BeliSouth Monthly State Summary Billing

Kentucky, March 2005
Benchmark/ BST BST BST CLEC CLEC GLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity

Billing Invoice Accuracy
Invoice Accuracy Inlerconnection } RETAL 87162702 [ @.11% [ 607631 | 608103 _ | X [ 608204 ]

1 RETAL 87162702 | | 9911% | 656843 | 664617 | 0913% | 16241 |
Invoice Accuracy UNE 1 RETAL 87162702 | | 9911% | 4878966 | 4914117 | 99.28% | 395084 |
Billing Invoice Timeliness
Invoice Timeliness Interconnection  CABS ] RETAIL 1 5 )] 1 | 462 | 40290 | 9400 1
Invoice Timeliness Resale  CRIS 1 RETAIL I 5 1 1 1 477 T 6937 1 1713 {
Invoice Timeliness UNE — CRIS ] RETAN I 5 1 1 | 4.77 1 8764 1 2511 1

Mean Time to Deliver
[€an Time to Deliver Usage - Regional ] <=6Days N o7odto7as | 7i4dso2524 | 2

Non-Recurring Charge Completeness

| 0%
| RETAIL
| 0%
tod In "X" Days
Days Interconneclion Diagnastic
Disgrostic
Diagnastic
Disgnostic | !
Disgnostic | 1
0% 1105 T 1106 T
RETAL 41247 | 41433 1
0% 187314 | 188029 |
Pacy with Retad [ 163 I 164 [__10000% | 43718 | 43746 ] 100.00% [ YES

Usage Data Delivery Completeness

o RS — —
95.00% 1186127865 ] 1190808754 | 99.61% YES

_Cmmmm Completeness

Usage Data Delivery Timeliness
Usage Timeli
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BeliSouth Monthly State Summary Bona Fide

Kentucky, March 2005
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numarator Volume Measura Deviation Error Zscore Equity
Percent Quote Provided
% Quotes Provided within X Business Days 10 Business Days 0% ! !
% Quotes Provided within X Business Days 30 Business Da 90% | 1
% Quoles Provided within X Business Days 60 Business Days 0% | I
Parcent uast Processed Within "X" Days
% New Businezs Requests Processed within 30 days ] 0% L | I L L |
Bona Fide Page 2 of 34
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BeliSouth Monthly State Summary Change Management
Kentucky, March 2005

ional Telecommunications Access Gatewa 97.00% 00.009 YES
ional Trouble Analysis Facilitation Interface a7.00% 0 4]

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Maasure Numerator Volume Measure Deviation Error Zscore Equity
Associated Document Tij
Associated Document Timeliness - Regional % Documentation Sent On Time 9500% [ 1 1 1 [__10000% | T | [ YEs ]
Associated Document Timeliness - Regional % Documentation Sent On Time - Defects 95.00% [l 1 1 | | | | | ]
Change Management Dx

{Change Management Document - Regional ] L 1 ) I I ] |H
] [ I I I I I P ]
97.00% 0 )] [ ]
97.00% 00.00 [ YEs ]
97.00% 00.00 [ Yes |
97.00% 00,00 [ _YEs ]
[ Yes |
R

Production Releases
Production Releases - Regional Severity 1 o L { | ] [ ]
Production Releases - Regional Severity 2 0 | | | IR [ NO ]
Production Releases - Regional Severity 3 L [ ] 1 [ 5 ] [ No ]
95.00% [ I T T 4 I a [ 100.00% YES
Porcent Chani uests Rejected
% Change Requests Rejecied - Regord ] P— C I _ 7 T T s |
Percent Of Change quests implemented Within 60 Weeks Of Prioritization
95.00% | | | | 0 I 1 [ 6.00% [ _~NO ]
95.00% [ | 1 1 5 I 10 ] 50.00% [ No ]
Percent Software Errors Cc
% Software Errors Corrected i 95.00% [ I T T 9 | 11 [ 000% [ _No 1]
% Software Errors Corrected i $5.00% | T | | 1 | 17 | 588% | ~NO
% Software Errors Corrected in X Business Days - Regional Software Errors Correctin 95.00% | | 1 1 1 1 6 | 16.67% | N0 )
Software Validation
Sovare Vaiialon  Fegord ] - _ i I I I i e
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BellSouth Monthly State Summary Collocation
Kentucky, March 2005

Benchmark/ BsT BST B8sT CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Daviation Error Zscore Equity
Arrange t Time

Average Arrangement Time Physical Caged 90 Days
Average Arrangernent Time Physical Cageless €0 Days
Average Arra ime Physical Cageless Extraordinal 90 Days
Average Arrangement Time Physical Intermediale Augment €0 Days
Average Arrangement Time Physical Major Augment 90 Days
Average Arrangement Time Physical Minor Augment 45 Days
Average Arangement Time Physical Simple Augment 20 Days
Average Arrangement Time Virtual Extraordinary 75 Days
Average Airangement Time Virtual Intermediate Augment 60 Days
Average Arrangement Time Virtual Major Augment 75 Days
Average Arrangement Time Virtual Minor Augment 45 Days
Average Arrangernent Time Virlual Ordinar 50Deys
Average Arrangement Time Virtual Simple Augment 20 Deys
| 20 Days
| 20Days
| 10 Days

Dates Physical %

Due Dates Physical Augment 5%

Due Dates Virtual %

Percent Missed Due Dates Virtual Augment 5%
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BellSouth Monthly State Summary
Kentucky, March 2005

Average Database Update Interva

Database Update Interval Direct:
Average Database Update Interval Directory Listings
Database Update Interval Line Information Database

Percent Database Update Accuracy

% Database Accuracy - Regional Directory Assistance

% Database Accuracy - Regional Line Information Database

Percent Loaded by Effective Date

% NXX/LRNs Loaded by LERG - Regional

05/10/2005

Database Update

Benchmark/
Analog

Parity by Design
Pariy by Design
Parity by Design

95%
2s%
95%

100%

BSY BST BSY CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measure Deviation Ervor Zscore Equity
_ 66.1 1 24 i 275 | 66 1 24 1 275
0.89 | 27 1 0.03 | 089 1 27 1 0.03
| 5 88 | 26 1 023 | 5.88 | 26 1 0.23

[ 100.00%

Database Update

Page Sof 3



BellSouth Monthly State Summary
Kentucky, March 2005

Percent Answered Within "X Secands
Speed to Answer F % Answered Within “X" Seconds - DA % WITHIN 12 S|

Directory Speed To Answer.
| Speed to Answer Performance/Average Speed to Answer - DA

05/10/2005

Directory Assistance

Benchmark/
Anatog

Parity by Design

Parity by Design

BST esT
Numerator Volume

Directory Assistance

BST
Measure

CLEC
Numerator

CLEC
Volume

CLEC
Moasure

93.10%

Standard
Deviation

Standard
Error

Zscore

Parity by Desig

Page 6 of 34



BellSouth Monthly State Summary
Kentucky, March 2005

ES911 Accuracy

[EsTT Accuracy

ES11 interval
[E211 Mean Interval

E811 Timeliness
ES11 Timeliness

05/10/2005

E911

Benchmark/
Analog

Parity by Design
Pariy by Design

Pariy by Design

asT BST BST
Numerator Volume

CLEC
Numerator

CLEC
Measure

I

Standard
Deviation

Standard
Error

Zscore

Equity

Parity by Desig

100.00%

ES1t
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BellSouth Monthly State Summary
Kentucky, March 2005

Answer Time

Answer Time - Repair Cenler UNE / Retail Maintenance Center

Customer Trouble Report Rate

Design Dispalch

Non-Design Dispatch

Design Non-Dispatch

Customer Trouble
[Customer Troube |
Customer Trouble
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aintenance Avg Duration Resale PBX Non-Dispatch

05/10/2005

Maintenance Avg Duration Resale Residence and Business (POTS) Dispalch
e Avg Duration Resale Residence and Business (POTS) Non-Dispalch

Maintenance & Repair

Benchmark/
Analog

Residence / Business Maintonance Center

Retail Residence and Business Dispatch
Retad Residance and Business Dispatch
Retail Residence and Business (POTS) (Exchusion of Switch Based Featurs Troubles)
Rotal Residence and Business (POTS) (Exchision of Switch Based Feeture Troubles)
Local Intarconnection Trunks
Local Intercannection Trunks
Retai DS1/DS3 interoffice
Retail DS1/DS3 interoffica
Retail Business
Retai Business
Retad Contrex
Retail Centrex
Retail Design
Retai Design
Retad ISDN
Retad ISON
Retail PBX
Retail PBX
Retail Rezidence and Business (POTS)
Retail Residence and Business (POTS)
Retei Residence
Retail Resilence
Retail Residence. Business and Design Dispaich
Retail Residence, Business and Design Dispatch
Retai Digital Loop < DS1
Retai Digitat Loop < DS1
Retai Digital Laop >= DS1
Retsil Digital Loop >= DS1
Retail ISON-8RI
Retak ISON-BRI
ADSL Provided to Retai
ADSL Provided to Retsil
Retail Residence and Business
Retai Residence and Business
Retad Design
Retai Design
Retai Residence and Business
Retail Residence and Business
Retail Residance and Business (POTS)
Retail Residence and Business (POTS)
ADSL Provided to Retai
ADSL Provided to Ratai

>2085%
>=995%
»=905%
>=995%
»=995%
>z995%
>=995%
>z995%
>=995%
»>=995%

Retei Residence and Businass Dispatch
Retait Residence and Business Dispotch
Retai Residence and Business (POTS) (Exchision of Switch Based Featurs Troubles)
Retail Residence and Business (POTS) (Exchusion of Switch Based Fsature Troubles)
Local Interconnection Trunks
Local Interconnaction Trunks
Retail DS1/DS3 Interoffice
Retait DS 1/DS3 intaroffice
Reta Businass
Reta? Business
Retai Contrax
Retail Cantrex
Retait Dasign
Retail Design
Retak ISON
Retail [SDN
Retail PEX
Retail PBX
Retadl Residence and Busiess (POTS)
Retai Residence and Business (POTS)

BST BST BST CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure
_ 95210398 | 1073395 88.7 | 1746648 81827 2135
15243 7635 74 582 017%
15243 7635 74 582 0.00%
15104 1841 .85 123 0.00%
5275 18419 0.84° 123 0.00%
1] 23320 0.0¢¢ 0 30606 009
1 23320 .00% 73 30606 .24
23 1209 909 0 FE] 00
26 1209 15 0 73 0.009
2219 242103 0.92 35 4193 0.83
966 242103 0.40 9 4193 [¥3]
103 44596 23 4 342 1.17
93 44596 .21 0 342 0.00°
328 109233 .30 1) 903 0.00°
410 109233 .38 903 11
38 5007 .76 82 .00%
29 5007 . 58 82 22
48 26630 0.18 0 638 0.00¢
37 26630 0.14 1] 638 0.00¢
15136 81841 1.85' 272 12033 .26
5737 81841 a.70 28 12033 .23
13024 634254 2.05¢ 241 8432 86
4854 634254 077 19 8432 0.23
158671 985590 1.56¢ 16 982 163
15571 985590 1.58% 1 982 0.10¢
440 222415 0.20° 7 711 98
724 222415 0.33 3 71 42
174 15688 M 14 13% 000
171 15688 .09 1396 021
15 24 60" 16 1.58
5 24 .20% 16 0.
385 160194 0.24 404 [}
588 160194 0.37 404 0.74
15243 876357 74 2642 175635 1.50°
5820 878357 66 410 175635 0.23
328 09233 . 309 14 348 04%
410 09233 0.38 348 a7
15243 76357 1.74¢ 365 .27
5820 635 0.66 365 .27
15136 341 1.85° 468 92!
5737 341 0.70° 468 .07
385 60164 .24 444 45/

Standard
Deviation

[ 90 13% ]
| __100.00% |
[ 10000% |
[ 100.00% ]
[__100.00% |
[ 100.00% ]
[ so02% ]
[ __100.00% |
31240227 75243 20.49 178 T 128 30
3124027 15243 20.49 30.
310277.73 15104 20.54 30.2
50070.6 5375 9.4 17.4
018 7 018 36 73 0.05 0
104.35 23 354 37
26 33 26 178 363
26372.06 2218 7188 302.95 35 666 3147
4160.38 966 431 13.45 9 1.49 9,01
1255 103 54 ) 16 16.79
31687 9 4
1778,8 328 ]
1208 87 410 34 1 34 7.
52665 38 4
€6.73 29 34 1 34 92
28353 a8 .93
a70.77 37 2188
311110.83 715136, 2055 3273.32 372 1553 302
53343.56 5737 93 111.27 28 397 16.99

Maintenance Repair

Standard
Error

Zscore Equity
YES
28664 YES
3.1806 YES
1.5065 YES
0.8903 YES
-130.7128 NO
1.1444 YES
12168 YES
0.5487 YES
1.8738 YES
-3.5981 NO
08413 YES
1.6398 YES
1.2925 YES
07825 YES
-0.7557 YES
1.0598 YES
0.9304 YES
-3.2914 NO
0909 YES
-5.1228 NO
5306 YES
-0.1233 YES
6831 YES
-4.7088 NO
-0.4499 YES
.3613 YES
0011 YES
-2.1151 NO
-0.4326 YES
-2.0566 NO
-1.2443 YES
6.8187 YES
20.2147 YES
-4.9165 NO
1.7938 YES
2.1223 YES
0.9144 YES
-0.1171 YES
-0.849 YES
-0.9019

0.6376 YES

YES
0.6022 YES
0.8324 YES
-0.4458 YES
-0.0569 YES
-0.1826 YES
27216 YES
1.6544 YES
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BellSouth Monthly State Summary

Kentucky, March 2005
Maintenance Avg Duration Resale Residence Dispatch
Maintenance Avg Duration Resale Residence Non-Dispaich
aintenance Avg Duration UNE Combos - Other Dispatch
aintenance Avg Duration UNE Combos - Other Non-Dispatch
aintenance Avg Duration UNE Digital Loop < DS1 Dispalch
Maintenance Avg Duration Loop < DS1 Non-Dispatch
aintenance Avg Duration Loop >= DS1 Dispalch
aintenance Avg Duration U | Loop >= DS1 Non-Dispatch
Maintenance Avg Duration
Maintenance Avq Duration
aintenance Avg Duration
Maintenance Avg Duration
aintenance Avg Duration UNE Loop + Port Combinations Dispatch
aintenance Avg Duration UNE Loop + Port Combinations Non-Dispatch
Maintenance Avg Duration UNE Other Design Dispatch
aintenance Avg Duration UNE Other Design Non-Dispatch
Maintenance Avg Duration UNE Other Non-Design Dispatch

aintenance Avg Duration UNE Other Non-Design Non-Dispalch
Maintenance Avg Duration UNE Switch Ports Dispatch

Maintenance Avg Duration UNE Switch Ports Non-Dispatch

Maintenance Avg Duration UNE xDSL. (HDSL, ADSL, and UCL} Dispatch
Maintenance Avg Duration UNE xDSL (HDSL, ADSL, and UCL}) Non-Dispatch
Network Outage Notification

Mean Time to Nolify of Network Outages - Regional ]

Out of Service > "X" Hours

Out of Service >:
Out of Service >.
Out of Service >

Out of Service >24 Hrs 2

Out of Service >24 Hrs

Out of Service >24 Hrs 2

Out of Service >24 Hrs

Out of Service >24 Hrs Local Interconnection Trunks Dispatch

Out of Service >24 Hrs Local Interconnection Trunks Non-Dispatch
Out of Service >24 Hrs

Outof Senice 24 His L

Out of Service >24 Hrs Resale Business Dispatch

Out of Service >24 Hrs Resale Business Non-Dispalch

Out of Service >24 Hrs Resale Centrex Dispatch

Out of Service >24 Hrs Resale Centrex Non-Dispaich

Out of Service >24 Hrs Resale Design Dispatch

Out of Service >24 Hrs Resale Design Non-Dispatch

Out of Service 24 Hirs Resale [SON Dispaich

Oul of Service >24 Hrs Resale ISDN Non-Dispatch

Out of Service >24 Hrs Resale PBX Dispatch

Qut of Service >24 Hrs Resale PBX Non-Dispatch

Oul of Service >24 Hrs Resale Residence and Business (POTS) Dispatch

Hrs Resale Residence and Business (POTS) Non-Dispalch

Hrs

esale Residence Dispatch

Hrs Resale Residence Non-Dispatch

Out of Service >

Out of Service >.

NE Combos - Other Non-Dispatch

Out of Service >.
Out of Service >

NE Digitat Loop < DS1 Dispatch

Out of Service >;
Out of Service >.
Out of Setvice >
Service >.

2

NE Digital Loop < DS1 Non-Dispalch

R
Hrs UNE Combos - Other Dispatch
U

Hrs UNE Digital Loop >= DS1 Non-Dispatch

Hres UNE ISDN Dispatch
NE ISDN Non-Dispatch

Out of Service >

Qut of Service >;
Out of Service >:

NE Line Sharing Non-Dispatch
Hrs UNE Loop + Port Combinations Dispalch

Hrs UNE Line Sharing Dispatch

Out of Service >
Out of Service >;
Out of Service >

NE Loop + Port Combinations Non-Dispatch
NE Other Design Dispatch
E Other Design Non-Dispalch

Out of Service >:
Out of Service >.
Out of Service >.

NE Other Non-Design Dispatch

NE Switch Ports Dispatch

Out of Service >

NE Switch Ports Non-Dispatch

Out of Service >;

NE xDSL (HDSL, ADSL, and UCL) Dispatch

RRRSRRR[RBIRRRIBRIRRIRBIRIRIRINI

Out of Service >;

Y
U
Hrs UNE Other Non-Design Non-Dispatch
U
U
U
U

NE xDSL (HDSL, ADSL, and UCL) Non-Dispatch

05/10/2005

Loop Design Dispatch
Loop Design Non-Dispatch
g Loop Non-Design Dispatch
Non-Design Non-Dispatch

Maintenance & Repair

Benchmark/
Analog
Retad Residence
Retai Residenca
Retoi Residence, Business and Design Dispatch
Retsi Residence, Business and Design Dispatch
Retai Digital Loop < DS1
Retad Digital Loop < DS1
Retad Digital Loop >= DS1
Reotaé Dighal Loop >= DS1
Retad ISON-BR!
Retad ISDN-BRI
ADSL Provided to Retail
ADSL Provided to Retad
Retad Retidance and Business
Retaié Residence and Business
Retsd Design
Retai Design
Retai Rezidence and Business
Retei Residence and Business.
Retai Residence and Business (POTS)
Retad Residence and Business (POTS)
ADSL Pravided o Retail
ADSL Provided to Retai

Retaidl Residence and Business Dispaich
Retail Residence and Business Dispatch
Retail Residence and Business (POTS) (Exciusion of Switch Based Faature Troubles)
Retai Residence snd Business (POTS) (Exclusion of Swikch Basod Feature Troubles)
Local interconnection Trunks
Lacal interconnection Trunks
Retail DS1/DS3 Interoffice
Retail DS1/DS3 intaroffice
Retai Business
Reta Business
Retail Cantrex
Retad Contrax
Retail Dasign
Rotad Design
Retad ISON
Retad [SON
Retad PBX
Retad PEX
Retail Residence and Business (POTS)
Rotail Residence and Business (POTS)
Retail Residence
Retail Residence
Retail Residence, Business and Design Dispatch
Retai Residence, Business and Design Dispatch
Retail Digital Logp < DSt
Retad Digital Loop < DSt
Retail Digital Loop >= DS1
Retail Digital Loop >= DS1
Retai ISDN-BRY
Retail ISDN-BRI
ADSL Provided to Retail
ADSL Provided to Retai
Retai Residence and Business
Retail Reaidence and Business
Retad Design
Retail Design
Retai Residence and Business
Retail Residence and Business
Relall Residence and Business (POTS)
Retai Residence and Business (POTS)
ADSL Provided o Retail
ADSL Provided to Retail

Retai Residence and Business Dispatch

Retal Residence snd Business Dispatch
Retail Residence and Business (POTS) (Exchusion of Switch Bazsed Feature Troubles)
i and Business (POTS) (Exclusion of Switch Bazed Faature Troubles)

Locai Intarconnection Trunks
Local Interconnection Trunks
Retail DS1/DS3 Interoffics
Retai DS1DS3 Intaroiice
Retail Business
Retai Business
Retai Centrex

BST BST BST CLEC CLEC CLEC Standard

Numerator Voluma Measure Numerator Volume Maasure Deviation
286030.21 13024 21.96 3984.37 241 16.53 2985
49502.54 4854 10.2 97.82 18 .15 17.89
314181.07 15571 2018 73.83 18 461 29 89
314181.07 15571 20.18 3.28 1 28 29.89
18609.15 440 4228 7.53 7 a3 28054
1691.27 724 .34 4.72 3 491 9.9
961.73 174 .53 7.58 14 6.97 4.49
38147 17 23 3.83 454 4.04

91.85 15 1 2045 409 291

7.15 5 4 25 25 0.85

18327.9 385 a7 938 31.27 29958
1446.38 588 . 4¢ 26.68 8.89 10.9
312402.27 15243 2049 45193 .69 2642 711 3013
53662.82 5820 .22 2422.79 410 .91 16.89
1778.8 328 42 97.58 14 7 412
| 1208.87 410 .95 5.33 .33 7.93
| 312402.27 15243 20.49 37 37 30.13
| 53662.62 5820 22 8.43 6.43 16.89
311110.83 15136 20.55 194 02 2156 302
| 5334358 5737 8.3 36.62 7.32 16.99
18327.9 385 47.6 7.08 354 299.58
1446.38 588 246 20.52 513 10.8
L I o o

1034 9851 10.50% Q 1

1034 9851 10.50%

1026 9788 10.48%

66 1864 3.54%
] 1 0.00f 3] 73
1] 23 0.009
Q 26 0.00
86 1348 6.38° [ 21
9 394 2.28 0 5
7 58 12.07%
0 51 0.00¢
328 061
410 1.95¢ 0 1
38 0.00¢
29 3.45¢ [}) 1
'] 48 0.00%
7 31 22.58%
1027 9789 10.49% 17 210
66 1865 3.54% 0 13
948 8503 11.15% 17 189
57 1506 3.78% 0 8

1036 10179 101 16

1036 10179 10.1 1

162 440 36,82 7

12 724 1.66' 3
2 174 118! 14
1 171 0.58 3
0 15 0.00 ]
0 5 0.00 Q 1
162 385 42.08
12 588 2.04%
1034 9851 10.50% 136 1896
66 1900 347 4 208
2 328 0.61 1 14
8 410 1.95¢ [1] 1
1034 9851 10.50%
66 900 3.47%

1027 789 10.49% 1

86 865 3.54% Q

162 385 42.08% 0

12 588 2.04% 0

1456 15243 .55 ] 1

14568 15243 55

1424 15104 43

86 5275 .25%

7] 1 0.00 )] 73

1] 23 0.00

0 26 0.00¢
294 2219 13.25% 2 35
30 966 3.11% 0 9
20 103 19.42% 1 4

Maintenance Repair

Standard
Error

Zscore Equity
2817 YES
1.2279 YES
2.0813 YES
0.5651 YES
0.3589 YES

-0.4484 YES

-1.1574 YES

-0.9832 YES
13541 YES

-1.1474 YES
0.0941 YES
-1.02 YES
5.3375 YES
3.8369 YES

-1.3757 YES

-0.3004 YES
0.5574 YES
0.165 YES

-0.0996 YES

.2598 YES
.2075 YES
-0.4882 YES
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BellSouth Monthly State Summary
Kentucky, March 2005

issed Repair

issed Repair Appmts Resale PBX Non-Dispatch

issed Repair Appmits UNE Line Sharing Non-Dispalch
issed Repair Appmits UNE Loop + Port Cornbinations Dispatch
issed Repair Appmits UNE Loop + Port Combinations Non-Dispatch
lissed Repair Appmts UNE Other Design Dispatch
issed Repair Appmits UNE Other Design Non-Dispaltch
lissed Repair Appmts UNE Other Non-Design Dispatch
issed Repair Appmits UNE Other Non-Design Non-Dispatch
Missed Repair Appmts UNE Switch Ports Dispatch

issed Repair Appmis UNE xDSL {HDSL, ADSL, and UCL) Dispatch

its Resale Design Dispatch

its Resale Design Non-Dispalch

mts Resale PBX Dispatch

ts Resale Residence and Business (POTS) Dispatch

mits UNE Digital Loop >

issed Repair Appmts UNE Digital Loop >= DS1 Non-Dispatch

UNE ISDN Dispatch

UNE ISDN Non-Dispatch

UNE Line Sharing Dispatch

mts UNE Switch Ports Non-Dispatch

[Missed Repair Appmts UNE xDSL (HOSL, ADSL, and UCL) Non-Dispatch

Percent Repeat Troubles within "X days

% Rpt Trbls wiin

% Rpt Trbls w/i

% Rpt Trbls w/i

% Rpt 1

% Rpt 1

2 Rpt T

% Rpt 1

% Rpt T

% Rot 1

% Rpt Trbls w/in 30 days Resale Business Non-Dispatch

2% Rot 1

% Rpt T

% Rot 1

% Rot T

% Rot T

% Rot 1

% Rpt T

% Rot T

% Rpt T

% Rpt T

% Rpt T

% Rpl T

2 Rpt T

1% Rot |

% Rpl T

% Rpt T

% Rpt 1

2% Rot T

% Rot ]

% Rpt 1

| % Rpt Trbls wiin 30 days UNE Line Sharing Dispatch

| % Rpt Trbis wiin 30 days UNE Line Sharing Non-Dispateh

[% Rot

% Rpt

[% Rot

[% Rt

[% Rpt

[% Rot

1% Rpt

(% Rot

% Rpt Trbls wiin 30 days UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch
Interval

OSS Response Interval (M&R} DLETH

05/10/2005

Maintenance & Repair

Benchmark/
Analog
Retad Centrox
Retad Dasign
Retad Design
Retait ISON
Rotad ISON
Retail PBX
Retail PEX
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Retai Residence
Retsil Residence
Retai Residence, Business and Design Dispatch
Retait Residence, Business and Design Dispatch
Retai Digital Loop < DS1
Retai Digtal Loop < DS1
Retai Dighal Loop >= DS1
Retail Digital Loop »= DS1
Retaf ISON-BRI
Retei ISON-BRt
ADSL Provided o Retail
ADSL Provided to Retail
Retail Residence and Business
Retail Residence and Business
Retail Dosign
Retaé Design
Retai Residence and Business
Reteil Residence and Business
Retai Residence and Business (POTS)
Retal Residence and Business (POTS)
ADSL Provided to Retai
ADSL Provided to Retai

Retail Residence and Business Dispatch
Retail Residence and Business Dispatch
Ratail Residence and Business (POTS) (Exclusion of Switch Based Featura Troubles)
Retad Residence and Business (POTS) (Exclusion of Swich Besed Feature Troubles)
Locsl Interconnection Trunks:

Lacal interconnection Trunks
Retai DS1/DS3 Interoffice
Retai DS1/0S3 interoffice
Retail Business
Retail Business
Retail Centrex
Retai Centrex
Retail Design
Retail Design
Retad ISDN
Retail ISON
Retail PEX
Reta# PEX
Retail Residence and Business (POTS)
Retel Residence and Business (POTS)
Retait Residence
Retai Residencs
Retel Residence, Businoss and Design Dispaich
Retail Residence, Business and Design Dispatch
Retad Oighal Loop < DS1
Retail Digital Loop < DS1
Retad Digital Laop >= DS1
Retail Dighal Loop >= DS1
Retai ISON-BRI
Retail ISON-BRI
ADSL Provided to Retail
ADSL Provided to Retail
Retai Residence and Business
Retad Residence and Business
Retai Design
Retail Design
Reiai Residence and Business.
Retai Residence and Business
Retal Residence and Business (POTS)
Relai Residence and Business (POTS)
ADSL Provided to Retsd
ADSL Provided to Retail

> 10 Saconds
>0 - <= 10 Seconds
>0 <=4 Seconds
> 10 Seconds
>0- <=4 Saconds

BSsT BST CLEC CLEC CLEC Standard Standard
Numerator Volume Numerator Volume Maasure Deviation Error Zscore Equif
2 83
2 328
8 410 [ 1 0.00% 0.1409 YES
0 38
29 Q 1 0.00% 0.1858 YES
48
37
1434 15136 20 272 35% 1184 YES
88 5737 0 28 06588 YES
1162 13024 19 241 0.5602 YES
60 4854 19 04867 YES
1458 16571 16 1285 YES
1458 15571 1 0.3214 YES
162 440 7 2.0038 YES
12 724 3 0.2244 YES
2 174 14 -2.024 NO
1 17 0.1317 YES
Q 15 YES
] 5 YES
162 385 .3056 YES
12 588 1] .2494 YES
1456 15243 175 2642 47272 YES
[ 5820 7 410 -0.2552 YES
2 28 1 14 -3.0751 NO
8 410 [ 0.1409 YES
1456 15243 ] 0.325 YES
90 5820 4] 0.1253 YES
1434 15136 1 -0.1676 YES
88 5737 1] 0.279 YES
162 385 3] 1.2023 YES
12 588 0 0.2877 YES
2773 15243 . 19¢ ] 1
2773 15243
2750 15104
B11 5275
1 0.00% [4] 73
23 21,74
26 11.54
305 2219 13.74 1 35
145 966 15.0 1] [}
14 103 13.59° 1 4
9 93 9.68
56 328 7.07
fil 410 7.32 [1] 1
4 38 0.53
[2 29 0.69¢ 4] 1
48 4.17%
37 16.22
2759 15136 18.23 39 272
810 5737 15.86 4] 28
2468 13024 18 85¢ 39 241
774 4854 15.95¢ ] 19
2829 15571 1817 1 16
2829 15571 18.17¢ 0 1
45 440 0.23 7
1 724 2.57¢ 3
47 174 7.01 3 14
34 17 9 B8
2 15 3.33
1 5 0.009
41 385 0.65
88 588 56 1
2773 15243 . 19% 340 2642
919 5820 799 85 410
56 328 3 14
7 410 0
2773 15243 18, 0
919 5820 15. 1]
2759 15138 18.23 1
810 5737 15.86 3
41 385 10.65¢ 1]
68 588 11.56¢ 0
10599 1349203 0.79 1434 217542 0 61965 YES
1338604 1349203 99.21 216108 217542 0 -6.1965 YES
1289434 1349203 95.57¢ 207923 217542 0 -0.174 YES
9427 0249 23.42 334 9 0.01 6.0803 YES
1049 40249 2.61% 80 9 1] 4.1974 YES

Maintenance Repair
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BellSouth Monthly State Summary
Kentucky, March 2005

OSS Response Interval (M&R

OSS Response Interval (M3R

)
)
OSS Response Interval (M&R)
OSS Response interval (M&R)

OSS Response Interval (M&R) LMOS

OSS Response Interval (M&R

OSS Response Interval (M&R

) |
OSS Response Interval (M&R) LMOS
)
[OSS Response interval (MER) |

OSS Response Interval (M&R) LMOSUPD

OSS Response Interval {(M&R) MARCH
OSS Response Interval (M&R) MARCH
OSS Response interval (M&R) MARCH
OSS Response Interval (M&R) NIW

OSS Response Interval (MBR) NIW

0SS MER) NIW

0SS ) OSPCI

OSS Response Interval (M&R) OSPC!

OSS Response Interval (M&R) OSPCM
OSS Response Interval (M&R) PREDICTOR
OSS Response Interval (M&R) PREDICTOR
OSS Response Interval (M&R) PREDICTOR

OSS Response Interval (M&R) SOCS

OSS Response Interval (M&R) SOCS

OSS Response interval (M8R) SOCS

05/10/2005

Maintenance & Repair

Benchmarik/
Analog
>0 <= 10 Seconds
> 10 Seconds
>0 <=4 Seconds
>0- <= 10 Seconds
> 10 Sacands
>0- <= 4 Seconds
>0- <= 10 Saconds
> 10 Seconds
>0- <=4 Seconds
>0- <= 10 Seconds
> 10 Seconds
>0- <= 10 Seconds
>0+ <= 4 Seconds
> 10 Seconds
>0+ = 10 Saconds
>0- <= 4 Seconds
> 10 Seconds
>0- <=4 Seconds
>0+ <= 10 Saconds
> 10 Seconds
>0« <= 10 Seconds
>0- <=4 Seconds
10 Seconds
>0- <= 4 Seconds
>0- <z 10 Seconds

BST BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Deviation Zscore Equity

30822 4024 76.58% 1585 1919 -6.0803 YES
8919 44 5525% 3990 6565 -1.5982 NO
794 44 4.92% 587 6565 -12.7097 YES
7225 44 44 75% 2575 6565 7.5982 NO
1727 1349141 0.13% 255 221676 1.5834 YES
1345614 1348141 99.74% 221173 221676 -2.9496 YES
1347414 1349141 99.87% 221421 221676 -1.5834 ES
2753 787441 0.35% 597 84552 -16.6876 NO
770944 787441 97.90° 82345 84552 9.9405 NO
784688 787441 90.65 83955 84552 16.6876 o]
3944 77.14 459 691 .2929 YES
1169 2286 232 691 -6.2929 YES
1168 22 86 232 691 -6.2929 YES
367 04 6.43% 1] 965 5337 YES
5337 704 83.57% 965 965 -7.6337 YES
4543 704 79.65% 823 965 -4 0237 YES
17 5010 0.34% 1 284 -0.0361 YES
1398 50 27.92 76 284 04252 YES
4893 50 99.66' 283 284 0.0361 YES
31071 33840 91.55 4107 186 29,7835 YES
2869 33940 8.45% 107¢ 186 -29.7835 YES
2869 33940 8.45% 1078 186 -29.7835 YES
125 234484 0.05% 16 31768 0.2133 YES
234113 234484 99 84% 3721 31768 -0.4323 YES
234359 234484 99.95% 31752 31768 -0.2133 YES

Maintenance Repair
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Operator Services
CLEC CLEC Standard Standard
Error Zscore Equity

BeliSouth Monthly State Summary
Kentucky, March 2005
Benchmark/ BST BST BsT CLEC
Analog Numerator Volume Measure Numerator Volume Measure Deviation
Operator Percent Answered Within "X™ Seconds
[Speedtc Answer Performance/% Answered Within "X" Seconds - Tol % WITHIN 10 5] Parity by Design [ Partty by Design}
Operator Speed To Answer
1 Parity by Design

[Speed to Answer Performance/Average Speed to Answer - Toll

Page 12 of 34
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BeliSouth Monthly State Summary Ordering
Kentucky, March 2005

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity

100% 318407 | 318407 | 100.00% [ YES ]
100% 291044 | 291044 | 100.00% [ vEs ]

95%<= 30 Minutas 318407 | 318407 | 100.00% [ "YES |
Timeliness  TAG/LENS/XML 95%<= 30 Minutes 201041 1 291044 | 100.00% 1 YES )

Firm Order C ion Reject C

FOC & Rej Resp Comp (Fully Mech’ Nﬂo Analog Loop Design 7% 1 100.00% YES
FOC & Rej Resp Comp (Fully Mech} 2W Analog Loop Non-Design 7% 22 100.00% YES
FOC & Rej Resp Comp {Fully Mech’ Analog Loop w/INP - Design
FOC & Rej Resp Comp (Fully Mech Analog Loop w/INP - Non-Design
FOC & Rej Resp Com (Fully Mech) 2W Analog Loop wiLNP - Design
FOC & Rej Resp Comp (Fully Mech) 2W Analog Loop w/LNP - Non-Design
FOC & Rej Resp Comp (Fully Mech) INP (Slandalone) |
FOC & Rej Resp Comp {Fully Mech) LNP (Standalone) 7% 807 99.75%
F Rej Resp Comp (Fully Mech) Local Interconnection Trunks
FOC & Rej Resp Comp (Fully Mech) |
|[FOC 8 Rej Resp Comp (Fully Mech) Resale Business 7% 112 100.00%
F Rej Resp Comp (Fully Mech) Resale Centrex
FOC & Rej Resp Comp (Fully Mech) Resale Design
FOC & Rej Resp Comp (Fully Mech) Resale ISON
FOC & Re) Resp Comp (Fully Mech) Resale PBX
FOC & Rej Resp Comp (Fuily Mech) Resale Residence 7% 2158 98.91%
FOC & Rej Resp Comp (Fully Mech) UNE Combos - Other
FOC & Rej Resp Comp (Fully Mech) UNE ISON o7% 28 100.00
F Rej Resp Comp (Fully Mech) UNE Line Sharing 7% 91
F Rej Resp Comp {Fully Mech) UNE Loop + Port Combinations 7% 23396
E Rej Resp Comp (Fully Mech) UNE Other Design 97% 33
F Rej Resp Comp (Fully Mech) UNE Other Non-Design 97% 4332
FOC & Rej Resp Comp (Fuily Mech) UNE Switch Ports
FOC & Rej Resp Comp (Fully Mech) UNE xDSL (HDSL, ADSL, and UCL 7% 22 100.00%
FOC & Rej Resp Comp (Non Mech) 2W Analog Loop Design
F Rej Resp Comp (Non Mech) Analog Loop Non-Design 7% 3 100.00%
FOC & Rej Resp Comp (Non Mech) 2W Analog L.oop w/INP - Design
FOC & Rej Resp Comp (Non Mech) 2W Analog Loop w/INP - Non-Design
F Rej Resp Comp (Non Mech) 2W Analog Loop w/LNP - Design
F Rej Resp Comp (Non Mech) 2W Analog Loop wALNP - Non-Design
FOC & Rej Resp Comp (Non Mech) INP (Standalone) s7% 3 100.00
FOC & Rej Resp Comp (Non Mech) LNP {Standalone} 97% 49 97.96%
FOC & Rej Resp Comp (Non Mech) Local Interconnection Trunks 7% 29 93.10%
FOC & Rej Resp Comp {Non Mech) Local Transport (Unbundied Interoffice Transport] 7% 100.00"
F Rej Resp Comp (Non Mech) Resale Business 87% 42 97.62%
FOC & Rej Resp Comp (Non Mech) Resale Centrex 7% 100.00°
FOC & Rej Resp Comp (Non Mech) Resale Design 7% 100.00°
FOC & Rej Resp Comp (Non Mech) Resale ISDN 97% 100.00°
Fe Rej Resp Comp (Non Mech) Resale PBX 97% 15 93.33%
FOC & Rej Resp Comp {Non Mech) Resale Residence 7% 42 97.62%
Fe Rej Resp Comp {Non Mech) UNE Combos - Other 97% 35 100.00°
F¢ Rej Resp Comp {Non Mech) UNE ISDN
F Rej Resp Comp { i
FOC & Rej Resp Comp { 97% 212 97.17%
FOC & Rej Resp Comp. 97% 26 100.00%
FOC & Rej Resp Comp 97% 133 98.50%
FOC & Rej Resp Comp (Non Mech) UNE Switch Porls
FOC & Rej Resp Comp (Non Mech) UNE xDSL (MDSL, ADSL, and UCL) 7% 13 100.00%
FOC & Rej | i Loop Design 7% 2 100.00%
[Foc Rej f Loop Non-Design 7% 8 100.00%
FOC & Rej | Loop w/INP- Design____ ]
FOC& Rej | Loop w/INP - Non-Design
FOC & Rej LoopW/LNP - Desian |
FOC& Rej | Loop w/LNP - Non-Design 7% 2 100.00%
[FOC& Rej
FOC& Rej | 7% 445 99.78%
FOC & Rej Resp Comp Local interconnection Trunks
FOC & Rej Resp Comp Local Transport (Unbundied Interoffice Transport)
FOC & Rej Resp Comp Resale Business 7% 129 100.00%
FOC & Rej Resp Comp { Resale Centrex
FOC & Rej Resp Comp ( Resale Design
FOC & Rei Resp Comp Resale ISDN
FOC & Rej |
FOC & Rej Resale Residence 7% 914
FOC & Rej Resp Comp { UNE Combos - Other, 7% 24
FOC & Rej Resp Comp (Partial Mech) UNE ISDN 7% 1
FOC & Rej Resp Comp (Partial Mech) UNE Line Shari 7% 79
FOC & Rej Resp Comp (Partial Mech) UNE Loop + Port Combinations 9% 8833 99.99%
FOC & Rej Resp Comp (Partial Mech) UNE Other Design 7% 53 100.00%
FOC & Rej Resp Comp (Partial Mech) UNE Other Nan-Desian 97% 2714 100.00%
FOC & Rej Resp Comp (Partial Mech) UNE SwitchPorts ]

05/10/2005 Ordering Page 13 0f 34



BellSouth Monthly State Summary
Kentucky, March 2005

FOC & Rej Resp Comp (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL) |
Firm Order Confirmation Timeliness

Timetiness (Fully Mech) 2V Analog Loop Desian —

imeliness (Fully Mech) 2W Analog Loop Non-Design

imeliness (Fully Mech) 2W An: Loop w/INP - Design

i Fully Mech) 2W Analog Loop w/INP - Non-Design

Fully Mech) 2W Analog Loop w/LNP - Design

lech) 2W Analog Loop w/LNP - Non-Design

Mech) INP (Standalone}

W/LNP - Non-Design
Timeliness (Non Mech) INF (Standaione) _
imeliness {Non Mech) LNP (Standalone)

imeliness (Non Mech) Local Interconnection Trunks
imeliness (Non Mech) Local Tran:

imeliness (Partial Mech) 2W An:
imeliness (Partial Mech) 2W Anal
imeliness (Partial Mech) 2W Anal

imeliness (Partial Mech) 2W Analog Loop W/LNP - Non-Design
imeliness (Partial Mech) INP {Standalone)

imeliness {Partial Mech) LNP {Standalone)
imeliness (Partial Mech) Local Interconnection Trunks

imeliness (Partial Mech) Local Transport {Unbundied Interoffice Trans,
imeliness (Partial Mech) Resale Business

imeliness (Partial Mech) Resale Centrex
imeliness (Partial Mech) Resale Design
imeliness (Partial Mech) Resale ISON
imeliness (Partial Mech) Resale PBX
imeliness (Partial Mech) Resale Residence

imeliness (Partial Mech} UNE Combos - Other
NE EELs
NE ISDN
NE Line Sharing

€ Loop + Port Combinations

NE Other Design
NE Other Non-Design

NE Switch Ports

Iclelclclc(clcic

imeliness (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL)

Percent Aow-Through

05/10/2005

Ordering

Benchmark/
Analog
7%

95% <= 3 Hours
95% <= 3 Hours

95% <= 3 Hours

95% <= 3 Hours.

95% <=3 Hours.

95% <= 3 Hours
95% <= 3 Hours
95% <= 3 Hours.
95% <=3 Hours.
95% <= 3 Hours

95% <= 3 Hours.

95% <= 24 Hours

95% <= 24 Hours
95% <= 24 Hours
85% <= 10 Days.
95% <= 24 Hours
85% <= 24 Hours
95% <= 24 Hours
95% <= 24 Hours
95% <= 24 Hours
95% <= 24 Hours
95% <= 24 Hours
95% <= 24 Hours
95% <= 24 Hours
95% <= 24 Hours

95% <= 24 Hours
95% <= 24 Hours
95% <= 24 Hours

95% <= 24 Hours

0% <=7 Hows

90% <=7 Hours.

90% <= 7 Hours

90% <=7 Hours.

90% <=7 Hours
50% <= 7 Hours
90% <=7 Hours
90% <= 7 Hours.
90% <= 7 Hours
90% <= 7 Hours.
80% <= 7 Hours
50% <= 7 Hours

90% <=7 Hours

Diagnostic
Diagnastic

BST
Numerator

Ordering

BST
Volume

BST
Measure

CLEC
Numerator

CLEC
Volume

CLEC
Msasure

1 100.00%
22 100.00%
766 99.87%
112 96.43%
2153 99.81%
28 100.00%
N 96.70%
23085 98 77%
33 100.00%
4243 99.69%
22 100.00%
1 100.00%
1 100.00%
40 97.50%
27 100.00%
1 00.00%
17 00.00%
00.00%
00.00%
00.00%
00.00%
2 00.00%
26 00.00%
26 00.00%
1 00.00%
111 98 20%
19 100.00%
08 100.00%
8 100.00%
4 75.00%
1 100.00%
357 77.58%
78 93.59%
436 88.99
21 52.38
21 52.38
1 100.00%
34 5412
4531 97.22
40 80.009
355 86.48
2 100.00%
556540
10594

Standard
Deviation

YES

YES
YES
YES
YES
YES

YES

YES

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES

NO

YES

NO

YES
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BellSouth Monthly State Summary

Kentucky, March 2005

Achieved Flow Tl h Residence

Achieved Flow Through Summary

[ Achieved Fiow Through UNE-L
Achieved Flow Through UNE-P

Flow Through Aggregate

Flow Through Business

Flow Through Residence

Flow Through Summary

Flow Through UNE-L

Flow Through UNE-P

LNP Flow Through Aggregate

LNP Flow Through Summary

Percent Rejected Service uest

Reject Service Request {Fully

Percent Reject Service Request (Fully Mech) Analog Loop Design

Mech)

Analog Loop Non-Design,

Percent Rejecl Service Request {Fully Mech) 2W Analog Loop w/INP - Design
Reject Service Reguest {Fully Mech) 2W Analog Loop w/INP - Non-Design
Reject Service Request {Fully Mech
Percent Reject Service Request {Fuily Mech) 2W Analog Loop w/LNP - Non-Design
Percent Reject Service Request {Fully Mech) INP (Standalone)

i lech} LNP (Standalone

W Analog Loop wiLNP - Design

Local Interconnection Trunks

Resale Business
Resale Centrex

Resale Design
Resale ISDN

Reject Service Request (Fully Mech) Resale Residerce
Reject Service Request (Fully Mech) UNE Combos - Other
Reject Service Request (Fully Mech) UNE Digital Loop < DS1

Reject Service Request (Fully Mech) UNE Digital Loop >= DS1
Reject Service Request (Fully Mech) UNE EELS

Reject Service Request (Fully Mech) UNE ISDN

Reject Service Request {Fully Mech’
Reject Service Request (Fully Mech) UNE Loo)
Reject Service Request {Fully Mech) UNE Other Design

Reject Service Request {Fully Mech) UNE Other Non-Design

Request (Fult

Reject Service Request (Fully Mech) UNE Switch Ports

Mech'

eject Service Request (Non

Mech)

Resale PBX

UNE Line Sharing
+ Port Combinations

UNE xDSt (HDSt, ADSL, and UCL

W Analog Loop Design

Non Mech) 2W Analog Loop Non-Design
Non Mech) 2W Analog Loop w/INP - Desian

uest {Non Mech)

W Analog Loop w/INP - Non-Design,

Reject Service
Reject Service
Reject Service

ject Service

Non Mech) Ani Loop w/LNP - Design
uest (Non Mech) 2W Analog Loop w/LNP - Non-Design
uest (Non Mech) INP (Standalone)

Request (Non Mech) LNP {Standalone}
Non Mech) Local interconnection Trunks

Request (Non Mech) Resale PBX

uest (Non Mech) Resale Residence

Request (Non Mech) UNE EELs

Request {Non Mech) UNE ISDN

Request (Non Mech) UNE Line Shari
Request (Non Mech) UNE Loop + Port Combinations
Request {Non Mech) UNE Other Design
Reject Service Request {Non Mech)} UNE Other Non-Design
Reject Service Reguest (Non Mech) UNE Swilch Ports

lech) L ocal Transport (Unbundied Interoffice Tr:

Unbundled Interoffice Transport)

Reject Service
Reject Service

Request {Non Mech) UNE xDSL (HDSL, ADSL, and UCL,
Reguest (Partial Mech) 2W Analog Loop Design

Reject Service
Reject Service

Requesl (Partial Mech) 2W Analog Loop Non-Design |
Reguest (Partial Mech) 2W Analog Loop w/INP - Design

ject Service

Request (Partial Mech) 2W Analog Loop w/INP - Non-Design

Reject Service

Request (Partial Mech) 2W Analog Loop w/LNP - Design

Reject Service R
Reject Service
Reject Service

equest {Partial Mech) 2W Analog Loop wA NP - Non-Design

Request (Partial Mech) INP (Standalone)
Request (Partial Mech) LNP (Standalone’

equest (Partial Mech) Local Interconnection Trunks

equest (Partial Mech
tequest (Partial Mech
equest (Partial Mech

Resale Business
Resale Centrex

Reject Service

05/10/2005

1Eee] pel el il vl

xequest (Partial Mech

Local Transport {Unbundied interoffice Transport)

Ordering

Banchmark/
Analog
Disgnostic
Disgnostic
Oiagnostic
Diagnostic
Diagrostic

0%
5%
Diegrostic
as%
95%
as%
85%

Disgnastic
Diagnostic

Diagnostic

Disgnostic
Diagnastic
Diagnostie
Dingnostic
Diagnostic

Diagrostic

Dingnostic
Diagnostie
Diagnostic
Diagnostic
Disgnostic
Disgnostic

Disgnostic

Diagnostic

Diagnostic

BST
Numerator

Ordering

asT
Volume

BsT
Measure

CLEC
Numerator

CLEC
Volume

105736

556540

14859

425351

504701

7843

92021

504701

12140

392697

18368

18368

11

22

807

112

2159

Standard
Deviation

Standard
Error

Zscore

Equif
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagrostic

YES
YES
Diagnostic

YES
YES
YES
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BellSouth Monthly State Summary
Kentucky, March 2005

Reject Service Request (Partial Mech) Resale 1ISDN
Reject Service Request (Partial Mech) Resale PBX
Reject Service R

Reject Service Request {Partial Mech) UNE Combos - Other
Reject Service R g

Reject Service Request {Partial Mech)
Reject Service Request (Partiat Mech
Reject Service Request (Partial Mech

equest (Partial Mech) Resale Residence

uest (Partial Mech) UNE Digital Loop < DS1
equest ( i

U
equest (Partial Mech) UNE Line Sharing
U

Reject Service R
Reject Service Request (Partial Mech) UNE Loop + Port Combinations
Reject Service Request {Partial Mech) UNE Other Design
Reject Service Request (Partial Mech) UNE Other Non-Design
Reject Service Reguest (Partial Mech) UNE Switch Ports
Refect Service Request (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL)
ject interval
Reject Interval

Fully Mech) 2W Analog Loop Design

Fully Mech) INP (Standaione)

Reiject Interval
Reject Interval
Reject Interval
Reject Interval
Reject Interval

Reject Interval
Reject Interval

Reject Interval
Reject Interval
Reject Interval
Reject interval
Reject Interval

Reject Interval
Reject Interval
Reject Interval
Reject Interval
Reject Interval
Reject Interval
Reiject Interval
Reject Interval
Reject Interval
Reject Intervat
Reject interval
Reject Interval
Reject Interval
Reject Interval
Reject Interval
Reject Interval
Reject Interval
Reject Interval

05/10/2005

Fully Mech) LNP (Standalone’

Local Interconnection Trunks

Fully Mech) Local Transport {Unbundled Interoffice Transport
Resale Business

Resale Cenirex
Resale Design
Fully Mech) Resate ISDN
Fully Mech) Resale PBX

Fully Mech) Resale Residence
Fully Mech) UNE Combos - Other
Fully Mech) UNE ISDN

Fully Mech) UNE Line Sharing
Fully Mech) UNE Loop + Port Combinations

Fully Mech) UNE Other Design
Fully Mech) UNE Other Non-Design

Fulty Mech) UNE Switch Ports

Non Mech) Resale Business

Non Mech) Resale Centrex

Non Mech) Resale Design
Non Mech) Resale 1SDN
Non Mech) Resale PBX
Non Mech) Resale Residence
Non Mech) UNE Combos - Other
Non Mech) UNE ISDN
Non Mech) UNE Line Shari
lon Mech) UNE Loop + Port Combinations
lon Mech) UNE Other Design

Non Mech) UNE Other Non-Design
Non Mech) UNE Switch Ports

Nori Mech) UNE xDSL (HDSL, ADSL andUCL) |
Partial Mech) 2W An: loopDesign |

Partial Mech) 2W Analog LoopNon-Design ____ |
Partial Mech) 2W Analog Loop w/INP - Design

Partial Mech) 2W An: Loop w/INP - Nor-Design
Partial Mech) 2W An: Loop w/LNP - Design
Partial Mech) 2W Analog Loop w/LNP - Non-Desian
Partial Mech) INP {Standalone’

Partial Mech) LNP {Standalone)

Partial Mech) Local Interconnection Trunks

Partial Mech) Local Trans; Unbundled Interoffice Transport
Partial Mech) Resale Business

Partial Mech} Resale Centrex

Partial Mech) Resale Design

Partial Mech) Resale ISDN

Partial Mech) Resale PBX

Partial Mech) Resale Residence

Partial Mech) UNE Combos - Other

Ordering

Benchmari/
Analog

Diagnestic
Diagrostic

Diagnastic
Dingnostic
Diagostic
Diagnastic
Disgrostic

Diagnostic

97 % <= 1 Howr

67 % <= 1 Hour
97 % <= 1 Hour
97 % <= 1 Hour

97 % <= 1 Hour

95 % <= 24 Hours

95 % <= 24 Hours
85 % <=4 Days

95 % <= 24 Hours
95 % <= 24 Hours
95 % <= 24 Hours

95 % <= 24 Hours
95 % <= 24 Hours

95 % <= 24 Hours
95 % <= 24 Hours
95 % <= 24 Hours
95 % <= 24 Hours
90 % <=7 Hours
90 % <= 7 Hours

90 % <=7 Hours

90 % <=7 Hours

90 % <=7 Hours

90 % <= 7 Hours.
90 % <=7 Hours

BST
Numerator

Ordering

CLEC

CLEC

Standard Standard
Deviation Error

Numerator Volume
914
24
1
79
8833
53
2714
3
37 39
4 5
[ 1
320 329
2 2
3 3
12 12
2 2
27 27
4 4
10 10
23 23
hal 12
105 105
12 12
30 30
5 5
2 2
4 4
1 1
69 84
5 58
475 4%
3 3
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BellSouth Monthly State Summary
Kentucky, March 2005

Partial Mech) UNE ISDN

Partial Mech) UNE Line Shari

Partial Mech) UNE Loop + Port Combinations

Partial Mech} UNE Other Design

Partial Mech) UNE Other Non-Design

Partial Mech) UNE Switch Ports

Partial Mech) UNE xDSL (HDSL, ADSL, and UCL)

Service Inquiry Firm Order

Service Inquiry w/ LSR FOC UNE xDSL {ADSL HDSL,UCL!
Service Inquiry w/ LSR FOC UNE-UDF

Setvice Inquiry w/ LSR FOC Unbundled interoffice Transport

Speed of Answer
[Speed of Answer in Ordering Center LOCAL CARRIER SERVICE CENTER

05/10/2005

Ordering

Banchmark/
Analog

90 % <= 7 Hours

90 % <= 7 Hours

90 % <=7 Hours

90 % <= 7 Hours

90 % <=7 Haurs

95 % Returned <= 4 Business Deys

Retail Res / Bus Service Center

BST BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measure Daviation Error
43 48 89.58
4388 4483 98 27
11 13 84 62
2312 2359 98.01
2 6 33.33%
1 1 | 100.00% YES
“ R
[
_ 650056521 | 5206944 | 124 42 1 836122 29009 { 32.37 YES
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BellSouth Monthly State Summary Pre-Ordering
Kentucky, March 2005

Benchmark/ BST BsT BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Maasure Deviation Error Zscore Equity
Average Rosponse Time & Response interval
Pre-Ordering) ATLAS-DID + 2 Secs RNS EOI
Pre-Ordering) ATLAS-DID + 2 Secs RNS TAG
| OSS Response Inlerval (Pre-Ordering) ATLAS-DID + 2 Secs ROS EDI
0SS Response Interval (Pre-Ordering) ATLAS-DID + 2 Secs _ROS TAG
[OSS Response Interval (Pre-Ordering) ATLAS-MLH __RNS EDI
[OSS Response Interval (Pre-Ordering) ATLAS-MLH _RNS TAG
[OSS Response Interval (Pre-Ordering) ATLAS MLH_ ROS EDI
[OSS Response Interval (Pre-Ordering) ATLAS-MLH _ROS TAG
OSS Response Inlerval (Pre-Ordering) ATLAS-TN + 2 Secs RNS EDI Diagnastc 75919 11357 6.68 Diagnostic
0SS Response interval (Pre-Ordering) ATLAS TN + 2 Secs _RNS LENS 1972303 759945 26 112404 125387 08 YES
Pre-Ordering) ATLAS TN + 2 Secs _RNS TAG 1972303 759945 26 40977 41150 1 YES
OSS Response Interval (Pre-Ordering) ATLAS-TN + 2 Secs ROS EDI Diagnastic 75919 11357 6.68 Diagnostic
(0SS Response Interval (Pre-Ordering) ATLAS-TN + 2 Secs  ROS LENS 747228 314656 37 112404 125387 0.9 YES
OSS Response Inlerval (Pre-Ordering) ATLAS-TN + 2 Secs ROS TAG 747228 314656 7 40977 41150 1 YES
/USOC - OASISBIG + 2 Secs RNS LENS 13627764 5162532 54 45362 14306 317 NO
/USOC - OASISBIG + 2 Secs _ROS LENS 2878333 897666 3.21 45382 14306 ) YES
CRSECSRL-CRSACCTS + 2 Secs b Diegnostic 1379693 289334 4 Diagnostic
1317243 4850484 2.83 941653 793178, - YES
13172436 4650484 2.83 768438 450095 . YES
Diagnostc 1379893 289334 ar Diagnostic
4852749 1913347 2.54 941653 793178 19 YES
4852749 1913347 2.54 788438 450095 75 YES
RNS EDI Disgrostic 94863 564 168.2 Diagnostic
RNS LENS 3353178 1342028 25 261774 283772 0.92 YES
RNS TAG 3353178 1342028 25 15488 22285 6.7 YES
ROS EDI Diagrastic 94863 564 168.2 Diagnostic
ROS LENS 7439 341254 2.18 261774 283772 0.02 YES
ROS TAG 743% 341254 2.18 15488 22285 0.7 YES
Dingrostic 64657 2748310 024 Diagnostic
Dingrostic 677713 2643760 [} Diagrostic
Diagnostic 467082 3564257 0 Diagnostic
Dingnostc 18519 95424 ) Diagnostic
13627764 5162532 264 11030 45360 024 YES
13627764 5162532 264 17579 1701 1033 NO
2876333 897686 321 11030 45380 024 YES
PSIMS/ORB - OASISBIG + 2 Secs ROS ThG 2878333 897666 3.21 17579 1701 10.33 NO
Disgnostc 252534 43806 76 Diagnostic
10455766 4017575 26 667956 656126 05 YES
10455766 4017575 26 292839 173076 69 YES
Diagnestic 252534 43806 76 Diagnostic
3825426 1105910 3.45 687956 656126 05 YES
Y 3825426 1105910 3.46 292839 173076 69 YES
Y TN + Diagrostic 850371 191285 .45 Diagnostic
Y TN + 5989412 2605648 23 354805 399575 .89 YES
Y TN+ 5989412 2605548 2.3 222308 169602 3 YES
Y TN + Oingnostic 85037 191265 445 Diagnosfic
Y TN + 28119 10120 2.78 354808 399575 085 YES
0SS Response Interval (Pre-Ordering) RSAG BY TN + 2 Secs  ROSTAG 28119 | 10120 2.78 | 222301 169602 131 YES
Electronic Response Time
[Bcironk Leop Vakeup —/ ke 1 C
Interface Availabilit)
0SS Interface Availability (Pre-Ordering) ATLAS/COFF| _BST & CLEC >=995% [ o593% |
q) BOCRIS/CRIS _BST & CLEC >em5% [ 9o13% |
ing) BOCRIS _BST & CLEC ]
ing) DOE __BST & CLEC >2995% [ 100.00% ]
ing) DOM__ CLEC >2995%
ing) DSAP_BST & CLEC »=995% | 93.91% |
EDI CLEC >=085%
LENS CLEC >=905%
LEO CLEC >2905%
LESOG__CLEC >2995%
LNP GATEWAY _CLEC >=985%
PSIMS_CLEC >z905%
g) ROS BST >=98.5% [ 9008% |
RSAG_ BST & CLEC >2995% [ 0.04% |
SGG (COG) _CLEC >=005%
SOCS BST & CLEC >=995% | 99.92% |
)SOG__CLEC
Pre-Ordering) SONGS _BST & CLEC >=85% | ___99.06% ]
OSS Interface Availability (Pre-Ordering) TAG _ CLEC >s995%
Manual Time
[}anl Loop Maketp ] s8kc= s Do = I T ]
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BeliSouth Monthly State Summary Provisioning
Kentucky, March 2005

Benchmark/ BST BST 8sT CLEC CLEC CLEC Standard Standard

Analog Numerator Volume Measure Numerator Volume Maasure Daviation Error Zscore Equity
Completion Attempts Without Notice
Completion Attempts Without Notice 2W Analog Loop Design Dispalch Diegnestic
Completion Attempls Without Notice 2W Analog Loop Design Non-Dispatch | Diagnostic
Completion Attempts Without Notice 2W Analog Loop Non-Design Dispatch Diegnastic 0 5
‘Completion Attempts Wilhout Notice 2W Analog Loop Non-Design Non-Dispatch Diagrioatic [ 3
Completion Attempts Without Notice 2W Analog Loop w/INP - Design Dispatch Diagnostic
Completion Attempts Without Notice 2W Analog Loop w/INP - Design Non-Dispatch Diagnestic
Completion Atlempts Without Notice 2W Analog Loop w/INP - Non-Design Dispalch Diagnostic
Completion Attempts Without Notice 2W Analog Loap wiNP - Non-Design Non-Dispats Diagnostic
Completion Attempts Without Notice 2W Analog Loop w/LNP - Design Dispatch Disgnostic
Completion Attempts Without Notice 2W Analog Loop wiLNP - Design Non-Dispatch Diagnostic
Completion Attempts Without Notice 2W Analog Loop wiLNP - Non-Design Dispatch Disgnostic
Compietion Attempts Without Notice 2W Analog Loop w/LNP - Non-Design Non-Dispa Diagnostc
Compiletion Attempts Without Notice INP (Standalone} Dispatch Diegnostic
Completion Attempts Without Notice INP {Standaione) Non-Dispatch Diagnostic
Comptetion Attempts Without Notice LNP {Standalone) Dispatch Diagnostic 0 1
Completion Attempts Without Notice LNP {Standalone) Non-Dispatch Diagnastic 142 719
Completion Altempts Without Notice Local |nterconnection Trunks Dispateh Diagnostic Q [
Completion Attempts Without Notice Local Interconnection Trunks Non-Dispatch Diagnastic
Completion Attempts Without Notice Local Transport (Unbundled Interoffice Transport Disgnostic
Completion Attempts Without Natice Local Transport (Unbundled Interoffice Transport] Diagnastic
Completion Attempts Without Notice Resale Business Dispatch Disgnostic 1 16
Completion Attempts Without Notice Resale Business Non-Dispatch Diagrostic 4 163
Completion Attempts Without Nolice Resale Centrex Dispatch Diegnostic
Completion Attempts Without Notice Resale Centrex Non-Dispaich Diagnoatic [ 3
Completion Attempts Without Notice Resale Design Dispatch Diagnostic
Completion Attempts Without Notice Resale Design Non-Dispatch Diagnostic
Completion Attempts Without Notice Resale ISON Dispatch Diagnastic
Completion Attempts Without Notice Resale ISDN Non-Dispatch Diagnostic
Completion Attempts Without Notice Resale PBX Dispalch Diagnostic
Completion Atternpts Without Notice Resale PBX Non-Dispatch Diegrostic
Completion Atternpts Without Notice Resale Residence Dispatch Disgnostic 4 142
Completion Attempts Without Notice Resale Residence Non-Dispatch Diagnastic 34 1834
Com) n Attempts Without Notice UNE Combos - Other Dispatch Diagnostic 7 27
Completion Attempts Without Notice UNE Combos - Other Non-Dispatch Diegnostic
Completion Attermpts Without Notice UNE Digital Loop < DS1 Dispatch Diagnostic 7 24

Diagnostic
Compiletion Attempts Without Notice UNE Digital Loop >= DS1 Disp Diagnostic 4 36
Competion Attempls Without Notice UNE Digital Loop >= DS1 Non-| alch Disgnastic 0 1
Completion Attempts Without Notice UNE ISDN Dispaltch Diagnastic 3 1
Completion Attempts Without Notice UNE ISON Non-f Diagnostic
Completion Attempts Without Notice UNE Line Shari Diagrostic 4 4
Completion Attempts Without Notice UNE Line Sharing Non: Diagnostic 48 6
Completion Attempts Without Notice UNE Loop + Port Combinations Dispatch Diagnostic 40 755
Completion Attempts Without Notice UNE Loop + Port Combinations Non-Dispatch Diagnostic 277 21203
Completion Atternpts Without Notice UNE Other Design Dispatch Diegnostic
Completion Atternpts Without Notice UNE Other Design Non-Dis] Diagnoatic
Completion Attempts Without Notice UNE Other Non-Design Dispa Diagnostic 19
Completion Attempts Without Notice UNE Other Non-Design Non-Dispatch Diagnostic 20
Completion Attempts Without Notice UNE Switch Ports Dispatch Diagnostic 7
Completion Atterpts Without Notice UNE Switch Ports Non-Dispatch Diagnostic 12
Completion Attempts Wilhout Notice UNE xDSL (HDSL, ADSL, and UCL ) Dispatch Diagnostic 21
Completion Attempts Without Notice UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatc] Diagnostic
Completion Notice interval
Avg Cmp Notice Intvi Mech Analog Loop Design_< 10 Circuits Retail Rezidence and Business Dispaich 32512 5691 1
Avg Cmp Notice Intvi Retai Resiience and Business Dispatch 86 31 1
Avg Cmp Notice [nt Non-Design Dispatch < 10 Circuits Retal Residence and Business (POTS} Excluding Switch -Based Orders 32353 5603 .77 1 5 025
Avg Cmp Notice Intvi Mech 2W An: Non-Design Dispatch >= 10 Circuits Retad Residence and Business (POTS} Exchuding Switch -Based Orders 65 26 .51
Avg Cmp Notice Intvi Mech 2W Analog Loop Non-Design Non-Dispatch {Dispatch In) <] Retad Residence and Businoss (POTS) Exchuding Switch -Based Orders 45413 31493 44 1 2 0.46
Avg Cmp Notice Intvi Mech 2W Analog Loop Non-Design Non-Dispatch (Dispatch In} >} Retad Residence and Business (POTS) Excluding Switch -Based Orders
Avg Cmp Notice Intvi Mech 2W Analog Loop W/INP - Design_< 10 Circuits Retail Residence and Business Dispatch 32512 5691 Fal
Avg Cmp Notice Intvi Mech 2W Analog Loop w/INP - Design _>= 10 Circuits Retail Residence and Business Dispetch 86 31 .11
Avg Cmp Notice Intd Mech 2W Analog Loop wANP - Non-Design Dispatch < 10 Circu Retad Residence and Business (POTS) Excluding Switch -Based Orders 32353 5603 .77
Avg Cmp Notice Intvi Mech 2W Analog Loop wANP - Non-Design Dispatch >= 10 Circ Retal Residence and Business (POTS) Excluding Switch -Based Orders 85 26 .61
Avg Cmp Notice intl Mech 2W Analog Loop w/NP - Non-Design Non-Dispatch (Disg Retod Residence and Business (POTS) Exchuding Switch -Based Orders 45413 31493 .44
Avg Cmp Notice intvi Mech 2W Analog Loap WANP - Non-Design Non-Dispatch (Disy Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Avg Cmp Notice Intvi Mech 2W Analog Loop w/LNP - Design < 10 Circuits Retad Residence and Busineas Dispaich 32512 5691 1
Avg Crmp Notice intvl Mech 2W Analog Loop W/LNP - Design >= 10 Circuits Retail Residence and Business Dispatch 66 3 .11
Avg Cmp Notice Intvl Mech 2W Analog Loop w/LNP - Non-Design Dispatch < 10 Circui Retai Residence and Business (POTS) Excluding Switch -Based Orders 32353 5603 .77
Avg Cmp Natice Intvi Mech 2W Analog Loop WALNP - Retai Residence and Business {POTS) Exchuding Switch -Based Orders 65 26 .51
Avg Cmp Notice Intvi Mech 2W Analog Loop w/LNP - | Retail Residence and Butiness (POTS) Excluding Switch -Based Orders 45413 31493 .44
Avg Cmp Natice Intvi Mech 2W Analog Loop w/LNP - Non-Design Non-Dispatch (Dis; Retail Residence snd Business (POTS) Excluding Switch -Based Orders.
Avg Cmp Notice Intvi Mech INP {Standalone) < 10 Circuits Retail Residence and Business (POTS) 144449 95804
Avg Cmp Notice Intvi Mech INP {Standalone) >= 10 Circuits Retad Residence and Business (POTS) 65 26 X
Avg Cmp Notice Intvl Mech LNP {Standalone} < 10 Circuits Retail Residence and Business (POTS) 144449 95804 229 693 0.33
Avg Cmp Notice Intvl Mech LNP (Standalone} >= 10 Circulits Retail Residence snd Business (POTS) 65 26
Avg Cmp Notice Intvi Mech Local Interconnection Trunks Local interconnection Teunks
Avg Cmp Notice Intvi Mech Local Transport (Unbundled Interoffice Transport) < 10 Cirs Retai DS1/DS3 Interoffice 1529 429 3.56
Avg Cmp Netice intv Mech Local Transpost (Unbundied Interoffice Transport) >= 10 Ci Retail DS1/DS3 interoffice
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BellSouth Monthly State Summary
Kentucky, March 2005

Avg Cmp Notice Intvi Mech Resale Business < 10 Circuits

Avg Cmp Notice Intv! Mech Resale Business >= 10 Circuits

Avg Cmp Notice Intvi Mech Resale Centrex < 10 Circuils
Avg Cmp Notice Intvi Mech Resale Centrex >= 10 Circuits

Avg Cmp Notice Intvt Mech Resale Design < 10 Circuits

Avg Cmp Notice Intvi Mech Resale Design >= 10 Circuits

Avg Cmp Notice Intvi Mech Resale ISDN_< 10 Circuits

Avg Cmp Notice Intvl Mech Resale ISDN >= 10 Circuits

Avg Cmp Notice Intvi Mech Resale PBX < 10 Circuits

Avg Cmp Notice Intvl Mech Resale PBX >= 10 Circuits

Avg Cmp Notice intvi Mech Resale Residence < 10 Circuits
Avg Cmp Notice Intvl Mech Resale Residence >= 10 Circuits

Avg Cmp Notice intvi Mech UNE Combos - Other Dispatch
Avg Cmp Notice intvi Mech
| Avg Cmp Notice Intvl Mech U

Avg Cmp Notice intM Mech UNE Combos - Other Non-Dispatch (Dispatch In) >= 10 Ci
NE Digital Loop < DS1_< 10 Circuits

Avg Cmp Notice intvi Mech

< 10 Cireuits

Avg Cmp Notice Intv Mech

E Digital Loop < DS1_>= 10 Circuils

Avg Cmp Notice intvi Mech UNE Digital Loop >= D!

< 10 Circuits

lclclcle

Avg Cmp Notice Intvi Mech UNE Digital Loop >= DS1_>= 1

0 Circuits

Avg Cmp Notice Inti Mech UNE Enhanced Extended Link/Non-Switched Combination
Avg Cmp Notice Intvi Mech UNE Enhanced Extended Link/Non-Switched Combination

Avg Cmp Notice Intvi Mech UNE ISDN < 10 Circuits

Avg Crp Notice Intvl Mech UNE ISDN_>= 10 Circuits

Avg Crnp Notice Intvi Mech UNE Line Sharing < 10 Circuits

Avg Cmp Notice Intvl Mech UNE Line Sharing_>= 10 Circuits
Avg Cmp Notice Intvi Mech UNE Line Splitting < 10 Circuils

Avg Cmp Notice Intvi Mech UNE Li

Avg Cmp Notice tntvi Mech UNE |

Avg Cmp Notice [ntvi Mech UNE

Avg Cmp Notice Intvt Mech U
Avg Cmp Notice Intvi Mech U
Avg Cmp Notice Intv Mech U
Avg Cmp Notice tntvl Mech U
Avg Cmp Notice intvi Mech U
Avg Cmp Notice Intvi Mech U
Avg Cmp Notice Intvl Mech
Avg Cmp Notice Intv Mech

+ Port Combinations Non-Dispatch >= 10 Circu
NE Other Design < 10 Circuits

E Other Design >= 10 Circuits

Avg Cmp Notice Intvl Mech
Avg Crnp Notice Intvi Mech
Avg Cmp Notice Intvl Mech

NE Other Non-Design >= 10

E Other Non-Design < 10 Circuits

Circuits

E Switch Ports < 10 Circuils

Avg Cmp Notice Intvi Mech

E_Switch Ports >= 10 Circuits.

Avg Cmp Notice Intvi Mech
Avg Cmp Notice Intvi Mech

£ UDC/IDSL < 10 Circuits
E UDC/IDSL >= 10 Circuits

Avg Cmp Notice Intvi Mech
Avg Cmp Notice Intvl Mech

NE xDSL (HDSL, ADSL, and
€ xDSL (HDSL, ADSL, and

lelclelclclelelelele

UCL) < 10 Circuits
UCL) >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech 2W Analog Loop Design < 10 Circuits

Avg Cmp Notice Intvl Non-Mech 2W Analog

Avg Cmp Notice Intvl Non-Mech 2W Analog
Avg Cmp Notice Intvl Non-Mech 2W Analog
Avg Cmp Notice Intvi Non-Mech 2W Anal
Avg Cmp Notice intvl Non-Mech 2W Analo
Avg Cmp Notice Intvi Non-Mech 2W Analog

Avg Cmp Notice Intvl Non-Mech 2W Analog Loop w/l

Avg Cmp Notice intvi Non-Mech 2W Analog Loop w/|

Avg Cmp Notice t Non-Mech 2W Analog Loop w/l

Avg Cmp Notice Intvl Non-Mech 2W Analog Loop wil

Avg Cmp Notice Intvl Non-Mech 2W Analog Loop w/!

Avg Cmp Notice intvi Non-Mech 2W Analog Loop will

Design_< 10 Circuits

Avg Cmp Notice intvt Non-Mech 2W Analog Loop wiLl

515515/ 0| 7|0 D[T

Avg Cmp Notice Intvt Non-Mech 2W Analog Loop wil!

Design >= 10 Circuits

/Avq Cmp Notice Intvi Non-ech 2W Anaiog Loop Wil
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop wiL!

lon-Design Dis

T| 0|

Avg Cmp Notice Intvi Non-Mech 2W Analog Loop will

Avg Cmp Notice Intvi Non-Mech INP (Standalone) < 10 Circuits

Non-Design Non-Dispatch

Avg Cmp Notice Int:
Avg Cmp Notice Int

Avg Cmp Notice Intvl Non-Mech LNP (Standalone) >= 10 Circuils

Avg Cmp Notice Intvi Non-Mech Local Interconnection Trunks |
Avg Cmp Notice Intvi Non-Mech Local Transport {Unbundled Interoffice Transport) < 10 Circuits
Avg Cmp Notice Intvl Non-Mech Local Transport (Unbundled Interoffice Transport) >= 10 Circuits

Avg Cmp Notice intvi Non-Mech Resale Business < 10 Circui

Avg Cmp Notice tntvl Non-Mech Resale Business >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech Resale Centrex < 10 Circuils

Avg Cmp Notice Intvi Non-Mech Resale Centrex >= 10 Circuits

Avg Cmp Notice intvl Non-Mech Resale Design < 10 Circu
Avg Cmp Notice Intvi Non-Mech Resate Design _>= 10 Ci

its

Avg Cmp Notice Intvi Non-Mech Resale [SON < 10 Circuits

Avg Cmp Notice Intvl Non-Mech
Avg Cmp Notice intvi Non-Mech
Avg Cmp Notice Intvl

Resale ISDN_>= 10 Circuits
Resate PBX < 10 Circuits

Resale PBX >= 10 Circuits

05/10/2005

Provisioning

Benchmark/
Analog
Retail Business
Retail Business
Retadl Contrax
Retadl Contrax
Retail Design
Retail Design
Retail ISON
Retail ISDN
Retad PBX
Retad PBX
Retail Residence
Retal Residence
Retad Rasidence, Business and Design Dispaich (inchuding Dispatched Out & Dispetched In)
Retad Residence, Business and Dasign Dispatch {nchuding Dispaiched Out & Dispatched i)
Reted Residence, Business and Design Dispaich (including Dispetched Out & Dispatched in)
Retad Residence, Business and Design Dispatch (Inchuding Dispatched Out & Dispatched In)
Retad Digital Loop < DSt
Retail Digital Loop < DSt
Retail Digitel Loop >= DS1
Retai Digital Loop >2 DS1
Retad DS1/DS3
Retai DS1/D53
Retail ISDN - BRI
Rotail ISON - BRI
ADSL Provided to Retai
ADSL Provided to Retail
ADSL Provided £ Retai
ADSL Provided to Retai
Retel Residence and Business
Retad Rasidence and Business
Retad Residence and Susiness
Retad Residence and Business
Retail Residence and Business
Retail Residence and Susiness
Retai Residence and Business
Rotal Residence and Business
Retail Design
Retail Design
Retai Rasilence and Business
Retai Residence and Business
Retal Residence and Business (POTS)
Retad Residence and Business (POTS)
Retad ISON - BRI
Retai ISDN - BRI
ADSL Provided to Retai
ADSL Provided o Retai

on-Design Dispatch < 10 Circuits

- Non-Design Dispatch >= 10 Circuits

Non-Design Non-Dispatch (Dispatch In) < 10 Circuits
Non-Design Non-Dispatch (Dispatch In) >= 10 Circuits

Non-Design Dispatch < 10 Circuits
tch >= 10 Circuit
Non-Design Non-Dispatch (Dispatch In) < 10 Circuits

(Dispatch in) >= 10 Circuits

BST BsT BsT CLEC CLEC CLEC Standard
Numerator Voluma Measure Numerator Volume Measure Deviation
30095 8420 3.57 307 168 1.83 88.81
163 33 4.94 138
927 319 291 15.56

55 ] 6.9 18.58
8577 307 2142 78.45
227 30 757 2173
1135 130 873 2541
98 7 13.93 2626
44 27 1.63 5.4
1] 2 0.23 [
116180 87793 132 119 1942 0.61 13.68
1 [ 01 [} 2 0.02 021
37048 5939 6.24 16 15 1.07 2547
95 55 173 8.24
48722 31670 1.54 32.97
241 1 2188 4539
43885 7831 56 [] 24 0.02 34.28
664 61 10.89 54 86
1010 149 8.78 0 21 0.02 23.33
98 7 13.93 2626
1529 429 3.56 16 15 1.07 15.98
158 39 4.07 []] " 0.02 12.23
43650 7768 5.62 15 53 0.28 3441
864 a1 6.19 66.65
43650 7768 562 6 18 0.35 A
664 a1 6.19 66.65
32512 5691 71 1338 732 1.83 2235
66 31 211 0 2 0.07 6.5
46708 31634 .48 2515 5472 0.48 32.52
(L] 7 13.98 26.23
67056 58888 114 12029 15615 77 28.09
0 1 038 []] 1 .27 0
113764 90522 1.26 14544 21087 .69 29.71
98 8 12.28 4] 1 .27 2476
6577 307 21.42 7845
227 30 757 2773
146275 96213 152 [] 20 032 29.35
164 39 42 12.79
144448 95804 1.51 3 13 025 29.38
85 26 251 7.05
159 39 4.07 0 11 002 12.23
43650 7768 562 0 13 0.02 34.41
6564 41 16.19 66.65
0 1 0.02
63 28 224
1] [ 0.02
292 12 2429
32 3 10.61
Provisioning

Standard
Error

Zscore Equity

02526 YES
22832 YES
05 YES
0.7845 YES
07971 YES
1.2428 YES
0.5938 YES
0.972 YES
1125 YES
0.6488 YES
44274 YES
0.4315 YES
2.1357 YES
1.4569 YES
YES
24958 YES
04578 YES
0.1831 YES
0.1539 YES
0.972 YES
0.5865 YES

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
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BellSouth Monthly State Summary Provisioning

Kentucky, March 2005

Banchmark/ Standard
Deviation

Analog

[Ava Cmp Notice Intvi Non-Mech Resale Residence < 10 Circuils

Avg Cmp Notice Intvi Non-Mech Resale Residence_>= 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Combos - Other Dispatch < 10 Cireuits
Avg Cmp Notice Intvi Non-Mech UNE Combas - Other Dispatch >= 10 Circuits
Avg Cmp Notice intvl Non-Mech UNE Combos - Other Non-Dispalch (Dispatch In) < 10 Circuits
Avg Cmp Notice Intvi lech UNE Combos - Other Non-Dispatch (Dispatch in) >= 10 Circuits
Avg Cmp Notice [ntvi Non-Mech UNE Digital Loop < DS1 < 10 Circuils
[Avg Cmp Notice intvi L
Avg Cmp Notice Int
ntvi Non-Mech UNE Digital Loop >= D81 _>= 10 Circuits
Avg Cmp Notice Intyl Non-Mech UNE Enhanced Extended Link/Non-Switched Combination < 10 Circuits
Avg Cmp Notice Intvl Non-Mech UNE Enhanced Extended Link/Nor-Swilched Combination >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE ISDN_< 10 Circuits

Avg Cmp Notice Intvt Non-Mech UNE ISDN_>= 10 Circuits

[Avg Cp Notice intvl NoryMech UNE Line Sharing < 10 Crcuits

L >= 10 Circuits
< 10 Circuits
>= 10 Circuits
intvi Non-Mech UNE Loop + Port Combinations Dispatch < 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Loop + Port Combinations Dispatch >= 10 Circuits

Avg Cmp Nolice Intvi Non-Mech UNE Loop + Port Combinations Non-Dispatch (Dispatch In) < 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Loop + Port Combinations Non-Dispatch (Dispatch In) >= 10 Circuits
intvl Non-Mech UNE Loop + Port Combinations Non-Dispatch (Switch Based) < 10 Circuils
nivi Non-Mech UNE Loop + Port Combinations Non-Dispatch {Switch Based) >= 10 Circuits
intvi Non-Mech UNE Loop + Port Combinations Non-Dispatch < 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Loop + Port Combinations Non-Dispatch >= 10 Circuits

Avg Cmp Nolice intvl Non-Mech UNE Other Design < 10 Circuits

Avg Cmp Notice Intvl Non-Mech UNE Other Non-Design < 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Other Non-Design >= 10 Circuils

[Avg Cmp Notice Infvi Non-Mech UNE Switch Ports < 10 Circuits

Avg Cmp Notice Intvi Nor-Mech UNE Swilch Ports >= 10 Circuils

Avg Cmp Notice intvl Non-Mech UNE UDC/IDSL. < 10 Circuits

[Avg Cmp Notice Intvi Non-Mech UNE UDC/IDSL_>= 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuils
Avg Cmp Notice Intvi Non-Mech UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuity

Coordinated Customer Conversion Interval

CCC Interim Number Portability {INP} - Loo] 3 95.00%
CCC Local Number Portability (LNP) - Loop i 95.00%
Firm Order Completion Interval
[FOCI ZW Analog Loop Design Dispalch < 10 Gircuils Retail Residence and Business (POTS) + One Day 29116 4522 644
FOCI 2W Analog Loop Design Dispatch >= 10 Circuits Retail Residence and Business (POTS) +One Day 85 18 4.72
FOC! 2W Analog Loop Design Non-Dispatch < 10 Circuits Retail Rasidence and Business (POTS} + One Day 160598 67 82293 195
FOCI Analog Loop Desian Non-Dispalch >= 10 Circuits Retall Residence and Business (POTS) + Ona Day
FOCI Analog Loop Non-Design Dispalch < 10 Circuits Retail Residence and Business (POTS) Exchxding Switch -Based Orders 24594 4522 5.44 19.44 8
FOCI Analog Loop Non-Design Dispatch >= 10 Circuits Retal Reziderice and Business (POTS) Excluding Switch -Based Orders 67 18 372
FOCI Analog Loop Retait Residence and Butiness (POTS) Excluding Switch -Based Orders 40365 23551 171 3 1
FOCI 2W Analog Loop Non-Design Non-Dispatch (Dispatch In) >= 10 Circuits Retai Residence and Business (POTS) Excluding Switch -Based Orters
FOCI 2W Analog Loop w/NP - Design Dispatch < 10 Circuits Retail Residence and Business (POTS) + One Day 29116 4522 6.44
FOCI Analog Loop w/INP - Design Dispatch >= 10 Circuits Retail Residence and Business (POTS) + One Day 85 18 472
FOC! Analog Loop w/INP - Design Non-Dispatch < 10 Circuits Retail Residence and Business (POTS) + One Day 160596.87 82283 1.95
FOC Analog Loop w/INP - Retai Residence and Business (POTS) + One Day
FOC Analog Loop W/INP - Retadl Residenca and Business (POTS) Excluding Swikch -Basad Orders 24594 4522 544
FOCI Analog Loop w/INP - Retail Residence and Business (POTS) Exciuding Swilch -Based Orders 67 18 3.72
[FOCI 2W Analog toop w/NP - Retai Resicence snd Business (POTS) Excluding Switch -Based Onders 40365 23551 1.71
FOC! 2W Analog Loop wANP - Retail Rasidence and Business (POTS) Excluding Swiich -Based Orders.
FOCI 2W Analog Loop wiLN Retai Residence and Business (POTS) + One Day 29116 4522 6.44
FOCI 2W Analog l-oop w/LN Retail Residence and Business (POTS) + One Oay 85 18 472
FOCH Analog Loop WALNP - Retail Residence snd Business (POTS) + Ona Day 160596.67 82293 1.95
FOCH Analog Loop wLNP - Retail Residence and Business (POTS) + One Day
FOCI Analog Loop WLNP - Retail Residance and Business (POTS) Exchuding Swich -Based Orders 24594 4522 544
FOCI 2W Analog Loop wiLl Retail Residence and Business (FOTS) Excluding Switch -Based Orders 67 18 372
FOCI 2W Analog Loop wiLNP - Retall Residence and Business (POTS) Excluding Switch -Basad Orders 40365 23551 171
FOCI 2W Analog Loop wALNP - Non-Design Non-Dispatch (Dis) Retail Residence and Business (POTS) Excluding Swilch -Based Orders.
FOC Dispatch < 10 Circuits Reted Residance and Business (POTS) 24584 4522 544
FOC Retail Residence and Business (POTS} 67 18 3.72
FOC Retail Residence and Business (POTS} 78303.67 82283 0.95
FOC Retall Residence and Business (POTS}
FOCI L Retail Residence and Business (POTS) 24594 4522 544
FOCI L Retai Residence snd Business (POTS) 67 18 372
FOCI LNP {Standalone) Non-Dispatch < 10 Circuits Retail Residence and Business (POTS) 78303.67 82293 0.95 567.16 718
FOCI LNP (Standalone) Non-Dispatch >= 10 Circuits Retall Residence snd Business (POTS)
FOCI Local interconnection Trunks Local Interconnection Trunks 690 31 22.26 54.52 5
FOCI Local Trans) Unbundled Interoffice Transport) Dispatch < 10 Circuits Retail DS1/DS3 Interoffice 7228.33 378 18.12
FOCI Local . rt) Dispatch >= 10 Cicuits Retail DS1/DS3 Interoffice
FOCI Local Transport {Unbundied interoffice Transport) Non-Dispalch < 10 Circuits Retail DS1/DS3 Interoffice 1 1 1
FOCI it} Non-Dispatch >= 10 Circuit Retait DS1/0S3 Interoffice
FOCH Retai Business 732567 1406 ¥] 22.09 [
FOCI Resale Business Dispatch >= 10 Circuits 1 Retail Business 253 18 1332
FOCI Resale Business Non-Dispatch < 10 Circuits 1 Retail Business. 10270 6603 1.56 5869 119
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Resale Business Non Dispatch >= 5 Circuits

Resale {SDN Dispaich >= 10 Circuits

Resale ISDN Non-Dispalch < 10 Circuits

Resale ISDN Non-Dispatch >= 10 Circuits

Resate PBX Dispalch < 10 Circuits

Resale PBX Dispalch >= 10 Circuits

Resale PBX Non-Dispatch < 10 Circuits

Resale PBX Non-Dispatch >= 10 Circuits

Resale Residence Dispalch < 10 Circuits

Resale Residence Dispatch >= 10 Circuits

UNE Enhanced Extended Link/Non-Switched Combination Dispatch < 10 Cireu

NE Enhanced Extended Link/Non-Switched Combination Dispatch < 10 Circui

c

E Enhanced Extended Link/Non-Switched Combination Dispatch >= 10 Circu

NE Enhanced Extended Link/Non-Switched Combination Dispatch >= 10 Circul

NE Enhanced Extended Link/Non-Switched Combination Non-Dispatch < 10 Ci

£ Enhanced Extended Link/Non-Switched Combination Non-Dispatch < 10 Ci

clclcls

NE Enhanced Extended Link/Non-Switched Combination Non-Dispatch >= 10

NE Enhanced Extended Link/Non-Switched Combination Non-Dispatch >= 10

UNE ISDN Dispatch < 10 Circuits

UNE 1SDN Dispatch >= 10 Circuits

UNE ISDN Non-Dispatch < 10 Circuits

NE ISDN Non-Dispatch >= 10 Circuits

Line
OCI UNE Loop +
OCl UNE Loo
FOCH UNE Loop +

Loop +

FOCI UNE Other Design Dispalch >= 10 Circuits
FOCI U ther Design Non-Dispatch < 10 Circuits
FOCI U L
FOCt U
FOCI U
FOCI U
—ﬂOO U
_noo U
FOCI UNE Switch Ports Dispatch >= 10 Circuits
FOCI UNE Switch Ports Non-Dispatch < 10 Circuits
FOCI U
FOCI UNE UCL Non-Design Dispatch < 10 Circuits
FOCI UNE UCL Non-Design Dispatch >= 10 Circuils
F UNE UCL Non-Design Non-Dispatch < 10 Circuils
F UNE UCL Non-Design Non-Dispatch >= 10 Circuits
FOCi UNE UDC/IDSL Dispatch < 10 Circuits
FOCI UNE UDC/IDSL Dispatch >= 10 Circuits
FOCI UNE UDC/IDSL Non-Dispatch < 10 Circuits
FOCI UNE UDC/IDSL Non-Dispatch >= 10 Circuits
05/10/2005

Provisioning

Benchmark/
Analog
Retai Business
Retai Contrex
Reta Centrex
Reotad Centrex
Retal Centrex
Rotad Design
Retai Design
Retal Design
Retai Design
Retail ISDN
Retad ISDN
Rotail ISON
Retail ISON
Retai PEX
Retadl PBX
Retad PBX
Retail PBX
Retail Resdence
Retai Residence
Reta? Residence
Retail Residence
Retail Residencs, Businss and Design Dispatch (including Dispatch Out and Dispatch in}
Retai Residence, Business end Design Dispatch (including Dispatch Out and Dispatch In)
Retaif Residance, Business and Design Dispetch (Including Dispaich Out and Dispaich in)
Retad Residence, Business and Design Diapaich (Including Dispatch Out and Dispatch )
Retal Digital Loop < DS1
Retail Digial Loop < DS1
Retad Digital Loop < DST
Retai Digital Loop < DS1
Retal Dightal Loop >= DS1
Retadl Dighal Loop >= DSt
Retad Digitad Loop >= DS1
Retai Digital Loop >= DS1
30 % within S Days
70 % within 8 Days
30 % within 5 Days
70 % within 8 Days
30 % within 5 Days
70 % within & Days
30 % within 5 Days
70 % within 8 Days
Retsi ISON - BRI
Retai ISON - BRI
Retai ISDN - BRL
Retad ISDN - BRI
ADSL Provided to Retai
ADSL Provided to Retai
ADSL Provided to Reta
ADSL Provided to Retai
ADSL Provided to Retad
ADSL Provided t Retai
ADSL Provided to Retai
ADSL Provided ta Retal
Retai Residence and Business
Retad Residence and Business
Retei Residence and Business
Retail Residence and Business
Retsil Residance and Business
Retai Residence and Business
Retail Residonce and Business
Rotai Residence and Business
Retail Design
Retai Design
Retail Design
Rotail Design
Retail Residence and Business
Retail Residence and Business
Retsil Residence and Business
Retail Residence and Business
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Retad Rasidence and Business (POTS)
Retad Residence and Business (POTS)
5Days
$Days
50ays
5Days
Retad [SDN - BRI
Retadl ISON - BRI
Reted ISON - BRI
Retai {SON - BRI

BST BST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure

69.33 7 99
425 78 545
207 414

101467 23 4.39 5.55 3 1.85
95 415

1950.67 138 14.14
113 7 16.14

33567 49 6.85
60 2 30

327.33 31 10.56
29 1 29
156 68 229

17.33 4 433

94.33 10 9.43 12.15

30.33 14 217 245
3 2 1.5 0.71

17699 3197 554 679.87 120 5867 449

21 4 525 19.01 2 9.51 05
69207.67 75999 091 8291 1735 054 1.01
26975.33 4744 569 191.49 16 11.97 7

387 30 12.9 14.64
41161.33 23709 174 7

83 11.86 17.3

16397 2770 5.92 132.58 17 78 13.16
185 45 411 448

9841.33 4950 199 1.89

427.33 41 10.42 119.59 20 598 8.1
29 1 29 1]

217.67 82 265 6.23 1 6.23 3.38

17.33 4 4.33 5.83
1 16 6.25%
8 16 50.00%

327.33 31 10.56 8278 7 11.83 947
29 1 29 [
156 68 2.29 282

17.33 4 4.33 5.83
16149.67 2743 mmm 9 4 225 13.19

123 41 248

9812.33 4933 1 ow 112.33 49 229 1.89

16149.67 2743 589 283 13 218 13.19

123 a1 3 2.49

981233 4933 1.99 38.04 15 254 1.89

25024 67 4606 543 2816.09 586 481 9.41
274 23 11.91 13 2 6.5 18.25
40876.33 23682 173 177499 1174 1.51 3.68

69 3] 11.5 18.92

38601.33 58920 0.66 5624.89 15398 0.37 0.92
0.33 1 033 0.48 1 048 0
79477.67 82602 0.96 7399.88 16572 0.45 217

69.33 7 9 0.48 1 0.48 17.78

1950.67 138 14.14 14.43
13 7 16.14 717

335.67 49 6.85 17
60 2 30 2283

25024.67 4606 543 38.32 15 255 41
274 23 11.91 16.25
79477.67 82602 0.96 38.04 15 2.54 217
69.33 7 9.9 17.78
wag 4522 544 6.65 4 166 941
18 372 25

qmmcu 67 82293 0.85 11.33 10 113 208

10.01 2 5.01

115.33 18 8641 82.78 7 11.83 5.12
2033 10 203 254

Provisioning

Standard
Error

Zscore Equi
0.3674 YES
-0.3008 YES
-9.8287 NO
15.2471 YES
-2.5868 NO
-0.5868 YES
2011 YES
-1.0496 YES
NO
NO
-0.3198 YES
0.5511 YES
-1.4175 YES
1.0118 YES
-1.1185 YES
1.521 YES
0.4517 YES
1.8442 YES
34.7663 YES
NO
27.8549 YES
0.4957 YES
1.1834 YES
-2.8025 NO
0.8017 YES
-0.2771 YES
NO
-2.3747 NO
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FOCI UNE x Dispatch < 10 Circuits

FOCI UNE x| Dispatch >= 10 Circuits

FOCI UNE x| Non-Dispatch < 10 Circuits
FOCI UNE x| Non-Dispatch >= 10 Circuits
FOCI UNE xl Dispatch < 10 Circuits

FOCI UNE xI Dispatch >= 10 Circuits
FOCI UNE xDSL Without Conditioning Non-Dispatch < 10 Circuits
FOCI UNE xDSL Without Conditioning Non-Dispalch >= 10 Circuits

Heid Order Intvl & Mean
Held Order intv & Mean
Held Order Intvl & Mean
Held Order Intvi & Mean
Held Order Intvl & Mean
Held Order intvl & Mean
Held Order intvt & Mean
Held Order Intvi & Mean

Held Order intvl & Mean

Held Order interval
Held Order Intvl lean 2W Analog Loop Design_< 10 Circuits
Heid Order Intvi & Mean

W Analog Loop Design_>= 10 Circuits
W An: Loop Non-Design < 10 Circuits

Analog Loop Non-Design >= 10 Circuits
W Analog Loop wW/INP - Design < 10 Circuits

W An: Loop w/INP - Design >= 10 Circuits

W Analog Loop w/INP - Non-Design_< 10 Circuits
W Analog Loop w/INP - Non-Design_>= 10 Circuits
W Analog Loop W/LNP - Design_< 10 Circuits

W Analog Loop w/LNP - Design_>= 10 Circuits

W Analog Loop w/LNP - Non-Design_< 10 Circuits

Held Order intvl & Mean
Held Order Intvi
Held Order intvi
Held Order Intv
Held Order intvi

Held Order Intvi &

Mean INP (Standalone) < 10 Circuits
Mean INP (Standalone) >= 10 Circuits

Mean LNP (Standalone) < 10 Circuits

Mean LNP (Standalone} >= 10 Circuits

Held Order intvt & Mean Local Interconnection Trunks

Held Order intvi & Mean Local Transport (Unbundled interoffice Transport) < 10 Circu
Mean Local Transport {Unbundied Interoffice Trans
Heid Order intvi & Mean Resale Business < 10 Circuits

Held Order intvi & Mean Resale Business >= 10 Circuits

ulu ulu

Analog Loop wiLl lon-Design >= 10 Circuits

Held Order intvt & Mean Resale Centrex < 10 Circuits
Held Order intvi & Mean Resale Centrex >= 10 Circuits

Held Order intvl & Mean Resale Design < 10 Circuits
Held Order Intvt & Mean Resale Design >= 10 Circuits
Held Order Intvl & Mean Resale ISDN_< 10 Circuits

Held Order intv & Mean Resale ISDN_>= 10 Circuits

Held Order intvl & Mean Resale PBX < 10 Circuits
Held Order intvi & Mean Resale PBX >= 10 Circuits
Field Order Inl & Mean R

Held Order Intvi & Mean R

esale Residence < 10 Ciccuits
esale Residence >= 10 Circuits

Held Order Intvl & Mean
Held Order Intvi & Mean

NE Combos - Other < 10 Circuits
NE Combos - Other >= 10 Circuits

Held Order Intvi
Held Order Intvi

Loop < DS1_< 10 Circuits
Loop < DS1_>= 10 Cin

Held Order Intvi

Loop >= D81 < 10 Cire

Held Order Int:

Held Order Ints lean

Loop >= DS1_>= 10 Circuits
NE ISDN_< 10 Circuits

Held Order Int; Mean

Held Order Ints Mean

Held Order Int: Mean

NE ISDN_>= 10 Circuits

INE Line Sharing < 10 Circuits
NE Line Sharing >= 10 Circuits

NE Loop + Port Combinations < 10 Circuits

Held Order Int; Mean

Held Order Ints Mean

NE Loop + Port Combinations_>= 10 Circuits
E Other Design < 10 Circuits

Held Order Intvi & Mean
Held Order Intvi & Mean
Held Order Intvi & Mean

NE Other Design >= 10 Circuits

NE Other Non-Design_< 10 Circuits
NE Other Nor-Design >= 10 Circuits

NE Switch Ports < 10 Circuits

‘
=
U
U
U
¥]
Held Order Int; Mean U
V)
Y
u
U
U
u

Held Order Intvi & Mean
Held Order Intvi & Mean U

NE Switch Ports >= 10 Circuits

Held Order Intvi & Mean U
Held Order Intvi & Mean U

NE xDSL {HDSL, ADSL, and UCL) < 10 Circuits
NE xDSL (HDSL, ADSL, and UCL) >= 10 Circuits

Hot Cut Timeliness

ccC -
CCC-
ccC -

CCC - Hot Cuts Timeliness

CCC - Hot Cuts Timeliness COORDINATED, TIME SPECIFIC (SL2

IATED TIME SPECIFIC (SL1
IATED, NON-TIME SPECIFIC (SL2
IATED, NON-TIME SPECIFIC, (SL1

UNBUNDLED COPPER LOOP, COORDINATED, NON-TI!

Jsopardy Notice Interval

% Jeopardy {Mech) 2W Analog Loop Design
%_Jeopardy {Mech) 2W Analog Loop Non-Design
Jeopardy (Mech) 2W Analog Loop w/INP - Design

jeopardy (Mech) 2W Anal
ieopardy (Mech) 2W Analog Loop w/LNP - Non-Design

Loop w/LNP - Design

Jeopardy (Mech) Local

05/10/2005

[% Jeopardy (Mech) 2W Analog Loop w/INP - Non-Design
%

¢ Jeopardy (Mech) INP (Standalone}
Jeopardy (Mech) LNP {Standalone)

Jeopardy (Mech) Resale Business
% Jeopardy (Mech) Resale Centrex

Interconnection Trunks

Provisioning

Benchmark/

Analog
12 Days
12Days
12 Days
12Deys
6 Days
§Days
& Days
6 Days

Retad Residence and Business Dispatch
Retal Residence and Business Dispateh
Retai Residence and Business (POTS) Excluding Swilch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residence snd Business Dispatch
Retai Residence and Busiess Dispaich
Retad Residence and Business (POTS) Exchding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Swich -Based Orders
Retad Residence and Business Dispakch
Retail Residence and Business Dispatch
Retail Residance and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Swilch -Based Orders
Retail Residence and Business (POTS)
Retail Residenca and Gusiness (POTS)
Retail Residence and Business (POTS)
Retal Residence and Business (POTS)
Loce! Interconnaction Trunks
Retail DS1/0S3 Intacoffics
Retsi DS1/DS3 Intoroffice
Retai Birsiness
Retai Business
Retail Contrex
Retail Contrex
Retai Design
Retail Design
Ratail ISDN
Retail (SDN
Retsi PBX
Retai PBX
Retail Residence
Retail Residence
Retail Residence. Business and Design Dispatch
Retad Residence, Business and Design Dispatch
Reteil Digitat Loop < DS1
Retadl Dightal Loop <DS1
Retai Digital Loop >= DSt
Retai Digital Loop >= DSt
Retai ISDN - BRI
Retai (SDN - BRI
ADSL Provided o Retai
ADSL Provided to Retail
Retai Residence and Butiness
Retak Residence and Business
Retai Design
Retail Design
Retai Residence and Business
Retai Residence and Business
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
ADSL Provided to Retai
ADSL Provided to Retai

95.00 % On Time
95.00 % On Time
95.00 % On Time
95.00 % On Time
95.00 % On Time

Retai Residence and Business Dispatch
Retail Residence and Susiness (POTS) Exchuding Switch -Bated Orders
Retai Residence and Business Dispatch
Retail Residence and Business (POTS) Exchuding Swikch -Based Orders
Retai Resilence and Business Dispaich
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS)
Reinil Residence and Business (POTS)
Local intsrconnection Trunks
Retsil DS1/DS3 Interoffics
Retai Business
Retad Contrex

BST BST BST CLEC CLEC CLEC Standard
Numerator Volume Moasure Numerator Volumae Measure Deviation
74.54 15 4.97
1420 33 43.03 93.6955
1420 33 43.03 93.6955
1420 33 43.03 93 6955
1420 33 43.03 93.6955
1420 33 43.03 93 6955
1420 33 43.03 93 6955
1420 33 43.03 93.6955
1420 33 43.03 93.6955
4 1 4 [5]
84 4 21 16.2686
46 2 23 26.2843
1336 29 46.07 229 5 458 99.6279 48.2432 0.0056 YES
1466 35 41.89 91.1494
103 11 936 7.2976
103 k] 9.36 7.2976
1420 33 43.03 139 4 3475 93.6856 49.6058 0.1669 YES
48 2 23 28.2843
1420 33 4303 93.6955
1420 33 43.03 93.6955
103 1 9.36 7.2976
390 5762 6.77
387 95800 0.40 1] 7 0.00%
390 5762 6.77
387 85800 0.40°
390 5762 6.77
387 95800 0.40
S
387 85800 0.40°
387 95800 .40 [i] 693 0.00%
178 409 43.52%
132 8471 1.56% 3 167 1.80%
5 327 1.53%
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% Jeopardy (Mech) Resale Design

% Jeopardy (Mech) Resale ISDN

% Jeopardy (Mech) Resale PBX

% Jeopardy (Mech)

% Jeopardy (Mech
% Jeopardy (Mech) |

[% Jeopardy (Mech) Resale Residence

UNE Combos - Other

% Jeopardy (Mech) UNE Digilal Loop < DS1

€ Digital Loop >= DS1
E ISDN

% Jeopardy (Mech

E Loop + Port Combinations

% Jeopardy (Mech}
% Jeopardy {Mech:
[ Jeopardy (Mech) |

NE Other Design
NE Other Nor-Design
NE Switch Ports

U
U

% Jeopardy (Mech} UNE Line Sharing
UNE xDSL (HDSL, ADSL, and UCL

% Jeopardy (Non Mech) 2W Analog Loop Non-Design

% Jeopardy (Non Mech) Analog Loop w/INP - Design
Jeopardy (Non Mech) Analog Loop w/LNP - Design

lon Mech) Analog Loop w/LNP - Non-Design
Non Mech) INP {Standalone)

Non Mech) Local Interconnection Trunks

Analog Loop w/INP - Non-Design

LNP (Standalone)}

Local Transport {Unbundled Interoffice Transport

ly (Non Mech) Resale Business

ly {Non Mech) Resale Centrex
Jeopardy {(Non Mech) Resale Design

Y

% Jeopardy (Non Mech) Resale PBX
% Jeopardy (Non Mech} Resale Residence
Jeopardy {Non Mech) UNE Combos - Other

Jeopardy (Non Mech) UNE Digitat Loop < DS1

Resale ISDN

NE Digitat Loop >= DS1

E ISDN

NE Line Sharing

NE Loop + Port Combinations

6 Jeopardy (Non Mech}

NE Otber Non-Design
E Switch Ports

[ % Jeopardy (Non Mech) UNE Other Design
U

I..Eommx dy within 4
Jeopardy within 4

Jeopardy within 4!

Jeopardy within 4¢

| R 1Y ) Y 1Y P ) Y R Y T Y Y I Y

% Jeopardy within 48 Hours {Mech) 2W Analog Loop w/INP - Non-Design
% Jeopardy within 48 Hours (Mech) 2W Analog Loop w/LNP - Design

Jeopardy within 48 Hours {(Mech) INP {Standalone:
Jeopardy within 48 Hours {(Mech) LNP (Standalone:

Hours (Mech) Local Interconnection Trunks
Jeopardy within 48 Hours (Mech} Local Transport (Unbundled interoffice Transport
Jeopardy within 48 Hours (Mech) Resale Business
Hours {Mech) Resale Centrex
Hours (Mech) Resale Design

3 Hours (Mech) Resale ISDN
Hours (Mech) Resale PBX
Jeopardy within 48 Hours (Mech) R

Jeopardy within 48 Hours (Mech) U

[% Jeopardy within 48 Hours (Mech) UNE Digital Loop < DS1

% Jeopardy within 48 Hours {Mech)

% Jeopardy within 48 Hours (Mech) {
Jeopardy within 48 Hours {Mech’

, Jeopardy within 48 Hours (Mech) U
Jeopardy wilhin 48 Hours (Mech) UNE Other Design
48 Hours {Mech} UNE Other Non-Design
Hours (Mech) UNE Switch Ports

Hours (Mech) U
Hours {(Non Mech) 2W Analog Loop Design
Hours (Non K

Hours {Non,

eopardy within 48 Hours (Non Mech) 2W Analog Loop w/LNP - Design
eopardy within 48 Hours (Non

Jeopardy within 48 Hours (Non Me
% Jeopardy within 48 Hours (Non Mech) Resale Business
Jeopardy within 48 Hours
Jeopardy within 48 Hours {Non Mech) Resale Design

Loop Non-Design
P - Design

P - Non-Design

esale Residence
NE Combos - Other

E Digital Loop >= DS1
NE ISDN
E Line Sharing

2W Analog Loop w/LNP - Non-Design

Local interconnection Trunks
ch) Local Transport (Unbundied interoffice Trans

Non Mech) Resale Centrex

05/10/2005

Jeopardy within 48 Hours (Non Mech) Resale 1SDN
{% Jeoy within 48 Hours {Non Mech) Resale PBX

Provisioning

Benchmark/
Analog
Retai Design
Retail ISON
Retait PBX
Retail Residence
Retail Residence, Buiness and Design Dispaich
Retail Digital Loop < DS1
Retail Digital Loop >= DS1
Retall ISON - BRI
ADSL Provided to Reisl
Retai Residence and Business
Ratail Design
Retail Residence and Business
Retail Residonce snd Business (POTS)
ADSL Provided ® Retai
Diagrostic
Diegrostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Disgnostic
Diagnoatic
Diagnostic
Diagnostic
Disgrostic
Disgnostic
Disgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoatic
Diagnastic
Diagnostic
Diagrostic
Disgrosiic
Diegnostic
95.00%
25.00%
95.00%
95.00%
95.00%
25.00%
95.00%
95.00%
95.00%
95.00%
95.00%
25.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
Diegnostic
Diagnastic
Diegrostic
Disgrostic
Oiagnostic
Diagnostic
Diagnostic
Oiagrostic
Diagnostic
Diagnostic
Diagrostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure Deviation
42 311 13.50%
18 129 13.95%
1 28 57
260 87750 . 309 17 1947 0.87%
431 6010 7% 1 15 .
418 7708 42 3 23 X
27 163 16.56% 17 23
8 35 22.86% 3 1 2
408 7635 5.34% 1 53 1.89%
392 96221 0.41% 81 21826 0.28%
42 31 13.50%
392 96221 0.41% 0 20 0.00%
387 985800 0.40% 1] 13 0.00%
408 7635 5.34% 0 12 0.00%
[] 1 0.00%
[{] 28 0.00%
[] 4 0.00%
0 12 0.00%
0 3 0.00%
1 32 3.13%
10 14 71.43%
5 14 B71%
7 00%.
164 .83%
1 .00%
19 .00%
6 00%
8 0.00%
3 3 100.00%
15 15 100.00%
10 11 90.91%
2 2 )0.00f
17 17 00.00¢
2 2 00.00¢
1 1 00.00f
52 52 00.00
Provisioning

Standard
Error

2score

Di;
Di

Di
Di

Di
Di

o

nostic
nostic

nostic
nostic

nostic
nostic

nostic

Di
Di
[o]}
D
Di:
Di;

nostic
nostic
nostic
nostic
nostic
nostic

YES

YES
YES
YES
YES
YES
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Interval

Jeopardy within 48 Hours
within 48 Hours
within 48 Hours
within 48 Hours
within 48 Hours
within 48 Hours
within 48 Hours

Non Mech’

Resale Residence
UNE Combos - Other
UNE Digitat Loop < DS1
UNE Digital Loop >= DS1

P- Omml.m.:

P - Non-Design

P - Design

P - Non-Design

Jeopardy interval (Mech) Resale Business

Jeopardy interval (Mech) Resale Centrex

Jeopardy Interval {Mech) Resale ISDN
Jeopardy Interval {Mech) Resale PBX
Jeopardy Interval (Mech) Resale Residence
Jeopardy [nterval (Mech) UNE Oo_._aubm Other

Jeopardy Interval {Mech) UNE Looj + Port Combinations

aommax Interval (Non Mech) Resale ISDN
Non Mech:

momm_dK Interval (Mech) UNE ISDN

Jeopardy Interval {Mech) UNE Line Sharing

INP - Non-Design

LNP - Non-Design

LNP - Design

Locat Interconnection Trunks

Resale Business

Locat Transport (Unbundled Interoffice Transport

Resale Centrex

Resale Design

Resale Residence

UNE Combos - Other
UNE Digital Loop < DS1

jer Prior to the LNP Order

LNP Porcent Out of Service - SMS

[LNP Percent Out of Service Less Than 60 Minutes LNP ]
Order Completion Interval

OCI 2W Analog Loop Design Dispalch < 10 Circuits

OCI 2W Analog Loop Design Dispatch >= 10 Circuits

OCI 2W Analog Loop Design Non-Dispatch < 10 Circuits

JOCI 2W Analog Loop Design Non-Dispatch >= 10 Circuits

OCI 2W Analog Loop Non-Design Dispatch < 10 Circuits

OC! 2W Analog Loop Non-Design Dispatch >= 10 Ci S

OCI 2W Analog Loop Non-Design Non-Dispatch (Dispatch In) < 10 Circuits
OC! 2W Analog L oop Non-Design Non-Dispatch (Dispatch In) >= 10 Circuits
05/10/2005

Provisioning

Benchmark/
Analog
Diagnostic
Diagnoatic
iagrostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic

[EEEEREEEEEE SR N S A E R E R E R E 2

Diagnostic

96.50%

LNP ><m~ﬂm Disconnect Timeliness Interval & Disconnecl Timeliness Interval Distribution Non Trigger LNP

96.50%

Retak Residence and Business (POTS) + One Day

Retad Residence and Business (FOTS} + One Day

Retail Residence and Business (POTS) + One Day

Retai Residence and Business (POTS} + One Day
Retail Residance and Business (POTS) Exchufing Swich -Based Orders
Retai Resklance and Business (POTS) Exchding Switch -Based Orders
Retail Residence and Business (POTS) Exeluding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders

BST BST BST CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Daviation Equif
9 13 Diagnostic
5 1 Diagriostic
1 2 Diagnostic.
0 1 Diagnostic
73043 3
237263 15
3102.27 i
72048 2
3959.38 17
72048 2
99.8 1
7921.23 52
2660.6 13
819.13 n
124.17 2
[1] 1 Diagnostic
[ = SR ——
T I ——
29116 4522 6.44
85 18 472
160596.67 82293 195
24594 4522 544 19 5 3.8
87 18 3.72
40365 23551 1.71 3 1 3
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[
o]

Analog Loop W/INP - Design Dispatch < 10 Circuits

Analog Loop w/INP - Design Dispalch >= 10 Circuits

Analog Loop w/INP - Design Non-Dispatch < 10 Circuits

Analog Loop w/INP - Design Zoz\c_m alch >= 10 Circuits

Analog Loop w/l

Analog Loop w/!

Analog Loop w/!

Analog Loop wiL!

Analog Loop w/LNP - Design Dispatch >= 10 Circuits

Analog Loop wiLl Design Non-Dispatch < 10 Cireuits

W Analog Loop wiLl

P
P
P
P
P
=)
Analog Loop w/INP
3
P
P
P
P
P

Analog Loop will

W Analog Loop wiLl

2W Analog Loop wiLl

2W Analog Loop wiLl

P {Standalone) Dispatch < 10 Circuits

P {Standalone) Dispatch >= 10 Circuits

P {Standalone) Non-Dispatch < 10 Circuits

tch >= 10 Circuits

LNP (Standalone} Non-Dispatch < 10 Circuits

LNP (Standaione) Non-Dispatch >= 10 Circuits

Dispatch < 10 Circuits

1Blsidlelaleialelele[ele[alRlalRlalRle 3]s (3 s R e

JOC! Local Transport (Unbundied interoffice

Local Transport {Unbundled interoffice
Resale Business Dispatch < 10 Circuils

Resale Business Dispatch >= 10 Circuits
Resale Business Non-Dispatch < 10 Circuits
Resale Business Non-Dispatch >= 10 Circuits

Resale Centrex Dispatch < 10 Circuit
Resale Centrex Dispatch >= 10 Circuits
Resale Centrex Non-Dispatch < 10 Circuits

Resale Omzpaox Non-Dispatch >= ao Circuits

Resale Design Non-Dispatch >= 10 Circuits
Resale ISDN Dispatch < 10 Circuits
Resale ISDN Dispatch >= 10 Circuits

Resale ISDN Non-Dispalch < 10 Circuits
Resale ISDN Non-Dispatch >= 10 Circuits

1OCI Resale PBX Dispatch < 10 Circuits

Resale PBX Dispalch >= 10 Circuits

Resate PBX Non-Dispatch < 10 Circuits
Resale me Non-Dispatch >= 10 Circuits

E Combos - Other Dispatch >= 10 Circuits

E Combos - Other. Zo:.o_m atch {Dispatch in) < 10 Circuits
NE C

uﬁmm.n: >= 10 Circuits
Non-Dispatch < 10 Circuits

Dispatch <10 Gireuits_____ ]
Dispatch >= 10 Circuits

RRRIRREERERBERRERRE]

138

Non-Dispatch < 10 Circuits
E >= DS1 Non-Dispalch >= 10 Circuils

E Enhanced Extended Link/Non-Switched Combination Dispatch < 10 Circuits
E Enhanced Extended Link/Non-Switched Combination Dispatch < 10 Circuits
E Enhanced Extended Link/Non-Switched Combination Dispatch >= 10 Circu
E Enhanced Extended E:x\Zo?wE_»o:ma Combination Dispatch >= 10 Circuit

mlm mlm mlmlr‘n Gl

E Enhanced Extended Link/Non-Switched Combination Non-Dispatch < 10 Cir:

NE Enhanced Extended Link/Non-Switched Combination Non-Dispatch >= 10 Ci

E |ISDN Dispatch < 10 Circuits

NE ISDN Dispatch >= 10 Circuits
E ISDN Non-Dispatch < 10 Circuits

NE Line Sharing Dispatch < 10 Circy
ine Sharing Dispatch >= 10 Circuits

U
Y
Y
U
UNE ISDN Non-Dispatch >=
v
U
U

ine Sharing Non-Dispatch < 10 Circuits

UNE Line Sharing Non-Dispatch >= 10 Circuits

05/10/2005

Provisioning

Benchmark/
Analog
Retai Residence and Business (POTS) + One Day
Ratai Residonce and Busiess (POTS) + One Day
Retai Residence and Business (POTS) + One Day
Retal Residence and Business {POTS) + One Oay
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Resiionce and Business (POTS) Excluding Swich -Based Orders
Retad Residence and Business (POTS) Excluding Switch -Based Orders
Retad Reskience and Business (POTS) Exchuding Switch -Based Orders
Retail Residance and Business (POTS) + One Day
Ratail Residance and Busiess (POTS) + One Day
Retail Residence and Business (POTS) « One Day
Rotad Residance and Business (POTS) + Ona Day
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Swich -Based Orders
Retad Rasidence and Business (POTS) Excluding Switch -Based Orders
Retsd Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS)
Retait Residance and Business (POTS)
Retail Residence and Business (POTS)
Retaié Residence end Business (POTS)
Retail Residence and Business (POTS)
Retait Residence end Business (POTS)
Retail Residence and Business (POTS)
Retai Residence snd Business (POTS)
Local Interconnection Trunks
Retal DS1/DS3 Interoffice
Retail DS1DS3 Intaroffice
Retad DS1/DS3 Intaroffice
Retail DS1DS3 Interoffice

Retad Residence
Retail Resilence, Business and Design Dispatch (Inchuding Dispateh Out and Dispatch kn)
Retail Residence, Business and Design Dispatch (Inchuding Dispatch Out and Dispatch in)
Retad Residence. Business and Design Dispatch (Inchuding Oispatch Out and Dispatch in)
Retail Residence, Business and Design Dispatch (including Dispatch Out and Dispatch in)
Retail Digtal Loop < DS1
Retai Dightal Loop < DS1
Retai Digital Loop < 0S1
Retai Digital Loop < D51
Retai Digital Loop >= DSt
Retai Digitsl Loop >= DSt
Retai Digital Loop >= 0S1
Retei Digital Loop >= D51
30 % within 5 Days
70 % within 8 Days
30 5% within 5 Days.
70 % within 8 Days.
30 % within 5 Days
70 % within 8 Days
30 % within 5 Deys.
70 % within 8 Days
Ratail ISDN - BRI
Retai ISON - BRI
Retai ISDN - BRI
Ratail ISDN - BRI
ADSL Provided to Retad
ADSL Provided o Retal
ADSL Provided to Retail
ADSL Provided io Retad

BST BST BST CLEC CLEC CLEC Standard
Numerator Volume Maasure Numerator Volume Measura Davi
29118 4522 6.44
85 18 472
160596.67 82293 1.95
24504 4522 544
67 18 372
40365 23551 1.71
29118 4522 6.44
85 18 472
160596.67 82293 1.95
24594 4522 544
67 18 3.72
40365 23551 171
24594 4522 544
67 18 372
78303.67 82263 095
24594 4522 544
67 18 372
78303.67 82293 0.95 536 718 075
690 N 22.26 51 5 10.2
7228 33 378 19.12
1 1 1
732567 1409 52 22 8 275
253 19 13.32
10270 6603 1.56 51 119 0.43
69.33 7 1K)
425 78 .45
207 5 414
1014.67 23t 439 E] 3 15
95 2 475
1950.67 138 14.14
113 7 16.14
335.67 49 6.85
60 2 30
327.33 31 10.56
28 1 29
156 68 229
1733 4 433
94.33 10 943
3033 14 217
3 2 15
17699 3197 554 877 120 564
21 4 525 19 2 8.5
69207 .67 75999 0.91 869 1735 0.5
26975.33 4744 569 189 16 11.81
387 30 12.9
41161.33 23709 1.74
83 7 11.86
16397 2770 592 131 17 771
185 a5 41
9841.33 4950 1.99
42733 41 10.42 117 20 5.85
29 1 29
217.67 1 8
17.33
16 6.25%
16 50.00%
7 11.71
4 225
9812.33 4933 1.99 112 49 229
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OCI UNE Li Dispalch < 10 Circuils
JOCI UNE | Dispalch >= 10 Circuit
OCI UNE Li Non-Disy its
| OCI UNE Lis Non-Dispatch >= 10 Circuits
OCI UNE Loop + Port Combinations Dispatch < 5 Own:sm
QCI UNE L
[OCTUNE
OCI UNE
JOCI UNE
[OCH UNE |
jOoct U
JOCI U
JOCI U
GCIU
1y

40?035: U_mmm.n: >= 10 Circuits
E Other Non-Design Non-Dispatch < 10 Circuits
E Other Non-Design Non-Dispalch >= 10 Circuits
E_Switch Ports Dispatch < 10 Circuits
NE Swilch Ports Dispatch >= 10 Circuits

DCADSL Non-Dispatch >= 10 Circuils

Y
U
UDC/IDSL, zo?U.mmm.n: < 10 Circuits
U
B

Percent Cooperative Testing
i esting - xDSL ADSL

|

esting - xDSL HDSL |

% Cooperative Testing - xDSL UCL |
Percent Missed Installation Appoit

Missed Installation Appmts 2W Analog Loop Design Dispalch < 10 Circuits
Missed Instaltation Appmts 2W Analog Loop Design Dispatch >= 10 Circuits
Missed Installation Appmts 2W Analog Loop Design Non-Dispalch < 10 Cireuits
Missed Installation A s 2W Analog l.oop Design Non-Di
ts 2W Analog Loop Non-Design Di

Missed Installation Appmts 2W Analog Loop Non-Design Non-|
Missed Installation

Design Dispatch >= 10 Circuits
Design Non-Dispatch < 10 Circt
Design Non-Dispatch >= 10 Cir,
Non-Design Dispatch < 10 Ciret
Non-Design Dispatch >= 10 Cir}
Non-Design Non-Dispatch (Disy
lon-Design Non-Dispatch (Disd
P - Design Dispatch < 10 Circuits

P - Design Dispatch >= 10 Circuity
P- Umm. n Non-Dispatch < 1

NENERRNENENEEEERRNENE RS G

Non-Dispatch < 10 Circuits
Non-Dispalch >= 10 Circuits

% Missed Installation

mts Local Transport {Unbundied Interoffice Transport) Dispats

05/10/2005

Provisioning

Benchmark/
Analog
ADSL Provided to Reted
ADSL Provided to Retad
ADSL Provided to Retad
ADSL Provided ta Retad
Retail Residence and Business
Retai Residarics and Businass
Retail Resilence and Businass
Retai Residence and Businass
Retad Residence and Business
Retai Residence and Business
Retadl Residence and Business
Retad Residence and Business
Retad Design
Retad Design
Retail Design
Retad Design
Retail Reaidence and Business.
Retail Residence and Business
Retai Residence and Business.
Retail Residence and Business
Retai Residance and Business (POTS)
Retail Residence and Business (POTS)
Retail Residenice and Business (POTS)
Retad Residence and Business (POTS)
S Days
5Days
5Days
5Days
Retal 1SDN - BRI
Retail ISON - BRI
Retal ISDN - BRE
Retad ISDN - BRI
12Deys
12Days
12Days
12Days
6Days.
6 Days
6 Days
6 Days

95%
95%
95%

Retail Residence and Business Dispatch

Retail Residence and Business Dispaich

Retail Residence and Business Dispaich

Retadl Residence and Business Dispatch
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Swich -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders

Retai Residence and Business Dispatch

Retail Residence and Business Dispatch

Rotail Residence and Business Dispaich

Retail Residence and Business Dispaich
Retait Residence and Business (POTS) Exchiding Switch -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Basad Orders
Retail Residence and Business (POTS) Exchding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders

Retail Residence and Business Dispatch

Retail Residence snd Business Dispatch

Retad Residence and Business Dispatch

Rotal Residence and Business Dispatch
Retail Residence and Business (POTS) Exchuding Switch -Bosed Orders
Retai Residence and Business (POTS) Exchuding Switch -Basad Orders
Retait Residence and Business (POTS) Exchuding Switch -Besed Orders
Retai Residence and Susiness (POTS) Exchuding Switch -Based Orders

Retail Residance and Business (POTS)

Retail Residence and Business (POTS)

Retad Residence and Business (POTS)

Retail Residence and Business (POTS)

Retad Residence and Business (POTS)

Retait Residence and Business (POTS)

Retai Residence and Business (POTS)

Retail Residence and Business (POTS)

Local inwrconnection Trunks
Local Interconnection Trunks
Retak DS1/0S3 interoffice

BST BST BST CLEC CLEC CLEC Standard Standard
Numerator Voluma Measure Numerator Volume Measure Deviation Error
16149.67 2743 5.89 26 13 2 13.19
123 41 3 248
9812.33 4933 1.99 38 15 253 189
25024 67 4806 543 2804 586 479 941
274 23 11.91 13 2 65 16.25
40876.33 23682 173 1726 174 147 368
89 [} 1186 18.92
38601.33 58920 066 5147 15398 0.33 0.92
0.33 1 0.33 0 1 0.33 [1]
78477.67 82602 0.96 6874 18572 0.41 217
69.33 7 .9 [1] 1 0.33 17.78
195067 138 14.14 1443
113 7 16.14 717
336.67 49 6.85 7.7
60 2 30 2283
25024 67 4606 543 36 15 24 8941
274 23 11.91 1825
79477.67 82602 0.96 38 15 253 217
69.33 7 89 17.78
24594 4522 544 6 4 1.58 9.41
67 18 372 254
78303.67 82293 0.95 11 10 1.07 2.08
10 2 5
11533 18 841 82 7 11.71 512
b
20.33 10 203 254
73 15 487
13 13
1 1
326 5691 .73
1 31 23
326 5691 . 73
1 KLl .23
325 5603 80" 0 5 0.00%
1 26 85%
5 31497 0.02% 1] 3 0.00%
326 5691 73
1 AN 23
326 5691 73
1 KRl 23
325 5603 809
1 26 .85
5 31497 0.02¢
326 5691 .73
1 AN .23
326 5691 .73
1 KX 23
325 5603 . BOY
1 26 .85
5 31497 0.02
325 5603 5.80%
1 28 3.85%
5 90268 0.01%
325 5603 5.80% [ 1 0.00%
1 26 3.85%
5 90268 0.01% 0 720 0.00%
7 58 11.86% 1] 8 0.00%
2 4 50.00%
4 426 0.94%
Provisioning

2Zscore Equity
1.0601 YES
-1.1129 YES
1.5696 YES
04518 YES
23204 YES
38.4863 YES
YES
29.5702 YES
0.5036 YES
124869 YES
-2.7976 NOC
0.8187 YES
-0.1754 YES
YES
-2.3257 NO
YES
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Benchmark/ BSY asT BST CLEC CLEC CLEC Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation
Retal DS1/DS3 interoffice
Retail 0S1/DS3 Interoffice. 0 3 0.00%
Retail DS1DSS3 Intersfice
Retad Business 35 1710 2 2 17
Retad Business 1 25 4.
Retsd Business 1] 8737 . 0 163
Retail Business Q 0.
Retsd Centrex 82 1
Retad Centrex.
Retad Centrex 237 0 3
Retail Centrex
Retail Design 248 3
Retai Design 0 24 0
Retai Dasign 7 59 11
Retail Design 0 []
Ratail ISDN 0 55
Retail ISDN 0 2
Retail ISON 0 75
Retail ISDN o 5
Retad PBX 1 1
Reteil PEX
Retad PBX 1 16 [
Retall PBX 0 2 [i]
Retad Residence 291 3981 7. 9 140
Retsd Residence 0 [ 0 [1] 2
Retad Residence 5 83852 [X 1 1835
Retai Residence
Retail Residence, Business and Design Dispatch {inchuding Dispatch Out and Dispatch IN) 335 5939 [] 29
Retsd Residence, Business and Design Dispatch (including Dispatch Out and Dispatch IN} 1 55
Missed Installation Appmts Ul - L Retedl Residence, Business and Dasign Dispatch (including Dispeich Out and Dispatch IN} 12 31674
Missed installation Appmts Ul i Retad Residence, Business and Design Dispatch (inckuding Dispatch Out and Dispatch N} 0 11
P i Retail Digital Loop < DS1 111 2835 3 24
Retai Digital Loop < DS1 [U 59
Retail Digital Loop < DS1 10 4998 0.20°
Retail Digitsl Loop < DS1 0 2 0.00
DS1 Dispatch < 10 Circuits Retai Digital Loop >= DS1 0 61 0.00 1 38
DS1 Dispalch >= 10 Circuits Ratad Digitsl Loop >= DS1 0 2 0.00
DS1 Non-Dispatch < 10 Circuits Retad Digital Loop >= DS1 1 88 1.14¢ 0 1
i Retsil Digital Loop >= DS1 0 5 0.00%
Retail DS1DS3 4 426 0.94¢ g 29
Retail DS1DS3
Retail DS1DS3 0 3 0.00%
Retail DS1DS3
Retail {SDN - BRI (] 27 0.00% 2 1
Retail ISDN - BRI
Retail 1SDN - BRI 1] 12 0.00%
Retail ISDN - BRI
ADSL Provided o Reta? 110 2794 3.94% . 0 4
ADSL Proviled to Reted [i] 41 0.00%
ADSL Provided to Retsd 10 4974 0.20% 0 56
ADSL Provided to Retal
ADSL Provided to Retsi 110 2794 3.94% 1 18
ADSL Pravided o Retal 1] 41 0.00%
ADSL Provided to Retei 10 4974 0.20% )] 20
ADSL Provided to Retai
Retail Residence and Business 326 5691 5.73 37 780
Retall Residence and Businezs 31 3.23 1] 2
Retadl Residenca and Business 31638 0.02" 2 5500
Retail Residence and Business 7 0.00' Q 1
Retail Residence and Business 58951 0.00° 1 15717
Retail Residence and Business 0 1 0.00Y 0
Ratad Residence and Business 5 90589 0.01 3 21217
Retsi Residence snd Business 0 8 009 0
UNE Other. Retail Design 9 248 .63 [
UNE Other i Retail Design 0 24 009
K Retail Design 7 59 11.86%
Retai Design 0 [3 .00
Non-| Retail Residence and Business 326 5691 . 7 1 20
Non-| Retail Residence and Business 1 3 2
Non-Desi +-Di ircui Retail Residence and Business S 90589 .0 ] 20
Retail Residence and Business [ 8 00
Ratai Residence end Business (POTS) 325 5603 80" 0 7
Retai Residence and Business (POTS) 1 26 .85
Retad Residence and Business (POTS) 5 90268 0.01 [1] 12
Retad Residence and Business (POTS)
Retail ISON - BRI 1] 27 0.00% 2 11
Reteil ISDN - BRI
Retail ISDN - BRI ) 12 0.00%
Retail ISDN - 8RI
ADSL Provided to Retad 110 2794 3.94% 1 21
% Missed Installation Al INE xDSL (HDSL, ADSL, and UCL) Dispatch >= 10 Cir¢ ADSL Provided to Retsd [5) 41 0.00%
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Benchmark/ BST BST BST CLEC CLEC Standard
Analog Numerator Volume Meoasure Numerator Volume Deviation
ADSL Provided to Retad | T 4974 | 020% | I
ADSL Provided to Retai | 1 | | |
Percent Provisioning Troubles
1% Prov. Trouble wii 30 Days 2W Analog Loop Design Dispatch < 10 Circuits Retail Residence and Business Dispatch 477 5156 9.25%
1% Prov. Trouble w/i 30 Days 2W Analog Loop Design Dispatch >= 10 Circuils Reted Residence and Business Dispatch 4 9 21 08¢
[% Prov. Trouble wii 30 Days 2W Analog Loop Design Non-Dispatch < 10 Circuils Retad Residence and Business Dispatch 477 5166 9.25%
E Design Non-Dispalch >= 10 Circuils Retadl Residence and Business Dispatch 4 9 21.05%
Prov. Trouble w/i 30 Days 2W Analog Loop Non-Design Dispalch < 10 Circuit Retad Residance snd Business (POTS) Excluding Switch -Besed Orders 475 5070 .37% 1 4
Prov. Trouble w/i 30 Days 2W Analog Loop Non-Design Dispatch >= 10 Circuits Retad Residence and Business (POTS) Excluding Switch -Based Orders 4 18 22.22%
% Prov. Trouble wi 30 Days 2W Analog Loop Non-Design Non-Dispatch (Dispatch b Retsil Residence and Business (POTS) Excluding Switch -Based Orders 1708 31293 45% 1 5
| % Loop Non-Design Non-Dispatch (Dispatch in Retail Residance and Business (POTS) Excluding Switch -Based Orders 4] 2 00%
| % NP - Design Dispatch < 10 Circuits| Retail Residence and Business Dispatch 477 5156 8 25%
| P - Design Dispatch >= 10 Circuits Retai Residence and Businsss Dispaich 4 9 21.05%
k P - Design Non-Dispatch < 10 Circul Retail Residence and Business Dispatch 477 5156 9 25
| P - Design Non-Dispatch >= 10 Cird Retaid Reskience and Businexs Dispatch 4 9 21.05%
¥ P - Non-Design Dispatch < 10 Circi Retail Residence sndd Business (POTS) Exchuding Swich -Based Orders 475 5070 9.37%
g i Retsil Residence and Business (POTS) Excluding Switch -Based Orders 4 18 22.22%
E Retail Residence end Businass (POTS) Excluding Switch -Based Orders 1705 31283 .45
E Retsil Residence and Business (POTS) Exchuding Switch -Based Orders 0 2 .00%
NP - Design Dispatch < 10 Circuit: Retail Residence snd Business Dispatch 477 5156 25%
W Analog Loop w/LNP - Design Dispatch >= 10 Circuits Retail Residence and Business Dispatch 4 9 21.05%
W Analog Loop wALNP - Design Non-Dispatch < 10 Citc! Retait Residence snd Butiness Dispatch 477 5156 9.25%
W Analog Loop wiLNP - Design Non-Dispatch >= 10 Cir Retai Rezidence and Business Dispatch 4 9 21.05%
K W Analog L cop wiLNP - Non-Design Dispatch < 10 Circt Retai Residence and Business (POTS) Exchuding Switch -Besed Orders 475 5070 9.37%
E W Analog Loop w/LNP - Non-Design Dispatch >= 10 Cir Retail Residence and Business (POTS) Excluding Switch -Based Orders 4 18 22.22%
> A W Analog Loop wALNP - Non-Design Non-Dispatch (Disg Retai Residence and Business (POTS) Exchuding Switch -Bazed Orders 1705 31293 45°
[% Prov. Trouble wi 30 Days 2W Analog Loop wiLNP - Non-Design Non-Dispatch {Disg Retail Residence and Business (POTS) Exciuding Swilch -Based Orders 0 2 .00¢
1% Prov. Trouble w/i 30 Days INP (Standalone) Dispatch < 10 Circuits Retail Residence and Business (POTS) 475 5070 37
1% Prov. Trouble w/i 30 Days i Retail Residence end Business (POTS) 4 18 22.22%
Prov. Trouble w/i 30 Days | Retai Residence and Business (POTS) 3613 86002 4.209
% Prov. Trouble w/i 30 Days Reiad Residence and Business (POTS) [ 2 0.00
Prov. Trouble w/i 30 Days L Retail Residence and Business (POTS) 475 5070 9.37¢
[% Prov.Troubie w/i 30 Days LNP (Standalone) Dispatch >= 10 Circuits Retail Residence and Business (POTS) 4 18 22.22%
[% Prov. Trouble wi/i 30 Days LNP {Standalone) Non-Dispatch < 10 Circuits Retail Residence and Business (POTS) 3613 86002 4.20 [3] 819
Prov. Trouble w/i 30 Days LNP (Standalone) Non-Dispatch >= 10 Circuils Retail Residence and Business (POTS) 1] 2 0.009
Prov. Trouble w/i 30 Days Local Interconnection Trunks Local inferconnection Trunks 7] 19 0.00¢ 0 13
[% Prov. Trouble wf 30 Days Local Transport (Unbundled Interoffice Transport) Dispatcl Retail DS1/DS3 Intaroffice 0 220 0.00 0 1
[% Prov. Trouble wii 30 Days Local Transport (Unbundled interoffice Transport) Dispatc! Retail DS1/DS3 Interoffice
% Prov. Trouble wfi 30 Days Local Transport (Unbundied Interoffice Transport) Non-Di Retail DS1/DS3 Interoffice 0 1 0.00%
% Prov. Trouble wii 30 Days Local Transport {Unbundied Interoffice Transport} Non-Di Retail DS1/DS3 Interoffice
1% Prov. Trouble w/i 30 Days Resale Business Dispatch < 10 Circuits Retai Business 133 1518 8.76% [1] 13
Prov. Trouble wri 30 Da Retait Business 4 18 25.00%
[% Prov. Trouble w/i 30 Da: Retak Business 379 6220 6.09 5 88
Prov. Trouble w/i 30 Da Retail Business [} 7 0.00¢
% Prov. Trouble w/i 30 Days Resale Centrex Dispatch < 10 Circuits Retail Centrex 2 81 2.20
Prov. Trouble w/i 30 Da Retail Centrex [ 2 0.00°
[% Prov. Trouble w/i 30 Days Resale Centrex Non-Dispatch < 10 Circui Retall Contrex 5 188 266
Prov. Trouble wii 30 Da Retad Contrex
Prov. Trouble w/i 30 Retai Design 10 168 5.95
Prov. Trouble w/i 30 | Retai Design 14 0.00%
k rouble w/i 30 Da L i Ratail Design 84 1.19
Retail Design 9 11.11%
E Retait ISDN 42 4.76
E Retail ISDN )] 1 0.00¢
Retail ISON 1 42 238
E Trouble wii 30 Retail ISDN 1 20.00%
. Trouble wii 30 Retait PBX 0 0.00%
% Prov. Trouble w/i 30 | Retaii PEX [V 0.00°
% Prov. Trouble w/i 30 | Retail PBX [V 38 [V
%, rouble wfi 30 { Retail PEX 0 3 .00
Retail Residence 344 3638 .48° 16 168
E Retai Residence. 0 3 0.00° 0 1
E Retai Residence 3240 80046 4.05 118 1785
E Retail Residence
Retail Residence, Business and Design Dispatch (inchuding Dispatch Out & Dispatch in) 487 5324 9.15% [i] 21
Retei Residance, Business and Design Dispatch (including Dispaich Out & Dispatch n) 4 33 12.12%
g Retadl Residence, Business and Design Dispatch (including Dispatch Out & Dispatch in} 1711 31428 5.44' 1 3
Retail Residence, Business and Design Dispaich (inciuding Dispaich Out & Dispatch in} 1 13 7.69¢
rouble w/i 30 Days UNE Digi Retadl Digital Loop < DS1 104 2537 4.10 2 27
Prov. Trouble wii 30 Days UNE Digi Retad Digital Loop < DS1 2 36 55
Prov. Trouble w/i 30 Days UNE Digital Retail Digital Loop < DS1 289 4831 .98
Prov. Trouble wfi 30 Days UNE Digital Retail Digital Loop < DS1 0 4 .00
Prov. Trouble wfi 30 Days UNE Digital Retail Digital Loop >= DS1 5 84 81 3 38
Prov. Trouble wii 30 Days UNE Digi Retzd Digital Loop >= DS1 1] 1 0.00"
Prov. Trouble w/i 30 Days UNE Digital Retai Digital Loop >= DS1 77 .309 ] 1
Prov. Trouble w/i 30 Days UNE Digital Retail Digital Loop >= 0S1 5 '20.00%
Prov. Trouble w/i 30 { UNE 1SDN Dispatch < 10 Circuits Retai ISON - BR! and PRE 42 4.76 1 12
Prov. Trouble w/i 30 | Retail ISDN - BRI and PRY 1 0.00%
Prov. Trouble w/t 30 Retail ISDN - BRI and PRI 42 2.38"
Prov. Trouble w/i 30 Retail ISON - BRI and PRI 5 20.00%
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BellSouth Monthly State Summary Provisioning
Kentucky, March 2005

Benchmark/ BST esT BST CLEC CLEC Standard
Analog Numerator Volume Meoasure Numerator Volume Error
. Trouble w/i 30 Days UNE Line Sharing Dispatch < 10 Circuits ADSL Provided to Retail 104 2495 4.17% 1 2
. Trouble w/i 30 Days UNE Li Dispatch >= 10 Circuits ADSL Provided to Retal 2 29 8.80%
rouble w/i 30 Days UNE | i ADSL Provided to Retai 288 4800 6.00% [1] 59
. Trouble w/i 30 Days UNE | ADSL Provided to Reteil
rouble w/i 30 Days UNE | Retai Residence and Business 477 5156 9.25% 85 754
. Trouble w/i 30 Days UNE Retai Residence and Business 4 19 21.05%
rouble wA 30 Days UNE Loop + Port Combinations Non-Dis Retail Residence and Business 1710 31388 5.45% 402 5841
rouble w/i 30 Days UNE Loop + Port Combinations Non-Dis) Retail Residence and Business 0 7 0.00%
. Trouble w/i 30 Days UNE Loop + Port Combinations Non-| Retai Residence snd Business 1909 54878 3.48% 309 10590
. Trouble wii 30 Days UNE Loap + Port Combinations Non-Dis) Retail Residence and Business
rouble wii 30 Days UNE Loop + Part Combinations Non-Dis) Relai Residence and Business 3619 86266 4.20¢ 711 16431
rouble wit 30 Days UNE Loop + Port Combinations Non-Dis) Retaé Residence and Business 0 7 0.00°
|% Prov. Trouble w/i 30 Days UNE Other Retail Oesign 10 168 95¢ 1 1
Prov. Trouble w/i 30 Days UNE Other Retad Design 0 14 009
% Prov. Trouble w/i 30 Days UNE Other Design Non-Dispatch < 10 Circuits Retai Design 84 .19
Prov. Trouble wit 30 Days UNE Other Design Non-Dispatch >= 10 Circuits Retad Design [] 111%
|% Prov. Trouble w/i 30 Days UNE Other D i Retad Residence and Business 477 5156 9.25% [] 8
| % Prov_Trouble w/i 30 Days UNE Other Retail Residencs and Business. 19 21.05%
| % Prov. Trouble w/i 30 Days UNE Other Retad Residence and Business 3619 86266 4.20% 1 17
| % Prov. Trouble w/i 30 Days UNE Other Retall Residence and Business [1] 7 0.00%
| % Prov. Trouble w/i 30 Days UNE Switch Ports Dispatch < 10 Circuits Retal Residence and Butiness (POTS) 475 5070 9.37% [°] 4
|% Prov. Trouble wii 30 Days UNE Switch Ports Dispatch >= 10 Circuits Retail Residence snd Business (POTS) 4 18 22.22%
| % Prov. Trouble w/i 30 Days UNE Switch Ports Retal Rasidence and Business (POTS) 3613 86002 4.20% [1] ]
|% Prov. Trouble wii 30 Days UNE Switch Ports Non-Dispatch >= 10 Circuits Retail Residence and Business (POTS) 0 2 0.009
[ % ¢ NE xDSL (HDSL, ADSL, and UCL) Dispatch < 10 Circui ADSL Pravided o Retai 104 2495 4.17 1 21
[% Prov. Trouble wA 30 Di NE xDSL (H Dispatch >= 10 Circl ADSL Provided to Retail 2 28 6.90°
| % ¢ NE xDSL (H Non-Dispatch < 10 ADSL Provided to Retai 288 4800 6.009 0 1
% Prov. Trouble wfi 30 Days UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch >= 10 ADSL Provided to Retad
Percent Troubles within X" Days
Hot Cuts %Prov Trbl wii 7 Days Desin (SL2) Dispateh | 5%
Hot Cuts %Prov Trbl w/i 7 Days Design (SL2) Non-Dispalch <=5%
Hot Cuts %Prov Trbl w/i 7 Days Non-Design (SL1) Dispalch 5%
Hot Cuts %Prov Trbl w/i 7 Days Non-Design (SL1) Non-Dispatch <«=5%
} Diagnostic i ]

CCC Avg Recovery Time Local Number Portability (LNP) - Loop

Service Order Accuracy
Service Order Accuracy Resale
Service Order Accuracy UNE-P.
Service Order Accuracy UNE

95.00% 6612 | 6726 | o831% YES
95.00% 21967 | 22463 | ©7.79%
95.00% 6478 1 6704 | 9663% [ vEs |
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BellSouth Monthly State Summary Special Access -M & R

Kentucky, March 2005
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
Customer Trouble Report Rate - Failure Rate
<= 10% 13 826 .55’ 478 18364 2.607 Diagnostic
<= 10% 40 .26 2 1329 0.46 Diagnostic
Diagnostic 4 100 99 140 4089 .43 Diagnostic
Diagnostic 726 .21 337 14276 .36 Diagnostic
Diagnostic 40 2 1226 48 Diagnostic
Disgnastic 0 0 104 .16 Diagnostic
Diagnostic 10 1033 423 18326 Diagnostic
Diagnostic 46 13 1403 X Diagnostic
Diagnastic 89 108 3676 .94 Diagnostic
Diagnestic 944 315 14650 .15% Diagnostic
Diagnostic a8 12 1300 0.92! Diagnostic
Disgnestic [ 1] 1 103 0.97% Diagnostic
Maintenance Average Duration (Mean Tims to Restore)
Maintenance Average Duration {Mean Time to Restore) (FOK-TOK) Below DS3 (DSO Dimgnostic 22 21577 146 48 Diagnostic
Maintenance Aver: Duration (Mean Time to Restore) (FOK-TOK) DS3 and Above Diegnastic 0.33 0.3 1 .33 Diagnostic
Maintenance Average Duration (Mean Time to Restore) {FOK-TO! Diagnostic 22 514 35 47 Diagnostic
Maintenance Average Duration (Mean Time to Restore) (FOK-TO Diagnastic 0 [1] 164.37 111 48 Diagnostic
Maintenance Average Duration (Mean Time to Restore) (FOK-TO Diegnastic 0.33 1 0.3 1 033 Diagnostic
Maintenance Average Duration {Mean Time to Restore) (FOK-TOK) Special Access D: Diagnostic [ [1] [] 0 0 Diagnostic
Maintenance Average Duration {Mean Time to Restore) (OOS > 24) Below DS3 (DSC Diagnastic g 10 1 423 .24% Diagnostic
Maintenance Average Duration {(Mean Time to Restore) (OOS > 24) DS3 and Above Diagnostic 0 1 .00% Diagnostic
Maintenance Average Duration (Mean Time to Restore) (OOS > 24) Speciaf Access D: Diagnostic [J 108 .00% Diagnostic
Maintenance Average Duration (Mean Time to Restore) (OOS > 24) Special Access D! Oiagnostic 1 315 32% Diagnostic
Maintenance Average Duration (Mean Time to Restore) (OOS > 24) Special Access D! Diagnostic 0 [f] 12 00% Diagnostic
Maintenance Aver. Duration (Mean Time to Restore} (QOS > 24} Special Access D! Diagnastic 0 (] 0 1 00% Diagnostic
Maintenance Average Duration (Mean Time to Restore) Below DS3 (DSO + DS1 <=2 Hours 28.02 10 1211.73 423 86 Diagnostic
Maintenance Average Duration (Mean Time to Restore) DS3 and Above (DS3 + OCn: <= 1 Hour 033 18.82 1 .45 Diagnostic
Maintenance Average Duration (Mean Time to Restore) Special Access DSO Disgnostic 10.98 280.07 108 .59 Diagnostic
Maintenance Average Duration (Mean Time to Restore) Special Access DS1 Oiagnastic 17.03 931.67 315 .96 Diagnostic
Maintenance Average Duration {Mean Time to Restore) Special Access DS3 {Non-Opti Diagnastic 0.33 18. 12 57 Diagnostic
Maintenance Average Duration {(Mean Time to Restore) Special Access DS3 (Optical O] Diagnostic 0 0 0.0: 1 02 Diagnoslic
Porcent Repeat Troubles
Percent Repeat Troubles Below DS3 (DS0 + DS1) <= 6% 1 10 10.00% 85 423
Percent Repeat Troubles DS3 and Above (DS3 + OCn) <=3% 0 00% 1 13
Percent Repeat Troubles Special Access DSQ Diagnostic: 1 33.33% 15 108
Percent Repeat Troubles Special Access DS1 Diagnostic [ 0.00% 50 315
Percent Repeat Troubles Special Access DS3 (Non-Optical Disgnastic 4] 0.00% 1 12
Percent Repeat Troubles Special Access DS3 (Optical OCn) Diagnostic 1] 4] 0.00% [5] 1
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BellSouth Monthly State Summary Special Access - Ordering

Kentucky, March 2005
Benchmark/ asT BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Daviation Error Zscore Equity
FOC Recoipt Past Due
FOC Receipt Past Due Dingnostic 1 17
FOC i Diagnostic 14 137
FOC Receipt Past Due 2<.3 [s] Dingnostic 1 9
FOC Receipt Past j ial Access DS3 (Optical OCr)
FOC «=2% 0 87
£ 2% 7 370
FOCF <=2% 0 10
FOC Receipt Past Due (Without Open Query / Reject) Special Access DS3 (Optical Of 2%
Firm Order Confirmation T (FOC Receipt)
>= 98% within 2 Business Deys
= 98% within 2 Business Days
>x 98% within 5§ Business Deys
Fitm Order Confirmation Timeliness (FOC Receipt} Special Access DS3 (Optical OCn >= 98% within § Business Days
Offered Versus Requested Due Date
ial Access DSO Diagnostic: 90 9% 93.75%
DS1 Diagrostic 433 454 95.37%
DS3 (Non-Oplical} Diagnastic: [ [ 100.00%
Offered Versus Requested Due Date mnmn_u_ Access DS3 (Optical OCn)
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BellSouth Monthly State Summary
Kentucky, March 2005

Interval - Requested/Offered/installation

nterval - Installed Below DS3 (DSO + DS1

nterval - installed DS3 and Above (DS3 + OCn)

e Interval - Installed Sp Access DSO

e Interval - installed Sp Access DS1

€ Interval - Instalied Special Access DS3 {Non-Optical
erval - Installed Special Access DS3 (Optical OCn
erval - Offered Below DS3 (DSO + DS1

erval - Offered DS3 m:n Above (DS3 + OCn)

{Non-Optical)
{Optical QCn
equesled Below DS3 (DSO0 + DS1

i Access DS3 (Non-Opticat
- Requested Special Access DS3 (Optical OCn)

O BSTF Facilities Below DS3 (DSO + DS1

Days Late Due
Due T

DSo
DS1
53 (Non-Optical]_|
3 (Optical OCn:

On-time Performance

On:-time Performance
On-time Performance
On-time Performance FOC Due Date (Without CNR) S

On-time Performance FOC Due Date {(Without CNR) Special Access DS3 (Optical OCi

Past Due Circuits
Past Due anc_.m - % Cancellations Below DS3 (DSC + DS1

Past Due Circuits -

% Cancellations Special Access DS3 (Non-Optical}
Optical OCn

(Non-Optical)
Optical OCn}

}(NonOplicah) |
Past Due Circuits - BST Reasons Special Access DS3 (Optical OCn}

Past Due Circuils - IXC Reasons Below DS3 (DS0 + DS1

Past Due Circuits - IXC Reasons DS3 and Above (DS3 + OCn}

Pasl Due Circuits - IXC Reasons Special Access DSO

Past XC Reasons Special Access DS1

Past IXC Reasons Special Access DS3 (Non-Optical

yO

Past Due Circuits - Reasons Special Access DS3 (Optical OCn)

Percent Provisioning Troubles (New Trouble Report Rate)
Percent Provisioning Troubles (New Instaiation Trouble Report Rate) Below DS3 (DSO
Percent Provisioning Troubles (New Installation Trouble Report Rate) DS3 and Above
Percent Provisioning Troubles (New Installation Trouble Report Rate} Si

Percent Provisioning Troubles (New Installation Trouble Report Rate) Speciai Access D)
Percent Provisioning Troubles {New Installation Trouble Report Rate} Special Access D
Percent Provisioning Troubles {(New Installation Trouble Report Rate) Special Access D

05/10/2005

Special Access - Provisioning

Benchmark/
Analog

<3 Days Late
<3Days Late
<3 Days Late
<3 Days Late
<3 Days Late
<3 Days Lote

Diagnostic
Disgrostic
98%
8%
8%
6%
Diagnostic
Diagnoatic
Oiagnostic
Diasgnestic
Disgnostic
Diagnostic

BST asT BST CLEC CLEC CLEC
Numerator Volume Measurs Numerator Volurme Measure
1153 58 19.88 8988 667 .48
0 [] [3] 142 12 83
145 4 36.25 848 57 4.88
1008 54 1867 8140 810 34
[)] 0 0 138 k] 38
[ 0 ] [ 1 []
1088 58 18.76 8676 667 13.01
[] Q 0 138 12 11.
139 4 3475 824 57 14.46
849 54 17.57 7852 610 1287
(] 0 0 134 11 1218
[)] 0 g 4 1 4
1088 58 18.76 8569 867 12.85
[1] 0 ] 103 12 8.58
139 4 34.75 785 57 13.77
949 54 17.57 7784 610 12.76
0 1] [1] 99 11 9
['] 0 0 4 1 4
8 2 4 73 15
23 4
8 2 4 50 11
40 58 68.97% 632 667 84.75%
11 12 91.67%
4 4 100.00% 52 57 91.23%
36 54 86867% 580 810 95.08%
10 11 90.91%
1 1 100.00%
30 58 51.72% 592 667 88.76%
[ 12 50.00%
2 4 50.00% 52 57 91.23%
28 54 51.85% 540 610 88.52%
6 11 54 55%
1
1] 13 0.00% 7 334 2
1] 12 0
0 32 0.
] 13 0.00% 7 302 2.
0 10 0
0 2 0.

Special Access - Provisioning

Standard
Deviation

Standard
Error

Zscore

nostic
nostic
nostic
nostic
nostic
nostic
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BellSouth Monthly State Summary Trunk Group Performance
Kentucky, March 2005

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error 2score Equity
Trunk Group Performance Agg.
{Trunk Group Performance Trunk Group Performance Agg. ] 0 [ o | [ 1] YES
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