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ATTACHMENT 4 
FLORIDA OSS TEST OBSERVATIONS AND EXCEPTIONS 

COMPARED TO GEORGIA OSS TEST 

Performance Measures 

Obs Test # Description Comments 
2 PMR-5 KPMG cannot replicate the values in the %  rejected service Test area included in Georgia Test. 

(7/25/00 requests (5100). See Georgia exception 45 (3131100 to 812100). 
to Exception 46 (4/6/00 to 12114100). 
g/23/00) Exception 52 (4/12/00 to 12114100). 

3 PMR-5 KPMG cannot replicate the values in the IeJect  interval for Test area included in Georgia Test. 
(8/8/00 to non-tnlnks (5100). See Georgia exception 45 (3/31/00 to S/2/00). 
g/23/00) Exception 46 (4/6/00 to 12/14/00). 

Exception 52 (4/12/00 to 12/14/00). 
4 PMR-5 KPMG cannot replicate the values in the Ordering FOC Test area included in Georgia Test. 

(SW/O0 to timeliness for non-trunks (5100). See Georgm exception 23 (211 l/O0 to 115101). 
g/23/00) Exception 46 (4/6/00 to 12/14/00). 

Exception 52 (4112100 to 12/14/00). 
Exception 62 (4/26/00 to 11/14/00). 
Exception 90 (5/30/00 to 12/14/00). 
Exception 110 (S/8/00 to 115101). 

5 PMR-5 KPMG cannot replicate the values in the Average Completion Test area included in Georgia Test. 
(8129100 Interval /Distnbution (5100). See Georgia exception 46 (416100 to 12114/00). 
to Exception 62 (4/26/00 to 1 l/14/00). 
10/25/00) Exception 86 (518100 to open). 

Exception 90 (5/30/00 to 12114100). 
6 PMR-4 EST does not properly constmct the processed data used to See Exception 36 below. 

8130100 to validate certain ordering service quality measurements- 
3/28/01) systematically excludes the entire weekend. 

7 PMR-5 KPMG cannot replicate the values in Average Completion Test area included in Georgia Test. 
(g/7/00 to Notice Interval (5100). See Georgia exception 86 (518100 to open). 
12/14/00) Exception 110 (S/8/00 to 115101). 

8 PMR-5 KPMG cannot replicate the values in E911 (5100). Test area included m  Georgia Test. 
9/19/00 to See Georgia exception 52 (4112100 to 12114100). 
lO/lS/OO) 

9 PMR 485 KPMG does not properly constmct the processed data used to Test area mcluded in Georgia Test. 
(9/21/00 validate the total service order cycle time (5100). Exception 46 (4/6/00 to 12114100). 
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to 
10/18/00) 

Exception 62 (4126100 to 11/14100). 
Exception 86 (518100 to open). 
Exception 111 (9/11/00 to l/5/01). 

11 PMR-5 KPMG cannot replicate LNF’ %  rejected service requests Not included in Georgia Test. 
lo/25100 metric (5100). 
to 
3/21/00: 
escalated 
to 
exception) 

12 PMR-5 KF’MG cannot replicate LNP - reject interval metric (5100). See Exception 10 below. 
lo/25100 
to 
12/6/00; 
escalated 
to 
exception) 

13 PIG-3 BST does not notify CLECs when they make changes to Included in Georgia Test. 
(1 l/3/00 historical performance reports aid or raw data. See Georgia exception 3 which was closed, x-opened and 
to closed again. (12/15/99 to 2/10/00) and (3/29/00 to 6/16/00). 
12/14/00) 

14 PMR-5 KPMG cannot replicate LNP -missed appointments metric Not included in Georgia Test. 
(11/3/00 (5100). 
to open) 

15 PMR-5 KPMG cannot replicate LNP-Disconnect Timeliness metric Not included in Georgia Test. 
(1 l/14/00 (5100). 
to 
3/21/00; 
escalated 
to 
exception) 

16 PMR-5 KF’MG cannot replicate LNP FOC Timeliness (5100). Not included in Georgia Test. 
(11/14/00 
to 
12/6/00; 
escalated 
to 
exception) 

17 PMR-5 KPMG cannot replicate %  missed appointments (5100). Test area included in Georgia Test. 
(1 l/30100 See exception 86 (5/S/00 to open). 

& 
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1 to 2/7/01) / 
18 PMR-5 KPMG cannot replicate M&R customer trouble report rate Test area included in Georgia Test. 

1 l/30/00 (5100). 
to 217101) 

See exception 86 (5/S/00 to open). 

19 PMR-5 KPMG cannot replicate Average Jeopardy Notice metric Test area included in Georgia Test. 
(11/30/00 (5100). See Georgia exception 110. (S/8/00 to l/5101). 
to 
1124101) 

20 PMR-5 KPMG cannot replicate Mean Held Order Interval metric Test area included in Georgia Test. 
(11130100 (5100). See Georgia exception 23 (2/11/00 to 115101). 
+0 Exception 52 (4112100 to 12/14/00). 
;;2410 1) 

22 PMR-5 KPMG cannot replicate Coordinated Cutovers metric (9100). Test area included in Georgia Test. 
(12115100 See Georgia exception 52 (4/12100 to 12/14100). 
+0 Exceotion 90 (5/30/00 to 12114100). 
4/l l/01) Exce;tion 1Od (7/5/00 to 10/301OOj. 

23 PMR-5 KPMG cannot replicate Reject Interval - Trunks metric Test area included m  Georgia Test. No exceptions issued. 
(12/15/00 (10100). 
to 
2/2X/01) 

24 PMF-5 KPMG cannot replicate Provisioning Troubles (Trunks) within Test area included in Georgia Test. 
(12/15/00 30 days metrics (5/00). See Georgia exception 86 (518100 to open). 
to 317101) 

25 PMR-5 KPMG cannot replicate LNP Total Service Order Cycle Time Not included in Georgia Test. 
119101 to (5100). 
3/21/01; 
escalated 
to 
exception) 

28 I pMR-5 / W M G  cannot replicate OS/DA speed to answer metric (5100). / Test area included in Georgia Test. No exception issued. 
(l/17/01 
to 
l/31/01) 

31 PMF-5 KPMG cannot replicate 3 collocaSion measues (5100). Test area included in Georgia Test. No exception issued. 
(1122101 
to 317101) 

32 PMR-5 KPMG cannot replicate Provisioning Troubles (non-Trunks) See exceptm 27 below. 
(1124101 within 30 days metrics (5100). 
to 
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escalated 
to 
exception 

57 PMR-5 KPMG cannot replicate the values in the Total Service Order Test area included in Georgia Test. 
(4112101 Cycle Time report for January 2001. See Georgia exception 46 (4/6/00 to 12114100). 
to open) Exception 62 (4/26/00 to 11114/00). 

Exception No. 86 (5/8/00 to open). 
Exception No. 111 (911 l/00 to 115101). 

(3112101 
to open) 

Description 
KPMG has found that BST’s metrics calculations for LNP reject 
intervals are inconsistent with the documented metrics 
calculations (formerly observation 12). 
KPMG has found that BST’s metrics calculations for LNP FOC 
intervals are inconsistent with the documented metrics 
calculations 
BST has inconsistent retention periods of the unprocessed data 
that is required to calculate the LNP measurements. 

KPMG cannot determine whether BST is producing complete 
SQM repoas (conflicting metrics ordered vs SQM). 

KPMG cannot replicate the values of LNP Percent Rejected 
Service Requests measure. 

KPMG cannot repkate the values of LNP Disconnect 
Timeliness measure. 

KPMG cannot replicate the values of LNP Total Service Order 
Cycle Time measure. 

KPMG cannot replicate the values of the Provisioning Troubles 
within 30 days of Provisioning measure. (former observation- 
32). 

BST does not properly construct the processed data used to 
validate FOC and rejection timeliness (former observation-6). 

Comments 
Not included in Georgia Test. 

Not included in Georgia Test. 

Not included in Georgia Test. 

Florida-specific issue. 

Not included in Georgia Test. 

Not included in Geogla Test. 

Not included in Georgia Test. 

Test area included in Georgm Test. 
See Georgia exception 23 (211 l/O0 to l/5/01). 
Exception 86 (518100 to open). 
Exception 123 (2llSiOO to 319101). 
Test area included in Georgia Test. 
Related to exception 87 (5123100 to 115101). 
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Interface Development 

26 

53 

54 

Test # 
PPR-5 
(7/18/00 to 
3/21/01; 
escalated to 
exception) 
PPR-5 
(l/9/01 to 
3121101; 
escalated to 
exception) 
PPR-5 
(3/20/01 to 
open) 
PPR-5 
(3/20/01 to 
open) 

:pm, 
7 1 PPR-5 

Description 
BST does not appear to have public documentation available for 
CLECs to establish connectivity for TAG. 

No documentation for CLECS to correlate the available versions 
of TAG to business rules. 

BST does not appear to have ED1 interface documentation 
available re batch size transmission. 

BST does not appear to have some TAG documentation 
available. 

Description 
BST’s electronic ED1 test environment is inadequate for testing 
of a CLEC’s ED1 interface (LNP). 

Inconsistencm and omissions in the ED1 Specs and OSS99 
business rules prevent the development of an ED1 interface 
between BST and a CLEC. 
The test cases BST provides a CLEC for EDI end-to-end testing 
are either incomplete or incorrect. 

BST lacks an appropriate process, methodology and a robust 
test environment for testing of the EDI interface. 

BST does not have sufficient publicly available information that 
provides information to a CLEC-physical connectivity ECTA. 

BST lacks a consistent and documented process to enable a 
CLEC to independently develop an ECTA interface. 

T Comments 
Not included in Georgia Test. 

Not included in Georgia Test. 

Not included in Georgia Test. 

Not included in Georgia Test. 

Not included in Georgia Test. 
Comments 

Not included in Georgia Test. 

Not included in Georgia Test. 

Not included in Georgia Test. 

Not included in Georgia Test. 

Not included in Georgia Test. 
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20 PPR-5 BST does not appear to have public documentation available for Not included in Georgia Test. 
(3/12/01 to CLECs to establish connectivity to TAG. 
open) 

25 PPR-5 BST does not have public documentation available to correlate Not included in Georgia Test. 
(302101 to available versions of TAG with business rules. 
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Change Management 

Description 
BST does not follow its documented process of providing 
proper notifications when software interfaces are being retired. 

The distribution of caxier notification info associated with 
change control process is not adequate. Also significant 
information is not included in the notice. (See exception 23). 

Obs. # 
10 

21 

27 

Test # 
PPR-1 
(10/12/00 to 
2122lOl) 
PPR-1 
(12/13/00 to 
3121101; 

exception) 
PPR- 1 
(l/9/01 to 
3121101; 
escalated to 
eXCeptiO*) 

BST does not have a clearly defined process for addressing 
documentation defects. (See exception 26). 

Comments 
Within scope of Georgia Test, no exception issued. 

Within scope of Georgia Test. 
Related to Georgia exception 2 (11/12199 to 712UOO). 

Within scope of Georgia Test, no exception issued. 

Except. # Test # Description comments 
5 PPR- 1 BST does not follow their documented process of providing Within scope of Georgia Test, no exception issued. 

(g/17/00 to proper time intervals when posting documentation changes. 
l/18/01) 

12 PPR-1 BST does not adhere to the procedures for System Outage Within scope of Georgia Test, no exception issued. 
(2/14/01 to established in the BST change control process. 
open) 

23 PPR-1 Carrux notification deficiencies associated with Change Con!101 Within scope of Georgia Test. 
(3/12/01 to Process. (See observation 23). Related to Georgia exception 2 (11/12/99 to 7121100). 
open) 

26 PPR-1 BST does not have a clearly defined process for addressing the Within scope of Georgia Test, no exception issued. 
3/12/01 to expedited release of BellSouth documentation defects. (See 
open) observation 27). 
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Pre-Order, Order, and Provisioning 

inconsistent with system responses. 

bpen) 
m-4 
(3/6/01 to 

BST returned FOC frame due times that do not match the 
regular hours for provisioning. 

In scope of Georgia Test, no exception issued. 
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for DSl with numb 

Except. # Test # Description Comments 
16 TW-1 BST business rules for ordering (9K) do not offer the ability to Not included in Georgia Test --OSS99 not tested. 

(3/5/01 to open) submit an order for the partial migration of customer’s UNE 
loops. 
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t with the system resp 

45 

46 

48 

(414101 to open) information requirements contained in OSs99 business rules. 
TWl BellSouth Business rules for Local Ordering - OSS99, Issue 9L, Not included in Georgia Test --OSS99 not tested. 
(4112101 to contains inconsistent and incomplete instructions necessary for 
ape*) CLECs to access and use BellSouth’s systems. 
TVVI Neither TAG interface, nor the EDI interface, accurately applies Not included in Georgia Test --OSS99 not tested 
(4112101 to the business rules for directory listings forms found in the 
ape*) BellSouth Business Rules for Local Ordering -0SS99, Issue 9L. 
PPR-9 BellSouth does not have formal, documented processes for Not included in Georgia Test-No work center capacity 

capacity management in the WMC, AFIG, CO-FWG, CWINS, management other than XDSL. 
and NISC work centers. 
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Obs. # 
34 

35 

36 

42 

50 

51 

Test # 
TVVlO 
(216101 to 
3121101; 
escalated to 
WXepti0*) 

TvvlO 
(2/6/01 to 
3/21/01; 
escalted to 
exception) 
TvVlO 
(2/6/01 to 
3/21/01; 
escalted to 
exception) 
TWIO 
(2121101 to 
op4 
TVV-IO 
(304101 to 
4/11/01; 
escalating to 
exception) 
TW-10 
(3115101 to 
4111101; 
escalating to 
exception) 

Billing 

Description 
BST imuro~erlv uouulates “ToNumber” Field in DUF files- 
611 cali&xl&fied as exception 29 

BST improperly populates “ToNumber” Field m  ADUF files- 
LD calls-- reclassified as exception 30. 

BST failed to deliver daily usage tiles (DUF) records for toll- 
free calls-reclassified as exception 31. 

BST failed to deliver Daily Usage File (DUF) records for a Included in Georgia Test. 
variety of completed calls. See Georgia exception 28 (2/14/00 to 317101). 

BST incorrectly billed for unbundled usage for various call 
types. (Now exception 44). 

See exception 44 below. 

BST incorrectly billed for resale usage for various call types 
(Now exception 43). 

Comments 
See exception 29 below. 

See exception 30 below. 

See exception 30 below. 

See exception 43 below. 

Except. # Test # Description Comments 
13 TVV-10 BST failed to deliver at least 95% of DUF records within 6 Included in Georgia Test. 

(2127101 to calendar days. See Georgia exception 29 (Z/15/00 to 814100). 
w*) 

29 TVVlO BST has improperly populated “ToNumber” field in the usage Included in Georgia Test, no exception issued, state specific 
(3112101 to records for 611 calls in the 407 area code-- formerly observation issue. 
open) 1 34. 
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30 

31 

37 

43 

44 

47 

TWlO BST has improperly populated “ToNumber” field in the usage Included in Georgia Test, no exception issued, state specific 
(3112101 to records for catain long distance calls. Formerly observation 35. issue. 
open) 
TWlO BST failed to deliver daily usage tile records for toll free calls-- Within scope of Georgia Test. 
3112lOl to formerly observation 36. See Georgia exception 28 (2114100 to 317101). 
w*) 
PPRlO BST’s billing work center lacks a formal process for identifying Not included in Georgia Test. 
(3/22/01 to and planning for variations in work load. 
ape*) 
TVVl 1 BST resale bills fail to reflect usage charges. Within scope of Georgia Test. 
(4/4/01 to open) See Georgia exception 103 (7127100 to 3/23/01). 
TVVll BST issued CABS bills which reflect incoxect quantities of Included in Georgia Test, no exception issued. 
(414101 to open) switching and transport usage. 
TVVll KPMG CLEC bdls do not reflect unbundled transport shared Included in Georgia Test, no exception issued. 
(4/12/01 to usage for calls made to points greater than 35 miles from the 
op4 originating central office. 
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Maintenance and Repair 

/ Obs.# 1 Test# 1 Description Comments 

44 PPR-14 BST does not meet the stated intervals and target objectives for Appears to be included in Georgia Test. (M&R-IO). No 
(316101 to maintenance for UNE Non-Designed (SLl) loops. exception issued. 

Except. # Test # Description Comments 
18 PPR-16 BST network reliability center fails to provide proactive Not included in Georgm. Test. 

(3/12/01 to notification of network outages. 
w*) 

35 PPR14 BST processes for responding to customer requests for earlier Included in Georgia Test. (M&R-10). No exception Issued. 
(3/21/01 to appointments differs between retail and wholesale centers, 
w*) resulting in dispanty of service. 

38 TVV8 BellSouth’s ECTA system failed to process correctly following Included in Georgia Test. (M&R-2). 
(3127101 to an outage and re-initialization. Potentially related to Georgia exception 20 (Z/14/00 to 3107/00). 
w*) 

Other Processes 

Except. # Date Issued Description Comments 
4 PPR-2 BST does not have documented procedures for interaction with Not included in Georgia Test. 

(S/8/00 to open) CLECs during the account establishment and management 
process. 

9 PPR-4 BST does not have documented procedures for CLEC training Not included in Georgia Test. 
(11/14/00 to management practices and program administration. 
4/5/01) 
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