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1.0 Introduction

1.1 Preface

BdlSouth Interconnection Services has desgned its Competitive Loca Exchange Carier
(CLEC) documentation to hep CLECs do business with BdlSouth. Documents within each
area of BdlSouth's CLEC busness model provide appropriate introductory and process
specific materid. This Start-Up Guide provides both Resde and Facility-Based CLECS the
information necessary to begin a business rdationship with BdlSouth.

1.2 Purpose

The Start-Up Guide contains generd, and useful information introducing the CLEC to the
gpecifics of working with BdlSouth.  Since the intent is for the CLEC reader to use the
information contained in this guide for insght on how to do business with BellSouth, the guide
makes references to more detailed documentation as appropriate. Whenever possible, a Web
gte link is aso provided. (NOTE: It is highly recommended that CLECs have access to the
Internet and the World Wide Web because BellSouth provides large amounts of important
information to its customersin this format.)

1.3 Audience

This guide is written for Resde and Facility-based CLECs initiating business with BellSouth
Tdecommunications, Inc. Except where necessary, this guide does not differentiate between
Resde and Facility-based CLECs.

1.4 How to Read this Guide

Each section of the Start-Up Guide addresses a topic in which a CLEC will need to become
knowledgeable as the rdaionship with BdlSouth is initiated. Although it is recommended that a
CLEC read the entire Start-Up Guide, the sections are designed o that the reader can refer to
an individua section for information on a particular topic. For example, if the reader is
interested in knowing more about BellSouth’'s CLEC Training program, he/she can refer directly
to the CLEC Training section of the Start-Up Guide.

The sections of this guide are organized as follows:
Overview of BellSouth's CLEC Program

Overdl Start-Up Process Flow
BdlSouth & CLEC Roles & Responshilities
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Activation for Resdle & Facility-based CLECs

Locd Interconnection Services for Fecility-based Carriers
Electronic Interfaces and Gateways

Requesting Customer Service Records

CLEC Training

Business Process Overviews

BellSouth Resources & Contacts

Appendices

Overview of BellSouth’s CLEC Program

This section provides an introduction to the CLEC's relationship with BelSouth. It offers a
high-level overview of BdlSouth’s CLEC program and describes generadly some of its various
components.

Overall Sart-Up Process Flow

This section describes the mgjor activities that a CLEC participatesin during start- up/activation
with BdlSouth, beginning with the “Initid Contact” phase and continuing through “ Support for
CLECs Utilizing OSS.”

BellSouth & CLEC Roles & Responsihilities

This section outlines the key roles BellSouth plays and the respongbilities the company hasin its
relaionship with the CLEC. It dso covers the key roles the CLEC plays and the
responsibilities it has in its relationship with BellSouth. Additiondly, this section contains an
overview of the start-up actions required to do business with BellSouth as a CLEC.

Activation for Resale & Facility-based CLECs

This section congsts of two sub-sections: CLEC Account Establishment and Doing Business
as a CLEC. CLEC Account Establishment addresses forms and actions that the CLEC must
complete prior to establishing a“Q” Account. Doing Business as a CLEC provides additiond
information on forms the CLEC should be familiar with and other useful information for doing
business as a Competitive Local Exchange Carrier.

Local Interconnection Services for Facility-based CLECs
This section provides information about loca interconnection services thet is specific to Facility-
based carriers.

Electronic Interfaces & Gateways

This section provides an overview of the eectronic interfaces and gateways available to CLECs
to perform Pre-Ordering, Ordering, and Trouble Maintenance functions. It contains an
oveview of the following: LENS, BdlSouth® RoboTAG™ software, EDI, TAG, TAFI, and
ECTA.
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Requesting Customer Service Records

This section is an overview of the process used to request Customer Service Records (CSRs).
CSRs provide the CLEC with account information for its end-users, as well as any BelSouth
end-user.

CLEC Training

This section provides an overview of the BellSouth CLEC training program, including the course
schedule, course regigtration, and course offerings. It dso contains links to the areas on the
BdlSouth Interconnection Services Web dte which have current schedule, registration, and
course information.

Business Process Overviews

This section provides a high-leve overview of the following core process areas within BellSouth:
Pre-Ordering, Ordering, Provisoning, Maintenance and Repair, Billing, Collocation, and Loca
Number Portability Ordering. Since the overviews are not detalled, references and links are
provided to where more specific process information can be located.

Bell South Resources & Contact Information
This section provides resources, dong with contact information, that are available to assst the
CLEC. Thissection aso contains multiple links to helpful Web stes.

Appendices
The Appendices provide helpful examples, necessary forms, and a glossary. Referencesto the
Appendices are made in bold throughout this guide.
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2.0 Overview of BellSouth’s CLEC Program

With one of the most modern telecommunications networks in the world, BelSouth is known
for its state-of-the-art technology, outstanding quaity and widespread coverage in its nine-state
region — Alabama, Florida, Georgia, Kentucky, Louisana, Missssppi, North Carolina, South
Caolina, and Tennessee.  Now, through BelSouth Interconnection Services dl these
advantages are available to carrier customers, including CLECs.

The BdlSouth Interconnection Services Team has designed a comprehensive program to help
CLECs navigate through the many specific requirements to be met and decisions to be made
when entering the locd telecommunications market. For example, a CLEC must first be
certified by the gate utilities/public service commission or regulatory authority to become aloca
exchange carrier and provide telecommunications services to customers. Each state has statutes,
rules and regulations regarding certification and the operation of tedecommunications
companies. Additiondly, there are two primary methods through which a CLEC can provide
telecommunications services to cusomers as a resdler of tdecommunications services
purchased from other telecommunications carriers or through facilities owned or leased by the
CLEC. Please see the Activation for Resale and Facility-based CLECs section in this guide
for more oecific Activation information.

To assig CLECs with al of these procedures, BdlSouth offers multiple support options,
including such resources as CLEC training, Internet access, CLEC documentation, dedicated
sarvice centers, and the BdlSouth Interconnection Services Team. The BdlSouth Start-Up
Guide provides generd information about the resources that BelSouth provides to assst
CLECsin esablishing successful business rdationships.

10
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3.0 Overview of Start-Up Process

After contract negotiations between BellSouth and the CLEC are completed, the CLEC will be
contacted by the BellSouth Pre-Sdes Quaity Team (PQT) or Account Team to initiate the
CLEC Start-Up process. This involves establishing the new CLEC's Master Account with
BdlSouth for billing purposes and completing al required CLEC pre-ordering documentation.
The PQT or Account Team will provide an activation kit with ingructions and forms for the
CLEC s completion and submittal back to BellSouth.

The CLEC may contact the PQT at 888-560-CLEC prior to the execution of an agreement to
receive additional documentation concerning operating as a CLEC in the BdlSouth region.
Once the CLEC has established a Master Account and completed the CLEC Start-Up process
prerequisites, the CLEC will be assgned to a BdlSouth Account Team, which will be the
CLEC sinterface with BellSouth from that point forward.

The Start-Up process can be divided into five phases:

Initia Contact

Planning

Technicd Implementation

Technica Implementation/End-to-End Tegting
Support for CLECs Utilizing OSS

1
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The following table provides an overview of the mgor activities that will take place during each phase, and in turn, during the Start-Up process
asawhole. The activities are listed in the gpproximate order they will occur; however, the listing is intended to provide a genera process flow
rather than an exact timeline. These activities may evolve in a different order for each CLEC/Bd|South relationship. Also, some activities may
not be applicableto al CLECs.

|. Initial Contact

II. Planning

[1l. Technical Implementation

V. Technical

I mplementation/ End-

to-End Testing

V. Support for
CLECs Utilizing
0SS

Initial Contact with
BellSouth

Receive CLEC
Introductory
Information

Become familiar with

content of
BellSouth Start-Up
Guide

Sign contract with
BellSouth

Initial Welcome and
Business Meeting
Contract Review
Mesting

CLEC Account
Establishment
Complete
appropriate forms
and actionsin the
BellSouth Start-Up
Guide

Bell South assigns
an Account Team to
CLEC, as

appropriate

Technical Implementation Meeting

Submit signed activation letter for Line
Information Database/Optional Daily Usage
File (LIDB/ODUF) options, as appropriate
Contact Bell South Advertising and
Publishing Company (BAPCO) for appropriate
documentation

Bell South follows up with BAPCO for signed
agreement

BellSouth verifiesthat all information,
certification, contracts, credit check, and
deposits are complete

Bell South verifies“ Q" account has been
established

Meet with Enhanced Billing Services (EBS)
group

BellSouth outlines training options with CLEC
Electronic Communications Support Group
confirms understanding of connectivity
process for Operationa Support Systems
(O5S)

Letter of
Authorization (LOA)
is processed to set-up
Local Exchange
Navigation System
(LENS) profile, as
appropriate

Complete End-to-End
testing with Bell South
using Electronic
Document
Interchange (EDI), as
appropriate

Complete End-to-End
testing with Bell South
using
Telecommunications
Access Gateway
(TAG), as appropriate
Complete End-to-End
testing using
BellSouth®
RoboTAG™ software,
as appropriate

Customer Support
Manager assists
CLEC with Pre-
Ordering and
Ordering
processes, as

appropriate
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Further detail on the Start-Up and Activation activities, including an explanation of required
forms, is provided in the Activation for Resale and Facility-based CLECs section of this
guide.

13
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4.0 BellSouth and CLEC Roles & Responsibilities

4.1 BelSouth Roles & Responsibilities

The following ligt provides an overview of the key roles BellSouth plays and the respongibilities
the company has in its relationship with CLECs. Please note that some activities may not be

goplicablein dl CLEC/Bd|South relaionships.

Responsibility BdlSouth Group
Work with CLEC to develop marketing Account Team
drategy
Fecilitate CLEC understanding of how todo | Account Team
business with BellSouth
Match training classes to specific needs of Account Team
CLEC
Provide CLEC information on available Account Team
Operationd Support Systems
Help CLEC resolve escdations Account Team
Answer CLEC questions about BdllSouth System Designer
products and services
Prepare service inquiries System Designer
Determine price quotes System Designer
Process specid assemblies submitted by System Designer
CLEC
Respongble for activities surrounding the Customer Support Manager
service order process, such as anadyzing
ordering data and communiceating
improvement recommendationsto CLEC
Identify and initiate proactive contact with the | Customer Support Manager
appropriate decision-maker in CLEC to
review ordering performance data and
coordinate action programs
Act as advocate for CLEC and Loca Carrier | Customer Support Manager

Service Center (LCSC) on concerns and
issues that will pogitively impact operationd
efficiencies and productivity measurements

14
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Responsibility BdlSouth Group

Ensure the appropriate application of OSS Customer Support Manager
and act asthe single point of contact on
electronic issueswith CLEC after the testing

period (as appropriate)

4.2 CLEC Roles & Responsibilities

The following items are some of the magjor activities CLECs are required to complete in order to
begin business with BdlSouth as a Loca Exchange Carier. The lig is not meant to be
exhaugtive, but provides an overview of the gtart-up actions to be taken. For further detail on
the Activation requirements, please see the Activation for Resale and Facility-based CLECs
section of thisguide.

Activation Requirements

Obtain PSC/PUC Certification

Complete a Credit Application

Esablisha“Q” Account

Provide Proof of Tax-Exempt Status (if applicable)

Obtain an Operating Company Number (OCN)

Sign aResde Agreement with BdlSouth (in states with no gpproved date tariff)

Sign aBlanket Letter of Authorization

Complete CLEC Misdirected Call Contact Number Form

Initiate Line Information Database Contract Negotiations (an optiona agreement)

Obtain a CLEC Customer Name and Address Information Code

Complete a PIC/LPIC Change Notification Form

Obtain an ACNA/CIC (for Facility-Based CLECs and Access Providers only)

15
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The following table provides an overview of the key roles the CLEC plays and the
responsbilities the company has in its rdaionship with BelSouth. Please note that some
activities may not be gpplicablein al CLEC/BdlSouth raionships.

CLEC Roles& Responsibilities

Provide customer service to end-usars

Maintain dl end-user records

Serve as the end-user’ s Single point of contact regarding the Bell South products and services
resold

Provide end- user maintenance and repair

Provide billing to end-users

Work with BdlSouth to develop marketing Strategy

Handle dl marketing/sdes support for end-users

Establish end-user pricing

Become knowledgesble of dl information provided by BellSouth to CLECs on the BdllSouth
Interconnection Services Web Ste: http://www.interconnection.bellsouth.com/

Attend gppropriate BellSouth training classes

Review ordering performance data and action programs with Bell South

16
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5.0 Activation for Resale & Facility-based CLECs

This section provides Resde and Facility-based CLECs with an explanation of the forms and
actions required to become a Competitive Loca Exchange Carrier in the BellSouth territory.

5.1 CLEC Account Egablishment

5.1.1 StepsTo Establish A “Q” Account

The orms or actions described in this section must be completed as described before the
CLEC can establish a“Q” account, which BellSouth will useto hill the CLEC for the services it
ordersfor its customers.

Submit the necessary information and completed forms to the following address or to the
appropriate Account Team, as directed during initia contact.

BellSouth Interconnection Services
Presde Quality Team

8th Floor

600 N 19th ST

Birmingham, AL 35203
888-560-CLEC (888-560-2532)

Expect to receive a response in gpproximately 10 business days. An example of each form
described, dong with any accompanying instructions, can be found in Appendix A of thisguide.

5.1.1.1 Proof of PSC/PUC Certification

Certification is the process by which the state Public Service/Utilities Commission (PSC/PUC)
authorizes a CLEC to conduct business in a particular date. Since each date commission in
BdISouth's nine-state region requires CLECs to be certified (licensed), the CLEC should
contact the PSC/PUC in each date that it intends to offer service to determine certification
requirements. Proof of such certification is required for the CLEC to complete BellSouth's
Master Account Application.

17
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5.1.1.2 Proof of Tax Exempt Status (if applicable)

CLECs must provide tax exemption certificates, as applicable, for federa, state, county, locd,
or other taxes. If proof is not provided, gpplicable taxes will be billed.

The letter referencing this requirement can be found in Appendix A of thisguide. An example
of the Certificate of Continuing Exemption from Federal Excise Tax on
Tdecommunications Servicesisaso in Appendix A of thisguide.

5.1.1.3 Credit and Deposit Palicy

Before a new account can be established or orders can be submitted for processing, the CLEC
must provide BellSouth with information to determine the CLEC's satisfactory credit and any
deposit requirements. CLECs must provide proof of PSC/PUC certification and, if applicable,
proof of tax-exempt status before submitting the credit profile.

The CLEC will need to complete the BelSouth Credit Profile. An example of this form is
located in Appendix A of thisguide. The form can be found on the Web at:

http://www.interconnection.bellsouth.com/forms/lec/lec_form.html

NOTE: Download the Acrobat Reader, if necessary, from the link, on this page, then click the
PDF icon next to the form description to proceed to the form.

5.1.1.3.1 Deposits

A depost is a sum of money or security obtained by BelSouth from the CLEC to ensure
payment of an account. Deposits may be requested in connection with either new or existing
service as ameans of protection againgt lost revenue.

Accounts will be reviewed routindy and larger deposits will be requested on accounts when
appropriate.

Deposits for CLEC accounts cannot be combined with, precluded by, or covered by deposits
for other BelSouth services. Additiond deposits may apply for additiond services. Each
deposit gppliesto only one individua “Q” Account.

Depodits should only be paid after state/PSC certification has been completed.

BdllSouth will accept a Surety Bond or an Irrevocable Bank Letter of Credit in lieu of a cash
deposit.

18
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5.1.1.3.2 Surety Bonds

A Surety Bond is a legd obligation stating that a security company guarantees payment of
accounts in the event of default by the bonded CLEC. The bond must be obtained from a
Security company meeting the requirements described on the BdllSouth “ Surety Bond™ form,
and it must be submitted on that form. An example of the BelSouth “Surety Bond” form is
located in Appendix A of thisguide.

5.1.1.3.3 Bank Letter Of Credit

A Bank Letter of Credit is a legd document issued by a financid indtitution guaranteeing a
gpecific amount of money for a specific period of time. An example of the BdllSouth “ Standby
Letter of Credit” isfound in Appendix A of thisguide.

5.1.1.4 Master Account Application (i.e, “Q" Account)

After completing the previous steps, the CLEC must complete the Master Account Application,
which establishes a“Q” Account. The “Q” account is used to hill the CLEC for the sarvices it
ordersfor its customers.

NOTE: Separate “Q” Accounts must be established for Resale, INP, LNP, UNE Loops, and
UNE Port Combos.

The CLEC will need the BellSouth Master Account Application — Competitive Loca Exchange
Carrier form. See Appendix A of this guide for acopy of thisform.

5.2 Doing Businessasa CLEC
5.2.1 Before Ordering Services

The CLEC must complete the forms or actions described in this section before ordering
sarvices. The necessary information and forms specified should be submitted to the following
address or to the appropriate Account Team, as directed during initia contact.

BedlSouth Interconnection Services
Presadle Quality Team

8th Floor

600 N 19th ST

Birmingham, AL 35203
888-560-CLEC (888-560-2532)

19
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An example of each form, dong with any accompanying indructions, can be found in
Appendix B.

5.2.1.1 Operating Company Number

Service requests cannot be processed without an Operating Company Number (OCN), an
aphanumeric code assigned by the Nationa Exchange Carrier Association (NECA). Contact
the NECA at 973-884-8355 for appropriate information. The fax number for the NECA is
973-884-8469.

The “NECA Non-Member Company Code Request Form” that is required for an OCN can
be found in Appendix B of thisguide.

5.2.1.2 Blanket Letter of Authorization

The CLEC must sgn a blanket Letter of Authorization (LOA) prior to processng service
order requests. This blanket LOA is required for CLECs to have access to BdlSouth's
Customer Service Records (CSRs). The blanket LOA does not relieve the CLEC of the
obligation to secure and maintain authorization from every end-user whose CSR it will view or
use. BellSouth may request a copy of the end-user authorization obtained by the CLEC from
the CLEC’ s end-user to view and/or use in the event of an end-user dispute.

This BdlSouth Blanket Agency Agreement for Locd Service Providers is located in
Appendix B of thisguide.

5.2.1.3 CLEC Midirected Call Contact Number

A form is required to advise BellSouth how to handle a misdirected cdl from the CLEC's
end-user. For example, a CLEC's end-usr cdling BdlSouth Repair for mantenance or
repar issues will be given the gppropriate number(s) provided by the CLEC for cdls
misdirected to BellSouth.

The name of this form is Teephone Number for Misdirected CLEC Cdls — CLEC Contact
Number. Thisform can be found in Appendix B of this guide.

CLECs may use the following number to refer BellSouth end-usersthat dial a CLEC in error
to BellSouth for assstance: 800-282-9973.

5214 CLEC CNA Code

Providing a contact number for Cusomer Name and Address (CNA) information is done
pursuant to a reciproca agreement between BellSouth and the CLEC. Bl South will provide
CNA information to ad CLECs in the investigation of toll cdls placed by CLEC end-usersto
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BdlSouth users. An investigation is necessary when toll charges are denied or questioned by
the end-user. The CLEC is assigned a unique access code when the Magster Account
Application is processed.

A sample letter referencing Toll Call Investigationsislocated in Appendix B of thisguide.
5215 PIC/LPIC Form

The Primary Interexchange Carrier/IntraLATA Primary Interexchange Carrier (PIC/LPIC)
Change Noatification is a report provided to Resdlers when the end-user’'s PIC/LPIC of
record changes. This report will provide the CLEC with an up-to-date record of the end-
user’s account for subsequent order activity and accurate records for trouble reporting.

The CLEC only receives natification of PIC/LPIC changes for service requests processed
mechanicaly through the Equa Access Sarvice Center (EASC). Service orders issued in the
LCSC at the request of the CLEC will not be included in the report.

To receive the report, the CLEC must complete the PIC/LPIC Change Noatification Form and
forward it to the Equa Access Service Center at the address provided below.

Manager - Equal Access Service Center
BellSouth Interconnection Services

600 19th Street North

Foor 15

Birmingham, AL 35203

State Equal Access Service Center
Georgia, Florida, North Carolina, South 780-2778 *

Cadlina

Alabama, Missssppi, Louisana, Tennessee, | 557-6001 *

Kentucky

All other states 800-456-9127

*Diadl local area code in areas where 10-digit diding is required.

Notification to the Resdler is mechanicaly generated after the service request has been
completed.

The form required is the PIC/LPIC Change Notification Report, which is locaed in
Appendix B of thisguide.
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52.1.6 ACNA and CIC
NOTE: Thissectionisonly gpplicable to Facility-based Carriers.

Facility-based CLECs must have an Access Customer Name Abbreviation (ACNA) and a
Carrier Identification Code (CIC) to place orders for Access Service.

ACNA — To order Specia or Switched Access from BelSouth, the CLEC must have an
Access Customer Name Abbreviation (ACNA). To obtain an ACNA, the CLEC must:

1. Write aletter requesting an ACNA on company |etterhead.
2. Provide alega document which identifies the company.
3. Submit the completed information by fax to:

BdlSouth Tdecommunications - Interconnection Services
Fax: 770-592-3453

CIC — To order Loca Access Trunks from BedlSouth, the CLEC must also have a Carrier
Identification Code (CIC) in addition to the Access Customer Name Abbreviation (ACNA).
To obtain aCIC, the CLEC must:

1. Write aletter requesting an ACNA on company letterhead

2. Complete the appropriate CIC application form

3. Locd Exchange Carriers must submit a copy of ther date certification granting
Locd Exchange Carrier Status

4. Submit the completed information by fax to:

Bd|South Tdecommunications - | nterconnection Services
Fax: 770-592-3453

5.2.1.7 Disposition of LI1DB Contract Negotiations

Line Information DataBase (LIDB) is a database system designed to provide vaidation of
cdling card and other billing information. The purpose of providing LIDB access service isto
provide screening vaidation on operator assisted cdls on billing number records for CLECs
with a 9gned LIDB Storage Agreement. The CLEC will provide its billing number records
information to BellSouth’s LIDB for the initid loading and daily updates each business day by
amethod agreed upon by both companies. The CLEC will arrange and pay for trangportation
of its updates to the LIDB database. The CLEC must advise BellSouth of its decision to
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participate in LIDB storage. Contact your BellSouth Account Team for additiond information

concerning a LIDB storage agreemen.

5.2.1.8 Tariffs

Copies of tariffs may be purchased through outsde Tariff Advisory Services. Listed below
are the tariff advisories currently contracting with BdllSouth.

Connie Wightman

Technologies Management, Inc.

PO Drawer 200, or

163 E. Morse Boulevard, Suite 300
Winter Park, FL 32780-0200
Telephone: (407) 740-8575

Misty Mason

Vducom, Inc.

415 Church Street, NE, Suite 204
Vienna, VA 22180

Telephone: (703) 255-0700

Brian Lem

CCMI/UGG

11300 Rockville Pike

Suite 1100

Rockville, MD 20852-3030
Telephone: (301) 816-8950

Ken Shafer

Communications Image
Technologies, Inc.

2222 Gdllows Road, Suite 160
Dunn Loring, VA 22027
Telephone: (703) 698-7050

William Goddard

Telecommunications Information Services
280 North Providence Road

Media, PA 19063

Telephone: (215) 891-6857

Maureen Osorno

Product Manager Tariff Services
Room 2B41

100 South Jefferson Road
Whippany, NJ 07981

Janice Fromer

Tde-Tech Services

P.O. Box 757

McAfee, NH 07428
Telephone: (201) 827-4421

Public Reference Room In the FCC
Room 514

1119 M. Street, NW

Washington, DC 20554

Internationa Transcription Service (ITS)
Room 14021, M Street, NW
Washington, DC 20037

Tdephone: (202) 857-3800
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5.2.1.9 Contract

A Resde Agreement between the CLEC & BelSouth is required before a CLEC places
sarvice order requests at the applicable state discount in those states that do not provide this
sarvice viaatariff. In the event the Resdller does not have an agreement and desires services
a resde, BelSouth must have a copy of the resdler’s certificate with the Master Account
Application prior to order processing.

5.2.1.10 Bona Fide Request Process
5.2.1.10.1 Request For Unbundled Capabilities

The Bona Fide Request (BFR) Process has been developed to evaluate the availability and
feasbility of dl CLEC requests for unbundled services or capabilities not currently addressed
in agreements. The BFR Process ensures that al requests for new services are answered in a
timey and efficient manner and in compliance with gpplicable regulatory requirements.

If you would like to submit a Nondisclosure Agreement in association with your request,
please request a BellSouth prepared non-disclosure agreement from the assgned Account
Team. You should then complete and attach the agreement to your request. If you have
questions or concerns regarding any of the information being requested, please contact the
assigned Account Team representetive.

The completed Request for Unbundled Capabilities form, located in Appendix B of this
guide, should be mailed or faxed to the following address:

BdlSouth Tdecommunications
Bona Fide Request Manager
675 West Peachtree Street
Atlanta, GA 36601

Fax Number: 404-529-7839

5.2.1.11 Annoyance Call Center

When an end-user receives threatening, abusive, or false report cals, that person should be
referred to the Bell South Annoyance Call Center (ACC) after the end-user has made a report
to the gppropriate loca law enforcement agency. Examples of these types of cdls are:

Threatening Cdls - Cdls where there is a threat or intent that is harmful to alife or
property (e.g., bomb threst)

Abusve Cdls - Cdls that are intended to annoy or embarrass by using obscene or
harassng language, harassng by hanging up, heavy breathing or dead sSlence
repeated cals on answering machines, voice mail or other linesin the home.
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Fase Report Calls - When a cdler represents himsdlf or hersdf as alaw enforcement
officer, hospitd daff, or a school official and states that a child or spouse has been
injured or killed in an accident.

BellSouth will cooperate fully with Resdllers in the disposition of annoyance cdls recaived by
the Resdler’s end-users. Because of the nature of the work, the Annoyance Call Center will
need to work directly with the Resdller end-user to resolve any problems.

BdlSouth will expect Resdllers to take appropriate corrective action with their end-usersin
those cases where the annoyance cdl is initiated by the Resdler’s end-user. Fallure of the
Resdler’s end-user to cease annoyance or harassing cals will result in the disconnection of the
end-user’s service.

The Annoyance Call Center does not handle referrds concerning misdirected, debt collection,
or solicitation cdls.

State Annoyance Call Center

Alabama,  Kentucky, Louisana, | 557-6222*

Mississppi, Tennessee Centrd Time: 8:00 AM - 4:30 PM,
Monday - Friday

Florida, Georgia, North Carolina, | 780-2969 *

South Carolina Eagtern Time: 9:00 AM - 5:30 PM,
Monday - Friday

All other dates 205-328-9262 (Collect)
Eagtern Time: 9:00 AM - 5:30 PM
Monday - Friday

* Did loca area code in areas where 10-digit diding is required.
5.2.1.12 Accessto Poles, Conduits, and Rights-of-Way

Under the provisions of the Telecommunications Act of 1996, Section 224 (47 U.S. C. 224),
BdlSouth will grant to competing telecommunications service providers the authority to attach
facilities to BellSouth owned or controlled poles or to place facilities within BellSouth owned
or controlled conduits, ducts or rights-of-way. BellSouth will provide the requesting CLEC
with equal and nondiscriminatory access to pole space, conduits, ducts, and right-of-way on
terms and conditions equa to those provided by BelSouth to itsdf or to any other
telecommunications service provider. Authority will be granted by individua licenses under
terms specified in the “ Bell South Poles, Conduits and Rights of Way Licenss’ agreement.
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The Telecommunications Act of 1996 alows parties to negotiate rates, terms, and conditions
different from those that might have been negotiated with other entities. BellSouth offers a
Generic Structures Access agreement, but CLECs are free to propose other terms. All CLEC
Structures Access license agreements must be negotiated through the Competitive Structures
Provisoning Center (CSPC).

For information regarding negotiations or for copies of “Inquiry and License Application”
documents contact:

Competitive Structures Provisoning Center Staff Contacts:

North W3D2

3535 Colonnade Parkway Bob Thomas, Manager
Birmingham, AL 35243 (205) 977-2682

Fax (205) 977-7997
John Chaucer, Specidist
(205) 977-2631

Steven Chancdllor, Specidist
(205) 977-1862

5.2.1.13 End-userswith Disabilities

BdlSouth offers loca Directory Assistance at no charge on cdls from an approved telephone
linefor end-usars with disabilities. End-usarswho arelegdly blind or are visudly or physicaly
disabled may gpply for the exemption. The gpplication for Directory Assstance exemption
automdticaly expiresin two (2) years for aresdentid line and in one (1) year for a busness
line. For the end-user’s exemption to continue uninterrupted, a renewa request must be
received in the Telecommunications Center for Customers with Disabilities (TCCD) prior to
the expiration date. A copy of this gpplication islocated in Appendix B of thisguide.

BdlSouth aso offers reduced long distance rates for cals from an approved telephone line for
end-users with disabilities. End-users with an Imparment of Hearing or an Impairment of
Speech condition may apply for the reduction. A copy of this gpplication is located in
Appendix B of this guide. The end-user must contact hisher long distance carrier, if other
than BellSouth, for information concerning reduced rates for its service.

When a CLEC end-user wishes to apply for the loca Directory Assstance exemption or the
BdlSouth reduced long distance rates, the CLEC should provide the end-user with the
gppropriate gpplication. If an end-user dready has a disability exemption for loca directory
assistance or for reduced long distance rate and switches to another local service provider, a
new gpplication must be completed. The CLEC is responsible for maintaining the end-user’s
aoplication in itsfiles
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The end-user should return the application to the CLEC. After review by the CLEC to insure
the goplication is complete, the gpplication, dong with proof of the disability, must be mailed
to the BdlSouth TCCD. The TCCD does not accept Loca Service Requests. Only
goplications for end-user disability exemptions, specid equipment inquiries, and orders after
locd serviceis established are accepted.

The completed application(s) and appropriate documentation from the end-user, should be
mailed to:

Tdecommunications Center for Customers with Disabilities
BdlSouth - Room 205N

3196 Highway 280 South

Birmingham, Alabama 35243

No credit for cals or charges prior to receipt and processing of the application (including calls
or charges not yet billed) will be given.

CLECs may cdl the fallowing voice-only numbers with questions about the loca directory
assstance exemption application and other specid services and equipment available for use
by the CLEC or CLEC end-userswith disabilities. CLEC end-users should NOT be referred
to these numbers.

State TCCD

Alabama, Kentucky, Louisana, Misss3ppi, Tennessee 557-6253 *

Forida — Outsde Miami Area, North Caroling, South | 780-2273*
Carolina, Georgia— Outside Atlanta Area

GeorgiaInsde Metro — Atlanta Area 404-780-2273
FloridaInsde Metro — Miami Area 305-780-2273
Non-BellSouth territory or Outside Bell South Region 800-982-2891

* Did loca area code in areas where 10-digit diding is required.
5.2.1.13.1 Application for BellSouth Directory Assistance Exemption

Persons whose disability prevents their use of directories will not be charged for BellSouth
Directory Assgtance cdls billed to their gpproved telephone number line. All BelSouth
Directory Assgance cdls charged to the gpproved tdephone number line will be
autométicaly exempted (deleted) from the bill. The number of dlowable free Directory
Assgance cdls may vary by gate. This exemption may be removed if abuse of this exemption
is confirmed by investigation.

27



The Bell South Start-Up Guide 12/29/2000
Issue 1.2 Section 5.0

Persons with the following disabilities may qudify for BelSouth Directory Assstance
Exemptions.

Legally Blind - Those whose visua acuity is 20/200 or lessin the better eye with
correcting glasses, or whose widest diameter of visud field subtends an angular
distance no greater than 20 degrees.

Visual Disabled - Those whose visud disability, with correction and regardless
of optica measurement with respect to “Lega Blindness’ are certified as unable
to read norma printed materia. (Thisincludes telephone book size characters)
Physically Disabled - Those who are certified by competent authority as unable
to read or use ordinary printed materials as aresult of physica limitations.

Examples of physicd disability cited are loss of hands, or use or control of
hands,; constant severe tremor, spadticity or paralys's, noncorrectable double
or triple vison; incapacitating confinement as in iron lung; severdly dehilitating
conditions such as found in advanced stages of certain diseases.

The Federal Register (Vol. 35, No. 126, Tuesday, June 30, 1970) is the reference source for
these definitions.

If the end-user needs an exemption for business use or employment, he/she must complete an
gpplication for that request also.

This gpplication for BellSouth Directory Assistance Exemption isfor 2 years for a residence
and for one year for a busness. At the end of that period, a renewa gpplication will be
requested which will not require recertification. For information about free Directory
Asssgtance for long distance numbers, the end-user should cal his’her long distance company.

A letter from the end-usar’s phydcian, clinic or gopropriate group/agency verifying the
disability, on the officid letterhead of the physician, should be attached to the gpplication. The
telecommunications company will not be responsble for any charges incurred to obtain
certification. This application can be located in Appendix B of thisguide.

5.2.1.13.2 Application for Reduction in BellSouth L ong Distance Char ges

Persons whose hearing or speech impairment requires their use of a teletypewriter or
telecommunications device for the deaf for telgphone communications are digible for reduced
long distance rates.

Those qudifying for reduction are @ persons with hearing impairment as defined in the

Sandards and Definitions of Impairment section of this guide; or b) persons with severe
speech impairment as defined in the Standards and Definitions of Impairment section of
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this guide. Reductions will be provided where the telephone is in the disabled person’s name
or in the name of amember of his or her houschold.

Reduced rates may apply for long distance did station-to-sation (DDD) day or evening cdls
originated from a designated residence telephone associated with a Portable Communications
Termind or TDD/TTY . The reductions are as follows:

aDDD cdl made in the day rate period will be billed at the evening DDD rate
aDDD cdl made in the evening rate period will be billed & the night DDD rate

Please print clearly or type the gpplication found in Appendix B of this guide according to the
following indructions.

Provide name and address of person applying for reduction
Fill in the name and address of the customer to whom the telephone is billed.
Fill in the 10-digit telephone number.

Provide the manufacturer’s name, modd number and serid number of the
TDD/TTY device. The manufacturer’s name should be on the face of the
TDD/TTY equipment, the mode and serid numbers generaly are on the back.
Check with the supplier if unable to locate these numbers.

After completing sections a, b, ¢ and d on the form, please provide acceptable
catification initem 7. This certification must be one of the following:

Signature of a physcian, otolaryngologist, or licensed speech-language
pathologist or audiologist, or of the authorized representative of a socid
agency that conducts programs for the hearing or speech impared in
cooperaion with an officia Sate agency.

As an dternative, submit a previous certification establishing the impairment of
hearing or speech, such as those which qudify for socia security benefits on
the basis of total hearing impairment or for use of facilities of an agency for the
hearing or speech impaired.

5.2.1.13.3 Standardsand Definitions of I mpair ment

52.1.13.3.1 Impairment of Hearing

The American Academy of Otolaryngology (A.A.O.) has developed the following procedure
for measuring and cdculating the percentage impairment of hearing.
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Using an audiometer that is calibrated according to American Nationd Standard
Specifications for Audiometer, S3.6-1969, readings are made on the “hearing
threshold levd did” to determine the hearing levd for pure tones of the
frequencies of 500, 1000, 2000 and 3,000 Hz.

These readings show the number of decibels (dB) that the listener’s threshold of
hearing lies above the slandard audiometric zero for each frequency.

The hearing level for speech is the average of the audio-metric measurements
made at the four frequencies, computed separately for each ear.

Under the criteria used by the A.A.O., 60 percent impairment is reached when
the average hearing level for pure tonesin the better ear is 65 dB.

Where the average leve is higher than 65 dB, the hearing impairment exceeds 60
percent.

In addition, certain individuas may have less than 60 percent impairment for pure tones, but
have poor speech discrimination. Written confirmation from an audiologigs or an
otolaryngologist certifying that an individud’s speech discrimination precludes norma use of
the telephone will aso be accepted as qualification for discounts.

5.2.1.13.3.2 Impairment of Speech

The American Medicd Associaion's Committee on Rating of Mentd and Physica
Impairment recommends the following procedure for evauating speech impairment*:

Judgments of speech impairment should be based on direct observation of the person's
gpeech and on reports of the person’s performance in Stuations of everyday living. Following
isasummary of the recommended standardized procedure for evauation:

1.

2.
3.

Place the person approximately eight feet from the examiner in a “reasonably
quiet” environment.
Interview the person to permit observation of gpeech in ordinary conversation.
Observe the person’s speech in reading aloud a smple prose paragraph.
The examiner should record his or her judgment of the person’s speech capacity
in the three categories with reference to the following classfications (65 to 85
percent of impairment, according to the AMA Committee’ s guiddines):
Audibility - Can produce speech of intensty sufficient for afew of the needs
of everyday speech communications; can barely be heard by a close listener .
.. ableto whisper audibly, but has no voice.

Intdligibility - Can perform a few of the necessary aticulatory acts for
everyday speech communicetions, can  produce some  phonetic
units...however, unintelligible out of context.
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Functiond Efficiency - Can meet a few of the demands of articulation and
phonation for everyday speech communication . . . such as single words or
ghort phrases.. . . speech islabored; rateisimpracticaly dow.

The degree of imparment of gpeech function is equivdent to the greatest percentage of
impairment as recorded for any one of the three categories.

* See Guides to the Evaluation of Permanent Impairment, 109-111, American Medica
Association,1971.

5.2.2 CLEC End-user Support

CLECs must ettablish Customer Seavice functions to initiate service orders for ther
cusomers. CLECs must maintain al end-user records since BellSouth does not manage this.

52.2.1 CLEC End-user Billing

The CLEC mugt establish its own independent billing method and system for hilling its end-
users. BelSouth establishes a Q" account from the completed Master Account Application
for billing the CLEC for any services the CLEC orders for its end-users. After completing dl
pre-ordering requirements, the CLEC should work with the assgned Account Team
representative to determine a billing option. Please see the Billing Process section of this
guide for more information.
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6.0 Local Interconnection Servicesfor Facility-based Carriers

This section provides information on loca interconnection services that is specific to Facility-
based CLECs.

6.1 Local Trunking Arrangements

This section assumes that the CLEC has dready completed the joint facility planning process
with BellSouth (BST) to determine specific network design and trunking requirements.

6.1.1 Description

CLECswill submit requeststo BST for Locd/Toll (LT) trunk groups required to complete cdls
to BST end-users and the Trandent (TS) trunk groups required for traffic through the BST
Network to and from other carriers.

The LT trunk groups are utilized to complete loca and IntraL ATA toll traffic to BST.
The TS trunk groups are usudly two-way trunk groups which are utilized to originate
and recave InterLATA, IntraLATA toll and locd traffic which trandts the BST
Network to and from connecting carriers (eg., Interexchange Carriers, Independent
Telephone Companies and other CLECS).

6.1.2 Application

The CLEC will submit Access Service Requedts (ASRS) for the ingtdlation or other activities
for trunk groups with the following Traffic Types.

Locd/IntraLATA Toll Group
ASR Traffic Type (TRFTYP) =LT

The LT trunk group is usudly a one-way terminating group from the CLEC' s switch to a BST
tandem or end office. The group will be used to terminate loca or IntraLATA toll traffic from a
CLEC' s switch to a BST end office. The IntraLATA local/toll trunk groups dlow a CLEC's
end-user to dia and make contact with aBST end-user, or Wirdess Service Provider.

Trangting Group (BdlSouth is Intermediary)
ASR Treffic Type (TRFTYP) =TS

The trangting (TS) trunks are two-way trunk groups ordered from the CLEC's switch to an
access tandem for the purpose of originating and/or terminating traffic to an:
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Interexchange Carrier
| ndependent Company
Alternate CLEC

Any question regarding other Trunking arrangements should be referred to the assigned
Account Team representative.

E911 Trunks:
The CLEC may order these trunks from its switch to an E911 access tandem for the purpose of
terminating emergency traffic from the CLEC' s switch to the E911 tandem. These trunk groups
are one-way trunk groups.

Direct Inward Did (DID) Trunks:
Direct Inward Did trunk groups are direct end office only Common Channel Signaling Access
Capability (CCSAC) groups used for Service Provider Number Portability (SPNP). The
former BST seven-digit telephone number is ddivered to the CLEC, who in turn converts these
digits to the new telegphone number for the end-user.

CHOKE Trunks:
A terminating trunk group used for the purpose d Choking localy defined CHOKE codes.
Example: Phone numbers with Choke NXXs used to route traffic destined for loca Choke
codes; NXXs used by radio stations to control mass caling

6.1.3 Reciprocal Compensation

Reciproca compensation for Locad Interconnection arangements will be handled via
contractua arrangements with each individua CLEC or through a Loca Interconnection tariff, if
gpplicable.

6.1.4 Record Exchange

Record exchanges for the purpose of hilling to third parties are available per standard industry
formats and agreements.

6.1.5 Access Order Requirements

ASRs will be the documents used by the CLECs when requesting facility-based services. The
ASR will contain ordering, hilling and provisoning information specific to the types o services
ordered. For more information on completing an ASR, the CLEC should vist the ATIS Web
dtea: http://www.atis.org/atis/clc/obf/obfdocs.htm

6.1.6 ASR Page/Screen
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(1) PLU: Interstate IntraLATA Usage Percentage — This factor represents the percent local
usage (PLU). The PLU will represent the percent of intrastate usage that islocad usage. This
factor must be provided when sarvice is ordered. The factor will be entered in the PLU fidd of
the ASR. Any future changesto the initid factor will be reported via a quarterly jurisdictiona

report.

The quarterly report on a CLEC's BdllSouth specific PLU must be sent to the Interexchange
Carrier Service Center at:

600 North 19th Street
Room 12C3
Birmingham, AL 35203

After theinitia report, CLEC PLU reports are due the first of January, April, July, and October
of each year to be received by BelSouth no later than 30 days after the first of each such
month. If arequest for service is received prior to the PLU report, the PLU populated on the
first Access Sarvice Request will be used in lieu of an officia report PLU. Once the officid
report is received, the records will be updated to reflect the new PLU. Please note that the
PLU cannot be “0” if you have locd service. The TPIU cannot be “100” if a PLU is reported.
Following are the steps that should be taken in order to obtain the PLU:

STEP ACTION

1 Identify intrastate MOUs from the CLEC that terminate to Bell South end offices

2 Eliminate any terminating party pay traffic, e.g., 800 traffic

3 Identify local usage terminating to Bell South end offices

4 Eliminate any local terminating party pay traffic

5 Divide the result of step 4 by the result of step 2 to obtain the PLU.
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Example:

STEP ACTION

11,250,000 (total traffic terminating to BST) - 600,000 (interstate traffic terminating to BST) = 10,650,000
1 (tota intrastate traffic terminating to BST)

10,650,000 (intrastate traffic terminating to BST) - 65,000 (intrastate terminating party pays traffic
2 =10,585,000

10,000,000 (Total local terminating traffic) - O (Total local
3 terminating party pays traffic) = 10,000,000

10,000,000 (local terminating traffic) divided by 10,585,000 (local + intrastate-intrastate
4 terminating party pays) = 94.47%

Round 94.47 to nearest whole number. PLU equals 94%

(2) REQTYP: Requistion Type - Enter MD
(3) TQ: Trandation Quegtionnaire
Enter “DY” for Trunk Ingdlations
Enter “DX” for Switch Trandations Only
Attach a copy of the completed TQ for switch and trunk trandations.
Trandation Items Expected or Required in EXACT
(4) UNIT: “C” = Number of Trunks ordered
(5) LTP: Loca Transport - Enter the gpplicable transport/trunk code

(6) BAN: “N” = New Billing Account Number Requested

(7) ACTL: Access Customer Termind Location - Enter the 11-character Common Language
Location Identification (CLLI) code of the point of interface

(8) NC: Refer to Bdlcore BR 795-403-100 Common Language Network Channel
Interface Guide for Service Code Definitions.
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Select one of the following:

TRETYP=LT TRETYP=TS

CHOKE Group E911 Group DID Group
SH-D SBUC * SDSA *
SHSA* SDUC * SBSA *
SHSC * SDSC *

* When SS7 Trunks are ordered, enter the Link Signaling Transport (STP) CLLI in Remarks
and the STP Point Code in CSPC.

(9) NCI: Network Channel Interface Code (Digitd or Andog Code)
If Digitd, New or Exigting, Facility ID (CFA) must dso be entered

(10) TTT: Transport Trunk Termination Code
LTTTT=20r3
TSTTT=1,(1&2)or3
DIDTTT=1
CHOKETTT =2
E911TTT=2

(11) TRFTYP: Traffic Type
ATC=LT
CMC=TS
DID =PN
CHOKE=CH
E911=E9

(12) SECL OC: Eleven-character CLLI Code of one of the following:
ATC=LT
CMC=TS
E911 = E911 Tandem
DID = End Office
CHOKE = Access Tandem

6.1.7 Intervals

Intervals must be negotiated. Intervals for the initid start of service or for the establishment of
new trunk groups are typicaly in the range of 2-6 weeks. Intervas for the addition of trunksto
an exiging trunk group are typicaly in the range of 1-2 weeks. The committed due dates will be
dependent upon the quantity and type of trunks, equipment/facility availability, work load, etc.
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The committed due date will be returned on the Firm Order Confirmation (FOC). The interval

guides can be found on the Web at:
http://www.interconnection.bellsouth.com/quides/quides.html

6.1.8 Service Specific Billing

Refer to contracts and Section E6 of the state access tariff for specific rates associated with the
billing of gpplicable rate e ements such as.
- Locd Channd

Switched Transport

Tandem Switching

Locd Switching

I nterconnection

Carrier Common Line

6.2 Calling Name Query Service

6.2.1 Service Description

6.2.1.1 Basic Service Description

This service provides a method for companies sdling Cdling Name Ddivery (usng the
technology defined in Bellcore Technicad Reference 1188) to query, in response to an incoming
cdl to a CNAM customer, the names of BelSouth customers. Also included is the ahility to
query, in response to an incoming call to a CNAM customer, for al other names stored in the
BdlSouth Cdling Name Database under contracts BellSouth may have with other companies
that tore their names in the BellSouth CNAM database. This service requires the purchasing
company to alow access to the names that are stored in its database by dl other companies that
contract with BdlSouth for the BdlSouth Cadling Name Query Service (non-database owner
verson). Responses to queries will be returned by BST using TR 1188 standards.

6.2.1.2 Basic Service Capabilities And Restrictions

Included as part of this sarvice are the following items STP trandations required to route
queries to the appropriate database (either as intermediate Globa Trandations done or a
combination of intermediate and fina Globd Trandations); lookup of a TR 1188 formatted
cdling party name (15-character maximum) from the BST CNAM Database; formatting of a
TR 1188 response message containing the necessary routing information and the appropriate
response from the BST CNAM Database; STP trandations required to route the response
message to the querying end office. Access to BST names must be on areciprocd basis(i.e, in
order for a CLEC to access the BST names, BST must be able to access the CLEC names).
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6.2.1.3 How Does This Service Work

The CLEC musgt have a Cdling Name Database and an SS7 network capable of sending and
receiving CNAM query/response SS7 messages in the TR1188 TCAP format. Queries are
launched into the BST SS7 Network via SS7 links. (SS7 links are purchased through the SS7
Interconnection Tariffs) Responses are returned via SS7 links. All CNAM queries and
responses must be in the TR1188 format for both BST and the interconnecting CLEC. BST will
provide access to dl names stored within its CNAM Database and the CLEC must dlow
access to dl names provided within its CNAM database.

6.2.1.4 Featurelnteraction

All feature interactions are a switch level and are controlled by the CLEC switch.

6.2.2 Ingallation Intervals

Norma ingallation intervals do not apply and project coordination is required.

6.2.3 Servicelnquiry & Ordering Guidelines

6.2.3.1 Information Required

NPA/NXXsincluded in CLEC database, point codes for al involved offices, requested service
and test dates, single point of contact, LATAs included in service area, Sgnding point CLLIS,

point(s) of interconnection (SS7) into the BST SS7 Network, and point codes of al CLEC
connecting STPs and SCPs are required.

6.2.3.2 Source Of Information

The required information is furnished by the CLEC.

6.2.3.3 Forms

Please see the assigned Account Team representative for the applicable forms.
6.2.4 Customer Education

There is no customer educetion available or necessary for this service.
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6.3 800 Access 10-Digit Screening

6.3.1 Description

800 Access 10-Digit Screening (ATDS) sarvice provides the information necessary for routing
800 originating calls based on the dided 10-digit 800 number except for 800 calls to Canada,
Bermuda, and the Bahamas. Routing for 800 calls to these areas will be based on the first 6-
digits of the dided 800 number.

6.3.2 Application

The routing information is retrieved through queries to the Service Control Point (SCP). CLECs
with Signd Trandfer Points (STPs) may access BellSouth's Regiona STP for the launching of
queries to BellSouth’'s Service Control. CLECs without STPs or without third party STPs, must
send the calls to Bell South’ s Access Tandem for cal completion.

6.3.3 Access Order Requirements

CLECs with their own STP or utilizing a third party STP must order SS7 links and ports to
connect directly to BellSouth’s Regiond STP for SCP database query information.

6.3.3.1 ASR Page Screen

In addition to the ASR requirements outlined for CCS'SS7 Signaling Connection (LINKS) (see
the assigned Account Team representative), the following requirements apply to the ordering of
800 10-digit Screening:

NOTE: Inthe“Remarks’ fidld enter “ Accessto 800 SCP’ and the CLLI code of the CLEC
Switch (ACSWITCH).

6.3.3.2 Data Base ServicesInterconnection form (part of the ASR)
1. CSPS: Enter the STP point code(s). If a third-party link (LINK) provider is being
used, the STP point code(s) of the link provider will be entered
ECCKT: Enter the exchange company’s circuit of the links
TSC: Enter the TSC associated with the links
PSACT: Enter “N” for new
CSPC: Enter the switch point code(s)
OFC TYPE: Enter the office type of the switch originating the query
PC TY PE: Enter the type of point code

Noahs~wWDN
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6.3.4 Intervals

Intervals must be negotiated. Intervals for ordering access to the 800 SCP are typicdly 10
business days. If links are aso being ordered, the due date will be 10 days following completion
of the links. The committed due date will be returned on the FOC.

6.3.5 Service Specific Billing

A per query charge, to be billed to the CLEC, will be applicable for each query launched to the
database. The charges are found in Section E6.8.4 of the Access Tariff.

In addition to the query charge, if 800 10-digit screening via connection to the 800 SCP is
requested, the following charges will dso be gpplicable:

NRBFA - Change of service (per request)

NRBFD - Common block/trand ations rearrangement (one per STP)

6.4 Unbundled Tandem Switching

6.4.1 Market Service Description
6.4.1.1 Basic Service Features

This functiondity dlows CLECs who are purchasng Unbundled Network Elements (UNES)
from BST to route cdls between BST end offices or between a CLEC switch and BST’s end

office(s).
6.4.1.2  Basic Service Capabilities

Additiondly, this service dlows BST to provide an intermediary switching functiondity, whereby
CLECs can route cals from their networks to the networks of other CLECs, 1XCs, ICOs, etc.
Thisis referred to as intermediary trangt switching. Cals that originate from a BST end office
within a tandem serving area will either be directly routed between end offices or come to the
tandem in order to be routed to aterminating location within that same serving area If thecdll is
brought to the tandem it could be transported to another tandem serving area, or to another
network provider (i.e., CLEC, IXC, CMRS, ICO, etc.). A cadl coming to a tandem from a
CLEC switch will be terminated within that tandem’s serving area either to a BST end office or
to another network provider.

The tandem trunk port is a shared-use facility that provides the CLEC with the capability of
terminating trunks into a tandem for the purpose of sending traffic to, and ddivering traffic from,
other locations outsde of the dia-tone providing switch.
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6.4.2 Network Architecture
6.4.2.1 Physical Network Configuration
Switching Requirements

Tandem Switching Functiondity (UTS-SF) - Basic Switching and Billing functions will be
provided. Generic upgrades will be performed as deemed necessary by BST.

Requests for features that require software and/or hardware not provided to BST will be priced
out upon receipt of aBFR.

1ESS 5ESS DMS 100/ 200 | 4ESS
Generic 1AE11 1AE12 5E9 5E10 NA0O4
Trunk Port
2 Wire
4 Wire
Sgnaling

SS7 or Multi-frequency (MF) will be provided.

Recording
Line sde locd/toll 100% measured service recording
All other applicable indusiry AMA standards will be recorded by BST

Trangport/Inter connection

Cdls originating from tandem trunk ports will be transported via the BellSouth Public Switched
Network (BPSN) or via trunk connections provided by other network providers
interconnecting with the Bell South Access Tandem.

CLECs will have the option of interconnecting at either the Access Tandem or Local Tandem.

In areas where multiple loca tandems exist, CLECs may dect to connect to one or more
tandems as traffic dictates.

CLECs mugt interconnect to one access tandem in a locd cdling area for connection to
Interexchange Carriers and IntraL ATA tall.

a4
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If a CLEC inggs on a sngle interconnection point within a LATA, the connection point would
be at an access tandem and connectivity to cross-boundary switches would not be possible.

Figure 1 depicts Network Elements Unbundled Tandem Switching.

Unbundled Tandem Switching
e BST Building

CLEC-n Switch
CLEC-1 Switch

Figure 1 Network Elements Unbundled Tandem Switching

6.5 Unbundled Interoffice Transport (UIT-D)

6.5.1 Market Service Description

6.5.1.1 Basic Service Features

Dedicated Trangport is defined as BellSouth transmission facilities dedicated to a particular
customer or carrier that provide telecommunications between wire centers owned by BellSouth
or requesting telecommunications carriers, or between switches owned by BdlSouth or
requesting telecommunications carriers.

These facilities can be used for Loca Interconnection within a LATA, that is, from a CLEC's
POP location to an interconnection point a a BellSouth switch location. These facilities can
a0 be used to build a CLEC' s network within aLATA. These facilities may be configured in
various transmisson configurations, may or may not include multiplexing functiondity, and will
provide the same transport capacities that exist in Section 7 of the FCC tariff (i.e., DSO, DS1,
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DS3, ec). The basc rae dructure of this UNE will dso be consstent with the existing
interoffice trangport dements in BellSouth’s FCC tariff.

6.5.1.2 Basic Service Capabilities And Redtrictions

CLECs can utilize UIT-D to transport their exchange and exchange access as well as trangt
traffic. Interoffice Transport has two architectures. Locd Channd and Interoffice Channd,
ether can be channdized with a mulitplexer. A Loca Channd is the trangport between the
CLEC's POP and the POP servicing wire center collocation. The Interoffice Channd is the
trangport between the BellSouth wire centers collocations. If the CLEC's POP is in a
BdlSouth collocation ste, then usudly only the Interoffice Channd is used. The interoffice
mileage will be computed based on the airline mileage between the BellSouth Centra Offices
regardless of how UIT-D is actudly routed. Multiplexing functiondity is offered as a part of a
channdlized fadility over which lower leve fadllities may ride. Multiplexing functiondity will aso
be offered as a stand-done service. All UNE transports are terminated into the CLEC's
collocation Site and are accessible through collocation cross-connections. Figure 2 depicts UIT-
D.

POP POP SWC BST CO
Loca Interoffice
Channel Channel
high high

POP-Point of Presence
SWC-Serving Wire Center
BEU-End User
Collo-Collocation

CO-Centrd Office Collo
Collo

multiplexing

Figure2 UIT-D
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6.5.1.3 How Does This Service Work?

UIT-D can be ordered a various transmission speeds (D0, DS1, DS3, etc.) in order to alow
the CLEC to utilize BdlSouth interoffice facilities to compl ete a telecommunications service that
it is providing for its end-user. If multiplexing is used, the higher capadity fadlity with
multiplexing should be ordered before the lower capacity facilities.

General Description of Performance Standar ds/Réliability

Sarvice Performance Objectives: This UNE will be designed to meet the transmission
dandards in BdlSouth's technical publications a parity with those facilities used for
Special Access.

Diversty Requirements: No requirements for UNES, but some levd of diversty may
exist in BST network (embedded and forward looking).

Performance Monitoring: No specific requirement, however, network eement may be
monitored as part of BST network infrastructure.

Specid Condderations. None.

Deployment Schedule

Ubiquitous deployment assuming current Centra Office cagpabilities
Additional transport capacities development may be requested based on the Bona Fide
Request (BFR) process. Special construction may apply as appropriate.

6.5.1.4 Featurelnteraction

Since UIT-D is drictly an interoffice trangport service, it is the responsbility of the CLEC to
ensure that other UNEs purchased from BellSouth and/or portions that it provides itsdf are
compatible with the UIT-D eement options that it is ordering. This would include such options
as DS framing and formatting (e.g., ESF/B8ZYS).

6.5.2 Servicelnquiry & Ordering Guiddines

A Complex Service Provisoning Sysem (CSPS) Service Inquiry will be required for UIT-D
DS3 and above level sarvice requests and for DSL level service requests associated with
Unbundled Channdization (UC).

All CLEC requests for UIT-D, except those combined with an Unbundled Loca Switching
(ULS) port, should be sent to the LCSC via an LSR with UNE** (where ** is a number
representing a particular UNE to collocation arrangement or UNE combination). These requests
will have the same field requirements as Specia Access services, eg. NC, NCI, SECNCI,
ACTL, SECLOC, ACNA, etc. The LCSC will then issue a Service Order for either aCLS or
CLF circuit to Carrier Access Billing System (CABS).
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It is a requirement for al UNE-rdlated LSRs to have the three characters “UNE” in the firgt
three pogtions of the Project Field. If required, other Project Field information should then be
entered in the other character positions.

All CLEC requests for UIT-D combined with an Unbundled Locad Switching (ULS) port,
should be sent to the LCSC via an LSR. The LCSC will then issue a Service Order for a
Foreign Exchange type service (Telephone # Format) to the Customer Records Information
System (CRIS).

All CLEC requests for UIT-D to be used for Loca Interconnection should be sent to the
Interconnection Purchasing Center (IPC) on an ASR.

6.5.2.1 Deployment Schedule
UIT-D isavalablein al sates within BdllSouth region.
6.5.3 Customer Education

Customer Education for the ordering of UIT-D isavailable from the CLEC Account Team upon
request.
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6.6 UIT-S

6.6.1 Market Service Description
6.6.1.1 Basic Service Features

Unbundled Interoffice Transport - Shared (UIT-S) provides a transmisson path, and its
associated eectronics, dlowing cdls to be transported from a BellSouth end office to a
BdlSouth end office, BellSouth end office to a BellSouth tandem, or BdlSouth tandem to a
BdlSouth tandem. These fadilities'trunk groups are shared among dl network providers that
require cdls to be trangported between particular switching locations. These facilities/trunk
groups may be transported over various transmisson configurations (e.g., DS1, OC3) based on
tota shared network reguirements. An example of a typica configuretion for this UNE is as
follows

SS7 Networ k

STP BST [ BST
B St RN

END V END
USER 4 USER
Tosr o N O BsT gn
BST 1 EO or
EO [ mmmmmmmmoooomooooooooooooooooos pL cLec
uIT s

NID ULSLP

Figure3 UIT-SConfiguration

In the above diagram, Unbundled Interoffice Transport - Shared applies to the transport portion
of the service only (i.e,, the Tandem Switch and the End Office Switch are excluded from this
rate eement.) The eements associated with UIT-S include the physica transport facilities (eg.,
fiber), any regenerating equipment, and the facility terminating equipment such as fiber-optic
terminals and multiplexes.

UIT-S caries the originating traffic of a CLEC end-user (that utilizes BellSouth’s Unbundled
Locd Switching and Unbundled Tandem Switching eements) to another Bell South end office,
to a BellSouth tandem, or between BellSouth tandems. This traffic could be originating locd,
toll, or access usage.



The Bell South Start-Up Guide 12/29/00
Issue 1.2 Section 6.0

6.6.1.2 Basic Service Capabilities And Restrictions

CLECs will utilize UIT-S to originate their locd, toll, and access traffic and terminate their toll
and access traffic within the BdlSouth network. Various cdl flow diagrams have been
developed that provide details of how UIT-Swill be utilized. These cdl flows are found a the
end of thisUIT-S section.

The SS7 network will be utilized for cal setup. This network will establish the physca
connections for the call and will dso determine when busy conditions exigt.

CLECs will be required to interconnect with at least one BellSouth tandem in each LATA. For
toll treffic, it is possible that toll tandem-to-tall tandem connections will be utilized.

When CLECs are switchless providers, they will utilize BelSouth UNEs to originate and
terminate their cdls. In this case, the interoffice mileage will be computed based on the airline
mileage between the originating BellSouth End Office and the terminating BellSouth End Office
regardiess of how the cdl is actudly routed. (NOTE: No distinction will be made in computing
the mileage if the Serving Wire Center has ts own switch or if the Serving Wire Center is
utilizing aremote switch.)

Figure 3 depicts severd routing posshilities. As mentioned earlier, it is possible that the cal

could actudly route through two toll tandem offices. It is dso possble that he BdlSouth
Tandem could establish shared direct trunk groups between the originating BdllSouth End Office
and the terminating BdllSouth End Office. A meld of these possible configurations was utilized
to determine the cost for this UNE.

6.6.1.3 How Does This Service Work?

UIT-S is not ordered by the CLEC and is only available when used with unbundlied local

switching. Billing for UIT-S will be done based on minutes of use and mileage. UIT-S provides
a transmisson path, and its associated eectronics, between switching locetions. These
fadilities'trunk groups are shared among network providers. These facilities/trunk groups may
be configured in various transmission configurations (DS1, DS3, etc.) based on totd shared
network requirements between switching locations. Depending on the distance between
switching locations and the total service demands required, different combinations of SONET
interoffice facilities will be utilized to trangport the DSL facilities carrying these shared trunk

groups.

General Description of Performance Standards and Rdliability

Trunk Group Service Performance Objectives.
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Find Trunk Groups between BdlSouth Switches carrying Locd traffic:

- The Desgn Blocking Objective is 1.0% during the Average Time Consstent Busy
Hour over a 20-day period. These trunk groups are monitored for blockages on a
weekly basis.

- There are no parity measurements on these trunk groups, since they are shared
resources with al of the parties recelving the same leve of service. A CLEC cdl
accesses the trunk groups in the same manner as a BellSouth cdll.

This UNE will be designed to meet the transmission standards in BellSouth's technica

publications smilar to those facilities used for Common Trangport Trunk Groups.

- Diveraty Requirements. No requirements for UNESs but some level of diversty will
exig in BellSouth network (embedded and forward-1ooking).

- Peformance Monitoring: No specific requirement, however, network eement will
be monitored as part of BellSouth network infrastructure.

Special Congderations:

- None

- Billing Guarantees do not gpply

- Blocking Performance reports: None
Credit Terms

Since these charges are on a usage sendtive bas's, there are no customer commitments for this
sarvice. There aso are no volume or term options for this service.

Deployment Schedule
There will be widespread deployment assuming current Central Office capabilities.
6.6.1.4 Featurelnteraction

Cusgtomers purchasing this UNE will aso be billed the Unbundled Tandem Switching (UTS) and
must have purchased an Unbundled Loca Switching (ULS) port.

6.6.2 Ingtallation Intervals

Ingtdlation Intervals are not gpplicable to UIT-S.

6.6.3 Servicelnquiry & Ordering Guiddines

Service Inquiry and Ordering Guidelines are not gpplicableto UIT-S.

6.6.4 Customer Education
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Customer Educetion is available from the CLEC Account Team upon request.

6.7 Unbundled Dark Fiber

6.7.1 Market Service Description
6.7.1.1 Basic Service Features

Unbundled Dark Fiber (UDF) is unused fiber-optic transmisson media. K is offered as a
point-to-point arrangement between a CLEC designated premise and a BellSouth Wire Center
or between BdlSouth Wire Centers. This arrangement consists of four optica fibers and fiber
terminating equipment as shown in Fgure 12. UDF is offered without opticd sgnd
regeneration to compensate for sgnal losses.

BdlSouth reserves the right to rearrange its network and to modify the manner in which it
provides service in order to meset its overdl service requirements. This includes, but & not
limited to, the right to engineer and congruct its fiber-optic facilities in accordance with its
norma operations without the requirement to modify its materids, splicing techniques, or
planned facility rearrangements to suit a specific CLEC request.

4 single mode fiber

strands
L L||L L||L L
G Gl|c| v |G||G G
X X || X X || X X
Collocatjon .L: L. Collocation
G G
X X
Customer BellSouth CO BellSouth CO Customer
Location Location

Unbundled Dark Fiber
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Figure 12 UDF Architecture

6.7.1.2 Basic Service Capabilities And Restrictions

BdlSouth makes no representations regarding the transmission capability of the facilities. UDF
isto be used for exchange and exchange access traffic.

6.7.1.3 How Does This Service Work?

UDF can be ordered by a CLEC to utilize BellSouth fiber-optic facilities to complete a service
that it is providing for its end-user or to congtruct its own network.

General Description of Performance Standards and Reliability

Savice Peaformance Objectives There will not be any specified performance
objectives for UDF. However, a the request of the CLEC, if made prior to the
ingalation of the facilities, BellSouth will atempt to estimate the transmisson loss of the
channd at the CLEC's intended transmission wavelength. BellSouth does not warrant
that the CLEC's channd will operate at that estimated |oss or that the tranamission loss
will remain congant during the period in which the CLEC obtains the fadilities from
BdlSouth.

Diverdty Requirements No requirements for UNES, but some level of diversty will

exist in BST’s network (embedded and forward looking).

Performance Monitoring: None.

Speciad Congderations. None

Deployment Schedule
UDF will be available, where sparefibersexig, in dl Sates.

6.7.2 Installation Intervals

Ingalation intervas will be determined on an individua case bass. The targeted Ingalation is
30 calendar days after receipt of aclean LSR. Repair intervals are the same as the FCC Tariff
Dry Fiber Arrangements.

6.7.3 Servicelnquiry & Ordering Guidelines

A Service Inquiry will be required for UDF requests in order to determine spare fiber
availahility and ingdlation interva due to connection requirements.

All CLEC requests for UDF should be sent to the LCSC viaan LSR with UNE in the first three
characters of the “Project” field and other gppropriate information. These requests will have the
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same fidd requirements as Specid Access serviceseg. NC, NCI, SECNCI, ACTL,
SECLOC, ACNA, etc. The LCSC will then issue a Service Order for a CL S circuit to CABS.

UDF Ordering Information:

UNE Description Classof Service | NC NCI SEC NCI Class UsoC
UDF Interoffice UDF LX— 020QBF.LLX 020BF.LLX 1L5DF
UDF Local Channdl UDF LX 02QBF.LLX 02FCF.X 1L5DC
UDF Loca Loop UDF LX 02QBF.LLX 2FCF 1L5DL

1. TheLSR and the service inquiry will be submitted by the CLEC to the appropriate account
team. The account team will forward the service inquiry to the appropriate state OSPE and
CCM organizations.

2. OSPE and CCM will review fiber availability in the requested cross sections. OSPE and
CCM will confer on overdl fiber availability if required. If fiber is not avalable the S is
returned to the account team who will then forward the response to the CLEC. If fiber is
available OSPE and CCM will respond to the Account Team, providing the tota fiber
length being provided on the request, and the service provison interval.

3. The S and LSR will then be forwarded to the LCSC. The LCSC will write the Service
Order and will apply the gppropriate USOC configuration for billing.

6.7.4 Customer Education

Customer Education for the ordering of UDF is available from the CLEC Account Team upon
request.

6.8 Unbundled Channdization

6.8.1 Market Service Description
6.8.1.1 Basic Service Features

Unbundled Channdization (UC) provides the multiplexing capability that will alow a DSL1 or
DS3 UNE or collocation cross-connect to be channdized a a BellSouth centra office. Thiscan
be accomplished through the use of a multiplex or a digital cross-connect system at the
discretion of BellSouth. The CLEC can activate channels dl a once or on an as-needed basis
once the UC UNE has been ingtdled by connecting lower leve UNEs via Centra Office
Channdl Interfaces (COCls).

6.8.1.2 Basic Service Capabilities And Restrictions

Theinitid st of Centrd Office channdization capabilities will be as follows:
DSL Centrd Office Channelization System: An eement that channdizesaDS1 sgnd
into 24 DS0s.
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Centrd Office Channe Interfaces (COCI): Elements that can be activated on a
channdization sysem.

DSL1 Centrd Office Channd Interface e ements can be activated on aDS3
Channelization System.

Voice Grade or Digita Data Centra Office Channel Interfaces can be activated on a
DS1 Channelization System.

AMI and B8ZS line coding with either Super Frame (SF) and Extended Super Frame
(ESF) framing formats will be supported as options.

The multiplexer should be ordered with the higher-level transport service, if it isto be
combined with BellSouth higher level services. Collocation should dreedy be
established. Lower-leve transport service to be used with a higher-level channdized
service can be ordered to establish higher-level channelized transport service.

6.8.1.3 How Does This Service Work?

UC dlows the CLEC to build channdized facilities that can interconnect with lower levedl UNEs
in amore efficient manner. One example is shown in Figure 13 below. In this case, the CLEC is
collocated in a BellSouth Central Office and chooses to interface with DS leve cross-connects
that are then channdized into a maximum of 24 DSOs for interfacing with DO level UNEs.

DO

|
Mux [
—

DS1
Cross Connect

COLLOCATION

Figure 13 Unbundled Channdization

General Description of Performance Standards and Reliability

Service Parformance Objectives: There will not be any specified performance
objectives for this UC dnceit isamultiplexing functiondity rather than a measurable
end-to-end service arrangement.
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Divergty Requirements. None.
Performance Monitoring: Whatever exists in Network Element that is used.
Specid Condderations. None.

Deployment Schedule: UC is offered in the same offices as the tariffed multiplexing
functiondlity.

Other channdlization arrangements may be made available if requested viathe Bona Fide
Request process.

6.8.1.4 Featurelnteraction

COCls will be billed on the lower level UNE order that is interfacing with the UC arrangement
and will have to be compatible with those UNEs. For example, a CLEC should not connect a
64 kbps loop to a Voice Grade Center Office Channel Interface.

6.8.2 Servicelnquiry & Ordering Guidelines

A CSPS Savice Inquiry will be required for service requests associated with Unbundled
Channdlization (UC).

All CLEC requests for UC should be sent to the LCSC viaan LSR with UNE** (where** isa
number representing a particular UNE to collocation arrangement or UNE combination.) These
requests will have the same fied requirements as Specia Access services, eg. NC, NCI,

SECNCI, ACTL, SECLOC, ACNA etc. The LCSC will then issue a Service Order for aCLF
circuit to CABS.

All CLEC requests for UC for Locd Interconnection should be sent to the IPC via ASR. The
above ingructions above apply.

6.8.3 Customer Education

Customer Education for the ordering of UC is avallable from the CLEC Account Team upon
request.

6.9 Physical Collocation
6.9.1 ServiceDescription

6.9.1.1 Basic Service Description
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Physcd collocation is a negotiated service offering which provides for the ingdlation of
collocator-owned equipment and facilities within leased floor space in Bell South Central Offices
for the purpose of connecting to the BellSouth network. Physica Collocation is available as
Caged, Shared Caged, Cagdless, and Adjacent. The equipment complement may include any
type of equipment used or useful for interconnection or access to unbundled network eements
in the provision of telecommunications services. The collocator is solely respongble for the
iming, darming, monitoring, peformance, maintenance, provisoning, and repar of its
equipment. Equipment ownership, maintenance and insurance are the responghility of the
collocator or it's gpproved agent. Equipment and facilities placed as part of a collocation
arrangement must be ingdled by a BellSouth certified vendor in accordance with BellSouth
Technica Reference (TR) 73503.

As part of the equipment ingtalation, collocators may place a private fiber entrance facility from
outside the centrd office to an interconnection point designated by BellSouth. This entrance
facility will be pulled into the centra office cable vault by BelSouth, spliced into collocator-
provided fire retardant riser cable and connected to the equipment arrangement within the
centrd office.

A physicd collocation arrangement which connects to private fiber entrance facilities is cdled
Expanded Interconnection Service (EIS) as depicted in Figure 14. This arrangement provides
the collocator the ability to interconnect its private network or remotely located
switching/routing equipment to Bell South trangport services.

A collocator may dect to place its equipment in a BellSouth central office without the use of
private fiber entrance facilities In this scenario, the arangement is known as Service
Interconnection (), see Figure 15. This configuration alows the collocator to interconnect to
unbundled dements without having to place private facilities to that centrd office location.

Floor space will be made available per centrd office on a firs-come, firs-served bass.
Collocators may enclose their leased pace within an enclosure meeting Bell South specifications
and locd building code. The equipment complement may include transmission equipment, loop
concentration devices, switching equipment, and Persond Computers. The officid demarcation
point between a collocator’ s equipment and Bell South’s network will be designated per location
and will reside on the conventiona digtribution frame for two-wire and four-wire, the DSX for
DS1 or DS3, and the LGX for fiber-optic terminations. Collocators may directly connect to
other collocation arrangements that they own located within the same centrd office utilizing
collocator-owned facilities or BdlSouth cross-connects. Such connection may not be in lieu of
connection to the BellSouth network.
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With Expanded | nterconnection, the collocator is “expanding” its private network to
BellSouth's network. Therefore, private fiber is placed to the central office and pulled
through to the collocation arrangement. The collocator places its equipment in leased
floor space and cross-connects to BellSouth's transports.

arranaement services
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Figure 14 Expanded Interconnection Service

With a Service Interconnection arrangement, the collocator places its equipment in leased
floor space and purchases cross-connects to Bell South's Transport services.
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6.9.1.2 Basic Service Capabilities And Restrictions

A collocation arrangement dlows a telecommunications service provider an efficient means for
connecting to BellSouth tariffed services and unbundled network elements through the purchase
of BelSouth cross-connects. Cross-connects provide a one-to-one dedicated transmission
path between the interconnector’'s network equipment located in the Centrd Office and
BdlSouth’s network at two-wire, four-wire, DS1, DS3, and fiber-optic leves.

Two-wire and four-wire cross-connects are for connection to BelSouth’s unbundled voice
loops, unbundled digital loops, dedicated D0 services and unbundled port offerings. DS1 and
DS3 cross-connects provide a 1.544 Mb or 44 Mb path, respectively, between the collocator
and the following BdlSouth sarvices: tariffed DS1and DS3 loca channd or interoffice trangport
offerings (hi-cap, SMARTPath, Megdink, LightGate, etc.), centrd office channdization,
SMARTRIng central office node interfaces, FLEXServ, and unbundled digitd (DSL) loops.
Fiber-optic cross-connects provide a generic fiber connection between the collocator and
unbundled dark fiber (where offered), SMARTRIng Service and LightGate optical service at
customer-designated bandwidths.

6.9.2 Servicelnquiry & Ordering Guidelines
6.9.2.1 Equipment Arrangement

The gpplication process for collocation is a two-phase process conssting of the Application
Inquiry phase and the Bona Fide Firm Order phase. Both phases use BdlSouth Expanded
Interconnection forms (BSTEI forms). Please see section 6.9.5 Customer Education for more
information about these forms.

For the Application Inquiry phase, a collocator must submit a complete and accurate BSTEI-1
Application Inquiry document, for review and planning by BellSouth equipment engineers, space
planners and facility planners. The Application is Bona Fide when it is complete and accurate,
meaning that al required fields on the Application are completed with the gppropriate type of
information. A proposed equipment layout, and an estimate of the square footage or bay space
required must accompany esch Application Inquiry as indication of a Bona Fide Request.
BdlSouth will inform the CLEC within ten (10) caendar days of receipt of an Application
whether the Application is denied as a result of space availability and whether the Application is
considered Bona Fide.

BdlSouth will provide a comprehensive written response (“Application Response’) within thirty
(30) cdendar days of receipt of a Bona Fide Application. The Application Response will
include the configuration of the space, and the fees for al services requested by the CLEC.
When multiple gpplications are submitted within a fifteen (15) cdendar day window, BdllSouth
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will respond to the Bona Fide Applications as soon as possble, but no later than the following:
within thirty (30) caendar days for Bona Fide Applications 1-5, within thirty-six (36) caendar
days for Bona Fide Applications 6-10, and within forty-two (42) cdendar days for Bona Fide
Applications 11-15. Response intervals for multiple Bona Fide Applications submitted within
the same timeframe for the same state in excess of 15 must be negotiated. All negotiations shdl
consder the tota volume from al requests from telecommunications companies for collocation.

If amodification or revison is made to any information in Sections 2 through 12 or 15 of aBona
Fide Application for Physical Collocation, or Sections 2 through 10 or 13 of a Bona Fide
Application for Adjacent Collocation, either at the request of the collocator or necessitated by
technical congderations, BdllSouth will respond to the Bona Fide Application within thirty (30)
business days after BellSouth receives such gpplication or a such other date as the Parties
agree. If, a any time, BellSouth needs to reevauate the collocator’ s Bona Fide Application as
a result of changes requested by the collocator to the collocator’s origina application, then
BdlSouth will charge the collocator a fee based upon the additiona engineering hours required
to do the reassessment. Mgor changes such as requesting additiona space or adding additional
equipment may require the collocator to resubmit the gpplication with an Application Fee. The
collocator may modify Section 1, 13, 14, or 16 of a Bona Fide Application for Physica
Collocation, or Sections 1, 11, or 12 of a Bona Fide Application for Adjacent Collocation,
without incurring additiona expense or alonger Application Response interva.

The collocator shdl indicate its intent to proceed with equipment ingdlation in a BdlSouth
Premises by submitting a Bona Fide Firm Order to BdlSouth. A Bona Fide Firm Order
requires the collocator to complete the Application/Inquiry process described above and submit
the Physica Expanded Interconnection Firm Order document (BSTEI-1P-F) indicating
acceptance of the Application Response provided by BellSouth (“Bona Fide Firm Order”).
(Please see section 6.9.5 Customer Education for more information about this form.) The
Bona Fide Firm Order must be received by BelSouth no later than thirty (30) business days
after BellSouth’ s Application Response to the collocator’ s Bona Fide Application.

BdlSouth will establish afirm order date based upon the date BellSouth is in receipt of a Bona
Fide Firm Order. BelSouth will acknowledge the receipt of the collocator’s Bona Fide Firm
Order within seven (7) caendar days of receipt indicating that the Bona Fide Firm Order has
been received. A BellSouth response to a Bona Fide Firm Order will include a Firm Order
Confirmation containing the firm order date. No revisions will be made to a Bona Fide Firm
Order. Space preparation for the Collocation Space will not begin until BellSouth receives the
Bona Fide Firm Order and all gpplicable fees.

Once the Firm Order is placed, the collocator may negotiate with a BellSouth Certified Supplier
for the equipment placement. Collocation eguipment placement may not begin until BellSouth's
gpace and infrastructure work is complete. This date is identified as the “Space and
Infrastructure Complete Date” or “ Space Ready Date” BelSouth may, at its sole discretion,
agree to an equipment inddlation date prior to the completion of its infrastructure work,
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provided the areais properly secured. For these exceptions, BellSouth will report this date as
the Space Available for Occupancy Date. In these cases, the collocator must sign a liability
waiver before such work may begin.

Requesting collocators may begin the Application Inquiry process prior to the execution of
Physcd Collocation agreement with BellSouth. However, the agreement must be executed
prior to proceeding to the Firm Order phase.

NOTE: A collocator may contact its BellSouth Interconnection Services Account Team
contact for copies of BellSouth's Request for Negatiations, BSTEI forms and BSTE! line-by-
line ingructions.

6.9.2.2 Interconnecting Service

Interconnection to Physicd Collocation is available at the two-wire or four-wire, DS1, DS3 or
Fiber-optic interface levels on a negotiated bass only. Services to be interconnected to a
collocation arrangement must be submitted on ASR forms or LSR forms using industry
standards and code sets for accurate and complete requests. Please ask your BellSouth
contact for specific information. For more information, including selecting the appropriate form,
reference the Access Service Ordering Guide and Bellcore's Specid Reports SR STS-
471001 and 471004 regarding the ASR ordering process and field definitions and the
BellSouth Business Rules for Local Ordering regarding the LSR ordering process and field
definitions

6.9.3 PricelList References

BdlSouth assesses both non-recurring and recurring charges for physica collocation. The
following is a description of each rate eement. For the rate e ement descriptions, a designation
of NRC or RC will follow the name of the eement to indicate if the element is a non-recurring
charge (NRC), arecurring charge (RC), or both. Please reference the Collocation Agreement
for gpecific rate information.

Application Fee- NRC

The application fee is required per request, per location to cover the engineering and
adminidrative expense associated with reviewing, andyzing and responding to the initid
goplication inquiry. Associated with the review are design and planning activities including an
engineering record search for conduit, rack, and floor pace availability, preliminary congtruction
design and cost estimates, power engineering assessment, and provisoning interva estimates.

Subsequent Application Fee- NRC
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This one-time fee agpplies per request for subsequent activity to an exigting collocation
arrangement when the requested activity does not require BellSouth to expend capitd (eg.,
floor loading changes, condruction of additional enclosure, changes to HVAC requirements,
power requirement changes which may result in a power plant upgrade, environmenta or safety
requirements, or equipment relocation). The fee covers the cost for BellSouth to review,
andyze and respond to the subsequent request. The gpplication of this charge assumes the
work required by BedlSouth is more limited in scope than that required by a new agpplication.
Should BelSouth be required to expend capitd in fulfilling the subsequent request, a full
Application Feeis required.

SpacePreparation - NRC

Space preparation fees congst of a nonrecurring charge for Firm Order Processing and monthly
recurring charges for Central Office Modifications, assessed per arrangement, per square foot,
and Common Systems Modifications, assessed per arrangement, per square foot for cageless
and per cage for caged collocation. CLEC-1 shdl remit payment of the nonrecurring FHrm
Order Processing Fee coincident with submisson of a Bona Fide Firm Order. The recurring
charges for gpace preparation apply beginning on the date on which BelSouth releases the
Collocation Space for occupancy or on the date CLEC-1 first occupies the Collocation Space,
whichever is sooner. The charges recover the costs associated with preparing the Collocation
Space, which includes survey, engineering of the Collocation Space, design and modification
costs for network, building and support systems. In the event CLEC- 1 opts for cageless space,
the space preparation fees will be assessed based on the total floor space dedicated to CLEC-
1.

Space Enclosure—RC

The Space Enclosure Congtruction Fee is a monthly recurring fee, assessed per enclosure, per
location with a one hundred (100) square foot minimum enclosure. It recovers costs associated
with providing an optiond equipment arrangement enclosure, which include architecturd and
engineering fees, materiads, and indalation cots. The cost for additiond square feet is
goplicable only when ordered with the firs 100 square feet and must be requested in 50-
sguare-foot increments. The collocator may, at its option, arrange with a BellSouth Certified
Contractor to condruct the space enclosure in accordance with BellSouth's guiddines and
gpecifications. In this event, the BellSouth Certified Contractor shdl directly hill the collocator
for the space enclosure, and this fee will not apply.

Floor Space- RC

The floor space charge is a monthly recurring charge that covers the square footage assigned to
the collocator for the equipment arrangement. This charge includes reasonable charges for
lighting, HVAC, and other alocated expenses associated with maintenance of the Premises but
does not include amperage necessary to power the collocator's equipment. When the
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collocation space is enclosed, the collocator shdl pay floor space charges based upon the
number of square feet so enclosed. When the collocation space is not enclosed, the collocator
shal pay floor space charges based upon the following floor space calculation: [(depth of the
equipment lineup in which the rack is placed) + (0.5 x maintenance aide depth) + (0.5 x wiring
ade depth)] (width of rack and spacers). For purposes of this caculation, the depth of the
equipment lineup shal consder the footprint of equipment racks plus any equipment overhang.
BdlSouth will assgn unencdlosed collocation space in conventiona equipment rack lineups
where feasble. In the event the collocator’s collocated equipment requires specid cable
racking, isolated grounding or other trestment which prevents placement within conventiond
equipment rack lineups, the collocator shal be required to request an amount of floor space
aufficient to accommodate the total equipment arrangement.  Floor space charges are due
beginning with the date on which BellSouth releases the collocation space for occupancy or on
the date the collocator first occupies the collocation space, whichever is sooner.

Cablelngallation - NRC

The cable indalation charge gpplies only to collocators who place private fiber entrance
facilities to their collocated equipment. This is a one-time charge per cable, per ingtdlation to
arrange the punch-through to the manhole, pull fiber cable length from the serving manhole to
the centrd office cable vault, perform splicing to collocator provided fire retardant riser, and pull
cable length through the centrd office cable support structure to the collocation arrangement.

Cable Support Structure- RC

This component covers the use and maintenance of the Central Office duct, riser and overhead
racking structure when the collocator has elected to provide private fiber entrance to its
equipment.

Power - NRC

BdlSouth shdl make available — 48 Volt (-48V) DC power for CLEC-1's Collocation Space
a a BdlSouth Power Board or BellSouth Battery Digtribution Fuse Bay (“BDFB”) a CLEC-
1’ s option within the premises.

Recurring charges for -48V DC power will be assessed per ampere per month based upon the
BdlSouth Certified Supplier engineered and installed power feed fused ampere capacity. Rates
include redundant feeder fuse postions (A& B) and common cablerack to CLEC-1's
equipment or space enclosure. When obtaining power from a BDFB, fuses and power cables
(A&B) must be engineered (szed), and ingtdled by CLEC-1's BellSouth Certified Supplier.
When obtaining power from a BellSouth power board, power cables (A& B) must be
engineered (3zed), and indalled by CLEC-1's BellSouth Certified power Supplier. CLEC-1is
responsible for contracting with a Bell South Certified Supplier for power distribution feeder
cable runs from a BdllSouth BDFB or power board to CLEC-1's equipment. Determination of
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the BellSouth BDFB or Bell South power board as the power source will be made at
BdlSouth's sole, but reasonable, discretion. The Bell South Certified Supplier contracted by
CLEC-1 mug provide BellSouth a copy of the engineering power specification prior to the day
on which CLEC-1’s equipment becomes operationd (“ Commencement Date’). BellSouth will
provide the common power feeder cable support structure between the BellSouth BDFB or
power board and CLEC-1'sarrangement area. CLEC-1 shal contract with a BellSouth
Certified Supplier who will be respongible for the following: dedicated power cable support
gructure within CLEC-1's arrangement; power cable feeds; terminations of cable. Any
terminations at a Bell South power board must be performed by a BellSouth Certified power
Supplier. CLEC-1 shdl comply with al applicable Nationd Electric Code (NEC), BellSouth
TR73503, Telcordia (BellCore) and ANS Standards regarding power cabling.

If BellSouth hes not previoudy invested in power plant capacity for collocation at a specific Site,
CLEC-1 hasthe option to add its own dedicated power plant; provided, however, that such
work shal be performed by a BellSouth Certified Supplier who shal comply with BellSouth's
guidelines and specifications. Where the addition of CLEC-1's dedicated power plant resultsin
congtruction of anew power plant room, upon termination of CLEC-1’ sright to occupy
collocation space a such site, CLEC-1 shdl have the right to remove its equipment from the
power plant room, but shdl otherwise leave the room intact.

If CLEC-1 dectstoingdl its own DC Power Plant, BellSouth shdl provide AC power to feed
CLEC-1's DC Power Plant. Charges for AC power will be assessed per bresker ampere per
month. Rates include the provison of commercia and standby AC power. When obtaining
power from a Bell South service pand, protection devices and power cables must be engineered
(szed), and ingdled by CLEC-1's BelSouth Certified Supplier except that BelSouth shdll

engineer and ingtal protection devices and power cables for Adjacent Collocation. CLEC-1's
BdlSouth Certified Supplier must aso provide a copy of the engineering power specification
prior to the Commencement Date. Charges for AC power shal be assessed pursuant to the
rates specified in Exhibit A. AC power voltage and phase ratings shall be determined on a per
location bass. At CLEC-1's option, CLEC-1 may arrange for AC power in an Adjacent
Collocation arrangement from aretail provider of dectrica power.

Cross-Connect - NRC and RC

These dements provide the one-for-one interconnection to BellSouth's tariffed or negotiated
service eements as described under Service Capabilities (i.e., connection to atwo-wire or four-
wire unbundled loop or port, DS1, DS3 fiber-optic service). The cross-connect has a NRC
feefor First and Additiona and a RC rate component as well.

Security Access System —NRC and RC

The Security Access System charges provide for key and card access to BellSouth premises.
NRC charges are applicable per card for activations and for lost or stolen cards. RC charges
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are applicable per card for activations and for lost or stolen cards. RC charges are gpplicable
per premises per card. Keys are issued with aNRC charge.

Reports- NRC

Collocators who request space availability reports will be assessed a report fee on an individua
basis.

Cable Record charges

These charges apply for work required to build cable records in company systems. The
VG/DSO per cable record charge is for a maximum of 3600 records. The Fiber cable record
chargeisfor amaximum of 99 records.

POT Bay - RC

When a Point of Termination (POT) bay or frame supplied by BelSouth for demarcation is
utilized with physca collocation, a recurring monthly charge applies for each cross-connect.
There is no non-recurring charge for this dement. Effective June 1, 1999, BellSouth no longer
utilizes a POT Bay as a demarcation point.

Security Escort - NRC

A security escort will be required whenever the collocator or its approved agent desires access
to the entrance manhole or must have access to the Premises after the one accompanied site
vigt dlowed in the Collocation Agreement but prior to meeting BelSouth’'s security
requirements and/or prior to Space Acceptance. Rates for a security escort are assessed in
quarter hour increments.

6.9.4 Ingtallation Intervals

Congruction and Provisoning intervas are mandated by the various State Commissions and the
FCC. In gened the guiddines are described below, but will vary dightly in each State.

Excluding the time interval required to secure the gppropriate government licenses and permits,
BdlSouth will use best efforts to complete congtruction for collocation arrangements under
ordinary conditions as soon as possible and within a maximum of 90 caendar days from receipt
of aBonaFide Firm Order. Ordinary conditions are defined as space available with only minor
changes to support systems required, such as but not limited to, HVAC, cabling and the power
plant(s). Excluding the time interval required to secure the appropriate government licenses and
permits, BellSouth will use best efforts to complete congtruction of dl other Collocation Space
(“extraordinary conditions’) within 180 calendar days of the receipt of a Bona Fide Firm Order.
Extraordinary conditions are defined to include but are not limited to mgor Bell South equipment
rearrangement or addition; power plant addition or upgrade; mgor mechanical addition or
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upgrade; mgor upgrade for ADA compliance; environmentd hazard or hazardous meateriads
abatement; and arrangements for which equipment shipping intervas are extraordinary in length.

6.9.5 Customer Education

BdlSouth provides an overview on dl Loca Interconnection and Unbundled elementsat CLEC
traning classes scheduled throughout the year. Customer information packages containing the
BdlSouth Collocation Handbook, Collocation Application and Firm Order documents, line-
by-line ingructions, and the standard collocation agreement are available from the Account
Team Collocation Coordinator (ATCC). Contact the ATCC for more information.

6.10 Virtual Collocation

6.10.1 Service Description

6.10.1.1 Basic Service Description

Virtud Expanded Interconnection Service (VEIS, or virtud collocation) is a tariffed service
offering which provides for the placement of collocator-owned transmisson facilities and
equipment in BellSouth Centrd Offices and the interconnection of this equipment to BellSouth
switched access, specia access, and unbundled network element services. VEIS arrangements
are most commonly located in the BST equipment line-up.

As part of the equipment ingtalation, collocators may place a private fiber entrance facility from
outside the centrd office to an interconnection point designated by BellSouth. The entrance
facility will be pulled into the centrd office cable vault, pliced into fire-retardant riser cable
provided by the collocator and connected to the equipment arrangement within the centrd
office. If multiple entry points are available and the collocator so desires, multiple entry points
will be provided to the collocator for its fiber entrance facilities. Microwave fadilities, in lieu of
fiber fadilities, may be usad for interconnection where they may be reasonably provided.

To ensure the competibility of the transmission cgpabilities of the facilities and equipment used in
the provison of VEIS, equipment and fadilities, including the entrance fiber, associated fire
retardant riser cable, termina transmission equipment, plug-ing/line cards, software, unique tools
and test equipment, will be provided by the collocator. The collocator will dso provide the
cabling from the arrangement to the BST cross-connect point and power cabling from the
arrangement to the BST-provided power source. The collocator will contract directly with its
chosen BellSouth certified vendor for engineering and ingalation activities for the arrangemen.
The collocator will lease to BdlSouth al equipment and support components required to
provison and maintain/repair VEIS on an ongoing basis for the nomina sum of $1.00.

The VEIS collocator is responsible for performance monitoring, darm monitoring, and software
cross-connect control of al facilities and equipment owned by the collocator and leased from
BdlSouth. BdlSouth will perform al maintenance and repair on collocator equipment once
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notified by the collocator that such work is necessary. If a collocator has selected terminating
transmisson equipment hardware and/or software which is not currently in use in the BellSouth
location where VEIS will be provided, the collocator is respongble for payment of tuition fees
and employee time and travel expenses associated with any necessary training for BellSouth
personne to ingtal and repair the equipment.

Space is available for VEIS in each BelSouth centra office on a firgt-come, firs-serve basis.
The Company’s centra office Ste designations are listed in the Nationd Exchange Carrier
Asociation (NECA) Tariff FCC No. 4. The first-come, firgt-serve policy is determined based
upon the order of receipt of gpplications for VEIS adong with the Application Fee.

6.10.1.2 Basic Service Capabilities And Restrictions

A virtud collocation arrangement dlows a telecommunications service provider an efficient
means for connection to BellSouth tariffed services and unbundled network eements, through
the purchase of BelSouth cross-connects. VEIS cross-connects provide a one-to-one
dedicated transmission path between the interconnector’ s transmission equipment located in the
Centrd Office and BdlSouth’s network at two-wire, four-wire, DS1, DS3, and fiber-optic
levels

Two-wire and four-wire cross-connects are for connection to BellSouth’s unbundled voice
loop, unbundled digital loop, dedicated DSO services and unbundled port offerings. DS1 and
DS3 cross-connects provide a 1.544 Mb or 44 Mb path, respectively, between the collocator
and the following BdlSouth sarvices tariffed DS1 and DS3 locd channd or interoffice
trangport offerings (e.g., SPA DS1I/DS3, SPA DS1/DS3 Shared Ring, SWA DS1, SWA DS3,
SWA Dedicated Transport), central office channelization, Dedicated Ring centrd office node
interfaces, SPA Customer Reconfiguration and unbundled digita (DS1) loops. Fiber-optic
cross-connects are for interconnection to BdlSouth's SMIARTRIng opticd and LightGate
opticd interfaces, to unbundled dark fiber (where available), or to another collocated party.

6.10.2 Servicelnquiry & Ordering Guiddines
6.10.2.1 Equipment Arrangement

The virtud collocation ordering process has two phases. Application Inquiry and Bona Fide
Frm Order. BdlSouth requires the submisson of its foom BSTEI-1-V for both the
Applicatior/Inquiry and the Bona Fide Firm Order/Ingtallation phases.

For the Application Inquiry phase, a collocator must submit a complete and accurate BSTEI-1-
V Application Inquiry document, with the gppropriate Application Fee, for review and planning
by BelSouth equipment engineers, pace planners and facility planners. The Application is
Bona Fide when it is complete and accurate, meaning that dl required fields on the Application
are completed with the appropriate type of information. A proposed equipment layout and an
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estimate of the square footage or bay space required must accompany each Application Inquiry
asindicaions of a bona fide request. BelSouth will inform the CLEC within ten (10) business
days of recapt of an Application whether the Application is denied as a result of space
availability and whether the Application is condgdered Bona Fide. BelSouth will process
goplications for virtua collocation on a firgt-come, first-serve basis by location as determined
through the receipt of the gpplication fee.

Upon receipt of a Bona Fide Application, BdlSouth will conduct the following design and
planning activities  engineering record search and review to determine availability of conduit,
rack, floor space and multiple entry points, determination of requirements of the regquested
virtua collocation arrangement design; and adminigtrative activities required to process the
goplication. Once BellSouth has completed the design and planning activities, the collocator will
be informed of the floor space and power requirements. At thistime, BellSouth will provide to
the collocator alist of vendors certified to perform equipment ingtdlations.

The collocator will contract directly with its chosen BellSouth Certified Vendor for ingtalation.
BdlSouth will retain project management responsibility and authority reated to the ingdlation
work done in the centrd office (decisons as to specific location of the equipment bay,
termination panel gppearance, assgnments, etc.). BdlSouth will work cooperatively with the
BdlSouth Certified Vendor. BdlSouth will notify the collocator in writing upon completion of
the ingtdlation work and prior to activating the virtua collocation arrangement.

6.10.2.2 Interconnecting Service

Services to be interconnected to a collocation arrangement must be submitted on ASR forms or
LSR forms using industry standards and code sets for accurate and complete requests.  For
more information, including sdecting the gppropriate form, reference the Access Service
Ordering Guide and Bdlcore's Specia Reports SR STS-471001 and 471004 regarding the
ASR ordering process and fidd definitions and the BellSouth Business Rules for Local

Ordering regarding the L SR ordering process and field definitions.

6.10.3 PricelList Reference

BdlSouth assesses both nonrrecurring and recurring charges for virtud collocation.  The
following is a description of each rate dement, including a NRC indicator for non-recurring and
RC for recurring. For rate information, please reference Section 20 of BellSouth’'s FCC #1
tariff.

Application Fee— NRC

The Application Fee covers the engineering and adminidrative expense associated with
reviewing, processing and responding to the initid application inquiry. Associated with the
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review ae desgn and planning activities, which include an engineering record search for
conduit, rack, and floor space availahility, and a determination of requirements for the requested
VEIS design. The fee is a one-time charge required with each VEIS arrangement gpplication
submitted per location.

Cable Installation Charge— NRC

The Cable Ingtdlation Charge applies for each VEIS fiber entrance cable ordered ingtaled to an
arrangement. Cable ingdlation involves activities associated with arranging the manhole punch
through, pulling the collocator-provided/BellSouth leased fiber cable from the interconnection
point to the centra office cable vault, inddling collocator-provided/BellSouthleased fire
retardant riser cable, and splicing the entrance fiber cable to the riser cable.

Cable Support Structure— RC

This component recovers the use and maintenance of the duct from the point of interconnection
to the central office cable vault and for riser and overhead racking Structure. The charge applies
to each private fiber entrance cable ingdled.

Floor Space— RC

The VEIS Floor Space component consists of two recurring rate elements. per square foot and
per ampere. The per square foot element applies for the floor space required to provision the
VEIS arrangement and includes hest, ventilation and ar conditioning (HVAC), lighting, and AC
power. The per Ampere element conssts of two -48 volt direct current feeds (A & B) with
battery backup and applies per ampere for the equipment maximum power requirement per
manufacturer’ s specifications.

Cross-connect — NRC and RC

The cross-connect eement alows the connection to ether access or unbundled network
edements. The physica cabling between the collocation arrangement and the cross-connect
pand is completed by the collocator’ s certified vendor. The monthly recurring charge for cross-
connects congsts of the cross-connect panel, cable racks between the collocation arrangement
and cross-connect pand, bay framework and other supporting hardware. Non-recurring
charges are assessed on a“Firs” and “Additiond” basis.

Training—1CB
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When collocator-provided training is required as described in section 1.A. of the Collocation
Agreement, the collocator must compensate Bell South for employee living expenses per day, air
fareltravel expenses per trip and labor rate each haf-hour for Basic, Overtime, or Premium
time.

Security Escort

A Security Escort is provided by BelSouth to a collocator whenever the collocator or
approved agent desires access to the collocation arrangement. Charges for the Security Escort
are assessed in half-hour increments as Badic, Premium or Overtime charges. A request
resulting in the dispatch of a BellSouth employee at a time not consecutive with the employee's
scheduled work period is subject to aminimum charge of three (3) hours.

6.10.4 Installation Intervals

BdlSouth will complete its work for Virtua Collocation under ordinary conditions and under
extraordinary conditions within the time frame set forth by the State PUC or the FCC.
Although not generdly required for Virtua Collocation preparation activities, the time interval
required to secure any governmenta licenses and permits will be excluded from BelSouth’'s
Virtud Collocation Provisoning interva.

6.10.5 Customer Education

Customer information packages containing the Collocation Application and Firm Order
documents, line-by-line ingtructions, a copy of the FCC #1 Virtud Expanded Interconnection
tariff, aswdl as additiona customer information and assistance with the gpplication are available
from the Account Team

6.11 Open Advanced Intelligent Network (AIN)
6.11.1 Service Description
6.11.1.1 Basic Service Features

AIN Toolkit 1.0 is a product that is designed to provide a CLEC with the ability to create and
offer AIN service gpplications to its end-users. Service gpplications are cregted in a Bell South:
provided Service Credtion Environment (SCE) using a BellSouth-provided graphical user
interface (GUI). AIN SMS Access 1.0 provides access to the SCE and supports administrative
activities (e.g., inputting end-user specific data or accessing usage reports) associated with the
service gpplications that are created using AIN Toolkit 1.0. AIN SMS Access 1.0 is required
in conjunction with AIN Toolkit 1.0.

6.11.1.2 Basic Service CapabilitiesAnd Restrictions
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AIN Toolkit 1.0: AIN Toolkit 1.0 will dlow subscribers to access SS7 cdl information and
AIN processing capabilities to create customized telephone services to meet the needs of end-
users. AIN Toolkit 1.0 will support these ngor classes of gpplications: routing, incoming cal
screening, outbound call screening, routing, cals analysis reports, or acombination of these.

With AIN Toolkit 1.0, CLECs may creete services by accessng a BellSouth-provided SCE.
The SCE provides a st of tools that alows the CLEC to configure AIN capabilities. The tools
include a set of nodes, or pre-defined building blocks of AIN sarvice logic that may be
combined to creste AIN service gpplications in the form of Decision Graphs (DGs). Once a
particular service gpplication has been verified for network and service integrity, it will be
distributed to dements (SCPs) in BellSouth's network and will be available for implementation
on end-users' lines. Service activation and deactivation will be a the CLEC' s discretion.

The triggers avalable will be: 1) Off Hook Déday, 2) Terminaion Attempt, 3) Public Office
Diding Plan, 4) Feature Code, 5) Customized Diding Plan, 6) Off Hook Immediate. The nodes
available will be Announce & Collect, Announcemert, Assign, Bill Carrier, Bill Subscriber,
Carrier, Come Into, Comparison, Connection, Counter, Directory Number Vaidation, Day,
Didribute, FHlexible Table, Geography, Go To, Increment/Decrement, LATA, Leg Treatment,
Length, Match, Percent, Query Parameters, Redirection Party ID, Table, Time, Trunk Group.

AIN SMS Access 1.0: The BdllSouth provided SCE resides in the BellSouth AIN SMS. AIN
SMS Access 1.0 provides the interface that alows CLEC personnel to access the SCE to
creste or modify AIN service gpplications. AIN SMS Access 1.0 aso provides the capability
for the CLEC to add or modify service subscription information, view service related
information, and access reports (view online or download).

AIN SMS Access 1.0 supports access security, data security, and security based on class of
users. Access security requires a security card authentication process in addition to log-in and
password identifiers to the SMS. AIN SMS Access 1.0 ensures that each BellSouth AIN SMS
Access 1.0 customer can access only data that belongs to that customer. In addition, the
customer controls whatever portions of data may be accessed by each of the customer’s users.
Thistype of security is based on class of users, which is sdlected for each user by the customer.

AIN SMS Access 1.0 will interface only with services provided in association with BdlSouth's

AIN network or AIN sarvice platforms. The BelSouth SMS is not capable of updating
information stored on a nonBell South platform (SCP, SN, IP, database, etc.).

6.11.1.3 How Does This Service Work?
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The sarvice itself depends on the application developed by the CLEC. As mentioned earlier,
AIN Tooalkit is a platform that will provide the CLEC with the cgpability to develop AIN
gpplications. The manner in which services are created are as follows:

1. The CLEC orders AIN SMS Access 1.0 and will have a subscription created on
SMS, aswell as having security access and User 1Ds created.

2. The CLEC will use AIN SMS Access 1.0 to gain access to AIN Toolkit 1.0. The
CLEC will then be able to create individualized AIN applications (Decision Graphs).

3. The CLEC will use AIN SMS Access 1.0 to download and activate its AIN
applications to the BellSouth SCPs.

6.11.1.4 Featurelnteraction

The type of AIN Trigger that can be assgned to an end-user’'s Directory Number may conflict
with switch-related features dready provided by BedlSouth. The charts contained on the next
few pages (Figures 16-21) reflect how custom caling services, BelSoutd® TouchStar®
sarvices, and other centra office features interact with AIN Triggers. Limitations are shown by
switch type.

The entries in columns two through sx of each chart indicate whether or not a given switch
feature is compatible with a specific Trigger. Possble table entriesinclude:

Term Definition

No Trigger cannot be assigned to aline equipped with
this switch-based feature.

Yes Trigger can be assigned to aline equipped with this
switch-based feature.

Special Conditions Trigger can be assigned to aline equipped with this
switch-based feature; however, special interactions
may exist.
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6.11.1.5 Other Special Considerations

If an end-user subscribes to BellSouth® Prestige®™ service, BellSouth® MultiSenv® service, or
ESSX sarvice, specid conditions may apply. Contact the assgned Account Team
representative for assstance before assgning an AIN Trigger to any lines associated with these
Services.

CustoMER CALLING OHI OHD TAT PODP FC Trrcesm
Pn’rm&l TRIGGER TRIGGER TeRIGGER TEIGEER

Call Forwvarding NO NO YES YES YE3
Busy Line (CFBL)
Customer T:mtrol NO (o] YES YES YES
of CFEBL
Call Forwarding NO O YES YES YES
Don't Answer
[CFDA)
Customer Control NO MO YES YES YES
of CFDAL
Call Forwarding NO NO YES YES YES
Variable (CFV)
Femote Access to |NO o YES YES YES
CFV
Multiple Call NO NO YES YES TES
Forwarding
Call Waiting N NO YES YES TES
Speed Calling 8 NO WO YES YES YES
Speed Calling 30 |NO NO YEI YES TES
Three Way Calling |NO NO YES YES TES

Figure 16 Interactionswith 5ESS Custom Calling Services

Trigger Legend
OHI Off-Hook Immediate
OHD Off-Hook Delayed
TAT Terminating Attempt Trigger
PODP Public Office Diding Plan
FC Feature Code
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TovcHSTAR FEATURES OHI OHD TAT PODP FC TrIceER
TRIGEER TeToaER Trigser TrIcsER
Anonymous Call NO NO YES YES YES
Rejection (ACR)
Call Block NGO NO YES YES YTES
Caller ID NO NO YES YES TES
Features
Calling Number NO NO YES YES YES
Delivery Blocking
Call Return HO NO YES Special YES
Condition
s
Call Selector NO NO YES YES YES
Preferred Call NO NO YES YES YES
Forwarding
Repeat Dialing NO NO YES Special YES
Condition
=
Figure 17 Interactionswith SESS BellSouth® TouchStar® Services
OtHER FEATURES OHI OHD TAT PODP FC TrIGEER
TrIceER TRIGGER TRIGEER TeIGEEE
NemoryCal l@® WO NO ¥YES YES YES
Service
Message Waiting NO HO YES YES YES
Indication
Ringmaster® NO HO YES YES YES
Service

Figure 18 Interactionswith other 5ESS Switch Features
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Call Forwarding No TES Spec:ial 5pec1al YES
Busy Line (CFEL) Comdition |Condition
8 s
Customer Control (] YES special Special YES
of CFBL Condition |Condition
- s
Call Forwarding No TES Special Special YES
Don't Answer Condition |Condition
ICFDA) 8 -
Customer Control |mo TES Special Special YES
of CFDA Condition |Condition
| a
Call Forwarding NO YES Special dpecial YES
Variable (CFV) Condition |Condition
| ]
Remote Access to hi[a] Ho Ho dpecial NO
CFY (see Note) I Condition
3
Multiple Call N0 YES YES Special YES
Forwarding Condition
8
Call Waiting YES YES YES YES YES
Jpeed Calling 8 o [n] YES YES YES YES
Speed Calling 30 na YES YES YES YES
Three Way Calling | YES YES YES YES YES

Figure 19 Interactionswith DM S-100 Custom Calling Services

NOTE: Remote Accessto CFV may be compatible with AIN Triggers on DMS-100 central
office switches. However, compatibility testing by the switch manufacturer has not been

completed at the time of publication.

Trigger Legend
OHI Off-Hook Immediate
OHD Off-Hook Delayed
TAT Terminating Attempt Trigger
PODP Public Office Diding Plan
FC Feature Code
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|

= 3 3l SHEHEHE SRR 5 = kS HAHER AT FCRHIE i =
Anonymo TES YES YES Special YES

Rejection (ACR) Condition
s
Call Block YES ¥YES YES Special YES
Comdition
3
Caller ID YES YES YES Special YES
Featurea Condition
5
Calling NMumber YES YES YES Jpecial YES
Delivery Blocking Condition
s
Call Tracing YES YES YES Jpecial YES
Condition
s
Call Eeturn No NO YES Special NO
Condition
a
Call Selector YES YES YES Special YES
Condition
<
Preferred Call YES YES YES Special YES
Forwarding Condition
a
Repeat Dialing HNO NO TES Special o]
Condition
a

Figure 20 Interactionswith DMS - 100 BellSouth® TouchStar® Ser vices

MemoryCalls HO ND WO N0 O

Jervice

Message Waiting Mo N0 i [i] ji[] N
Indication

Rinemas tere YES YES YES YES YES
Service

Figure 21 Interactionswith other DM S - 100 Switch Features
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6.11.1.6 AIN Toolkit 1.0
Nontrecurring charges will apply for the following rate dements.

Service Establishment Charge (per state) (Includes one set of user documentation)
Initid Setup

Additional copiesof user documentation (per set)

Trlgger Access Charge (per trigger, per DN)
Terminating Attempt
Off-hook Delay
Off-hook Immediate
10-digit Public Office Diding Plan (PODP)
Cugtomized Diding Plan (CDP)
Public Office Dialing Plan (PODP) Feature Code

Monthly Report (if selected by the subscriber)
Per AIN Toolkit 1.0 service subscription

Special Study (if selected by the subscriber)
Per AIN Toolkit 1.0 service subscription

Call Event Report (if selected by the subscriber)
Per AIN Toolkit 1.0 service subscription

Call Event Special Study (if selected by the subscriber)
Per AIN Toolkit 1.0 service subscription

Training (if selected by the subscriber)
SS7 sgnding and AIN 1.0 messages (two-day training session, per attendee)
AIN Toolkit 1.0 (one-and-a-hdf-day training sesson, per attendee)
AIN SMS Access 1.0 (one-and-a-hdf-day training session, per attendee)
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6.11.1.7 AIN Toolkit 1.0
Monthly recurring charges will gpply for the following rete dements.

Trlgger Access Charge (per trigger, per DN)
Terminating Attempt
Off-hook Delay
Off-hook Immediate
10-digit Public Office Diding Plan (PODP)
Customized Diding Plan (CDP)
Public Office Diding Plan (PODP) Feature Code

SCP Storage Charge (per AIN SM S Access 1.0 service account)
Per 100 kilobytes (or fraction thereof)

Monthly Report (if selected by the subscriber)
Per AIN Toolkit 1.0 service subscription

Call Event Report (if selected by the subscriber)
Per AIN Toolkit 1.0 service subscription

Query
Per query

Type 1 Node (per AIN Toolkit 1.0 service subscription)
Announcement Node
Announce and Collect Node
Geographic Decision Node
LATA Decison Node
Writesto Hexible Table

Help Desk Support
Per quarter hour (fractions of a quarter hour will be billed for afull quarter hour)

6.11.1.8 AIN SMSAccess 1.0

Non-recurring charges will gpply for the following rate dements:

Service Establishment Charge (per state)
Initia Setup

Port Connection

Dia/Shared Access
| SDN Access (where available)
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User Identification Codes
Per User ID Code

Security Card (Per User 1D Code)
Initia or Replacement

6.11.1.9 AIN SMS Access 1.0
Monthly recurring charges will gpply for the following rate dements.

Storage
Per 100k Unit

Session
Per Minute

Company Performed Session
Per Minute

Help Desk Support
Per quarter hour (fractions of a quarter hour will be billed for a quarter hour)

6.11.2 Ingallation Intervals

Norma ingdlation intervas gpply and project coordination is not required.
6.11.3 Servicelnquiry & Ordering Guideines

A Searvice Inquiry is required

P/SIMS will provide information on where AIN Toolkit is available.

Abbreviation Term
ATTP AIN Toolkit 10-digit PODP
AT6P AIN Toolkit 6-digit PODP
ATT AIN Toolkit TAT
ATOD AIN Toolkit Off-hook Delay
ATOI AIN Toolkit Off-hook Immediate
ATCD AIN Toolkit Customized Diding Plan
ATFC AIN Toolkit Feature Code
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6.11.3.1 Forms

The Account Team must complete a Service Request Form and fax it to the LCSC and
BdlSouth Applied Technologies (BAT).

6.11.4 Customer Education

6.11.4.1 Availability Of Material

Materid isavailable in the CLEC information package.
6.11.4.2 Training Availability

Training is avallable through CLEC Conferences.
6.11.4.3 Costs

N/A

6.11.4.4 How To Order

AIN Toolkit 1.0 and AIN SMS Access 1.0 should be ordered via a Service Request Form and
faxed to the BAT.

6.12 Operator Call Processing

6.12.1 Service Description

Operator Cal Processing includes Fully Automated Call Handling and Operator Provided Call
Handling (O+ and O- Operator Assistance).

Live Operator Cdl Handling - Minutes of Use
- With BellSouth LIDB Storage

- With Non-BdlSouth LIDB Storage

Fully Automated Call Handling - Per Attempt
- With BdlSouth LIDB Storage

- With Non-BdISouth LIDB Storage

NOTE: LIDB Storage is a compstitive service offered by multiple vendors. CLECs may store
their datawith aLIDB Provider other than BellSouth. CLECs who dect to Sore their dataiin
the BellSouth L1DB are charged lower Operator Call Processing rates, based upon revenues
received by BellSouth due to the storage arrangement, than those who store in a non-BdlSouth
LIDB. In addition, if a Facility-based CLEC end-user wishesto use its Interim Number
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Portability or Remote Cal Forwarded number for dternate billing purposes, those numbers
must be stored in the BdllSouth LIDB until Loca Number Portaility is deployed. The assigned
Account Team representative can provide information about LIDB storage.

6.12.1.1 Basic Service Features

Operator Cdl Processing is available to al CLECs. While CLEC customers will have certain
trangport options concerning the method of connectivity to BellSouth's Operator Service
Sysem, there are no optiona network features directly associated with this service
Connectivity to BellSouth's Operator Services Platform will be accomplished via a trunk group
connecting the CLEC customer’s Point of Interface (POI) and the BellSouth Traffic Operator
Position System (TOPS).

6.12.1.2 Basic Service Capabilities And Restrictions

Operator Cdl Processng provides live operator (Operator Provided Cal Handling) and
mechanized (Fully Automated Cdl Handling) functiondity. BellSouth provides the following
services to end-users on the CLEC customer’ s behalf via Operator Call Processing:

Alternate Billing Services (collect, caling card, and third number hilling)

Person-to- Person cdling

Diding Assstance and Indructions

Veificaion/Interruption of abusy line

Generd Assstance (dl services BellSouth providesits own end- users)

Operator Transfer Service

Emergency Cdl Trace

The deployment of the BellSouth SS7 network and caller identification festure has
reduced the number of such calls requested. The continued deployment of SS7 and its
enhanced feature capability over the next 10 years will further reduce the need for
Emergency Call Trace. The cost of Emergency Call Trace has not been incorporated into
the price of Operator Call Processing, however, BdllSouth will continue to provide this
service upon request by an emergency agency (police, fire, EMT).

6.12.1.3 Selective Class Of Call Screening

Screen codes provide the CLEC's end-users with the ability to block 1+ diaing, but dlow
dternately billed cals The subscribing CLEC must provide updates to the BdlSouth table to
support this service. Currently, Screening updates for Facility-based CLECs are submitted
manudly to BellSouth using the Sdlective Class Of Cdl Screening/Directory Assstance Cal
Completion form found in Appendix C of this guide.
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6.12.1.4 Branding

The BellSouth operator systems branding feature provides a definable announcement to CLEC
end-users using Operator Cal Processing prior to placing them in queue or connecting them to
an available operator or automated operator system. This feature alows the CLEC to have its
cals custom branded with the CLEC name.

BdlSouth offers three service levels of branding to Facility-based CLECs ordering Operator
Cal Processing.

Service Leve 1 - BdlSouth Branding

Service Level 2 — Unbranded

Searvice Leve 3 — Customized Branding

The default Service Levd for Fecility-based CLECs is Unbranded Operator Call Processng.
All service levels require the CLEC to order dedicated trunking from their end office’'s POI to
the BellSouth TOPS switch.

Cugtomized Branding includes charges for front-end, back-end, and O-automation branding for
Operator Call Processng. The recording and loading charges are non-recurring unless the
CLEC dects to change the recorded name or requires access to additional TOPS switches.
These charges will be populated on the CLEC's master “Q” account. The charge for loading of
audio units will be hilled on the state master account where the TOPS switch is located.
Customized Branding is limited to the CLEC name.

6.12.1.5 How Does This Service Work?

Providing Operator Call Processing for Fecility-based CLECs requires that the call be delivered
to the BdlSouth TOPS over a dedicated trunk facility. Modified Operator Services Signding
(MOSS) with Expanded Inband Signding is the standard signaling format to be used to send the
originating cdl to the Operator Services Switch. The signaling provides cdl control functiondity
such as coin control, operator hold, operator recal, ringback, and ii digits. Operator Call
Processing requires that the CLEC provide Automatic Number Identification (ANI). All loca

and IntraLATA cal completion attempts are routed over an inter-toll trunk facility on direct
groups or by tandem routing to the terminating end office that serves the destination number.

6.12.2 Installation Intervals: 30 - 180 days

BdlSouth will make every effort possible to complete service requests by the CLEC customer
desired due date. Facility avallability and congtruction requirements impact BellSouth’s ability to
dways meet customer expectations. The dtated interva is based upon average time for
workload, facility availability, and congtruction requirements.

Project coordination is required.
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6.12.3 Service Inquiry and Ordering Guidelines

To obtain a copy of the Access Service Ordering Guidelines (ASOG), published by ATIS,
vidit the ATIS Web dte at:

http://www.atis.org/atis/clc/obf/obfdocs.htm

Sour ce of Information

Informetion is available through the Ordering Guidelines and Account Team. TOPS locetions
are documented in the Local Exchange Routing Guide (LERG). Please see the assgned
Account Team representative for more information on the LERG.

Forms

Required forms include the Operator Services CLEC Questionnaire, ASR, and the Sdlective
Class Of Cdl Screening/Directory Assistance Cal Completion form, found in Appendix C of
thisguide.

6.12.4 Customer Education
6.12.4.1 Availability Of Material

CLEC training (for more information see the assigned Account Team representative) as well as
a CLEC training manud, and ordering guiddines are available. Ongoing updates will be made to
al materias to accommodate customer needs and to address any enhancements to this service.
Operator Services will be represented at all CLEC Training Conferences.

6.124.2 How To Order
Forward completed ASR formsto the IPC.
6.12.4.3 ASR Ordering Requirements For Operator Call Processing

TRUNK TYPE - Toll & Assist - FACILITY-BASED

NC =SH-D

TRFTYP=OP

TTT=4,5,6,0r7

OoPS=1J

SECLOC =BST TOPS TANDEM

BRAND =Y, C, or R. Y=Ingall, C=Change, R=Remove. When aY or Cis populated,
the announcement must be populated in the ANNC field.

ok wnNE
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7. ANNC = Company Name to be used for branding recordings

8. EML=6

9. TK SIG = OE preferred. MOSS with Expanded Inband Signaling is standard. CLECs
without this capability may use traditiond operator services signding (Please contact the
assigned Account Team). Upgrades from traditiond signding to MOSS require building an
entirely new trunk group.

10. D.NPA/NXX = Loca Exchange Customer NPA/NXX

11. REMARKS = Branding service level and # of cdls and announcement holding time or # of
s multaneous connections desired or # of announcement trunks desired.

Operator Services trunk groups will be one-way and must be MF. Separate trunk groups are
required for each originating NPA.

TRUNK TYPE - VERIFY TRUNK
1. NC = SBXG OR SDXG
2. TRFTYP=VR
3TTT=1
4. OPS = N/A
5. SECLOC = BST TOPS TANDEM
6. BRAND = N/A
7.EML =6
8. TK SIG=0E
9. REMARKS =

NOTE: A verification trunk should be ordered only when Bell South is the provider of Operator
Cdl Processng. This dlows the BellSouth operator to verify numbersin the CLEC switch.
Verification trunks are built from the Bell South TOPS to the POI in each LATA.

Two-Way Inward Operator Services are available to CLECs and CLEC Operator Services
Providers. Inward Operator Services should be ordered by the CLEC only when an Operator
Service Provider other than BellSouth performs Operator Cal Processing (0-, 0+) for the
CLEC. Two-Way Inward is an Operator-to-Operator connection between the CLEC and
BdlSouth. It alows the CLEC operator to route to the BellSouth operator and the BellSouth
operator to route to the CLEC operator. Please see the assigned Account Team about ordering
Inward Operator Servicesfor CLECs.

6.13 Directory Assistance Access Service

6.13.1 Service Description

6.13.1.1 Basic Service Features
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BdlSouth will provide telephone listing information to Facility-based CLEC end-users on behdf
of the CLEC customer. While CLEC customers have certain transport options concerning the
method of connectivity to BellSouth's Directory Assstance (DA) locations, there are no
optiona network features directly associated with this service. Connectivity to BellSouth's
Directory Assgtance locations is accomplished by trunk groups connecting the CLEC's POI
and the BellSouth DA location.

6.13.1.2 Basic Service Capabilities And Restrictions
- Directory Assgance Access CLEC cugtomers will deliver end-user Directory
Assgance cdls to BdlSouth DA location(s) via application specific interconnection
trunks. Traffic types other than Directory Assstance cals may not originate via these
trunks. DA Plus is part of the basc DA Access Sarvice offering. BellSouth will only
provide those lisings resding in the BelSouth Directory Assstance Database.
Addresses provided via DA Access may not reflect the end-user’ s actual address.

Nationd Directory Assistance (NDA) is provided to CLEC end-users where it is
avalable to BdlSouth end-users. It is part of the BellSouth basic Directory Assstance
product and provided to the CLEC at no additional cost. NDA alows an end-user to
call 411 or HNPA-555-1212 and request aligting for anywhere in the United States.

Directory Assstance Access does not include non-published numbers. The Directory
Assistance Operator will advise the end-user making a request for such a number, that
the number is non-published.

Reverse search capability is available where BellSouth provides this service to its own
end-users. Alabama, Kentucky, Louisiana, Missssippi, and Tennessee.

6.13.1.3 Branding

The Directory Assistance Branding feature provides definable announcements to the CLEC
end-users prior to placing them in queue or connecting them to an available operator or
automated operator system. This feature alows the CLEC to have cals custom branded with
the name of the CLEC.

BdlSouth is currently offering three service leves of branding to Facility-based CLECs that
order Directory Assistance.

Service Leve 1 — BdlSouth Branding

Service Leve 2 — Unbranded

Service Level 3 — Customized Branding

The default Service Levd for Facility-based CLECs is Unbranded Directory Assistance. All
sarvice levels require the CLEC to order dedicated trunking from its end office(s) or POI to the
Bd|South Directory Assstance location.
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Customized Branding includes charges for recording of the branding announcement and the
loading of the audio units in each TOPS switch for which the CLEC requires service. The
recording and loading charges are non-recurring unless the CLEC dects to change the recorded
name and/or requires access to additional TOPS switches. The recording charges will be placed
on the CLEC's master “ Q" account. The charge for loading of audio units will be billed on the
state master account where the TOPS switch is located. Customized Branding is limited to the
CLEC name.

6.13.1.4 How Does The Service Work?

Providing Directory Assstance Access for Facility-based CLECs requires that the cdl be
delivered to the BellSouth Number Services switch over a dedicated TOPS trunk group type.
Modified Operator Services Signaling (MOSS) with Expanded Inband Signding is the standard
sgnding format to be used to send the originating cdls to the Number Services switch.
Directory Assstance Access requires that the CLEC provide Automatic Number Identification
(ANI).

If the CLEC does not have the technica capability to provison MOSS, traditiond operator
services Sgnaing may be used. Please see the assigned Account Team for further informetion.

Any upgrades from traditiona to MOSS signaling would require an N and a D order and the
provisoning of an entirely new trunk group.

6.13.1.5 FeaturelInteractions
N/A
6.13.2 Installation Intervals. 30 - 180 days

BdlSouth will make every effort possble to complete service requests by the CLEC customer
Desred Due Date. Fecility availability and congtruction requirements impact BdllSouth's ability
to aways meet customer expectations. The stated interval is based upon average time for
workload, facility availability, and condruction requirements.

Project coordination is required.
6.13.3 ServiceInquiry and Ordering Guiddlines

To obtain a copy of the Access Service Ordering Guidelines (ASOG), published by ATIS,
vidgt the ATIS Web ste at:

http://www.atis.org/atis/clc/obf/obfdocs.htm
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Sour ce of Information

Information is available through the Ordering Guiddines and Account Team.
Forms

Required forms include the ASR and Operator Services CLEC Quegtionnaire.  Number
Services switch locations are documented in the Local Exchange Routing Guide (LERG).
Please see the assigned Account Team representative for more information on the LERG.

6.13.4 Customer Education

6.13.4.1 Availability Of Material

CLEC training (see the assgned Account Team), BdlSouth Interconnection Web ste, and
Ordering Guiddines are avalable. Ongoing updates will be made to dl maeids to
accommodate customer needs and to address any enhancements to this service. Operator
Services will be represented at al CLEC Training Conferences.

6.13.4.2 How To Order

Facility-based CLECs will order necessary POI to TOPS dedicated trunking with or without
branding.

6.13.4.3 ASR Ordering Requirements

TRUNK TYPE - DA WITHOUT CALL COMPLETION - FACILITY-BASED
- NC=S8H-J

TRFTYP=DA
TTT=2
OPS=N/A
SECLOC = BST TOPS TANDEM
BRAND =Y, C, or R. Y=Ingdl, C=Change, R=Remove. WhenaY or Cis
populated, the announcement must be populated in the ANNC field.
ANNC = Company name to be used for branding recordings
EML =6
TK SIG = OE. MOSS with Expanded Inband Signaling is standard. CLECs without
this capability may use traditiona operator services signding. Please contact the
assgned Account Team. Upgrades from traditiona sgnaling to MOSS require building
an entirdly new trunk group.
REMARKS = If customized branding is ordered, please provide # of cals and
announcement holding time or # of Smultaneous connections desired or # of
announcement trunks desired.



The Bell South Start-Up Guide 12/29/00
Issue 1.2 Section 6.0

Operator Services trunk group will be one-way and must be MF. Separate trunk groups are
required for each originating NPA.

6.14 Directory Assistance Call Completion

6.14.1 Service Description
6.14.1.1 Basic Service Features

Directory Assstance Cal Completion (DACC) Access will be offered to CLECs who aso
subscribe to Directory Assistance (DA) Access Service. DACC will dlow a CLEC end-user’s
cdls to BelSouth Directory Assstance to be automaticdly (without having to did the number)
completed after obtaining a directory listing number. Following the provisoning of the number
from Directory Assstance, a sandard announcement will advise the end-user of an option to
have the cal completed.

6.14.1.2 Basic Service Capabilities And Restrictions

All locd and IntraLATA cdl completion atempts are routed over an intertoll trunk facility on
direct groups or tandem routing to the terminating end office that serves the designated number.
An Automatic Message Accounting (AMA) record that includes conversation time, originating,
terminating number, and billing details is made for each cal completion attempt. The record isin
addition to the record made of the Directory Assstance transaction. CLECs that order DACC
must also order Directory Assistance. DACC does not stand done as a service. Directory
Assistance Access may, however, be ordered without DACC.

DACC Access Serviceisavailableto CLECs subject to the following conditions:
- CLEC must subscribe to BellSouth Directory Assistance Service.

CLEC must provide Automatic Number Identification (ANTI).
The requested listing must be a published number.
The number retrieved from the database must be local or intraL ATA with respect to the
end- user originaing number.
DACC Access Sarviceis provided via mechanized means. No live Operator
Assgancewill be provided in conjunction with DACC at thistime.
End-users must indicate via keypad DUAL Tone Multi- Frequency (DTMF) input that
they desire cal completion.

DACC Access Service may be provided to a CLEC only if al the above conditions are met.
NPAs 500, 700, 800, and 900 are not digible for DACC Access Service. Certain NXXs are
aso excluded.
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The basic DACC Access Service offering does not include the following:

Speech recognition

Alternate Billing cgpability

Access from Public Access Teephones

Detail Billing

InterLATA Cdl Completion

Retry or sequence cdling

Live Operator Access after selecting Cal Completion
Access from Sdlective Class of Call Screened Line
Access from Hotel/Motel or Cellular

6.14.1.3 Blocking

Blocking of DACC for CLEC end-users can be provided. The subscribing CLEC must provide
updates to the blocking database to support this service. Currently DACC end-user blocking
updates are submitted manudly to BdlSouth usng the Sdective Class Of Cdl
Screening/Directory Assistance Call Completion form found in Appendix C of this guide.

6.14.1.4 Featurelnteraction
N/A
6.14.2 Installation Intervals. 30-180 days

The provisoning of DACC is done smultaneoudy with that of Directory Assstance Access
Service.

BdlSouth will make every effort possible to complete service requests by the CLEC customer
desired due date. Facility avalability and congtruction requirements impact our ability to dways
meet customer expectations. The stated interva is based upon average time for workload,
facility availability, and congtruction requirements.

Project coordination is required.

6.14.3 Servicelnquiry and Ordering Guiddines

To obtain a copy of the Access Service Ordering Guidelines (ASOG), published by ATIS,
vidt the ATIS Web ste at:

http://www.atis.org/atis/clc/obf/obfdocs.htm

Sour ce of I nformation
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Information is available through the Ordering Guiddines and Account Team.

Forms
Required forms include the ASR and Operator Services CLEC Questionnaire.
6.14.4 Customer Education

6.14.4.1 Availability Of Material

CLEC Training (see the assigned Account Team), BellSouth Interconnection Web ste, and
Ordering Guidelines are avalable. Ongoing updates will be made to adl materids to
accommodate CLEC needs and to address any enhancements to this service. Operator
Services will be represented at dl CLEC Training Conferences.

6.14.4.2 How To Order

Order through the ASR process (contact the assigned Account Team to complete the Operator
Services Questionnaire)

6.14.4.3 ASR Ordering Requirements For DAC

TRUNK TYPE - DA WITH DACC - FACILITY-BASED
1 NC=SH-J
TRFTYP=DC
TTT=2
OPS=N/A
SECLOC = BST TOPS TANDEM
BRAND =Y, C, or R. Y=Ingtdl, C=Change, R=Remove. WhenaCor Y is
populated, the announcement must be populated in the ANNC field.
ANNC = Company Name to be used for branding recordings
EML =6
9. TK SIG = OE. MOSS with Expanded Inband Signaling is standard. CLECs without
this capability may use traditional operator services signding. Please contact the
assigned Account Team. Upgrades from traditional sgnding to MOSS require
building an entirely new trunk group.
10. D.NPA/NXX = Loca Exchange Customer NPA/NXX
11. REMARKS = If customized branding is ordered, please provide the # of cals and
announcement holding time or # of Imultaneous connections desired or # of
announcement trunks desired.

o Uk o

®© N

87



The Bell South Start-Up Guide 12/29/00
Issue 1.2 Section 6.0

Operator Services trunk groups will be one-way and must be MF. Separate trunk groups are
required for each originating NPA.

6.15 Direct Access To DA Service

6.15.1 Service Description

6.15.1.1 Basic Service Features

DADAS provides a CLEC with direct access to BelSouth’s Directory Assstance Ligting
Database, Directory Assistance Search Application, and Database Administration Cdl Control
for the sole purpose of providing a traditional voice directory assstance service. Non-published
listings and listings of BellSouth customers requesting to be omitted are not provided.

6.15.1.2 Basic Service Capabilities And Restrictions

DADAS provides the CLEC's operators with the ability to search dl digible BellSouth listings
in its database usng a BdllSouth standard Directory Assstance (DA) search format. BellSouth
will provide DADAS from its Directory Assstance (DA) location in Jackson, Missssppi. The
CLEC isrespongble for providing the physical links and facilities required for connecting to the
point of avalability in Jackson, Missssppi. These facilities may be purchased from the
Telephone Company at rates and charges billed separately from the charges associated with this
service.

CLECs are responsible for providing their own switch, operator workstations, audio subsystem
(optiond), and trangport facilities. The minimum service period is one month.

6.15.1.3 How Does This Service Work?

BdlSouth's DADAS product provides high volume cusomers an dterndive to traditiond
Directory Assgtance Servicee DADAS permits direct access to BdlSouth’s Directory
Assigance Ligding Database, Directory Assstance Search Application, and Database
Adminigration Cal Control. To interface, the CLEC must provide its own switch, operator
workstations, audio subsystem (optiond), and transport facilitates. The CLEC will be able to
search dl avalable BdlSouth subscriber-listing records. Queries to the database will be
answered using the standard DA service format. Non-published listings will not be available to
the CLEC. DADAS will have the same functionality as traditiona Directory Assstance service.
DADAS will be available to accept queries 24 hours a day, 7 days aweek and will be updated
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dally. DADAS will dso provide the capability to connect an optiond CLEC Audio Subsystem
that will release automated messages and telephone numbers.

6.15.1.4 Featurelnteraction

N/A

6.15.2 Installation Intervals

Normd ingalation intervals do not gpply and project coordination is required.

6.15.3 ServiceInquiry and Ordering Guiddines

6.15.3.1 Information Required

Ordering of the service is accomplished by contacting Operator Services wholesae product
management, Interconnection Services, Industry Reations Account Team, and the CLEC
Account Team. The DADAS-ASR-like application will be prepared by Operator Services
personnd and forwarded to the appropriate LCSC group to input the service order.

6.15.3.2 How To Order

CLECs are responsible for providing their own switch, operator workstations, audio subsystem
(optiond), and transport facilities. The CLEC is responsible for providing the physical links and
facilities required for connecting to the point of availability. These facilities may be purchased at

rates and charges billed separately from the charges associated with this service.

A manud ASR isrequired.

6.16 Intercept Access

Utilize BellSouth Intercept Tandems form located in Appendix C of this guide.

6.16.1 Service Description

6.16.1.1 Basic Service Features

BdlSouth will provide Intercept Access to CLEC end-users on behaf of the CLEC. Intercept
Service refers cals from a dsconnected or nortworking number to the proper number. A

database lookup is performed to retrieve the referrd number. The referrd number is provided
to the cdling party by arecorded audio announcement.
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A separate dedicated intercept trunk facility to the TOPS switch is required for intercept.
Standard trunk signaing is used to send the intercepted number to the Number Services switch.

6.16.1.2 Basic Service Capabilitiesand Restrictions

For Facility-based CLECS, a separate, dedicated intercept trunk facility to the TOPS switch is
required for intercept. Standard trunk signaling is used to send the intercepted number to the
Number Services switch. Locations of the BellSouth Switches used for intercept can be found
in the Local Exchange Routing Guide (LERG). (Please see the assigned Account Team
representative for more information on the LERG.)

The subscribing CLEC must provide updates to the intercept database to support the service.
Initidly, updates will be done viaa manua process. Intercepted numbers will be available within
72 hours after being properly provided to the intercept database. Intercept service is provided
for three months.

NOTE: Intercept Access provided on behdf of the CLEC by BdlSouth is a service the CLEC
would use for end-users that are disconnecting their service from the CLEC or changing ther
telephone number within the CLEC. End-users disconnecting service from BellSouth or
changing telephone numbers within BellSouth are provided intercept by BellSouth.

Basic I ntercept Access Service does not include the following:
Custom Announcements
Cdl completion
Deall Billing

6.16.1.3 Updates To The Intercept

The subscribing CLEC must provide updates to the Intercept database to support the service.
Intercepted numbers will be available within 72 hours after being correctly provided by the
CLEC to BdlSouth. Intercept Service is provided for an average of 3 months or until a limited
supply of numbers requires a reassgnment. Currently, Intercept updates are submitted manualy
using the BdlSouth LIDB and/or Intercept Service Order form found in Appendix Cof this
guide.

6.16.1.4 Featurelnteraction
N/A

6.16.2 Installation Intervals: 30-60 days



The Bell South Start-Up Guide 12/29/00
Issue 1.2 Section 6.0

BdlSouth will make every effort possible to complete service requests by the CLEC s desired
due date. Facility availability and congtruction requirements impact BellSouth's ability to dways
meet CLEC expectations. The stated interval is based upon average time for workload, facility
availahility, and condruction requirements.

Project coordination is not required.
6.16.3 Servicelnquiry and Ordering Guiddines

To obtain a copy of the Access Service Ordering Guidelines (ASOG), published by ATIS,

vidt the ATISweb ste at:
http://www.atis.org/atis/clc/obf/obfdocs.htm

Sour ce of Information

Information is available through the Ordering Guiddines and Account Team.
Forms

Required forms include the ASR and Intercept Update form.

6.16.4 Customer Education

6.16.4.1 Availability Of Material

Materid is available through the Account Team and the BellSouth Interconnection Web ste.
Ongoing updates will be made to adl materids to accommodate CLEC needs and to address
any enhancements to this service. Operator Services will be represented at dl CLEC Training
Conferences.

6.16.4.2 How To Order

Order through the ASR process.

6.16.4.3 ASR Ordering Requirements

Trunk Type- Intercept - Facility-based

1. NC=SDYBOR SBYB
TRFTYP=IR
TTT=2
OPS=N/A
SECLOC =BST TOPS TANDEM
BRAND = N/A

OUAWN
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7. EML=6
8. TKSIG=TS

Separate trunk groups are required from each originating NPA.

6.17 Operator Systems Branding

6.17.1 Operator Call Processing — Directory Assistance

6.17.1.1 Basic Service Features

The BdlSouth Operator Systems Branding festure provides a definable announcement to
CLEC end-users using Directory Assstance/Operator Call Processing prior to placing them in
gueue or connecting them to an available operator or automated operator system. This fegture
dlowsthe CLEC to haveits cdls branded with the CLEC name.

BdlSouth offers three service levels of branding to Facility-based CLECs ordering Directory
Assstance and/or Operator Cdl Processing:

Service Leve 1 -BdlSouth Branding

Service Level 2 — Unbranded

Service Level 3 — Custom Branded

Unbranding is the default service levd. All sarvice leves require the CLEC to order dedicated
trunking from its end office(s) or POI to the BellSouth TOPS switch.

Cugtomized Branding includes charges for the recording of the branding announcement and the
loading of the audio units for front end, back end, and O-automation branding. The recording
and loading charges are non-recurring unless the CLEC eects to change the recorded name or
requires access to additional locations. Customized branding is limited to the CLEC name.
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7.0 Electronic Interfaces and Gateways

This section provides an overview of the eectronic interfaces and gateways available to CLECs
to perform Pre-Ordering, Ordering, and Trouble Maintenance functions. They include:

Locd Exchange Navigation System (LENYS)

Electronic Data Interchange (EDI)

Telecommunications Access Gateway (TAG)

BdlISouth® Robust Telecommunications Access Gateway (RoboTAG™ software)
Trouble Andysis Facilitation Interface (TAF)

Electronic Communications Trouble Adminigration (ECTA)

7.1 Local Exchange Navigation System (LENS)

LENS is an ontling, interactive, menu driven system that permits subscribers to perform pre-
order inquiry functions and process requests for various products, features and services
currently offered by BdlSouth. CLECs can use LENS for ether new service (no existing
telephone number) or exiding sarvicee The CLEC is dso adle to view Firm Order
Confirmations (FOC), Completion Notices (CN), and LSR errors. CLECs using LENS can
cancel pending orders or change due dates on pending orders that have been placed via LENS.
For more information about LENS, the CLEC should contact its Account Team representative
or review the Customer Guides section of the BellSouth Interconnection Services Web ste at:

http://www.interconnection.bellsouth.com/quides/quides.html

7.2 Electronic Data Interchange (EDI)

Electronic Data Interchange (EDI) is an application-to-computer exchange of business
documents in a sandard format over a communications path. EDI requires the use of industry
guiddines that define the format and the data content of the business transaction. This permits
computers to clearly understand the transaction expected and the data necessary to conduct
that transaction. Trading partners (eg., BdlSouth and the CLEC) must define the business
information and supported standards that are necessary to transact business. Thisinformation is
then encoded to fit a Sandard EDI transaction st for data transmission. EDI requires the use of
industry guiddines that define the format and the data content of the business transaction.
Currently, BellSouth's BDI gateway only supports specific guideines gpplicable to ordering.
For more information about these standards and the communication requirements, the CLEC
should contact its Account Team representative or review the Customer Guides section of the
BdlSouth Interconnection Services Web ste at:
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http://www.interconnection.bellsouth.com/quides/quides.html

7.3 Telecommunications Access Gateway (TAG)

TAG isgmilar to EDI in that it is a computer-to-computer exchange of business documentsin a
dandard format over a communications path. TAG provides a bi-directiond flow of
information from a CLEC to BelSouth’'s Operational Support Systems (OSS) and from
BelSouth’'s OSS to the CLEC. The TAG interface provides both pre-ordering and ordering
functiondity through the CLEC's own application interface.  Agan, smilar to EDI, TAG
supports specific guiddines gpplicable to pre-ordering and ordering. For more information
about these gandards and the communications requirements, the CLEC should review the TAG
APl Reference Guide a the web address listed below or contact its Account Team
representative:

http://www.interconnection.bellsouth.com/markets/lec/oss_info.html

NOTE: ThisWeb gte only containsalink to the TAG documentation Web Ste address, which
is password-protected. Only those CLECs requiring access are granted a User 1D and
password. For more information, the CLEC should contact its Account Team representative.

7.4 BellSouth® Robust Telecommunications Access Gateway (RoboTAG™ softwar €)

The RoboTAG™ software is an interface to the Telecommunications Access Gateway. CLECs
can use the RoboTAG™ software to perform pre-ordering inquiry functions such as address
vaidations and telephone number assgnments. CLECS can aso submit orders for ports, loops,
port/loop combinations, and others using the RoboTAG™ software. In addition, the
RoboTAG™ software manages the orders that are submitted to Bell South and the responses
that BellSouth returns to the CLEC. For more information about RoboTAG™ software, the
CLEC should contact its Account Team representative.
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7.5 Trouble Analysis Facilitation I nterface (TAFI)

CLEC TAF is a rules-based, machine-to-machine interface, that automates trouble receipt and
screening functiondity. TAF is an gpplication that guides its users through a series of questions
and ingructions to resolve or route Plain Old Telephone Service (POTS) customer service
problems. These questions and ingtructions, caled flows, trigger the collection of relevant data
from the cusomer as wdl as from BelSouth's downstream applications/systems. TAF
processes the data to provide rapid, consistent, and efficient problem andysis and generates a
recommendation for resolving the problem. Results from TAFI fdl into one of three categories:
resolved/closed, routed to the appropriate entity for resolution, or canceled.

With TAFI, the CLEC isredtricted to ng BellSouth records for its customers only.

For more information about TAFI, the CLEC should contact its Account Team representetive
or review the Customer Guides section of the Bell South Interconnection Services Web dite at:

http://www.interconnection.bellsouth.com/quides/quides.html

7.6 Electronic Communications Trouble Adminigtration (ECTA)

The Electronic Communications Trouble Adminigration (ECTA) gateway is amachine-to-
machine interface built to the ANSI T1.227 and T1.262 national standards. Using ECTA, the
CLEC can enter atrouble report, modify an existing trouble report, close an open trouble
report, and receive proactive status messages about open trouble reports in BellSouth’ s Loop
Maintenance Operations System (LM OS) and Workforce Administration (WFA) system.

For information about ECTA the CLEC should contact its Account Team representative.
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8.0 Requesting Customer Service Records

In generd, Customer Service Records (CSRs) provide end-user account information. A CLEC
cannot access any other CLEC' s end-user information.

The CLEC can obtain an end-user's record in one of the following ways:
1. Submitting a Letter of Authorization (LOA) prior to a Firm Order

Prior to submitting a firm order request for loca service, the CLEC may provide
BdlSouth with an end-user LOA request for records. This form can be found in
Appendix D of thisguide,

2. Online Interface

Account information for customers can be obtained online. Larger accounts can be
provided dectronicaly viaa batch process.

BdlSouth will provide CSR information to the CLEC viaU.S. mall, fax, or eectronic interface,
provided the CLEC has submitted the appropriate Letter(s) of Authorization. BellSouth will
provide the following Data Elements Teephone Number or other means of identification,
Listed Name, Listed Address, Directory Listing Information, Directory Ddivery Information,
Billing Name, Billing Address, Service Address, and Product and Service Information.

The CLEC agrees to compensate BdllSouth for dl BellSouth incurred expenditures associated
with providing such information to the CLEC. The CLEC will adopt and adhere to the
BdlSouth guiddines associated with each method of providing end-user record information.
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9.0 BellSouth CLEC Training

BdlSouth offers training courses to CLECs to help them interface efficiently with BellSouth. The
classes are designed to aid the CLEC's understanding of the CLEC/Bd|South relationship and
the procedures and services involved.

Seminas ae taught by cetified indructors experienced in BelSouth and the
telecommunications industry. Seets are available on afirg-come, firs-serve basis.

Training information can be accessed on the BelSouth Interconnection Services Web sSte:

http://www.interconnection.bellsouth.com/training/announce.html

BdlSouth dso offers ondte delivery of each course. Cal 888-404-9899 for details (some
redtrictions apply).

9.1 Course Schedule

The CLEC training course schedule is available for viewing or download from the BdlSouth
I nterconnection Services Web site:

http://www.interconnection.bellsouth.com/training/schedule.html

A copy of the schedule can be mailed to the CLEC upon request.

Note that the schedule may change based upon attendance totals and other factors. Please
verify course avalahility by caling 888-404-9899 for details.

9.2 CourseRegistration

The CLEC training course regidration form is avalable for viewing or download from the
BdllSouth Interconnection Services Web site;

http://www.interconnection.bellsouth.com/training/schedule.html

A copy of the regigtration form can be mailed to the CLEC upon request. Cdl 888-404-9899
for details.
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9.3 Course Offerings

CLEC course offerings are listed and described below. Check the BellSouth Interconnection
Services Web site for current courses snce offerings are subject to change.

http://www.interconnection.bellsouth.com/training/info.html

9.3.1 CLEC Basic

Course Description

CLEC Basic was created to meet the needs of anyone requiring fundamenta knowledge of the
CLEC/BelISouth relationship. Designed for CLECs who have established “Q” accounts, this
course aso addresses Pre-Ordering, Ordering, Provisoning, Billing, and Maintenance of
BdlSouth products and services. The role of account teams and the Provisioning process for
resale services are also addressed.

As the cornerstone course of the CLEC training curriculum, CLEC Basic indudes criticd skills
and knowledge necessary for success in the additional courses of the CLEC curriculum. This
course is for those who issue orders and maintain CLEC orders within the BellSouth region.
Accordingly, this is a prerequidte for the more specialy focused courses in the CLEC training
curriculum.

Target Population
All personnd who need a working knowledge of the CLEC/BellSouth interface in the area
of non-complex resde services
CLEC employees involved in the daily activities of ordering, customer services/support,
provisoning, and maintenance

9.3.2 CLEC Basic Service Ordering

Course Description

This 2day course is a condensed version of the 5 day CLEC Basic course. In this course
atendees are provided a very broad overview of BellSouth business procedures. The class
focuses on how to read a Customer Service Record (CSR) and how to complete Local Service
Request (LSR) forms. In addition, the course aso provides guidance on usng BdlSouth's
databases, reading BellSouth's tariffs, and navigating severa user guides.

Completion of either this course or CLEC Basic is required before atending LENS and EDI
COUrSes.



The Bell South Start-Up Guide 12/29/2000
Issue 1.2 Section 9.0

Target Population
Customer service representatives who will conduct order input activities
Management or others who manage order processing

Prerequisites
An established Q Account

9.3.3 Unbundled Network (UNE) Overview

Course Description

Thisthree-day course introduces the concept of Unbundled Network Elements (UNE) available
from BellSouth. Genera descriptions of some of the more common UNES are provided with
ingructions for ordering these services, as wdl as a brief description of the billing dements
involved. The area of Maintenance and Repair is dso covered in this course.

Target Population
Personnd responsible for placing orders for UNEs
Personnd involved in network planning, desgn, provisoning, and maintenance, and their
managers

Prerequisites
CLEC Basic or CLEC Basic Service Ordering

9.3.4 Products and Services Overview

Course Description

This three-day course provides information on BellSouth's voice and data communications
products and services targeted at the Residentiad/Business market. Coverage of each product
includes the service description, tariff reference, technicad functiondity, festures, customer
gpplications, and ordering procedures including appropriate service order forms.

The Voice Products Overview covers Resdentid Basic Loca Service, Busness Basic
Exchange Service, Messured Service Rate, Optiond Cdling Plans (Area Plus®plan),
BdlSouti®Complete  ChoiceSM  plan, Hunting Service, Custom Caling Services,
Bell Southi*MemoryCall® Service, Bell SoutH® Multi Senv® Service, BellSouth®
RingMaster®Service, PBX Trunks, DID Service and Off Premise Extensions.

The Data Services Overview explains BellSouth's 2.4-64 kbps digital data services, DS1-DS3
digital data services, Integrated Services Digital Network (ISDN), Fast Packet Service, LAN-
to-LAN connectivity, BellSouth's data services that utilize a sdlf-heding ring topology and
SONET technology, and Bl South's network management and reconfiguration tool.
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Target Population
Sdes
Customer service ordering personnel
CLEC adminigtrators

Prerequisites
CLEC Basic or CLEC Basic Service Ordering

9.3.5 Trouble Analysis Facilitation Interface (TAFI)

Course Description

TAFI training provides students with an understanding d BelSouth's rules-based computer
system for automated trouble receipt and screening of residence and business customer service
problems with non-complex, Plain Old Telephone Service (POTYS).

This two-day training class provides students with a high level of smulation and hands-on
interaction with the TAFI training database. The lectures and hands-on exercises prepare
students to effectively use TAF for processing trouble reports and routing them for restoration.
Upon completion of the course, CLEC students are expected to be able to effectively handle
initid and subsequent trouble reports.

The TAFI End-User Guide is covered with students during the class to facilitate use of the
document as a training text and operationd reference. The course is designed to enable CLEC
employees to return to their respective companies and facilitate TAH training or use the TAFI
system effectively to handle non-complex service repair cdls from end-user customers.

Target Population

CLEC maintenance administrators
CLEC-gppointed trainers, supervisors, or managers

Prerequisites

- Completion of CLEC Basc or CLEC Basic Service Ordering or experience in ether
provisoning or maintenance of locd exchange service
Commitment from sending company that trained resource will utilize acquired skills and
knowledge immediately

9.3.6 Local Exchange Navigation System (LENS)
Course Description
This two-day course is desgned to acquaint atendees with and enable them to successfully

demondtrate use of LENS in a live production mode. Functions covered in the class include
vaidating cusomer addresses, sdecting telephone numbers, determining the availability of
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sarvices and features within specific C.O.’s, cdculating due dates, and viewing customer
records. Attendees will aso successfully submit orders for typica smple residence and
business resde orders. In addition, attendees will view the status and details of ordersthat arein
error/clarification status, and issue supplements to pending orders.

Target Population
Order entry personnd
Customer appointed trainers

Prerequisites
CLEC Basic or CLEC Basic Service Order or current knowledge of how to properly
submit orders
Typicad PC user kills

9.3.7 Telecommunications Access Gateway (TAG)

Course Description

The TAG training course provides information and indruction to CLEC programmers to
prepare them to desgn and develop dlient applications for the BellSouth TAG gateway. The
course provides detailed documentation and information concerning the standard interface
(APl) that TAG provides to CLECs for use in deveoping ther TAG-related OSS
infrastructures.

The course includes one day of classsoom ingruction followed by one day of hands-on
programming in a PC environment. During classroom ingtruction, the students learn about the
Pre-Ordering and Ordering processes available through TAG. These processes enable CLECs
to exchange information about current and future retail service. Students also are provided with
examples of the exchange of information through the TAG API necessary for CLECsto service
their cusomers. During the hands-on portion of the class, students put this knowledge into
practice as they examine and execute a prototype of a TAG client gpplication using pre-built
source code components provided to them by their instructor(s).

Target Population
System designers and programmers

Prerequisites

C++ programming language
Good understanding of the CLEC' s business requirements

9.3.8 Access Service Request (ASR) - Order Local Interconnection
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Cour se Description

This 3-day course introduces students to the concepts of requesting local interconnection
trunking from BelSouth. The curricullum includes overviews of the architecture of locd
interconnection trunking for cal transport and termination as well as guiddines for usng the
ASR for ordering these specific types of services. Students will be introduced to both manua
and mechanized ordering environments. The Access Service Ordering Guide (ASOG) will be
used as the primary reference document to teach students specific Access Service Request
(ASR) forms and data dement requirements for preparation of Access Service Requests.

Target Population
Employees of facility-based CLECs responsble for ordering Local Interconnection
Trunking

Prerequigtes

CLEC Basic or CLEC Basic Ordering
CLEC Unbundled Network Elements (UNES) Overview
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10.0 Business Process Overviews

This section provides a high-level process overview for the following aress:
Pre-Ordering
Ordering
Provisoning
Maintenance & Repair
Billing
Collocation
Loca Number Portability Ordering Process

Each overview isintended to give the CLEC aprimer of each business process. Since the
overviews are not meant to supply details of the business processes, references are provided for
more specific information.

10.1 Pre-Ordering Process

Pre-Ordering is the first step in the locd ordering process with BellSouth. The Pre-Ordering
process begins when the CLEC submits a request completed with the appropriate customer
data. Once the request is submitted, data vaidation is performed to ensure that there is
complete and accurate information provided on the LSR. If the CLEC is udng one of the
provided BellSouth eectronic interfaces (e.g., LENS, ROboTAG™ software), data vaidation is
a function of the interface. Data will be vdidated including information provided on address,
telephone reservation, feature/service availability, ingdlation intervals/scheduling and customer
record information. In the case of the CLEC developed interfaces (eg., TAG, EDI), the CLEC
isresponsible for designing the interface with its desired level of data vaidation functiondlity.

If the CLEC submitsthe LSR package of forms manudly (i.e., fax or mail), the data validation is
performed by the Locad Carrier Service Center (LCSC) as part of the ordering process.
Requests to the CLEC for darification on the LSR are a component of data vaidetion. If the
CLEC chooses to submit the LSR manudly, it is recommended that the CLEC complete the
electronic pre-ordering process to ensure accurate ordering.

In addition to the LSR form, the CLEC must dso provide the End-user Information Form (EU)
and the appropriate combination of the service specific forms (Resde Service, Loop Service,
Number Portability, Loop Service with Number Portability, Port Service, and Directory Listing
Request) during the Ordering processes. To improve the CLEC' s efficiency and effectiveness,
BdlSouth hes developed the BellSouth Business Rules for
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Local Ordering document for asssting the CLEC in identifying the correct form and relevant
information necessary to accurately complete each form. This document can be found on the

BdlSouth Interconnection Services Web Ste at:
http://www.interconnection.bellsouth.com/guides/quides.html

Service inquiries are performed as needed to ensure facilities avallability for some service
requests. Service inquiries are made by the CLEC Account Team once the LSR has been
received from the CLEC. The Account Team sends the service inquiry to the gppropriate
downgream BdlSouth organizaions (eg., Outsde Plant Engineering, Circuit Provisoning
Group, and Circuit Capacity Management) to ensure fecilities are available.

The Pre-Ordering process available dectronicaly can be divided into sx distinct sub-processes.
These sub-processes alow for alogica breakdown of the pre-ordering process. Listed below
are the sub- processes and descriptions.

Address Validation: Thisaub-processis performed to validate a customer address.

Telephone Number Reservation: This sub-process is performed to select and reserve a
telephone number.

Feature/Service Availability: This sub-process is performed to vaideate the availability of a
requested feature/service in aparticular switch.

Installation Intervals & Scheduling: This sub-process is performed to assign a target
ingdlation interval and service dates.

Customer Service Record Information: This sub-processis performed to reference records
for the CLEC' s customers and existing BellSouth customers.

Service Inquiry: This sub-process is performed by BellSouth for CLEC service requests, as
needed, once the service request is received by the CLEC Account Team. The activitiesin this
sub-process differ based on the type of service ordered.

For more detailed information on the Pre-Ordering process, please refer to the Bell South Pre-
Ordering and Ordering Overview Guide, the Pre-Order Business Rules, and the Pre-Order
Business Rules Data Dictionary. These documents can be found a on the BellSouth

I nterconnection Services Web site at http://www.interconnection.bellsouth.com/guides/quides.html
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10.2 Ordering Process

NOTE: Since the Pre-Ordering process overview contains information that is relevant to the
Ordering process as well, review the Pre-Ordering process overview before reading this
section.

The Ordering process is used by a CLEC to submit orders for products and services offered by
BdlSouth. The process begins when the CLEC transmits a LSR to BdlSouth ether
electronicdly via the Locd Exchange Navigation System (LENS), Electronic Data Interface
(EDI), the Telecommunications Access Gateway (TAG), or the Robust Telecommunications
Access Gateway (RoboTAG™ software) or manudly via fax or mall to the Locd Carrier
Service Center (LCSC).

The Ordering process vdidates the LSR data and generates a service order.  Since incomplete,
incorrect, or conflicting information can result in BdlSouth's indbility to issue orders as
requested, the LSR may be returned to the CLEC for clarification as necessary. Once the LSR
is vdidated and a service order has been issued by the LCSC, BdlSouth issues a Firm Order
Confirmation (FOC) to the CLEC. At that point, the Ordering process is considered complete
and provisoning of the service begins.

NOTE: The Ordering process may differ depending on whether the requested service/product
is Simple, Complex, or an Unbundled Network Element (UNE).

The Ordering process can be divided into three distinct sub-processes. Listed below are the
Ordering sub-processes and descriptions.

Order Process Submission: The CLEC submits an LSR dectronicdly through LENS, EDI,
TAG, or RoboTAG™ software or manually to the LCSC viafax or mail.

Order Process Validation & Clarification: BelSouth vdidates the LSR by performing
accuracy, completeness, and vaidity checks. This sub-process aso involves the return of the
L SR to the CLEC for explanation of information provided or not provided.

Order Process Confirmation: Order Process Confirmation occurs when the service request
becomes a service order(s) and is recorded in BelSouth's Service Order Control System
(SOCYS) for provisoning. At this point, a FOC is sent to the CLEC.

For more detailed information on the Ordering process, please refer to the BellSouth Pre-
Ordering and Ordering Overview Guide, BellSouth Business Rules for Local Ordering, the
Local Exchange Ordering Implementation Guide (LEO 1G) Volume 11, the LEO IG
Volume 111, the BellSouth EDI Specifications Guide, the Local Exchange Navigation
System (LENS) User Guide, and the TAG API Reference Guide. These documents can be
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found a on the BdlSouth Interconnection  Services Web dte a
http://www.interconnection.bellsouth.com/guides/quides.html

Please contact the assigned Account Team representative for more information regarding the
documents that require a password to view.
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10.3 Provisioning Process

The Provisoning process includes al of the activities necessary for BellSouth to provide
telecommunications services on a CLEC order. Provisoning begins once a complete and
accurate service order is produced by BellSouth’s Service Order Control System (SOCS). The
provisoning process includes facilities assgnment, software changes, circuit design, issuance of
technician work orders, service coordinaion/ingalation and testing/activation procedures.
Provisoning is considered complete once the completion information is received by SOCS and
routed to the appropriate systems.

The process for Provisoning is determined by various factors such as the type of service(s)
order (designed or non-designed), the service(s) being requested, features, and number of new
connects. The complexity of the service(s) ordered may dictate additiond activities to ensure
accurate provisoning of the order.

The Provisoning process can be divided into four logica sub-processes. Listed below are the
Provisoning sub- processes and descriptions.

Order Assignment: This sub-process begins at SOCS and includes dl assgnment activities.
Once the service order information is received by SOCS, it is transmitted to the necessary
downstream systems based on the information contained in the service order. These sysems
provide assgnment information back to SOCS.

Order Design: This sub-processincludes dl circuit desgn activities. If circuit design is needed
(designed orders only), the order will be sent to the Circuit Provisioning Group (CPG).

Service Work: This sub-process begins once the order assgnment and design information is
recaeived by the various BellSouth service centers via the gppropriate systems, depending on
savice type.  Inddlation occurs during this sub-process.  Service work ends when al
appropriate centers have completed their portion of the provisioning process.

Provisioning Completion: This sub-process begins once service completion information is
received by the appropriate BellSouth systems. Provisioning is complete once completion notice
information is sent to the gppropriate systems and billing information has been sent to
BdlSouth's hilling sysems. Depending upon the CLEC's hilling period, a bill may not be
generated for 20-30 days after completion.

For more detailed information on the Provisoning process, please refer to the Products and
Services Interval Guide at http://www.interconnection.bellsouth.com/quides/guides.html
or contact the assigned Account Team representative.
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10.4 Maintenance and Repair Process

The Maintenance and Repair process involves the procedures in place to receive and resolve
sarvice trouble issues. Typicdly, this will involve a CLEC (i.e, Facility-Based or Resdller)
reporting a problem with its customer’s locd service. BelSouth will follow a set of sandard
procedures to locate the trouble, identify the correct course of action, and resolve the problem
in the minima amount of time possble. CLECs ae responshle for the retention and
adminigtration of records and end-user communications reated to dl repair and maintenance
activities.

The process begins when a CLEC customer calls hisher locd service provider to report a
sarvice problem.  Facility-based carriers are required to first check their own facilities to see if
the problem resides within their own or customer provided equipment. If the trouble is related to
BdlSouth's equipment, the CLEC will then cdl either the BellSouth Resale Maintenance Center
(BRMC) or the Unbundled Network Element Center (UNEC). The BRMC provides asingle
point of contact and accountability for al Resde CLECS, for the maintenance of Non-Complex
Resde Services, and for the provisioning and maintenance of Complex Resale Services. The
UNEC provides provisioning and maintenance support for al Facility-Based CLEC products.

Depending upon the type of service, a BRMC or UNE center agent will enter the trouble ticket
into one of BellSouth’s two trouble management systems.  After the trouble ticket is entered, the
equipment and facilities are tested to locate the source of the trouble. Based on the type of

service, a center agent tedts the circuit and interfaces by utilizing mechanized and nor:
mechanized testing systems to locate the trouble.

Upon locating the trouble, the trouble ticket is dectronically digpatched to atechnician to make
the repair. The technician makes the repair and restores service to the customer.

Once the technician/agent has restored the service, the CLEC is notified that service has been
restored and the technician/agent closes the trouble ticket in the Trouble Management System.

NOTE: Electronic interfaces (i.e, TAH and ECTA) are avalable to CLECs to perform
trouble maintenance functions. More detail about these options can be found in the Electronic

Interfaces section of this guide.

As described above, the Maintenance and Repair process can be divided into four distinct sub-
processes.

Trouble Ticket Reporting: This sub-process includes the collection and entry of dl relevant
trouble information into BellSouth’ s Trouble Management Systems.
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Testing and Analyzing the Trouble: This sub-process involves testing to determine the
location of the trouble (Facilities, Equipment, Customer Provided Equipment, and Software).

Correcting the Trouble: This sub-process involves the procedures followed to restore
savice. Thismay or may not involve dispatching a trouble ticket to a technician; however, in
ether case, the sarvice provider’s (i.e, BdlSouth) agent is assgned a trouble ticket and is
responsible for restoring service to the customer.

Closing the Trouble Ticket: This sub-process includes closing of the trouble ticket in
BdlSouth’s Trouble Management System and notification that service has been restored.

For more detailed information on the Maintenance and Repair process, please contact the
assigned Account Team representative.
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10.5 Billing Process

The Billing process includes daily processing of service orders for account crestion and
updating, collection of usage to be gpplied to an account, caculation of charges for usage and
services to be applied to an account, and issuance of a bill to the CLEC. The Billing processis
a continuous cycle, but a billing period can be viewed as a completion of one cycle of the entire
billing process. The hilling period begins with the aggregation and calculation of usage charges,
recurring charges, and non-recurring charges. The hilling period ends when abill is transmitted
to the customer. BellSouth has 20 hilling periods, grouped by accounts. The CLEC will be
assigned a billing period, which will remain congant.

CLEC hilling takes place in ether the Customer Records Information System (CRIS) or the
Carrier Access Billing System (CABS). CRIS processes hilling information for resde services
sold to CLECs. CABS processes hilling information for access services sold to Interexchange
Carriers (IXCs) and central office access services sold to companies such as CLECs without
centra office access to the customer but needing access to the customer dong the “final mile’.

Billing can be divided into s, distinct sub-processes, however, from ahigh leve it is helpful to
categorize the hilling sub-processes into Daily Processing and Bill Period Processing. Daily
Processing is a continuous process and functions independently of bill periods and customers.
Daily Processing includes Daily Service Order Processing and Message Processing. Bill Period
Processing is account-specific and is the set of processes that occurs during an actud billing
period, incdluding Bill Calculation, Bill Format, Bill Verification, and Bill Digribution.

Examine the descriptions below for a better understanding of each sub-process.

Daily Service Order Processing: This sub-process receives and processes completed
sarvice orders on a daily basis from BellSouth’s Service Order Control System (SOCS) and
updates customer accounts in CRIS and CABS with the appropriate services and hilling
indicators.

Message Acquisition and Processing: This sub-process collects usage data, edits and
vaidates the usage, then packages and routes the usage to the appropriate billing system (CRIS
or CABS) for processing and guiding to the appropriate account.

Bill Calculation: This sub-process identifies and collects al customer data that is scheduled
for hilling. Bills are calculated based on the service on the account, fractional month charges
when appropriate, usage, surcharges, and taxes. This sub-process aso applies aggregation
rules and discounting.

Bill Format: This sub-process produces variable sized and formatted invoices (eg., face
page, bill messages) based on specific customer criteria or industry standards.
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Bill Verification: Thissub-process checks for accuracy of hill content and format in order to
catch billing problem trends. Bill Verification occurs daily and problem trends that are detected
are investigated and corrected.

Bill Distribution: This sub-process prints and digtributes billing invoices through eectronic
media and paper.

For more detaled information on the billing process, pleese refer to the BelSouth
Interconnection Services Web dSte a  http://www.interconnection.bellsouth.com or contact the
assigned Account Team representative.
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10.6 Collocation Process

Collocation is the process of locating CLEC equipment and facilities in BelSouth Centra
Offices. There are two types of BdlSouth collocation offerings Physical Collocation and
Virtud Collocation.

Physcd Collocation is a negotiated sarvice that offers inddlation of collocator-owned
equipment and facilities in leased BdlSouth centrd office floor space for the purpose of
connecting to the BelSouth network. The collocator is soldy responsible for the timing,
darming, monitoring, performance, mantenance, provisoning and repar of its inddled
equipment.

Virtud Expanded Interconnection Service (VEIS), or Virtud Collocation, is a tariffed service
that offers placement of collocator-owned transmisson facilities and equipment in BellSouth's
centrd offices and the interconnection of this equipment to BdlSouth's network services.
BdlSouth |eases the equipment from the collocator and is responsible for the maintenance of the
equipment.

Collocation begins when Bell South receives the collocation application form from the CLEC. It
is complete when a space acceptance meeting is conducted between the CLEC and BellSouth
Representatives and the CLEC accepts the space. Early acceptance cases in which the CLEC
has the ability to inddl its equipment prior to the completion of provisioning aso exis.

Collocation can be divided into two distinct sub- processes:

Application: Application begins when the CLEC prepares and submits the collocation
gpplication form, with the gppropriate application fees, and ends when the BellSouth Account
Team Collocation Coordinator (ATCC) returns a full response to the application to the CLEC.
The response includes an edtimate of the cogt to provison the arangement. There is an
intermediate milestone in which the ATCC responds to the CLEC regarding space availability.

Provisioning: Provisoning begins when the CLEC returns a Firm Order, including 50% of the
edimated cost to provison the arrangement, to BdlSouth and ends when the collocation
arrangement has been accepted by both the CLEC and BellSouth. This sub-process consists
mainly of the work required to prepare the BellSouth central office collocation space.

For more detailed information concerning the Collocation process, please refer to the Physical
Collocation and Virtual Collocation sections of this guide and to the Collocation Handbook
al http://www.interconnection.bellsouth.com/quides/quides.html
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10.7 Local Number Portability Ordering Process

The Loca Number Portability (LNP) alows end-users to retain their telephone number when
switching local exchange carriers. This particular form of locad number portability is known as
service provider portability.

The LNP ordering process begins when a CLEC submits an LNP LSR to BellSouth. Upon
receipt and vdidation of a LSR, BellSouth issues a FOC to the CLEC with a due date and
sarvice orders are issued, if applicable. 1t is the CLEC's respongbility to send a “Create
Subscription Verson (SV)” to the Number Portability Administration Center (NPAC) upon
receiving a FOC. Thisindicatesthe CLEC sintent to port the number. BellSouth then sends a
“Concur SV” to NPAC. The CLEC then sends an “Activate SV” to NPAC on the due date,
indicating that the number has been ported.

After receiving natification from NPAC about the CLEC's “Activate SV,” BellSouth issues or
completes a Disconnect service order, and listing order if gpplicable, depending on the type of
request. BdlSouth then sends an E911 Unlock message to SCC, a neutra third party
responsible for the E911 database adminigtration. The CLEC sends an E911 Migrate message
to SCC.

It is important to note that a supplemental LSR is needed to modify the due date or add or
remove phone numbers from the request. BelSouth will return a FOC for the supplementa
LSR. At that time, the CLEC must modify the SVs for each telephone number a the impact.

The LNP ordering process can be divided into four sub-processes :

Order Submission: CLEC sends an LNP LSR to the BdlSouth LCSC via manud or
dectronic interface.

Order Validation: BdlSouth vdidates the CLEC LSR for errors, and requests clarification
when necessary.

Order Administration: BelSouth issues service orders for LNP requests, if applicable.
BdlSouth sends a FOC to the CLEC, if clarification is not needed. The CLEC receives the
FOC and immediately sends a*“ Create SV” to NPAC. BelSouth then sends a“Concur SV” to
NPAC. The CLEC sendsthe “Activate SV” to NPAC on the due date, porting the number.

Order Completion: BellSouth issues or completes the Disconnect order, and listing order if
applicable, and sends E911 Unlock message to SCC. The CLEC sends E911 Migrate
message to SCC.

For more detailed information concerning the LNP ordering process, please refer to the Local
Number Portability Ordering Guide for CLECs at:
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http://www.interconnection.bellsouth.com/guides/quides.html

114



The Bell South Start-Up Guide 12/29/2000
Issue 1.2 Section 11.0

11.0 Resources and Contact | nformation

The resources included in this section are available to assst the CLEC in becoming familiar with
the information available from BellSouth for the CLEC community.

11.1 BdlSouth Inter connection Services Web Site

The mogt current CLEC informetion is dways available on the Bdll South Interconnection
Sarvices Web site, including al contact information included in this section of the Start-Up
Guide. In addition, the Web site features an easy to use e-mail option.

http://www.interconnection.bellsouth.com

Other helpful information is dso available on the Bell South Interconnection Services Web site.

11.1.1 Customer Letter YAnnouncements

http://www.interconnection.bellsouth.com/

From the BdllSouth Interconnection Services home page, click on “ Carrier Notifications’ on the
menu on the left of the page. From there, click on “Customer Letters’ Announcements’ to view
specific documents.

Recommendation: Check this location weekly.

11.1.2 Carrier Network Notifications

http://www.interconnection.bellsouth.com/

From the BdllSouth Interconnection Services home page, click on “ Carrier Notifications’ on the
menu on the left of the page. From there, click on “Carrier Notification Letters’ to view specific
documents.

Recommendation: Check this location regularly.

11.1.3 Tariffs& Notifications

http://cpr.bellsouth.com/
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11.1.4 Technical References

http://www.interconnection.bellsouth.com/products/tech_ref.html

11.1.5 Keyword Search Feature

http://www.interconnection.bellsouth.com/

From the BellSouth Interconnection Services home page, click on “Search.” Enter a
“keyword” to search for information of interest.

11.2 Local Exchange Carrier Web Site

http://www.interconnection.bellsouth.com/markets/lec.html

From the “Loca Exchange Carriers’ menu the following topics can be accessed:

CLEC Brochure http://www.interconnection.bellsouth.com/markets/lec/clec_brochure.html

CLEC Products http://www.interconnection.bellsouth.com/markets/lec/clec_prod.html

CLEC Training http://www.interconnection.bellsouth.com/training/announce.html

CLEC Reports http://www.interconnection.bellsouth.com/markets/lec/clec_report.html

Customer Guides | http://www.interconnection.bellsouth.com/quides/quides.html

Customer http://www.interconnection.bellsouth.com/news/clecnews.html
Newsletters

Customer Service | http://www.interconnection.bellsouth.com/markets/lec/ics _cntr.html
Centers

Disaster Basic http://www.interconnection.bellsouth.com/markets/lec/911/911 availability.html
911/E911 by
State/Co

Enhanced Service | http://www.interconnection.bellsouth.com/about/centers/ESPSC.html
Provider Service

Center (ESPSC)

CLEC Forms http://www.interconnection.bellsouth.com/forms/lec/lec_form.html
Network http://www.interconnection.bellsouth.com/markets/lec/net_cntr.html
Operations

Centers

OSS Information | http://www.interconnection.bellsouth.com/markets/lec/oss info.html
Center
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11.3 Additional Resources
Additiondly, the following resources are available to assst CLECs:

Topic Resour ce Contact & Additional Information

Initial Point of Contact | Pre-Sales Phone Number
Generd CLEC Qudity Team 8388-560-CLEC (883-560-2532)
Questions (PQT)
Activation http://www.interconnection.bellsouth.com/contact/contact.html
BellSouth Advertising | BAPCO Director- LEC Interface
and Publishing Room 270
Corporation (BAPCO) 59 Executive Park South
contracts and directory Atlanta, Georgia 30329
delivery

Phone Number

404-982-7105

Fax Number

404-982-6907
Listingsin Customer BAPCO Please see above
Guide Pages of
BellSouth Printed CLEC must complete Competitive Local Exchange Carrier Information for BellSouth Advertising & Publishing
Directories Corp. Customer Guide Pages form found in Appendix E.
Daily Operations Interconnection | https://clec.bellsouth.com
Reports (PF Report Services Daily
and PON Status Operational NOTE: Thisisasecuresite and requires user |Ds and passwords. Contact the assigned Account Team for
Report) Report Web site | additional information.
Monthly Performance | Monthly https://pmap.bellsouth.com
M easurement Performance

M easurement NOTE: Thisisasecuresiteand requires user |Ds and passwords. Contact the assigned Account Team for
Web site additional information.
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Topic Resour ce Contact & Additional Information

Disaster Response Disaster
Response Area | http://www.interconnection.bellsouth.com/network/disaster.html
on
Interconnection
Web site

Provisioning Customer | Provisioning 8am - 5pm (local time), Monday - Friday (excluding holidays)

Support Customer 8am - 5pm (local time), Saturday (excluding holidays) for non-designed, non-coordinated services.
Support
(please see Any requests for provisioning and installation services outside of the hours listed in the interconnection
Interconnection | agreement may be subject to extrabilling charges.
Agreement)

Maintenance Centers Maintenance BellSouth Maintenance Centers are available 24 hours aday, 7 days aweek
Centers
(please see
Interconnection
Agreement)

Billing Loca Carrier UNE, Consumer, Complex, Small Business LCSC:

Processing Local
Service Requests

Service Center
(LCC)

http://www.interconnection.bell south.com/about/centers/L CSC | ocations.html

Billing LCSC:

http://www.interconnection.bellsouth.com/forms/billing&collections.html

The LCSC isresponsible for providing the following services for its customers:;

Handling billing inquiries and payment arrangements
Delivering authorized end-user record information
Processing service order requests
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Topic Resour ce Contact & Additional Information
Maintenance and Business Resale | BellSouth Resale Maintenance Center
Repair of Resale Maintenance 2445 Commerce Ave.
Services Center (BRMC) Building 2300
Duluth, GA 30096
Phone Number
838-461-0612
http://www.interconnection.bellsouth.com/about/centers/BRMC_locations.html
Maintenance Support | UNE Center Maintenance Support is available 24 hours aday, 7 days aweek
Provisioning of Design | (UNEC) Provisioning of Design Servicesis available Monday - Friday from 8am - 5pm (local time).

Services
Provisioning of Non-
Design Services

Provisioning of Non-Design Servicesis available Monday - Saturday from 8am to 5pm (local time).

UNE Center

2445 Commerce Ave.
Building 2300
Duluth, GA 30096

Phone Numbers
CLECsinAL, KY, LA, MS, and TN: 557-6108
CLECsinFL, GA, NC and SC: 770-780-6108
CLECs outside of Bell South territory: 800-795-0153

UNE Center

19th Floor

600 North 19th Street
Birmingham, AL 35203

Phone Numbers

CLECsinAL, KY, LA, MS, and TN: 557-6144

CLECsinFL, GA, NC and SC: 770-780-6144

CLECs outside of Bell South territory: 888-385-1350
http://www.interconnection.bellsouth.com/about/centers/UNEC_locations.html
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Topic Resour ce Contact & Additional Information

Processing of Orders Interconnection | ThelPCisavailable 8am - 4:30pm (Central Standard Time), Monday - Friday
and Invoicesfor Local | Purchasing

I nterconnection Center (IPC) Interconnection Purchasing Center
Trunks 7" Floor
600 North 19" St.

Birmingham, AL 35203

Phone Numbers
800-666-0580

Fax Numbers
205-321-4449
http://www.interconnection.bellsouth.com/about/centers/IPC_locations.html

Resdle & Facility- Account Team BellSouth assigns an Account Team to CLECs as appropriate.
based Provider
Questions The Account Team can assist the CLEC in completing start-up and activation requirements. Some other
speC|f| ¢ functions of the Account Team include:

Contract Negotiations Assistance

BellSouth Services/Product Contracts

Enhanced Billing Options Negotiations

Initial Contact/Negotiator for Complex Services

Transport Percentage Negotiations

Completion of Class of Service Request Form for Selective Routing *

Selection of Customized Calling Restrictions (Dialing Options) *

Customer Education (i.e., how to do business with Bell South)

Technical Assistance

General Problem Resolution (i.e., customer advocate)

Tariff Interpretation

Rate Quotations

Project/Order Coordination
* Must be completed in conjunction with the up-front planning and/or negotiation process and submitted to
the Account Team. No orders should be placed prior to the completion of required network activities.
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12.0 Appendices

12.1 Appendix A

12.1.1 Tax Exemption Certificate Request

“Date”

'Hc Drﬂ.p HnY”

“Addresasl”

“AddressiZ"

“City'”, “gtate’” “Postal Code”

Dear Customer:

In compliance with the Internal Revenue Code of the U, 8. Goverrment you
must provide to BellSouth Telecommunications s tax exemption certificate
in the name that appears on your telephone bill before an exemption from
the Federal Excise Tax on telecommunications services can be allowed.
Additionally, the 9tate laws require that you provide BellSouth your
Reseller’s registration number before an exemption from state and/or
local taxes cen be allowed.

A BellSouth provided tax exemption certificate (Form 6318-FED) i=s
attached, so please complete pages 1 and 4 on this form, list all
qualifying account numbers and sign the form. Form 6318-FED along with
the Eentucky State provided exemption certificate, if applicable, should
be mailed to us as indicated below or you may call the service center
numher li=sted on your telephone hill with any gquestions.

HOTE: Exemption from Federal excise tax and State excise tax cannot be
established until the completed BellSouth provided Form 6318-FED and a
Kentucky exemption form, if applicable, are received.

Your cooperation in the matter is deeply appreciated. Although this
procedure is time-consuming for both of us, it must be done to comply
with federal and state laws. We want our customers to receive every tax
exemption that they are legally entitled to claim. This is just another
service that BellSouth provides to help you save money.

BELL3OUTH TELECOMMUNICATIONS
Comptrollers - Tax Section
23=¢ Ploor BSection B-3

600 MNorth 159%™ ftreet

Birmingham, Alabama 35102
FAX: (205) 321-3434
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12.1.2 Certificate Of Continuing Exemption From Federal Excise Tax On
Telecommunication Services

Cartificate of Contimtwyg Exemptinn from Fedoeral Excise Tax on
Telecommmications Scwvices

[ ] Hew
[ ] Renewol

The IIl'I.l"_EIﬂlI]'t'LEl:l cepresente heysshe 12 authorized o exesutive ehis cerpificate awnd hoeresy claing

exepptions from Cexesa inpoged by Secticn 4251 af the Internal Bevents Cod= umder Bhe= Ealloding
provialona., The appropriate seckion af thiz form ruet be completed, ualf Pring accpunt rumbers

mesk be listed and the foron moet be eigmed, dated anid returmed be BeliSouth heiors an exEmpbion
Can be oaed

Complete aoly one of Lhe Collouing eeceions:

f. EBeseller of Telecommmiratisne =ervices

The underslgrned céckifiea Ehe pommundcations serwices fumlshed Ly the telephone cozpany will bBe
eoed axplusively fp the rendering ofF 2 cozmmipsations sepvics wpon whach tex L2 inpoosd by
Jecrtion 4751 of che Iaternsl Favenye Code, It 15 undecstood that mo tax will be callected bY the
telephone coepany on chorges for oaid gcroviece ond it will be che regponoibility of the
underaigned oo eollegt such tex sa pay be due £from 1%9" custancrs and remdt the tak ta the
Intzenal Bewenue Servdicea.

I. TYPE OF CHARGES (Plenmac check onel

E 1 exewpT fnoh hoth lacal ahd toll <hatyss
[+ T 1 emenpt frow toll chatgea only

I1. TYFE OF PESELLEE, (Flease check one)
a i Inceresichange Carrier
b !} Cellulax
S | | Persopal Conbinicacians Syacen [(PCH}
g i Coxpecicive lacsal exchange Compeny (CLEC)
[ | } Custamer ownmed Cuacorer Operated Telephone Sysrens (CDCOT)
T ¢ ) Paging
8. { ) Hecel/MHocel
he 1 Incernen Provdder

IIrI. TYFE OF TAXES (FESERLER (MDY - Pleese check all states endsor Federsl tades Eor
which
Tou &re clalning exerprich snd i1helude Fegisrrarign Bukbor ams
SraEE
certifionte where required. )

- S 1 AL Registriotion #
b, él.?.]:l TL Fegdezcretion K Eor Scete Jales Tax ([Chaprec
Beglasvatden & Eor Grpas Becelpts Tax

[Cheprter z03)
166 [ 1 exempt [ 1 net exszpt Eor Laegal Tex (Choptes

= | 1 Gh Begisvration §

d 1 E¥n Begletretion #

T | 1 LA Begdscration &

. { 1 O= Hegistnaticn &

[ I ] HC Begi=travicn &

h, ¢ )sC Feglotrotion #

i i 1 TH Begdstooticn &

I. { ] FEDEANL Ewei=e Tak 1 | Eexmzpt i ] nobt sxaxpt

Certificate Of Continuing Exemption From Federal Excise Tax On
Telecommunication Services (Page 1)
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Form 6318-FED
Sheet 0002
(3/97)

B. bovermment Organizations

The undersigred clains exemption from the tax imposed on all communications service billed or to
be billed to the undersi¢med. The undersigned certifies such exemption i3 allowable by law
because such service is being and will be furnished to and charges paid from the funds of (check

ane) .
1. | ) The United States (Section 4293
2. [ ) A state or political subdiviszion thereof (Section 4253(1))
3 i ) An Indian tribal government or political subdivision (Section 4253(i), Section
TEIL)
4, } A Public Incernational Organization (Sectiom 4253(c), Section 7701(a) (18) nmade

{
cax exempt by
Presidential Executive Order No.
L T | } An organization created and specifically designated tax exempt by Act of
Congress.
Public Law No.
6 ([ 1 A quasi-governmental organization performing the civic function of
; paid from
the funds of (name of exempt organization).

C. hmbassadors, Ministers or other Diplomatic Representatives {check omne)

l. { ) The undersigned certifies that hesshe iz an ambassador, miniscer or other duly
accredited diplomatic represencacive of a foreign government or is of his or her household
{excluding servants), an attaché, secretary of clerk.

The undersigned further cercifies that he/she iz a national of the country of the diplomatic

nission vhere employed and i3 not & citizen or a permanent resident of the Tnited States in an
imnigrant sctatus

or

2. 1 } The undersigned certifies that he/she is an officer of & mission in the Uniced Scatea
serving in a representative capacity or is a family member living with such an ofEicer.

D. Consilar Officers whose foreigm govermments have treaties with the United States

The undecsigned clains exemption from the taxes imposed on charges billed or to be billed the
undersigned for telephoneé service without regard to whether the transaction is official or
personal. The undersigned certifiez that such exemption i= allowahle by law in accordance with
the provision of the Governument's Treaty with the United States and that the undersigned is not
engaged in professional businsss=, trade, or commerce and 12 not & citizen of the United States.
Neme of Foreign Government
Name of Treaty
Date of Treaty

E. Consulates, Ageacies and Cormissions of Foreign Governments

The undersigned cleims exemption from the taxes or chacges billed or to be billed for services
used in the performance of office functions for vhich payment 1s made by
(Name of foreign government).

Certificate Of Continuing Exemption From Federal Excise Tax On Telecommunication
Services (Page 2)



The Bell South Start-Up Guide 12/29/2000
Issue 1.2 Section 12.0

Form 6318-FED
Sheet 0003
(9/97)

F. MNomprofit educational organizatioms, including schools operated as an activity of a religious
body.

The undersigned certifies that the communicarions services or facilities furnished or to be
furnished to the organization will be paid from fumds of the organizetion and are for the
exclusive use of the organization in the educational activities which qualify it for exemption
from tax wnder Section 4253(3) of the Incternal Revenue code. The exempt must maintain & reguler
faculty and curriculum, normally have a regularly enrolled body of students in attendance at the
place where its activities are regularly carried on, and have as its principal function the
providing of formal instruction.

The orgenization claiming exemption 13 a 501l(c) (3) organization exeapt form incoms Tax under
S0l(a) and is an organization described in one of the following code sections:

1. ( )} A non-profit educational institution described in 3ection 170(b) (1) (A) (11] or
2 ( | A nmm-profit school who maintsins a regularly faculty and curriculum and normslly has
a reqularly enrolled body of pupils or students in attendance.

NOTE: & determinatiom letter (or ruling) stating the applicable code sectionm must be returned
with this form.

G. Womprofit Hospital

The undersigned received a determination letter or ruling) from the Internal Fevenue Service
holding the organization to be & 50L(c)(3) organization exempt from income tex under Section
E01(a) of the Internal Revenue Code (or has received such determination letter (or ruling) under
the corresponding provisions of prior revenue laws) AND the undersigned certifies that it is a
*hospital” as defined in Section 170(b) (1) (A)(iii) and the attendant regulationa. The date of
such determination letcer (or ruling) is and such letter {or ruling) has
not been withdrawn or revoked.

Paid from the funds of .

HOTE: The determimation letter (or ruling) mentioned above must be returned with this form.
H TWide Area Telephome Service (WAIS)

The undersigned clains exemption under Section 4253(f) of the Incernal Revenus Code for the cax
imposed on tall telephone service es described in Section 4253(b)(2) - WATS. The undersigned
certifies that such service has been and will continue to be used exclusively in the conduct of
its business as a (check ons).

1. { ) Common Carrier 3. { ) Telegraph Company
2. { ) Telephone Compeny 4. { ) Radio or Television Broadcasting Station or
Network

. Other Reason

Acceptable only if accompanied by & detéermination letter from the Intermal Revenue Jervice
explaining the basis of exemption from Federal Excise Tax on telecommunications services. RITRCH
LETTER FROM THE INTERNAL FEVEMUE SERVICE.

Certificate Of Continuing Exemption From Federal Excise Tax On Telecommunication
Services (Page 3)
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Form 6318-FED
Sheet 0004
(9/97)

The undersigned agrees to notify the provider of services in writing when the basis for tax
exemption indicated shove changes or ceases to exist. The undersigned cervifies thar the
exeuption claimed i3 allowable under applicable laws and understands that the fraudulent use of
this certificate for the purpose of securing this exemption will subject each and all guilty

parties to a fine of not more than 100,000 (€500,000 for corporatioms, or to imprisonment for
not more than five years, or both, together with coata of prosecution).

ACCOUNT/BILLING TELEFPHONE NUMBER: The undersigned is claiming exemption for the following
telephone nunberss»

Hote: You muet include all account numbers (including area code) that you want exempted from
Federal excise tax.

BILLIHG NAME *Company™”
MAILING ADDRESS *hddressl*
*hddreas2”

*City,” “State” “Postal Code”

TITLE SIGHATURE

For Official Use Dnly:

Feceived by: Date Receiwved:

Location:

Telephone Mumber:

Certificate Of Continuing Exemption From Federal Excise Tax On Teecommunication
Services (Page 4)
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12.1.3 Credit Profile

® BELLSOUTH A

Credit Profile
ntereannectlon Services

Retirn ByFacToc 404.888-3879 i

Herder [nberaonneastion Servizes Finance Gdted Mrber O Pren Coadee, Troas o U
For questions concernieg this appdeation cafl 300024 4114 or 4045271354,

Flease Frist And Cowpiila AT Kfodennion
Twe O Dusiness Fppling For;

D Leeal R axsiz) D Frcity Brsad D Paypian: Sewiey Provhder (@ STHRRS I Trit G rivdnths &

(] sacees CI curgodiciass  E1oter
Campany Information
BIERAEE Mt Ky Dranitaz 2 (LR
ieasn Check dwva

O Corparslion ] Parinershin (] sei-Proprietor T cttar .
Tt FaOEE Ty Tme O
Corpordie BHce LDoavon [F DR TOm S Tiy EET] Fa
(Fea Codey Telephona Hamher KPeed Code) Fae humber [ien and Hrsdshest Nembeir F’atﬂ
P |04 prASRIGYE GRS GE LR DX:ROB00 N LASTOrver [ sebar 2rad of BE-ISRFEs

Cdves e
Officars’ Mames
Fresizest 513 EER

Company Hista
et Tifness bmbizred EEE i

Busgihesg Credit Referances

Crrmparsy Mama TR 2= [ifrea Code)) Telcphore Tumber
“ECouT T her TaE o

Corspay Horve ey ke | [R3 LD TILEhRD Bamber
Aeenag bymber [lurtad e

Company e Ty Tadte | RAET L% Talephen Bamber
Aot Kember Cortzd Hoame

Bank Refergnce

Bark Mawa Gy HAe PDCaEE MU Er

Harking oHeer FFran Coda) Tekphons Mambr ] Fix Haoker

I hqthyauthﬂﬂzﬂ}mlmmm DeliSedth mmrand s [nfoamadien Which Tharmey gt conoming mereccowdt. | understand Thet such
mToomation wil be held siclly confdential ond wil remaln BaSeuth’epropedyhether of not cedit isededed. |undersiend fhat socuriy may
b mﬁh&cﬂm mh:ﬂmm omlahfal sasice, |emtfirthat the shove nformatian peovided TorthEs eredft profie 1= e abd commet tothe best of
AR kma

fiakem: (Parihonzed bdwicsal Sanh Frint Namee Dot (MRCOTTT )

126



The Bell South Start-Up Guide 12/29/2000
Issue 1.2 Section 12.0

12.1.4 Surety Bond

SURETY BOND

KNOW ALL PERSONS BY THESE PRESENTS, that
(hereinafter refemred to as “Principal™), and (hereinafler
referred to as “Surety™), a corporation organized and emsting under the laws of the State of
, and duly autherized to conduct and carry on general surety business in the
State of Georgia, are held and firmly bound unto BellSouth Telecommunications, Inc
(hereinafter referred to as “BellSouth™), a corporation orgamized and existing under the laws of
the State of Georgia, as Obligee in full and just sum of Dollars
($__ ) (hereinafter referred to as the “penal amount™), lawful money of the United
States of America, for the payment of which sum, well and truly to be made, Principal and Surety

hereby bind themselves, their respective heirs, legal representatives, successors and assigns,
jointly and sewverally, firmly by these presents.

WHEREAS, Principal has applied for, or contracted for, certain telecommunications
services andior facilities; and

WHEREAS, BellSouth has requested Principal to furnish security for the prompt
payment of all amounts billed to Principal by BellSouth for itself or for others (hereinafter
referred to as “said charges™),

HNOW THEREFORE, in consideration of the present forbsarance by BellSouth to seek to
compel Principal to make a cash deposit as a condition of furnishing such sernices and or
facilities, and for other good and valuable consideration, the receipt and sufficiency of which are
hereby acknowledged, the Principal and Surety agree as follows: that if Principal shall well and
faithfully perform the obligations herein recited and shall promptly pay said charges, then this
obligation shall be null and veoid, but otherwise, this obligation shall remain i Full force and
effect, and Surety herein agrees to pay said charges within thirty (30) days after written demand
by BellSouth to Surety, which demand shall be made only after Principal has failed to pay said
charges on or before the due date for said charges, and if payment is not made by Surety within
sad thirty (30) days, Surety further agrees to pay to BellSouth all of its costs for collection, legal
expenses and attorneys” fees paid or incurred by BellSouth in collecting the penal amount or saud
charges.

Surety Bond (Page 1)
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This Bond is issued and executed subject to the following conditions:
1. That the term of this Bond shall be indefinite.
2. That Surety reserves the right to cancel this Bond by giving tharty (30) days prior

written notice to BellSouth at

, and on the effective date of

cancellation, Surety is discharged and released from further liability hereunder, it being
understood and agreed, however, that Principal and Surety will be hiable for up to the penal
amount for any and all of said charges accruing up to the effective date of cancellation

3. The liabality of Surety for the penal amount shall be direct and primary, and BellSouth
may collect the penal amount without proof that Principal is insolvent or unable to pay said
charges.

4 Anincrease or decrease in the type, volume and charges for telecommunications
services andfor facilities, either with or without Surety’s knowledge, shall in no event affect the
penal amount of this Bond or Surety’ s obligations under this Bond.

5 No extension, modification, or other alteration of payment terms or arangements,
ether with or without Surety’s knowledge, shall affect Surety’s liability hereunder

6. The posting of this Bond shall not affect the right of BellSouth to require any
additional or increased security of Principal, or to exercise any remedy it may have under
contract or its lawfully filed tariffs, and Surety hereby waives notice of any such additional or
increased security or exercise of such remedy. A requirement of additional or increased security
fromm Principal or exercise of any remedy against Principal under contract or BellSouth’s lawfully
filed tariffs shall in no event affect the penal amount of this Bond

7. The laws of the State of Georgia shall govern the validity, construction, interpretation,
and performance of this Agreement. The jurisdictional venue for any legal proceedings
involving this Agreement shall be held in any applicable local, state or federal court located
within the State of Georgia

Surety Bond (Page 2)
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8 Surety expressly waives the following:
(a) Notice of the acceptance of this Bond by BellSouth

(b) Notice of the amount of indebtedness now existing or which may hereafter exust,
from time to hime.

(¢) Notice of the type, volume and charges for the telecommunications services and/or
facilities requested by Principal, and any increase or decrease of such charges.

(d) Notice of any payments, whether prepaid, timely paid, partially pa:d, or dehinquent,
any demand for payment, notice of default of nonpayment, presentment, protest, and notice of
protest as to any obligation arising hereunder or any delay in billing or any extension of time for
payment granted by BellSouth for saud charges.

(e) All other notices to which the undersigned might otherwise be entitled in
connection with this Bond or the indebtedness or obligation hereby guaranteed,

(f) The right, pursuant to O.C. G. A § 10-7-24, to give notice to BellSouth at any time
after the debt is due instructing BellSouth to first proceed to collect the debt from Principal
9. There are no conditions or limitations to this Bond except those contained in writing
herein at the date hereof, and thereafter no alteration, change or modification hereof shall be
binding or effective unless executed in writing and signed by the undersigned
I WITNESS WHEREOF, Principal and Surety have duly executed or caused 1o be

executed this Bond this day of =19
PRINCIPAL SURETY
Company: Company:
By: By:
Name: Name:
Title: Title:

Surety Bond (Page 3)
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12.1.5 Standby L etter Of Credit

STANDEY LETTER OF CREDIT

To Be Reproduced an Issuing Bank's Letterhead

Date

Letter of Cradit Mo,

To Whom It May Concern:

We hereby apen our Irrevocable Letter of Credit in your favor available by your drafts
drawn on {Nams issuing of bank) at Sight for any sums not exceading in total {face
amount} U5, Dollars for account {Caorporate name and address of account party).

Draft must be accompanied by:

A. Your signed statement certifying that the funds drawn hereunder are due you

onaccount of (Account Debtor) as a result of failure to pay, within terms
quated therein, Involce(s) issued to them by you and demand for payment
has been made and the funds have not been farthcoming fram (Account
Debtor) or any source:; and

. A photocopy of unpaid invaice{s).

OR

. Your signed statemsnt certifying that the funds drawn hereunder reprassnt

the amount of payments you have recaived from or for the accaunt of
{Account Debtor) within 80 days prior to the occurrence of one of the
fallawing: (i) the filing of a petition by or against {Account Debtor) with g
Unitad States Bankruptcy Court; {ii) the making by {Account Debtor) of an
assignment for the benefit of creditors or {iii) {Account Debtor) became the
subject of any procasading, voluntary orinvoluntary, which under applicable
State or Federal [aw could result in the return of such payment(s); and

. The amount of such payment{s) has been {or will pramptly after payment of

the accompanying drafi be} returnad to {account debtor) or otherwise to the
appropriate person.

Each draft must besr on its face the clause, "Drawn under Letter of Credit No.

dated

. of (Mame of issuing bank).

Standby L etter Of Credit (Page 1)
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In the event that you receive, prior [o the expiration date herein set forth, any payment
{from a source other than drafts drawn under this Letter of Credit) for invoices on the
debtor's account and within ninety (90) days after receipt of said paymant (i) a pstition
i filed by or against (Account Debtor) with a United States Bankruptcy Court; {ii)
(Account Debtor) is the subject of any other proceeding, voluntary or involuntary, which
under applicable State or Federal law could result in the return of such paymsnt, then
ihe expiration date hersof shall automatically be exiended to a date that is one hundred
twenty (120) days after the date of such filing, assignment or proceeding and, if this
letter of credit has previously expired, our obligations hereunder shall be reinstated up
to the amaount of such payment only, but in no event more than (face amount) in the
aggregate.

This Letter of Credit shall cover invoices issued or dated priorto, on or after the date
hereof

Excapt so far as otherwise expressly stated herein, this Letter of Credit is subject to the
"Uniform Customs and Practice for Documentary Cradits (1993 Revision), International
Chamber of Commerce Publication Mo 500 "

We hereby agree with you that drafts drawn under andin compliance with the terms of
this Letter of Credit will be duly honored if presented tathe above-mentioned drawese
bank on or before (expiration date) {or as such expiration date may be extended
pursuant to the provisions heranf).

ery truly yours,

B I R R e

{lssuing Bank)
By:

Authorized Officer

Standby L etter Of Credit (Page 2)
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12.1.6 BellSouth Master Account Application

BELLSOUTH MASTER ACCOUNT APPLICATION
COMPETITIVE LOCAL EXCHANGE COMPANY

Date [/ |/

ACCOUNT INFORMATION

O Reseller [0 FacilitiesBased Carrier Tax Exempt Tax Code State
0 INP O LNP
0 UNELoops [ UNE Combos

Certificate of Authority Attached Yes [No Estimated Average Monthly Bill

Company Name/Operating Company

Number

Locd

Address

City State ZIP -

Corporate
Address
City State ZIP -

Billing Address
City State ZIP -

Contact Name & Telephone # for:
Billing Telephone # ( ) -

Orders Telephone # ( ) -

Others Telephone # ( ) -

CREDIT INFORMATION

Previous BellSouth Services Telephone # ( )- - Last Dateof Service_ /|
OYes [No Telephone # ( )- - Last Dateof Service_ /|
Other Current BellSouth SvsTelephone # ( )- - Last Dateof Service_ /|
OYes [No Telephone # ( )- - Last Dateof Service_ /|
Ownership

O Individual O Partnership

Name Tel #( ) - - SSN_ - -
Name Tel #( ) - - SSN__ _-__-____
Name Tel#( )- - SSN_ - -
[JCorporation

President Tel #( ) - - SSN__ - -
Vice President Tel #( ) - - SSN__ - -
Secretary Tel #( ) - - SSN__ _-__-____
Treasurer Tel #( ) - - SSN_ - -
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Have you been informed concerning BellSouth's Line Information DataBase (LIDB)( contract? [Yes [No

Haveyousigned aLIDB contract? [I¥es [No Note: Checking “NO” indicatesthat the CLEC is
Aware of the consequences of decliningi.e.,
That Bell South can not guarantee processing
Or restriction of LIDB handled calls.

12.2 Appendix B

12.2.1 NECA Non-Member Company Code Request Form

NECA

NATIONAL EXCHANGE
CARRIER ASSOCIATION

NECA NON-MEMBER COMPANY CODE REQUEST FORM

CONTACT INFORMATION

REQUESTOR’S NAME* TELEPHONE NUMBER
ADDRESS FAX NUMBER
DATE OF REQUEST

* This contact will also be listed in Bellcore Routing Products as “Agent for Service of Process’. |If
yvou would like a different contact for this purpose, please notify Bellcore- TRA at 908-699-6700

COMPANY INFORMATION

COMPANY NAME

ADDRESS OF CORPORATE HEADQUARTERS

STATE(S) IN WHICH COMPANY OPERATES

TYPE OF SERVICE COMPANY PROVIDESEY- Wireless [Paging Beeper, Cellular, PCS], Certified Local
Exchange, Competitive Access Provider, Local Reseller, etc.

NECA must be notified of any mergers/acquisitions and/or changes.

Companies operating in more than one state may be assigned multiple codes, one code for the overall company and
an additional code for each state in which the company operates. Companies operating in only one state will be
assigned

Please attach articles of incorporation as proof of existence and either certification by the state Public Utilities
Commissioner or a copy of the company’s FCC radio license which authorizes this company to provide
telecommunications service.

RETURN FORM TO: MANAGER - TARIFF NO. 4 TEL # 973-884-9355
NECA FAX # 973-884-8469
100 S. JEFFERSON ROAD
WHIPPANY, NJ 07981
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12.2.2 BellSouth Blanket Agency Agreement Letter For Local Service Providers
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EELLZOUTH BLAHKET AGEHCY AGREEMENT LETTER
for LOCAL SERVICE PRUVIDERS

I am Bn offisial of [Company) and = auchorized co
codEmit my company o bhe conditlions ataced barsin:

1,

(Company) will net subkiit any
reyuaats of inouiriea for remele or Feorlity Based local ssrvice
provisioning wnder Hlawleer Lgsnoy Agessetsnt proceduces to BellfSaouth for
walelh it doss not have proper authorization from the End O22r upon whose
behalf service iz offered.

[Company) hxa entered into Bn
ogreexent to provids Llocel secrice Ffor the End Usec.

The =agreepsnt becwesn |Company) mnd the End
User provides thak the [Compony) ig

solely reaponaihle for reprassptihi che énd udee in all requesta celating ko
loeal service., The agresement betusen {Coaopany)
and che End Toer holda the End Taec

reoponoible to [Company) for mall chacges
incurred on the End User’o bobalf for locel services. Homarure:,
| Company] i» responsible to BellSouch for all charges

thart may be incubEed in cOnnECtich wich RErvice Fejusscs Yar End Tsecs
regardlezs of whecher the Fud UT8er mects payment rooponaoibilities ko
| Company] +

The End User Till deal direccly with [Compmny) an
&ll inguiries concerning theilr Local Seevics. Thiz may includs, buc 13 poc
limited to, brlling, repair, dirsctory listings, and number portability.

BzllSouch is suchorized ta palassg all information cegarding the End Usec’s
local service bo [Company) i

In the svent that the End User challenges sccilon taken by BallSouch ms &
reaulc of the sbhove mentioned service cepuesta, (Company)

will provide evidence of proper End Toor
authoriggtion and indezmify and hold harmlsss BallSouth apnd it'=s affilismbes
for ony demeges or logszes, including but not limited to unsuchorised change
charges, reaulting from (Company) prepacotion
and subrission of sccvice requesta Tor ohich St did ROt heve poopet End Taec
anthorization,

In the pvent thac che Emd User challenges billing which resulced frow looal
#Zarvice reguesta aubmdtoed to BallSsuch by (Compansyl

under Tale Dlankst Agenoy Agresmsnt, then [Coopany)

will indemnify and bBold harmless BallSoubh
ond itz arffiliacgs Xor any doeeges, logoez, oostas Bnd attorney's fees, 1T
any, arising from Oelllouth prowvisioning and meainkenance of the End User’s
local serviee dus bBo srzors in the ordering of said servics by (Coepany)

In the eveat that the Emd User diapures acriops teken by BellSouth oo o
result of & suwmission by |(Compeny) of a
sorvice request Tor disconpection or terminetion af s previcusly smwnicred
loeml sepyvice regueat for which it did nhoc Beve proper End User
Authorizacion, thse [Company) Till iwndseniry avd
held harmless Bellfouch and iv'e affiliarss for mpy demoges, losses, costa
et ATTOrhaey'® f#z3, 1f ony, resulting from =aild dispuce,

Thiz Agreement shall continue in effect unless canceled by prior writtea
notice by BellSeurh ap [Company] thirty
{30} daya peior to the &ffective date of cancellation. Cancellocion shall
nor relsate or Limit ony matters ocCurring perler oo che cancellacdion of this
Blonkat hgency logresmenr.

Sagnacure of Officer

Title of Officer

Catnpany Nogwe
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12.2.3 Telephone Number For Misdirected CLEC Calls-CLEC Contact Numbers

TELEPHONE NUMBER FOR MISDIRECTED CLEC CALLS

CLEC CONTACT NUMBER
Fax: 800-872-7059

CLEC Name

OCN

Single Point-of-Contact Telephone Number for CLEC End-users to contact when BellSouth is called
inerror. Check the State(s) and Provide the Appropriate Number.

O Alabama O Kentucky O North Carolina
U A orida O Louisiana I:|South Carolina
O Georgia Y i ssi ssi ppi Crennessee

( ) -

Customer Name and Address (CAN) nurrber for BellSouth to contact when investigating toll calls
placed by their end-usersto CLEC end-users:

( ) -

Information Provided By:

Name

Title

Address

Telephone Number

Date
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12.2.4 Toll Call Investigations

Date:

ITo:

From:
Belldouth Lucal Carrier Service Center

Re: Toll TInvestigetionz

When it iz necessary to sescure information concerning a Ball3outh
telephone number for the purpose of authorizing or billimg a call,
BEell2outh will sssist by providing Customer Name arnd Addrass Informetion
(CHMA). This service is provided free of charge as a part of a

reciprocel agreement. When appropriate, Belldouth will receive similar
agsistance from vour company.

CHA assistence may be cbteined as follows:
1. Dial the number shawn belaw.
2 When the attendant asnswers, provide your company accsss code.

d. After escknowledgment, provide the 10-digit BellSouth number in
question from your end user billing record.

4. The BellsSouth sttendant will provide the listed name, city and
state for the telephons number. They will not have any
additional information.

8. oOnly two reguests for listing information may be made on each
call,

Following are the telephone number and access code that heve been
agsigned to your campany., *

CNi Access Telephone Nuwber

CLEC Accesa Qode

* THIS TELEPHONE NOMEER AWD ACCCES® CODE ARE FOR THE SOLE FURPOSE DESCHIBED
AEQVE AND ONLY FOR THE CONPANY DESIGNATED IM THIS LETTER. ANY OTHER USE IS
STRICTLY PROHIEITED.
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12.2.5 PIC/LPIC Change Natification Form

PIC/LPIC CHANGE NOTIFICATION FORM

MNew CLEC DeleteiDisconnext MNamsifddress Transmission Moda
Change Change

Date

Manager— Equal Access Service Center
BellScuth Interconnection Services
Floar 15

600 19th ST North

Birmingham, AL 35203

Subject: PIC/LPIC Activity Motification Report

Lacal Service Provider
requests that BellSouth provide PIC/LPIC Activity Notification Reports in
the following manner:

affiliate long distance company (if any)
(NOM or F15) T B,

Magneiic Tape Papear

(8230 BFl or 1600 8P

Lacal Service Provider (LSF) Contact

LSP Address

LSP ID (OCN)

Signature of LSP Representative Telephone MNumber
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12.2.6 Request For Unbundled Capabilities

REQUEST FOR UNBUNDLED CAPABILITIES
BELLSOUTH TELECOMMUNICATIONS

CLEC NHame CLEC Contact
Phone Mumhber Phone Humber
Address Address

CLEC Reguest Humber Diate Submitted

The following information is required for BellSouth to understand and evealuste your request

1. Prowvide technical and functional requirements or charactenstics of the requested capability.

2 What are the geographic coverage areag) 11 which the service/application is to be accessible ot
is to provide access (City, LATA, State)?

3. If known, provide the serving address, central office(s) and N20(s) involved.

4, s this service available from any other ILEC?[ YES [ENC  H Unknowm
Ifyes, which ILECs?

3. Are you requesting this same capability from other [ILECs?
If so, please provide the ILEC name(s) and the neme of the service

6. Provide a disgram ofthe requested service. Attach addibonal pages as necessary.
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12.2.7 Application For BellSouth Directory Assistance

Application For BellSouth Directory Assistance Exemption

Area Code Telephons Numbas

Billing Meme

Sueel Addieg

Cay, Srate, Zp

{Firet Hame) (Middle Hame or lniaf) {Last Hume)
Wure &f Disabled User

Relationglup to Ferson Billed fot Service

{e.g, sell sister, mother, father, brother, soommate, employer, g1z}

Explain the nature of the disability which prevexts the use of the Directory.

Residence and Business Exe mptions:

Jigraturs of Drashled User

Business Only:

Telephone Numher Assigned to Disabled User

Sugnatiee of Ferron Responemls for Biling

Tide, Depariment Heme
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12.2.8 Application for Reduction in BellSouth L ong Distance Char ges
First Initial Last
a 1. HName of the person applying for reduction
2. Address Street
City
State and ZIP Code
First Intial
b 3. Hame of the customer to whom telephone is billed | ; .,
Billing address (if different from Z)
4 Street
City
State and ZIP Code
AreaCode Telephone Number
' & 5. Telephone Number

List the manufacturer’s name, model number, and
senal number of the TDD or TTY dewvice.

@ 7  Sigaature of suthorized agency representative or | I certify that the applicant has impairment of hearing or
physician, otoleryngologist or licensed speech- severe speech impairment, on the basis of the procedure
language pathologist or sudiclogist shown on page 3 of this application, and qualifies for
oR reduction in charges for TDD/TTY communications.
Check box and provide copy of previously

g obtained certification
Name and address of authorized agency or person a
9. making certification
Signature of person applying for reduction (or if
signature of person signing for applicant, please Signature Date
ndicate relationship).
Relatonship
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12.3 Appendix C

12.3.1 Selective Class Of Call Screening/ Directory Assistance Call Completion

TO: OPERATOR SERVICES Attachment A
INDUSTRY

FROM: CLEC CONTACT:
CLEC Name Name/Number

SELECTIVE CLASS OF CALL SCREENING

The following information is provided for an addition, or deletion of Selective Class of Call Screening:

1. Action Addition
Change
Deletion

2. Screening Codes:

Code  Billing Allowed

_21 Sent paid, Collect, Caling Card, Bill to 3rd, Verify--COIN (Smart Line)
_74 Collect — COIN (Inmate)

_64 Collect — NCN (Primary Dorm Lines)

M Collect, Calling Card, Bill to 3rd, Verify--NCN (Cellular)

_ 88 Collect, Calling Card, Bill to 3rd, Verify--COIN (Smart Set)

_ 93 Collect, Cdlling Card, Bill to 3rd, NCN (Hospital)

9 Collect, Calling Card, Bill to 39— HOTEL (Hotel/Motel)

_98 Collect, Caling Card, Bill to 3rd, Verify — COIN (Coinless Coin)

3. Telephone number(s) involved (enter 10-digit number)

4. Effective Date

DIRECTORY ASSISTANCE CALL COMPLETION (DACC)

1. Blocking requested? Yes No
2. Telephone number(s) to be blocked (enter 10-digit number)
3. Effective Date:

All Requests should be faxed 7 working days prior to desired effective date to:
(QRA) 77A-0382 Elarida

142



The BellSouth Start-Up Guide 12/29/2000
Issue 1.2 Section 12.0

Selective Class Of Call Screening / Directory Assistance Call Completion
(Page 1)
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Telephone Company and OCN Date Time

Type of Service Batch Number Number of Ordersin Batch

Intercept (] LIDE [

Service Order Number Order Type

New Connect [] Change[] Add [] Disconnect ]

Class of Service Listing Type

Residencel] Business [1 Coin ClOutdia [ Published 1 Non-Published [

IArea Code and Telephone Number: () -

LIDB

No Bill To Third ] No Collect |:|N03“j nor Collect None

O

Calling Card Data:
Unrestricted PIN: Restricted PIN:

Specia Billing Number and PIN: () -

| ntercept:
Transfer of Calls (TC)

No
Yes TC To Number: TC From Number
TC Cancel FR Number: TCNP;

IArea Code and Telephone Number: () -

LIDB

NoBill ToThird [ NoCollect [JNo3“nor Collect  [None

O

Calling Card Data:
Unrestricted PIN: Restricted PIN:

Specia Billing Number and PIN: () -

| ntercept:

Transfer of Calls (TC)

No

Yes TC To Number: TC FromNumber

TC Cancel FR Number: TCNP;
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Selective Class Of Call Screening/ Directory Assistance Call Completion (Page 2)
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12.3.2 BdlSouth LIDB And/Or Intercept Service Order Form

INTERCEPT ACCESS (continued)

BellSouth LIDB and/or Intercept Service Order Form
How tofill out theform:

Circle, X Mark, or check the appropriate box desired and fill in appropriately asidentified per filed below:
Telephone Company and OCN - Telephone Company Name and Operating Company Name

Dateand Time - Today’ s date and current time

Typeof Service - Identify type of service(s) contracted with BellSouth (LIDB and/or I ntercept)

Batch Number - Identified by Telephone Company sending orders to increment with each batch sent to be sure that all batches
are processed in order and to ensure none are missing.

Number of Ordersin Batch - [dentifies the number of individual orders within this batch so that no order is missed

Service Order Number - Number identified by Telephone Company sending orders to specifically identify this particul ar order
within abatch

Order Type - Identify New Connect, Change, Add, or Disconnect

Class of Service - Identify Residence, Business, Coin and/or Outdial service.

Listing Type - Identify listing as Published (listed and non-listed) or Non-Published (private)
Out Activity - Identifies any outgoing activity such as disconnected or being changed from

Area Codeand Number - Complete
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12.3.3 BdlSouth Intercept Tandems
BellSouth Intercept Tandems
LATA | ACCESSTNDM LOCATION TANDEM CLL| COMBINED sw NOTES@
CODE LOCAL OFCCLLI | TYPE#
CODE
BRHM | BIRMINGHAM-MAIN & TOLL | BRHMALMTOGT | NO-LOCAL DMS 200 | HOST
HNVI HUNTSVILLE-UNIVERISTY HNVIALUNOGT HNVIALUNDSO DMS Y% REMOTE
MTGM | MONTGOMERY-MAIN & MTGMALMTOGT | MTGMALMTDSO | DMSY% | REMOTE
TOLL
MOBL | MOBILE-AZALEA MOBLALAZOGT | MOBLALAZDSO | DMS% | REMOTE
DYBH | DAYTONA-PORT ORANGE DY BHFLPOO1T DBYBHFLPODSO | DMSY% | REMOTE
GSVL | GAINESVILLE-MAIN GSVLFLMAOIT GSVLFLMADSO | DMS% | REMOTE
JCVL | JACKSONVILLE-CLAY JCVLFLCLO5T JCVLFLCLDSL DMS¥: | REMOTE
ORLD | ORLANDO-MAGNOLIA ORLDFLMAO4T | NO-LOCAL DMS200 | REMOTE
PNCY | PANAMA CITY-MAIN PNCY FLMAO4T PNCYFLMADSO | DMS% | REMOTE
PNSC PENSACOLA-WARRINGTON PNSCFLWAOQLT PNSCFLWADSO DMS Y% REMOTE
SE N.DADA-GOLDEN GLADES NDADFLGGO3T | NO-LOCAL DMS 200 | REM OPR SVC
ONLY
WEST PALM BCH-GARDENS | WPBHFLGRO02T NO-LOCAL DMS 200 | REMOTE
ATLN | ATLANTA-SANDY SPRINGS | ATLNGASSIID NO-LOCAL DMS 200 | INTERCEPT
ONLY
LSVL | LOUISVILLE-ARMORY PL. LSVLKYAP2GT NO-LOCAL DMS 200 | HOST
OWBO | MADISONVILLE-MAIN MDVIKYMAO2T | MDVIKYMADSO | DMSY% | REMOTE
WNCH | WINCHESTER-MAIN WNCHKYMAO2T | WNCHKYMADSO | DMS%: | REMOTE
BTRG | BATON ROUGE-GOODWOOD | BTRGLAGWOGT | NO-LOCAL DMS% | REMOTE
LFEYT LAFAYETTE-MAIN LFYTLAMAOGT LFYTLAMADSO DMS Y% REMOTE
NWOR | NEW ORLEANSMAIN NWORLAMAZ20T | NO-LOCAL DMS 200 | HOST OPR SVC
ONLY
SHPT | SHREVEPORT-MAIN SHPTLAMAOGT | SHPTLAMADSO | DMS% | REMOTE
BILX BILOXI-EDGEWATER BILXMSEDO6T BILXMSEDDSO DMS¥ | REMOTE
JCSN | JACKSON-CAPITOL PEARL JCSNMSCPO6T NO-LOCAL DMS¥: | REMOTE
GREENWOOD-MAIN GNWDMSMAO6T | GNWDMSMADSO | DMSY% | REMOTE
AHVL | ASHEVILLE-O'HENRY AHVLNCOHO04T | AHVLNCOH25G | DMS% | REMOTE
CHRL | CHARLOTTE-CALDWELL CHRLNCCAO5T NO-LOCAL DMS% | REMOTE
GNBO GREENSBORO-EUGENE GNBONCEUOQO5T GNBONCEU33F DMS Y% REMOTE
RLGH | RALEIGH-NEW HOPE RLGHNCHOO0IT | NO-LOCAL DMS 200 | REMOTE
WLMG | LAURINBURG-MAIN LRBGNCMAO2T | LRBGNCMA27F | DMS% | REMOTE
CHTN | CHARLESTON-DIAL & TOLL | CHTNSCDT60T NO-LOCAL DMS 200 | REMOTE
CLMA | COLUMBIA-SENATE ST. CLMASCSN60T CLMASCSN25E DMS¥: | REMOTE
FLRN | FLORENCE-MAIN FLRNSCMAGOT FLRNSCMAG66F DMS¥: | REMOTE
GNVL | GREENVILLE-DIAL & TOLL GNVLSCDT60T NO-LOCAL DMS200 | HOST FOR SC
& NC*
CHTG | CHATTANOOGA-9™ ST, CHTGTNNS84T CHTGTNNSDSO | DMS% | REMOTE
KNVL KNOXVILLE-MAIN KNVLTNMABAT KNVLTNMADSO DMS Y% REMOTE
MMPH | MEMPHISMAIN MMPHTNMAS84T | MMPHTNMADS | DMS% | REMOTE
0
NSVL | NASHVILLE-MAIN NSVLTNMT86T NO-LOCAL DMS 200 | HOST OPR SVC
ONLY

#DMS ¥2isaDMS 100/200.

@ HOST refersto the DMS TOPS HOST OPERATOR feature.
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REMOTE or REM refers to the DMS TOPS REMOTE OPERATOR feature.

OPR SVC ONLY means the switch sarves only Operator traffic.

CONS means the access tandem function will be consolidated to another Tandem.

*Host for NC and SC Toll Access Operator Services rehome to Charlotte is being evaluated.
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12.4 Appendix D

12.4.1 End-user Letter Of Authorization

END-USER LETTER OF AUTHORIZATION

Date:

TO: BdlSouth Locd Carrier Services Center

Pease provide the Bell South Customer Service Record for the following end-user’ s account:

Customer Name:

Main Account Telephone Number:

FROM: CLEC Company:

CLEC Contact:

Contact’ s Telephone Number:

Fax Number:

Address;
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12.5 Appendix E

12.5.1 Competitive Local Exchange Carrier Information For BellSouth Advertisng
& Publishing Corp. (BAPCO) Customer Guide Pages

Competitive Local Exchange Carrier Information for
BellSouth Advertising & Publishing Corp. (BAPCO)
Customer Guide Pages

CLEC Information
CLEC Mzme as il should Appaear in Customar Cuide Pages:

Oirectory Mame to cantain CLEC Infarmation:

CLEC Contact Coordinating Ganeral Customer Guide Pages:

Telephone Number: Fax Mumhbar

Genergl Customer Guida Pages Listing Information
CLEC Service Mumbers

Establishing or Changing Servica Rasidenl.ial Service
: Business Servica

Rapair Semvice - Rasidantial Service
Business Sandta

e =
b

Billing Infarmation Residenlial Service
Business Servica

e
L

. ELEC Specific Customer Guide Pageg Purchased
Mumber of CLEC Epecific Customer Guide Pages Purch asod: I:l O |:| 2 [:] 4 D B
CLEC Specific Pages Contact Person, if Different fram Above:

Marmea: ; - Telephone Mumbar I -

Enclogures; Raiarto Customer Guids Infarmation and Speciiications for Heguirad Infomation &
Media {Please chack appropiate box(as]) .

g D Dickatte |:i Camora Ready Logo

BAP jling Address for Custo
Rook Barretto Telephone 404.882-7108
Direclor - LEC Intaface Facsimile 404-982-6907
£4 Exocutive Park South
Room 270

Atlanta, Georgia J0929
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12.6 BellSouth Policies

12.6.1 Guidelines For CLECsActing As Agents

In layman’s terms, an agency agreement dlows the agent to act on the end-user’s behdf to
order, change, or discontinue service, or obtain account information for that end-user. The end-
user remains BdlSouth Tdecommunications customer of record and is financidly responsible
for dl actions of the agent done in the name of the end-user. The agency agreement is awritten
legad document that must be signed by the end-user and provided to BellSouth when the agent
orders, changes, or discontinues service in the name of the end-user.

If a CLEC comes to BedlSouth with an agency agreement for an end-user, it will be directed to
the VMC (vendor marketing center) in the particular state. The CLEC acting as an agent will be
treated in the same manner as any other agent. The services ordered, changed, or disconnected
will be done with the end-user as the customer of record. The end-user will continue to be
managed by its regular BellSouth Account Team. Orders from a CLEC acting as an agent for
an end-user will not be handled by Interconnection Services unless the end-user’s account is
dready handled by Interconnection Services. The CLEC acting as an agent is not resdling
BdlSouth services or purchasing Unbundled Network Elements (UNES).

12.6.2 CLEC Collection Policy
12.6.2.1 General Information

CLEC hills from BedlSouth are due when rendered and are consdered past due if payment of
account is not received by the bill day in the month after the origina bill day. If any portion of
the payment is recelved after the due date or if any portion of the payment is received in funds
not immediately available to BellSouth Telecommunications, then a late payment charge will be
due to BellSouth.

12.6.2.2 Policy For Billed L ocal Services
12.6.2.2.1 Payment Due Date

The CLEC is respongble for full payment of dl BST services billed monthly prior to the next
billing date. A late payment charge on any unpaid baance will ke applied according to each
dates tariff (Taiff reference-GSST A2.4.3). A charge according to the terms of each dtate's
tariff (Tariff reference-GSST A2.4.3) will gpply whenever a check or draft for payment is not
accepted by the inditution on which it iswritten.

! There are no late payment charges applied for non-payment in the state of Tennessee.
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12.6.2.2.2 Refusal For Additional Service

If payment of account is not received by the bill day in the month after the origind bill day,
BdlSouth may provide written notice to the CLEC, that additiona gpplications for service will
be refused and that any pending orders for service will not be completed if payment is not
received by the fifteenth day following the date of the notice. In addition BellSouth may, at the
same time, give thirty days notice to the person designated by the CLEC to receive notices of
noncompliance, and discontinue the provison of exigting services to the CLEC at any time
theresfter

12.6.3 CLEC Billing Dispute Policy
12.6.3.1 General
A hilling dispute results when a CLEC submits a cdlam that supports its belief that an error
condition exigts on a hill. The CLEC is required to submit the billing dispute in writing to the
appropriate service center to begin this process. Should a CLEC’ s end-user submit adispute to
BdlSouth, the CLEC' s end-user will be referred to the serving CLEC.
12.6.3.2 Local Services
12.6.3.2.1 Reason For Billing Dispute Adjustments
There may be severd reasonsfor disputing aclam. Typicd damsinclude
Service connected in error (e.g, features were not ordered, but the CLEC was hilled)
Service not ingtdled (e.g., blocks omitted from order from the CLEC' sLSR)
Service hilled at incorrect rate (e.g., discount not applied to the CLEC' s bill)
12.6.3.2.2 Resolution Of Dispute

Generdly, the disputes are resolved within 30 business days from receipt of the clam and the
CLEC isnatified of the resolution.

12.6.3.2.3 Dispute Resolution FollowThrough

If it is determined that an adjustment to the CLEC's hill needs to be made, typicaly the
adjusment will gppear on the following bill period after resolution. When an adjustment is made
three days or less before the close of the hilling period, the credit/debit may not appear on the
next CLEC hill. However, the credit/debit should gppear no later than the second hbill period
after the adjustment.
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12.6.3.2.4 L ate Payment Charge (LPC)

Regardless of the outcome of the dispute clam, a CLEC is responsible for full payment of al
services billed monthly prior to the next billing dete. A late payment charge according to the
terms of each state's General Subscriber Service tariff* will be applied to the CLEC s bill when
the previous month’s hill has not been paid in full prior to the next billing dete. If an adjustment
is made, any late payment charge billed on the disputed amount will dso be adjusted. If an
adjusment is not made, the CLEC will be lidble for dl late payment charges.

12.6.4 Transfer Of Service Policy
12.6.4.1 Non-Contracted Services

M onth-to-month services

Service previoudy furnished to the end-user by BellSouth may be assumed by a Resdler
without financid obligation. A find bill will be rendered to the end-user. Appropriate service
charges for changes to customer records will apply.

12.6.4.2 Contracted Tariff Services

Variable Term Plan, Contracted Term Special Assemblies, Tiered Plans, Contract
Service Arrangements (CSAs), and Volume and Term Arrangements:

Service previoudy furnished to the end-user by BdlSouth may be assumed by a
Resdler according to State Regulatory rulings.

BdlSouth will render afind bill to the end-user.

The end-user isliable for any unpaid balances.

All future bills for service from the date of conversion will be rendered to the Resdller.
Regulaionsin theretall tariff concerning transfer of service will apply.

Trander of service charges will not be subject to the resde discount.

Termination ligbilities will not apply if the Resdler agrees to assume dl terms and
conditions of the end-user’s contract and Signs an Assumption Agreement.
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Example

ssumptions

cy

1

A

BellSouth End-user A has an
existing contracted service with
BellSouth (i.e., Variable Term Plan,
Tiered Plan, Contract Service
Arrangement, Contracted Term
Special Assembly).

BellSouth End-user A wants to
transfer serviceto Reseller X at the
same location(s).

Reseller X has an existing contract
for resale with BellSouth and is
certified to provide local service by
the appropriate state regulatory
body.

Reseller X iswilling to assume
BellSouth End-user A’ s contract
under the same terms and
conditions agreed to by BellSouth
End-user A.

Reseller X agreesto sign an
Assumption Agreement.

BellSouth renders afinal bill to
End-user A.

Reseller X isassigned BellSouth
End-user’s A contract under the
same terms and conditions
contracted for by End-user A.

A transfer of service charge applies
to End-user A as stated in the
appropriate retail service tariff
(General Subscriber Service or
Private Line).

Reseller X assumes the contract for
itsremaining term and is now the
Customer of Record.

Thereisno termination liability
applied at time of assignment, but
Reseller X assumes termination
liability along with all other terms
and conditions.

End-user A isnow Reseller X’s
customer. End-user A isliablefor
any unpaid balances.

Collection procedures, if necessary,
will beinitiated against End-user A.
The monthly rate paid (i.e., resale
rate) by Reseller X will vary by
state by type of contract. For
example, the resale discount will
apply in all casesto services
contracted from the retail services
tariffs but may not apply to
Contract Service Arrangements
depending on the state.

Note: If another Reseller (Y) agrees to assume a contract that has already been assigned to
Reseller X, the same procedures stated above apply to Reseller (Y). The contract is reassigned to
Resdler Y for its remaining term.
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Example

ssumptions

cy

2

A

BellSouth End-user A has an
existing contracted service with
BellSouth (i.e., Variable Term Plan,
Tiered Plan, Contract Service
Arrangement, Contracted Term
Special Assembly).

End-user A wants to transfer
serviceto Reseller X at the same
location(s).

Reseller X isnot willing to assume
End-user A’ s contract under the
same terms and conditions agreed
to by End-user A.

Poli

BellSouth renders afinal bill to
End-user A.

Reseller X signsanew contract for
the same service, chooses a month
to month option or purchases new
service.

Transfer of service charges do not
apply.

Termination liability charges are
applied on End-user A’sfina bill.
End-user A isliable for any unpaid
balances.

Collection procedures, if necessary,
will beinitiated against End-user A.
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ACAC Access Customer Advocacy Center

ACNA Access Customer Name Abbreviation

ADUF Access Daily Usage File

AIN Advanced Intelligent Network

ALBR Additional Labor

AMA Automatic Message Accounting

ANI Automatic Number Identification

ASOG Access Sarvice Ordering Guidelines

ASR Access Service Reguest

ATC Access Tandem Carrier

ATDS Access Ten-Digit Screening

BAPCO BdlSouth Advertisng And Publishing Corporation
BFR Bona Fide Request

BLDG Building

BPSN BellSouth Public Switched Network

BRI Basic Rate Interface

BST BellSouth Telecommunications

BSWC BelSouth Serving Wire Center

CABS Carrier Access Billing System

CARE Customer Account Record Exchange

CBOS CABS Billing Output Specifications

cC Company Code

CCM Circuit Capacity Management

CDS Connectionless Data Service
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CiC Carrier Identification Code

CLEC Competitive Local Exchange Carrier

CLLI Common Language Location Identification
cLuB Customized Large User Bill

CMC Cellular Mobile Carrier

CNA Customer Name and Address

CNAM Calling Name Database Service

Cco Central Office

COCOT Customer-Owned Coin-Operated Telephone
COWG Central Office Work Group

CPE Customer Premises Equipment

CPM Common Presentation Manager

CPG Circuit Provisoning Group

CRIS Customer Records Information System
CHA Contract Service Arrangements

CsSMm Customer Support Manager

CSR Customer Service Record

DA Directory Assistance

DAAS Directory Assistance Access Service

DAB Diskette Andyzer Bill

DACC Directory Assistance Call Completion
DADAS Direct Access to Directory Assistance Service
DADS Directory Assistance Database Service
DBAC Database Administration Center

DCSC Data Customer Support Center

EASC Equal Access Service Center

EBS Enhanced Billing Services

EDI Electronic Data | nterchange
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EGA External Gateway Access

EIS Expanded Interconnection Service

EMAIL Electronic Mall

EO End Office

ESF Extended Super Frame

EU End-user Form

FGD Feature Group D

FOC Firm Order Confirmation

FPOI Fecility Point of Interconnection

ICO Independent Telephone Company

ICONS Independent Company Number Services
ICSC Interexchange Customer Carrier Center

IG Implementation Guide

INAC Interconnection Network Access Coordinator
INP Interim Number Portability

INSAC Integrated Surveillance and Administration Center
IPOC Initial Point of Contact

ISDN Integrated Digital Services Network

1SOC I nterconnection Services Operations Center
IXC Interexchange Carrier

LAN Local Area Network

LCON Local Contact

LCSC Local Carrier Service Center

LEC Loca Exchange Company

LENS Loca Exchange Navigation System

LEO Local Exchange Ordering System
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LERG Loca Exchange Routing Guide

LIDB Line Information Database

LOA Letter of Agreement

LOCBAN Local Billing Account Number

LPC Late Payment Charges

LS Loop Service Form

LSINP Loop Service with Interim Number Portability Form
LSR Local Service Request Form

LTP Loca Transport

MDF Main Disgtribution Frame

MLT Mechanized Loop Test

MOU Minutes of Use

MSA Master Service Arrangement

MSC Mobile Switching Center

MTCE Maintenance

NDM Network Data Mover, now known as CONNECT :direct
NECA National Exchange Carrier Association

NFAS Non-Facility Associated Signding

NRC Non-Recurring Charge

NSEP National Security Emergency Preparedness

NTIS Nationa Technica Information Service

OC&C Other Charges and Credits

OBF Ordering and Billing Forum

OCN Operating Company Number

OPC Originating Point Codes

0SS Operational Support Systems

P/ISIMS Products and Services Information Management System
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PIC Primary Interexchange Carrier

PLU Percent Local Usage

POI Point of Interconnection

POP Point of Presence

POTS Plain Old Telephone Service

PQT Presale Quality Team

PSC Public Service Commission

PSP Pay phone Service Provider

PUC Public Utilities Commission

PVC Permanent Virtual Circuits

RBDC Regiona Birmingham Data Center
RC Recurring Charge

RDN Refusal Discontinuance Notice

RS Resale Service Form

RSAG Regiona Street and Address Guide
RT Remote Terminal

SCP Signding Control Point

SCP Service Control Point

SF Super Frame

S Service Interconnection

SIC Standard Industry Code

ST Systems Integration/Interface Team
SOCS Service Order Completion System
SPEC Service and Product Enhancement Code
SPOC Single Point of Contact

SPOI Signaling Poaint of Interface

STP Signal Transfer Point

T&M Time and Materials
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TAFI Trouble Administration and Fecilitation Interface

TAR County Taxing Area

TCCD Telecommunications Center for Customers with Disabilities
TCIF Telecommunications Industry Forum

TOPS Traffic Operator Position System

TRFTYP Traffic Type

TSM Transport Solution Manager

TSP Telecommunications Service Priority

TTT Transport Trunk Termination Code

uc Unbundled Channelization

UCl Unbundled Channel Interfaces

UDF Unbundled Dry Fiber

UDL Unbundled Digital Loop

Uit Unbundled Interoffice Transport

UIT-D Unbundled Interoffice Transport — Dedicated

UIT-S Unbundled Interoffice Transport — Shared

ULS Unbundled Loca Switching

UNE Unbundled Network Element

UNEC Unbundled Network Elements Center

UPS Unbundled Packet Switching

UPS-CDS Unbundled Packet Switching — Connectionless Data Service
UPS-FR Unbundled Packet Switching — Frame Relay Service
UPS-SS Unbundled Packet Switching — Switch to Switch Interface
USL Unbundled Sub-Loop

UsocC Uniform Service Order Code

UTS Unbundled Tandem Switching

UTSSF Unbundled Tandem Switching — Switching Functiondity
UTSTP Unbundled Tandem Switching — Trunk Port
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UVL Unbundled Voice Loop

VAN Vaue Added Network

VEIS Virtual Expanded Interconnection Service
WAN Wide Area Network
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