BellSouth Monthly State Summary
Kentucky, April 2004
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Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
96815708 9840% | 613390 | 623519 [ 1043066 |

| ___No 1
96815708 | ©7400659 |  0940% | 697604 | 714878 | 1976858 | — NO |

06815708 | 07400659 | 0940% | 52095343 | 5207911 | 16014715 |  YES |
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Average Response Time
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A Database Update interval
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]

% NXX/LRNs Loaded by LERG - Regional

06/10/2004

Database Update

Benchmark/
Anaiog

Parity by Design
Parky by Design
Parity by Design

95%
95%
95%

100%

BST BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Maasure Numerator Volume Measure Deviation Error Zscore Equity
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[ Parity by Desigr}
[ Parity by Desigy

365 | 365 [ 100.00% | YES |
831 | 833 | 9976% [ Yes |
1190 | 1190 | 100.00% [ __YEs |

I ¢ [ 7 [ oo VES
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Average Answer Time

[Answer Time - Repair Center UNE / Retail Maintenance Centef

Trouble Report Rate

Customer Trouble Re)

Custorner Trouble Re

Customer Trouble Report Rate 2W Analog Loop Design Non-Dispatch
Customer Troubie Report Rate 2W Analog Loop Non-Design Dispalch

Cuslomer Trouble Report Rate Local interconnection Trunks Dispatch

Customer Trouble Report Rate Resale Business Non-Dispatch

Customer Trouble Report Rate Resale
Customer Trouble Report
Customer Trouble Report Rate Resale ISDN Dispatch

n Dispatch

Customer Trouble Report Rate Resale Centrex Dispatch
Customer Trouble Report Rate Resale Om::ﬁx Non-Dispatch

Rate Resale Design Non-Dispatch

Customer Trouble Report Rate Resale PBX Dispatch

Custorer Trouble Report Rate Resale ISDN Non-Dispatch

Customer Trouble

Customer Trouble Re

Customer Trouble Rej
Customner Trouble Re)

Customer Trouble Re)
Customer Trouble Re|

Customer Trouble Report Rate UNE ISDN Dis) 53
Customer Trouble Re;

Customer Trouble Rej
Customer Trouble Re)

Customer Trouble Re

Customer Trouble Rej

Customer Trouble Report Rate Resate PBX Non-Dispatch
Customer Trouble Report Rate Resale Residence and Business (POTS) Dispatch
it Rate Resale Residence and Business (POTS) Non-Dispatch

Customer Troubie Repori Rate Resale Residence Non-Dispatch

Customer Trouble Report Rate UNE Digitat roo < DS1 Dispatch

Customer Trouble Report Rate UNE Digital Loop >= DS1 Non-Dispaich

Customer Trouble Re| Rate UNE Line Sharing Dispatch

Customer Trouble Report Rate UNE Line Sharing Non-Dispatch

Customer Trouble Report Rate UNE Loop + Port Combinations Dispatch
Customer Trouble Report Rate UNE Loop + Port Combinations Non-Dispatch

Customer Trouble Re; Rate UNE Other Zc:.Umm. n Dispatch

Customer Trouble Re) Rate UNE Switch Ports Dispatch
Customer Trouble Rej Rate UNE Switch Ports Non-Di

Customer Trouble Report Rate UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch
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OSS Interface Avallabfity (M&R) TAFI _BST

Maintenance Average Duration

Maintenance Avg Duration 2W Analog Loop Design Dispatch

Maintenance Avg Duration 2W Analog Loop Design Non-Dispatch
Maintenance Avg Duration 2W Analog Loop Non-Design Dispatch
Maintenance Avg Duration 2W Analog Loop Non-Design Non-Dispatch
Maintenance Avg Duration Local Interconnection Trunks Dispatch
Maintenance Avg Duration Local Interconnection Trunks Non-Dispatch
Maintenance Avg Duration Local Transport (Unbundied Interoffice Transport) Dispa
Maintenance Avg Duration Local ._,Bzm. ort {Unbundied Interoffice Transport) Non-|

Maintenance Avg Duration Resale Business Zo?_u_ patch

Maintenance Avg Duration Resale Centrex Dispatch

Maintenance Avg Duration Resale Centrex Non-Dispatch

Maintenance Avg Duration Resale Design Dispatch
Maintenance Avg Duration Resale Design Non-Dispatch
Maintenance Avg Duration Resale ISDN Dispatch
Maintenance Avg Duration Resale ISDN Non-Dispatch
Maintenance Avg Duration Resale PBX Dispalch

Maintenance Avg Duration Resale PBX Non-Dispatch

Maintenance Avg Duration Resale Residence and Business (POTS) Dispatch
Maintenance Avg Duration Resale Residence and Business (POTS) Non-Dispatch
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Maintenance & Repair

Benchmark/
Analog

Residence / Business Maintenance Centar

Retai Residence & Business Dispatch
Retad Residence & Business Dispatch
Retad Residence A& Business (POTS) (Exclusion of Switch Based Feature Troubies)
Retad Residence & Business (POTS) (Exciusion of Swich Based Feature Troubles)
Local Interconnection Trunks
Loca Interconnection Trunks
Retsi DS 1/DS3 interoffice
Retail DS1/DS3 Interoffice
Retai Businss.
Retail Business
Retai Contrex
Retad Centrex
Retail Dosign
Retad Design
Retad iSON
Retad ISDN
Retail PBX
Retail PBX
Retait Residence & Business (POTS)
Retai Residence & Business (POTS)
Retai Residence
Retai Residence
Relai Residence, Business and Design Dispaich
Retad Residence, Business and Design Dispatch
Retai Dighal Loop < DS1
Retai Digital Loop < DSt
Retail Digital Loop >= DS1
Retail Digital Laop >= DSt
Retai ISDN-8R1
Retai ISDN-BRI
ADSL Provided to Retai
ADSL Provided to Retal
Retail Residence & Business
Reta Residence & Business
Retad Design
Retai Design
Retai Residence & Business
Retad Residence & Business
Retsi Residence & Business (POTS)
Retad Residance & Business (POTS)
ADSL Provided to Retai
ADSL Provided to Retai

>=995%
>=985%
>=985%
>=995%
>=W5%
>=985%
>290.5%
»=995%
>2995%
>=995%

Retail Residence & Business Dispaich
Retai Residence & Business Oispatch
Retad Residence & Businass (POTS) (Exclusion of Swich Based Festure Troubles)
Retail Residance & Business (POTS) (Exclusion of Swich Based Festure Troubles)
Local interconnection Trunks
Local interconnection Trunks
Ratail DS1/DS3 interoffics
Retai DS1/DS3 Intercffice
Retail Business
Retad Business
Retai Centrex
Retai Contrex
Retaid Design
Retad Design
Retai ISON
Retad ISON
Retal PBX
Retai PBX
Retail Residence & Business (POTS)
Retad Residence & Business (POTS)

8sT BsT BST CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure
_ 58607888 | 1036290 56.56 [ 2281744 | 82484 27.67
17062 915908 .86 5 801 0.62%
17062 915908 .86 ] 801 0.00%
16863 853876 87 2 108 1.85%
5278 853876 62" 0 108 0.00%
0 109224 .00% 0 26152 009
74 109224 .07 0 26152 009
1 1126 .08 0 56 .009
20 1126 1.78 0 56 0.009
2288 249257 .92 32 3770 0.85f
981 249257 .39¢ 7 3770 0.19%
169 46962 36 [3) 176 0.00%
85 46962 0.14 0 176 0.00%
405 122047 0.33 2 1401 0.14%
313 122047 0.26 8 1401 057
19 724 0.26' 0 09 0.009
31 724 043 o 08 0.009
90 29736 0.309 2 08 28
29 29736 0.10% 2 08 .28
16899 853876 1.98% 261 11731 22
5769 853876 0.68% 45 11731 .399
14774 666651 2.22 231 8453 .73
4855 666651 0.73 39 8453 .46%
17467 1037955 1.88 15 751 007
17467 1037955 1.68 10 751 .33
08 163380 199 6 766 0.78
34 163380 .21 2 766 C.26°
7 22288 .77 29 1149 252
40 22288 3¢ 4 1149 0.35¢
8 2618 .31 4 370 1.08
21 2618 .80% 370 0.00¢
238 37190 .24% 706 0.14
236 97190 24% 2 706 0.28f
17062 15908 1.86% 2753 182281 151
5836 15908 0.64% 405 182281 0.22
405 22047 33° 29 1155 251
313 122047 .26 4 1155 0.35°
17082 915908 86 4] 174 0.00
5836 915908 64 0 174 0.00
16828 853876 989 0 42 0.009
5769 853876 .68 o 42 ©0.007
| 238 97190 .24 2 398 0.509
23 97190 0.24% 2 398 0.50

Zscore Equity
YES
2.5673 YES
3.8611 YES
0.091 YES
0.817 YES
3.7809 YES
0.7219 YES
0.9734 YES
0.4397 YES
2.0195 YES
0.7944 YES
0.4926 YES
1.2216 YES
-2.3117 NO
0.5308 YES
0.67! YES
0.0964 YES
1.6575 YES
-1.8794 NO
3.7103 YES
3.1705 NO
2.8573 YES
-0.664: YES
0.741 YES
3.7825 NO
0.3166 YES
-6.5033 NO
1.1679 YES
2.5259 NO
16126 YES
0.5523 YES
-0.2174 YES
10.0713 YES
20.2708 YES
-12.7949 NO
-0.6002 YES
1.8002 YES
1.0528 YES
09117 YES
0.5327 YES
-1.0365 YES
1.0402 YES

457574.6 17062 26.82 253 5 5.08
457574.6 17062 2682
455023 26 16863 26.98 28.22 2 14.11
56020.59 5278 10.61
120.33 74 1.63
47.67 11 4.33
23.98 20 12
25991.83 2288 11.36 603.85 32 18.87
3059.43 981 .12 16.93 7 242
1684.91 169 .38
1561.27 65 33
2610.87 405 .45 298 2 149
1219.33 313 39 10.82 8 1.35
92.37 19 4.86
183.67 31 4.9
874.92 90 .72 10.3 2 5.15
381.18 29 13.14 24 2 12
456008.04 16899 2698 4947.96 261 18.96
58483.12 5769 10.14 491.92 46 10.69

Maintenance Repair

1.2195 YES
0.4548 YES
-3.1191 NO
0.2016 YES
0.6848 YES
0.6724 YES
0.4445 YES
0.8885 YES
3.2146 YES
-0.1558 YES
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Duration Resale Residence Dispatch
Duration Resale Residence Non-Dispatch
Duration UNE Combos - Other Dispatch
Duration UNE Combos - Other Non-Dispatch
Duration UNE Digital Loop < DS1 Dispatch
Duration UNE Digital Loop < DS1 Non-Dispatch

Duration UNE Digital Loop >= DS1 Dispatch

Duration UNE Digital Loop >= DS1 Non-Dispatch

Duration UNE ISDN Dispatch
Duration UNE _moz 20?05 teh

Duration UNE xDSL (HDSL, ADSL, and UCL) Zo?Uﬁmmﬁn:

Mean Time to Noti
Out of Service > "X™ Hours

Notification

Out of Service >

Out of Service >24 Hrs 2W Analog Loop Design Disj mno_..
Out of Service >24

Qut of Service >24

‘Out of Service >24

Out of Service >24

Out of Service >24

Out of Service >24

Ot of Service >24 Hrs Local Transport (Unbundied interoffice Transport) Non-Dispatc!
Out of Service >24 Hrs Resale Business Dispatch

QOut of Service >24 Hrs Resale Business Non-Dispatch
Out of Service >24 Hrs Resale Cenlrex Dispaich

Hrs Resale Centrex Non-Dispatch

Out of Service >24 Hrs Resale Desian Dispatch

Out of Service >24 Hrs Resale Design Non-Dispalch

Out of Service >24 Hrs Resale ISON Dispatch

Out of Service >24 Hrs Resale ISDN Non-Dispatch

Out of Service >24 Hrs Resale PBX Dispalch

Out of Service >24 Hrs Resale PBX Non-Dispalch

Out of Service >24 Hrs Resale Residence and Business (POTS) Dispalch

Out of Service >24 Hrs Resale Residence and Business (POTS) Non-Dispatch

Gut of Service >24 Hrs Resale Residence Dispatch

Out of Service >24 Hrs Resale Residence Non-Dispatech =~~~ |

Out of Service >24 Hrs UNE Combos - Other Dispatch

Out of Service >24 Hrs UNE Combos - Other Non-Dispatch

[Out of Service >24 Hrs UNE Digital Loop < DS1 Dispalch

Out of Service >24 Hrs UNE Digital Loop < DS1 Non-Dispatch

Out of Service >24 Hrs UNE Digital Loop >= DS1 Dispatch

Out of Service >24 Hrs UNE Digital Loop >= DS1 Non-Dispatch

'Oul of Service >24 Hrs UNE ISDN Dispatch

Out of Service >24 Hrs UNE 1SDN Non Dispatch

Out of Service >24 Hrs UNE Line Sharing Dispatch

Outof Service >24 Hrs UNE Lipe Shasing Non-Dispatch |
Out of Service >24 Hrs UNE Loop + Port Combinations Dispatch

Out of Service >24 Hrs UNE Loop + Port Combinations Non-Dispatch
Out of Service >24 Hrs U

Out of Service >24 Hrs U

Out of Service >24 Hrs U

Out of Sefvice >24 Hrs

Out of Service >24 Hrs UNE Switch Ports Dispatch

QOut of Service >24
Out of Service >24

Out of Service >24

T
8

UNE Switch Ports Non-Dispatch

T
3(d

B

rs UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch

Percent Missed R

gww&mamm..r,»..

Missed Repair A
Z_.wmmnmh pair A

Missed Rep
Missed Repair
Missed Repair
Missed Repair Al

06/10/2004

pair Appointments
_m 2W Analog Loop Design Dispatch

ppmts 2W Analog Loop Design Non-Dispatch
ppmts 2W Analog Loop Non-Design Dispatch

Non-Design Non-Dispatch

pmts Local Interconnection Trunks Dispatch
prots Local Interconnection Trunks Non-Dispatch

pmts Local Transport (Unbundied Interoffice Transpo
pmts Locat Transpo

Dispatch
rt (Unbundled interoffice Transport) Non-Dispatct
Appmts Resale Business Dispatch

Appmits Resale Business Non-Dispatch

ppmts Resale Centrex Dispatch

Maintenance & Repair

Benchmark/
Analog
Retad Residence
Retai Residonce
Retai Residence, Business and Design Dispsich
Retad Residence, Business and Design Dispatch
Retail Dighal Loop <DS1
Retad Digital Loop < DS1
Retail Digitl Loop >= DS1
Retai Digital Loop >= DS1
Retad ISON-BRI
Retat ISON-BRI
ADSL Provided to Retai
ADSL Provided to Retai
Retal Residence & Business
Retai Residence & Business
Retai Design
Reted Design
Retad Residence & Business
Retad Residence & Business
Retai Residence & Business (POTS)
Retaldl Residence & Business (POTS)
ADSL Provided to Retai
ADSL Provided to Retai

Retal Residence & Business Dispatch
Retail Residence & Business Dispetch
Retai Residence & Business (POTS) (Exchusion of Swikch Based Faature Troubles)
Retad Residence & Business (POTS) (Exclsion of Swich Based Feature Troubles)
Local Interconnection Trunks
Local interconnection Trunks
Retadl DS1/DS3 interoffice.
Retail DS1/DS3 Interoffice
Retail Business
Retail Business
Retat Centrex
Retai Contrex
Retad Design
Retad Design
Reta ISON
Retad ISDN
Retad PAX
Retad PBX
Retod Residence & Business (POTS)
Retad Residence & Business (POTS}
Retail Residence
Retai Residence
Retai Residence, Business and Design Dispeich
Reted Residence, Business and Design Dispatch
Retail Digial Loop < DSt
Retai Digital Loop < DSt
Retai Digital Loop >= DS1
Retail Digital Loop >= DS1
Retad ISON-8RI
Retai ISON-BRI
ADSL Provided to Retai
ADS Provided to Retai
Retad Residence & Business
Retai Residence & Business
Retad Design
Retai Design
Retail Residence & Business
Retad Residence & Business
Retal Residence & Business (POTS)
Retal Residence & Business (POTS)
ADSL Provided 1o Retad
ADSL Provided to Retad

Retad Residence & Business Dispatch
Retal Residence & Business Dispaich
Retail Residence & Business (POTS) (Exchision of Switch Based Faature Troubles)
Retak Residence & Business (POTS) (Exchision of Swich Based Festure Troubles)
Local Interconnection Trunks
Locat Interconnection Trunks
Retai DS1/DS3 interoffics
Retai DS1/DS3 Interoffes
Retai Business
Retail Business.
Retad Centrex

BST BST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure Deviation
431582.77 14774 2921 4354 41 231 18.85
55575.93 4855 11.45 474.99 39 12.18
460185.47 17467 26.35 66.98 15 447
460185.47 17467 26.35 17.42 10 74

8574 .65 308 27.84 29.85 6 4.98
918.78 341 269 2.8 2 14
845 85 172 4.92 145.12 29 5
276.48 140 87 15.85 4 3.96

44.32 8 .54 224 4 56

12567 21 .98
8188.17. 238 4.4 17.97 1 17.97

653 236 .77 6.52 2 326
457574.8 17062 26.82 56146.96 2753 20.39
58635.36 5836 10.05 442343 405 10.92

2610.87 405 6.45 145.12 29 5
1219.33 313 3.9 15.85 4 3.96
457574.6 17062 26.82
58635.368 5836 10.05
456008.04 16899 26.98
58483.12 5769 10.14
8188.17 238 34.4 7.45 2 373

653.9 238 277 28 2 14

64| 1 164 155 1 156

1285 10885 11.79% 0 5

1285 10895 11.79%

1276 10808 11.81%

83 1702 3.70%
[+] 74 0.00%
0 11 0.00°
0 20 .00%
87 1323 .58 2 18
396 26 4] 1
9 94 .57
] 32 .00%
12 405 9% 0 2
7 313 .24 [ 8
[4] 19 0.00°
31 3.23
5 87 575 0 2
4 28 14.29% [0 2

1276 10810 11.80% 18 184
63 1702 3.70% 2 18

1188 9572 12.52% 16 168
58 1339 4.33% 2 17

1297 11300 11.48% 15

1297 11300 11.48% 1] 10
68 308 22.08% 0 6
9 341 2.64% 2

1 172 0.58% 29
[4] 140 0.00% 4
Q 8 0.00% 0 4
1 21 4.76%
66 238 27.73%

7 236 2.97%

1285 10895 11.79% 199 1925
63 1735 3.63% 10 237
12 405 2.96% 0 29
7 313 2.24% 0 4

1285 10895 11.79%

63 1735 3.63%
1276 10810 11.80%
83 1702 3.70%
68 238 27.73% [i] 2
7 236 2.97% 5] 2

2282 17062 13.37% )] 5

2282 17062 13.37%

2250 16863 13.34% [} 2

7 5278 1.46%
0 74 0.009
0 11 0.009
0 20 0.00°

347 2288 5.17% 5 32
15 981 1.63% ] 7
18 169 10.65

Maintenance Repair
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Repair EZm xDSL (HOSL, ADSL. and UCL} Non-Dispatch |

t Troubles within

Rpt Trbls w/in 30 days UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch

X" day

Response Interval

slslalo

06/10/2004

Maintenance & Repair

Benchmark/
Analog
Retad Centrax
Retai Design
Retad Design
Retad ISON
Retad ISON
Retai PBX
Retai PRX
Retail Residence & Business (POTS)
Retai Residence & Business (POTS)
Retail Residence
Retad Residenca
Retai Residence, Business and Design Dispatch
Retai Residence, Business and Design Dispatch
Retai Digkal Loop < DS1
Retad Digitai Loop < DS1
Retai Digital Loop >= DS1
Retad Digital Loop >= DSt
Retad ISON-BRI
Retad ISON-BRI
ADSL Provided to Retal
ADSL Provided to Retai
Retall Residence & Business
Retail Residence & Business.
Retai Design
Reted Design
Retail Residence & Business
Retal Residence & Business.
Retai Residence & Business (POTS)
Retad Residence & Business (POTS)
ADSL Provided to Retal
ADSL Provided to Retai

Retai Residence & Business Dispatch
Reiad Residance & Business Dipaich
Retad Residence & Business (POTS) (Exchasion of Switch Besed Featurs Troubles)
Relail Residence & Business (POTS) (Exclusion of Switch Based Festure Troubles)
Local interconnection Trunks
Local Intarconnection Trunks
Retail DS1/DS? Interoffics
Retad DS1/DS3 Interoffice
Retad Business
Retad Business
Retail Contrex
Retai Centrex
Retad Design
Retad Design
Retad ISON
Retai ISON
Retsil PRX
Retad PAX
Retad Residence & Business (POTS)
Retsi Residence & Business {POTS)
Retall Residence
Retad Residence
Retai Residence, Business and Design Dispatch
Retai Residance, Business and Design Dispatch
Retad Digital Loop < DS
Retail Digkal Loop < DS1
Reta Digitai Loop >= DS1
Retad Digital Loop >= DS1
Retai ISON-8RI
Retail ISDN-BRI
ADSL Provided 1o Retad
ADSL Provided to Retai
Retail Residence & Business
Rotad Residence & Business
Retai Design
Rotad Design
Retai Residence & Business
Rotad Residence & Business
Retai Residence & Business (POTS)
Retad Residence & Business (POTS)
ADSL Provided 1o Retail
ADSL Provided to Retai

> 10 Seconds
>0- <= 10 Seconds
»0- <= 4 Seconds

> 10 Seconds
>0- <= 4 Seconds.

Zscoo  _ Eaquity
0.2465 YES
0.4224 YES
0.3738 YES
0.5471 YES
2.5164 YES
-1.502 YES
2.7585 YES
-1.7853 NO
1.5053 YES
1.2292 YES
1.2913 YES
0.2322 YES
0.3809 YES
YES
YES
0.6182 YES
0.2462 YES
6.8692 YES
-4.5319 NO
0.909 YES
0.3006 YES.
0.8724 YES
0.2462 YES

BST BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Meoasure Numerator Volume Measure Deviation Error
1] 85 .00%
12 405 .96 0 2 0.00%.
7 313 .24 0 8 0.00%
0 19 . 00%
31 .23
6 90 679 0 2 0.009
4 29 13.79% 0 2 0.009
2263 16899 13.39% 21 261 05
[l 5789 1.58% 45 435
1935 14774 13.10% 16 231 93
76 4855 1.57% 39 13!
2294 17467 13.13% 15 .009
2294 17467 13.13% 10 0.009
68 08 22.08% 0 [ 0.00°
34 2.64 0 2 0.009
7. 0.58¢ 0 29 009
140 0.009 0 4 0.00%
8 0.009 0 4 0.00%
21 4.76
86 238 27.713% Q 1 0.00
7 238 2.97% 0 2 0.00%
2282 17062 13.37% 236 2753 8.57%
91 5836 56 18 405 4.44¢
12 405 2.96 0 29 0.00°
7 313 224 ] 4 0.00¢
2282 17062 13.37%
91 5836 1.56%
2263 16899 13.39%
91 5769 1.58%
[ 238 27.73% 1] 2 0.00%
7 238 2.97% ] 2 0.00%
3097 17062 . 15% 1] 5
3097 17062 .15%
30668 16863 .18% 1 2
754 5278 20%
1 74 1.35%
6 1 54.55
3 20 5.009
322 2288 14.07" 4 32
105 981 0.709 1 7
19 168 1.24¢
14 65 1.54%
62 405 15.31% 4] 2
47 313 15.02% 2 8
19 15.78%
4 A 12.90%
80 8 B9% [1] 2
29 7.59% 1] 2
3079 16899 8.22% 26 261
850 5768 4.73% 8 456
2775 14774 8.78% 22 231
759 4855 15.63% 7 38
3159 17467 18.09% 4 15
3159 17487 18.09% 10
31 308 10.06% 6
45 341 13.209 0 2
39 172 22.67% 7 28
26 140 18.57% 1 4
1 8 12.509 [+] 4
4 21 19.05%
23 238 9.66% 1 1
35 238 14.83% [] 2
3097 17062 18.15% 313 2753
864 5836 14.809 a8 405
82 405 1531 29
47 313 15.029 4
3097 17062 18.15"
864 5836 14.80%
3079 16899 18.22%
850 5769 14.73%
23 238 9.66% [ 2
35 236 14.83% 0 2
1084232 0.86% 1204 217655
1084232 99.14' 218451 217655
1084232 95.49° 208890 217655
39648 22.26% 265 752
39648 2.48% 75 752

Maintenance Repair
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BellSouth Monthly State Summary Maintenance & Repair

Kentucky, April 2004
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Deviation Error Zscore Equity

OSS Response [nterval (M&R) DLETH >0 - <= 10 Seconds 30824 39648 77.74% 1487 752 0215 ES
OSS Response Interval (M&R) DLR > 10 Seconds 11676 23177 50.38% 4448 163 -6.3523 NO
OSS Response interval (M&R) DLR >0 - <=4 Seconds 991 23177 4.28% 384 163 .6451 ES
0SS Response Interval (M&R) DLR >0 <= 10 Seconds 11501 23177 49.62% 3717 163 8.3523 NO
OSS Response interval (M&R) LMO! > 10 Seconds. 1800 084183 0.17% 241 221662 .0378 YES
OSS Response Interval (M&R) LMO! >0 <=4 Seconds 1081172 084183 99.72% 221189 221662 -5.2442 YES
OSS Response Interval (M&R) LMO:! >0 - <= 10 Seconds 1082383 084183 99.83% 221421 221662 -6.0378 YES
0SS Response Interval (M&R)  MOSUPD > 10 Seconds 1099 732158 0.15% 224 87406 -7.6633 NO
OSS Response Interval (M&R) LMOSUPD >0 <= 4 Seconds 721696 732158 98.57% 85915 87406 6.5198 NO
OSS Response Interval (M&R) LMOSUPD »0- <= 10 Seconds 731059 732158 99.85% 87182 87406 7.6633 NO
OSS Response Interval (M&R) LNP GATEWAY > 10 Seconds 322 68533 0.47% 7 9017 -4.1453 NO
OSS Response Interval (M&R) LNP GATEWAY. >0- <= 10 Seconds 68211 68533 99.53 8948 9017 4.1453 NO.
OSS Response interval (MAR) LNP GATEWAY >0 <=4 Seconds 68012 68533 99.24 8905 9017 4.9524 NO
0SS nse Interval (M&R) MARCH > 10 Seconds 39859 5645 70.13! 485 792 1223 ES
0SS Response Interval (M&R) MARCH >0+ <= 10 Seconds 1686 5645 20.879 307 792 223 YES
0SS Response Interval (M&R) MARCH >0 - <=4 Seconds 1686 5645 29.87¢ 307 792 223 ES
OSS Response Interval (M&R) NIW > 10 Seconds 142 40382 0.35% 45 6682 -4.1164 NO.
0SS Response Interval (M&R) NIW >0 - <= 10 Seconds 40240 40382 99.65% 6637 6682 41164 NO
OSS Response Interval (M&R) NIW >0 - <= 4 Seconds 34498 40382 85.43% 5641 6682 2164 NO.
0SS Response Interval (M&R) OSPCM > 10 Seconds 18 5983 0.30% 2 43 -0.5974 YES
OSS Response Interval (M&R) OSPCM >0- <= 4 Seconds 2008 5983 33.58¢ 147 43 0.2314 YES
OSS Response Interval (M&R) OSPCM >0 - <= 10 Seconds 5965 5983 99.709 429 43 0.5974 YES
0SS Response Interval (M3R) PREDICTOR > 10 Seconds. 34579 38613 89.55" 6015 7732 30.8565 YES
OSS Response Interval {(M&R) PREDICTOR >0 - <= 10 Seconds 4034 38613 10.45 1717 7732 -30.8565 YES
QSS Response Interval (M&R) PREDICTOR >0 <=4 Seconds 4034 38613 10.45% 1717 7732 -30.8565 YES
0SS Response interval (M&R} SOCS > 10 Seconds 8 70494 0.00% a 36554 1.1885 YES
OSS Response interval (M&R) SOCS >0 - <= 4 Seconds 170459 70494 99.98% 36545 36554 0.4856 YES
OSS Response Interval (M&R) SOCS >0+ <= 10 Saconds 170486 70494 100.00% 36554 36554 -1.1885 YES
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BellSouth Monthly State Summary
Kentucky, April 2004

Trunk Group Performance

[ Ttve Nunber Of Consecutive Two Hour Periods When CLEC Blocking Excesded BeliSouth Biocking By More Than 0.5%
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BellSouth Monthly State Summary
Kentucky, April 2004

tor Percent Answered Within "X~ Seconds
To Answer Performancel% Answered Within "X Seconds - Toll % WITHIN 10 S

o]
S
[o]

tor S To Answer
Si o Answer Performance/Average Speed to Answer - Toll 1

06/10/2004

Operator Services

Benchmark/
Analog

Parity by Design

Parity by Design

BsST BST
Numerator Volume

Operator Services

BST
Measure

CLEC
Numerator

CLEC
Volume

CLEC
Measure

[ _77.10% |
[ 5o |

Standard
Deviation

Standard
Error

Zscore

Equity

[ Parity by Desigri

Parity b

Desig
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BellSouth Monthly State Summary
Kentucky, April 2004

EDI 1
Acknowledge Message Timeliness  TAG/LENS/XML 1
Firm Order Confirmation Reject Completeness
_nOO % Rej Resp Comp (Fully Mech) 2W Analog Loop Design
FOC & Rej Resp Comp (F: Loop Non-Design
FOC & Rej Resp Comp (Ful Loop W/INP - Design
Loop w/INP - Non-Design

FOC & Rej Resp Comp Loop W/LNP - Design
FOC & Rej Resp Comp (! Loop w/LNP - Non-Design
FOC & Rej Resp Comp (Fully Mech) INP (Standalone

ul
ully Mech) LNP (Standalone
ully Mech) Local Interconnection Trunks

oC
oC
OC & Rej Resp Comp (Fully Mech) Local Transport (Unbundied Interoffice Transport;
OC & Rej Resp Comp {Fully Mech) Resale Business
'OC & Rej Resp Comp (Fully Mech) Resale Centrex
OC & Rej Resp Comp {Fully Mech) Resale Design
Rej Resp Comp (Fully Mech) Resale ISDN
FOC & Rej Resp Comp (Fully Mech) Resale PEX
Rey |

FOC & Rei Resp Comp (Fully Mech) Resale Residence
FOC & Rej Resp Comp (Fully Mech) UNE Combos - Other

R
FOC & Rej Resp Comp (Fully Mech) UNE ISDN
FOC & Rej Resp Comp (Fully Mech) UNE Line Sharing
FOC & Rej Resp Comp (Fuily Mech) UNE Loop + Port Combinations
FOC & Rej Resp Comp (Fully Mech) UNE Other Design
FOC & Rej Resp Comp (Fully Mech) UNE Other Non-Design
FOC & Rej Resp Comp (Fully Mech) UNE Switch Ports
FOC & Rej Resp Comp {Fully Mech
FOC & Rej Resp Comp {Non Mech) 2W Analog Loop Design
FOC & Rej Resp Comp (Non Mech) 2W Analog Loop Non-Design
FOC & Rej Resp Comp (Non Mech) 2W Analog Loop W/INP - Design
FOC & Rej Resp Comp (Non Mech Loop w/INP - Non-Design
FOC & Rei Resp Comp
FOC & Rej Resp Comp
FOC & Rej Resp Comp (Non Mech) INP {Standalone
F Rej Resp Comnp (Non Mech) LNP (Standaione
j Non Mech) Local Interconnection Trunks

FOC & Rej Resp Comp {Non Mech) Resale Business

FOC & Rej Resp Comp {Non Mech) Resale Centrex
FOC & Rej Resp Comp (NonMech)ResaleDesign |
FOC & Rei Resp Comp (Non Mech) Resale ISDN

FOC & Rej Resp Comp (Non Mech) Resale PBX

FOC & Rej Resp Comp (Non Mech) Resale Residence

FOC & Rej |

FOC & Rej Resp Comp (Non Mech) UNE ISDN

FOC & Rej Resp Comp (Non Mech) UNE Line Shari

FOC & Rej

FOG 5 Rej

FOC & Rei

FOC & Re

FOG & Rel

FOC & Rej Resp Comp (Partial Mech) 2W Analog Loop Design
|FOC & Rej Resp Comp (Partial Mech) 2W Analog Loop Non-Design |
Eun»hr»a Comp (Partial Mech) 2W Analog Loop w/INP - Design

FOC & Rej Resp Comp (Partial Mech) 2W Analog Loop w/INP - Non-Design
FOC & Rej Resp Comp (Partial Mech) 2W Analog Loop W/LNP - Design
FOC & Rej Resp Comp (Partial Mech) 2ZW. Loop w/LNP _ Non-Design

Partial Mech) INP (Standalone

9
BReeREe s zTEg EE

FOC Resp Comp (Partial Mech) Resale Residence
F Resp Comp (Partial Mech) UNE Combos - Other
FOC Resp Comp (Partial Mech) UNE ISON
FOC Resp Comp (Partial Mech) UNE Line Shari
FOC Resp Comp (Partial Mech) UNE Loop + Port Combinations
FOC & Rej Resp Comp (Partiai Mech) UNE Other Design
[Foc Resp Comp (Partial Mech) UNE Other Non-Design
[Foc Resp Comp (Partial Mech) UNE Switch Ports
06/10/2004

Ordering

Benchmark/
Analog

100%
100%

95%<= 30 Minutes.
95%<= 30 Minutes

95%
95%
95%
5%
5%
95%
95%
95%
95%
95%
95%
95%
95%
5%
95%
95%
95%
95%
95%
5%
5%
5%
95%
95%
95%
5%
5%
%%
95%
5%
5%
5%
95%
5%
95%
5%
%%
5%
5%
5%
5%
95%
5%
95%
95%
5%
95%
95%
5%
5%
95%
5%
5%
95%
95%
95%
95%
95%
5%
95%
95%
95%
95%
95%
95%
95%
5%
95%
5%
95%
5%

BST BsT BST CLEC
Numerator Volume Measure Numerator

CLEC CLEC Standard Standard
Volume Measure Deviation Error Zscore Equity

319297

385639

319297

385639 |  100.00%

385639
319297

319297 | 100.00%

Ordering
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BellSouth Monthly State Summary

Kentucky, April 2004

FOC & Rej Resp Com
FOC & Rej Resp Com)
F Rej Resp Com)
F¢ Rej Resp Com|
F¢ x Rej Resp Com)
{FOC & Rej Resp Comy

o
i)
By
15
3
o
3
3

[Foc { Resp Com)

Patial Mech) UNE xDSL (HDSL, ADSL, and UCL.

Muitiy
Multi
Mutti
Mult
Mutti

Resj
Res;
Res]
Res
Res}

nses (Fully Mech) 2W Loop Design
nses (Fully Mech) 2W An: Loop Non-Design|
nses (Fully Mech) 2W An; Loop WANP - D
nses (Fully Mech) 2W Analog Loop WANP - Nor
nses (Fully Mech) 2W An; Loop WALNP -

Muttiple Responses (Fully Mech) 2W Analog Loop w/LNP - No
nses (Fully Mech) INP (Standalone

Multi

Muti

Resj

nses (Fully Mech) Resale Centrex

FOC & Rej Resp Comp Muiltiple Responses (Fully Mech) Resale Design
Rej

Fully Mech) Resale ISDN

FOC & Rej Resp Comp Multipie Responses (Fully Mech) Resale PBX

Fully Mech) Resale Residence

FOC

FOC

FOC

FOC

{Foce R

__uOO Rej

FOC & Rej Resp Com
_ﬂoo . Rej Resp Com)
FOC & Rej Resp Com|
F Rej Resp Com|
Fd Rej Resp Com;
FOC & Rej Resp Com
{Foc | Com)
FOC & Rej Resp Com)
FOC & Rej Resp Comj
FOC j Resp Com)
FOC { Resp Com|
FOC | Comy
FOC & Rej Com
JFOC & Rej Resp Comy
FOC & Rej Resp Com
FOC & Rej Resp Com
FOC & Rej Resp Com
FOC & Rej Resp Co

FOC & Rej Resp Com
FOC  Resp Comy
FOC & Rej Resp Comy
{Foc j Resp Com]

|FOC & Rej Resp Com

Mutti
Muttis
Multi
Mutti
Muitiy
Muitiy
Muitis
Multi
Multiy
Multi
Multi

Re:

Multiple Re:

Muitij
Mutti

Multi
Multis
Multiy

Rest
Res
Resj

Rest

Muttiple Res

Fully Mech) UNE Combos - Other
Fully Mech) UNE ISDN
Fully Mech) UNE Line Sharing

nses (Fully Mech) UNE Loop + Port Combinatiol
nses (Fully Mech) UNE Other Design

nses (Fully Mech) UNE Other Non-Design
nses (Fully Mech) UNE Switch Ports

nses (Fully Mech) UNE xDSL (HDSL, ADSL, an|
nses (Non Mech) 2W An: Loop Design
nses (Non Mech) 2W An Loop Non-Design
nses (Non Mech) 2W Analog L.oop wiNP -
nses (Non Mech) 2W Analog Loop w/INP - Non|
nses {Non Mech) 2W An: Loop wALNP - D
nses (Non Mech) 2W An: Loop w/LNP - No:
nses {Non Mech) INP (Standalone:

nses (Non Mech) LNP (Standalone

nses (Non Mech) Local Interconnection Trunks

nses (Non Mech) Resale Business
nses (Non Mech) Resale Centrex

nses (Non Mech) Resale ISDN

nses (Non Mech) Resale PBX

nses (Non Mech) Resale Residence
nses {Non Mech} UNE Combos - Other

nses (Non Mech) UNE Loap + Port Combinatios
nses (Non Mech) UNE Other Design

nses (Non Mech) UNE Other Non-Design
nses (Non Mech) UNE Switch Ports

nses (Partial Mech) 2W An: Loop No

nses (Partial Mech) 2W An: Loop WANP -

nses {Partial Mech) 2W Analog Loop wANP - N

nses (Partial Mech) 2W An: Loop WALNP -
[Partial Mech) 2W An Loop WANP -

nses (Partial Mech) INP (Standalone’

nses (Partial Mech) LNP (Standalone;

nses (Partial Mech) Local Interconnection Trunl

nses (Partial Mech) Local T rt (Unbun

nses (Partial Mech) Resale Business

nses (Partial Mech) Resale Centrex

nses (Partial Mech) Resale ign

nses (Partial Mech) Resale ISON

nses (Partial Mech) Resale PBX.

nses (Partial Mech) Resale Residence

nses (Partial Mech) UNE Combos - Other

nses (Partial Mech) UNE ISDN

nses (Partial Mech) UNE Line Shafi

ses (Partial Mech) UNE Loop + Port Combin:

nses (Partial Mech) UNE Other ign

nses (Partial Mech) UNE Other Non-Design

nses (Partial Mech) UNE Switch Ports

nses (Partial Mech) UNE xDSL (HDSL, ADSL,

Firm Order Confirmation Timeliness

Loop Design

Loop Non-Design

Loop w/INP - Design
Loop w/INP - Non-Design
.cop W/LNP - Design

FOC Timeliness (Fully Mech) 2W Analog Loop w/LNP - Non-Design

06/10/2004

Ordering

Benchmark/ BsT BST BsT CLEC
Analog Numerator Volume Moasure Numerator

95%

95%

95%

95%

95%

95%

95%

95%

95%

579

95%

95%

95%

124

95%

95%

95%

o5%

95% 4257
95% 1

4257
1

95%

5%

95% 32840

95%

95% 2660

2683

5%

5%

95%

55%

5%

5%

5%

85%

5%

95%

95%

95%

5%
95%

5%

95%

95%

95%

95%

95%

95%

95% 260
95%

95% 136

5%

95%

%%

5%

5%

55%

95%

5%

95%

95% 348

95%

5%

95% 158
95%

95%

95%

95%

95% 620

95% 21

95%

95%

95% 4477

95% 33

95% 144

95%

95%

95% <= 3 Hours

100.00%

95% <= 3 Hours

100.00%

95% <= 3 Hours

100.00%

Ordering
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BeliSouth Monthly State Summary Ordering

Kentucky, April 2004
Benchmark/ BST B8sT BST CLEC CLEC Standard Standard
Analog Numaerator Volume Measure Numerator
INP (Standalone)
LNP (Standalone) 95% <= 3 Hours
Local Interconnection Trunks
imeliness (Fi
imefiness (F 95% <= 3 Hours 119
imeliness (Fi
limeliness (Fi
imeliness (F
imeliness (Fully Mech) Resale PBX
imeliness (Fully Mech) Resale Residence 95% <= 3 Hours 2191
imeliness (Fully Mech) UNE Combos - Other
imeliness (Fully Mech) UNE ISDN 95% <= 3 Hours 16
imeliness (Fully Mech) UNE Line Sharing 95% <= 3 Hours 47
imeliness (F inati 95% <= 3 Hours 30265 30440
imeliness (Fi 95% <= 3 Hours 52
imeliness (Fi 95% <= 3 Hours 1871
imeliness (F
imeliness (Fi Mech) 95% <= 3 Hours 14
i Mech) 2W Analog Loop Design 85% <= 36 Hours 2
lech) 2W Analog Loop Non-Design 85% <= 36 Hours a
imefiness (Non Mech) 2W Analog Loop w/INP - Design
Timeliness (Non Mech) 2W Analog Loop w/INP - Non-Design
FOC Timeliness (Non Mech) 2W Analog Loop w/LNP - Design _
Timeliness (Non Mech) 2W A Loop w/LNP - Non-Design
imeliness {Non Mech) INP (Standalone) 85% <= 36 Hours. 2
imeliness (Non Mech) LNP {Standalone) 85% <= 36 Hours. 38
imeliness {(Non Mech) Local Interconnection Trunks 95% <= 10 Days 29
imeliness (Non Mech) Local Trar Unbundied Interoffice Trans) 85% <= 36 Hours. 2
imeliness {Non Mech) Resale Business 85% <= 36 Hours. 11
imeliness (Non Mech) Resale Cenlrex
imeliness (Non Mech) Resale Design 85% <= 36 Hours 1
imeliness (Non Mech) Resale ISDN
imeliness (Non Mech) Resale PBX 85% <= 36 Hours. 5
imeliness (Non Mech) Resale Residence 85% <= 36 Hours. 20
imeliness (Non Mech) UNE Combos - Other 85% <= 36 Hours. 29
imeliness (Non Mech} UNE ISDN B5% <= 36 Hours 1
imeliness (Non Mech) UNE Line Sharing 5% <= 36 Hours 1
imeliness {Non Mech) UNE Loop + Port Combinations 85% <= 36 Hours. 155
UNE Other Design 85% <= 36 Hours. 7
UNE Other Non-Design 85% <= 36 Hours. 106
85% <= 10 Hours. g
5% <= 10 Hours 1
imeliness (Partial Mech) LNP (Standalone) 85% <= 10 Hours. 265 300
imeliness (Partial Mech) Local Interconnection Trunks
imeliness (Partial Mech) Resale Business 85% <= 10 Hours. 86
Timeliness (Partial Mech) Resale Centrex
Timetiness (Partial Mech) Resale Design
imetiness (Partial Mech) Resale ISDN
imeliness (Partial Mech) Resale PBX
imeliness (Partial Mech) Resale Residence 85% <= 10 Hours 287 357
imeliness (Partial Mech) UNE Combos - Other 85% <= 10 Hours 18
Timeliness (Partial Mech) UNE ISDN 85% <= 10 Hours 2
Timeliness (Partial Mech) UNE Line Sharing 85% <= 10 Hours. 2
imeliness (Partial Mech) UNE Loop + Port Combinations 85% <= 10 Hours 2507 3094
imeliness (Partial Mech) UNE Other Design 85% <= 10 Hours 25
imeliness (Partial Mech) UNE Other Non-Design 85% <= 10 Hours. 100 103
imeliness (Partial Mech) UNE Switch Ports |
imeliness (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL) 85% <= 10 Hours 2
Percont FHow-Through
Diagnostic 655642 751510
Diegnostic 6379 8710
Diagnostic 94051 105000
Disgnostic 855542 751510
Diagnostic 565112 638800
Diagnostic 655542 681845
90% 637! 7038
5% 94051 95368
Diagnoatic 655642 681845
85% 555112 579439
85% 6862 7105
NP Flow Through Summary 5% 6862 7105

Percent Rejected Service Request
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BeliSouth Monthly State Summary Ordering
Kentucky, April 2004

Benchmark/ CLEC
Analog Volume
eject Service Request (Fully Mech) 2W Analog Loop Design Diagnostic: 4
ject Service Request (Fully Mech) 2W Analog L oop Non-Design Diegnostic 13
t Service Request (F NP - Design
Setvice NP - Non-Design
ecl Service Request (Fi LNP - Design Disgnostic 1
Service Request (F1 W/LNP - Non-Design
1 Service Request (Fully Mech) INP {Standalone:
Percent Reject Service Request (F Diagnostc 581
Percent Reject Service Request (Fi L
Percent Reject Service Request (F Transport)
Percent Reject Service Reque: Diagnest 124
Percent Reject Service Request (Fully Mech) Resale Centrex
Percent Reject Service Request (Fully Mech) ResaleDesign |
Percent Reject Service Request (Fully Mech) Resale ISON________________|
Percent Reject Service Request (Fully Mech) Resale PBX |
Percent Reject Service Request (Fully Mech) Resale Residence Disgnostic 4261
Percent Reject Service Request (Fully Mech) UNE OOBDOm Other Dingnostic 1
Percent Reject Service Request (Fut
Percent Reject Service Request (Ful
Percent Reject Service Request (Ful Diagnostic 17
Percent Reject Service Request (Ful Diagnastic 48
Percent Reject Service Request (Ful Disgnostic 32879
Percent Reject Service Request (Fully Mech) UNE Other Design Diagnostic 56
Percent Reject Service Request (Fully Mech) UNE Other Non-Design Diagnostic 2663
Percent Reject Service Request (Fully Mech) UNE Switch Ports
Percent Reject Service Request (Fully Mech) UNE xDSL (HDSL, ADSL, and UCL. Diagnostic 15
Percent Reject Service Request {Non Mech) 2W Analog Loop Design Diagnostic [
Percent Reject Service Request {Non Mech} 2W Analog Loop Non-Design Diagnostic 16
Percent Reject Service Reguest (Non Mech) 2W Analog Loop w/INP - Design
Percent Reject Service Request (Non Mech) 2W Analog Loop w/INP - Non-Design
Percent Reject Service Request (Non Mech) 2W Analog Loop w/LNP - Design
Percent Reject Service Request (Non Mech) 2W Analog Loop w/LNP - Non-Design
Percent Reject Service Request (Non Mech) INP (Standalone Diagnastic 1
Percent Reject Service Diegnostic 54
Percent Reject Service Request (Non Mech) Local Interconnection Trunks Disgnastic 38
Percent Reject Service R Diagnostic 6
Percent Reject Service Request {Non Mech) Resale Business Diagnostic 30
Percent Reject Service Request {Non Mech) Resale Centrex
Percont Reject Service Request (Non Mech) ResdeDesign |
Percent Reject Service Request (Non Mech) Resale ISON |
Percent Reject Service Request {Non Mech) Resale PBX Diagnostic 14
Percent Reject Service Reguest (Non Mech) Resale Residence Diagnostic 34
Percent Reject Service Request (Non Mech) UNE Oo:&om Other Diagnostic 48
Percent Reject Service
Percent Reiject Service g
Percent Reject Service Request (Non Mech) UNE ISDN Diagnostic 3
Percent Reject Service Request {Non Mech) UNE Line Sharing Diagnostic 2
Percent Reject Setvice inatk Disgnostic: 305
Percent Reject Service Disgnostic 13
Percent Reject Setvice Reguest (Non Mech) UNE Other Non-Design Diagnostic 149
Percent Reject Service Reguest (Non Mech) UNE Switch Ports Disgnostic: 4
Percent Reject Service Request Zo: Mech) UNE xDSL (HDSL, >Uwr and UCL
Percent Reject Service Diagnostic 15
Diegnostic 1
Percent Reject Service
Percent Reject Setvice Diagnostic 362
Percent Reject Service
Percent R Service Unbundled interoffice Transport)
Percent R Service Request Hvﬂ‘ﬁ_ Mech) Resale Business Diagnostic 210
Percent Reject Service Request (Partial Mech) Resdle Centrex |
Percent Reject Service Request (Partial Mech) Resale Design
Pecent Reject Service Reques (Partial Mech) Resale ISON |
Percent Reject Selvice Request (Partial Mech) Resale PX |
Percent Reject Service Request (Partial Mech) Resale Residence Diegrostic 713
Percent Reject Service Request (Partial Mech) UNE Combos - Other Disgnostic 24
Percent Reject Service Request (Partial Mech) UNE Digital Loop < DS1
Percent Reject Service
Percent Reject Service R Diagnostic 3
Percent Reject Service R Diegnostic 10
Percent Reject Service R Diagnostic 5160
Percent Reject Service Request (Partial Mech) UNE Other Design Diagnostic: 38
Percent Reject Service R i L Diagnostic 155
Percent Reject Service Request (Partial Mech) UNE SwitchPorts |
Percent Reject Service Request (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL Diagnostic 8

Reject Interval

97 % <= t Hour
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BeliSouth Monthly State Summary Ordering

Kentucky, April 2004
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Volume Moasure Deviation Error Zscore Equit
Reject Interval {Fully Mech) 2W Analog Loop Non-Design 97 % <= 1 Hour
Reject Interval (Fully Mech) 2W Analog Loop w/INP - Design 97 % <=1 Hour
gject Interval (Fully Mech) 2W Analog Loop w/INP - Non-Design 97 % <= 1 Hour
Reject Interval (Fully Mech) 2W An: Loop W/LNP - Design 87 % <= 1 Hour
Loop w/LNP - Non-Design 97 % <= 1 Hour
97 % <= 1 Hour
97 % <= 1 Hour 29 100.00% YES
85 % <=4 Days
97 % <= 1 Hour
97 % <= 1 Hour 5 100.00% YES
Resale Centrex 97 % <= § Hour
Resale Design 97 % <= 1 Hour
Resale ISDN 97 % <= 1 Hour
eje Resale PBX 97 % <=1 Hour
Reject Interval (Fully Mech) Resale Residence 97 % <=1 How 66 98.48% YES
Reject Interval (Fully Mech) UNE Combos - Other 97 % <= 1 Hour 1 100.00% YES
Reject Interval (Fully Mech) UNE ISDN 97 % <= 1 Hour k] 100.00% YES
Reject Interval (Fully Mech) UNE Line Sharing 97 % <=1 Hour 100.00% YES
Reject Interval (Fully Mech) UNE Loop + Port Combinations 97 % <= 1 Hout 2417 96.11% NO
Reject interval (Fully Mech) UNE Other Design 97 % <= 1 Hour ry 100.00% YES
Reject Interval (Fully Mech) UNE Other Non-Design 97 % <=1 Hour 792 94.95% NGO
Reiect |nterval {Fully Mech) UNE Switch Poits 87 % <= 1 Hour
Reject Interval (Fully Mech) UNE xDSL (HDSL, ADSL, and UCL) 7 % <= 1 Hour 7 100.00% YES
Reject Interval (Non Mech) 2W AnalogloopDesign | 85 % <= 24 Hours 2 100.00% YES
Non Mech) 2W Analog yoomzn:.Onmm_._ 85 % <= 24 Hours. 12 100.00% YES
Non Mech) 2W Analog Loop w/INP - Design 85 % <= 24 Hours
Non Mech) 2W Analog Loop w/INP - Non-Design 85 % <= 24 Hours.
Non Mech) 2W Loop w/LNP - Design 85 % <= 24 Hours
Non Mech) 2W Analog Loop w/LNP - Non-Design 85 % <= 24 Hours
Non Mech) INP (Standalone) 85 % <= 24 Hours
Non Mech) LNP (Standaione) 85 % <= 24 Hours. 20 100.00% YES
Non Mech) Local Interconnection Trunks 85 % <=4 Days 15 93.33% YES
85 % <= 24 Hours 3 100.00% YES
Non Mech) Resale Business 85 % <= 24 Hours 18 100.00% YES
Non Mech) Resale Centrex 85 % <= 24 Hours
Non Mech) Resale Design 85 % <= 24 Hours
Non Mech) Resale iSDN 85 % <= 24 Hours
Non Mech) Resale PBX 85 % <= 24 Hours. 8 100.00% YES
Non Mech) Resale Residence 85 % <= 24 Hours 12 100.00% YES
Non Mech) UNE Combos - Other 85 % <= 24 Hours 19 04.74% YES
Non Mech) UNE ISDN 85 % <= 24 Hours 00.00° YES
Non Mech) UNE Line Sharing 85 % <= 24 Hours 00.00° YES
Non Mech) UNE Loop + Port Combinations 85 % <= 24 Hours 160 00.009 YES
Not Mech) UNE Other Design 85 % <= 24 Hours 00.00% YES
Non Mech} UNE Other Non-Design 85 % <= 24 Hours 42 00.00° YES
Non Mech) UNE Switch Ports 85 % <= 24 Hours 100.00° YES
Non Mech) UNE x_um_: HDSL, ADSL, and UCL. 85 % <= 24 Hours.
Partial Mech) 2W Analog Loop Design 85 % <= 10 Hours 7 71.43% NO
Partial Mech) 2W Analog Loop Non-Design 85 % <= 10 Hours
Partial Mech) 2W Analog Loop w/INP - Design 85 % <= 10 Hours.
Partial Mech) 2W Analog Loop w/INP - Non-Desian 85 % <= 10 Hours.
Partial Mech) 2W Analog Loop w/LNP - Design 85 % <= 10 Hours.
Partial Mech) 2W Analog Loop w/LNP - Non-Design 85 % <= 10 Hours
Partial Mech) INP (Standalone 85 % <= 10 Hours
Partial Mech) LNP (Standalone 5% <= 10 Hours. 54 93.75% YES
Partial Mech) Local Interconnection Trunks 85 % <=4 Days
Partial Mech) Local Transport (Unbundled Interoffice Transpo 85 % <= 10 Hours.
Partial Mech) Resale Business 85 % <= 10 Hours. 132 93.18% YES
Partial Mech) Resale Centrex 85 % <= 10 Hours
Partial Mech) Resale Design 85 % <= 10 Hours
Partial Mech) Resale ISDN 85 % <= 10 Hours.
Partial Mech) Resale PBX 85 % <= 10 Hours
Partial Mech) Resale Residence 85 % <= 10 Hours 380 92.80% YES
Partial Mech) UNE Combos - Other 85 % <= 10 Hours 7 100.00% YES
Partial Mech) UNE ISDN 85 % <= 10 Hours. 2 100.00% YES
Partial Mech) UNE Line Sharing 85 % <= 10 Hours 10 100.00% YES
Partial Mech) UNE Loop + Port Combinations 85 % <= 10 Hours. 2468 92.63% YES
Partial Mech) UNE Other Design 85 % <= 10 Hours 15 88.67% YES
Partial Mech) UNE Other Non-Design 85 % <= 10 Hours 53 100.00% YES
Partial Mech) UNE Switch Ports 85 % <= 10 Hours
Partial Mech) UNE xDSL (HOSL, ADSL, and UGL 85 % <= 10Hours B 100.00% YES

quiry Firm Order Confirmation

95 % Returned <= 5 Business Days
95 % Returned <= § Business Days
95 % Returned <= 5 Business Days.

Retad Ras / Bus Service Conter _ 729818472 | 5921530 | 123.25 | 8661663 | 50659 | 170.98
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BellSouth Monthly State Summary

Kentucky, April 2004

Average Response Time &

0SS Response Interval (Pre-Orderi
nse interval (Pre-Orderis
OSS Response Interval (Pre-Orderil
nse Interval (Pre-Orderi
0SS Response Interval (Pre-Ordefit
nse Interval (Pre-Orderi

'OSS Response Interval (Pre-Ordefing) A

Al

D

OSS Response Interval (Pre-Ordering) ATLAS-D
D

(OSS Response Interval (Pre-Ordering) A’

Omm Response Interval (Pre-Ordering) A

nse Interval (Pre-Orderit

0SS Response interval v_.?O:umzunv A

nterv:
LAS-DID + 2 Secs_ RNS EDI
D +2Secs RNSTAG
ATLAS-DID + 2 Secs ROS EDI
) ATLAS-DID + 2 Secs ROS TAG
) ATLAS-MLH _ RNS EDI
ATLAS-MLH _RNS TAG
) ATLAS-MLH _ROS EDI
ATLASMLH _ROS TAG
S-TN + 2 Secs RNSEDI
LAS-TN + 2 Secs RNSLENS
v> LAS-TN + 2 Secs RNS TAG
ATLAS-TN + 2 Secs__ROS EDI
LASTN + 2 Secs _ROS LENS
LAS-TN + 2 Secs _ROS TAG

OSS Response Interval (Pre-Ordering) A

0SS Response Interval {Pre-Orderi

0SS Response interval (Pre-Orderil

COFFIUSOC - OASISBIG * 2 Secs _RNS LENS

OSS Response Interval :U-G.Ownm:BM Ow>_u.u

0SS Response Interval (Pre-Ordering) RSAG R

0SS Response Interval (Pre-Ordering) RSAG BY ADDR + 2 Secs RNS TAG
0SS Response Interval (Pre-Ordering) RSAG BY ADDR + 2 Secs ROS EDI
0SS Response Interval (Pre-Ordering) RSAG BY ADDR + 2 Secs ROS LENS
0SS nse Interval (Pre-Ordering) RSAG BY ADDR + 2 Secs ROS TAG
0SS Response Interval (Pre- RSAGBY TN+ 2 Secs RNSEDI
0SS Response Interval {Pre-Ordering) RSAG BY TN + 2 Secs RNS LENS
(0SS Response Interval (Pre-Ordering) RSAG BY TN + 2 Secs  RNS TAG
0SS Response interva (Pre-Ordering) RSAG BY TN + 2 Secs  ROSEDI
0SS Response Interval (Pre-Ordering) RSAG BY TN + 2 Secs  ROSLENS
0SS Response Interval (Pre-Ordering) RSAG BY TN + Secs ROSTAG

Electronic Response Time

Interface Availabilit

OSS interface Avakabiity (Pre-Ordering) ATLAS/COFFI BST & CLEC

0SS Interface Avalability (Pre-Ordering

OSS Interface Availability (Pre-Orderi
(0SS Interface Avaiabiity {Pre-Ordefir
0SS interface Availability (Pre-Orderi
OSS Interface Availability (Pre-Order
0SS Interface Availabiity (Pre-Ordei

OSS Interface Availability (Pre-Ordering

0SS Interface Avaiability (Pre-Ord

OSS Interface Availability (Pre-Ordering
0SS Interface Availability (Pre-Ordering

0SS Interface Availability (Pre-Orderis
OSS Interface Availability (Pre-Ordefi
0SS Interface Availability (Pre-Orderi
0SS Interface Availability (Pre-Orderil
0SS interface Avaiability (Pre-Orderi

BOCRIS/CRIS _BST & CLEC
BOCRIS BST & CLEC

DOE BST & CLEC

DOM _CLEC

DSAP _BST & CLEC
EDI_CLEC

LENS CLEC

LEQ CLEC

LESOG CLEC

LNP GATEWAY CLEC

q) PSIMS _CLEC

OSS Interface Availability (Pre-Ordering
OSS Interface Availability (Pre-Ordering

Manual Response Time

RSAG BST & CLEC
SGG (COG) CLEC
SOCS BST & CLEC
SOG _CLEC

SONGS _BST & CLEC
TAG_CLEC

06/10/2004

Pre-Ordering

Banchmark/
Analog

Diagnostic
Dingnostic
Disgnostic

Disgnostic

95%<= 1 Minuke

>299.5%
>=995%

>=995%
>=995%
>=995%
>=905%
>=90.5%
>=995%
>=90.5%
>599.5%
>2995%
>=905%
»>=99.5%
>=995%
»>2995%
>=995%
>=095%

95%<= 3 Business Days

Pre-Ordering

BST BST BST CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure
22898 8875 .58
2003392 767583 261 310831 135734 .29
2003392 767583 2.61 84840 64273 32
22898 8875 .58
818168 339489 .41 310831 135734 .29
818168 339489 41 84840 64273 32
25283732 9399157 .69 64168 7726 62
2212693 654643 38 64168 7728 62
14824265 5084249 291 3783095 829626 456
14824265 5004249 291 917909 536789 171
3590933 1471694 2.44 3783095 829626 456
3580833 1471694 2.44 917908 536789 1.71
3928855 1571542 25 397648 328635 1.21
3928855 1571542 25 42823 31721 1.35
924018 391532 2.36 397648 328635 121
824016 391532 2.36 42823 31721 1.35
25283732 9399157 2.69 101108 83560 121
25283732 9399157 2.89 58110 2732 21.27
2212693 654643 3.38 101108 83560 121
2212693 654643 338 58110 2732 23.27
04041 44452 234
11108512 4425702 251 625140 351202 1.78
11108512 4425702 251 45108 152745 0.85
04041 44452 234
5984403 963672 6.21 25140 351202 178
5984403 983672 6.21 45108 152745 095
595068 238345 .4
5238191 2257841 2.32 1795195 476179 .77
5238191 2257841 2.32 187796 215858 .8
595968 239345 4
29746 10938 272 1795195 476179 .71
29746 1 10936 2.72 187796 215858 0.87
380 382 99.48%

Standard Standard

Daviation Error Zscore Equity

Di

Di;

nostic
YES

nostic
YES
YES
NO

NO
YES

NO
YES

YES
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BellSouth Monthly State Summary
Kentucky, April 2004

Completion Attempts Without Notice

Completion Attempts Without Notice 2W An:

Non-Design Non-Dispatch _|
P - Design Dispatch

P - Design Non-Dispatch
P - Non-Design Dispatch
- Non-Design Non-Dis|

Completion Notice interval

Cmp Notice Intvi Mech 2W An: Loop Design_< 10 Circuits

Cmp Notice Intvi Mech 2W [¥ Design_>= 10 Circuits

Cmp Notice Intvi Mech 2W Loop Non-Design Dispatch < 10 Circuits
Cmp Notice Intvi Mech 2W. Loop Non-Design Dispatch >= 10 Circuits

Cmp Notice Intv Mech 2W Analog Loop Non-Design Non-Dispatch (Dispatch In) <
Cmp Notice Inti Mech 2W An: Loop Non ign Non-Dispatch (Oispatch In) >}
Cmp Notice intvi Mech 2W Loop w/INP - Design < 10 Circuits

Crmp Notice Intvi Mech 2W Loop W/INP - Design_>= 10 Circuits

Cmp Notice Intd Mech 2W An: Loop wANP - Non-Design Dispatch < 10 Circu
Cmp Notice Intvi Mech 2W Analog Loop wANP - Non-Design Dispatch >= 10 Cire
Avg Cmp Notice Intvi Mech 2W Analog Loop wANP - Non-Design Non-Dispatch (Dis;
[Avg Cmp Notice Intd Mech 2W Analog Loop WANP - Non-Design Non-Dispatch (Dis}
Avg Cmp Notice Intvi Mech 2W Loop w/LNP - Design < 10 Circuits

Avg Cmp Notice Intvi Mech 2W Loop WALNP - Design >= 10 Circuits

>z 2Z2 2222

Avg Cmp Notice Intvi Mech 2W An: Loop w/LNP - Non-Design Dispatch < 10 Circui
Avg Cmp Notice Intvi Mech 2W An: Loop W/LNP - Non-Design Dispatch >= 10 Circ
Avg Cmp Notice Int Mech 2W Analog Loop wALNP - Non-Design Non-Dispatch (Dis
Avg Cmp Notice Inti Mech 2W Analog Loop W/LNP - Non-Design Non-Dispatch (Dig
Avg Crmp Notice Intvi Mech INP (Standalone) < 10 Circuits

Ava Cmp Notice Intvi Mech INP (Standalone) >= 10 Circuits
Avg Cmp Notice Intvi Mech LNP (Standalone) < 10 Circuits

Avg Cmp Notice Intvi Mech LNP {Standalone) >= 10 Circuits

Avg Cmp Notice Intvi Mech Local Interconnection Trunks

Avg Cmp Notice Intvi Mech Local Transport (Unbundied Interoffice Transport) < 10 Cir
Avg Cmp Notice Inlvi Mech Local Transport (Unbundied Interoffice Transport) >= 10 Ci

06/10/2004

Provisioning

Benchmark/
Analog

Disgnostic
Disgroste
Disgnostic
Diegnostic
Diagnostic
Diagnostic
Disgnostic
Diegnostic
Diagnostc
Disgnostic
Diegnostic
Disgnostic
Disgnostic
Disgnostc
Diegnostic
Disgnostic
Disgnostic
Diagnostic

Disgrostic
Diagnostic

Retail Residence and Business Dispatch

Retail Residence and Business Dispetch
Retad Residence and Butiness (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Rotail Residence and Business (POTS) Exciuding Switch -Based Orders
Reteil Residance and Business (POTS) Excluding Switch -Based Orders

Retai Residence and Business Dispatch

Retai Residence and Business Dispetch
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retad Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders

Retal Residence and Business Dispatch

Rotal Residence and Business Dispetch
Retad Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retait Residence and Business (POTS) Exchuding Switch -Based Orders
Retall Residence and Business (POTS) Excluding Switch -Based Orders

Retail Residence and Business (POTS)

Retad Residence and Business (POTS)

Retail Residence and Business (POTS)

Retail Residence and Business (POTS)

Locai interconnection Trurks.
Retai DS1/DS3 Intaroffice
Retai DS1/DS3 interoffice

BST BST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure Deviation
0 3
0 1
0 1
[} 1
0 1
10 603
0 2
1] 1
4 12
7 150
] 2
1 2
0 3
2 113
34 3845
Q 27
1] 4
1 37
[+] 3
3] 2
28 34
11 900
332 26998
4] 4
] 13
] 2
1] 2
31423 6544 4.8 ] 2 0.02 27.48
146 25 582 23.27
30177 6481 4.66 [+] k] 0.02 23.65
30 20 48 4.33
37603 35870 .05 0 1 0.02 8.85
1 2 Q.27 0.33
31423 6544 48 27.48
146 25 .82 23.27
30177 6481 4.66 23.65
30 20 A48 433
37603 35870 .05 .85
1 2 .27 .33
31423 6544 4.8 27.48
148 25 582 2327
30177 6481 4.66 2365
30 20 48 433
37603 35870 05 .85
1 2 27 33
147504 126769 .16 .64
85 23 4.14 .89
147504 126769 6 204 570 0.36 64
95 23 4.14 .89
1842 209 8.81 71.62
Provisioning

Standard
Etror

Equity

0.2462 YES
0.1962 YES
0.1047 YES
0.9783 YES
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BellSouth Monthly State Summary Provisioning

Kentucky, April 2004
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator. Volume Measure Numerator Volume Measure Deviation Error 2score Equif
Avg Crmp Notice Intvi Mech Resale Business < 10 Circuits Retad Business. 19427 8127 239 434 158 275 21,11 -0.2094 YES
Avg Cmp Notice Intvi Mech Resale Business >= 10 Circuits Retad Business 504 44 11.44 45.87
Avg Crmp Notice Intvl Mech Resale Centrex_< 10 Circuits Retal Contrax 591 267 .21 19.7
Avg Cmp Notice Intvi Mech Resale Centrex >= 10 Circuits Reteil Cantrex 117 [] 4.6, 40.96
Avg Cmp Notice intvi Mech Resale Design < 10 Circuits Retad Design 1488 389 .83 14.68
Avg Cmp Notice Intvi Mech Resale Design >= 10 Circuits Retod Design 396 52 .62 26.68
Avg Cmp Notice Intvi Mech Resale ISDN_< 10 Circuits Retad ISON 1849 107 17.28 1116
Avg Crmp Notice tntvi Mech Resale ISDN_>= 10 Circuits Retal ISDN 291 1 26.43 86.28
Avg Cmp Notice intvi Mech Resale PBX < 10 Circuits Retail PBX 215 59 3.65 4] 1 0.02 12.89 0.2796 YES
Avg Cmp Notice Intvt Mech Resale PBX >= 10 Circuits Retad PBX 18 8 2.26 6.03
Avg Cmp Notice Intvi Mech Resale Residence < 10 Circuits Retai Residence 129068 119001 1.09 1979 3720 0.53 19.81 1.6985 YES
Avg Cmp Notice Intvi Mech Resale Residence >= 10 Circuits Ratai Residence [1] 1 0.03 0
Avg Cmp Notice Intvi Mech UNE Combos - Other Dispatch < 10 Circuits Retad Residence, Business and Design Dispatch (inchuding Dispatched Out & Dispatched in) 32622 6859 476 0 11 0.02 26.98 0.5822 YES
Avg Cmp Notice Intvi Mech UNE Combos - Other Dispatch >= 10 Circuits Retad Residence, Business and Design Dispatch (Including Dispaizhed Out & Dispatched In) 399 57 7 23.18
Avg Cmp Notice Intv Mech UNE Combos - Other Non-Dispatch (Dispatch in) < 10 Circ{ Retad Residonce, Business and Design Dispatch (including Dispatched Out & Dispetched in) 38114 36047 .06 9.89
"Ava Cmp Notice intvl Mech UNE Combos - Other Non-Dispatch (Dispatch in) >= 10 Cir] Retal Residence, Business and Design Dispatch (inchxding Dispetched Out & Dispatched in) 293 38 .13 47.74
/Avg Cmp Notice intvi Mech UNE Digital Loop < DS1_< 10 Circuits Retai Digital Loop < DS1 11717 2430 4.82 [+] 5 0.02 23.63 0.4543 YES
Avg Cmp Zo:om intvi Mech UNE Digital Loop < DS1 >= 10 Circuits Retail Digital Loop < DS1 143 33 4.33 24.79
fech UNE Digital Loop >= DS1_< 10 Circuits Retad Digial Loop >= DS1 1567 144 10.88 1 40 0.02 96.51 0.6299 YES
Mech UNE Digital Loop >= DS1_>= 10 Circuits Retak Digital Loop >= DS1 291 11 26.43 86.28
lech UNE ISDN_< 10 Circuits Retail ISON - BRI 455 61 7.47 [} 3 0.02 13.18 0.856 YES
i Mech UNE ISDN_>= 10 Circuits Retail ISON - BR}
Avg Cmp Notice Intv Mech UNE Line Sharing < 10 Cireuits ADSL Provided to Retai 11128 2317 48 0 1 0.42 24.02 0.1825 YES
Avg Cmp Notice Intvi Mech UNE Line Sharing >= 10 Circuits ADSL Provided to Retai
Avg Cmp Notice intvi Mech UNE Loop + Port Combinations Dispatch < 10 Circuils Reotail Residence and Business 31423 6544 4.8 679 867 078 27.48 4.0455 YES
Avg Cmp Notice Intvi Mech UNE Loop + Port Combinations Dispatch >= 10 Circuits Retai Residence and Business 146 25 82 310 1 309.72 23.27 -12.8035 NO
Avg Cmp Notice intd Mach UNE Loop + Port Combinations Non-| Dispatch (Dispatch In’ Retail Residence and Business 37833 36014 .05 10538 15081 0.7 984 3.6843 YES
Avg Cmp Notice int Mech UNE Loop + Port Combinations Non-Dispatch Dis| Retai Residence and Business 292 17 72 [] 1 .18 69.42 0.2382 YES
Avg Cmp Notice intvi Mech UNE Loop + Port Combinations Non-Dispatch (Switch B: Retad Residence and Business 80140 84570 0.95 11987 11794 1.02 2223 -0.3145 YES
Avg Cmp Notice Intl Mech UNE Loop + Port Combinations Non-Dispatch (Switch Bas Retail Residence snd Business 86 3 21.88 37.45
Avg Cmp Notice Inti Mech UNE Loop + Part Combinations Non-Dispatch < 10 Circu Retail Residence snd Business 117973 120584 0.98 22525 26875 084 9.38 1.0725 YES
Avg Cmp Notice intvi Mech UNE Loop + i Reisi Residence and Business 358 20 178 1] 1 0.18 54.88 0.2665 YES
Avg Cmp Notice Intvi Mech UNE Other Design < 10 Circuits Retzll Design 1488 389 3.83 4.68
Avg Cmp Notice Intvi Mech UNE Other Design >= 10 Circuits Retad Design 396 52 762 26 68
Avg Cmp Notice Intvi Mech UNE Other Non-Design < 10 Circuits Retail Residence and Business 149396 127128 1.18 4 13 0.33 .89 0.153 YES
Avg Cmp Notice Intvi Mech ireui Retail Residencs and Business 504 45 11.19 45.36
Avg Crmp Notice intvi #ech UNE Switch Ports < 10 Circuits Retai Residence and Business (POTS) 147504 126769 1.18 48 1 4908 .64 -2.4402 NO
Avg Crmp Notice Intvi Mech UNE Switch Ports >= 10 Circuits Retai Residence and Business (POTS) 95 23 414 80
Avg Cmp Notice Intvi UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits ADSL Provided t Retail 11128 2317 48 Q 2 0.02 .02 02816 YES
Avg Crnp Notice int ADSL Provided to Retail
Avg Crmp Notice intvi | 16 1 1557 Diagnostic
Avg Cmp Notice Intvi | Non-Mech 2W Analog room Design >= 10 Circuits
Avg Crmp Notice Intvi Non-Mech 2W Non-Design Dispatch < 3 O.d:;
[ Avg Cmp Notice Intvi Non-Mech 2W
)Km Cmp Notice intvi
Cmy ZO__om Intvi Non-Mech 2W An: Non-Design Zo_...O_m .o: U_w itch In) >= 10 Circuits
- g?oom.m: Dispatch < 10 Circuits
- Non-Design Dispatch >= 10 Circuits
- zo:._ummm: Non-Dispatch (Dispatch In) < 10 Circuits
- N, zc?D_w tch (Dispatch In) >= 10 Circuits
-
NP - (
VE@;Q‘AE Circuits
P - Non-Design Dispatch >= 10 Circuits
P - Non-Design Non-Dispatch (Dispatch In) < 10 Circuits
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop /LN P - Non-Design Non-Dispatch (Dispatch in) >= 10 Circuits
Avg Cmp Notice intvi Non-Mech INP (Standalone) < 10 Circui 2 1 158 Diagnostic
Avg Cmp Notice Intvi Non-Mech INP (Standalone) >= 10 Circuiits
Avg Cmp Notice Intvi Non-Mech LNP (Standalone) < 10 Circuits 94 30 314 Diagnostic
Avg Cmp Notice intvi Non-Mech LNP (Standalone) >= 10 Circuits 2 5 0.38 Diagnostic
Avg Cmp Notice Intvi Non-Mech Local Interconnection Trunks 46 2 22.77 Diagnostic
Avg Cmp Notice intvi Non-Mech Local Tral <10 Circuits 22 1 21.53 Diagnostic
Avg Cmp Notice Intvi Non-Mech Local Tra Unbundied Interoffice Transport) >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech Resale Business < 10 Circuits 95 8 11.93 Diagnostic

Avg Cmp Notice Intvi Non-Mech Resale Business >= 10 Circuits
Avg Cmp Notice intvi Non-Mech Resale Centrex_< 10 Circuits
Avg Cmp Notice Intvi Non-Mech Resale Centrex >= 10 Circuits
Ava Cmp Notice intvi Non-Mech Resale Design < 10 Circuits 81 4 20.37 Diagnostic
[Avg Cmp Notice intvi Non-Mech Resale Design >= 10 Circuits
Avg Crmp Notice Intvi Non-Mech Resale ISDN < 10 Circuils
Avg Cmp Notice Intvl Non-Mech Resale iISDN_>= 10 Circuits
Avg Cmp Notice Intvi Non-Mech Resale PBX_< 10 Circuits 31 2 15.49 Diagnostic
Avg Cmp Notice Intvi Non-Mech Resale PBX >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech Resale Residence < 10 Circuits 305 43 7.09 Di
Avg Cmp Notice Intvi Non-Mech Resale Residence >= 10 Circuits
Avg Cmp Notice [ntv h UNE Combos - Other Dispatch < 10 Circuits 283 17 17.26 Diagnostic
Avg Cmp Notice Intvi Non-Mech UNE Combos - Other Dispatch >= 10 Circuits
Avg Cmp Notice intvi Non-Mech UNE Combos - Other Non-Dispatch (Dispatch In) < 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Combos - Other Non-Dispatch (Dispatch In) >= 10 Circuits

nostic
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BellSouth Monthly State Summary Provisioning
Kentucky, April 2004

Bsnchmark/ BST BST BST CLEC CLEC Standard
Analog Volume Deviation
Avg Cmp Notice Intvi Non-Mech UNE Digital Loop < DS1_< 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Digital Loop < DS1_>= 10 Circuits
Ava Cmp Notice Intvi Non-Mech UNE Digital Loop >= DS1_< 10 Circuits 1
i UNE Digital Loop >= DS1_>= 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE ISDN < 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE ISDN_>= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Line Sharing < 10 Circuits 33
Avg Cmp Notice intvi Non-Mech UNE Line Sharing >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Loop + Port Combinations Dispatch < 10 Circuits 60
EEF Loop + Port Combinations Dispatch >= 10 Circuits
Avg Cm Zo:ow Intvi Non-Mech UNE Loop + Port Combinations Non-Dispatch (Dispatch In) < 10 Circuits 38

Loop + Port Combinations Non-Dispatch (Dispatch In) >= 10 Circuits 3
Avg Cmp Notice Intvi Non-Mech UNE Loop + Port Combinations Non-Dispatch (Switch Based) < 10 Circuits 162
Avg Cmp Notice Intvi Non! chzm Loop + Port Combinations Non-Dispatch (Switch Based) >= 10 Circuits
| Avg Cmp Notice Intvl Non-Mech UNE Loop + Port Combinations Non-Dispatch < 10 Circuits 200
Avg Cmp Notice Intvl ch UNE Loop + Port Combinations Non-Dispatch >= 10 Circuits 3
[Avg Cmp Notice Intvi Non-Mech UNE Other Design_< 10 Circuits
[Avg Cmp Notice Intvi Non-Mech UNE Other Design >= 10 Circuits
'Avg Cmp Notice Intvi Non-Mech UNE Other Non-Design < 10 Circuits 2
Avg Cmp Notice Intvi Non-Mech UNE Other Non-Design >= 10 Circuits
[Ava Cmp Notice Infvl Non-Mech UNE Switch Ports < 10 Circuts T
| Avg Cmp Notice Intv Nor-Mech UNE Switch Ports >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice intv Non-Mech UNE xDSL (HDSL, ADSL, and UCL) >= 10 OWQE
Coordinated Customer Conversion interval

i i | 95.00% 1 T

CCC Local Number Portability (LNP) - Loop 1 95.00% | 1
Held Order Interval
Held Order intvi & Mean 2W Analog Loop Design < 10 Circuits Equipment Retail Residence and Business Dispatch
Held Order Intvi & Mean 2W Analog Loop Design < 10 Circuits Facilities Retail Residence and Business Dispatch 1456 51 28.55 37.5741
Held Order Intvi & Mean 2W Analog Loop Design_< 10 Circuits Other Reteil Residence and Business Dispeich 61 17 9.47 21.2724
Held Order Intvi & Mean 2W Analog Loop Design >= 10 Circuits Equipment Retal Residence and Business Dispatch
Held Order intvi & Mean 2W Analog Loop Design_>= 10 Circuits Faciities Retail Residence and Business Dispatch
Held Order Intvi & Mean 2W Analog Loop Design >= 10 Circuits Other Retzd Residence and Business Dispatch
Held Order Intvi & Mean 2W Analog L« i Retall Residencs and Business (POTS) Exchuding Swich -Based Orders
Held Order Intvi & Mean 2W Analog Loop Non-Design_< 10 Circuits Facilities Retail Residence and Business (POTS) Excluding Switch -Based Orders 1430 50 286 37.9538
Held Order Intvi & Mean 2W Analog Loop Non-Design < 10 Circuits Other Retail Residence and Business (POTS) Excluding Switch -Based Orders. 181 17 9.47 21.2724
Held Order Intvl & Mean 2W Analog Loop Non-Design >= 10 Circuits Equipment Retail Residence and Business (POTS) Excluding Switch -Based Orders
Held Order Intvl & Mean 2W Analog Loop Non-Design_>= 10 Circuits Facllities Retad Residence and Business (POTS) Excluding Switch -Based Orders
Held Order Intvi & Mean 2W Analog Loop Non-Design >= 10 Circuits Other Retail Residence and Business (POTS) Exciuding Switch -Based Orders
Held Order Intvl & Mean 2W Analog Loop w/INP - Design < 10 Circuits Equipment Retail Residence and Business Dispaich
Held Order Intvi & Mean 2ZW Analog Loop w/!NP - Design < 10 Circuits Faciities | Retail Residonce and Business Dispaich 1456 51 2855 37.5741
Held Order Intvi & Mean 2W Analog Loop w/INP - Design < 10 Circuits Other Retail Rasidence and Business Dispatch 181 a7 9.47 21,2724
Held Order Intvi & Mean 2W Analog Loop w/INP - Design >= 10 Circuits Equipment Retnit Residence and Business Dispatch
Heid Order Intvi & Mean 2W Analog Loop w/INP - Design >= 10 Circuits Faciities Retai Residence and Business Dispatch
Held Order intl & Mean 2W Analog Loop w/INP - Design >= 10 Circuits Other Retail Residence and Business Dispatch
Held Order intvl & Mean 2W Analog Loop wANP - Non-Design < 10 Circuits Equipmen Retail Residence and Business (POTS) Excluding Switch -Based Orders
Held Order intvi & Mean 2W Analog Loop w/INP - Non-Design_< 10 Circuits Facilitk Retai Residence and Business (POTS) Excluding Switch -Based Orders 1430 50 2886 37.8538
Held Order Intvi & Mean 2W Analog Loop w/INP - Non-Design_< 10 Circuits Other Relail Residence and Business (POTS) Exchuding Switch -Based Orders 161 17 9.47 212724
Held Order Intvi & Mean 2W Analog Loop w/NP - Non-Design >= 10 Circuits Equipm: Retad Residence and Business (POTS) Exchuding Switch -Based Orders.
Held Order Intvi & Mean 2W Analog Loop w/NP - Non-Design >= 10 Circuits Facilities Retal Residence and Business (POTS) Exchuding Switch -Based Orders
Held Order int & Mean 2W An: Loop w/INP - Non-Design_>= 10 Circuits Other Retad Residence and Business (POTS) Excluding Switch -Based Orders
Held Order Intvl & Mean 2W An: Loop wiLNP - Design < 10 Circuits Equipment Rotail Residence and Business Dispatch
Held Order Intvi & Mean 2W Loop w/LNP - Design_< 10 Circuits Facilities Retad Residence and Business Dispatch 1456 51 2855 37.5741
Held Order Intvi & Mean 2W An: W/LNP - Design_< 10 Circuits Other Reted Residence and Business Dispatch 161 17 9.47 21,2724
Held Order Intvi & Mean 2W. Loop w/LNP - Design >= 10 Circuits Equij 1s] Retai Residence and Business Dispatch
Held Order Intvl & Mean 2W Al W/ANP - Design_>= 10 Circuits Facilities Retai Residence and Business Dispaich
Held Order Intvl & Mean 2W An: Loop W/LNP - Design _>= 10 Circuits Other Retail Residence snd Business Dispatch
Held Order Intvl & Mean 2W Analog Loop w/LNP - Non-Design < 10 Circuits Equipmel Retail Residence and Business (POTS) Excluding Switch -Based Orders
Held Order Intvi & Mean 2W Analog Loop w/LNP - Non-Design < 10 Circuits Facilitigs Retad Residence and Business (POTS) Exchuding Switch -Based Orders 1430 50 286 37.9538
Held Order Intvi & Mean 2W An: Loop W/LNP - Non-Design < 10 Circuits Other Retai Residence and Business (POTS) Exchuding Switch -Bated Orders 181 17 947 21.2724
Held Order Intvi & Mean 2W An: Loop wiLNP - Non-Design >= 10 Circuits Equij Retai Residence and Business (POTS) Exchuding Switch -Bazed Orders
Heid Order intvi & Mean 2W An: Loop w/LNP - Non-Design_>= 10 Circuits Facilit Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Heid Order Intvi & Mean 2W An: Loop WALNP - Non-Design >= 10 Circuits Ot Retad Residence and Business (POTS) Excluding Switch -Based Orders
Held Order Intvi & Mean INP (Standalone) < 10 Circuits Equipment Retal Residence and Business (POTS)
Held Order Intvi & Mean INP (Standalone) < 10 Circuits Facilities Retadl Residence and Business (POTS) 1430 50 286 37,9538
Held Order Intvl & Mean INP (Standalone) < 10 Circuits Other | Retai Residence end Business (POTS) 161 17 947 21.2724
Held Order intv & Mean INP (Standalone) >= 10 Circuits Equipment Retad Rexidence and Business (POTS)
Heid Order Intl & Mean INP (Standalone) >= 10 Circuits Facilities Retal Residence and Business (POTS)
Held Order Intvi & Mean INP (Standalone) >= 10 Circuits Other Retad Residence and Business (POTS)
Held Order Intvi & Mean LNP (Standalone) < 10 Circuits Equipment Retail Residenca and Business (POTS)
Heid Order Intvi & Mean LNP (Standalone) < 10 Circuits Facilities Rotail Residence snd Business (POTS) 1430 50 286 37.8538
Held Order Intvi & Mean LNP (Standalone) < 10 Circuits Other | Rotal Reskdonce and Busiess (POTS) 161 17 9.47 21.2724
Held Order Intvi & Mean LNP (Standalone) >= 10 Circuits Equipment Retai Residence and Business (POTS)
Held Order Intvi & Mean LNP {Standalone) >= 10 Circuits Facilities Retad Residence and Business (POTS)
Held Order Intvl & Mean LNP (Standalone) >= 10 Circuits Other Retail Residence and Business (POTS)
Heid Order intvi & Mean Local Interconnection Trunks Equipment Locel Interconnection Trunks
Heid Order Intvi lean Local interconnection Trunks Fachities Local Interconnection Trunks
Held Order Intvi & Mean Local Interconnection Trunks Other Locat Interconnection Trunks.
Heid Order Intvl & Mean Local Transport (Unbundied Interoffice Transport) < 10 Circui Retad DS1/DS3 Interoffice
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Held Order intvi & Mean Local Transport {Unbundied Interoffice Transport) < 10 Circu

Held Order Intvi & Mean Local Transport (Unbundled Interoffice Transport) < 10 Circuit
Held Order intvi & Mean Local Transport (Unbundied interoffice ﬁm:m ort) >= 10 Ciret

Held Order Intvi & Mean Local ‘_.i:w : Unbundied interoffice ‘_._.m:u ; >= 10 Cir

Held Order Intvi & Mean Resale Business < 10 Circuits Equij
Held Order Intvi & Mean Resale Business < 10 Circuits Facilities

nt

Held Order intvi & Mean Resale Business < 10 Circuits Other
Held Order Intvi & Mean Resale Business >= 10 Circuits Equi
Held Order Intvi & Mean Resale Business >= 10 Circuits Facilities
Held Order Intvl & Mean Resale Business >= 10 Circuits Other
Held Order Intv & Mean Resale Centrex < 10 Circuits Equipment
Held Order Intvi & Mean Resale Centrex < 10 Circuits Facilities
Held Order Intvi & Mean Resale Centrex < 10 Circuits Other
Held Order Intvi & Mean Resale Centrex >= 10 Circuits Equipment
Held Order Intvi & Mean Resale Centrex >= 10 Circuits Facilities

Held Order Intvi & Mean Resale Centrex >= 10 Circuits Other

Held Order Intv & Mean Resale Design < 10 Circuits Equipment
Held Order Intvi & Mean Resale Design < 10 Circuits Facilities
Held Order Intvi fean Resale Design < 10 Circuits Other

Held Order Int: Mean Resale Design >= 10 Circuits Equipment

Held Order Infi & Mean Resale Design >= 10 Circuils Facilfies
Held Order Intvi & Mean Resale Design >= 10 Circuits Other
Heid Order intvi & Mean Resale ISDN_< 10 Circuits Equi

Held Order Intvi & Mean Resale ISDN_< 10 Circuits Facilities
Heid Order Intvi & Mean Resale ISDN_< 10 Circuits Other

Held Order Intvi & Mean Resale ISDN >= 10 Circuits Equipment
Held Order Inivi & Mean Resale ISDN_>= 10 Circuits Facilities

Held Order Inivi & Mean Resale [SDN >=10 Circuits Other |
Held Order Intvi & Mean Resale PBX < 10 Circuits Equij nt

Held Order intvl & Mean Resale PBX_< 10 Circuits Facilities

Held Order Intv & Mean Resale PBX < 10 Circuits Other

Held Order Intvi & Mean Resale PBX >= 10 Circuits Equipment

Held Order Intvi & Mean Resale PBX >= 10 Circuits Facilities

Held Order Intvl & Mean Resale PBX >= 10 Circuits Other.

Held Order Intvi & Mean Resale Residence < 10 Circuits Equipment
Held Order Intvi & Mean Resale Residence < 10 Circuits Facilities
Held Order Intvi & Mean Resale Residence < 10 Circuits Other

Held Order Intvi & Mean Resale Residence >= 10 Circuits Equipment
Held Order Intvl & Mean Resale Residence >= 10 Circuits Facilities

Held Order Intvi & Mean Resale Residence >= 18 Circuits Other

Heid Order intvi & Mean UNE Combos - Other < 10 Circuits Equipment
Held Order Intvi & Mean UNE Combos - Other < 10 Circuits Facilities
Held Order intv & Mean UNE Combos - Other < 10 Circuits Other.

Held Order intvi & Mean UNE Combos - Other >= 10 Circuits Equipment

Held Order Intvi & Mean UNE Combos - Other >= 10 Circuits Facilities
Held Order Intvi 8 Mean UNE Combas - Other >= 10 Circuits Other

Held Order intvi & Mean UNE Digital Loop < DS1_< 10 Circuits Equipment
Held Order Intvi & Mean UNE Digital Loop < DS1_< 10 Circuits Facilties

Retail Residence, Business and Design Dispatch
Retail Residence, Business and Design Dispaich 1479
Retai Residence, Business and Design Dispatch 188

Retad Rasidence, Business and Design Dispaich
Retai Residence, Business and Design Dispetch
Retad Residence, Business and Design Dispatch

Held Order inti & Mean UNE Digital Loop < DS1_< 10 Circuits Other

Held Order Intvi & Mean UNE Digital Loop < DS1_>= 10 Circuits Equipment
Heid Order Intvi & Mean UNE Digital Loop < DS1_>= 10 Circuits Facilities

Held Order intvl & Mean UNE Digital Loop < DS1_>= 10 Circuits Other

Heid Order Intvl & Mean UNE Digital Loop >= DS1 < 10 Circuits Equipment

Held Order Intvi & Mean UNE Digital Loop >= DS1_< 10 Circuits Faciities
Held Order Intvi & Mean UNE Digital Loop >= DS1_< 10 Circuits Other

Held Order Intvi & Mean UNE Digital Loop >= DS1_>= 10 Circuits Equipment
Held Order Intvi & Mean UNE Digital Loop >= DS1_>= 10 Circuits Facilities

Held Order Intvi & Mean UNE Digital Loop >= DS1_>= 10 Circuits Other.

Held Order Intvi & Mean UNE ISDN_< 10 Circuits Equipment
Held Order Intvi & Mean UNE ISDN_< 10 Circuits Facilities
Held Order Intvi & Mean UNE ISDN_< 10 Circuits Other
Held Order intvi & Mean UNE ISDN_>= 10 Circuits Equipment

Held Order Intvi & Mean UNE ISDN >= 10 Circuits Facilities

Heid Order Intvi & Mean UNE ISDN_>= 10 Circuits Other

Held Order Intvi & Mean UNE Line Sharing < 10 Circuits Equipment

Held Order Intvi & Mean UNE Line Sharing < 10 Circuits Faciities

Held Order Intvl & Mean UNE Line Sharing < 10 Circuits Other

Held Order Intvi & Mean UNE Line St >= 10 Circuits Equipment |
Held Order Intvi & Mean UNE Line Sharing >= 10 Circuits Facilities

Held Order Intvi & Mean UNE Line Sharing >= 10 Circuits Other

Held Order Intvi & Mean UNE Loop + Port Combinations < 10 Circuits Equipment
Held Order Intyi & Mean UNE Loop + Port Combinations < 10 Circutts Faciliies |
Held Order Intvi & Mean UNE Loop + Port Combinations < 10 Circuits Other

Held Order Intvi & Mean UNE Loop + Port Combinations >= 10 Circuits Equif
iean UNE Loop + Port Combinations_>= 10 Circus Facilties |
Held Order Intvi lean UNE Loop + Port Combinations >= 10 Circuits Other

Held Order Int; Mean UNE Other Design_< 10 Circuits Equipment
Held Order Intvl & Mean UNE Other Design < 10 Circuits Facilities

Heid Order Intvi & Mean UNE Other Design < 10 Circuits Other |

Heid Order intvi & Mean UNE Other Design >= 10 Circuits Equipment

06/10f2004

Provisioning

Benchmark/ BST
Analog Numerator

BST
Volume

8ST
Measure

CLEC
Numerator

CLEC
Volume

CLEC
Measure

Standard
Deviation

Standard
Error

Zscore

Equity

Retad DS1/DS3 Intercffice

Retal DS1/DS3 Interoffice 17

1

[{]

Retai DS1/DS3 Intercffice

Retad DS1/DS3 intarofice

Retail DS1/DS3 interoffics

Retai Business.

Retail Business 79

Retail Business 85

11.1429
0

Retail Business

Retai Business

Retail Business

Retad Centrex

Retad Centrex 26

Retail Centrex

Retad Contrax

Retad Centrex

Retail Centrex

Rotail Dasign

Retai Design 23

|l

4.9497

Retai Design 27

5.1962

Retai Design

Retad Design

Retai Design

Retai ISDN

Retal ISDN

Retail ISDN

Retai 1SDN

Retail ISON

Retai ISON

Retad PEX

Retad PBX

Retail PBX

Retad PRX

Retai PEX

Retai PEX

Retai Residence

Retail Residence 1377

40

34.43

47

47

40.1745

40.6736

-0.3082

YES

Retai Residence 76

16

4.75

8.8657

Retai Residence

Retad Residence

Retai Residence

27.91

36.9965

9.4

19.5043

Retad Digital Loop < DSt

Retail Digital Loop < DSt 127

635

6.364

Retai Digtal Loop <DS1

Retai Dighal Loop <DS1

Retak Digital Loop < DS1

Retai Digital Loop <DS1

Retaid Digital Loop >= DS1

Retad Digkal Loop >= DS1

=1

02|00

Retad Digtal Loop >= DS1

00| o)

=}

Retail Digital Loop >= DS1

Retad Digital Loop >= DS1

Retai Digial Loop >= DS1

Retad ISDN - BRI

Retall ISDN - BRI

Retail ISDN - BRI

Retad ISDN - BRI

Retai ISDN - BRI

Ratail ISON - BRI

ADSL Provided to Retail

ADSL Provided to Retai 127

83.5

6.364

ADSL Provided to Retai

ADSL Provided %o Retei

ADSL Provided to Retad

ADSL Provided to Retal

Retai Residence and Business

Retoil Residence and Business 1456

51

28.55

9.25

37.5741

19.5099

0.9892

YES

Retai Residence end Business 161

17

9.47

[NYEN

15

21.2724

15.9021

0.5012

YES

Reta# Residence and Business

Reta# Residence and Business

Retai Residence and Business

Retai Design

Retail Design 23

4.9497

Retail Design 27

AN

51962

Retai Design

Provisioning
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Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
Held Order intv & Mean UNE Other Design >= 10 Circuits Facilities Retad Design
Heid Order intvl & Mean UNE Other Design >= 10 Crcuits Other Ratad Design
Held Order Intvi & Mean UNE Other Non-Design < 10 Circuits Equipment Retail Residencs and Business
Held Order intvi & Mean UNE Other Non-Design < 10 Circuits Facilities, Retail Residence and Business 1456 51 28.65 37.5741
Held Order Intvi & Mean UNE Other Non-Design < 10 Circuits Other Retal Residence and Business 161 17 847 21.2724
Held Order Intv & Mean UNE Other Non-Design >= 10 Circuits Equipment Retail Residence and Business
Heid Order intvl & Mean UNE Other Non-Design_>= 10 Circuits Faciities Retad Residence and Business
Held Order Intvi & Mean UNE Other Non-Design_>= 10 Circuits Other Retail Residence and Business
Held Order Intvi & Mean UNE Switch Ports < 10 Circuits Equipment Retait Residence and Business (POTS)
Held Order Intvi & Mean UNE Switch Ports < 10 Circuits Facilities Retail Residence and Business (POTS) 1430 50 286 37.9538
Held Order Intvi & Mean UNE Switch Ports < 10 Circuits Other’ Retail Residenca and Business (POTS) 161 17 947 21.2724
Held Order Intvi & Mean UNE Switch Ports >= 10 Circuits Equipment Retad Residence and Business (POTS)
Held Order Intvi & Mean UNE Switch Ports >= 10 Circuits Facilities Retail Residence and Business (POTS)
Held Order Intvi & Mean UNE Switch Ports >= 10 Circuits Other Retail Residence and Business (POTS)
Held Order Intvi & Mean UNE xDSL {HDSL, ADSL, and UCL) < 10 Circuits Equipment ADSL Provided to Retad
Held Order Intvi & Mean UNE xDSL { ADSL Provided to Retad 127 2 835 6.364
Held Order Intvi & Mean UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits Other. ADSL Provided t Retai
Held Order Intvt & Mean UNE xDSL (HDSL, ADSL, and UCL} >= 10 Circuits Equipmes ADSL Pravided to Retai
Held Order Intvi & Mean UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuits Faciliti ADSL Provided to Retad
Held Order Intvi & Mean UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuits Other ADSL Provided 1o Retait
Hot Cut Timeliness .
CCC - Hot Cuts Timeliness COORDINATED TIME SPECIFIC (SL1 95.00 % On Time.
CCC - Hot Cuts Timeliness COORDINATED, NON-TIME SPECIFIC (SL2 95.00 % On Time
CCC - Hot Cuts Timeliness COORDINATED, NON-TIME SPECIFIC, (SL1 95.00 % On Time.
CCC - Hot Cuts Timeliness COORDINATED, TIME SPECIFIC (SL2 95.00 % On Time.
Jeopardy Notice interval
% Jeopardy (Mech) 2W Analog Loop Design Retail Residence and Business Dispatch 556 8672 .33% [1] 2 0.00% YES
% Jeopardy (Mech) 2W Analog Loop Non-Design Retadl Residence and Business (POTS) Exciuding Swilch -Based Orders 564 126834 .44% 3] 3 0.00% YES
% Jeopardy (Mech) 2W Analog Loop w/INP - Design Rotall Residence and Business Dispetch 556 5672 . 33%
% Jeopardy (Mech) 2W Analog Loop w/INP - Non-Design Reotadl Residence and Business (POTS) Excluding Switch -Based Orders 564 126834 . 44%,
% Jeopardy {(Mech} 2W Analog Loop W/LNP - Design Retai Residence and Business Dispetch 556 6672 .33%
% Jeopardy (Mech) 2W Analog Loop w/LNP - Non-Design Retad Residence and Business (POTS) Excluding Swich -Based Orders 564 12684 0.44%
| % Jeopardy (Mech) INP (Standalone) Retat Residence snd Business (POTS) 564 126834 0.44%
|~ Retai Residence and Business (POTS) 564 126834 0.44% [1] 569 0.00% YES
Local Interconnection Trunks — =
E Retail DS1/DS3 Interoffice 128 229 55.90%
[ % Jeopardy (Mech) Resale Business Retad Business 172 8207 2.10% 1 155 065% YES
|% Jeopardy (Mech) Resale Centrex Retai Centrex [ 276 2.17%
|% Jeopardy (Mech} Resale Design Retail Design 89 484 14.26%
£ Retad ISDN 10 125 8.00%
E Retad PEX. 2 69 2.809 1] 1 0.00% YES
Jeopardy (Mech) Resale Residence Retail Residence 398 119008 . 33 13 3712 0.35% YES
1% Jeopardy (Mech} UNE Combos - Other Retail Residence, Businass and Design Dispatch 624 7066 .83 7 1 63.64% NO
19 Retai Digaal Loop < DS1 140 2469 .67 0 [3 0.00% YES
Retail Digia! Loop >= DS1 53 175 30.29% 22 40 55.00% NO
| % Jeopardy (Mech) UNE ISDI Retad ISDN - BRI 2 64 . 13% 0 4 0.00% YES
E ADSL Provided to Retad 136 2309 89Y% [5) 0.00% YES
E Retai Residence and Business 570 127215 0.45Y% 53 27671 0.18% YES
E Retad Design 69 484 14.28
[% Jeoy X Retsd Residence and Business 570 127215 0.45% 0 13 0.00% YES
| % Jeopardy (Mech) UNE Switch Ports Retail Residence and Business (POTS) 564 126834 0.44% 0 0.009 YES
E ADSL Provided to Retsi 136 2309 5.89% 1 2 0.00° YES
E Diagnastic 0 0.00° Diagnostic
Diagnostic
E Diagnostic
E Diagnostc
E Diegnostic
k Disgnostic
| % Jeol Non Mech) INP (Standalone) Dimgnastic 0 1 0.00% Diagnostic
| % _Jeo Non Mech) LNP (Standalone) Diagnastic 0 35 0.00% Diagnostic
|% Jeopardy (Non Mech) Local Interconnection Trunks Disgnostic 0 2 00% Diagnostic
2 Diagnostic 0 1 .00% iagnostic
E Diagnostic 0 8 00% Diagnostic
E Diagrastic
E Diagnaste: 0 2 G00% Diagnostic
E Disgnostic
E Diagnostic [ 2 0.00% Diagnostic
E Dingnostic 1] 42 0.00% Diagnostic
% Jeopardy (Non Mech) UNE Combos - Other Diagnostic 12 18 66.67% Diagnostic
% Jeopardy (Non Mech) UNE Digital Loop < DS1 Diagnostic
% Jeopardy (Non Mech) UNE Digital Loop >= DS1 Diagnostic 2 2 100.00% Diagnostic
1% Jeoj Non Mech) UNE ISDN Diagrostic
|% Jeopardy (Non Mech) UNE Line Sharing Dingnostic 0 33 0.00% Diagnostic
Jeopardy (Non Mech) UNE Loop + Port Combinations Diegnostic 6 262 2.28% Diagnostic
1% Jeopardy (Non Mech) UNE Other Design Diagnostic
{% Jeopardy (Non Mech) UNE Other Non-Design Diagnostic 0 4 0.00% Diagnostic
Jeopardy {Non Mech) UNE Switch Ports Disgnostic 0 1 0.00% Diagnostic
|% Jeopardy (Non Mech) UNE xDSL (HDSL, ADSL, and UCL Diagnostic
1% Jeopardy within 48 Hours (Mech) 2W Analog Loop Design 85.00%
[% Jeopardy within 48 Hours (Mech) 2W Analog Loop Non-Oesign ss.00% 1
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% Jeopardy within 48 Hours (Mech) 2W Analog Loop w/INP - Design
P - Non-Design
P - Design

eopardy within 48 Hours (Mech) Resale Design
._»omwan within 48 Hours (Mech) Resale ISDN
 Jeopardy wihin 48 Hours (Mech) Resale PEX

._QOEK within 48 Hours (Mech) UNE Other Non-Design
&+ Jeopardy within 48 Hours (Mech) UNE Switch Ports

TelsTelele el le e e e e e e e e e e e e a2 1o |

Jeopardy within 48 Hours (Non Mech) Resale Centrex
..ooEK within 48 Hours (Non Mech) Resale Design
Resale ISON

LOOEK within 48 Hours (Non Mech) Resale PBX
Jeopardy within 48 Hours {Non Mech) Resale Residence

Jeopardy within 48 Hours (Non Mech)

Jeopardy within 48 Hours {Non Mech) UNE ISDN
UNElineSharing
% _Jeo within 48 Hours {Non Mech) UNE Loop + Port Combinations
i.::: 48 Hours (Non Mech) UNE Other Desian
UNE Other Non-Design |

% Jeopardy within 48 Hours (Non Mech)

Jeo| Interval (Mech) 2W Loop Design

Jeol Interval {Mech) 2W An: Loop Non-Design

Jeo Interval (Mech) 2W Analog Loop w/INP - Design
Jeopardy interval (Mech) 2W Analog Loop w/INP - Non-Design
Jeo) Interva (Mech) 2W Analog Loop w/LNP - Design
Jeo Interval (Mech) 2W Al Loop w/LNP - Non-Design

B Interval {(Mech) Resale Business

leopardy Interval (Mech) Resale Oo:_ax
._oo Interval (Mech) Resale

eopardy Interval (Mech) Resale _wUz
._oomﬂdK Interval (Mech) Resale PBX
[eopardy Interval (Mech) Resale Residence
Jeopardy Interval (Mech) UNE Combos - Other
Jeopardy Interval (Mech) UNE Digital Loop < DS1
Jeopardy Interval (Mech) UNE Digital Loop >= DS1
[eopardy Interval (Mech) UNE ISDN
Jeopardy Interval (Mech) UNE Line Sharing

Jeo) Interval (Mech) UNE Loop + Port Combinations
Jeopardy Interval (Mech) UNE Other Design

Jeo Interval (Mech) UNE Other Non-Design

Jeopardy Interval (Mech) UNE Switch Ports

Jeopardy Interval (Mech) UNE xDSL (HDSL, ADSL, and UCL]

| Jeopardy Interval (Non Mech) 2W Analog Loop Design

eopardy Interval (Non Mech) 2W Analog Loop Non-Design

| Jeopardy Interval (Non Mech) 2W Analog Loop W/INP - Design

| Jeopardy Interval (Non Mech) 2W An: Loop w/INP - Non-Design
pardy Interval (Non Mech) 2W An: Loop w/LNP - Design

06/10/2004

Provisioning

Benchmark/

Analog
95.00%
95.00%
95.00%
95.00%
95.00%

Provisioning

CLEC CLEC CLEC Standard
Numerator Volume Measure Deviation
]
13 13 100.00%
7 7 100.00%
22 2 100.00%
45 45 100.00%
12 12 100.00%
2 2 100.00%
3 4 75.00%
1976 87 13 162,07
237263 7 338.95
5389.5 22 244.98
7741.38 45 172.03

Standard
Error

Zscora

Equif

YES
YES

YES

Diagnostic

Diagnostic

Diagnostic

YES
YES

YES

YES
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E Interval (Non Mech) Resale Business

EK interval (Non Mech) Resale Centrex
Interval (Non Mech) Resale Design
mcmmak Interval (Non Mech) Resale ISDN
eoparoy nisrval (Non Mech) Resele PEX

eopardy Interval (Non Mech) Resale Residence

eopardy Interval (Non Mech) UNE Combos - Other
.._mo ardy Interval (Non Mech) UNE. O :n Loop < DS1

eopardy Interval (Non Mech) UNE 1ISDN

EK Interval (Non Mech) UNE Line Sharing
Interval (Non Mech) UNE Loop + Port Combinations

eopardy Interval (Non Mech) UNE Other Non-Design
Jeopardy Interval (Non Mech) UNE Switch Ports

[Jeopardy interval (Non Mech) UNE xDSL (HDSL, ADSL, and UCL)

LNP Disconnect Timeliness
[Disconnect Timeliness LNP ]

LNP Missed Installation Appointments

P % Missed Install Appmts LNP {Standalone) Dispatch < 10 Circuits
issed Install Appmts LNP (Standalone) Dispatch >= 10 Circuits
Missed instait Appmts LNP (Standalone) Non-Dispatch < 10 Circuits
Missed instali Aj ts LNP (Standalone Zo_.TOmmmmpn: >= 10 Circuits

Service Order Cycle Tii j.-.u
OCT Fully Mech
OCT Fully Mech
QCT Fully Mech
Fully Mech
5OCT Non-Mech Lt
SOCT Nor-Mech Lt
TSOCT Non-Mech LI
SOCT Non-Mech LI
SOCT Partial Mech
SOCT Partial Mech
Partial Mech
Partial Mech LNP (Standalone) ZO?D.«MWN»Q_ >= 10 Circuits

rder Completion interval

n Dispatch < 5 Circuits
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2W Analog Loop Umwm: Non-Dispatch < 10 Circuits
n Zo?_u._m atch >= 10 Q..D._:m

2W Analog Loop Non-Design Dispatch >= 10 Circuits

Design Non-Dispatch {Dispatch In} < 10 Circuits

OCI 2W Analog Loop W/INP - Design Dispatch >= 10 Circuits

W Analog Loop w/INP - Design Non-Dispatch < 10 Circuits
oc Analog Loop w/INP - X
OC1 2W Analog Loop wiINP -

3

OCI 2W. Loop W/INP.

[OCI 2W Analog Loop WIINE.

[OCI 2W Analog Loop w/INP - Non-Design Non-Dispatch (Dispatch In) >= 10 Circuit
JOCI 2W Analog Loop W/LNP - Design Dispatch < 10 Circuits

[OCI 2W Analog Loop w/LNP - Design Dispalch >= 10 Circuits

OCI 2W Analog Loop WILNP - Design Non-Dispatch < 10 Circuits

[OCI 2W Analog Loop w/LNP - Design Non-Dispatch >= 10 Circuits

OCI 2W Loop W/LNP - Non-Design Dispatch < 10 Circuits

[OCI ZW Analog Loop wiLNF - Non-Desian Dispatch >= 10 Circutts

OCI 2W Analog Loop WLNP - i

JOC! 2W Analog Loop W/LNP - L

OCI INP (Standalone) Dispatch < 10 Circuits

1OC

[oc

OC

OC! LNP (Standalone) Dispatch >= 10 Circuits

OCI LNP (Standaione) Non-Dispatch < 10 Circuits

OC| LNP {Standalone) Non-Dispatch >= 10 Circuits

OCI Local Interconnection Trunks

QC! Dispatch < 10 Circuits
joci Dispalch >= 10 Circuits
OCI Local Transport (Unbundled interoffice Transport) Non-Dispatch < 10 Circuits
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Provisioning

Benchmari/
Analog
Disgnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diegnostic
Diagnostic
Disgnastic
Diagnostic
Disgnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Retail Residence & Business (POTS)
Retai Residance & Business (POTS)
Retsil Residence & Business (POTS)
Retail Residence & Business (POTS}

Disgnestic
Diagnostic
Diagnostic
Disgnastic
Disgnastic
Disgnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Disgnostic

Retai Residence and Business Dispaich
Retad Residence and Business Dispetch
Retal Residence and Business Dispatch
Retai Residence and Business Dispatch
Retal Residence and Business (POTS) Exchucing Switch -Sased Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retai Resiience and Business (POTS) Exciuding Swich -Sased Orders
Retai Residence and Business (POTS) Excluding Swich -Based Orders
Retai Residence and Business Dispatch
Retal Resience and Business Dispaich
Retail Residence and Business Dispatch
Retail Resklence and Business Dispatch
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Reti Resklence and Business (POTS) Excluding Switch -Based Orders
Retsd Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retad Residence and Business Dispeich
Retad Residence and Business Dispaich
Retai Resience and Business Dispaich
Retsdl Reskence and Business Dispatch
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Resklence and Business (POTS) Exchuding Switch -Sased Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Ordecs
Retai Residence and Businass (POTS) Exchuding Switch -Bazed Orders
Retai Residence and Business (POTS)
Reted Residence and Business (POTS)
Retal Residence and Business (POTS)
Retai Residence and Business (POTS)
Reted Residence and Business (POTS)
Retal Residonce and Business (POTS)
Retad Residence and Business (POTS)
Retad Residence and Business (POTS)
Local Intarconnection Trunks
Retall DS1/DS3 Interoffice
Retait DSDS3 interoffce
Retad DS1/DS3 Interoffics

BST

(Xt

w

G M bl bt PR S B

bl b R 15
NEIR

N

N
|
]

o

3312.33

~[n[- |8

= [l
Ity

[Nl YES
D
0.2666 VES
~0.4053 YES
0.3169 YES
0.5897 YES
66660 YES
05774 YES
1.3464 YES
0.4474 YES

Provisioning
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BellSouth Monthly State Summary Provisioning

Kentucky, April 2004
Benchmark/ BST BST B8sT CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
{OC! Local Transport (Unbundled interoffice Trans; Retail DS1/DS3 interoffice
| OC| Resale Business Dispatch < 10 Circuits Retai Business. 7064 1379 5.12 23 10 2.27 14.13 0.6368 YES
OCI Resale Business Dispatch >= 10 Circuits Retait Business 338 20 16.9 17.78
1O0C| Resale Business Non-Dispatch < 10 Circuits Retail Business 9973 6263 1.59 81 118 0.51 6.4 1.8145 YES
OCI Resale Business Non-Dispatch >= 10 Circuits Retait Business 63 17, 3.71 .99
{OC| Resale Centrex Dispatch < 10 Circuits Rotail Centrex 194.33 48 4.05 .75
{OC| Resale Centrex Dispalch >= 10 Circuits Retad Centrex 439 4 12.25 .24
1OCI Resale Centrex Non-Dispatch < 10 Circuits Retad Centrex 335 195 172 81
§OC| Resale Centrex Non-Dispatch >= 10 Circuits Retail Centrax 17 3 5.67 .58
1OCI | Retai Design 2852 206 13.84 .61
1OC! | Retai Design 386 18.38 .24
OCt Retad Dosign 46133 756 10 2 5 0.55 0.3382 YES
[OC| Resale Design Non-Dispatch >= 10 Circuits Retai Design 331.33 30.12 9.61
JOCI Resale ISDN Dispatch < 10 Circuits Retai ISON 518.67 16.73 6.83
|OCI Resale ISDN Dispatch >= 10 Circuits Retail 1SON
JOC! Resale ISDN Non-Dispatch < 10 Circuits Retai ISON 203 50 4.06 9.9
|OCI Resale ISDN Non-Dispatch >= 10 Circuits Retai ISDN 40.33 10 4.03 3.39
|OCt Resale PBX Dispatch < 10 Circuits Retzi PBX 28 5 5. 3.78
OC! Resale PBX Dispatch >= 10 Circuits Retal PBX 13 1 1 0
1OCI Resale PBX Non-Dispalch < 10 Circuits Retai PBX 37.67 13 2. 8 3 2.78 4.01 0.0465 YES
JOCi Resale PBX Non-Dispaich >= 10 Circuits Retail PBX 28.33 [] 4.72 411
[OCI Resale Residence Dispalch < 10 Circuits Retad Residence 20813.33 3998 521 497 102 4.87 4.7 0.7072 YES
|OC| Resale Residence Dispatch >= 10 Circuits Retai Residence
OCI| Resale Residence Non-Dispatch < 10 Circuits Retai Residence 89335.67 106323 0.84 1333 3022 0.44 0.85 25.5338 YES
JOCI Resale Residence Non-Dispatch >= 10 Circuits Retail Residence 2 1 2 1)
[OCI UNE Combos - Other Dispatch < 10 Circuits Retad Residence, Business and Design Dispaich (inciuding Dispatch Out and Dispatch in) 30729.33 5583 55 240 21 11.43 8.44 -32117 NG
| OCI UNE Combos - Other Dispatch >= 10 Circuits Retail Residence, Business and Design Dispetch (inchuding Dispatch Out and Dispaich In) 724 41 17.66 13.9
| OCI UNE Combos - Other Non-Dispatch (Dispatch In) < 10 Circuits Retal Residance, Business and Design Dispatch (including Dispatch Out and Dispatch In} 47943 27983 1.71 325
| OCI UNE Combos - Other Non-Dispatch (Dispatch in} >= 10 Circuits Retail Residence, Business and Design Dispatch (Inchuding Dispatch Out and Dispatch In 395 25 158 18.22
| OCI UNE Digital Loop < DS1 Dispatch < 10 Circuits Retai Digital Loop < DS1 6060.33 969 6.25 17 3 567 12.33 0.0824 YES
| OCI UNE Digital Loop < DS1 Dispaltch >= 10 Circuits Retait Digitat Loop < DS1 210 9 2333 447
1OCI UNE Digital Loop < DS1 Non-Dispatch < 10 Circuits Retad Digital Loop < DS1 3918.33 1376 285 4.45
] OCI UNE Digital Loop < DS1 Non-Dispatch >= 10 Circuits Retad Digitel Loop <DS1 308.33 8 38.54 15.76
| OCI UNE Digital Loop >= DS1 Dispatch < 10 Circuits Retat Digial Loop >= DSt 748.67 ] 11.88 93 18 581 73 24846 YES
1OCI UNE Digital Loop >= DS1 Dispatch >= 10 Circuits Retai Digital Loop >= DS
JOC! UNE Digital Loop >= DS1 Non-Dispatch < 10 Circuits Retad Digial Loop >= 0S1 27867 47 5.93 14 2 7 59 -0.2513 YES
{OC! UNE Digital Loop >= DS1 Non-Dispatch >= 10 Circuits Retai Digtel Loop >= DS1 40.33 ) 2.03 339
|OCI UNE ISDN Dispatch < 10 Circuits Retad ISOK - BRI 346 23 1504 7 1 7 16.56 04756 YES
|OC! UNE ISDN Dispalch >= 10 Circuits Retad ISON - BRE
|OCI UNE ISDN Non-Dispatch < 10 Circuits Retadl ISDN - BR! 9433 27 3.49 12.61
|OCI UNE ISDN Non-Dispatch >= 10 Circuits Retai ISDN - BRI
|OCI UNE Line Sharing Dispatch < 10 Circuits ADSL Provided to Retail 5429.33 927 5.88 12.16
[GCi T i ADSL Provided to Retsi
[OCI \ ADSL Provided to Retal 3801 1331 2.86 82 31 2.01 415 1.1197 YES
| OCI UNE Line Sh: ADSL Provided to Reta
JOCI UNE Loop + Retod Residence and Business 27877.33 5377 .1 36813 722 5 8.22 0.5535 YES
|OCI UNE Loop + Retail Residance and Business 338 20 8. 2 1 2 17.78 0818 YES
JOCI UNE Loop +. Retzd Residence and Business 47671 27959 7 3989 1380 2.89 3.21 -13.3983 NO
JOC! UNE Loop + Retai Residence and Business 84 15 . 276
JOCH UNE Loop + Retail Residence and Business 51637.67 84627 0 3953 11653 034 052 53.0841 YES
1OCI UNE Loop + Retai Residence and Business 1 3 0.33 0
|OCH UNE Loop + Port Combinations Non-Dispatch < 10 Circuits Retai Residenca and Business 99308.67 112586 0.88 7843 13033 0.61 - 17.0625 YES
|OCI UNE Loop + Port Combinations Non-Dispatch >= 10 Circuits Reotai Residence and Business 85 18 3.61
[OCi [ Retai Design 2852 206 1364
JOCI | Retai Design 388 18.38
JOCI L Retai Design 461.33 56 0.55
JOCH | Reted Design 331,33 30.12 1961
[OCH | Retail Residence and Business. 27877.33 5377 .18 12 4 3 8.22 0.5311 YES
JOCI | Retai Residence and Business 338 20 6.9 17.78
|OCI L Retail Residence and Business 98308.67 112586 .88 20 10 2 1.73 -2.047 NO
[OCI | Retai Residence and Business. 85 18 .61 293
[OCTY Retai Residence and Business (POTS) 2771133 5328 52 8.25
[OC!H Retad Residence and Buziness (POTS) 289 16 18.06 19.63
|OCI | Retai Residence and Business (POTS) 98860.33 X 1 2 0.33 172 0.4482 YES
|OCI L Retail Residence and Business (POTS) 2.33 . 1.18
oC 14
OClH “
[ele]] 1
1
OCI UNE xDSL Without Conditioning Dispatch < 10 Circuits 7 10 2 5 YES
OC! UNE xDSL Without Conditioning Dispatch >= 10 Circuits 7
OC! UNE xDSL Without Conditioning Non-Dispatch < 10 Circuits 7
'OC1 UNE xDSL Without Conditioning Non-Dispatch >= 10 Circuits 7
| 5% 6 [ 8 ] 100.00% [ YEs |
| 95% I 1 1
% Cooperative Testing - xDSL UCL 1 95% | 1 1
Percent Missed Installation Appointments
% Missed Installation Appmis 2W Analog Loop Design Dispatch < 10 Grcuits Retail Rosidence and Business Dispatch _ 756 1 6544 | 1155% | 0 T 3 [ _600% [ " T Yes |
% Missed Installation Appmis 2W Analog Loop Design Dispatch >= 10 Circuits Retal Residence and Business Dpaich ) [ 25 [_600% | I | I
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BellSouth Monthly State Summary
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Missed installation
Missed installation
Missed Installation
Missed Installation
Missed Instaitation

mits 2W An: Loop Design Non-Dispatch < 10 Circuits
mts 2W An: Loop Design Non-Dispatch >= 10 Circuits
mis 2W Analog Loop Non-Design Dispatch < 10 Circuits
ts 2W An Loop Non-Design Dispatch >= 10 Circuits
| ts 2W Analog Loop Non-Design Non-Dispatch (Dispatch In
| % Missed Instafiation Loop Non-Design Non-Dispatch (Dispatch In
% Missed Installation Loop w/INP - Design Dispatch < 10 Circuit|
| % Missed Instaltation Appmts 2W Analog Loop w/NP - Design Dispatch >= 10 Circuits
| % Missed Instaiation Appmts 2W Analog Loop w/INP - Design Non-Dispatch < 10 Cir
% Missed Instaliation Appmts 2W Analog Loop w/INP - Design Non-Dispatch >= 10 Cir|
| % Missed Installation Appmis 2W Analog Loop WANP - Non-Design Dispatch < 10 Circ
% Missed Installation Appmts 2W Analog Loop w/NP - Non-Design Dispatch >= 10 Ci
| % Missed Installation Appmts 2W Analog Loop w/INP - Non-Design Non-Dispatch (Dis|
1% Missed Instahiation Appmts 2W Analog Loop w/NP - Non-Design Non-Dispatch (Dis

% Missed Installation A
% Missed Installation

% Missed Instalation Apprmts 2W Anaiog Loop w/LNP - Design Dispatch < 10 Circuits

% Missed Installation Appmts 2W Analog Loop w/LNP - Design Dispatch >= 10 Circutt

| % Missed Installation Appmts 2W Analog Loop w/LNP - Design Non-Dispatch < 10 Ci

% Missed instakation Appmts 2W Analog Loop wLNP - Design z»: Dispatch >= 10 Cil

% Missed Installation its 2W An: Loop W/LNP - Non-|

% Missed Instakation Appmts 2W Analog Loop w/LNP - Non-|

|% Missed instaflation its 2W Analog Loop wALNP - Non-|

| % Missed Instaliation its 2W Analog Loop w/LNP - Non-Desk s
Dispsicn <10Crouts |

Dispatch >= 10 Circuits.
mits INP (Standalone) Non-Dispatch < 8 Clrcuits

ital Le DS1 Dispatch < 10 03:.8
UNE Digital Loop >= DS1 Dispatch >= 10 Circuits
igi DS1 Non-Dispatch < 10 Circuits

[% Missed installation
Z_E.& :ﬁ,l_w..o:

% Missed Installation

% Missed Installation

% Missed installation
o Missed Installation A)

mts UNE Line Sharing Non-Dispatch >= 10 Circuits
mts UNE Loop + Port Combinations Dispatch < 10 Circuil
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Benchmark/
Analog
Retai Residence and Business Dispaich
Retad Residence and Business Dispaich
Retad Residence and Business (POTS) Exchuding Switch -Besed Orders
Retail Residonce and Business (POTS) Exchuding Swich -Based Orders
Retad Residence and Business (POTS) Excluding Switch -Basad Orders
Retal Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residence and Business Dispaich
Retail Residence and Business Dispatch
Retod Residence and Business Dispatch
Retail Residence and Business Dispatch
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retad Residence and Business (POTS) Exchding Switch -Based Ordars
Retail Residence and Business Dispetch
Retai Residence and Business Dispetch
Retad Residence and Business Dispaich
Retail Residence and Business Dispatch
Retai Residonce and Business (POTS) Exchuding Switch -Based Orders
Retol Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Besed Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retal Residence and Business (POTS)
Retai Residence and Business (POTS)
Retad Residence and Business (POTS)
Retail Residence and Business (POTS)
Retai Residence snd Business (POTS)
Retsi Residence and Business (POTS)
Retad Residence and Business (POTS)
Retai Residence snd Business (POTS)
Lacal Interconnection Trunks
Local Interconnection Trunks
Retai DS1/DS3 ntaroffice
Rota DS1/DS3 Interoffice
Retait DS1/DS3 Intaroffics
Reta# DS1/DS3 Interoifice
Retad Business
Retad Business
Retsd Business
Retadl Business
Retad Centrex
Retad Centrax
Retai Centrex
Retai Centrex
Retai Design
Retai Design
Retad Design
Retai Design
Retad ISON
Retai ISDN
Retail ISDN
Retad ISON
Retai PBX
Retsi PBX
Retait PBX
Retai PBX
Retad Residence
Retadl Residence
Retail Residence
Retail Residence

Retail Residence, Susiness and Design Dispaich (inchuding Dispatch Out and Dispatch IN)
Retad Residence, Business and Design Dispetch (inchuding Dispatch Out and Dispatch IN)
) Rotai Residence, Business and Desiyn Dispatch (inchuding Dispaich Out snd Dispetch IN)
Retai Residence, Business and Design Dispatch (inchiding Dispetch Out and Dispatch IN)

Retai Digial Loop < DS1
Retai Digial Loop < DST
Retai Oigal Loop < DS1
Reted Digial Loop < DS1
Retai Digital Loop >= DS1
Retai Digital Loop >= DS1
Retad Digha Loop >= DS1
Retai Digiat Loop >= DS1

Retail ISON - BRI

Retad ISON - BRI

Retai {SDN - BRI

Retai ISON - BRI
ADSL Provided to Retal
ADSL Provided to Retad
ADSL Provided to Retai
ADSL Provided to Retai

Retod Residence and Business

BST BST BST CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure

756 6544 -55%

4 25 009

749 6481 56 0 1 0.00%
3 20 . 009

30 35873 0.08% 1] 1 0.00%
0 2 0.00%

756 8544 -55%

4 25 00%

756 6544 .55%

4 25 .00%

748 6481 .56%

3 20 .00%

30 35873 0.08%

0 2 0.00%

756 6544 .56%

4 25 .00%

756 6544 55%

4 25 .00%

749 6481 .56
3 20 .00%

30 35873 0.08%

) 2 0.00%

749 6481 11.56%

3 20 15.00%

33 120414 0.03% [ 1 0.00%
] 3 0.00%

749 6481 11.56% 0 1 0.00%
3 20 15.00%

3 120414 0.03% 0 599 0.00%
0 0.00% 1] 5 0.00%
5 38 12,82 Q 2 0.00%
1 33.33%

11 208 5.26% ] 1 0.00%

129 1693 7.62% 1 i4 714%
4 25 16.00%

14 8451 0.22% 0 152 0.00%
0 £l 0.00%

7 61 11.48%

1 5 20.00%

0 206 0.00%

) 0.00%

43 315 13.65% 0 2 000%
2 6.25%

4 4 5.41% 0 2 0.00%
5 0 25.00%

10 7 17.54%

1 51 .96%

k] 00%

7 .00%

2 .009

52 0.00% 0 3 0.00%
0 6 ©0.00%

627 4851 12.93% 12 114 10.53%
19 114260 0.02% 1 3649 0.03%
0 k) 0.00%

799 6859 11.66% 3 28 10.71%

57 10.53%

33 36050 0.09%

36 13.89%

57 1029 .54 1 5 20.00%
1 18 .56

15 1402 .0
5 15 33.33%

10 92 10.87% 3 38 7.89%
0 52 0.00% 0 3 0.00%
0 1 0.00%

7 35 20.00% 1 3 33.33%
1 27 3.70%

44 963 4.57%

13 1354 0.96% 0 34 0.00%

756 8544 11.58% 92 927 9.92%

Provisioning

Standard
Deviation

Standard
Error

Zscore

YES

YES
YES
YES

0.0179

0.2454

-0.0081

0.0504

-0.6267

01452

-0.3118

YES
YES

YES

0.4613

YES
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UNE Loop + Port Combinations Dispatch >= 10 Circuits
Missed Installation Appmts UNE Loop + Port Combinations Non-Dis i
+ Port Combinations Non-Disj

¥

+

Design Dispatch < 10 Circuits
Design Dispatch >= 10 Circuits

Uh lon-Design Dispatch < 10 Circuits
UNE Other Non-Design Dispatch >= 10 Circuits

R RRERRERER R ERRERERERE RS R

Missed Instaflation Appmts UNE xDSL (HDSL, ADSL, and
Percent Provisioning Troubles

Prov. Trouble w/i 30 Days Analog Loop Design Dispatch < 10 Circuits

Prov. Trouble w/i 30 Days 2W Analog Loop Design Dispatch >= 10 Circuits

Prov. Trouble w/i 30 Days 2W Analog Loop Design Non-Dispatch < 10 Circuits
Prov. Trouble w/i 30 Days Analog Loop Design Non-Dispatch >= 10 Circuits
Prov. Trouble w/i 30 Days 2W Analog Loop Non-Design Dispatch < 10 Circuits
Prov. Trouble w/i 30 Days Analog Loop Non-Design Dispalch >= 10 Circuits
Prov. Trouble wfi 30 Days 2W Analog Loop Non-Design Non-Dispatch (Dispatch in
2W Analog L oop Non-Design Non-Dispatch {Dispatch In
Prov. Trouble w/i 30 Days 2W Analog Loop w/INP - Design Dispatch < 10 Circuit
% Prov. Trouble w/ 30 Days 2W Analog Loop w/NP - Design Dispateh >= 10 Circuits
% Prov. Trouble wi 30 Days 2W Analog Loop w/NP - Design Non-Dispatch < 10 Circ
Prov. Trouble w/ 30 Days 2W Analog £ oop wANP - Design Non-Dispatch >= 10 Cird
| % Prov. Trouble wh 30 Days 2W Analog Loop wiN
Prov. Trouble wfi 30 Days 2W Anaiog Loop w/N
Prov. Trouble wi 30 Days Analog Loop w/N lon-Design Non-Dispatch (Disp
Prov. Trouble w/i 30 Days 2W Analog Loop wANP - Non-Design Non-Dispatch (Disp
Prov. Trouble w/i 30 Days 2W Analog Loop w/LNP - Design Dispatch < 10 Circuits
Prov. Trouble w/i 30 Days 2W Analog Loop w/LNP - Design Dispatch >= 10 Circuits
Prov. Trouble wi 30 Days 2W Analog Loop w/LNP - Design Non-Dispatch < 10 Circy
Prov. Trouble w/ 30 Days 2W Analog Loop w/LNP - Design Non-Dispatch >= 10 Cird
Prov. Trouble wfi 30 Days 2W Analog Loop wiLNP - Non-Design Dispatch < 10 Circy
rouble wii 30 Days 2W Analog Loop wANP - Non-Design Dispatch >= 10 Cir

lon-Design Dispateh < 10 Circ
- Non-Design Dispatch >= 10 Cird

N BN

.0
&
2

213
212

rouble wi 30 Days 2W Analog Loop wALNP - Non-Design Non-Dispatch (Disg
rouble wi 30 Days 2W Analog L.oop wALNP - Non-Design Non-Dispatch (Disg
. Trouble w/i 30 Days INP (Standalone) Dispatch < 10 Circuits
. Trouble w/i 30 Days INP (Standalone) Dispatch >= 10 Circuits
Prov. Trouble wfi 30 Days INP (Standalone) Non-Dispatch < 10 Circutits
. Trouble w/i 30 Days INP (Standalone) Non-Dispatch >= 10 Circuits

TeToleTeTe e e he]
L b L Lol il

3¢

u3< rouble w/i 30 Days Local interconnection Trunks
rt (Unbundied interoffice Transport) Dispatcl

3

g

¢

Prov. 1
Prov. 1
Prov. 1
Prov. T
Prov.

SRR

7!
2

g

¢

I;" i
EfES
2[e
15
£
58]
OO
5 |5

Resale PBX Non-Dispatch < 10 Circuits

06/10/2004

Provisioning

Benchmark/
Analog
Retai Residence and Business
Retai Residence and Business
Retail Residence and Business
Retai Residence and Business
Retal Residencs and Business
Retai Residence and Business
Retai Residence and Business
Retal Design
Retad Design
Retail Design
Retai Design
Retail Residence and Business.
Retail Residence and Business
Retad Residonce and Business
Retad Residence and Business
Retai Residence and Business (POTS)
Retail Residencs and Business (POTS)
Retad Residence and Business (POTS)
Retai Residence and Business (POTS)
ADSL Provided to Retail
ADSL Provided to Retai
ADSL Provided to Retad
ADSL Provided to Retai

Retail Residence and Business Dispatch
Retal Residence and Business Dispatch
Retai Residence and Business Dispatch
Retai Residence and Business Dispatch
Retail Residence end Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Swich -Sased Orders
Reteil Rosidence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence end Business Dispaich
Retail Residence and Business Dispatch
Retai Residence snd Business Dispatch
Retai Resilence and Business Dispatch
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retaf Residence and Business (POTS) Excluding Switch -Based Orders
Reto¥ Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Swich -Baxed Orders
Retail Residence and Business Dispaich
Retal Residence and Businest Dispaich
Retad Residence and Business Dispaich
Retal Residence and Business Dispatch
Retal Residence and Business (POTS) Excluding Swich -Based Orders
Retal Residence and Business (POTS) Exchuding Switch -Besed Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders.
Retad Residence and Business (POTS)
Retail Residence and Business (POTS)
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Local interconnection Trunks
Retai DS1/DS3 Interoffice
Retad DS1/DS3 Interoffice
Retai DS1/DS3 Interoftice
Retai DS1/DS3 Interoffice
Reted Business
Retai Business
Retad Business
Retad Business
Retad Centrex
Retad Centrex
Retail Centrex
Retal Contrex
Retail Design
Retail Design
Retad Design
Retail Design
Retai ISDN
Retai ISON
Retad 1SON
Retai ISDN
Retail PBX
Retail PBX
Retai PEX

YES

NO

NO

BST BST BST CLEC CLEC
Numerator Volume Moasure Numerator Volume
4 25 16.00% [{] 1
30 36017 0.08 14 15119
0 17 0.00% Q 4
3 84694 009 1 11956
3 00°
33 120711 .03 15 27075
20 .00% 0 4
43 315 3.65%
2 32 8.25%
4 74 541%
5 2 25.00%

756 8544 11.55% ) 4

4 25 16.00%
33 120711 0.03% 1] 13
20 0.00%
749 6481 11.56%
20 15.00%
3 120414 .03% 0 2
0 3 .00%

44 963 4.57% Q 2
13 1354 0.96%

615 6715 . 16% 1] 1 0.00%

32 25%

615 6715 . 16%

32 .25%

608 6627 17% 4] 4 0.00%
2 3 .45%

1999 35070 . 70% 1 3 33.33%

1 00%

615 6715 18

3 .25
615 6715 16
32 25

608 6627 17
2 31 .45

1999 35070 709

1 .00%

615 6715 .16

32 .25%
615 6715 .16
32 .25

608 6627 17
2 Ki . 45"

1999 35070 700 0 1 0.00%
)] 1 . 009

608 8627 L17%

2 31 45!

4398 116723 77
0 4 009

608 8627 .17
2 31 .45

4398 116723 .77 0 909 0.00%
1] 4 0.00% 0 2 0.00%
0 28 0.00% 0 6 0.00%
0 249 0.009
Q 1 0.00%

181 1937 .34% 1 27 3.70%
2 24 ,33%

391 7723 .06% 11 151 7.28%
1 17 .88% 0 1 0.00%
7 89 87%

Q 1 .00%
7 185 .78%
1 5 20.00%
14 259 .41 2 2 100.00%
0 45 .009
0 48 .00 0 3 0.00%
Q 15 .00%
4 54 .41
0 2 0.00%
1 43 2.33
.00%
0 2 .00%
0 7 .00%
0 18 0.00% i) 1 0.00%
Provisioning
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BellSouth Monthly State Summary Provisioning
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Benchmark/ BST BST BST CLEC CLEC
Analog Numarator Voluma Moasure Numerator Volume
Prov. Trouble w/i 30 Days Resale PBX Non-Dispatch >= 10 Circuits Retail PBX Q 4 0.00% [] 1
| % Prov. Trouble w/i 30 Days Resale Residence Dispatch < 10 Circuits, Retail Residence 434 4778 9.08% 15 149
% Prov. Trouble w/i 30 Days Resale mam_ansoo Dispatch >= 10 Oxocam Retad Residence ] 8 0.00%
| % Prov. Trouble w/i 30 Days i Retai Residence 4015 109239 3.68% % 2159
| % Prov. Trouble w/i 30 Days Retai Residence
Prov. Trouble w/i 30 Days Ratail Residence, Business and Design Dispaich (Inchuding Dispatch Out & Dispatch In) 629 6974 .02% 2 186,
Prov. Trouble w/i 30 Days Retai Residence, Business and Design Dispatch (inchuding Dispatch Out & Dispaich in) 2 77  650%
| % Prov. Trouble w/i 30 Days U Retail Residenca, Business and Design Dispatch (inchuding Dispatch Out & Dispatch In) 2002 35205 .69
Prov. Trouble wh 30 Days U Retail Residence, Business and Design Dispatch (inchiding Dispatch Out & Dispatch in) 1 27 709
% Prov. Trouble w/i 30 Days UNE Digital Loop < DS1 Dispatch < 10 Circuits Retai Digital Loop < DS1 48 1283 . 74 0 9
Prov. Trouble w/i 30 Days gt DS1 Dispatch >= 10 Circuits. Retad Digiad Loop < DS1 0 31 .00°
% Prov. Trouble w/i 30 Days igi i Retad Dighal Loop < DS1 116 1833 .33 [5) 1
[% Prov. Trouble w/i 30 Days Retai Digital Loop < DS1 [i] 11 .00%
% Prov. Trouble w/i 30 Days UNE Digital Loop >= DS1 Dispatch < 10 Circuits Retail Digital Loop >= DS1 7 78 .87% 3 29
% Prov. Trouble w/i 30 Days UNE Digital Loop >= DS1 Dispatch >= 10 Circuits Retail Digital Loop >= DS1 0 .00%
Prov. Trouble w/i 30 Days UNE Digital Loop >= DS1 Non-Dispatch < 10 Circuits Retai Digkal Loop >= DS1 1 54 1.85%
E igi i Retail Digial Loop >= DS1 0 0.00%
Proyv. Trouble w/i 30 Days Retel ISDN - BRI 2 27 7.41% Q ]
Prov. Trouble wfi 30 Days UNE ISDN Dispatch >= 10 Circuits Retad ISDN - BRI
Prov. Trouble w/i 30 Days UNE ISDN Non-Dispatch < 10 Circuits Retad ISDN - BRI [i] 15, 0.00% [} 1
| % Prov. Trouble w/i 30 Days UNE ISDN Non-Dispatch >= 10 Circuits Retal ISDN - BRI
[% Prov._Trouble w/i 30 Days ADSL Provided 1o Relad a2 1214 346% [ 5
1% Prov. Trouble w/i 30 Days ADSL Provided to Retal
|% Prov. Trouble w/i 30 Days ADSL Provided to Retail 116 1811 6.41% 3 41
Prov. Trouble wfi 30 Days ADSL Provided 1o Retai
% Prov. Trouble w/i 30 Days UNE Loop + Port Combinations Dispatch < 10 Circuits Retad Residence and Business. 815 6715 . 16% 91 1043
| % Prov. Trouble w/i 30 Days UNE Loop + Port Combinations Dispatch >= 10 Circuit Retad Residence and Business 32 25% 0 [
Prov. Trouble w/ 30 Days UNE Loop + Port Combinations Non-Dis) Retad Residence and Business 2002 35179 89% 569 16299
| % Prov. Trouble wh 30 Days UNE Loop + Port Combinations Non-Dis Ratai Residence and Business 12 .33 1 [
% Prov. Trouble wh 30 Days U IMI.oum + Port Combinations Non-Dis) Retail Residence and Business 2404 81783 94 313 13743
| % Prov. Trouble wii 30 Days UNE Loop + Port Combinations Non-Disy Retail Residence snd Business [i] 5 .009
[% Prov. Trouble w/i 30 Days UNE Loop + Port Combinations Non-Dis: Retai Residence and Business 4406 116962 77 882 30042
[% Prov. Trouble wfi 30 Days U zm Loop + Port Combinations Non-Dis; Retail Residence and Business. 1 17 . 88 1 3
Prov. Trouble w/i 30 Days UNE Other Design Dispatch < 10 Circuits Retai Design 14 259 a4 ] 1
Prov. Troubie w/i 30 Days UNE Other Design Dispatch >= 10 Circuits Reted Design 1] 45 009
Prov. Trouble w/fi 30 Days UNE Other L i Retad Design 0 48 0.00%
Prov. Trouble w/i 30 Days UNE Other Design Non-Dispatch >= 10 Circuits Retai Design 0 1 0.00%
|% Prov. Trouble w/i 30 Days UNE Other Non-Design Dispatch < 10 Circuits Retail Residance and Business. 615 8715 .16% 0 2
[% Prov. Trouble w/i 30 Days UNE Other Non-Design Dispatch >= 10 Circuits Retail Residence and Business 2 3 .25%
Proy. Trouble w/i 36 Days UNE Other Non-Design Non-Dispatch < 10 Circuits Retadl Residence and Business 4406 116962 . 77%
[% Prov. Trouble w/i 30 Days UNE Other Non-Design Non-Dispatch >= 10 Circuits Retai Residence and Business 1 17 .88%
[ % Prov. Trouble w/i 30 Days UNE Switch Ports Dispaich < 10 Oqﬂ:ﬁ Retail Residence and Business (POTS) 608 6627 17% [ 3
| % Prov. Trouble w/i 30 Days UNE Switch Retail Residence and Business (POTS) 2 3 .45%
[% Prov_Trouble w/i 30 Days UNE Switch Ports Non-Dispatch < 10 Circuits Retail Residence and Business (POTS) 4398 116723 779 [] 4
|% Prov. Trouble w/i 30 Days UNE Switch Ports Non-Dispatch >= 10 Circuits Retai Residence and Business (POTS) 0 4 0.005
|% Prov. Trouble w/ 30 Days UNE xDSL (HDSL, ADSL, and UCL) Dispatch < 10 Circui ADSL Provided to Retai 42 1214 3.45
| % . Trouble wi 30 Days UNE xDSL (HDSL, ADSL, and UCL) D ADSL Provided to Reta#
| % . Trouble wfi 30 Days UNE xDSt (HDSEL, ADSL, and UCL) ADSL Provided to Retai 116 1811 6.41%
. Trouble wii 30 Days UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch >= 10 ADSL Pravided to Retad
Percent Troubles within X’ Daj
<=5%
«<=5%
«=5%
Hot Cuts %Prov Trbl w/i 7 Days Non-Design (SL1) ZQ?D_mmm_n: <=5%
Recovery Time
CCC Avg Recovery Time Interim Number Portability (INP) - L oo Diagnostic
[CCC Avg Recovery Time Local Number Portability (LNP) - Loop Dingnoste
Service Order Accuracy
| 95.00%
1 95.00%
] 85.00%
Service Order Cycie Time
[ TSOCT Fully Mech 2W Analog Loop Design Dispatch < 10 Circuits Diagnostic
[TSOCT Fully Mech 2W Analog Loop Design Dispatch >= 10 Circuits Dingnostic
I TSOCT Fully Mech 2W Analog Loop Design Non-Dispatch < 10 Circuits Diegnostic
SOCT Fully Mech 2W Analog Loop Design Non-Dispatch >= 10 Circuits Disgnostic
SOCT Fully Mech 2W Analog ign Di ircui Diegnostic
[ TSOCT Fully Mech 2W Analog Loop Non-Design Dispatch >= 10 Circuits Diagosti:
SOCT Fully Mech 2W Analog Loop Non-Design Non-Dispatch < 10 Circuits Diegnostic:
SOCT Fully Mech 2W Analog Loop Non-Design Non-Dispatch >= 10 Circuits Diegnostic
SOCT Fully Mech 2W Analog Loop w/LNP - Design Dispatch < 10 Circuits Diagnostic
SOCT Fully Mech 2W Analog Loop w/LNP - Design Dispatch >= 10 Circuits Disgnostic
SOCT Fully Mech 2W Analog Loop w/LNP - Design Non-Oispatch < 10 Circuits Diagrostic
OCT Fully Mech 2W Analog Loop w/LNP - Design Nor-Dispatch >= 10 Circuits Diagnostic
OCT Fully Mech 2W Analog Loop w/LNP - Non-Design Dispatch < 10 Circuits Disgnostic
OCT Fully Mech 2W Analog Loop w/LNP - Non-Design Dispatch >= 10 Circuits Oisgnostic
OCT Fully Mech 2W Analog Loop w/LNP - Non-Design Non-Dispatch < 10 Circuits Dingnostic:
OCT Fully Mech 2W Analog Loop w/LNP - Non-Design Non-Disi ireuf Diegnostic
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SOCT Fully Mech INP (Standalone) Dispatch < 10 Circults
OCT Fully Mech INP (Standalone) Dispatch >= 10 Circuits
SOCT Fi tch < 10 Circuits
SOC
0C
SOC
S0C
OC

Q
O

Fully Mech Local Interconnection Trunks

O
1O

Fully Mech Local Transport (Unbundied interoffice Transport] Dm ch < 10 Cil

Er Local Transport (Unbundied Interoffice Transport) Non-Dispatch <
ocal ﬁw:m 1t (Unbundied Interoffice ._.;:« rt) Non-Dispatch >

T

Mech Resale Centrex Dispatch < 10 Circuits

lech Resale Cenlrex Dispatch >= 10 Circuits

Fully Mech Resale UmMm: Dispatch < 10 Circuits

c__< Mech Resale Design Dis; o_..v| 10 Circuits.

n:__K Mech Resale ISDN Dispatch >= 10 Circuits

§8222222E2g22§&8ﬁs

[ Fully Mech Resale ISDN Non-Dispatch < 10 Circuits

Fully Mech Resale ISDN Non-Dispatch >= 10 Circuits

Fully Mech Resale PBX Dispatch < 10 Circuits

Fully Mech Resale PBX Dispatch >= 10 Circuits

Fully Mech Resale PBX Non-Dispatch < 10 Circuits

Mech Resale PBX Non-Dispatch >= 10 Circuits

Fully Mech Resale Residence Dispatch < 10 Circuits

Fully Mech Resale Residence Dispatch >= 10 Circuits

glaBieegsgel

Fully Mech Resale Residence Non-Dispatch < 10 Circuits

Fully Mech Resale Residence Non-Dispatch >= 10 Circuits

1%

Fulty Mech UNE Combos - Other Dispatch < 10 Circuits

Fully Mech UNE Combos - Other Dispatch >= 10 Circuits

Fully Mech UNE Combos - Other Non-Dispatch < 10 Circuits

Fully Mech UNE Combos - Other Non-Dispatch >= 10 Crcuits

Fully Mech UNE Digital Loop < DS1 Dispatch < 10 Circuits

4

2[318I8(818

I Fully Mech UNE Digital Loop < DS1 Dispatch >= 10 Circuits

T Fully Mech UNE Digital Loop < DS1 Non-Dispalch < 10 Circuits

Fully Mech UNE Digital Loop < DS1 Non-Dispatch >= 10 Circuits
Fully Mech UNE Digital Loop >= DS1 Dispatch < 10 Circuits

Fully Mech UNE Digital Loop >= DS1 Dispatch >= 10 Circuits

Fully Mech UNE Digital Loop >= DS1 Non-Dispalch < 10 Circuts

Fully Mech UNE Digital Loop >= DS1 Non-Dispatch >= 10 Circuits

Fully Mech UNE ISDN Dispatch < 10 Circuits

Fully Mech UNE ISDN Dispatch >= 10 Circuits

Fulty Mech UNE ISDN Non-Dispatch < 10 Circuits

Fully Mech UNE ISDN Non-Dispatch >= 10 Circuits

e S B R

ions Dispatch < 10 Circuits

ions Dispatch >= 10 Circuits

Fully Mech UNE Other Design Dispatch < 10 Circuits

ully Mech U NE Other Design Dispatch >= 10 Circuits

SRR

Ui
Fully Mech UNE Switch Ports Dispatch >= 10 Circuits
UNE Switch Ports Non-Dispatch < 10 Circuits

glaiigisigige’

Fully Mech UNE Switch Ports Non-Dispatch >= 10 Circuits

Fully Mech UNE xDSL (HDSL, ADSL, and UCL) Dispatch < 10 Circuits

&

T Fully Mech UNE xDSL (HDSL, ADSL, and UCL) Dispatch >= 10 Circuts
Fully Mech UNE xDSL (HDSL, ADSL, and U

Fully Mech UNE xDSL (HOSL

eficlie

Non-Mech 2W Analog Loop

O
S

Non-Mech 2W Analog Loop Design Dispatch >= 10 Circuits

O]
st

Nor-Mech 2W Anaiog Loop Design Non-Dispatch < 10 Circuits

O
s

Non-Mech 2W Analog Loop Design Non-Dispatch >= 10 Circuits

06/10r,

2004

Provisioning

Benchmark/
Analog
Diegnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic.
Diagnostic:
Diagnastic
Disgnostic
Diagnostic

Provisioning

Diagnostic

Diagnostic

CLEC CLEC CLEC
Numerator Volume Measure

181 424 0.43
5 2 242
20 40 0.51
461 92 5.02
1232 2719 045
93 14 8.65
15 2 7.38
3243 631 514
8713 11480 0.76
18 8 2.23
6 1 6.22
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Benchmark/ CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure
Non-Mech 2W Analog Loop Non-Des ircu Disgnostic
i ircuf Diagnostc
[ Oiagnostic
TSOCT Diagnastc
| TSOCT Non-Mech 2W Analog room W/LNP - Design Dispatch < 10 Circuits Diagnostic
SOC WILNP - Design Dispatch >= 10 Circuits Disgnostic
[TSOCT Non-Mech 2W. g tch < 10 Circuits Diagnestic
SOCT Non-Mech 2W An: Loop w/LNP - Design Nor-Dispatch >= 10 Circuits. Diagnastic
SOC - Non-Design Dispatch < 10 Circuits Diagnestic
SOC Diagnostic
SOC Disgnostic
SOC’ Diagnestic
SOC Diegnostic
TSOCT Diegnostic
30C Dimgnostic
Diagnostic
QC Diagnostic 3 1 2.93
S0C Diegnostic
SOC Oiagnastc 26 27 0.97
OC Diagnastic 0 1 0.33
S0CT Non-Mech Local Interconnection Trunks Diagnostic 36 2 17.89
OC rt (Unbundled interoffice Trans; Disgnostic 13 7 1301
Diagnostic
Disgnostc
Diagnostic
Disgnostc
R Diagnostic
Resale Business Non-Dispatch < 10 Circuits Disgnostic 3 4 1564
OCT Non-Mech Resale Business Non-Dispatch >= 10 Circuits Diegnostic
OCT Non-Mech Resate Centrex Dispatch < 10 Circuits Disgnestic
[ TSOCT Non-Mech Resale Centrex Dispaltch >= 10 Circuits Diagnostic
[ TSOCT Non-Mech Resale Centrex Non-Dispatch < 10 Cireuits Diagnostic
OCT Non-Mech Resale Centrex Non-Dispatch >= 10 Circuits Oiagnastic
OCT Non-Mech Resale Design Dispatch < 10 Circuits Diagnostic
OCT N Aech Resale Design Dispalch >= 10 Circuits Diagrostic
OCT Non-Mech Resale Design Non-Dispatch < 10 Circuits Disgnostic B 1 778
OCT Non-Mech Resale Design Non-Dispatch >= 10 Circuits Diagnostic
SQCT Non-Mech Resale ISDN Dispatch < 10 Circuits Diagnostic
SOCT Non-Mech Resale ISDN Dispatch >= 10 Circuits Disgnastic
SOCT Non-Mech Resale ISDN Non-Dispatch < 10 Circuits Diagnostic
[ TSOCT Non-Mech Resale 1ISDN Non-Dispatch >= 10 Circuits Disgnostic
SOCT Non-Mech Resale PBX Dispatch < 10 Circuits Diegnostic
Resale PBX Dispatch >= 10 Circuits Diegnostic
i Dingnestic 10 2 514
Diagnostic
Oiagnostic 17 1 214
Disgnostic
Diegnostic 5 R 047
|1 Resale Residence Non-Dispatch >= 10 Circuits Diagnestic
[ TSOCT Non-Mech UNE Combos - Other Dispatch < 10 Circuits Diagnostic 170 14 12.11
'SOCT Non-Mech UNE Combos - Other Dispatch >= 10 Circuits Disgnostic
SQCT Non-Mech UNE Combos - Other Non-Dispatch < 10 Circuits Diagnostic
[TSGCT Non-Mech UNE Combos - Other Non-Dispatch >= 10 Circuils Diagnostic
[TSCCT Non-Mech UNE Digital Loop < DS1 Dispatch < 10 Circuits Disgrestc
SCCT Non-Mech UNE Digital Loop < DS1 Dispatch >= 10 Circuits Diagnostic
[ TSOCT Non-Mech UNE Digital Loop < DS1 Non-Dispatch < 10 Circuits Diegnostic
[TSOCT Non-Mech UNE Digital Loop < DS1 Non-Dispatch >= 10 Circuits Diagnastic
[TSOCT Non-Mech UNE Digital Loop >= DS1 Dispatch < 10 Crcuts | Diagnaste
[TSOCT Non-Mech UNE Digital Loop >= DS1 Dispalch >= 10 Circuits Disgnostic
SOCT Non-Mech UNE Digital Loop >= DS1 Non-Dispatch < 10 Circuits Oingnostic
SOCT Non-Mech UNE Digital Loop >= DS1 Non-Dispatch >= 10 Circuits Disgnostic
[TSGCT Non-Mech UNE ISDN Dispatch < 10 Circuits Diegnostic
[TSOCT Non-Mech UNE ISDN Dispatch >= 10 Circuits Diagnostic
I TSOCT Non-Mech UNE ISDN Non-Dispatch < 10 Circuits Diagnostic
[ TSOCT Non-Mech UNE ISDN za?o_m tch >= 10 o:ﬂ:.m Diagriostic
| TSOCT Non-Mech Diagnostic
[TSOCT Non-Mech Diegnostc
(TSOCT | Dingnostic 2 1 238
| TSOCT Diagnostic
[TSOC Disgnostic 130 30 433
[TSOC Diegnostic
[TSOC Diagnostic 35 39 091
[TSOCT Diagnostic
SOC Diagnostic
[ISOCT Non-Mech UNE Other [ Dingnoatic
[TSOCT Non-Mech UNE Other Diegnostic
SOCT Non-Mech UNE Other Diagnostic
SOCT Non-Mech UNE Other Diagnastic 13 a 3.20
[TSOCT Non-Mech UNE Other. i Diagnostic
[TSOCT Non-Mech UNE Other Non-Design Non-Dispatch < 10 Circuits Disgnostic
SOCT Non-Mech UNE Other Non-Design Nor-Dispatch >= 10 Circuits Diagnostic
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Non-Mech UNE Switch Ports Dispatch < 10 Circuits

Non-Mech UNE Switch Ports Dispatch >= 10 Circuits

Non-Mech UNE Switch Ports Non-Dispatch < 10 Circuits

Non-Mech UNE Switch Ports Non-Dispatch >= 10 Circuits

Non-Mech UNE xDSL (HDSL, ADSL, and UCL) Dispatch < 10 Circuits
Non-Mech UNE xDSL (HOSL, ADSL, and UCL) Dispatch >= 10 Circuits
Non-Mech UNE xDSL (HOSL, ADSL, and UCL) Non-Dispatch < 10 Circuits
Non-Mech UNE xDSL (HOSL, ADSL, and UCL) Noo-Dispatch >= 10 Circuit;

{ ) L

tel

Partial Mech 2W Loop Design Dispatch < 10 Circuits

Partial Mech 2W Analog Loop Design Dispatch >= 10 Circuits

[_Partial Mech 2W Analog Loop Design Non-Dispatch < 10 Circuits

Partial Mech 2W Analog Loop Design Non-Dispatch >= 10 Circuits

Partial Mech 2W Analog Loop Non-Design Dispatch < 10 Circuits

Partial Mech 2W Analog Loop Non-Design Dispatch >= 10 Circuits

Partial Mech 2W Analog Loop Non-Design Non-Dispatch < 10 Circuits

glaiigisgieidiseigingisg s

Partial Mech 2W Analog Loop Non-Design Non-Dispatch >= 10 Circuits

Partial Mech 2W Analog Loop w/LNP - Design Dispatch < 10 Circuits

Partial Mech 2W Analog Loop w/LNP - Design Dispatch >= 10 Circuits
Partial Mech 2W Analog Loop w/LNP - Design Nor-Dispatch < 10 Circuits

Partial Mech 2W Analog Loop w/LNP - Design Non-Dispatch >= 10 Circuits

Partial Mech 2W Analog Loop w/LNP - Non-Design Dispatch < 10 Circuits
Partial Mech 2W Analog

Partial Mech LNP {Standalone)} Dispatch >= 10 Circuits

Partial Mech LNP (Standalone) Non-Dispatch < 10 Circuits

geaded

2

Partial Mech Local Interconnection Trunks

Partial Mech Local Transport (Unbundied Interoffice Transpert) Dispatch < 10
Partial Mech Local Transport (Unbundied Interoffice Transport) Dispatch >= 10,
Partial Mech Local Transport (Unbundied Interoffice Trans; .

Partial Mech Local Transport (Unbundied Interoffice Transport) Non-Dispatch >}

Partial Mech Resale Business Dispatch < 10 Circuits

Partial Mech Resale Business Dispatch >= 10 Circuits

Partial Mech Resale Business Non-Dispatch < 10 Circuits

glagiagiscd

Partial Mech Resale Business Non-Dispatch >= 10 Circuits

Partial Mech Resale Centrex Dispatch < 10 Circuits

Q
O

Partial Mech Resale Centrex Dispatch >= 10 Circuits

&

Partial Mech Resale Centrex Non-Dispatch < 10 Circuits
Partial Mech Resale Centrex Non-Dispatch >= 10 Circuits

Partial Mech Resale Design Dispatch < 10 Circuits

Partial Mech Resale Design Dispatch >= 10 Circuits

Partial Mech Resale Design Non-Dispatch < 10 Circuits

Partial Mech Resale Design Non-Dispatch >= 10 Circuits

geigege

Partial Mech Resale ISDN Dispatch < 10 Circuits

v
3

T

)
O
e}

Partial Mech Resale ISDN Dispatch >= 10 Circuits
Partial Mech Resale ISDN Non-Dispatch < 10 Circuits

TSOCT Partial Mech Resale ISDN Non-Dispalch >= 10 Circuits
50C
S0C
50C
50C
OCT Partial Mech Resale Residence Dispatch < 10 Crroutts
I TSOCT Partial Mech Resale Residence Dispatch >= 10 Circuits
OCT Partial Mech Resale Residence Non-Dispatch < 10 Circuits
OCT Partial Mech
SOCT Partial Mech
SOCT Partial Mech
SOCT Partial Mech
OCT Partial Mech
OCT Partial Mech UNE Digital
OCT Partial Mech UNE Digital
[TSOCT Partial Mech UNE Oigital
[TSOCT Partial Mech UNE Digital
SOCT Partial Mech UNE Digital Loop >= DS1 Dispatch< 10Circuits |
SOCT Partial Mech UNE Digital Loop >= DS1 Dispatch >= 10 Circuils

g

Partial Mech UNE Digital Loop >= DS1 Non-Dispatch < 10 Circuits

QOCT Partial Mech UNE Digital Loop >= DS1 Non-Dispatch >= 10 Circuits

OCT Partial Mech UNE 1SDN Dispatch < 10 Crrcuits
[TSOCT Partial Mech UNE ISDN Dispatch >= 10 Crcuits

OCT Partial Mech UNE ISDN Non-Dispatch < 10 Circuits

OCT Partial Mech

OCT Partial Mech UNE Line Sharing Dispatch < 10 Circuits

QCT Partial Mech UNE Line Sharing Dispatch >= 10 Circuits

QCT Partial Mech i i

OCT Partial Mech UNE Line Sharing Non-Dispalch >= 10 Circuits
08/10/2004

Provisioning

Benchmark/
Analog
Diagnostc
Diagnostic
Disgnostc
Diegnostic

BST BST B8sST CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure

1 1 1.06

6 1 6.14

83 123 0.67

10 3 348

82 60 1.36

12 3 384

291 244 119

89 7 12.66

24 3 7.93

9 1 8.93

8 1 7.92

Provisioning

Standard
Deviation

Error Zscore

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

o

Di:

nostic

nostic

nostic

nostic

nostic

nostic
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OCT Partial Mech UNE Loop + Port Combinations Dispatch < 10 Cireuits
SOCT Partial Mech UNE Loop + Port Combinations Dispatch >= 10 Circuits
OCT Partial Mech UNE Loop + Port Combinations Non-Dispatch < 10 Circuits.
SOCT Partial Mech UNE Loop + Port Combinations Non-Disj
S0CT Partial Mech UNE Other Design Dispaltch < 10 Circuits
[TSOCT Partial Mech UNE Other Design Dispatch >= 10 Circuits
S0OC
TS0CT
SOC
[TSoCT

Partial Mech UNE Switch Ports Dispatch < 10 Circuits

UNE Switch Ports Dispatch >= 10 Circuits

glageisigiale
z
i

Partial Mech UNE Switch Ports Non-Dispalch < 10 Circuits
Partial Mech UNE Switch Ports Non-Dispatch >= 10 Crculs
Partial Mech UNE xDSL (HDSL, ADSL, and UCL) Dispalch < 10 Circuits
Partial Mech UNE xDSL (HDSL, ADSL, and UCL) Dispatch >= 10 Circuits

| TSOCT Partial Mech UNE xDSL (HOSL, ADSL, and UCL) Non-Dispatch < 10 Circuits
SOCT Partial Mech UNE xDSL (HOSL, ADSL, and UCL) Non-Dispatch >= 10 Circuity
06/10/2004

Provisioning

Benchmark/
Analog
Diagnostic
Disgnostic
Disgnostic:
Dingnestic
Disgnastic
Disgnostic
Diagnostc
Diagnostic
Diagnostic
Diegnostic
Disgnostic
Diagnostic

CLEC Standard Standard
Deviation

BST BST BST CLEC CLEC
Numerator Volume Meoasure Numerator Volume
247 51
13 1
1866 1215
5 2
2 1
16 2
Provisioning
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