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BELL SOUTH ‘-WES LOG 

- 

- 

- 

ICKET ID 
5151290 

PEI( 
ATE 
K- 

17 

17 

- 

LOSED DAtE 

7 

‘ROUBLE 
:ODE DESCRIPTION OF ISSUE 
7elecUons IReled Messaae ‘This 

I c&.mr service Is already 
denled pls send Supp I lo 
caned this POK. PON 
1035 

LNUM=CQ001 NOT FOUND 
ON EATN=4040725760 FOR 
ACT=- 

Rs)scf on 1 PON from GA2 - 
PON GA0000000000107S 

7qedkms eak-h 4: stage 2 

+ 

Rejecl message ‘LSR HOUS 
NUMBER INCORRECT. 

Rqcet MI 2 PONs born GAfl 
PONs GAO0000000001472; 
1403. 

,” I 
4112: -0ri~lnal order issued on PON GAf009. 
YI5: . ATIT issued a suspension order and received a Re@f Message wfddl sfaled 
lhal sewIce was denled. There is no Dial Tone on lhe 11~1. 

],:__ 1; 

5116 _ BST Informed us lhal order rejected Iw work done an PON GAIBTI. fiowevar. 
work was not done on lhls line on PON GAB71. &lblssued order b m&me sstics. 

;iNl 

5117: 
Spoke to James and was told AT6T used lb same number fa fhs LNUM and 01s 
EATN fhal shwld not be. 
4 orders were placed wllh the same scenario 3 of he orders wer4 complsled bul fhlr 
PON war reltcled. 
Left message MI Ron Mowa‘s vdce maff al 530 an YIQ 
Y25: 
Recslved sfalur from Scol Fer@~~n sf&q~ lwo TNs were Wed (404-092*S709) 8 (40 
0724769) 
Tesl Managar till m~and lhb order. 8113 -New par issued wllh camCf In Mmber I40 
692.5769). Flat FWS conlakwd lba hcmrecl ln for accwnl. 

The ~nll # s nwer Used on mlgrallor! orders. 
5119: _ Lefl message on Ron Moore’s v&a mall al MO. 

I slating Sal skMed lhal fmlf~er 
sfafe lhal Ihs Fdendlv Tesl folks slmuld nol calf lhe LCSC wllh lhese iWM4. bMMf4 
EST wanls lo keep I&W rslallva lo lhe FT In a Tesl Group. 05-22:. Acaufal le4i-n 
forwarded re@lad message alcng wflh Pans GA1472 and GA1483 Ia dlsanskn. 
BellSouUl sfaled fhal Unil Name (Sulleff) Is required. However. fhew 2 ada ~010 
only ones from Ihe Balch of 178 orders lo ,e,ecl la lhls reason. M5: - Tfmfbla Mal 
requesl e-m&d lo acraUnl learn for furfher analysis. 

RST - ISSUE Lot3 m al 7-1sJds oYl6mo1 



BELL SOUTH ‘- WES LOG 

ICKET ID 
iiiEG%- 
?fD) 

il6-s:OO 

fPEN 
lAlE 
118 

r 

- 

i 

POUBLE 

RsJeclMsssa& 70s I$ 
Inmnecl for your mqust~ fas 
dadff a, 1 PON from GASI3 
PON GA-1355. 

9jecnmr MULTI-LINE 
Baldf (OTHER) 
RsJecf Message ‘CLEC DOE! 
NOT OWN THIS ACCCIJNT 

)N 
DUNT COMMENTS I DETAILS ON ISSUE 

YlB: 
Red call from Supervisor @ 5pm. 
Pam Mom will process fhe order as ol5118 Any addItional In10 needed ml& VI,, 
cuslomsl sufwli Manager. 
Yl9: 
Received anolher call from P. Moore sfafkq she was ““awae d&g p,svk,,r 
amversafkm lhal a Sewlea order was generaled on 5% FOC was hsusd on YIE 

05-17: SIW LCSC Rep.. Per LCSC. Disregard rejacl. ES rejected 70s’ h error. 
W’A recdved 517-00. adsr mrdkmed and mmpleled on 5-1~00. 

Wl8: 
Spoke IO Bobble. she was unabts lo asslsl. call wal bansfend lo Debbfs. unabf4 IO 
BSSbl. Call was finally bansfered lo Alberta Alslon. This order was placed tiff, ofh@,s 
Wlfh ldenllcal scanado howsver lhls PON did errored cut. OCN 7429 appears k LENS 
The cmmd OCN ekdd be 7680. 
We shwld contacl Scot Ferguson. 
Supewlsmy a~tislilnce was requested. 
Spoke lo A. Afslon and was lold lhal lhls order did nol fall WI for manual lnlsrvsnllar 
the error message was generaled by fhe syslem. II was suggssled lfml ATIT msubm 
the order Jlh lhs oxrscl OCN of 7680. 
The details of fhs srrcf wsrs ssnl lo Ihs OSS nego,falas fci fwfhsr a&dsncs. 
612: 
Oeletmlnalian was made by lfm T&m lo issue a CLEC lo CLEC mfgrslkm mder. 
Update as of S.23.Order “ever isw,d due lo addlUo,,al hfomK&” mi,Vked 0) Cf44 h 
Clec mlgrallon pmce99 on how lo ksue lhs ardsr. 6.23: RewSb3d made fhmt@l aa 

L 

BST - ISSUE LOO w d 7.1Sab OYl52Ml 2 



BELL SOUTH PWES LOG 

- 

tCKEll0 
ONTD. 

- 

LOSED dATE 
2 

mmLE 
DDE 
e=bs 

DESCRlPllON OF ISSUE 
MULTI-LINE 
Balch (OTHER) 
Relscl Message ‘CLEC DOE 
NOT OWN THIS ACCOUNT 
cmlPOf4fimnGA73-PON 
GAOWO6OOO1381 

rjectfons Batch 6: Slage 1 
Rejed Message on 20 PON! 
In GA6 
‘lnvalkl IJSOC for Bask cks 
of SewIce Formal SAE 434 1 
CREXI’. 
GAWQOOWDOO1131- 1150. 

DN 
DUNT COMMENTS I DETAILS ON ISSUE 

612: 
Delennlnallon was made by the Team lo Issue a CLEC lo CLEC mlgallon order. 
Updale a9 of 6.23.Order never Issued due fo addilianal lnformalim requksd on Wee lo 
Clec mlgrallon process on how lo ISSUS Ihe order. 6-23: Requesled made ffnwgh 
accounl learn lo Re-plcc line (675) so lhal order can progress fo nexl slage. 

E 

Spoke lo Alberla Afslon and was lold lhis rejscl m-esrage was issued by lhe sysfem. 
Alber(a Alslon wa9 unabic lo give explanallon suggesled fhls bsus be laksn lo Sml 
Ferguson. 
She further expfahed fhal rrhen lhe eysfem darlfles an order fhe LCSC escalati 
process IS f!J1110. 
The spreadsheet rvllh hlghffghts ari Ihe errs messages wsre sdnl lo fhS OS9 ’ “’ 
negollalors on FrkJay for dlscu99lon wh Bslf Swlh. 
Addillonal as9lsfan~s Is required In oblalnlng lnfmmalior~ IO dear IfteSa mlecl9 ’ !’ ,’ 
5-22: 
CREX7 k c.urrsn$ unavailable lm Ihe OSS 99 mvlrcnmenl. BJIScdh hW Id&d a 

I - :. defect request lo have lhle added, we ctmenlly do nol have a dale for kr&mimfalba. 
6 1 On Ihe weekly BellSoulh Call. II was dedded lo rs Issue lhese order9 Mff a 
dlffsrsnl CREX C&n Feafme. The CREX Opllon 7 Is scheduled la a Jsfyf2CWJ 
release. 

BST - lSSuE Loo 0 d GlSJcb oYls!ool 3 



BELL SOUTH fcWES LOG 

PEN 
ATE 
iii- 

QOUBLE 1 IPON 
DDE 
alscllms 

IDE~CRIPTION 0~ ISSUE 
lBalcfl4: staae 3 

jC0kff4~ 
I87 

RC@Zl ~&XJC on 90 PONs 
In GA10 
7hls TN has been 
dleccanee(ed: Acaunt Is final: 
IS? HOUse Number: This 
amwnl has been InactIve 
Sh 4fm TN dbmnnecled: 

Harm mmber ml lmmd 
ATLT never lewed en order to 
dlsmnnecl lheee Ones. 
SU,IPS IO cancel were lesved 
on olden successfully ml 3/31, 
PONe 139% 1403 - 1555 

--I COMMENTS I DETAILS ON ISSUE 
90 lines disconnected In emx by BellSoulh. ATbT never Issued a dismnnecl~1 lheer 
lines. The previous scenario lee&d migraCon as spedfied. lollowed by Supp lo Cena 
(Example: TN 404876-7752. 3-20-00 Issued migration 8s spedned. uder relecled (p 
aged off,. 3-30-00 Issued new pan. received fmsitlve conlm,alk,n. 3.31-Cii~ Issued Su, 
to cancel. 3-31-M) received poslllve confirmation on cancel order. Internal audil MI fhr 
bills uncovered Ihal credilr were applied lo lines disconnected with assodaled pan 
numbers. Update: 6-22-00: Spreadsheel sent lo BellSoulh ullh lolaf Hnes of f&I). 
Od~Inal report contaIned 90 Ilnes. Other relecl messages were Included In lhls cowl. 

~jeaion9 Bakh 4: stage 3 87 
Rejed Message WI 90 PONs Spoke lo Rebln she was unable IO help, call WES fmnslered to A. Alxen. 1Me re,Sn 
In GA10 messa~~e was Issued by fhe eyetern. Alberta Alstan wm unable lo give exp&nslbne I 
-This TN ha, been suggested this Ieeue te Laken lo Scot Ferpuem. 
dIsconnected: Acmunl la final; She further explalned lhel when fhe eyelen, dsdfles an order lhe LCSC Oecelallen 
LSR House Number: Thle proMse IS fulflr). 
accaml has been InacUve The spreadsheet wllh hlghllghls on fhe erra message, were sent lo fhe OSS 
since 4cyoo: TN dlsmnnecled: negollalore en Mday for dIscussion ,,,lh Bell &,,,,h. 
FIMI Acc.xm(; Non-WaMng Addlllonal aseklanea Is requked In &bdr$q~ kdmmalkm lo dear MM rejed?.. 
TN: Malch In CSR SA and LSR 05-25 BellSwlh tilerenu, call updale.BellSwM advised AT&T lhel rrhsn 
House number not found’ Supplemenle lo canccle are leaued. BS lee~ee a 0lsmnned end SDrl order. 
AT&T “ever kewd an cider IO Okmnneck were ksued h ~ROI an 90 ,,nes ln this pmcees. on lhe WI.01 BeflSadf 
dlsaxlnecl lhese Ones. Conference call. BS. Renee Stewart, o”e,ed k, Re-PLOC all BOO lines. Indudfng lhe 
Supps lo cancel were Issued llnee dlsmnnecled In enof by BS. Bs requested AT&T lo rs-submil Ihe 80 lines fee re 
on CTders successfully cm 3131. mapping. Updale: 6-23: Spreadsheet eenl 10 BellSouth wilh 184) Hnee. 0djnal req 
PONs 1393: 1403 - 1558 

JCCthS 6113: Submitted line numbers lo Negoliafion Team to forward lo BellSeelh lo Re-Plo 

I I and restore lines 

SST- ISSuE LoG”d7.1Sjb oEf1wzOOt 4 



BELL SOUTH “SUES LOG 

icKET ID 
i19-635 

)PEN 
IATE 
(18 

LDSED DATE 
le 

GAl7 h 24.. PONs 1751- 
1793 
WJLTI-LINE ACCOUNTS 
BATCH (OTHER) 
Rejecl Message on PONs In 
GA79 - PONs 1794 - 1609 
‘Cdl Fwwardlng number 
mkdng OT hwa6d- 
ATIT needs mwe dalalls MI 
lhls meuage. because tie a 
forwardIng number Is valid. 

3N 
DUNT COMMENTS I DETAILS ON ISSUE 
I 5119: 

Spoke lo Albeti Alslon and was told lhls relecl melsage was Issued by lhc qslem. 
Alberta Alslon was unable IO give explanation suggesled Ihb Issue be laken lo Scot 
Ferguson. 
She iurlher explalned lhal when the system claltfies an wdcr he LCSC escalallon 
procfm Is fullle. 05.22 Cap Gemini Flxed MappIng. Test t&f resubmll\ed new Pms. 
new Ponr reJecled la lnvslld formal for call lonwdlng. 5-23 Called LCSC lo dsdly 
rejecl message. Informed thal format used on order was lnconecl (CFDA 4M6766495 
Issued Supps 524 wilh careded formal (CFND 4646766495 RCYC 3). Orders rejeaa 
agaIn lor mlsMg number or Invalid. 525. Called LCSC. was hdormcd lhal system Is 
relecllng famaL Adtied lo resend again as (GCJ CFNO 464 676-6495 RCYC 3). 
GA071.All MulUllne orden mlecled due lo codlng program dmpplng one dlgll In the 
hunting sequence. . Call Fcrwmdlng coded cm Flal Flier lncweclly. should have been 
Call Forward Busy IIns. KPMG mnecled lhelr recudr 



BELL SOUTH IQSUES LOG 

UZKET ID 
523.156 

- 

)PEN 
IATE 
123 

13 

25 

25 

:LOSED OATI 
r 

‘ROUBLE 
:ODE 
kjedlms 

GA14 -PON 1673 
‘Lhe Class 01 eewlce Is InvaIl 

ATLT needa mare delalls on 
lhle meesege, because Line 
deee d eerv!ce vas not 
enlered m Ihe CSR. 

INUM =tllHOl Feature d-z-% 
nd edel on acaxmt lo 
dlecmnecl’ 
ATIT neede nwre defalle m 
lhls message. because the 
leatwe does exlsl on lhe CSR 

*jccUms Batch 4: Stage 4 
Recalved Rejecllon Message 
a, PONe In GA17. 
Message ‘USOC-ESC already 
erhl m wslomer recud‘ 
PONs 1737; 1740: 1745 

3N 
DUNT COMMENTS f DETAILS ON ISSUE 

5123:Spoke IO Rhonda. she *as unable lo assisl. Call was Iranslerred lo V. Claylm. 
she was oul of the office, her v&e mail indicated she wwld be out af the oftlca un6f 5 
30. 
Redialed ICfl messa#C an Ron Moore’s answering machlne @ 2:30. 524. Received 
call Corn Scol Ferguson In response lo my message (0 Ron Mmre. He tad me I shDul 
rehaln lmm calling Ihe LCSC because we were operaflng under e dlfferenl mode al 
opetallon under he Test Anreemenl and I shwld mnlacl Jil I Kevin lor delalle. He 
fwiher lnlmned me thal I needed lo calelog whatever pmblemr we had and send In II 
emall for Ihe BSTlAT8.T Thureday ale. 
5/31: 
Tesl Manager apoke lo BST rep and was told PONs were rejecled In ena. 
caxiequenlly. mmplel!m nol!a will Lw Issued wllhad my ectlme Iran ATbT. 

05-23: Checked CSR rewde and USOC (NXMMN) appears m Cuelanch Iemrd. 
InvalId re)ecl from BellSmdh. BellSouth needs lo remove lnvand enw rmseege. 

5/25: 
Spoke IO Cyelhla end war ldd fhe USOCs ESC. NSO. NST: NSS elIC&y exlsl m lh 
records. orlglnef dale - 4-12. Vedfled LENS-CSR. USOCS edsl only m In 
accaunk-460 end 463 @UW 1737 & 1740). Fealwes nal found On eemunl fd 415. P 
1745. Call Return USOCe are not avallable In 61s OSS’99 Envlmemenl. 6561 
BellSwIh Conlerenm call. IhC team decided IO re Issue all adme wflh the #eel 
meeeages ‘call relum Invtid with dase 01 service‘ wllh anolheher lealure USOC. 

5125: spoke lo Cynthia bul she was unable lo asslsl allh ermr message. Message w 
be lell tar Alberta Alslm for lurlher atslsbmce. 6.5: GAO71. Mulllline eacunl-Call 
lonvardlng lnvalld lor we ecmarlo. Flal File mnlalned lnanrecf lealure. shudd have 
been Call Forward BUSY. KPMG mrrecl Flal File coding on 6-5. Orders In Balch 3: 5. 
GAO24 will be re-issued wllh another fealure other lhan Call Forward No Answer. 6.15 
Pw Buskwse Rule Dared Icanal few Call Forumding Wn’l Anwet Is GCJ ICFND NPA 
NXX-XXXWRCYC X. fReference BellSoulh’s Users USOC Guide lor addillaral 



SELL SOUTH RSUES LOG 

ICKET ID 
5258.20 
:-TDj 

PEN 

!l= 
LOSE0 DATE 
7 

EST - ISSUE LOG .I d FlSxb ovlw2ool 

ESCRIPTION OF ISSUE 
ew IndalI Ordem 
aId, (Olher) 
@ccl Mewage - can 
owmdlng number mlsslng M 
IV&W on PONs In 
~A7l(MULTI LINES) 6 GA24 
ilNGLE LINES) 
ONS 1751.160s; 1631: 215: 
161: 2300 - 2331 

ejed Messaga * NSS not 
aUd la this basic dars ol 
~4es’ WAR NSS MI valk 
rud la II”0 CLS’ . 
hi8 feature was olfered fmnl 
ST. 
ONS 2108: 2172; 2210.2265 

EW INSTALLS 
ATCH 5: STAGE 1 
ejeclh on PONs hr GM. 
essage - This TN b woddng 
hb is B working TN “umber’ 
hese TNs were resewed by 
T&T and should have been 
ramMe fw new hlslalls. 
ONs 1111-1126; 1771-1765 

DN 
DLJNT COMMENTS I DETAILS ON ISSUE 
, lV25: 

Rep was unable lo asslsl wllh enor messa9e. Message will Lx let rw Alberta Alalon ,or 
lurther asslslanca 6-5: GAO7 I- Mullillne account-Call icwarding InvaM la th,s 
scenario. Flal File mnlalned kxorrecl lealure. shc& have bee” Call Faward Busy. 
06-05: KPMG careded Flal File coding on 6-5. Orders In Bald, 3 6 5, GAO2, w,” be 
re-Issued wilh another fealure olher than Can Fonvard No Answer. 

3 5/25: 
LCSC rep kdmmed “m that the call return leaturn ‘UEPRX’ was MI available In lhe 
oss99 envkonmenl. we were advlssd b can the accna lOam la furha a¶dsla”ca. 
Y25: 
Ths EDI files were lotwarded la lhe negolialors. The ordarl are Iof REGTYP M’. 
When we spoke wllh he LCSC. lhey asked us lo call our ICOMII team Ior hMher 
aldslancs. fi!% with re@rd (0 ule Cal Rebml “al bekq valid with UEPRX , lhb *as 
referred IO an Infernal SME and has bee” delermlned to Lm wcakh9 prqmrly I), cd 
06/02/00. A deled Uekel was issued by Jill and fcwarded BST on B’S 

Y26: Spoke lo Keema ha he LCSC. however she was unable lo asalsl. supen4say 
asslslanca was mquesled. Loll mesrage ,,n Tracey Hudson (77@965215S) WkO “tSl 
@ 3~45. No re~panse was received. T&t Mgr:s arialysll -Orders hsusd S.tBUl a, 
Po”s 1111 Chmugh 1130. With due dales d 5.19-00. Reeslved pMltlM 
acknowledgement m 5-16-00 @12:llpm. mnflnallon received 5-16-00 e12:4Spm 0 
Pans 1111 lhrwgh 1130. Pars 1762, 1771, ,777,1779,1762 and 1765wereb8uedC 
17.00. Posillve acknowledgemenl received Pans 1762,1771,1777,1?79,1762UId 
1765 on 5-16-W @12:36pm. anlhmallon recehred 5-16-W @2:3Tpm. BeliBmdh se 
Reieclnolicea ~15-25 @3:54pm on Pans 1111 lhrcugh 1126. Pon¶ 1762.1771,1771 

I5 
I 

nl 

I 

n I 

1779, 1762 and 1765 advlslng ‘lelephons numbers are working numbers.’ ReJecB 
were cladried by LCSC rep-08 x1622. 5-26-00 lrwble llckels I4sued lhfouf~h lhe Help 
Desk. Warning nollce received on 5-25-00 whlcb was aller he due dale la Pans 1111 
1126. Note also. Ihal Mephone resetvalions were made 55-06 and 5.16.06 few these 
new Installs. These lelephone numbers were within Ihe 30 day window explralkm dale 

7 



BELL SOUTH ‘-SUES LOG 

1CKET ID 
5263:30. 
Zvd’d. 

LOSED DATI 

5 

lJun 

IDESCRIPTION OF ISSUE 
INEW INSTALLS 
BATCH 5: STAGE 1 
Rejecllon M) PONs In GA5. 
Message ‘This TN Is waking: 
This is a mrking TN number’ 
These TNs *Yore reserved by 
AT&T and should have been 
svallable fcv new inslalls. 
PONs 1111.1128; 1771.1765 

Formal lor CFND‘ In GA27 
PON4 GA2332 - 2340 

I belch 1. slage 3 GA013- 

I 
Reslote and ExoedHe Service. 
Amunlkls 
5.7.25.26.27,20.29.39s45,47a4 

I 49 

ON 
OUNT COMMENTS I DETAILS ON ISSUE 

Nolo also, lhal telephone reservalions were made 5-500 and 5.1600 lm Ihese new 
instalk. These lelephone numbers were wilhin Ihe 30 day wlndmv expkanan dale. 
Note: 17 orders rejecled vdlh due dale 01519: and 6 orders relecled wilh Ihe due dale 
Of 5.26. 6115: 
BeIISouIh lnlwmed ATbT lhal Iheir Telephone Reservation system was duplkal~g 
assigned lelephane numban. BellSwlh requesled AT&T I@ lo use Ihe tool unIii Ihe 
syslem Is corrected. Scheduled dale 1s weekend of 617 and 6.16. Per BeilSouL. 
resume using lhe lad WI SIB00. 
@em is ready on 61900. 

BellSoulh acmunl learn will noIVy AT6T when 

KPMG coded lealure ae Cell fonvard Dm’l Answer (CFND) on 9 eel Or32 adsrs. 

2 6-9z-Issued Reslae end Expedile drders Iw accaunls 5.7.25 lhru 29. 39.45.47.46.49. 
Note: Accaml id 5 (404 6724779) used es Call Faward Don’t Answer ln Belch 4. 
Slag* 4. GAO24 whlrh mcelved Non Falal reJecls en 522 for *Call Fenvsrdlnp number 
mlSslng or Invalib. ‘X233-3:23 Spoke wilh LCSC Rep.. IO darkly message. Inlcmne 
Ihal lormal should appear 8s GCJ CFNO 404 6724779 RCYC 3. Change Cmbd 
Oefecl lickel opened wlIh BeliSculh 5/5/W. 06.13: Issued Pans la ResIere orders 
dale 61500. 

EST - ISSUE LOO ” d 7.15xb 6YlMool 



SELL SOUTH ISSUES LOG 

OPEN TROUBLE 
DATE CLOSEDDATE CODE 
8113 Rejections 

DESCRIPTIGN OF ISSUE 
Bakdl4: stage 2 
76 PONS relecled cm GA17 
Emx Message +SWON 
AGED OFF‘ 

PON 
COUNT COMMENTS I DETAlLS ON ISSUE 
76 05/13/2000 4~45: 

Spoke with LCSC Rep.. Belly and was hanalened IO Cynlhia x1614 but went inlo v&e- 
mall audlx. (Ponr 2432-4.24382532J.Oismnneded: Pan 2535 relecled lw kwalid ACT 
code. 

These were SUPPs to cancel 
because the orders were 
dafifled on 0523.00 by 
BdlScuLh Rep.. DA. ReJacled 
Reason: flnvalkl ‘USOC NSS 
CaH Return nd valid for his 

06134~20 6/13 
ww 

l-l 
USGC Issued. 

I 

because the orders were 
dadlied ran 0523-60 by 
BellSouth Rep., OA. Rejecled 
Reason: (Invalid ‘USOC NSS 
Call Rekfm nol valid for IhIs 

I basic class of service’ 
A defect Uckel was issued by 
JIM Wanson to cured the I 
USOC Issued. 

603 4:45: 
Spoke with LCSC Rep.. Belly and was hanslened lo CynlMs x1614 but went lnlo voka- 
mail audlx. 

I 8:13 4:55: 
Called back and spoke v&h Rep.. Lam. LCSC advised Peas 2210-2265 had ‘Aged 
Or. No kmm!r avallab+e ln thelf wslem IO make subauenl cwecllons. Per BailSouth 
from the Ii& lhe order vm¶ da&d on 523.06. ATa+ had 10 buslnaw daya 

I 
(Salurday/Sunday induddd k, the. cowl) b coned Uw c&in Mom the orders Aped 
km The BeilSmdh ofdednp system. 

LCSC Rep.. Infamed me lo re-iswe BJ New Pan. 

BST - ISSUE LOG 6s d 7.IS.xb WIMooI 9 



BELL SOUTH ISSUES LOG 

ICKET ID 
618515 

M1IMM) 

i2%8:30 

- 

I@EN 
ATE 
ET- 

LOSED DATI 
ROUBLE 
QOE 
elscthms 

IESCRIPTION OF ISSUE 
latch 4: Slaoa 2 
0-J PONs re]ecled In GA10 
.m Messags TN 
Iismnnecled: Thb TN Is a 
mddng number (Pans 24324 
4382532): lnvalld ACT- (P, 
435) 
Jill did net ISsue my 
lscnmhxl orden. These we, 
hkmdlw vvlm ardefs. 

9 IIIWS wilh no dial tans% 2. 
44.147.149.151.174.221.222, 
29.238,241.258,315,670,672, 
77.693.695. 

his. accounl has been Rnal 
lledve 3-20.00. Pans 3337~ 
349. GA044. Balch I. 

ON 
OUNT COMMENTS I DETAILS ON ISSUE 
DO 16113: 

SM) ha. BellSwlh Rep. Lwa referred me lo LCSC Rep.. D. Aarons far ass,s,anm 01 
lhe rejeded pan ‘Acmunt dl$conneded’. 

18 l!aeS %-Wed wllh no Mal Tone as al 6-12-W. 6.19.CO. live Hnw (404 724.0854 h 
24f. 404 872.6456 Id 315,404 874.7668 Id 870,404 607.7052 Id 672.404 88%9758 k 
692) were worled MI “0 DM Tones. 521-00 lmuble llckelr hrued on all Ike. 6.2: 
00 all live llnas were ~esl.x@d wllh Dial Tones. As of 6.23.00 all 18 llne1 have Mal 
TOtlR3. 

3 6-29: Pans 33375349. Called Repair, s,w Technldan-Jeana. Lhes BR dlsmnnected 
per rejecled message from BellSouth. Was informed Ihal Lines Soma lines (lra ‘(MC 
SetvIce Acmunls only having access IO 91, and 611 and that I should call the LCSC 
lurlher 
asslstanw. Pans 3337-3349. GAO44. 
6-29 Q &lo-Called LCSC. SIW Shepad, rep. and wan Informed lines hsvs bean 
discnnnecled and ATLT can no longer use (hem. Cannol pod a Oulck Sswlw Numb 
Will advise acccwnl learn of problem wllh (hese 13 Ilnes. Note: 6-27: dial lone only 
lound on one acQnmld9. 6-29 @ 6: 15 called LCSC and S/W 0. Aarona. 

EST-ISSUE LOG ad I-ISrl, WI@2001 IO 



BELL SOUTH ‘“SUES LOG 

- 

ICKST ID 
829g:50. 
““Pd. 

PEN 
ATE 
21 

- 

LOSE0 DATI 

I 

DESCRIPTION OF ISSUE 
This acc”u”l has been final 
ellecIlv6 3-20-W. PCIM 3337- 
3349, GAO44. Batch 1. 

mhs ATK should be 1h0 K”w 
BTN. Mdllllne AcmunIs. Pm! 
3364.3367. 

.jec(ions TP .ds Aawnl Is already “c”- 
,ThT) PI ubllshed. 

1 

IN 
IUNT COMMENTS I DETAILS ON ISSUE 

lVerllled lhal~1 3-14-W. ATIT Issued Miaraled as Swellled ordera. Orders pdtmdekd 
3.20-00 and II appear, disc”““ecI “rderswere issued lhal same day 3-20-00. 
However. subsequent orders have been Issued since lhal Ilme: 4-I I-W suspend 
Issued and w”$&.d 4-13-W b”Ich 1. dage 2: 5-15-W 1esI01c ndcr Issued and 
compleled 515-W baIch 1. sbrge J; 5-19-00 Changa bllng order Issued balch 1. SW 
4 mmpleled 523003 524-00 Issued orders adding lealures batch 1. slags 5; 615.00 
Issued disconnscl ~ccudnl lollowed wllh supp lo cancel on 6-16-W. Supp was 
cenllrmed Ihal sLm” day-B-1600. 622-00 Issued I” balch 1. slag” 7. GAO44 order IO 
add CREX apIl”” 3 SMdnQ and recalved relecled “1eJsa9e on 6-24-W lhal7hlF 
account has bee” (inal Ell”~llv~ 3-20-W’. Issued ImubIe Uckel. Rele”l”g I” AcmunI 
learn far analysis. 

Revkwlng EOI Rles 
---- 

Revlewlng LENS CSR remrds and EDI Fllea. 

11 EST. ISSUE LOU a d I-lS.xb 6YIMool 



Exhibit EG-G 
GA1 000 Exceptions 5/l 5/00-7/l WOO 



GA1000 uccptions 
5/1!iloo - ?/ lWOO 

ExceptIon 

Invalid Rc]cct 
CREX7 - 9lockirg of 

Inlernationol Calls 

bercrlptlon RetUllS bate Date 
Opened Closed 

AT&T issued UNE-P orders with CREX7 and all of the BellSouth’s documentation incorrccily identified CREX7 b/VW S/IO/W 
orders WCPC rejected. AT&T issued a defect request. OS an avoilcble U5OC for international blocking. BellSouth 
Bcllswth response was that It was not a defect, but a provided AT&T wiih o corrected USOC job-aid on 
feature change. The feature change was scheduled lo be tVlO100. BellSouth will update the guide on the Web al e 

implemented on 7/19. later date. 

Immlid Reject (AT&T issued LINE-P orders oddinq the cdl R~IUI-II iBellSouth corrected the defect on b/5. 

I Coil Return invalid with class of feature md all of the orders w& rejected. ATIT 

scrvlca usoc UEPILX. I isswd o defect request through change Control. I 

Invalid bisconnects ATbT issued orders to migrate. o large group of lines and BellSouth hod a problem that occurred in its system to 

received D  rcJect message back cm 84 of the accounts port/loop combination orders. This problem ocrwrd 

staling that theaccount had bcendiscanneclcd. ATIT when a migration or&r ws submit ted and a subsequent 
had not issued any orders to disconnect the line. order to cancel the initial order was submitted _ the % ” 

order was canceled, but the associated “0” order was not 

canceled. BellSouth restored the 90 accounts 

disconnected in CP~OP to their original retail stotw. 

T 

belays in Responses On several occasions, ATIT has experienced delays in 

receiving FOCS. rejects. clarifications. and completion 

notices from BellSouth. 

k//South has rdentified the f&wing systems problems 

hot conrrrbufed to the delays 

On May 16th an incorrect change in permissions lo D  fib 

critical fa order generation occurred. The problem wo 

detected ond corrected within 3 hours. however. 

processing of 842 LSRs for 100 CLECs was backlogged. 

The backlog was not &wed completely until May 18th 

bll7/00 

i 

-I 



6AlOOO bceptions 
5/15/00 - 7/10/m 

Results 

On June 15 BellSouth successfully isolated CLEC 

transactions from those of other trading partners. 
This action should prevent ectivity from other trading 

partners from interfering with CLEC activity. 

Between June 12th and June 30th EbI experienced 

numerous small delays associated with the migration of 

CLEC trensoctionr too srporotc processing site. This 

migration was undertaken to Insure that the processing 

of CLEC tronsoctions would not interfere with that of 

other trading partners. and vice versa 

On July 25th EDI transmission was delayed 

approximately 2 hours due to on odministrotive CPPOP. 

AT&T experienced delays with sevcrol LSRs. BellSouth 

revised administrative procedures to prevent 

i -COCCUPTCRCC. 

On June 22nd and June 23rd EOI experienced major 

delays associated with adjustments to the 11~~ 

processing site for CLEC transactions. Memory 

between the new CLEC processing site and the 

transmission site was cxpomkd. 

TN Rescrvotion Defect AT&T reserved o group of telephone numbers ond sent A problem WOI detected with telephone number 

orders for new service. but the orders were rejected in reservation requests processed via the LENS Pre-Order 

error. Mode. The problem was resolved in the June 17th 

bate bate 
Opened Closed 

5/26/00 

software relc.se. 
I 

I I 
I 

b/17/(1 



EXCeption 
I 

betcrlptlon 

6AlOOO . ..ccptions 

5/15/00 - -f/18/00 

I 

‘ercent Flow-through 

liscreponcy 

Based on BellSouth’s documentation, AT&T’s results Comparison of AT&T’s end BellSouth’s results indicated 
show that 8% of it’s orders were desigtwzd to fall out for 31% (1500) deficiency in flow-through. Of the 31%. 

manuoi handling. B&South’s results show that 39% of BeMouth has determined that 63% (951) fell out due to 
AT6T’s orders did not flow-through. its systems issues. AT6T and BellSouth ore reviewing tt 

remaining 547 orders to identify the reasons the orders 
did not flow-throuoh 

lis-provisioned Orders Once orders hove been “completed”. AT&T tests the line fn late June, BellSouth advised AT&T thot its repair calls 

to ensure the order was compkted correctly. AT&T has should not go lo the UNE Center. but should be referred 

expzrkncrd problems with no dial-tone. incorrect to the BRMC. Bccouse of this. BellSouth could not 

features ond incorrect PWLPIC. perform a root-cause on the mis-provisioned orders prior 

to lste June. ATlT provided o current list of mis- 

Provisioned orders to BellSouth on August 3. 

Opened 

B/I/00 

B/3/00 

I I I I i 

ate/Missing Completion 

btices 

Between 6/15 and 7119. ATdTdid not receive compktion 

notices on 157 of its orders, AT&T provided the list of 

orders to BellSouth for a root-cause analysis. 

71 l4/oO 

nvalid blsconnccts 

- 

AT&T ogoin found thct opproximotcly 54 of its accounts Response due from EST origin&y targeted for AquSt 819Ioa 

hod been disconnected in CPPOP. AT&T submitted the list 11th. revised for August 18th. 

of accounts and historical order activity to BellSouth on 

August 9th. 

I 



Exception 

Hissing Acknowkdgements 

GA1000 tnceptions 

5/15/00 - -I/18/00 

Dercrlptlon Results oote occtc 

Opened Closed 
Jn July 14. AT6T sent o botch of orders for which it did The way in which BellSouth has its systems set up allows 7/24/00 
lot receive acknowledgements. files to overwrite other files that come in within the some 

minute. AT&T sent files from two separate gatcwoys that 

reached B&South within the some minute, thus causing 

the overwrite. AT&T and BellSouth held o conference call 

with its SMEs todetermine what needed to be done to 

prevent this in the future. BST response targeted for 

August 8th. revised for August 11th. 

Hissing AOUF Records AT&T has discovered numerous issues with the ADUF 

files. Results ore OS follows: 
I) Accurate test colk - 18% 

BellSouth is evaluating AT&f’s results. n/9/00 

2) vocal calls recorded accurately - OY. 

3) LD cells recorded accurately - 0% 

4) 600 calls recorded occurotely - 55% 

5) 900 calls recorded occurotely - 15% 

6) biol Around calls recorded occurotcly - 0% I I I 



Exhibit EG-H 
Issues from ATT-6/20/00 
BST Response-6/28/00 



OA tollti . . ..I 
bwee tram AR - w2omo 

RBT Reeponee.U26~oa 

IWUC 

de Compblbn Notka 

f PONS 

111.1127; 1352~ 
ki4; 

I ti 
I? 

de Contlnelbn 
Ldker 

5126100 

‘enI BellSouth Response 
Del* Stelus 
losed 

ATIT welnng on W26100 PON 1 t t 1 CblifiCelbn wee sent 6129 et I4 36 ED7 
wrlOcn mol.cauw Csnudlslbn occurted on 6lWo6 et 2 02 EDT 
snalyrk rrom 
BellSoolh. 

PONe tlt2-t 119 Clsrilkelbn wee eeet 6126 et t4 96 EDT: 
Cer!cclbllon oecurrcd on 6llOlw et 2 02 607. 
~~~tlOIl Complclbne lor PONs t 1 t t-t 127 were dsbwd 

6ue dab ~‘81 changed due lo ‘eke& &ride9 
resewed bkphcm nter&. A LEN6 deted 

vrw dIecovered en corrscled In Ihc 6ll7 toben. 
81211M) Complctbne for PONe 1362-1354 &en kle beceue 
lhe ordsre were manually handled due lo Ihe bVn9 Mkelol 
AC l rcwR d the menuel hendl!n6 the dua dek wee 
dlrnpad tom YtD to EJ26mO. Thle deley h eke due to l 
resklenlbl eewke beIn lnslelbd et 6 buslee eddaee. 
Cbned 

ATIT weWIng OII 8121100 Lsle Conlhmellane of cletthetber we wce4ved 
writlen rool-ceur on lheee PONs due IO e syabm pmbbm et I361 on 5116 
enslysk Iwm whklr c~wd a backlog al order9 whkh wee rd l tdhcty 
BeUSoulh. ~IWtedwtR Yl6. Cbaed 
ATIT wrllkq on 6L7lmO Crte Conhrmslbns or Cletlfknlbns tote wcelved 
wrllbn rwl-ceuse on I IWW PONs due to l eyetem pmpbm 91 SST pn 816 
anetysb ham ruhkh emmod e becklcq ot arderr rrhle# wee noI enlhaly 
BellSouth. cbrre6until We. Cbsed 
AT62 weillng on 6I26lW PONs (693 FOC rent on &2$ l l l@ Of. CP Notb 
wrlllen root-ceuee rentM16rl to:16 
enslyals from PON 1694 FOC to) on 5122 et t1:OP. CP Notke wnl W21 
BellSoulh. et 16:39. 

PnlJ 1686 FOd &thP et 1606 CP Notke eeelSl25 I( I 1;& , 
I’“’ W/CJl Leta Cantlietbne wexlro eiuted by m9euel @ew 

-l-----l IhisS requrele l e oldwe wre eheedy pendbg en the 
eceounk. The prectke Is lo here eb lhe ofdrle mMue6Y 
revbwed. Once the tepreeanlellve6eve cbmwo Ior the 
requeal Ii be worked en FOC wee gemriled. Cbted 

ATLT weillng on Lde COnhrmelbue were cawed py errors v@kjl ptewnled 
wrUlen raol.ceuae eledronk (law thau9h (lot cxewple: SOCe l trws). O&r 
anelyd~ ,rom were sevl lot manuel handllng. Cbeed 

tEcll&ulh. I 

mm0 



QA lOOr .I 
I lSUSl Irorn An - ~120100 

EST Rsrponae-6/ZllmO 

- 

AT&T wailing on 
wrillcn rooI-cwJs. 

6128((10 PON 2332 Clarlficollon was atn, 5125 lo, h,ra,k 
CFND formal aI 17, I5 

sndyrb born PON 2333 Ckrl!kallon was se”, 5125 for Iwalk, CFND 
BelSoulh larmal II 17:15 

PON 2334 Claritkxdlon was renl5125 lot In&id CFWD 
lormsl sl 17:15 
61ZllM) LSAB wmc ckrlhd lo ATIT on 5125 No ra,ponts 
by AT&T. The LSRs were cancelkd on .5/m dw to no 
rssponsa ham AT&T. AR the wk,. ldbwed lbe ,,,,m 
pallsm on w8boul Ihc ssme dales. 

ATIT railing on Orders fell In lo one al hva calegorks: 
wllCn rc.Ol-cauSn 
anslyrb from 

Orders bed wows which caused manull hmdlhq. Otdem 
m ‘s bswd and cmnpkbd MI OT abwl(vD2. fhs FOC w, 

ScllSaulh. gcnereled on or nboul SiD2. 
Order, wwe submlllsd and ckrllkd lo ATIT. ATIT 
suLmdlled a Supp on a non c~kknl order width uurcd 
m&y lnlmvenllon. The orders ‘*cm krthzd l wJ FOCs 

BeIISoulh slaled lhal 6t2MIo Lkl mlsllva lo poddoq~ mmbhwlkn k nol rem. 
Ihs lbl cd Ikwthrouph 8121lW The bmm B Fkw Thrc@ Lkl will ba potled lo M  
order Lyme has bean lnlafwnnedlon web& on (I/30 pea Chatya Canlml. 
posled lo Iha Thk mwesl WOB made durkg I dkcurtkn wilh lb M  
Inlsrconnsdlan PSC. 
WebsIlo. AT&T 
advksd BcllSoulh 
lhal Ihe only change6 
lo BellSoulh’s 
dacumanlallon 
rcblsd lo ELII Issue 
7.0. nol oss99 
(ewe 9 0). 
SellSoulh agreed ID 
lake Ihb bsus back 
and provide ATIT a 
braskdmvn al bw. 
lhrough and non-ilow- 
lhrough order lyper. 

2 



- 

O N  Tmeklnp 

wbb TkkelMielp 
Ink 

- 

- 

- 

- 

ATLT suggesled lhal fX?lNJO Removed lrom this list. Thb request II bchrg 
BellSoulh bulkl a” IIs process VII Change Conlrol 
CSOTS ¶yslem and 
sllow CLECI 10 Ilack 

Thll rcquerl WI made during a dIscussIon wllh lhs CA 
PSC. 

orderr from the liia 
lhey enkr ScllSoulh’r 
galeway unlll Ihe llmc 
Ihs otdar h complsle. 
BellSouth agreed lo 
lwlher lnve$t(lgals Ihe 
c~ncepl and asked 
lhal ATIT ~bmll I 
Change Requnal. 
ATLT ogreed. 

SellSotih 6l2lK~O Removed lrom lhis lbl. Thlr requesl is belnp Sdm~glJd 
ATaT’s 

POCOSS vh Charms Conbol. 
concetnr wilb Thll mquerl wan made du,ln~ . dlaeurslon wllh Iha QA 

Ihe cuncnl ‘Hsb PSC. 

Wwhld;. Linda 
slaled Ihal ,lm mlghl 
be able la kverage 
the help desk lhsl 
would be se1 up In 
conluncll~n wilh Iha 
Tesl Envkanmenl. bl 
WOU!~ need lo 
sodaIke Ihc ides VII! 
her operelions learn. 
Linda commllled lo 
provide ksdback on 
her sfiorta wilhln Iwo 
weeks. Aa on InterIn 
slep. Jill and Sandra 
will delail and 
documenl Ihe CUWCR 
proccrr and provide 
‘IraInIng’ lo Ihe learn 
A drail of the lnlerh, 
~rocc~~ will be 
camplelcd wilhln lhe 
nCr( lwoweek, 1 

w2mo 3 



01 101 II 
hum from Al r .11120100 

EST Re~punw312afoo 
11 E ‘01 Test Envlmnmsnl 

MIa-PmviBlmlno 
12 TN ~nnd bs found on 

DMARC In lsku mom. 

13 Fealurss lncuneclIy 
pmvbluncd - Caller ID 
shuuld kva been added 
and hunllng remwad. 

14 Con WelUng dues nol 
work. 

IS Crdkr ID Deluxe doer 
no1 wrk. 

equlpmenl lo bultd an 

Env!mnmenl. bul 
polnlcd our Ihal Ihe 

eoubtnenl would be 

I delayed based on II 
backlog by lhek 
suuulkr. AT&T 

Implemcnlallan dale. 
BellSoulh cOrnmIlled 

hb requerl b bslrq pr-9s via Change Conlrol 
grtqucsl was made during 8 dIscussIon wHh Ihs GA 

r 
AT&T needs 
hlurmslkm born 

lhb pmbkm ww dhcuwrd durhq Ihe GA loDo conlerenm 
cdl m  5f25. The problem resuib lmm hwlna rcddsnlbd 

BelISoulh on huw IO 
7md lhe clrcull h I 

Servka inslllkd In a business ~ddrsss. AT&T wlfi #ddjmcL 
EST ln~lallsllun sill lag lhsss llnar .s Ihey would 

Ino lnlurmsllan k I 
ghl oh lb bcallon. 
AT&T wslllng on These wcuunll wzre denkd md reslored dlh no olhdr 
wIllan roof-cause adMy. Need PON number on chrnge request PON 212: 
snalysh born 
BsllSoulh. 

Tell 404 874-1550 rubm~lled M2 l I14’W  Reqtypa ME 
AdkHylypeB. FOCssnl5/22~l17:11. II~dMlylrpe8, 
*k.h mmw r651or0 Id OCOWUUI OT m3re dad ~COOU~ 

I Ihan LNA pmhlbllad. No LNA snlry found on PON. CM c;snl 
al 17:31. Same swnrrb found on PON 2124. 

ATLT weillng on 
vnlllml VJUI-ceuss -l---- analysis from 
BellSoUth. 

~J~r-$w - ltcord order Issued no physical work hvolwd- 
FOC ad CN aenl. PON I152 1~81 I jB mqlypa. Mdch k I Dr 
dlreclov lkllngs only, A  aclklly lype. FCC and cumpklbn 
nollC0 sanl CSR recardc lndlcale lhal ESX added m  
2(2CU’%  dale sccount migrsled lo UNE ccmbu. Shwtd be . - lt,Xr”eU ID I,,* q R,.,C. 

AThT walling on 
wrillen rool-csuaa 

JB rcqlyp . record order Iw,ed no phy:lcsl work Involved. 
FOC end CN scnl Same scen~rlo 81 llcm 14. 

analysis from 
BcUSoulh. 

I 

1. 
I 

4 



QA 10, ,I 
bUOs horn AI r - 1120100 

@ST Rs~pc.n~s.812100 

‘” 

I 
I# Lhling lhuldd ba nun. 

pub.bulNknd. 

20 MCI PIG orderad. bul nd 21lJ8 
prwkbnad. PIC k 
ATLT. 

R*l.CllOn* 
21 b!vMld USOC Wa Bask 1131-1150 

Ckrl ol Ssrvke Formal. 
SAE 434 II CREX7KN. 
(llW-l8l8l) 

22 Number NPA-NXXWJU 1361; 1352.1390 
Acawnl k Fhal. (nun- 1393: 13~ 140: 
kkl) 140% 140&1558 

1550; 1659.1591 

23 LSR House Number 1425-1429 
Incurred (non-blrl) 

24 CIn RdUW kWlid rrl(h 2210-2215 

I 
dam or selvka usoc 
UEPRX. 

I 

mhrlnO or lnvrlid 0vun- 2152-2161; 23oo. 

2 Bl lmO AlhT wailing an 
wrillsn rookause 

Rcq lyPe MS Wwrllon It hlaclivily type v DIN Issued 

I I 

~o”nklad M? 
anelysls from 

_ ..- . __ S tlnn. =h-*Y be reppork,, lo ,cp,,r . . ..-_. -..- “y 

BellSouL. 
f4045764590). PON 218. - 40, ._, 
chows. 

4 &3f-(OO blued lot PIG 
Both ones should be rcporkd lo 

documcnlad process provided lo aTaT M  
repslr Inkrlm 

-6122. F!wl 
1 

1 

WllOO 4+ BIlKJo 

1 AT&T walling on 
documenl lorlhcumlng. 

mllren rowcause 
No Ibs on records. Should bs relcrrcd lo mpab. lnkrhl 

analysh from 
documcnlcd process provided lo #T&T on 6122 
documenl lmthcamlna 

oh& 

1 811100 

t 

PON Iswed lo rsmoved, no longer on rcc-Ids. Nwda ra r~ 
rekrred lo mpnir 4M 076.5914 h 404 77, 

wdlkn ruol-cause 

Rmmk nersr chmqed. Conkd Lcsc. 

1 5/22/M) 1 
r 
~BellSwlh conomred 

I 
lHa,,dlsd bv Cb.nn. cmn,.nt 

I dckd mrd rekms 
dala of 7/8h~o. 

ATIT walling on 
mlllan rod-cause 
analysis from 
BcllSwlh. 

Accmmk we dkwnnsded In MK BclSaulh IO nrl~~ 
~~~rd~. Dated was dkcwend mnd rawh-ed tn W7 
release. 

AT62 wslllnp on 
wrllkn rod-cauae 
analysb born 

Acewnt* were dkcannecled In IWX SellSoulh lo rsslom 
0ccounls. 

1 SCll?ioulh. 
Change Canlrol 
Dekcl kwed 6/5/W: 

Handled by Change cordro~ 

Fix V W  released 6/Z. 



poPrlhd on Ihs ADUF 
record. NCI NECA h 

- 

1  
- 

GA ID, al 
ISxma ham A I I _ 5,.76,66 

EST Rcspon.s-n/20/00 

5(26100 

I acknowlcdgtd s 
d&cl In LENS and 
PUI In cOrrCCllo” on 
6118100. ATIT 
waillag on wrillen ro( 
CB”lC lnalyrlt horn 
BellSouth. 
On 6~12/00. the 
lolk.wbq TNs had no 
dial-lona 404.651- 
651% 404-673.0442: 
404-974.6933: 404. 
676-6675; 404-976s 
3155: 404-692-2054: 
404-607-11417: 404- 
607.6374: 404.672. 
4174; 404-097-1961; 
404.724-0654: 464- 
074.767t: 404.67% 
8546: 404.E74-546& 
404-061-9758; 404- 
676-9646. One 
6lfyOO. lha lcdlcdq 
TNs slill had no dkl. 
lone: 4W724.06% 

1 BellSoulh cammlllsd In proce~, 
IO delivet eleclronlc 
bill for 7126160 bill 



Exhibit EG-I 
Invalid Rejects by Reject Type 
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Exhibit EG-J 
BellSouth’s Performance during Phase III 



ATaT Frfendly Test -Consumer Pe~dcs 
GeottMe Sub-Mebfcs Sprcmcs 



ATIT Friendly Test -Consumer Metrics 
Georgle Sub-Metrics Speclf7ce 



**4Fl 

AT&T Fdendly Test -Consumer Metrlcs 
Geo~@w Sub-MNfcs S~clt7cs 
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Exhibit EG-IS 
BellSouth’s Phase III data 



GA 1000 Trial Interim Results 
Reported by AT&T and BellSouth 

Metric ’ 

PO 

OR 
ATT-GA-OR- 1 

ATT-GA-OR-2-I 

ATT-GA-OR-23 

ATT-GA-OR-3 

BST-GA-OR- I 

Description 

Pre-Ordering OSS 
No Pm-Ordering OSS 
Metrics 
Order@ 
Average 
Acknowledgement 
Response Time 

%  of Orders 
Acknowledged On Time 
(15 minules) 

%  of Orders 
Acknowledged On Time 
(90 minutes) l 

Drder Acknowledgement 
Completeness 

?irm G&r Confirmahon 
4verage Response Time 

Standard 
- 

<=lSmin 

t = 95% 

> = 75% 

100% 

I 
No 

Standard 

ATT 
Results’ 

14.70 

87.66% 

99.72% 

100% 

3.43 hrs 

BST 
Results’ 

15.62 

84.90 

99.80% 

IOU% 

12.98 hrs 

Detioitions/Calculetious’ 

Average response time from receipt of a valid 
order to the distribution of an acknowledgement 
Calculation: Sum[(Date and time of 
acknowledgement) -(Date and time of service 
request receipt)]/Total number of 
acknowledgemenls received 
Percentaee of acknowledgements received 
within 15 minutes of the order submitted. 
Calculation: (# of acknowledgements receivec 
within I5 minutes of order submission/Total 
number of brders submitted)* IO0 ’ 
Percentage of acknowledgements received 
within 96 minutes of the order submitted. 
Calculation: (# ofacknowledgements teceivec 
within 90 minules of order submissionlTotal 
number of orders submi(ted)*lOO 
Percentage ofotders that received an 
acknowledgement, 
Calculation: (# ofacknowledgements 
received/To(al number of service teque&s 
submilted)* IOU 
Average response time measured in hours front 
receipl of a valid LSR lo the distribution of a 
firm order confirmalion (FOC) __. 



Mettle ’ 

iTT-GA-OR-6 

BST-GA-OR-2 

ATT-GA-OR-8 

kdet Contitmalion 
imeliness - Flow Through 
I hours) 

ltdet Confirmation 
imeliness - Non Flow 
brough (48 hours) 

!ejection Average Respons’ 
‘ime 

kder Rejection Timeliness 
low Through (4 hours) 

Description Standard 

7 = 95% 78.45% 

7 = 95% 91.22% 

Yo StandarN 6.83 hrs 

7 = 95% 60.11% 

ATT 
Results’ 

BSf I DelinilionslCalculations’ 
Results’ 1 

N/R> 

1 Calculation: Sum[(Date and lime of FOC)- 
(Date and time of service tequesl receipt)]holal 
number of service requests coniirmed in the 
reporting period 

Percentage of orders “eligible to flow Ihroueh” 
that receive a confirmat& within 4 hours o‘i 
order submission. 
Calculation: (# of orders eligible lo flow 
through that receive a cohfmnation within 4 
hours of order submission)/(Total # of 
confirmations received) ’ . 

NIR’ IPercentage of orders “not eligible to flow 
thtough” that receive a co&nation within 48 
hours of order submission. 
Calculation: (# of orders not eligible to flow 
through that receive a confirmation within 48 
hours of order submission)/(Tolal # of 
confirmations received) ’ . 

24.61hrs IAverage time elaosed measured in hours from 11 
receipiof ati LSi to the distribution of a reject. 
Calculation: Sum[(Dale and time of service 
request rejection)-(Dale and lime of setvice 
request teceipt)]/Total number of service requests 
rejected in the repotting period 

N/R’ (Percentage of orders “eligible to flow through” 
that receive a rejection within 4 hours of order 

. . p&ion.. 
Calculation. (# ofordets ehglble to flow 
through that receive a rejection within 4 hours of 
order submission)/(Total # of rejections received 

- 2- 
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&AFT 

Metric ’ Description 

I 

.TT-GA-OR- 10  %  Servrce Requests Reieck .TT-GA-OR- 10  %  Servrce Requests Rejeck 
In Error In Error . - 

ST-GA-OR-4 ST-GA-OR-4 %  Flow Through Service %  Flow Through Service 
Requests - Eligible to Flow Requests - Eligible to Flow 
Through Scenarios Through Scenarios 

Standard 

> = 95% 

ATT 
Results’ 
98.90% 

IO Standard 11.07% 

< = 1% 64.71% 

lo Standard 98.92% 

100% 
I 

98.92% 

BST 
Results’ 

N/R’ 

Detinil ions/Calculations’ 

Percentage of orders “not eligible 10  flow 
through” that receive a  rejection within 48  houri 
of order submission. 
Calculation: (# of orders not eligible to flow 
lhrough that receive a  rejection within 48  hours 
of order submission)/(Total #  of rejections 
received) 

10.82% Percentage of LSRs received which are rejecled 
due to error or omission. 
Calculation: (Total #  of rejected service 
requests/Total #  of service reouests 
received)* 100  fir o  month& period) 

N/R’ (Percentage of LSRs received which are 
erroneously rejecled by the LEC (spurious 
rejections). 
Calculation: (Total #  of orders erroneously 
rejected by the LEC (spurious rejeclions)/Total #  
of service requests received)* 100  (for a  monthl; 
period) 
Percenlage of LSRs submilled eleclronically via 
the CLEC mechanized ordering process that flow 
through to the BellSoulh Telecommunicat ions’ 
(BST) Operat ions Support  Systems (OSS) 
whhout  manual  intervention, calculated/or cad 
CLEC 
Calculation: (Tolal #  of valid LSRs that flow 
through lo BST OSVfolal #  of valid LSRs 

92.70% 

requesls submitted)* 100  
- 3- 
5/01/01 



MFT 

Metric ’ 

4TT-GA-OR-5 

PR 
BST-GA-PR- 1  

BST-GA-PR-2 

BST-GA-PR3 

BST-GA-PR4 

BST-GA-PR-5 

Description 

Order Confirmation or 
Rejection Response 
Duplication 

Provisionlttg 
Average Completion 
Interval (OCI) 

%  Missed Installation 

Average Jeopardy Notice 
Interval 

%  of Orders Given 
Jeopardy Notice 

Average Completion 
Notice Interval 

Standard 

0% 

No 
Standard 

No 
Standard 

No 
Standard 

No 
Standard 

No 
Standard 

ATT 
Results* 
3 .70% 

3.32 

4.76% 

Not 
Observed 

Not 
Observed 

2.94 hrs 

BST 
Results’ 

N/R 

4.20 

1.93% 

N/R’ 

0% 

1.57 hrs 

DeBnitionslCalcuiations’ 

‘ercentage of orders receiving both a  
:onlirmation and an  error on  the same 
‘ONIVER. 
Calculation: (Total #  oforders receiving both a  
:onfmnation and an  error/Total #  of service 
equests submitted)* 100  

-time elapsed between the order issue 
date and the order completion date. 
Calculation: Sum((Field Completion Date)- 
(Order Issue Date)]TTotal #  of orders completed 
in the report ing period 
Percentage of orders where BST misses the 
committed installation due date. 
Calculation: (# of orders not completed by the 
committed due date/# of orders completed)* 1  OC 
Average advance notice that BST provides a  
CLEC when it knows that an  order will not be  
provisioned by its committed due date. 
Calculation: Sum[(Date and time of schedulec 
due date on  service order)-(Dale and time of 
jeopardy notice)]/Total number  of orders given 
a  jeopardy notice 
Percentage of orders given a  jeopardy notice. 
Calculation: Total number  of orders given a  
jeopardy notice/Total number  of orders 
committed (due) 
Average time (in hours) e lapsed between the 
BST reported completion of the work and the 
issuance of a  valid completion notice to the 
CLEC. 
Calculation: Sum[(Date and time of notice of 
complelion)-(Date and time of work 

- 4- 
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Metric ’ 

BST-GA-PR-6 

ATT-GA-PR-I-l 

i IT-GA-PR- I-2 

4TT-GA-PR-3 

ITT-GA-PR4 

ATT-GA-PRS 

Description 

Service Order Accuracy 

Provisioning Timeliness - 
LEC Committed Due Date 

Provisioning Timeliness - 
Customer Desired Due 
Date 

Completion Notification 
Completeness 

Llnbillable Orders 

Completion Notification 
rimeliness 

Standard 

>= 95% 

>= 95% 

>= 95% 

100% 

0% 

>= 95% 

AT1‘ 
Results* 

93.96% 

94.66% 

72.99 %  

95.68% 

4.32% 

92.71% 

- s- 
5/01/01 

BST 
Results’ 

84.54% 

N/R’ 

N/R’ 

N/R> 

N/R’ 

N/R’ 

Detinitions/Caicuiations’ 

compierion)]/Totai # of orders completed in the 
reporting period 
Percentaae of completed orders that were 
provisioned correctly. 
Calculation: (I/ of orders that were completed 
without errors/# of orders completed)+ I d0 
Percentage of “eligible to complete” orders that 
have been provisioned by the LEC committed 
due date. 
Calculation: (Total # of “eligible lo complete” 
orders provisioned by the LEC committed due 
datflotal # of “eligible to complete” 
orders)* 100 
Percentage of “eligible to complete” orders that 
have been provisioned by the customer desired 
due date. 
Calculation: (Total # of “eligible lo complete” 
orders provisioned by the customer desired due 
datmotal # of “eligible to complete” 
orders)* 100 
Percentage of “eligible to complete” orders that 
have received a Completion Notice (CN). 
Calculation: (Total #of “eligible lo complete” 
orders receiving. a CN/Total 8 of “eligible to 
complete” orders)* 100 
Percentage of “eligible to complete” orders thaf 
have not received Complelion Notice (CN). 
Calculation: (Total # of “eligible to complete’ 
orders not receiving a CN/Tolal # of”eliaible II 
complete” orders)* 100 
Percentage of orders that have received a 
Provisioning Completion Notice (PCN) by 
noon the day following the tield provisioning -_ 



AAFT 

I Metric ’ 

MR 
BST-GA-MR-1 

BST-GA-MR-2 

ATT-GA-BI-I-2 

AlT-GA-BI-I -3 

Description 

Maintenance 81  Repair 
Missed Repair 
Appointments 

Maintenance Average 
Duration 

3llling 
Iverage ODUF Timeliness 

b  ODUFs On  Time 

/o ODUFs Compleleness 

Standard 

No 
Standard 

No 
Standard 

<= 6  bus 
days 

100% 

I 

100% 

ATT 
Results’ 

Not 
Observed 

3.41 hrs 

Not 
Observed 

54.40% 

54.40% 

Iwr 
Resulk’ 

0.85% 

11.67hrs 

N/R’ 

NIR’ 

N/R’ 

Detinit ions/CaIcula(ions’ 

date. 
Calculation: (Total #  of orders receiving a  
PCN by noon the day following the field 
provisioning da(e/Tolal #  of provisioned 
orders)* IO0 

Percentage of trouble reports not cleared by the 
committed date and time. 
Calculation: (# of trouble reports not cleared 
by (he committed due date/# of trouble reporis 
closed in (he report ing period)* 100  
Average duration of customer trouble reports 
from the receipt of the customer trouble report 
to the time the trouble report is cleared. 
Calculation: Sum[(Date and lime of service 
restoration)-(Date and time trouble ticket was 
opened)]/Total #  of c losed (muble tickets in the 
report ing period 

Average lime elapsed from when the ODUF is 
created lo when the ODUF records are sent 
from BST. 
Calculation: Sum[(Date records were sent 
from BST)-(Date ODUF was created)]l# of 
ODUFs sent)+ 100 
Percenlage of ODUFs that are received within ( 
lusiness days of being sent from BST. 
5% Missing, but last records from MPD are for 
7f3 
Calculalion: (# ofODUFs received within 6  
business days of being sent from BST)/(# of 
ODUFs sent)* 100  
ml standard required Belds are provided 

- 6. 
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Metric ’ 

ATT-GA-BI-l-4 

4l-T-GA-BI-2-1 

ITT-GA-BI-2-2 

Wf-GA-BI-23 

iTT-GA-BI-2-4 

\TT-GA-BI-3 

ATT-GA-BI-4- I 

Description 

%  ODUFs Accuracy 

Average ADlJF Timeliness 

%  ADUFs On  Time 

%  ADUFS Completeness 

%  ADUFs Accuracy 

%  ADUF and ODUF 
Accuracy 

%  Mechamzed Wholesale 
Bill Timeliness 

Standard 

100% 

<= 6  bus 
days 

100% 

100% 

100% 

100% 

100% 

ATT 
Results’ 

100% 

N/R 

93.80% 

94.80% 

100% 

Not 
Observed 

N/R 

BST 
Results’ 

DelinitionslCalculatioos’ 

Very small percenlage of records being 
investigated for problems with missing Called 
TN 

Very small percentage of records being 

created to when the ADUF records are sent 
from BST. 
Calculation: Sum[(Date records were sent 
from BST)-(Date ADUF was created)]/# of 

1  ADUFs sent)* 100  
1  Percenlaee of ADlJFs that are received within f . ~------ .i 

business days of being sent fmm BST. 
Calculation: (# of ADUFs received within 6  
business days of being sent from BST)/(# of 

N/R’ 

1  ADUFs sen-t)*loO - 
All s tandard required tields are provided N/R’ 

AT&T requesled Bell Soulh re-send pre-July 
records with UNE-P indicator populated on  lhc 

1  files to do  reassessment 
1  Percentage of ODUFs and ADUFs compleJed N/R’ 

accuralely. 
Calculation: (# of accurate ODUFs and 
ADUFs received from BST)/(# of ODUFs and 

T----I- ADUFs received from BST)* 100 
Determinalion if wholesale mechanized bill w, a; 

received within 10  calendar days of the 
- l- 
5/01/01 



*RAFT 

Metrie ’ 

ATT-GA-BI-4-2 

AI-I--GA-BI-4-3 

ATT-GA-BI-5-I 

ATT-GA-BI-5-2 

ATT-GA-BI-5-3 

Description 

%  Mechamzed Wholesale 
Bill Completeness 

Standard ATT 
Results’ 

100% Not 
Observed 

%  Mechamzed Wholesale 
Bill Accuracy 

%  Non-mechanized 
Wholesale Bill Timeliness 

100% 

100% 

Not 
Observed 

100.00% 

K Non-mechanized 
Wholesale Bill 

I I 
100% N/A” 

BST 
Results’ 

N/R 

N/R’ 

N/R’ 

N/R’ 

NIR’ 

Detinitions/Calculations’ 

monthly bill dale (28lh). 
Percentage of mechanized UNE-P bills received 
without errors. 
Calculation: (#of mechanized UNE-P bills 
received without errors)/(# of mechanized 
UNE-P bills received) 
Percentage of mechanized wholesale bills 
received-without errors and accurately 
populated. 

Determination if wholesale non-mechanized bill 
was received within 10  calendar days of the 
monthly bill date (28th). 
OCTMOV bills re-transmilled due to errors. 
DECNAN bills received on  time. 
Percentage of non-mechanized wholesale bills 
received without errors. 

Percentage of non-mechanized wholesale bills 
received without errors and accurately 
populated. 

- 8- 
5 /01101 



RAFT 

I Categories arc based on the following: 

Footnotes 

AIT-OA- AA-XX indicates the metric wos suggested by AT&T, in the state of GA. The alpha characters indicate the activity measured (i.e., OR = Ordering, PR = 
Provisioning). The numeric indicates the document numbering scheme. 
EST-GA-M-XX indicates the metric was derived from documentation from BST (i.e. ICS CLEC Appendix D2 Service Quality Measurement). fhe alpha characters 

t 

indicate the activity measured (i.e., OR = Ordering, PR = Provisioning). The numeric indicates the document numbering scheme. 

ATf resulta from IO/2J/OO - 2/21/01 
BSTresuuL from 10/25/00 - 2/21/01 , 
“DclInitiotuKalculations” -As ~&ted in the Phase 3 Trial Agreement all EST measurements were defined and calculated per PMAP guidelines with the exception of the 

following categories: 
Al-l-.QA-OR-l 
Al-f-GA-OR-2-l 
ATf-GA-OR-2-2 
Al-f-OA-OR-3 

s 
‘& r&we crdcgorie~ were d&cd and crlcul&d in accordance with the information stated on the metrics table. 
“NR” -As negotiated in the Phase 3 Trial Agreement BST did not report on this measurement for Phase 3. BST reported PMAP results for the appropriate categories. 

6 W A ” - This measurement b not applicable. 

- 9- 
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GA1000 -..aaptlona Report 
MIil ltW~llC~ 

‘, Q&J 
Maintenance 

Aecmmt Telephone Number Exception Flndiqs/stotus Inltlhtar 

Ted Cheryl 
Ted !epir/BRMC 

N/A 
I 

(4048744430.4048851940. 
4048747668.4048728907. 
4048740691.4040748147 

Ted epoir/l lRMC 4048720128 

Ted cpoir/BRMC 4048751087.4048743526. 
404l7754173,4040767702. 
4048971930.4048816139. 

40487401604048759616, 
4048756312.4048816224. 

Ted cp&/ERMC 4048751087.4048740257. 
4048722103.4048727156. 

4048920760.4040765764. 
4048769981.4048752483. 

4048743212.4048743526, 

4048723617.4048742736, 

4048755976.4048740789. 
4048730122.4048971930, 

4048811125.4048730816. 

4048730763.4048756275. 

4047249967,4048724365. 

4048811693.4048764203. 

I I 
Lots of Dial Tone 1 

lIn?ernol No Dial Tone (BRMC*Repoir stated there 
S W W P  were problems within the 

Central Office. “Open Out 
Balonca”. Lines ore working 

Internal No Dial Tone ERM-Repair stated then 
sweep were problems within the 

Central Office. ‘Opm Dot 
Balance”. Liws ore working. 

Internal No Dial Tone BRMC-Repair stated there 
SWUP WPC probkmr within the 

Central Office. “Open Dot 

Balance”. 

Internal No Dial Tooe BRMC-Repair stated there 

sweep were problems within the 

Central Office. “Open Dot 
Bolonce”. Lines ore working 

LIZ% 
ckwd 

Data Moditied: !Y2Wl 27 



Ted 

Ted 

GA1001 :eptlons Report 
Malntenrnce 

.- PON 

‘cpair/BRMC 4048756842.4048765337.  
4048723617.4048746031,  
404a742736.4040740709. 
4D48756275.4047249967. 

4048724365.4048811693,  
4048759536,4048751827,  

Internal No Dial Tone BRMC-Repair stated there 

sweep were problems within the 
Central Office. “Open Out 

Bakncc”. Lines ore working 

tpoir/BRMC 
4048756275.4047249967< 
4048724365.4048811693 

Internal No Dial Tone BRMC-Rep& stated there 

SWCCp were problems within the 
Central Office. “Open Out 

Balance”. Lins are working 

cpair/BRMC 4049277195.4048740789,  
4O40730122.4040756275.  
4047249967.4048724365.  
4048811693.4048731627.  
404imQ598 

Intcwval No Dial Tone BRMC-Rep& stcrted there 
SWlCP were problems within the 

Central Office. ‘Open Out 
Edancc”. Lines we working 

I2/11/00 

IZ/ll/W 

l2/1mo 

Dale Modiiied: sn4mi 73 



GAIDOC XJptions Report 
Maintenance 

Accamt Telephone Number 

04 873-1240(Atct-85) 

Inltirta c 
Ted 

Ted 

epair/RRMC 

!pair/BRMC 

PON 

D4-873-1240 (Acct-194) 

lternal No Dial Tone Z/14/01 @4:26pm 

S/W Blake, EiRMC 

representetivc. No dial tone 
Repair tested the lin. Repail 
scheduled a technician wt 

to the premise on Z-lb-01 bt 
bpm. Access time Barn-12pm 
I informed test center 

monger that BS was sendin! 

I 
a technician to the premise. 
bbs 

Update: Z-20-01 

Test Center Mamger 
reported that line tested 
postive for Dial Tone. 

lternal No Dial Ton S/W Nancy. BRMC 
Wcp representative. Na dial ton 

Recording indicates this lire 

was disconnected. 
Line tested Opnd out fran 

the Central office. Bellsoutl 
issued a commitment dote 

far Z-lb-01 by 6pm. bbs 

t-20-01 update: 

Test Center Manager 

confirmed that line tested 

postwe for Dial Tone. 
r ,QQ”&i,+t hh.2 

a)cal;i 
Clmed 

74 
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Exhibit EG-M 
Georgia BellSouth Data Reconciliation-Nov. 2000 Report 
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Georgia BellSouth Data Reconciliation - November 2000 

NY Ops Center 

April 3,200l 



LSR Comparison 

2015 LSRs in BellSouth Raw Data Files 

8 PONNersions in BellSouth Raw Data files not found in AT&T captured data 

1 because VER missing in data 

2584 LSRs in AT&T Captured Data 

577 PONNersions in AT&T captured data and not in BellSouth Raw Data files 

See file “GA~NOV~LSRs.xls” for list of PONNersions 

Pagr,clof7 - - 



Confirmation Comparison 
1596 confirmations repotted in BellSouth raw data files 
1582 matches to AT&T captured data 

14 Confirmations found in BellSouth Raw Data files but not in the AT&T captured data 

778 Confirmations found in AT&T captured data but not in the BellSouth Raw Data tiles 

See file “GA~NOV~Confirms.xls” for list of PONNersions 

281 Duplicate Confirmations in AT&T Captured Data 

See file “GA~NOV~Confirms.xls” for list of PONNersions 

Page 3 or 7 - - 



Reject Comparison 
313 Rejected orders reported in BellSouth raw data files 
429 Reject notices in AT&T caphued data 

6 Rejects found in BellSouth Raw Data files but not in the AT&T captured data 

79 Rejects found in AT&T captured data but not in the BellSouth Raw Data files 

See file “GA-NOV_Rejects.xls” for list of PONNersions 

39 Duplicate Rejects in AT&T captured data 



- - 



Completion Notice Comparison 

BellSouth Raw Data files 

803 Completion Notices sent that match criteria in Raw Data User’s Manual (RDUh4) 

At least 4 duplicate PONs in BellSouth Completion Notice raw data -with different commitment dates, 
service order numbers, and completion dates 

AT&T Captured Data 

1608 Completion Notices received 

828 matches with BellSouth PONs’ 

780 Completions Notices captured by AT&T not reported in BellSouth raw data files - see file 
“GA-NOV-Completionsxls” for list of PONNersions 

BellSouth Raw Data files contain Completion Notices for 26 PONs that AT&T has not captured 

'Bc~outhdocsnotsmdVersionsforPONronaCompletioaNoticc.AllcomparisonsmustbcmadcagainstPONrcgardlcss 
ofVersion. 

Pqc6Of7 - - 
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From: Gibbs. Edward L. NCAM [edwardgibbs@ati.com] 
Sent: Thursday. May 17.2001 7:45 PM 
10: Charles Becker (E-mail) 
cc: 0arrett. Betty. NCAM; Peny. Joyce M. NC/W 
Subject FW: GA 1000 November Date Reconciliation/Data lntegrily 

Importance: High 

d - --L A 
CL4 SUUMO DJU G4JIo”~LsruxJs cavm”vx.sn!5~ %_woV_- oI_No”~- 

FleCmolUD * This is a message 
that I sent after our morning meeting with BLS on May 
11th. 

Theif response to us during the meeting was PMAP is PMAP. There resoonse co 
"s after this message was also PMAP is PMAP. They refused to reconcile 
thei+ data to account for mistakes provided to them via messages like this 
one. 

This is a Phase III iSSUe. 

Edward 

> -----Original Message----- 
> From: Gibbs, Edward L, NCAM 
> sent: Friday, May 11, 2001 1:04 PM 
> To: 'ranae.stewartl@bridge.bellsouth.com'; 
> 'cheryl.r~chardson@bridge.bellsouth.com'; 
> 'audrey.b.thomas@bridge.bellsouth.com' 
> Cc: Seigler, Bernadette M  [Bern); Cain, Donna, NCAM; Perry, Joyce M, 
> NCAM 
> Subject: EW: GA 1000 November Data Reconciliation/Data Integrity 
> Importance: High 
> 
> Fe.nae, 
> 
> Interesting meeting today. 

: Here is a re-send of my message to you both lest April 3, 2001. was very 
> sorry to learn in today's meeting that you had done nothing with this 
> message. We obviously feel that it might impact the PMAP metrics 
> calculations. At any rate, thanks for agreeing to work this now. 
> 
> In accordance with our discussion, please provide to your PMAP group and 
> feedback to us. 
> 
> Thank you, 
> 
> Edward 
> 
> -----Original Message----- 
> From: Gibbs, Ed&d L, NCAM 
> sent: Tuesday, April 03, 2001 4:48 PM 
> To: ‘ranae.stewartl@bridge.bellsouth.com’; 
> 'cheryl.richardson@bridge.bellsouth.com' 
> Cc: Perry, Joyce M, NCAM; Cain, Donna, NCAM; Berger, Denise C, NCAM 
> Subject: GA 1000 November Data Reconciliation/Data Integrity 
> Importance: High 
> 
> Ranae, 
> 
> Cheryl, 

1 - - 



> 
> While awaiting your analysis of our Metrics Reports for the GAlOOO Phase 
> III perfomance which we provided to you after our February 23, 2001 
> meeting, we took the opportunity to review your official November 2000 
> PMAP reports. we found some interesting points for discussion with you. 
> 
> As such, we would like to add to the Metric reconciliation, a discUsSion 
> about the numerous discrepancies we found with your reported data. Listed 
> Immediately below are the-tables with the varia&es. The analyses iS 
> based on orders which were acknowledoed by BLS and ate catesorized by 
> LSRS, FOCS, SEMS and CMPs. These ar; foliowed by spreadshe;ts wxth rhe 
> associated PON data as referenced below each chart. 

> If you have questions about our reports, please call me at 212-387-5859 or 
> Joyce Perry at 212-387-4452. It is auf intend to discuss the findings 
1 from our discussion with the Commission. By the way, when we visited the 

Commission last October, we made a cOmitinent to review Phase III findings 
in Januarv. We are well passed that date. We would like to visit 

> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
, 
> 
> 
> 
> 
> 
> 
> 

Commss~o~er Burgess within the next two weeks. 

Thanks, 

Edward 

LSR Comparison 

2015 LSRs in BellSouth Raw Data Files 

8 PON/Versions in BellSouth Raw Data files not found in AT&T captured dete 

PON VER CREATE TS 
GA00000000006707- 'Only because VER missing in 
BellSouth data 
UATS850.9.2-BJT 01 lS-Now00 
UAT.8850.9-4-BJT 01 18-Nov-00 
PVT8850.9.9 01 la-Nov-00 
PVT8850.9.8BJ 01 18-Noo-00 
PVT8850.9.8 01 18-Nov-00 
PVT8850.9.2-BJT 01 la-Nov-00 
PVT.8850.9.SBJT 01 lS-Now00 

> CREATE TS= 
> BLS - 

creation date embedded in the ED1 notifier returned to us by 

> 
> 
> 
> 
> 
> 2584 LSRs in AT&T Captured Data 
> 
> 577 PON/Versions in AT&T captured data and not in BellSouth Raw Data files 
> 
> See file "GA~N0V~LSRs.xl.s" for list of PON/Versions 
> 
> 
> 
r Confirmation Comparison 
z 1596 confirmations reported in BellSouth raw data files 
> 1582 matches to AT&T captured data 
> 
> 

14 Confirmations found in BellSouth Raw Data files but not in the AT&T 
/ captured data 
> 
> PON VER Create-ts Comnents 
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> GA00000000006655 
> received 
> GA00000000006?0? 
> GA00000000007413 
> received 
> GA00000000007414 
P received 
> GA00000000007415 
> received 
> GAOOOOOOOOOO74~6 
> received 
> GA00000000007418 
> received 

GA00000000006650 > 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
z 
> 
> 
z 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
\ 
> 
> 
> 

received 
GA00000000007419 
received 
~vT.8850.9.EBJT 01 
GA00000000007407 
received 
PVTE850.9.9 01 
PVT8850.9.2-BJT 01 
UAT.SS50.9-4-BJT 

770 Confirmations found in AT&T captured data but not in the BellSouth Raw 
Data files 

See file "GA-NOV-Confinns.xls" for list of PON/Versions 

281 Duplicate Confirmations in AT&T Captured Data 

See file "GA NOV Confirms.xls" for list of PON/Versions 
Reject Comparison 
313 Rejected orders reported in BellSouth raw data files 
429 Reject notices in AT&T captured data 

6 Rejects found in BellSouth Raw Data files but not in the ATST captured 
data 

PON VER Create ts Comments 
PVTSS50.9.SBJ 51 11/18/2000 2:35:02 PM 
PVT8850.9.8 01 11/16/2000 2:30:12 PM 
UAT8850.9.2-BJT 01 11/18/2000 1:37:46 PM 
GAOOOOOOOOOOS142 01 11/21/2000 2:58:07 PM AT&T has Reject for 
Ver '02' 
GA00000000008144 01 11/21/2000 2:58:05 PM 
Ver '02' 

ATLT has Reject for 

GA00000000008143 01 11/21/2000 2:57:19 PM AT&T has Reject for 
Vex '02' 

79 Rejects found in AThT captured data but not in the BellSouth Raw Data 
files 

03 03-NW-00 Reject and Completion . 

Missing Ver 
Reject and Completion 01 

ai 

01 

01 

OS-Nor-00 

08-NW-00 

08-NOW00 

OB-NW-00 

Reject and Completion 

Reject and Completion 

Reject and Completion 

Reject and Completion 

Reject and Completion 

Reject and Completion 

01 08-Nov-00 

03 03-NW-00 

01 08-NW-00 

18-Nov-00 
01 08-NW-00 

18-Now00 
18-Nov-00 
01 la-Nov-00 

Reject and Completion 



> See file *GA~NOV~Rsjects.xlo* for list of PON/Versions 
> 
> 
> 
> 
> 39 Duplicate Rejects 
> 
> 
> Total Number PON 
>3 GA00000000006016 
>2 GA00000000006214 
>2 GA00000000006215 
>2 GAOOOOOOOOOD6245 
>2 GA00000000006650 
>2 GA000000000D7~54 
>2 GA‘70000000007~~6 
>2 GA00000000007~57 
>2 GA00000000007~58 
> 2 GA00000000007~70 
>3 GA00000000007707 
>3 GA0000000000~~~4 
>3 GA00000000007716 
>2 GA00000000007767 
>2 GA00000000007770 
>2 GA00000000007784 
>2 GA00000000007785 
>3 GA00000000007786 
>4 GA00000000007787 
> Total Number PON 
>3 GA00000000007795 
>2 GA00000000008174 
>2 GA00000000008434 
>2 GA00000000008544 
>2 GAOOOOOOOOOOB643 
?2 GA00000000008716 
a2 GA00000000008821 
>2 GA00000000008824 
.2 GA00000000008652 
>2 GA00000000008874 

2 GAOOOOOOOOOOBB81 
2 GA00000000008890 

in AT&T captured data 

> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
, 
> 
> 

Completion Notice Comparison 

BellSouth Raw Data files 

803 Completion Notices sent that match criteria in Raw Data User's Manual 
(RDUM) 

At least 4 duplicate PONs in BellSouth Completion Notice raw data - with 
different commitment dates, service order numbers, and completion dates 

GA00000000007066 
GA00000000007464 
GA00000000007494 
GA00000000007514 

AT&T Captured Data 

1608 Completion Noticas received 

828 matches with BellSouth PONs 

780 Completions Notices captured by AT&T not reported in BellSouth raw 
data files - see file "GA-NOV-Completions.xls" for list of PON/Versions 

4 - - 

01 
01 
01 
01 
01 
01 
01 
01 
01 
01 
01 
01 
VER 
01 
01 
01 
02 
01 
01 
01 
01 
01 
01 
01 
01 



> 
> 
> 

: BellSooth Raw Date files contain Complet ion Notices for 26 PONs that AT&T 
> has not captured 
> 
> PON SO NBR CMTT DATE CMPLTN DT comments 
> COi?GJ250 11/27/2000 11/13/T000 
> COJF9057 11/24/2000 11/22/2000 

: 8850KMCATT COY9R301 NOF539Hl 11/29/2000 11/29/2000 U/3/2000 11/3/2000 
> CORRECTION COQM1042 11/22/2000 11/21/2000 
> CORRECTION COLM7307 11/21/2000 11/18/2000 
> CORRECTION COYR0324 11/22/2000 11/21/2000 
> CORRECTION COXFJ167 11/20/2000 11/20/2000 
> CORRECTION CoPHBBCB 12/4/2000 11121/2000 
> CORRECTION COH19384 11/22/2000 11/21/2000 
> FEATURE885OKMC NOB07935 11/3/2000 11/3/2000 

; GA 00000000006289 NOBT78B7 11/3/2000 11/3/2000 
> Format problem 
> PON SO NBR CMPLTN DT Comments 

GA0000i iO00006261 
CMTT-DATE 

N03NXMKE ii/l/2000 11/1/2000 > 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 

GA004 issue 
GA00000000006288 
Reject received 
GA00000000006291 
Reject received 
GA00000000006293 
Reject received 
GA00000000006672 
Reject received 
GA00000000007183 
Confirm received 
GA00000000007412 
Confirm received 
GA00000000007417 
Confirm received 
GA00000000007811 
Confirm received 
GA00000000007i316 
Confirm received 
GA00000000007817 
Confirm received 
GA00000000007838 

N065HFR2 11/14/2000 

NO2CHSQl 11/14/2000 

NOFXVWDS U/14/2000 

NOBG6873 11/17/2000 

N03HOWX9 11/17/2000 

N09J5LK3 11/18/2000 

NOSKMVRl 11/18/2000 

COJXT614 11/18/2000 

COVGPl58 11/18/2000 

COHNH107 11/18/2000 

COC711K5 11/23/2000 

11/14/2000 

11/14/2000 

11/14/2000 

11/17/2000 

11/18/2000 

11/18/2000 

11/18/2000 

11/18/2000 

11/18/2000 

11/18/2000 

11/27/2000 
Confirm and reject received 
GA0000000007678 COW7M091 11/17/2000 U/17/2000 
Format problem 
GA0000000008393 COYWJ480 11/29/2000 11/29/2000 
format problem 

These Excel files contain the data to support the numbers in the summary. 
Please contact us with any questions or comments. 

<CGA BellSouth Data Reconcil iation - November.doo> 
<<GA NOV Confirms.xls>> <<GA-NOV-Rejects.xls?> 

<<GA-NOV-LSRs.xls>> 

E<GA_~OV-~omplet ions.xls>> 

5 



Exhibit JMB-4 

KY PSC Staff Memorandum re May 10, 
200 1 Informal Conference 



Ronald 8. MCClOuU, SettOteW 
~ublh Pm*sttlon and 
RmoulatlOn Cablnmt I 

~n~mw yI. Dorman 
BxeCUtlVO DlrOCtOr 
Public SorbIce Comml6alon 

COMMONWEALTH OF KENTUCKY 
PlmLlC s3RvIcE wMMmioN 

211 SOWER BOULEVARD 
POST OFFICE BOX 615 

?tANKFORT, KENTUCKY-lDSOZWS 
VAW.D5~State.kV.U~ 

1502) 564.3840 
Fax l50,a 5643460 

oarv w. 0Ulk 
0ammlasloner 

May 16,200l 

PARTIES OF RECORD: 
Re: Case No. 2001-106 

Attached is a copy of the memorandum which is being filed in the record of the above 
referenced case. If you have any comments you would like tc make regarding the 
contents of the informal conferen= memorandum, please do SO wlthln five days of 
receipt of this letter. Should you have any questions, please contact Bonnie Kittinger at 
502/.564-3840. Extension 236. 

Sincerely, 

Attachment 

Thomas M. Dorman 
Executive Director 



INTRA-AGENCY MEMORANDUM 

PUBLIC SERVICE COMMISSION 

On May IO, 2001, an informal conference was held in this case pursuant to notice by 
the Commission Staff to parties of record on May 4,200l. Attendees are shown on th.z 
attached sign-in sheet. 

Staff welcomed attendees and’announced that the conference was being broadcast 
over the Commission’s web sit8. 

AT&T representative Sharon Norris presented information regarding Third Party 
Testing in Georgia and Florida. She has been involved in testing in Florida and Georgia 
since 1999. It is AT&T’s position that the Florida testing is much more comprehenslve than 
the testing in Georgia. Ms. Norris’ remarks are summarized in a handout entitled ‘Third Party 
Testing, Georgia Vs Florida.” There were several references to testimony from KPMG 
representatives and Ms. Norris agreed that she would file the deposition containing those 
references as part of her presentation. 

Jay Bradbury, also from AT&T, presented information regarding BellSouth’s 
Operations Support Systems (OSS). Most of his remarks are summarized in lhe handout 
entitled “OSS Ties It Together, Third Party Testing Checks the Knots.” Mr. Bradbury noted 
that the preordering component was excluded from the Price Waterhouse Coopen (PWC) 
audit; that there are many fallouts from the alectronic ordering system; and that provisioning 
testing in one state is not evidence that a system is working in another state. He urged the 
Commission to identify and establish Kentucky perfonance measurements; engage an 
independent, third party consultant to determine if OSS tasting is needed; and conduct such 
testing if appropriate, or, if third party testing is not necessary in Kentucky, utilize Florida test 
data and results in formulating an opinion on Section 271 issues. 

Next, Fred McCallum, from BellSouth discussed BellSouth’s goals and the evidentiary 
platform on which BellSouth will rely, including the KansaslOkiahoma “roadmap” to a Section 
271 compliance determination. Most of Mr. McCallum’s remarks are summarized in the 
handout ‘Kentucky Public Service Commission, May 10,2001,271 Informal Conference.” He 
prefaced his remarks by stating that BellSouth’s goal is to show the Commission that 



commercial usage in Kentucky establishes non-discriminatory access, that the Georgia test is 
a good test, and that the DOWSONGS system is merely a piece of the whole picture. 

According to Mr. Mccallum, l&000-20,000 CLEC orders per month are now being 
processed through SONGS in Kentucky and this commercial usage is sufficient to establish 
that non-discriminatory access is being granted to CLECS. Moreover, Be&South can prove 
that its OSS are the same throughout the nine-state region. 

The FCC 271 Order for Kansas and Oklahoma stated that, if a BOC proves that its 
OSS function is the 6ame in one state a6 in other states, the FCC will consider performance 
in other states as additional evidanca with which to make a determination on compliance. 
According to B&South. the PWC audit of BellSoulh’s QSS Is comparable to the Ernst & 
Young audit in Kansas and Oklahoma. The FCC accepted the Ernst & Young audit as proof 
that Kansas and Oklahoma systems were the same as SWBT’s system in Texas, which had 
already been granted approval for long distance service under Section 271 of the Act 

Milton McElroy, from BellSouth, discussed ‘Regionalii Testing” using a handout with 
the same title. He explained that three service centers handle servloe orders by function and 
by Cl&C assignment in order to evenly distribute the workload. Atlanta and Birmingham 
service centers process all requests except preorderlng and ordering issues for their 
assigned CLECS and the Jacksonville service center handles preordering and ordering 
issues for all nine states. He emphasized that DOE and SONGS are a small component of 
the process. 

After exptaining the purpose of BellSouth’s hiring of PWC to audit its assertions 
regarding OSS, Mr. McElroy introduced Robert Lattimore, Mike Lawley and Ronald Taylor of 
the accounting firm. 

Each of the PWC representatives discussed various aspects of the attestation 
examination of BellSouth’s management assertions concerning its OSS. Their remarks are 
summarized in a 17-page handout entitled “BellSouth OSS Region-Wide Comparability.” The 
goal of the audit was to look at actual orders to verify the sameness of functionality and 
performance of DOE and SONGS, and to ensure that no differences occurred based on the 
end-user state or the CLEC submitting the order. 

According to the PWC representatives, members of the audit team actually sat with 
BellSouth service representatives at each of the three service centers and observed the way 
the service representatives processed each request. They saw all of the-orders that came to 
the service representative on the day or days they were present. They do not believe that 
orders were screened or handpicked for their observation. 

The PWC audit did not compare the success rate of DOE and SONGS, according to 
the firm’s representatives. The auditors observed that errors could occur down the line, after 
the initial acceptance by SOCS; however, no success or failure rate was calculated. 
BellSouth proffered that such errors down the line would not likely be due to any difference in 
DOE and SONGS. 

Pago 2 of 3 
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Commission Staff pointed out that a primary difference in the attestation audit by Ernst 
8 Young in Kansas and Oklahoma and the audit conducted by PWC, is that the OSS 
throughout SWBl’s region & the same and the Ernst & Young audit was able to attest to that; 
whereas, in BellSouth’s region, five states use one software program, SONGS, while four 
states use DOE. In BellSouth’s region, the attestation audit has concluded that these 
systems have no material differences in functionality or performance. 

In response to questions by Commission Staff, PWC representatives stated that they 
collected data for each tranaactlon they observed at the servica canters; however, that data is 
not,included in their report to BellSouth. Instead. it is part of PWC’s work papers and is 
confidential. 

BellSouth was asked if it wanted to withdraw a May 8, 2001 request for Staff to 
reconsider its position regarding the adequacy of the PWC audit as evidence of271 
compliance. BellSouth wanted-to know what the Staffs position is with regard to the audit in 
view of information provided by PWC representatives. Commission Staff expressed interest 
in reviewing the data collected by PWC, and on which the’accounting firm based tis report, 
since that appears to be similar to data that Staffwould attempt to obtain through limited third 
party testing. BellSouth agreed to discuss the matter further in-house and with PWC to see if 
the background data oould be supplied for Staff review. 

A representative of COVAD and other CLEC entities expressed concerns regarding 
the volume of testing of manual orders in Kentucky, preordering, ordering and line sharing 
requests, XDSL loops, IDSL loops, jeopardy Issues such as missed appointments and similar 
issues, which may not be satisfied by information gleaned In the Georgia testing and PWC 
audit. 

Fred Gerwing assured everyone that, while BellSouth is confident that the FCC will 
accept the Georgia testing platform, if it does not, BellSouth will back up and use Florida 
testing as its proof. 

This concluded the informal conference. A oopy of each handout referenced herein is 
being filed in the Main Case File. 
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c 

May 24,200 1 

Attention CLECs. 

One of the action items from our May 23 meeting was to provide the CLEC communit) 
with the Georgia PSC filing information for Parsed CSR. The anachment. docket 
number 11853-U, was filed with the Georgia PSC. 

Please let us know if you have questions. 

Thanks, 

Change Management Team 



Parsed CSR Schedule 

ACTIVITY 
CLEC Requirements Complete 

Planmng and Analvnc Comnlete ___,-.- --~ .r.-. 
User Requiren >P”fC rnmnk=re 

System Require ments Complete 
CLEC Review ofL,.. . U,I-..Y.IYI . . . . P-m El,nrfinn.lih. 

Constructmn Phase Complete 

COMPLETION DATE’ 
! 12 ‘7100 
/ 12.‘29/00 
I 4/9/o I 
I 7’16/01 
/ ,n,*,n, .” .I_. 
I 10:29/01 

12:14/01 
I 

Jction I /I 41102 

These dates are subject to change based upon concurrence from the CLEC community (due May 10. 
2001) on new Release Management Plan that BellSouth has proposed to the Change Control Process 
body. 



Exhibit JMB-6 
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Integration and Flow-through 



Equivalent ordering functionality 

II I( 

1 BLS LCSC 1 

i 

BLS Legacy 

7 
Pre-Order / 

Order Systems 1 

PRE-ORDER 
TRANSACTIONS 

CLECs must manually 

Parsed CSR data 
can be electronically 
processed into a LSR 

to BellSouth 
I 
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Architecture for ALEC LSR processing 
pre-LNP 

ALEC 
premises 

pi 

riizq 

JRoboTAGj 

piiiiq 

IT t 11 ,pcs 
LCSC 

-b 
External 

cl Systems 

DA/Listings 
911 

CARE 



Architecture for ALEC LSR processing 
including LNP 

ALEC 
premises 

riii-Gq 

riEG-j 

II 

4Giiiq 

I 9 



ALEC 
premises 

1 EDI client 1 

piiL--j 

pziiq 

Architecture for ALEC LSRs 
LNP & DSL 

BellSouth r ROS 

EXTERNAL 
NPAClSMS 

I t 
I I I 1 I I 

1 1 
1. .I 

-11 DOE/SONGS 1 r VI 1 
r I I I LCSC --‘I 1 

Corporate - 
1 DOE/SONGS 1 

Direct API Gateway - New 4- LCSC 

(Future) ’ Dfpy 

manager 

BellSouth 
Legacy 

Systems 
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