0SS-88

Exhibit to the Rebuttal Testimony of Ron Pate
Public Service Commission of Kentucky
Case No. 2001-105
JULY 30, 2001



When the rep initiates an order, ROS automatically creates the basic service order

sections and recaps certain items from the existing account.
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In order to type the desired USOCs, the rep must first create a Service & Equipment
section with a blank logical line. This is done by first selecting any line on the existing

order, and then using the right mouse button to disptdy and select the desired choice
from the list.
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The rep would have to manually type each USOC with associated FIDs and apply.
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This displays the Service & Equipment section with the entered logical lines
(USOCs and FIDs)




