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Splitter Pre-Provisioning Flow
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SPLITTER PRE-PROVISIONING FLOW
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Line Share End User Order Flow
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Line Sharing Splitter Ordering Document



LINE SHARING SPLITTER ORDERING DOCUMENT

(form baselined 8/73/00)

BellSouth Tracking #

Page #

Customer PON #

Verslon #

IPART | - ORDERING SECTION

Customer ACTL: |

Date Order Submitted by Customer:
Data Order Recelved by BellSouth:
Deslired Due Date:

New Splitter System Capacity

Initiat Order

REQ TYPE: AB

96 Line System(s) 24 Line System(s)

Update Existing Order

|96 Line Systam(s) 24 Line System(s}

Cancal Existing Order

Line Activation/De-Activation

Initial Order

Update Existing Order

Cancel Existing Order

Disconnect Existing Splitter Capacity

Initial Crder

Update Existing Order

Cancel Existing Order

(See Part 1B attached)

Note: Systems can only be disconnected in the same
quantities as originally provisioned

(See Part 1C attached)

Date Order Sent to Network CCM:

Name

——

BellSouth CRSG/Account Team Representative

Date CCM Response Nesded: ::

Customer Qrder/Design Contact Information

Company Name

Title

Contact Name

Address

City

State R i Code

Title
Cepartment
Address

Telephone Number:

City

FAX Number;

State I ip Code

Telephone Number:

FAX Number:

Remarks:

Customer Billing information
Bill Name
Street
Raom B Foor #
City
State I 2 Code

ACNA

OCN

BAN Number
Billing Cont. Name
Billing Contact #

Tgw2



BellSouth Tracking #
Customer PON #

Tgw2

LINE SHARING SPLITTER ORDERING DOCUMENT

{form baselined 8/3/00)

Page #
Version #

Part| Order
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Line Sharing L.SR Field Information



Line Sharing LSR
Field Information
Line Share LSR

Preconditioning Sereening Service Request

Local Service Request Form

1. Administrative Section

Q Requirements
+ CCNA

PON
AN
DDD
REQTYP =AB
ACT=CD,orV
cC
ACTL
LSO
TOS=*RF (*=BAU)
NC=UA-S
NCI=02QB5.005
SECNCI = 02DU5.005

® & o & & o 8 o & 0 8 o

2. Bill Section
Q@ Requirements
¢ BANI = (13 Digits)
¢ ACNA=DLEC
* Remaining Fields Populated BAU (Business as Usual)
3. Contact Section
0 Requirements
o Populated BAU
4. Remarks
0 Requirements

v indated 7/18/00. Corrected to add AN field, TOS, and remove CIC which is not
needed. Note added to BANI requiring 13 digits now.

End User Information Form
1. Location and Access
¢ Populated BAU

Page 1 of 2 Version 6



Line Sharing LSR
Field Information
Loop Service Form
1. Service Details
» Cable ID = DLEC Collocated Cable ID
o Shelf = Splitter Assignment Data Positions 9 and 10
Slot = Splitter Assignment Data Positions 11 and 12 ~ 13 (dash between 12 and
13)
* Relay Rack = FLR/AISLE/BAY (Splitter Assignment Data Positions 1 through 8.
This is a 10-position field. Leave the last two positions blank. No dots or dashes.)

Example of appearance on Version 4 LSR using the splitter assignment of
SPLFIM0101500391041 would look like this:

Shelf Slot Relay Rack Chan/Pr
17§ 04-1 01015003 151

¢ Chan Pair = DLEC Collocated Cable Pair

¢ LEAN = SLTN (abbreviation for shared line TN)

¢ LEATN =XXX (NPA) NXX XXXX (Line shared TN)
2. Remarks

* RESID =FRN (See Note 2 below)

General Notes:
1. Multiple telephone numbers may be submitted on the same LSR provided they are
billed on the same end user customer service record and serviced at the same address.

2. The Line Shared LSR may be submitted with a Loop Makeup FRN and or a Loop
Modification SI / FRN. This information should be noted in the Rematks section of
the Loop Service Form as RESID = FRN.

* The FRN associated with Loop Makeup is obtained via the Mechanized Loap
Makeup transaction. This product is targeted to be available in July, 2000.

» The FRN associated with Manual Loop Makeup is under development; currently
no FRN is returned on a Manual Loop Makeup.

« The FRN associated with Manual Loop Modification - New Loop, is returned on
the Service Inquiry. There is no FRN used on Manual Loop Modification —
Existing Loop,

3. Additional information can be obtained via the Internet at:
www.interconnection.bellsouth.com/guides/cguides.htm]

This site contains the BellSouth Business Rules for Local Ordering based upon the OBF

industry consensus approved guidelines found in the Local Service Ordering Guidelines

(LSOG) Version 4 Document. You can find this under the section titled Local Exchange

Ordering (LEO) Implementation Guide. :

Under the section titled BST Customized LSOG 4 forms you will find the new version
4 LSR in MS Word Format.

Page 2 of 2 Version 6
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EXHIBIT TGW-4

Job Aid
Using LQS as Line Sharing Loop Qualification Tool



Job Aid
Using LQS as Line Sharing Loop Qualification Tool

LQS was created as a “Quick Check” Yes/No loop qualification too! for BellSouth’s internal use
and for ISPs reselling the BellSouth Industrial Class ADSL service. The information contained in
LQS is derived from the LEAD database, a once-per-month-per-wire-center “snapshot” of the
information contained in the LFACS database. (1/30" of all wire centers are updated every day.)
LQS provides a “best effort” response regarding a loop’s ability to support ADSL service. LQS
is not guaranteed (currently, we have an approximate 90% accuracy rate on positive responses).
Guaranteed service, or BellSouth’s Business Class ADSL, does not utilize LQS (a manual
Service inquiry and subsequent manual Loop Makeup is performed for exact Loop Makeup
information).

This job aid, along with the information found at http://lgs.bellsouth.com, is intended to support
the interim use of LQS by the CLEC community to perform loop qualification on potential Line
Sharing customers. By understanding some of the proactive logic behind LQS and by defining
the output codes as they relate to Line Sharing, this guide should enable the CLECs to gain some
value from LQS until better solutions are available.

LQS was designed to report only "exteral” reason codes to reseller ISPs when a loop was not
qualified. LQS was also designed to show internal BellSouth personnel more detailed “internal”
reason codes. Until electronic access to LFACS is available, BellSouth has made available to the
CLECs participating in Line Sharing the version of LQS which shows both the external and
internal codes.

When LQS first returns a response on a phone number, the external reason i shown. By hitting
the pull-down arrow on the response line, the user may also view the internal reason code.

The following table shows the possible positive responses from LQS:

Externa! Reason Codes Internal Reason Codes

AC IQI, Copper-qualified loop

1Q2, PairGain loop qualified with copper-
qualified cross-box (requires cut-over)

IQ3, PairGain loop qualified through BellSouth
Remote DSLAM

1Q4, PairGain loop qualified through BellSouth
mini-RAM

pg
ﬁ

Qualified through Fiber
(IQ5, Qualified through CMS update)

P, C, Date Planned for service on Copper
P, F, Date Planned for Service on Fiber
(IQ5, Qualified through CMS update)

The following is an explanation for when you receive the codes above:

IQ1, Copper-qualified loop
¢ This copper loop does qualify for ADSL service.

File: LQSJA_BL Page I of 5 Version: 06/06/00



“Job Aid
Using LQS as Line Sharing Loop Qualification Tool

s IQ2, PairGain loop qualified through copper-qualified cross-box

*  This customer is currently served via Digital Loop Carrier which will not support ADSL
service. However, qualified copper pairs do exist at the cross-box, Procedures are under
development in BST for a CLEC to request a pair change to a qualified copper loop.

1Q3 and 1Q4, Qualified through Remote Solution
¢ This response code means that BellSouth has an existing remote solution (Remote DSLAM
or mini-ram) available in the RT in which this customer gets their voice service.

NOTE: Due to the proactive logic in LQS, this code does mask any other codes about the loop
currently serving the customer. The only valid assumption would be that the F2 portion of this
customer loop is qualified for an ADSL-type of service.

1Q5, Qualified through CMS Update
¢ This response code means that BellSouth has an existing or planned IFITL remote solution
serving this customer.

The following chart shows all of the available external and internal reason codes from LQS when
a loop is not qualified:

R

it syt biknyihaighho GRRea i SO WP A R WA 3 R LR S
E uest ignored — file size limit | Same
El - Syntax error in phone number Same
E2 - Service is not available for this | 11: Copper loop with RZ>13
phone number 12: Copper loop is loaded

13: Copper loop has DAML

I5: Taper code is a dead zone

16: Loop has DAML

I7: FN is loaded

19: Terminal CZ > 9

110: Existing service category not compatible
I11: Phone number is foreign exchange

112: Taper code distance exceeded

113: NPA-NXX is not found

E3 — Loop currently unqualified. 14: Pair gain loop with no Remote DSLAM
Please try again later I8: Wire center not DSLAM-equipped

E4 - No longer used Same

ES — No longer used Same

E6 — Loop is not found. Please try “Same

again later.

The following is an explanation of why you might receive the error codes above:
E2 - “Service is not available for this phone number”

¢ Intemnal codes I1, 19 and 112
=~ The loop is too long to support ADSL.,
(I1: overall loop resistance >13000; I9: Carrier Zone > 9000Q); 112: Average distance of

File: LQSJA_BL Page 2 of 5 Version: 06/06/00



Job Aid
Using LQS as Line Sharing Loop Qualification Tool

taper code to CO exceeds 18 kf).

¢ Internal codes I2 and I7
~ The loop contains one or more load coils.
¢ Internal codes I3 and 16
— The phone number is on a Digital Added Main Line (DAML).
¢ Internal code I5
— The customer falls within a known “dead” zone, an area flagged by maintenance
personnel where ADSL is known not to work,
* Internal code 110
~ The line is not POTS or plain Centrex.
¢ Internal code 111
- The phone number is an FX/FCO line.
e Internal code I13
— The NPA-NXX belongs to one customer (e.g. a University) and all numbers in the range
are PBX DID or Primary Rate ISDN numbers, OR
—~ The NPA-NXX belongs to a CLEC,

E3 - “Loop currently unqualified. Please try again later”

¢ Internal code 14
~ The loop is behind a digital loop carrier system.
o Internal code I8
— This central office is not equipped with a BellSouth DSLAM.

E6 - “Loop is not found. Please try again later.”

The phone number is on an ISDN line.

The phone number is newly installed and not yet in LQS.

The phone number is a direct inward dialing number (DID) behind a PBX.

The phone number is served via Primary Rate ISDN.

The phone number may belong to a facilities-based CLEC and is outside of BellSouth’s
network,

File: LQSJA_BL Page 3 of § Version: 06/06/00



Job Aid
Using LQS as Line Sharing Loop Qualification Tool

Important notes on the logic behind LOS:

LQS stops the search and logic routines when it finds the first error condition and reports that
error code, It does not continue and find all possible error codes.

The following list shows the error checking sequence used by LQS:

Item Output upon Error Found
1) Check for proper input. El: Syntax error in phone number
2) Check for existence of NPA-NXX E2: Service not available/

I13: NPA-NXX not found
3) Check for existence of loop in database E6: Loop not found. Please try 24 hours later.
4) Check for FX Service E2: Service not available/I11: Foreign Exchange

5) Check for incompatible services E2: Service not available/
110: Existing Service category not compatible

6) Check if Remote Solution exists:
If Remote Solution exists, then check copper F2 for:

a) Loading E2: Service not available/I7; FN is loaded
b) Presence of DAML E2: Service not available/I6: Loop has DAML
c) Carrier Zone > 900 Q E2: Service not available/I9: Terminal CZ>9

If NO remote solution exists:
Check for copper, then DLC.

7) Check for loaded copper pair E2: Service not available/
12: Copper loop is loaded

8) Check for DAML presence E2: Service not available/
I3: Copper loop has DAML

9) Check for RZ code E2: Service not available/
I1: Copper loop RZ>13

10) Check for DLC presence E3: Loop currently unqualificd, please try again
later/14: PairGain loop with no Remote DSLAM

11) Check taper code for dead zone E2: Service not available/
I5: Taper code is dead zone

12) Check taper code length E2: Service not available/
112: Taper code distance

13) Check for BellSouth DSLAM E3: Loop currently unqualified/

File: LQSJA_BL Page 4 of 5 Version: 06/06/00



Job Aid
Using LQS as Line Sharing Loop Qualification Tool

I8: Wire center not DSLAM-equipped
(End of logic)

Since LQS performs the check for the presence of a BeliSouth DSLAM last, if LQS shows the
error “The central office is not equipped with ADSL”, the loop can be assumed, but not
guaranteed, to be qualified,

IfLQS finds the existence of a BellSouth Remote Solution, most of the data about the loop is

ignored except for F2 qualifications. Therefore, if LQS shows the response “Qualified Through
Remote Solution™, only the F2 portion of the loop can be assumed to be qualified.

General Note on LQS:

Numbers not having an LFACS cable pair assignment, such as the phone in a Collocation space,
will not show up in LQS.

File: LQSJA_BL Page 5 of 5 Version: 06/06/00
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BellSouth Business Rules-Local Ordering Exhibit TGW-5
Document Copyright Page 1 of 19

Purpose
1.0 l;ntroa:luction

m 1.1 Revision History

mr 1.2 Preface
= 1.3 Purpose
m 1.4 Audience

= 1.5 Document Layout

m 1.6 How to Use this Document

2.0 General Local Service Ordering Information

m 2.1 REQTYP - Listing and Description

m 2.2 Types of Activities - Listing and Description

o 2.2.1 Account Level Activities

o 2.2.2 Line Level Activities

o 2.2.3 Feature Level Activities

o 2.2.4 Activities unique to REQTYP J

o 2.2.5 Activities Unique to REQTYP N

2.2.6 Hunting Activities

-]

m 2.3 Partial Migration

m 2.4 Local Service Ordering Forms

o 2.4.1 Standardized OBF Forms

o 2.42 BST Customized LSOG 4 forms

o 2.4.3 BellSouth Proprietary Forms

a 2.5 Manual and Electronic Ordering

o 2.5.1 LCSC Contact Telephone Numbers

o 2.5.2 Electronic Downtime

m 2.6 Flow-Through Ordering Matrix

o 2.6.1 Flow-Through Parameters

m 2.7 Service Request Process Flows and Status Information

l1of19



o 2.7.1 Clarifications Exhibit TGW-5
Page 2 of 19

o 2.7.2 LSR Error Message Table

o 2.7.3 Firm Order Confirmation (FOC)

o 2.7.4 Completion Notifications (CN)

o 2.7.5 Service Request Changes and Cancellations

o 2.7.6 Missed Appointments (MA)

o 2.7.7 Service Jeopardies

o 2.7.8 Due Date
» 2.8 Supporting Documents
3.0 REQTYP A - Loop Service

m 3.1 Description
m 3.2 REQTYP A Loops

o 3.2.1 Product Listing

0 322 Orde_ring Forms/Screens
o 3.2.3 REQTYP/ACT Combinations
o 3.2.4 LNA Tables for REQTYP A
m 3.3 DS-1, DS-3 and STS-1 Loops, Local Channels and Interoffice Channels

o 3.3.1 Local Loop Description

o 3.3.2 Local Channel Description

o 3.3.3 Interoffice Channel Description
o 3.3.4 Ordering Forms
3.3.5 REQTYP / ACT Combinations
o 3.3.6 LNA Tables
3.3.7 DS-1, D8-3, STS-1 Loops, Local Channels and Interoffice Channels
m 3.4 Enhanced Extended Links (EELs)
o 3.4.1 EEL Product Listing

o 3.4.2 Ordering Forms
o 3.4.3 REQTYP / ACT Combinations

o

]

20f19



o 3.4.4 LNA Tables for EELs

Exhibit TGW-5
m 3.5 Network Interface Devices Page3 of 19

o 3.5.1 Ordering Forms
o 3.5.2 REQTYP/ACT Combinations

o 3.5.3 LNA Tables for NIDs
a 3.6 Unbundled Copper Loop (UCL)
o 3.6.1 Ordering Forms
o 3.6.2 REQTYP/ ACT Combinations
o 3.6.3 LNA Tables for REQTYP A
m 3.7 Universal Digital Carrier (UDC)
o 3.7.1 Ordering Forms
o 3. 72 REQTYP/ACT Combinations
o 3.7.3 LNA Tables for Universal Digital Carrier (UDC)

m 3.8 xDSL Loops

o 3.8.1 Ordering Forms
o 3.8.2 REQTYP / ACT Combinations

o 3.8.3 LNA Tables for xDSL Loops
m 3.9 Unbundled (CO Based) Line Share

o 3.9.1 Description

o 3.9.2 Ordering Form
o 3.9.3 REQTYP/ ACT Combinations

o 3.9.4 LNA Tables for REQTYP A
4.0 REQTYP B - Loop Service with Number Portability

m 4.1 Description
= 4.2 REQTYP B Loops with Number Portability

o 4.2.1 Ordering Forms/Screens
o 4.2.2 REQTYP/ ACT Combinations
o 4.2.3 LNA Tables for REQTYP B

m 4.3 Unbundled Copper Loop (UCL)

3ofl9



° 4.3.1 Ordering Forms Exhibit TGW-5
> 432 REQTYP / ACT Combinations Pagedof 19

o 4.3.3 LNA Tables for Unbundled Copper Loop

w 4.4 xDSL Loops

o 4.4.1 Ordering Forms
o 442 REQTYP/ACT Combinations

o 4.4.3 LNA Tables for xDSL Loops

5.0 REQTYP C - Number Portability

m 5.1 Description

® 5.2 Ordering Forms/Screens

o 5.2.1 Completing the LSR and EU Forms/Screens

o 5.2.2 Completing the NP Form/Screen

o 5.2.3 Completing the DL and DSCR Forms/Screens

s 5.3 REQTYP/ACT Combinations

o 3.3.1 REQTYP C/ACT C - INP
5.3.2REQTYP C/ACT C-LNP
533 REQTYPC/ACTD-INP
o 534 REQTYP C/ACTV -INP
53.5REQTYP C/ACT V -LNP
53.6 REQTYP C/ACTP-INP
o 53.7REQTYP C/ACTP - LNP
5.3.8 REQTYP C/ACT Q - INP

o 3J.3.9REQTYPC/ACTQ-LNP
m 5.4 LNA Tables for REQTYP C

o 5.4.1 LNA =C w/ INP

o 542 LNA=Cw/ LNP

o 543 LNA=Dw/ LNP

o 5.4.4 LNA =V w/ INP

[+

-]

=]

[}

o

40f 19
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o 545LNA=Nw LNP

Exhibit TGW-5

6.0 REQTYP E - Resale Page S of 19

m 6.1 Descripition
m 6.2 Types of Resale Products / Services

m 6.3 REQTYP E - Non-Complex Resale Service

o 6.3.1 Ordering Forms/Screens
o 6.3.2 REQTYP / ACT Combinations
o 6,3.3 LNA Tables for REQTYP E: Non-Complex Resale Service

m 6.4 REQTYP E - PBX Resale Service

o 6.4.1 Descripition

o 6.4.2 Ordering Forms/Screens

o 6.4.3 REQTYP/ ACT Combinations

o 6.4.4 LNA Tables for REQTYP E: PBX Resale Service
m 6.5 REQTYP E - ISDN-BRI Resale Service

o 6.5.1 Descripition

o 6.5.2 Ordering Forms/Screens

o 6.5.3 REQTYP/ACT Combinations
o 6.5.4 LNA Tables for REQTYP E: ISDN-BRI Resale Service
m 6.6 REQTYP E - Hunting

o 6.6.1 Description
o 6.6.2 Hunting Group Activities

o 6.6.3 Hunting Line Activities by Hunting Group Activity
o 6.6.4 HA Tables for Hunting

7.0 REQTYP F - Port Service

m 7.1 Description

m 7.2 Ordering Forms/Screens

o 7.2.1 Completing the LSR and EU Forms/Screens

o 7.2.2 Completing the PS Form/Screen

o 7.2.3 Completing the DL and DSCR Forms/Screens




60f19

o 7.2.4 Completing the Hunting Section on the LSR Form/Screen
m 7.3 REQTYP /ACT Combinations

o

o

o

o

o

o

o

=]

o 7.3.10 REQTYPF/ACTQ

7.3.1 REQTYPF/ACTN

7.3.2 REQTYP F/ ACT C
7.3.3 REQTYP F/ACT D
7.3.4 REQTYPF/ACT V
73.5REQTYPF/ACTS
7.3.6 REQTYP F / ACT B
7.3.7REQTYP F/ACTL

738 REQTYPF/ACTY
73.9REQTYPF/ACTP

m 7.4 LNA Tables for REQTYP F

Q

-]

o

(]

]

741 LNA=N
742LNA=N
743LNA=C
744LNA=C
745LNA=D
746 LNA=G
747LNA=R
748 LNA=X
749 LNA=V
7410LNA=V
7411 LNA=P
7412LNA=P
7413LNA=L
7414LNA=B

m 7.5 REQTYP F- Hunting

Exhibit TGW-5
Page 6 of 19
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o 7.5.1 Description
o 7.5.2 Hunting Group Activities

o 7.5.3 Hunting Line Activities by Hunting Group Activity

o 7.5.4 HA Tables for REQTYP F

8.0 REQTYP J - Directory Listing

m 8.1 Description

m 8.2 Ordering Forms/Screens

o 8.2.1 Completing the LSR and EU Forms/Screens

o 8.2.2 Completing the DL and DSCR Forms/Screens

o 8.2.3 The LACT and DACT fields for Directory Listings
m 8.3 REQTYP / ACT Combinations

o 83.1REQTYPJ/ACTN

o 83.2REQTYPJ/ACTD

o 8.3.3 REQTYPJ/ACTR
m 8.4 LACT Tables for REQTYP J

o 841LACT=N

o 842LACT=D
o 843LACT =1
o 844LACT=0
o 845LACT=27

m 3.5 DACT Tables for REQTYP J
o 851 DACT=N |
o 8.5.2DACT=D
o 8.53DACT =]
o 854DACT=0 -

9.0 Introduction

m 9.1 Version Control/History

10.0 REQTYP M - Unbundled Network Element Switched Combinations

m 10.1 Description

Exhibit TGW-5
Page 7 of 19



m 10.2 Switched Combo BUS/RES

o 10.2.1 Ordering Forms/Screens

Exhibit TGW-5
o 10.2.2 REQTYP / ACT Combinations Page 8 of 19

o 10.2.3 LNA Tables for REQTYP M
o 10.2.4 LNA Tables for UNE P- PBX
o 10.2.5 REQTYP M - Hunting

m 10.3 4-Wire ISDN Primary Rate (PRI) Digital Loop and Port Combination

o 10.3.1 Ordering Forms
o 10.3.2 REQTYP/ ACT Combinations

o 10.3.3 Proprietary Form Instructions

o 10.3.4 Proprietary Form

11L0 REQTYP N - DID Resale Service

m 11.1 Description
o 11.1.1 1. TYPE OF START DIAL SIGNAL:

o 11.1.2 2. OTHER OPTIONAL TYPES OF SIGNALING:

m 11.2 Ordering Forms/Screens

¢ 11.2.1 Completing the LSR and EU Forms/Screens

o 11.2.2 DID Trunk Activities (DTKACT)

o 11.2.3 Completing the DRS

o 11.2.4 Completing the DL, and DSCR Forms/Screens

m 11.3 REQTYP/ACT Combinations
o 11.3.1 REQTYPN/ACTN
o 11.3.2REQTYPN/ACTC
o 1L.3.3REQTYPN/ACTD
» 11.3.4REQTYPN/ACTT
o 11.3.5REQTYPN/ACTV
o 11.3.6 REQTYPN/ACT W
o 11.3.7 REQTYPN/ACTP
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o 11.3.8 REQTYPN/ACT Q

m 11.4 DTKACT Tables for REQTYP N
o 1141 DTKACT =N
o 11.42DTKACT=C
o 1143 DTKACT =V
o 1144 DTKACT=W

12.0 Complex Products
m 12.1 Introduction

m 12.2 Products Included

m 12.3 Types of Complex Products / Services
13.0 BellSouth® AccuPulse®

m 13.1 Description

= 13.2 Ordering Information

o 13.2.1 Completing the LSR and EU Forms
w 13.3 REQTYP / ACT Combinations for REQTYP E: BeliSouth Accupulse

o 13.3.1 REQTYPE/ACTN
o 13.32REQTYPE/ACTC
1333 REQTYPE/ACTD
o 13.3.4REQTYPE/ACTT
133.5REQTYPE/ACTV
s 13.3.6 REQTYPE/ACTW

o

o

m 13.4 The BellSouth® AccuPulse® Instructions and Forms

14.0 BellSouth Asynchronous Transfer Mode (ATM) Technology
s 14.1 Description

m 14.2 Ordering Information

o 14.2.1 Completing the LSR and EU Forms

m 143 REQTYP / ACT Combinations for REQTYP E:
BellSouth Asynchronous Transfer Mode (ATM) Technology

o 143.1 REQTYPE/ACTN

Exhibit TGW-5
Page 9 of 19
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o 143.2REQTYPE/ACTC

o 1433 REQTYPE/ACTD Exhibit TGW-5
Page 10 of 19

o 1434REQTYPE/ACTV

o 1435REQTYPE/ACTW

m 14.4 The BellSouth Frame Relay / CDS / ATM - Fast Packet Services Instructions and Forms

15.0 BellSouth Frame Relay / CDS / ATM-Fast Packet Services

m 5.1 Description
m 15.2 Ordering Information

o 15.2.1 Completing the LSR and EU Forms

m 153 REQTYP/ACT Combinations for REQTYP E:
Bellsm%mm-_Wewices
o 15.3.1REQTYPE/ACTN
o 15.32REQTYPE/ACTC
o 15.3.3REQTYPE/ACTD

» 1534 REQTYPE/ACT V
o 153.5REQTYPE/ACT W

m 15.4 The BellSouth Frame Relay / CDS / ATM - Fast Packet Services Instructions and Forms
16.0 BellSouth® MegaLink® Service

w 16.1 Description

m 16.2 Ordering Information

o 16.2.1 Completing the LSR and EU Forms

m 163 s%%mbinaﬁons for REQTYP E:
BellSout egall Service
o 16.3.1 REQTYPE/ACTN
o 16.3.2REQTYPE/ACTC
o 1633 REQTYPE/ACTD
o 1634 REQTYPE/ACTT
o 163.5REQTYPE/ACTV
o 16.3.6 REQTYPE/ACT W
o 16.3.7REQTYPE/ACTP
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o 16.3.8 REQTYPE/ACTQ Exhibit TGW-5
Page 11 of 19

m 16.4 The BellSouth® Megalink® Service Instructions and Forms

17.0 The BellSouth® MegaLink® Channel Services (Channelized T1)

m 17.1 Description
m 17.2 Ordering Information

o 17.2.1 Completing the LSR and EU Forms

m 17.3 REQTYP/ ACT Combinations for REQTYP E:
BellSouth® MegaLink® Channel Services (Channelized T1)

o 17.3.1 REQTYPE/ACTN
o 17.3.2REQTYPE/ACTC
o 17.3.3 REQTYPE/ACT D
o 17.3.4REQTYPE/ACT T
o 17.3.5 REQTYPE/ACTV
» 173.6REQTYPE/ACT W
o 17.3.7REQTYPE/ACT P
o 17.3.8 REQTYPE/ACTQ

m 17.4 The BellSouth® MegaLink® Channel Services (Channelized T1) Instructions and Forms

18.0 BellSouth Native Mode LAN Interconnection (NMLI)
m 18.1 Description

m 18.2 Ordering Information

o 18.2.1 Completing the LSR and EU Forms

m 18.3 REQTYP/ ACT Combinations for REQTYP E:
BeliSouth Native Mode LAN Interconnection (NMLI)

o 18.3.1REQTYPE/ACTN
o 18.3.2 REQTYPE/ACTC
o 1833 REQTYPE/ACTD
» 1834REQTYPE/ACTV
o 183.5REQTYPE/ACTW
m 18.4 The BellSouth® Native Mode LAN Interconnection (NMLI) Instructions and Forms




19.0 BellSouth Primary Rate ISDN (PRI)
m 19.1 Description

m 19.2 Ordering Information

o 19.2.1 Completing the LSR and EU Forms

m 19.3 REQTYP / ACT Combinations for REQTYP E:
BellSouth Primary Rate ISDN (PRI)

o 1931 REQTYPE/ACTN
o 1932REQTYPE/ACTC
o 1933 REQTYPE/ACTD
o 193.4REQTYPE/ACTT
o 193 5REQTYPE/ACTYV
o 193.6 REQTYPE/ACT W
o 193.7REQTYPE/ACTP
o 19.3.8 REQTYPE/ACTQ
m 19.4 BellSouth Primary Rate ISDN (PRI)

20.0 BellSouth® Private Lines Service

m 20.1 Description
m 20.2 Ordering Information

o 20.2.1 Completing the LSR and EU Forms

x 20.3 REQTYP / ACT Combinations for REQTYP E:
BellSouth® Private Lines

o 203.1 REQTYPE/ACTN
o 2032 REQTYPE/ACTC
o 20.3.3 REQTYPE/ACTD
2034 REQTYPE/ACTT
203.5REQTYPE/ACTV
o 203.6 REQTYPE/ACTW

o

m 20.4 BellSouth® Private Lines

o 20.4.1 BellSouth® Analog Data Series 2463 Circuit Two-Wire
o 20.4.2 BellSouth® Analog Data Series 2464 Circuit Two-Wite

Exhibit TGW-5
Page 12 of 19



o 20.4.3 BellSouth® Voice Grade 2230

Exhibit TGW-5
o 20.4.4 BellSouth® Off Premises Extension Page 13 of 19

21,0 BellSouth® SMARTRing® Service

m 21.1 Description

m 21.2 Ordering Information

o 21.2.1 Completing the LSR and EU Forms

m 21.3 REQTYP / ACT Combinations for REQTYP E:
SMARTRing® Service

o 21.3.1 REQTYPE/ACTN

o 21.3.2REQTYPE/ACTC
o 21.3.3REQTYPE/ACTD
2134 REQTYPE/ACTV
o 21.3.5 REQTYPE/ACT W

m 21.4 The BellSouth® SMARTRing®
Service Instructions and Forms

22.0 BellSouth® SynchroNet® Service

o

m 22.1 Description

m 22.2 Ordering Information

o 22.2.1 Completing the LSR and EU Forms

m 223 REQTYP / ACT Combinations for REQTYP E:
BellSouth® SynchroNet® Service

o 223.1REQTYPE/ACTN
o 22.3.2REQTYPE/ACTC
2233 REQTYPE/ACTD
2234REQTYPE/ACTT
o 2235 REQTYPE/ACTV
2236 REQTYPE/ACT W

[+

o

m 22.4 BellSouth® SynchroNet® Service

o 22.4.1 BellSouth® SynchroNet® Service Manual Ordering Instructions

o 22.4.2 BellSouth® SynchroNet® Service Business Requirements For Electronic Ordering
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» 22.4.3 REQTYP E - BellSouth® SynchroNet® Resale Service Page 14 of 19

23.0 REQTYP P - Resale Complex: BellSouth® Centrex®, ESSX®, and MultiServ® / MultiServ
PLUS®

m 23.1 REQTYP P Overview

24,0 BellSouth® Centrex® Service

m 24.1 Description
® 24.2 Ordering Information

o 24.2,1 Completing the LSR and EU Forms

n 24.3 Completing the BellSouth® Centrex® Subsequent Ordering form

m 244 REQTYP/ ACT Combinations for REQTYP P:
BellSouth® Centrex®

o 24.4.1 REQTYPP/ACTN
o 2442 REQTYPP/ACTC
o 2443 REQTYPP/ACTD
o 24.4.4 REQTYPP/ACTT
o 24.45REQTYPP/ACTV

o 2446 REQTYPP/ACTS
o 24.4.7REQTYPP/ACTB
o 2448 REQTYPP/ACTW
o 244.9REQTYPP/ACTL
o 24410 REQTYPP/ACTP
o 24411 REQTYPP/ACTQ

m 24.5 The BellSouth® Centrex® Service Forms and Instructions

25.0 ESSX® Service

m 25.1 Description
m 25.2 Ordering Information

o 25.2.1 Completing the LSR and EU Forms

m 25.3 Completing the ESSX® Subsequent Ordering form

n 25.4 REQTYP / ACT Combinations for REQTYP P:
ESSX®

14 0f 19



- 25.4.1 REQTYP P/ ACT C T
> 25.4.2 REQTYPP/ACTD Pege 130f 19
. 2543 REQTYP P/ACT T

» 25.4.4 REQTYP P/ ACT V

o 25.4.5 REQTYP P/ ACT S

» 25.4.6 REQTYPP/ACT B

o 25.4.7 REQTYP P/ ACT W

o 254.8 REQTYP P/ ACTL

> 2549 REQTYP P/ ACT P

> 25.4.10 REQTYP P/ ACT Q

m 25.5 The ESSX® Service Forms and Instructions
26.0 MultiServ® / MultiServ PLUS®

m 26.1 Description

m 206.2 Ordering Information

o 26.2.1 Completing the LSR and EU Forms
m 26.3 Completing the MultiServ® / MultiServ PLUS® Ordering form

m 26.4 REQTYP / ACT Combinations for REQTYP P:
BellSouth MultiServ® / MultiServ PLUS®

o 26.4.1 REQTYP P/ACT N
o 2642 REQTYPP/ACTC
o 2643 REQTYPP/ACT D
26.4.4 REQTYPP/ACT T
26.4.5 REQTYP P/ ACT V
26.4.6 REQTYP P/ ACT S
26.4.7REQTYP P/ ACT B
26.4.8 REQTYP P/ ACT W
26.4.9 REQTYPP/ACTL,
26.4.10 REQTYP P/ ACT P
26¢11REQTYPP/ACTQ

=]

o

[}

-]

]

[+3

Q

o
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m 26.5 The MultiServ® / MultiServ PLUS® Instructions and Forms Exhibit TGW-5
Page 16 of 19

27.0 BellSouth P-Phone

m 27.1 Description
m 27.2 Ordering Information

m 27.3 BellSouth® Electronic Business Set Line Key Sheets (P-Phone)

m 27.4 BellSouth® Electronic Business Set Additional Module Line-by-Line Instructions

m 27.5 Miscellaneous Forms

o 27.5.1 BellSouth® Traffic Study Request Competitive Local Exchange Carrier Order
Line-by-Line Document Instructions

28.0 Data Element Dictionary
w 28.1 Introduction

m 28.2 LSR - Local Service Request

o 28.2.1 Description
o 28.2.2 Administrative Section Fields

o 28.2.3 Billing Section Fields

o 28.2.4 Contact Section Fields

m 28.3 Local Service Request - Hunt Group Information

o 28.3.1 Description
o 28.3.2 Administrative Section Fields

o 28.3.3 Hunt Group Information Section
o 28.3.4 Hunt Detail Section

m 28.4 EU - End User
o 28.4.1 Form/Screen Description

o 28.4.2 Administrative Section Fields

o 28.4.3 Location and Access Section Fields

o 28.4.4 Inside Wire Section Fields

28.4.5 Bill Section Fields

]

o 28.4.6 Disconnect Information Section Fields

m 28.5 DL - Directory Listing




o 28.5.1 Form/Screen Description Exhibit TGW-5
Page 17 of 19

o 28.5.2 Administrative Section Fields

o 28.5.3 Listing Control Section Fields

o 28.5.4 Listing Indicators Section Fields

28.5.5 Listing Instruction Section Fields

o 28.5.6 Directory Delivery Section Fields |

o 28.5.7 Advertising Section Fields
28.5.8 TABLE APPENDIX

o

m 28.6 DSCR - Directory Service Caption Request

o 28.6.1 Form/Screen Description

¢ 28.6.2 Administrative Section Fields

o 28.6.3 ALIR Sequencing Section Fields (For Listing Being Requested)

o 28.6.4 Indent Information Section Fields (Recap)

w 28.7 LS - Loop Service

» 28.7.1 Description
o 28.7.2 Administrative Section Fields

o 28.7.3 Service Details Fields
w 28.8 LSNP - Loop Service with Number Portability

o 28.8.1 Description
o 28.8.2 Administrative Section Fields

o 28.8.3 Service Details Section Fields

m 28.9 NP - Number Portability

o 28.9.1 Description
o 28.9.2 Administrative Section Fields

o 28.9.3 Service Details Section Fields
m 28.10 RS - Resale Service

o 28.10.1 Description
» 28.10.2 Administrative Section Fields

17 0f 19
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o 28.10.3 Service Details Section

m 28.11 PS - Port Service

o 28.11.1 Description
o 28.11.2 Administrative Section Fields

o 28.11.3 Service Details Section Fields

m 28.12 Port Service Addendum Form

o 28.12.1 Description
o 28.12.2 Administrative Section Fields

o 28.12.3 Service Details Section Fields

m 28.13 DRS - DID Resale Service

o 28.13.1 Description
o 28.13.2 Administrative Section Fields

o 28.13.3 Service Detail Section

29.0 CNF - Confirmation (CF) / CMP - Completion Notice (CN)

® 29.1 Description
m 29.2 CNF / CMP Entries

o 29.2.1 Administrative Section

o 29.2.2 Hunt Group Section

a 29.2.3 DID Group Section

o 29.2.4 Services Section

29.2.5 Directory Section
30.0 APPENDIX A

o

m 30.1 Sample Ordering Scenario Index
o 30.1.1 Loop order scenarios (REQTYP A)
30.1.2 Loop with Number Portability order scenarios (REQTYP B)

-]

o 30.1.3 Number Portability order scenarios(REQTYP C)

o

30.1.4 Resale non-complex order scenarios (REQTYPE)

30.1.5 Resale PBX order scenarios (REQTYP E)

Q

[+]

30.1.6 Resale JSDN-BRI order scenarios (REQTYP E)

Exhibit TGW-5
Page 18 of 19



o 30.1.7 Port order scenarios (REQTYP F) Exhibit TGW-5
Page 19 of 19

o 30.1.8 Directory Listing order scenatios (REQTYP J)

o 30.1.9 Rebundled switched combination order scenarios (REQTYP M)

30.1.10 Migration order scenarios (All REQTYPs; ACTs P, Q)

-]

m 30.2 Electronic Ordering Scenarios

31.0 Appendix B

m 31.1 Glossary of Data Elements

32.0 Appendix C

m 32.1 Master Product Index
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EXHIBIT TGW -6

BellSouth/CLEC Maintenance Flow
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DLEC Access to TAFI

TAFI (Trouble Administration Facilitation Interface) is the vehicle used by BellSouth and CLEC

users to process their end-user trouble reports on non-designed (POTS) voice-grade services. Since
the DLEC is providing high-speed data access over the same physical facilities via the Line Sharing
methodology, the DLEC will be limited in TAFI to only processing Line Share Data (L.SD) reports,

Given:

(1) Should a CLEC expand the scope of their offerings and become a DLEC using line sharing (or
visa-versa), the CLEC/DLEC will manage two unique TAFI user IDs: one for processing CLEC
reports and a separate ID for processing DLEC reports, '

(2) The DLEC must know the area code of his end user and provide it with the circuit_id when
entering a report in TAFI,

(3) Prior to entering a LSD report via TAFI, the DLEC has confirmed with the end user that the
voice service on the line shared line is working properly.

Connectivity:

The DLEC has two options for connecting to TAFI: (1) provision a LAN-LAN pipe to the nearest
BellSouth POP or (2) use a modem and dial into the system via a telephone call to Atlanta, (Note: the
BellSouth account team is familiar with this process as well as the process for establishing user_ids
for the DLEC.)

The DLEC wiil access TAFI using either an X-Window terminal or a PC running Telnet protocol
with VT220 terminat emulation software.

Using TAFI -
Initial Report / MLT only:

(1) Using the connectivity approach selected by each DLEC, access the TAFTI processor and log in
using the BellSouth provided user_id and your private password.

(2) Atthe Initial Trouble Entry Window (ITEW), enter the area code and circuit_id for the customer
in trouble,

Note: The ITEW is formatted for telephone number entry with an expanded NNNN area.
Enter the area code in the NPA section, skip the NXX section and then enter the
circuit_id without the delimiters. For example:

404 _ __ 38HFGJ607999

Page 1
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Note: The DLEC can enter the end-user’s telephone number instead of the circuit_id to

generate the LSD report,

(3) TAFI provides several checks in the background to (a) confirm that Line Sharing is provided on
this line (i.e., the presence of the ULSDE USOC in the CRIS S&E) and (b) that the DLEC
entering the report is the ‘owner’ of the Line Sharing service. Ownership is determined by
checking the OCN value found in the UNN1 FID in the CRIS S&E section and matching it with
data in the DLEC’s TAFI profile.

(4) TAFI returns the telephone number on which Line Shared Data is provisioned and the DLEC is
automnatically taken to the TAFI LSD option.

()

(b)

(©)

If TAFI can not find the corresponding telephone number to enter the trouble report, it will
return an error message stating “No Record of LS Found” and then the DLEC will be
returned to the ITEW. This error could be caused by several things:

1) The wrong area code or circuit_id value was entered. (Correct errors and re-enter).
2) Line Sharing service is not deployed (i.e., the order is future dated).

3) The service order to provision Line Sharing just closed and the BellSouth down
stream systems (CRIS and LMOS) have not been updated yet.

If the DLEC believes that the data service was just deployed (i.e., item 3) above), enter the
trouble report using the end-user’s telephone number (i.e., the TN on which LS is
provisioned). TAFI will look for a pending service order to validate the presence of the
ULSDE USOC and UNN1 FID.

1) 1f amatch is found, and the service order is due “today” (or past due) and it is
not in a jeopardy status, TAFI will return the telephone number and take the DLEC
to the TAFI LDS option.

2) If a match is not found, TAFI will return the error message “No Record of LS
Found” and then the DLEC will be returned to the ITEW. At this point the DLEC
must call the UNE Center for assistance.

If TAFI finds Line Sharing on the line but the DLEC entering the report is not the owner
(i.e., OCN values do not match), TAFI will return the error message “This Account
Belongs to Another Company” and then the DLEC will be returned to the ITEW.

(5) The DLEC is asked the question “Does the end-user have trouble with his veice services —
Ym »

()

If the answer is “YES”, TAFI will prompt the DLEC saying “Please have your customer
report kis voice troubles to his service provider and, once repaired, retry his HS data
connection”, At this point TAFI will automatically cancel this report and return the DLEC
to the ITEW.,

(b) Ifthe answer is “NO”, TAFI will automatically run a MLT test.

Page 2
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1} Ifthe test results indicate a potential voice trouble condition (i.e., either the DLEC
did not communicate step 5 accurately or the customer did not understand, etc.),
TAFI will provide the DLEC with the following message: “While testing we found a
potential voice problem on the line. Please have your customer report his voice
trouble to his service provider and, once repaired, retry his HS data connection”.

After displaying this message for 10 seconds, TAFI will cancel the report and return
the DLEC to the ITEW.

(6) TAFI will provide the DLEC with the FECO (Front End Close Out) recommendation (since the
MLT test results indicate a TOK condition). At this point the DLEC can view the MLT test
results (by depressing the F? key or system prompt?).

(7) Once the DLEC has viewed the MLT test results, he will be asked: “Do you wish to CANCEL
this report (i.e., just running MLT test) - Y/N?” .

(a) A “Yes” response will cause TAFI to cancel the report and return the DLEC to the ITEW.

(®) A “No” response will cause TAFI to generate a LS data report and will automatically
populate “%[DLEC] $Data/Lineshare Trouble Test Continuity on [ckt_id #]” in the
narrative, enter LSD as the trouble type and populate the DLEC’s call back number (from
an internal table) in the Reach number field. The report will be routed PDI (to send it to the
CO technician).

(8) The DLEC can view the commitment date/time from the final screen,

(9) Once the report is entered, the DLEC is returned to the ITEW to enter the next report.

(10) If there are no more troubles to report, the DLEC can log off by depressing the F6 key and then
depressing the Enter key.

Subsequent Reports:

Once the DLEC enters an LSD report, DLEC may wish to (a) check status, (b) add information or (©)
close the report because they found the problem outside of BellSouth’s domain.

(11} The DLEC will execute step (2) or (4b) - depending upon how long the LS service has been
. active. TAFI goes to initiate an LMOS report and finds that an open report exists for this end-
user’s line.

(a) TAFI will check thé pending LMOS report to see if the Trouble Type is “LSD".

1) Ifthe Trouble Type is not LSD (indicating that the end-user has reported a problem
with his voice service), TAFI will display the current status of the pending report
and will return the following message: “4 voice report exisis for this line. Please
have your customer check his HS data after this voice related trouble is cleared,”

2) After displaying this message for 10 seconds, TAFI will cancel this DLEC entry and
return the DLEC to the ITEW.
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(b) The Trouble Type is LSD, TAFI will confirm that the DLEC is the owner of the LSD.

1) IfDLEC is pot the owner of the LSD, TAFI will display “This Account Belongs to
Another Company”,

2) After displaying this message for 10 seconds, TAFI will cancel this DLEC entry and
return the DLEC to the ITEW.

(¢) DLEC is the owner - TAFI will display the current status of the pending report and will
ask “Do you wish to CLOSE the existing LMOS report — Y/N?*

1) If“Yes”, TAFI will ask “Was the trouble Hardware related - Y/N?
a) If*“Yes”, TAFI will close the report “DLEC cleared hardwa're rbl”
b) If*No”, TAFI will close the report “DLEC reported came clear”

Note: TAFI will close the report if it is not in a dispatched status. If the report has
been dispatched, TAFI will enter a subsequent report alerting the field
technician that the problem is resolved.

2) If“No”, TAFI will ask “Do you wish to Update the existing LMOS report — Y/N?”
2) 1f“Yes”, TAFI will advise DLEC “Update narrative with new information
and then send the report”. TAFI will then generate a subsequent report with
the updated narrative,
b) If*“No”, TAFI will cancel this DLEC transaction and autornatically return the
DLEC to the ITEW.
(d) Once the report is sent, TAFI will return the DLEC to the ITEW.

(12) Ifthere are no more troubles to report, the DLEC can log off by depressing the F6 key and then
depressing the Enter key.
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Trouble Receipt Process Flow



Trouble Receipt Process Flow
Baselined 8/3/2000

DLEC inltiates thl DLEC reports thl
via TAFI wickt ID to UNEC

Refer DLEC to
Voice tbi? Yes RRC/BRC

No

v

UNEC creates thi
—p tkt in LMOS using

CO jumper
tbl found?

Yes  COfixes thl

TGW-§

SLID. Dispateh In

No
¥

CO advises DLEC of
NTF in CO

DLEC
closes
ticket?

YGBT Work Ticket

CO closes WFA Close LMOS ticket

No

Splitter
tbl shoot
equested?

Yes

No
qul.fegw No CO Closes w/
s ! DLEC
Yos Close WFA Woark
i Ticket
CO status' ticket to l
Dispaich Out Close LMOS ticket
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Trouble Receipt Process Flow
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Baselined 8/3/2000
DLEC requests the
- »| CO swaps out the Troubla
splitter card to ba ——p :
swapped splitter card resalved?
No
DLEC IDs alternate CO Executes port
splitter port and requests —» change on DLEC
change to that port verbal
DLEC submits an LCSC issues zero
LSRto LCSC to dated service order P Lcs%‘%"’f;émc
update data bases for records
r
Dispatch Qut? No ¥ Close w/DLEC
Note:
The order in which the splitter corrective
Yas malntenance steps are depicted In this process Close WFA Work
flow is not meant to define a rigid order of Ticket
progression.
@ Based on predetermined DLEC information : ;

regarding a spscific trouble, the spiltter corrective Closa LMOS ticket

Version 7

maintenance steps will be executed in the order as
deemed applicable on a case by case basis,
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Trouble Receipt Process Flow
Baselined 8/3/2000

Note:
Any dispatch out is subject

to possible charges.

WMC DO
J&M MLT Test
1&M Tech Closes
‘——Na Phys Laop thl? Yes—» IAMfixtbl | w/ DLEC
Yes No
Load Colils? >18K Feat? No
Yes Yes r
Has Corect IW or jack thl? >—Yes—»|  I8&M fix tol
DLEC ordered yos - ~0rTe )
LMOD? Situation
I No
Close w/DLEC
. !
Ciose Ticket
Advise DLEC to
order LMOD or ves
Disconnect
A
.| 1&M Tech closes
WIDLEC and Bil [  Close Ticket
Note:

At any point in the process the DLEC can open
a new ticket for a Dispatch Out Vendor Meet.
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Trouble Receipt Process Flow
Baselined 8/3/2000

Maintenance Flow Documentation

ASSUMPTIONS:

This is a data only trouble flow

End User started repair process by calling their ISP

ISP had first right to dispatch.

When problem was not found, ISP referred trouble to DLEC
DLEC calls UNE Center

FLOW:

DLEC calls UNEC to report trouble with circuit ID on LS cireuit

UNEC determines if trouble involves voice

If trouble involves voice, UNEC refers DLEC to have the end user ¢all RRC/BRC

If trouble is data only, UCEC creates trouble ticket in LMOS using the circuit id format,
advises DLEC of ticket number and routes trouble ticket for dispatch into CO.

CO technician receives ticket and checks continuity of data jumper

If trouble is found in CO, technician fixes trouble and closes with DLEC
If trouble is not found in CO, technician advises DLEC of NTF

DLEC will direct CO on any further action

If DLEC does not request further trouble isolation, CO closes ticket

I DLEC requests further trouble isolation, CO will perform requested activities
DLEC requests splitter card to be reseated
CO performs function
CO contacts DLEC for additional action

DLEC requests splitter card to be replaced
CO performs function
CO contacts DLEC for additional action

DLEC requests CO to rewire to another splitter

DLEC submits records only order to update databases with new splitter
assignments

CO rewires per DLEC verbal request

CO advises DLEC function is completed

CO contacts DLEC for additional action
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Trouble Receipt Process Flow
Baselined 8/3/2000

DLEC requests a dispatch out, the CO routes trouble ticket for dispatch
Note: Any dispatch out is subject to possible charges.

Trouble ticket is routed to outside technician through MAPPER
Upon receipt of ticket, TECHNET initiates MLT test on line

IfMLT tests passes (TOK) I&M technician advises DLEC that no trouble was found
(possible bill to DLEC)

The 1&M technician checks for load coils and loop length.
If either condition exists, the 1&M technician verifies that DLEC has ordered a LMOD.

If the DLEC has ordered a LMOD, the I&M technician corrects situation an.d closes
ticket with the DLEC.

If the DLEC has not ordered a LMOD, the I&M technician advises DLEC to order a
LMOD, and closes the ticket with the DLEC and bills DLEC

If MLT test fails and trouble is determined to be in loop, I&M technician repairs trouble
“business as usval” and closes ticket to DLEC

If MLT test fails and trouble is determined to be in inside wire I&M technician repairs
trouble and bills DLEC for repairs :

Initial Trouble Reported as VOICE

CO technician will check for continuity and voice and will close ticket as NTF (ie
technician cannot determine if problem is a bad splitter)

Outside technician also determines NTF.
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Line Sharing
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Collaborative Charter

Project Name  CO Based DLEC Collacated Sphtter Line Sharing Project Number:  Line Sharing
Project Manager  Brenda Slonneger Priority Level 8 | Date: 7/26/2000
(1-10)
{1=towest, 10=highest)

Owner(s) BeliSouth - Tommy Williams

Covad - Lans Chase

Duro - Richard McDaniel

New Edge - Mary Nelson

Rhythms - Dick Schell

Sprint - Bryant Smith
Mission

The mission of the collaborate is to support the development of, with the mutual agreement to, the processes and procedures
required to jointly implement line sharing utilizing DLEC owned splitters collocated in the centra! office, as an option, in
order to meet the requirements of the FCC line sharing order.

Scope .

The collaborative will support the line sharing initiative for DLEC owned splitters located in the central office collocation
space by mutually validating the business processes and inter-company interface procedures required to implement this
phase of line sharing within the BellSouth area.

Objectives

1. Identify line sharing system requirements for DLEC owned splitter option

2. Identify, test, approve, and secure a line sharing splitter product for DLEC owned splitter option

3. Implement a line sharing pilot test for DLEC owned splitter option

4. Validate ordering, provisioning, maintenance, and billing processes for DLEC owned splitter option

Assumptions

There will be active participation by all members of the collaborative

All the members of the collaborative will be objective and work in good faith

All the members of the collaborative will maintain a mutual respect for their counterparts

Any member of the CLEC/DLEC community may monitor this collaborative

This is a working team and does not include legal representation from the participating companies.

Lk S

Constraints

. Existing collocation agreements

Requirement to amend existing interconnection agreements

Pilot agreements will be required in the event the collaborative agrees to implement a pilot
Resource availability for participation in the collaborative meetings

Product target implementation date of 9/6/2000

PR

Time/Major Milestones

1. Collaborative start date: 6/28/2000

2. Project schedule complete 7/26/2000

3. Product target implementation date: 9/6/2000
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‘ Cost/Budget/Financial Assumptions
The collaberative is a non-funded process. Each participating member will be responsible for their own respective
expenses,

Quality/Specification
Deploy this phase of line sharing by 9/6/2000,

Major Risks
Product target implementation date of 9/6/2000

Project Core Team: Company Phone Emalf Address

Members:

Bryant Smith Sprint bryant.smith@mail.sprint.com

Dick Schell Rhythms 770-516-0281 rschell@rhythms.net

Mary Nelson New Edge mnelson@newedgenetworks.com

Richard McDaniel Duro 770-326-9335  medaniel@durocom.com

Lans Chase Covad 678-579-8414 Ichase@covad.com

Tommy Williams BellSouth 205-977-0056 Tommy.G.Williams@bridge. bellsouth.com
Brenda Slonneger BellSouth 205-977-1276 Brenda.B.Slonrneger@bridge.bellsouth.com
Mel Clay PMSI + Project Mentors Mclay@pmsi-pm.com

Erick Gamble BellSouth 205-977-7410 Erick.gamble@bridge.bellsouth.com

Brent MaMahan Network Telephone 850-469-9904 Brentm@networktelephone.net

Project Monitoring

Members: epolizzotti@northpointcom.com

Chuck Polizzotti Northpoint 203-256-9317 dan.peer@mail.sprint.com

Dan Peer Sprint chris.monticue@mail.sprint.com

Chris Monticue Sprint rshaw@trivergent.com

Richard Shaw Trivergent Com 864-678-7711

Project Manager Approval: Signature Date

Brenda Slonneger

Owner Approval: Signature Date

BellSouth - Tommy Williams

Covad - Lans Chase

Duro - Richard McDanje]

New Edge - Mary Nelson

Rhythms - Dick Schell

Sprint - Bryant Smith
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Collaborative Charter BST — RT — LS Line Sharing
Collaborative
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Collaborative Charter

Project Name BST-RT-LS Line Sharing Collaborative Project Number:  Line Share

Project Manager  Brenda Slonneger Priority Level § | Date: 7/19/000
{1-10)

(¥=lowest, 10=highesi)

Stakeholder(s) BellSouth - Tommy Williams
NorthPoint - Chuck Polizzotti
Rhythms - Jim Cuckler
Duro - Richard McDaniel
Sprint - Chris Monticue

Mission

The mission of the collaborative is to support the development of, with the mutua! agreement to, the processes and
procedures required to jointly implement line sharing utilizing splitters located in the remote terminal as one of the options
to meet the requirements of the FCC line sharing order.

Scope

The collaborative will support the implementation of the line sharing initiative within the existing collocation guidelines in
the remate terminal by mutually establishing the business processes and inter-company interface procedures required to
implement and support this phase of line sharing within the BellSouth area.

Objectives

I, Identify line sharing system requirements for the RT located splitter option

2. Identify, test, approve, and secure a line sharing splitter product for the RT located splitter option

3. Implement a line sharing pilot test for the RT located splitter option

4. Establish ordering, provisioning, maintenance, and billing processes for the RT located splitter option

Assumptions

There will be regular participation by all stakeholder members of the collaborative

All the members of the collaborative will be objective and work in good faith

All the members of the collaborative will maintain a mutual respect for their counterparts

Any member of the CLEC/DLEC community may monitor this collaborative

This is a working team and does not include legal representation from the participating companies.

Wavers of existing collocation rules will be obtained in order to implement a pilot test and achieve the target
implementation date

Sk W~

Constraints

RT collocation agreements

Requirement to amend existing interconnection agreements

Pilot agreements will be required in the event the collaborative agrees to implement a pilot

Resource availability for participation in the collaborative meetings

Product target implementation date of 3/31/2001

Achieving desired target date will require wavers of existing collocation rules to implement a pilot test

ARG ol

Time/Major Milestones

. Collaborative start date: 7/19/2000

2. Project schedule development complete 10/16/2000
3. Product target implementation date: 3/31/2001

8/2/2000
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Cost/Budget/Financial Assumptions

The collaborative is a non-funded process.

expenses.

Each participating member will be responsible for their own respective

Quality/Specification
Deploy this phase of line sharing by 3/31/2001.

Major Risks

¢ Product target implementation date of 3/31/2001

*  Obtaining wavers of existing collocation rules to implement a pilot test prior to implementation date

Project Core Team: Company Phone Email Address
Members:
Chuck Polizzotti NorthPoint 203-256-9317 - cpolizzotti@northpointcom.com
Jim Cuckler Rhythms 770-271-3904 jeucker@rhythms.com
Richard McDaniel Duro 770-326-9335 rmedaniel@durocom.com
Chris Monticue Sprint 913-906-7682 christine.monticue@mail.sprint.com
Steve Murray Rhythms 404-281-1825 smurray@rhythms.com
Tommy Williams BellSouth 205-977-0056 Tommy.G. Williams@bridge.bellsouth.com
Erick Gamble BellSouth 205-977-7410 erick.gamble@bridge.bellsouth.com
Debbie Timmons BellSouth 205-321-4990 debbie.timmons@bridge.bellsouth.com
Diann Hammond BellSouth 205-321.7727 DiannHammond@bridge.bellsouth,com
Brenda Slonneger BellSouth 205-977-1276 Brenda.B.Slonneger@bridge.bellsouth.com
Project Monitoring
Members:
Larry Gindlesberger Covad 330-284-4177 Lgindles@covad.com
Frank Kowalski DSL‘NET fkowa]ski@ds]'net
Mary Nelson New Edge mnelson@newedgenetworks.com
Project Manager Approval: Signature Date
Brenda Slonneger
Stakeholder Approval: Signature Date
BellSouth - Tommy Williams
NorthPoint - Chuck Polizzotti
Rhythms - Jim Cukler
Duro - Richard McDaniel
Sprint « Chris Monticue

8/2/2000
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Amendment to the Interconnection Agreement Between Dieca
Communications, Inc. (d/b/a Covad Communications) and
BellSouth
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AMENDMENT TO THE

INTERCONNECTION AGREEMENT BETWEEN
DIECA COMMUNICATIONS, INC, D/B/A COVAD COMMUNICATIONS
COMPANY and
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED December 1, 1998

THIS AMENDMENT (“Amendment”) is made by and between BellSouth
Telecommunications, Inc. (*BellSouth™) and DIECA COMMUNICATIONS, INC. d/b/a
Covad Communications Company (“Covad”), as of the 25th day of April 2000.
(BellSouth and Covad arc collectively referred to as the “Partjes”,)

WIIEREAS, the Parties executed an Interconnection Agreeinent on Deceniber 1,
1998, (the “Agreement™); and :

WIIERETAS, the Parties desire to amend the Agreement to set forth the terms and
conditions relating to BellSouth providing to Covad unbundled access to the high
frequency spectrum of BellSouth's local loops as a network element.

NOW, THEREFORE, for and in consideration of the promises contained hercin,
the partics to this Amendment, intending to be legally bound, hereby agree to amend
Attachment 2 of the Agreement by adding the following;

GENERAL

1.0 BellSouth shall provide Covad access to the high frequency portion of the
local loop as an unbundled network clement (“High Frequency Spectrum
Network Flement™ or "HUNE") at the rates sct forth in Section 4 herein,
BellSouth shall provide Covad with the IJUNE irrespective of whether
BellSouth chooses 10 offer xDSL services on the loop.

L1 TheITUNE is defincd as the frequency range above the voiceband
on a copper loop facility carrying analog circuit-switched
voiceband transmissions. Access to the HUNF is intended 10 allow
Cavad's Lhe ability to provide Digital Subscriber Line (“xDS1.")
data services. The HUNE shall be availablc for any version of
XDSL. presumed acceptable for deployment pursuant 10 47 C.F.R.
Scetion 51,230, including, but not limited to, ADSL, RADSL., and
any other xDSL technology that is presumed to be acceptable for
deployment pursuant to FCC rules. BellSouth witl continue to have
aceess to the low frequency portion of the loop spectrum (from 300
Heniz to at least 3000 Hertz, and potentially up to 3400 Hertz,
depending on equipment and facilities) for the purposes of
providing voice scrvice, Covad shall only use xDSL technology
that is within the PSD mask parameters set forth in I'1.413 or other
applicable industry standards Cevad shall provision xDSL service



1.2

1.3

1.4
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on the HUNE in accordance with the applicable Technical
Specifications and Standards.

The following loop requirements are necessary Jor Covad to be
able 10 access the HUNE: an unconditioned, 2-wire copper loop.
An unconditioned loop is a copper loop with no load coils, low.
pass filters, range extenders, DAMLS, or similar devices and
minimal bridged taps consistent with ANSIT1.413 and T1.601.
The process of removing such devices is called “conditioning."
BellSouth shall charge and Covad shall pay as interim rates, the
Same rates that RellSouth charges for conditioning stand-alone
loops (c.g..unbundled copper loops, ADSL loops, and HDSL
loops) until permancnt pricing for loop conditioning is established
either by mutual ngreement or by a state public utility commission,
The interim costs for conditioning arc subject to true up as
provided in paragraph 4.0. BellSouth wil condition loops to
enable Covad to provide xDSL-hased services on the same loops
the incumbent is providing analog voice setvice, regardlcss of loop
length. BellSouth is not required to condition a loop for sharcd-line
xDSL if conditioning of that loop significantly degradcs
BcellSouth’s voice service, BellSouth shall charge, and Covad shall
pay, for such conditioning the same rates BellSouth charges for
conditioning stand-alone loops (e.g., unbundled copper loops,
ADSL loops, and HDSL loops.) If Covad requests that BellSouth
condition a loop longer than 18,000 &, and such conditioning
significantly deprades the voice services on the loop, Covad shall
pay for the loop to be restored (o its original state.

Covad's meet point is the point of termination for Covad’s or the
toll main distributing frame in the central office (“Mcet Point™),
BellSouth wilt use Jumpers to conncet the Covad's connecting
block to the splitter. The splitier will route the HUNE on the circuit
to the Covad's xDSL, cquipment in the Covad’s collocation space,

Covad shall have aceess to the Splitter for test purposes,

irrespective of where the Splitier is placed in the BellSouth
premises.

PROVISIONING OF HUNE AND SPLITTER SPACE

2.0 BellSouth wil Provide Covad with access to the HUNE as follows:

2.1

BellSouth is unable to obtain a sullicient number of splitters for
placement in all central offices requested by competitive local
¢exchange carnjers (“CLECs") by June 6, 2000. Thercfore,
BellSouth, Covad and other CLECs have developed a process for



2.3

2.4
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allocating the initial orders of splitiers. BellSouth will instal] all
splitters ardered on or before April 26, 2000, in accordance with
the schedule set forth in Attachment 1 of this Agrecment. Once all
splitters ordered by all CLECs on or before Apri! 26, 2000, have
been installed, BellSouth will install splitters within forty-two (42)
calendar days of Covad's submission of such order to the
BellSouth Complex Resale Support Group; provided, however,
that in the cvent BellSouth did not have reasonable notice that a
particular central officc was to have a splitter installed therein, the
forty-two (42) day interval shall not apply. Collocation itself or an
application for collocation will serve as reasonable notice.
BellSouth and Covad will reevaluate this forty-two (42) day
interval on or before August 1, 2000.

After June 6, 2000, once a splitter is installed on behalf of Covad
in a central office, Covad shall be entitled to order the HUNE on
lines served out of thut central office.

BellSouth will sclect, purchase, install, and maintain a central
office POTS splitter and provide Covad uccess o data ports on the
splitier. Jn the event that BellSouth cleets to use a brand of splitter
other than Siecor, the Parties shall renegotiatc the recurring and
non-recurring rates associated with the splitter, In the event the
Parlies cannot agrec upon such rates, the then current rates (final or
interim) for the Siecor splitter shall be the interim rates for the new
splitier. BellSouth will provide Covad with a carrier notification
letter at least 30 days before of such change and shall work
collaboratively with Covad to select a mutually agrecable brand of
splitter for use by BellSouth. Covad shall thereafter purchasc ports
on the splitter as set forth morc fully below.

BellSouth will install the splitter in (i) a common area close to the
Covad collocation area, if possible; or (i) in 2 BellSouth relay rack
as close to the Covad DSO termination point as possible, For
purposes of this section, a common arca is defined as an area in the
central office in which both Parties have access 10 a comimon test
access point.  BellSouth will cross-conncet the splitter data ports
to a specified Covad DSO at such time that a Covad end user's
scrvice is established.

The HUNL shall only be availublc on loops on which BellSouth is
also providing, and continues to provide, analog voice scrvice. In
the event the cnd-user tenninates its BellSouth provided voice
service for any reason, and Covad desires to conlinue providing
xDSL service on such loop, Covad shall be required to purchase
the full stand-alone loop unbundled network clement. In the cvent
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BellSouth disconnects the end-user’s veice service pursuant 10 jls
tarifTs or applicable Jaw, and Covad desires to continuc providing
xDSL. service on such loop, Covad shall be required to purchase
the full stand-alone loop unbundled network cloment,

Covad and BellSouth shall continue to work together
collaboratively 10 develop systems and processes for provisioning
the HUNE in various real life scenarios. RellSouth and Covad
agree that Covad is cntitled to purchase the HUNE on a loop that is
provisioned over fiber fcd digital loop carrier, BellSouth will
provide Covad with access to feeder subloops at UNE prices.
RellSouth and Covad will work together to establish methods and
procedures for providing Covad access to the HUNE over fiber fed
digital loop carriers by August 1, 2000.

Only one compelitive local exchanpe carricr shall be pennitted
access to the HUNE of any particular loop.

To order HUNE on a particular loop, Covad must have a DSLAM
collocated in the central office that serves the end-user of such
loop. BellSouth will work coliaboratively with Covad to create a
concurTent process that allows Covad to order splitters in central
offices where Covad is in the process of obtaining collocation
space and enables BellSouth to install such splitters before the end
of Covad's collocation provisioning interval. While that process is
being developed, Covad may order splitiers in a central office once
it has installed its Digital Subscriber Line Access Multiplexer
("DSLAM") in thal central office. BellSouth will install these
splitters within the interval provided in paragraph 2.1,

BellSouth will devise a splitter order form that allows Covad to
order splitter ports in increments of 24 or 96 ports.

BellSouth will provide Covad the Local Service Request (“LSR™)
format to be used when ordering the HUNE.

BellSouth will initially provide access to the HUNE sithin the
following intervals: Beginning on June 6, 2000, BellSouth will
return g Firm Order Confirmation (“FOC") in no more than two (2)
business days. BellSouth will provide Covad with access to the
ITUNE as follows:

2.11.1 For 1-5 lines at the same addrass within threc (3)
business days from the reccipt of Covad's LSR; 6-
10 lincs at same address within 5 busincss days; and
more than 10 lincs at the same address is to be
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negotiated. RellSouth and Covad will re-evaluate
these intervals on or before August ], 2000,

2.12  Covad wil} initially use BeliSouth’s existing pre-qualification
functionality and order processes to pre-qualily line and order the
HUNE. Covad and BeliSouth will continue 1o work together to
modily these functionalities and processes to better support
provisioning the HUNE. BellSouth will use its hest efTorts to imake
available to Covad, by the fourth quarter of 2000, an electronic
pre-ordering, ordering, provisioning, repair and maintcnance and
billing functionalitics for the HUNE.

MAINTENANCE AND REPAIR

3.0 Covad shall have access, for test, repair, and maintenance purposes, 1o any
loup as to which it has access to the HUNE. Covad may access the loop at
the point where the combined voice and data s| gnal exits the central ofTice
splitter,

3.1 BellSouth will be responsibic for Tcpairing voice services and the
physical linc between the network interface device at the customer
premise and the Meet Point of demarcation in the central officc.
Covad will be responsible for repairing data services. Each Party
will be responsible for maintaining its own cquipment.

3.2 Ifthe problem cncountered appears to impact primarily the xPDSL
service, the end uscr should call Covad. If the problem impacls
primarily the voice service, the end user should call BellSouth, It
both services are iinpaired, the recipient of the call should
coordinate with the other service provider(s).

3.3 BellSouth and Covad will work together to diagnose and resolve
any troubles reported by the end-uscr and to develop a process for
repair of lincs as to which Covad has access {o the HUNE. The
Parties will continue to work together to address customer initiated
repair requests and other customer jm pacting maintenance jssucs to
better support unbundiing of HUNE.

3.3.1 The Partics will be responsible for testing and isolating
(roubles on its respective portion of the loop. Once a Party
("Reporting Party™) has isolated a trouble to the other
Party's (“Repairing Party”) portion of the loop, the
Reporting Party will notif; y the Repairing Party that the
trouble is on the Repairing Party's portion of the loop. The
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Repairing Party will take the actions necessary to repair the
loop if it determines a trouble exists in its portion of the
loop.

3.3.2 Ifatrouble is reported on either Party's portion of the loop
and no trouble actually cxists, the Repairing Party may
charge the Reporting Party for any dispatching and testing
(botlt inside and outside the central oftice) required by the
Repairing Party in order to confirm the loop's working
status.

J.4  Inthe event Covad's deployment of xDSL on the HUNE
significantly degrades the performance of other advaneced scrvices
or of BellSouth's voice service on the same loop, BellSouth shall
notify Covad and allow twenty-four (24) hours to cure the trouble.
If Covad fails to resolve the trouble, BellSouth may discontinuc
Covad's access to the HUNE on such loop.

RellSouth and Covad agrec to the following negotiated, interim ratcs for
the ITUNE. All interim prices will be subject to true up based on cither
mulually agreed to permanent pricing ot permanent pricing established in
a line sharing cost proceeding conducted by state public utility
commissions. In the event intcrim prices are established by statc public
utilily commissions before pcrmanent prices are established, cither
through arbilration or some other mechanism, the interim prices
cstablished in this Agreement will be changed to reflect the interim prices
mandated by the state public utility commissions; however, no true up will
be performed until mutually agreed to permanent prices are established or
permanent prices arc cstablished by state public utility commissions. Once
adocket in a particular state in BellSouth's region has been opened to
determine permanent prices for the HUNE, BellSouth will provide cost
studies for that state for the HUNE upon Covad’s written request, within
30 days or such other datc as may be ordered by a state commission. All
cos! related information shall be provided pursuant to a proprietary, nop-
disclosure agreement.

4.1 BeliSouth and Covad enter into this Agreement without waiving
current or future relevant legal rights and without prejudicing any
position BellSouth or Covad may take on relevant issues before
state or federal regulatory or legislative bodics or courts of
competent jurisdiction. This clause specifically conlemplates but
is not limited to: (a) the positions BellSouth or Covad may tuke in
any cost docket related to the terms and conditions associated with
acecss to the HUNE; and (b) the positions that BellSouth or Covad
might take before the FCC or any state public utility commission
related to the terms and conditions under which BellSouth must



provide Covad with access to the HUNE. The interim rates set
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foith herein were adopted as a result of a compromise belween the
parties and do not reflect cither party’s position as to final rates for

access to the 1JUNE,

’_L RATES BYSTATE

DESCRIPTION usoc AL FL GA Ky LA MS NG SC ™
SYSTEM, SPLITTER ~ 96 | ULSOA
LINE CAPACITY

| [Monthly racurnng $100 $100 {5160 $100 EQQ 100 100 $100 100
Non Recurning < 15t $300 $150  |$300 $300 3300 300 308 3300 00
Non Recurnng - Add'l. 50 $0 30 $0 30 S0 30 50 S0
gon Recurring = Disconnect] | NA $150 [NA NA NA NA A NA NA

nly

ISYSTEM, SPLITTER ~ 24 | ULSDB
LINE CAPACITY .
Maonthly recutring $25 $25 ]$25 §35 $25 §25 $25 $25% 825
Non Racurring 5300 $150 {8300 $300 $300 300 $300 $300 3300
Non Recumming = Add'l. $0 50 $0 $0 30 S0 50 $0 $0
Non Recurnng - Disconnect NA $150  [NA NA NA NA NA NA NA
Only
LOOP CAPACITY, LINE ULSDC
ACTIVATION « PER
OCCURRENCE
Monthiy recurming 55.00 [$600 [$6.00 $6.00 $5.00 §6 Q0 $6.00 }$6.00 $6.00
Non Recurring ~ 15l §40 340 $40 40 340 $40 40 $40 $40
Nan Racurring - Add'l §22 $22 §22 $22 $22 §2¢ 22 §$22 $22
SUBSEQUENT ACTIVITY | ULSDS
- PER OCCURRENCE .
Non Recurring = 18t $30 $30 $30 30 $30 30 30 $30 §30
Non Recurring = Add'l. 515 315 $15 15 315 15 15 $15 $15

4.2

5.0

Any clement nceessary for interconneclion that is not identificd

above is priced as currently sct forth in the Agreement,

BellSouth shall make available to Covad any agrecement for the HUNF

entered into between BellSouth and any other CLEC. If Covad elects to

adopt such ugreement, Co
relating to the HUNE in s

6.0

shall prevatl.

7.0
effect.

8.0

respective state regulato
252(e) of the Federal Te

All of the other

In the cvent of a contlict between the terms of this Amendment and the
terms of the Interconnection Agreement, the terms of this Amendment

vad shall adopt all rates, terms and conditions
uch agreement,

provisions of the Agreement shall remain in full forcc and

Either or both of the Partics is authorized to submit this Amendment to the
ry authorities for approval subject to Section
lecommunications Act of 1996.
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IN WITNESS WHEREOF, the Partics hercto have caused this Amendment (o be
cxceuted by their respective duly authorized representatives on the date indicated below.

DIECA COMMUNICATIONS, INC. BellSouth Telecommunicatioas, Ine.
d/b/a C Comnunications Comnpany Y P // ’
By: By: ,_//-\.—\7 Cr’("//
f. 0
Name: _Dhryv Khanna Name: Jerrv Hefdrix
Title: L jve Vi ' Title: Senior Dircetor
Genera] Gounsel
Datc: ‘P{ZC//OU Date: ’-]/‘Z(, /DD
' {
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ATTACHMENT 1
CLEC/BellSouth Line Sharing Jointly Developed

Rules for Splitter Allocation

BeliSouth is unable to obtain a sufficient number of splitters for placement in all central
offices requesied by competitive local cxchange carriers (“CL.ECs™) by June 6, 2000. As
a result of the current shortage of splitters, CLECs and BellSouth developed the
following rules for splitter allocation. These rules shal) apply unti) such time as thosc
CLECs participating in the creation of the rules agree that the rerular splitter installation
rules should appty.

. There shall be a single CLEC priority list of central offices that shall consist
ofthe Georgia CLEC priority list combined with the priarity Jist from the
other states in BellSouth's nine-state region (the “Priority List"), This
priority list shall be used for filling orders; it shall determinc the order in
which splitlers will be deployed in those central officcs for which splitters
have been ordered. Georgia central offices (CO) will have priority over
other state’s COs. The Priority List is attached hereto.

2. During the allocation period, 2 CLEC may order 24 ports or 96 ports. In
either event, BellSouth shall install 2 96 port splitter in accordance with the
Priority List. However, during the allocation period, in the event a CLEC
orders 96 ports, BellSouth will only allocate 24 ports of the 96 port splitter
to the first CLEC that orders a splitter for that central office, thus creating a
backlog of 72 ports that have alrcady been ordered by that CLEC
("Backlog™). In the event of a Backlog, BeliSouth will charge CLEC a
monthly recurring churge appropriatc for the number of ports allocated to
CLEC. In addition, if CLEC requested a 96 port splitter, it shall pay a non-
recuiring charpe for a 96 port splitter, but shall pay no non-recurring charges
when additional ports are added 1o alleviate the Backlog.

3. BellSouth will allocate, on a first-comc/first-served basis, the remaining 72
ports of the splitter (in blocks of 24 ports) to the other CLECs that place an
order for a splitter at that same central office.

Orders Submitted by April 26, 2000 with Duc Datc of June 6, 2000 or Sooner
4. Afirm order for a splitter issued to the BellSouth Complex Resale Support

Group (CRSG) on or by April 26, 2000, with duc datc of June 6, 2000, or
sooner, will be given priority over orders received afier April 26, 2000.
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Orders for the first 200 splitters received prior to April 26, 2000, will be
installed on or before June 5, 2000, and shall be installed in accordance with
the priority list. The first 25 splitter orders shall be instalicd no later than
May 22, 2000,

In the event CLECs submit to BellSouth more than 200 splitter orders on or
before April 26, 2000, BellSouth shall install fifty (50) splitters a weck each
week after June 5, 2000.

In the event there are more than four (4) orders submitted on or before April
26, 2000, for a splitter at a particular central office, a second splitter will be
installed at that central office in accordance with the Priority List.

Backlogs associated with orders submitted on or before April 26, 2000 will
be fulfilled in their entirety beforc any orders received after April 26, 2000

are worked. In fulfilling & Backlog, the CLEC's additional ports may not be
on the same shelf as the initial 24 ports.

Orders Received afier April 26, 2000

Irrespective of the Priority List, no orders received after April 26, 2000, will
be worked until after all orders received on or before April 26, 2000 have
bcen completed.

Once all orders reccived on or before April 26, 2000, have been worked in
their entirety, orders received afler April 26, 2000, will have a minimum
interval of forty-two (42) calendar days from date of receipt.

Orders Submitted with Duc Dates Afler June 6, 2000

10.

Any order submitted on or before Apri! 26, 2000, with a due date of aftcr
June 6, 2000, will be completed according to the due date provided there is
available inventory und ail orders with a due date of June 6, 2000 or catlier
have been completed.
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[ATCNGACD 46
[MACNGAGP _ 47
SVNHGABS 33
[ATCNGACS 49
PTCYGAMA 50
RVOLGAMA 51
STBRGANH 52
MCDNGAGS 53
ATLNGAWE 54
SVNHGADE 55
SVNHGAWE 56
[ATLNGAGR 57
ATLNGAAD 58
CRVLGAMA 58
ACWOGAMA 60
ATLNGABH 81
FYVLGASG 62
SVNHGAGC 83
SVNHGAWI 64
[ATLNGAFP 65
ATLNGAHR 86
[FWEPGAAS 67
CRINGAMA 68
ATLNGALA 89
MRRWGAMA 70
CLMBGAMT 71
CLMBGAMW 72
[LTHNGAJS 73
[CVTNGAMT 74
[DLLSGAES 7§
FRENGAEB 76
CLMBGABV 77
BRWKGAMA 78
ATLNGAGS 78
CNTNGAXB 80
LGVLGACS 81
SSISGAES 82
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BeliSouth Cantral Offices (All states exciuding GA) Page 13 of 19
Combined
Ref. # GLLI State CLEC Rank

312]PRANELMA _ TEL

-

330|MMPHTNEA TN
1362]NSVLTNMT __[TN
202|GSVLFLNW _ [FL

-

13|BRAMALGH  {AL

268|MLBRFLMA _ {FL

1

2

3

]

ALBSALMA AL 8
5

7

1337 [MMPHTNMA {TN [}
9

2B8S[|ORLDFLAP  [FL

1335|MMPHTNGT |TN 10
Z08|HLWDFLPE |FL 19
200]ORLOFLPH _ |FL 12

1303| MMPHTNEL _{TN 13

__J24ISTRIFLMA _[FL 4
14|BRAMALCP AL 15
1S|BRAMALEL VAL 18

1141]CIMASCSN__|sC 7

1240[CHTGTNNS_|TN 18

1339|MMPHTNGA [IN 19

1073]RLGHNCS! NG 20
280|FMBHFLCS _IFL 21
658|NWORLASW (LA 22

1AS4INSVLTNBW [TN 23

1309|KNVLTNMA TN 24
“1G|BRHMALEN AL 25

17[BRAMALEW |AL 26

1345 |MRBOTNMA TN 27

1364|NSVLTNUN [N 20
623[KNNRLABR _|LA 29
984[CARYNCCE INC 30
JIIWPBHFLGA [FL kY

T4SBINSVLINCH |IN 32

1363[NSVLINST _|TN 3
429[LSVLKYAP KXY LTy

20|BRAMALAW AL 35
21]BRHMALMT AL 36
§I8ILFYTLAMA LA a7

TICH]KNTNTNMA  [TN K]
E93[NWORLAMT LA 9
148]/BCATFLMA _[FL 20
1SO[BCRTFLSA _ |FL ]

1340 MMPHTNSL  |TN 4

T338IMMPHTNMT |TN 43
307(PNSCFLFP |FL 14

22{BRHMALOM AL 45
23|BRHMALOX  JAL a6
176|DYBHFLMA__IFL a7

1352 INSVLTNAP  [TN 48

1332 [MMPHTNCT [TN TS 49
334 |WPBHFLGR |FL 50
249{MIAMFLCA FL 51 \
732[SLIDLAMA LA 52

1307 {KNVLTNBE TN i

64IMTGMALDA__[AL v
24|BRHMALRC [AL 3
26]|BRHMALVA JAL 3

196{FTPRFLMA  [FL 57
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Combined Page 14 of 19
Rel. # GLLY State  CLEC Rank
1272IFKLNTNMA  [TN 58
BBSINWORLARY LA 59
1019|GNBONCAS ﬁg_ [
1068]|RLGHNCGL NG 61
692 NWCRLAMR LA — 62
THOIKNVLTNWH TN 63
17SIOYBHFLPO  [FL 64
J4[BSMRALMA ™ [AL 65
148/18CRTFLBT  |FL 56
233{JPTRFLMA Fi, 67
1357INSVLTNOG TN []:]
637 INWORLASK LA 69
1B9IFTLOFLIA TP 70
262IMIAMFLRR  (FL 71 -
28BIORLDFLPC  |FL 72 .
1361 [NSVLINMC TN 73
667|MCNRLAMA (A 74
664|MNFDLAMA LA 75
187|BYBHFLMA [FL 76
170|OLBHFLKP _ [FL 77
554|BTRGLAGW LA 78
1237]/CHTGINDT__[TN _ 79
232[JCVEFLWE _ JFL 80 )
253IMIAMFL ML Ft, I 81
988|CHMRLNCCE |NC 82
431LSVLKYBR KY 83
138IINSVLTNBY  |TN 84
1158{FLRNSCMA  [SC (1]
171|DLBHFLMA  (FL 86
1 7AIDRBHFLMA  {RL 87
TSZ3MAVLTNMA _|TN 88
TISB[NSVLTNGH [TIN 89
230/JCVLFLSJ FL 80
201 IPMBHFLMA  [FL Bt
265IMIAMFLWD  [FL 52
2B7{ORLOFLMA _[FL_ 33
1366[NSVLTNWM [TN 34
164ICOCOFLMA  |FL 35
187|FTLOFLCR FL 96
18B{FTLDFLCY FL g
JI0VRBHFLMA  |FL 1]
1280|GOVLTNMA™ [TN 99
E96INWORLASC LA~ 100
264|MIAMFLS0O  IFL 101
989{CHRLNCCR  INC 102
683[NWORLAAR LA 103
1311 [KNVLTNYH  [TN 104
557|BTRGLAMA LA 108
190/FTLOFLMR FL 106
191 TLDFTOA—~—1E] 107
1250{CLVLYNMA_ TIN5 [, .~ 108
BB7|C NG : 109
430[LSVIKYBE Ky 110
JIBIWPBHFLRP  |FL 111
27 IMNDRFLLS TEL 112
220LJCVLFLRV JEL 113
1020|GNBONCEU ING 114
J06IPNSCFLBL  (FL 118
192[FTLDFLPL FL 196




Combinod

Raf, # CLLI State CLEC Rank
194[FTLDFLSU _ |FL 117
1236]CHTGTNBR |[TN 118
985{CHRLNCBO |NC 119
687INWORLACM fLA 120
1004]EPHLNCRO INC 121
Z09[HLWOFLWH [FL 122
1341 MMPHTNST (TN 123
GUB|CHRLNCSH [NC 124
B4B|JCSNMSCP  [MS 125
195(FTLOFLWN _TFL 126
206[HLWDFLMA |FL 127
969|AHVILNCOH INC 128
995{CHRLNCRE  [NC 129
227JJCVLFLND  IFL 130
442{LSVLKYWE |KY 131
1069|{RLGHNCHO |NC 132
436[LSVLKYQA  |RY 133
992|CHKRLNCLP NG 134
356 |BWLGKYMA XY 135
207[HLWOFLMA |FL 13§
218[JCBHFLMA  |FL 137
ADS{PNCYFLMA  FL 138
1022 |GNBONCLA (NG 138
220]JCVLFLAR FL 140
JIS{WPBHFLHH  |FL 149
J19{SNFRFLMA  |FL 142
439[LSVLKYSM  |KY 143
222|JCVLFLEL FL 144

0[TSCLALMT  jaL 14
221|JCVLFLBW FL 146
223|JCVLFLFC ™ IFL 147
1247]CLEVINMA |TN 148
2011GSVLFLMA  |FL 149
891 |NWORLAMC LA 150
J00|PMBMFLFE  IFL 151
2931OVIDFLCA  [FL 152
S94IFKTNLAMA  [LA 153
23LJCVIFLSM _ IFL 164
BEIMTGMALMT  |AL 155
243 MIAMELAE FL 156
245|MIAMFLAF [FL 187
99|DCTRALMT  JAL 158
2171JCBHFLAB  §FL 159

2861 ORLDFLCL FL 1

1102(WNSLNCYI [NC 16%
428[LSVLKYAN _[KY 162
9E{[SURLNCDA |NG 163
9[MOBLALSH AL 164
J14PTSLFLMA  [RL 164
248|MIAMFLBA FL 168
24B8IMIAMFLBR _[FL ~ 157
123 WNVIALMT 1AL 168
19]BRHMALFS__ [AL 768
GA0INWORLAMA |LA 170
1287[HDVLTNMA  |TN 174
290]ORLOFLSA  |FL T172
1028[|GSTANCSQ |NC 173
SZIMOBLALAZ  [AL 174
1211|SUVLSEMA  [SC 778
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Cambined

Rof, # CLLu Slate CLEC Rank
251MIAMELEL  JFL 176
252IMIAMFLGR [FL 7]
1131 [CHINSCWA 1SC 178
KaJMOBLALOS AL 179
7SIPNENALMA  |AL 180
1058]MTOLNCCE _INC 181
1070[RLGHANCJO NG 183
1099IWNSLNCFI __INC 183
124[HNVIALPW _ |AL 154
A7TZ|OWEGKYMA [KY 185
254IMIAMFLIC  TFL 186
1125[CHTNSCDP  (SC 187
255 |MIAMFLKE  {FL 188
1140{CLMASCEN  ISC 159
441[LSVLKYVS [KY 100
311|PNVDFLMA |FL 199
277|NDADFLBR_FL 192
1312]LBNNTNMA, TN 193
1166{GNVLECDT | (SC 194
2B1INSEHFLMA |FL 195
256/MIAMFUME  |FL 196
257 MIAMELNM  FL . 197
S58{BTRGLAOH (LA 198
1126{CHTNSCDT  15C 199
J3|BSMRALHT (AL 200
JI7IWPBHFLRB |FL 201}
291|ORPKFLMA [FL 202
897|CHRLNETH  INC 203
1169]|GNVLSCWR 1SC 204
JI27[TTVLFLMA ~ (FL 208
260 MIAMFLPE _[Fi_ 206
261 [MIAMFTPL [FL 207
849[JCSNMSMB  [M5 208
1188|MNPLSCES _ {8C 209
S77ICVTNLAMA, LA 210
279|NDADFLOL _ IFL 211
S88[CHRLNCUN _[NC 212
1071]RLGHNCMO_[NC 213
1130iCHTNSCNO  |5C 214
310[PNSCFLWA  [FL 215
276|NDADFLAG  |EL Z16
266 MIAMFLWM - (FL 217
177)DYBRFLGOB  |FL 218
1138ICLMASCSA  |SC - 219
686/ NWORLACA _[LA 220
1067]RLGHNCGA |NC 221
330{WPBHFLLE [FL 222
624 KNNRLAHN — TUA 223
1207{SPBGSCMA_[SC 224
1080ISLBRNCMA NG 225
278INDADFLGG  |FL Y. 226]
302|PMBHFLTA  JFL 227
1143]CLMASCEW [SC 228
440|LSVLKYTS iKY 229
1257|CRTHTNMA _|TN 230
28]ERHMALWL  fAL 231
435ILSVLKYJT KY 232
EIDJLFYTLAVM LA FR%
332[WPBHFLAN 1L 234
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Ref. # cLLE State  CLEC Rank
TN

1365[OKRGTNMT 235
126 HNVIALUN AL 236
438|LSVLKYSL KY 237
483|1PMBARKYMA, [KY 238
292/ORPKFLRW |FL ) 239
5591BTRGLASB LA 240
729|SHPTLAMA — LA 241
433[LSVLKYEC KV 242
432(LSVLKYCW |KY 24

1308[JCSNTNMA TN 244
S61]BTRGLAWN LA FITS

11DIIWNSENCLE ING 245

1277|GALLTNMA —TTN 247
S5GIBTRGLAIS LA 248
726|SHPTLABS LA T3¢
889|NWORLALK LA 250

1254{CNVLTNMA TN 251
642]LKCHIADT LA 252
727/SHPTLACL LA 253

138BISMYRTNMA TN 284

1262]0KSNTNMT 1T 255

[~ 728/SHPTLARD ~Tia 25¢

HO3T[HNVINGEH NG 257
971]APEXNCCE NC 258 .
9B0[CHRLNCDE NG 259

1346IMRTWTNMA (TN 260
852|JCSNMSRW |MS 261

1394|SPFOTNMA — |TN 262
865[MNVLLAMA  [LA 263

1023|GNBONCHME INC 264

T106{AIKNSCMA . |§C 26

" S01|CHRLNCER NG 26¢

1072]RLGHNGSE INC 26
B45ILKCHLAUN LA 268

1045[LNTNNCMA NC 269
28I IMIAMFLSH FL 270

101 7]GLBONCMA _INC 27

1308IKNVLTINFC TN 272

1135[CLMASCGH  15C 273

1100|WNSCNCGL  INC 274
B4 GLPTMSTS M§ 275
258[MIAMFI NS FL 276

67IMTGMALND AL 77

258IMIAMFLOL  [FL - 278

138B[SWLTNMY TN | 379
993[CHALNEMI  INC 280

1085 [SSVINCMA NG 281
982]BURLNCEL NG 262

731 |SHPTLASG LA TX
1024|GNBONCEG NG 254
74|PHCYALMA Al ot 284
248 IMIAMFUAL  [FL T 286
__2961PCBHFLY.T 1AL 267

1037[KNDLNC . NG 286
\B8]COCORLME TFL 253
434 LSVLKYHA ry 290
838 HTEGMSMA (WS 201

1078/SELMNCNA INC 292

60[MOBLALSK —TAL 293




Combined
Ref. # cLL Stale CLEC Rank
1008]DVSNNCPO NG 204
582| ONSPLAMA LA 295
1088]WNSLNCCL _ING 206
TO[AUBNALMA | AL 207
1083{SRFONCCE _|NG 298
J0S[FRFTKYMA _IKY 259
247|MIAMFLEG  [FL
1248|CLMATNMA | TN 301
1018| GNBONGAP NG 302
1138 CLMASCOF _|8C 303
1105|ZBLNNCCE NG
321|STAGFLMA_ JFL 305
1096 |WNOLNCPT  INC 306
846[JCSNMSBL _|MS 307
TT[BLFNALMA  |AL 308
4Z7|LSVLKY26  |KY aag
183|FTLDOFLS [FL 310
1282|CHTGTNRD TN 31
212|HMSTFLNA  |FL 372
158|CCBHFLMA  [FL 313
§8S{CARYNCWS NG 414
S60|HTRGLASW |LA 315
295|PAHKFLMA _ IFL 316
T133]CLMASCAR_1SC N7
250 MIAMFLD FL KL
12Z[HNVIALLW AL 319
1066]RLGHNCDU NG 320
1142| CAMASCSU  1SC 321
210[HMSTFLEA |FL 322
184|BLGLFLMA __IFL 323
1258 CRVLTNMA TN 324
B511JCSNMSPC  |MS 325
1241ICHTGTINRE TN 26
{0B3|MGTNNCGR INC 27
| BB|TSCLALDH AL 328
ADD_[HNVIALRA |AL 325
[ 730[SHPTLAGE |TA 330
)78]BOONNCKI_|NC 331
339[HTEGMSWE_|MS KKF
SIATHNALMA AL 333
610]HMNDLAMA LA 334
874|MDSNMSES |MS 335
71|OPLKALMT __ JAL 336
7E9IBILXMSE M5 33
200IMLTNFLRA _|PL. 338
1301]JCSNINNS _ |TN 39
55[MOBLALPR  |AL 340
652[BTRGLABK _|LA A1
Ba7]JCSNMSCE M5 342
AATILSVIKYSH 1KY 343
1129[CHTNSCLB _|SC N 344
452[RCMDKYMA 1KY ' 345
A11[HNSNKYMA [KY 348
1040|LENRNCHA _INC 7]
1190|NAGSSCMA_ |80 148
77[PRVLALMA  JAL 129
Z1A[HTISFLMA  |FL 380
972|ARDNNCCE NG 351
200|GLBRFLMC _[FL 352
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' Combined

Rel ¥ cLU State CLEC Rank
823[GLPTMSLY _[M8 353
T5(PTSLFLST  |FL 354
S1IMOBLALAP  JAL KR
1127]CHTNSCUM  1SC 356
893|OCSPMSGO M5 387
01]TSCLALNO AL 358
317ISBSTFLMA FL 359
527 [WNEHKYMA |KY 360
SEIMOBLALSF AL 361
1239]CHTGTNMV TN 362
10168{GLEGNCAD [NC 363
770|BILXMSMA _IMS 364
1400] TLLHTNMA. TN 365
109|FRHPALMA _ JAL 366
1368/NWPTTNMT TN 367
56]MOBLALSA AL 368
E66[MONRLADS _[CA 369
668|MONRLAWM {[A 370
57|MOSLALSE AL ar
404|GRTWKYMA |KY 372
970]AHVLNGOT _|NC 373
1385 [SHVLTNMA TN 374
780 BRNOMSES [MS 375
1414|WNCHTNMA |TN 376
1347 [MSCTTNMT [T 377
1375|LNCYTNMA TN 378
240ILYHNFLOH 1L - 379
1374 PLCSKTNMA  1TN 380
1317]CRBGTNMA _|TN 81
585/BTRGLAMR _|LA 382
294|PACEFLPY _ JFL 363
650{JCENMSNR _ |MS 384
1243|CHTGTINSE |IN 385
204[HBSOFLMA  FL 86
1319|OCTNTNMA  [TN 387
1343IMNCHTNMA TN 388
1249]CLINTNMA TN 389
322|STAGFLSH _ [FL 390
1041 [CENRNCHU INC 399
308[PNSCFLHC  [FL 362
1285[GTBGTNMT TN 303
OBBIAMVINCE| NG 394
123B[CRTGTINHT TN 395
304|PNCYFLCA — JFL 398
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EXHIBIT TGW - 12

Amendment to the Interconnection Agreement Between New
Edge Network, Inc. and BellSouth



AMENDMENT TO THE B s Lot 26
INTERCONNECTION AGREEMENT BETWEEN
NEW EDGE NETWORK, INC. D/B/A NEW EDGE NETWORKS and
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED SEPTEMBER 27, 1999

THIS AMENDMENT (“Amendment”) is made by and between BellSouth
Telecommunications, Inc. (“BellSouth™) and New Edge Network, Inc. d/b/a New Edge
Networks (“New Edge™), as of the 27th day of Apri] 2000. (BellSouth and New Edge are
collectively referred to as the “Parties”.)

WHEREAS, the Parties executed an Interconnection Agreement on September
27, 1999 (the “Agreement™); and

WHEREAS, the Parties desire to amend the Agreement to set forth the terms and
conditions relating to BellSouth providing to New Edge unbundled access to the high
frequency spectrum of BellSouth’s local loops as a network element.

NOW, THEREFORE, for and in consideration of the promises contained herein,
the parties to this Amendment, intending to be legally bound, hereby agree to amend
Attachment 2 of the Agreement by adding the following;

GENERAL

1.0 BellSouth shall provide New Edge access to the high frequency portion of
the local loop as an unbundled network element (“High Frequency
Spectrum Network Element™ or "THUNE") at the rates set forth in Section
4 herein. BellSouth shall provide New Edge with the HUNE irrespective
of whether BeliSouth chooses to offer xDSL services on the loop.

1.1 The HUNE is defined as the frequency range above the voiceband
on a copper toop facility carrying analog circuit-switched
voiceband transmissions. Access to the HUNE is intended to allow
New Edge the ability to provide Digital Subscriber Line (“xDSL")
data services, The HUNE shall be available for any version of
XDSL presumed acceptable for deployment pursuant to 47 C.E.R.
Section 51.230, including, but not limited to, ADSL, RADSL, and
any other XDSL technology that is presumed to be acceptable for
deployment pursuant to FCC rules. BellSouth will continue to have
access to the low frequency portion of the loop spectrum (from 300
Hertz to at least 3000 Hertz, and potentially up to 3400 Hertz,
depending on equipment and facilities) for the purposes of
providing voice service. New Edge shall only use xDSL
technology that is within the PSD mask parameters set forth in
T1.413 or other applicable industry standards. New Edge shall
provision xDSL service on the HUNE in accordance with the
applicable Technical Specifications and Standards.
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The following loop requirements are necessary for New Edge to be

able to access the HUNE: an unconditioned, 2-wire copper loop.
An unconditioned loop is a copper loop with no load coils, low-
pass filters, range extenders, DAMLs, or similar devices and
minimal bridged taps consistent with ANSI T1.413 and T1.601.
The process of removing such devices is called “conditioning.”
BellSouth shall charge and New Edge shall pay as interim rates,
the same rates that BellSouth charges for conditioning stand-alone
loops (e.g., unbundled copper loops, ADSL loops, and HDSL
loops) until permanent pricing for loop conditioning is established
either by mutual agreement or by a state public utility commission.
The interim costs for conditioning are subject to true up as
provided in paragraph 4.0. BellSouth will condition loops to
enable New Edge to provide xDSL-based services on the same
loops the incumbent is providing analog voice service, regardless
of loop length. BellSouth is not required to condition a loop for
shared-line xDSL if conditioning of that loop significantly
degrades BellSouth’s voice service, BellSouth shall charge, and
New Edge shall pay, for such conditioning the same rates
BellSouth charges for conditioning stand-alone loops (e.g..
unbundled copper loops, ADSL loops, and HDSL loops.) If New
Edge requests that BellSouth condition a loop longer than 18,000
ft. and such conditioning significantly degrades the voice services
on the loop, New Edge shall pay for the loop to be restored to its
original state.

New Edge’s meet point is the point of termination for New Edge or
the toll main distributing frame in the central office (“Meet
Point™). BellSouth will use jumpers to connect the New Edge’s
connecting block to the splitter. The splitter will route the HUNE
on the circuit to the New Edge’s xDSL equipment in New Edge’s
collocation space.

New Edge shall have access to the Splitter for test purposes,
irrespective of where the Splitter is placed in the BellSouth
premises,

PROVISIONING OF HUNE AND SPLITTER SPACE

20  BellSouth will provide New Edge with access to the HUNE as follows:

2.1

BellSouth is unable to obtain a sufficient number of splitters for
placement in all central offices requested by competitive local
exchange carriers (“CLECs") by June 6, 2000. Therefore,
BellSouth, New Edge and other CLECs have developed a process
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for allocating the initial orders of splitters. BellSouth will install
all splitters ordered on or before 3PM CST, April 28, 2000, in
accordance with the schedule set forth in Attachment 1 of this
Agreement. Once all splitters ordered by all CLECs on or before
April 28, 2000, have been installed, BellSouth will install splitters
within forty-two (42) calendar days of New Edge’s submission of
such order to the BeliSouth Complex Resale Support Group;
provided, however, that in the event BellSouth did not have
reasonable notice that a particular central office was to have a
splitter installed therein, the forty-two (42) day interval shall not
apply. Collocation itself or an application for collocation will serve
as reasonable notice. BellSouth and New Edge will reevaluate this
forty-two-(42) day interval on or before August 1, 2000.

After June 6, 2000, once a splitter is installed on behalf of New
Edge in a central office, New Edge shall be entitled to order the
HUNE on lines served out of that central office.

BellSouth will select, purchase, install, and maintain a central
office POTS splitter and provide New Edge access to data ports on
the splitter. In the event that BellSouth elects to use a brand of
splitter other than Siecor, the Parties shall renegotiate the recurring
and non-recurring rates associated with the splitter. In the event the
Parties cannot agree upon such rates, the then current rates (final or
interim) for the Siecor splitter shall be the interim rates for the new
splitter. BellSouth will provide New Edge with a carrier
notification letter at least 30 days before of such change and shall
work collaboratively with New Edge to select a mutually agreeable
brand of splitter for use by BellSouth. New Edge shall thereafter
purchase ports on the splitter as set forth more fully below.

BellSouth will install the splitter in (i) a common area close to the
New Edge collocation area, if possible; or (ii) in 2 BellSouth relay
rack as close to the New Edge DSO termination point as possible.
For purposes of this section, a common area is defined as an area
in the central office in which both Parties have access to a common
test access point. BellSouth will cross-connect the splitter data
ports to a specified New Edge DSO at such time that a New Edge
end user’s service is established.

The HUNE shall only be available on loops on which BellSouth is
also providing, and continues to provide, analog voice service. In
the event the end-user terminates its BellSouth provided voice
service for any reason, and New Edge desires to continue
providing xDSL service on such loop, New Edge shall be required
to purchase the full stand-alone loop unbundled network element.
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In the event BellSouth disconnects the end-user’s voice service

pursuant to its tariffs or applicable law, and New Edge desires to
continue providing XDSL service on such loop, New Edge shall be
required to purchase the full stand-alone loop unbundled network
element.

New Edge and BellSouth shall continue to work together
collaboratively to develop systems and processes for provisioning
the HUNE in various real life scenarios. BellSouth and New Edge
agree that New Edge is entitled to purchase the HUNE on a loop
that is provisioned over fiber fed digital loop carrier. BellSouth
will provide New Edge with access to feeder subloops at UNE
prices. BellSouth and New Edge will work together to establish
methods and procedures for providing New Edge access to the
HUNE over fiber fed digital loop carriers by August-1, 2000.

Only one competitive local exchange carrier shall be permitted
access to the HUNE of any particular loop.

To order HUNE on a particular loop, New Edge must have a
DSLAM collocated in the central office that serves the end-user of
such loop. BellSouth will work collaboratively with New Edge to
create a concurrent process that allows Covad to order splitters in
central offices where Covad is in the process of obtaining
collocation space and enables BellSouth to install such splitters
before the end of Covad's collocation provisioning interval. While
that process is being developed, New Edge may order splitters in a
central office once it has installed its Digital Subscriber Line
Access Multiplexer (“DSLAM?”) in that central office. BellSouth
will install these splitters within the interval provided in paragraph
2.1,

BellSouth will devise a splitter order form that allows New Edge to
order splitter ports in increments of 24 or 96 ports.

BellSouth will provide New Edge the Local Service Request
(“LSR") format to be used when ordering the HUNE.

BellSouth will initially provide access to the HUNE within the
following intervals: Beginning on June 6, 2000, BellSouth will
return a Firm Order Confirmation (“FOC”) in no more than two (2)
business days. BellSouth will provide New Edge with access to
the HUNE as follows:

2.11.1 For I-5 lines at the same address within three (3)
business days from the receipt of New Edge’s LSR;
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6-10 lines at same address within 5 business days;
and more than 10 lines at the same address is to be
negotiated. BellSouth and New Edge will re-
evaluate these intervals on or before August I,
2000.

212 New Edge will initially use BellSouth’s existing pre-qualification
functionality and order processes to pre-qualify line and order the
HUNE. New Edge and BellSouth will continue to work together
to modify these functionalities and processes to better support
provisioning the HUNE. BellSouth will use its best efforts to make
available to New Edge, by the fourth quarter of 2000, an electronic
pre-ordering, ordering, provisioning, repair and maintenance and
billing functionalities for the HUNE.

MAINTENANCE AND REPAIR

3.0

New Edge shall have access, for test, repair, and maintenance purposes, to
any loop as to which it has access to the HUNE. New Edge may access
the loop at the point where the combined voice and data signal exits the

«central office splitter.

3.1 BellSouth will be responsible for repairing voice services and the
physical line between the network interface device at the customer
premise and the Meet Point of demarcation in the central office.
New Edge will be responsible for repairing data services. Each
Party will be responsible for maintaining its own equipment.

3.2 If the problem encountered appears to impact primarily the xDSL
service, the end user should call New Edge. If the problem
impacts primarily the voice service, the end user should call
BellSouth. If both services are impaired, the recipient of the call
should coordinate with the other service provider(s).

3.3 BellSouth and New Edge will work together to diagnose and
resolve any troubles reported by the end-user and to develop a
process for repair of lines as to which New Edge has access to the
HUNE. The Parties will continue to work together to address
customer initiated repair requests and other customer impacting
maintenance issues to better support unbundling of HUNE.

3.3.1 The Parties will be responsible for testing and isolating
troubles on its respective portion of the loop. Once a Party
(“Reporting Party”) has isolated a trouble to the other
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Party’s (“Repaiting Party”) portion of the loop, the
Reporting Party will notify the Repairing Party that the
trouble is on the Repairing Party's portion of the loop. The
Repairing Party will take the actions necessary to repair the
loop if it determines a trouble exists in its portion of the
loop.

3.3.2 If atrouble is reported on either Party's portion of the loop
and no trouble actually exists, the Repairing Party may
charge the Reporting Party for any dispatching and testing
(both inside and outside the central office) required by the
Repairing Party in order to confirm the loop's working
status,

34  Inthe event New Edge’s deployment of xDSL on the HUNE
significantly degrades the performance of other advanced services
or of BellSouth’s voice service on the same loop, BellSouth shall
notify New Edge and allow twenty-four (24) hours to cure the
trouble. If New Edge fails to resolve the trouble, BellSouth may
discontinue New Edge's access to the HUNE cn such loop.

BellSouth and New Edge agree to the following negotiated, interim rates
for the HUNE. All interim prices will be subject to true up based on either
mutually agreed to permanent pricing or permanent pricing established in
a line sharing cost proceeding conducted by state public utility
commissions. In the event interim prices are established by state public
utility commissions before permanent prices are established, either
through arbitration or some other mechanism, the interim prices
established in this Agreement will be changed to reflect the interim prices
mandated by the state public utility commissions; however, no true up will
be performed until mutually agreed to permanent prices are established or
permanent prices are established by state public utility commissions. Once
a docket in a particular state in BellSouth's region has been opened to
determine permanent prices for the HUNE, BellSouth will provide cost
studies for that state for the HUNE upon New Edge’s written request,
within 30 days or such other date as may be ordered by a state
commission. All cost related information shall be provided pursuant to a
proprietary, non-disclosure agreement.

4.1  BellSouth and New Edge enter into this Agreement without
waiving current or future relevant legal rights and without
prejudicing any position BellSouth or New Edge may take on
relevant issues before state or federal regulatory or legislative
bodies or courts of competent jurisdiction. This clause specifically
contemplates but is not limited to: () the positions BellSouth or
New Edge may take in any cost docket related to the terms and
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conditions associated with access to the HUNE; and (b) the
positions that BellSouth or New Edge might take before the FCC
or any state public utility commission related to the terms and
conditions under which BellSouth must provide New Edge with
access to the HUNE. The interim rates set forth herein were
adopted as a result of a compromise between the parties and do not
reflect either party’s position as to final rates for access to the
HUNE.
N RATES BY STATE
DESCRIPTION USOC | AL | FL GA KY LA MS NC sC ™
SYSTEM, SPITTER - 96 | ULSDA
LINE CAPACITY
Monthly recurring $100 3100 [$100 5100 _ 1$100___[$100 _ [$100 $100 $100
Non Recurring — ist $300__[$150 |$300 $3c0 _ [$300 (5300 8300 $300___ |$300
Non Recurring — Add'). 30 $0 20 $0 $0 $0 $0 $0 $0
Non Recurring - Disconnect NA $150 |NA NA NA NA NA NA NA
Only . .
SYSTEM, SPLITTER - 24 | ULSDB
LINE CAPACITY
Monithly recurring $25 [$25 1%25 $25_ |25 $25 525 $25 $25
Non Recurring 300 |3150 [5300 $300 1300|3300 |$a0C $300  1$300
Non Recurnng - AddT. $0 0 $0 $0 $0 0 S0 $0 $0
Nen Recurring ~ Disconnect NA 5150  [NA NA NA NA NA NA NA
Oniy
LOOP CAPACITY, LINE | ULSDC
ACTIVATION - PER
OCCURRENCE
Monthly recurring $6.00 [$6.00 ($6.00 $6.00 |$6.00 [$5.00 [$6.00 $6.00 $6.00
Non Recurring — st $40 $40 340 40 540 $40 $40 $40 £40
Non Recurring = Add!. $22 " 1522|322 $22_ |s22 322 [so2 $22 $22
SUBSEQUENT ACTIVITY | ULSDS
~ PER OCCURRENCE -
Non Racurting - 1st $30 £30 $30 30 $30 $30 $30 4 530
Non Recurring - Add!l. $15 815|818 15 815~ |15 [s1s $15 515

4.2

Any element necessary for interconnection that is not identified
above is priced as currently set forth in the Agreement.

50  BellSouth shall make available to New Edge any agreement for the HUNE
entered into between BellSouth and any other CLEC. If New Edge elects
to adopt such agreement, New Edge shall adopt all rates, terms and

conditions relating to the HUNE in such agreement.

6.0  Inthe event of a conflict between the terms of this Amendment and the
terms of the Interconnection Agreement, the terms of this Amendment

shall prevail.

7.0 Allof the other provisions of the Agreement shall remain in full force and

effect.
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8.0  Either or both of the Parties is authorized to submit this Amendment to the
respective state regulatory authorities for approval subject to Section
252(e) of the Federal Telecommunications Act of 1996,

IN WITNESS WHEREQF, the Parties hereto have caused this Amendment to be
executed by their respective duly authorized representatives on the date indicated below.

New Edge Network, Inc. BellSouth Telecommunications, Inc.
d/b/a New Edge Networks

By: Signature On Original By: Signature On Original

Name: Robert Y. McMillin _Name: Jerry Hendrix -

Title: Senior Director - Interconnection Title: Senior Director

Date: 04/27/00 Date: 04/28/00
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ATTACHMENT 1
CLEC/BellSouth Line Sharing Jointly Developed

Rules for Splitter Allocation

BellSouth is unable to obtain a sufficient number of splitters for placement in all central
offices requested by competitive local exchange carriers (“CLECs") by June 6, 2000. As
a result of the current shortage of splitters, CLECs and BellSouth developed the
following rules for splitter allocation. These rules shall apply until such time as those
CLEC:s participating in the creation of the rules agree that the regular splitter installation
rules should apply.

L. There shall be a single CLEC priority list of central offices that shall consist
of the Georgia CLEC priority list combined with the priority list from the
other states in BellSouth's nine-state region (the “Priority List”). This
priority list shall be used for filling orders; it shall determine the order in
which splitters will be deployed in those central offices for which splitters
have been ordered. Georgia central offices (CO) will have priority over
other state’s COs.

2. During the allocation period, 2 CLEC may order 24 ports or 96 ports. In
either event, BellSouth shall install a 96 port splitter in accordance with the
Priority List, However, during the allocation period, in the event a CLEC
orders 96 ports, BellSouth will only allocate 24 ports of the 96 port splitter
to the first CLEC that orders a splitter for that central office, thus creating a
backlog of 72 ports that have already been ordered by that CLEC
(“Backlog™). In the event of a Backlog, BellSouth will charge CLEC a
monthly recurring charge appropriate for the number of ports allocated to
CLEC. In addition, if CLEC requested a 96 port splitter, it shall pay a non-
recurring charge for a 96 port splitter, but shall pay no non-recurring charges
when additional ports are added to alleviate the Backlog.

3. BellSouth will allocate, on a first-come/first-served basis, the remaining 72
ports of the splitter (in blocks of 24 ports) to the other CLECs that place an
order for a splitter at that same central office.

Orders Submitted by Three (3) P.M. EST, April 28, 2000 with Due Date of June 6, 2000
or Sooner

4. A firm order for a splitter issued to the BellSouth Complex Resale Support
Group (CRSG) on or by Three (3) P.M. EST, April 28, 2000, with due date



Exhibit TGW-12
Page 10 of 20

of June 6, 2000, or sooner, will be given priority over orders received after
three (3) P.M. EST, April 28, 2000. Orders for the first 200 splitters
received prior to April 28, 2000, will be installed on or before June 5, 2000,
and shall be installed in accordance with the priority list. The first 25
splitter orders shall be installed no later than May 22, 2000.

In the event CLECs submit to BellSouth more than 200 splitter orders on or
before three (3) P.M. EST, April 28, 2000, BellSouth shall install fifty (50)
splitters a week each week after June 5, 2000.

In the event there are more than four (4) orders submitted on or April 28,
2000, for a splitter at a particular central office, a second splitter will be
installed at that central office in accordance with the Priority List.

Backlogs associated with orders submitted on or before April 28, 2000 will
be fulfilled in their entirety before any orders received after April 28, 2000

are worked. In fulfilling a Backlog, the CLEC's additional ports may not be
on the same shelf as the initial 24 ports.

Orders Received after Three (3) P.M. EST, April 28, 2000

Irrespective of the Priority List, no orders received after three (3) P.M. EST,
April 28, 2000, will be worked until after all orders received on or before
three (3) P.M. EST, April 28, 2000 have been completed,

Once all orders received on or before April 28, 2000 have been worked in
their entirety, orders received after April 28, 2000 will have a minimum
interval of forty-two (42) calendar days from date of receipt.

Orders Submitted with Due Dates After June 6, 2000

10.

Any order submitted on or before April 28, 2000, with a due date of after
June 6, 2000, will be completed according to the due date provided there is
available inventory and all orders with a due date of June 6, 2000 or earlier
have been completed.
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Linesharing

March 8, 2000 Covad, Rythms, Northpoint, New Edge
cLL} Combined Ranking
MRTTGAMA i
RSWLGAMA 2
ATLNGABU 3
ATLNGAPP 4
DLTHGAHS 5
ATLNGASS 6
CHMBGAMA 7
AGSTGAAU 8
LRVLGAOS 9
MRTTGAEA 10
SMYRGAMA 11
LLBNGAMA 12
WDSTGACR 13
ATHNGAMA 14
AGSTGAFL 15
AGSTGATH 16
JNBOGAMA 17
NRCRGAMA 18
ATLNGATH 19
ALPRGAMA 20
DNWDGAMA 21
CMNGGAMA 22
AGSTGAMT 23
ALBYGAMA 24
GSVLGAMA 25
SNLVGAMA 26
ATLNGAIC 27
ATLNGAEP 28
TUKRGAMA 29
ROMEGATL 30
VLOSGAMA 31
MACNGAMT 32
ASTLGAMA 33
SMYRGAPF 34
DGVLGAMA 35
ATLNGAEL 36
SNMTGALR 37
CNYRGAMA 38
MACNGAVN 39
WRRBGAMA 40
NWNNGAMA 41
ATLNGAWD &2




GRFNGAMA 43
PANLGAMA 44
BUFRGABH 45
ATLNGACD - 46
MACNGAGP 47
SVNHGABS 48
ATLNGACS 49
PTCYGAMA 50
RVDLGAMA 51
STBRGANH 52
MCDNGAGS 53
ATLNGAWE 54
SVNHGADE 55
SVNHGAWB 56
ATLNGAGR 57
ATLNGAAD 58
CRVLGAMA 59
ACWOGAMA 60
ATLNGABH 61
FYVLGASG 62
SVNHGAGC 83
SVNHGAWI 64
ATLNGAFP 65
ATLNGAHR 66
PWSPGAAS 67
CRTNGAMA B8
ATLNGALA 89
MRRWGAMA 70
CLMBGAMT 71
CLMBGAMW 72
LTHNGAJS 73
CVINGAMT 74
DLLSGAES 75
FRBNGAEB 76
CLMBGABV 77
BRWKGAMA 78
ATLNGAQS 79
CNTNGAXB 80
LGVLGACS 81

SSISGAES

81
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BeliSouth Central Offices (All states excluding GA)

Rel. # CLLI State Combined CLEC
Rank
312|PRRANFLMA  |FL i
1330IMMPHTNBA |TN 2
1362|NSVLTNMT  |TN 3
202|GSVLFLNW  {FL 4
1JALBSALMA  |AL 5
13]BRHMALCH |AL 8
268|MLBRFLMA  [FL 7
1337IMMPHTNMA |TN 8
285|0RLDFLAP  |FL 9
1335|MMPHTNGT [TN 10
208{HLWDFLPE FL 11
2B9I0RLDFLPH  |FL 12
1333|MMPHTNEL [TN 13
324|STRTFLMA  [FL 14
14/BRHMALCP  {AL 15
15|IBRHMALEL  |AL 16
1141|CLMASCSN [SC 17
1240|CHTGTNNS [TN 18
1339IMMPHTNOA ITN 19
1073[RLGHNCS! NC 20
289|PMBHFLCS  [FL 21
698[NWORLASW LA 22
1354|NSVLTNBW TN 23-
1308{KNVLTNMA  |TN 24
16|BRAHMALEN  [AL 25
17|BRHMALEW |AL 26
1345iMRBOTNMA  [TN 27
1364INSVLTNUN TN 28
623[KNNRLABR LA 29
984|CARYNCCE |NC 30
333|WPBHFLGA |FL 31
1356[NSVLTNCH |TN 32
1363|NSVLTNST [TN 33
429|LSVLKYAP KY 34
20|BRHMALHW  [AL 35
21|BRHMALMT  [AL 36
638|LFYTLAMA LA 37
1306|KNTNTNMA  {TN 38
893(NWORLAMT LA 39
149;BCRTFLMA  |FL 40
150|BCRTFLSA  [FL 41
1340/MMPHTNSL [TN 42
1338|[MMPHTNMT  |TN 43
307|PNSCFLFP  |FL 44
R2{BRHMALOM  |AL 45
23|BRHMALOX [AL 46
176|DYBHFLMA  [FL 47
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1352{NSVLTNAP__ {TN 48
1332|MMPHTNCT TN 49
334|WPBHFLGR _[FL 50
249IMIAMFLCA _ |FL 51
732[SLIDLAMA LA 52
1307{KNVLTNBE TN 53
64|MTGMALDA _|AL 54
24|BRHMALRC _ AL 55
26|BRHMALVA _ AL 56
196|FTPRFLMA _ |FL 57
1272|FKLNTNMA _ [TN 58
B95|NWORLARV__[LA 59
1019]GNBONCAS _[NC 60
1068|RLGHNCGL __[NC 61
692[{NWORLAMR LA 62
1310|KNVLTNWH _ [TN 63
179|0YBHFLPO  |FL 64
34|8SMRALMA (AL 65
148|BCRTFLBT _ |FL 66
233|JPTRFLMA _ [FL 67
1357|NSVLTNDO TN 68
697|NWORLASK [LA 69
189|FTLDFLJA FL 70
262|MIAMFLRR __ |FL 71
288/ORLDFLPC  |FL 72
1361|NSVLTNMC _ |TN 73
687[MONRLAMA _ [LA - 74
684[MNFDLAMA LA 75
157[BYBHFLMA _ |FL 76
170|OLBHFLKP FL 77
554|BTRGLAGW LA 78
1237|CHTGTNDT TN 79
232|JCVLFLWC _ |FL 80
253[MIAMFLHL FL 81
988[CHRLNCCE _ INC 82
431|LSVLKYBR __ [KY 83
1353|NSVLTNBY __ {TN 84
1158|FLANSCMA___ |SC 85
171|DLBHFLMA _ |FL B6
174|DRBHFLMA _ IFL 87
1323[MAVLTNMA _ [TN 88
1358|NSVLTNGH TN 8s
230|JCVLFLSY FL 90
301|PMBHFLMA __ [FL 9
265|MIAMFLWD _ [FL g2
287|ORLDFLMA _ |FL 83
1366|NSVLTNWM __|TN 94
1684|COCOFLMA _ [FL 85
187|FTLDFLCR FL 96
188|FTLDFLCY FL a7
33C|VRBHFLMA _|FL 98
1280[GDVLTNMA __|TN 99
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696|NWORLASC _ |LA 100
264|MIAMFLSO _ {FL 101
989|CHRALNCCR _{NC 102
683INWORLAAR _|LA 103
1311]KNVLTNYH TN 104
557|BTRGLAMA _ |LA 108
190|FTLDFLMR _ [FL 106
191[FTLDFLOA FL 107
1250|1CLVLTNMA TN 108
887]CHALNCCA _INC 109
430[L.SVLKYBE KY 110
338;WPBHFLRP __|FL 111
271|MNDRFLLO  |FL 112
229|JCVLFLRY FL 113
1020|GNBONCEU NG 114
306|PNSCFLBL  |FL 115
192{FTLDFLPL FL 116
194|FTLDFLSU FL 117
1236|CHTGTNBR TN 118
986JCHRLNCBO _INC 118
687INWORLACM _[LA 120
1004|CPHLNCRO __ |NC 121
209[HLWDFLWH [FL 122
1341|MMPHTNST _|TN 123
9968|CHRLNCSH |NC 124
848|JCSNMSCP__ IMS 125
195/FTLDFLWN  |FL 126
206{HLWDFLHA  |FL 127
869[AHVLNCCOH INC 128
985|CHRLNCRE__[NC 129
227|JCVLFLNO FL 130
442|LSVLKYWE  |[KY 131
1068|RLGHNCHO  |NC 132
436)LSVLKYOA _ |KY 133
992|CHRLNCLP _ INC 134
356|BWLGKYMA [KY 135
207[HLWDFLMA  |FL 136
218lJCBHFLMA __ |FL 137
305|PNCYFLMA _ |FL 138
1022|GNBONCLA _ INC 139
220|JCVLFLAR FL 140
335(WPBHFLHH _ |FL 141
319[SNFRFLMA _ |FL 142
439ILSVLKYSM  |KY 143
222/JCVLFLCL FL 144
S0/TSCLALMT AL 145
221|JCVLFLBW  |FL 146
223|JCVLFLFC FL 147
1247.CLEVTNMA TN 148
201]GSVLFLMA  |FL 149
691INWORLAMC LA 150
J00|PMBHFLFE  |FL 151
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293|OVIDFLCA FL 152
594|FKTNLAMA _ LA 153
231|JCVLFLSM _ IFL 154
66|MTGMALMT _ AL 185
243 MIAMFLAE __ |FL 156
245|MIAMFLAP FL 157
99|DCTRALMT _ |AL 158
217[JCBHFLAB __ |FL 189
286/ORLDFLCL  [FL 160
1102{WNSLNCVI __INC 161
428|LSVLKYAN __{KY 162
981{BURLNCDA _INC 163
59|MOBLALSH AL 164
314|PTSLFLMA  |FL 165
246|MIAMFLBA _ IFL 168
248 MIAMFLBR ___ |FL 167
123[HNVIALMT AL 168
19i1BRHMALFS  JAL 169
630|NWORLAMA 1LA 170
1287|HDVLTNMA _ [TN 171
290|ORLDFLSA _ |FL 172
1028|GSTANCSO _ INC 173
52[MOBLALAZ 1AL 174
1211{SUVLSCMA _ |SC 175
251|MIAMFLFL FL 178
252|MIAMFLGR __ |FL 177
1131|{CHTNSCWA |SC 178
54{MOBLALOS AL 179
75|PNSNALMA  |AL 180
1058[MTOLNCCE _ [NC 181
1070{RLGHNCJO __ INC 182
1099|WNSLNCFI__INC 183
124|HNVIALPW AL 184
472|OWBOKYMA iKY 185
254|MIAMFLIC FL 186
1125|CHTNSCDP__[SC 187
255|MIAMFLKE FL, 188
1140|CLMASCSH __|SC 189
441|LSVLKYVS KY 190
311|PNVDFLMA __ {FL 191
277INDADFLBR __ |FL 192
1312iLBNNTNMA _ |TN 193
1166]GNVLSCDT _ [SC 194
2B1INSBHFLMA _ |FL 195
256|MIAMFLME __ |FL 196
257|MIAMFLNM _ |FL 197
558|BTRGLAOH |LA 198
1126|CHTNSCDT _ |SC 199
33|BSMRALHT _ |AL 200
3I37|WPBHFLAB  |FL 201
28110RPKFLMA  IFL 202
997|CHRLNCTH __|NC 203
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1169|GNVLSCWR__|SC 204
327[TTVLFLMA FL . 205
260|MIAMFLPB FL 206
261MIAMFLPL FL 207
849lJCSNMSMB _ |MS 208

1188|MNPLSCES __ |SC 208
577|CVTNLAMA _ ILA 210
279{NDADFLOL __ {FL 211
998|CHRLNCUN |NC 212

1071{RLGHNCMO _INC 213

1130|CHTNSCNO__ ISC 214
310|PNSCFLWA __ |FL 215
276|NDADFLAC _ [FL 216
266|MIAMFLWM__|FL 217
1771DYBHFLOB  |FL 218

1138|CLMASCSA __ {SC 219
6B6INWORLACA ILA 220

1067{RLGHNCGA [NC 221
336|WPBHFLLE  |FL 222
624/KNNRLAHN (LA 223

1207|SPBGSCMA _ |SC 224

1080[SLBRNCMA __ [NC 225
27B[NDADFLGG _ {FL 226
302|PMBHFLTA  [FL 227

1143|CLMASCSW__|SC 228
440|LSVLKYTS KY 229

1257{CRTHTNMA __ |TN 230

28|BRHMALWL _ |AL 231
435[LSVLKYJT KY 232
B39|LFYTLAVM _ |LA 233
332|WPBHFLAN _|FL 234

1369[OKRGTNMT TN 235
126[HNVIALUN AL 2386
438|LSVLKYSL KY 237
483|PMBRKYMA  |KY 238
292|CRPKFLRW __|FL 239
559|BTRGLASB LA 240
729|SHPTLAMA  [LA 241
433|LSVLKYFC KY 242
432[LSVLKYCW _ [KY 243

1300{JCSNTNMA TN 244
561/BTRGLAWN LA 245

1101[WNSLNCLE _ [NC 246

1277|GALLTNMA __ {TN 247
556|BTRGLAIS LA 248
726|SHPTLABS LA 249
689|NWORLALK  |LA 250

1254|CNVLTNMA__ITN 251
B42LKCHLADT  |LA 252
727|1SHPTLACL (LA 253

1388|SMYRTNMA _|TN 254

1262|DKSNTNMT _ |TN 285
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728|SHPTLAHD _ |LA 256
1031|HNVLNCCH |NC 257
S71]APEXNCCE __INC 258
990|CHRLNCDE _|NC 259
1346|MRTWTNMA _|TN 260
852|JCSNMSRW __{MS 261
1394/|SPFDTNMA TN 262
865MNVLLAMA _ {LA 263
1023/GNBONCMC |[NC 264
1106|AIKNSCMA __ ISC 265
991|CHRLNCER [NC 266
1072[ALGHNCSE  INC 267
B45|LKCHLAUN __ ILA 268
1045|LNTNNCMA _ INC 269
263|MIAMFLSH _ |FL 270
1017/GLBONCMA _ INC 271
130B[KNVLTNFC _ [TN 272
1135|/CLMASCCH _ISC 273
1100]WNSLNCGL NG 274
824|GLPTMSTS _ |[MS 275
258|MIAMFLNS _ IFL 276
67IMTGMALNO  [AL 277
288|MIAMFLOL _ |FL 278
1398/SVVLTNMT _ |TN 279
993|CHALNCM| __INC 280
1085/SSVLNCMA  INC 281
982/ BURLNCEL NG 282
731|SHPTLASG LA 283
1024|GNBONCPG _[NC 284
741PHCYALMA AL 285
244|MIAMFLAL FL 286
286|PCBHFLNT __ |FL 287
1037|KNDLNCCE _ [NC 288
165|COCOFLME  |FL 289
434|LSVLKYHA  IKY 290
838|HTBGMSMA _|MS 291
1078|SELMNCMA __INC 292
60IMOBLALSK  [AL 283
1009]DVENNCPO _ INC 294
S82/DNSPLAMA LA 295
1088|WNSLNCCL _ INC 296
10/AUBNALMA _ [AL 297
1083ISRFDNCCE  INC 298
399|FRFTKYMA _ [KY 299
247\MIAMFLBC _ |FL 300
1248|CLMATNMA __[TN 301
1018{GNBONCAP__|NC 302
1136{CLMASCDF _ |SC 303
1105[ZBLNNCCE  |NC 304
321|STAGFLMA __ |FL 305
1096{WNDLNCPI __ [NC 306
B46|JCSNMSBL _ [MS 307
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T1[BLFNALMA AL 308
427|LSVLKY26 __|KY 309
193/FTLDFLSG _ |FL 310

1242]CHTGTNRO__|TN 311
212/HMSTFLNA _|FL 312
159CCBHFLMA _|FL 313
985[CARYNCWS _|NC 314
560[BTRGLASW LA 315
295|PAHKFLMA _[FL 316

1133)CLMASCAR _[SC 317
250/ MIAMFLDB _[FL 318
122/HNVIALLW AL 319

1066]ALGHNCDU__|NC 320

1142|CLMASCSU__|SC 321
210[HMSTFLEA __JFL 322
154|BLGLFLMA__[FL 323

1258|CRVLTNMA__|TN 324
851|JCSNMSPC__[MS 325

1241]CHTGTNRB__[TN 326

1053[MGTNNCGR . [NC 327

B9[TSCLALDH _|AL 328

ADD _|HNVIALRA __|AL 329
730[SHPTLAQGE __|LA 330
978[BOONNCKI__|NC 331
839|HTBGMSWE _|MS 332
8[ATHNALMA AL 333
610[HMNDLAMA _|LA . 334
874/ MDSNMSES _|MS 335

71|OPLKALMT AL 336
760/BILXMSED __IMS 337
DEOMLTNFLRA _|FL 338

1301[JCSNTNNS__|TN 339

55[MOBLALPR _|AL 340
552|BTRGLABK _|LA 341
847[JCSNMSCB__|MS 342
437|LSVLKYSH __|KY 343

T129|CHTNSCLE_|SC 344
492|RCMDKYMA__|KY 345
411]HNSNKYMA__|KY 346

1040[LENRNCHA _|NC 347

1190[NAGSSCMA__|SC 348

77|PRVLALMA _|AL 349
213|HTISFLMA _[FL 350
972|ARDNNCCE__INC 351
200]GLBRFLMC _[FL 352
823|GLPTMSLY __|[MS 353
315[PTSLFLSO__[FL 354

B1|MOBLALAP _|AL 355

1127|CHTNSCJM__|SC 356
893|OCSPMSGO _|MS 357

91[TSCLALNO AL 358
317|SBSTFLMA__|FL 359
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527\WNCHKYMA |KY 360
S8|MOBLALSF  [AL 361
1239/CHTGTNMV__|TN 362
1016{GLBONCAD [NC 363
770|BILXMSMA _ IMS 364
1400|TLLHTNMA _[TN 365
108|FRHPALMA AL 366
1368|NWPTTNMT  [TN 367
S6|MOBLALSA  |AL 368
666|MONRLADS _[LA 369
668|MONRLAWM LA 370
57|MOBLALSE AL ari
404|GRTWKYMA _|KY 372
970/AHVLNCOT _ [NC 373
1385|SHVLTNMA _ [TN 374
780|BRNDMSES _ [MS 375
1414WNCHTNMA _[TN 376
1347|MSCTTNMT TN 377
1316]ILNCYTNMA _ ITN 378
240|LYHNFLOH  [FL 379
1374|PLSKTNMA  |TN 380
1317)LRBGTNMA _ [TN 381
S55|BTRGLAHR  [LA 382
294|PACEFLPV  |FL 383
850|JCSNMSNR M8 384
1243|CHTGTNSE [N 385
204|HBSDFLMA _ [FL 388
1319[LXTNTNMA  |TN 387
1343|MNCHTNMA TN 388
1249|CLTNTNMA TN 389
322|STAGFLSH  |FL 390
1041[LENRNCHU _ |[NC 381
308/PNSCFLHC  |FL 352
1285|GTBGTNMT [TN 393
968/AHVLNCB| NC 394
1238|CHTGTNHT  |TN 395
304|PNCYFLCA  [FL 396
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AMENDMENT TO THE
INTERCONNECTION AGREEMENTS BETWEEN
BLUESTAR NETWORKS, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.

THIS AMENDMENT (“"Amendment") is mude by and between BellSouth
Telecommunications, Inc. (“BellSouth”) and BlueStar Networks, Inc, (“BlucStar”), as of
the 7™ day of June 2000. (BellSouth and BlueStar arc collectively referred to as the
“Puarties™.)

WHEREAS, Lhe Purties executed an Interconnection Agreement on December 7,
1999 (Alubumu, Louisiana, Mississippi, and South Carolina), (collectively, the
“Agreement”); and

WEHEREAS, the Parnties desire to amend the Agreement o set forth the terms and
conditions relating to BellSouth providing to BiueStar unbundled access to the high
frequency spectrum of BellSouth's local loops as a network element,

NOW, THEREFORE, for and in consideration of the promises contuined herein, the
parties to this Amendment, intending to he legaily hound, herehy agree as [ollows:

1.0 Attachment 2 of the Agreement shall be amended by adding the following
Section | 2:

120 HIGH FREQUENCY SPECTRUM NETWORK ELEMENT

12.1 ' GENERAL
BellSouth shall provide BlueStar access to the high frequency portion of the local
loop as an unbundled netwark element (“High Frequency Spectrum™) High
Frequency Spectrum at the rotes set forth in Section 4 herein. BellSouth shall
provide BlueStar with the High Frequency Spectrum irrespective of whether
BellSouth chooses to offer xDSL services on the lcop.

12.1.1 The High Irequency Spectrum is defined as the frequency range
above the voiceband on a copper loop facility carrying snalog
circuit-switched voiceband transmissions. Access to the High
Frequency Spectrum is intended to allow BlueStar the ability to
provide Digital Subscriber Line (“xDSL") data services. The High
Frequency Spectrum shall be available for any version of xDSL
presumed acceptable for deployment pursuant to 47 C.F.R. Section
51,230, including, but not limited to, ADSL, RADSL, and any
other xDSL technology that is presumed to be acceptable for
deployment pursuant to FCC rules. BellSouth will continue to have
access to the low frequency portion of the loop spectrum {(from 300
Hertz to at least 3000 Hertz, and potentiafly up to 3400 Hertz,
depending on cquipment and facilitics) for the purposcs of
providing voice service. BlueStar shall only use xDSL technology
that is within the PSD mask parameters set forth in T1.413 or other
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applicable industry standards. BlueStar shall provision xDSL
service on the High Frequency Spectrum in accordance with the
upplicable Technical Specifications and Standards.

12.1.2 The following loop requirements are necessary for BlueStar to be
able to access the High Frequency Spectrum: an unconditioned, 2-
wire copper loop. An unconditioned loop is u copper loop with no
loud coils, low-pass filters, range extenders, DAMLs, or similar
devices and minimal bridged taps consistent with ANSIT1.413
and T1.601. The process of removing such devices is culled
“conditioning.” BellSouth shall charge and BlueStar shall pay as
interim rates, the same rates that BellSouth charges for
conditioning stand-ulone loops (e.g., unbundled copper loops,
ADSL loops, and HDSL loops) until permanent pricing for loop
conditioning is established cither by mutual agreement or by a state
public utility commission. The interim costs for conditioning are
subject to true up as provided in paragruph 4.0. BellSouth will
condition loops to enuble BlueStur to provide xDSL-based services
on the same loops the incumbent is providing analog voice service,
regardless of loop length. BellSouth is not required to condition a
loop for shared-line xDSL if conditioning of that loop significantly
degrades BellSouth's voice service. BellSouth shall charge, and
BlueStur shall pay, for such conditioning the same rutes BellSouth
charges for conditioning stand-slone loops (e.g.. unbundled copper
loops, ADSL loops, and HDSL loops.) If BlueStar requests that
BellSouth condition a loop longer than 18,000 ft. and such
conditioning significantly degrades the voice services on the loop,
BlueStar shall puy for the loop to be restored to its original state,

12.1.3 BlueStar's meet point is the point of termination for BlueStar on
the toll main distributing frame in the central office (“Meet
Point™). BellSouth will use jumpers to connect BlueStar's
connecting block to the splitter. The splitter will route the High
Frequency Spectrum on the circuit to BlueStar's xXDSL equipment
in the BlueStar’s collocation spuce.

12.1.4 BlueStar shall have access to the Splitter for test purposes,
irrespective of where the Splitter is placed in the BellSouth
premises.

2.2 PROVISIONING OF HIGH FREQUENCY SPECTRUM AND SPLITTER
SPACE
12.2.1 BellSouth will provide BlueStar with access to the High Frequency
Spectrum as follows: .
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12.2.2 BellSouth is unable to obtain a sufficient number of splitters for

1223

12.2.4

i2.

.5

placement in all central offices requested by competitive local
exchange carriers (“CLECs™) by June 6, 2000. Therefore,
BeilSouth, BlueStar and other CLECs have developed a process
for ullocating the initial orders of splitters. BellSouth will install
ali splitters ordered on or before April 28, 2000, in accordance
with the schedule set forth in Attachment 1 of this Agreement.
Once all splitters ordered by all CLECs on or before April 28,
2000. huve been installed, BellSouth will install splitters within
forty-two (42) calendar days of BlueStar's submission of such
order to the BellSouth Complex Resale Support Group (assuming
no splitter with excess capacity is currently located at the requested
central office); provided, however, that in the event BellSouth did
not have reasonable notice that a particular central office was 1o
have a splitter installed therein, the forty-two (42) day interval
shall not apply. Collocation itself or an application for collocation
will serve as reasonable notice. BellSouth and BlucStar will
reevaluate this forty-two (42) day interval on or before August 1,
2000. Tn the event that BellSouth does not have a splitter available
for a particular central office and BlueStar owns a splitter,
BellSouth may elect to purchase such splitter from BlueStar upon
rates, terms, und conditions to be agreed to by the parues.

After June 6, 2000, once a splitter is installed on behalf of BlueStar
in a central office, BlueStar shall be entitled to order the High
Frequency Spectrum on lines served out of that central office.

BellSouth will select, purchase, install, and maintain a central
office POTS splitter and provide BlueStar access (o data ports on
the splitter. In the event that BeliSouth clects to use a brund of
splitter other than Siccor, the Parties shall renegotiute the recurring
and non-recurring rates associated with the splitter. In the event the
Parties cannot agree upon such rates, the then current rates (final or
interim) for the Siecor splitter shall be the interim rates for the new
splitter. BellSouth will provide BlueStar with a carrier notification
letter at least 30 days before such change and shall work
collaboratively with BlueStar to select a mutually agreeable brand
of splitter for use by BellSouth. BlueStar shall thereafter purchase
ports on the splitter as set forth more fully below. Anytime after
July 13, 2000, BellSouth agrees 1o discuss with BlueStar the rates,
terrns and conditions to allow BlueStar to purchase its own splitters
for installation in BellSouth’s central offices.

BellSouth will install the splitter in (i) a common are close to the
BlueStar collocation ares, if possible; or (3i) in 2 BellSouth relay
rack as close to the BlucStar DSO termination point us possible.
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12.2.7

12.2.8

1229

Exhibit TGW-13
Page 4 of 20

For purposes of this section, a common area is defined as an area
in the central offic in which both Parties have access 10 a common
test access point, BellSouth will cross-connect the splitier data
purts to u specificd BlueStar DSO at such time that a BlueStar end
user’s scrvice is established.

The High Frequency Spectrum shall only be avuiluble on loops on
which BellSouth is uiso providing, and continues to provide,
analog voice service. In the event the end-user terminates jts
BellSouth provided voice service for any rcason, and BlueStar
desires to continue providing xDSL service on such loop, BlueStar
shall be permitted to continue using the line by purchasing the full
stand-alone loop unhundled network element. In the event
BellSouth disconnects the end-user's voice service pursuant to its
tariffs or applicablc law, and BlueStar desires to continue
providing xDSL scrvice on such loop, BlueStar shall be permitted
10 continue using the line by purchasing the full stand-alone loop
unbundled network element.

BlueStar and BellSouth shall continue to work together
collaboratively to develop systems and processes for provisioning
the High Frequency Spectrum in various real life scenarios.
BellSouth and BlueStar agree that BlueStar is entitled to purchase
the High Frequency Spectrum on a loop that is provisioned aver
fiber fed digital loop carrier. BellSouth will provide BlueStar with
access to feeder subloops ut UNE prices. BellSouth and BlueStar
will work together 10 establish methods and procedures for
providing BlueStar access 1o the Hi gh Frequency Spectrum over
fiber fed digital loop carriers by August 1, 2000.

Only one competitive Iocal exchange carrier shull be permitted
access to the High Prequency Spectrum of any particular loop.

To order High Frequency Spectrum on a particular loop, BlueStar
must have a DSLAM collocated in the centrul office that serves the
end-user of such loop. BellSouth will work collaboratively with
BlueStar 1o creste a concurrent process that allows BlueStar to
order splitters in central officcs where BlueStar is in the process of
obtaining collocation space and enables BellSouth to install such
splitters hefore the end of BlueSter's collocation provisioning
interval. While that process is being developed, BlugStar may
order splitters in a central office once it has installed its Digital
Subscriber Line Access Multiplexer ("DSLAM") in that central
office. BellSouth will instal] these splitters within the interval
provided in paragraph 11.2.2.
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12.2.10 BellSouth will devise a splitter order form that allows
' BlueStar to order splitter ports in increments of 24 or 96 ponts.

12.2.11 BellSouth will provide BlucStar the Local Service Request
(“LSR") format to be used when ordering the High Frequency
Spectrum by May 15, 2000.

12.2.12 BellSouth will initiully provide access to the High
Freguency Spectrum within the following intervals: Beginning on
June 6. 2000, BellSouth will retumn a Firm Order Confirmation
("FOC") in no more than two {2) business days, BellSouth will
provide BlueStar with access to the High Frequency Spectrum as
follows:

12.2.12.1 For 1-5 lines at the same address within three
(3) business days from the receipt of BlueStar's
LSR; 6-10 lines at same address within 5
business days; and more than 10 lines al the
same address is to be negotiated. BellSouth and
BlueStar will re-evaluate thase intervals on or
before August 1, 2000,

12.2.13 BlueStar will initjally use BellSouth's existing pre-
qualification functionality and order processes to pre-qualify line
and order the High Frequency Spectrum. BlueStar and BellSouth
will continue to work together to modify these functionalities and
processes to better support provisioning the High Frequency
Spectruun, BellSouth will use its best efforts to make available to
BlueStar, by the fourth quarter of 2000, &n electronic pre-ordering,
ordering, provisioning, repair and maintenance and hilling
functionalitics for thc High Frequency Spectrum.

12.3 MAINTENANCE AND REPAIR

12.3.1 BlueStar shall have access, for test, repair, and maintenance purposes. to
any loop uy 1o which it has access to the High Frequency Spectrum.
BlueStar may access the loop at the point where the combined voice and
data signal exits the centra! office splitter.

12.3.2 BellSouth will be responsible for repairing voice services and the physical
line between the network interface device at the cusiomer premise and the
Meet Point of demarcation in the central office. BlueStar will be
responsible for repairing data services. Euach Party will be responsible for
maintaining its own equipment,
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12.3.3 If the problem encountered appears to impact primarily the xDSL service,
the end user should call BlueStar. If the problem impacts primarily the
voice service, the end user should call BellSouth. If both services arc
impaircd, the recipient of the call should coordinate with the other service
provider(s).

12.3.4 BellSouth und BlueStur will work gether to diagnose and resolve any
troubles reported by the end-user and to develop & process for repair of
lincs as to which BlueStar has access to the High Frequency Spectrum.
The Partics will continue to work together to address customer initiated
repuir requests and other customer impacting maintenance issues to better
support unbundling of High Frequency Spectrum,

12.34.1 Each Party will be responsible for testing and jsolating
troubles on its respective portion of the [oop. Once a Party
("Reporting Party™) has isolated a trouble to the other Party's
(“Repuiring Party”) portion of the loop, the Reporting Party will
notify the Repairing Party that the trouble is on the Repairing
Party’s portion of the loop. The Repairing Party will take the
actions necessary to repair the loop if it determines a trouble exists
1 1ts portion of the loop.

12.3.42  If a trouble is reported on either Party's portion of the loop and
no trouble actually cxists, the Repuiring Party may charge the
Reporting Party for any dispatching and testing (both inside and
outside the central office) required by the Repairing Party in order
to confirm the loop’s working status.

12.3.5 In the event BlueStur's deployment of xDSL on the Hi gh Frequency
Spectrum significantly degrades the performance of other advanced
services or of BellSouth's voice service on the same loop, BellSouth shall
notify BlueStar and allow twenty-four (24) hours to cure the trouble, If
BlueStar fails to resolve the trouble, BellSouth may discontinuc BlueStar's
access to the High Frequency Spectrum on such ioop.

124 PRICING

12.4.1 BellSouth and BlueStar agree to the following negotiated, interim
rates for the High Frequency Spectrum. All interim prices will be
subject to true up based on cither mutually agreed to permanent
pricing or permanent pricing established in a line sharing cost
proceeding conducted by state public utility commissions. In the
cvent interim prices are estublished by state public utility
commissions before permanent prices are established, either
through arbitration or some other mechanistn, the interim prices
established in this Agreement will be changed ta refiect the interim
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prices mandated by the state public utility commissions; however,
no true up will be performed until mutually agreed to permanent
prices arc established or permanent prices are cstablished by state
public utility commissions. Once a docket in & particular state in
BellSouth's region has been opened to determine permanent prices
for the High Frequency Spectrum, BellSouth will provide cost
studies for that state for the High Frequency Spectrum upon
BlueStar’s written request, within 30 days or such other date us
may be ordered by a state commission. All cost related
information shall be provided pursuant to a proprietury, non-
disclosure agreement.

12.4.2 BeliSouth und BlueStar enter into this Agreement without waiving
current or future relevant legal rights and without prejudicing any
position BellSouth or BlueStar may take on relevant tssues before
state or federal regulatory or legislative bodies or courts of
competent jurisdiction. This clause specifically contemplates but
is not limited to: (a) the positions BellSouth or BlueStar may take
in any cost docket related to the terms and conditions associated
with access to the High Frequency Spectrum; and (b) the positions
that BellSouth or BlueStar might tuke before the FCC or uny state
public utility commission related to the terms and conditions under
which BellSouth must provide BlueStar with sccess to the High
Frequency Spectrum. The interim rates set forth herein were
adopted as a result of a compromise between the parties and do
not reflect either party's position as to final rates for access to the
High Frequency Spectrum.

[GESCRIPTION 30C AL LA ™S LT3
[ T8VSTEM, SPUTTER - 88 LINE CAPACITY T ULSOX
Monthly recuming 100 5100 _S100_ 5100
Non Recurring - 15t 150 150 $300 $300
Non Recurnng - Add'|, $0 $0 $0 30
[Non Recurring - Discennect On 3150 3150 NA NA
SYSTEM, spi'ﬁ!ﬁ ~24 L] ﬁ &me' uLsog f
Manthy ecurring $28 $25 §25 | 825 |
Non Racumng — 3150 $150 _$300__ $300_
_INon Recurring — Add'i $0 $0 - 30 $0
Non Regurring ~ Disconnect Omi 3150 $150 NA NA
LOOP CAPACITY, LINK ACTIVATION - PER | ULBDC
OCCURRENCE
Monthly recurnmg £8.00 £8.00 $8.00 $8.00
Non Recurting - 13t 40 $40 b $40
Non Recufting - Add. 22 $22 $22 $22 ‘
SUBBEQUENT ACTIVITY - PER ULSDS
OCCURRENCE .
Nen Recurting - 1st ) $30 30
Non Recurring - Agd |, 18 515 $13 15
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12.4.3 Any element necessary for interconnection that js not identified
above 15 priced as currcntly set forth in the Agreement,

20  BeliSouth shull make available to BlueStar any agreement for the High Frequency
Spectrum entered into berween BeliSouth and uny other CLEC. If BlueSiar elects to
adopt such agrecment, BlueStar shall adopt all raies, terms and conditions relating to the

High Frequency Spectrum in such agreement.

3.0 Inthe event of a conflict between the terms of this Amendment and the terms of
the Intcrconncction Agreement, the terms of this Amendment shall prevail.

4.0  All of the other provisions of the Agreement shall remain in full force and effect.
5.0 Either or both of the Parties is authorized to.submit this Amendmeént to the

respective state regulatory authorities for approval subject to Section 252(e) of the
Federal Telecommunications Act of 1996.

IN WITNESS WHEREOF, the Partics hereto have caused this Amendment to be
cxeculed by their respective duly authorized representatives on the date indicated below.

BlueStar Networks, Ine. BeilSouth Telecommunications,
B TMM_’Z.L BQ—’!

y : y / / %
Nume: -V Name; 3

Title: __GCLgAL_CmL Title: Senior Director
Date: ’:I Yag I"lobo : Date: é// [ J"/ g0

Y
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ATTACHMENT 1

CLEC/BellSouth Line Sharing Jointly Develaped

Rules for Splitter Allocation

BellSouth is unable to obtain a sufficient number of splitters for placement in all central
offices requested by competitive local exchange carriers ("CLECs") by June 6, 2000. As
a result of the current shortage of splitters, CLECs and BellSouth developed the
following rules for splitter allocation. These rules shall upply until such time as those
CLECs panicipating in the creation of the rules agree that the regular splitter installation
rules should apply.

1. There shall be a single CLEC pricrity list of central offices that shall consist
of the Georgia CLEC priority list combined with the prionty list from the
other states in BellSouth's nine-state region (the “Priority List"). This
priority list shall be used for filling orders; it shall determine the order in
which splitters will be deployed in those central offices for which splitters
have been ordered, .

2, During the allocation period, a CLEC may order 24 ports or 96 ponts. In
either event, BellSouth shall install a 96 port splitter in accordance with the
Prionity List. However, during the allocation period, in the event a CLEC
orders 96 ports, BellSouth will only allocate 24 pors of the 96 port splitter
t the first CLEC that orders a splitter for that ceniral office, thus creating a
backlog of 72 ports that have already been ordered by that CLEC
("Backlog”). In the event of a Backiog, BellSouth will charge CLEC a
monthly recurring charge appropriate for the number of ports allocated to
CLEC. In addition, if CLEC requested a 96 port splitter, it shall pay u non.
recurring charge for a 96 port splinter, but shall pay no non-recurring charges
when additional ports are added to alleviate the Bazklog.

3. BellSouth will atlocate, on a first-come/first-served basis, the remaining 72
ports of the splitter (in blocks of 24 ports) ta the other CLECs that place an
order for u splitter at that same central office.

Orders Submitted by Three (3) P.M. EST, April 28, 2000 with Due Date of June 6, 2000
or Sooner

4, A firm order for a splitter issued to the BcllSo‘uth Complex Resale Support
Group (CRSG) on or by Three (3) P.M, EST, April 28, 2000, with due date
of Junc 6, 2000, or sooner, will be given priority over orders received after
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three (3) P.M. EST, April 28, 2000. Orders for the first 200 splitters

* received prior to April 28, 2000, will be installed op or before June 5, 2000,

and shall be installed in accordance with the priority list. The first 25
splinier orders shall be instailed no later thun May 22, 2000.

In the event CLEC3 submit to Bel)South more than 200 splitter orders on or
before three (3) P.M, EST, April 28, 2000, BellSouth shall instal] fifty (50)
splitters a week each week after June $, 2000,

In the event there are more than four (4) orders submitted on or April 28,
2000, for a splitter at a particular central office, a second splitter will be
installed at that central office in accor_dance with the Priority List.

Backlogs associated with orders submitted on or before April 28, 2000 will
be fulfilled in their entirety before any orders received after April 28, 2000

are worked. In fulfilling a Backlog, the CLEC's additional ports may not he
on the same shelf as the initial 24 pors.

Orders Received after Three (3) P.M. EST, April 28, 2000

Irespective of the Priority List, no orders received after three (3) P.M., EST,
April 28, 2000, will be worked until after all orders received on or before
three (3) P.M. EST, April 28, 2000 have been completed.

Once all orders received on or before April 28, 2000, have been worked in
their entirety, orders received after April 28, 2000, will huve & minimum
interval of forty-two (42) calendar days from date of receipt.

Orders Submitted with Due Dates After June 0, 2000

10,

Any order submitted on or before April 28, 2000, with a due dute of after
June 6, 2000, will be completed according to the due date provided there is
available inventory and all orders with a due date of June 6, 2000 ur earlier
have been completed.
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Georgla Rating/Ranking of Central Offices for

Linesharing
March 9, 2000 Covad, Rhythms, Northpoint, New
Rdge
ChL! Comkined Renking
MRTTGAMA 1
RSWLGAMA 2
ATLNGABU 3
ATLNGAPP 4
[DLTHGAHS 3
ATLNGASS §
CHMBGAMA 7
AGSTGAAU 8
LRVLGAOS 8
MRTTGAEA 10
SMYRGAMA 11
LLBNGAMA 12
WDSTGACR 13
ATHNGAMA 14
AGSTGAFL 15
AGSTGATH 16
JNBOGAMA 17)
NRCRGAMA 18
ATLNGATH 18
ALPRGAMA 20
DNWDGAMA 21
CMNGGAMA 22
AGSTGAMT 23
ALBYGAMA 24
GSVLGAMA 25
SNLVGAMA 25
ATLNGAIC 27
ATLNGAEP 28
TUKRGAMA 29
ROMEGATL 30 \
VLDSGAMA 31
MACNGAMT 32
ASTLGAMA 33
SMYRGAPF 34
DGVLGAMA 35
ATLNGAEL 36
SNMTGALR a7
CNYRGAMA 38
MACNGAVN 39
WRRBGAMA 40
NWNNGAMA 41
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BallSouth Central Offices (All states excluding GA)

Ref. » cLul State  Combined CLEC
— Rank
312[PRANFLMA__ [FL 1
1330|MMPHTNBA TN 2
1362|NSVLTNMT __ |TN 3
202|GSVLFLNW __|FL 4
_VALBSALMA  JAL 5
131BRAHMALCH _ JAL 8
268(MLBRFLMA |FL 7
1337|MMPHTNMA _[TN 8
285/0RLOFLAP FL g
1335(MMPHTNGT [TN 10
208HLWDFLPE  [FL 1
2B9IORLOFLPH  [FL 12
1333MMPHTNEL _ [TN 13
324|STRATFLMA  [FL 14
14|BRHMALCP _ |AL 15
15[BANMALEL  [AL 16
1141)CLMASCSN _|SC _ 17
1240[CHTGTNNS _ [TN - 18
1338/MMPHTNOA TN 19
1073/RLGHNCSI  INC 20
299IPMBHFLCS _ [FL 21
698INWORLASW (LA 22
1354INSVLTNBW (TN 23
1308|KNVLTNMA _ ITN 24
16[BRHMALEN _ AL 25
17{BAHMALEW AL 28
1345 MABOTNMA _[TN 27
1384INSVLTNUN TN 28
623/KNNRLABR  |LA 29
984 CARYNCCE [NC 30
33UWPBHFLGA  FL 3
1356INSVLTNCH _ |TN 32
1363INSVLTNST TN 33
429|LSVLKYAP KY 34
20|BAHMALHW AL 35
21/BRHMALMT AL 35
838|LFYTLAMA (LA 37
1306[KNTNTNMA  ITN 38
693|NWORLAMT [LA 39
14918CRTFLMA _|FL___ 40
150IBCRTFLSA FL 41
1340/MMPHTNSL  |TN 42
1338/MMPHTNMT _|TN 43
307 PNSCFLFP FL 44
221BRHAMALCM AL 45
231BRHMALOX AL 46
178|DYBHFLMA IFL 47




1352[NSVLTNAP _ [IN 48
1332]MMPHTNCT _|TN 49
334|WPBHFLGR__|FL_ 50
[__24SIMIAMFLCA _|FL 51
732[SLIDLAMA __[LA 52
1307]KNVLTNBE __[TN 53
B4MTGMALDA AL __ 54
24[BRHMALRC _JAL 55
26|8RHMALVA_ AL 56
186|FTPRFLMA__JFL 57
1272[FKLNTNMA __[TN 58
695|NWORLARV _[LA 59
1019[GNBONCAS _[NG 50
1068/RLGHNCGL _|NC__ 61
692[NWORLAMA JLA 62
1310/KNVLTNWH__[TN 63
178{DYBRFLPG _ JFL 84
34[BSMRALMA AL 65
148]BCATFLBT _ JFL 66
233]JPTAFLMA___[FL 67
1357|NSVLTNDO__|TN 88
B97|NWORLASK LA 89
1B9IFTLDFLIA _ JFL 70
262]MIAMFLAR _[FL 71
288/ORLDFLPC _JFL 72
1361/NSVLTNMC _[TN 73
667|MONRLAMA _ [LA 74
664/MNFDLAMA _[LA 75
157/BYBHFLMA__JFL 76
170|DLBHFLKP __JFL 77
554/BTRGLAGW [LA 78
| 7237ICHTGTNDT _|TN 79
232JCVLFLWC _ JFL 80
253/MIAMFLRL _ FL 81
988/CHRLNCCE _ [NC 82
431]LSVLKYBR _[RY 83
1353INSVLTNBY __|TN 84
1158/FLANSCMA __[SC 85
171|OLEHFLMA _JFL 86
174/DRBHFLMA__ IFL 87
1323[MAVLTNMA TN 88
1358|NSVLTNGH [N 89
[__230lJCVLFLSY _ JFL 90
301IPMBHFLMA [FL ot
265[MIAMFLWD _|FL 92
287)ORLDFLMA FL 93
13B6INSVLTNWM TN 04
164]COCOFLMA __|FL 95
187/FTLOFLCA _ JFL 96
188|FTLDFLCY |FL 97
330[VRBHFLMA _IFL 98
1280]GOVLTNMA__ TN 89
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89S[CHRLNCRE NG _
227[JCVLFLNG _ [FL

Page 15 of 20
B9S[NWORLASC LA 100
264|MIAMFLSO _ [FL 101
988|CHRLNCCR NC 102
683INWORLAAR LA 103
1311KNVLTNYH TN 104
SS57.BTRGLAMA LA 105
190/FTLDOFLMR FL 106
191)FTLOFLOA __[FL 107
1250ICLVLTNMA  [TN 108
S87ICHRENCCA _INC_ 109
430{LSVLKYBE KY 110
338|WPBHFLRP__[FL 111
271)MNORFLLO _[FL _ 112
223JCVLFLRV __IFL 113
1020[GNBONCEU__INC 114 -
306|PNSCFLBL __|FL 115 '
192iFTLDFLPL FL 116
194[FTLOFLSU __|FL 117
1236|CHTGTNBR  |TN 118
986{CHRLNCBO [NC 119
B887|NWORLACM_[LA 120
1004|CPHLNCRO__INC 121
200{HLWDFLWH {FL 122
1341|MMPHTNST _[TN 123
998[CHRLNCSH _|[NC _ 124
. _BABIJCSNMSCP [MS 125
105/FTLDFLWN  JFL 126
208/[HLWDFLHA _[FL 127
969 AHVLNCOH NG 128
129
130

442ILSVLKYWE _|KY 131
1069][RALGHNCHO _|NC 132
436]LSVLKYOA _IKY 133
992|CHRLNCLP NG 134

356|BWLGKYMA _|KY 135
207]HLWDFLMA _|FL 136
218[JCBHFLMA __FL 137
305[PNCYFLMA _[FL__ 138
1022]GNBONCLA __INC 138
_220JCVLFLAR __[FL 140
335|WPBHFLHH _|FL 141
319]SNFRFLMA _IFL 142

430]LSVLKYSM __|KY 143
222]JCVLFLCL __JFL 144
90[TSCLALMT __|AL 145
221|JCVLFLBW _ [FL 146
223[JCVLFLFC __IFL 147

1247]CLEVINMA __[TN 128 .
201|GSVLFLMA _JFL 148
891 [NWORLAMC |LA 150

J00/PMBHFLFE _ [FL 181




1189/ GNVLSCWR ISC 204
327ITTVLFLMA — fFL 205
_260[MIAMFLPB__ JFL 208
261 IMIAMFLPL  |FL 207
848/ JCSNMSMB  |MS 208
1188]MNPLSCES _[SC 209
S77ICVINLAMA [LA 210
[ 279INDADFLOL _JFL 211
9S8|CHRLNCUN |NC 212
1071/RLGHNCMO  [NC 213
1130]CHTNSCNO _ |SC. 214
310/PNSCFLWA__[FL 215
_278INDADFLAC  [FL 216
266|MIAMFLWM  TFL _217
177IDYBHFLOB  JFL __218
1138{CLMASCSA  [SC _218
BEEINWORLACA LA 220
1067|ALGHNCGA INC 22
336|WPBHFLLE _ JFL 222
B24/KNNRLAHN LA 223
1207/SPBGSCMA [SC 224
1080|SLBANCMA  INC 225
278INDADFLGG  [FL 228
302[PMBHFLTA FL 227
143ICLMASCSW  [s¢ 228
440[LSVLKYTS __ [KY 229
1257ICATHTNMA (TN 230
28/BRHMALWL AL 231
435|LSVLKYJT KY 232
B38|LFYTLAVM LA 233
332IWPBMFLAN  [FL 234
13681OKRGTNMT [TN 235
126/HNVIALUN___JAL 238
438|LSVLKYSL KY 237
483 PMBRKYMA [KY 238
292/0RPKFLRW  [FL 238
5SOIBTRGLASB LA _ 240
729 SHPTLAMA LA 241
43ILSVLKYFC — [KY 242
A32ILSVLKYCW  IKY 243
1300IJCSNTNMA TN 244
561|BTRGLAWN LA _245
HOVWNSLNCLE NG 246
1277IGALLTNMA TN 247
558|8TRGLAIS LA 248
726|SHPTLABS _ JLA 249
BEOINWORLALK |LA 280
1254 CNVLTNMA —TTN 281
B42[LKCHLADT LA ~ 252
727|SHPTLACL LA 253
138BISMYRTNMA _ [TN 254
1262[DKSNTNMT TN 255
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728]SHPTLAHD _ |LA — 256
1031[HNVLNCCH _INC 257
971|APEXNCCE _|NC 258
990|CHRLNCDE__INC 259
T346[MRTWTNMA _[TN 260
852/ JCSNMSRW__[MS 281
T T AA T 262
665|MNVLLAMA _[LA 283
| 1023/GNBONCMC __INC 264
T106[AIKNSCMA___[SC 265
991|CHRLNCER _INC 268
1072]ALGHNCSB _INC 267
B45|LKCHLAUN LA 268
1045[LNTNNCMA_INC 269
263|MIAMFLSH___|FL 270 .
1017[GLBONCMA__INC 271 '
1308[KNVLTNFC___[TN 272
1135[CLMASCCH__[SC — 213
1100]WNSLNCGL__|NC 274
824|GLPTMSTS __|MS 275
258|MIAMFLNS __[FL 276
67IMTGMALNO _[AL 277
255 MIAMFLOL __|FL 278
1398[SVVLTNMT__ [N 279
993|CHRLNCMI__INC 280
1085]SSVLNCMA __[NC 281
982/BURLNCEL __|NC 282
731|SHPTLASG LA 283
1024]GNBONCPG __INC 284
74[PHCYALMA AL 285
244|MIAMFLAL __IFL 288
296|PCBHFLNT __[FL 287
1037|KNDLNCCE NG 288
165|COCOFLME _IFL 289
434|LSVLKYHA _[KY 290
B38jHTBGMSMA__IMS 281
1078/SELMNCMA _INC 292
60|MOBLALSK AL 293
1009]DVSNNCPG NG 204
582|DNSPLAMA LA 295
1088]WNSLNCCL _[NC 298
10[AUBNALMA __|AL 297
1083[SRFONCCE _ [NC 298
399|FRFTKYMA __[KY )
| _247]MIAMFLBC __|FL ‘ 300
1248ICLMATNMA (TN 301
1018]GNBONCAF__INC 302
1138[CLMASCDF__|SC 303
1105[ZBLNNCCE __|NC 304
321[STAGFLMA _|FL 305
1098]WNDLNCP _ NG 308
B846[JCSNMSEL M5 307




BLFNALMA _JAL 308
LSVLKY26 KY 308
FTLOFLSG__ IFL 310
CHTGTNRO |[IN 311
HMSTFLNA __|FL 312
CCBHFLMA _|FL 313
CARYNCWS _INC 314
BTAGLASW L/ 3185
PAMKFLMA _ |FL 318
. J133ICLMASCAR  |SC 317
MIAMFLDB _ TFL 18
HNVIALLW __ JAL 319
RLGHNCDU _|NC 320
CLMASCSU _ISC_ 321
HMSTFLEA |FL_ 322
BLGLFLMA __[FL 323
CRVLTNMA _ |TN 324
JCENMBPC [MS 325
CHTGTNRB [TN 328
MGTNNCGR_|NC 327
TSCLALDH _ JAL az28
HNVIALRA AL 325
SHPTLAQB LA 330
BOONNCKI _ NC 231
HTBGMSWE _[MS 332
ATHNALMA ~ |AL 333
HMNDLAMA LA 334
MDSNMSES _ IMS 335
OPLKALMT  |AL 338
BILXMSED MS 337
MLTNFLRA _|FL 338
JCSNTNNS _[TN 339
MCBEALPR _ |AL 340
BTAGLABK LA 341
JCSNMSC8 _|MS 342
LSVLKYSH _ IKY 343
CHTNSCLE _I5C 344
RCMDKYMA _|KY 345
HNSNKYMA _ [KY 346
LENANCHA _|NC__ 347
NAGSSCMA__|SC 348
PRVLALMA _ [AL 349
HTISFLMA___[FL _ 350
ARDNNCCE  INC 351
LBRFLMC |FL 352
GLPTMSLY _ [MS 353
PTSLFLSO _ [FL a54
MOBLALAP _ JAL _ 355
CHTNSCJM _[SC 356
OCSPMSGO  [MS 357
TSCLALNO _ |AL 358
SBSTFLMA _JFL 359
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527]WNCHKYMA ’,& 360
S8[MOBLALSF _[AL 361

1239/CHTGINMY__|TN 362
1016/GLBONCAD__INC 363
770[BILXMEMA __MS 364
T400[TLLHTNMA _[TN 365
109/FRHPALMA__[AL 366
1368[NWPTTNMT TN 387
56|MOBLALSA _ [AL 368
866|MONRLADS _|LA 369
B68]MONRLAWM LA 370
57IMOBLALSE AL _ 371
404/GRTWKYMA__|KY a72
970JAHVLNCOT _[NC 373
1385[SHVLTNMA [TN 374
780[BRNDMSES__|MS 375
1414]WNCHTNMA _[TN 376
1347|MSCTINMT _[TN —_a77
1315[LNCYTNMA__[TN 378
240[LYHNFLOH _[FL 379
1374|PLSKTNMA__[TN 380
1317]LRBGTNMA__|TN 381
S55[BTAGLAHR _[LA 382
294|PACEFLPV _JFL 383

850]JCSNMSNR _[MS 384

_1243/CHTGTNSE_ TN 385
204|HBSDFLMA__|FL 386
1318[LXTNTINMA TN 287
1343|MNCHTNMA_|TN 388
| 1245/CLTNTNMA TN 389
322/STAGFLSH _IFL 380
1041]LENANCHU _INC 391
308]PNSCFLHC _[FL 392
1285|GTBGTNMT _|TN 393
BE8JAHVLNCBI __|NC 394
1238[CHTGTNHT TN 395
304[PNCYFLCA _JFL 396
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AMENDMENT TO THE
INTERCONNECTION AGREEMENT BETWEEN
NORTHPOINT COMMUNICATIONS, INC. and
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED JUNE 9, 1998

THIS AMENDMENT (“Amendment”) is made by and between BellSouth
Telecommunications, Inc. (“BellSouth") and NorthPoint Communications, Inc.
(“NorthPoint™), as of the 26th day of May 2000. (BellSouth and NorthPoint are
collectively referred to as the “Parties”.)

WHEREAS, the Parties executed an Interconnection Agreement on June 9, 1998,
(the “Agreement™); and

WHEREAS, the Parties desire to amend the Agreement to set forth the terms and
conditions relating to BellSouth providing to NorthPoint unbundled access to the high
frequency spectrum of BellSouth’s local loops as a network element.

NOW, THEREFORE, for and in consideration of the promises contained herein,
the parties to this Amendment, intending to be legally bound, hereby agree as follows:

1.0 Anachment 2 of the Agreement shall be amended by adding the following
Section 16:

16 HIGH FREQUENCY SPECTRUM NETWORK ELEMENT
16,1 GENERAL

BellSouth shall provide NorthPoint access to the high frequency portion of the
local loop as an unbundled network element (“High Frequency Spectrum”) at the
rates set forth in Section 4 herein. BellSouth shall provide NorthPoint with the
High Frequency Spectrum irrespective of whether BellSouth chooses to offer
xDSL setvices on the loop.

16.1.1 The High Frequency Spectrum is defined as the frequency range
above the voiceband on a copper loop facility carrying analog
circuit-switched voiceband transmissions. Access to the High
Frequency Spectrum is intended to allow NorthPoint the ability to
provide Digital Subscriber Line (“xDSL") data services. The High
Frequency Spectrum shall be available for any version of xDSL
presumed acceptable for deployment pursuant to 47 C.F.R. Section
51.230, including, but not limited to, ADSL, RADSL, and any
other xDSL technology that is presumed to be acceptable for
deployment pursuant to FCC rules. BellSouth will continue to have
access to the low frequency portion of the loop spectrum (from 300
Hertz to at least 3000 Hertz, and potentially up to 3400 Hertz,



16.2

16.1.2

16.1.3

16.1.4
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depending on equipment and facilities) for the purposes of
providing voice service. NorthPoint shall only use xDSL
technology that is within the PSD mask parameters set forth in
T1.413 or other applicable industry standards. NorthPoint shall
provision xDSL service on the High Frequency Spectrum in
accordance with the applicable Technical Specifications and
Standards.

The following loop requirements are necessary for NorthPoint to
be able to access the High Frequency Spectrum: an unconditioned,
2-wire copper loop. An unconditioned loop is a copper loop with
no load coils, low-pass filters, range extenders, DAMLSs, or similar
devices and minimal bridged taps consistent with ANSI T1.413
and T1.601. The process of removing such devices is called
“conditioning.” BellSouth shall charge and NorthPoint shall pay as
interim rates, the same rates that BeliSouth charges for
conditioning stand-alone loops (e.g., unbundled copper loops,
ADSL loops, and HDSL loops) until permanent pricing for loop
conditioning is established either by mutual agreement or by a state
public utility commission. The interim costs for conditioning are
subject to true up as provided in paragraph 4.0. BellSouth will
condition loops to enable NorthPoint to provide xDSL-based
services on the same loops the incumbent is providing analog voice
service, regardless of loop length. BellSouth is not required to
condition a loop for shared-line xDSL if conditioning of that loop
significantly degrades BellSouth’s voice service. BellSouth shall
charge, and NorthPoint shal! pay, for such conditioning the same
rates BellSouth charges for conditioning stand-alone loops (e.g.,
unbundled copper loops, ADSL loops, and HDSL loops.) If
NorthPoint requests that BellSouth condition a loop longer than
18,000 &. and such conditioning significantly degrades the voice
services on the loop, NorthPoint shall pay for the loop to be
restored to its original state.

NorthPoint’s meet point is the point of termination for
NorthPoint’s or the toll main distributing frame in the central
office (“Meet Point™). BellSouth will use jumpers to connect the
NorthPoint's connecting block to the splitter. The splitter will route
the High Frequency Spectrum on the circuit to the NorthPoint’s
xDSL equipment in the NorthPoint’s collocation space.

NorthPoint shall have access to the Splitter for test purposes,
irrespective of where the Splitter is placed in the BellSouth
premises.

PROVISIONING OF HIGH FREQUENCY SPECTRUM AND
SPLITTERS
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16.2.1 BellSouth will provide NorthPoint with access to the High
Frequency Spectrum as follows:

16.2.1.1

16.2.1.2

16.2.1.3

BeliSouth is unable to obtain a sufficient number of
splitters for placement in all central offices
requested by competitive local exchange carriers
(“CLECs") by June 6, 2000. Therefore, BellSouth,
NorthPoint and other CLECs have developed a
process for allocating the initial orders of splitters.
BellSouth will install all splitters ordered on or
before April 28, 2000, in accordance with the
schedule set forth in Exhibit A of this. Agreement.
Once all splitters ordered by all CLECs on or before
April 28, 2000, have been installed, BellSouth will
install splitters within forty-two (42) calendar days
of NorthPoint's submission of such order to the
BellSouth Complex Resale Support Group,
provided, however, that in the event BellSouth did
not have reasonable notice that a particular central
office was to have a splitter installed therein, the
forty-two (42) day interval shall not apply.
Collocation itself or an application for collocation
will serve as reasonable notice. BellSouth and
NorthPoint will reevaluate this forty-two (42) day
interval on or before August 1, 2000.

On or after June 6, 2000, once a splitter is installed
on behalf of NorthPoint in a central office,
NorthPoint shall be entitled to order the High
Frequency Spectrum on lines served out of that
central office.

BellSouth will select, purchase, install, and
maintain a central office POTS splitter and provide
NorthPoint access to data ports on the splitter. In
the event that BellSouth elects to use a brand of
splitter other than Siecor, the Parties shall
renegotiate the recurring and non-recurning rates
associated with the splitter. In the event the Parties
cannot agree upon such rates, the then current rates
(final or interim) for the Siecor splitter shall be the
interim rates for the new splitter. BellSouth will
provide NorthPoint with a carrier notification letter
at least 30 days before of such change and shall
work collaboratively with NorthPoint to select a



16.2.1.4

16.2.1.5

16.2.1.6
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mutually agreeable brand of splitter for use by
BellSouth. NorthPoint shall thereafter purchase
ports on the splitter as set forth more fully below.

BeliSouth will install the splitter in (i) a common
area close to the NorthPoint collocation area, if
possible; or (ii) in a BellSouth relay rack as close to
the NorthPoint DS0 termination point as possible.
For purposes of this section, a common area is
defined as an area in the central office in which both
Parties have access to a common test access point.
BellSouth will cross-connect the splitter data ports
to a specified NorthPoint DSO at such time that a
NorthPoint end user’s service is established. The
parties shall work collaboratively towards providing
NorthPoint the ability to hard-wire rather than cross
connect to the splitter data ports,

The High Frequency Spectrum shall only be
available on loops on which BellSouth is also
providing, and continues to provide, analog voice
service. In the event the end-user terminates its
BellSouth provided voice service for any reason,
and NorthPoint desires to continue providing xDSL
service on such loop, NorthPoint shall be required
to purchase the full stand-alone loop unbundled
network element. In the event BellSouth
disconnects the end-user’s voice service pursuant to
its tariffs or applicable law, and NorthPoint desires
to continue providing xDSL service on such loop,
NorthPoint shall be required to purchase the full
stand-alone loop unbundled network element.
BellSouth shall give NorthPoint notice in a
reasonable time prior to disconnect, which notice
shall give NorthPoint an adequate opportunity to
notify BellSouth of its intent to purchase such loop.
The Parties shall work collaboratively towards the
mode of notification and the time periods for notice.

NorthPoint and BellSouth shall continue to work
together collaboratively to develop systems and
processes for provisioning the High Frequency
Spectrum in various real life scenarios. BellSouth
and NorthPoint agree that NorthPoint is entitled to
purchase the High Frequency Spectrum on a loop
that is provisioned over fiber fed digital loop



16.2.1.7

16.2.1.8

16.2.1.9

16.2.1.10

16.2.1.11

16.2.1.11.1
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carrier. BellSouth will provide NorthPoint with
access to feeder subloops at UNE prices. BellSouth
and NorthPoint will work together to establish
methods and procedures for providing NorthPoint
access to the High Frequency Spectrum over fiber
fed digital loop carriers by August 1, 2000.

Only one competitive local exchange carrier shall
be permitted access to the High Frequency
Spectrum of any particular loop.

To order the High Frequency Spectrum on a
particular loop, NorthPoint must have a DSLAM, or
access to a DSALM, that serves the end-user of
such loop. BellSouth shall allow NorthPoint to
order splitters in central offices where NorthPoint is
in the process of collocating or augmenting their
current collocation arrangement. BellSouth will
begin billing NorthPoint the Recurring and Non-
Recurring charges associated with the splitter once
notification of the completed splitter installation is
provided to NorthPoint by BellSouth via the splitter
completion notice. BellSouth will install these
splitters within the interval provided in paragraph
16.2.1.1,

BellSouth will devise a splitter order form that
allows NorthPoint to order a portion of the shelf or
a full shelf of splitter ports.

BellSouth will provide NorthPoint the Local
Service Request (“LSR") format to be used when
ordering the High Frequency Spectrum.

BellSouth will initially provide access to the High
Frequency Spectrum within the following intervals:

Lines

FOC or Error notice After LSR Receipt

1.5

48 hours manual 3 Business days
Less than 24 hours electronic

6-10

48 hours manual 5 Business days
Less than 24 hours electronic

10+

48 hours manual To Be Negotiated
Less than 24 hours electronic
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BellSouth and NorthPoint will re-evaluate these
intervals on or before August 1, 2000. Upon
BellSouth's deployment of real-time, flow through
ordering systems referenced in 16.2.1.12, BellSouth
will provide FOCs and error notification to
NorthPoint in real-time, or as close to real-time as
possible, and in no event greater than a monthly
average of 4 hours,

16.2.1.12 NorthPoint will initially use BellSouth’s existing
pre-qualification functionality and order processes
to pre-qualify line and order the High Frequency
Spectrum. NorthPoint and BeitSouth will continue
to work together to modify these functionalities and
processes to better support provisioning the High
Frequency Spectrum. In particular, BellSouth wil}
work with NorthPoint to develop a real-time,
mechanized, integratable preordering and ordering
functionality with real-time flow through
functionality with a target of the 4" Quarter 2000,

16.3 MAINTENANCE AND REPAIR

16.3.1

16.3.2

16.3.3

16.3.4

NorthPoint shall have access, for test, repair, and maintenance
purposes, to any loop as to which it has access to the High
Frequency Spectrum. NorthPoint may access the loop at the point
where the combined voice and data signal exits the central office
splitter.

BellSouth will be responsible for repairing voice services and the
physical line between the network interface device at the customer
premise and the Meet Point of demarcation in the central office.
NorthPoint will be responsible for repairing data services. Each
Party will be responsible for maintaining its own equipment.

If the problem encountered appears to impact primarily the xDSL
service, the end user should call NorthPoint, If the problem
impacts primarily the voice service, the end user should call
BellSouth. If both services are impaired, the recipient of the call
should coordinate with the other service provider(s).

BellSouth and NorthPoint will work together to diagnose and
resolve any troubles reported by the end-user and to develop a
process for repair of lines as to which NorthPoint has access to the
High Frequency Spectrum. The Parties will continue to work
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together to address customer initiated repair requests and other
customer impacting maintenance issues to better support
unbundling of High Frequency Spectrum.

16.3.4.1 The Parties will be responsible for testing and
isolating troubles on its respective portion of the
loop. Once a Party (“Reporting Party”) has isolated
a trouble to the other Party’s (“Repairing Party”)
portion of the loop, the Reporting Party will notify
the Repairing Party that the trouble is on the
Repairing Party’s portion of the loop. The
Repairing Party will take the actions necessary to
repair the loop if it determines a trouble exists in its
portion of the loop.

16.3.4.2 If a trouble is reported on either Party’s portion of
the loop and no trouble actually exists, the
Repairing Party may charge the Reporting Party for
any dispatching and testing (both inside and outside
the central office) required by the Repairing Party in
order to confirm the loop’s working status.

16.3.4.3 BellSouth and NorthPoint will work together to
provide NorthPoint the ability to have remote
access to BellSouth’s testing capability on a non
discriminatory basis for those loops where
NorthPoint has access to the High Frequency
Spectrum.

16.3.5 Inthe event NorthPoint’s deployment of xDSL on the High
Frequency Spectrum significantly degrades the performance of
other advanced services or of BellSouth's voice service on the
same loop, BellSouth shall notify NorthPoint and allow twenty-
four (24) hours to cure the trouble. If NorthPoint fails to resolve
the trouble, BeilSouth may discontinue NorthPoint’s access to the
High Frequency Spectrum on such loop.

164 PRICING

16.4.1 BellSouth and NorthPoint agree to the following negotiated,
interim rates for the High Frequency Spectrum. All interim prices
will be subject to true up based on either mutually agreed to
permanent pricing or permanent pricing established in a line
sharing cost proceeding conducted by state public utility
commissions. In the event interim prices are established by state
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public utility commissions before permanent prices are established::
either through arbitration or some other mechanism, the interim
prices established in this Agreement will be changed to reflect the
interim prices mandated by the state public utility commissions;
however, no true up will be performed until mutually agreed to
permanent prices are established or permanent prices are
established by state public utility commissions. Once a docket in a
particular state in BellSouth’s region has been opened to determine
permanent prices for the High Frequency Spectrum, BellSouth will
provide cost studies for that state for the High Frequency Spectrum
upon NorthPoint's written request, within 30 days or such other
date as may be ordered by a state commission. All cost related
information shall be provided pursuant to a proprietary, non-
disclosure agreement. )

BellSouth and NorthPoint enter into this Agreement without
waiving current or future relevant legal rights and without
prejudicing any position BellSouth or NorthPoint may take on
relevant issues before state or federal regulatory or legislative
bodies or courts of competent jurisdiction. This clause specifically
contemplates but is not limited to: (a) the positions BellSouth or
NorthPoint may take in any cost docket related to the terms and
conditions associated with access to the High Frequency Spectrum,
and (b) the positions that BellSouth or NorthPoint might take
before the FCC or any state public utility commission related to the
terms and conditions under which BellSouth must provide
NorthPoint with access to the High Frequency Spectrum. The
interim rates set forth herein were adopted as a result of a
compromise between the parties and do not reflect either party’s
position as to final rates for access to the High Frequency
Spectrum.

age 8 of 21

RATES BY STATE

DESCRIPTION usoc AL FL GA KY LA MS NC sC ™
SYSTEM, SPLITTER - 96 | ULSDA

|_ILINE CAPACITY
Monthiy recumng 3100 $100 [$100 09 100 $100 100 3100 0
Non Recurring - 1t 3150 _ 18150 13300 300 5013300 300 b300 50
Non Recurring ~ Add'l. $0 $0 $0 $0 $0 $0 $0 30 $0
Non Recuming - Disconnect $150 $150 |NA NA $150 NA NA NA $150
Only
SYSTEM, SPLITTER - 24 | ULSDB .
LINE CAPACITY
Manthiy recuming }25 §25 | $25 $25 325 $25 1825 $25 $25
Non Recuming $150  [$150  [s300 3300 18150 15300 1$300 $300 $150
Non Racuing — Add'l, $0 30 0 80 S0 %0 $0 30 so
Non Recurming - Disconnect $150 $150 |[NA NA $150 NA NA NA $150
Only
LOOP CAPACITY, LINE ULSDC
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Poge 9 of 2
ACTIVATION - PER
OCCURRENCE
Monthiy recurming $5.00 [$8.00 [$8.00 $500 18800 [$8.00 [$8.00 $£.00 $6.00
Non Recurring — 18t _ $40 1840 1340 $40 40 $40 $40 $40 340
Non Recurring — Add'l. $22__ |$n2 22 $22 22 $22 $22 $22 j22
SUBSEQUENT ACTIVITY | ULSDS
= PER OCCURRENCE -
Non Recurring - 18t $30 $30 330 $30 320 B30 $30 X 130
Non Recurring - Add'l. 315 315 18 315 $15 1§ 315 5 15

16.4.3 Any element necessary for interconnection that is not identified
above is priced as currently set forth in the Agreement.

20  BellSouth shall make available to NorthPoint any agreement for the High
Frequency Spectrum entered into between BellSouth and any other CLEC.- If NorthPoint
elects to adopt such agreement, NorthPoint shall adopt all rates, terms and conditions
relating to the High Frequency Spectrum in such agreement.

3.0 Inthe event of a conflict between the terms of this Amendment and the terms of
the Interconnection Agreement, the terms of this Amendment shall prevail,

40  Allof the other provisions of the Agreement shall remain in full force and effect.
5.0 Either or both of the Parties is authorized to submit this Amendment to the

respective state regulatory authorities for approval subject to Section 252(e) of the
. Federal Telecommunications Act of 1996.

IN WITNESS WHEREOQF, the Parties hereto have caused this Amendment to be
executed by their respective duly authorized representatives on the date indicated below.

NorthPoint Communications, ch. . BellSo lecommunications; Inc.
By .~ ,/:’ﬂ—-—-/ > By~ /S L
Name: /': }: 4049 4 Heve o Name%v Hendrz/ /
Title: A's.o? /s Lo/ Title: Senior Director

Date: __£ /05 / (42 Date: 5/ ki r/ o0
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CLEC/BellSouth Line Sharing Jointly Developed

Rules for Splitter Allocation

BeilSouth is unable to obtain a sufficient number of splitters for placement in all central
offices requested by competitive local exchange carriers (“CLECs") by June 6, 2000. As
a result of the current shortage of splitters, CLECs and BellSouth developed the
following rules for splitter allocation. These rules shall apply until such time as those
CLECs participating in the creation of the rules agree that the regular splitter installation
rules should apply.

1. There shall be a single CLEC priority list of central offices that shall consist
of the Georgia CLEC priority list combined with the priority list from the
other states in BellSouth’s nine-state region (the “Priority List”). This
priority list shall be used for filling orders; it shall determine the order in
which splitters will be deployed in those central offices for which splitters
have been ordered. Georgia central offices (CO) will have priority over
other state’s COs.

2. During the allocation period, a CLEC may order 24 ports or 96 ports. In
either event, BellSouth shall install 2 96 port splitter in accordance with the
Priority List. However, during the allocation period, in the event a CLEC
orders 96 ports, BellSouth will only allocate 24 ports of the 96 port spiitter
to the first CLEC that orders a splitter for that central office, thus creating a
backlog of 72 ports that have already been ordered by that CLEC
(“Backlog™). Inthe event of a Backlog, BellSouth will charge CLEC a
monthly recurring charge appropriate for the number of ports allocated to
CLEC. In addition, if CLEC requested a 96 port splitter, it shall pay a non-
recurring charge for a 96 port splitter, but shall pay no non-recurring charges
when additional ports are added to alleviate the Backlog.

3. BellSouth will allocate, on a first-come/first-served basis, the remaining 72
ports of the splitter (in blocks of 24 ports) to the other CLECs that place an
order for a splitter at that same central office.

Orders Submitted by April 28, 2000 with Due Date of June 6, 2000 or Sooner

4. A firm order for a splitter issued to the BellSouth Complex Resale Support
Group (CRSG) on or by April 28, 2000, with due date of June 6, 2000, or
sooner, will be given priority over orders received after April 28, 2000.
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Orders for the first 200 splitters received prior to April 28, 2000, will be
installed on or before June 5, 2000, and shall be installed in accordance with
the priority list. The first 25-splitter orders shall be installed no later than

May 22, 2000.

In the event CLECs submit to BellSouth more than 200 splitter orders on or
before April 28, 2000, BellSouth shall install fifty (50) splitters a week each
week after June 5, 2000,

In the event there are more than four (4) orders submitted on or before April
28, 2000, for a splitter at a particular central office, a second splitter will be
installed at that central office in accordance with the Priority List.

Backlogs associated with orders submitted on or before April 28, 2000 will
be fulfilled in their entirety before any orders received after April 28, 2000

are worked. In fulfilling a Backlog, the CLEC’s additional ports may not be
on the same shelf as the initial 24 ports.

Orders Received after April 28, 2000

8.

Irrespective of the Priority List, no orders received after April 28, 2000, will
be worked until after all orders received on or before April 28, 2000 have
been completed.

Once all orders received on or before April 28, 2000, have been worked in
their entirety, orders received after April 28, 2000, will have 2 minimum
interval of forty-two (42) calendar days from date of receipt.

Orders Submitted with Due Dates After June 6, 2000

10.

Any order submitted on or before April 28, 2000, with a due date of after
June 6, 2000, will be completed according to the due date provided there is
available inventory and all orders with a due date of June 6, 2000 or earlier
have been completed.
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Georgia Rating/Ranking of Central Offices for

Linesharing
March 8, 2000 Covad, Rhythms, NorthPoint, New
Edge

CLi| Combined Ranking
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ATLNGAWD 42
GRFNGAMA 43
PANLGAMA 44
BUFRGABH 45
ATLNGACD 46|
MACNGAGP 47
SVNHGABS 48
ATLNGACS 48
PTCYGAMA 50
RVDLGAMA 51
STERGANH 52
MCDNGAGS 53
ATLNGAWE 54
SVNHGADE 55
SVNHGAWE 56
ATLNGAGR 57
ATLNGAAD 58
CRVLGAMA 59
ACWOGAMA 60
ATLNGABH 81
FYVLGASG 82
SVNHGAGC 63
SVNHGAWI 84
ATLNGAFP 65
ATLNGAHR 86
PWSPGAAS 87
CRTNGAMA 68
ATLNGALA 89
MRRWGAMA 70
CLMBGAMT 71
CLMBGAMW 72
LTHNGAJS 73
CVTNGAMT 74
DLLSGAES 75
FRBNGAEB 78
CLMBGABV 77
BRWKGAMA 78
ATLNGAQGS 78
CNTNGAXB 80
LGVLGACS 81
SSISGAES 81
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Ref.#  CLLI  State Combined CLEC

Rank

312{PRRNFLMA  |FL 1
1330/MMPHTNBA _[TN 2
1362[NSVLTNMT (TN 3
202/GSVLFLNW _ |FL 4
TALBSALMA AL 5
13|BRHMALCH (AL 8
2B88[MLBRFLMA  |FL 7
1337|MMPHTNMA (TN 8
285/ORLOFLAP _ |FL ]
1335(MMPHTNGT |TN 10
208iHLWOFLPE _ [FL 11
289|ORLDFLPH  [FL 12
1333]MMPHTNEL  |TN 13
324|STRTFLMA  |FL 14
14|BRHMALCP  [AL 15
15|BRHMALEL  JAL 16
1141ICLMASCSN  |SC 17
1240/CHTGTNNS TN 18
1339|MMPHTNOA [TN 19
1073|RLGHNCSI NC 20
299|PMBHFLCS  |FL 21
698/NWORLASW LA 22
1354|NSVLTNBW  |[TN 23
1309{KNVLTNMA _ |TN 24
16|BRHMALEN  [AL 25
17|BRHMALEW AL 26
1345|MRBOTNMA |TN 27
1364/NSVLTNUN TN 28
623[KNNRLABR LA 29
984|CARYNCCE [NC 30
JI3WPBHFLGA [FL 31
1356/NSVLTNCH [TN 32
1363INSVLTNST TN kK]
428 |LSVLKYAP KY a4
20|BRHMALHW |AL a5
21|BRMMALMT AL 38
83B[LFYTLAMA LA 37
1306[KNTNTNMA~_ [TN 38
B83INWORLAMT LA 39
149/ BCRTFLMA  |FL 40
150|BCRTFLSA |FL 41
1340|MMPHTNSL _ITN 42
1338MMPHTNMT (TN 43
307|PNSCFLFP FL 44
22|ERHMALOM AL 45
23|BRHMALOX  JAL 46
176|DYBHFLMA __|FL 47




1352[NSVLTNAP__[IN 48
1332[MMPHTNCT _|TN 49
334|WPBHFLGR__|FL 50
245MIAMFLCA __|FL 3
732/SLICLAMA___|LA 52
T307|KNVLTNBE _[TN 53
B4[MTGMALDA _|AL 54
24/BRHMALRC__|AL 55
26[BRHMALVA _|AL 58
196|FTPRFLMA __|FL 57
1272[FKENTNMA__[TN 58
695[NWORLARV _ILA 58
1019]GNBONCAS _|NC 60
1068[RLGHNCGL _INC 61
— 692[NWORLAMR_|LA 62
1310[KNVLTNWH__[TN 83
179]DYBHFLPO__|FL B4
34[BSMRALMA__[AL 85
148]BCRTFLBT __|FL 86
233|JPTRFLMA__JFL 67
1357|NSVLTNDO__|TN 68
697|NWORLASK _|LA 69
183[FTLOFLIA _[FL 70
262|MIAMFLRR _|FL 71
288]ORLDFLPC__|FL 72
1361|NSVLTNMC__[7N 73
667|MONRLAMA__[LA 74
B64|MNFDLAMA _|LA 75
157[BYBHFLMA __|FL 78
170|DLBHFLKP __[FL 77
554[BTRGLAGW LA 78
1237[CHTGTNDT__|TN 76
232|JCVLFLWC __ |FL 80
253[MIAMFLAL __|FL 81
988[CHRLNCCE _[NC 82
431|LSVLKYBR _|KY 83
1353)NSVLTNBV_[TN 84
1158/FLRNSCMA _[SC 85
171[DLBHFLMA__|FL 86
174 DRBHFLMA__[FL 87
T323MAVLTNMA__|TN 88
1358NSVLTNGH _[TN 89
230[JCVLFLSJ _ |FL 90
301|PMBHFLMA _|FL B
265|MIAMFLWD _[FL 92
287|ORLDFLMA__|FL 93
1366{NSVLTNWM_|TN o4
164]COCOFLMA__|FL g5
187[FTLDFLCR _|FL 9
188FTLDFLCY _|FL 97
330|VRBHFLMA _JFL 08
1280|GDVLTNMA _[TN 99
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606[NWORLASC LA 100
264/MIAMFLSO _|FL 101
989|CHRLNCCR _|NC 102
883[NWORLAAR |LA 103
1311]KNVLTNYH__|TN 104
557/BTRGLAMA _|LA 105
190FTLDFLMR__JFL 108
191/FTLDFLOA _|FL 107
1250[CLVLTNMA__|TN 108
987/CHRLNCCA _|NC 109
430/LSVLKYBE __[KY 110
338]WPBHFLRP__|FL 111
271|MNDRFLLO__JFL 112
228|JCVLFLRV _ |FL 113
1020|GNBONCEU _|NC 114
306|PNSCFLBL _|FL 115
192|FTLDFLPL _ JFL 116
104[FTLDFLSU__[FL 117
1236|CHTGTNER _|TN 118
086]CHRLNCBO _INC 119
B87[NWORLACM LA 120
1004|CPHLNCRO NG 121
208]HLWDFLWH _FL 122
1341[MMPHTNST _[TN 123
996/CHRLNCSH _ INC 124
848|JCSNMSCP _|MS 125
195[FTLDFLWN __|FL 128
206]HLWDFLHA _|FL 127
968|AHVLNCOH _ |NC 128
995|CHRLNCRE _ |NC 129
227|JCVLFLNOG _IFL 130
442|[SVLKYWE _ |KY 131
1069]RLGHNCHO _|NC 132
436]LSVLKYOA  |KY 133
992/CHRLNCLP __INC 134
356|BWLGKYMA IKY 135
207|HLWDFLMA _|FL 136
218]JCBHFLMA _ |FL 137
305|PNCYFLMA _[FL 138
1022[GNBONCLA__|NC 139
220JCVLFLAR _ JFL 140
335/WPBHFLHH__JFL 141
315[SNFRFLMA -~ |FL 742
438[LSVLKYSM _|KY 143
222]JCVLFLCL |FL 144
90[TSCLALMT _ |AL 145
221]JCVLFLBW _ JFL 146
223[JCVLFLFC _ JFL 147
1247[CLEVINMA _|TN 148
201|GSVLFLMA _JFL 149
691|NWORLAMC LA 150
300[PMBRFLFE JFL 159
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293[OVIDFLCA __ IFL 152 |

504[FKTNLAMA __|LA 153 i T 14

231[JCVLFLSM _ JFL 154 kel of 21
B6|MTGMALMT AL 155
243MIAMFLAE _[FL 156
245|MIAMELAP __ FL 157
99]DCTRALMT _JAL 158
217|JCBHFLAB FL 159
286JORLDFLCL _ IFL 160
1102[WNSLNGVI _INC 161
428]LSVLKYAN _|KY 162
981|BURLNCDA _INC 163
59[MOBLALSH _|AL 164
314[PTSLFLMA _ |FL 185
Z46]MIAMFLBA _|FL 196
248|MIAMFLBR  |FL 167
123/HNVIALMT __ JAL 168
19]BRHMALFS AL 169
B90|NWORLAMA LA 170
1287|HDVLTNMA _|TN 171
290|ORLOFLSA [FL 172
1028]GSTANCSO NG 173
53MOBLALAZ _JAL 174
1211|SUVLSCMA _JSC 175
251|MIAMFLFL _ JFL 176
252]MIAMFLGR __|FL 177
1131|CHTNSCWA _|SC 178
54|MOBLALCS AL 179
75|PNSNALMA AL 180
1058|MTOLNCCE INC 181
1070[RLGHNGJO NG 182
1069]WNSLNCFI NG 183
124[HNVIALPW AL 184
472|OWBOKYMA |KY 185
254|MIAMFLIC _JFL 186
1125[CHINSCOP _|SC 187
255|MIAMFLKE  |FL 188
1140/CLMASCSH (SC 189
441|LSVLKYVS _ IKY 180
311|PNVDFLMA _|EL 191
277|NDADFLBR JFL 192
1312]LBNNTNMA__[TN 193
1166/GNVLSCDT [5G 194
281INSBHFLMA JFL 195
256|MIAMFLME |FL 158
257|MIAMFLNM _|FL 197
558]BTRGLAOH LA 198
1126/CHTNSCDT ]sC 199
33|BSMRALHT JAL 200
337|WPBHFLRE |FL 201
291]ORPKFLMA _JFL 202
B97[CHRLNCTH NG 203




1169|GNVLSCWR_|SC

204

327|TTVLFLMA _|FL 205
260/MIAMFLPE__|FL 206
261|MIAMFLPL __JFL 207
849/JCSNMSMB__IMS 208
1188|MNPLSCES _|SC 209
E77[CVINLAMA (LA 210
279|NDADFLOL _|FL 211
998|CHRLNCUN _|NG 212
1071|RLGHNCMO__INC 213
1130[CATNSCNO__|SC 214
310[PNSCFLWA _|FL 215
276|NDADFLAC _|FL 218
268|MIAMFLWM _|FL 217
177IDYBHFLOB _|FL 218
1138|CLMASCSA__[SC 219
BBB[NWORLACA _|LA 220
1067|RLGHNCGA NG 221
336|WPBHFLLE _ [FL 222
624[KNNRLAHN LA 223
1207|SPBGSCMA__|SC 224
1080/SLBRNCMA __INC 225
278[NDADFLGG__|FL 226
302/PMBHFLTA _[FL 227
1143|CLMASCSW _|SC 228
440[LSVLKYTS __[KY 229
1257|CRTHTNMA__[TN 230
28[BRHMALWL _|AL 231
435]LSVLKYJT _|KY 232
B38[LFYTLAVM _JLA 233
332|WPBHFLAN _|FL 234
1368|OKRGTNMT _[TN 235
126[HNVIALUN _|AL 236
43B|LSVLKYSL _|KY 237
483PMBRKYMA _|[KY 238
202]ORPKFLRW _|FL 239
S59]BTRGLASE _JLA 240
729|SHPTLAMA _|LA 241
433|LSVLKYFC __IKY 242
432]LSVLKYCW _|KY 243
1300[JCSNTNMA__|TN 244
S61[BTRGLAWN LA 245
1101]WNSLNCLE _[NC 246
1277|GALLTNMA__[TN 247
556|BTRGLAIS __|LA 248
T26[SHPTLABS _|LA 240
889|NWORLALK LA 250
1254CNVLTNMA__[TN 251
842]LKCHLADT _|LA 252
727[SHPTLACL _|LA 253
1388|SMYRTNMA _[TN 254
1262]DKSNTNMT _[TN 255
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728[SHPTLAHD _[LA 256
1031[HNVLNCCH__|NC 257
971[APEXNCCE _|NC 258
990/CHRLNCDE__INC 250
T346]MRTWTNMA_[TN 280
852/JCSNMSRW__[MS 261
1394[SFFDTNMA__|TN 262
685|MNVLLAMA _|LA 263
1023]GNBONCMC NG 264
1106JAIKNSCMA _|SC 265
991|CHRLNCER _INC 266
1072|RLGHNCSB NG 267
845]LKCHLAUN _[LA 268
1045]LNTNNCMA__[NC 260
263[MIAMFLSH _[FL 270
1017/GLBONCMA__[NC 271

1308[KNVLTNFC__|TN 272
1135/CLMASCCH__|SC 273
1100[WNSLNCGL _INC 274
824[GLPTMSTS _|M$S 275
258]MIAMFLNS _|FL 276
87|MTGMALNG _JAL 277
259[MIAMFLOL __|FL 278
1398/SVLTNMT TN 279
993/CHRLNCMI__|NC 280
1085[SSVLNCMA__[NC 281
982[BURLNCEL _INC 282
731ISHPTLASG LA 283
1024]GNBONCPG __[NC 284
74| PHCYALMA  [AL 285
244[MIAMFLAL __JFL 286
286/PCBHFLNT _|FL 287
1037[KNDLNCCE NG 288
165|COCOFLME _|FL 289
434|LSVLKYHA _[KY 290
838/HTEGMSMA__IMS 291
1078]SELMNCMA__|NC 292
B0[MOBLALSK _|AL 263
1009]DVSNNCPO NG 204
582|DNSPLAMA _|LA 205
1088WNSLNCGL _[NC 296
10JAUBNALMA AL 267
1083|SRFDNCCE NG 268
398|FRETKYMA _JKY 260
247T[MIAMFLBC __|FL 300
1248]CLMATNMA _[TN 301
1018]GNBONCAP__|NC 302
1136[CLMASCDF _[Sc 303
1105[ZBLNNCCE _INC 304
321|STAGFLMA _JFL. 305
1056 WNDLNCP! _[NC 306
846]JCSNMSEL__|MS 307
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T1[BLFNALMA__|AL 308
427LSVLKY26 __|KY 308
183[FTLDFLSG _ |FL 310

1242|CHTGTNRO__|TN 31
212[HMSTFLNA _|FL 312
156/CCBHFLMA _JFL 313
B85[CARYNCWS _NC 314
SB0[BTRGLASW _[LA 315
205|PAHKFLMA _[FL 318

1133[CLMASCAR _[SC 37

| 250|MIAMFLDB __|FL 318
12,2‘{]_:!NVIALLW AL 319

1068|RLGHNCDU __INC 320

1142|CLMASCSU_[SC 321
210[HMSTFLEA _|FL 322
154|BLGLFLMA__|FL 323

1258]CRVLTNMA _|TN 324
851]JCSNMSPC__[MS 325

1241|CHTGTNRB__|TN 326

1053[MGTNNCGR_INC 327

88[TSCLALDH__|AL 328

ADD _|HNVIALRA __|AL 329
730]SHPTLAQE LA 330
978|BOONNCKI__|NC 331
839/HTBGMSWE__|MS 332
8JATHNALMA _JAL 333
810[HMNDLAMA _|tA 34
874|MDSNMSES __|MS 335

71|OPLKALMT _|AL 336
789 BILXMSED MS 337
265MLTNFLRA _|FL 338

1301[JCSNTNNS__|TN 330

S5|MOBLALPR _|AL 340
552]BTRGLABK __|LA 341
847/JCSNMSCB_[MS 342
437|LSVLKYSH __|KY 343

1128|CHTNSCLB__[SC 344
492|RCMDKYMA_|KY 345
411[HNSNKYMA _IKY 346

1040[LENRNCHA __INC 347

1190[NAGSSCMA _ [SC 348

TT|PRVLALMA AL 349
213[HTISFLMA _[FL 350
972/ARDNNCCE _INC 351
200{GLERFLMC__|FL 352
823|GLPTMSLY __|MS 353
315|PTSLFLSO_ [FL 354

51MOBLALAP AL 355

1127|CHTNSCJM _[SC 356
893[OCSPMSGO _ [MS 357

81[TSCLALNO AL 358
317|SBSTFLMA__JFL 359
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527]WNCHKYMA_[KY 380 '
58|MOBLALSF AL 381 3
1239]CHTGTNMV__|TN 382 Eane TOW-14

1016]GLBONCAD _|NC 363
770[BILXMSMA___|MS 364
1400[TLLHTNMA__[TN 365
109/FRHPALMA AL 388
1368|NWPTTNMT TN 367
56MOBLALSA _|AL 388
888|MONRLADS _|LA 369
888/MONRLAWM _|LA 370
57]MOBLALSE _|AL 3N
404[GRTWKYMA__|KY 372
870|AHVLNCOT _ [NC 373
1385|SHVLTNMA__ TN 374
__780[BRNDMSES _|MS 375
1414]WNCHTNMA_[TN 376
1347[MSCTINMT_[TN 377
1315|LNCYTNMA__[TN 378
240]LYANFLOH _[FL 379
1374|PLSKTNMA__[TN 380
1317]LRBGTNMA__[TN 381
555|BTRGLAHR _|LA _ 382
294|PACEFLPV _|FL 383
850/JCSNMSNR_|MS 34
1243/CHTGTNSE _|TN 385
204|HBSDFLMA __JFL 386
1319]LXTNTNMA__[TN 387
1343]MNCHTNMA__[TN 388
12491CLTNTNMA TN 380
322/STAGFLSH _JFL 390
104 1ILENRNCHU NC 391
308/PNSCFLHC __|FL 392
1285/GTEGTNMT__[TN 393
968]AHVLNCBI__|NC 304
1238/CHTGTNHT _|TN 395
304[PNCYFLCA__JFL 396
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HIGH FREQUENCY SPECTRUM NETWORK ELEMENT
AMENDMENT TO THE
INTERCONNECTION AGREEMENT BETWEEN
RHYTHMS LINKS INC. and
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED JANUARY 8, 1999

THIS HIGH FREQUENCY SPECTRUM NETWORK ELEMENT AMENDMENT (the
“Amendment”) is made by and between BellSouth Telecommunications, Inc. (“BellSouth™) and
Rhythms Links Inc. (“Rhythms”), as of the 26th day of May 2000, (BellSouth and Rhythms are
individually referred to as a “Party” and collectively referred to as the “Parties”.)

WHEREAS, the Parties executed an Interconnection Agreement on January 8, 1999, (the
“Agreement’); and

WHEREAS, the Parties desire to amend the Agreement to set forth the terms and
conditions relating to BellSouth providing to Rhythms unbund!ed access to the high frequency
spectrum of BellSouth’s local loops as a network element.

NOW, THEREFORE, for and in consideration of the promises contained herein, the
Parties to this Amendment, intending to be legally bound, hereby agree as follows:

1. Attachment 2 of the Agreement shall be amended by adding the following Section 16 to
Attachment 2 of the Agreement;

16 High Frequency Spectrum Network Element
16.1 GENERAL

BeliSouth shall provide Rhythms access to the high frequency portion of
the local loop as an unbundled network element (“High Frequency
Spectrum Network Element” or "High Frequency Spectrum™) at the rates
set forth in Section 4 herein. BellSouth shall provide Rhythms with the
High Frequency Spectrum irrespective of whether BellSouth chooses to
offer xDSL services on the loop.

16.1.1 The High Frequency Spectrum is defined as the frequency
range above the voiceband on a copper loop facility
carrying analog circuit-switched voiceband transmissions.
Access to the High Frequency Spectrum is intended to
allow Rhythms’ the ability to provide Digital Subscriber
Line (“xDSL") data services, The High Frequency
Spectrum shall be available for any version of xDSL
presumed acceptable for deployment pursuant to 47 C.F.R.
Section 51.230, including, but not limited to, ADSL,
RADSL, and any other xDSL technology that is presumed
to be acceptable for deployment pursuant to FCC rules.
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BellSouth will continue to have access to the low frequency
portion of the loop spectrum (from 300 Hertz to at least
3000 Hertz, and potentially up to 3400 Hertz, depending on
equipment and facilities) for the purposes of providing
voice service. Rhythms shall only use xDSL technology
that is within the PSD mask parameters set forth in T1.413
or other applicable industry standards. Rhythms shall
provision xDSL service on the High Frequency Spectrum

in accordance with the applicable Technical Specifications
and Standards.

The following loop requirements are necessary for
Rhythms to be able to access the High Frequency
Spectrum: an unconditioned, 2-wire copper loop. An
unconditioned loop is a copper loop with nio load coils,
low-pass filters, range extenders, DAMLS, or similar
devices and minimal bridged taps consistent with ANSI
T1.413 and T1.601. The process of removing such devices
is called “conditioning.” BellSouth shall charge and
Rhythms shall pay as interim rates, the same rates that
BellSouth charges for conditioning stand-alone loops (e.g.,
unbundled copper loops, ADSL loops, and HDSL loops)
until permanent pricing for loop conditioning is established
either by mutual agreement or by a state public utility
commission. The interim costs for conditioning are subject
to true up as provided in paragraph 4.0. BellSouth will
condition loops to enable Rhythms to provide xDSL-based
services on the same loops the incumbent is providing
analog voice service, regardless of loop length. BellSouth is
not required to condition a loop for shared-line xDSL if
conditioning of that loop significantly degrades BellSouth’s
voice service. BellSouth shall charge, and Rhythms shall
pay, for such conditioning the same rates BellSouth charges
for conditioning stand-alone loops (e.g., unbundled copper
loops, ADSL loops, and HDSL loops.). If Rhythms
requests that BellSouth condition a loop longer than 18,000
ft. and such conditioning significantly degrades the voice
services on the loop, Rhythms shall pay for the loop to be
restored to its original state.

Rhythms' meet point is the point of termination for
Rhythms’ or the toll main distributing frame in the central
office (“Meet Point™). BellSouth will use jumpers to
connect the Rhythms® connecting block to the splitter. The
splitter will route the High Frequency Spectrum on the
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circuit to the Rhythms® xDSL equipment in the Rhythms'
collocation space.

16.1.4 Rhythms shall have access to the Splitter for test purposes,
irrespective of where the Splitter is placed in the BellSouth
premises.

16.1A BellSouth and Rhythms enter into this Agreement without waiving current
or future relevant legal rights and without prejudicing any position
BellSouth or Rhythms may take on relevant issues before state or federal
regulatory or legislative bodies or courts of competent jurisdiction. This
clause specifically contemplates but is not limited to: (a) the positions
BellSouth or Rhythms may take in any cost docket related to the terms and
conditions associated with access to the High Frequency Spectrum; and
(b) the positions that BellSouth or Rhythms might take before the FCC or
any state public utility commission related to the terms and conditions
under which BellSouth must provide Rhythms with access to the High
Frequency Spectrum, including but not limited to the positions that
BellSouth or Rhythms might take before the Florida Public Service
Commission in docket no. 000501-TP or before the Georgia Public
Service Commission in docket no. 12228-U.

16.2  PROVISIONING OF HIGH FREQUENCY SPECTRUM AND
SPLITTER SPACE

BellSouth will provide Rhythms with access to the High Frequency Spectrum as
follows:

16.2.1 BellSouth Owned Splitters

16.2.1.1 BellSouth is unable to obtain a sufficient number of
splitters for placement in all central offices '
requested by competitive local exchange carriers
(“*CLECs") by June 6, 2000. Therefore, BellSouth,
Rhythms and other CLECs have developed a
process for allocating the initial orders of splitters.
BellSouth will install all splitters ordered on or
before April 28, 2000, in accordance with the
schedule set forth in Attachment 1 of this
Agreement. Once all splitters ordered by all CLECs
on or before April 28, 2000, have been installed,
BellSouth will install splitters within forty-two (42)
calendar days of Rhythms' submission of such
order to the BellSouth Complex Resale Support
Group; provided, however, that in the event
BellSouth did not have reasonable notice that a
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particular central office was to nave a splitter
installed therein, the forty-two (42) day interval
shall not apply. Collocation itself or an application
for collocation will serve as reasonable notice.

BellSouth and Rhythms will reevaluate this forty-
two (42) day interval on or before August 1, 2000.

After June 6, 2000, once a splitter is installed on
behalf of Rhythms in a central office, Rhythms shall
be entitled to order the High Frequency Spectrum
on lines served out of that central office.

BellSouth will select, purchase, install, and
maintain a central office POTS splitter and provide
Rhythms access to data ports on the splitter, In the
event that BellSouth elects to use a brand of splitter
other than Siecor, the Parties shall renegotiate the
recurring and non-recurring rates associated with
the splitter. In the event the Parties cannot agree
upon such rates, the then current rates (final or
interim) for the Siecor splitter shall be the interim
rates for the new splitter, BellSouth will provide
Rhythms with a carrier notification letter at least 30
days before of such change and shall work
collaboratively with Rhythms to select a mutually
agreeable brand of splitter for use by BeliSouth.
Rhythms shall thereafter purchase ports on the
splitter as set forth more fully below.

16.2.1.3.1 BellSouth will install the splitter in (i) a

common area close to the Rhythms
collocation area, if possible; or (i) in a
BellSouth relay rack as close to the Rhythms
DS0 termination point as possible. For
purposes of this section, a common area is
defined as an area in the central office in
which both Parties have access to a common
test access point. BellSouth will cross-
connect the splitter data ports to a specified
Rhythms DS0 at such time that a Rhythms
end user's service is established.

Rhythms Owned Splitters -
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Upon completion of the conditions set forth in

16.2.2.2.1,16.2.2.2.2, and 16.2.2,2.3, BeliSouth (i)
shall provide Rhythms with the option of
purchasing, instailing, and maintaining central
office POTS splitters in its collocation
arrangements, and (ii) shall enable Rhythms to
obtain access to, and provide digital subscriber line
services to Rhythms' Customers via, High
Frequency Spectrum Network Elements that utilize
such splitters.

Consistent with this splitter option, the Parties agree
to meet collaboratively as often as necessary to
resolve the following operational issues, in no event
later than September 6 or sooner if possible:

16.2.22.1  Maintenance & Repair procedures must be

established for Jocating and resolving voice
troubles found to be in Rhythms® equipment
or wiring.

16.2.2.2.2 Procedures will be devetoped for

o
18]

BellSouth's testing of voice circuits that
enter Rhythms collocation arrangement.

COSMOS must be modified to be able to
accept two CFA pair assignments from
Rhythms when Rhythms orders High
Frequency Spectrum. In order for this
modification of COSMOS to be completed
as quickly as possible, the Parties agree as
follows:

o
A%

16.22.2.3.1 By July 6, 2000, Rhythms shall
identify for BellSouth the cable pairs
in specific central offices that
Rhythms intends to use for line
sharing; and

16.2.2.2.3.2  BellSouth agrees to complete
modifications to COSMOS for these
cable pairs by September 6, 2000.

16.2.2.2.3.2.1 Ifit is not technically feasible
for BellSouth to complete
these modifications by
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BellSouth will use its best
efforts to develop a work-
around solution that will
enable Rhythms to provide its
services using High
Frequency Spectrum and
Rhythms’ splitters by
September 6, 2000. In the
event such 2 work-around
must be developed, BellSouth
agrees to work
collaboratively with Rhythms
to develop said work-around
and the Parties shall use their
best efforts to develop a
work-around that enables
BellSouth to access records
for maintenance and repair

purposes,

In the event Rhythms desires to place a splitter in its
physical collocation space, and such placement does
not require additional cabling, cable racking, or
space, BellSouth will not require an application to
modify existing collocation space pursuant to
Attachment 4 of the Agreement. A splitter, for
purposes of this Agreement, is a passive device
requiring no power and emitting no heat. Rhythms
shall provide BellSouth ten (10) calendar days
advance written notice of its intent to place a splitter
in its collocation space. Such notice shall include
the following: (1) the date Rhythms anticipates
commencing the work; and (2) the estimated date of
completion. Prior to instailation of the splitter,
Rhythms or its certified vendor will provide a
Methods of Procedure for each affected collocation
space. In the event the equipment installed by
Rhythms does not comply with Section 16.2.2.4,
below, or with applicable provisions of Attachment
4 of the Agreement, BeliSouth, upon delivery of
written notice to Rhythms, may require Rhythms to
remedy such non-compliance, Such remedy may
include removal of the equipment installed if such
removal is necessary to comply with Section 3.8 of
Attachment 4 of the Agreement. BellSouth shall
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permit Rhythms a reasonable amount of time to

remedy such noncompliance unless such
noncompliance is of a character that poses an
immediate and substantial threat of damage to
property, injury or death to any person.

16.2.2.4 Any splitters installed by Rhythms in its collocation
arrangements shall comply with ANSI T1.413,
Annex E, or any future ANSI splitter standards.
BellSouth shall also permit Rhythms to install any
splitters in that BellSouth deploys or pemits to be
deployed for itself or any BellSouth Affiliate.

16.2.3 The High Frequency Spectrum shall only be available on
loops on which BellSouth is also providing, and continues
to provide, analog voice service. In the event the end-user
terminates its BellSouth provided voice service for any
reason, and Rhythms desires to continue providing xDSL
service on such Joop, Rhythms shall be required to
purchase the full stand-alone loop unbundled network
element. In the event BellSouth disconnects the end-user’s
voice service pursuant to its tariffs or applicable law, and
Rhythms desires to continue providing XDSL service on
such loop, Rhythms shall be required to purchase the full
stand-alone loop unbundled network element.

16.2.4 Rhythms and BellSouth shall continue to work together
collaboratively to develop systems and processes for
provisioning the High Frequency Spectrum in various real
life scenarios. BellSouth and Rhythms agree that Rhythms
is entitled to purchase the High Frequency Spectrum on a
loop that is provisioned over fiber fed digital loop carriet.
BeliSouth will provide Rhythms with access to feeder
subloops at UNE prices. BellSouth and Rhythms will work
together to establish methods and procedures for providing
Rhythms access to the High Frequency Spectrum over fiber
fed digital loop carriers by August 1, 2000,

16.2.5 Only one competitive local exchange carrier shall be
permitted access to the High Frequency Spectrum of any
particular loop.

16.2.6 To order High Frequency Spectrum on a particular loop,

Rhythms must have a DSLAM collocated in the central
office that serves the end-user of such loop. BellSouth will
work collaboratively with Rhythms to create a concurrent
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process that allows Rhythms to order splitters in central
offices where Rhythms is in the process of obtaining
collocation space and enables BellSouth to install such
splitters before the end of Rhythms’ collocation
provisioning interval. While that process is being
developed, Rhythms may order splitters in a central office
once it has installed its Digital Subscriber Line Access
Multiplexer (“DSLAM") in that central office. BellSouth
will install these splitters within the interval provided in
paragraph 16.2.1.

For splitters owned by BellSouth (as described in Section
16.2.1 above), BellSouth will devise a splitter order form
that allows Rhythms to order splitter ports in increments of
24 or 96 ports. )

BellSouth will provide Rhythms the Local Service Request
(“LSR") format to be used when ordering the High
Frequency Spectrum.

BellSouth will initially provide access to the High
Frequency Spectrum within the following intervals:
Beginning on June 6, 2000, BellSouth will return a Firm
Order Confirmation (“FOC") in no more than two (2)
business days. Once BellSouth implements electronic 0SS
for High Frequency Spectrum, BellSouth will return a FOC
in four (4) hours ninety-five percent (95%) of the time or,
for orders that do not flow-through, in forty-ei ght (48)
hours. BellSouth will provide Rhythms with access to the
High Frequency Spectrum as follows:

16.2.9.1 For 1-5 lines at the same address within three (3)

business days from the receipt of Rhythms’ LSR: 6-
10 lines at same address within 5 business days; and
more than 10 lines at the same address is to be
negotiated. BellSouth and Rhythms will re-evaluate
these intervals on or before August 1, 2000.

Rhythms will initially use BellSouth’s existing pre-
qualification functionality and order processes to pre-
qualify line and order the High Frequency Spectrum.
Rhythms and BellSouth will continue to work together to
modify these functionalities and processes to better support
provisioning the High Frequency Spectrum. BellSouth will
use its best efforts to make available to Rhythms, by the
fourth quarter of 2000, an electronic pre-ordering, ordering,
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provisioning, repair and maintenance and billing
functionalities for the High Frequency Spectrum.

16.2.11 In the event that BellSouth does not deliver, or knows that
it will be unable to deliver, the High Frequency Spectrum
to Rhythms on the due date, BellSouth will provide
jeopardy notices to Rhythms in a timely manner according
to processes and procedures to be worked out between
BellSouth, Rhythms and other CLECs collaboratively,

16.3 MAINTENANCE AND REPAIR

Rhythms shall have access, for test, repair, and maintenance purposes, to any loop
to which it has access to the High Frequency Spectrum, Consistent with the
Amendment to the Agreement Between AC] Corp. and BellSouth
Telecommunications, Inc. dated January 8, 1999 that became effective on
December 13, 1999, Rhythms may access the High Frequency Spectrum at the
point where the combined voice and data signal exits the central office splitter on
a twenty-four (24) hour per day, seven (7) day per week basis and without the
need for a BellSouth escort. Where BellSouth owns the splitter in a physical
collocation arrangement, BellSouth shall provide Rhythms with access to splitters
on such a basis regardless of where in a central office the splitter is Jocated.

16.3.1 BellSouth will be responsible for repairing voice services
and the physical line between the network interface device
at the customer premise and the Meet Point of demarcation
in the central office. Rhythms will be responsible for
repairing data services. Each Party will be responsible for
maintaining its own equipment.

16.3.2 If the problem encountered appears to impact primarily the -
xDSL service, the end user should call Rhythms. If the
problem impacts primarily the voice service, the end user
should call BellSouth. If both services are impaired, the
recipient of the call should coordinate with the other
service provider(s).

16.3.3 BellSouth and Rhythms will work together to diagnose and
resolve any troubles reported by the end-user and to
develop a process for repair of lines as to which Rhythms
has access to the High Frequency Spectrum. The Parties
will continue to work together to address customer initiated
repair requests and other customer impacting maintenance
issues to better support unbundling of High Frequency
Spectrum.
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16.3.3.1 The Parties will be responsible for testing and
isolating troubles on its respective portion of the
loop. Once a Party (“Reporting Party”) has isolated
a trouble to the other Party's (“Repairing Party™)
portion of the loop, the Reporting Party will notify
the Repairing Party that the trouble is on the
Repairing Party’s portion of the loop. The
Repairing Party will take the actions necessary to
repair the loop if it determines a trouble exists in its
portion of the loop.

16.3.3.2 If a trouble is reported on either Party’s portion of
the loop and no trouble actually exists, the
Repairing Party may charge the Reporting Party for
any dispatching and testing (both inside and outside
the central office) required by the Repairing Party in
order to confirm the loop's working status.

16.3.3.3 BellSouth shall cure any troubles reported by
Rhythms for the High Frequency Spectrum in the
same interval in which BellSouth is required to cure
a trouble reported for POTS line.

16.3.4 In the event Rhythms® deployment of xDSL on the High
Frequency Spectrum significantly degrades the
performance of other advanced services or of BellSouth’s
voice service on the same loop, BellSouth shall notify
Rhythms and allow twenty-four (24) hours to cure the
trouble, If Rhythms fails to resolve the trouble, BellSouth
may discontinue Rhythms® access to the High Frequency
Spectrum on such loop.

164 PRICING

BellSouth and Rhythms agree to the following negotiated, interim rates for the
High Frequency Spectrum. All interim prices will be subject to true up based on
either mutually agreed to permanent pricing or permanent pricing established in a
line sharing cost proceeding or arbitration conducted by state public utility
commissions. In the event interim prices are established by state public utility
commissions before permanent prices are established, either through arbitration or
some other mechanism, the interim prices established in this Agreement will be
changed to reflect the interim prices mandated by the state public utility
commissions; however, no true up will be performged until mutually agreed to
permanent prices are established or permanent prices are established by state
public utility commissions. Once a docket in a particular state in BellSouth's
region has been opened to determine permanent prices for the High Frequency
Spectrum, BellSouth will provide cost studies for that state for the High
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Frequency Spectrum upon Rhythms® written request, within 30 days or such other
date as may be ordered by a state commission. All cost related information shall
be provided pursuant to a proprietary, non-disclosure agreement negotiated by the

Parties.
16.4.1 The interim rates set forth herein were adopted as a result
of a compromise between the parties and do not reflect
either party's position as to final rates for access to the
High Frequency Spectrum.
T RATES BY STATE
DESCRIFTION USOC | AL FL GA KY LA 1) NC §C ™
SYSTEM, SPLITTER - 96 | ULSDA
LINE CAPACITY
Monthiy recurring $100 100 100 3100 $100 100 100 5100 $100
Non Recurring ~ 1st $300 150 18300 300 [$300 300 8300 300 [$300
Nen Recurring = Addt. $0 $0__ 150 30 $0 0 50 30 $0
Non Recuming - Disconnect NA $150 [NA NA NA NA NA NA NA
Only
SYSTEM, SPLITTER -~ 24 | ULSDB
| [LINE CAPACITY
Monthly recurring $25 [s25 (875 $25__ [$25 $25_ |s25 $25 25
Non Recurring $300___[$150_ [$300 3300 8300 [$300  [$300 5300 300
Non Recurring = Add'l. $0 $0 $0 b0 $0 30 $0 $0 $0
Neon Recurming - Disconnect NA $150  |NA NA NA NA NA NA NA
Onty
LINE ACTIVATION -~ PER | ULSDC
OCCURRENCE
Monthly recurming - 0SS $6.00 [$6.00 [$6.00 |$6.00 |$6.00  [$6.00 |$B.00 $6.00  [56.00
Nog Recuming, C.C. Wiring $40 $40  ]$40 840 $40 $40 $40 $40 $40
-1
Non Recumring, C.0. Winng $22 $22  |s22 $22 $22 $22 $22 $22 $22
- Add,
|SUBSEQUENT AGTIVITY | ULSOS
~ PER OCCURRENCE -
Customer requested, C.0.
Re-Wiring, ete.
Non Recurring — 15t $3C__ [$30_ (830 $30__ [$30 (530|330 $30 30
Non Recurring - Add'i, $18[$15 _ [815 $15  J$16 _ [s15 [s15 $15 $15
16.4.2 Any element necessary for interconnection that is not
identified above is priced as currently set forth in the
Agreement,
2. BellSouth shall make available to Rhythms any agreement for the High Frequency

Spectrum entered into between BellSouth and any other CLEC. If Rhythms elects to
adopt such agreement, Rhythms shall adopt all rates, terms and conditions relating to the
High Frequency Spectrum in such agreement. )

In the event of a conflict between the terms of this Amendment and the terms of the
Interconnection Agreement, the terms of this Amendment shall prevail.




Exhibit TGW-1{5
Page 12 of 25

4, All of the other provisions of the Agreement shall remain in full foree and effect.

s, Either or both of the Parties i authorized to submit this Amendmaent 10 the respective
state regulatory authorities for approval subject to Section 252(e) of the Fedoral
Telecommunications Act of 1996,

IN WITNESS WHEREOF, the Partiey hereto have caysed this Amoendment 1o be
executed by their respective duly suthorized representatives on the date indioated delow.

Rhythens Links inc.

By

. Name:

Title:

Date:
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4, All of the other provisions of the Agrecment shall remain in full force and effect.

5. Either or both of the Parties is authorized to submit this Amendment to the respective
state regulatory authorities for approval subject to Section 252(e) of the Federal
Telecommunications Act of 1996.

TN WITNESS WHEREOF. the Purties hereto have caused this Amendment to be
executed by their respective duly authorized representatives on the date indicated below.

Rhythms Links Inc. BellSouth Telecommunications, Inc.
By: R‘Z—)y-: < ()4 Celb-s By:

Name: _ - Q\e H C?){Q\S Name: Jerry Hendrix

Title: S‘! S 4—&_ Title: Senior Director

Date: MQ\A 2(0% 2000 Date;
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CLEC/BellSouth Line Sharing Jointly Developed

Rules for Splitter Allocation

BellSouth is unable to obtain 2 sufficient number of splitters for placement in all central offices
requested by competitive local exchange carriers (*CLECs") by June 6, 2000. As a result of the
current shortage of splitters, CLECs and BellSouth developed the following rules for splitter
allocation. These rules shall apply until such time as those CLEC:s participating in the creation
of the rules agree that the regular splitter installation rules should apply.

1. There shall be a single CLEC priority list of central offices that shall consist of the
Georgia CLEC priority list combined with the priority list from the other states in
BellSouth’s nine-state region (the “Priority List”). This priority list shall be used
for filling orders; it shall determine the order in which splitters will be deployed in
those central offices for which splitters have been ordered. Georgia central offices
(CO) will have priority over other state’s COs.

2. During the allocation period, a CLEC may order 24 ports or 96 ports. In either
event, BellSouth shall instal] a 96 port splitter in accordance with the Priority List.
However, during the allocation period, in the event a CLEC orders 96 ports,
BellSouth will only allocate 24 ports of the 96 port splitter to the first CLEC that
orders a splitter for that central office, thus creating a backlog of 72 ports that have
already been ordered by that CLEC (“Backlog™). Inthe event of a Backlog,
BellSouth will charge CLEC a monthly recurring charge appropriate for the number
of ports allocated to CLEC. In addition, if CLEC requested a 96 port splitter, it shall
pay a non-recurring charge for a 96 port splitter, but shall pay no non-recurring
charges when additional ports are added to alleviate the Backlog.

3. BellSouth will allocate, on a first-come/first-served basis, the remaining 72 ports of
the splitter (in blocks of 24 ports) to the other CLECs that place an order for a
splitter at that same central office.

Orders Submitted by April 28, 2000 with Due Date of June 6, 2000 or Sooner

4. A firm order for a splitter issued to the BellSouth Complex Resale Support Group
(CRSG) on or by April 28, 2000, with due date of June 6, 2000, or sooner, will be
given priority over orders received after April 28, 2000. Orders for the first 200
splitters received prior to April 28, 2000, will be installed on or before June 5, 2000,
and shall be installed in accordance with the priority list. The first 25 splitter orders
shall be installed no later than May 22, 2000.
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In the event CLECs submit to BellSouth more than 200 splitter orders on or before
April 28, 2000, BellSouth shall install fifty (50) splitters a week each week after
June 5, 2000.

In the event there are more than four (4) orders submitted on or before April 28,
2000, for a splitter at a particular central office, a second splitter wil] be installed at
that central office in accordance with the Priority List.

Backlogs associated with orders submitted on or before April 28, 2000 will be
fulfilled in their entirety before any orders received after April 28, 2000 are worked.
In fulfilling a Backlog, the CLEC’s additional ports may not be on the same shelf as
the initial 24 ports.

Orders Received after April 28, 2000

Irrespective of the Priority List, no orders received after April 28, 2000 will be
worked until after all orders received on or before April 28, 2000 have been
completed.

Once all orders received on or before April 28, 2000 have been worked in their
entirety, orders received afier April 28, 2000 will have a minimum interval of forty-
two (42) calendar days from date of receipt.

Orders Submitted with Due Dates After June 6, 2000

10.

Any order submitted on or before April 28, 2000, with a due date of after June 6,
2000, will be completed according to the due date provided there is available
inventory and all orders with a due date of June 6, 2000 or earlier have been
completed.
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Georgia Rating/Ranking of Central Offices for

Line Sharing
March 9, 2000 Rhythms, Covad, NorthPoint, New
Edge

CLL) Combined Ranking
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ATLNGAWD 42
GRFNGAMA 43
PANLGAMA 4
BUFRGABH 45
ATLNGACD 48
MACNGAGP 47
SVNHGABS 48
ATLNGACS 49
PTCYGAMA 50
RVDLGAMA §1
STBRGANH 52
MCDNGAGS 53
ATLNGAWE 54
SVNHGADE 55
SVNHGAWB 56
ATLNGAGR 57
ATLNGAAD 58
CRVLGAMA 59
ACWOGAMA 60
ATLNGABH 61
FYVLGASG 62
SVNHGAGC 63
SVNHGAW! 64
ATLNGAFP 65
ATLNGAHR 66
PWSPGAAS 67
CRTNGAMA 68
ATLNGALA 69
MRRWGAMA 70
CLMBGAMT 71
CLMBGAMW 72
LTHNGAJS 73
CVTNGAMT 74
DLLSGAES 75
FRBNGAEB 76
CLMBGABV 77
BRWKGAMA 78
ATLNGAQS 79
CNTNGAXB 80
LGVLGACS 81
SSISGAES 81
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BellSouth Central Offices (All states excluding GA) Page 13 of 25
Ref. # CLLI State Combined CLEC
Rank

312|PRRNFLMA _ iFL 1
1330|MMPHTNBA _|TN 2
1362|NSVLTNMT _ |TN 3
202|GSVLFLNW __[FL 4
1JALESALMA _ {AL 8
13[BRHMALCH _ |AL 6
268|MLBRFLMA _ [FL 7
1337|MMPHTNMA _|TN 8
_285/ORLDFLAP __[FL 9
1335|MMPHTNGT _|TN 10
208|HLWDFLPE _ [FL 11
289|ORLDFLPH _ |FL 12
1333|MMPHTNEL TN 13
324|STRTFLMA  IFL 14
14|BRHMALCP AL 18
15|BRHMALEL  |AL 16
1141|CLMASCSN __ (SC 17
1240/CHTGTNNS _|TN 18
1339|MMPHTNOA |TN 19
1073|RLGHNCS! _ INC 20
299|PMBHFLCS  |FL 21
698[NWORLASW [LA 22
1354{NSVLTNBW _ |TN 23
1309|KNVLTNMA  [TN 24
16|IBRHMALEN AL 25
17|BRHMALEW AL 26
1345|MRBOTNMA _|TN 27
13B4INSVLTNUN TN 28
623|KNNRLABR _ |LA 29
884:CARYNCCE |NC 30
333WPBHFLGA _ [FL 31
1356INSVLTNCH __ {TN 32
1363|NSVLTNST _ [TN 33
429|LSVLKYAP  [KY 34
20|BRHMALHW AL 35
21|BRHMALMT _ [AL 36
B38ILFYTLAMA  [LA 37
1306[KNTNTNMA _ |TN 38
B93INWORLAMT _ LA 39
148[BCRTFLMA __ |FL 40
150{BCRTFLSA _ |FL 41
1340|MMPHTNSL  |TN 42
1338|MMPHTNMT |TN 43
307\PNSCFLFP IFL 44
22/BRHMALOM _ AL 45
23|BRHMALOX  |AL 46
176|DYBHFLMA _ JFL 47




1352[NSVLTNAP__[TN 48
1332|MMPHTNCT _[TN 49
334|WPBHFLGR _|FL 50
249|MIAMFLCA __IFL 51
732|SLIDLAMA___|LA 52
1307|KNVLTNBE __[TN 53
B4|MTGMALDA _|AL 54
24|BRHMALRC _JAL 55
26|BRHMALVA _|AL 56
196[FTPRFLMA__|FL 57
1272|FKLNTNMA __[TN 58
695|NWORLARV_|LA 59
1019]GNEONCAS__[NG 60
1068|RLGHNCGL _[NC 61
692|NWORLAMR _|LA 62
1310]KNVLTNWH _[TN 63
179|DYBHFLPO _|FL 64
34|BSMRALMA _JAL 65
148]BCRTFLBT _|FL 66
233JPTRFLMA__|FL 67
1357|NSVLINDO _[TN 68
697|NWORLASK LA 69
189|FTLDFLJA _ |FL 70
262/MIAMFLRR __[FL 71
288|ORLDFLPC __|FL 72
1361]NSVLTNMC__[TN 73
667|MONRLAMA LA 74
664/MNFOLAMA _|LA 75
157|BYBHFLMA _ |FL 76
170|DLBHFLKP _IFL 77
554[BTRGLAGW _[LA 78
1237|CHTGTNDT__[TN 79
232[JCVLFLWC __[FL 80
253|MIAMFLAL _|FL 81
988/CHRLNCCE __[NC 82
431LSVLKYBR _ |KY 83
1353|NSVLTNEBV _ [TN 84
1158/FLRNSCMA__|SC 85
171|DLBHFLMA__JFL 86
174|DRBHFLMA__|FL 87
1323]MAVLTNMA__[TN 88
1358|NSVLTNGH__[TN 89
230JCVLFLSS _ JFL 90
301|PMBHFLMA __|FL 91
265MIAMFLWD _ |JFL 92
287|ORLOFLMA__[FL 93
1366|NSVLTNWM TN 94
164|COCOFLMA _|FL 95
187|FTLOFLCR _JFL 96
188[FTLOFLCY _FL 97
330[VRBHFLMA _|FL 98
1280/GDVLTNMA__|TN 39
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696[NWORLASC [LA 100
264|MIAMFLSO _|FL 101
983|CHRLNCCR__INC 102
683[NWORLAAR _|LA 103
1311[KNVLTNYH TN 104
557|BTRGLAMA _|LA 105
180/FTLOFLMR __IFL 106
191[FTLOFLOA _|FL 107
1250[CLVLTNMA __|TN 108
987|CHRLNCCA__|NC 109
430|LSVLKYBE __|KY 110
338]WPBHFLRP _JFL 111
271]MNDRFLLO  |FL 112
228[JCVLFLRV _|FL 113
1020|GNBONCEU__|NC 114
306[PNSCFLBL _|FL 115
192|FTLDFLRL __ [FL 116
194/FTLDFLSU __JFL 117
1236]CHTGTNBR__|TN 118
986|CHRLNCBO _INC 119
"687[NWORLACM _|LA 120
1004]CPHLNCRO__|NGC 121
200[HLWDFLWH__[FL 122
1341]MMPHTNST TN 123
996|CHRLNCSH _INC 124
B48[JCSNMSCP__ IMS 125
195[FTLDFLWN __JFL 126
206|HLWDFLHA _|FL 127
969]AHVLNCOH _INC 128
995/CHRLNCRE _INC 129
2270CVLFLNO__[FL. 130
442|[SVLKYWE _KY 131
1069|RLGHNCHO NG 132
436]LSVLKYOA _ JKY 133
992[CHRLNCLP _ INC 134
356|BWLGKYMA _IKY 135
207]HLWDFLMA _FL 136
218|JCBHFLMA _|FL 137
305|PNCYFLMA _|FL 138
1022|GNBONCLA _INC 139
220[JCVLFLAR _JFL 140
335|WPBHFLHH _JFL 141
316|SNFRFLMA _|FL 142
439[LSVLKYSM __|KY 143
222[JCVLFLCL _JFL 144
90| TSCLALMT __JAL 145
221[JCVLFLBW JFL 146
223[JCVLFLFC JFL 147
1247|CLEVINMA _|TN 148
201|GSVLFLMA _|FL 140
691NWORLAMC LA 150
300[PMBHFLFE _JFL 151
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FL 152
FKTNLAMA (LA 153
FL 154
MTGMALMT AL 155
FL 156
FL 157
DCTRALMT _ |AL 158
FL 169
FL 160
NC 161
KY 162
BURLNCDA INC 163
MOBLALSH AL 164
FL 165
FL 166
FL 167
AL 168
BRHMALFS AL 168
NWORLAMA LA 170
HDVLTNMA TN 171
ORLDFLSA _ |FL 172
GSTANCSO [NC 173
MOBLALAZ  |AL 174
SUVLSCMA _ |SC 175
FL 176
FL 177
CHTNSCWA _|SC 178
MOBLALOS AL 179
PNSNALMA AL 180
MTOLNCCE |[NC 181
RLGHNCJO [NC 182
NC 183
AL 184
OWBOKYMA [KY 185
FL 186
CHTNSCDP  [SC 187
FL 188
CLMASCSH |sC 189
KY 190
PNVDFLMA  [FL 191
NDADFLBR  [FL 192
LBNNTNMA _ |TN 193
GNVLSCDT  IsC 194
NSBHFLMA  [FL 185
FL 196
FL 197
BTRGLAOH {LA 198
CHTNSCDT _ ISC 199
BSMRALHT _ |AL 200
WPBHFLRB  |FL 201
ORPKFLMA  |FL 202
CHRLNCTH _INC 203
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1169|GNVLSCWR _[SC 204
327]TTVLFLMA __ |FL 208
260[MIAMFLPB _ |FL 208
261|MIAMFLPL FL 207
849/ JCSNMSMB __ |MS 208

1188|MNPLSCES  ISC 209
577ICVTNLAMA _ [LA 210
279|NDADFLOL __ |FL 21
998|CHRLNCUN _[NC 212

1071|RLGHNCMO _NC 213

1130[CHTNSCNQ __|SC 214
310|PNSCFLWA _ IFL 215
278INDADFLAC _ |FL 216
266[MIAMFLWM __|FL 217
177|0YBHFLOB _ |FL 218

1138|CLMASCSA _ [SC 219
686|NWORLACA [LA 220

1067|RLGHNCGA _ NC 221
336|WPBHFLLE _ |FL 222
624 KNNRLAHN _ JLA 223

1207|SPBGSCMA __ |SC 224

1080/SLBRNCMA _ |NC 225
278/NDADFLGG _ |FL 226
302\PMBHFLTA _ IFL 227

1143/CLMASCSW [SC 228
440[LSVLKYTS  [KY 229

_1267/CRTHTNMA _|TN 230
28/BRHMALWL AL 231
435[LSVLKYJT KY 232
G39|LFYTLAVM LA 233
332)WPBHFLAN _ |FL 234

1369|OKRGTNMT __[TN 235
126/HNVIALUN  [AL 236
438|LSVLKYSL KY 237
483|PMBRKYMA  |KY 238
292/0RPKFLRW _ FL 238
S59|BTRGLASB LA 240
T29ISHPTLAMA LA 241
433ILSVLKYFC  |KY 242
432)LSVLKYCW _ |KY 243

1300|JCSNTNMA  [TN 244
561[BTRGLAWN LA 245

1101JWNSLNCLE [NC 246

1277)GALLTNMA TN 247
§56|BTRGLAIS LA 248
726|SHPTLABS LA 249
GB9INWORLALK _ |LA 280

1254|CNVLTNMA TN 251
642|LKCHLADT _ |LA 252
727|SHPTLACL _ {LA 253 .

1388/SMYRTNMA (TN 254

TN 255

1262 DKSNTNMT
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728|SHPTLAHD (LA 256
1031]JHNVLNCCH  INC 257
971]JAPEXNCCE  {NC 258
930/CHRLNCDE  INC 259
1346|MRTWTNMA _[TN 260
852|JCSNMSRW _ [MS 261
1384/SPFOTNMA ITN 262
665MNVLLAMA _]LA 263,
1023|GNBONCMC [NC 264
1106/AIKNSCMA _ {SC 265
991|CHRLNCER _[NC 266
1072IRLGHNCSB  [NC 267
B45(LKCHLAUN LA 268
1045|/LNTNNCMA  INC 269
263IMIAMFLSH  [FL 270
1017|GLBONCMA INC 271
1308|KNVLTNFC. TN 272
1135/CLMASCCH__|SC 273
1100/WNSLNCGL _ [NC 274
824|GLPTMSTS  |MS 275
258|MIAMFLNS  [FL 278
67|MTGMALNO AL 277
259|MIAMFLOL  [FL 278
1398[SVVLTNMT  [TN 279
993|CHRLNCMI __ INC 280
1085|SSVLNCMA  INC 281
9821BURLNCEL  [NC 282
_731[SHPTLASG  [LA 283
1024|GNBONCPG  {NC 284
74IPHCYALMA  |AL 285
244MIAMFLAL FL 286
296/PCBHFLNT _ [FL 287
1037|KNDLNCCE  INC 288
165|/COCOFLME  |FL 289
434[LSVLKYHA  |KY 290
838|HTBGMSMA IMS 291
1078|SELMNCMA INC 292
60/MOBLALSK _ |AL 293
1009|DVENNCPO - [NC 294
582/DNSPLAMA  ILA 295
1098]WNSLNCCL _INC 296
10/AUBNALMA AL 297
1083|SRFDNCCE  [NC 298
S99[FRFTKYMA  |KY 299
247IMIAMFLBC  [FL 300
1248|CLMATNMA TN 301
1018|GNBONCAP [NC 302
1136/CLMASCDF  |sC 303
1105/ZBLNNCCE  INC 304
321|STAGFLMA  [FL 305
1096/WNDLNCP|  INC 306
846|JCSNMSBL  [MS 307
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BLFNALMA AL 308
427ILSVLKY26 KY 309
193|FTLDFLSG _ |FL 310

1242ICHTGTNRO _[TN 311
212[HMSTFLNA _ |FL 312
158]CCBHFLMA _ |FL 313
985/CARYNCWS _INC 314
S60|BTRGLASW _[LA 315
295|PAHKFLMA __ |FL 316

1133|CLMASCAR _ ISC 317
250|MIAMFLDB _|FL 318
122|HNVIALLW AL 319

1066|RLGHNCDU _ [NC _320

1142ICLMASCSU __[SC 321
210|HMSTFLEA  IFL 322
154|BLGLFLMA_|FL 323

1288{CRVLTNMA _ |TN 324
851JJCSNMSPC _ [MS 325

1241jCHTGTNRB TN 326

1053|MGTNNCGR INC 327

TSCLALDH AL 328

ADD  |HNVIALRA  [AL 329
T30|SHPTLAQB  JLA 330
978[BOONNCKI  INC 331
839|HTBGMSWE [MS 332

ATHNALMA AL 333
810|HMNDLAMA _|LA _ 334
874/MDSNMSES IMS 335

OPLKALMT AL 338
769IBILXMSED  |MS 337
269MLTNFLRA  |FL 338

1301[JCSNTNNS _|TN 339

MOBLALPR AL 340
552|BTRGLABK  [LA 341
847)JCSNMSCB  [MS 342
437/LSVLKYSH  [KY 343

1129|CHTNSCLB _ |SC 344
492/RCMDKYMA _{KY 345
411JHNSNKYMA  |KY 348

1040ILENRNCHA  |NC 347

1190/NAGSSCMA _{SC 348

PRVLALMA AL 348
213|HTISFLMA FL 350
972|ARDNNCCE  INC 351
200iGLBRFLMC  [FL 352
823IGLPTMSLY  [MS 353
315|PTSLFLSO  [FL 354

MOBLALAP  |AL 355

1127[CHTNSCUM  [SC 356
893|0CSPMSGO  [MS. 357

TSCLALNO  JAL 358
317|SBSTFLMA  [FL 358
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WNCHKYMA

360

361

CHTGTNMV

362

GLBONCAD

363

364

365

FRHPALMA

366

NWPTTNMT

367

MOBLALSA

368

MONRLADS

369

MONRLAWM

370

MOBLALSE

371

GRTWKYMA

372

AHVLNCOT

a73

SHVLTNMA

74

BRNDMSES

375

WNCHTNMA

376

MSCTTNMT

377

LNCYTNMA

378

379

PLSKTNMA

380

LRBGTNMA

381

BTRGLAHR

382

383

JCSNMSNR

384

CHTGTNSE

385

HBSDFLMA

386

LXTNTNMA

387

MNCHTNMA

388

CLTNTNMA

389

380

LENRNCHU

391

PNSCFLHC

392

GTBGTNMT

393

394

CHTGTNHT

395

398
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High Frequency Spectrum Network Element



3.1
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3.14
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High Frequency Spectrum Network Element
General

BellSouth shall provide CLEC-1 access to the high frequency portion of the local
loop as an unbundled network element only where BellSouth is the voice service
provider to the end user (“High Frequency Spectrum™) at the rates set forth in
Exhibit C. BellSouth shall provide CLEC-1 with the High Frequency Spectrum
irrespective of whether BellSouth chooses to offer xDSL services on the loop.

The High Frequency Spectrum is defined as the frequency range above the
voiceband on a copper loop facility carrying analog circuit-switched voiceband
transmissions. Access to the High Frequency Spectrum is intended to allow
CLEC-1 the ability to provide Digital Subscriber Line (“xDSL”) data services to
the end user for which BellSouth provides voice services. The High Frequency
Spectrum shall be available for any version of xDSL presumed acceptable for
deployment pursuant to 47 CFR Section 51 230, including, but not limited to,
ADSL, HDSL, and any other xDSL technology that is presumed to be acceptable
for deployment pursuant to FCC rules. BellSouth will continue to have access to
the low frequency portion of the loop spectrum (from 300 Hertz to at least 3000
Hertz, and potentially up to 3400 Hertz, depending on equipment and facilities)
for the purposes of providing voice service. CLEC-1 shall only use xDSL
technology that is within the PSD mask parameters set forth in T1 413 or other
applicable industry standards. CLEC-1 shall provision xDSL service on the High
Frequency Spectrum in accordance with the applicable Technical Specifications
and Standards,

The following loop requirements are necessary for CLEC-1 to be able to access
the High Frequency Spectrum: an unconditioned, 2-wire copper loop. An
unconditioned loop is a copper loop with no load coils, low=pass filters, range
extenders, DAMLs, or similar devices and minimal bridged taps consistent with
ANSI T1.413 and T1.601. BellSouth will provide CLEC-1 access to the
Unbundled Loop Modification (Line Conditioning), in accordance with Section
2.2 of this Agreement. BellSouth is not required to condition a loop for access to
the high frequency spectrum if conditioning of that loop significantly degrades
BellSouth’s voice service. If CLEC-1 requests that BellSouth condition a loop
longer than 18,000 ft. and such conditioning significantly degrades the voice
services on the loop, CLEC-1 shall pay for the loop to be restored to its original
state,

CLEC-1’s termination point is the point of termination for CLEC-1 on the toll
main distributing frame in the central office (“Termination Point”). BellSouth
will use jumpers to connect CLEC-1’s connecting block to the splitter. The
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splitter will route the High Frequency Spectrum on the circuit to CLEC-1’s xDSL
equipment in CLEC-1s collocation space.

CLEC-! shall have access to the splitter for test purposes, irrespective of where
the splitter is placed in the BellSouth premises.

Provisioning of High Frequency Spectrum and Splitter Space

BellSouth will provide CLEC-! with access to the High Frequency Spectrum as
follows:

BellSouth will install splitters within forty-two (42) calendar days of CLEC-1's
submission of such order to the BellSouth Complex Resale Support Group;
provided, however, that in the event BellSouth did not have reasonable notice that
a particular central office was to have a splitter installed therein, the forty-two
(42) day interval shall not apply. Collocation itself or an application for
collocation will serve as reasonable notice.

Once a splitter is installed on behalf of CLEC-1 in a central office, CLEC-1 shall
be entitled to order the High Frequency Spectrum on lines served out of that
central office.

BellSouth will bill and CLEC-1 shall pay the SOMAN and SOMEC charges as
described in Section 2.13 of this Agreement when CLEC-1 orders High
Frequency Spectrum for end-user service.

BellSouth will select, purchase, install, and maintain a central office POTS splitter
and provide CLEC-1 access to data ports on the splitter. At least 30 days before
making a change in splitter suppliers, BellSouth will provide CLEC-1 with a
carrier notification letter, informing CLEC-1 of change. CLEC-1 shall purchase
ports on the splitter as set forth more fully below.

BellSouth will install the splitter in (i) a common area close to the CLEC-1
collocation area, if possible; or (ii) in a BellSouth relay rack as close to the
CLEC-1 DS0 termination point as possible. For purposes of this section, a
common area is defined as an area in the central office in which both Parties have
access to 2 common test access point. BellSouth will cross-connect the splitter
data ports 10 a specified CLEC-1 DSO at such time that a CLEC-1 end user’s
service is established,

The High Frequency Spectrum shall only be available on loops on which
BeilSouth is also providing, and continues to provide, analog voice service
directly to the end user. In the event the end-user terminates its BellSouth
provided voice service for any reason, and CLEC-1 desires to continue providing
XDSL service on such loop, CLEC-1 shall be required to purchase a full stand-
alone loop unbundled network element. In the event BellSouth disconnects the
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end-user’s voice service pursuant to its tariffs or applicable law, and CLEC-1
desires to continue providing xDSL service on such loop, CLEC-1 shall be
permitted to continue using the line by purchasing the full stand-alone loop
unbundled network element. To the extent commercially practicable, BellSouth
shall give CLEC-1 notice in a reasonable time prior to disconnect, which notice
shall give CLEC-1 an adequate opportunity to notify BellSouth of its intent to
purchase such loop. In those cases in which BellSouth no longer provides voice
service to the end vser and CLEC-1 purchases the full stand-alone loop, CLEC-1
may elect the type of loop it will purchase. CLEC-1 will pay the appropriate
recurring and non-recurring rates for such loop as set forth in Exhibit C to this
Attachment. In the event CLEC-1 purchases a voice grade loop, CLEC-1
acknowledges that such loop may not remain xDSL compatible.

Only one competitive local exchange carrier shall be permitted access to the High
Frequency Spectrum of any particular loop.

Ordering

To order High Frequency Spectrum on a particular loop, CLEC-1 must have a
DSLAM collocated in the central office that serves the end-user of such loop.
CLEC-1 may order splitters in a central office once it has installed its Digital
Subscriber Line Access Multiplexer ("DSLAM”) in that central office. BellSouth
will install these splitters within the interval provided in paragraph 3.2.1.1,

BellSouth will devise a splitter order form that allows CLEC-] to order splitter
ports in increments of 24 ports.

BellSouth will provide CLEC-1 the Local Service Request (“LSR”) format to be
used when ordering the High Frequency Spectrum,

BellSouth will provide access to the High Frequency Spectrum within the
following target intervals; BellSouth will return a manual Firm Order
Confirmation (“FOC”) in no more than two (2) business days after receipt of a
valid, etror free manual LSR, When CLEC-] submits an electronic LSR for High
Frequency Spectrum, BellSouth will return a FOC in four (4) hours ninety-five
percent (95%) of the time, or, for orders that do not flow-through, in two (2)
business days. BellSouth will provide CLEC-1 with access to the High
Frequency Spectrum at the following target intervals:

For 1-5 lines at the same address within three (3) business days from BellSouth’s
issuance of a FOC; 6-10 lines at same address within 5 business days from
BellSouth’s issuance of a FOC; and more than 10 lines at the same address isto
be negotiated.

BellSouth will provide to CLEC-1 BellSouth’s Loop Qualification System that
BellSouth uses to qualify loops for its own ADSL offering as described below,
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BellSouth will provide CLEC-1 access to the Preordering Loop Makeup (LMU),
in accordance with Section 2.14 of this Agreement. BellSouth shall bill and
CLEC-1 shall pay the rates for such services, as described in Exhibit C,

Maintenance and Repair

CLEC-1 shall have access, for test, repair, and maintenance purposes, to any loop
as to which it has access to the High Frequency Spectrum, CLEC-] may access
the loop at the point where the combined voice and data signal exits the central
office splitter,

BellSouth will be responsible for tepairing voice services and the physical line
between the network interface device at the customer’s premises and the
Termination Point of demarcation in the central office, CLEC-1.will be
responsible for repairing data services. Each Party will be responsible for
maintaining its own equipment.

CLEC-1 shall inform its end users to direct data problems to CLEC-1, unless both
voice and data services are impaired, in which event the end users should call
BellSouth,

Once a Party has isolated a trouble to the other Party’s portion of the loop, the
Party isolating the trouble shall notify the end user that the trouble is on the other
Party’s portion of the loop., ‘

In the event CLEC-1’s deployment of xDSL on the High Frequency Spectrum
significantly degrades the performance of other advanced services or of
BellSouth’s voice service on the same loop, BellSouth shall notify CLEC-1 and
allow twenty-four (24) hours to cure the trouble. If CLEC-1 fails to resolve the
trouble, BellSouth may discontinue CLEC-1's access to the High Frequency
Spectrum on such loop.

Rates

The prices that CLEC-1 shall pay to BeliSouth for Network Elements and Other
Services are set forth in Exhibit C to this Attachment. If CLEC-1 purchases a
service(s) from a tariff, all terms and conditions and rates as set forth in such tariff
shall apply.

Operational Support Systems (0SS)

The terms, conditions and rates for OSS are as set forth in Section 2.13 of this
Attachment,
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EXHIBIT TGW - 17

CO-Based Line Sharing Functional Block Diagram
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EXHIBIT TGW - 18

CO-Based Line Sharing Functional Block Diagram with
Splitter Located in CLEC Space
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EXHIBIT TGW -19

CO-Based Line Splitting Functional Block Diagram
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