BellSouth Monthly State Summary
Kentucky, August 2004
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imeliness Interconnection  CABS |
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imeliness UNE__ CRIS ]

Mean Time to Deliver
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wring Charge Completeness

in X" Days
Interconnection

Percent Usage Errors Corrected Within "X Days
Feed Errs Corr In X Bus Days - Pack
Feed Errs Corr in X Bus Days
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Usage Data Delivery Accuracy

[Usage Data Delivery Accuracy ]
Data Delir
Usage Completeness
Data Deli
e Timeliness

Completeness

Timeliness
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Benchmark/
Analog

RETAIL
RETAIL
RETAL

RETAL
RETAL
RETAL

RETARL
%

Parity with Retail
$6.00%

95.00%

asT BST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure Deviation
86518975 | 57456946 |  06.93% 579704 | 581562 | _ ©9.66%
86518975 | 87456046 |  ©6.03% 869640 | 671827 | 8067%
86518975 | 67456046 |  ©8.93% 5279777 | 5282706 | 66.04%

| 4 T 1 T 36 3/i75 [ 10625 |

| 4 1 1 | 429 5662 | 1882 |

L 4 { 1 1 3429 6609 1 2440 1

Standard
Error

2score Equity

556612 |  VES |
592167 T YES |
2203835 | VES |

233818

| 33645 | 988.67%
[ 60650 | 96.87%
23148 | 9601%

2649724 2811579 94.24%

Billing
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BellSouth Monthly State Summary Bona Fide

Kentucky, August 2004
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Daviation Error Zscore Equity

Percent Quote Provided

% Quotes Provided within X Business Days 10 Business Da; 0% T |
% Quotes Provided within X Business Days 30 Business Da 90% I |
% Quotes Provided within X Business Days 60 Business Da 0% 1 |

Percent Request Processed Within “X" Days

[% New Business Requests Processed within 30 days ] 90%
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BellSouth Monthly State Summary
Kentucky, August 2004

Associated Document Timeliness
Associated Document Timeliness - Regional % Documentation Sent On Time

Associated Document Timeliness - Regional % Documentation Sent On Time - Defects,

Change Management Notice
Change Management Notice -

interface Outage Notification
Interface Outage Notification - Re ..o_._m_ CLEC Service O_dm« ,:Smw,ma.

- Regionai Telecommunications >80mm Gatewa
gional Trouble Analysis Facilitation Interface
Notice Timeliness
[Notice Timeliness - Regional |
Number Of Defects in Production Releases
Number of Defects In Production Releases - Regional Severity 1
Number of Defects In Production Releases - Regional Severity 2
Number of Defects In Production Releases - Regional Severity 3
Parcent Change Requests Accepted Or Rejected Within 10 Days
__,\a Change Requests Accepted or Rejected Within 10 Days - IBS:N_

Parcent Software Errors Corrected in "X™ Business Days

% Software Errors Corrected in X Business Days - Re; o:m_ Software Errors Correct i in
% Software Erors Corrected
% Software Erors Corrected in X Business Days - m jional Software Errors Correct in

Software Validation
Sofware Validalion - Regional ]

10/08/2004

Change Management

Benchmark/
Analog

95.00%
95.00%

97.00%
97.00%
97.00%
97.00%
97.00%
97.00%

95.00%

95.00%
95.00%
95.00%

95%

BST BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity

i I 1
— T I - .
[ I I I
[ ]
[ ]
]
100.00% [ ves ]
1 100.00% | YES ]
] 0 ]
I I I L I
| 1 ] ]
| I [ 2 | [ ~nO ]
L ] 2 ] [ nNo
[ | ] 1 1 100.00% [ YES |
— T I .
| 1 I [ |
L I [ 5 [___oo0o% [ n~no ]
E | 2 18 | 10.53% [ NO_ ]
| T 8 23 | 3a78% [ NO_ ]
L ] 0 3 T ooom [ o]
[ I I .

Change Management
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BellSouth Monthiy State Summary Collocation

Kentucky, August 2004
Benchmark/ BsT BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Errvor Zscore Equity
Arrangement Time
Average Arrangement Time Physical Caged 90 Oays
Average Arrangement Time Physical Cageless 60 Days
Average Arrangement Time Physical Cageless Extraordinas 90 Deys
Average Arrangement Time Physical Intermediate Augment 60 Days
Average Arrangement Time Physical Major Augment 90 Deys
[Average Arrangement Time Physical Minor Augmenl 45Days
Average Arrangement Time Physical Simple Augment 200ays
Average Arrange 75Days
Average Arrang 60 Days
Average Arra 75 Days
Average Arrangement Time Virtual Minor Augment 45 Days
Average Arrangement Time Virtual Ordinary 50 Days 43 1 43
Average Arrangement Time Virtual Simple Augment 20 Days

| 20Days

i 10 Days

5%
Dates Physical ment 5%
Due Dates Virtual %
Due Dates Virtual Augment %

0.00%

o
d
o
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BellSouth Monthly State Summary Database Update

Kentucky, August 2004
Benchmark/ BsT BsT BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
Average Database Update Interval
Average Database Updat Y Parity by Design Hm T 26 T 358 T .78 | 26 T 357
a d Party by Design 0,93 | 26 1 6.04 | 0.93 1 26 B! 0.04
Pacity by Design | 1688 | 25 1 0.68 [ 1692 | 25 1 0.68
Percent Database Update Accuracy
% Database Accuracy - Regional Directory Assistance 5% 405 1 406 1 88.75% [ YES ]
egp i i 5% 849 | 851 ] __s0.78% [ ves |
5% 972 | 077 | 99.49% | YES ]

% Database Accuracy - Regional Line Information Database

Percent Loaded by Effective Date
e ] o (N ves

Database Update Page 5 of 34
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BellSouth Monthly State Summary Directory Assistance
Kentucky, August 2004

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard

Analog Numerator Voiume Measure Numaerator Volume Measure Deviation Error 2score Equity

Directory Percent Answered Within “X* Seconds
Speed to Answer Performance/*% Answered Within "X’ Seconds - DA % WITHIN 12 S Packy by Design [ Parity by Desig]
Directory Speed To Answer
S to Answer Performance/Average S o Answer - DA ] Parity by Design [ a9 ] [ Parity by Desigr]

Directory Assistance Page 6 of 34
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BellSouth Monthly State Summary

E911
Kentucky, August 2004
Benchmark/ esT BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
1 Pariy by Design

E911 Interval
[ESTTMean interval ] Parky by Design 125833

E£911 Timeliness
[E5T Timeliness ] Parity by Design | Parity by Desigr}

10/08/2004
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BellSouth Monthly State Summary
Kentucky, August 2004

Average Answer Time

[Answer Time - Repair Center UNE / Retail Maintenance Center ]

_Customer Trouble Report Rate

Customer Trouble Report Rate 2W Analog Loop Design Dispalch

Customer Trouble Report Rate 2W Analog Loop Design Non-Dispatch

Customer Trouble Report Rate 2W Analog Loop Non-Design Dispatch

Customer Trouble Report Rate 2W Analog Loop Non-Design Non-Dispatch
Customer Trouble Report Rate Local Interconnection Trunks Dispalch

Customer Trouble Report Rate Local Interconnection Trunks NorDispatch
Customer Trouble Report Rate Local Transport {Unbundied Interoffice Transport} Dispg
Customer Trouble Report Rate Local Transport (Unbundied Interoffice Transport) Non-|
Customer Trouble Report Rate Resale Business Dispatch

Custorner Trouble Report Rate Resale Business Non-Dispatch

Customer Trouble Report Rale Resale Centrex Dispalch

Custorner Trouble Report Rate Resale Centrex Non-Dispatch

Customer Trouble Report Rate Resale Design Dispalch

Customner Trouble Report Rate Resaie Design Non-Dispatch

Customer Trouble Report Rate Resale ISDN Dispatch

Custorner Trouble Report Rate Resale ISDN Non-Dispatch

Customer Trouble Report Rate Resale PEX Dispaltch

Customer Trouble Report Rate Resale PBX Non-Dispatch

Customer Trouble Report Rate Resale Residence and Business (POTS) Dispaich
Customer Trouble Report Rate Resale Residence and Business (POTS) Non-Dispatch
Customer Trouble Report Rate Resale Residence Dispatch

Customer Trouble Report Rale Resale Residence Non-Dispaich

Customer Trouble Report Rate UNE Combos - Other Dispatch

Customer Trouble Report Rate UNE Combos - Other Non-Dispatch

Customer Trouble Report Rate UNE al Loop < DS1 Dispatch

Customer Trouble Report Rate UNE al Loop < DS1 Non-Dispatch

Customer Trouble Report Rate UNE al Loop >= DS1 Dispatch

Customer Trouble Report Rate UNE al Loop >= DS1 Non-Dispatch

Customer Trouble Report Rate UNE ISDN Dispateh
Customer Trouble Report Rate UNE ISDN Non-Dispaltch
Customer Trouble Report Rate UNE Line Sharing Dispatch

Customer Trouble Report Rate UNE Line Sharing Non-Dispatch

Customer Trouble Report Rate UNE Other Design Dispatch
Customer Trouble Report Rate UNE Other Design Non-Dispatch

Customer Trouble Report Rate UNE Other Non-Design Dispatch

Customer Trouble Report Rate UNE Other Non-Design Non-Dispatch

Customer Trouble Report Rate UNE Switch Ports Dispatch

Customer Trouble Report Rate UNE Switch Ports Non-Dispatch

Customer Trouble Report Rate UNE xDSL {HDSL, ADSL, and UCL) Dispatch
Customer Trouble Report Rate UNE xDSL (HDSL, ADSL, and UCL) Non-Dispalch

MZR Interface Avaifability

CLEC TAFI _CLEC

ECTA _CLEC

JLMOS BST & CLEC

LNP _BST & CLEC

}MARCH BST & CLEC
OSPCM__BST & CLEC
PREDICTOR BST & CLEC

SOCS _BST & CLEC

OSS Interface Avaiability (M&R) TAFI BST

Maintenance Average Duration

Maintenance Avg Duration 2W Analog Loop Design Dispatch
Mo

nance Avg Duration 2W Analog Loop Design Non-Dispatch

Maintenance Avg Duration 2W Analog Loop Non-Design Dispatch
Maintenance Avg Duration 2W Analog Loop Non-Design Non-Dispatch

Maintenance Avg Duration Local Interconnection Trunks Dispatch

Maintenance Avg Duration Local Interconnection Trunks Non-Dispatch
Maintenance Avg Duration Lacal Transport (Unbundled Interoffice Transport) Dispatch
Maintenance Avq Duration Local Transport {Unbundled interoffice Transport) Non-Disp
Maintenance Avg Duration Resale Business Dispatch

Maintenance Avg Duration Resale Business Non-Dispalch

Maintenance Avg Duration Resale Centrex Dispatch

Maintenance Avg Duration Resale Centrex Non-Dispalch

Mainlenance Avg Duration Resale Design Dispatch

Maintenance Avg Duration Resale Design Non-Dispatch

Maintenance Avg Duration Resale ISDN Dispatch

Maintenance Avg Duration Resale ISDN Non-Dispatch

nance Avg Duration Resale PBX Dispatch

M; nance Avg Duration Resale PBX Non-Dispalch
Maintenance Avg Duration Resale Residence and Business (POTS) Dispatch

Maintenance Avg Duration Resale Residence and Business (POTS) Non-Dispatch

10/08/2004

Maintenance & Repair

Benchmark/
Analog

Reskience / Busineas Mairtenance Center

Retad Residence & Business Dispatch
Retail Residance & Business Dispaich
Retail Residence & Business (POTS) (Exchision of Switch Basad Fasture Troubles)
Retai Residence & Business (POTS) (Exchusion of Swich Based Feeture Troubles)
Locat Interconnaction Trunks
Local intarconnection Trunks
Retat DS1/0S3 Interoffics
Retai DS1/0S3 Intaroffice
Retai Business
Retait Business
Retal Centrex
Retad Centrax
Retai Design
Retad Design
Retad ISDN
Retad ISDN
Retad PBX
Rotad PBX
Reled Residence & Business (POTS)
Retail Residonce & Business (POTS)
Retad Residence
Retail Residence
Retad Rexidence, Business and Design Oispatch
Retsi Residence, Business and Design Dispatch
Retall Digitai Loop < DS1
Retad Digha Loop < DS1
Retad Digial Loop >= DS1
Retail Digktal Loop >= DS1
Retail ISDN-BRI
Retai ISDN-BR/
ADSL Provided to Retad
ADSL Provided to Retad
Retai Residence & Business
Retad Residonce & Business
Retal Design
Retad Dasign
Retai Residence & Business
Retad Residence & Business
Ratai Residence & Business (POTS)
Retail Residence & Business (POTS)
ADSL Provided to Retad
ADSL Provided 1o Retad

>=99.5%
>2905%
>=99.5%
>298.5%
>T995%
»=995%
>299.5%
>=995%
>299.5%
>390.5%

Retadl Residence & Business Dispatch
Retad Residence & Business Dispaich
Ratail Residence & Business (POTS) (Exciusion of Swikch Based Festure Troubles)
Retai Residence & Business (POTS) (Exchision of Switch Based Festure Troubles)
Local Interconnection Trunks
Local intarconnection Trunks
Retail DS1/DS3 Interoffics
Retadl DS1/DSI intaroffice
Reta Business
Retad Business.
Retil Contrex
Retail Contrex.
Retail Design
Retail Design
Retail ISDN
Retail ISON
Retail PRX
Retail PBX
Retail Residence & Business {POTS)
Retail Residence & Business (POTS)

BsT BST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure Deviation
_ 127546061 | 1442452 8842 | 2719194 | 96424 282
20877 892692 .34 9 03
20877 892692 .34 0 03
20674 831634 .49 2 32
8567 831634 .79 0 32
)] 111676 00 28482
2 111676 0.00 29482
35 07 3.16 84
4 07 3.7 &4
2422 245510 0.99¢ 31 3825
1110 245610 0.45 3825
185 46790 0.35% 214
114 46790 0.24 214
412 118816 .35 1372
422 118816 36 10 1372
31 718 .43 1] 100
24 718’ 34 1 100
75 28350 .26 ] 668
54 28350 199 4 668
20714 831634 49 245 10477
7239 831634 0.87¢ 3 10477
18455 847182 2 8BS 218 7131
6248 647182 0.9% 27 7131
21289 1011508 109 21 856
21289 1011508 .10 3 856
455 176306 .26 3 728
399 176306 23! 3 728
206 22778 .90% 29 1252
190 22778 .83 1252
14, 2584 .54 343
12 2584 46 343
374 112576 0.33 563
279 112576 0.25¢ 2 553
20877 892692 2.34 3479 184320
7358 892692 0.82 436 184320
412 118816 .35 29 1259
422 118816 .36 3 1259
20877 892692 3 []] 4
7358 892692 .82 Q 4
20714 831634 499 4 E
7239 831834 .87 7
374 112576 33 1 386
279 112576 0.25¢ 1 386
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
99.94%
100.00%
99.97%
100.00%
| 760019.03 20877 364 58.88 9 6.54 5523
| 76001803 20877 6.4 585.23
| 755880.53 20674 36.56 40.1 2 20.05 55.38
10874049 6567 16.56 37.42
0.67 2 .33 028
152.38 35 4.35 241
31.27 41 .76 1.03
33881.94 2422 13.99 357.32 31 11.53 9.69
5201.84 1110 4.69 26.02 [ 434 4.96
2753.82 85 16.69 72.05 5 14.41 0.66
501.62 14 44 .86
2482.83 412 .03 28.22 [ 47 21
1508.97 422 .58 2432 10 243 .63
199 35 31 .43 .83
116.43 24 .85 263 1 2.63 .04
702.15 75 36 12.58
£680.67 54 12.6 842 4 2.1 16.52
767211.82 20714 36.56 4912.76 245 20.05 55.35
114828.82 7239 15.86 235.08 33 712 36.47

Maintenance Repair

Standard

Zscore Equity
YES
1.8344 YES
4.0531 YES
0.7074 YES
1.0209 YES
0.6463 YES
1.3831 YES
1.4969 YES
1.0878 YES
2.6948 YES
-4 8759 NO
0.7204 YES
-0.5664 YES
-2.3093 NO
06534 YES
-1.1405 YES
1314 YES
-2.3801 NO
09816 YES
6.0561 YES
-1.0917 YES
5.0156 YES
-0.7027 YES
3.5362 YES
-0.8163 YES
-1.0515 YES
-5.1148 NO
2.2425 YES
-0.097¢ YES
-0.303 YES
-1.591 YES
-0.5364 YES
11.531 YES
25.302 YES
-11.7281 NO
0.6923 YES
23737 YES
14002 YES
-0.6534 YES
-5.8609 NO
0.2488 YES
-0.0443 YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
1.6217 YES
04217 YES
0.6931 YES
0.0572 YES
0.1638 YES
05186 YES
0.4699 YES
0.3568 YES
1.3061 YES
4.6395 YES
1.3734 YES
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BeliSouth Monthly State Summary
Kentucky, August 2004

Mainlenance Avg Duralion Resale Residence Dispatch

Maintenance Avg Duration Resale Residence Non-Dispatch
Maintenance Avg Duration UNE Combas - Other Dispatch
Maintenance Avg Duration UNE Combos - Other Non-Dispatch
Maintenance Avg Duration UNE Digital Loop < DS1 Dispatch
Maintenance Avg Duration UNE Digital Loop < DS1 Non-Dispatch
Maintenance Avg Duration UNE Digital Loop >= DS1 Dispatch
Maintenance Avg Duralion UNE Digital Loop >= DS1 Non-Dispatch
Maintenance Avg Duration UNE ISDN Dispatch

Maintenance Avg Duration UNE ISDN Non-Dispatch

Maintenance Avg Duration UNE Line Sharing Dispaltch

Maintenance Avg Duration UNE Line Sharing Non-Dispatch
Maintenance Avg Duration UNE Loop + Port Combinations Dispatch
Maintenance Avg Duration UNE Loop + Port Combinations Non-Dispatch
Maintenance Avg Duration UNE Other Design Dispatch
Maintenance Avg Duration UNE Other Design Non-Dispatch
Maintenance Avg Duration UNE Other Non-Design Dispatch
Maintenance Avg Duration UNE Other Non-Design Non-Dispatch
Maintenance Avg Duration UNE Switch Ports Dispatch

Maintenance Avg Duration UNE Switch Ports Non-Dispatch
Maintenance Avg Duration UNE xDSL (HDSL, ADSL, and UCL) Dispatch

Maintenance Avg Duration UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch

Maintenance & Repair

Benchmark/
Analog
Rated Residence
Retail Residence
Retail Residence, Business and Design Dispatch
Retail Residence, Business and Design Dispatch
Retall Digital Loop < DS1
Retail Digital Loop < DS1
Retail Digitel Loop >= D51
Reiad Digitat Loop >= DS1
Retai ISON-BRI
Retail ISON-BRI
ADSI. Provided to Retai
ADSL Provided to Retai
Retad Residence & Business
Retad Residence & Business
Retad Design
Retail Design
Retad Residence & Business
Retad Residence & Business
Retai Residence & Business (POTS)
Retad Residence & Business (POTS)
ADSL Provided to Retail
ADSL Provided to Retai

Retail Residence & Business Dispatch

Retadl Residence & Business Dispatch
Retad Residence & Business (POTS) (Exchusion of Switch Based Festure Troubles)
idence & Business (POTS) (Exclusion of Switch Based Festure Troubles)

Network Outage Notification
[Mean Time to Notify of Network Outages - Regionat 1]
Out of Service » "X" Hours
Qut of Service >24 Hrs 2W Analog Loop Desiqn Dispatch
Out of Service >24 Hrs 2W Analog Loop Design Non-Dispatch
|Out of Service >24 Hrs 2W Analog Loop Non-Design Dispatech |
Out of Service >24 Hrs 2W Analog Loop Non-Design Non-Dispatch
Qut of Service >24
Out of Service >24 Hrs Local Interconnection Trunks Non-Dispatch
a =

Out of Service >:
Out of Service >24

Out of Service >24 Hrs Resale Business Dispalch
Out of Service >24 Hrs Resale Business Non-Disj
Out of Service >24 Hrs Resale Centrex Dispatch

Qut of Service >24 Hrs Resale Centrex Non-Dispatch
Oul of Service >24 Hrs Resale Design Dispatch

Out of Service >24 Hrs Resale Design Non-Dispatch
Quit of Service >24 Hrs Resale ISDN Dispatch

Qut of Service >24 Hrs Resale ISDN Non-Dispatch

Out of Service >
Out of Service >:
Oult of Service >.

Hrs Resale PBX Dispatch
Hrs Resale PBX Non-Dispatch

Hrs Resale Residence and Business (POTS) Dispatch
Hrs Resale Residence and Business (POTS) Non-Dispatch
Hrs Resale Residence Dispatch

Hrs Resale Residence Non-Dispatch

Out of Service >24 Hrs UNE Combos - Other Dispatch

Out of Service >24 Hrs UNE Combos - Other Non-Dispatch

Out of Service >24 Hrs UNE Digital toop < DS1 Dispatch

Out of Service >24 Hrs U

Out of Service >24 Hrs U

Out of Service >24 Hrs U

Out of Service >24 Hrs UNE ISDN Dispatch

Out of Service >24 Hrs UNE ISDN Non-Dispatch

Out of Service >24 Hrs UNE Line Sharing Dispatch

Out of Service >24 Hrs UNE Line Sharil

Qut of Service >24 Hrs UNE Loop + Port Combinations Dispatch
Out of Service >24 Hrs UNE Loop + Port Combinations Non-Dispatch
Qut of Service >24 Hrs UNE Olher Design Dispatch

Out of Service >24 Hrs UNE Other Design Non-Dispatch

Out of Service >24 Hrs UNE Other Non-Design Dispatch

Out of Service >24 Hrs U K i

Hrs UNE Switch Ports Dispatch
Hrs UNE Switch Ports Non-Dispalch
Hrs UNE xDSL (HDSL, ADSL, and UCL ) Dispatch
Hrs UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch

RIRIRIRRRIRNIRIRZRIRIR|RIRRIRRIRRINRRIRIRIRRRIR|R (RN}
|

Parcent Missed Repair A
Missed Repair A;

intments

mis Resale Business Non-Dispatch

mts Resafe Centrex Dispatch

10/08/2004

Local interconnection Trunks
Local Interconnection Trunks
Retall DS1/DS3 Intaroffice
Retail DS1/DS3 Interaffice
Retal Business
Retal Business
Retail Centrex
Retail Contrax
Retal Design
Retai Design
Retad ISON
Retail ISON
Reta¥ PBX
Retail PBX
Retail Residence & Business (POTS)
Retail Residence & Business (POTS)
Retal Residence
Retait Resiience
Retail Residence, Business and Design Dispatch
Retad Residence, Business and Design Dispateh
Retai Digial Loop < DS1
Retail Digitel Loop < DS1
Retail Digital Loop >= DS1
Retail Digial Loop >= DS
Retail ISON-BRI
Retail [SON-BR}

ADSL Provided 1o Retai
ADSL Pravided to Retai
Retad Residence & Business
Retal Residence & Business
Retai Design
Retai Design
Retad Residence & Business
Retad Rosidence & Business
Retad Residence & Business (POTS)
Retad Residence & Business (POTS)
ADSL Provided 1 Retsi
ADSL Provided 1o Retai

Retai Residence & Business Dispaich
Rotail Residence & Business Dispatch
Retad Residence & Businass (POTS) (Exchusion of Swich Besed Festure Troubles)
Reta? Residence & Business (POTS) (Exchusion of Switch Based Feature Troubles)
Local Interconnection Trunks
Local Interconnaction Trunks
Retail DS1/DS3 Interoffice
Rotail DS1/DS3 Interoffice
Retei Business
Retai Business
Retai Contrex

Maintenance Repair

BST BST BsT CLEC CLEC CLEC Standard
Numerator Volume Moasure Numaerator Volume Measure Deviation
726127.09 18455 39.35 4627.49 218 2113 5766

110148 6248 17.63 209.07 27 7.74 38.46
762501.87 21289 35.82 08.2 21 5.06 54 86
762501.87 21289 35.82 14.42 3 48 54.86

13544 23 455 2977 1.58 3 .86 54.84

1260.3 399 3.1 3.03 3 434 48

1010.15 208 49 197.05 29 6.79 .32

32875 190 172 8.05 268 287

100.17 14 7.1 277 .38 4.84

74.92 12 6.24 84 47 04

1312285 374 3509 189.52 47.38 5914

1060.4 279 38 6.53 2 3.27 14.73
760018.03 20877 b4 90799.89 3478 26. 55.23
115350.84 7358 15.68 3696.3 438 8.4 36.21

2482.83 412 6.03 197.05 29 6.7 6.21

1509.97 422 3.58 8.05 3 2.8 763
760018.03 20877 b4 56.23
1156350.84 7358 15.68 36.21
757211 82 20714 36.56 49.77 4 244 55.35
114826.82 7239 15.86 489 7 .99 36.47

13122 85 374 35.09 8.82 1 .82 59.14
1060.4 279 38 363 1 .63 14.73
1 200 1 1 200 191 1 191

2235 13291 16.82 0 9

2235 13291 16.82

2221 13188 16.84'

221 2145 10.309

2 00%
35 00%
41 .00%
131 1382 .48% [} 25
20 404 4.95% 0 2
14 04 13.46% 0 3
1 54 .85
9 412 .18 0 6
10 422 .379 0 10
[1] 007
1 4 417 0 1
4 548
7 4.29% 0 4

2221 13191 .84 3 180

222 2147 34! 0 14

2104 11909 .67 3 158

20 1797 309 12

2244 13703 6.38 21

2244 13703 .38 3

138 455 0.33 3

11 398 2.76 3

1 208 0.49° 1 29
1] 190 0.009 0 3
Q 14 0.00° 0 2
1 12 833 0 2

138 374 36.90%

10 278 3.58%
2235 13291 16.82% 288 2439
223 2201 10.13% 8 195
9 412 2.18% 1 29
10 422 2.37% [ 3

2235 13201 16.82

223 2201 10.13

2221 13191 16.84

222 2147 10.34%

138 374 36.90%

10 279 3.56%

3580 20877 17.15% ] 9

3580 20877 17.15%

3530 20674 17.07% Q 2

156 6567 2.38%

0 2 0.007

4] 35 0.007

0 a1 0.00°
431 2422 17.80% 3 31
45 1110 4.05% 0 []
33 165 20.00% 2 5

Standard
Error

2score Equity
46473 YES
1.3328 YES
2.5682 YES
0979 YES
0.8155 YES,
-0.164 YES
2.8756 NO
0.5764 YES
5772 YES
2513 YES
-0.4135 YES
0511 YES
10.1883 YES
4.0335 YES
-0.6445 YES
0.2025 YES
.87 YES
84; YES
.44, YES
.01 YES
YES

YES

YES
YES
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BellSouth Monthly State Summary
Kentucky, August 2004

z__wwua Repair Appmts Resale Centrex Non-Dispatch
Appmts Resale Design Disp
z__wwmn Repair Appmts Resale Design Non-Dispatch
Missed Repair Appmts Resale ISDN Dis
Missed Repair Appmts Resale ISDN Non-Dispatch
Missed Repair Appmts Resale PBX Dispatch

Missed Repair Appmts Resale PBX Non-Dispatch

Missed Repair Appmits Resale Residence and Business (POTS) Dispatch
Missed Repair Appmis Resale Residence and Business {POTS) Non-Dispatch
Missed Repair Appmts Resale Residence Dispatch

Missed Repair Appmts Resale Residence Non.Dispatch

Missed mm.m- Appmts UNE Combos - Other Dispatch

s UNE Combos - Other Non-Dispatch

ts UNE Digital Loop < DS1 Dispatch

ts UNE Digital Loop >= DS1 Dispatcl

its UNE Digital Loop >= DS1 Non-Dispatch
ts UNE [SON Dispatch

ts UNE ISDN Non-Dispatch

Missed Repair Appmts UNE Line Sharing Dispa »nr

Missed Repair Appmts UNE Line Sharing Non-|
Missed Repair Appmts UNE Loop + Port Coml
Missed Repair Appmits UNE Loop + Port Combinations Non-Dispatch
Missed Repai Appmts UNE Other Design Dispatch

Missed Repair Appmts UNE Other Design Non-Dispalch

Missed Repair Appmts UNE Other Non-Design Dispatch

Missed Repair ). pmts UNE Other Non-Design ZO:.U_m.mpns

A s UNE xDSL (HDSL, ADSL, and UCL) Dispatch
Missed xm.m! Appmts UNE xDSL (HDSL, ADSL. and UCL} Non-Dispatch

Percent Rapeat Troubles within "X days

Rpt Trbls wfin 30 days UNE r.:m m:m:wm Oﬁmm—nr

P Y ) £ ) 0 1 1 1 ) 3 1 ) T ) T ) 0 D P ) P e Y R e

Rpt Trbls w/in 30 days UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch

_Response Interval
OS8 Response Interval (M&
OSS Response Interval (M&

R) CRIS
R) CRIS
R)CRIS
R) DLETH
R) DLETH

10/08/2004

Maintenance & Repair

Benchmark/
Analog
Retail Contrex
Retai Design
Retai Design
Retad ISDN
Retai ISDN
Retald PBX
Retad PEX
Retai Residence & Business (POTS)
Retad Residence & Business (POTS)
Retail Residence
Retai Residence
Retad Residence, Business and Design Dispaich
Retail Residence, Business end Design Dispatch
Retad Digital Loop < DS1
Reted Digitsl Loop < DS1
Retal Digital Loop >= DS1
Reted Digial Loop >= DST
Retadl [SON-BR!
Retadl ISON-BR!
ADSL Provided to Retei
ADSL Provided to Retsi
Retai Residence & Business
Ratai Residence & Business
Retail Design
Retail Design
Retail Residence & Business
Retai Resilence & Businass
Retai Residence & Business (POTS)
Retai Residence & Business (POTS)
ADSL Provided to Retait
ADSL Provided to Retail

Retal Residence & Business Dispakch
Retad Residence & Business Dispaich
Retail Residence & Business (POTS) (Exchision of Swich Based Feature Troubles)
Retall Rasidence & Business (POTS) (Exchision of Switch Based Fasture Troubles)
Local Interconnection Trunks
Loca Interconnection Trunks
Retail DSIDS3 intaroffice
Retai DS1DSI Intaroffics
Retad Business
Retail Business
Rotad Controx
Retad Contrex
Retal Design
Retad Design
Retail ISDN
Ratad ISDN
Retail PBX
Retad PBX
Retal Residence & Business (POTS)
Retail Residence & Business (POTS)
Retail Residence
Retai Residence
Retai Rasidence, Business and Design Dispatch
Retadl Residence. Business and Design Dispatch
Retail Digital Loop < DS1
Retail Digkal Loop < DS1
Retail Digital Loop >= DSt
Retai Digital Loop >= DS1
Retail ISON-BRI
Retail ISDN-BRI
ADSL Provided to Retai
ADSL Provided to Relai
Retail Residence & Business
Retad Resience & Business
Retad Design
Retai Design
Retail Residence & Business
Retail Residence & Business
Retail Residence & Business (POTS)
Retail Residance & Busiess (POTS)
ADSL Provided to Retei
ADSL Provided to Retai

> 10 Seconds
>0~ <= 10 Seconds
>0 <=4 Seconds
> 10 Seconds
>0- <=4 Seconds

BST BST BST CLEC CLEC
Numerator Volume Measura Numaerator Volume
4 114 351
9 412 218 1] 8

10 422 2.37" Q 10,

[€ 0.00

4 417 0 1
6 8.009

54 14.81% 0 4

3545 20714 17.11% 20 245
185 7239 2.69% 0 33

314¢ 18455 17.06% 19 219
155 6248  48% [ 27

3589 21289 6.86 21

3589 21289 8.86 3
138 455 0.33 3
" 399 76 3

1 206 .49% 1 29
0 190 0.009 0
Q 14 0.00° 0
1 12 833 0

138 374 36.90% 2
10 279 3.58% 0

3580 20877 17.15% 378 3479
200 7358 2.7, 9 436

9 412 21 1 29
10 422 23 1] 3

3580 20877 17.15%

200 7358 2.72%

3545 20714 17.11% [ 4
195 7239 2.69% 1 7
138 374 36.90% Q 1

10 27 3.58% [ 1

4480 20877 .46 [} [

4480 20877 46

4440 20674 A48 [ 2
198 8567 .24
Q 2 0.00%

13 35 14
13 41 .

386 2422 .94 4 31
149 1110 2 1 [
23 185 .94 ] 5
1 14 9.65%

105 412 2549 2] 8
89 422 21.09° [l 10
4 12.809
2 4 8.33% [] 1
1" 467
10 54 .529 Q 4

4457 20714 .52 36 245
1361 7239 .80 3 33

4094 18485 22.18 32 219
1223 6248 .57 2 27

4585 21289 4 3 21

4585 21289 .54 ] 3
51 458 1 3
57 399 269 3
77 206 .38 29
49 190 25.789

4] 14 0.00%
1 12 8 33%

a4 374 96
M 279 4709

4480 20877 46" 427 3479
1372 7358 85 74 438
105 412 25.499 3 29

89 422 .09% 1 3

4480 20877 .46
372 7358 .65%

4457 20714 .52 1 4
361 7239 18 80° 3 7
41 374 10.96 [ 1
41 279 14.709 Q 1

14843 1817358 0.77 2006 274849 0.73%

1802515 1917358 9923 272843 274849 £9.27"
1829084 1917358 95409 263793 274849 95.98

11162 49926 22.36 234 626 14.39%

1333 49926 2.67% 97 626 5.97%

Maintenance Repair

Standard
Deviation

0 L4773 YES

0 -2.4773 YES

0 -13.6012 YES

0.0 5872 YES

Q -8.1126 YES
Page 10 0of 34



BellSouth Monthly State Summary

Kentucky, August 2004
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10/08/2004

Maintenance & Repair

Benchmark/
Analog
>0 <x 10 Seconds
> 10 Secands
>0 <=4 Seconds
>0+ <= 10 Seconds
> 10 Seconds
> 0. <= 4 Seconds
»0 - <= 10 Seconds
> 10 Seconds.
>0 <=4 Seconds
>0 <= 10 Seconds
> 10 Seconds
>0+ <= 10 Seconds
>0- <=4 Seconds
> 10 Saconds
>0- <= 10 Seconds
>0 . <= 4 Saconds.
> 10 Seconds
>0- <= 10 Seconds
>0- <= 4 Seconds
> 10 Seconds
>0- <= 4 Seconds
>0- <= 10 Seconds
> 10 Seconds
>0- <= 10 Seconds
>0- <= 4 Seconds
> 10 Seconds.
>0 <= 4 Seconds
>0. <= 10 Seconds

BST BST BST CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure
38764 49926 77.84% 1392 1626 8561%
10715 20990 51.05% 5866 9340 82.81%
1084 20990 5.18% 502 9340 5.37%
10275 20990 48.95% 3474 9340 37.19%
3972 1727 0.21% 459 280436 0.16%
1905567 1727 99.39% 278852 280436 98.44%
1913303 1727 99.78% 279977 280436 99.84%
a1 5276 0.81% 1078 117735 0.82%
1110102 5276 96.30% 112873 117735 95.87%
1143450 15276 99.19% 116657 117735 99.08%
88 9977 0.10% 25 12008 0.21%
99874 9977 99.907 11881 12006 99.7
89483 9977. 99.71 11947 12008 99.
5183 6872 7513 545 344 57.
1708 687 24 87 339 344 42.
1709 687. 24 87" 399 344 4227
[1] 88 0.00% 0 0
88 88 100.00% 0 0
88 88 100.00% 0 [4
8 6263 0.13% 2 47 0.42%
2125 6263 33.93 144 47 30.06%
8255 8263 99.87" 477 47 99.58%
33112 37447 88.42 4966 6500 76.40%
4335 37447 11.58 1534 6500 23.60%
4335 37447 11.58% 1534 8500 23.60%
8 285852 0.00% 3 3297 0.01%
285749 285952 99.93% 32850 32972 99.93%
285944 285852 100.00% 32969 32972 99.99%

Maintenance Repair

Standard
Deviation

Standard
Error Zscore MWEWK.

0.01 -7.5872 YES
0.01 -18.9089 NO
-0.7642 YES

001 18.808g NO
47318 YES

-2.9093 YES
-4.7318 ES

-3.94 [*]

7.4279 ]

394 O

-3.6353 o]

3.6353 0

3.8864 o
0.02 11.5956 YES
0.02 -11.5856 YES
002 -11.5958 YES
[i] -1.7116 NO
0.02 1.7228 NO
17118 NO
27.9683 YES
-27.9683 YES
0 -27.9683 YES
0 -2.0483 NO
Q -0.2755 ES
[ 2.0483 NO

Page 11 of 34
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Trunk Group Performance

Miscellaneous

Benchmark/
Analog

BST
Numerator

BST
Volume

BST
Measure

CLEC
Numerator

CLEC
Volume

CLEC
Measure

[__000% ]

Standard
Deviation

Standard
Error

2score

Equity



BellSouth Monthly State Summary Operator Services
Kentucky, August 2004
Benchmark/ B8sT BST BsT CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
| 8110% ]

Parity by Desig

o) tor Percent Answered Within "X~ Seconds
Speed to Answer Performance/% Answered Within "X" Seconds - Toll % WITHIN 10 m_ Parity by Design
[ 45 ]

tor S To Answer
Parity by Design

{6 Answer Performance/Aver:

[o)

to Answer - Toll

Operator Services Page 13 of 34

10/08/2004



BellSouth Monthly State Summary Ordering

Kentucky, August 2004
Benchmark/ BsT BsT BST CLEC CLEC CLEC Standard Standard
Analog Numerator Voluma Measure Numerator Volume Meoasure Deviation Error Zscore Equity
100% 334425
100% 322223 322228
95%<= 30 Minutes 334422 | 334425 | 100.00% [ vEs |
95%<x 30 Minutes 322714 | 322223 100.00% [ __vyes |
Loop Design 7% 4 4 100.00% YES
F Loop Non-Design 7% 22 22 100.00% YES
F Loop w/INP - Design
Fi Loop w/INP - Non-Design
[E¢ Loop w/LNP - Desian
FOC i Resp Com Fully Mech) 2W Analog Loop w/L.NP - Non-Design 7% 1 1 100.00% YES
97% 720 723 99.59% YES
FOC uo Resp Comp {Fully Mech) Local Transj Unbundled Interoffice Transport)
Resale Business 7% 116 116 100.00% YES
_ﬂOO . Rej Resp Comp (Fully Zao: Resale ISDN
FOC Nm_ Resp Comp (Fully Mech) Resale _umx
F 7% 2026 2028 100.009 YES
FOC & Rej Resp Comp (Fully Mech) UNE Combos - Other 7% 3 3 100.00% YES
FOC Mn Resp Comp (Fully Mech) UNE _wUZ 7% 21 21 100.00% YES
7% 128 128 100.00¢ YES
7% 27408 27408 100.009 YES
.On Rej Resp 003m (Fully Mech) UNE Other Design 7% 52 52 100.009 YES
F »m Res| Fully Mech) UNE Other Non-Design 7% 4142 4142 100.00° YES
{ 7% 22 22 100.00% YES
i 97% 12 12 100.00% YES
i 7% 2 2 100.00% YES
j. 7% 87 87 100.00% YES
| 7% 19 21 90.48% NO.
} 7% 1 100.00% ES
Rej F 7% 3 41 87.80¢ [s]
Rei f 97% 2] 83.3¥ NO
Rei | 7% D 80.00% NO
FOC & Rej Resp Ooﬁm {Non Mech} Resale ISDN 7% 2 100.00% YES
FOC & Rej Resp Comp {Non Mech) Resale PBX 97% 19 22 86.36% NO.
FOC & Rej Resp Comp {Non Mech) Resale Residence 7% 16 17 94.12% NO
[Foc Rei | 7% 28 28 100.00% YES
F Rej Resp Comp {Non Mech) UNE [SDN
FOC & Rej Resp Comp {Non Mech) UNE Line Shari 7% 3 3 100.00% YES
FOC & Rej Resp Comp (Non Mech) UNE Loop + Port Combinations 7% 306 322 95 03% NO
FOC & Rej Resp Comp (Non Mech) UNE Other Design 7% 22 22 100.00% YES
FOC & Rej Resp Comp {Non Mech) UNE Other Non-Design 7% 242 242 100.00% YES
FOC & Rej Resp Comp (Non Mech) UNE Switch Ports
F Rej Resp Comp {Non Mech) UNE xDSL {HDSL, ADSL, and UCL) 7% 3 3 100.00% YES
FOC & Rej Resp Comp (Partial Mech) 2W Analog Loop Design 7% 3 3 100.00% YES
FOC & Rej Resp Comp (Partial Mech Analog Loop Non-Design 7% 4 4 100.00% YES
FOC & Rej Resp Comp (Partial Mech) 2W Analog Loop w/INP - Design
FOC & Rej Resp Comp (Partial Mech) 2W Analog Loop w/INP - Non-Design
FOC & Rej Resp Comp (Partial Mech) 2W Analog Loop W/LNP - Design __
F Rej Resp Comp (Partial Mech) 2W Analog Loop W/LNP - Non-Design
FOC 8 Rej Resp Comp (Partial Mech) NP (Standalone) |
FOC & Rej Resp Comp (Partial Mech} LNP (Standalone) 7% 389 370 99.73% YES
_noo Rej Resp Comp {Partial Mech) Local Interconnection Trunks
—WP : Rej Resp Comp (Partial Mech) Local Trans, Unbundled interoffice Transport}
FOC & Rej Resp Comp {Partial Mech) Resale Business 7% 116 118 100.00% YES
FOC & Ref Resp Comp (Partial Mech) Resale Cenirex
FOC & Rej Resp Comp (Partial Mech) Resale Design
FOC & Rej Resp Comp (Partial Mech} Resale ISDN
FOC & Rej Resp Comp (Partial Mech) Resale PBX
F Rej Resp Comp (Partial Mech) Resale Residence 7% 864 864 00.00% YES
FOC & Rej Resp Comp (Partial Mech) UNE Combos - Other 7% 26 26 00.00% YES
FOC & Rej Resp Comp (Partial Mech) UNE ISDN 7% 2 2 00.00% YES
FOC & Rej Resp Comp (Partial Mech) UNE Line Sharing 7% 83 83 100.00% YES
FOC & Rej Resp Comp (Partial Mech) UNE Loop + Port Combinations 7% 4396 4397 99.98% YES
[Foca Rej Resp Comp (Partial Mech) UNE Other Design 7% 18 18 100.00% YES
|FOC & Rej Resp Comp (Partial Mech) UNE Other Non-Design 7% 626 626 100.00% YES
[FOC 3 Rej Resp Comp (Partial Mech) UNE SwitchPorts |

10/08/2004 Ordering Page 14 of 34



BellSouth Monthly State Summary Ordering

Kentucky, August 2004
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Numerator Deviation Error Equi
[FOC & Rej Resp Comp (Partial Mech UNE xDSL (HDSL, ADSL, and UCL) | 7%
Firm Order Confirmation Timeliness
imeliness (Fully Mech) 2W An: 5 95% <= 3 Hours 4 100.00% YES
95% <= 3 Hours 22 100.00% YES
95% <= 3 Hours: 1 100.00% YES
iness (Fully Mech) LNP (Standalone) 95% <= 3 Hours 681 96.38% YES,
Mech) Local Interconnection Trunks
95% <= 3 Hours 110 100.00% YES
meliness (Fully Mech) Resale 1SDN
h
95% <= 3 Hours 2019 99.90% YES
95% <= 3 Hours 3 100.00% YES
95% <= 3 Hours 3 100.00% YES
95% <= 3 Hours 100.00% YES
95% <= 3 Hours. 96.09% YES
95% <= 3 Hours 99 88% YES
95% <= 3 Hours 100.00% YES
95% <= 3 Hours 99.85% YES
95% <= 3 Hours 21 100.00% YES
95% <= 24 Hours 2 100.00% YES
95% <= 24 Hours 2 100.00% YES
95% <= 24 Hours 58 100.00% YES
95% <= 10 Days 18 100.00% YES
95% <= 24 Hours 1 100.00% YES
85% <= 24 Hours 14 100.00% YES
95% <= 24 Hours. 4 100.00% YES
95% <= 24 Hours 1 100.00% YES
95% <= 24 Hours 6 100.00% YES
95% <= 24 Hours [1] 100.00% YES
95% <= 24 Hours 8 100.00% YES
85% <= 24 Haurs 8 100.00% YES
95% <= 24 Hours 3 100.00% YES
95% <= 24 Hours 188 99.40% YES
95% <= 24 Hours 15 100.00% YES
95% <= 24 Hours 198 98.99% YES
95% <= 24 Hours. 2 100.00% YES
90% <= 7 Hours 2 100.00% YES
90% <= 7 Hours 2 50.00% NO
90% <= 7 Hours. 287 93.03% YES
90% <=7 Hours 62 90.32% YES
90% <= 7 Hours 315 92.38% YES
90% <=7 Hours 23 91.30% YES
80% <= 7 Hours 23 91.30% YES
90% <= 7 Hours 2 100.00% YES
90% <=7 Hours. 8 17.78% NO
90% <= 7 Hours 2409 96.68% YES
imeliness (Partial Mech) UNE Other Design 90% <= 7 Hours 3 100.00% YES
i i UNE Other Non-Design 0% <= 7 Hours 228 98.256% YES
imeliness UNE Switch Pors
iness (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL) 90% <=7 Hours 6 66.67% NO
Percent Flow-Through
ate ] Diagrostic 666537 | 89.36% |

Achieved Flow Through Business | Diagnostic

10/08/2004 Ordering Page 15 of 34



BelliSouth Monthly State Summary
Kentucky, August 2004

Achieved Flow Through
Achieved Flow Through
Achieved Flow Through

Residence
Summary
UNE-L

Achieved Flow Through

Flow Through ate

Flow Through Business

UNE-P

Flow Through Residence
Flow Through Summary

Flow Through UNE-L

Flow Through UNE-P.

LNP Flow Through Aggregale
LNP Fiow Through Summary

Porcent Rejected Service Request

Reject Service

Reject Service Request (Fully Mech) 2W Analog Loop Design
Reject Service Non-Design
Reject Service L
Reject Service
Reject Service |
Reject Service |
Reject Service
Reject Service
Reject Service
Reject Service
Reject Service |
Reject Service
Rejecl Service |
Reject Service
Reject Service Request (Fully Mech) Resale PBX

Reject Service Request (Fully Mech) Resale Residence
Reject Service
Reject Service
Reject Service
Reject Service
Reject Service |
Reject Service
Reject Service Request {Fully Mech) UNE Loop + Port Combinations
Reject Service Mech) UNE Other Design

Reject Service

Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service

Percent Reject Service

Percent Reject Service
Percent Reject Service
Percent Reject Service Request (Non Mech) INP {Standalone;

Percent Reject Service | Non Mech) LNP {Standaione

Percent Reject Service Requ
Percent Reject Service Request (Non Mech) Local Transport (Unbundted Interoffice Tr

Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Setvice
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service

Request (Non Mech) Resale Business

uest (Non Mech) Resale PBX
Request {Non Mech) Resale Residence
Non Mech) UNE Combos - Other

Request (Non Mech) UNE EELs
Reguest (Non Mech) UNE ISDN

Request {Non Mech) UNE Other Design

Request (Non Mech) UNE Other Non-Design
Request {Non Mech) UNE Switch Ports
Request (Non Mech) UNE xDSL (HDSL, ADSL, and UCL!

Transport}

Partial Mech) Local interconnection Trunks

Percent Reject Service

Partial Mech) Resale Business

equest (Partial Mech) Resale Centrex

equest (Partial Mech) Resale Design

10/08/2004

Partial Mech) Local Transport (Unbundled Interoffice Transport)

Ordering

Benchmark/

Analog
Disgnastic
isgnostic
Diegnastic
Oiagnostic
Oingostic
90%
5%
Diagnostic
5%
5%
85%
5%

Disgnostic
Diagnastic

Diagnostic

Diagnostic
Dingnostic
Diagnestic
Diagnostic
Disgnostic
Diagnostic
Dingnostic
Oiagnoetic

Diagnastic

Diagnostic
Disgnostic

Diagnostic
Disgrostic
Diagnostic

Diagnastic

Diagnostic

BST
Numerator

Ordering

723

118

2026
3

21

128

27409

4142

370

118
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BellSouth Monthly State Summary
Kentucky, August 2004

Percent Reject Service Request (Partial Mech) Resale ISDN

Percent Reject Service Request {Partial Mech) Resale PBX.

Percent Reject Service Request (Partial Mech) Resale Residence
Percent Reject Service Reguest (Partial Mech) UNE Combos - Other
Percent Reject Service Request (Partial Mech) UNE Digital Loop < DS1
Percent Reject Service Request {Partial Mech) UNE Digital Loop >= DS1
Percenl Reject Service Request (Partial Mech) UNE EELs

Percent Reject Service Request (Partial Mech) UNE ISDN

Percent Reject Service Request (Partial Mech) UNE Line Sharing

ecl Service Request (Partial Mech) UNE Loop + Port Combinations
ect Service Request (Partial Mech) UNE Other Design
Percent Reject Sefvice Request (Partial Mech) UNE Other Non-Design
Percent Reject Service Request (Partiai Mech) UNE Switch Ports

Percent Reject Service Request (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL.

Rejoct interval

alog Loop W/INP - Design
terval (Fully Mech) 2W Analog Loop w/INP - Non-Design
terval (Fully Mech) 2W Analog Loop W/LNP - Design

terval (Fully Mech) 2W Analog Loop w/LNP - Non-Design
terval (Fully Mech) INP {Standalone)

terval (Fully Mech) LNP (Standalone)

Reject Interval (Fully Mech) Local Interconnection Trunks
Reject Interval (Fully Mech) Local Transport {Unbundied Interoffice Transpo
Reject Interval (Fully Mech) Resale Business

Reject Interval (Fulty Mech) Resale Centrex

Reject Interval {Fully Mech) Resale Design

Reject Interval Resale ISDN

Rej Resale PBX

Rejf Resale Residence

Rej UNE Combos - Other

Reject Interval UNE 1SDN

Rejs UNE Line Sharing

Re;j UNE Loop + Port Combinations
Rej UNE Other Design

Reject [nterval (Fully Mech) UNE Other Non-Design

Reiject interval
Reject Interval
Reject interval
Reject Interval
Reiect Interval
Reject Interval
Reject Interval

Reject Interval

Reject |nterval {Non Mech) Resale Business

Fully Mech) UNE Switch Ports

Fully Mech) UNE xDSL (HDSL, ADSL, and UCL;
‘Non Mech) 2W Analog Loop Design

Non Mech) 2W Analog Loop Non-Design

Non Mech) 2W Analog Loop w/INP - Design

Non Mech) 2W Analog Loop w/INP - Non-Design
Non Mech) 2W Analog Loop w/LNP - Design

2W Analog Loop WLNP - Non-Desiqn
INP (Standalone:

LNP {Standalone}

Local interconnection Trunks
Non Mech) Local Transport {Unbundied Interoffice Transport

Reject interval
Reject Interval
Reject interval
Reject Interval
Reject Interval
Reject Interval
Reject Interval
Reject Interval
Reiject Interval
Reject Interval
Reject Interval

nterval
Reject Interval
Reject interval
Reject Interval
Reject Interval
Reject Interval

Reject Intervat
Reject [nterval

10/08/2004

Non Mech) Resale Centrex

Non Mech) Resale Desian

Non Mech) Resale ISON

Non Mech) Resale PBX

Non Mech) Resale Residence

Non Mech} UNE Combos - Other

Non Mech) UNE ISDN

Non Mech) UNE Line Sharing

Non Mech) UNE Loop + Port Combinations

Non Mech} UNE Other Design

Non Mech} UNE Other Non-Design
Non Mech) UNE Switch Ports

Non Mech) UNE xDSL (HDSL, ADSL, and UCL.
Partial Mech) 2W Analog Loop Design

Partial Mech) 2W Analog LoopNon-Design |
Partial Mech) 2W Analog Loop w/INP - Design

Partial Mech) 2W Analog Loop w/INP - Non-Design

Partial Mech) 2W Analog Loop W/LNP - Design

Partial Mech) 2W Analog Loop w/LNP - Non-Design
Partial Mech) INP {Standalone)

Partial Mech) LNP (Standalone)

Partial Mech) Local Interconnection Trunks
Partial Mech) Local Transport (Unbundled interoffice Transport
Partial Mech) Resale Business

Partial Mech) Resale Centrex

Partial Mech) Resale Design

Partial Mech) Resale ISDN

Partiat Mech) Resale PBX

Partial Mech) Resale Residence

Partial Mech) UNE Combos - Other

Ordering

Banchmark/ BST
Analog Numerator

Disgnoetic
Diagnostic

Oiagnostic
Uiagnestic
Disgrostic
Diagnastic
Diagnostic

Diagnostic

97 % <= 1 Hour

87 % <= 1 Hour

97 % <= 1 Hour

97 % = 1 Hour
97 % <= 1 Hour
97 % <= 1 Hour

95 % <= 24 Hours

95 % <= 24 Hours
95 % <= 24 Mours
85 % < 4 Days

95 % <= 24 Hours
95 % <= 24 Hours
95 % <= 24 Hours
95 % <= 24 Hours
95 % <= 24 Hours
95 % <= 24 Hours
95 % <= 24 Hours

95 % <= 24 Hours
95 % <= 24 Hours
95 % <= 24 Hours
95 % <= 24 Hours

80 % <= 7 Hours
90 % <= 7 Hours

90 % <= 7 Hours

90 % <= 7 Hours

90 % <= 7 Hours
90 % <= 7 Hours

Ordering

Standard
Evrror

BST BesT CLEC CLEC
Volume Measure Numaerator Volume
583 864
7 26
1 2
n 83
2170 4397
8 18
413 626
5 8
38 39
8 [
7 7
975 1008
1 1
1 1
10 10
1 1
28 28
4 5
21 21
5
3
1
12 12
7 7
14 15
151 155
8 8
51 51
1 1
2 3
2 3
78 89
61 62
566 583
7 7
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BellSouth Monthly State Summary Ordering

Kentucky, August 2004
Benchmark/ BST BST BST CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Deviation Error

€ ISON 80 % <x 7 Hours Q 1
E Line Sharing 90 % <=7 Hours 73 75
E Loop + Porl Combinations 90 % <x 7 Hours 2097 2171

NE Other Design 80 % <=7 Hours 8 (]

NE Other Non-Design 90 % <= 7 Hours 411 414

NE Swichpots |

NE xDSL {HDSL, ADSL, and UCL) 90 % <=7 Hours 4 4

Confirmation
INE xDSL (ADSL,HDSL UCL “ _—
nbundied Interoffice Trans; 95 % Retumed <= 4 Business Days 0 i 1 I

Speed of Answer
Speed of Answer in Ordering Center LOCAL CARRIER SERVICE CENTER ] Retai Res / Bus Service Center [CSo07727214 | 6081908 | 83.48 i 1332038 | 48432 { 26.95 YES

10/08/2004 Ordering Page 18 of 34



BellSouth Monthly State Summary

Kentucky, August 2004

A Response Time & nse interval

0SS Response Interval (Pre-Ordering) ATLAS DID + 2 Secs RNS EDI

OSS Response Interval (Pre-Ordering) ATLAS-DID + 2 Secs RNS TAG

0SS Respanse Interval (Pre-Ordering) ATLAS-DID + 2 Secs _ROS EDI

0SS Response Interval (Pre-Ordering) ATLAS-DID + 2 Secs ROS TAG

OSS Response Interval (Pre-Ordering) ATLAS TN + 2 Secs _RNS EDI

OSS Response Interval (Pre-Ordering) ATLAS-TN + 2 Secs RNS LENS

0SS Response Interval (Pre-Ordering) ATLAS TN + 2 Secs _RNS TAG

OSS Response Intervai (Pre-Ordering) ATLAS-TN + 2 Secs ROS EDI

OSS Res) Pre-Ordering) ATLAS TN + 2 Secs ROS LENS

0SS Res ing) ATLAS-TN + 2 Secs ROS TAG

0SS Res COFFIWUSOC - OASISBIG + 2 Secs RNS LENS
0SS Res COFFI/USQC - OASISBIG + 2 Secs  ROS LENS
0SS Res; CRSECSRL-CRSACCTS + 2 Secs RNS Efpl
0SS Re: CRSECSRL-CRSACCTS + 2 Secs RNS LENS
OSS Res; CRSECSRL-CRSACCTS + 2 Secs RNS TAG
OSS Res) CRSECSRL-CRSOCSR + 2 Secs ROS ED)
0SS Re: CRSECSRL-CRSOCSR + 2 Secs ROS LENS
OSS Res; CRSECSRL-CRSOCSR + 2 Secs ROS TAE
OSS Response Interval {Pre-Ordering) DSAP-DDI + 2 Secs RNS EDI

0SS Response Intervat {Pre-Ordering) DSAP-DDI + 2 Secs RNS LENS

0SS Response Interval (Pre-Ordering) DSAP-DDI + 2 Secs RNS TAG

OSS Response Intervatl {Pre-Ordering) DSAP-DDI + 2 Secs ROS EDI

OSS Response Interval (Pre-Ordering) DSAP-DDI + 2 Secs ROS LENS

OSS Response Interval (Pre-Ordering) DSAP-DDI + 2 Secs _ROS TAG

0SS Response Interval (Pre-Ordering) OASISCAR  RNS

(OSS Response Interval (Pre-Ordering) OASISLPC RNS

OSS Response Interval (Pre-Ordering) OASISMTN _ RNS

0SS Response Interval {Pre-Ordering) OASISMTN _ ROS

0SS Response Interval (Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs  RNS Ept
(OSS Response Interval {(Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs RNS LENS
0SS Response Interval {Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs__ RNS TAG
0SS Response Interval (Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs  ROS Epl
OSS Res ing} PSIMS/ORE - OASISBIG + 2 Secs  ROS LENS
QSS Res PSIMS/ORB - OASISBIG + 2 Secs ROS ThG
OSS Res; RSAG BY ADDR + 2 Secs RNS EDI

0SS Re: RSAG BY ADDR + 2 Secs RNS LENS

OSS Response interval (Pre-Ordering} RSAG BY ADDR + 2 Secs RNS TAG

OSS Response Interval RSAG BY ADDR + 2 Secs ROS EDI

0SS Res| RSAG BY ADDR + 2 Secs ROS LENS

0SS Res; RSAG BY ADDR + 2 Secs ROS TAG

0SS Response Interval {Pre-Ordering) RSAG BY +2 Secs RNS EDI

OSS Response Interval {Pre-Ordering) RSAG BY +2 Secs RNSLENS

0SS Response Interval {Pre-Ordering) RSAG BY + 2 Secs RNS TAG

OSS Response Interval (Pre-Ordering) RSAG BY +2Secs ROSED!

OSS Response Interval {Pre-Ordering) RSAG BY +2 Secs ROS LENS

OSS Response Interval (Pre-Ordering) RSAG BY +2 Secs ROS TAG

Electronic Response Time

_m_mozoz.n Loop Makeup

Interface Availability

OSS Interface Availabilit
OSS interface Availabilit
0SS Interface Avaiabiit

OSS Interface Availabilit
OSS Interface Availabitit
0SS Interface Availabilit
OSS Interface Availabilit
OSS Interface Availabilit

ATLAS/COFFI _BST & CLEC
BOCRIS/CRIS _BST & CLEC
BOCRIS _BST & CLEC

DOE BST & CLEC

DOM _ CLEC

DSAP__BST & CLEC

ing) EDI__ CLEC

Pre-Orderi

Pre-Ordering

Pre-Orderi
Pre-Orderi
Pre-Orderi
Pre-Orderi

LENS CLEC

LEQ CLEC

g) LESOG__CLEC

LNP GATEWAY _CLEC
PSIMS _CLEC

RSAG _BST & CLEC
SGG (COG) CLEC

q) SOCS _ BST & CLEC
8OG _CLEC

SONGS _ BST & CLEC

OSS Interface Availability (Pre-Ordering) TAG CLEC

Manual Time

—im::m_ room Makeup

10/08/2004

Pre-Ordering

Benchmark/
Analog

Diagnostic

Dingnostic

Dingnastic

Oiagnostic
Dingnostic
Oingnostic
Diagnostic

Dingnostic
Diagnostic
Diagnostic

Oiagnoatic

95%<= 1 Minute

>=08.5%
>599.5%

>2995%
»=995%
25995%
»>=995%
>299.5%
>=995%
»=985%
>2995%
>=995%
>r995%
>=995%
>z99.5%

>=99.5%
>=995%

95%<= 3 Business Days

BST BST BST CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure
57631 7743 744
2439157 259600 166238 1.56
2439157 356282 82053 434
57631 7743 7.44
919433 380845 .41 259600 166238 56
919433 380845 .41 356282 82053 4.34
25141770 9358624 .69 69817 25853 269
2729429 743015 3.67 69817 25953 269
9020339 47613 3643
15113752 5086178 2.97 1984666 48636 234
15113762 5096179 2.97 15344281 22735 2484
9020339 47613 36.43
4436748 1731250 2.56 1984666 348636 234
4438748 1731250 2.56 15344281 22735 2464
1 1 1
3881766 1547607 251 3233550 313631 1031
3881766 1547607 2.51 83063 32000 26
1 1 1
1020538 432159 236 3233550 313631 10.31
1020538 432159 2.3 83063 32000 2.6
661613 3077987 .21
692496 3327313 .21
460163 3824058 12
18690 92082 0.2
k¥4 4 925
25141770 9358624 269 57120 104509 055
25141770 9358624 269 11183 502 2228
7 4 9.26
2729429 743015 367 57120 104509 0.55
2729429 743015 3.67 11183 502 22.28
1026968 32699 31.41
11577930 4626472 25 665826 404212 1.65
11577930 4826472 2.5 1875063 232451 807
1026968 32699 3141
6552659 1085806 6.03 665826 404214 .85
6552659 1085806 6.03 1875063 23245 .07
5623365 8034, 30.63
8152765 2700384 228 1066204 49128 17
6152765 2700384 2.28 21552563 188428 11.38
5523365 180342 30.63
31675 11373 279 1066204 491287 217
[ 31675 | 11373 2.79 2155253 189428 11.38
L N T A M AL

Pre-Ordering

| __100.00% ]
___100.00% _|

100.00%

100.00%
[ fo0.00% |
[ s9.904% |
100.00%
100,00%

| __100:00% ]
[ 100.00% ]
L
| 10000% |

Standard
Deviation

Standard
Error

Zscore

Equity

YES
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BellSouth Monthly State Summary
Kentucky, August 2004

Completion Attempts Without Notice

Completion Attempts Without Notice 2W Analog Loop Design Dispatch
Completion Attempts Without Notice 2W Analog Loop Design Non-Dispatch

Completion Attempts Without Notice 2W Analog Loop Non-Design Dispatch
Completion Attempts Without Notice 2W Analog Loop Non-Design Non-Dispatch
Completion Attempts Without Notice 2W Analog Loop w/INP - Design Dispatch
Compietion Attempts Without Notice 2W Analog Loop w/INP - Design Non-Dispatch
Completion Attempts Without Notice 2W Analog Loop w/INP - Non-Design Dispatch
Completion Attempts Without Notice 2W Analog Loop wiNP - Non-Design Non-Dis
Completion Attempls Without Notice 2W Analog Loop w/LNP - Design Dispatch
Completion Attenpts Without Notice 2W Analog Loop wALNP - Design Non-Dispatch
Completion Attempts Without Notice 2W Analog Loop wiALNP - Non-Design Dispatch
Completion Attempts Without Notice 2W Analog Loop wiLNP - Non-Design Non-Dispaf
Completion Atlempts Without Notice INP (Standalone) Dispatch

Completion Altempts Without Notice INP {Standalone) Non-Oispatch

Completion Atlempls Without Notice LNP (Standalone) Dispalch

Completion Altempls Without Notice LNP (Standalone) Non-Dispatch

Completion Attempts Without Notice Local interconnection Trunks Dispatch
Completion Attempts Without Notice Local Interconnection Trunks Non-Dispalch
ICompletion Attempts Without Notice Local Transport {(Unbundled Interoffice Transport
Completion Attempts Without Notice Local Transport {Unbundled Interoffice Transport
Completion Attempts Without Notice Resale Business Dispatch

Compietion Attempts Without Notice Resale Business Non-Dispatch

Completion Altempts Without Notice Resale Centrex Dispatch

Completion Atternpts Without Nolice Resale Centrex Non-Dispatch

Compietion Altempts Without Notice Resate Design Dispalch

Completion Attempls Without Notice Resale Design Non-Dispatch

Completion Attempts Without Notice Resale ISDN Dispatch

Completion Altempts Without Notice Resale |SDN Non-Dispalch

Compietion Attempts Without Notice Resale PBX Dispaich

Compietion Attempts Without Notice Resale PBX Non-Dispatch

Completion Attempts Without Notice Resale Residence Dispatch

Completion Attempts Without Notice Resale Residence Non-Dispatch

Completion Attempts Without Nolice UNE Combos - Other Dispalch

Compietion Attempts Without Notice UNE Combos - Other Non-Dispatch
Completion Attempts Without Notice UNE Digital Loop < D$1 Dispatch

Completion Attempts Without Notice UNE Digital Loop < DS1 Non-Dispatch
Completion Altempts Without Notice UNE Digital Loop >= DS1 Dispalch

Completion Attempts Without Notice UNE Digital Loop >= DS1 Non-Dispatch
Completion Attempts Without Notice UNE ISDN Dispatch

Completion Attempts Without Notice UNE ISDN Non-Dispalch

Completion Attempts Without Notice UNE Line Sharing Dispatch

Compietion Attempts Wilhout Notice UNE Line Sharing Non-Dispatch

Completion Attempts Without Notice UNE Loop + Port Combinations Dispatch
Completion Attempts Without Notice UNE Loop + Port Combinations Non-Dispatch
Completion Attempts Without Notice UNE Other Design Dispatch

Completion Attempts Without Notice UNE Other Design Non-Dispatch

‘Completion Attempts Without Notice UNE Other Non-Design Dispatch

Completion Attempts Without Notice UNE Other Non-Design Non-Dispatch
Completion Attempts Without Notice UNE Swilch Ports Dispatch

Completion Attempts Without Notice UNE Switch Ports Non-Dispatch

Completion Atternpts Without Notice UNE xDSL (HDSL, ADSL, and UCL) Dispatch
Compietion Attempts Without Notice UNE xOSL (HDSL, ADSL, and UCL) Non-Dispatc]

Completion Notice interval
Avg Cmp Notice Intvl Mech 2W Analog Loop Design_< 10 Circuits
Avg Cmp Notice intvi Mech 2W Analog Loop Design >= 10 Circuits
Non-Design Dispatch < 10 Circuits

Non-Design Dispatch >= 10 Circuits

Loop w/INP - Besign >= 10 Circuits

Avg Cmp Notice Intvl Mech 2V Analog Loop wiINP - Non-Design Dispatch < 10 Circuit]
p Notice Intvl Mech 2W Analog Loop w/INP - Non-Design Dispa

Notice Intvi Mech INP (Standalone) < 10 Circuits

Notice Intvi Mech INP {Standalone) >= 10 Circuits

Notice Intvi Mech LNP (Standalone} < 10 Circuits

Notice Intvi Mech LNP (Standaione} >= 10 Circuits

Avg Cmp Notice Intvl Mech Local Interconnection Trunks
Notice Intvi Mech Local Transport {Unbundied Interoffice Trans)
Notice intd Mech Local Transport {Unbundied Interoffice Trans

10/08/2004

Provisioning

Benchmark/
Analog

Dingnostie
Disgrostic

Retail Residence and Business Dispetch

Retai Residence and Business Dispateh
Retal Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders

Retai Residence and Business Dispatch

Retail Residence and Business Dispatch
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residonce and Business (POTS) Exchuding Switch -Based Orders

Retail Residence and Business Dispatch

Retad Residence and Business Dispatch
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Swich -Based Orders
Retai Rasidence and Business (POTS) Exchuding Switch -Based Orders
Reta? Resiience and Business (POTS) Exchading Switch -Based Orders

Ratail Residence and Business (POTS)

Retail Residence and Business (POTS)

Retail Residence and Business (POTS)

Retail Residence and Business (POTS)

Local intarconnection Trunks
Retai DS1/DS3 Intoroffice
Retal DS1/DS3 Interoffice

8sT BST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure Deviation
8
1
769
5
2
13
158
1
2
(]
1
104
1849
21
7
1
36
69
872
22441
13
19
2
1
28917 8371 4.54 1.26
635 30 21.15 7.62
28592 8267 4.58 2 8 0.29 1.41
285 24 12.29 34 45
47586 32454 147 1.72
] 1 0.38 1]
28917 6371 454 .26
635 30 21.15 .82
28692 6267 458 41
295 24 12.29 34.45
47586 32454 1.47 1.72
1] 1 0.38 ]
28917 6371 454 26
835 30 21.15 .82
28692 6267 458 ] 1 0.02 a1
295 24 12.29 34.45
47586 32454 147 1.72
0 1 0.38 (1)
162439 107452 151 7.92
295 25 11.81 3.81
162439 107452 1.51 358 711 0.5 7.92
285 25 1181 3.81
537 247 217 115
Provisioning

Standard
Error

Zscore

Equity

0.5663 YES
0.2131 YES
14831 YES
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BellSouth Monthly State Summary
Kentucky, August 2004

Avg Cmp Notice intvi Mech Resale Business < 10 Circuits

Avg Cmp Notice [ntvl Mech Resale Business >= 10 Circuits

Avg Cmp Notice Intvi Mech Resale Centrex_>= 10 Circuits

Avg Crap Notice Intvi Mech Resale Design < 10 Circuits

Avg Crnp Notice intvl Mech Resale Design >= 10 Circuits

Avg Cmp Nolice Intvl Mech Resale ISDN < 10 Circuits

Avg Cmp Notice intvl Mech Resale ISDN >= 10 Circuits

Avg Cmp Notice Intvl Mech Resale PBX < 10 Circuits

Avg Cmp Notice Intvi Mech Resale PBX >= 10 Circuits

Avg Cmp Notice intvl Mech Resale Residence < 10 Circuits

Avg Crmp Notice Intvi Mech Resale Residence >= 10 Circuits
Notice Intvi Mech UNE Combos - Other Dispalch >= 10 Circuits

Avg Cmp Notice Intil Mech UNE Cormnbos - Other Non-Dispateh (Dispatch In) >= 10 Ci

Avg Crmp Nolice Intvl Mech UNE Digital Loop < DS1_>= 10 Circuits

Notice Inti Mech UNE Combos - Other Non-Dispatch (Dispatch In) < 10 Circ]

Avg Cmp Notice Intvi Mech UNE Digital Loop >= DS1 < 10 Circuils

Avg Cmp Notice Intvi Mech UNE Digital Loop >= DS1_>= 10 Circuits

Link/Non-Switched Combination

Link/Non-Switched Combination

>= 10 Circuits

< 10 Circuits

Notice Intvi Non-Mech 2W Anal
Notice Intvl Non-Mech 2W Anal

Provisioning

Benchmark/
Analog
Retad Business
Retad Business
Retall Centrax
Retad Contrex
Retail Design
Retai Design
Retai ISON
Retall ISON
Retad PEX
Retad PBX
Retail Residence
Retai Residence
Retad Residence, Businass and Design Dispatch (Including Dispatched Out & Dispatched in)
Retai Residence, Business and Design Dispatch (Including Dispatched Out & Dispatched In)
Retail Resiience, Businass and Design Dispatch (Inchuding Dispatched Out & Dispetched In)
Retai Residence, Business and Design Dispatch (Inchuding Dispatched Out & Dispatched in}
Retail Digital Loop < DS1
Retail Digital Loop < DS1
Retai Digital Loop >= DS1
Retail Digital Loop >= DS1
Retail DS1DS3
Retail DS1DSI
Retail ISDN - BRI
Retai ISON - BRI
ADSL Provided to Retad
ADSL Provided to Retad
ADSL Provided to Retail
ADSL Provided to Retai
Retal Residence snd Business
Retait Resicdence and Business
Retail Residence and Business
Retail Residenca and Business
Retail Residence and Butiness
Retail Residence and Business
Retal Residence and Business
Retail Residence and Business
Retad Design
Retad Design
Retail Residence and Business
Retai Residonce and Busiess
Retail Residence and Business (POTS)
Retai Residence and Business (POTS)
Retad ISDN - BRI
Retai ISDN - BRI
ADSL Provided to Reta
ADSL Provided to Retail

Notice Intvi Nor-Mech 2W Anal
Notice intvl Non-Mech 2W Analk
Notice Intvi Norn-Mech 2W Anal
Notice Intvi Non-Mech 2W An:
Notice Intvi Non-Mech 2W An: Design < 10 Circuits
Avg Cmp Notice intvi Non-Mech 2W Analog Loop w/INP - Design _>= 10 Circuits

Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/iNP

Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/LNP - Design < 10 Circuils
=
3

Avg Cmp Notice Intvi Non-Mech 2W Anal Design >= 10 Circuits
zo_.oo Intvi Non-Mech 2W An:

Avg Cmp Nolice Intvi Non-Mech Resale PBX >= 10 Circuits

Non-Design Dispatch < 10 Circuits
Avg Cmp Nolice Intvi Non-Mech 2W Analog Loop w/INP - Non-Design Dispatch >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/INP - Non-Design Non-Dispalch (Dispatch In) < 10 Circuits
- Non-Desiqn Non-Dispalch (Dispatch In) >= 10 Circuits

- Non-Design Dispatch < 10 Circuits
- Non-Design Dispatch >= 10 Circuits

10/08/2004

BST asT BsT CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure Deviation
22783 8448 27 360 167 2,15 2614
824 44 18.73 586
887 418 212 [] 1 023 875

341 10 4 14 107.21
2562 27¢ 928 )] 1 012 53.97
1141 52 2193 11461
989 118 8.38 28.42
188 12 1566 3583
324 45 72 16.04
7 7 1.02 1.3
141062 89503 142 1687 1730 088 17.02
1 3 029 0.03
31298 6588 475 [ 9 0.02 62
1738 81 28 4.8
48469 32677 4 .68
137 34 4.04 8.71
21075 6930 )4 ] 8 002 17.16
106 48 2 10.42
1383 121 11.26 1 36 002 3203
188 12 15.66 3583
537 247 217 ] 9 0.02 115
83 62 1.33 0 8 0.02 445
20836 6831 305 1 3 0.24 17.23
1 14 0.06 0.17
20836 6831 .05 7 22 03 17.23
1 14 .06 0.17
28917 8371 454 1122 843 1.33 2126
835 30 21.15 0 1 0.13 67.62
48292 32639 148 6338 10182 082 21.69
101 14 7.18 2549
86635 68941 126 8449 12025 079 15.37
a0 3 29.92 51.06
134928 101580 133 15787 22207 071 1785
180 17 112 30.55
2562 276 9.28 53.97
1141 52 21.93 114.61
163845 107951 162 7 22 03 179
825 a7 17.55 56.84
182439 107452 1.51 1 2 0.39 17.92
2g5 25 11.81 33.81
83 82 1.33 [} 8 0.02 445
20836 6831 3.05 17.23
1 14 0.08 017
202 57 3.55
[ 02
] 0.02
16 7.76
82 [ 12.48
362 [ 40.23
111 1 111.03
111 1 111.03

Provisioning

Zscore Equity
0.2661 YES
0.2155 YES
0.1695 YES
1.0718 YES
0.6008 YES
0.4982 YES
1.849 YES
0.5529 YES
0.7882 YES
0.2819 YES
0.7483 YES
4.1179 YES
0.3058 YES
3.4807 YES
3.099 YES
a7 YES
0318 YES
0.0884 YES
0.7882 YES
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly State Summary

Provisioning

Kentucky, August 2004
Benchmark/
Analog
Avg Cmp Notice Intvi Non-Mech Resale Residence < 10 Circuits
Avg Cmp Notice Intvi Non-Mech Resale Residence >= 10 Circuits,
Avg Crmp Nolice Intvt Non-Mech UNE Combos - Other Dispatch < 10 Circuits
Avg Cmp Notice Intvl Non-Mech UNE Combos - Other Dispatch >= 10 Circuits.
Avg Cmp Notice Intvi Non-Mech UNE Combos - Other Non-Dispatch {Dispatch In) < 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Combos - Other Non-Dispatch (Dispatch In) >= 10 Circuits
Avg Cmp Notice Intvl Non-Mech UNE Digitat Loop < DS1_< 10 Circuits
Avg Cmp Notice Intvl Non-Mech UNE Digital Loop < DS1_>= 10 Circuits
Avg Cmp Notice Intvl Non-Mech UNE Digital Loop >= DS1_< 10 Circuits
Avg Cmp Notice intvl Non-Mech UNE Digital Loop >= DS1_>= 10 Circuits
Avg Cmp Notice intvl Non-Mech UNE Enhanced Extended Link/Non-Switched Combination < 10 Circuits
Avg Cmp Notice Intvl Non-Mech UNE Enhanced Extended Link/Non-Switched Combination >= 10 Circuits
Avg Cmp Notice intvl Non-Mech UNE ISDN < 10 Circuits
Avg Cmp Notice Intvl Non-Mech UNE ISDN_>= 10 Circuits
Avg Cmp Notice Intvl Non-Mech UNE Line Sharing < 10 Circuits
Avg Cmp Notice intvl Non-Mech UNE Line Sharing >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Li
Avg Crmp Notice Intvi Non-Mech U
Avg Cmp Notice Intvl Non-Mech U + Port Combinations Dispatch < 10 Circuits
Avg Cmp Notice intvl Non-Mech U + Port Combinations Dispatch >= 10 Circuits
Avg Cmp Notice Intvl Non-Mech U + Port Combinations Non-Dispatch (Dispatch In) < 10 Circuits
Avg Crmp Notice Intvl Non-Mech U #+ Port Combinations Non-Dispatch (Dispatch in) >= 10 Circuits
Avg Cmp Notice intvl Non-Mech U + Port Combinations Non-Dispatch (Switch Based) < 10 Circuits
Avg Cmp Notice Intvl Non-Mech U ispatch (Switch Based) >= 10 Circuits
Avg Cmp Notice Intvl Non-Mech U + Port Combinations Non-Dispatch < 10 Circuits
Avg Cmp Notice Intvl Non-Mech UNE Loop + Port Combinations Non-Dispatch >= 10 Circuits
Avg Crnp Notice intvl Non-Mech UNE Other Design < 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Other Design >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Other Non-Design < 10 Circuits
Avg Cmp Notice Intvl Non-Mech UNE Other Non-Design >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Switch Ports < 10 Circuits
Avg Cmp Notice Intvl Non-Mech UNE Swilch Ports >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE UDG/DSL._< 10 Circuits
fAvg Cmp Notice Intvi Non-Mech UNE UDC/IDSL >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits
Avg Cmp Notice Intv Non-Mech UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuit
Coordinated Customer Conversion interval
CCC Interim Number Portability {INP) - Loop ] 95.00%
[CCC Local Nurmber Portability (LNP) - Loop | 25.00%

Firm Order Complstion Int
S

torval

[FOCT2W An Loop De:

n Dispatch < 10 Circuits

Retai Resiionce and Business (POTS) + One Day
Retai Residence and Business (POTS) + One Day
Retsil Residence and Busiess (POTS) + One Day
Retai Residence and Business (POTS) + One Day

F: 2W Analog Loop Non-Design Non-Dispatch (Dis

Retail Residenca and Business (POTS) Exchuding Switch -Based Orders

Rotad Residence and Businoss (POTS) Excluding Switch -Based Orders

Retai Residence end Business (POTS) Exchuding Switch -Basad Orders

Retail Residence and Businexs (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) + One Day

FOCI 2W Analog Loop w/INP - Design Dispatch < 10 Circuits
FOCI 2W Analog Loop w/INP - Design Dispatch >= 10 Circuits
F W Anzlog Loop w/!

F W Analog Loop wil

FOCI 2W Analog Loop w/l

Retei Residence snd Business (POTS) + One Dey
Retail Residence and Business (POTS) + One Day
Rotsil Residence and Business (POTS) + One Day

Retail Residence and Business (POTS) Excluding Switch -Based Ordars

FOCI 2W Analog Loop wii

FOCI 2W Analog L oop wii

[EQCI2W Anstog Loop wh
FOCI 2W Analog Loop wiLN
FOCI 2W Anaiog Loop wiLl

Design Dispaich < 10 Circuits
Design Dispatch >= 10 Circuits

FOCI Analog Loop wiLN
FOCI 2W Analog Loop wil.|

- Design Non-Dispatch < 10 Circuits

Retail Residence and Business (POTS) Exciuding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Swikch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders

Retai Rasidenca and Businass (POTS) + One Day

Retad Residence and Business (POTS) + One Day

Retad Residence and Businass (POTS) + One Day

- Design Non-Dispatch >= 10 Circuils

Retad Residence and Business (POTS) + One Day

FOCI 2W Analog Loop wiLN
W Analog Loop w/LN
F: W Analog Loop wiL N

|ulu ulu ulu. oot

FOCI INP (Standalone} Di
FOCI INP {Standalone) Dis;

FOCI Local
FOC! Local
FOCI Local

FOCI Local Trans

10/08/2004

FOC Analog Loop W/LNP - Non-Design Non-Dispatch

FOC( INP ({Standalone) Non-Dispatch >= 10 Circuits
FOCI LNP (Standalone) Dispatch < 10 Circuits

FOCI LNP (Standalone) Dispatch >= 10 Circuits

F LNP (Standalone) Non-Dispatch < 10 Circuits
FOCI LNP (Standaione) Non-Dispatch >= 10 Circuits
F Local Interconnection Trunks
ransport (Unbundled Interoffice Trans;

Unbundled Interoffice Transj
Resale Business Dispatch < 10 Circuits

FOC! Resale Business Dispatch >= 10 Circuits
FOCI Resale Business Non-Dispatch < 10 Circuits

- Non-Design Dispatch < 10 Circuits

Retail Residence and Business (POTS) Excluding Switch -Based Orders

- Non-Design Dispatch >= 10 Circuits

- Non-Design Non-Dispatch (Dispatch In) < 10 Circuits

tch < 10 Circuits

Dispatch In) >= 10 Circuits:

Retai Residence and Business (POTS) Exclucing Switch -Based Orders

Retadl Residence and Business (POTS) Exchuding Switch -Based Orders

Retail Residance and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS)

teh >= 10 Circuits

Retsd Rosidence and Business (POTS)

F P {Standalone} Non-Dispatch < 10 Circuits

Retad Residonce and Business (POTS)

Retadl Rasidence and Business (POTS)
Retai Rasidence and Business (POTS)

Retad Residence and Business {POTS)

Reted Residence and Businass (POTS)

Retai Residence and Business (POTS)
Local Interconnection Trunks

Dispatch < 10 Circuits
Dispatch >= 10 Circuits

Non-Dispatch < 10 Circuits
lon-Dispatch >= 10 Circuit:

Bl Y EYES

ERER

Retail DS1/DS3 nteroffice
Retail DS1/DSY Intercffice
Retail DS1/DSS3 Interoffica
Retail DS1/DS3 Intaroffice
Retai Business

1 Retad Business

| Retall Business

BST BST BsT CLEC CLEC Standard
Numerator Volume Meoasure Numerator Volume Deviation
122 27
281 15
16 1
107 7
281 15
22 74
214 1
766 58
1
808 37
14 1
547 225
1156 262
14 1
214 11
16 1
36597.67 5015 73
239 17 14.08
178711 93598 1.91
4 1 4
3158267 5015 8.3 23.05 [ 38
222 17 13.06
44925.33 25933 173
3 1 3
36597.67 5015 73
238 17 14.06
178711 93508 191
4 1 4
3158267 5015 63
222 17 13.06
44925 33 26933 1.73
3 1 3
36597 67 5015 73
239 17 14.06
178711 93598 1.91
4 1 4
31582 .67 5015 8.3
222 17 13 08
44925.33 25933 173
3 1 3
31582.67 5015 8.3
222 17 13.06
85113 93598 0.91
3 1 3
3158267 5015 6.3
222 17 13.08
85113 93508 0.8 358.57 761 0.47
3 1 3
1049 77 13.62
2839 207 3.7
77 2 385 10.13 2 508
6470.33 1339 4.83 27.03 10 27
222 19 11.68
10594 33 6715 1.58 78.06 133 0.59
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BeliSouth Monthly State Summary Provisioning
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Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error 2score Equity
FOCI Resale Business Non-Dispatch >= 10 Circuits Retail Business 60.33 16 3.77 6.51
Retail Centrex 370.67 a9 374 211
Retait Contrax 23 5 48 27
Retail Centrex 585 299 1.96 033 1 033 464 0.3492 YES
Retail Centrax 8 3 2 1
FOCI Resale Design Dispatch < 10 Circuits Retail Design 1707.33 144 11.86 9 1 9 77 0 3699 YES
FOCI Resale Design Dispatch >= 10 Circuits Retail Design 154 14 1 6.52
FOCI Resale Design Non-Dispatch < 10 Circuits Retad Design 28167 51 552 233 7 033 521 2.4702 YES
FOCI Resale Design Non-Dispatch >= 10 Circuits Retad Design 81.33 4 15.33 16.01
FOCI Resale 1SDN Dispalch < 10 Circuits Retad ISDN 316 26 12.15 587
FOCI Resale ISDN Dispatch >= 10 Circuits Retad ISON 12 1 12 0
FOCI Resale ISDN Non-Dispatch < 10 Circuits Retad ISON 99 34 1.55 319
FOC! Resale ISDN Non-Dispatch >= 10 Circuits Retail ISDN 50.33 1 4.58 78
FOC| Resale PBX Dispatch < 10 Circuits Retad PBX 73.33 1 6.67 84
FOCI Resale PBX Dispatch >= 10 Circuits Retad PBX 10 2 5 83
i | Retai PBX 40 24 167 15
L f Retail PBX 51.33 4 12.83 17.61
K Retai Regidence 25439 3769 8.75 509.14 91 559 537 20256 YES
| Retsi Residence: 23 3 767 208
Retad Residence 75218.67 87265 0.86 847.88 1512 056 091 12.8223 YES
T Reti Residence —
Retad Residence, Business and Design Dispaich (including Dispatch Out and Dispatch in) 33616.67 5252 8.4 89.19 11 811 6.38 -0.8872 YES
Ratad Residence, Business and Design Dispaich (Inchuding Dispeich Out end Dispatzh in) 389 36 11.08 8.66
Retail Residence, Business and Dasign Dispatch (Inciuding Dispaich Out and Dispetch in) 45767 26135 75 327
Retail Residence, Business and Design Dispatch {Inchuding Dispatch Out and Dispatch In) 120.33 16 .52 1054
Retail Digital Loop < DS1 1013067 2024 01 62.03 6 1034 7.8¢ -1.6325 YES
Retail Digital Loop < DS1 83 17 .88 6.21
F U Retail Digitat Loop < DS1 12812 4808 269 13.01 k] 13.01 335 -3.0823 NO
FOCI U Retail Digital Loog < DS1 11 1 ] [}
FOCI U Retad Digital Loop >= DS1 314 30 10.47 86.83 14 8.2 39 33767 YES
FOCI U Retail Digital Loop >= 0S1 12 1 2 1]
FOCt U Retail Digital Loop >= DS1 196 52 377 4.93
FOCI U Retail Digital Loop >z DS1 50.33 11 4.58 78
FOCI Ul 30 % within 5 Days 2 11 18.18% NO
FOCI U 70 % within 8 Days 5 1 45.45% NO
FOCI U 30 % within 5 Days
FOCIU 70 % within 8 Days
FOC! U 30 % within 5 Days
FOCI U 70 % within 8 Days
FOCI Ul 30 % within § Days
FOCI U 70 % within 8 Days
FOC!I U Retait ISDN - 8RE 316 26 12.15 57.03 s 11.41 587 0.2606 YES
F u Retail ISON - BRI 12 i 12 0
Fi UNE JSDN Non-Dispatch < 10 Circuits Retail ISON - BRI 90 84 55 13.01 1 13.01 319 -3.5614 NO
F¢ UNE ISDN Non-Dispatch >= 10 Circuits Retail ISON - BRI 50.33 1 458 7.8
FOCI UNE Line Sh: Dispatch < 10 Circuits ADSL Provided to Retsd 973467 1992 489 19 7 271 788 0.7207 YES
F U Dispatch >= 10 Circuits ADSL Provided to Retal 31 14 2.21 043
FOCI U Non-Dispatch < 10 Circuits ADSL Pravided to Retak 12786.33 4754 289 148 59 2.51 334 04137 YES
[Fociu ADSL Provided to Retail
—mun U ADSL Provided ko Retal 9734 67 1892 4.89 26.05 11 264 7.96 0.9328 YES
FOCI U ADSL Provided 1o Retal 1] 14 2.21 043
_ﬂOn Y, ADSL Provided to Retai 12786.33 4754 269 4323 17 254 3.34 01807 YES
FOCI U ADSL Provided to Retasl
_ﬂOn LU Retaif Residence and Business 31909.33 5108 625 3528 647 545 3.0478 YES
FOCI U Retail Residence and Business 245 22 11.14 3 1 3 0.8008 YES
FOCIU Retai Residence and Business 45525 26105 1.74 2330.42 989 2.36 -5.7915 NO
FOCI U Retal Reaidence and Business 59.33 13 4.56
Fi U Retai Residence and Business 40289 87875 .59 4341.58 11862 0.37 46.2884 YES
FOCI U Retall Residence and Business. 1 3 .33
[Fociu Retail Residence and Business. 85814 93980 .91 6672 12851 0.52 22.7104 YES
__uOn BY, Retal Residence and Business 8033 16 3.77
FOCI U Retail Design 1707.33 144 11.86
FOCI U Retail Design 154 14 11
FOC! UNE Other Design Non-Dispatch < 10 Circuils Retail Design 281.67 51 552
F¢ UNE Other Design Non-Dispatch >= 10 Circuits Retsi Design 61.33 4 1533
F¢ UNE Other Non-Design Dispatch < 10 Circuits Retail Residence and Business 31809.33 5108 6.25 29.05 kK] 264 1.8059 YES
FOCI UNE Other Non-Design Dispatch >= 10 Circuits Retal Residence and Business 245 22 11.14
FOC! UNE Other Non-Design Non-Dispatch < 10 Circuits Ratail Residence and Business 85814 93980 .81 4323 17 254 -3.6432 NO
FOCI UNE Other Non-Design Non-Dispatch >= 10 Circuits Retai Residence and Business 60.33 18 377
FOCI UNE Switch Ports Dispatch < 10 Circuits Retall Residance and Business (POTS) 31582.67 5015 .3
FOCI UNE Switch Ports Dispatch >= 10 Circuits Retad Residence and Business (POTS) 222 17 13.08
F UNE Switch Ports Non-Dispalch < 10 Circui Retail Residence and Business (POTS) 85113 93508 0.91 068 2 0.34 0.4365 YES
FOCI UNE Switch Ports Non-Dispatch >= 10 Ci Retail Rezidence and Business (POTS) 3 1 3
FOCT UNE UCL Non-Design Dispatch < 10 Cr 5Ouys
[EOCI UNE UCL Non-Design Dispatch >= 10 Circuits 5Days
FOCI UNE UCL Non-Design Non-Dispatch < 10 Circuits 5Days
FOCI UNE UCL § Days
FOC! UNE UDC/I Retai ISDN - BRt 258 22 11.73 57.03 5 1141 573 0.113 YES
FOCI UNE UDC/DSL Dispatch >= 10 Circuils Retail ISDN - BRI
FOCI UNE UDC/IDSL Non-Dispalch < 10 Circuits Retail {SON - BRI 15.67 36 0.44 13.01 1 13.0% 033 -37.9529 NO
FOCI UNE UDC/IDSL Nor-Dispatch >= 10 Circuits Retail ISON - BRI
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Banchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Anailog Numerator Volume Measure Numerator Volume Maasure Deoviation Error Zscore Equity

{FOCI UNE xi Dispatch < 10 Circuits 12 Days
_ﬂOo ] UNE x( Dispatch >= 10 Circuits 12 Days

FOCI UNE x| Nor-Dispatch < 10 Circuits 120wy
_ﬂOn L UNE x Non-Dispatch >= 10 Circuits 12 Days

FOCI UNE x| Dispatch < 10 Circuits & Days. 5 1 5 YES
_moo | UNE x| Dispatch >= 10 Circuits §Days 1
FOCI UNE x| Non-Dispatch < 10 Circuits 8Deys
{FOCI UNE xDSL Without Conditioning Ron-Dispalch >= 10 Circuits SDays

Held Order interval

Held Order Intvt & Mean 2W An: Loop Design_< 10 Circuits Rotait Residence and Business Dispatch 2548 84 30.33 52.243
Held Order Intvi & Mean 2W Analog Loop Design >= 10 Circuits Retai Residence and Business Dispatch

Held Order Intvi & Mean 2W Analog Loop Non-Design < 10 Circuils i and Business (POTS) Exchuding Switch -Based Orders 2546 83 30.67 52.4863
Held Order Intvl & Mean 2W Analog Loop Non-Design >= 10 Circuits Retad Residence and Business (POTS) Exchuding Switch -Based Orders

Held Order Intvi 8 Mean 2W Analog Loop w/iNP - Desian < 10 Circuits | Retad Reaidence and Business Dispatch 2548 84 30.33 52.243
Held Order Intvi & Mean 2W Analog Loop w/INP - Design_>= 10 Circuits Retai Residence end Business Dispatch

Held Order intvl & Mean 2W Analog Loop w/INP - Non-Design_< 10 Circuits Ratail Residence and Business (FOTS) Exchuding Switch -Based Orders 2546 83 30.67 52.4663
Held Order Intvl & Mean 2W Analog Loop w/INP - Non-Design_>= 10 Circuits Retail Residence and Business (POTS) Exchuding Switch -Based Orders

Held Order Intvi & Mean 2W Analog Loop w/LNP - Design_< 10 Circuits Retai Residence and Business Dispatch 2548 84 30.33 52.243
Held Order intv & Mean 2W Analog Loop w/LLNP - Design_>= 10 Circuits Retail Residence and Business Dispatch

Held Order Intvl & Mean 2W Analog Loop w/LNP - Non-Design < 10 Circuits | Retad Reaidence and Business (POTS) Excluding Switch -Bazed Orders 2545 83 30.67 52.4663
Held Order Intvl & Mean 2W Analog Loop w/LNP - Non-Design >= 10 Circuits Retai Residence and Businesx (POTS) Exchuding Switch -Besed Orders

Held Order Int Mean INP (Standalone} < Retait Residence end Business (POTS) 2548 83 30.67 52.4663

¥ Retai Residence and Business (POTS)
1 & Ratai Residence and Business (POTS) 2548 83 30.87 52.4663

Held Order Intvi ¢ Retail Residence and Businesa (POTS)

Held Order intvi & Mean Local Interconnection Trunks Local interconnection Trunks

Held Order Intvt & Mean Local Transport (Unbundied Interoffice Transport) < 10 Circu] Retait DS1/DS3 Interoffice

Heid Order Int & Mean Local Transport (Unbundled Interoffice Transport) >= 10 Circ Retail DS1/0S3 Interoffics

Held Order intv & Mean Resale Business < 10 Circuits Retail Business 136 10 136 14.9607
Held Order Intv & Mean Resale Business >= 10 Circuils Ratai Butiness

Held Order Intvi & Mean Resale Centrex < 10 Circuits Ratai Centrex 2 1 2 1]
Held Order intvi & Mean Resale Centrex >= 10 Circuits Retad Contrax

Held Order Intvi & Mean Resale Design < 10 Crcuils Retad Design 63 3 21 175784
Held Order Intvi & Mean Resale Design >= 10 Circuils Retai Design

Held Order Intvi & Mean Resale ISDN < 10 Circuits Retail ISDN

Held Order intvl & Mean Resale ISDN_>= 10 Circuits Retai ISON

Heid Order Int Mean Resale PBX < 10 Circuits Retaid PBX

Held Order Intvi & Mean Resaie PBX >= 10 Circuits Retail PBX

Held Order Intvi lean Resale Residence < 10 Circuits Retail Residence 2412 74 32.58 550643
Held Order Intvi & Mean Resale Residence >= 10 Circuits Retai Residence

Held Order intvi & Mean UNE Combos - Other < 10 Circuils Retai Residence, Business and Design Dispaich 2611 87 30.01 51.4222
Held Order intvi & Mean UNE Combos - Other >= 10 Circuits Ratei Residence, Business and Design Dispetch

Held Order Int Mean UNE Digital Loop < DS1_< 10 Circuits Rotad Digital Loop < DS1 302 9 33.56 £60.2331
Held Order Int Mean >=10 Ci Retad Digital Loop < DS1

Held Order intvi lean 1_< 10 Circuits Ratail Digital Loop >= DS1 14 1 14 [
Held Order Intvi & Mean UNE Digital Loop >= DS1_>= 10 Circuits Retai Digitsl Loap >= DS1

Held Order intvi & Mean UNE ISDN_< 10 Circuits Retad ISON - BRI

Heid Order intvl & Mean UNE ISDN_>= 10 Circuits Ratad ISON - BRI

Held Order Intvl & Mean UNE Line Sharing < 10 Circuits ADSL Provided to Retail 302 9 3356 60.2331
Held Order Intvi & Mean UNE Line Sharing >= 10 Circuits ADSL Provided to Retal

Held Order Intvl & Mean UNE Loop + Port Combinations < 10 Circuits Retail Residence and Business. 2548 8 30.33 172 7 24.57 52.243 205523 0.2804 YES
Held Order Intvi lean UNE Loop + Port Cornbinations >= 10 Circuits Retail Residence and Business.

Held Order intvi & Mean UNE Other Design < 10 Circuits Retail Design 63 3 21 17.5784
Held Order Intvl & Mean UNE Other Design >= 10 Circuits Retad Design

Held Order Intv! & Mean UNE Other Non-Design < 10 Circuits Retail Residence and Business 2548 84 30.33 52243
Held Order Intvt & Mean UNE Other Non-Design_>= 10 Circuits Retsil Residence and Business

Heid Order tntvi & Mean UNE Switch Ports < 10 Circuits Retad Residence and Business (POTS) 2546 83 30.67 52.4663
Held Order Intvi & Mean UNE Switch Ports >= 10 Circuits Retait Residence and Business (POTS)

Held Order intvi & Mean UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits ADSL Provided to Retail 302 9 3356 60.2331
Held Order Intv & Mean UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuits ADSL Provided to Reta

Hot Cut Timeliness

CCC - Hol Cuts Timeliness COORDINATED TIME SPECIFIC (SL1 95.00 % On Time |
CCC - Hot Cuts Timeliness COORDINATED, NON-TIME SPECIFIC (SL2. 95.00 % On Time

CCC - Hot Cuts 95.00 % On Time

CCC - Hot Cuts Timeliness COORDINATED, TIME SPECIFIC (SL2} 95.00 % On Time

Jeopardy Notice interval

% Jeopardy (Mech) 2W Analog Loop Desian Ratad Residence and Business Dispatch 16 6452 009 9 1

| % Jeopardy (Mech) 2W Analog Loop Non-Design Retail Residence and Business (POTS) Excluding Switch -Besed Orders 00 107384 .47 0 7

| 2o.Jecpardy (Mech) 2W Analog Loopw/NP-Design | Retad Rasidence and Business Diapaich 16 6452 .00

% Jeopardy (Mech) 2W Analog Loop w/INP - Non-Design Retad Residence and Business (POTS) Excluding Switch -Based Orders 00 107384 .47

|% Jeopard: lech) 2W Analog Loop w/LNP - Design Retail Rexidonce and Business Dispatch 16 3452 .00¢

| % Jeopardy (Mech) 2W Analog Loop w/LNP - Non-Design Rotail Residence and Business (POTS) Excluding Switch -Based Orders 500 107384 47 Q i

| % Jeopardy {(Mech} INP (Standalone) Retad Residence and Business (POTS) 500 107384 .47'

% lech) LNP {Standalone Retail Residence and Business (POTS) 500 107384 .47 0 711

% Jeopardy (Mech) Local Inlerconnection Trunks Local interconnection Trunks

| % Jeopardy (Mech) Local Transport (Unbundied Interoffice Transport Retall DS1/DS3 Interoffics 185 242 68.18%

1% Jeopardy (Mech) Resale Business Retail Business 177 8528 2.08% 1 168

% Jeopardy (Mech) Resale Centrex Retai Contrax 17 437 3.89% 0 1

% Jeopardy (Mech) Resale Design Retadl Design 59 364 16.21% [1] 1
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| %o Jeopard

fy (Mech) Resale ISDN

y (Mech) Resale PBX

leopard

ly (Mech) Resale Residence

eopardy (Mech) UNE Combos - Other

eopardy (Mech) UNE ISON
eopardy {Mech) UNE Line Shari

Jeopardy (Non Mech) Resale Business
Jeopardy (Non Mech) Resale nm:.ﬁx

Jeopardy (Non Mech) Resale PBX
Jeopardy (Non Mech) Resale Residence
Jeopardy (Non Mech) UNE Oo_.:UOm Other

Hours {(Mech) 2W Analog Loop Design

Hours (Mech) 2W Analog Loop Non-Design

Hours {Mech) 2W Analog Loop w/INP - Design
Hours Loop w/INP - Non-Design
P - Design

P_- Non-Design

Mech) Local Interconnection Trunks
Hours (Mech) Local Transport (Unbundied Interoffice Transport

A Hours (Mech)
Hours (Mech
Hours {Mech)
48 Hours {Mech)

[% Jeopardy (Non Mech) Resale ISDN
£
£
E

Resale Business
Resale Centrex
Resale Design
Resale ISDN

48 Hours {Mech)
Hours {Mech)
Jeopardy within 48 Hours (Mech)
Jeopardy within 48 Hours {Mech’
Jeopardy within 48 Hours (Mech)
Jeopardy within 48 Hours (Mech}

Resale PBX

Resale Residence

UNE Combos - Other

UNE Digital Loop<DST_____]
UNE Digital Loop >= DS1
ONE ISDN

UNE Line Sharing

UNE Other Design

UNE Other Non-Design
UNE Switch Ports

UNE xOSL (HOSL, ADSL, and UCL'

within 48 Hours
within 48 Hours
% Jeopardy within 48 Hours
within 48 Hours
within 48 Hours

[ ammaam

10/08/2004

Resale Residence

Provisioning

Benchmark/
Analog
Retad ISON
Retall PBX
Retal Residence
Retad Residence, Business end Design Dispatch
Retad Digital Loop < DS1
Retad Digital Loop >= DS1
Retai ISON - BRI
ADSL Provided to Retai
Retail Residence and Business
Retail Design
Retait Residence and Gusiness
Retai Residence and Businesa (POTS)
ADSL Provided to Retai
Diagriostic
Diagroatic
Diagnostic
Diegnostic
Diegnostic
Diagnostic
Diagnostic
Diagnestic
Diagrostic
Disgnoatic
ODiagnostic
Diegnostic
Dimgnostic
Diagnostic
Diagnostic
Disgrostic
Diagnoatic
Disgnostic
Disgnostic
Diegnostic
Oimgnostic
Diegnostic
ODisgnestic
Disgrostic
Disgnostic
Diagnostic
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
25.00%
25.00%
95.00%
95.00%
95.00%
Disgnostic
Disgnostic
Disgnostic
Diagnestic
Disgnastic
Diagnostic
Oiagnostic
Diegnostic
Diagnostic
Diagrostic
Diagnostic
Oiagnostic
Diagnostic
Diagnostic
Diegnostic
Disgnostic

Provisioning

BST BST BST CLEC CLEC CLEC Standard
Numaerator Volume Measure Numarator Volume Measure Deviation
18 126 14.29%
10 53 18.87%
340 99382 0.34¢ 7 1728 0.41%
572 6750 8.47 9 10 90.00%
332 6894 4.82° 1 9 11
33 124 28.61% 23 KZ] .65
8 68 11.76% 1 9 14
323 8777 4.77% ] 3 0.00%
517 107910 0.48% ] 23040 0.26%
59 364 168.21%
517 107910 0.48% ] 22 0.00%
500 107384 0.47% ] 2 0.00%
323 8777 477%
57 0.009
5 0.00¢
2 0.00¢
0.00%
1 9 11.11%
0 1 0.00%
0 27 0.00%
10 14 71.43%
0 1 0.00%
8 7 85.71%
1 74 1.35%
2 316 0.63%
0 1 0.00%
)] 1 0.00%
1 1 100.00%
00.00
00.00°
00.609
23 23 00.00
1 1 00.00
51 51 100.00%
Q 1 0.00%

Standard
Error

2sc

00

Di
Di

o

iagnostic

nostic
nostic
nostic

nostic

Di;
Dis
Di:
Di

i
Di

[3]

D

nostic
postic
nostic
nostic
nostic

nostic
nostic

nostic

nostic.

YES
YES
YES
YES
YES

YES

Di:

rostic
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Jeopardy Interval (Mech
Jeopardy Interval (Mech)
Jeo) Interval {Mech
[ Jeopardy Interval (Mech)
Jeopardy Intervai (Mech)
Jeopardy Interval (Mech)
Jeo) Interval {Mech
Jeopardy interval (Mech
Jeopardy Interval (Mech
Jeopardy interval (Mech)
[ Jeopardy Interval (Mech)
Jeopardy Interval (Mech)
Jeopardy interval (Mech!
leopardy Interval (Mech)
Jeopardy Interval (Mech)
[ Jeopardy interval (Mech) |
leopardy Interval (Mech
Jeopardy Interval (Mech
Jeopardy Interval (Mech)
Jeopardy Interval {(Mech)
[ Jeopardy Interval (Mech)
Jeopardy Interval (Mech)

.

.

f

UNE Combos - Olher
UNE Digital Loop < DS1

UNE Digital Loop >= DSt

UNE ISDN

UNE Line Sharing

UNE Loop + Port Combinations

E_Other Design
NE Other Non-Design
NESwichPorls |

NE xDSL (HDSL, ADSL, and UCL
W Analog Loop Design
W Analog Loop Non-Design
W Analog Loop w/INP - Design
W Analog Loop w/INP - Non-Design
W Analog Loop w/LNP - Design
Analog Loop w/LNP - Non-Design
NP (Standalone)
LNP (Standalone)

Local Interconnection Trunks

Local Transport {Unbundied Interoffice Transport
Resale Business,

Resale Centrex

Resale Design
Resale ISDN
Resale PBX
esale Residence
NE Combos - Other

E Digital Loop < DS1

NE Digital Loop >= DS1
NE ISDN

NE Loop + Port Combinations

Jeopardy Interval {Mech)
| Jeopardy Intervat (Mech) |
Jeopardy Interval (Mech)

o

NE Other Design
E Other Non-Design
NE Switch Ports

-

eopardy interval (Mech

1
215

|

=

Jeopardy Interval (Non Mech) 2W Analog Loop Deskin

j-Jeopardy Interval (Non Mech) W Analog Loop Non-esign |

Jeopardy Interval (Non Mech) 2W Analog Loop w/INP - Design

y Interval {Non Mech) 2W An.

ly Interval {Non Mech) 2W Analog Loop w/LNP - Design

| Jeopardy Interval (Non Mech)

| Jeopardy Interval {Non Mech) INP {Standaione)

| Jeopardy Interval (Non Mech) LNP (Standalone)

pardy Interval {Non Mech) Local Interconnection Trunks

leopardy Interval (Non Mech) Locat Transport (Unbundled Interoffice Transport’
Interval (Non Mech) Resale Business

leo] Interval (Non Mech) Resale Centrex

Jeopardy Interval (Non Mech) Resale Design

Jeopardy Interval {Non Mech) Resale ISDN

leopardy Interval (Non Mech) Resale PBX
| Jeopardy interval {Non Mech) Resale Residence

U
U
UNE Line Shari
U
X
U
U

NE xDSL (HDSL, ADSL, and UCL!

Loop w/INP - Non-Design

Analog Loop w/LNP - Non-Design

Jeopardy interval (Non Mech) UNE Combos - Other
Jeopardy interval (Non Mech)
Jeopardy Interval (Non Mech)
Jeopardy Interval (Non Mech)
Jeopardy Interval (Non Mech)

NE Digitll Loop<DS1_______ ]
NE Digital Loop >= DS1
NE ISON

NE Line Sharing

=

Jeopardy Interval (Non

Jeopardy Interval (Non Mech)

lech

NE Loop + Port Combinations
NE Other Design

Jeopardy Interval (Non Mech)
Jeopardy Interval (Non Mech)
Jeopardy Interval (Non Mech)

NE Other Non-Design
NE Switch Ports

NE xDSL (HDSL, ADSL, and UCL)

LNP A Tri

LNP Percentage of Time B

eliSouth Appiies the 10-Digit Trigger Prior to the LNP Order

LNP Disconnect Timeliness

[Disconnect Ti LN

P 1

LNP Disconnect Timeliness Non Trigger

[LNP Average Disconnect Timeliness Interval & Disconnect Timekness Interval Distributid

LNP Percent Out of Service - SMS

|LNP Percent Out of Service Less Than 60 Minutes LNP |

Order Compiation interval

OC! 2W Analog Loop Design Dispatch < 10 Circuits
OCI 2W Analog Loop Design Dispatch >= 10 Circuits

QCI 2W Analog Loop Design Non-Dispatch < 10 Circuits

OCl Analog Loop Design Non-Dispatch >= 10 Circuits

(OCI 2W Analog Loop Non-Design Dispatch < 10 Circuits
'OCI 2W Analog Loop Non-Design Dispatch >= 10 Circuits

10/08/2004

(s]e] Analog Loop Non-Design Non-Dispatch (Dispatch In) < 10 Circuits

Provisioning

Benchmark/

95.00%
96.50%

Retail Residence and Business {FOTS) + One Day
Retai Residence and Business (POTS) + One Day
Retail Residence and Business (POTS) + One Day
Retai Residence and Business (POTS) + One Day

Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Busineas (POTS) Exchuding Switch -Based Orders

BST BST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numarator Volume Measure Daviation
10 15 66.67%
8 13 46.15%
1 1 100.00%
3 () 33.33%
876 1 976
946 23 157.71
3077.7 341.97
406.4 406.4
6064.47 23 26367
406.4 1 406.4
9433.07 51 184.96
0 1 [
2820.8 15 188.05
1485.02 13 114.23
486.77 1 486.77
1424 27 9 15825
581 585 97.65%
[ G T
[ I B
36597.67 5015 73 631
239 17 14.06 10.51
178711 93588 191 1.83
4 1 4 [s]
31582.67 5015 63 23 [ 383 831
222 17 13.06 10.51
44925.33 25933 173 3.24

Provisioning

Standard
Error

28core

Equil

Di

Di
Di

nostic
nostic

nostic
nostic

YES

YES
YES
YES
YES
YES

YES

Di
Di:

<

Di

iagnostic

nostic
nostic

nostic
nostic

YES

[ ves ]

YES

0.9562
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JOCI 2W Analog Loop Non-Design Non-Dispatch (Dispatch In) >= 10 Circuits
OCi 2W Analog Loop w/INP - Design Dispatch < 10 Circuits

OCI 2W Analog Loop wil
OCI 2W Analog Loop wi!
|OCI 2W Analog Loop w/l

P - Design Dispatch >= 10 Circuits

P

P
OCI 2W Analog Loop w/INP.

P

P

P

- Design Non-Dispatch < 10 Cireuits
- Design Non-Dispatch >= 10 Circuits
- Non-Design Dispatch < 10 Circuits
- Non-Design Dispatch >= 10 Circuits

|OC| 2W Analog Loop w/|
OCI 2W Analog Loop wil

Non-Design Non-Dispatch {Dispatch in) < 10 Circuits
|OCI 2W Analog Loop w/| Non-Design Non-Dispatch {Dispatch in) >= 10 Circuit
OCI 2W Analog Loop w/LNP - Design Dispatch < 10 Circuits

OCI 2W Analog L.oop wiLNP - Design Dispatch >= 10 Circuits
OCI 2W Al Loop w/LNP - Design Non-Dispatch < 10 Circuits
W/LNP - Design Non-Dispatch >= 10 Circuits

OCI 2W. Ww/LNP - Non-Design Dispatch < 10 Circuits
Circuits

Dispatch in) < 10 Circuits
Dispatch in) >= 10 Circuit:

W/LNP - Non-Design Non-Dispatch

rt) Dispatch < 10 Circuits
Local Trans) rt) Dispatch >= 10 Circuits
rt) Non-Dispatch < 10 Circuits
rt) Non-Dispalch >= 10 Circuits

Resale Business Dispatch < 10 Circuits
Resale Business Dispatch >= 10 Circuits
Resale Business Non-Dispatch < 10 Circuits
Resale Business NonDispatch >= 10 Circuits
Resale Centrex Dispatch < 10 Circuits
Resale Centrex Dispatch >= 10 Circuits
Resale Centrex Non-Dispatch < 10 Circuits
Resale Centrex Non-Dispatch >= 10 Circuits
Resale Design Dispatch < 10 Circuits
Resale Design Dispatch >= 10 Circuits
Resale Design Non-Dispalch < 10 Circuits
Resale Design Non-Dispatch >= 10 Circuits
Resale ISDN Dispatch < 10 Circuits

Resale ISDN Dispatch >= 10 Circuits
Resale ISDN Non-Dispatch < 10 Circuits
Resale ISDN Non-Dispatch >= 10 Circuits
Resale PBX Dispatch < 10 Circuits
Resale PBX Dispatch >= 10 Circuits

Resale PBX Non-Dispalch < 10 Circuits
Resale PBX Non-Dispatch >= 10 Circuits
Resale Residence Dispatch < 10 Circuits
Resale Residence Dispaich >= 10 Circuits
Resale Residence Non-Dispatch < 10 Circuits
Resale Residence Non-Dispatch >= 10 Circuits
UNE Combos - Other Dispatch < 10 Circuits
UNE Combos - Other Dispaltch >= 10 Circuits
UNE Combos - Other Non-Dispatch (Dispatch In) < 10 Circuits
UNE Combos - Other Non-Dispatch {Dispatch tn) >= 10 Circuits

UNE ISDN Dispatch < 10 Circuits
NE ISDN Dispatch >= 10 Circuits

NE ISDN Non-Dispalch < 10 Circuils
NE ISDN Non-Dispalch >= 10 Circuits
E Line Sharing Dispatch < 10 Circuits

ciclclc|cle

£ Line Sharing Dispatch >= 10 Circuits
E Line Sharing Non-Dispatch < 10 Circuits

10/08/2004

Provisioning

Benchmark/
Analog
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) + One Oay
Retail Residence and Business (POTS) + One Day
Retail Rusidence and Business (POTS) + One Day
Reted Residence and Business (POTS) + One Day
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Besed Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Susiness (POTS) + One Day
Retail Residence and Business (POTS) + One Day
Retail Residence and Business (POTS) + One Day
Retadl Residence and Business (POTS) + One Day
Retad Residence and Business (POTS) Exciuing Swich -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Businass (POTS) Exchuding Swikch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Besed Orders
Retai Residence end Business (POTS)
Retai Residence and Business (POTS)
Retad Residence snd Business (POTS)
Retsil Residence and Business (POTS)
Retal Residence snd Business (POTS)
Retai Residence end Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Local Intercannaction Trunks
Reted DS1/DS3 inkeroffics
Retai DS 1/DS3 interoffice
Retai DS1/DS3 inkaroffice
Retail DS1/DS3 interoffice
Reteil Business
Retad Business
Retail Business
Retal Business
Retail Centrax
Retail Contrax
Retail Cantrex
Retail Contrax
Retad Deaign
Retad Design
Reta Design
Retad Dasign
Retsd ISON
Retai ISON
Retail 1SON
Retad ISON
Rota PBX
Reted PEX
Retad PEX
Retad PEX
Retail Residence
Retail Rasilence
Retail Residence
Retai Residoncs
Retai Residence, Business and Dasign Dispatch (including Dispaich Out and Diepatch in)
Retail Residence, Businass snd Design Dispatch {inckuding Dispatch Out and Dispatch In)
Retail Residence, Business and Design Dispatch (inciuding Dispatch Out and Dispatch In)
Retail Residence, Business and Design Dispaich (Including Diepaich Out and Dispatch in}
Retai Digital Loop < DS1
Retail Digital Loop <0S1
Retail Digial Loop < DS1
Retadl Digital Loop <DS1
Retai Digital Loop >= DS?
Retail Digital Loop >= DS1
Retal Digital Loop >= DS1
Retail Digiai Loog >= DS1
30 % within § Days
70 % within 8 Days
30 % within § Days
70 % within 8 Days
30 % within 5 Days
70 % within 8 Days
30 % within 5 Days
70 % within 8 Days
Retai ISON - BRI
Rotai ISON - BRI
Retail ISON - BRI
Retail 1SON - BRI
ADSt Provided to Retai
ADSL Provided to Retai
ADSL Provided to Retail

BST BST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Valume Measure Daviation
3 1 3 [1]
36597.67 5015 73 8.31
239 17 14.06 10.51
178711 93598 191 183
4 1 4 0
31582.67 5015 6.3 6.31
222 17 13.06 10.51
44925 33 25933 173 324
3 1 3 0
36597.67 5015 7.3 6.31
239 17 1406 10.51
178711 93598 1.01 1.83
4 4 4 0
3158287 5015 63 6.31
222 17 13.08 10.51
4492533 25933 173 3.24
3 1 3 0
3158287 5015 8.3 6.31
222 17 13.06 10.51
85113 93598 0.91 1.83
3 1 3 0
31582 87 5015 8.3 6.31
222 17 13.06 1051
85113 93598 0.91 341 761 0.45 1.83
3 1 3 [1]
1048 i 13.62 8.62
2839 207 13.71 818
77 2 385 10 2 5 3.54
6470.33 1339 483 27 10 27 .12
222 9 11.88 0.6
10594.33 6715 1.68 73 133 0.55 )
60.33 16 377 .
370.67 9 374 3
23 5 46 2.7
585 299 1.96 [] 1 033 4.64
8 3 2 1
1707.33 144 11.86 ] 1 9 77
154 14 1 6.52
281.67 51 562 2 7 0.33 521
61.33 4 15.33 16.01
318 26 12,15 5.87
12 1 12 0
99 64 155 319
50.33 1 4.58 78
7333 1 6.67 .84
10 2 5 .83
40 24 167 .15
61.33 4 12.83 17.81
25439 3769 .75 507 91 558 5.37
23 3 87 208
75219.67 87265 .86 806 1512 0.53 0.91
33616.67 5252 6.4 87 11 9 6.38
398 36 11.08 866
45767 26135 175 327
120.33 18 752 10.54
1013067 2024 5.01 82 [ 10.33 7.99
83 17 488 6.21
12812 4808 2.69 13 1 13 3.35
11 1 1 0
314 30 1047 86 14 6.14 3.9
12 1 2 0
196 52 3.77 4.93
50.33 11 4.58 78
2 11 18.18%
5 1 45.45%
318 26 12.15 57 5 114 587
12 1 12 [
99 84 .55 13 1 13 3.18
50.33 11 4.58 78
9734.67 1992 4.89 19 7 271 7.98
31 14 221 043
12786.33 4754 289 148 58 2.5 334
Provisioning

Standard
Error

Zscore  Equity
6.9385 YES
9.4752 YES
0.8273 YES
1.9407 YES
0.3492 YES
0.3698 YES
2.4702 YES
2.0604 YES
13,992 YES
-0.7837 YES
-1.6308 YES
-3.0797 NO
3.4239 YES
NO
NO
0.263 YES
-3.5586 NO
0.7207 YES
04137 YES
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|OCI UNE Li Non-Dispatch >= 10 Circuits
JOCI UNE Li Dispatch < 10 Circuits

oC E Line Splitting Dispatch >= 10 Circuits

JOCI UNE Non-Dispatch < 10 Circuits
JOCI UNE | Non-Dispatch >= 10 Circuits

Z
i

oc)

H
il

7
B
3
<

Iy
&
2

F4
i

leiclelelelclelclelc
Z
i
Lg o
+
<

Z
il

il

Combinations Non-Dispalch (Dispatch in) < 10 Circuits
Combinations Non-Dispatch (Dispatch in) >= 10 Circuits
Combinations Non-Dispatch

NE Olher Non-Design Non-Dispalch >=
NE Switch Ports Dispatch < 10 Circuits

Circuits
Circuits

Switch Based) < 10 Circuits

10 Circuits

NE Switch Ports [
NE Switch Ports Non-Dis;
s Non-Disj

hout Condi

[sI2131RlSI8IR IR IR RIBIRIRIRIRIRIRR R IR R RRIRIR BRI

Dispatch >= 10 Cireuits

tch < 10 Circuits
Heh >= 10 Circuits

Non-Dispatch < 10 Circuits.
Non-Dispalch >= 10 Circuits
ing Dispatch < 10 Cireuits

ning Non-Dispatch < 10 Circuits
ing Non-Dispatch >= 10 Circuits

Percent Missed Installation

%_Missed Installation
% Missed Ins! ion

Missed Installation

Missed Installation A

Telelele el =Telsr

Loop Design Dispatch >= 10 Circuits
Loop Design Non-Dispatch < 10 Circuits
Loop Design Non-Dispatch >= 10 Circuits
W Analog Loop Non-Design Dispatch < 10 Circuits
W Analog Loop Non-Design Dispatch >= 10 Circuits

Appmis 2W Analog Loop Non-Design Non-Dispatch (Dispatch In
Missed Installation Appmts 2W Analog L oop Non-Design Non-Dispatch (Dispatch In)
mts 2W Analog Loop w/INP - Design Dispatch < 10 Circuit;
Missed Installation Appmts 2W Analog Loop w/NP - Design Dispatch >= 10 Circuits
Missed Instaliation Appmts 2W Analog Loop wANP - Design Nen-Dispatch < 10 Circ
Missed Installation Appmts 2W Analog Loop wANP - Design Non-Dispatch >= 10 Cirj
Missed Installation Appmts 2W Analog Loop wANP - Non-Design Dispatch < 10 Circt
Missed installation Appmts 2W Analog Loop w/NP - Non-Design Dispatch >= 10 Cir
Missed Installation Appmts 2W Analog Loop wNP - Non-Design Non-Dispatch (Disg
Missed instafiation Appmts 2W Analog Loop w/NP - Non-Design Non-Dispatch {Disg
Missed Installation Appmts 2W Analog Loop w/LNP - Design Dispatch < 10 Circuits
Missed Installation Appmts 2W Analog |.oop w/ALNP - Design Dispatch >= 10 Circuitq
Missed Instailation Appmts 2W Analog Loop wiLNP - Design Non-Dispatch < 10 Cird
Missed Instailation Appmts 2W Analog Loop w/LNP - Design Non-Dispatch >= 10 Ci
Missed Instaifation Appmts 2W Analog Loop w/LNP - Non-Design Dispatch < 10 Cirg
Missed Instatation Appmts 2W Analog Loop w/LNP - Non-Design Dispatch >= 10 Ci
Missed Installation Appmts 2W Analog Loop w/LNP - Non-Design Non-Dispatch {Dis
Missed Instaliation Appmts 2W Analog Loop w/LNP - Non-Design Non-Dispatch (Dis]
Missed Instaltation Appmts INP {Standaione) Dispatch < 10 Circuits

i ion Appmts INP {Standalone) Dispatch >= 10 Circuits

ion Appmis INP {Standalone) Non-Di

patch < 10 Circuits

ion Apprats INP {Standalone} Non-Dispatch >= 10 Circuits
ion Apprts LNP (Standalone) Dispatch < 10 Circuits
ion Appmts LNP (Standalone) Dispatch >= 10 Circuits

ion Appmts LNP (Standalone) Non-Dispatch >= 10 Circuits
ion Apprmits Local Interconnection Trunks Dispatch
lation Appmits Locat interconnection Trunks Non-Dispatch

[ G S M R R R N R R G S R

10/08/2004

Provisioning

Benchmark/
Analog
ADSL Provided to Retai
ADSL Provided to Retal
ADSL Provided to Retail
ADSL Provided to Retail
ADSL Provided to Retai
Retail Residence and Business
Retail Residence and Business
Retail Residence snd Business
Retail Residence and Business
Retail Residence and Business
Retail Residence and Business
Retail Residence snd Business
Retail Residence and Business
Retail Dasign
Retail Cesign
Retail Dexign
Retail Design
Retuil Residence sod Business
Retail Residence snd Business
Retail Residence and Business
Reteil Residence and Business
Retail Residence and Business (POTS)
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Retai Residence and Business (POTS)
50ays
5Days
$Days
SDays
Retail ISON - BRI
Retail ISON - BRI
Retail ISON - BRY
Retail ISDN - BRI
12Days
12 Days
12 Days
120ays
60ays
&Days
6 Days
6Days

95%
95%
95%

Retail Residence and Business Dispatch

Retait Residence and Businass Dispateh

Retail Residence and Business Dispatch

Astad Residence and Business Dispatch
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residonce and Business (POTS) Exciuding Switch -Based Orders

Retail Residence and Business Dispatch

Retail Residence and Business Dispatch

Retail Residence and Business Dispatch

Retai Residence and Business Dispatch
Retad Residence and Business (POTS) Exchuding Swikch -Based Ordars
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Reta? Residence and Business (POTS) Excluding Switch -Based Onders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders

Retai Residence and Business Dispatch

Retai Residance and Business Dispatch

Retail Residence and Business Dispatch

Retad Residence and Business Dispatch
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retei Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders

Retadl Residence and Business (POTS)

Ratail Residence and Business (POTS)

Retadl Residence and Business (POTS)

Retail Residence and Business (POTS)

Retai Residence and Business (POTS)

Retad Residence and Business (POTS)

Retail Residence and Businass (POTS)

Retail Residence and Business (POTS)

Local intercannection Trunks
Locai interconnection Trunks

BST BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measure Deviation
973467 1892 4.89 28 1 255
31 14 221
12786.33 4754 269 43 17 253
31909.33 5108 6.25 3512 647 5.43
245 22 11.14 3 1 3
45525 26105 74 2312 289 234
5933 13 456
40289 67875 59 4155 11862 035
1 3 33
85814 93980 91 6467 12851 05
6033 16 77
1707.33 144 11.86
154 14 11
281.67 51 5.562
6133 4 5.33
31900.33 5108 6.25 28 11 2.85
245 22 1.14
85814 93980 .91 43 17 253
6033 16 377
31582.67 5015 8.3
222 17 13.06
85113 93508 0.91 1 2 0.33
3 1 3
258 22 11.73 57 5 114
15.67 36 0.44 13 1 13
5 1 E]
6 i [] 100.00%
]
|
895 6372 1562
4 0 13.33
995 6372 15.62
4 0 13.33¢
992 6268 15.83 0 8
4 24 16.67
7 32455 0.02%
[] 1 0.00%
995 6372 15.62%
4 30 13.33%
995 6372 15.62%
4 30 13.33%
992 6268 15.83
4 24 16 67%
7 32455 0.02%
0 1 0.00%
995 8372 .62
4 0 .33
995 8372 .62
4 30 .33
992 6268 .83 ] 1
4 24 879
7 32455 0.02%
[+] 1 0.00%
992 6268 15.83%
4 24 16.67%
7 101271 0.01%
Q 1 0.00%
992 6268 15.83%
4 24 1667%
7 101271 0.01 1] 768
1] 1 0.00° ] 1
2 86 233 [] 5
] 1 0.00°
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;.umon Instaliation it {Unbundied Interoffice Transport) Dispat:
it (Unbundied Interoffice Transport) Dispat:
it (Unbundied Interoffice Transport) Non-Di

it (Unbundied Interoffice Transport} Non-Di

T

Missed Installation
Missed Installation
Missed installation
Missed Installation
Missed Installation
Missed Installation
Missed Instatiation
Missed Instaitation
Missed Instaliation

= DS1 Non-Dispatch < 10 Circuits
DS1 Non-Dispaich >= 10 Circuit:

Missed instaltation
Missed Instaliation
Missed Installation

mts UNE ISDN ze?_u_wmmno: < 10 Circuits
mts UNE _m_uz zo?O_w itch >= 10 Circuits

Dispatch < 10 Circuits
Dispatch >= 10 Circuits
Nan-Dispatch < 10 Circuits
Non-Dispatch >= 10 Circuits
Dispatch < 10 Circuits
Dispatch >= 10 Circuits
Non-Dispatch < 10 Circuits
Zo:._u_m atch >= 10 Circuils

mts UNE UDC/IDSL Dispatch >= 10 Circuits

ts UNE UDC/IDSL Non-Dispatch < 10 Circuits
mis UNE UDC/IOSL Non-Dispatch >= B Circuits

Missed instaliation
Missed Installation

1 T 1 1 T 1 2 1 1 Y 1 3 T 1 1 0 £ 0 0 ) ) ) ) 1 ) ) 0 ) 1) ) I 3 0 ) 0 Y ) I e ) e ) ) ] ) e ] ] R ] ) ) ) ) R ] I ] g

10/08/2004

Provisioning

Benchmark/
Analog
Retai DS1/0S3 Interoffice
Retad DS1/DS3 Interoffice
Retai DS 1/0S3 intaroffice
Retai DS1/DS3 interoffice
Retall Business
Rotai Business
Retail Business
Retad Business
Rotail Cantrax
Retai Contrex
Rotad Cantrex
Retad Centrex
Retad Design
Retad Design
Retail Design
Retad Design
Retaid ISON
Retd ISON
Retai 1SON
Retad ISON
Retaid PAX
Retsi PEX
Retadl PBX
Retail PEX
Retail Residence
Retai Rasidence
Retad Residence
Retai Residence
Reted Residence, Business and Design Dispaich (Including Dispatch Out and Dispeich IN)
Retail Residence, Business end Design Diepatch (including Dispatch Out and Dispetch IN)
Retail Residence, Bustiness and Design Dpaich {lnchuding Dispatch Out and Dispaich IN)
Retail Residence, Business and Design Dispatch (Including Dispaich Out and Dispaich IN)
Retai Dighal Loop < DS1
Retal Digital Loap < DS1
Reti Digital Loop < DS1
Rotail Digital Loop < DS1
Retail Digitsl Loop >= DS1
Retail Digial Loop >= DS1
Retail Digkal Loop >x DS1
Retail Digiel Loop >= DS1
Retad DS1/DS3
Retad DS1/DSI
Retad DS1DS3
Retai DS1/DS3
Retei ISDN - BRI
Retail ISDN - BRI
Retail ISDN - BRI
Retail ISON - BRI
ADSL Provided to Retal
ADSL Provided to Retad
ADSL Provided to Retal
ADSL Provided to Retad
ADSL Provided o Retail
ADSL Provided 1o Retail
ADSL Provided to Retail
ADSL Provided to Relai
Rated Residence and Business
Retait Residence and Business
Retei Residence and Business
Retail Residence and Business
Retai Residence and Business
Retail Rasiderce and Business
Retail Residence and Business
Retail Rasidence and Business
Retail Design
Retai Dasign
Retail Design
Retai Design
Retail Residence and Business
Retail Residence and Busineas
Rotai Residence end Business
Retal Residonca and Business
Retail Residence and Business (POTS})
Retail Residence and Business (POTS)
Retadl Residence and Business (POTS)
Retal Residence and Business (POTS)
Retail ISON - BRI
Retail iSON - BRI
Retad ISDN - BRI
Reteil ISDN - BRI
ADSL Provided o Retail

BST BST BST CLEC CLEC
Numerator Volume Measure Numerator Volume
6 245 2.45%
1 2 50.00% 1 2
96 1620 5.93' 1 14
27 3.709
6844 0.03 0 158
17 0.00°
110 2.73
8 00"
308 .00 []] 1
4 00"
217 3.69 []] 1
kil 0.00° 1 1
59 1.69 []] (]
21 009
48 00
1 00"
70 .009
1 .00
K] 19 15.78%
0 2 0.00° 1 1
0 26 0.009
0 5 0.00¢
899 4752 18.92% 16 106
3 3 100.00%
5 94822 0.01% 1 1651
1003 6589 15.22% 1 24
4 81 .56%
32678 .02!
34 .00
118 2090 .65 ] 8
3 00%
4840 .009 1] 1
i7 . 00!
62 23 2 40
1 00?
59 00! ] 3
11 .00
245 2.45 1 24
1 2 50.00%
] 26 0.00% Q 7
Q 36 0.00% Q 1
118 2048 571% 1 8
1] 14 0.00%
[i] 4785 0.00% 1] 69
118 2046 5.77% 1 14
0 14 0.00%

1] 4785 0.00% ] 19
995 6372 15.62% il 901
4 30 13.33% o 2
7 32640 .02% 6 10219

14 .00% o 1
69026 00% 9 12254
3 .00%
101666 01% [ 22473
g 17 .00% 0 1
8 217 3.69%
1] 3 0.00%
1 58 1.69%
[ 1 0.00%
885 8372 15.62% 1 14
4 0. 13.33%
7 101666 .01% [s] 19
Q 7 . 00%
992 6268 15.83%
4 24 16.67%
7 101271 0.01% 1] 2
[] 1 0.00%
0 26 0.00% [+] 7
0 36 0.00% 4] 1
118 2046 577% [*) 1

Provisioning

Standard Standard

Deviation Error
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Benchmark/ BST B8sT BsT CLEC CLEC Standard
Analog Numerator Volume Moasure Numerator Volume Deviation
ADSL Provided to Retai — o 1 14 [ o00% | T |
ADSL Provided to Retai { [i] I 4785 | 000% | | |
ADSL Pravided to Retad I | 1 | | 1
Percent Provisioning Troubles
rouble w/i 30 Days 2W Analog Design Dispaich < 10 Circuits Retei Residence and Business Dipaich 632 5422 1.66 1 2
Design Dispatch >= 10 Circuits Retail Residence and Business Dispatch 7 23 0.43
Design Non-Dispatch < 10 Circuits Retail Residence and Busineas Dispaich 632 5422 1,86
] Retail Residence and Business Dispaich 7 23 0.43¢
. Trouble w/i 30 Days 2W Analog Retail Residence and Business (POTS) Exciuding Switch -Based Orders 627 5309 1.81 [i] 16
19 o Prov. Trouble w/i 30 Days 2W Analog L¢ Non-Design Dispatch >= 10 Circuits Ratail Residence and Business (POTS) Exchuding Switch -Based Orders 7 21 3.33
% Prov. Trouble wi 30 Days 2W Analog Loop Non-Design Non-Dispatch (Dispatch In Reteil Residence snd Business (POTS) Exchuding Switch -Based Orders 2431 31048 7.83% 0 3
1% Prov. Trouble wit 30 Da atch (Dispatch In Retai Residence end Business (POTS) Exciuding Switch -Based Orders
1% Prov. Trouble w/i 30 Day atch < 10 Circuif; Retad Residence and Businass Dispatch 832 5422 11.66
[% Prov. Trouble wh 30 Da P - Design Dispatch >= 10 Circuits Retail Residence and Business Dispetch 23 30.43
% ¢ P - Design Non-Dispatch < 10 Circt Reted Residenca and Business Dispatch 632 5422 11.66
[% | P - Design Non-Dispatch >= 10 Cirg Retail Retidence and Business Dispetch 23 30.43
% Prov. Trouble w/ 30 Days 2W Analog Loop wANP - Non-Design Dispatch < 10 Circul Retadl Residence and Business (POTS) Excluding Switch -Based Orders 827 5309 11.81
|% Prov. Trouble wii 30 D: P- Zo?oom_.: Dispatch >= 10 Cirg] Retall Residence and Business (POTS) Exciuding Switch -Based Orders 21 33.33
[% 1 Retad Residence and Business (POTS) Excluding Switch -Based Ordars 2431 31048 7 83%
|% Prov. Trouble wf 30 D: a Retall Residence and Business (POTS) Excluding Switch -Based Ordens
Prov. Trouble wii 30 Umﬁ 2W ):&mm Loop W/LNP - Desi Retad Residence and Business Dispatch 632 5422 11.66"
|% Prov. Trouble wf 30 Da og Loop w/LNP - Design ich >= 10 Circuits. Retail Residence and Business Dapaich 23 30.43
Prov. Trouble w/ 30 Da N<<>=w.o Loop w/LLNP - Design Non-Dispatch < 10 Circ: Retai Residence and Business Dispatch 632 5422 11,66
| % Prov. Trouble wfi 30 Days 2W Analog Loop w/LNP - Design Non-Dispatch >= 10 Cird Retai Residence and Business Dispatch 23 30,43
| % Prov. P - Non-Design Dispatch < 10 Circ Retal Residence and Business (POTS) Excluding Switch -Based Orders 827 5309 11.81 0 1
% Prov. P - Non-Design Dispatch >= 10 Ciry Retail Residence and Business (POTS) Exchuding Switch -Gaxed Ordens. 7 21 3333
|% Prov. P - Non-Design Non-Dispatch (Dis Retai Residence and Business (POTS) Exchuding Switch -Based Orders 2431 31048 7.83%
| % Prov. P - Non-Design Nan-Dispatch (Disg Reteil Residence snd Business (POTS) Exchuding Switch -Based Orders.
Retail Residence and Business (POTS) 627 5309 11.81%
Retai Residence and Business (POTS) 7 21 33.33%
E Retad Residence and Business (POTS) 5351 101587 5.27%
Retai Residence and Business (POTS) ] 8 0.00%
Retai Residence and Businezs (POTS) 827 5309 11.81%
E Retsil Residence and Business {POTS) 7 21 3333%
Retail Residence and Business (POTS) 5351 101587 . 27% 0 451
Ratai Residence and Business (POTS} 0 8 .00% (] 1
Locel Interconnection Trunks 0 51 00% 0 4
€ Retail DS1/DS3 Interoffice 3 286 1.05%
| Retail DS1/DS3 Interoffice
(5 Retad DS1/DS3 nteroffice 0 3 0.00% 0 1
E rouble wi 30 Days L Retail DS1/DS3 Intaroffice
Prov. Trouble w/i 30 Days Retsil Business 160 1477 10.83% E] 21
Prov. Trouble w/i 30 Days Retail Business 7 33.33%
Prov. Trouble w/i 30 Days Ratail Business 407 9440 4.31% 9 124
Prov. Trouble wfi 30 Days Retal Business 2 00%
Prov. Trouble w/i 30 Days Retsil Cortrax 115 4.35%
| % Prov. Trouble wii 30 Days Retail Contrex .00%
|% Prov. Trouble wii 30 Days Retail Contrax 18 3062 .58%
[% Prov. Trouble wii 30 Days Rotad Centrex Q .00%
[ % Prov. Trouble wfi 30 Days Retadl Design 12 228 26% [] 5
[ % Prov. Trouble w/i 30 Days Retai Dezign 0 22 .00%
| % Prov. Trouble w/i 30 Days Retadl Design 4 142 82% 1 19
% Prov. Trouble wii 30 Days Retail Design 22 .55%
Prov.Trouble w/i 30 Days Retail ISON 49 .12% [1] 1
% Prov. Trouble wii 30 Days Retad ISON
% _Prov. Trouble w/i 30 Days Retak ISON 53 00"
|% Prov. Trouble wi/i 30 Days Retail ISON 7 00
Prov. Trouble w/i 30 Days Retail PBX 4 .00°
|% Prov. Trouble w/i 30 Days Retail PBX 2 00
[% Prov. Trouble w/i 30 Days Retad PBX 22 .009 i 1
Prov. Trouble w/i 30 Days Retsil PBX 0 3 007
% Prov. Trouble w/i 30 Days Retai Residence 472 3945 11.96% 1 75
|% Prov. Trouble w/i 30 Days Retail Residence 0 2 0.00%
[% Prov. Trouble w/i 30 Days Retail Residence 4962 95282 5.21% 9 1819
% Prov. Trouble wfi 30 Days Retail Residence
[% Prov. Trouble wii 30 Days Retait Rexidence, Business and Design Dispatch (Including Dispatch Out & Dispeich in) 644 5650 11.40% 2 23
[% Prov. Trouble w/i 30 Days Retai Residence. Business and Dasign Dispateh (Inchuding Dispatch Out & Dispatch in) 7 45 15.56%
[% Prov. Trouble w/i 30 Days Ul Retail Residence, Buziness and Design Dispatch (Inchuding Dispatch Out 8 Dispatch in} 2439 31351 . 78% ] 1
[% Prov. Trouble w/i 30 Days UN Retai Residence. Business and Design Dispateh (Inchuding Dispatch Out & Dispatch in) 1 N 23%
|% Prov. Trouble w/i 30 Days UNE Digital km < DSt u.mmm_nz < 10 Circuits Retail Digital Loop < DSt 59 1694 .48 1 3
Prov. Trouble w/i 30 Days UNE Digital Loop < DS1 Dispalch >= 10 Circuits Retail Digital Loop < DS1 0 25 00°
|% Prov. Trouble w/i 30 Days UNE Digital L¢ i Retail Digiat Loop < DSt 228 6806 35
Prov. Trouble w/i 30 Days UNE Digital Retait Digital Loop < DSt 1 13 69
Prov. Trouble w/i 30 Days U Retai Digital L.oop >= DS1 5 78 41 5 41
[% Prov. Trouble w/i 30 Days U Retail Digitsl Loop >= DS1
Prov.Trouble w/i 30 Days U Retsit Digitsl Loop »= DS1 2 93 2.15% 1 5
Prov. Trouble w/i 30 Days U DS Retail Digital Loop >= D51 1] 12 0.00%
Prov. Trouble w/i 30 Days UNE ISON Dispatch < 10 Circuits Ratail ISON - BRI 2 29 6.90% 1 3
[% Prov. Trouble w/i 30 Days UNE ISDN Dispatch >= 10 Circui Retail ISDN - BRI
% Prov. Trouble w/i 30 Days UNE ISDN Non-Dispatch < 10 Circuits Reteil ISDN - BRI 1] 14 0.00%
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rouble w/i 30 Days UNE ISDN ze:.o mﬁz >= 10 Circuits

e

v
2

e

rouble wii 30 Da

Dispatch >= 10 Circi
Non-Dispatch < 10
Prov. Trouble w/ 30 Days UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch >= 10

Percent Troubles within X" Days

Hot Cuts %Prov Trbl wii 7 Days Design {SL2) Dispatch

Hot Cuts %Prov Trbl wii 7 Days Design (SL2) Non-Dispatch

Hot Cuts %Prov Trbl w/i
Hot Cuts %Prov Trbl w/i

CCC Avg Recovery Time Local Number Portability (LNP) - rcolm

Service Order Accurac]

Manual Service Qrder Accuracy - Regional Local Interconnection Trunks Dispatch < 10/
Manual Service Order Accura
Manual Service Order Aceuracy - Regional Local Interconnection Trunks Non-Dispatch
Manual Service Order Accuracy - Regional Local Interconnection Trunks Non-Dispatch
Manual Service Order Accuracy - Regional Resale Business Dispalch < 10 Circuits
Manual Service Order Accuracy - Regk i ispatch >= 10 Oan:..m

Manual Service Order Accuracy - m ional Resale Business Non-Disp ‘.o: >=10 0=n=
Manual Service Order Accuracy - Regionat Resale Design Dispalch < 10 Circuits
Manual Service Order Accuracy - Regional Resale Design Dispalch >= 10 Circuits
Manual Service Order Accuracy - Regional Resale Umm qn zo?c_m. tch < 10 Circuits

Manual Service Order Accuracy - Regional UNE Non-| me.m: Zo: U_mmm,n: >= 10 Circ

10/08/2004

Provisioning

Baenchmark/
Analog
Retad ISON - BRI
ADSL Provided to Retail
ADSL Provided o Retai
ADSL Provided to Retal
ADSL Provided 1o Retail
Retail Residence and Business
Retail Residence and Business
Retal Residence snd Business
Retai Residence and Business
Retai Residence snd Business
Retai Residence and Business
Retai Residence snd Business
Retai Reaidence and Business
Retai Design
Retai Design
Retai Dusign
Retai Design
Retai Residenca and Business.
Retail Residence and Business
Retai Residence and Business
Retail Residerice and Business (POTS)
Retail Residence and Business (POTS)
Retail Reaidence and Business (POTS)
Retai Residence and Business (POTS)
ADSL Provided to Retai
ADSL Provided to Retai
ADSL Provided to Retail
ADSL Provided to Retai

«z5%
<=5%
5%
<=5%

Diagnostic

95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
25.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%

BST BST BSsT CLEC CLEC CLEC
Numarator Volume Measure Numerator Volume
56 1638 [5] 7
[i] 14
226 6721 1 62
632 5422 84 830
7 23
2436 31259 547 12050
1] 11 [1] 1
2933 73463 387 12528
] 10 1 3
5369 104722 .13 934 24579
0 21 009 1 4
12 228 .26
22 00°
4 142 2.82
22 4 55°
632 5422 11.66% ] 4
23 30.43%
5369 104722 5.13% [i] 10
[1] 21 0.00%
827 5308 11.81%
7 21 33.33%
5351 101587 .27 [ 3
0 8 .00%
58 1638 .42
[1] 4 .00%
226 8721 .36
1
64 100.009 YES
7 100.009 YES
1 100.00° YES
[k 100.00! YES
186 96.77% YES
4 100.00% YES
272 97.06% YES
5 60.00% NO
56 98.21% YES
215 97.87% YES
2 100.009 YES
255 100,009 YES
9 100.009 YES
165 100.009 YES
236 00.00% YES
7 00.00% YES
252 00.00% YES
17 94 12 NO.
238 97.46¢ YES
113 96.46 YES
263 £9.62 YES
46 97.83¢ YES

Provisioning
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Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Anailog Numarator Volume Measure Numerator Volume Measure Deviation Error 2score Equity
Customer Trouble Report Rate - Failure Rate
Cuslomer Trouble Report Rate - Failure Rate Annualized Below DS3 (DSO + DS1 <= 10% 12 744 58% 489 18364 2.66% Diagnostic
<x 10% 35 . 78% 8 1304 047% Diagnostic
Disgnostic 4 107 89% 145 4270 3.38% Diagnostic
Diagnostic 637 18% 345 14094 245% Diagnostic
Dingnostic 35 .78% [ 1201 051% Diagnostic
Diagnostic 7] .00% [1] 103 .00% Diagnostic
Disgnostic 20 904 21 512 18293 .80% Diagnostic
Diagnastic 43 00° 5 1324 . 38% Diagnostic
Diagnastic 12 .68 163 4000 .08% Diagnoslic
Diagnestic 17 792 .15 349 14293 .44 Diagnoslic
(Non-Optical) Diagnostic ['] 43 0.00% 5 1222 .41 Diagnoslic
(Opticat OCn) Diagnostic 0 0 0.00% [ 102 .009 Diagnostic
» Average Duration (Mean Time to Restore)
Maintenance Average Duration (Mean Time to Restore) (FOK- Diagnostic 503 4 1.26 25477 138
Maintenance Average Duration (Mean Time to Restore} (FOK- Diagnostic ] 0 0 0
Maintenance Average Duration {Mean Time to Restore) (FOK- Disgnostc 265 265 108.12 51
Maintenance Average Duration (Mean Time to Restore) (FOK- Diagnostic 238 Q.79 146.65 88
Maintenance Average Duration (Mean Time to Restore) (FOK- Dlagnostic 0 0 [1] [1]
Maintenance Aver. Duration {Mean Time to Restore) (FOK-TOK) Special Access DS3 (Optical OCn)
Maintenance Average Duration (Mean Time to Restare) (OOS > 24) Below DS3 (DS0 Disgnostic 20 1 512
Maintenance Average Duration (Mean Time to Restore) {OOS > 24) DS3 and Above Diagnostic 0 [] S
Maintenance Average Duration (Mean Time to Restore) (OOS > 24) Special Access D Diagnostic 3 1 163
Maintenance Average Duration (Mean Time to Restore) (OOS > 24) Special Access D! Diagnostic 17 7] 349
Maintenance Average Duration (Mean Time to Restore) (OOS > 24) Special Access D! Disgnostic 1] 1) 5
Maintenance Average Duration (Mean Time to Restore) {OOS > 24) Special Access DS3 (Optical OCn)
Maintenance Average Duration (Mean Time to Restore) Below DS3 (DSO + DS1 <z 2 Hours 90.07 20 45 1589.18 512
Maintenance Average Duration {Mean Time to Restore) DS3 and Above (DS3 + OCn) <= 1 Hour 0 0 0 (] 5
Maintenance Average Duration {Mean Time to Restore) Special Access DSO Diagnostic 525 3 1.75 459.25 163
Maintenance Average Duration {Mean Time to Restore) Special Access DS1 Diagnastic 84 82 17 4.99 1128.93 349
Maintenance Average Duration (Mean Time to Restore) Special Access DS3 (Non-Oy Diagnostic [1] 0 [1] 9 5
Maintenance Average Duration (Mean Time to Reslore) Special Access DS3 (Optical OCn)
<= 6% 4 2 20.00% 11 512
<=3% 1] 0.00% 0 5
Diagnostic 1 33.33% 27 163
Diagnostic 3 17 17.65% 34 349
Diagnostic 4] [] 0.00% 0 5
ial Access DS3 (Oplical OCn)
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Foc m.nlm Past Due

Firm Order Confirmation :H.ozzau [Foc é
Fitrn Order Oo:...:._m:o:

; Requested Due Date

Requested Due Date Special Access DSO
Reguested Due Date Special Access DS1

Requested Due Date Special Access DS3 (Non-Optical)

Offered Versus Req Due Date Special Access DS3 {Optical OCn)

10/08/2004

Special Access - Ordering

Banchmark/
Analog

Disgnostic
Diagnostic
Disgnostic
Diagnostic
< 2%
<=2%
<a2%
2%

>= 8% within 2 Business Deys
>2 98% within 2 Business Days
>= 98% within § Business Days
>298% within § Busineas Days

Disgnostic
Diagnostic
Diagnostic

BsT BST
Numerator Volume

Special Access - Ordering

BST
Measure

CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Deviation Ervor Zscore Equity
24
117
14
1
85
218
17
Q 1
80
359

28

2

72
285

9
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BellSouth Monthly State Summary Special Access - Provisioning

Kentucky, August 2004
Benchmark/ BST 8sT BsT CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
Average Interval - nstallation
Average Interval - Installed Below DS3 (DSO + DS1 Diagrostic 27 4 675 4004 386
nstalled DS3 and Above (DS3 + OCn Diagnostic 0 0 276 17
stalled Special Access DSO Disgnostic 0 ] 631 45
age Inlerval - installed Special Access DS1 Diagnostic 27 4 875 3373 341
age Interval - Installed Special Access DS3 (Non-Optical Dingnostic 0 0 ['] 258 15
terval - Installed Special Access DS3 (Optical OCn Diagnostic 0 [] 0 18 2
rval - Offered Below DS3 (DSO + DS1 Diagnostic 25 4 6.25 3778 386
rval - Offered DS3 and Above (DS3 + OCn) Diagnostic Q Q 0 263 17
terval - Offered Speciat Access DSO Disgnostic [1] 0 [1] 566 45
terval - Offered Special Access DS1 Diagnastic 25 4 6.25 3210 341
terval - Offered Special Access DS3 (Non-Optical Diagnostic 0 [1] 245 15
terval - Offered Special Access DS3 (Optical OCn Diagnostic 0 [1] 18 2
rval - Requested Below DS3 (DSO + DS1 Diagnostic 25 4 6.25 3658 386
lerval - Requested DS3 and Above (DS3 + OCn! Disgnostic ] [1] 241 17
terval - Requested Special Access DSO Diagnostic: 0 0 534 45
lerval - Requested Special Access DS1 Diagnostic 25 4 6.25 3124 341
terval - Requested Special Access DS3 (Non-Optical Diegnostic 0 ['] 0 237 15
Average Interval - Requested Special Access DS3 (Optical OCn) Diagnostic []] 0 0 4 2
Days Late _
Days Late - Average Days Late Due To BST Facilities Below DS3 (DS0 + DS1 Diagnastic
Days Late - Average Days Late Due To BST Facilities DS3 and Above (DS3 + OCn: Diagnostic
Days Late - Average Days Late Due To BST Facilities Special Access DSO Diagnostic
Days Late - Average Days Late Due To BST Facilities Speci: Diagnostic
Days Late - Avera, Late Due To BST Facikties Spe Oiagnostic
Days Late - Average Days Late Due To BST Facilities Special Access DS3 (Optical 003
Days Late Below DS3 (DSO + DS1) <3 Days Late 147 21
Days Late DS3 and Above (DS3 + OCn! <3 Days Late 7 2
Days Late Special Access DSO <3Days Lae 59 8
Days Late Special Access DS1 <3 Days Late 88 13
Days Late Sp Access DS3 (Non-Optical) <3Doys Late 7 2
Days Late Special Access D33 (Oplical OCn) <3 Days Late
On-time Performance To FOC Dus Oﬁ?
On-time Performance FOC Due Date Diagnostic 3 4 75.00% 341 386
On-time Performance F Dingrastic 15 17
On-time Performance FOC | 8% 37 45
On-time Performance FOC | 9% 3 4 75.00% 304 341
On-time Performance F 9% 13 15
On-time Performance FO 8% 2 2
On-time Performance F Diagnostic 2 4 50.00% 294 386
On-time Performance F! Diagnostic 14 17
QOr-time Performance F Disgnostic 30 45
On-time Performance F! Disgnostic 2 4 50.00% 264 341
On-time Performance FOC Due Date i Diagnastic 12 15
On-time Perfarmance FOC Due Date (Without CNR) Special Access DS3 (Optical OC Diegnostic 2 2
Past Due Q:E:a
Dimgnastic [} 0 0.00% ] 3 0.00%
Diegnostic ] [ 0.00% [}] 3 0.00%
Diagnostic: 0 [] 0.00% 3 3 100.00%
<=3% 0 4] 0.00% 3 3 100.00%
<=3%
<=3%
<=3%
Disgnoatic 0 0 0.00% 0 3 0.00%
XC Reasons DS3 and Above {DS3 + OCn)
Due Circuits - IXC Reasons Special Access DSO Diagnostic 1] g 0.00% []] 3 0.00%
Due Circuits - IXC Reasons Special Access DS1
Due Circuits - IXC Reasons Special Access DS3 (Non-Optical)
Due Circuits - IXC Reasons Special Access DS3 (Optical OCn)
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