BeliSouth Monthly State Summary
Kentucky, May 2004

Billing Invoice Accuracy

Usage Data Delivery Accuracy

Usage Dala Delivery Accuracy

Usage Timeliness

07/08/2004
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Benchmark/
Analog

RETAK.
RETAIL
RETAILL

RETAIL
RETAIL
RETALL

Party with Retak

Parity with Retail
Paity with Retal

Parity with Retzd

BST BST BST CLEC CLEC CLEC Standard Standard
Nusmerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity

[ 9860% | 648882 | 655689 | [ 2611 [ YES ]
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BellSouth Monthly State Summary
Kentucky, May 2004

Percent Quote Provided

% Quotes Provided within X Business Days 60 Business Days

Percent Request Processed Within "X Days

% New Business uests Processed within 30 days
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Bona Fide
Benchmark/
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BellSouth Monthly State Summary
Kentucky, May 2004

Associated Document Timeliness
Associated Document Timeliness - Regional % Documentation Sent On Time
Associated Document Timeliness - Regional % Documentation Sent On Time - Defects

% Ozm:mm B:mm_m _Bﬁam:.mn Within 60 weeks Prioritization - w gional ._. ype w

Percent Software Errors Corrected in “X™ Business Da;
% Software Enors Cotrected in X Business Days - Regional Software Errors Cofrect in
% Software Erors Conrected in X Business Days - Regional Software Errors Correctin
% Software Errors Corrected in X Business Days - Regional Software Errors Correctin

Software Validation
Sofware Validation - Regional

Q7/08/2004

Change Management

Benchmark/
Analog

95.00%
95.00%

97.00%
97.00%
97.00%
97.00%
97.00%
97.00%

Dingnastic

95.00%

95.00%
95.00%
95.00%

5%

BST BST 8sT CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity

| 1

L 1

[ I I )
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1] 0 1]
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0 0 1
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0 0 1
0 0 | ]

[ T I

[ |

| |

{ ]
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L I 1 11 G.05%

[ T

i | 1 1 100.00% YES

I T [ 3 0.00% [ NO ]

! ] [ 2 0.00% | ~No ]

I I [ 1

[ I - .
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Page 3 of 34




BellSouth Monthly State Summary
Kentucky, May 2004

Arrangement Time

Average Arrangement Time Physical Caged

Average Arrangement Time Physical Cageless

Average Arrangement Time Physical Cageless Extraordinary
[Average Arrangement Time Physical Intermediate Augment
Average Arrangement Time Physical Major Augment
Average Arrangement Time Physical Minor Augment
Average Arrangement Time Physical Simple Augment
Average Arangement Time Virtual Extraordinary

‘Average Arrangement Time Vitual Intermediate Augment
Average Arrangement Time Virtual Major Augment

Average Arrangement Time Virtual Minor Augment

Average Arangement Time Virtual Ordinary

Average Arrangement Time Virtual Simple Augment

L1 1]

Dates Virtual

Dates Virtual Augment

07/08i2004

Collocation

Benchmark/
Analog

90 Days
60 Days
90 Days
60 Days
90 Days.
45Days
200mys
75 Days
60 Days
75 Days
45Days
50 Days
2008ys

20 Days
20 Days
10 Days

5%
5%
5%
5%

BST
Nimmaerator

Coliocation

BST BST CLEC CLEC CLEC Standard Standard
Volume Measure Numerator Volume Measure Deviation Error Zscore Equity

Page 4 of 34




BellSouth Monthly State Summary Database Update
Kentucky, May 2004

Benchmark/ BST BST 8ST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
e Database Update Interva
Parity by Design i 73.96 | 23 1 3.22 | 73.87 1 2 | 3.21
Pariy by Design I 0.92 | 26 1 0.64 | 0.82 | 26 1 004
Parky by Dasign L 1481 1 24 | 0.61 1 1462 | 24 1 061
Percent Database Update Accuracy
% Database Accuracy Directory Assistance 1 5%
] o5%
95%

—] - L o T 1 ves
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BellSouth Monthly State Summary
Kentucky, May 2004

Directory Percent Answered Within "X" Seconds

Directory S To Answer

1o Answer Performance/Average Speed to Answer - DA

07/08/2004

Directory Assistance

Benchmark/
Analog

Parky by Design

Parity by Design

BST BST
Numerator Volume

Directory Assistance

BsT
Measura

CLEC
Numerator

CLEC
Volume

CLEC
Maasure

[ __8500% |
[ 563 |

Standard
Deviation

Standard
Error

Zscore

Equity
[Farty by Desig]
| Parity by Desigri
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BellSouth Monthly State Summary
Kentucky, May 2004

E911 Accuracy

_mw_: Accuracy

E911 Interval

_mo: Mean Interval

E911 Timeliness

E911 Timeliness

07/08/2004

E911

Benchmark/
Analog

Pariy by Design

Parity by Dasign

Parity by Design

BST BST BST CLEC CLEC CLEC Standard Standard

Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
L N A MY T
e -5 [Fariy by Gesn
L s e s -, oo
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BellSouth Monthly State Summary
Kentucky, May 2004

Average Answer Time

[Answer Time - Repair Center UNE / Retail Maintenance Center |

Customer Trouble Report Rate

Customer Trouble Report Rate 2W Analog Loop Design Dispatch

Custorner Trouble Report Rate 2W Analog Loop Design Non-Dispatch

Customer Trouble Report Rate 2W Analog Loop Non-Design Dispatch

Customer Trouble Report Rate 2W Analog Loop Non-Design Non-Dispatch
Customer Trouble Report Rate Local Interconnection Trunks Dispatch

Customer Trouble Report Rate Local Interconnection Trunks Non-Dispatch
Customer Trouble Report Rate Local Transport (Unbundied Interoffice Transport) Dispd
sport (Unbundied interoffice Transport) Non-|
Customer Trouble Report Rate Resale Business Dispatch

Customer Trouble Report Rate Resale Business Non-Dispatch

Customer Trouble Report Rate Resale Centrex Dispaich

Customer Trouble Report Rate Resale Cenlrex Non-Dispaich

Customer Trouble Report Rate Resale Design Dispatch

Customer Trouble Report Rate Resale Design Non-Dispatch

Customer Trouble Report Rate Resale ISDN Dispatch

Customer Trouble Report Rate Resale ISDN Non-Dispalch

Customer Trouble Report Rate Resale PBX Dispatch

Customer Trouble Report Rate Resale PBX Non-Dispatch

Customer Trouble Report Rate Resale Residence and Business (POTS) Dispatch
Customer Trouble Report Rate Resale Residence and Business (POTS) Non-Dispatch
Customer Trouble Report Rate Resale Residence Dispatch

Customer Trouble Report Rate Resale Residence Non-Dispalch

Customer Trouble Report Rate UNE Combos - Other Dispatch

Customer Trouble Report Rate UNE Combos - Other Non-Dispatch

Customer Trouble Report Rale UNE Digital Loop < DS1 Dispatch

Custorner Trouble Report Rate UNE Digital Loop < DS1 Non-Dispatch

Customer Trouble Report Rate UNE Digital Loop >= DS1 Dispateh

Customer Trouble Report Rate UNE Digital Loop >= DS1 Non-Dispatch
Customer Trouble Report Rate UNE ISDN Dispatch

Customer Trouble Report Rate UNE ISDN Non-Dispatch

Customer Trouble Report Rate UNE Line Sharing Dispatch

Customer Trouble Report Rate UNE Line Sharing Non-Dispatch

Customer Trouble Report Rate UNE Loop + Port Combinations Dispatch
Customer Trouble Report Rate UNE Loop + Port Combinations Non-Dispatch
Customer Trouble Report Rate UNE Other Design Dispatch

Customer Trouble Report Rate UNE Other Design Non-Dispatch

Customer Trouble Report Rate UNE Other Non-Design Dispatch

Customer Trouble Report Rate UNE Other Non-Design Non-Dispatch

Customer Trouble Report Rate UNE Switch Ports Dispatch

Customer Trouble Report Rate UNE Switch Ports Non-Dispatch

Customer Trouble Report Rate UNE xDSE (HDSL, ADSL, and UCL) Dispatch
Customer Trouble Report Rate UNE xDSE (HDSL, ADSL, and UCL) Non-Dispatch

M&R interface Availabilit

OSS Interface Avail M&R) BOCRIS/CRIS _BST & CLEC
OSS Interface Availability (M&R) CLEC TAFI _CLEC

OSS Interface Avallability (M&R) ECTA CLEC

OSS Interface Availlabiity (MR} LMOS _BST & CLEC

OSS Interface Avallabity (M&R) LNP _ BST & CLEC

OSS Interface Avalabiity (M&R) MARCH BST & CLEC
OSS Interface Availablity (M&R) OSPCM__ BST & CLEC
M&R) PREDICTOR _BST & CLEC
OSS Interface Availability (M&R) SOCS BST & CLEC

OSS Interface Avallability (M&R) TAFI _BST

_Maintenance Average Duration

Maintenance Avg Duration 2W Analog Loop Design Dispatch

Mainlenance Avg Duration 2W Analog Loop Design Non-Dispatch

Maintenance Avg Duration 2W Analog Loop Non-Design Dispatch

Maintenance Avg Duration 2W Analog Loop Non-Design Non-Dispatch
Maintenance Avg Duration Local Interconnection Trunks Dispatch

Mainlenance Avg Duration Local interconnection Trunks Non-Dispatch
Maintenance Avg Duration Local Transport (Unbundied Interoffice Transport) Dispatch
Maintenance Avg Duration Local Transport (Unbundied interoffice Transport) Non-Disp
Maintenance Avg Duration Resale Business Dispatch

Mainlenance Avg Duration Resale Business Non-Dispatch

Maintenance Avg Duration Resale Centrex Dispatch

Maintenance Avg Duration Resale Centrex Non-Dispalch

Maintenance Avg Duration Resale Design Dispatch

Maintenance Avg Duration Resale Design Non-Dispatch

Maintenance Avg Duration Resale ISDN Dispatch

Maintenance Avg Duration Resale ISDN Non-Dispatch

Maintenance Avg Duration Resale PBX Dispaich

Maintenance Avg Duration Resale PBX Non-Dispatch
Maintenance Avg Duration Resale Residence and Business (POTS) Dispatch
Maintenance Avg Duration Resale Residence and Business (POTS) Non-Dispaich

07/08/2004

Maintenance & Repair

Benchmari/
Analog

Retidence / Business Maintenance Centar

Retad Residence & Business Dispatch
Retai Residenca & Business Dispatch
Retei Residencs & Business (POTS) (Exclusion of Swich Based Featurs Troubles)
Retad Residence & Business (POTS) (Exclusion of Swich Based Fasture Troubles)
Local interconnection Trunks
Local interconnection Trunks
Retai DS1/DS3 intorofice
Retad DS1/DS3 Intaroffice
Retai Businass
Retad Business
Retal Centrex
Retad Contrex
Retad Design
Retai Design
Retai ISDN
Retai ISDN
Retad PBX
Retail PBX
Retai Residenca & Business (POTS)
Retad Residence & Business (POTS)
Retaid Residenca
Retad Residence
Retad Residence. Business and Design Dispatch
Retal Residence, Business and Design Dispatch
Retai Digital Loop <DS1
Retai Digkal Loop < OS1
Retai Digital Loop >= DS1
Retai Digital Loop >= DST
Retai SON-BRI
Retad ISON-BRI
ADSL Provided to Retai
ADSL Provided to Retai
Retail Residence & Business
Retai Residance & Business
Retad Design
Retad Design
Retai Residence & Business
Ratad Residence & Business
Retail Residence & Business (POTS)
Retai Residence & Business (POTS)
ADSL Provided (o Retad
ADSL Pravided o Retal

>=995%
>=995%
>=995%
>=995%
>2995%
>=995%
>=995%
>=995%
>=995%
>2995%

Retei Residence & Business Dispatch
Retai Residence & Business Dispatch
Retail Residonce & Business (POTS) (Exchusion of Switch Based Feature Troubles)
Retai Residence & Business (POTS) (Exchision of Switch Based Feature Troubles)
Local Interconnection Trunks
Local Interconnection Trunks
Retai DS1/DS3 interoffice
Retail DS1/DS3 Interaffice
Retai Business
Retail Business
Retail Centrex
Retail Centrex
Retadl Design
Retai Design
Retai ISDN
Retai ISDN
Retai PBX
Retsi PBX
Retad Residence & Business (POTS)
Retak Residence & Business (POTS)

BST BST 8sT CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure
[7ss7eare |__1z10098 666 | 1632042 |  88i68 | 1851
22280 806564 36% 5 752 066
22280 906984 . 46% 0 752 0.009
22081 845677 61% 1 111 0.50°
6788 346677 .80% 0 11 0.00¢
2 0268 .00% 0 28469 0.00°
7 0268 .01% 1 28469 00?
31 104 81% 0 65 0.00°
45 104 4.08% 0 65 0.00°
2627 245793 .06% 30 3737 0,80
1070 236793 0.43% 13 3737 035
157 46647 0.34% 2 176 114
131 26647 0.28% 0 176 0009
421 121793 0.35% 21 1408 1.45%
453 121793 0.37% 3 1408 092%
49 7258 066% 0 107 0.00%
a5 7258 062% Q 107 0.00%
56 29032 0.18% 3 700 1.86%
&1 29032 16% 5 700 71%
22119 845677 62% 258 11295 28%
7308 BAS677 6% 36 11205 32%
19658 660191 .96% 230 8036 86%
6382 ©60191 679 24 8036 030%
23701 1028777 21 2 776 336%
22701 1026777 .21 5 776 064%
10 68142 18 9 753 207
471 68142 .26% 2 753 T
248 22507 10% 37 1163 18
236 22507 05% 1163 659
15 2568 58%, 2 358 112
16 2598 62% 358 056%
241 102182 0.24% 686 044%
341 102182 0.33% 686 44
22260 906984 2.46% 3531 183863 92
7452 506564 0.82% 404 183893 22
a21 121793 0.35% 36 1169 .08
453 121763 037% 1169 0.68%
22280 906064 2.46% i85 0007
7457 906984 0.82% 185 0,00
22118 BA5677 262% 3 54 556
7309 845677 0.86% 0 54 0.00
231 02182 0.24% 6 367 1.51
341 02182 0.33% 0 367 0.00%

Standard
Deviation

717216.39 22280 3219 30.7 5 6.14
717216.39 22280 32.19
713687.93 22081 32.32 4.8 1 48
98210.97 6788 14.47
1.9 2 0.85
287 7 0.38 267 1 267
190.82 31 8.16
47.18 45 1.05
34209.83 2622 13.05 406.983 30 13.56
4278.03 1070 4 14.25 13 1.1
2200.02 157 14.01 40.75 2 20.38
453.92 131 347
2963.87 421 7.04 286.27 21 13.63
1100.92 453 4. 18.2 13 1.48
344.03 49 .02
136.58 45 .04
527.68 56 4, 135.53 13 1043
207.3 51 X 6.75 5 135
714896.13 22119 32.32 5786.51 258 22.43
100936 34 7309 13 81 27514 36 764

Maintenance Repair

Standard
Error

Zscore
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BellSouth Monthly State Summary Maintenance & Repair

Kentucky, May 2004
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscare Equif
Maintenance Avg Duration Resale Residence Dispatch Reted Residance 683006.56 19658 34.74 5420.33 230 2357 48.85 3.4499 YES
Duration Resale Residence Non-Dispatch Retai Residence 97119.06 6382 22 261.19 24 10.88 33.55 06318 YES
Duration UNE Combos - Other Dispatch Reotad Residencs, Business and Design Dispatch 720180.25 22701 12 142.55 26 548 48.5 2.8758 YES
ion UNE Combos - Other. Non-Dispatch Retai Residence, Business and Design Dispaich 720180.25 22701 12 6.87 37 46.5 1.4593 YES
Retail Digital Loop < DS1 10561.93 10 34.07 59.15 9 .57 52.13 1.56 YES
Retai Digital Loop < DS1 2531.8 471 .38 573 2 87 9.6 0.1806 YES
Retsil Digital Loop >= DSt 1574.78 48 .35 1954 37 28 29 1465 YES
Retai Dighal Loop >= DSt 43425 38 84 18.82 8 .35 .53 -0.5638 YES
UNE ISDN Dispatch Retal ISON-BRI 119.88 15 .99 26.15 4 .54 .05 .5119 YES
UNE ISDN Zo:.ammﬁ.: Retai ISON-BRI 45.48 16 284 573 2 87 .16 -0.0101 YES
UNE Line itch ADSL Provided to Retad 10132.7 241 42.04 556 .63 56.62 0.7148 YES
UNE Line Sharing Non-Dispatch ADSL Provided to Retel 2341.35 341 6.87 101.73 3 91 22.84 -2.0419 NO
UNE Loop + Port Combinations Dispatch Retail Residence & Business 717216.39 22280 32.19 77057.14 3531 .82 48.8 12.2298 YES
i Retad Residence & Business 1013987.09 7452 3.61 3668.21 404 9.08 31.71 .7949 YES
Retad Design 2963 87 a1 7.04 193.23 36 5.37 7.21 .3353 YES
Retai Design 1100.92 453 243 18.82 8 .35 367 . 0587 YES
Retail Residence & Business 717216.39 22280 .18 46.8
Retai Residence & Business 101397.09 7452 .61 3171
UNE Switch Ports Dispatch Retadl Residence & Business (POTS) 714896.13 22119 .32 38.23 3 13.08 46.91 0.7104 YES
UNE Switch Ports Non-Dispatch Retad Rasidence & Business (POTS) 100936.34 7309 .81 31.97
ADSL Provided to Retasl 10132.7 24 .04 35.17 [ 586 56.62 1.5482 YES
ADSL Provided o Retsd 2341.35 34 8.87 2284
C&w 1 2 | T | 32601 2 I
Out of Service >24 Hrs 2ZW Analog Loop Design Dispatch Retai Residence & Businezs Dispatch 2649 14961 17.71% 1] 5
Out of Service >24 X i Retad Residence & Business Dispaich 2649 14961 17.71%
Out of Service >24 Rotad Residence & Business (POTS) (Exclusion of Swilch Based Festurs Troubles) 2637 14858 17.75%
Qut of Service >24 Retai Residence & Business (POTS) (Exchusion of Switch Based Featurs Troubles) 184 2570 6.38%
Out of Service >24 Hrs | Local intarconnection Trunks 2 .00%
Out of Service >24 Hrs Local Interconnection Trunks Non-Dispalch Local interconnection Trunks 7 .00% g 1
Out of Service >24 i Retai DS1/DS3 inaroffice 31 .00%
Out of Service >24 Retad DS1/DS3 Interafica 45 0.00%
Out of Service >24 Retad Business 118 1574 7.50% 0 17
Out of Service >24 Retai Business. 7 462 .52% ] 8
Out of Service >24 Hrs Resale Centrex Dﬁm.nz Rotail Centrax g 103 .74%
Out of Service >24 Hrs Resale Centrex Non-Dispatch Retai Cantrax 1 78 28%
Out of Service >24 Hrs Resale Design Dispalch Retai Design 11 421 61% 2 21
Out of Service >24 Hrs Resale Design Non-Dispatch Retad Design 4 453 .88% 0 13
Out of Service >24 Hirs Resale ISDN Dispatch Retsd ISON 49 .00%
Out of Service >24 Hrs Resale ISDN Non-Dispatch Retell ISDN 45 .00%
Out of Service >24 Hrs Resale PBX Dispatch Retad PBX 52 62% 0 13
Out of Service >24 Hrs Resale PBX Non-Dispatch Retsd PEX 37 .00% 7] 4
Out of Service >24 Hrs Resale Residence and Business (POTS) Dispatch Retal Residence & Business (POTS) 2637 14858 17.75% 1 196
Qut of Service >24 Hrs Resale Residence and Business (POTS) Non-Dispatch Retai Residence & Business (POTS) 164 2573 8.37% 0 18 X
Out of Service >24 Hrs Resale Residence Dispatch Retad Residence 2531 13387 18.91% 3 178 &
Out of Service >24 Hrs Resale Residence Non-Dispatch Retad Residence 158 2187 7.22% o 10 00%
Out of Service >24 Hrs UNE Combos - Other Dispatch Retal Residence, Business and Design Dispatch 2660 15382 17.299 26 .00%
Out of Service >24 Hrs UNE. Ocavoo Other ZG?O_mmm.n: Retai Residence, Business end Design Dispatch 2660 15382 17.28% 009
Out of Service >24 Hrs 1 Retai Digital Loop < DS1 105 310 33.87 S .00%
Out of Service >24 Hrs UNE Digital Loop < DS1 Non-Dispatch Retad Digat Loop < DSt 29 71 6.16% .00°
Out of Service >24 Hrs UNE Digital Loop >= Retad Digial Loop >= DS1 3 248 1.21% 37 .009
Qut of Service >24 Hrs Retai Digital Loop >= DS1 0 36 0.00% .009
Out of Service >24 Hrs | Retal ISON-8RI 0 15 0.00% 4 .00°
Out of Service >24 Hrs | Retail ISON-BRI 0 16 0.00% 0 009
Out of Service >24 Hrs | ADSL Provided to Retad 104 241 43.15%
Out of Service >24 Hrs UNE Line Sharing Non-Dispatch ADSL Provided ta Retad 29 341 8.50%
Out of Service >24 Hrs UNE Loop + Port Combinations Dispatch Retai Residence 8 Business 2649 14961 17.71% 318 2571 12.379
Out of Service >24 Hrs Reta Residence & Business 165 2649 .23% 8 201 3.98%
Out of Service >24 Hrs UNE Other Design D Retad Design 1 421 2.61% ) 3% 0.00%
Out of Service >24 Hrs Retail Design 4 453 0.88% ] 8 . 00%
Out of Service >24 Hrs L Retail Residence & Busness 2649 14961 17.71%
Out of Service >24 Hrs UNE Other Non-Design Non-Dispatch Retai Residence & Busioess 165 2649 6.23%
Out of Service >24 Hrs UNE Switch Ports Dispatch Retail Residence & Businass (POTS) 2637 14858 17.75% [ 2 0.00%
Out of Service >24 Hrs UNE Switch Ports Non-Dispatch Retad Residence & Business (POTS) 164 2573 8.37%
H ADSL Provided to Retal 104 241 43.15% [1] 6 0.00%
ADSL Provided to Retai 29 341 8.50%
Retai Residence 8 Business Dispatch 3878 22280 17.41% Q 5
Retai Residence & Business Dispatch 3878 22280 17.41%
Retail Residence & Business (POTS) (Exclusion of Switch Based Feature Troubles) 3829 22081 17.34% ] 1
Rotail Residence & Business (POTS) (Exchusion of Swich Besed Feeture Troubles) 186 6788 274
Local interconnection Trunks 0 2 0.00%
Local Interconnection Trunks 0 7 0.00% [1] 1
Retad DS1/0S3 Interoffice 0 31 0.00%
Retai DS1/DS3 Interoffice 0 45 0.00%
Retai Business 461 2622 17.58% 4 30
pp Retai Business 44 1070 4.11% 0 13
Missed xm air Appmts Resaie Centrex Disp _n: Retail Centrex 33 157 21.02% 0 2

07/08:2004
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BellSouth Monthly State Summary
Kentucky, May 2004

Missed Repat
Missed Repat

Appmts Resale Centrex Non-Dispatch
pmts Resale Design Dispatch

Missed Repaif pmis Resale D n-Dispatch

Missed Repai pmts Resale ISDN

Missed Rep. pmts Resale 1ISDN Non-Dispatch

Missed Repair Appmts Resale PBX Dispa

Missed Repair Appmts Resale PBX Non-Dispatch

Missed Repair Appmts Resale Residence and Business (POTS) Dispatch
Missed Rej Appmts Resale Residence and Business (POTS) Non-Dispatch

pmis Resale Residence Dispatch

pmts Resale Residence Non-Dispatch

pmts UNE Combos - Other Dis;
Appmts UNE Combos - Other Non-Dispatch

pair Appmts UNE Digital Loop < DS1 Dispatch

pair Appmts UNE Digital Loop < DS1 Non-Dispatch
Appmts UNE Digital Loop >= DS1 Dispatch

ornts UNE Digital Loop >= DS1 Non-Dispatch

UNE ISDN Dispatch

s UNE ISDN Non-Dispatch

ppmts UNE Line Sharing Dispatch
pair Appmts UNE Line Sharing Non-Dispatch
ir Ap UNE Loop + Port Combinations Dispatch
par Appmts UNE Loop + Port Combinations Non-Dispatch
ir Appmts UNE Other Design Dispatch

ts UNE Other Non-Design
ts UNE Other Non-Design Non-Dispatch

pair Apprmts UNE Switch Ports Dispatch

pai Appmis UNE Switch Ports Non-Dispalch

i Appmis UNE xDSL (HDSL, ADSL, and UCL.) Dispaich

pair Appmts UNE xDSL (HDSL. ADSL, and UCL) Non-Dispatch

e e A R Y Y M T R R R M |

Dispatch

Dispatch
NonDispatch |

Non-Dispatch

ey ey e 13 0 R I R I T

I=T=lelelerel

Respanse interval

OS5 Response Interval (M&R) CRIS

0SS Response Interval (M&R) CRIS

0SB Response Interval (M&R) CRIS

1OSS Response Interval (M&R) DLETH

OS5 Response interval (M&R) DLETH

Q7/08/2004

Maintenance & Repair

Benchmark/
Analog
Retad Contrex
Retai Design
Retad Design
Rotad ISON
Retail ISON
Retad PBX
Retad PEX
Retai Residence & Business (POTS)
Retad Residence & Business (POTS)
Retad Residence
Rotad Residence
Retai Residence, Business and Design Dispetch
Retai Residence, Business and Design Dispatch
Retal Dightal Loop < DS1
Retail Digtal Loop < DS1
Retad Dighsl Loop >= DS1
Retai Digaal Loop >= DS1
Retad ISON-BRI
Retad ISDN-BRI
ADSL Provided to Retad
ADSL Provided to Retai
Retad Residence & Business
Retad Residence & Business
Retad Design
Retadl Design
Retad Residence & Business
Retai Residence & Business
Retai Residence & Business (POTS)
Retai Residence & Business (POTS)
ADSL Provided o Retad
ADSL Provided to Retai

Retsi Residence & Business Dispatch
Retai Residence & Business Dispeich
Retai Residence & Business (POTS) (Exclusion of Swich Based Feeture Troubles)
Reta# Residence & Business (POTS) (Excusion of Swich Based Festure Troubles)
Local Interconnection Trunks
Local interconnection Trunks
Retai DS1/DS3 Interoffice
Retai DSH/DS3 Interoffice
Retad Business
Retad Business
Retail Contrex
Rotad Cantrex
Retai Dasign
Retat Design
Retad ISON
Retall ISDN
Retsd PRX
Reta PEX
Retail Residence & Business (POTS)
Retai Residance & Business (POTS)
Retai Residence
RetaZ Residence.
Retad Residence, Business and Design Dispatch
Retail Residence, Business and Design Dispatch
Retail Digial Loop < DS
Retail Digital Loop < DS1
Retai Digtal Loop >= DS1
Retai Digtai Loop >= 0S1
Retad ISDN-BRI
Retai ISON-BRI
ADSL Provided tn Retai
ADSL Provided to Retal
Retad Residence & Business
Retad Residence & Business
Retail Design
Retad Design
Reted Residence & Business
Retai Residence & Business
Retal Residence & Business (POTS)
Retai Residence & Business (POTS)
ADSL Provided o Retail
ADSL Provided to Retad

> 10 Seconds
>0 <= 10 Seconds
>0- <=4 Seconds

> 10 Seconds
>0- <= 4 Seconds

BST BST BST CLEC CLEC CLEC Standard
Numerator Volume Measura Numerator Volume Measure Deviation
7 131 5.34%
11 421 261% 2 21 9.52%
4 453 .88% 0 13 0.00%
49 .00%
45 00%
56 .36% 13 0.00%
51 .00%. 5 0.00%

3844 22119 17.38% 2 258 12.40%

200 7309 2.74% 0 36 0.00%

317 19658 17.38% 28 230 12.17%

163 8382 .55% Q 24 .00%

3889 22701 13% 0 26 .00%

3889 22701 13% 0 .00%

108 10 .87% 0 ] 0.00%

29 471 6.16% 0 2 00%
3 248 1.21% 0 37 .00%
0 36 0.00% 0 0.00%
0 15 0.00% [ 4 0.009
0 1 0.00% 0 0.009

104 241 43.15% 1 33.33%
29 341 8.50% 0 0.00%

3878 22280 17.41% 335 3531 9.49%

207 7452 2.78% 10 404 248%
k| 421 2.61% 0 3% 0.00%
4 453 0.88% ] 8 0.00%

3878 22280 17.41%

207 7452 278%

3844 22118 17.38% ] 3 0.00%

200 7309 2.74%

104 241 43.15% 0 [ 0.00%
29 341 8.50%

4017 22280 [ 5 0.00%

4017 22280

3978 22081 [+] 1 0.00%

874 6788
1] 2
1 7 0 1 0.00%
8 31
8 45

383 2622 3 30 10.00%

129 1070 ] 13 0.00%
28 157 1] 2 0.00%
15 131
89 421 6 21 28.57%
70 453 2 13 1538%

49
45
568 4 13 30.77%
51 5 20.00%

3991 22118 32 258 12.40%

1073 7309 36 5.56%

3634 19658 29 230 1261%

960 6382 2 24 . 33%

4106 22701 6 26 23.08%
4106 22701 2 40.00%

34 10 0 0.00%
68 471 g 0.00%
87 248 37 13.51%
46 236 25.00%
1 15 4 0.00%
5 16 0 2 0.009
24 241 0 0.009
53 341 0 0.00°

4017 22280 392 3531 11.10

1089 7452 42 404 10.409
89 421 . 5 36 13.899
70 453 . 2 8 25.00

4017 22280 .

1089 7452 X

3991 22119 A 0 3 0.00%

1073 7309 X

24 24 9.96% 0 [ 0.00%

53 34 15.54%

10096 1239196 0.81% 1302 239403 0.54%
1229100 1239196 99.19% 238101 238403 99.46
1186898 1239196 95.78% 229801 239403 95.999

8823 42162 20.93% 270 1675 16.12!

1463 42162 3.47% 1) 1675 5.37%

NMaintenance Repair

Standard
Error Zscora Equity
19376 NO
0.3355 YES
07728 YES
YES
2.0060 YES
1.0039 YES
20723 YES |
.7916 YES
371 YES
0166 YES
1165 YES
3615 YES
6279 YES
YES
YES
YES
0.3413 YES
0.5258 YES
11.5287 YES
0.3604 YES
0.9433 YES
02648 YES
0.7943 YES
21081 YES
10486 VES
0.4688 YES
03819 YES
0.7104 YES
1.3269 YES
0.6261 YES
0814 YES
6.0067 YES
21062 NO
-0.9649 YES
3423 YES
5432 YES
2829 YES
09177 YES
-0.6606 YES
12728 YES
1.038 YES
0.5797 YES
1.7254 YES
3868 YES
0.4749 ES
0.8989 ES
5725 YES
398 YES
5492 YES
23373 YES
0227 YES
7406 YES
6.6126 YES
0.B0AT YES
[ 13.4071 —ves ]
0 134671 YES
0 26677 YES
0.01 3.7431 YES
[ 41738 YES
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BellSouth Monthly State Summary Maintenance & Repair
Kentucky, May 2004
Bonchmark/ BST B8ST BST CLEC CLEC Standard Standard

Analog Numerator Volume Measure Numerator Volume Deviation Error Zscore Equity
OSS Response Interval (M&R) DLETH >0 - <= 10 Seconds 33339 42162 79.07% 1405 1675 -4.7431 YES
OSS Response Interval (M&R) DLR > 10 Seconds 11235 22785 48.21% 3777 7266 3.9685 NO
0SS Response Interval (M&R) DLR >0- <= 4 Seconds. 1252 22785 . 49% 398 7268 0.0563 YES
OSS Response Interval (M&R) DLR >0- <= 10 Seconds 11550 22785 50.68% 3489 7268 3.9685 NO
OSS Response Interval (M&R) LMOS > 10 Seconds 1960 1239127 . 16% 311 242760 3.4087 YES
0SS Response Interval (M&R) LMOS >0- <= 4 Seconds 1235717 1239127 99.72% 242183 242760 -3.226 YES
OSS Response interval (M&R) LMOS >0 - <= 10 Soconds 1237187 1239127 99.84% 242449 242780 -3.4087 YES
0SS Response interval (M&R) LMOSUPD > 10 Seconds 1142 864530 0.13% 270 96505 11.9804 NO.
OSS Response Interval (MER) LMOSUPD >0+ <=4 Saconds 850399 884530 98.37% 94769 96505 3.8188 NO
OSS Response Interval (M&R) LMOSUPD >0- <= 10 Seconds 863388 864530 99.87% 96235 96505 11,9804 NO
0SS Response Interval (MER) LNP GATEWAY > 10 Seconds 186 80001 0.23% 66 10761 -7.701 NO
(OSS Response Interval (M&R) LNP GATEWAY >0 <= 10 Seconds 79815 80001 99.77% 10695 10761 7.701 NO
OSS Response Interval (M&R) LNP GATEWAY >0- <=4 Seconds 79646 80001 99.56% 106844 10761 9.4293 NO
OSS Response Interval (M&R) MARCH > 10 Seconds 4431 5687 77.91% 491 750 7.7244 YES
OSS Response Interval (M&R) MARCH >0 <= 10 Seconds 1256 5687 22.09% 259 750 44 YES
0SS Response Interval (M&R) MARCH >0- <= 4 Seconds. 1258 5687 22.09% 259 750 44 YES
OSS Response Interval (M&R) NIW. > 10 Seconds 112 43565 0.26% 34 6987 -3.56173 NO
0SS Response Interval (M&R) NIW >0 - <= 10 Seconds 43453 43565 99.74% 6953 6887 35173 NO
OSS Response interval (M&R) NIW >0~ <=4 Seconds 38211 43565 87.71% 6102 6987 0.8903 YES
OSS Response Interval (M&R) OSPCI > 10 Seconds 9 5808 0.15% 1 393 -0.4853 YES
0SS Response Interval (M&R) OSPCI >0 <= 4 Secands. 2021 5808 34.80% 107 303 0492 NO
OSS Response Interval (M&R) OSPC! >0 - <= 10 Seconds 5799 5808 99.85% 392 393 4853 YES
0SS Response Interval (M&R) PREDICTOR > 10 Seconds 32927 36729 89.66% 4803 6385 42.8093 YES
0SS >0 - <= 10 Seconds 3802 36729 10.35% 1782 8395 -42.8093 YES
0SS Response Interval (M&R) PREDICTOR >0- <= 4 Seconds 3802 36729 10.35% 1762 8385 -32.8083 YES
OSS Response Interval (M&R) SOCS > 10 Seconds 11 74125 0.01% 1 33530 0.7036 YES
0SS Response Interval (M&R) SOCE >0- <=4 Seconds. 174057 74125 99.96% 33515 33530 0.4824 YES
OSS Response Interval (M&R) SOCS >0 - <= 10 Seconds 174114 74125 99.99% 33528 33530 -0.7036 YES
07/08/2004 Maintenance Repair Page 11 of 34




BellSouth Monthly State Summary
Kentucky, May 2004

Trunk Group Performance

The Nunber Of Consecutive Two Hour Periods When CLEC Blocking Exceeded BeliSouth Blocking By Mors Than 0.5%

Miscellaneous

Benchmark/
Analog

BST
Numerator

BST
Volume

BST
Measure

CLEC
Numerator

CLEC
Volume

CLEC
Measure

[ 000% _ |

Standard
Deviation

Standard
Error

Zscore

Equity
|  ves |




Operator Services

BellSouth Monthly State Summary

Kentucky, May 2004
Benchmark/ BST BST
Volume Measure Numerator Volume Measure Deviation

BST CLEC CLEC CLEC Standard Standard
Analog Numerator Error Zscore Equity

Operator Percent Answered Within "X™ Seconds

_mﬁ To Answer Performance/% Answered Within “X” Seconds - Toll % WITHIN 10 S|

o] tor Sf To Answer
B o Answer Performance/Average Speed to Answer - Toll | Parky by Design

Parity by Design

Q7/08/2004 Operator Services Page 13 of 34




BellSouth Monthly State Summary Ordering
Kentucky, May 2004

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Daviation Error Zscore Equity
100%
100%
95%<= 30 Minutes
95%<= 30 Minutes
Firm Order Confirmation Refect Completeness

[FOC & Rei Resp Comp (Fully Mech) 2W Toop Design s5%
[FoC | 95%
JFoc . 95%
_mmmu & Rej Resp Comp (Fully Mech) 2W Analog L.oop w/INP - Non-Design 5%
FOC & Rej Comp (Fully Mech) 2W Loop w/LNP - Design 95%
FOC & Rej Resp Comp (Fully Mech) 2W Analog Loop w/LNP - Non-Design 95%
FOC & Rej Resp Comp (Fully Mech) INP (Standalone) 5%
FOC & Rej Resp Comp (Fulty Mech) LNP (Standalone) 95%
FOC } Comp (Fully Mech) Local Interconnection Trunks 95%
FOC it (Unbundied Interoffice Transport) 5%
FOC & Rej Resp Comp (Fully Mech) Resale Business 95%
|FOC & Rej Resp Comp (Fully Mech) Resale Centrex ws%
__uOO % Rej Resp Comp (Fully Mech) Resale Design 95%
FOC & Rej Resp Comp (Fully Mech) Resale ISDN 95%
F¢ Re| Resp Comp (Fully Mech) Resale PBX 95%
Fe Rej Resp Comp (Fully Mech) Resale Residence 95%
FOC & Rej Resp Comp (Fully Mech) UNE Combos - Other 5%
FOC & Rej Resp Comp (Fully Mech) UNE ISON 5%
|FOC & Rej Resp Comp (Fully Mech) UNE Line Shari 5%
FOC i 5%
FOC 95%
FOC 5%
FOC & 95%
FOC i Comp (Fully Mech) UNE xDSL (HDSL, ADSL, and UCL 5%
FOC & Rej Resp Comp {Non Mech) 2W Analog Loop Design 5%
FOC i X 95%
FOC. 95%
FOC 9%
FOC 5%
FOC ¢ 95%
FOG q 5%
FOC & Rej Resp Comp {Non Mech) LNP (Standaione 85%
FOC ] Non Mech) Local Interconnection Trunks 5%
FOC. 9%5%
|Foc 5%
FOG 5%
FOC 95%
FOC o5%
FOC 95%
FOC & Rej Resp Comp (Non Mech) Resale Residence 95%
FOC  Resp Comp {Non Mech) UNE Combos - Other. 95%
FOC & Rei Resp Comp {Non Mech) UNE ISDN 95%
FOC. i Resp Comp (Non Mech) UNE Line Shari 5%
FOC | Resp Comp (Non Mech) UNE Loop + Port Combinations 5%
FOC 95%
FOC 95%
{Foc 5%
FOC 95%
FOC 95%
FOC 9%
_ﬂOO 95%
FOC & Rej Resp Comp (Partial Mech) 2W Analog Loop W/INP - Non-Design 95%
FOC & Rej Resp Comp (Partial Mech) 2W An: Loop w/LNP - Design 9%
FOC 5%
FOC & Rej Resp Comp (Partial Mech) INP (Standalone) | 9%
FOC & Rej Resp Comp (Partial Mech) LNP (Standalone | %%
[FOC 8 Rej Partial Mech) Local Interconnection Trunks o5%
C %%
%%
9%
5%
5%
5%
95%
i 95%
F¢ Rej Resp Comp (Partial Mech) UNE ISDN 95%
FOC & Rej Resp Comp (Partial Mech) UNE Line Sharis 95%
i i 5%
5%
95%

95%

07/08/2004 Ordering Page 14 of 34




BellSouth Monthly State Summary
Kentucky, May 2004

FOC } Resp Comp (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL|

FOC | Comp Muttiple R nses (Fully Mech) 2W Loop Design
FOC & Rej Resp Comp Muttiple R nses (Fully Mech) 2W An: Loap No i
FOC & Rej Resp Comp Muttipie R (Fully Mech) 2W An: WANP -
[FOC & Rej Resp Camp Multiple R ses (Fully Mech) 2W An: Loop wANP - Nof
_mOO 3 Ref Resp Comp Multipie R nses (Fully Mech) 2W An: Loop W/LNP - D
FOC & Rej Resp Comp Muttiple R nses (Fully Mech) 2W An: Loop wA NP - No|
_ﬂOO % Rej Comp Multiple Responses (Fully Mech) INP (Standalone’

FOC i Resp Comp Multij nses (Fully Mech) LNP (Standalone

|FOC & Rej Resp Comp Muttiple R nses (Fully Mech) Local interconnection Trunks
FOC & Rej Resp Comp Multiple Ry nses (Fully Mech) Local Tr: it (Unbundied |
_moo 2 Rej Comp Muitiy nses {Fully Mech) Resale Business

FOC i Resp Comp Multiple nses (Fully Mech) Resale Centrex

FOC & Rej Resp Comp Muiti nses (Fully Mech) Resale Design

FOC & Rej Resp Comp Multipie Responses (Fully Mech) Resale ISDN

FOC | Comp Multiple Responses (Fully Mech) Resale PBX

FOC i Resp Comp Multi s (Fully Mech) Resale Residence

FOC & Rej Resp Comp Multij nses (Fully Mech) UNE Combos - Other
FOC i Resp Comp Multi nses (Fully Mech) UNE ISDN

FOC 1 Comp Muitiple Responses (Fully Mech) UNE Line Shari

FOC & Rej Resp Comp Multiple R Fully Mech) UNE Loop + Port Combinatiol
[Foc i Resp Comp Multi nses {Fully Mech) UNE Other iqn

_moo . Rej Multi nses {Fully Mech) UNE Other Non-Design
FOC i Resp Comp Muit nses (Fully Mech) UNE Switch Ports

{FOC & Rej Resp Comp Multiple Re [Fuly Mech) UNE xDSL (HDSL, ADSL, an|
FOC & Rej Resp Comp Multi nses (Non Mech) 2W Loo] N
FOC & Rej Resp Comp Muitiple R nses (Non Mech) 2W An: toop Nol ian
FOC & Rej Resp Comp Muttipie Responses (Non Mech) 2W An Loop WANP -
FOC & Rej Resp Comp Muttiple R nses (Non Mech) 2W An. Loop wiNP - Non|
FOC & Rej Resp Comp Muitipie Responses (Non Mech) 2W An: Loop WiLNP -
FOC & Rej Resp Comp Multiple R nses (Non Mech) 2W An: Ly WILNP - Noi
[Foc s re £

'§'

R RRRR

g

2.

Comj
j Resp Comj
Rej Resp Com
Rej Resp Com)
f Com|
Rej Resp Comj
j Resp Com)
i Resp Comy
Rej Comy
Rej Resp Comj
i Resp Com|
Rej Resp Comy
Rej Resp Comy
Rej Resp Comy
{ Resp Com|
{ Com)
Com)

R R R R R
®

“I
glE

=
8
3
Py
3

Mutt
Multiy
Multiy
Muttiy
Multi
Multiy
Mutti
Muiti
Multi
Muitiy
Multi
Muttiy
Mutti
Multi

Res|

FOC Timeliness {Fully Mech) 2W Analog Loop w/LNP - Non-Design

nses {(Non Mech) UNE Switch Ports

nses (Non Mech) UNE xDSL (HDSL, ADSL, an:
nses (Partial Mech) 2W Loop Design
nses {Partial Mech) 2W An: Loop Non-Desi
nses (Partial Mech) ZW An: Loop wiNP - D
nses (Partial Mech) 2W An: Loop WANP - N
nses (Partial Mech) 2W An: Loop WANP -
inses (Partial Mech) 2W Analog Loop WLNP -
nses (Partial Mech) INP (Standaione’
nses (Partial Mech) LNP (Standalone
nses (Partial Mech) Local Interconnection Trun
nses (Partial Mech) Local Transport (Unbundi
nses (Partial Mech) Resale Business
nses (Partial Mech) Resale Centrex

s (Partial Mech) Resale ign
nses (Partial Mech) Resale ISON
nses (Partial Mech) Resale PBX
nses (Partial Mech) Resale Residence
nses (Partial Mech) UNE Combos - Other
nses (Partial Mech) UNE ISON
nses (Partial Mech) UNE Line Shari
nses (Partial Mech) UNE Loop + Port Combin:
nses (Partial Mech) UNE Other ign
nses (Partial Mech) UNE Other Non-Design
nses (Partial Mech) UNE Switch Ports

Comp Muttiple Responses (Partial Mech) UNE xDSL (HDSL, ADSL,
Firm Order Confirmation Timeliness

Loop Design

Loop Non-Design

Loop w/INP - Design
Loop W/INP - Non-Design
Loop W/LNP - Design

Q7/C8/2004

Ordering

Benchmark/
Analog
5%
95%
95%
9%
5%
95%
5%
5%
%%
95%
95%
95%
95%
85%
9%
5%
5%
95%
95%
5%
5%
5%
5%
%%
5%
5%
5%
5%
95%
5%
5%
5%
5%
95%
5%
5%
5%
5%
95%
5%
5%
5%
5%
95%
5%
5%
5%
5%
95%
%
5%
o5%
5%
5%
5%
9%5%
5%
5%
5%
95%
95%
%%
5%
5%
95%
95%
95%
95%
95%
5%
95%
5%
95%

95% <= 3 Hours
95% <= 3 Hours.

Ordering

CLEC Standard Standard

2888

17

107

31286

4549

28
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BellSouth Monthly State Summary
Kentucky, May 2004

FOC Timeliness (Fuily Mech) INP (Standalone

FOC Timeliness (Fully Mech) LNP (Standalone

FOC Timeliness (Fully Mech) Local interconnection Trunks

FOC Timeliness (Fully Mech) Local Transport (Unbundled Interoffice Transport’
FOC Timeliness (Fully Mech) Resale Business

FOC Timeliness (Fully Mech) Resale Centrex

FOC Timeliness (Fully Mech) Resale Design

FOC Timeliness (Fully Mech) Resale ISDN

FOC Timeliness (Fully Mech) Resale PBX

FOC Timeliness (Fully Mech) Resale Residence
FOC Timeliness (Fully Mech) UNE Combos - Other
FOC Timeliness (Fully Mech) UNE ISON

FOC Timeiiness (Fully Mech) UNE Line Sharing

FOC Timeliness (Fulty Mech) UNE Loop + Port Combinations
FOC Timeliness (Fully Mech) UNE Other Design

FOC Timeliness (Fulty Mech) UNE Other Non-Design
FOC Timeliness (Fully Mech) UNE Swilch Ports

FOC Timeliness (Fully Mech) UNE xDSL (HDSL, ADSL, and UCL
FOC Timeliness (Non Mech) 2W Analog Loop Design

FOC Timeliness (Non Mech) 2W Analog Loop Non-Design

FOC Timeliness (Non Mech) 2W Analog Loop w/INP - Design
FOC Timeliness (Non Mech) 2W Analog Loop w/INP - Non-Design

FOC Timeliness (Non Mech) 2W Analog Loop w/LNP - Design
FOC Timeliness (Non Mech) 2W Loop w/LNP - Non-Design
FOC Timeliness (Non Mech) INP (Standalone]

FOC Timeliness {(Non Mech) LNP (Standalone)

FOC Timeliness {Non Mech) Local Interconnection Trunks
FOC Timeliness {Non Mech) Local Transport (Unbundled Interoffice Transpo
FOC Timeliness (Non Mech) Resale Business

FOC Timeliness (Non Mech) Resale Centrex

FOC Timeliness (Non Mech) Resale Design

FOC Timeliness {Non Mech) Resale ISDN

FOC Timeliness (Non Mech) Resale PBX

FOC Timeliness (Non Mech) Resale Residence

FOC Timeliness (Non Mech) UNE Combos - Other
FOC Timeliness (Non Mech) UNE ISDN

FOC Timeliness {Non Mech} UNE Line Sharing

FOC Timeliness {(Non Mech) UNE Loop + Port Combinations
FOC Timeliness (Non Mech) UNE Other Design

FOC Timeliness (Non Mech) UNE Other Non-Design
FOC Timetiness (Non Mech) UNE Switch Ports

FOC Timeliness (Non Mech) UNE xDSL (HDSL, ADSL, and UCL)
FOC Timeliness {Partial Mech) 2W Analog Loop Design

FOC Timeliness (Partial Mech) 2W Analog Loop Non-Design

FOC Timeliness (Partial Mech) 2W Analog Loop w/INP - Design
FOC Timeliness (Partial Mech) 2W Analog Loop w/INP - Non-Design
FOC Timeliness (Partial Mech) 2W Analog L oop w/LNP - Design
FOC Timeliness (Partial Mech) 2W Analog Loop w/LNP - Non-Design
FOC Timeliness (Partial Mech) INP (Standalone

FOC Timeliness (Partial Mech) LNP (Standaione)

FOC Timeliness (Partial Mech) Local Interconnection Trunks
FOC Timeliness (Partial Mech) Local Transport (Unbundied Interoffice Transpo
FOC Timeliness (Partial Mech) Resale Business

FOC Timeliness (Partial Mech) Resale Centrex

FOC Timeliness (Partial Mech) Resale Design

FOC Timeliness (Partial Mech) Resale ISON

FOC Timeliness (Partial Mech) Resale PBX

FOC Timeliness (Partial Mech) Resale Residence
FOC Timeliness (Partial Mech) UNE Combos - Other
FOC Timeliness (Partial Mech) UNE ISDN

FOC Timeliness (Partial Mech) UNE Line Sharing
FOC Timeliness (Partial Mech) UNE Loop + Port Combinations

FOC Timeliness (Partial Mech) UNE Other Design
FOC Timeliness (Partial Mech) UNE Other Non-Design

FOC Timeliness (Partial Mech) UNE Switch Ports

FOC Timeliness (Partial Mech) UNE xDSL (HDSL. ADSL, and UCL)

Pervent Flow-Through

LNP Flow Through Summary

Percent Rejected Service Request

07/08/2004

Ordering

Benchmark/
Analog

95% <= 3 Hours

95% <=3 Hours

95% <= 3 Hours.

95% <= 3 Hours.
95% <= 3 Hours
95% <= 3 Hours
95% <=3 Hours
95% <= 3 Hours

95% <= 3 Hours.

85% <= 36 Hours

85% <= 36 Hours
85% <= 36 Hours
95% <= 10 Days
85% <= 36 Hours
85% <= 36 Hours

85% <= 36 Hours
85% <= 36 Hours
85% <= 36 Hours
85% <= 36 Hours
85% <= 36 Hours
85% <= 36 Hours
85% <= 36 Hours
85% <= 36 Hours
85% <= 36 Hours

85% <= 36 Hours
85% <= 10 Hours

85% <= 10 Hours

85% <= 10 Hours

85% <= 10 Hours

85% <= 10 Hours
85% <= 10 Hours

85% <= 10 Hours
85% <= 10 Hours
85% <= 10 Hours
85% <= 10 Hours

85% <= 10 Hours.

BST
Numerator

Ordering

BsT
Volume

BST
Meoasure

CLEC

CLEC

CLEC

Numarator Volume Measure
578 99.13%
129 100.00%
2858 2858 100.00%
17 100.00%
107 100.00%
29881 29692 99.96%
43 100.00%
3983 3983 100.00%
26 96.15%
8 100.00%
2 100.00%
42 97.62%
21 100.00%
3 100.00%
9 100.00%
1 00.00%
1 100.00%
7 00.00%
19 00.00%
21 95.24%
4 100.00%
150 153 98.04%
6 100.00%
209 214 97.66%
2 100.00%
4 100.00%
2 100.00%
185 195 94.87%
92 95865%
267 289 92.38%
17 94.12%
10 70.00%
2373 2465 98.27"
13 92.31
174 181 96.13¢
7 85.71%
586063 767408
5410 8498
78300 87346
686093 767400
602383 671565
686093 707212
5410 6263
78300 79382
886093 707212
602383 621567
7146 7341
7146 7341

Standard
Deaviation

Standard
Error
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BellSouth Monthly State Summary Ordering
Kentucky, May 2004
Banchmarik/

CLEC CLEC m.h:nh:u Standard
Analog Volume Measure Error
Percent Dingrostic 7 X
Percent Dingnastic: 7
Percent
Percent
Percent
Percent
Percent
Percent Diagnostic 619
Percent
Percent Transport)
Percent Diagnostic 135
Percent Reject Service
Percent Reje maZ.oo NB {Fully Mech) Resale Design
Percent Reject Service R Fully Mech) Resale ISDN
Percent Reject Service mﬂ:««. Fully Mech) Resale PBX
Percent Reject Service Request (Fulty Mech) Resale Residence Dingnostic 2892
Percent Reject Service Request (Fully Mech) UNE Combos - Other
Percent Rejec . Fully Mech) UNE Digital Loop < DS1
Percent Reje
Percent Rej Diagnostic 17
Percent Reject Service Request {Fully Mech) UNE r_:nw:g Diagnostic: 107
Percent Rej L Fi inatk Diagnostic: 31304 5
Percent R Service Request (Fully Mech) UNE Q:ﬂﬁm Disgnostic 43
Percent Reject Service Request (Fully Mech) UNE Other Non-Desian Disgnostic 4549 12.44%
Percent Reject Service Request (Fully Mech) UNE Switch Ports
Percent Service Request (Fully Mech) UNE xDSL (HDSI >Uw_v and UCL’ Diagnostic 28
Percent
Percent Diagnostic 16 43.75%
Percent
Percent
Percent
Percent Reje k Diagnostic 1 10
Percent Reject Service Request {(Non Mech) INP {Standalone Disgnostic 3 .
Percent m Service Request {Non Mech) LNP {Standaione’ Disgnostic 49 .
Percent R Service uest (Non Mech) Local Interconnection Trunks Disgnostic 25 40.
Percent Re mﬁwognm Reguest (Non Mech) Local Transport {Unbundied interoffice Tr4 Diagnostic 1" .
Percent Reject Service Request (Non Mech) Resale mcw.:au Diagnastic 52 69.23
Percent R Service Request (Non Mech) Resale Ooaﬁx
Percent Reject Service Request (Non Mech) Resale D Disgnostic 1
Percent Reject Service Request (Non Mech mnwﬂm.mcz Disgnostic 1 .
Percent Reject Service Request (Non Mech) Resale PBX Disgnostic 15 £60.00%
_vmqomanm.w Service Request {Non Mech) Resale Residence Diagnostic 38
Percent Reject Service Request (Non Mech) UNE Combos - Other Diegnostic: 31
Percent Reject Service Reguest (Non Mech) UNE Digital Loop < DS1
v@dm:.-vv Service Request (Non Mech) UNE Digital Loop >= DS1
Percent Reject Service Request (Non Mech) UNE ISDN
Percent Reject Service Request (Non Mech) UNE Line Shari Dingnastic 5
Percent Reject Service _» quest {Non Mech) UNE Loop vo; Oa_.a_:m:oam Dingnostic 323
Percent Reiect Service Request (Non Mech) UNE Other D Oingnoste i3
Percent Reject Service Request (Non Mech) UNE Other Zo:.Omm an Diagnostic 241
Percent Reject Service Request (Non Mech) UNE Switch Ports Diagnostic
to.dm_._.m Service Request {(Non Mech) UNE xDSL (HDSL, ADSL, and UCL | Diagnostic X
Percent R Service Request (Partial Mech) 2W Analog Loop Design Diagnostic: X
Percent Reject Service Request (Partial Mech) 2W Analog Loop Non-Design Diegnestic 100.00
Percent Reject Service Request (Partial Mech N<<):...r8.i\_zvv- ign
Percent Reject Service Request (Partial Mech) 2W Analog Loop w/INP - Non-Design
Percent mn ct Service Request (Partial Mech) 2W Analog Loop w/LNP - Design
Percent Ref mn Service Request Partial Mech) 2W Ana rca w/LNP - Non-Design Disgnostic 3
Reject Service Reguest (Partial Mech) LNP (Standalone Diagnostic 273
ect Service Request (Partial Mech) Local Interconnection Trunks
e Transport)

ect Service Request (Partial Mech) Resale Business Diagrostic 183

ect Service Request (Partial Mech) Resale Centrex

ect Service Request (Partial Mech) Resale Design

ect Service Request (Partial Mech) Resale ISDN

ect Service Request (Partial Mech) Resale Residence Diagnostic 600

je ice Request _Ugﬁ Mech) UNE Oo:Gom Other Diegnostic 20
Percent mm m& Service
Percent Reject Service R
Percent Reject Service R Diagnostic 4
Percent Reject Service R Dignostic 589
Percent Reject Service Request {Partial Mech) UNE Other Design Diagnostic 20
Percent Reject Service Request (Partial Mech) UNE Other Non-Design Disgnostic: 263
Percent Reject Service Request (Partial Mech) UNE Switch Ports
Percent Reject Service uest (Partial Mech) UNE xDSL (HDSL, ADSL., and UCL’ Disgnostic 3
Reject Interval

: — _ I s
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BellSouth Monthly State Summary
Kentucky, May 2004

Reject Interval (Fully Mech) 2W An: Loop Non-Design

Interval (Fully Mech) 2W. Loop w/INP - Design
Reject interval (Fully Mech) 2W Loop w/INP - Non-Design
ject Interval (Fully Mech) 2W. Loopw/NP-Design |
Interval (Fully Mech) 2W Loop W/LNP - Non-Design

Interval (Fully Mech) INP (Standalone’
Interval (Fuilty Mech) LNP (Standalone)
Interval (Fully Mech) Local Interconnection Trunks
Interval (Fi
Interval (Fully Mech) Resale Business
Reject Interval (Fully Mech) Resale Centrex
ject Interval (Fully Mech) Resale Design
Interval {Fully Mech) Resale ISDN
Interval (Fully Mech) Resale PBX
Interval (Fully Mech) Resale Residence
Interval (Fully Mech) UNE Combos - Other
Reject Interval (Fully Mech) UNE {SDN
Reject Interval (Fully Mech) UNE Line Sharing
Interval (Fully M
Interval (Fully !
Interval (Fully Mech) UNE Other Non-Design
interval (Fully Mech) UNE Switch Ports

ject Interval (F
Reject Interval r
ject Interval (Non Mech) 2W Analog Loop Non-Design
interval (Non Mech) 2W Loop w/INP - Desian
Interval (Non Mech)} 2W Analog Loop w/INP - Non-Design
Interval (Non Mech) 2W Loop w/LNP - Design

Interval (Non Mech) 2W Loop W/LNP - Non-Design
Interval (Non Mech) INP {Standalone!

Interval (Non Mech) LNP {Standaione’

interval (Non Mech) Local Interconnection Trunks

Interval (Non Mech) Local Tr Unbundled interoffice Trans

Interval (Non Mech) Resale Business

Intervai {Non Mech) Resale Centrex

Reject Interval (Non Mech) Resale ign
ject interval (Non Mech) Resale ISDN

Reject Interval (Non Mech) Resale PBX
ject Interval (Non Mech) Resale Residence

20{ 0001010050

Interval (Non Mech) UNE Combos - Other

Interval {Non Mech) UNE iSDN

Interval (Non Mech) UNE Line Shari

interval {Non Mech) UNE Loop + Port Combinations
Interval (Non Mech) UNE Other Design

Interval (Non Mech) UNE Other Non-Design
Interval (Non Mech) UNE Switch Ports
Interval (Non Mech) UNE xDSL (HDSL, ADSL, and UGL)

Reiect Interval (Partial Mech) 2W Looj n
fect Interval (Partial Mech) 2W An: Loop Non-Design
ject interval (Partial Mech} 2W Loop w/INP - Design
ject interval {Partial Mech) 2W Loop w/INP - Non-Design
Interval (Partial Mech) 2W Loop w/LNP - Design
interval (Partial Mech) 2W An: Loop w/LNP - Non-Design

Interval (Partial Mech) INP (Standalone’

Interval (Partial Mech) LNP (Standalone

Interval (Partial Mech) Local Interconnection Trunks

Reject Interval (Partial Mech) Local Trans) Unbundied Interoffice Transport
Reject interval (Partial Mech) Resale Business
ject Interval (Partial Mech) Resale Centrex

Interval (Partial Mech) Resale Design

Reject Interval (Partial Mech) Resale ISDN
Interval (Partial Mech) Resale PBX
Reject Interval (Partial Mech) Resale Residence

Reject Interval (Partial Mech) UNE Combos - Other
ject Interval {Partial Mech) UNE ISON

Reject Interval (Partial Mech) UNE Line Sharil

Reject Interval (Partial Mech) UNE Loop + Port Combinations
ject Interval (Partial Mech) UNE Other Design

Interval (Partial Mech) UNE Other Non-Design
Interval (Partial Mech) UNE Switch Ports
Reject [nterval (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL)

Service Inquiry Firm Order Confirmation

07/08/2004

Ordering
Benchmark/ BST BST BST CLEC CLEC CLEC
Analog Numerator Volume Measure
97 % <= 1 Hour
97 % <= 1 Howr
97 % <= 1 Hour
7 % <=1 Hour
97 % <=1 Hour
97 % <= 1 Hour
97 % <= 1 Hour 38 100.00%
85 % <=4 Days.
97 % <= 1 How
97 % <= 1 Hour 8 100.00%
97 % <= 1 Hour
87 % <= 1 Howr
97 % <= 1 Hour
7 % <= 1 Hour
97 % <= 1 Hour 100.00%
7 % <= 1 Hour
97 % <= 1 Hour
7 % <= 1 Hour
97 % <= 1 Hour 1552 1579 98.29%
97 % <=1 Hour
57 % <= 1 Hour 561 566 99.12%
57 % <= 1 Hour
97 % <= 1 Hour 2 100.00%
85 % <= 24 Hours
85 % <= 24 Hours 7 100.00%
85 % <= 24 Hours
25 % <= 24 Hours.
25 % <= 24 Hours
85 % <= 24 Hours. 1 00.00%
85 % <= 24 Hours 1 00.00%
85 % <= 24 Hours 7 00.00%
85 % <=4 Days 11 00.00%
45 % <= 24 Hours. [ 00.00%
85 % <= 24 Hours 36 36 00.00%
85 % <= 24 Hours.
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours. 9 100.00%
85 % <= 24 Hours 21 23 91.30%
85 % <= 24 Hours 12 12 100.00%
85 % <= 24 Hours.
85 % <= 24 Hours. 1 100.00%
85 % <= 24 Howrs. 171 173 98.84%
85 % <= 2¢ Hours. 8571%
85 % <= 24 Hours 31 32 96.88%
85 % <= 24 Hours 00.00%
85 % <= 24 Hours. 00.00%
85 % <= 10 Hours. 00.00%
85 % <= 10 Hours. 00.00%
85 % <= 10 Hours
85 % <= 10 Hours.
5% <= 10 Hours.
85 % <= 10 Hours. 1 100.00%
85 % <= 10 Hours
85 % <= 10 Hows 70 77 90.91%
85 % <=4 Days.
85% <= 10 Hours
85 % <= 10 Howrs. 103 104 99.04%
85 % <= 10 Hours
85% <= 10 Hours
85 % <= 10 Hounn
85 % <= 10 Hours
85 % <= 10 Hours. 336 342 98.25%
85 % <= 10 Hours 3 3 100.00%
85 % <= 10 Hours
85 % <= 10 Hours 28 28 100.00%
85 % <= 10 Hours 2408 2455 98.13%
85 % <= 10 Hours 9 9 100.00%
85 % <= 10 Hours 85 85 100.00%
5% <= 10 Hours
85 % <= 10 Hours Q 1
95 % Retumed <= 5 Business Days 1 |
95 % Ratumed <= 5 Business Days | 1
95 % Retured <= 5 Business Days { 1 | 100.00%
Retad Res / Bus Servics Centar [Teaczarars ] oaor7ir ] 11766 | 1830500 ] 51666 ] 3543
Ordering

Standard Standard
Deviation Error Zscore Equif
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BellSouth Monthly State Summary Pre-Ordering

Kentucky, May 2004
Benchmark/ BST BstT BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
A Response Time & nse Interval
OSS Response Interval (Pre- ing) ATLAS-DID + 2 Secs RNS EDI ]
OS5 Response Interval (Pre-Ordering) ATLAS-DID + 2 Secs _RNS TAG |
0SS nse Interval (Pre-Ordering) ATLAS-DID + 2 Secs ROS EDI |
OSS Response Interval (Pre-Ordering) ATLAS-DID + 2 Secs__ROS TAG |
OSS. nse Interval (Pre- ing) ATLAS- Diagnostic 7790 256 Diagnostic
0SS nse Interval (Pre-Ordering) ATLAS-T] 141995 18 YES
0SS nse Interval (Pre-Ordering) ATLAS-T! 85221 23 YES
OSS Response Interval (Pre-Ordering) ATLAS-TN Diagnostic 7790 56 Diagnostic
OSS Response Interval (Pre-Ordering) ATLAS-T! 776762 315707 .46 300855 141995 218 YES
0SS nse Interval ing) ATLAS-T| 776792 315707 46 105235 85221 23 YES
OSS Response Interval (Pre-Ordering) COFFI/USOC - OASISBIG + 2 Secs _RNS LENS 23661697 8676457 73 7235 21092 .43 NO
OSS Response Interval (Pre-Ordering) COFF/USOC - OASISBIG + 2 Secs _ ROS LENS 2258106 648342 48 72356 21092 a3 YES
OSS Response Interval (Pre-Ordering) CRSECSRL-CRSACCTS + 2 Secs RNS ERI Dingnostic 912835 344959 .65 Diagnostic
OSS Response Interval (Pre-Ordering) CRSECSRL-CRSACCTS + 2 Secs RNS LENS 13977211 4725837 2.96 4181610 867030 82 NO
OSS Response Interval (Pre-Ordering) CRSECSRL-CRSACCTS + 2 Secs _RNS TAG 13977211 4725837 2.96 1412820 859925 64 YES
OSS Response Interval {Pre-Ordering) CRSECSRL-CRSOCSR + 2 Secs ROS EQ} Diegnostic 912935 344950 265 Diagnostic
OSS Response Interval (Pre- CRSECSRL-CRSOCSR + 2 Secs ROS LENS 3739010 1487154 251 4181610 867030 4.82 NO
OSS Response Interval (Pre-Ordering) CRSECSRL-CRSOCSR + 2 Secs_ROS TAB 3739010 1487154 2.51 1412920 856925 64 YES
OSS Response Interval (Pre- ing) DSAP-DDI + 2 Secs_RNS EDI Diagnostic 1 1 1 Diagnostic
OSS Response Interval (Pre-Ordering) DSAP-DDI + 2 Secs _RNS LENS 3849457 1444090 267 |___67a7a1 341542 168 YES
OSS Response Interval (Pre-Ordering) DSAP-DDI + 2 Secs__RNS TAG 3849457 1444000 2.67 34343 35524 0.97 YES
0SS nse Interval (Pre-Ordering) DSAP-DDI + 2 Secs _ ROS EDI Dingnostic 1 1 1 Diagnostic
OSS Response interval (Pre-Ordering) DSAP-DDI + 2 Secs _ROS LENS 895383 378514 2.37 674741 341542 1.98 YES
OSS Response Interval (Pre-Ordering) DSAP-DDI + 2 Secs ROS TAG 895383 3768514 237 34343 35524 0.87 YES
OSS Response Interval (Pre-Ordering) OASISCAR __RNS Diagnostic 640477 2952534 .22 Diagnostic
0SS Response Interval {Pre-Ordering) OASISLPC __RNS Disgnostic 693509 3213664 22 Diagrostic
OSS Response Interval (Pre-Ordering) OASISMTN__RNS Dingrostic 422044 3237467 .13 Diagnostic
OSS Response Interval (Pre-Ordering) OASISMTN _ROS Dingnostic 13892 84832 16 Diagnostic
OSS Response Interval (Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs RNSEPI Dingrostic 4 2 2 iagnostic
OSS Re: Interval (Pre-Ordering) PSIMS/ORS - OASISBIG + 2 Secs _RNS LENS 23661687 8678457 273 108435 88180 1.23 YES
OSS Response Interval (Pre- ing) PSIMS/ORB - OASISBIG + 2 Secs RNS T}G 73661697 8678457 2.73 62219 20662 21.01 NO
OSS Response Interval (Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs _ROSEp! Dingrostic 4 2 2 nostic
OSS Response Interval (Pre-Ordering) PSIMS/ORE - OASISBIG + 2 Secs _ROS LENS 2258106 648342 3.48 108435 88180 123 YES
OSS Response Interval (Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs ROS TAG 2258106 648342 348 62219 2062 21.01 NG
OSS Response Interval ing) RSAG BY ADDR + 2 Secs RNS EDI Diagnostic 109088 43189 .63 Diagnostic
OSS Response Interval {Pre-Ordering) RSAG BY ADDR + 2 Secs _RNS LENS 10441108 4149773 2.52 645523 350010 85 YES
OSS Response Interval (Pre-Ordering) RSAG BY ADDR + 2 Secs _RNS TAG 10443109 4149773 2.52 290386 211158 .38 YES
0SS nse Interval (Pre-Ordering) RSAG BY ADDR + 2 Secs ROS EDI Dingnostic 109089 43189 53 Diagnostic
OSS Response Interval (Pre-Ordering) RSAG BY ADDR + 2 Secs _ROS LENS 5846119 948658 6.16 645623 350010 85 YES
OSS Response Interval (Pre-Ordering) RSAG BY ADDR + 2 Secs ROS TAG 5846119 948658 6.16 290386 211158 38 YES
OSS Response Interval (Pre-Ordering) RSAG BY TN + 2 Secs RNS EDI Diagnostic 481866 234269 06 Diagnostic
OSS Response Interval (Pre-Ordering) RSAG BY TN + 2 Secs _RNS LENS 5052608 2190596 2.31 1720880 548519 14 NO
OSS Response Interval (Pre-Ordering) RSAG BY TN + 2 Secs RNS TAG 5052608 2190596 2.31 328217 276429 K] YES
OSS Response Interval (Pre- ing) RSAG BY TN + 2 Secs _ROS EDI Diagnostic 481866 234269 06 Diagnostic
OSS Response interval (Pre- ing) RSAG BY TN + 2 Secs ROS LENS 29685 10673 2.78 1720680 548519 14 NO
OSS Response Interval (Pre-Ordering) RSAG BY TN + 2 Secs _ROS TAG 20685 | 10673 | 2.78 | 328217 276429 K YES
Electronic
] 95%<= 1 Minute 489 2951 055% [ ves ]

Interface Availability
[OSS Inlerface Avaiabiily (Pre-Ordering) ATLAS/COFFI_BST & CLEC > 995% [ 04% |
OSS Interface Avaiabiity (Pre-Ordering) BOCRIS/CRIS__BST & CLEC >=e5% | c004% |
OSS Interface Avalabiity (Pre-Ordering) BOCRIS _BST & CLEC 1
OSS Interface Availabiity (Pre-Ordering) DOE__BST & CLEC >2995% [ 106.00% ]
OSS Interface Avaiabiity (Pre-Ordering) DOM__CLEC >=985%
OSS Interface Availabiity (Pre-Ordering) DSAP__BST & CLEC ><995% | __100.00% ]
OSS Interface Availabiity (Pre-Ordering) EDI_ CLEC >2995%
OSS Interface Availsbiity (Pre-Ordering) LENS _CLEC >=995%
OSS Interface Avaiabiity (Pre-Ordering) LEO _CLEC > 995%
OSS Interface Availability (Pre-Ordering) LESOG _ CLEC >=95%
OSS Interface Avaibiity (Pre-Ordering) LNP GATEWAY _CLEC > 905%
0SS Interface Availabiity (Pre-Ordering} PSIMS _CLEC >=995%
OSS Interface Availability (Pre-Ordering) RSAG _BST & CLEC >2995% | __99.03% ]
OSS Interface Avaiability (Pre-Ordering) SGG (COG) CLEC >2995%
OSS Interface Avalability (Pre-Ordering) SOCS _BST & CLEC >=%5% [ ___09.04% ]
OSS Interface Availability (Pre-Ordering) SOG _ CLEC
OSS Interface Avaiabily (Pre-Ordering) SONGS _BST & CLEC >=995% [ 90.86% |
OSS Interface Avadability (Pre-Ordering) TAG _CLEC >=995%

- 63 Bt Do [ ves
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BellSouth Monthly State Summary
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Compiletion Attempts Without Notice

Completion Attempts Without Notice 2W A
Completion Atternpts Without Notice 2W A
Completion Attempts Without Notice 2W A
Completion Attempts Without Notice 2W A
Completion Attempts Without Notice 2W A
Completion Attempts Without Notice 2W A
Comp! nzo: Attempts Without Zo:oo 2W A

p Design Dispatch
p Design Non-Dispatch
.ZQ_....} gn Dispaich
p Non-Desi
.i>zn.ca gn

..i\_zn Non-Design Dispatch

pts Without Notice INP Q!&ko;n Dist
Completion Atterpts Without Notice INP {Standalone ZD?O patch
Completion Attempts Without Notice LNP (Standalone) Dispatch

Completion Attempts Without Notice LNP {Standalone) Non-Dispatch

Completion Attempts Without Notice Local Interconnection Trunks Dispatch
Completion Attempts Without Notice Local Interconnection Trunks Non-Dispatch
Completion Attempts Without Notice Local Transport (Unbundied Interoffice Transport)
Completion Attempts Without Notice Local Transport (Unbundied interoffice Transport)
Completion Attempts Without Notice Resale Business Dispatch

Completion Attempts Without Notice Resale Business Non-Dispatch

Completion Attemnpts Without Notice Resale Centrex Dispatch

Completion Attemnpts Without Notice Resale Centrex Non-Dispatch

Completion Atternpts Without Notice Resale De: ,.: Dispatch

Completion Attempts Without Notice Resale Design Non-Dispalch

Completion Attempts Without Notice Resale 1SDN Dispa
Completion Attempts Without Notice Resale ISON Zo:._u sp
Completion Attempts Without Notice Resale PBX Dispatch
Completion Attempts Without Notice Resale PBX Non-Dispatch

Completion Atternpts Without Notice Resale Residence O_m. atch
Compietion Attempts Without Notice Resale Residence Non-Dispatch
Completion Attempts Without Notice UNE Combos - Other Dispatch
Completion Attemnpts Without Notice UNE Combos - Other Non-Dispatch
Compietion Attempts Without Notice UNE Digital Loop < DS1 Dispatch
Completion Attempts Without Notice UNE Digital Loop < DS1 Non-Dispatch

atch

Completion Attemnpts Without Notice UNE Digital Loop >= DS1 Dispatch
Completion Attempts Without Notice UNE Digital Loop >= DS1 Non-Dispatch
Completion Attempts Without Notice UNE ISDN Dispatch

Completion Attempts Without Notice UNE ISDN Non-Dispatch

Completion Attempts Without Notice UNE Line Sharing Dispatch

Completion Atternpts Without Notice UNE Line Sharing Non-Dispatch

Compietion Attempts Without Notice UNE Loop + Port Combinations Dispatch
Completion Attempts Without Notice UNE Loop + Port Combinations Non-Dispatch
Completion Attempts Without Notice UNE Other Design Dispalch

Completion Attempts Without Notice UNE Other Design Non-Dispatch

Compietion Atternpts Without Notice UNE Other Non-Design Dispalch

Compietion Attempts Without Notice UNE Other Non-Design Non-Dispatch
Completion Attemnpts Without Notice UNE Switch Ports Dispatch

Completion Attempts Without Notice UNE Switch Ports Non-Dispatch

Completion Atlempts Without Notice UNE xDSL (HDSL, ADSL, and UCL) Dispalch
Completion Attempts Without Notice UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatc}

Compiletion Notice Interval

[Avg Cmp Notice intvi Mech 2W Analog Loop Design < 10 Circuits

Avg Cmp Notice Intvi Mech 2W Analog Loop Design >= 10 Circuits

Avg Cmp Notice Intvi Mech 2W Analog Loop Non-Design Dispatch < 10 Circuits
Avg Cmp Notice Intvi Mech 2W Analog Loop Non-Design Dispatch >= 10 Circuits
Avg Cmp Notice Inti Mech 2W Analog Loop Non-Design Non-Dispatch (Dispatch In) <4
[Avg Cmp Notice Intvi Mech 2W Analog Loop Non-Design Nan-Dispatch (Dispatch In) >4
Avg Cmp Notice Intvi Mech 2W Analog Loop w/INP - Design_< 10 Circuits

Avg Cmp Notice Intvl Zco:wi): g Loop wW/INP - Design >= 10 Circuits

Avg Cmp Notice Intvl Mech 2W Ana roo WANP - Non-Design _um atch < 10 Circuit

Avg Cmp Notice Intvi !3:~<<>=t reo.t\.zv Non-| O\ an 2.5.0.? h _un?_
Avg Cmp Notice Intvi Mech 2W Analog Loop WALNP - Design < 10 Circuits

Avg Cmp Notice Intyi Mech 2W Analog Loop w/LNP - Design_>= 10 Circuits

| Avg Cmp Notice Intvi Mech 2W Analog Loop WALNP - Non-Design Dispatch < 10 Cireui
[Avg Cmp Notice Intvi Mech 2W Analog Loop w/LNP - Non-Design Dispatch >= 10 Circ
Avg Cmp Notice Intvi Mech 2W Analog Loop w/LNP - Non-Design Non-Dispatch (Dispd
Avg Cmp Notice Intvi Mech 2W Analog Loop wANP - Non-Design Non-Dispatch (Dispd
Avg Cmp Notice [ntvi Mech INP (Standalone) < 10 Circuits
Avg Cmp Notice intvl Mech INP (Standalone) >= 10 Circuits
[Avg Cmp Notice [ntyl Mech LNP (Standalone) < 10 Circuits
Avg Cmp Notice |ntvl Mech LNP {Standalone) >= 10 Circuits

Avg Cmp Natice Intvi Mech Local Interconnection Trunks
Avg Cmp Notice Intvl Mech Local Transport (Unbundied Interoffice Transport) < 10 Cird
9 p Notice Intvl Mech Local Transport (Unbundied Interoffice Transport) >= 10 Ci

07/08/2004

Provisioning

Benchmark/
Analog

Dingnostic

Retad Residence and Business Dispaich

Retail Residence and Business Dispeich
Retad Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Swich -Based Orders
Retad Resience and Business (POTS) Excluding Swich -Based Orders
Retai Residence and Businass (POTS) Excluding Swich -Based Orders

Retail Residence and Business Dispatch

Retai Residence and Business Dispatch
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retal Rasidence and Business (POTS) Exchuding Switch -Based Orders
Retad Residence and Business (POTS) Excluding Swich -Based Orders
Retad Residence and Business (POTS) Excluding Switch -Based Orders

Retad Residence and Business Dispaich

Retail Residence and Business Dispaich
Rotai Residence and Business (POTS) Exciuding Switch -Based Orders
Retad Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence end Business (POTS) Exchuding Switch -Based Orders
Retad Resklence and Business (POTS) Exchuding Switch -Based Orders

Retad Residonce and Business (POTS)

Retail Residence and Business (POTS)

Retail Residence and Business (POTS)

Retai Residence and Business (POTS)

Local intsrconnection Trunks
Retail DS1/DS3 interoffce
Retai DS1/DS3 Interoffice

BST BST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure Deviation
0 2 0.00%
] 1 0.00%
0 1 0.00%
[} 655 0.92%
1] 22 0.00%
1 4 25.00%
Q 2 0.00%
4 17 23.53%
6 147 4.08%
(] 3 0.00%
1 8 12.50%
1 2 50.00%
4 S0 4.44%
45 2328 1.93%
2 18 11.11%
] 2 0.00%
1 S 20.00%
1] 38 0.00%
[1] 4 0.00%
1 3 33.33%
2 2 100.00%
35 43 81.40%
26 658 3.95%
268 25305 1.06%
4] 4 0.00%
1] 9 0.00%
[1] 4 0.00%
1] 2 0.00%
21652 5712 378 ] 1 0.02
34 1 12.31
21516 5641 3.81 ['] 2 0.02
17 17 12.75
50562 32533 155 ] 1 0.02
0 1 0.22
21852 5712 379
234 19 12.31
21516 5641 3.81
217 17 12.75
50562 32533 .55
0 1 .22
21852 5712 .79
34 1 12.31
21516 5641 3.81
17 1 12.75
50562 32533 1.55 0 1 0.02
0 1 022
146154 104072 4
17 18 12.05
146154 104072 4 228 623 0.37
17 18 12.05 0 1 048
1087 255 426

Provisioning

Standard
Error

2score

Equity

Di
Di

Di

nostic
nostic

nostic

nostic
nostic

nostic
nostic
nostic
nostic.

nostic
nostic

ololofololo

nostic
nostic
nostic
nostic
nostic
nostic
nostic

nostic
nostic.

[elisli=tiel W [=iie] (=]

oo

olo

nostic
nostic

nostic

Page 20 of 34




BellSouth Monthly State Summary
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FEEEEREREREEEERREREEEEEERRRE

p Notice Intvi Mech
p Notice Intd Mech

g Cmp Notice Intvi Mech UNE Other Non-Design < 10 Circuits
g Cmp Notice Intvi Mech UNE Other Non-Design >= 10 Circuits
g Cmp Notice intvi Mech UNE Switch Ports < 10 Circuits
q Cmp Notice Intvi Mech UNE Switch Ports >= 10 Circuits
g Cmp Notice Intvi Mech UNE xDSL (HDSL, ADSL, and UCL) < 10 Cireuits
g Cmp Notice Intvi Mech UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuits
g Cmp Notice [ntv] Non-Mech 2W Analog Loop Design < 10 Circuits
g Cmp Notice intvl Non-Mech 2W Analog Loop Design >= 10 Circuits
Cmp Notice Intvl Non-Mech 2W Analog Locp Non-Design Dispalch < 10 Circuity

g Cmp Notice intvi Mech Resale Business < 10 Circuits

g Cmp Notice intvi Mech Resale Business >= 10 Circuits

g Cmp Notice Intvi Mech Resale Centrex < 10 Circuits

g Cmp Notice Intvi Mech Resale Centrex >= 10 Circuits

g Cmp Notice Intvi Mech Resale Design < 10 Circuits.

g Cmp Notice Intvi Mech Resale Design_>= 10 Circuits

g Cmp Notice Intvi Mech Resale ISDN < 10 Circuits

g Cmp Notice Intvi Mech Resale ISDN >= 10 Circuits

g Cmp Notice Intvi Mech Resale PBX < 10 Circuits

g Cmp Notice Intvi Mech Resale PBX >= 10 Circuits

g Cmp Notice Intvi Mech Resale Residence < 10 Circuits

Cmp Notice Intvi Mech Resale Residence >= 10 Circuits

Cmp Notice Intvi Mech UNE Combos - Other Dispatch < 10 Circuits
Cmp Notice Intvi Mech UNE Combos - Other Dispatch >= 10 Circuits

p Notice Intvi Mech UNE Looj

p + Poit Combinations Non-Dispatch (D

UNE Loo)

g UNE L oop + Port Combinations Non-Dispatch >= 10 Circuil
g Cmp Notice intvl Mech UNE Other Design < 10 Circuits
g Cmp Notice Intvi Mech UNE Other Design >= 10 Circuits

Cmp Notice Intvi Non-Mech 2W Analog Loop Non-Design Dispatch >= 10 Circuits

Cmp Notice intvi Non-Mech 2W Analog Loop Non-Design Non-Dispatch (Dispatch In) < 10 Circuits
g Cmp Notice Intvi Non-Mech 2W Analog Loop Non-Design Non-Dispatch {Dispatch In) >= 10 Circuits

g Cmp Notice Intvi Non-Mech 2W Analog Loop w/INP - Design < 10 Circuits

p Notice intvl Non-Mech 2W

g Cmp Notice Intvi Non-Mech 2W Analog Loop wilNP - Non-Design Dispatch < 10 Circuits

p Notice Intvi Non-Mech 2W Analog Loop w/INP - Non-Design Dispatch >= 10 Circuits

Provisioning

Benchmari/
Analog
Reta? Business
Retai Business
Retad Contrex
Rotad Contrax
Retai Design
Retai Design
Retal ISON
Rotad ISON
Retad PBX
Rotad PBX
Retad Recidence
Rotad Residenco

Retai Residence, Business and Design Dispatch (inchuding Dispatched Out & Dispatched In)
Retai Residence, Business and Design Dispatch (Inchuding Dispatched Out & Dispatched in)
g Cmp Notice Inti Mech UNE Combos - Other Non-Dispa Dispatch In} < 10 Circ| Retad Residonce, Business and Design Dispatch (Inchuding Dispatched Out & Dispatched in)
Cmp Notice Inti Mech UNE Combos - Other Non-Dispatch (Dispatch In) >= 10 Cir] Retall Residence, Business and Design Dispatch (inciuding Dispatched Out & Dispetched in)
Cmp Notice Intvi Mech UNE Digital Loop < DS1_< 10 Circuits

Cmp Notice Intvi Mech UNE Digital Loop < DS1_>= 10 Circuits

g Cmp Notice Intvi Mech UNE Digital Loop >= DS1_< 10 Circuits

g Cmp Notice intvl Mech UNE Digital Loop >= DS1_>= 10 Circuits

g Cmp Notice Intvl Mech UNE ISDN < 10 Circuits

g Cmp Notice Intvl Mech UNE ISDN_>= 10 Circuits

g Cmp Notice Intvi Mech UNE Line Sharing < 10 Circuits

g Cmp Notice Intvi Mech UNE Line Sharing >= 10 Circuils

q Cmp Notice Intvi Mech UNE Loop + Port Combinations Dispatch < 10 Circuits
g Cmp Notice Intvi Mech UNE Loop + Port Combinations Dispalch >= 10 Circuits

Retai Digial Loop < DS1
Retad Digitsl Loop < DS1
Retai Digat Loop >= DS1
Retad Digitsl Loop >= DS1

Retail ISDN - BRI
Retad ISON - 88}
ADSL Provided to Retai
ADSL Pravided tn Retad
Reta Residence and Business.
Retadl Residence and Business.
Retad Residence and Business
Retai Residence and Business
Retal Residence and Busness
Retai Residence and Business
Retail Residence and Business
Retai Residence and Business
Retai Design
Retai Design
Retai Residence and Business
Retail Residence end Business

Retad Residence and Business (POTS)

Retsi Residence and Business (POTS})
ADSL Provided to Retail
ADSL Provided & Retal

Cmp Notice intvi Non-Mech 2W Analog Loop w/INP - Non-Design Non-Dispatch (Dispatch in) < 10 Circuits

Cmp Notice intvi Non-Mech 2W Analog Loop w/INP - Non-Design Non-|
p Notice Intvi Non-Mech 2W Analog Loop wiLNP - Design < 10 Circuits
Cmp Notice Intvi Non-Mech 2W Analog Loop W/LNP - |
q Cmp Notice Intvi Non-Mech 2W Analog Loop w/LNP - Non-Design Dispatch < 10 Circuits
3
P
P

z
8
z
z
i
g
H

<
{e]
3

<
O
3

<
i
3

~Nor-Design Dispalch = 10 Circuits

q Cmp Notice Intvi Non-Mech Local Transport (Unbundled Interoffice Transport) >= 10 Circuits

g

g p Notice Intvi Non-Mech Resale Business < 10 Circuits
g Cmp Notice Intvi Non-Mech Resale Business >= 10 Circuits
g Cmp Notice Intvi Non-Mech Resale Centrex < 10 Circuits

g Cmp Notice intvi Non-Mech Resale Centrex >= 10 Circuits
p Notice Intvi Non-Mech Resale Design < 10 Circuits

g Cmp Notice Intvi Nor-Mech Resale Design >= 10 Circuits

g Cmp Notice Intvi Non-Mech Resale ISDN_< 10 Circuits
p Notice Intvi Non-Mech Resale ISDN >= 10 Circuits
g Cmp Notice Intvi Non-Mech Resale PBX_< 10 Circuits

<
tod
3

g

p Notice Intyi Nori-}
g Cmp Notice Intvi Non|

Mech Resale PBX >= 10 Circuits
Mech Resale Residence < 10 Circuits

)>>)’))))>>>)>)))’)>)’)>)>>>?)??)))¥))??>))E))))>)

g Cmp Notice nfvi Non!
[Avg Cmp Notice Infvi Nonv|
Avg Cmp Notice intvl Non-!

Mech Resale Residence >= 10 Circuits
lech UNE Combos - Other Dispaltch < 10 Circuits
lech UNE Combos - Other Dispalch >= 10 Circuits

Avg Cmp Notice Intyl Non-|

tech UNE Combos - Other Non-Dispatch (Dispatch in) < 10 Circuits

Avg Cmp Notice Intvi Nort|

lech UNE Combos - Other Non-Dispatch (Dispatch in) >= 10 Circuits

07/08/2004

tch (Dispatch In} >= 10 Circuits

- Non-Design Non-Dispatch (Dispatch In) < 10 Circuits

NP - Non-Design Non-Dispatch (Dispatch in) >= 10 Circuits
p ice Intvl Non-Mech INP (Standalone) < 10 Circuits

g Cmp Notice Intvi Non-Mech INP (Standalone} >= 10 Circuits

Cmp Notice Intvl Non-Mech LNP (Standalone) < 10 Circuits

p Notice lntvi Non-Mech LNP (Standalone) >= 10 Circuits

g Cmp Notice Intvi Non-Mech Local Interconnection Trunks

p Notice Intvt Non-Mech Local Transport {Unbundied Interoffice Transport) < 10 Circuits

BST BST B8ST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Moasure Deviation
16486 8767 1.88 358 155 2.31 15.36
387 26 14.87 52.8
536 189 2.83 15.41

18 3 5.92 8.75
3277 422 7.77 65.05
908 65 15.35 37.63
1037 102 10.16 2212
1 3 0.21 0.22
189 27 .26 15.16
543 9 80.29 91.31
130358 85532 .36 1410 239% 0.59 14.89
114 1 113.82 []
23192 6021 .85 ] S 0.02 1874
1064 70 52 3558
52545 32679 .61 ] 2 0.02 16.06
434 21 2064 63.76
7923 4516 .75 1] 3 0.02 8.54
85 3 57 813
1022 n .77 1 38 002 22.33
2 [ 34 0.28
452 50 .05 4] 2 0.02 16.77
7380 4383 1.69 844
21652 5712 3.79 693 636 1.08 18.89
234 18 12.31 ] 1 0.02 29.21
50871 32624 1.56 7245 13817 0.52 1433
266 8 33.29 93.14
74321 65963 1.13 9003 11324 08 14.82
125192 98587 1.27 16249 25141 0.65 14.66
266 8 33.29 9314
3277 422 177 65.05
998 65 1535 3763
146844 104299 141 3 10 Q.27 4.3
500 27 18.52 54.97
146154 104072 14 1 3 031 4.83
217 18 12.05 30.02
7390 4383 1.89 1] 1 0.02 844
85 29 2.25
14 7.09
64 22 2.89
118 19.62
171 13 13.15
315 11 286
38 2 18.14
218 27 8.07
163 (] 18.08
Provisioning

Standard
Error

Zscore Equity
03439 1 _YES |
2.5193 YES
0.6137 YES
0.1402 YES
0.3523 YES
1.4411 YES
0.7469 YES
3.4205 YES
0.4102 YES
7.1153 YES
2.2 YES
6.0199 YES
0.2402 YES
0.1268 YES
0.1978 YES
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Page 21 0f 34




BellSouth Monthly State Summary Provisioning
Kentucky, May 2004

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
_ Analog Numerator Volume Moasure Numerator Volume Measure Daviation Error
Avg Cmp Notice Intl Non-Mech UNE Digital Loop < DS1_< 10 Circuits 34 2
Avg Cmp Notice Intvi Non-Mech UNE Digital Loop < DS1_>= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Digital Loop >= DS1_< 10 Circuits 58 3
Avg p Notice Intvi Non-Mech UNE Digital Loop >= DS1 >= 10 Circuits
Avg p Notice Intvi Non-Mech UNE ISDN < 10 Circuits 17 1
Avg p Notice Intl Non-Mech UNE ISDN_>= 10 Circuits
Avg p Notice Intvi Non-Mech UNE Line Sharing < 10 Circuits 14 45
[Avg Cmp Notice Intvi Non-Mech UNE Line Sharing >= 10 Circus |
[Avg Cmp Notice Intvi Non-Mech UNE Loop + Port inati rcuil 696 a3
[Avg Cmp Notice Infvl Non-Mech UNE Loop + Port i 18 1
Avg Cmp Notice Intvi Non-Mech UNE Loop + Port 498 a1
Avg Cmp Notice Intvi Non-Mech UNE Loop + Port i ispatch In) >= 10 Circuits 1 1
Avg p Notice Intvi Non-Mech UNE Loop + Port Combinations Non-Dispatch {Swilch Based) < 10 Circuits 663 167
Avg Cmp Notice Intvi Non-Mech UNE Loop + Port Combinations Nor-Dispatch (Switch Based) >= 10 Circuits
Avg Cmp Nolice Intvi Non-Mech UNE Loop + Port Combinations Non-Dispatch < 10 Circuits 1161 208
Avg p Notice Intvi Non-Mech UNE Loop + vg Combinations Non-Dispatch >= 10 Circuits 14 1
Avg p Notice Intvi Non-Mech UNE Other Design < 10 Ciccuits
Avg Cmp Notice Intvl Non-Mech UNE Other Design >= 10 Circuits
Avg p Notice Intvi Non-Mech UNE Other Non-Design < 10 Circuits 64 3
Avg 03 Notice Intvi Non-Mech UNE Other Non-Design >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Switch Ports < 10 Circuits ) 1
[Avg Cmp Notice Intvi Non-Mech UNE Switch Ports >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits 17 1
Avg Cmp Notice Intvi Non-Mech UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuty
| 95.00% I
I 95.00% [
Held Order Interval
Held Order intvi & Mean 2W Analog Loop | Retad Residence and Business Dispatch
Held Order intvi & Mean 2W Analog Loop Design < 10 Crrcuits Faciities Retad Residence and Business Dispatch 1258 A 37 51.3302
Heid Order intvi & Mean 2W Analog Loop Design_< 10 Circuits Other Retad Residence and Business Dispetch 313 38 824 18.328
Heid Order intvi & Mean 2W Analog Loop Design_>= 10 Circuits Equipment Retad Residence and Business Dispatch
Held Order Intvi & Mean 2W Analog Eum.m: >= 10 Circuits Facilities Rated Residence and Business Dispatch
Heid Order Intvi & Mean 2W Ana &P ign_>= 10 Circuits Other Retad Residence and Business Dapetch
Held Order Intvl & Mean 2W Anal Retell Residence and Business (POTS) Excluding Switch -Based Orders
Ian%w_ugwgmﬁ:g):. og L Retai Residence and Business (POTS) Excluding Switch -Based Orderz 1258 A 37 51,3302
Held Order Intvi & Mean 2W Analog .oongvckw_m. n <10 Circuits Other | Retad Residence and Business (POTS) Excluding Switch -Based Orders 313 38 824 18.328
Held Order Intvi & Mean 2W Analog Loop Non-Design >= 10 Circuits Equipment Retail Retidence and Business (POTS) Exchuding Swich -Based Orders
Held Order Intvi & Mean 2W Analog Loop Non-Design >= 10 Circuits Faciiities Retnil Residence and Business (POTS) Exchuding Switch -Based Orders
Held Order Intvi & Mean 2W Analog Loop Non-Design >= 10 Circuits Other Retad Residence and Business (POTS) Exchading Switch -Based Orders
Held Order Intvi & Mean 2W Analog L oop w/INP - Umm :A._ooaawm :_ Retad Residence and Business Dispatch
Held Order Intvi & Mean 2W Analo Retad Residence and Business Dispetch 1258 M4 37 51.3302
Held Order Intvi & Mean 2W Analog L Retadl Rexidence and Business Dispaich 313 38 824 18.328
Heid Order Intvi & Mean 2W Analog Loop w/INP - Design_>= 10 Circuits Equipment Rotal Residence and Business Dispatch
IoEQdo...:.imimm:Ns\):..w Loop w/INP - Umm n_>= 10 Circuits Facilities Retad Residence and Business Dispeich
Held Order intvi & Mean 2W Ana 0 Circuits Other Retsd Residence and Businass Dispatch
Held Order Intvl & Mean 2W Ana _.oo WANP - Za Design < 10 Circuits Equip Retai Residence and Business (POTS) Excluding Swich -Based Orders
Held Order Intvi & Mean 2W ): g Loop w/INP - za:._um gn <10 0-8.3 Faciitie} Retail Residence and Business (POTS) Exchuding Switch -Based Orders 1258 34 37 51.3302
Held Order Intvi & Mean 2W A Retai Reskionce snd Business (POTS) Excluding Swich -Based Orders N3 38 8.24 18.328
2 el Retai Residence and Business (POTS) Exchuding Swich -Besed Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retsd Residence and Business Dispetch
Retad Residence snd Business Dispatch 1258 34 37 51.3302
Retad Residence and Business Dispatch 313 38 824 18.328
Retzil Rasidence and Business Dispatch
Retad Residonce and Business Dispatch
Retad Residence and Business Dispatch
Rotail Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residonce and Business (POTS) Exchuding Switch -Based Orders 1258 34 37 51.3302
Retail Residence and Business (POTS) Exchuding Switch -Based Orders 313 38 8.24. 18.328
Retad Residence and Business (POTS) Excluding Swikch -Based Orders
Held Order Intvl & Mean 2W >=w_ ..au i?zv z:: _u) : >= 10 Circuits 1 Retail Residonce and Business (POTS) Exchuding Swich -Based Orders
Held Order intvl & Mean 2W Analog Loop w/LNP - Non-Design >= 10 Circuits Qrm Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Held Order intvi & hean INP (Standalone) < 10 Circuits Equipment Retai Residence and Business (POTS)
Held Order Intvi Retai Residence and Business (POTS) 1258 34 37 51.3302
Held Order Intvi Retai Residence and Business (POTS) 313 38 8.24 18.328
Held Order Intvl Retai Residence end Business (POTS)
Held Order intvi Retad Residence and Business (POTS)
Held Order intvi Ratai Residonce snd Business (POTS)
Held Order Intvi Retall Residence and Business (POTS)
Held Order Intvi Retail Residence and Business (POTS) 1258 34 37 51.3302
Held Order Intvl & Mean LNP {Standalone} < 10 Circuits Other Retai Residence and Business (POTS) 313 38 824 18.328
Held Order Intvi & Mean LNP (Standalone} >= 40 Circuits E :_ Retad Residence and Buziness (POTS)
Held Order Intvi Retad Residence and Business (POTS)
Held Order Intvl & Mean LNP (Standalone) >= 10 Circuits Other Reta Residence and Business (POTS)
Held Order Intvl & Mean Local Interconnection Trunks _Equi Local Interconnection Trunks
Held Order Intvl & Mean Local Interconnection Trunks Facilities Local Interconnection Trunks
Held Order Intvi & Mean Local Interconnection Trunks Other Local Interconnection Trunks
Held Order Intvi & Mean Local Transport (Unbundied interoffice Transport) < 10 Circuit] Retait DS/DS3 Interoffice
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wo”oh:u;\ BST BST BST CLEC CLEC CLEC Standard Standard
log Numerator Volume Measure Numerator Volume iati i
Heid Order intvi & Mean Local Transport (Unbundied interoffice Transport) < 10 Circui] Retad DS1/DS3 intarolfice 12 1 12 Massuro Ue<_h=o: Error Zecor Loty
PO po : Retail DS1/DS3 Interoffice. 48 1 48 Q
Retad DS1/DS3 interoffice
po Retai DS1/DS3 intaroffice
Held Order intl & Mean Local .=w: port (Unbundied interoffice ._.-»za : >= 10 Circ: Retai DS1/0S3 Interoffice
Heid Order Intvl & Mean Resale Business < 10 Circuits Equipment Retal Business
Heid Order Intvi & Mean Resale Business < 10 Circuits Facilities Retad Business 45 4 11.26 7.2744
Held Order Intv & Mean Resale Business < 10 Circuits Other Retail Business 150 5 30 483942
Heid Order Intvi & Mean Resale Business _>= 10 Circuits Equipment Retal Business
Held Order Intvl & Mean Resale Business >= 10 Circuits Faciities Reted Busineas
Heid Order Intvi & Mean Resale Business >= 10 Circuits Other Retad Business
Heid Order Inivi & Mean Resale Centrex_< 10 Circuits Equipment Retad Centrex
Held Order intvi & Mean Resale Centrex_< 10 Circuits Facilities Retad Contrex
Fleld Order Intvi & Mean Resale Cenirex <10 Cicuits Other | Real Cantrex
Heid Order Intvi & Mean Resale Centrex >= 10 Circuits Equipment Retai Centrex
Heid Order Intv & Mean Resale Centrex >= 10 Circuits Facilities Retai Centrex
Heid Order Intvi & Mean Resale ¢ Oa::ﬂx >=10 0!8;0 0_72 Retad Centrex
Held Order Intvi Retad Design
Heid Order Intvi Retai Design
Heid Order Intvl Retai Design
Held Order intvi Retail Design
Held Order Intvi Retad Design
Heid Order Intvi Retait Design
Held Order intv & Mean Resale ISDN < 10 Circuits Equipment Retal ISDN
Held Order Intvi & Mean Resale ISON < 10 Crcults Faciities | Retad 1SON
Heid Order Intv & Mean Resale ISDN_< 10 Circuits Other Retail ISON
Held Order Intvi & Mean Resale ISDN_>= 10 Circuits Equij nt Retad ISDN
Heid Order Intvi & Mean Resale ISDN >= 10 Circuits Facilities Retad ISDN
Held Order intvi & Mean Resale ISDN >= 10 Circuits Other Ratad ISDN
Held Order Intvi & Mean Resale PBX < 10 Circuits Equi nt Retail PBX
Heid Order intvl & Mean Resale PBX < 10 Circuits Faciities Retad PRX
Held Order Intvi & Mean Resale PBX < 10 Circuits Other Retad PBX
Held Order Intvi lean Resale PBX >= 10 Circuits Equi nt Retai PBX
Heid Order Intvi lean Resale PBX >= 10 Circuits Facilities Retad PEX
Held Order Intvi & Mean Resale PBX_>= 10 Circuits Other Retai PEX
Heid Order intvi & Mean Resale Residence < 10 Circuits Equipment Retad Residence
Held Order inivi & Mean Resale Residence < 10 Circuits Facilties Retad Residonce 1213 30 4043 78 1 78 53.7502 526387 06875 YES
Held Order Intvi & Mean Resale Residence < 10 Circuils Other Retad Residence 163 33 494 6 1 6 3.2301 3.2787 ~0.3235 YES
Held Order Intvi & Mean Resale Residence >= Retal Residence
Held Order intvi & Mean Resale Residence >= 10 Circuits Faciities Retad Resilence
Held Order Intvi & Mean Resale Residence >= 10 Circuits Other Retad Residence
Held Order intvt & Mean UNE Combos - Other < 10 Circuits Equi; nt Retad Residence, Business and Design Dispatch
Held Order intvi & Mean UNE Combos - Other < 10 Circuits Faciities & Business and Design Dispatch 1258 34 37 51.3302
Held Order Intvi & Mean UNE Combos - Other < 10 Circuits Other Retad Residence, Business and Design Dispatch 313 38 8.24 8 1 B 18.328 18.5676 0.0128 YES
Held Order Intvi & Mean UNE Combos - Other >= 10 Circuits Equij nt Retad Residence. Business and Design Dispetch
Held Order intvi & Mean UNE Combos - Other >= 10 i Retall Residence, Business and Design Dispatch
Held Order Intvi & Mean UNE Combos - Other >= 10 Retad Residence, Business and Design Dispatch
Held Order Intv & Mean UNE Digital Loop < DS Retal Digiat Loop < DS1
Held Order Intvi & Mean UNE Digital Loop < DS1_< 10 Circuits Faciities Retai Dighal Loop < DS1 125 3 4167 496620
Held Order Intvl & Mean UNE Digital Loop < DS1 < 10 Circuits Other Retad Digital Loop < DS1
Heid Order Intvi & Mean UNE Digital Loop < DS1_>= 10 Circuits Equipment Retad Digitaf Loop < DS1
Heid Order intvi & Mean UNE Digital Loop < DS1 >= 10 Circuits Facilities Retai Digital Loop < DS1
Heid Order Intvi & Mean UNE Digital Loop < DS1_>= 10 Circuits Other Retai Digitat Loop < DS1
Heid Order intvi & Mean UNE UB»I Loop >= DS1_< 10 Circuits Equij nt Retai Digis! Loop >= DSt
Held Order Intvi 10 Circuits Faciities Retad Digia Loop >= DSt
Held Order intvl & Mean UNE Digital Loop >= DS1 < 10 Circuits Other Retai Digital Loop >= DSt
Held Order Intvl & Mean UNE Digital roow >=DS1_>= 10 Circuits Equipment Retail Digha! Loop >= DS
Held Order intvl & Mean UNE Digital Loop >= DS1_>= 10 Circuits Faciities Retsd Digital Loop >= DSt
Held Order Intvi & Mean UNE Digital Loop >= DS1 >= 10 Circuits Other Retail Digital Laop >= DS1
Heid Order Intvi & Mean UNE ISDN < 10 Circuit i Retai ISDN - BRI
Held Order Intvi & Mean UNE ISDN < 10 Ci Retai ISON - BRI
Held Order tntvi & Mean UNE ISDN_< 10 Ck Retail ISDN - BR{
Held Order Intvi & Mean UNE ISDN_>= Retail ISDN - BR!
Held Order intvi & hean UNE ISDN _>= 10 Circuits Facilities Retai ISDN - BRI
Held Order Intvi & Mean UNE ISDN_>= 10 Circuits Other. Retait ISDN - BRI
Held Order Intvi & Mean UNE Li ircui i ADSL Provided to Retal
Held Order Intvi & Mean ._zm ADSL Provided to Retai 125 3 41.67 49.6924
Held Order Intvi & Mean ._zm ADSL Provided to Retail
Heid Order Intvi & Mean ._zm Li i ADSL Provided to Retal
Held Order Intvi & Mean UNE Line Sharing >= 10 Circuits Facilties ADSL Provided to Retai
Held Order Intvi & Mean E ine Sharing >= 10 Circuits Other ADSL Provided to Retail
Held Order Intvi & Mean UNE Loop + Port Combinations < 10 Circuits Equipment Retad Residence and Business
Held Order Intvi & Mean UNE Loop + Port Combinations < 10 Circuits Facilities Retad Residence and Business. 1258 34 37 62 4 155 51.3302 27.1328 0.7924 YES
Held Order Intvi & Mean UNE Loop + Port Combinations < 10 Circuits Other Retai Residonce and Business 313 38 8.24 19 2 85 18.328 13,2965 ~0.085 YES
Held Order Intvi & Mean UNE Loop + Port Combinations >= 10 Circuits Equipment Retadl Residence and Business
Held Order Intvi & Mean UNE Loop + Port Combinations >= 10 Circuits Facilities Retad Residence and Business
Held Order Intvi & Mean UNE Loop + Port Combinations >= 10 Circuits Other Roted Residence and Business
Held Order Intvi & Mean UNE Other Design_< 10 Circuits Equipment Retail Design
Held Order Intvi & bean UNE Other Design < 10 Circuils Facilities Retail Design
Heid Order Intvi & Mean UNE Other n_< 10 Circuits Other Retail Design
Held Order ntvi lean UNE Other Design >= 10 Circuits Equipment Retai Design
07/08/2004 Provisioning
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Held Order Intvi & Mean UNE Other Design >= 10 Circuits Facilities

Held Order intvi & Mean UNE Other Design >= 10 Circuits Other

0 Circuits Equipment
ircuits Faciities
ircuits Other
Circuits Equipment
Circuits Faciities
Circuits Other
Held Order intvi & Mean UNE Switch Ports < 10 Circuits Equipment

Held Order Intvi & Mean UNE Switch Ports < 10 Circuits Facilities

Held Order Intvi & Mean UNE Switch Ports < 10 Circuits Other

Held Order Intvl & Mean UNE Switch Ports >= 10 Circuits Equipment

Held Order Intvi & Mean UNE Switch Ports >= 10 Circuits Facilities

Held Order intvi & Mean UNE Switch Ports >= 10 Circuits Other

Held Order Intl & Mean UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits Equipment|

Held Order Intvi & Mean UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuits Other

Hot Cut Timeliness
CCC - Hot Cuts Timeliness COORDINATED TIME SPECIFIC (SL1
CCC - Hot Cuts Timeliness COORDINATED, NON-TIME SPECIFIC (SL.2

CCC - Hot Guts Timeliness COORDINATED, NON-TIME SPECIFIC, (SL1
CCC - Hot Cuts Timeliness COORDINATED, TIME SPECIFIC (SL2)

Joopardy Notice interval
[% 3 Mech) 2W Toop De:

5% Jooparay (Mech) 2W Ansioa LoopNonbesgn |
1% Jeopardy (Mech) 2W Analog Loop w/INP - Design

% Jeopardy (Mech) 2W Analog Loop w/INP - Non-Design

1% Jeo; Mech) 2W Loop WALNP - n

1% Jeo| Mech) 2W An g
[% Jeopardy (Mech) INP (Standaione)
|% Jeopardy (Mech) LNP (Standaione)
Mech) Local interconnection Trunks

| % Jeopardy (Mech) Resale Centrex

| % Jeopardy (Mech) Resale Design

1% Jeopardy (Mech) Resale PBX

. Jeopardy (Mech) Resale Residence

E ‘_SEH ) UNE Cormbos - Other

[% Jeopardy (Mech) UNE ISDN

Jeopardy (Mech) UNE Line Sharing

Jeopardy (Mech) UNE Loop + Port Combinations

Jeo Mech) UNE Other ign

ToTele]

” ._aoﬁﬁzo:gon: Resale Business

E ._mOmNaK Non Mech) Resale Centrex

% Jeopardy (Non Mech) Resale Design

LSEK Non Mech) Resale ISDN

[% Jeopardy (Non Mech) Resale PBX

|% Jeopardy (Non Mech) Resale Residence

% Jeopardy (Non Mech) UNE Combos - Other

% Jeopardy (Non Mech) UNE ISDN

Jeopardy (Non Mech) UNE Line Sharing

” Jegpardy (Non
Jeopardy (Non Mech) UNE Other Design

/o Jeopardy (Non Mech) UNE Other Non-Design
o Jeopardy (Non Mech) UNE Switch Ports

Tl
B

Jeopardy (Non Mech) UNE xDSL (HDSL, ADSt, and UCL
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Provisioning

Benchmark/
Analog
Retai Design
Retei Design
Retail Residence and Business
Retad Residonce and Business
Retai Residence and Business
Retad Residence and Business
Retai Residence and Business
Retai Residence and Business
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
ADSL Provided to Retat
ADSL Provided to Retal
ADSL Provided to Retad
ADSL Provided to Retad
ADSL Provided to Reted
ADSL Provided to Retad

95.00 % On Tima.
95.00 % On Tume.
95.00 % On Time
95.00 % On Time

Retail Residence and Business Dispatch
Retai Residence and Business (POTS) Exchuding Switch -Besed Orders
Retail Residence and Business (POTS) Exchuding Swich -Based Orders
Retad Residance and Businass Dispetch
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS)
Retad Residence and Business (POTS)
Local Interconnection Trunks
Retad DS1/DS3 interoffice
Retad Business
Retad Centrax
Retai Design
Retad SON
Retad PBX
Retad Reskdence
Reta# Residence, Business and Design Dispatch
Retad Digksl Loop < DS1
Retall Dighal Loop >= DS1
Retad ISDN - BRI
ADSL Provided t Retad
Retai Residence and Business
Retai Design
Retai Residence and Business
Retai Residence and Business (POTS)
ADSL Provided 1o Retai
Dingnostic
Dingnostic

BST BST 8sT CLEC CLEC CLEC Standard Standard
Numerator Volume Maasurs Numerator Votume Measure Deviation Error Zscore Equity
1258 34 37 51.3302
313 38 824 18.328
1258 34 37 51.3302
313 38 824 18.328
125 3 41.67 49.6924
50 5958 841 1] 1
50¢ 104192 0.499 ] 3
50 5958 .41
509 104182 489
50 5968 .41
508 104192 .49% [1] 1
508 104182 0.49%
508 104192 0.49% 1] 624
130 256 50.78%
144 8877 162% 0 156
5 190 263%
72 485 14.85%
21 97 21.65%
[] 38 15.38%
370 95551 0.35% 7 2398
571 8322 9.03% 7 11
72 4511 1.60% 2 3
44 169 28.04% 34 43
10 47, 21.28% 2 2
62 4358 1.42%
514 104428 0.49% 44 25791
72 485 14.85%
514 104428 0.49% ] 10
509 104192 0.49% 1] 3
62 4358 142% ] 1
0 31
0 18
0 []
(] 14
i) 1
1] 2
1 28
13
0
0 47
4 256
) 3
[ 1
[ 1
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[% Jeopardy within 48 Hours (Mech) Resale Business
J ‘within 48 Hours (Mech) Resale Centrex

% Jeopardy within 48 Hours (Mech) Resale PBX
% Jeopardy within 48 Hours (Mech) Resale Residence
9 ._SEK within 48 Hours {Mech) UNE Combos - Other
igital Loop < DS1

[% Jeopardy within 48 Hours (Mech) UNE ISON
,z.:..:»w Hours (Mech) UNE Line Sharif

E ._SEK within 48 Hours (Mech) UNE Switch Ports
within 48 Hours (Mech) UNE xDSL (HDSL, AD

Jeopardy Interval (Mech) 2W Analog Loop Non-Design

Jeopardy Interval {(Mech) 2W Loop w/INP - Design
Jeo; Interval (Mech) 2W. Loop w/INP - Non-Desian
Jeo) Interval (Mech) 2W An: Loop w/LNP - Design
Jeos Interval (Mech) 2ZW. Loop w/LNP - Non-Design

Interval (Mech) Resale Centrex

E
| Jeopardy Interval (Mech) Resale ISDN
Jeopardy Interval (Mech) Resale PBX

| Jeopardy Interval (Mech) Resale Residence
[Jeopardy Interval (Mech) UNE Combos - Other
Interval (Mech) UNE Digital Lo, <D$1

[ seopardy interval {Mech) UNE ISDN
loparoy Imeval ech) UNE Line Sheg
Interval (Mech) UNE Loop + Port Combinations

._ jeopardy Interval (Non Mech) 2W Analog Loop Design
E Interval (Non Mech) 2W Analog Loop Non-Design

07/08/2004

Provisioning

Benchmark/
Analog
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%

BsT
Numerator

Provisioning

BST
Volume

BST
Maasure

CLEC CLEC CLEC Standard Standard

Numerator Volume Measure Deviation Error Zscore Equi
] 7 85.71% NO
7 7 100.00% YES
2 2 100.00% YES
34 34 100.00% YES
2 2 100.00% YES
36 36 100.00% YES

1 1 100.00% Diagnostic

] g 100.00% Diagnostic

2 2 100.00% Diagnostic

5 5 100.00% Diagnostic
981.28 140.18 YES
2441.45 34878 YES
6888 344.4 YES
9600.77 34 282.38 YES
688.8 3444 YES
5933.18 36 164.81 YES
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| Jeopardy interval (Non Mech) 2W Analog Loop w/LNP - Nor+-Design
Jeopardy interval (Non Mech) INP {Standalone]

Jeopardy interval (Non Mech) LNP (Standalone!

- |Jeopardy Interval {Non Mech) Local Interconnection Trunks
Jeopardy Interval (Non Mech) Local Transport {Unbundled Interoffice Transpo
Jeopardy Interval (Non Mech) Resale Business

Jeopardy Interval (Non Mech) Resale Centrex

Jeopardy Interval (Non Mech) Resale Design

| Jeopardy interval (Non Mech) Resale ISON

Jeopardy Interval {Non Mech) Resale PBX

Jeop Interval (Non Mech) Resale Residence

Jeop Interval (Non Mech) UNE Combos - Other
Jeop Interval (Non Mech) UNE Digital Loop < DS1
Jeop Interval (Non Mech) UNE Digital Loop >= DS1
Jeop Interval (Non Mech) UNE ISDN

Jeopardy Interval (Non Mech) UNE Line Sharing

Jeopardy Interval (Non Mech) UNE Loop + Port Combinations

Jeopardy Interval (Non Mech) UNE Other Design

Jeopardy Interval (Non Mech) UNE Other Non-Design

Jeopardy Interval (Non Mech) UNE Switch Ports

Jeopardy Interval (Non Mech) UNE xDSL (HDSL, ADSL, and UCL)

LNP Disconnect Timeliness

| B Timeliness LNP

LNP Missed instaliation intments

LNP Service Order Cycie Time

LNP TS0CT Fully Mech LNP (Standaione) Dispatch < 10 Circulls
P TSOCT Fully Mech LNP (Standalone) Dispatch >= 10 Circuits
£ .

NPT

NPT

NP

LNP

LNP T

LR

NPT

LNP T

LNP

m<< Analog Loop Non-Design Non-Dispatch (D
2W Analog Loop w/INP - ign Dispatch < 10 Circuits

2W Analog Loop w/INP - Design Dispalch >= 10 Circutts

2W Analog Loop W/INP -
MEE rSmi\_z uom n Non-Dispatch >= 10 Circuits

QRQRRQRRRRRRRQRRRRE

Loo] ign Dispatch < 3 Circuits
N<< Analog Loop i\
2W Analog Loop i\
2W Loo] -
W Analog Loop iP. -
W Analog Loop W/LNP -
OCt 2W Analog _-oom WL
[OCI 2W Analog Loo,
OCH NEE _-aom WAL
OC! 2W. Loo] i L
OCI 2W Looj
OC! 2W Analog _voov WL
OO_ INP (Standalone ) Dispatch < 10 Circuits

INP (Standalane) Dispatch >= 10 Circuits

_zv (Standalone) Non-Dispatch < 10 Circuits

NP (Standalone) Non-Dispatch >= 10 Circuits

| Local Interconnection Trunks

2%2282%%

Unbundied Interoffice Transport) Dispatch < 10 Circuits

[OCI Local Trans Unbundled Interoffice Trans Dispatch >= 10 Circuits
[OC] t.ocal Transport {(Unbundied Interoffice Trans| Non-Dispatch < 10 Circuits
07/08/2004

Provisioning

Benchmari/
Analog

95.00%

Retal Residence & Business (POTS)
Retai Residence & Business (POTS)
Retad Residence & Business (POTS)
Retai Rasidence & Business (POTS)

n..
Disgnostic
Disgnostc

Retai Resdence and Business Dispeich
Retad Resilance and Business Dispatch
Retad Residence and Business Dispatch
Rotad Residence and Business Dispatch
Rotai Residence and Business (POTS) Exchuding Switch -Based Orders
Retsi Resilence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Swich -Based Orders
Retai Residence and Business (POTS) Exchuding Swich -Based Orders
Retad Residence and Business Dispatch
Retad Residence and Business Dispetch
Retai Residence and Business Dispatch
Retad Residence snd Business Dispetch
Retai Residance and Business (POTS) Exchuding Switch -Sased Orders
Retsil Residence and Business (POTS) Exchuding Swich -Based Orders
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Rotel Residonce and Business (POTS) Exchuding Switch -Based Orders
Retad Rasidence and Business Dispeich
Retai Residence and Business Dispaich
Retad Residence and Business Dispatch
Retail Residence and Business Dispetch
Retal Residance and Business (POTS) Excluding Switch -Bated Orders
Retail Residence and Businass (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retad Residence end Business (POTS) Exchuding Switch -Based Orders
Retad Residence and Business (POTS)
Retad Residence and Business (POTS)
Rotai Residence and Business (POTS)
Reta Residence and Business (POTS)
Retat Residence and Business (POTS)
Rotal Residence and Business (POTS)
Retal Residence and Business (POTS)
Retai Residence and Business (POTS)
Local intarconnection Trunks
Retai DS1/DS3 Interoffice
Retek DS1/DS3 intaroffice
Retai DS1/DS3 interaftics

BST BST BST CLEC CLEC
Numerator Volume Meoasure Numenrator Volume
144.22 1
3861.65 9
1039.98 2
980.85 5
mme 5%
760 5641 13.47%
5 17 29.41%
22 98450 0.02% ] 652
o 1 0.00% 3] 3

0.19897 YES
48228 YES

NO
4.0923 YES
1.0012 YES

27324.33 4760 74 2.38
11 12 25 6.69
27324.33 4780 74 2.39
k] 12 25 8.69
27040 4895 76 8 2 4 2.46
102 10 02 8.97
50784.67 27618 84 504
1 1
27324.33 4760 74 12.39
1 12 25 6.69
27324.33 4760 74 12.39
1 12 25 6.69
27040 4695 76 12.46
0 10 0.2 6.97
50764.67 27618 84 5.04
1 1 ']
27324 33 4760 74 12.39
k] 12 25 6.69
27324.33 4760 74 12.38
11 12 25 6.69
27040 4685 76 12.46
102 10 0.2 6.97
50764.67 27618 84 5.04
1 1 0
27040, 4695 5.76 12.46
102 10 10.2 6.97
90063 93486 0.96 2.83
1 1 1 Q
27040 4695 576 12.46
102 10 10.2 6.97
90083 93486 0.96 277 650 0.43 2.83
1 1 1 11 1 1 ]
871 30 29.03 241 18 15.08 11.03
5504 225 2448 18 2 [) 21.74
9 1 9
Provisioning
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Q
(o]

EEEEEEE e

[oci

[oci

|OCI Resale Residence Dispatch >= 10 Circuits
[OC! Resale Residence Non-Dispalch < 10 Crrcuils
[oc

foci

[ocT

[¢]

OoCl

oCl

OCI

oot

foc

oC

|OCI UNE _u ital Loop >= DS1 Dispatch >= 10 Crcuits
OCI i i
OCI UNE Digital Loop >= DS1 Non-Dis;

OCI UNE ISDN UUg.hﬁn: < 10 Circuits

OCI UNE ISDN »03 >=10 Ondc.-m

[ocT

oCT

foc

foch

[oc

oC

UNE Loop + Port Combinations Dispatch < 10 Circuits
UNE Loop + Porl Combinations Dispaltch >= 10 Circuits

UNE Loop + Port Combinations Non-Dispatch (D

NE Other Design Dispatch < 10 Circuits

NE Loop + Port Combinations. g?onmﬁ: >= 10 Circuits

{ pond o o e o o o
clciclelelclelc|c

E Other Non-Design Dispatch >= 10 Circuits

NE Other Non-Design Non-Dispatch < S Circuits

RRRRRIRERREREREEE]

 pood o ot §
Iclclcic

NE Switch Ports Dispatch >= 10 Circuits

[
O

UNE Switch Ports Non-Dispatch >= 10 Circuits

UNE Switch Ports Non-Dispalch < 10 Cikcuits

13138

13

Percent Missed in:

% Missed [nstallation App: alog Loop Design Dispatch < 10 Circuits

alog Loop Design Dispatch >= 10 Circuits

% Missed installation App:

07/0812004

Provisioning

Benchmark/
Analog
Retai DS1/DS3 interoffice
Retai Business
Reta Business
Rotad Business
Retail Business
Retad Contrax
Rotai Contrax
Ratad Centrex
Retad Cantrex
Retad Design
Retail Design
Retad Design
Retall Design
Retnil ISDN
Retail ISDN
Raetad |SON
Retail [SON
Retad PBX
Retail PBX
Ratad PBX
Retad PBX
Retal Residence
Retail Residence
Rotad Residenca
Retad Residence

Retad Residence, Business and Design Dispatch (inchxding Dispatch Out and Dispatch in)
Retad Residence, Businesa and Design Dispatch (inchuding Dispatch Out and Dispetch in)
Retai Residence, Business and Design Dispatch (inchuding Dispatch Out and Dispatch in)
Retai Rasidence, Business and Design Dispaich (inchuding Dispatch Out and Dispatch In}

Retad Digital Loop < DS1
Retal Digkal Loop < DS1
Retai Digital Loop < DS1
Retai Digkal Loop < DS1
ReteZ Digial Loop >=DS1
Retad Digkai Loop >z DS1
Retai Diglal Loop >= DS1
Reted Digial Loop >= DS1

Retad ISDN - BRI
Retad ISDN - BRI
Retad ISDN - BRI
Retad ISDN - BRI
ADSL Provided o Reted
ADSL Provided to Retad
ADSL Provided io Retsi
ADSL Provided to Retsd
Retai Residence and Business
Retsi Residence and Business
Retail Residence and Business.
Retad Residence and Business
Retad Residence and Business
Retai Residence and Business
Retad Residence and Business
Retail Residence and Business
Retad Design
Retail Design
Retad Design
Retad Design
Retai Rasidence and Business
Retad Residence and Business
Retal Residence and Business
Retail Residence and Business

Retad Residence and Business (POTS)

Retad Residence and Business (POTS)

Retad Residence and Business (POTS)

Retad Residence and Business (POTS)

14
14
14
14
7

7

7

7
5%

95%
85%

Retail Residence and Business Dispatch
Retail Residence and Business Dispatch

BST B8sT BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure Deviation
7274 1225 .64 34 1 3.09 22.51
108 1 .91 59
12777 7198 .78 50 116 0.43 .58
27 8 .38 77
301.33 67 45 .11
9 2 45 0.71
197 114 1.73 1.88,
4 1 a [1]
2676 197 13.58 13.19
479.33 33 14.53 .
43433 101 43 ] 4 1.42
31 5 6.2
548.33 40 13.71
78.33 21 373
[] 2 3
33 5 6.6
45 18 25 2 1 2
28 8 4.67
20050.33 3536 567 351 78 45
2 1
77588 85437 09 977 2238 0.44
30000.33 4957 6.05 115 10 115
590.33 45 13.12
51 mum 67 27751 1.85 24 2 12
12 45
bnmm 67 704 6.08 45 5 8
196.33 10 19.63
18580.33 3744 4.96
12 1 12
77367 63 12.28 87 11 6.08
275 53 5.19 10 i 10
13 4 3.25
362 28 12.48 35 3 1167
733 6 122
3728.67 853 57 5 2 25
18443 3685 5 a8 38 232
27324.33 4760 . 74 2788 502 5.55
111 12 .25 8 1 [
51041.67 27703 .84 3280 1166 2.82
27 8 38
39323 .33 65932 06 3752 11143 034
90365 93635 0.97 7042 12309 Q.57
8
1 4 275
13 5 26
1 4 0.33
10 2 5
9 I ] [ 100.00%
1 [
| 1
765 5712 ! 13.39% | 0 [ 1 I 0.00%
5 18 [ 2632% | ] I
Provisioning

Standard
Error

0.3492
8.0428
0.321

0.4668
-8 5104

47.9315

14.4788
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Banchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Moasure Numerator Volume Measure Daviation Error Zscore Equity
% Missed Installation Appmts 2W Analog Loop Design Nor-Dispatch < 10 Circuits Retadl Rosidence and Business Dispaich 765 5712 13.38%
p alog Loop Design Non-Dispatch >= 10 Circuits Retail Residence and Business Dispatch 5 19 26.329
Analog Loop Non-Design Dispatch < 10 Circuits Retail Residence and Business (POTS) Excluding Switch -Based Orders 760 56841 13.479 ] 2 0.00% YES
Retail Residence and Business (POTS) Excluding Switch -Based Orders 5 17 2941
Rotad Residence and Business (POTS) Exchuding Switch -Based Orders 19 32533 0.06% 1] 1 0.00% YES
Retall Residence and Business (POTS) Excluding Switch -Based Orders 0 1 0.00%
Retai Residence and Businecs Dispatch 765 5712 13.38%
Roted Residence and Business Dispatch 5 26.32%
Retail Residence and Business Dispatch 765 5712 13.39%
Retad Residence and Business Dispatch 5 19 26.32%
Retal Residence and Butiness (POTS) Exchuding Switch -Sased Orders 760 5641 13.47%
Retail Residence and Business (POTS) Excluding Switch -Based Orders 5 17 2941%
Rotad Residence and Business (POTS) Exchuding Swich -Based Orders 19 32533 0.06%
Roteil Residence and Business (POTS) Excluding Switch -Besed Orders 0 1 0.00%
Retad Residence and Business Dispatch 765 5712 13.39%
Retai Residence and Business Dipaich 5 1 26.32%
Retad Residence end Businets Dispatch 785 5712 13.39%
Retad Resisence and Business Dispetch 5 1 26.32
alog Loop wiLNP - Non-Desig d Retad Residence and Business (POTS) Exchuding Swich -Based Orders 760 5641 13479
alog Loop W/LNP - Non-Design Dispatch >= 10 Cif Retall Residence and Business (POTS) Excluding Swikch -Based Orders 5 1 29.41
q Loop wALNP - Non-Design Non-Dispatch (Dis] Retall Residence and Business (POTS) Exchuding Switch -Based Orders 19 32533 0.08% () 1 0.00% YES
alog Loop w/LNP - Non-Design Non-Dispatch (Did] Retad Residence and Business (POTS) Exciuding Switch -Based Orders Q 1 0.00%
ispatch < 10 Circuits Retai Rosidence and Business (POTS) 760 5641 13.47%
Retad Residence and Business (POTS) 5 17 2941%
Retail Residence and Business (POTS) 22 98450 0.02%
Retail Residence and Business (POTS) [1] 1 0.00%
Retall Residence and Business (POTS} 760 56841 1347%
Retall Residencs and Business (POTS) 5 17 28.41%
Retad Residencs and Businets (POTS) 22 98450 0.02% 0 852 0.00% YES
Retail Residence and Business (POTS} 0 1 0.00% 0 3 0.00% YES
Local Interconnection Trunks 7 38 18.42% Q 22 0.00% YES
Local intarconnection Trunks [1] 1 0.00% |
Retai DS1/DSS3 interoffice 16 258 6.20% 1 4 25.00% -0.7562 YES
Reta? DS1/DS3 interoffice 1
Retai DS1/DS3 inaroffice 5] 2 0.00%
Retad DS1/DS3 interofics
Retail Business 142 1466 969% 4 18 22.22% -0.836 YES
Retad Business 5 18 27.78% I
Retad Business 7333 . 11% a 150 0.00% YES
Retai Business 8 00%
Retal Cantrex 74 .76%
Retak Contrex .00%
Retai Contrax 115 00%
Retai Gentrex: .00%
Retad Design 40 313 12.78% 1] 3 0.00% YES
Retal Design 52 .00%
Ruta? Design 1 113 .88% [1] 8 0.00% YES
Retad Design []] 14 00%
Retad ISON 4 78 .26%
Retad ISON
Retad ISDN 0 25 0.00%
Reted ISON [1] 3 0.00%
Retail PEX 2 8 25.00%
Retai PBX 1] 3 0.00%
Retai PBX 0 19 0.00% 0 2 0.00% YES
Retad PBX 0 7 0.00%
Retad Residence 623 4246 14.67% 11 92 11.96% 0.2524 YES
Reta? Residence [}] 1 0.00%
Retad Residence 14 91272 0.02% 1 2331 0.04% -0.0215 YES
Retad Residance
Retail Residence, Business and Design Dispatch (inchuding Dispatch Out and Dispatch iN) 805 6025 13.36% 1 18 5.5%6% 0.2293 YES
Retail Residence, Business and Dasign Dispatch (including Dispatch Out and Dispatch IN) 5 kil .04
il Retai Residence, Business and Design Dispatch (inchuding Dispatch Out and Dispatch IN) 20 32679 .08 0 2 0.00% YES
Retail Residence, Business and Design Dispatch (Inchuding Dispatch Out and Dispetch IN) 0 21 .009
Retail Digital Loop < DS1 41 749 .47 0 5 0.00% YES
Retail Digial Loop < DS1 25 .00%
Retail Dighai Loop < DS1 3 3766 .08
Retail Digitai Loop < DS1 0 8 X
Retai Digital Loop >=DS1 10 115 .709 4 37 10.81% -0.1269 YES
Retai Digiai Loop >= DS1
Retai Digial Loop >= DS1 [1] 62 0.00% g 4 0.00% YES
Retai Dighal Loop >= DS1 [1] 5 0.00%
Retal 1SN - BRI 3 43 6.98% 7] 3 0.00% YES
Retail ISDN - BRI
Retai ISON - BRI 0 [ 0.00%
Retad ISON - BRI
ADSL Provided to Retal 38 677 5.61% [1] 2 0.00% YES
ADSL Provided t Retai
ADSL Provided to Reted 3 3706 0.08% 3] 43 0.00% YES
% Missed Installation Appmts UNE Line Sharing Non-Dispatch >= 10 Crrcuits ADSL Provided to Retad |
% Missed Installation Appmts UNE Loop + Port Combinations Dispatch < 10 Circuit Retal Residence and Business 765 5712 13.39% 98 679 14.43% -0.2847 YES |
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Benchmark/ BsT BST BST CLEC CLEC
Analog Numerator Volume Measure Numerator Volume
its UNE Loop + Port Combinations Dis| >= 10 Circuits Retai Residence and Business 5 18 26.32% 0 2
Retail Residenca and Business. 19 32624 0.06% 5 13858
Retail Residence and Business 1] 8 0.00% o 1
Retad Rosidence and Business 3 65981 0.00% 1] 11489
Retail Residence and Business
Retai Residence and Business 22 98605 0.02% 5 25347
Retad Residence and Business [ 8 0.00% 0 1
Retai Design 40 313 12.78%
Retod Design 1] 52 0.00%
Retad Design 1 113 0.88%
Retai Design 1] 14 0.00%
Retail Residence and Business 765 5712 13.38% 0 4
Rotad Residence and Business 5 19 26.32%
Retal Residence and Business 22 98605 0.02% [} [
Retai Residence and Business [1] 8 0.00%
Retad Residence end Business (POTS) 760 5641 13.47%
Ratai Residence and Business (POTS) 5 17 29.41%
Retai Residence and Business (POTS) 22 98450 0.02% [1] 4
Retad Residence and Business (POTS) 0 1 0.00%
ADSL Provided to Retad 38 677 561% [+] 2
ADSL Provided to Retai
ADSL Provided & Retsi 3 3706 0.08%
° ADSL, Provided to Retat
Percent Provisioning Troubles
[% Prov. Trouble wii 30 Days 2W Analog Loop Design Dispalch < 10 Circuils Retail Residence and Business Dispaich 705 8544 0.77% 0 3 0.00% 06017 YES
Prov. Trouble w/i 30 Days 2W Loo) :U _n: >=10 O-.o::m Retad Residence and Business Dispatch 3 25 2.00%
[% Prov. Trouble w/i 30 Days 2W Analog Retad Residence and Business Dispaich 705 6544 0.77%
% Prov. Trouble w/i 30 Days 2W Analog Retat Residence and Business Dispetch 3 25 2.00%
[% Prov. Trouble wii 30 Days 2W Analog Ratad Residence and Business (POTS) Exchuding Switch -Based Orders 703 6481 0.85% ] 1 0.00% 0.3488 YES
||v_,o<. rouble w/i 30 Days 2W Analog Retai Residence and Business (POTS) Excluding Switch -Based Orders 2 20 .00%
rouble wi 30 Days 2W An: Retai Residence and Business (POTS) Exchading Switch -Bazed Orders 2140 35873 5.87% 0 1 0.00% 0.2519 YES
H Retad Residonce and Business (POTS) Excluding Switch -Based Orders 0 2 0.00%
.n:AS Circuits} Retai Residence and Business Dispetch 705 6544 10.77%
vlu:x« Trouble wA 30 Days 2W Ana ....Do.i>zv.- -.,.i >= 10 Circuits. Retaii Residence and Business Dispeich 3 25 12.00%
[% Prov. Trouble wi 30 Days 2W Analog Loop wANP - D Non-Disp Retad Residence and Business Dispaich 705 544 10.779
¢ Prov. Trouble wi 30 Da N<<>: og Loop wANP - D :zg. Retail Residence and Business Dispatch 3 25 12.00%
e Prov. Trouble w/i 30 Days 2W Analog Loop w/NP - Non-Desig Retad Residence and Buniness (POTS) Excluding Switch -Based Orders 703 6481 10.85
o Proy. Trouble wh 30 Days 2W Analog Loop w/NP - Non-Desi =-/.._ vudoQ. Retsil Residence and Business (POTS) Exchuding Switch -Based Orders 2 20 10.00°
b Prov. Trouble wh 30 Da N<<>=. og Loop wANP - Non-Desig a Retai Residence and Business (POTS) Excluding Switch -Based Orders 2140 35873 5.97%
s Prov. Trouble w/ 30 Days 2W Analog Loop w/NP - Non. 2 Retai Residence and Business (POTS) Excluding Swich -Based Orders ] 2 . 00%
Prov. Trouble w/i 30 _umﬁ&ZEroomisz De: Retai Residence and Business Dispeich 705 6544 0.779
6 Prov. Trouble wh 30 Days g Loop wiLNP - Desig Retai Residence and Business Dispatch 3 25 2.00°
o Prov. Trouble wi 30 Days NE >3 g Loop w/LNP - Design Non-Dispatct Retei Residence and Business Dspatch 705 6544 0.779
s Prov. Trouble wA 30 Da N<<>=. og Loop w/LNP - Design Non-Dispatch >= 10 Cir Retad Residence and Business Dispetch 3 25 .00%
¢ Prov. Trouble w/i 30 Days 2W Analog Loop wALNP - Non-Design Dispatch < 10 Cire Retel Residence and Business (POTS) Excluding Switch -Based Orders 703 6481 .85
o Prov. Trouble w# 30 Days N<<>:‘ g Loop wiLNP - Non-Desi Retai Residence and Business (POTS) Excluding Switch -Sased Orders 2 20 .009
% Prov. Trouble wh 30 Days 2W Analog Loop wiLNP - Non-Desig g Retad Residence and Business (POTS) Excluding Switch -Besed Orders 2140 35873 5.97%
% Prov. Trouble wh 30 Days 2W Analog Loop wANP - Non-Desi :Za.TU_m syl Retait Residence and Business (POTS) Exchding Switch -Based Orders 0 2 .00%
6 Prov. Trouble w/i 30 Dan Retal Residonca and Butiness (POTS) 703 6481 10.85%
Prov. Trouble w/i 30 D: Retak Residence and Business (POTS) 2 20 10.00%
6 | Retail Residence and Business (POTS) 4792 120414 98% 0 1 0.00% 0.2036 YES
Retad Residence and Business (POTS) 0 3 .00%
6 ! Retail Residence and Business (POTS) 703 6481 10.856% [1] 1 8.00% 0.3488 YES
Retei Residence and Business (POTS) 2 20 10.00%
H Retai Residence and Business (POTS) 4792 120414 3.969 599 0.00% 4.9702 YES
o | Reted Residence and Business (POTS) ] 3 009 0.00% YES
% Prov. Trouble w/i 30 Days Local Interconnection Trunks Local Interconnection Trunks 0 42 0.009 0.00% YES
|u.o<. Trouble whi 30 Days ansport (Unbundled Interoffice Transport) Dispats Retai DS1/DS3 Interoffice Q 209 0.00% 0.00% YES
is Retai DS1/DS3 interoffcs
¥ Retad DS1/DS3 interoffice
6 1 Retad DS1/DS3 Interoffice ]
61 Reted Business. 172 1693 10.16% 1 14 7.14% 0.3721 YES
Retail Business 3 25 12.00%
Retail Business 382 6451 5.92% 4 152 2.63% 1.6986 YES
Retad Business 0 19 0.00%
Retal Centrax 2 81 3.28%
Retad Centrex 1 5 20.00%
Retail Contrex 10 208 4.85%
Retai Centrex 5] 3 0.00%
Retail Design 11 315 499 0 2 0.00% 0.2682 YES
Retad Design 0 2 .009
Retail Design 1 4 35 0 2 0.00% 0.1633 YES
Retail Design 0 0 0.007
Prov. Retak ISON 7 7 12.28%
Prov. Trouble w/i 30 Days Resale ISDN Dispatch >= 10 Circuits Retad ISON
Prov. Trouble w/i 30 Days Resale ISDN Non-Dispatch < 10 Circuits Retad ISON [ 51 0.009
[% Prov. Trouble w/i 30 Days Resale ISDN Non-Dispatch >= 10 Circuits Retal ISON 0 1 0.00%
Prov. Trouble wii 30 Days Resale PBX Dispatch < 10 Circuits Retad PBX 0 7 0.009
[% Prov. Trouble w/i 30 Days Resate PBX Dispatch >= 10 Circuits Reted PEX 0 2 .00%
Prov. Trouble w/i 30 Days Resale PBX Non-Dispatch < 10 Circuits Retail PBX 0 52 0.009 3] 3 0.00% YES
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¢

rouble w/i 30 Days Resale PBX Non-Dispatch >= 10 Circuits

Prov. Trouble w/i 30 Days Resale Residence Dispatch >= 10 Circuils
Prov. Trouble w/i 30 Days Resale Residence Non-Dispalch < 10 Circuits

3

:Illl|BE

¢

rouble wii 30 Days UNE Combos - Other Dispatch < 10 Circuits

rouble wfi 30 Days Resale Residence Dispatch < 10 Circuits

rouble w/i 30 Days Resale Residence Non-Dispatch >= 10 Circuits

rouble wfi 30 Days UNE Combos - Other Non-D
u_.QS Trouble wii 30 D:

l

UNE Digital Loop < DS1 Dis teh < 10 Circuits

Prov. Trouble w/i 30 Days UNE Combos - Other Dispatch >= 10 Circuits
Proy. Trouble wf 30 UNE Combas - Other Non-Drspatch (Ois| In) < 10 Cif]

In) >= 10 G}

Prov. Trouble wfi 30 Da
Prov. Trouble w/i 30 D:
Prov. Trouble w/i 30 D:

l

l{ll:

L

1% Prov. Trouble w/i 30 D:
1% Prov._Trouble wii 30 Days pa
Prov. Trouble w/ 30 Days UNE Loop + Port Combinations Non-Dispa

Prov. Trouble wh 30 Days

e o b

% Prov. Trouble wh 30 Days UNE xDSL (HDSL, ADSL, and UCL) Non-Diis,
Percent Troubles within X" Da;

[% Prov. Trouble w/i 30 Days
[% Prov. Troubte w/i 30 Days UNE Digital Loop >= DS1 Dispatch >= 10 Circuits
[% Prov. Trouble w/i 30 Days UNE Digital Loop >= DS1 Non-Dispatch < 10 Circuits
[% Prov. Trouble w/i 30 Days i i
% Prov. Trouble wii 30 Days UNE ISDN Dispatch < 10 Circuits
[% Prov. Trouble w/i 30 Days UNE ISDN Dispatch >= 10 Onﬂh:m
6 Prov. Trouble w/i 30 Days i
Prov. Trouble wii 30 Days
Prov. Trouble w/i 30 Days
Prov. Trouble w/i 30 Days
Prov. Trouble wf 30 Days U}
Prov. Trouble w/i 30 Days

Loop w/LNP - Design Dispatch < 10 Circuits

T

Fully Mech 2W Analo,

07/08/2004

Loop w/LNP - Design Dispatch >= 10 Circuits

Provisioning

Benchmark/
Analog
Retai PEX
Retai Residence
Retad Residence
Retai Residence
Retad Residence
Retail Residence, Business and Design Dispatch (inchuding Dispatch Out & Dspatch n)
Reted Residence, Business and Design Dispatch (inchiding Dispatch Out & Dispatch in)
Retail Residence, Busiess and Design Dispatch (Inchuding Dispatch Out & Dispetch In)
Retall Resilence, Business and Design Dispatch (Inchuding Dispetch Out & Dispatch In)
Retail Digital Loop < DS1
Rated Digital Loop < DS1
Retad Dightal Loop < DS1
Retai Dighal Loop < DS1
Retad Digital Loop >= DSt
Retad Digital Loop >= DS1
Retai Digital Loop >= DS1
Retai Digital Loop >= DS1
Retad ISON - BRI
Retadl ISON - BRI
Retad ISON - BRI
Retad 1SDN - BRI
ADSL Provided to Retad
ADSL Provided to Retal
ADSL Provided to Reted
ADSL Provided o Retad
Retad Residence and Business
Retai Residence and Business
Retad Residence and Business
FReoted Residence and Business
Retai Residence and Business
Retad Rasidence and Business
Retad Reskdence and Business
Retai Residence and Business
Retai Design
Retad Design
Retai Design
Reta? Residence and Business
Retail Residence snd Business
Retad Residence and Business
Retai Residence and Business
Retad Residence and Business (POTS)
Reta Residence and Business (POTS)
Retai Residence and Business (POTS}
Retad Residence and Business (POTS)
ADSL Provided to Retal
ADSL Provided o Retad
ADSL Provided to Retad
ADSL Provided to Retai

<5%
«=5%
“=5%
<=5%

Diagnostic
Diagnostic
95.00%

95.00%
95.00%

Standard

Deviation

BST BST BST CLEC CLEC
Numerator Volume Maasure Numerator Volume
[ 6 0.00%
533 4851 10.99% 15 114
4420 114260 3.87% 104, 3649
4] 1 0.00%
718 6859 10.44% 5 28
3 57 .26%
2147 36050 .96%
1] 38 .00%
29 1028 . 82% [} 5
0 18 .00%
1] 1402 .49%
0 15 .00% .
4 92 4.35% 2 38
1 52 1.92% 1] 3
1] 1 0.00%
8 35 17.14% 1] 3
0 27 0.00%
22 983 2.28%

Provisioning
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Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
_ Analog Numerator Volume Moasure Deviation Error qui
[TSOCT Fully Mech INP (Standalone) Dispaich < 10 Crcuits Disgnostic — )
TSOCT F L Dimgrostic
SOCT Fi Disgnostic
[TSOCT F Dingroste:
 TSOCT F Diegnastc
[TSOCT F pissdoni
'SOGT Fi Dingrostic 268 532 05
SOC Diagnostic
[ TSOCT ¢ :_E Mech Local Interconnection Trunks Dingnostc
[TSOC Mech Local Transport (Unbundied Interoffice T: : < i Disgnostic
[TSOCT F : = Diagnostic
SOCT F Disgnostic:
TSOCT F Disgrostie
[TSOCT Fi Diagnastic 9 3 2,92
SOCT Fi Dingnostic
SOCT Fi Oingnostic 7 35 0.49
[TSOCT F. it
[TSOCT Fi Disgnostic
SOCT Fi Disgnostic
SOCT Fi Disgnostic
[TSOCT Fi Digrestc
TSOCT F Dingnostc
SOC Disgnostic
SOCT Fi Diagrostic
[TSOCT Fu ; —t
SOCT Fulty Mech Resale ISDN Dispatch >= 10 Circuits Diagnostic
[ TSOCT Fi ;onzmbwﬂm_wOZZo?U n: aQO-.ﬂ: Diagnostic
{TSOCT Fi Disgrostic:
[TSOCT F Dingnostc
SOCT Fi Disgnostic
0C Disgnostic
0C Diagnostic
[Tsoc Disgnostic 323 B5 4.97
SOCT Fi Disgnostc:
SOCT Fi Oiagnostic 986 1973 05
[TSOCT ¥ Disgnostic
[ISOCT F Disgrioste:
'SOCT Fully Mech UNE Oe:.&om Other Dispaltcl :V 10 Circuits Diegnostic
i  Fully Mech UNE Combos - Other Zo_.fU tch < 10 Circuits, Diegnostic
Diegnoss
Disgnostic 24 2 12.04
imgmontic
Dingrostic
Disgnostic
Dingnostic 6 8 7.06
Diegnest
F : Disgrostic i1 1 11.02
_.___ Mech UNE Digital Loop >= DS1 Non-Dispatch >= 10 Circuits Disgnostic
T Fully Mech UNE ISDN D 9 10 Circuits Diagnostic 3 7 504
F i Disgrostc
Dimgnostic
:__ Mech UNE ISDN Nor D ich >= 10 Circuits Diegnastic
Dispatch < 10 Circuits Disgnostic
Disgrostic
Disgnostic
Disgnostic
Dingnostic 2401 417 576
Di 3 6 1 574
c_ Mech UNE Loop + Port Combinations Non-Dispatch < 10 Circuits Dingrostic 7170 11015 0.65
Fuity Mech UNE Loop + Port Combinations Non-Dispatch >= 10 Circuits Diagnostic
L} Diagnostic
Dingnostic
Disgnostic
Disgrostic
Dingnostic
Diegnostic
Dimgrostic 2 4 266
Disgnastic
Dimgnastic
Dingnastic
Dimgnostic
Dingrostic
Diagnostic
v Dispalch >= 10 Circuits Dimgnostic
Fully Mech UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch < 10 Circuits Diagnostic:
[ Fuly Mech UNE xDSL (HDSL_ ADSL, and UCL ) Non-Dispatch >= 10 Circutts Diagnostc
[ Non-Mech 2W An: Loop Design Dispatch < 10 Circuits Diagnostic
Non-Mech 2W Analog Loop Design Dispatch >= 10 Circuits Disgnostic
Non-Mech 2W An: Loop Design Non-Dispatch < 10 Circuits Diagnastic
Non-Mech 2W Analog Loop Design Non-Dispatch >= 10 Circuits Diagnostic:
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g

zo?z_oo:NiE_.vomiP‘v. i :Za_.rgm osv« 10 Circuits
Non-Mech 2W An: Loop w/LNP - Non-Design Dispatch < 10 Circuits

Non-Mech Local Interconnection Trunks
Non-Mech Local Ti Unbundied Interoffice Trat rt) Dis) <10 Ci
Non-Mech Local Tral Unbundied Interoffice T rt) Dis) >=10

i <

B Rk kR RRE

T
)

S e s

.

g

geeiee

Non-Mech UNE ISDN Non-Dispatch >= 10 Circuits

Line Sharing D ich < 3 Circuits

c!
Non-Mech UNE Other Non-Design Non-Dispatch >= 10 Circuits

07/08/2004

Provisioning

Benchmark/
Analog

8ST
Numerator

BST
Volume

BsT
Moasure

CLEC CLEC CLEC
Numerator Volume Measure
24 27 0.88
275 16 17.22
6 1 5.86
[] 1 8.25
1 2 0.33
5 1 503
19 4 475
3 1 334
38 3 12.01
5 1 514
8 1 7.78
8 3 2.55
89 12 5.74
41 35 1.17
12 3 3.89

Standard
Deviation

Standard
Error
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Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard

Analog Numerator Volume Measure Numerator Voiume Measure Deviation Error Equif
SOCT Non-Mech UNE Switch Ports Dispalch < 10 Crcults Dingnoste: T
50C L Diagnostic
o0 Diagnost
S0C Diagnostic
| TSOCT ¢ Diagnastic 5 1 5.14 Diagnostic
SOC Dingnostic
[ ISOCT ! Diegnostic
SOC Diagnostic
[TSOCT | Diagroatic
I TSOC Diagnostic:
[TSOCT P Oingrostc
SOC Dingnostic
[TSOCT § Dingnostic
'SOCT Diagnostic
[TSOCT | Diagnostic
30CT Diagnostic
50C Pt
S0C i -
50CT P Diegnostic
[ISOCT P Disgnostic
[1soc Diagrostc
[TSOCT P Dingnoatic
OCT P o "
OCT P Diegnastic
30C Diagnastic:
500 Disgnostic
[TSOCT Oiagnostic
SOC Diagnostic
-E. Dingnostic
30C Di )
30C Diagnostc: 52 79 0.66
oc Diegrost
30CT Partial Mech Local Interconnection Trunks Dagnostic
[TSOCT P: it (Unbundied Interoffice Transport) Dk Dimgnostic
[TsoC : b
OCT P Dingrostic:
OC Di .
SOCT P Diagnostic 18 4 3.97
[TSOCT P Dingnostc
SOC Diegnostc 76 67 114
[1SOCT Diegnastic
[TSOCT P: Dingnostic
SO0 Diagnost
S0C Diagnostic
S0C i )
30C i y
[TSOCT Disgnostc
SOC Diegnastic
OCT P Diagnosti
SOCT P: Dingnoatic
OGT P Diognoets
30C Dingnostic
L LOQ.I Di .
[TSOCT P: Dimgrostic
TSOCT Diagnoet
SOCT P Diegnostc
SOCT Partial Mech Resale PBX Za_.f_uﬁ = 10 Circuits Disgnostic
[TSOCT Partial Mech Resale Residence D .os <10 Circuils Disgnastic 23 4 586
[1SOCT Diagnostic
30C Diagnostic 217 206 1.05
S0C Diegnostic
50C Diagnostic: 84 5 12.72
30C Diagrostc
[ISOCT P Diagrostic 2% 2 13.06
SOC Diagnostic:
[TSOC i Dingnostic 11 1 111
[TSOCT i Disgnostic
[TSOCT Parti Disgnostic
 TSOCT Parti Disgnostic 15 2 755
OCT Parti Dimgostic
S0C i Di -
SOCT Parti Disgnostic
SOC i Die N
50C i > 3
OC i Diagnostic
OC i Di -
OCT Partial Mech UNE Line Sharing Dispatch >= 10 Circuits Diagnostic:
SOCT Partial Mech UNE Line Sharing Non-Dispatch < 10 Circuits Disgnostic
SOCT Partial Mech UNE Line Sharing Non-Dispatch >= 10 Circuits Diagnostic:
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[TSOCT Partial Mech UNE Other wm Eﬂ: >= 10 Circuits
i ispatch < 10 Circuits

[TSOCT Partial Mech UNE Switch Ports UEE_ >= 10 Circuits

T Partial Mech UNE Switch Ports Non-Dispatch < 3 Circuits

07/08/2004

Provisioning

Benchmark/
Analog

Diagnostic

Provisioning
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