BellSouth Monthly State Summary Billing
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BellSouth Monthly State Summary
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BellSouth Monthly State Summary
Kentucky, February 2005

Associated Document Timeliness
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04/08/2005

Database Update

Benchmark/
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BellSouth Monthly State Summary Directory Assistance

Kentucky, February 2005
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
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BellSouth Monthly State Summary Maintenance & Repair

Kentucky, February 2005
. Benchmarik/ BesT BST BsT CLEC CLEC CLEC Standard Standard
Analog Numerator Voluma Maasure Numerator Volume Msasure Deviation Error Zscore Equity

Answer Time
Answer Time - Repair Center UNE / Retaill Maintenance Center ] Rasidence / Business Maintenance Center _ 72658493 | 974081 1 7459 1 1311508 | 74839 | 17.57 YES

Customer Trouble Report Rate

Customer Trouble Report Retail Residence and Business Dispaich 15221 7716 4 1 13

Customer Trouble Report Retsi Residence and Business Dispatch 15221 7716 4 [1] 13

Customer Trouble Report Retsdl Residence snd Business (POTS) (Exchusion of Switch Based Festure Troubles) 15046 9454 .84 2 28

Customer Trouble Report Retad Residence and Business (POTS) (Exclusion of Switch Based Festure Troubles) 5134 3454 .63 1 28

Customer Trouble Report Local Interconnaction Trunks 0 9683 .009 Q 30451

Customer Trouble Report Local Interconnection Trunks 12 9683 .01 0 30451

Customer Trouble Report Rate Local Transport {Unbundied interoffice Transport) Dispd Retall DS1/DS3 Interotice 31 90 .61 0 66

Customer Trouble Report Rate L ocal Transport (Unbundied Interoffice Transport) Non-| Reted DS1/DS3 Interoffics 28 90 .35 0 66

Custorner Trouble Report Rate Resale Business Dispatch Retal Business 2172 241774 0.90% 26 4208

Customer Trouble Report Rate Resale Business Non-Dispatch Retai Business 892 241774 0.37 11 4206

Customer Trouble Report Rate Resale Centrex Dispatch Retai Contrax 143 44578 . 32" 342

Customer Trouble Report Rate Resale Centrex Non-Dispatch Retad Contrex 7 44578 .18 342

Customer Trouble Report Rate Resale Design Dispatch Retai Design 245 109759 . 22" 926

Customer Trouble Report Rate Resale Design Non-Dispatch Retail Design 298 109759 .27 926

Customer Troubte Report Rate Resale 1SDN Dispatch Ratad ISON 27 5034 .54 88

Customer Trouble Report Rate Resale 1SDN Non-Dispatch Retad ISON 38 5034 . 72! 0 88

Customer Trouble Report Rate Resale PEX Dispatch Retail PBX 38 26486 . 14% 1) 638

Customer Trouble Report Rate Resale PBX Non-Dispalch Retail PBX 38 26486 . 14% [ 638

Customer Trouble Report Rate Resale Residence and Business (POTS) Dispatch Retad Residence and Business (POTS) 15074 819454 1.84% 261 12080

Customer Trouble Report Rate Resale Residence and Business (POTS) Non-Dispatch Retail Residence snd Business (POTS) 5537 819454 0.68% 36 12080

Customer Trouble Report Rale Resale Residence Dispatch Retail Residence 13048 635387 2.05% 238 8466

Customer Trouble Report Rate Resale Residence Non-Dispatch Retsi Residence 4713 635387 0.74 25 8466

Custorner Trouble Report Rate UNE Combos - Other Dispatch Retal Residence, Business and Design Dispatch 15466 986920 1. 22 962

Customer Troubte Report Retail Residence, Business and Design Dispatch 15486 986920 1 962

Customer Trouble Report Relail Digkat Loop < DS1 418 216883 39 704

Customer Trouble Report | Retail Digital Loop < DS1 662 216983 . 704

Customer Trouble Report | Retail Digits! Loop >= DS 142 15527 . 25 1375

Customer Trouble Report Rate UNE Digital Loop >= DS1 Non-Dispatch Retail Digital Laop >= DSt 114 158527 A 1375

Customer Trouble Report Rale UNE ISDN Dispalch Retai ISDN-BR! 2505 0.36 314

Customer Trouble Report | Retail ISON-BRI 2505 0.36! 314

Customer Trouble Report | ADSL Provided to Retai 374 153896 0.24¢ 426

Customer Trouble Report | ADSL Provided i Retad 572 153896 .379 426

Customer Trouble Report | Retail Residence and Business 15221 877161 74 2778 177392

Customer Trouble Report | Retail Residence and Business 5605 77161 .84 427 177392 .

Customer Trouble Report | Ratad Design 245 09759 .22 25 1334 K -12.6852
Customer Trouble Report Retail Design 298 08759 .279 2 1334 . 0.8471
Customer Trouble Report | Retad Residence and Business 15221 7716 74 [1] 334 . 2.407
Customer Trouble Report | Retad Residence end Business 5605 7716 0.64¢ 1] 334 X 1.4606
Customer Trouble Report | Retal Residence and Business (POTS) 15074 19454 1.84¢ 435 . 0.3541
Customer Trouble Report | Relai Residence and Business (POTS) 5537 19454 0.68! 435 . 0.5477
Customer Trouble Report ADSL Provided to Retail 374 53896 0.24' 432 .. 0.0486
Custorner Trouble Rej ADSL Provided to Retal 572 153896 0.37 432 A 1.2654

M&R Interface Availabilit
OSS Interface Availabiit =995 %
R} CLEC TAFI CLEC >299.5%
R)ECTA_ CLEC >995%
R}LMOS BST & CLEC >2995 %
R)LNP BST & CLEC >=995%
YMARCH BST & CLEC >=985%
M&R)} OSPCM__BST & CLEC >=905%
=905 %
>z 905 %
0SS Interface Avaltability (M&R) TAFI _BST >=995%
Maintenance Average Duration
Maintenance Avg Duration 2W Analog Loop Design Dispatch Reteil Rasidence and Business Dispaich 4434116 15221 29. 2.07 1 2.07
Maintenance Avg Duration 2W Analog Loop Design Non-Dispatch Retai Residance and Business Dispaich 4434116 15221 29.
Maintenance Avg Duration 2W Analog Loop Non-Design Dispatch Retad Residence and Business (POTS) (Exchusion of Switch Based Feature Troubles) 440378.72 15046 29, 2283 2 11.42
Maintenance Avg Duration 2W Analog Loop Non-Design Non-Dispatch Retai Residenca and Business (POTS) (Exchusion of Switch Based F eature Troubles) 66799.18 5134 13.0 0.58 1 058
Maintenance Avg Duration Local Interconnection Trunks Dispaich Locel Interconnaction Trunks
Maintenance Avg Duration Local Interconnection Trunks Non-Dispatch Locad Interconnection Trunks 16.88 12 .41
Maintenance Avg Duration Local Transpost (Unbundiled Interoffice Transport) Dispatch Retadl DS1/DS3 intarcifice 156.8 31 5.06
Maintenance Avg Duration Local Transport (Unbundied interoffice Transport) Non-Disp] Retad DS1/DS3 Interoffice 2887 28 .03
Maintenance Avg Duration Resale Business Dispatch Retail Business 28044.31 2172 12.91 334.58 26 12.87
Maintenance Avg Duration Resale Business Non-Dispatch | Retail Business. 3441.19 892 3.86 147.75 k] 13.43
Maintenance Avg Duration Resale Centrex Dispatch 1 Retail Contrax 2175.07 143 15.21 19.63 1 19.63
Maintenance Avg Duration Resale Centrex Non-Dispalch Retail Centrex 156 45 71 22
Maintenance Avg Duration Resale Design Dispaich Retail Design 141462 245 77 6.52 1 6.52
Maintenance Avg Duration Resale Design Non-Dispatch Retad Design 1526.87 298 .12 0.25 1 0.25
Maintenance Avg Duration Resale 1SDN Dispatch Reted ISDN 16885 27 .24
Maintenance Avq Duration Resale ISDN Non-Dispatch Retad ISON 67.02 36 .88
Maintenance Avg Duration Resale PBX Dispatch Retail PBX 32412 38 .53
Maintenance Avg Duration Resale PBX Non-Dispatch Reteil PBX 3855 38 10.14
Maintenance Avg Duraltion Resale Residence and Business (POTS) Dispatch Retail Residence and Businass (POTS) 441187.61 15074 28.27 644822 261 2471
Maintenance Avg Duration Resale Residence and Business (POTS) Non-Dispatch Retail Residence and Business (POTS) 689374 5537 1245 663.43 36 18.43

04/08/2005 Maintenance Repair Page 8of 34



BeliSouth Monthly State Summary
Kentucky, February 2005

Maintenance Avg Duration Resale Residence Dispatch

Maintenance Avg Duration Resale Residence Non-Dispatch
Maintenance Avg Duration UNE Combos - Other Dispalch

Maintenance Avg Duration UNE Combos - Other Non-Dispaltch
Maintenance Avg Duration UNE Digital Loop < DS1 Dispalch

intenance Avg Duration UNE Digital toop < DS1 Non-Dispatch

nance Avg Duration UNE Digital Loop >= DS1 Dispatch

nance Avg Duration UNE Digital Loop >= DS1 Non-Dispatch
nance Avg Duration UNE ISDN Dispatch

nance Avg Duration UNE ISDN Non-Dispatch

nance Avg Duration UNE Line Sharing Dispatch

Maintenance Avg Duration UNE Line Sharing Non-Dispatch
Maintenance Avg Duration UNE Loop + Porl Combinations Dispalch
Maintenance Avg Duration UNE Loop + Port Combinations Non-Dispatch
nance Avg Duration UNE Other Design Dispatch

nance Avg Duration UNE Other Design Non-Dispatch

nance Avg Duration UNE Other Non-Design Dispatch

nance Avg Duration UNE Other Non-Design Non-Dispatch

nance Avg Duration UNE Switch Ports Dispatch

nance Avg Duration UNE Switch Ports Non-Dispatch
Maintenance Avg Duration UNE xDSL (HDSL, ADSL, and UCL) Dispatch
Maintenance Avg Duration UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch
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Local Interconnection Trunks Dispateh |
Hrs Local interconnection Trunks Non-Dispatch

SIRISIRIRIRINR
I
4
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Resale Business Non-Dispatch

Resale Centrex Dispatch
Hrs Resale Centrex Non-Dispatch
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 Hrs |

Resale Design Non-Dispalch

Hrs Resale ISDN Dispalch
irs Resale ISDN Non-Dispatch

irs Resale PBX Dispatch

rs Resale PBX Non-Dispatch
Hrs Resale Residence and Business (POTS) Dispatch

Hrs Resale Residence and Business (POTS) Non-Dispalch
Hrs Resale Residence Dispatch

Hrs Resale Residence Non-Dispatch
NE Combos - Other Dispatch

T
tl
C

Out of Service >24 Hrs UNE Combos - Other Non-Dispatch
Out of Service >24 Hrs UNE Digital Loop < DS1 Dispatch
Out of Service >; irs UNE Digitat Loop < DS1 Non-Dispatch

NE Digitat Loop >= DS1 Dispatch
NE Digitaf Loop >=

Out of Service >
Out of Service >.

D31 Non-Dispatch

Out of Service >24 Hrs UNE ISDN Dispatch
Out of Service >24 Hrs UNE ISON Non-Dispatch
QOut of Service >24 Hrs UNE Line Sharing Dispalch

Out of Service >:
Out of Service >.
Out of Service >:
Out of Service >:
Qut of Service >
Out of Service >:
QOut of Service >:
Out of Service >:
Out of Service >.
Qut of Service >:
Out of Service >. UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch

Percent Missed Repair Appointments
Missed Repair Appmits 2W Analog Loop Design Dispatch
pris 2W Analog Loop Design Non-Dispatch
pmis 2W Analog Loop Non-Design Dispatch
its 2W Analog Loop Non-Design Non-Dispatch

NE Line Sharing Non-Dispatch

NE Loop + Port Combinations Dispatch
NE Loop + Port Combinations Non-Dispatch
NEOtherDesignDispatch |
NE Other Design Non-Dispatch
NE Other Non-Design Dispatch

I

£
el
lcicleiclelciclciclclciclclclclclc|c

NE Other Non-Design Non-Dispatch

NE Switch Ports Dispatch
NE _Switch Ports Non-Dispatch

RIRIRINIRIRIRIRIRIRIRRIRIRRIRIRRIRIRRIRIRIRRRRIR|RIRRIRIR|R]

Missed Repair ts Local Inlerconnection Trunks Dispatch
Missed Repair ts Local Interconnection Trunks Non-Dispatch
Missed Repair Appmits Local Transport {Unbundled interoffice Transport) Dispatch

ZWanamo.m:)E.mronm_,_‘asu..:C:w::&oa.%!oaomﬁm:m::Zas.o_m.m»o
air Appmis Resale Business Dispalch

Missed Repair ts Resale Business Non-Dispatch

Missed Repai Appmts Resale Centrex Dispatch
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Maintenance & Repair

Benchmark/
Analog
Retal Residence
Retail Residence
Retad Residance, Business and Design Dispatch
Retall Residence, Business and Design Dispatch
Retail Digial Loop < DS1
Retad Digital Loop < DS1
Retail Digkat Loop >= DS1
Reted Digiat Loop >= DS1
Retai ISON-ERI
Retail ISON-BRI
ADSL Pravided to Retad
ADSL Provided to Reted
Retad Reskdance and Business
Retail Residence and Business
Retail Design
Retail Design
Retad Residence and Business
Retail Residence and Business
Retal Residance end Business (POTS)
Retai Residence and Business (POTS)
ADSL Provided to Retel
ADSL Provided to Retal

Retai Residence snd Business Dispetch
Retail Residence and Business Dispatch
Retad Residence and Business (POTS) (Exchusion of Switch Based Festice Troubles)
Retail Residence and Business (POTS) (Exclusion of Switch Besed Festure Troubles)
Local interconnection Trunks
Local Interconnection Trunks
Reta# DSHDS3 Interoffice
Retail DS1/0S3 intaroftica
Retai Business
Retail Business
Retai Contrax
Retait Centrex
Retail Design
Retai Design
Retai ISON
Retai ISDN
Retad PBX
Retad PBX
Retsd Residence and Business (POTS)
Retai Residence and Business (POTS)
Retail Regidence
Retal Residence
Retei Residence, Busiess and Design Dispatch
Retai Rasidence, Business and Design Dispaich
Retad Digital Loop < DS1
Retail Digital Loop < DS1
Retad Digiad Loop >= DS1
Retail Digital Loop >= DS1
Retad ISDN-BRI
Retail ISDN-BRI
ADSL Provided to Retail
ADSL Provided to Retal
Retail Residence and Business
Retail Residence and Business
Retad Design
Retai Design
Retad Residonce and Business
Retai Residence and Business
Retad Residence and Business (POTS)
Retai Residence and Business (POTS)
ADSL Provided to Retai
ADSL Provided to Retai

Retail Residence and Business Dispatch
Retat Recidence and Business Dispeich
Retait Residence and Business (POTS) (Exchusion of Switch Bazed Feeturs Troubles)
Retail Residance and Business (POTS) (Exclusion of Switch Based Feature Troubles)
Local tntarconnection Trunks
Local interconnection Trunks
Retai DS1/DS3 Interoffice
Retail DS1/DS3 Intarofice
Retai Busingsz
Relei Business
Retail Contrax

BST BST asT CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure Daviation
415367.29 13048 31.83 6133.27 236 2598
65696.25 4713 13.94 515.68 25 2063
444826.21 15466 28.76 125.98 22 573
444826.21 15466 2876 94 3 313

12745.02 416 30.64 i8 3 []
2148.7. 862 325 6.08 1 6.08
809,82 142 5.7 117.47 25 a7
802.83 114 704 922 461
39.32 437 12.53 6.27
18.03 211 6.08 08
12544 37 374 3354 238.45 79.48
2008.05 572 351 147 0.7
4434116 15221 26.13 62619.24 2776 2256
69137.44 5605 12.33 3894.39 427 912
1414.62 245 577 11747 25 47
1526.97 208 5.12 822 2 4861
4434116 15221 29.13
68137.44 5605 12.33
441187.61 15074 2927 188.07 7 27.01
68937.4 5537 1245 12.72 2 8.36
1254437 374 3354 547 1 547
2006.05 572 3.51
— 8860 1 2 4430 3099 2 | 1550

1218 9266 13.14% 3] 1

1218 9266 13.14¢

1206 9172 13.15%

74 1590 4.65%
12 0.009
31 0.00°
28 .00
7 1219 .82 1 20
10 377 .65 2 8
12 92 13.04% 0 1
46 17
245 .86 5] 1
298 01 1) 1
27 .00%
36 0.009
35 857
36 11.11%
1207 173 13.16% 23 203
4 591 4.65% 4 9
1147 047 4.25% 22 184
54 255 5.10% 2 1

1226 8511 .88 22

1225 9511 . 869 3

170 416 40.87" 3

27 662 4.08 1
142 A1 25
114 .88 2
009 2
0 .00% 1
169 374 45.19%
27 572 . 72%

1218 9266 13.14 218 1935
74 1832 453 5 236
7 245 2.86! 0 25
[ 298 201 ] 2

1218 9266 13.14%

4 1632 4.53%

1207 9173 13.16% 1 4
4 1591 4.65% 5] 2
169 374 4519% 1] 1
27 572 4.72%

2164 15221 14.22% 1] 1

2164 15221 14.22%

2111 15048 14.03% Q 2

104 5134 2.03% ] 1

4] 12 0.00°
0 a1 0.009
0 28 0.00%

3585 2172 16.34% 8 26
33 892 370% 3 1
41 143 2867% ] 1

Maintenance Repair
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BellSouth Monthly State Summary
Kentucky, February 2005

Missed Repair Appmts Resale Centrex Non-Dispatch
Missed Repair Appmts Resale Design Dispatch
Missed Repair Appmts Resale Design Non-Dispatch
Missed Repair Appmts Resale 1SDN Dispatch

Missed Repair ts Resale ISDN Non-Dispaich

Missed Repair ts Resate PBX Dispatch

Missed Repair its Resale PBX Non-Dispatch

Missed Repair ts Resale Residence and Business (POTS) Dispatch

Missed Repair Appmis Resale Residence and Business (POTS) Non-Dispalch
Missed Repair Appmts Resale Residence Dispatch

Missed Repair Appmis Resale Residence Non-Dispatch

Missed Repair Appmts UNE Combos - Other Dispatch

Missed Repair Appmits UNE Combos - Other Non-Dispatch

Missed Repair Appmts UNE Digital Loop < DS1 Dispatch

its UNE Digital Loop >= DS1 Dispatch

ts UNE Digital Loop >= DS1 Non-Dispaich,
its UNE ISDN Dispalch

its UNE ISDN Non-Dispatch

Missed Repair
Missed Repair Appmits UNE Line Sharing Dispatch
Missed Repair Appmis UNE Line Sharing Non-Dispatch

Missed Repaw A s UNE Loop + Port Combinations Dispatch

its UNE Loop + Port Combinations Non-Dispatch

its UNE Switch Porls Non-Dispatch
Missed Repair Appmts UNE xDSL (HDSL, ADSL, and UCL) Dispatch
Missed Repair Appmis UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch

Percent Repeat Troubles within "X" days
rbis w/in 30 days 2W Analog Loop Design Dispatch

T

et

Local interconnection Trunks Dispatch

bls w/in 30 days UNE Other Design Dispatch

Trbis wiin 30 days UNE Other Design Non-Dispatch
bls wiin 30 days UNE Other Non-Design Dispatch
Trbis wiin 30 days UNE Other Non-Design Non-Dispatch

” rbls wiin 30 days Local interconnection Trunks Non-Dispatch

E rbis w/in 30 days Local Transport {Unbundied Interoffice Trans;
% Rpt Trbis wiin 30 days Local Transport {Unbundied interoffice Transport) Non-Dis)
| % Rpt Trbls wiin 30 days Resale Business Dispaich

| % Rpt Trbls wiin 30 days Resale Business Non-Dispatch

| % Rpt Trbls wiin 30 days Resale Centrex Dispatch

| % Rpt Trbis wiin 30 days Resale Centrex Non-Dispatch

|% Rpt Trbls wiin 30 days Resale Design Dispalch

| % Rpt Trbls wiin 30 days Resale Design Non-Dispatch

|% Rpt Trbis wiin 30 days Resale ISDN Dispaltch

[% Rpt Trbls whn 30 days Resale ISDN Non-Dispatch

| % Rpt Trbis w/in 30 days Resale PBX Dispatch

|% Rpt Trbls wiin 30 days Resale PBX Non-Dispatch

| % Rpt Trbls w/in 30 days Resale Residence and Business (POTS) Dispatch
|% Rpt Trbls wfin 30 days Resale Residence and Business (POTS) Non-Dispatch
| % Rpt Trbils w/in 30 days Resale Residence Dispatch

% Rpt Trbls w/in 30 days Resale Residence Non-Dispaich

& Rpt Trbls wiin 30 days UNE Combos - Other Dispaich

[% Rpt Trbls wiin 30 days UNE Combos - Other Non-Dispatch

| % Rpt Trbls wiin 30 days UNE Digital Loop < DS1 Dispatch

[% Rpt Trbls wiin 30 days UNE D

| % Rpt Trbls wiin 30 days UNE Digital Loop >= DS1 Dispatch

| % Rpt Trbls wiin 30 days U

[ % Rpt Trbls wiin 30 days UNE ISDN Dispatch

| % Rpt Trbls wiin 30 days UNE {SDN Non-Dispatch

[ % Rpt Trbls wiin 30 days UNE Line Sharing Dispatch

| % Rpt Trbls wiin 30 days UNE Line Sharing Non-Dispatch

| % Rpt Trbls wiin 30 days UNE Loop + Port Combinations Dispatch

|% Rpt Trbls wiin 30 days UNE Loop + Port Combinations NorrDispalch
% Rpt 1

% Rpt

[% Rpt

% Rot T

Rpt Trbls w/in 30 days UNE Swilch Ports Dispatch
o Rpt Trbls wiin 30 days UNE Switch Ports Non-Dispatch
Rpt Trbls wifin 30 days UNE xDSL (HDSL, ADSL, and UCL ) Dispatch

12

rbls wfin 30 days UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch
Response Interval

OSS Response Interval (MER) CRIS
OSS Response Interval (MER) CRIS
OSS Response Interval (M&R) CRIS
OSS Response Interval (M&R) DLETH
OSS Response Interval (M&R) DLETH

04/08/2005

Maintenance & Repair

Benchmark/
Analog
Retad Contrax
Retad Design
Retail Design
Retad ISON
Retail ISON
Retsi PBX
Retal PEX
Retsd Residence and Business (POTS)
Retail Residence and Businass (POTS)
Retail Residence
Retad Residence
Retsd Residence, Business and Design Opatch
Retad Residence, Businets and Design Dispatch
Retai Digital Loop < DS1
Retail Digital Loop < DS1
Retai Digita! Loop >x DS1
Retail Digital Loop >= DSt
Retai ISON-BRI
Retad 1ISON-BRI
ADSL Provided to Retai
ADSL Provided to Retsil
Retwil Residence and Business
Retad Residenca and Susiness
Reteil Design
Retail Design
Retai Residence and Business
Reted Residence and Susiness
Retall Residence and Business (POTS)
Retai Residence end Business (POTS)
ADSL Provided to Retad
ADSL Provided to Retai

Retad Residence and Business Dispaich
Retail Residence and Business Dispaich
Retai Residence and Business (POTS) (Exclusion of Swilch Based Feature Troubles)
Retail Residence and Business (POTS) (Exclusion of Switch Based Festure Troubles)
Local Intarconnaction Trunks
Local Interconnection Trunks
Rotad DS1/DS3 Intercffice
Retadl DS1DS3 interoffice
Retsd Business
Retsd Business
Retad Contrex
Retai Contrax
Retaid Design
Retad Dasign
Retail SON
Retad ISON
Retad PEX
Reted PBX
Retad Residence and Business (POTS)
Retai Residence and Business (POTS)
Retal Residence
Retsd Residance
Retait Residence, Business and Design Dispaich
Retail Residence. Business and Design Dispatch
Retai Digital Loop < DS1
Retai Digital Loop < DS1
Retol Digial Loop >= DS1
Retad Digital Loop >= DS1
Retad ISON-BRY
Retai ISDN-BRY
ADSL Provided to Retad
ADSL Provided to Retail
Retai Residence and Business
Rt Residence and Business
Retail Design
Retaid Design
Retad Residence and Business
Retad Residence and Business
Retad Residence and Business (POTS)
Retad Residence and Business (POTS)
ADSL Provided to Retad
ADSL Provided to Retad

> 10 Seconds
>0 <= 10 Seconds
>0- <x 4 Seconds
2 10 Seconds
>0 <=4 Seconds

BST 8sT BST CLEC CLEC Standard Standard
Numarator Volume Measure Numerator Volume Deviation Error

71 82%
245 .86 ] 1
298 .01 0 1
27 .009
36 .00%

3 38 .89%

5 38 13.16%

2124 15074 14.09% 0 261
115 8537 2.08% 5 6

1809 13048 13.86% 24 238
84 4713 1.78% 25

2171 15466 14.04' 22

2171 15466 14.04' 3
170 416 40.87" 3
27 862 4.08 1

142 4 25
114 0.88
0.009
0.00%
169 374 45.19%
27 572 4.72%

2184 15221 14.22% 260 2776

117 5605 2.09° 8 427
7 245 2.86 0 25
6 298 2.01 [1] 2

2184 15221 14.22%

117 5605 2.08%

2124 15074 14.09% 2 7
118 5537 2.08% [] 2
169 374 45.19% 4] 1
27 572 4.72%

3182 15221 20.91 [1] 1

3182 15221 20.91

3151 15046 20.94¢ [] 2
869 5134 16.93 0 1
'] 12 0.00%

15 31 48.329
9 28 32.14¢

319 2172 14.699 2 26
128 892 14.35 2 K]
23 143 16.08° 0 1

6 7 8.45%
45 245 18.37% 1 1
43 298 14.43% ] 1
27 3.70%
36 16.87"
38 3.16*
38 1.05

3180 15074 0.96° 29 261
955 5637 7.25¢ 5 36

2863 13049 1.94¢ 27 236
833 4713 767" 25

3227 15466 20.879 4 22

3227 15466 20.87* 3
37 416 8.89% 3
80 662 .08 1
28 142 . 25
15 114, 3
1] 0.00%

2 22.22%

28 374 7.75%
n 572 24

3182 15221 0. 416 2776
981 5605 7. 73 427
45 245 18. 4 25
43 298 4. ] 2

3182 15221 0.

961 5605 7.

3160 15074 0. 96 1 7
955 5537 7.25 [] 2
29 374 7.75% 0 1
71 572 12.41%

9399 1208924 0.78% . 7089 YES
1199525 1208924 99.22% . 7089 YES
1156849 1208924 95.70% 7337 YES

8464 35763 23.67% 001 68021 YES
819 35763 2.57% 0 1836 YES

Maintenance Repair
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BellSouth Monthly State Summary Maintenance & Repair

Kentucky, February 2005
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity

OSS Response Interval (M&R} DLETH >0 <= 10 Seconds 27299 35763 76.33% 1827 2184 84.43% 0.01 -8.6021 ES
OSS Response Interval (M&R) DLR > 10 Seconds 8062 4554 55.39% 3524 5618 62.72% 0.0 -9.3787 NO
OSS Response interval (M&R) DLR >0 <=4 Seconds 753 4554 5.17% 230 5619 4.09% 0 108 []
OSS Response Interval (M&R) DLR >0 - <= 10 Seconds 6492 4554 4461% 2095 5619 37.28% 001 378 NO
OSS Response Interval (M&R) LMOS > 10 Seconds 1710 1208863 0.14% 181 199495 0.09% 5.585° YES
OSS Response Interval (MER) LMOS >0 . <3 4 Seconds. 1205821 1208863 99 75% 199090 199485 99.80% -4.0165 YES
OSS Response Interval (M&R) LMOS »0- <= 10 Seconds 1207153 1208863 99.86% 199314 199495 99.91% -55851 ES
OSS Response Interval (M&R) LMOSUPD > 10 Seconds 4793 2801 0.67% 1052 80132 1.31% -21.0365 NO
OSS Response Interval (M&R) LMOSUPD > 0. <=4 Seconds 693565 2901 97.29% 77208 80132 96.35% 15.47863 NO
OSS Response interval (MER) LMOSUPD >0+ <= 10 Seconds 708108 2901 99.33% 79080 80132 98.69% 21.0365 NO
OSS Response interval (M&R) LNP GATEWAY > 10 Seconds 19 87350 0.03% 3 8088 0.04% -0.4494 YES
'OSS Response Interval (M&R) LNP GATEWAY. >0+ <= 10 Saconds 87331 67350 89 97" 8085 8088 99.98 0 0.4484 YES
OSS Response Interval (MAR) LNP GATEWAY >0 <=4 Seconds 67297 87350 99.92" 8081 8088 99.91 0 0.238 YES
OSS Response Inlerval (M&R) MARCH > 10 Seconds 3476 4582 7588 404 634 63.72" 0.02 .685 YES
OSS Response Interval (M&R) MARCH >0- <= 10 Seconds 1106 4582 2414 230 834 36.28¢ 0.02 -6.695 YES
OSS Response interval (M&R) MARCH >0 - <=4 Seconds 1106 4582 24 14 230 634 36.28 0.02 -6.685 YES
OSS Response Interval (M&R) NIW > 10 Seconds 0 0

OSS Response Interval (M&R) NIW >0- <= 10 Seconds 0 3

OSS Response Interval (M&R) NIW >0 <=4 Seconds 0 [1

OSS Response Interval (M&R) OSPCM > 10 Seconds 1 3828 0.29% 1 207 0.48% [1] -0.5124 YES
OSS Response Interval (MER) OSPCM >0- <= 4 Seconds 890 3828 25.86' 54 207 26.09% 0.03 -0.072 YES
OSS Response interval (M&R) OSPCM >0 - <= 10 Seconds 3817 3828 89.71 206 207 99.52% 0.5124 YES
OSS Response Interval (M&R) PREDICTOR > 10 Seconds 27886 30760 90.66 3521 4503 78.19% 26.8414 YES
OSS Response Intervat (M&R) PREDICTOR >0- <= 10 Saconds 2874 30760 .34 982 4503 21.81% -26.8414 YES
OSS Response Interval (M&R) PREDICTOR >0- <=4 Seconds 2874 30760 .34 982 4503 21.81% -26.8414 YES
OSS Response Interval (M&R) SOCS > 10 Seconds 108 196708 05" 7 24508 0.03% 1.6601 YES
OSS Response Interval (M&R) SOCS >0- <x 4 Seconds 196388 196708 99.84% 24474 24509 99.86% -0.728 YES
OSS Response Interval (M&R) SOCS >0 <= 10 Seconds 196600 196708 99.95% 24502 24509 89.97% 0 -1.6601 YES

04/08/2005 Maintenance Repair Page 11 of 34



BellSouth Monthly State Summary Operator Services
Kentucky, February 2005
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Anatog Numerator Volume Measure Numerator Volume Moasure Deviation Error Zacore Equity

Operator Percent Answered Within "X” Seconds
[Speed to Answer % Within "X" Seconds - Tott % WITHIN 10 W- Parity by Design

Operator Speed To Answer

S to Answer Performance/Average S to Answer - Toll ] Parity by Design

Page 12 of 34
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BeliSouth Monthly State Summary
Kentucky, February 2005
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j Resp Comp (Partial Mech) INP (Standalone’
Rej Resp Comp (Partial Mech) | NP (Standalone)

Rej Resp Comp (Partial Mech) Local Interconnection Trunks
i Resp Comp (Partial Mech) Locat Trans Unbundied Interoffice Trans;

Rej Resp Comp (Partial Mech) Resale Business
{ Resp Comp (Partial Mech) Resale Centrex

Rej Resp Comp (Partial Mech) Resale Design |
Rej Resp Comp (Partial Mech) Resale ISDN

Rej Resp Comp (Partial Mech) Resale PBX

Rej Resp Comp (Partial Mech) Resale Residence

Rej Resp Comp (Partial Mech) UNE Combos - Other

Rej Resp Comp (Partial Mech) UNE ISDN

Rej Resp Comnp (Partial Mech) UNE Line Sharing

Rej Resp Comp {Partial Mech} UNE Loop + Port Combinations

Rej Resp Comp (Partial Mech) UNE Other Design

Rej Resp Comp (Partial Mech} UNE Other Non-Design

Rej Resp Comp (Partial Mech) UNE Switch Ports

04/08/2005

Ordering

Benchmark/
Analog

100%
100%

95%<= 30 Minvtes
95%<= 30 Minvtes

7%
%

%

7%

7%
7%
7%
7%
7%
7%
7%

7%

7%

7%
7%
7%

7%
7%

7%
7%
7%
7%
7%
7%
7%
7%
7%

7%

%

7%

7%
7%
7%
7%
7%
7%
7%

BST BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measure Devlation Emor Zscore Equity

298235 1 298235 |  100.00%
251443 I 251443 | 100.00%

Ordering Page 13 of 34



BellSouth Monthly State Summary Ordering
Kentucky, February 2005

Benchmark/ B8sT BST BST CLEC CLEC CLEC Standard Standard
Analog Numaerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equil
_ﬂOO & Rej Resp Comp (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL) ] 7%
Firm Order Confirmation Timeliness
FOC Timeliness (Fully Mech) 2W Analog Loop Design 95% <= 3 Hours [ 100.00% YES
FOC Timeliness (Fully Mech) 2W Analog Loop Non-Design 95% <x 3 Hours. 16 100.00% YES
FOC Timeliness (Fully Mech) 2W Analog Loop w/INP - Design
FOC Timeliness (Fully Mech) 2W Analog Loop w/INP - Non-Design
FOC Timeliness (Fully Mech) 2W Analog Loop w/LNP - Design
FOC Timeliness (Fully Mech) 2W An: Loopw/ANP-Non-Design |
FOC Timeliness (Fult
FOC Timetiness (Full 95% <= 3 Hours 532 100.00% YES
FOC Timeliness (Full
FOC Timeliness (Full
FOC Timeliness {Fulh Resale Business 95% <= 3 Hours 75 97.33% YES
FOC Timeliness (Full Resale Cenlrex
FOC Timeliness (Full
95% <= 3 Hours. 1980 99.85% YES
95% <=3 Hours. 1 00.00% YES
95% <= 3 Hours. 1 00.00% YES
95% <= 3 Hours 27 00.00% YES
95% <= 3 Hours. 81 00.00% YES
95% <= 3 Hours. 19937 98.29% YES
95% <= 3 Hours 27 100.00% YES
9% <= 3 Hours 2789 99.89% YES
95% <= 2 Hours 28 100.00% YES
95% <= 24 Hours ] 88.89% NO
Mech) INP (Standalone} 95% <= 24 Hours 5 100.00% YES
imeliness {Non Mech) LNP (Standalone} 95% <= 24 Hours 4 95.45% YES
imeliness (Non Mech) Local interconnection Trunks 95% <= 10 Days 28 100.00% YES
Non Mech) Resale Business 95% <= 24 Hours 13 100.00% YES
Non Mech) Resale Centrex 95% <= 24 Hours 1 100.00% YES
Non Mech) Resale Design
Non Mech) Resale 1SDN 95% <= 24 Hours 2 100.00% YES
Non Mech) Resale PBX _
Non Mech) Resale Residence 85% <= 24 Hours 13 00.00% YES
Non Mech) UNE Combos - Other 95% <= 24 Hours 22 100.00% YES
Non Mech) UNE EELs 95% <= 24 Hours 22 00.00% YES
Non Mech) UNE ISDN 95% <= 24 Hours 00.00% YES
Non Mech) UNE Line Sharing 95% <= 24 Hours 00.00% YES
Non Mech} UNE Loop + Port Combinations 95% <= 24 Hours 134 00.00% YES
Non Mech)} UNE Other Design 95% <= 24 Hours 23 00.00% YES
Non Mech) UNE Other Non-Design 95% <= 24 Hours 123 00.00% YES
Mech) UNE Switch Ports
95% <= 24 Hours 16 100.00% YES
80% <=7 Hours 4 100.00% YES
w/INP - Non-Design
W/LNP - Design
90% <=7 Howrs. 285 74.39% NO
90% <= 7 Hours. 67 9552% YES
Resale ISDN
Resale PBX
Resale Residence 90% <= 7 Hours 438 8453 ES
UNE Combos - Other 80% <=7 Hours. 32 81.25° NO
UNE EELs 90% <=7 Hours 32 8125 NO
UNE ISDN 0% <=7 Hours. 3 66.67° NO
UNE Line Sharing 80% <=7 Hours. 30 86.6 NO.
UNE Loop + Port Combinations 90% <z 7 Hours. 1801 96.7 YES
UNE Other Design 90% <=7 Hours 15 93.33 YES
UNE Other Non-Design 90% <= 7 Hours 215 91.83 YES
UNE Switch Ports
FOC Timeliness (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL) 80% <= 7 Hours 6 50.00% NO
Percent Fow-Through
] Diagnostic
1 Disgnostic
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BellSouth Monthly State Summary Ordering
Kentucky, February 2005

Benchmark/ BST BST BST CLEC CLEC Standard Standard
Analog Numarator Deviation Error Zscore Equi
Diagnostic Diagnostic
Diagnostic Diagnostic
Disgnostc. Diagnostic
Disgnostic Diagnostic
Diagnastic Diagnostic
20% YES
5% YES
Dingnostic Diagnostic
5% YES
5% YES
85% YES
LNP Flow Through Summary 85% YES
Porcent Rejected Service Request
Percent Reject Service Reguest (Fully Mech) 2W An: Diagnostic [ 0.00% Diagnostic
Percant Reject Service R Diagnostic 16 0.00% Diagnostic
Percent Reject Service R
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service Disgnostic 563 4.97% Diagnostic
Percent Reject Service
Percent Reject Service Transport)
Percent Reject Service Diagnostic 75 1.33% Diagnostic
Percent Reject Service
Percent Reject Service Request (Fulty Mech) Resale Design
Percent Reject Service Request (Fully Mech) Resale ISDN
Percent Reject Service
Percent Reject Service Diagnostic 1985 0.25% Diagnostic
Percent Reject Service Dingnostic 1 0.00% Diagnostic
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service Diagnostic 27 0.00% Diagnostic
Percent Reject Service Dingroatic 81 0.00% Diagnostic
Percent Reject Service Dingnostic 20024 04% Diagnostic
Percent Reject Service Diagnostic 27 .00% Diagnostic
Percent Reject Service Diagnostic 2797 .00% Diagnostic
Percent Reject Service
Percent Reject Service Reguest (Fully Mech) UNE xDSL (HDSL, ADSL, and UCL Disgrostic: 28 0.00% Diagnostic
Percent Reject Service uest (Non Mech) 2W Loop Design
Percent Reje K Diagnostic 20 60.00% Diagnostic
Percent Reje
Percent Rej
Percent Reject Service
Percent Reject Service
Percent Reject Service Diagnostic 8 0.00% Diagnostic
Percent Reject Service Disgnostic 58 2241% Diagnostic
Percent Reject Service Diagnostic 27 0.00% Diagnostic
Percent Reject Service Transport)
Percent Reject Service Diagnastic 40 65.00% Diagnostic
Percent Reject Service Dingnostic 6 83.33% Diagnostic
Percent Reject Service
Percent Reject Service Diegrostic 25.00% Diagrostic
Percent Reject Service Oingnostic 100.00% Diagnostic
Percent Reject Service Diagnostic 45.45% Diagnostic
Percent Reject Service Diagrostic 35.00% Diagnostic
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service Diagnosti: 4 0.00% Diagnostic
Percent Reject Service Disgnostc: 3 .33 Diagnostic
Percent Reject Service Diagrostic 232 44,409 Diagnostic
Percent Reject Service Diagnastic 29 2414 Diagnostic
Percent Reject Service Diagnostic 147 16.33 Diagnostic
Percent Reject Service
Percent Reject Service Diagnostic 16 0.00% Diagnostic
Percent Reject Service
Percent Reject Service Disgnostic 4 25.00% Diagnostic
Perceni Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service Diagnostic 354 18.21% Diagnostic
Percent Reject Service uest (Partial Mech) Local interconnection Trunks
Percent Reject Service uest (Partial Mech) Local Transport {(Unbundied Interoffice Transport)
Percent Reject Service uest (Partial Mech) Resale Business Diagnostic 109 46.79% Diagnostic
Percent Reject Service
Percent Reject Service uest (Partial Mech) Resale Design
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BeliSouth Monthly State Summary
Kentucky, February 2005

Percent Reject Service Request (Partial Mech) Resale ISDN

Percent Reject Service Request (Partial Mech) ResslePBX |
Percent Reject Service Request (Partial Mech
uest (Partial Mech) UNE Combos - Other

Resale Residence

Percent Reject Service R
Percent Reject Service Request (Partial Mech

Percent Reject Service Request (Partial Mech) UNE Digital Loop >= DS1
Percent Reject Service Request (Partial Mech

Percent Reject Service Request (Partial Mech) UNE ISON

Percent Reject Service

Percent Reject Service Request (Partial Mech) UNE Loop + Port Combinations
Percent Reject Service Request (Partial Mech) UNE Other Design
Percent Reject Service Request (Partial Mech) UNE Other Non-Design
Percent Reject Service i UNE Switch Ports,

Percent Reject Service Request (Partial Mech) UNE xDSL (HDSL. ADSL, and UCL)}

Reject interval

Reject Interval (Fully Mech) 2W Analog Loop Design

Fully Mech) 2W Analog Loop Non-Design

Fulty Mech) 2W Analog Loop w/tNP - Design
Fully Mech) 2W Analog Loop w/INP - Non-Design
Fully Mech) 2W Analog Loop w/LNP - Design_

Fully Mech) Resale Business
Fully Mech) Resale Centrex
Fully Mech) Resale Design
Fully Mech) Resale ISDN
Fully Mech) Resale PBX
Fully Mech) Resale Residence
Fully Mech) UNE Combos - Other
Fully Mech) UNE ISDN

Fully Mech) UNE Line Sharing
Fully Mech) UNE Loop + Port Combinations
Fully Mech) UNE Other Design

Fuily Mech) UNE Other Non-Design

Fully Mech) UNE Switch Ports

Non Mech) 2W Analog Loop w/INP - Design
terval (Non Mech) 2W Analog Loop w/iNP - Non-Design
on Mech) 2W A Loop w/LNP - Design
Non Mech} 2W Analog Loop w/LNP - Non-Design
Non Mech) INP (Standaione}

Non Mech) LNP (Standalone)
t Interval {(Non Mech) Local Interconnection Trunks

t Interval (Non Mech) Local Trans Unbundled Interoffice Transi
Non Mech) Resale Business
Non Mech) Resale Centrex
Non Mech) Resale Design
Non Mech) Resale ISDN
Non Mech) Resale PBX
Non Mech) Resale Residence
e Non Mech) UNE Combos - Other
Reject Interval {Non Mech) UNE ISDN
Reject Interval (Non Mech) UNE Line Sharing

Reject Interval (Non Mech) UNE Loop + Port Combinations
Reject Interval (Non Mech) UNE Other Design
Reject Interval (Non Mech) UNE Other Non-Design
Reject Interval (Non Mech) UNE Switch Porls
Reiject interval
Reject Interval
Reject interval (Partial Mech) 2W Analog Loop Non-Design

terval {Partial Mech) 2W Analog Loop w/INP - Design

Reject Interval (Partial Mech) 2W Analog Loop w/INP - Non-Design

Reject intervat (Partial Mech) 2W Analog Loop w/LNP - Design

Reject interval (Partial Mech) 2W Analog Loop W/LNP - Non-Design

Reject Interval (Partial Mech) INP {Standalone)

Reject Interval {Partial Mech) LNP (Standalone)

Partial Mech) Local Interconnection Trunks

Partial Mech) Locat Transport (Unbundled Interoffice Transport
Partial Mech) Resale Business

Partial Mech) Resale Centrex

Partial Mech) Resale Design

Reject Interval (Partial Mech) Resale 1ISDN

Reject Interval {Partial Mech) Resale PBX

Reject Interval (Partial Mech) Resale Residence

Reject Interval (Partial Mech) UNE Combos - Other

04/08/2005

Ordering

Benchmark/
Analog

Dingnostic
Diagnastic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Disgnestic

97 % <= 1 Hour

87 % <= 1 Hour

87 % <= 1 Hour

67 % <= 1 Hour

95 % <= 24 Hours

95 % <= 24 Hours

95 % <= 24 Hours
95 % <= 24 Hours.

95 % <= 24 Hours
95 % <= 24 Hours
95 % <= 24 Hours
95 % <= 24 Hours

95 % <= 24 Hours
95 % <= 24 Hours
95 % <= 24 Hours
95 % <= 24 Hours.

90 % <=7 Hours

90 % <= 7 Hours

90 % <= 7 Hours

90 % <=7 Hours
90 % <= 7 Hours

8sT BsT 8sT CLEC CLEC
Volume Numerator Volume
779
45
6
1
3648
1
1807
8
28 28
1] 1
4 7
189 224
" 1
11 11
25 26
4 5
1 1
3 3
10 10
14 14
1 1
105 106
6 [}
23 23
1 1
49 87
51 51
359 369
15 16

Ordering
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BellSouth Monthly State Summary
Kentucky, February 2005

w! LSR FOC UNE-UDF

Service Inquiry w/ LSR FOC Unbundied interoffice Transport

S of Answer
S| of Answer in Ordering Center LOCAL CARRIER SERVICE CENTER

04/08/2005

Ordering

Benchmark/
Analog
90 % <= 7 Hours
90 % <= 7 Hours
80 % <= 7 Hours
20 % <=7 Howrs
90 % <= 7 Hours

90 % <x 7 Hours

95 % Retumed <= 4 Business Days

Retai Res / Bus Secvice Centar

BST BsT BsT CLEC CLEC CLEC Standard Standard
Numerator Volume Moasure Numaerator Volume Measure Deviation Error Zscora Equit
4 4 100.003
42 43 97.67%
1959 2010 97.46%
18 18 100.00°
1582 1591 99.43%
2 ) 100.00%
13 ) 13 1 100.00% YES
I ] [ ]
1 1 | ]
_ 611659167 | 4659266 | 13128 | 908632 | 25813 | 352 YES
Ordering Page 17 of 34



BeliSouth Monthly State Summary

Kentucky, February 2005
A Response Time & nse Interval
Pre-Ordering) ATLAS DID + 2 Secs RNS EDI
Pre-Ordering) ATLAS-DID + 2 Secs RNS TAG
Pre-Ordering) ATLAS-DID + 2 Secs ROS ED/
Pre-Ordering) ATLAS-DID + 2 Secs ROS TAG
Pre-Ordeting) ATLASMLH __RNS EDI
Pre-Ordering) ATLAS-MLH RNS TAG
-Ordering) ATLAS-MLH _ROS EDI
Pre-Ordering) ATLAS-MLH ~ ROS TAG
Qrdering) ATLAS TN + 2 Secs RNS EDI
Pre-Ordering) ATLAS-TN + 2 Secs RNS LENS
Pre-Ordeting) ATLAS TN + 2 Secs RNS TAG
Pre-Ordering) ATLAS-TN + 2 Secs ROS EDI
Pre-Ordering) ATLAS TN + 2 Secs ROS LENS
OSS Response Interval {Pre-Ordering) ATLAS-TN + 2 Secs__ROS TAG
COFFIUSOC - OASISBIG + 2 Secs RNSLENS

OSS Response Inlerval (Pre-Orderi
OSS Response Inlerval (Pre-Orderi
OSS Response Interval (Pre-Orderi
OSS Response Interval (Pre-Or¢

OSS Response Intervat (Pre-Orderi
OSS Response tnierval (Pre-Orderi
OSS Response Interval (Pre-Orderi

COFFIUSOC - OASISBIG + 2 Secs ROS LENS

CRSECSRL-CRSACCTS + 2 Secs RNS El

CRSECSRL-CRSACCTS + 2 Secs RNS LENS
CRSECSRL-CRSACCTS + 2 Secs RNS TAG

CRSECSRL-CRSOCSR + 2 Secs ROS El

CRSECSRL-CRSOCSR + 2 Secs ROS LENS

OSS Response Inlerval (Pre-Orderi CRSECSRL-CRSOCSR + 2 Secs__ROS ,—Qw
OSS Response interval (Pre-Ordering) DSAP-DDI + 2 Secs RNS EDI
0SS Response Interval (Pre-Ordering) DSAP-DDI + 2 Secs__RNS LENS
OSS Response Interval (Pre-Ordering) DSAP-DDI + 2 Secs __RNS TAG
OSS Response Interval (Pre-Ordering) DSAP-DDI + 2 Secs ROS EDI
OSS Response Interval {Pre-Ordering) DSAP-DDI + 2 Secs__ ROS LENS
OSS Response Interval (Pre-Ordering) DSAP-DDI + 2 Secs__ROS TAG
OSS Response Interval {Pre-Ordering) OASISCAR __RNS
OSS Response Interval (Pre-Ordering) OASISLPC ~_ RNS
OSS Response Interval (Pre-Ordering) OASISMTN __RNS
OSS Response Interval (Pre-Ordering) OASISMTN _ ROS
OSS Response Interval {Pre-Ordering) PSIMS/ORBE - OASISBIG + 2 Secs
OSS Response interval {Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs _RNS LENS
0SS Response Interval (Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs_ RNS TAG
OSS Response Interval (Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs_ROS EPI
OSS Response Interval (Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs__ROS LENS
OSS Response Interval {Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs ROS ThG
OSS Response Interval (Pre-Orderi RSAG BY ADDR + 2 Secs RNS EDI
OSS Response interval (Pre-Orderi RSAG BY ADDR + 2 Secs RNS LENS
OSS Response Interval (Pre-Ordering) RSAG BY ADDR + 2 Secs RNS TAG
OSS Response Interval (Pre-Ordering) RSAG BY ADDR + 2 Secs__ROS EDI
OSS Response Interval (Pre-Ordering) RSAG BY ADDR + 2 Secs _ROS LENS
OSS Response Interval (Pre-Qrdering) RSAG BY ADDR + 2 Secs  ROS TAG
0SS Response Interval {Pre-Ordering) RSAG BY. + 2 Secs RNS EDI
OSS Response Inlerval (Pre-Ordering) RSAG BY +2Secs RNSLENS
OSS Response Intervat (Pre-Ordering) RSAG BY TN + 2 Secs_ RNS TAG
QSS Response Interval (Pre-Ordering) RSAG BY TN + 2 Secs _ROS ED!
OSS Response Interval (Pre-Ordering) RSAG BY. +2Secs ROSLENS
i Y +2 Secs ROS TAG
Electronic Loop Makeup ]
Interface Availability
OSS Interface Availabiity (Pre-Ordering) ATLAS/COFF|__BST & CLEC
OSS Interface Availability (Pre-Ordering) BOCRIS/CRIS _BST & CLEC
OSS Interface Availability {Pre-Ordering) BOCRIS _BST & CLEC
OSS Interface Availability (Pre-Ordering}) DOE  BST & CLEC
ering) DOM __CLEC
g) DSAP _BST & CLEC
OSS Interface Availability (Pre-Ordering) EDI__CLEC
OSS Interface Availabiity (Pre-Orderinq) LENS CLEC
OSS inlerface Availability (Pre-Ordering} LEQ CLEC
OSS Interface Availability (Pre-Ordering) LESOG _CLEC
OSS Interface Avaitability (Pre-Ordering) LNP GATEWAY _CLEC
OSS Interface Availability (Pre-Ordering) PSIMS _CLEC
OSS interface Availabiity (Pre-Ordering) RSAG _BST & CLEC
OSS Interface Avaitability (Pre-Ordering) SGG (COG) CLEC
OSS Interface Avaiability (Pre-Ordering) SOCS BST & CLEC
g3} SOG__ CLEC
(Pre-Ordering) TAG__CLEC

04/08/2005

Pre-Ordering

Benchmark/
Analog

Oiagnostic

Diagnostic

Disgnostic

Diagnostic
Dingnostic

Diagnostic

Diegnoastic

95%<= 1 Minute

»=995%
>TE%

x5 %
>=995%
>2995%
>=905%
>=99.5%
>x985%
>:995%
>=995%
>=99.5%
>x995%
>=995%
>x985%

=985 %
=95 %

95%<= 3 Business Days

BST BST BST CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure
22872 10414 22
1784454 688902 259 158965 131816 1.21
1784454 688902 259 35632 41703 0.85
22872 10414 22
654694 277138 .36 158965 131816 1.21
854694 277138 .36 35632 4170 0.85
12072217 4540126 .86 78730 2121 Nal
2514876 777290 3.24 78730 2121 71
937027 259085 .62
10999683 3860488 285 1158015 681582 67
10999683 3860488 285 570982 425166 34
937027 259085 82
4219989 1661432 254 1158016 891582 87
4219989 1681432 254 5709682 425168 34
2881252 1157238 249 200652 252428 0.79
2881252 1157236 249 15875 23962 0.66
642391 294292 18 200652 252428 0.79
642391 294292 18 15875 23962 0.66
517337 2342011 .22
537442 2510184 .21
400270 3125826 .13
15187 84808 0.18
12072217 4540126 2.66 28484 46420 0.81
12072217 4540126 266 5483 429 12.78
2514876 777290 324 28484 46420 0.61
2514876 777290 3.24 5483 429 12,78
96258 43297 222
8722622 3445094 2.53 819855 583462 1.06
8722522 3445084 2.53 165667 185087 1
96258 43297 2.22
3184715 840470 339 819855 583482 1.06
3184715 940470 3.38 165667 165087 1
347699 168561 206
5253678 2309742 227 419153 355132 118
5253678 2309742 227 42997 159103 09
347688 168561 2.06
25478 9215 276 419153 356132 1.18
25478 9215 2.76 42997 159103 09
[ oo

Pre-Ordering

| 100.00% ]
[ 100.00% |
[_100.00% ]

100.00%
100.00%
100.00%
100.00%
100.00%
700.00%
100.00%

| 100.00% ]

Standard
Deviation

Standard
Error

Zscore

Equity

YES
YES
Diagnostic
Diagnostic

Diagnostic

o
2
5

| 100.00% YES
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pletion Attempts Without Notice

pletion Attempts Without Notice 2W Analog Loop Design Dispatch
pletion Attempts Without Notice 2W Anatog Loop Design Non-Dispatch
n Altempts Without Notice 2W Analog Loop Non-Design Dispateh
n Altempts Without Notice 2W Analog Loop Non-Design Non-Dispatch
n Attempts Without Notice 2W Analog Loop w/INP - Design Dispalch
ion Altempts Without Notice 2W Analog Loop w/INP - Design Non-Dispatch
tion Attempts Without Notice 2W Analog Loop w/INP - Non-Design Dispaltch
ton Attempts Without Notice 2W Analog Loop wANP - Non-Design Non- a
pretion Attempts Without Notice 2W Analog Loop w/LNP - Design Dispa

Completion Attempts Without Notice 2W Analog L cop wA NP - Non-Design Dispatch
Completion Attempts Without Notice 2W Analog |.oop wALNP - Non-Design Non-Dispa
Completion Attempts Without Notice INP (Standalone) Dispatch

Completion Atlemnpts Without Notice INP (Standaione) Non-Dispatch

Completion Attempts Without Notice LNP (Standalone) Dispatch

ion Attempts Without Notice Local Interconnection Trunks Dispatch

n Attempts Without Notice Local Interconnection Trunks Non-Dispatch
pefion Attempts Without Notice Local Transport (Unbundled Interoffice Transport

Compietion Attempts Without Notice Local Transport (Unbundled Interoffice Transport]

n Attempts Without Notice Resale Business Non-Dispalch
n Attempts Without Nolice Resale Centrex Dispatch

n Attempts Without Notice Resale Centrex Non-Dispalch
Compietion Attempts Without Notice Resale Design Dispatch
Completion Attempts Without Notice Resale Design Non-Dispalch
Completion Attempts Without Notice Resate ISDN Dispatch
Completion Attempts Without Notice Resate ISDN Non-Dispalch

n Attempts Without Notice UNE Digital Loop < DS1 Dispatch
n Attempts Without Notice UNE Digital Loop < DS1 Non-Dispalch
n Attempts Without Notice UNE Digital Loop >= DS1 Dispals
0 Altempts Without Notice UNE Digital Loop >= DS1 Non-Dispatch

letion Attempts Without Notice UNE ISDN Dispatch

pletion Attempts Without Notice UNE ISDN Non-Dispatch

letion Attempts Without Notice UNE Line Sharing Dispatch

pletion Attempts Without Notice UNE Line Sharing Non-Dispatch

pletion Attempts Without Notice UNE Loop + Port Combinations Dispatch
pletion Attempts Without Notice UNE Loop + Port Combinations Non-Dispatch
pletion Attempts Without Notice UNE Other Design Dispatch

n Altempts Without Notice UNE Other Design Non-Dispatch

pletion Attempts Without Notice UNE Other Non-Design Dispalch

etion Attempts Without Notice UNE Other Non-Design Non-Dispatch

pletion Attempts Without Notice UNE Switch Ports Dispatch

ion Attempts Without Notice UNE Switch Ports Non-Dispateh

pletion Attemnpts Without Notice UNE xDSL {HDSL, ADSL, and UCL) Dispatch
pietion Attempts Without Notice UNE xDSL. (HDSL, ADSL, and UCL) Non-Dispatc]

Completion Notice Interval

Avg Crmp Notice Intvi Mech 2W Analog Loop Design < 10 Circuits

Avg Cmp Notice Intvi Mech 2W Analog Loop Design >= 10 Circuils

Avg Cmp Notice Intvi Mech 2W Analog Loop Non-Design Dispatch < 10 Circuits

Avg Cmp Notice Intvi Mech 2W Analog Loop Non-Design Dispaich >= 10 Circuits
Avg Cmp Notice Inti Mech 2W Analog Loop Non-Design Non-Dispatch (Dispatch In) <}
Avg Cmp Notice intvl Mech 2W Analog Loop Non-Design Non-Dispatch (Dispatch in) ]
Avg Cmp Notice Intvi Mech 2W Analog Loop w/INP - Design_< 10 Crcuils

Avg Cmp Notice intvi Mech 2W Analog Loop w/iNP - Design >= _o Circuits
Avg Cmp Notice Intvi Mech 2W Analog roe. WANP - Non-Di ateh < 10 Circuit

Avg 0_.:. Notice intvi Mech 2W )3 og _.8. w/LNP - Design >= 10 Circuits

Avg Cmp Notice Intl Mech 2W Analog roo WALNP - Non-Design Dispatch < 10 Circu

Tritv Mech INP {Standaione) < 10 ot

Intvi Mech INP (Standalone) >= 10 Circuits

‘Avg Cmp Notice Intvi Mech LNP (Standalone) < 10 Circuits

Avg Cmp Notice Intvi Mech LNP (Standalone) >= 10 Circuits

Avg Crp Notice Intvi Mech Locat Interconnection Trunks
Avg Cmp Notice intl Mech Local Transport {Unbundied interoffice Transport) < 10 Cirg
Avg Cmp Notice intvi Mech | ocal Transport {Unbundled Interoffice Transport) >= 10 Ci

04/08/2005

Provisioning

Benchmark/
Analog

Dingnostic
Disgnostic
Disgnostic
Disgnostic
Disgrostic
Diegnostic
Disgrostic
Diagnostic
Disgnostic
Disgnostic
Diagnostc
Oisgnostic
Oingnostic
Dingnostic
Dignostic
Diegnostic
Disgnostic
Disgnostic
Disgnostic
Dingnostic
Disgnoatic
Disgnostc
Oingnostic
Oiagnostic
Dingnostic
Diagnostic
Diegnostic
Disgnostic
Diegnostic
Diagrostic
Disgnostc
Disgnostic
Disgnostic
Oignostic
Diegnostic
Diagnostic
Diagriostic
Disgnostic
Diagrostic
Disgnostic
Diagnostic
Disgnostic
Disgnostc
Dingnostic
Diegnostic
Diegnostic
Diegnostic
Diagnostic
Diegnostic
Disgnostic
Diegnostic
Oingnostic

Retail Residence and Business Dispatch

Retod Residence and Business Dispatch
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Swikch -Based Orders
Retad Rusidence and Business (POTS) Exchuding Swich -Based Orders
Reta? Residence and Business (POTS) Exchuding Switch -Based Orders

Retail Residence and Business Dispatch

Retail Residenca and Business Dispatch
Retai Residence and Business (POTS) Exciuding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retad Residence and Gusiness (POTS) Excluding Switch -Based Orders

Retai Residence and Businass Dispetch

Retai Residence and Business Dispatch
Retai Residence snd Business (POTS) Excluding Swich -Based Orders
Retail Reaidence and Business (POTS) Exchuding Switch -Based Ordars
Retai Residonce and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Besed Orders

Relai Residence and Business (POTS)

Retsd Residence and Business (POTS)

Retai Residence and Business (POTS)

Retail Residence and Business (POTS)

Local Intarconnection Trunks
Retail DS1/DS3 interofica
Retail DS1DS3 Interofrics

BST BsT BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
i 4 25.00% Diagnostic
] 5 0.00% Diagnostic
163 819 26.33% Diagnostic
[i] 12 0.00% Diagnostic
1] 1 0.00% Diagnostic
1 1 100.00% Diagnostic
2 16.67% Diagnostic
9 10.59% Diagnostic
[ 165 3.03% Diagnostic
49 1782 2.75% Diagnostic
3 20 15.00% Diagnostic
0 3 0.00% Diagnostic
12 26 46.15% Diagnostic
1 36 2.78% Diagnostic
1] 1 0.00% Diagnostic
8 12 66.87% Diagnostic
2 2 100.00% Diagnostic
50 59 84.75% Diagnostic
38 734 18% Diagnostic
389 16412 . 37% Diagnostic
] 1 .00% Diagnostic
3 7 42.86% Diagnostic
0 17 0.00% Diagnostic.
1 4 25.00% Diagnostic
[1] 6 0.00% Diagnostic
4 18 22.22% Diagnostic
[ 1 0.00% Diagnostic
23485 5156 456 31.68
42 19 22 82
23478 5069 463 Q 4 0.12 31.95 0.2826 YES
42 18 .32 945
31569 31286 .01 1 5 027 10.67 0.1558 YES
17 2 M 11.61
23485 5155 .56 31.68
42 19 22 .2
23478 5069 463 31.95
42 18 .32 8.45
31559 31286 01 10.67.
17 2 .41 1161
23485 5155 568 31.68
42 19 2.2 .2
23478 5089 463 31.95
42 18 32 9.45
31559 31286 K 1067
17 2 4 1161
110132 91015 . 13
59 20 8.5
110132 91015 165 577 0.29 13 16879 YES
59 20 9.5
1184 221 5.36 43.14

Provisioning
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Avg Cmp Notice Intvi Mech Resale Residence >= 10 Circuits

Avg Cmp Notice intvi Mech UNE Combos - Other Dispatch < 10 Circuits
Avg Cmp Notice inivi Mech UNE Combos - Other Dispatch >= 10 Circuits
Avg Cmp Notice Intd Mech UNE Combos - Other Non-Dispatch (Di
Avg Cmp Natice intd Mech LUNE Combos - Other Non-Dispatch (Dispatch In) >= 10 Cit
Avg Cmp Notice Intvi Mech UNE Digital Loop < DS1 _< 10 Circuits
Avg Cmp Notice intvi Mech UNE Digital Loop < DS1_>= 10 Circuits
Avg Cmp Notice Intvi Mech UNE Digital Loop >= DS1 < 10 Circuits
Avg Cmp Notice intvi Mech UNE Digital Loop >= DS1_>= 10 Circuits

Avg Cmp Notice Inti Mech UNE Enhanced Extended Link/Non-Switched Combination
Avg Cmp Netice Intvi Mech UNE Enhanced Extended Link/Non-Switched Combination

Resale Business < 10 Circuits
Resale Business >= 10 Circuits
Resale Centrex < 10 Circuits
Resale Centrex >= 10 Circuils
Resale Desigh < 10 Circuits
Resale Design >= 10 Circuits
Resale ISDN_< 10 Circuits
Resale ISDN_>= 10 Circuits
Resale PBX < 10 Circuits
Resale PBX _>= 10 Circuits
Resale Residence < 10 Circuits

ch In) < 10 Cirel

Avg Cmp Notice Intvi Mech UNE ISDN < 10 Circuits

Avg Cmp Notice intdl Mech
Avg Cmp Notice intvl Mech
Avg Cmp Notice intvi Mech
Avg Cmp Notice Intvi Mech
Avg Cmp Notice Intvi Mech
Avg Cmp Notice Intvl Mech
Avg Cmp Notice Intvl Mech
Avg Cmp Notice inti Mech U
Avg Cmp Notice intvl Mech U
Avg Cmp Notice intd Mech U
Avg Cmp Notice Intl Mech U
Avg Cmp Notice Inti Mech U
Avg Cmp Notice inti Mech U

Avg Cmp Notice Intvl Mech UNE Other Design < 10 Circuits

+ Port Combinations Non-Dis|
+ Port Combinations Non-Dis)
+ Port Compbinations Non-Dis|
+ Port Combinations Non-Dis)
+ Port Combinations Non-Dis|
+ Poit Combinations Non-Dis|

tch >= 10 Circut

UNE Other Design_>= 10 Circuits
UNE Other Non-Design_< 10 Circuits
UNE Other Non-Design >= 10 Circuits

Mech UNE Switch Ports >= 10 Circuils

UNE Switch Ports < 10 Circuits

Mech UNE UDC/IDSL < 10 Circuits

Mech UNE UDC/IDSL_>= 10 Circuits

|E{E{ELE
|

EEE

Avg Cmp Notice Intvi
Avg Cmp Notice Intv
Avg Cmp Notice intvi Non-Mech 2W Analog Loop w/LNP - Non-Design Non-Dispatch (Dispatch In} < 10 Circuits

Avg Cmp Notice intvi Non-Mech 2W Analog Loop w/LNP - Non-Design Non-Dispatch
Avg Cmp Notice Intvl Non-Mech INP {Standalone} < 10 Circuits

Avg Cmp Notice intvl Non-Mech INP (Standalone} >= 10 Circuits

Avg Cmp Notice Intvl Non-Mech LNP (Standalone) < 10 Circuits

Avg Cmp Notice Intvi Non-Mech LNP {Standalone) >= 10 Circuits

Avg Cmp Notice Intvl Nor-Mech Local Interconnection Trunks

Avg Cmp Notice Intvi Non-Mech Local Transport (Unbundled Interoffice Trans

Mech UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits
UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuits

Non-Mech 2W Analog Loop Design_>= 10 Circuits
ntvi Non-Mech 2W An: D i

lon-Mech 2W Analog Loo
Non-Mech 2W Analog Loop w/l
Non-Mech 2W An: Loop wi

lon-Mech 2W An: Loop w#!

Loop Non-Design Dispatch < 10 Circuit:

Avg Cmp Notice Intvi Non-Mech Local Transport (Unbundled Interoffice Trans

Avg Cmp Notice Intvi Non-Mech Resale Business_< 10 Circuits

Avg Cmp Notice Intvi Non-Mech Resale Business >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech Resale Centrex < 10 Circuits
Avg Cmp Notice Intvi Non-Mech Resale Centrex >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech Resale Design < 10 Circuits
Avg Cmp Notice Intvi Non-Mech Resale Design _>= 10 Circuits
Avg Cmp Notice Intvi Non-Mech Resale ISDN_< 10 Circuits
Avg Crmp Notice Intvi Non-Mech Resale iSDN_>= 10 Circuits
Avg Cmp Notice Intvl Non-Mech Resale PBX < 10 Circulits

Avg Cmp Notice Intvl Non-Mt

04/08/2005

lech Resale PBX >= 10 Circuits

P-

P - Non-Design Dispaich < 10 Circuits
lon-Mech 2W An: Loop w/iNP - Non-Design Dispatch >= 10 Circuits

P-

-

< 10 Circuits
>= 10 Circuits

Provisioning

Benchmark/
Analog
Retad Business
Retadl Butinass
Retad Contrex
Reta Contrex
Retedl Design
Retad Design
Retad ISDN
Retat ISDN
Retail PBX
Retail PEX
Retail Residence
Retai Residence

Retai Residence, Business and Design Dispatch (inchuding Dispatched Out & Dispatched ln)
Retai Residence, Business and Dusign Dispatch (inchuding Dispatched Out & Dispatchad in)
Retad Residence, Business and Design Dispatch (incuding Dispatched Out & Dispatched in)
Retail Residence, Business and Dasign Dispatch (Including Dispatched Out & Dispatchad In)

Retad Digital Loop < DS1
Retail Digital Loog < DS
Retail Digital Loop >= DS1
Ratal Digitat Loop >= DS1
Retall DS1DS3
FRewld DS1DSI
Reted iSDN - BRI
Retai SON - BRI
ADSL Provided to Reted
ADSL Provided i Retad
ADSL Provided 1 Reted
ADSL Provided to Retad
Retad Residence snd Business
Reted Residence and Business
Retad Residance and Business
Retad Residence and Business
Retad Residence and Business.
Retaill Residence and Business
Reted Residence and Business
Retad Residence and Business
Rateil Design
Retail Design
Retad Residence and Business
Rotai Residence and Business
Reteil Residence and Business (POTS)
Retad Residence and Business (POTS}
Retad ISON - BRI
Retail ISDN - BRI
ADSL Provided & Reta?
ADSL Provided to Retai

(Dispatch In) >= 10 Circuits

BST BsST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure Deviation
18023 7714 .34 254 A 27 25.09
225 23 . 7¢ 4283
394 278 .42 15.71
[s] 1 02 0
2266 252 .99 7424
2 22 007 023
377 84 449 11.35
206 8 KZX]] 84.1
27 40 0.67 284
0 4 0.08 0.12
92674 83650 A 1329 1840 088 .38
40 3 34 1 1 0.8 18
23991 5323 45 0 12 0.02 .25
43 32 .35 7.08
33487 31420 .07 0 3 0.02 12.54
224 13 7.22 56.83
uwwwm ﬂwwm mdouud 0 23 0.02 u&uumou
283 141 2.01 0 17 0.02 7.25
206 8 3441 841
1184 221 536 0 15 .02 43.14
194 44 4.41 0 10 .02 12.11
37178 7295 51 16 57 0.28 .43
45 29 15.56 A5
37178 7295 51 5 18 03 .43
45 29 15.56 A5
23485 5155 458 485 698 0.67 .68
42 19 2.2 2
31740 31380 1.01 2454 5815 0.42 10.66
224 7 31.94 77.03
55471 54829 1.01 5914 10522 0.56 1121
87212 86209 1.01 8368 16337 0.51 11.01
224 7 31.94 77.03
2266 252 8.99 7424
2 22 0.07 0.23
110697 91364 1.21 5 19 0.29 13.11
265 26 1021 40.82
110132 91015 121 2 7 022 131
59 20 293 9.51
194 4 441 [] 10 0.02 12.11
37178 7285 5.1 ] 13 0.02 33.43
451 29 15.56 51.15

95 42 228

[1] 13 0.03

17 1 16.95

88 7 12.22
Provisioning

Standard
Error

Zscore Equity
-0.1402 YES
16193 YES
0.4707 YES
04972 YES
01449 YES
0.7275 YES
10684 | VES ]
0.4641 YES
1.0361 YES
1.0845 YES
0.608 YES
30441 YES
3.8743 YES
3.7684 YES
53147 YES
0.3081 YES
0.1997 YES
1.0361 YES
0.5474 YES
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Benchmark/ asT BsT BST CLEC CLEC CLEC Standard Standard
Analog Volume Deviation
Avg Cmp Notice Intvi Non-Mech Resale Residence < 10 Circuits 13
Avg Crmp Notice intvl Non-Mech Resale Residence >= 10 Circuits
Avg Cmp Notice intvt Non-Mech UNE Combos - Other Dispatch < 10 Circuits [
Avg Crmp Notice Intvt Non-Mech UNE Combos - Other Dispatch >= 10 Circuits
Avg Cmp Notice intvi Non-Mech UNE Combos - Other Non-Dispalch {Dispalch in) < 10 Circuits
Avg Crmp Notice Intvi Non-Mech UNE_Combos - Other Non-Dispatch (Dispatch in) >= 10 Circuits
Ave Notice Intvi Non-Mech UNE Digital Loop < DS1_< 10 Circuits 4
Avg Cmp Notice Intvi Non-Mech U
Avg Cmp Notice Inivi Non-Mech U 22
Avg Cmp Notice Intvi Non-Mech U
Avg Cmp Notice Intvi Non-Mech UNE Enhanced Extended Link/Non-Switched Combination < 10 Circuits 9
Avg Cmp Notice Intvi Non-Mech UNE Enhanced Extended Link/Non-Switched Combination >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE ISDN < 10 Circuits 2
Avg Cmp Notice Intvi Non-Mech UNE ISDN_>= 10 Circuits
Avg Cmp Notice [ntvi Non-Mech UNE Line Sharing < 10 Circuits 4
Avg Cmp Netice Intvi Non-Mech U
Avg Cmp Notice Intvl Non-Mech U < 10 Circuits [
Avg Cmp Notice Intvi Non-Mech U jitting >= 10 Circuits
Avg Cmp Notice intvi Non-Mech UNI Combinations Dispatch < 10 Circuits 56
Avg Cmp Notice Intvi Non-Mech UNE L Combinations Dispatch >= 10 Circuits
JAvg Cmp Notice intv Non-Mech UN Combinations Non-Dispatch {Dispatch in} < 10 Circuits 26
Avg Cmp Notice Intvi Non-Mech U Combinations Non-Dispalch {Dispalch in}) >= 10 Circuits
Avg Cmp Notice intvi Non-Mech U Combinations Non-Dispalch (Switch Based) < 10 Circuits 64
Avg Cmp Notice intvi Non-Mech UNE Loop + Port Combinations Non-Dispalch {Switch Based) >= 10 Circuits
| Avg Cmp Notice intvi Non-Mech UNE Loop + Port Combinations Non-Dispalch < 10 Circuits 90
Avg Cmp Notice Intvi N Mech UNE Loop + Port Combinations Non-Dispatch >= 10 Circuits
Ava Cmp Notice Intvt Non-Mech UNE Other Design < 10 Circuits 1
Avg Cmp Notice Intvi Non-Mech UNE Other Design >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Other Non-Design_< 10 Circuits 8
Avg Cmp Notice intvi Non-Mech UNE Other Non-Design >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Switch Ports < 10 Circuits 3
Avg Cmp Notice Intvi Non-Mech UNE Switch Ports >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE UDC/IDSL_< 10 Circuits 2
Avg Cmp Notice Intvl Non-Mech UNE UDC/IDSL_>= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits 9
Avg Cmp Notice Intvi Non-Mech UNE xDSL (HDSL., ADSL, and UCL) >= 10 Circuils]
Coordinated Customer Conversion Interval
CCC Interim Number Portability {INP) - Loop 1 95.00% |
[CCC Local Number Portability (LNP) - Loop | 95.00% |
Firm Order Completion interval
2W Analog Loop Design Dispatch < 10 Circuits Retad Residence and Businesa (POTS) + One Day 27030 4139 .53
FOC! 2W Analog Loop Design Dispatch >= 10 Circuits Retad Residence and Business (POTS) + One Day 121 13 .31
FOC! 2W Analog Loop Design Non-Dispatch < 10 Circuits Retall Residence and Business (POTS}) + One Ony 147805.33 78557 .88
FOCI 2W Analog Loop Design Non-Dispatch >= 10 Circuits Retad Residence and Business (POTS) + One Day 27 2 35
2W Analog Loop Non-Design Dispatch < 10 Circuits Retail Residence and Business (POTS) Excluding Switch -Based Orders 22891 4139 .53 11.01 3
FOC! 2W Analog Loop Non-Design Dispatch >= 10 Circuits Retei Residence and Business (POTS) Excluding Switch -Based Orders 108 13 31
FOCI 2W Analog Loop Non-Design Non-Dispatch (Dispatch In) < 10 Circuits Retail Residence and Business (POTS) Excluding Switch -Based Orders 37681.67 23881 .58 17.23 5
FOCI 2W Analog Loop Non-Design Non-Dispatch (Dispatch In) >= 10 Circuits Retei Residence and Business (POTS) Excluding Swich -Based Orders 25 2 2.5
FOCI 2W Analog Loop w/INP - Design Dispatch < 10 Circuits Retai Residence and Business (POTS) + One Day 27030 4139 .53
FOCI 2W Analog Loop W/INP - i Retad Residence and Business (POTS) + One Day 121 13 31
FOC! 2W Analog Loop w/INP - Retad Residence and Business (POTS) + One Day 147805.33 78657 .88
FOCI 2W Analog Loop w/INP - Rotad Residence and Business (POTS) + One Day 27 2 35
FOCI 2W Analog Loop w/IN Retail Residence and Business (POTS) Exchuding Switch -Based Orders 22891 4139 .53
FOCI 2W Analog Loop w/IN Retoi Residonce and Business (POTS) Excluding Switch -Based Orders 108 13 31
FOCI 2W Analog Loop w/IN Retai Residence and Business (POTS) Excluding Switch -Based Orders 37681.67 23881 .58
FOCI 2W Analog Loop wiNP - Retai Residence and Business (FOTS) Excluding Swich -Bazed Orders 25 2 25
FOCI 2W Analog L.oop wiLl Retal Residence and Business (POTS) + One Dy 27030 4138 .53
FOCI 2W Analog Loop w/LNP - Design Dispatch >= 10 Circuits Retad Residence and Business (POTS) + One Day 121 13 .31
FOCI 2W An: Loop W/LNP - Design Non-Dispatch < 10 Circuits Reted Rexidence and Business (POTS) + One Day 147805.33 78557 .88
Retad Residence and Business (POTS) + One Day 27 2 35
Retai Residence and Business (POTS) Excluding Switch -Based Orders 22891 4138 53
Retail Residence and Business (POTS) Exciuding Switch -Based Orders 108 13 .31
Retai Residence and Business (POTS) Excuding Switch -Based Orders 37681.87 23881 .58
Retai Residence and Business (POTS) Excluding Swikch -Based Orders 25 2 25
Retad Residence and Business (POTS) 22891 4139 .53
Retad Residence and Business (POTS) 108 13 31
Retail Residence snd Business (POTS) 69248.33 78557 .88
Retsd Residence and Business (POTS) 25 2 25
Retai Residence and Business (POTS) 22891 4139 .53
Retad Residence and Business (POTS) 108 13 .31
L Retad Residence and Business (POTS) £9248 33 78557 .88 513.21 814
FOCI LNP (Standalone) Non-Dispatch >= 10 Circuits Retad Residence and Business (POTS) 25 2 2.5
FOCI Local Interconnection Trunks Locat interconnection Trunks 126 10 28 85 9
Fi Local Trans; Unbundled Interoffice Transport) Dispatch < 10 Circuits Retail DS1/DS3 interaffics 2639 191 13.82 28 1
FOCI Local Trans; Unbundled Interoffice Trans Dispatch >= 10 Circuils Retai DS1/DS3 interoffice
FOCI Local Transj Non-Dispaltch < 10 Circuits Retail DS1/DS3 Interoffice 8 1 8
FOCH 1 Nor-Dispatch >= 10 Circutt Retai DSDS3 Intaroffice
FOC| Resale Business Dispatch < 10 Cicuils Retai Business 5155 67 1250 412 3144 7
FOCI Resale Business Dispatch >= 10 Circuils | Retait Business 102 12 85
FOCI| Resale Business Non-Dispatch < 10 Circuits Retait Business 743487 6076 122 3524 74
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Benchmark/ Bsy 8sT BST CLEC CLEC CLEC Standard Standard
Anaiog Numerator Volume Measure Numarator Voluma Measure Deviation Error Zscore Equity

—ﬂOO | Resate Business Non-Dispalch >= 10 Circuits Retai Business 36 [] .96

FOCI| Resale Centrex Dispatch < 10 Circuits Retal Centrex 249,67 80 3.12 .53

FOC! Resale Centrex Dispatch >= 10 Circuits Reteil Cantrex 7 35 12

FOCI Resale Centrex Non-Dispatch < 10 Circuits Retad Cantrex 188 183 0.92 .02

FOC! Resale Centrex Non-Dispatch >= 10 Circuits Retail Centrex

FOCI Resale Design Dispatch < 10 Circutts Ratail Design 1305.33 113 11.55 82

FOC| Resale Design Dispatch >= 10 Circuits Ratail Deaign 58 6 8.67 427

FOCI Resale Design Non-Dispatch < 10 Circuits Retai Design 373 68 5.49 6.4

FOCI Resale Design Non-Dispalch >= 10 Circuils Reteil Design 33 5 78 295

FOCI Resale ISDN Dispatch < 10 Cicuits Retad ISON 321 25 12.84 1011

FOC! Resale ISDN Dispatch >= 10 Circuits Reted 1SDN

FOCI Resale ISDN Non-Dispatch < 10 Circuits Retsd (SON 93.33 37 252 3.28

FOCI Resale ISDN Non-Dispalch >= 10 Circuits Retail ISDN ] 3 3 1

FOCI Resale PBX Dispatch < 10 Circuits, Retad PBX 2 1 2 0

FOCI Resale PBX Dispatch >= 10 Circuits Reteil PBX 14 1 14 0

FOC! Resale PBX Non-Dispatch < 10 Circuits Retad PEX 23 35 0.66 1

FOCI Resale PBX NonDispatch >= 10 Circuits Retad PBX 5 2 25 0.7

FOC! Resale Residence Dispalch < 10 Circuits Retail Rasidence 17968 2966 6.06 955.89 148 6.46 Xi} -0.594 YES
FOC! Resale Residence Dispatch >= 10 Circuits Retail Residence 8 2 4 4 1 4 4 -0.0011 YES
FOC| Resale Residence Non-Dispatch < 10 Circuits Retai Residence 62094 72735 0.85 963.2 1667 0.58 4 7.9129 YES
FOCI Resale Residence Non-Dispatch >= 10 Circuits Retail Residence 1}
FOCI UNE Combos - Other Dispalch < 10 Circuits Retad Residence. Business and Design Dispatch (inciuding Dispaich Out and Dicpatch in) 24429 4329 564 62.54 7 8.93 87 -1.1055 YES
FOCI UNE Combos - Other Dispatch >= 10 Circuits Retal Residence. Business and Design Diapetch (Including Dispatch Out and Dispatch i) 168 20 84 25

FOCI UNE Combos - Other Non-Dispatch {Dispatch in) < 10 Circuits Ratai Residence. Businezs and Design Dispatch (Inchuding Dispatch Out and Dispatch In) 38200.67 23996 .59 29.72 3 891 .82 -5.1067 NO
FOCI UNE Combos - Other Non-Dispatch (Dispatch In) >= 10 Circuits. Retail Residence, Business and Dezign Dispatch (inchuding Dispatch Out and Dispatch In) 50 8 .25 .27

FOCI UNE Digital Loop < DS1 Dispatch < 10 Circuits Retai Digital Laop < DS 8519 2476 .44 186.61 23 a1 .58 -4.86 NO
FOCI UNE Digital Loop < DS1 Dispatch >= 10 Circuits Retai Digital Loop < DS1 130 AN 4.19 04

F U itaf Loop < DS1 Non-Dispalch < 10 Circuits Retail Digital Loop < OS1 9618 4792 .01 7

FOC! UNE Digital Loop < DS1 Non-Dispaltch >= 10 Circuits Retail Digitai Loop < DS1 36 4 [) 3

FOC!H UNE Digital Loop >= DS1 Dispalch < 10 Circuits Retail Digitel Loop >= DSt 483.33 44 10.88 141.81 22 6.45 .84 22744 YES
FOCI UNE Digitai Loop >= DS1 Dispalch >= 10 Circuits Retad Digial Loop >= DS1

FOC!I UNE Digital Loop >= DS1 Non-Dispatch < 10 Circuits Retad Digitai Loop >= DS1 308 66 467 4.12 1 412 51 0.1081 YES
FOCI UNE Digitaf Loop >= DS1 Non-Dispatch >= 10 Circuits Retail Digital Loop >= DS1 9 3 3 1
|FOCIUNE Enhanced Extended Link/Non-Switched Combination Dispatch < 10 Circui 30 % within 5 Days 2] 7 0.00% NO
FOC! UNE Enhanced Extended Link/Non-Switched Combination Dispatch < 10 Circuf 70 % within 8 Days 3 7 42 86% NO
FOCI UNE Enhanced Extended Link/Non-Switched Combination Dispatch >= 10 Circui 30 % within 5 Days

FOCI UNE Enhanced Extended Link/Non-Switched Combination Dispatch >= 10 Circui 70 % within 8 Days

FOC1 UNE Enhanced Extended Link/Non-Switched Combination Non-Dispatch < 10 Ci 30 % within 5 Days [1] 3 0.00% NO
|FOCIUNE Enhanced Extended Link/MNon-Switched Combination Non-Dispatch < 10 Ci 70 % within 8 Days '] 3 0.00% NO
FOC! UNE Enhanced Extended Link/Non-Switched Combination Non-Dispatch >= 10 30 % within 5 Cays

FOCI UNE Enhanced Extended Link/Non-Switched Combination Non-Dispatch >= 10 70 % within & Days.

FOCI UNE ISDN Dispatch < 10 Circuits Retail ISON - BRI 321 25 12.84 132 31 12 11.03 1011 0.5111 YES
FOC!I UNE ISDN Dispatch >= 10 Circuits Retad ISDN - BRI T ]
FOCI UNE ISDN Non-Dispatch < 10 Circuits Retail ISDN - BRI 83 33 37 252 3.28

F UNE ISDON Non-Dispatch >= 10 Circuits Ratail ISON - BRI ] 3 3 1

Fi UNE Line Sharing Dispatch < 10 Circuits ADSL Provided to Retad 8189 2448 3.35 5 2 25 444 0.2701 YES
FOCI UNE Line Sharing Dispatch >= 10 Circuits ADSL Provided 1o Retai 108 29 3.72 475

FOCI UNE Line Sharing Non-Dispalch < 10 Circuits ADSL Provided 1o Retai 9573.67 4762 2.01 12467 52 24 169 -1.6406 YES
FOCI UNE Line Sharing Non-Dispatch >= 10 Circuits ADSL Provided to Retai

FOCI UNE Line Spiitting Dispatch < 10 Circuits ADSL Provided to Retail 8188 2446 335 22.52 5 45 444 -0.5822 YES
FOCHUNE Li Dispatch >= 10 Circuits ADSL Provided to Retai 108 29 372 4.75

FOCI U i Non-Dispalch < 10 Circuits. ADSL Provided o Retail 9573.67 4762 2.01 34.85 15 232 1.69 -0.7147 YES
FOC!I UNE Line Splitting Non-Dispatch >= 10 Circuis. ADSL Provided to Retai

FOCI UNE Loop + Port Combinalions Dispaltch < 10 Circuits Reta? Residence snd Business 23123.67 4216 5.48 2641.01 576 4.59 7.75 26135 YES
FOCI UNE Loop + Port Combinations Dispatch >= 10 Circuits Retell Residence and Business 10 14 7.86 10.81

F UNE Loop + Port Combinations Non-Dispatch (Dispatch In) < 10 Circuits Retad Residenca snd Business 37900.67 23968 1.58 2330.04 1408 165 28 -0.8593 YES
FOC! UNE Loop + Port Combinations Non-Dispatch (Dispalch in} >= 10 Circuits Retail Residence and Business 36 8 8 6.96
[FOCI URE Loop + Port Combinations Non Dispateh (Swilch Based) < 10 Circults Retad Residence and Business 31628 54843 0.58 360664 10306 035 08 42.0474 YES
F UNE Loop + Port Combinations i Retai Residenca and Business

FOCI UNE Loop + Port Combinations Retail Residence snd Business 69528 67 78811 088 5936 88 11714 0.51 66 22.7924 YES
FOCI UNE Loop + Port Combinations Retai Residence end Business 3% 6 6 6.96

F UNE Other Design Dispatch < 1 Retail Design 1305.33 113 11.55 412 1 412 82 0.7533 YES
FOCIUNE Other Design Dispatch >= Retad Design 58 3 9.67 4377 [
FOCI U i Retail Design 373 68 549 6.4

FOC!I UNE Other Design Non-Dispatch >= 10 Ciccuits Reta? Design 39 5 78 295

F UNE Other Non-Design Dispatch < 10 Circuits Retad Residence snd Business 23123.67 4216 548 27.53 [ 4.59 175 0.2834 YES
FOCI UNE Other Non-Design Dispatch >= 10 Circuits Retail Residence and Business 110 14 7.88 10.81

FOCI UNE Other Non-Design Non-Dispatch < 10 Circuits Retad Residence and Business 69528.67 78811 0.88 34.85 15 232 1.66 -3.3547 NO
F UNE Other Non-Design Non-Dispatch >= 10 Circuits Retak Residence and Business 36 [ ] 6.96

FOCI UNE Switch Ports Dispatch < 10 Circuils Retail Residence and Business (POTS) 22891 4139 553 5.34 3 1.78 7.81 0.8314 YES
FOCI UNE Switch Ports Dispatch >= 10 Circuits Retail Residence and Business (POTS) 11.12

FOCI UNE Switch Ports Non-Dispatch < 10 Circuits Retail Residence and Business (POTS) 29 6 0.48 1.66 0.5863 YES
FOCI UNE Switch Ports Non-Dispalch >= 10 Circuits Retai Residence and Business (POTS) 10.61

FOCI UNE UCL Non-Design Dispalch < 10 Circu 5Dayx. 5 1 5 NO
FOCI UNE UCL Non-Design Dispatch >= 10 Circuits S Days

FOC! UNE UCL Non-Design Non-Dispatch < 10 Circuits S Days

FOCI UNE UCL Non-Design Non-Dispatch >= 10 Circuits S Days

FOCH UNE UDC/IDSL Dispatch < 10 Circuits Retail ISDN - BRI 132.31 12 11.03 10.89 0.2819 YES
FOCI UNE UDC/IDSL Dispatch >= 10 Circuits Retail ISDN - BRI

FOCI UNE UDC/IDSL. Non-Dispalch < 10 Circuits Retad ISON - BRI 17.67 18 0.98 0.79

FOCI UNE UDC/IDSL Non-Dispatch >= 10 Circuils Retsil ISDN - BRI
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[FOCI UNE xDSL Without Conditioning Non-Dispalch >= 10 Cirouits

Held Order interval

Held Order Intvi & Mean 2W Analog Loop Design < 10 Circuils

Held Order Intvi Loop Design_>= 10 Circuits

Held Order ntvi
Held Order intvi & Mean 2W Analog L.oop Non-Design >= 10 Circuits

Held Order intvi & Mean 2W Analog Loop w/INP - Design < 10 Circuits
Held Order Intvi & Mean 2W Analog Loop w/INP - Design >= 10 Circuils

Held Order Intvi & Mean 2W Analog Loop w/INP - Non-Design < 10 Circuits

Held Order Intvi & Mean 2W Analog Loop w/INP - Non-Design >= 10 Circuits

Held Order Intvl & Mean 2W An: Loop w/

Heid Order Intvi & Mean 2W An: L.oop wi - Design_>= 10 Circuits

Held Order intvl & Mean 2W Analog Loop w/ - Non-Design < 10 Circuits
Heid Order intvi & Mean 2W Analog Loop W/ - Non-Design >= 10 Circuits
Held Order intvl & Mean INP (Standalone) < 10 Circuils

3
3
3
P - Design < 10 Crrcuts
3
3
3

Held Order Intvi & Mean INP {Standalone) >= 10 Circuits

Held Order Intvi & Mean LNP {Standalone) < 10 Circuits

Held Order Intvi & Mean LNP (Standalone) >= 10 Circuits

Held Order intvi & Mean Local Interconnection Trunks

Heid Order Intvl & Mean Local Transport (Unbundied Interoffice Transport) < 10 Circui
Heid Order Intvi & Mean Local Transport (Unbundled Interoffice Transport) >= 10 Circt
Held Order Intvl & Mean Resale Business < 10 Circuits

Held Order Intvi & Mean Resale Business >= 10 Circuits

Held Order Intvl & Mean Resale Centrex < 10 Circuils

Held Order Intvl & Mean Resale Centrex >= 10 Circuits
Heid Order Intv & Mean Resale Design < 10 Circuits
Heid Order intvi & Mean Resale Design >= 10 Circuits

Heid Order intvi & Mean Resale ISDN_< 10 Circuits
Heild Order intvi & Mean Resale ISDN_>= 10 Circuits.
Held Order intvl & Mean Resale PBX_< 10 Circuits
Heid Order intvi & Mean Resale PBX >= 10 Circuits

Held Order Intvi & Mean Resale Residence < 10 Circuits

Held Order Intvi & Mean Resale Residence >= 10 Circuits

Held Order Intvi & Mean UNE Combos - Other < 10 Circuits
Held Order Intvi & Mean UNE Combos - Other >= 10 Circuits

Held Order Intvi & Mean UNE Digital Loop < DS1_< 10 Circuits

Held Order intvl & Mean UNE Digital Loop < DS1_>= 10 Circuits

Held Order Intvl & Mean UNE Digital Loop >= DS1_< 10 Circuils
Held Order Intvi & Mean UNE Digital Loop >= DS1 >= 10 Circuits
Held Order Intvt & Mean UNE ISDN < 10 Circuits

Held Order Intvi & Mean UNE ISDN _>= 10 Circuits

Held Order Intvi & Mean UNE Line Sharing < 10 Circuits
Heid Order Intvi i i
Held Order Intvi & Mean UNE Loop + Port Combinations < 10 Circuits
Heid Order Intvi & Mean UNE Loop + Port Combinations >= 10 Circuits
Heid Order Intvi & Mean UNE Other Design < 10 Circuits

Held Order Intvl & Mean UNE Other Design >= 10 Circuits

Heid Order Intvi & Mean UNE Other Non-Design < 10 Circuits

Held Order Intvi & Mean UNE Other Non-Design >= 10 Circuits

Held Order Intvi & Mean UNE Switch Ports < 10 Circuits

Held Order Intvi & Mean UNE Switch Ports >= 10 Circuits

Held Order Intvi & Mean UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits
Held Order Intvi & Mean UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuits

Hot Cut Timeliness

CCC - Hot Cuts Timeliness COORDINATED TIME SPECIFIC {SL1
CCC - Hot Cuts Timeliness COORDINATED, NON-TIME SPECIFIC (SL2'
CCC - Hot Cuts Timeliness COORDINATED, NON-TIME SPECIFIC, (SL1
CCC - Hot Cuts Timeliness COORDINATED, TIME SPECIFIC (SL2

'CCC - Hot Cuts Timeliness UNBUNDLED COPPER LOOP, COORDINATED, NON-TI{

Jeopardy Notice interval

% Jeopardy (Mech) 2W Analog Loop Design

% Jeopardy (Mech) 2W Analog L oop Non-Design
% Jeopardy (Mech) 2W Analog Loop w/INP - Design

% Jeopardy (Mech) 2W Analog Loop w/INP - Non-Design

% Jeopardy (Mech) 2W Analog Loopw/LNP -Design =~ ]
% Jeopardy {Mech) 2W Analog Loop WLNP - Non-Design

% Jeopardy (Mech} NP (Standalone)

% Jeopardy {Mech) Local Interconnection Trunks
% Jeopardy (Mech} Local Transport (Unbundled Interoffice Transport

% Jeopardy (Mech} Resale Business

% Jeopardy (Mech) Resale Centrex

04/08/2005

Provisioning

Baenchmark/

Analog
12 Days
12ays
12 Days
12 0ays
6Deys

8Days

6Days

8 Days

Retail Residence and Business Dispatch
Retadl Residence snd Business Dispatch
Reta Residence snd Business (POTS) Exciuding Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residence and Business Dispatch
Retall Residence and Business Dispatch
Retai Residance and Business (POTS) Excluding Switch -Besed Orders
Retail Residence and Business (POTS) Exchuding Swich -Based Orders
Retad Residence and Business Dispatch
Retai Residence and Business Dispatch
Retad Residonce and Business (POTS) Excluding Switch -Besed Orders
Retal Residence and Business (POTS) Exchuding Switch -Bssed Orders
Retal Residence and Business (POTS)
Retail Residence and Business (POTS)
Retakt Residence and Business (POTS)
Rtk Residence and Busineas (POTS)
Local Interconnection Trunks
Retai DS1/DS3 Interoffice
Retail DS1/DS3 bnteroffica
Reta Business
Retad Businass
Rotail Centrex
Retad Contrax
Retal Design
Retad Design
Retadt ISDN
Retai ISON
Retail PBX
Retail PBX
Retai Residence
Retad Residence
Retsd Residence, Business and Design Dispatch
Retad Residence, Business and Dasign Dispatch
Retai Digitat Loop < DS
Reteil Digital Loop < DS
Retai Digtat Loop >= DS1
Retad Digital Laop >= DS1
Retad ISDN - BRI
Retad ISDN - BRI
ADSL Provided to Retai
ADSL Provided ¥ Retai
Retaidl Residence end Business
Retai Residence and Business
Reta Design
Retail Design
Retad Residence and Business
Retaidl Residence and Business
Rotait Residence and Business (POTS)
Retai Residence and Business (POTS)
ADSL Provided ko Reted
ADSL Provided to Retai

95.00 % On Timw
$5.00 % On Teme
95.00 % On Time
95.00 % On Time.
95.00 % On Time

Retai Residence and Business Dispatch
Retad Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business Dispaich
Retad Residence and Business (POTS) Excluding Switch -Based Orders
Rotail Residence snd Business Dispaich
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Local Interconnection Trunks
Retad DS1/DS3 interoffice
Retail Business.
Reotad Cantrex

BST BST BST CLEC CLEC CLEC Standard Standard
Numaerator. Volume Measure Deviation Error Zscore Equity

73.98 15 4.83 YES
4.12 1 412 YES

1795 39 46.03 83.6445

1795 39 46.03 83.6445

1795 38 46.03 83.6445

1795 39 46.03 83.6445

1795 39 46.03 83.6445

1795 39 46.03 83.6445

1795 39 46.03 83.6445

1785 39 46.03 83.6445

29 1 29 [1]

185 4 46.25 79.3951

27 3 9 5.1962

1610 35 48 138 4 3475 85225 44,9818 0.2501 YES

1822 42 4338 81.1106

128 10 128 17.3833

128 10 12.8 17.3833

1785 38 46.03 106 6 17.67 838445 36.6805 07731 YES

27 3 9 51962

1795 39 46.03 83.6445

1795 39 48.03 83.6445

128 10 12,8 17.3833

400 5221 .66°

3% 90952 44 0 E] 0.00%

400 5221 .66

396 90852 44

400 5221 66

396 90952 0.44

398 90952 0.44¢

396 90952 0.44¢ 0 574 0.00%

118 3 51.08%

126 7765 1.62% 2 9 2.20%

7 280 2.50%
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Benchmark/ esrt BsT BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Moasure Numerator Volume Moasure Deviation Error Zscore Equity
| % Jeopardy (Mech) Resale Design Retal Design 40 308 13.07%
| % Jeopardy (Mech) Resale ISDN Retai ISON 8 89 .99%
|% Jeopardy (Mech) Resale PBX Retad PEX 1 42 .38%
| % _Jeopardy (Mech) Resale Residence Retai Residence 275 83539 .33 17 1936 0.88% YES
| % Jeopardy (Mech} UNE Oo_SUOw Other. Retail Residence. Business and Deaign Dispatch 440 5444 .08 1 88.75% NO
E Retai Digia! Loop < DS1 290 7318 96! 2 9.09% YES
Jeopardy (Mech) UNE Digital Loop >= DS1 Retsil Digial Loop >= DS1 27 147 18.37% 13 88.42% NO
1% Jeopardy (Mech) UNE ISDN Retad ISON - BRI 3 a5 6.67" 2 9 2222% YES
Jeopardy (Mech) UNE Line Sharing ADSL Provided to Reted 286 7231 3.96 1 57 1.75% YES
E Retsl Residance and Business 401 91304 0.44 [ 17021 0.3%% YES
E Retad Dasign 40 306 13.07% b ]
E Retat Residance and Business 401 91304 . 44% [1] 19 0.00% YES
Retai Residence and Business (POTS) 396 90852 .44% 0 7 0.00% YES
g ADSL Provided 1o Retail 286 7231 6% 0 13 0.00% YES
Disgnastic
E Diagrostic
Diagnostic
Diagnostic
” i Diagnostic
|% Jeopardy (Non Mech} 2W Analog Loop w/LNP - Non-Design Dimgnostic
1% Jeol Non Mech) INP {Standalone Diagnostic
E Diagnostic 41 .00% Diagnostic
[ Disgnastic 13 009 Diagnostic
E Diagrostic 1 009 Diagnostic
| % Jeopardy {Non Mech) Resale Business Diegnostic [] 0.00¢ Diagnostic
|% Jeopardy (Non Mech) Resale Centrex Diagnostic
|% Jeopardy (Non Mech) Resale Design Dimgnoatic
1% Jeopardy (Non Mech) Resale ISDN Diagnostic
| % Jeopardy (Non Mech) Resale PBX Diagrostic
Jeopardy (Non Mech) Resale Residence Diegnostic [ 3 0.00% Diagnostic
|% Jeopardy (Non Mech} UNE Combos - Other Disgrastic 7 g 77.78% Diagnostic
| % Jeopardy (Non Mech) UNE Digital Loop < DS1 Disgnostic 0 5 0.00% Diagnostic
| % Jeopardy (Non Mech) UNE Digital Loop >= DS1 Disgnastic 5 24 62.50% Diagnostic
% Jeopardy (Non Mech) UNE ISDN Diagnostic 0.00% Diagnostic
|% Jeopardy (Non Mech) UNE Line Sharing Diagnostic 4 .00% Diagnostic
{% Jeopardy (Non Mech) UNE Loop + Port Combinations Diagriastic 147 4.08% Diagnostic
| % Jeopardy (Non Mech) UNE Other Design Diagnostic 0.00% Diagnostic
Jeopardy {Non Mech) UNE Other Non-Design Disgnostic 14.29% Diagnostic
|% Jeopardy (Non Mech) UNE Switch Ports Diagnostic 0.00% Diagnostic
E Disgnestic 0.00% Diagnostic
95.00%
E 25.00%
95.00%
95.00%
E 95.00%
85.00%
E 95.00%
Jeopardy within 48 Hours (Mech) LNP (Standalone) 95.00%
% Jeopardy within 48 Hours (Mech) Local Interconnection Trunks 95.00%
D 95.00%
E 95.00% 1 1 100.00% YES
E 95.00%
95.00%
[ 95.00%
% Jeopardy within 48 Hours (Mech) Resale PBX 95.00%
1% Jeopardy within 48 Hours (Mech) Resale Residence 95.00% 11 11 00.00% YES
B 95.00% 1 n 00.00% YES
E 85.00% 2 2 00.00% YES
E 95.00% 13 13 00.009 YES
E 95.00% 2 2 00.009 YES
E 95.00% 1 1 00.009 YES
E 95.00% 57 52 98.06% YES
95.00%
E 95.00%
E 85.00%
E 95.00%
E Diagnostic
E Dingnostic
E Disgnostic
Diagnastic
E Disgnostic
E Diagnostic
Diagnostic
E Oiagnostic
E Diagnastic
g Diagnastic
Disgnastic
E Disgnostic
|%_Jeopardy within 48 Hours (Non Mech) Resale Design Diagnostic
| % Jeopardy within 48 Hours (Non Mech) Resale ISDN Diagnostic
Jeopardy within 48 Hours {Non Mech) Resale PBX Diagnoatic
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% Jeopardy within 48 Hours (Non Mech) Resale Residence

Jeopardy Interval {(Mech) Resale tSON
Jeopardy Interval {(Mech) Resale PBX
Jeopardy Interval (Mech) Resale Residence
oommaK Interval {Mech) UNE Oc:gm Other

Loop w/INP - Design
Loop w/INP - Non-Design
Loop W/LNP - Design
Loop w/LNP - Non-Design
Interval {Non Mech) INP (Standalone)
Interval {Non Mech) LNP (Standalone)
Interval {Non Mech) Local Interconnection Trunks
..wo ardy Interval (Non Mech) Local Trans)

Unbundied Inferoffice Transport

eopardy Interval (Non Mech) Resale Business

oomnk Interval (Non Mech) Resale Centrex

eopardy Interval (Non Mech) Resale ISDN

.Eomﬁk interval (Non Mech) Resale PBX
Non Mech) Resale Residence

Jeopardy Intervat (Non Mech) UNE Combos - Other

Jeopardy Interval (Non Mech) UNE Switch Ports

Jeopardy Interval (Non Mech) UNE xDSL (HOSL. ADSL. and UCL)

fres the 10-Digit Trigger Prior (o the LNP Order
LNP Disconnect Timeliness Non Trigger
LLNP Average D Timeliness Interval & Di
LNP Percent Out of Service - SMS

LNP Percent Out of Service Less Than 60 Minutes LNP ]

Timeliness Interval Distributid

Order Completion interval

OCI 2W Analog Loop Design Dispaltch < 10 Circuits

OC! 2W Analog L.oop Design Dispalch >= 10 Circuits

OCi 2W Analog Loop Design Non-Dispaich < 10 Circuits
OCI 2W An: Loop Design Non-Dispatch >= 10 Circuits
OC! 2W Analog Loop Non-Design Dispaich < 10 Circuits
(OC1 2W Analog Loop Non-Design Dispatch >= 10 Circuits
OC! 2W Analog Loop i

[OCi 2W Analog Loop

04/08/2005

Provisioning

Benchmark/
Analog

gsas:ss::as:s:s:s:g::ssssss

HH

Dingnestic

il

Diagnoatic
Diagrostic

Disgnostic
Dingnostic
Disgnestic

Disgnostic
Diagnosts

Disgrostic
Diagnostic
Dimgnostic
Dingnestic
Dingnostic
Diagnostic
Dingnostic
Disgrostic
Disgnostic
Disgnaatic

96.50%

95.00%

96.50%

Retat Residence and Business (POTS) + One Day

Retai Residence and Business (POTS) + One Day

Retail Residance and Business (POTS) + One Day

Retail Residance and Business (POTS) + One Day
Retai Reaidence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Switch -Bazed Orders
Retad Residence and Business (POTS) Exchuding Switch -Based Orders

BST BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Moasure Numerator. Volume Measure Deviation Error Zscore Equil
1 0.00% Diagnostic
9 77.78% Diagnostic
17 86.24% Diagnostic
6 50.00% Diagnostic
1 171.83 YES
e
2159.12 11 196.28 YES
3461.28 1 314.66 YES
. 2 34227 YES
3005.55 13 2312 YES
2 34227 YES
1 51.75 YES
9161.82 52 176.18 YES
1 [1] Diagnostic
2363.27 [ 262.59 Diagnostic
2944 25 17 173.18 Diagnostic
[] 51.39 Diagnostic
I Ein R vEs
mm i T —e—
[ mmco T |00 vEs
27030 4139 .53
121 13 31
147805 33 78557 88
27 2 35
22891 4139 .53 11 3 3.67 YES
108 13 31
37681.87 23881 58 17 5 34 YES
25 2 25
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ele] Analog Loop w/INP - Design Dispatch < 10 Circuits

ocC Analog Loop W/INP - Design Dispalch >= 10 Circuits

OCI 2W Analog Loop w/INP - Desian Non-Dispatch < 10 Circufts

oc Analog Loop w/INP - {
Qc Analog Loop w/INP -}

[ale] Analog Loop w/INP . |

[ale] Analog Loop w/INP -

OCI Analog Loop WANP -

il

QCI 2W Analog Loop w/LNP - Design Dispatch < 10 Circuits

OC! 2W Analog Loop W/LNP - Design Dispalch >= 10 Circuits

OCI 2W Analog Loop w/LNP - Design Non-Dispatch < 10 Circuits

ul
On§>§.oom§_.u|.umm.:ng,ﬁ,n:vn_ontns_m
QC Analog Loop w/LNP - Non-Design Dispatch < 10 Circuits

OCI 2W Analog Loop wiL!

OCI 2W Analog Loop w/LNP - Non-Design Dispatch >= 10 Circuits

[OCI 2W Analog Loop will

Nor+Design Non-Dispalch (Dispatch in) < 10 Circuits §

P - Non-Design Non-Dispatch {Dispatch tn) >= 10 Circuit
Dispatch < 10 Circuits

OCI INP (Standalone) Dispaich >= 10 Circuits

OCI INP {Standalone) Non-Dispatch < 10 Circuits

'OC!| INP (Standalone) Non-Dispatch >= 10 Circuits

OCI LNP (Standalone) Dispatch < 10 Circuits

ocC ” P (Standalone) Dispalch >= 10 Circuits
LNP (Standalone) Non-Dispatch < 10 Circuits

OCI LNP (Standalone) Non-Dispatch >= 10 Circuits
QCI Local lnterconnection Trunks

Unbundied Interoffice Trans

Dispatch < 10 Circuits
Dispatch >= 10 Circuits

Non-Dispatch < 10 Circuits
Non-Dispalch >= 10 Circuits

Resale Business Dispatch >= 10 Circuits

Resale Busioess Non-Dispatch < 10 Circuits

oC
o
joc
OCi Resale Business Dispatch < 10 Circuils
[oC
oC
Joc

Resale Business Non-Dispatch >= 10 Circuits
OCi Resale Centrex Dispatch < 10 Circuits

OCi Resale Centrex Dispatch >= 10 Circuits

|OC| Resale Centrex Non-Dispatch < 10 Circuits

Resale Centrex Non-Dispatch >= 10 Circuits

Resale Design Dispatch < 10 Circuits

Resale Design Dispatch >= 10 Circuits

Resale Design Non-Dispatch < 10 Circuits

Resate Design Non-Dispatch >= 10 Circuits
Resale |SDN Dispatch < 10 Circuits

Resale [SDN Dispatch >= 10 Cireuits

Resale ISON Non-Dispalch < 10 Circuits

Resale ISDN Non-Dispatch >= 10 Circuits

Resale PBX Dispatch < 10 Circuits

Resale PBX Dispaltch >= 10 Circuits

Resale PBX Non-Dispatch < 10 Circuits

Resale PBX Non-Dispatch >= 10 Circuits

Resale Residence Dispatch < 10 Circuits

Resale Residence Dispatch >= 10 Circuits

Resale Residence Non-Dispatch < 10 Circuits
Resale Residence Non-Dispatch >= 10 Circuits

UNE Combos - Other Dispatch < 10 Circuits

E Combos - Other Dispatch >= 10 Circuits
E Combos - Other Non-Dispatch (Dispatch In) < 10 Circuits
NE Combos - Other Non-Dispatch (Dispatch In) >= 10 Circuits

Dispatch >= 10 Circuits

Dispatch < 10 Circuits

Non-Dispatch < 10 Circuits
Non-Dispatch >= 10 Circuits
Dispatch < 10 Circuits

Dispatch >= 10 Cireuits
Non-Dispatch < 10 Circuits
Non-Dispatch >= 10 Circuits

E_ISON Dispatch < 10 Circuits

NE ISDN Dispatch >= 10 Circuits

clelcic|e

NE ISDN Non-Dispatch < 10 Circuits

E ISDN Non-Dispatch >= 10 Circuits

| UNE Line Sharing Dispatch < 10 Circuits
UNE Line Sharing Dispalch >= 10 Circuits
| UNE Line Sharing Non-Dispatch < 10 Circuits
[OCI UNE Line Sharing Non-Dispatch >= 10 Circuits

04/08/2005

Provisioning

Benchmark/
Analog
Retail Residence and Business (POTS) + One Day
fetal Residence and Business (POTS) + One Day
Retall Residence and Business (POTS) + One Day
Retadl Residence end Business (POTS) + One Day
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Susiress (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residance and Businass (POTS) Excluding Swich -Besed Orders
Retai Residence and Business (POTS} + One Day
Retad Residence and Business (POTS) + One Day
Retsi Residence and Business (FOTS} + One Day
Retail Residence and Business (POTS) + One Day
Retail Residence and Business (POTS) Excluding Swilch -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residence and Business (POTS) Excluding Switch -Based Orders
Retad Rasidance snd Business (POTS) Exchuding Switch -Based Orders
Retad Residence and Business (POTS)
Retail Residence and Business (POTS)
Retsd Rasidence and Business (POTS)
Ratall Residence and Butiness (POTS)
Retad Residence and Business (POTS)
Retail Regidence and Business (POTS)
Retai Residence and Business (POTS)
Ratad Reskience and Business (POTS)
Locat Interconnaction Trunks
Retail DS1/DS3 interofice
Retad DS1/DS3 indsroffice
Retail DS1/DS3 interoffice
Retai DSY/DS3 Inferoffice
Retai Business
Retai Business
Retai Business
Retad Business
Retak Contrax
Retad Centrex
Retai Contrex
Retail Contrex
Retait Design
Retail Design
Retai Design
Retail Design
Retai ISON
Retai ISON
Retai ISON
Retai ISON
Retail PBX
Retail PBX
Retai PBX
Retad PEX
Rotail Residence
Retal Residence
Rotal Residence
Retal Residence

Retai Residence, Business and Design Dispstch (inchuding Dispsich Out and Dispatch in)
Retail Residence, Business and Design Dispetch (Inchuding Dispatch Out and Dispaich in)
Ratail Residence, Business and Design Dispatch (Including Dispaich Out and Dispatch in)
Retai Residence, Business and Design Dispetch (Inchuding Dispaich Owt and Dispatch In)

Retail Digits! Loop < DS1
Retai Digital Loop < DS1
Retal Dighal Loop < DS1
Retai Digitel Loop < DS1
Retad Dighsl Loop >= DST
Retail Digita! Loop >= DSt
Retad Digitel Loop >= DS1
Retad Digha! Loop >= DS1
30 % within 5 Days
70 % wittin 8 Days
30 % within 5 Days
70 % within 8 Days
30 % within 5 Days
70 % within 8 Days
30 % within 5 Days
70 % within 8 Days
Retail ISON - BRI
Retal ISON - BRI
Retad ISDN - BRI
Retad ISDN - BRI
ADSL Provided to Retai
ADSL Provided to Retail
ADSL Provided to Retai
ADSL Provided to Retai

BST BST BST CLEC CLEC CLEC Standard
Numerator. Volume Measure Numerator Volume Measure Deviation
27030 4139 8.53 781
121 13 .31 11.12
147805.33 78557 .88 166
27 2 35 10.61
22891 4139 .53 7.81
108 13 .31 11.12
37681.67 23881 .58 28
25 2 25 10.61
27030 4139 8.53 7.81
121 13 .31 11.12
147805.33 78557 88
27 2 3.5
22891 4139 .53
108 13 KX
37681.67 23881 .58
25 2 2.5
22891 4139 .53
108 13 .31
69248.33 78557 .88
25 2 2.5
22891 4139 .53
108 13 .31
69248.33 78557 .88 483 614 079
25 2 2.5
126 10 28 85 9 944
2639 181 13.82 28 1 28
8 1 8
5155.67 1250 412 31 7 443
102 12 85
7434.67 8076 1.22 32 74 0.43
36 [ 8
24867 5] 312
7 2 35
168 183 092
1305.33 113 11.55
58 6 967
373 68 549
39 5 7.
321 25 12.84
93.33 7 2.52
9 3 3
2 1 2
14 1 14
23 35 0.66
5 2 25
17968 2966 6.06 854 148 6.45
8 2 4 4 1 4
62084 72735 0.85 915 1667 Q.55
24429 4328 564 82 7 8.86
168 20 84
38200.67 23998 .58 29 3 9.67
50 8 .25
8519 2476 .44 185 23 8.04
130 1 .19
9618 4792 .01
38 4 (]
483.33 a4 10.98 138 22 6.32
308 [ 467 4 1 4
[] 3 3
[i] 7 0.00%
3 7 42.86%
1] 3 0.00%
[ 3 0.00%
321 25 12.84 132 12 i1
8333 37 2.52
9 3 3
8189 2445 335 5 2 25
108 29 372
9573.67 4762 2.01 125 52 2.4

Provisioning

Standard

2Zscore
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BellSouth Monthly State Summary
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OCI UNE Line
OCTUNE Line
OCIUNE Line S

Dispatch < 10 Circuits
Dispatch >= 10 Circuils
Non-Dispatch < 10 Circuits
Non-Dispatch >= 10 Circuits

OC!H UNE Loop + Port Combinations Dispatch < 10 Circuits
OCI UNE Loop + Port Combinations Dispatch >= 10 Circuits
JOCI UNE Loop + Port Combinations Non-Dispatch (Dispalch In} < 10 Circuits
OCI UNE Loop + Port Combinations Non-Dispatch (Dispaich in) >= 10 Circuits
OC! UNE Loop + Port Combinations Non-Dispalch (Switch Based) < 10 Circuits
QCI UNE Loop + Port Combinations Non-Dispalch {Switch Based) >= 10 Circuits
OC! UNE Loop + Port Combinations Non-Dispatch < 10 Circuils
OCI UNE Loop + Port Combinations Non-Dispatch >= 10 Circuits
OCI UNE Other Design Dispatch < 10 Circuits

OCI UNE Other Design Di:
OCI UNE Other Design Non-Dispatch < 10 Circuits
OCI UNE Other Design Non-Dispatch >= 10 Circuils
OCI UNE Other Non-Design Dispatch < 10 Circuits
[OCI UNE Other Non-Design Dispatch >= 10 Circuits
OC! UNE Other Non-Design Non-Dispatch < 10 Cireuits
OCI UNE Other Non-Design Non-Dispalch >= 10 Circuits
OC1 UNE Switch Ports Dispatch < 10 Circuits

OCI UNE Switch Ports Dispatch >= 10 Circuits
OC! UNE Switch Ports Non-Dispatch < 10 Circuits

ich >= 10 Circuits

OCI UNE xDSL With Conditioning Non-Dispatch >= 10 Circuits
OCI UNE xDSL Without Conditioning Dispatch < 10 Circuils

‘ative Testing - xDSL UCL
Peorcent Missed installation

ppmis 2W Analog Loop Design Dispatch >= 10 Crrcuits

lion Appmis 2W Analog Loop Design Non-Dispatch < 10 Circuils
ion Appmts 2W Analog Loop Design Non-Dispatch >= 10 Circuils
ion Appmits 2W Analog Loop Non-Design Dispalch < 10 Circuits
Missed Instaliation Appmts 2W Analog tLoop Non-Design Dispatch >= 10 Circuils
Missed Installation Appmts 2W Analog Loop Non-Design Non-Dispatch {Dispatch Iny

Missed Instalfation Appmits 2W A
Missed instaliation Appmts 2W Ana 00p wANP - Design Dispatch >= 10 Circuits
Missed Installation Apprmts 2W Analog Loop wiNP - Design Non-Dispatch < 10 Circ
Missed Installation Appmts 2W Analog Loop wiNP - Design Non-Dispatch >= 10 Cirl
Missed Instaltation Appmts 2W Analog L.oop wNP - Non-Design Dispatch < 10 Circi
Missed Installation Appmts 2W Analog Loop wiNP - Non-Design Dispatch >= 10 Cir
Missed Instalation Appmts 2W Analog Loop wNF - Non-Design Non-Dispatch (Disq
Missed Instafiation Apprmts 2W Analog Loop wiNP - Non-Design Non-Dispatch (Dis]
Missed Instalation Appmts 2W Analog Loop w/LNP - Design Dispatch < 10 Circuits
Missed Installation Appmts 2W Analog Loop W/.INP _ Design Dispatch >= 10 Circuitd
Missed instalation Appmts 2W Analog Loop w/LNP - Design Non-Dispatch < 10
Missed Instaflation Appmts 2W Analog Loop w/LNP - Design Non-Dispatch >= 10 Ci
Missed Installation Appmts 2W Analog Loop wiLNP - Non-Design Dispatch < 10 Gird
Missed Installation Appmts 2W Analog Loop wiLNP - Non-Design Dispatch >= 10 Ci
Missed instakation Appmts 2W Analog Loop w/LNP - Non-Design Non-Dispatch (Dig
Missed Instaftation Appmts 2W Analog Loop wiLNP - Non-Design Non_Dispatch (Ois
i its INP (Standalone) Dispatch < 10 Circuils
INP (Standalone) Dispatch >= 10 Circuits
INP (Standalone) Non-Dispatch < 10 Circuils
NP (Standatone) Non-Dispatch >= 10 Circuits
ts LNP (Standalone) Dispatch < 10 Circuits.
Missed installation Appmts LNP {Standalone) Dispatch >= 10 Circu

Appmts Local Interconnection Trunks Non-Dispalch
% Missed Installation Appmts Local Transport (Unbundiled Interoffice Transport) Dispatd

04/08/2005

Provisioning

Banchmark/
Analog
ADSL Provided to Retal
ADSL Provided to Retad
ADSL Provided ta Retal
ADSL Provided to Retai
Retad Residence end Business
Retai Residence and Business
Retail Residence and Business
Retail Rusidence and Business
Retad Residence and Business
Reta# Residence snd Business
Retai Residence and Business
Retai Residence and Business
Retai Design
Retad Design
Retail Dasign
Retad Design
Retail Residence and Susiness
Retail Residence and Business
Reted Residence and Business
Retail Residence and Business
Retad Residence end Business (POTS)
Reta# Residence and Business (POTS}
Retai Residence and Business (POTS)
Rotail Residence and Business (POTS)
50ays
S Deys
5Days
5 Days
Retail ISDN - BRI
Reted ISDN - BRI
Retail ISON - BRI
Retad ISON - BRI
12 Days
12 Days
12 Days
12 Days
6Days
6 Days
& Days
6Days

95%
5%
95%

Retai Residence and Business Dispatch

Retad Residence and Business Dispatch

Retal Residence and Business Dispatch

Retsd Residence and Business Dispaich
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Retidence and Business (POTS) Exchuding Switch -Based Orders
Reta? Residence and Business (POTS) Exclucding Swikch -Based Orders
Retai Reaidence and Business (POTS) Exchuding Switch -Besed Orders

Retail Residence and Business Dispatch

Retad Residance and Business Ompatch

Retai Residence snd Business Dispaich

Retail Reaidence and Business Dispatch
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retsi Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residence snd Business (POTS) Exchuding Switch -Besed Orders
Retad Reaidence snd Business (POTS) Exchiding Swich -Besed Orders

Retail Residence and Business Dispatch

Retsil Residence and Business Dispaich

Retail Residence and Business Dispatch

Rotai Residence and Business Dispatch
Retad Residence and Business (POTS) Exchiding Switch -Besed Orders
Ratail Residence and Business (POTS) Exchuding Switch -Bated Orders
Retail Residence and Business (POTS) Exciuding Switch -Based Orders
Retad Residenice and Business (POTS) Excluding Switch Based Orders

Retail Resiclence and Business (POTS}

Retad Residence and Business (POTS)

Retad Residence and Business (POTS)

Retal Residence and Business (POTS)

Retail Rasidence and Business (POTS)

Retad Residence and Business (POTS}

Retail Residence and Business (POTS)

Retai Residence and Business (POTS)

Local Interconnection Trunks
Locat interconnection Trunks
Retad DS1/DS3 interoffice

BST BST BsT CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure Deviation
8189 2448 335 22 5 44 444
108 29 372 4.75
9573.67 4762 2.01 32 15 2.186 1.69
2312367 4216 548 2827 576 4.56 7.75
110 14 7.88 10.81
37900.67 23968 1.58 2311 1408 164 28
36 ] [ 6.96
31628 54843 058 3443 10306 033 05
89528.67 78811 0.88 5755 11714 0.49 .66
38 8 [ .96
1305.33 113 11.55 4 1 4 .82
58 [ 967 427
373 68 549 6.4
39 3 78 285
23123.67 4218 548 27 ] 45 7.75
110 14 7.86 10.81
89528.67 78811 0.88 32 15 2.16 66
36 6 [ .96
22891 4138 553 S 3 178 .81
108 13 8.31 1112
69248.33 78557 0.88 2 8 0.33 1.86
25 2 12.5 1061
5 1 5
231 19 12.16 132 12 11 10.89
17.67 18 0.98 0.79
72 15 48
4 1 4
15 1 15
1
1
509 5156 87"
1 9 26
509 5156 .87
1 9 .26
509 5070 10.04% 0 4
1 18 56
4 31293 01 [1] 5
0 2 .00%
509 5156 87
1 19 26'
509 5156 87
1 19 ¥
509 5070 10.04%
1 18 56
4 31293 .01
[ 2 00
509 5156 .87
1 19 .26
509 5156 87"
1 19 26
509 5070 .04%
1 18 .56
4 31283 01
[1] 2 .00%
500 5070 4%
1 18 .56
4 86002 009
1] 2 .00
509 5070 0.04%
1 18 56
4 86002 00" 0 819
0 2 00
15 13.33% ] 12
4 0.00% [ 1
220 2.73% [ 1

Provisioning

Standard
Error

Zscare Equity
-0.5296 YES
-0.3317 YES
26859 YES
-0.786 YES
44 9859 YES
23.7358 YES
0.7654 YES
03111 YES
-2.9646 NO
0.8319 YES
0.8072 YES
YES
0.2884 YES
YES
YES

YES
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Missed Installation
Missed Installation
Missed Installation
Missed Installation A|

% Missed Installation
% Missed Installation

04/08/2005

ts Local Transport {Unbundled Interoffice Transport) Dis)

ts Local Transport (Unbundied Interoffice Transport) Non-

ts Resale Business Dispatch < 10 Circuits

ts Resale Business Dispatch >= 10 Circuits

ts Resale Business Non-Dispatch < 10 Circuits
s Resale Business Non Dispatch >= 10 Circuits

Provisioning

Benchmark/
Analog
Retad DS1/DS3 interoffics
Retad DS1/DS3 interofrica
Retai DS1/DS3 interoffice
Retsd Business
Retsd Susiness
Retal Business
Retel Business
Retai Contrex
Retail Centrex
Retall Cantrox
Retail Centrex
Retail Design
Retail Design
Retai Design
Retait Dasign
Retad 1SON
Retal ISON
Retai ISON
Retait 1SDN
Retail PEX
Retal PRX
Retsd PBX
Rotal PBX
Retai Residence
Reta# Residence
Retad Residence
Retad Residence
Retall Residance, Businest and Dasigh Dispatch (Inchuding Dispaich Out snd Dispetch IN)
Retail Residence. Business and Design Dispatch (nciuding Dispatch Out and Dispetch iN)

il Retal Residence, Business and Design Dispaich (including Dispaich Out snd Dispetch IN)

Retail Residence, Business and Design Dispatch (inchuding Dispatch Out and Dispatch IN}
‘Retadl Digial Loop < DS1
Retail Digital Loop < DS1
Retail Digital Loop < DS1
Retai Digital Loop < DS1
Retail Digital Loop >z DS1
Retad Digitsl Loop >= DS
Retail Digital Loop >= DS1
Retsdl Oigital Loop >= DST

Retsd DS1/DS3
Retad DS1/DS3
Retsd DS1/DS3
Retad DS1053
Retad ISON - BRI
Retad ISON - BRI
Rotad ISON - BRI
Retat ISDN - BRI
ADSL Provided to Retad
ADSL Provided to Retad
ADSL Provided to Retad
ADSL Provided to Retai
ADSL Provided to Retad
ADSL Provided to Retai
ADSL Provided to Retail
ADSL Provided to Retsi
Retail Residence and Business
Retad Residence and Business
Retad Residance snd Business
Retail Residence and Business
Retad Residence and Business
Retad Residence and Business
Retad Residence and Business
Retaid Residence and Business
Retal Design
Rotad Dosign
Retail Design
Rotal Design
Retad Residance and Business
Retad Residence and Business
Retail Residence and Susiness
Retad Residence and Business
Retai Residence and Business (POTS)
Retoi Residence and Business (POTS)
Retai Residence and Business (POTS)
Retsd Rusidence snd Busiwss (POTS)
Retaid ISON - BRI
Retail ISON - BRI
Retad ISON - BRI
Retad ISON - BRI
ADSL Provide to Retai
ADSL Provided to Retad

CLEC Standard Standard
Deviation

BST BST BST CLEC CLEC
Numerator Volume Measure Numerator Volume
1] 1 0.00%
b—
39 1518 .57 3 13
16 .00
6220 .03 [] 88
7 ,00%
(X .00%
2 .00%
188 00°
168 5.36
14 0.007
84 189
9 007
42 38
1 0.00%
42 .00%
5 .00%
2 .00%
1 .00%
38 .00%
3 . 00%
470 3638 12.92% 24 168
3 33.33% [1] 1
80046 0.00% 1 1785
518 5324 2] 21
33
31428 [s] 3
13
101 2537 [5] 27
»
4831
4
64 [*] 38
1
77 [}] 1
5
220 1] 21
7] 1 1] 3
1 25 4.00% [*] 12
0 19 0.00%
98 2435 3.83% a 2
3 29 10.39%
5 4800 0.10% [}] 59
98 2495 3.83% 1 7
3 29 10.34%
5 4800 0.10% 0 17
509 5156 .87 60 754
1 19 26"
4 31388 .01 5 5841
0 7 00
Q 54878 .00% 4] 10590
4 86266 009 5 16431
5] 7 .00%
(] 168 . 36 0 1
] 14 .009
1 [ 199
[ 9 .00%
509 5158 .87 1 8
1 18 28
4 86266 0.00° 0 17
[]] 7 0.00'
509 5070 10.04% []] 4
1 18 56
4 86002 2] ] [
[}] 2 00
1 25 .00 o 12
[]] 19 0.00%
98 2495 3.93% ] 21
3 29 10.34%

Provisioning
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BellSouth Monthly State Summary Provisioning

Kentucky, February 2005
Benchmark/ BsT 8ST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Deviation
% Missed [nstallation ADSL Provided 1o Retad [ 5 1 4800 | 0.10% | 0 1 1
s UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch >= 1 ADSL Provided 1o Retal 1 1 1 1 |
Percent Provisioning Troubles
[% Prov. Trouble w/i 30 Days 2W Analog Loop Design Dispalch < 10 Circuits Retait Residence and Business Dispeich 819 5532 11.19%
Prov. Trouble w/i 30 Days 2W Analog Loop Design Dispatch >= 10 Circuits Retai Residence and Business Dispatch 28 7.14%
Prov. Trouble w/i 30 Days 2W Analog Loop Design Non-Dispatch < 10 Circuits Relad Residence and Business Dispetch 619 8532 11.19%
[% Prov.Trouble w/i 30 Days 2W Analog Loop Design Non-Dispalch >= 10 Circuits Retail Residence and Businesa Dispatch 28 7.14%
Prov. Trouble w/i 30 Days 2W Analog Loop Non-Design Dispatch < 10 Circuits Retail Regidence and Business (POTS) Exchuding Swikch -Based Orders 611 5409 11.30% 0 3
[% Prov. Trouble wii 30 Days 2ZW Analog Loop Non-Design Dispatch >= 10 Circuits Retai Residence end Business (POTS) Excluding Switch -Based Ordes 21 9.52"
[% Prov. Trouble wi 30 Days 2W Analog Loop Non-Design Non-Dispatch (Dispatch n Retail Residence and Business (POTS) Exchuding Swikch -Based Ordars 1841 31729 5.80% 0 7
[% Prov. Trouble wii 30 Days 2W Analog Loop Non-Design Non-Dispatch {Dispatch In: Retad Residence and Buinets (POTS} Exchuding Switch -Based Orders Q 2 0.009
% | NP - Design Dispatch < 10 Circuit; Fetell Rasidence snd Business Dispeich 619 5532 11.19%
| % Prov. Trouble w/i 30 Da; P - Design Dispatch >= 10 Circuits Retai Residence and Business Dispeich 28 7.14%
| % Prov. Trouble w/ 30 Day P ign Non-Dispatch < 10 Circy Retail Residence and Business Dispetch 619 5632 11.19%
[% Prov. Trouble wit 30 Day P ign Nen-Dispatch >= 10 Cir Retal Residence and Business Dispeich 28 7.14%
| % Prov. Trouble w/ 30 D: P - Non-Design Dispatch < 10 Circi Retsi Residence and Business (POTS) Excluding Switch -Basad Orders 611 5409 11.30%
% Prov. Trouble wh 30 Days 2W Analog Loap wANP - Non-Design Dispatch >= 10 Cir Retal Residencs end Businesa (POTS) Excluding Switch -Based Orders 21 9.52
|% Prov. Trouble wh 30 D P - Non-Design Non-Dispatch {Dis; Retal Residence and Business (POTS) Exciuding Switch -Based Orders 1841 31729 5.809
1% Prov. Trouble wi 30 D: P - Non-Design Non-Dispatch {Dis; Retsd Rosidence snd Butiness (POTS) Exciuding Switch -Based Orders 2 0.00
Prov. Trouble w/i 30 Days 2W An: Loop w/LNP - Design Dispatch < 10 Circui: Reteil Residence and Business Dispaich 619 5632 11.19%
B P - Design Dispatch >= 10 Circuits Retai Residence and Business Dispaich 28 7.14%
E P - Design Non-Dispatch < 10 Circ Retail Residence end Business Dispaich 619 5532 11.19%
E P n Non-Dispatch >= 10 Cir Ratai Residence snd Business Dispatch 28 7.14%
kK P - Non-Design Dispatch < 10 Circs Retail Residence and Business (POTS) Exciuding Switch -Based Ordecs 611 5409 11.30%
E P . Non-Design Dispatch >= 10 Gir Retal Residence and Business (POTS) Excuding Swich -Based Orders 21 9.52"
E P - Non-Design Non-Dispatch (Disy Ratal Regidence and Business (POTS) Excluding Switch -Based Orders 1841 31729 5 80° 1 1
E P - Non-Design Non-Dispatch (Dis| Retail Residence and Business (POTS) Exciuding Switch -Based Orders 0 2 ©0.00%
ispatch < 10 Circuits Retad Residence and Business (POTS) 811 5400 11.30%
% | Retad Residence snd Business (POTS) 21 9.52%
[% | Retai Residence snd Business (POTS) 4304 89506 4.33%
[% | Retad Residence nd Business (POTS) 0 2 0.00%
% | Retsd Residence and Business (POTS) 611 5408 11.30%
1% | Retail Residenca end Business (POTS) 2 21 .52%
%1 Retsi Residonce and Business (POTS) 4304 99506 4.33% [1] 800
% | Retai Residence and Business (POTS) 0 2 .00%
Local Intarconnection Trunks 0 29 .00% []] n
[% 1 Retai DS1/DS3 interoffica 1 199 0.50%
[% 1 Retai DS1/DS3 Interoffice
% Prov. Trouble wf 30 Days Local Transport {Unbundied Interoffice Transport) Non-Di Retai DS1/DS3 interoffice
% Prov. Trouble w/ 30 Days Local Transport {Unbundied Interoffice Transpart) Non-| Retail DS1/0S3 teroffice
Prov. Trouble wfi 30 Days Resale Business Dispatch < 10 Circuits Retail Business. 188 1717 10.95% 2 2
[ % Prov. Trouble wii 30 Days Resale Business Dispatch >= 10 Circuits Retai Business. 2 22 .09%
| % Prov. Trouble wfi 30 Days Resale Business Non-Dispatch < 10 Circuits Retall Business. 484 6681 .85% 10 125
|% Prov. Trouble w/i 30 Days Resale Business Non-Dispatch >= 10 Circuits Retai Business 10 00%
[% Prov. Trouble w/i 30 Days Resale Centrex Dispatch < 10 Circuits Retail Cantrex 127 .30% 0 2
[% Prov. Trouble wii 30 Days Resale Centrex Dispatch >= 10 Circuits Retail Contrax 00%
1% Prov. Trouble w/i 30 Days Resale Centrex Non-Dispalch < 10 Circuits Retsil Cantrex 10, 233 4.29%
% Prov. Trouble w/i 30 Days Resale Centrex Non-Dispatch >= 10 Circuits Retail Centrex 1] .00%
% Prov. Trouble w/i 30 Days Resale Design Dispatch < 10 Circuits Retall Design 10 207 483
% Prov. Trouble w/i 30 Days Resale Design Dispalch >= 10 Circuits Reteil Design 23 .00%
% Prov. Trouble w/i 30 Days Resale Design Non-Dispatch < 10 Circuits Retad Design 50 0.00%
Prov. Trouble w/i 30 Days Resale Design Non-Dispalch >= 10 Circuits Retad Design 8 0.00%
[ % Prov. Trouble w/i 30 Days Resale ISON Dispatch < 10 Circuits Retadl ISON 3 80 5.009
Prov. Trouble w/i 30 Days Resale ISDN Dispatch >= 10 Circuits Retail ISON 0 1 0.00%
[% Prov. Trouble w/i 30 Days Resale ISDN Non-Dispatch < 10 Circuits Retsd ISDN 1 46 217 ] 1
| % Prov. Trouble w/i 30 Days Resale ISDN Non-Dispatch >= 10 Circuits Retail ISDN 0 4 0.00%
| % Prov. Trouble w/i 30 Days Resale PBX Dispatch < 10 Circuits Retadl PBX 0 0.009 [1] 1
[% Prov. Trouble w/i 30 Days Resale PBX Dispatch >= 10 Circuits Retsll PBX 0 0.00%
[ % Prov. Trouble w/i 30 Days Resale PBX Non-Dispalch < 10 Circuits Retad PBX 1 54 1.85 0 1
[ % Prov. Trouble w/i 30 Days Resale PBX Non-Dispalch >= 10 Circuits Retall PBX 0 2 0.009
|% Prov. Trouble wfi 30 Days Resale Residence Dispatch < 10 Circuits Retail Residence a3 3815 11.30% 13 127
% Prov. Trouble w/i 30 Days Resale Residence Dispatch >= 10 Circuits Retail Residence 0 8 009
% Prov. Trouble w/i 30 Days Resale Residence Non-Dispatch < 10 Circuits Retail Residoncs 3852 93156 413 127 2034
% Prov. Trouble w/i 30 Days Resale Residence Non-Dispatch >= 10 Circuits Retai Residence 0 1 .00%
[% Prov. Trouble w/i 30 Days UNE Combos - Other Dispatch < 10 Circuits Retail Residence, Business and Design Dispatch (nchding Dispatch Out & Dispatch ) 628 5739 10.96% 0 19
% Retail Residence, Business and Design Dispatch (including Dispatch Out & Dispatch in) 2 51 92
% Retail Residence, Business and Dasign Dispatch (inchuding Dispatch Out & Dapatch in) 1848 31896 . 799 1 1
Reteil Rasidence, Business and Detign Dispatch (inciuding Dispatch Out & Dispatch In) 1] 15 .00%
% | Retail Digital Loop < DS1 137 2973 .81 [1] 16
[% | Loop < DS1 Dispaich >= 10 Circuits Retail Dighal Loop < DS1 59 699
[% | igital Loop < DS1 Non-Dispatch < 10 Circuits Ratad Digital Loop < DS1 318 670 .57
% i Loop < DS1 Non-Dispatch >= 10 Circuils Retedl Digital Loop < DS1 6 .00°
[% | Loop >= DS1 Dispatch < 10 Circuits Reta Digital Loop >= DS1 75 33 1 49
| % | Loop >= DS1 Dispatch >= 10 Circuits Retad Digital Laop >= DS1 1 .00%
[ % | Loop >= DS1 Non-Dispatch < 10 Circuits Retail Digital Loop >= DS1 52 .92 1] 5
| % | Loop >= DS1 Non-Dispatch >= 10 Circuits Retail Digtal Loop >= DS1 4 00"
| % F . Trouble wii 30 Days UNE 1SDN Dispatch < 10 Circuits Reiad ISON - BRI srdd PRI 80 .00 0 6
% Prov. Trouble wii 30 Days UNE {SDN Dispatch >= 10 Civcuits Retail ISON - BRI and PRI 1 0.00"
Prov. Trouble w/i 30 Days UNE ISON Non-Dispatch < 10 Circuits Retail ISON - BRI and PRI a8 217
|% Prov. Trouble w/i 30 Days UNE 1SDN Non-Dispatch >= 10 Circuits Retall ISDN - 8Ri and PRI a4 0.00

04/08/2005 Provisioning Page 29 of 34



BeliSouth Monthly State Summary
Kentucky, February 2005

% Prov. Trouble w/i 30 Days
% Prov_Trouble w/i 30 Days
Prov. Trouble w/i 30 Days
Prov. Trouble w/i 30 Days
Prov. Trouble w/i 30 Days
Prov, Trouble w/i 3¢ Days
% Prov. Trouble wfi 30 Days U
Prov. Trouble wii 30 Days U
Prov. Trouble wii 30 Days U

T

UNE

UNE

UNE Li

Prov. Trouble wh 30 Days U
Prov. Trouble wii 30 Days U
Prov. Trouble wf 30 Daye U
Prov. Trouble w/i 30 Days
Prov. Trouble wii 30 Days
Prov. Trouble wii 30 Days
Prov. Trouble wii 30 Days
1% Prov. Trouble wii 30 Days
Prov. Trouble wii 30 Days
[ % Prov. Trouble w/i 30 Days
| % Prov_Trouble w/i 30 Days
% Prov. Trouble wii 30 Days

TeTel=Te]
e L i

Prov. Trouble w/i 30 Days

Prov_Troubte w/i 30 Days

% Prov. Trouble wfi 30 Days U
Prov. Trouble w/i 30 Days U

c

Prov. Trouble w/i 30 D:

Prov. Trouble w/i 30 Days UNE Switch Ports Non-Dis) .n: < 10 Circuits
itch >= 10 Circuits

INE Switch Ports Non-Di
NE xDSL (HDSL, ADSL, and UCL!

Dispatch < 10 Circuit

NE xDSL (HDSL, ADS!. _and UCL!
E xDSL (HDSL, ADSL, and UCL

Prov. Trouble wi 30 Days U

E xDSL (HDSL, ADSL, and UCL,

Dispatch >= 10 Circ:
Non-Dispatch < 10
Non-Dispatch >= 10

Porcent Troubles within X" Days

Hot Cuts %Prov Trbl wii 7 Days Design (SL2) Dispalch

Hot Cuts %Prov

bl w/i 7 Days Design (SL2) Non-Dispatch

Hot Cuts %Prov

bl w/i 7 Days Non-Design (SL1) Dispatch

Hot Cuts %Prov

rbl wh 7 Days NorDesign (SL1) Non-Dispatch

bonos Time

Service Order Accuracy UNE

Ll

04/08/2005

Provisioning

Benchmark/
Analog
ADSL Provided lo Retad
ADSL Provided i Retad
ADSL Provided lo Retad
ADSL Provided ko Retai
Retsi Rasidence and Business
Reted Residence and Business
Retai Rasidenca and Business
Reted Residence and Business
Retail Rasidence and Business
Reted Residence and Business
Retad Residence and Business
Retad Residence end Business
Retad Design
Retal Dasign
Retad Design
Retadl Dasign
Retad Residence end Business
Retai Residence and Business.
Retai Residence and Business
Retail Residence snd Business.
Retad Residence and Business (POTS)
Retad Residence and Business (POTS)
Reta# Residence and Business (POTS)
Reta? Residence and Business (POTS)
ADSL Provided 1 Retai
ADSL Provided ¥ Retai
ADSL Provided & Rete#
ADSL Provided to Retai

<=5%
<=5%
<=5%
5%

Diagnostic
Disgnostic

95.00%
95.00%
95.00%

BST BST BST CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure
135 2917 4.83% Q 4 0.00%
1 48 217%
318 5636 581% 2 66 3.03%
618 5532 11.19% 85 710 1.97%
2 28 7.14 [1] .00%
1846 31879 79° 353 6053 .83%
0 7 .00 [1] .00%
2470 67958 83 298 12008 .46%
0 4 009 [1] 1 00%
4316 99837 . 32° 649 18062 .50%
g 1 . 00" [] 4 0.00%
10 207 4.83
[ 23 0.009
0 50 0.00%
] 8 0.00°
619 5532 11.19% 1] 16 0.00%
2 28 7.14%
4318 99837 4.32% [1] 13 0.00%
11 0.00%
611 5408 11.30% 1 9 Ni1%
21 .52
4304 99506 433 []] 13 0.00%
Q 2 .009
135 2917 483" [1] 28 0.00%
1 46 AT
318 56368 .61 [ 3 0.00%

Provisioning

Standard
Deviation

Standard
Error

Zscore Equity
0.4403 YES
0.8048 YES
-0.6226 YES
0.3789 YES
-0.1257 YES
YES
6.3144 YES
YES
4.4383 YES
YES
1.4178 YES
0.7664 YES
0.0175 YES
0.7668 YES
1.1601 YES
0.422 YES
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BellSouth Monthly State Summary Special Access - M & R

Kentucky, February 2005
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numarator Volume Measure Numerator Volume Messure Daviation Error Zscore Equity
Customer Trouble Report Rate - Failure Rate
<=10% 13 814 .59 481 18366 .62% Diagnostic
<= 10% 0 39 .20 ] 1325 43% Diagnostic
Dimgrostic 4 101 4.02 142 4113 48 Diagnostic
Diagnostic 713 25 338 14254 38 Diagnostic
Diagnostic 39 .20% 6 1221 0.46¢ Diagnostic
Disgnostic Q [1] 009 1] 104 011 Diagnostic
Diagnostic 16 970 65" 422 18353 2.30° Diagnostic
Disgnostic 3 a7 .38 5 1393 0.36 Diagnostic
Diegnastic 2 85 35% 108 3702 82 Diagnostic
Diegnostic 14 885 58% 314 14651 .14 Diagnostic
DS3 {Non-Optical Diegrossc 3 46 6.52% 4 1288 31 Diagnostic
DS3 (Optical OCn) Diagnastic 0 1 00%. 1 105 95% Diagnostic
Maintenance A ge Duration (Mean Time to Restore]
Maintenance Average Duration (Mean Time to Restare OK) Below DS3 (DSO Diagnastic 045 2 023 190.6 128
Maintenance Average Duration OK) DS3 and Above Disgnostic 0.62 2 0.31 0.33 1
Maintenance Average Duration OK} Special Access D Dingnostc 0 Q 451 31
Maintenance Average Duration OK) Special Access D! Diagnostic 0.45 1455 97
Maintenance Average Duration OK) Special Access D: Dingnostic 062 0.33 1
Maintenance Average Duration OK) Special Access D: Diegnostic [
Maintenance Average Duration 24) Below DS3 (DSO Diegnostic 16 422
Maintenance Average Duration 4) DS3 and Above Diegnostic: 3 5
Maintenance Average Duration (Mean Time to Restore) (OOS > 24) Special Access D: Diagroatic 2 108
Maintenance Average Duration {Mean Time to Restore) (OOS > 24} Special Access D! Diagnostic 14 314
Maintenance Average Duration (Mean Time to Restore) (OOS > 24) Special Access D: Diagrostic 4
Maintenance Average Duration {Mean Time to Restore) (OOS > 24) Special Access D: Disgnostic 1
Maintenance Average Duration {Mean Time to Restore) Below DS3 {DSQ + DS1 <2 2 Hours 38.92 16 1242.7 422
Maintenance Average Duration {Mean Time to Restore) DS3 and Above (OS3 + OCn; <= 1 Hout 385 6.67 5
Maintenance Average Duration (Mean Time to Restore) Special Access DSO Diagnostic 5.75 328.77 108
Maintenance Average Duration (Mean Time to Restore) Special Access DS1 Diagnostic 31.17 14 913.83 314
Maintenance Average Duration (Mean ial Access DS3 (Non-Opti Disgrostic 3.85 3 447 4
e e Diagnostic 0 0 22
6% 3 18 18.75% 79 422
=% 2 3 66 67%
Disgnostic Q 2 0.00% 108
Diagnostic 3 14 21.43% 63 314
Dingnositic 2 3 86.67% 0 4
ial Access DS3 (Optical OCn) Disgnostic 0 g 0.00% 0 1
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BellSouth Monthly State Summary Special Access - Ordering

Kentucky, February 2005
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity

FOC Receipt Past Due

[FOC Receipt Past Due Diagnostic
FOC Receipt Past Due Disgnostic
FOC Receipt Past Due Disgnestic
FOC Recei 7 Reject) Special Access DS3 (Optical OCn)
FOC Receipt Past Due «=2%
FOC Receipl Past Due <= 2%
FOC Receipt Past Due (Without Open Query / Reject) Special Access DS3 (Non-Of <=2%
FOC Receipt Past Due (Without Open Query / Reject) Special Access DS3 (Optical O 2%

Firm Order Confirmation Timeliness (FOC Receipl)

>=98% within 2 Businass Days
>=98% within 2 Business Days
i i 2 88% within § Business Days
Firm Order Confirmation Timeliness (FOC Receipt) Special Access DS3 (Optical OCn) >= 8% within § Susiness Days.
Offered Versus Due Date
Offered Versus Requested Due Date Speciai Access DSO Diagnostic 63 67
Offered Versus Requested Due Date Special Access DS1 Diagnostic 417 431
Offered Versus uested Due Date Special Access DS3 (Non-Optical Diagnostic 17 17
Offered Versus Requested Due Date Special Access DS3 (Optical OCn)
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BellSouth Monthly State Summary
Kentucky, February 2005

A ge Interval - Requested/Offered/instaliation
age Interval - Installed Below DS3 {DSO + DS1
terval - Installed DS3 and Above (DS3 + OCn
terval - Installed Special Access DSO
terval - Instalied Special Access DS1
terval - installed Special Access DS3 (Non-Optical
terval - Installed Special Access DS3 (Optical OCn

terval - Offered Below DS3 (DSO0 + DS1

terval - Offered DS3 and Above (DS3 + OCry
terval - Offered Special Access DSO
terval - Offered Special Access DS1
age Iinlerval - Offered Special Access DS3 {Non-Optical
Average Interval - Offered Special Access DS3 (Optical OCn
Average Interval - Requested Below DS3 (DS0 + DS1
Average Interval - Requested DS3 and Above {DS3 + OCn/
Average Interval - Requested Special Access DSO

[Average Interval - Requested Special Access DS1
Average Interval - Requested Special Access DS3 (Non-Optical
Average Interval - Requested Special Access DS3 {Optical OCn)

Um<m Late Special Access DS3 (Optical OCn)

On-time Performance To FOC Due Date
On-time Performance FOC Due Dale

FOC
FOC

ircuits - BST Reasons Below DS3 (DSO + DSt
ircuils - BST Reasons DS3 and Above (DS3 + OCn)

Non-Optical
DS3 (Opicaiocn) |

Percent Provisioning Troubles (New installation Trouble Report Rate)
Percent v.aSw.oE: Troubles (New Instaliation Trouble Report
i New Instaliation Trouble Report
New Installation Trouble Report
New Installation Trouble Report
Percent Provisioning Troubles {New Instaltation Trouble Report
Percent u-q<$82ES:!3 New Installation ..:o:u.m Report

Rate) Special Access D]

04/08/2005

Special Access - Provisioning

Benchmark/
Analog

Diagnostic
Dimgnastic

<3 Days Lats
<3Days Late
<3 Duys Late
<3 Days Lata
<3 Days Late
<3 Days Late

Diagnostic
Diagnostic
2%
o8%
56%
88%
Diagnostic

Diagnostic
Disgrostic
Dingnostic

<=3%
3%
<=3%
«=3%

Diagnostic

<=1%
1%
<=1%
<1%

BsT BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
174 13 13.38 4640 369
[]] [1] 3] 128 10
0 [] ] 313 X}
174 13 13.38 4327 338
] 0 101 8
0 4] 27 2
160 13 1231 4258 369
0 ] 108 10
0 0 311 31
160 13 12.31 3947 338
1] ] 0 80 8
0 [1] [1] 26 2
160 13 12.31 4208 369
1] 4] 93 10
0 [¢] 294 31
160 13 12.31 3915 338,
[} Q 67 8
[1] 0 26 2
8 2 4 40 10
8 2 4 40 10
7 13 53.85% 350 369
10 10
29 N
7 13 53.85% 321 338
[]
2
[ 13 46.15% 290 369
10
29 K]
6 13 46.15% 261 338
4 8
1 2
o] 7 0.00% 6 283
0 16
2 25
1] 7 0.00% 4 258
0 15
Q 1
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BellSouth Monthly State Summary Trunk Group Performance
Kentucky, February 2005

Benchmark/ BST 8sT BsT CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
Trunk Group Performance Agg.
Trunk Group Performance Trunk Group Performance Agg. ] ° [~ o ] [ ] YES
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