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CM-11: Percent of Change Requests Implemented Within 60 

weeks of Prioritization 
 
Definition 

Measures  whether BellSouth provides CLECs timely implementation of prioritized change requests. 

Exclusions 
• Change requests that are implementated later than 60 weeks with the consent of the CLECs. 
• Change requests for which BellSouth has regulatory authority to exceed the interval 

Business Rules 
This metric is designed to measure BellSouth’s performance in implementing prioritized change requests.  The 
clock starts when a change request has been prioritized as described in the Change Control Process.  The clock 
stops when the change request has been implemented by BellSouth and made available to the CLECs.  BellSouth 
will begin reporting this measure with the next release for diagnostic purposes, and will be measured for SEEM 
purposes 60 weeks from first prioritization meeting following Commission approval of this measure. 

Calculation 
Percent of Type 5 CLEC initiated Change Requests implemented on time = (a ÷ b) x 100 

• a = Total number of prioritized Type 5 CLEC initiated Change Requests that are less than or equal to 60 
weeks of age from the date of the release prioritization list  

 
• b = Total number of prioritized Type 5 CLEC initiated Change Requests from the date of the release 

prioritization list  
 

Percent of Type 4 BellSouth initiated Change Requests implemented on time = (a ÷ b) x 100 

• a = Total number of prioritized Type 4 BellSouth initiated Change Requests that are less than or equal to 
60 weeks of age from the date of the release prioritization list  

 
• b = Total number of prioritized Type 4 BellSouth initiated Change Requests from the date of the release 

prioritization list  
 

Report Structure 
• BellSouth Aggregate 
• Type 4 requests implemented 
• Type 5 requests implemeted 
• % implemented within 16, 32, 48, and 60 weeks 

Data Retained 
• Region 
• Report Month 
• Total implemented by type 
• Total implemented within 60 weeeks 

 

SQM Level of Disaggregation - Analog/Benchmark  
SQM Level of Disaggregation SQM Analog/Benchmark 

• Region • 95% within interval 
• Type 4 requests implemented • 95% within interval 
• Type 5 requests implemented • 95% within interval 
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SEEM Measure  

 

 
SEEM Disaggregation - Analog/Benchmark  

SEEM Disaggregation SEEM Analog/Benchmark 
• Region • 95% within interval 

 

SEEM Measure 
Tier I    

Yes Tier II Yes 


	Report Structure

