISDN — BRI
* UNE Line Sharing .......cccceverereieeenenene e ADSL Provided to Retail
* UNE Other DeSIgN......cccoveeeveiieiesiesieeeieeenens Retail Design
* UNE Other NOn-DeSign........ccoevveeeieieneniesiennens Retail Residence and Business
* Loca Transport (Unbundled Interoffice Transport) Retail DS1/DS3 Interoffice

* Local Interconnection Trunks.................. ....Parity with Retail

e UNE Line Splitting .....ccoeeeeveeeveeeveeereenee. ....ADSL Provided to Retail
* UNE Enhanced Extended Link.........cccoeeeueeanennns Retail DS1/DS3

[ Non-switched Combination

P-10 | Total Service Order Cycle Time

Change Proposed:

Bell South proposes to delete this measure.
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Proposed Changes to the Kentucky SQM Provisioning

P-11 | Service Order Accuracy

Change Proposed:

BellSouth proposes to del ete this measure and replace it with anew Service Order Accuracy measure that implements a mechanized process.

P-12 LNP — Percent Missed Installation Appointments

Change Proposed:

BellSouth proposes to del ete this measure.

P-13 LNP — Average Disconnect Timeliness Interval & Disconnect
Timeliness Interval Distribution

Change Proposed:

BellSouth proposes to del ete this measure and replace it with three measures P-13A, LNP — Percent Out of Service < 60 Minutes, P-13B, LNP —
Percentage of Time Bell South Applies the 10-digit Trigger Prior to the LNP Order Due Date, and P-13C, LNP — Average Disconnect
Timeliness Interval and Disconnect Timeliness Interval Distribution (Non-Trigger).

P-14 | LNP - Total Service Order Cycle Time

Change Proposed:

Bell South proposes to delete this measure.
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Proposed Changes to the Kentucky SQM Billing

Section 5: Billing

B-4:

Usage Data Delivery Completeness

Change Proposed:

BellSouth proposes the following change to the SQM Disaggregation - Analog/Benchmark for this measure:

SQM Level of Disaggregation SQM Analog/Benchmark
® REJION. ...t Parity-With-Retail >=98% Within 30 Calendar Days

Usage Data Delivery Timeliness

Change Proposed:

BellSouth proposes the following change to the SQM Anaog/Benchmark for this measure: “Parity-with-Retal-with * >=95% Delivered Within
6 Calendar Days.”

B-6:

Mean Time to Deliver Usage

Change Proposed:

BellSouth proposes the following change to the SQM Analog/Benchmark for this measure: Replace “ Parity-with-Retail” with “ <= 6 days’:
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Proposed Changes to the Kentucky SQM

EXHIBIT 1
TGP

Section 9: Trunk Group Performance

TGP-1: | Trunk Group Performance-Aggregate

Change Proposed:

BellSouth proposes the following change to the Business Rules for this measure:

CLEC Affecting Categories:
Point APoint B
CategOrY 1 ..o BellSouth End Office .....
Category 3: . BellSouth End Office .....
Category 4 .o BellSouth Local Tandem ..
Category 5: ..oovvvveiieieieee BellSouth Access Tandem.
Category 10: c..ooiveeeieieeeeee e BellSouth End Office .....

Category 16: .....ccccevcvveeiieeneeenee e

............ BellSouth Tandem .......

BellSouth Affecting Categories:

Category 1 .veeeeeeieeeiee e
Category 9: ..o
Catedory 10: ..ceveeviciieeeeeiireeee i

Catedory 16: ..cevvvvvviieeeeeiiieeeee i

Change Proposed:

Point A Point B

........................ BelSouth Access Tandem

.................................. CLEC Switch

.................................. CLEC Switch

.................................. CLEC Switch

......................... BellSouth Local Tandem

.............................. BellSouth Tandem

.......... BellSouth End Office ............................. BelSouth Access Tandem
.......... BellSouth End Office ..................c.c........... BellSouth End Office
.......... BellSouth End Office ..............sceerueenee..... BellSouth Local Tandem
............ BellSouth Tandem ...........ccoeeevveevireneneennnn.. BellSouth Tandem

BellSouth proposes the following change to the SQM and SEEM Analog/Benchmark for this measure:

SQM Level of Disaggregation

» CLEC Aggregate.....

« BellSouth Aggregate

SQM/SEEM Analog/Benchmark

Any 2 consecutive hour period in 24 hours where CLEC blockage exceeds Bell South
blockage by more than 0.5% using trunk groups 1, 3, 4, 5, 10 (where applicable), 16 for
CLECsand 1, 9, 10 (where applicable) and 16 for BellSouth

Any 2 consecutive hour period in 24 hours where CLEC blockage exceeds Bell South
blockage by more than 0.5% using trunk groups 1, 3, 4, 5, 10 (where applicable), 16 for
CLECsand 1, 9, 10 (where applicable) and 16 for BellSouth.
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EXHIBIT 1

Proposed Changes to the Kentucky SQM TGP
TGP-2: Trunk Group Performance — CLEC Specific
Change Proposed:

BellSouth proposes the following change in the “ Trunk Categorization” to the Business Rules for this measure:

CLEC Affecting Categories:

Point A Point B

Category L oo BellSouth End Office ........c.ccocvvirircnncns BellSouth Access Tandem
CategOrY 3: oot BellSouth End Office ........ccccoviiiiiiiiiiicinne CLEC Switch
Category 4 .oveeeieiieeeeieeeee e BellSouth Local Tandem ...........ccccoevvvivninnnnnnns CLEC Switch
Category 5: ....oviieieieeeee e BellSouth Access Tandem........c.cccoceeveeneeneeniens CLEC Switch
Category 10: ...ccceeveereeieeieeniee e BellSouth End Office ........cccceviiriiniens BellSouth Local Tandem
Category 16: ...ocueeeeeieeieeie e BellSouth Tandem ........c.cccocoeviiiiiiiniicns BellSouth Tandem

BellSouth Affecting Categories:

Point A Point B

Category 1 ..oveiveeirieiieeiee i BellSouth End Office. .......c.ccovevreinnennen, BellSouth Access Tandem
Category 9: oo BellSouth End Office ........cccoviiiiiiiiiens BellSouth End Office
Category 10: ...occeveerenieeieeneeeee s BellSouth End Office .......cccecvvrcviriiiennes BellSouth Local Tandem
Category 16: ....ccoeeeeieeece e BellSouth Tandem ..........ccccoevevencinnnenen. BellSouth Tandem
Change Proposed:

BellSouth proposes the following change to the SQM and SEEM Analog/Benchmark for this measure:

SQM Level of Disaggregation SQM/SEEM Analog/Benchmark
* CLEC Trunk Group ....ccoovivvviesierieeeeeeee e s Any 2 consecutive hour period in 24 hours where CLEC blockage exceeds Bell South

blockage by more than 0.5% using trunk groups 1, 3, 4, 5, 10 (where applicable), 16 for
CLECsand 1, 9, 10 (where applicable) and 16 for BellSouth.
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@ BELLSOUTH'@ EXHIBIT 1

Proposed Changes to the Kentucky SQM Collocation
BFR-1: Percentage of BFR/NBR Requests Processed Within 30 Business
Days

Change Proposed:

BellSouth proposes to delete this measure

BFR-2: Percentage of Quotes Provided for Authorized BFR/NBR Requests
Processed Within X (10/30/60) Business Days

Change Proposed:

BellSouth proposes to delete this measure
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