BellSouth Monthly State Summary Billing
Kentucky, January 2004

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
Billing Invoice Accuracy
Tnvoice Accuracy Interconnection 1 RETAL [e7sa311s_]_ os0237a7 | 6931% |  604se6 | 605243 |  9994% [~ 5e033 | ves ]
| RETAIL | 97343116 | 08023737 | _9931% _ | 731733 | 7334658 | 99.76% | 471571 |  YES 1]
Invoice Accuracy UNE 1 RETALL | 97343115 | 08023737 | _ 9931% | 4478587 | 4481058 99.94% | 1593404 | “Yes |
Billing Invoice Tir
nvoice Timeliness Interconnection  CABS | RETAIL { 5 1 1 | 4.99 I 71206 1 15008 i
. 1 RETAIL 1 5 1 1 1 4.54 | 6492 1 1916 1
| RETAIL L 5 T 1 | 4.54 | 11372 | 2328 ]
] Parity with Retai =1 811 I 321 [ 2447937615 | 1128769388 | 217 [ ] YES

90% 30748

o RETAIL 5302820 5830611 | 90.85% | 57821 | 58080 | 99.55%
Non-Recur Charge Completness UNE 90% 163037 164065

ing Charge C
Recur Charge Completness Interconnection 1 %0% 1207
Recur Charge Completness Resale 1 RETAIL 48913 99.39%
tness UNE | 90% 208935

Usage Data Delivery Accuracy
[Usage Data Delivery Accuracy ] Parity with Retal _ 296 2% 1 100.00% | 38965 | 38965 [ 100.00% [ 1] YES
/sage Data Delivery Compisteness
Usage Completeness ] Parity with Retai L 811 | 811 [ 100.00% | 1128519604 1128769388 99.98%
Usage Data Delivery Timeliness
[Osage Timeliness ] Parity with Retai [ 810 [ 811 [ 9988% | 1123677490 | 1128769388 | 99.55% 2.6601 [ N0 ]
03/08/2004 Billing
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BellSouth Monthly State Summary Bona Fide
Kentucky, January 2004

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity

X i 0% | I
0% 1 |
% Quotes Provided within X Business Days 60 Business Days 0% )i |

Percent Request Processed Within X" Days
[% New Business Requests Processed within 30 days | 90%

1 | 1 [ 100.00% YES

03/09/2004 Bona Fice Page 2 0f 37




BellSouth Monthly State Summary
Kentucky, January 2004

Change Management Document
[Change Management Document - Regional ]

Change Management Notice
Change Management Notice - Regional |

Interface Outage Notification
Interface Outage Notification - Regional ]

Notice Timeliness
[Notice Timeliness - Regional ]

Number Of Defects In Production Releases
ﬁz_hsum of Defects in Production Releases - Regional Severity 1

Number of Defects in Production Releases - Regional Severity 2
Number of Defects In Pr i - Regional Severity 3

-

Percent Change Requests Accepted Or Rejected Within 10 Days

_e\c Ozmlﬁm Requests Accepted or Rejected Within 10 Days - Regional ]
Percent Change Requests Rejected

% Change Requests Rejected - Regional ]

Percent Of Change Regq Within 60 Weeks Of Prioritization
% Change Requests Implemented Within 60 weeks Priaritization - Regional Type 4

% Change Requests implemented Within 60 weeks Prioritization - Regional Type §

Porcent Errors Ce in "X" Days

% Software Errors Corrected in X Business Days - Regicnal Software Errors Correct in
% Software Errors Corrected in X Business Days - Regional Software Errors Correct in
% Software Errors Corrected in X Business Days - Regional Software Errors Correct in 1
Software Validation

[Sofware Validation - Regional ]

03/062004

Change Management

Benchmark/
Analog

95.00%
95.00%

97.00%

°

95.00%

Diagnostic

95.00%
95.00%
95.00%

BST BST BST CLEC CLEC CLEC Standard Standard

Numerator Volume Measure Numerator Volume Measure Deviation Error 2score Equity
| | I } I
L I | ] I
[ I I I I L —_—
[ I _ _ I L
[ 1 I 1 [_10000% ] | YES
[ T T I I I
| | ]
[ 1 [
| ] I
[ I I I 3 3 [ 100.00% [ VES ]
[ I I [ T T wwn S oo ]

Change Management
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BellSouth Monthly State Summary
Kentucky, January 2004

ime Physical Caged

ime Physical Cageless
ime Physical Cageless Extraordin:
ime Physical Intermediate Augment
ime Physical Maior Augment

ime Physical Minor Augment

ime Physical Simple Augment
ime Virtual Extraordinary

ime Virtual Intermediate Augment
ime Virtual Major Augment

ime Virtual Simple

Averago Response Time__

Average Response Time Physical Caged

P
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S
i3
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3
v
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3
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18
3
4

Percent Missed Due Date

Percent Missed Due

Percent Missed Due
Percent Missed Due
Percent Missed Due

Dates Physical
Dates Physical Augment
Dates Virtual

Dates Virtual Augment

03/09/2004

Collocation

Benchmark/
Analog

% Days
60 Days
90 Days
60 Days
90 Days
45Days
200ays
75 Days
0 Days
75 Days
45 Days
50 Days
20 Days

200ays
20 Days
10 Days

5%
5%
5%
5%

BST
Numerator

Coltocation

BST
Volume

BST
Measure

CLEC
Numerator

CLEC
Volume

CLEC
Measure

0.00%

Standard
Deviation

Standard
Error

2score

Equity
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BellSouth Monthly State Summary
Kentucky, January 2004

Average Database Update Interval

Average Database Update interval Line Information Database

Percent Database Update Accuracy

Percent Loaded by Effective Date

% NXX/LRNs Loaded by LERG - Regional |

03/08/20C4

Database Update

Benchmark/
Anailog

Party by Design
Party by Design
Party by Design

95%
95%
95%

100%

BST BST BST CLEC CLEC CLEC
Numerator Volume Meoasure Numerator Volume Measure
| 78.73 | 27 2.92 | 7861 27 2.91
L 0.96 i 27 0.04 1 0.96 27 0.04
L 30.03 | 21 143 | 30.02 21 1.43

Database Update

100.00%

Standard
Deviation

Standard
Error

Zscore

Equity

Parity by Desig

Parity by Desig

[ YES ]
[ VeS|
[ YeES ]

YES
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BeliSouth Monthly State Summary
Kentucky, January 2004

Directory Percent Answared Within "X" Seconds
Within "X" Seconds - DA % WITHIN 12 Wd

_.mvoma to Answer %

Directory Speed To Answer
[Speed to Answer Performance/Average Speed to Answer - DA

03/09/2004

Directory Assistance

Benchmark/
Analog

Parity by Design

Party by Design

BST BST
Numerator Velume

Drrectory Assistance

CLEC
Numerator

CLEC
Volume

CLEC
Measure

[ 7410% ]

Standard
Deviation

Standard
Error

Zscore

Equity
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BeliSouth Monthly State Summary
Kentucky, January 2004

E811 Accuracy

m:_ Accuracy

E911 interval

[E9TT Mean Interval

E911 Timeliness
E911 Timeliness

03/06/2004

E911

Benchmark/
Analog

Parity by Design
Pariy by Design

Parky by Design

BST BsT BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
R e [ o M 5 O-
L e —— e

1931 T 1931 T -

EQ11
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BeliSouth Monthly State Summary Maintenance & Repair
Kentucky, January 2004

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
Average Answer Time
[Answer Time - Repair Center UNE / Retail Maintenance Center ] Residence / Business Maintenance Center [C&50m62z_ 11090152 | 5917 [ 1410366 | 83946 | 16.8 YES
Customer Trouble Report Rate
Customer Trouble Rotail Residence & Business Dispatch 15930 347600 .68% 4 899 0.44
Customer Trouble Report Rate 2W Analog Loop Design Non-Dispatch Retai Residence & Business Dispatch 15930 347600 68% a 899 0.00
Customer Trouble Report Rate 2W Analog Loop Non-Design Dispatch Retail Residence & Business (POTS) (Exchssion of Switch Based Feature Troubles) 15746 78186 79% 2 18 0.92!
Retail Residence & Business (FOTS) (Exclusion of Switch Based Feature Troubles) 5738 78186 .65% 18 0.00
Local Intercannection Trunks 0 09597 0.00° 27452 0.00
Local Interconnection Trunks 3 09597 0.00° 27452 0.00
Retail DS1/DS3 Interoffice 11 1111 0.99 53 0.00"
Retail DS1/DS3 Interoffice. 18 1111 1.62 1 53 1.89
Customer Troubie Report Rate Resale Business Dispatch Retail Business 2098 260550 0.81 55 3689 1.4
Customer Trouble Report Rate Resale Business Non-Dispatch Retail Business 1052 260550 0.40¢ 28 3689 0.7¢
Customer Trouble Report Rate Resale Centrex Dispatch Retail Centrex 112 53951 021 1 198 05
Customer Trouble Report Rate Resale Centrex Non-Dispatch Retail Centrex 90 53951 Q.17 0 198 0.0
Customer Troubie Report Rate Resale Design Dispatch Retail Design 308 121565 0.25' 1718 [¢)
Customer Trouble Report Rate Resale Design Non-Dispatch Relsil Design 361 121555 0.309 1718 0.29
Customer Trouble Report Rate Resale ISDN Dispatch Retail ISDN 29 7280 0.40¢ 1 1.50
Customer Trouble Report Rate Resale 1ISDN Non-Dispatch Retail ISDN 31 7280 0.43% [1] 1 0.00¢
Customer Trouble Report Rate Resale PBX Dispatch Retail PEX 48 30451 0.15% 3 7 0.39 -1.704
Customer Trouble Report Rate Resale PBX Non-Dispatch Retail PBX 38 30451 0.12 0 7 0.00° 0.962
Customer Trouble Report Rate Resale Residence and Business (POTS) Dispatch Retail Residence & Business (POTS) 15809 878186 1.80¢ 264 12322 2.14¢
Customer Trouble Report Rate Resale Residence and Business (POTS) Non-Dispatch Retail Residence & Business (POTS) 6238 878186 0.71 61 12322 0.50
Customer Trouble Report Rate Resale Residence Dispatch Retai Residence 13832 687050 201 213 8170 2.32
Customer Troubie Report Rate Resale Residence Non-Dispatch Retai Residence 5292 687050 Q.77 3 9170 0.36
Customer Trouble Report Rate UNE Combos - Other Dispatch Retai Residence. Business and Design Dispatch 16236 1069155 1.52 10 695 1.44
Customer Trouble Report Rate UNE Combos - Other Non-Dispatch Retai Residence, Business and Design Dispatch 16236 1069155 1.52 4 895 Q.58
Customer Troubie Report Rate UNE Digitaf Loop < DS1 Dispatch Retaif Digital Loop < DSt 3%0 151313 0.26 5 788 063
Customer Troubie Report Rate UNE Digital Loop < DS1 Non-Dispatch Retai Digital Loop < DS1 a7 151313 0.3 2 788 0.25
Customer Trouble Report Rate UNE Digital Loop >= D$1 Dispatch Retail Dighal Loop >= DS1 132 21567 06 15 1080 1.39
Customer Troubie Report Rate UNE Digital Loop >= DS1 Non-Dispatch Reta# Digkal Loop >= DS1 156 21567 0.7. 6 1080 056
Custormner Troubie Report Rate UNE ISDN Dispatch Retait 1SDN-BRI 20 2674 0.7 5 385 1.30¢
Customer Troubie Report Rate UNE ISDN Non-Dispatch Retai {SDN-BRI 19 2674 o7 1] 385 0.00%
Customer Troubie R ADSL Provided 1o Retal 293 85504 0.34 4 773 052%
Customer Trouble Report Rate UNE Line Sharing Non-Dispatch ADSL Provided to Retail 333 85504 0.3 4 773 0.52%
Customer Troubie Report Rate UNE Loop + Port Combinations Dispatch Retai Residence & Business 15930 347600 1.68 2215 162801 1386
Customer Trouble Report Rate UNE Loop + Port Combinations Non-Dispatch Reta¥ Residence & Business. 6344 347600 0.67¢ 385 162801 0.24¢
Customer Troubie Report Rate UNE Other Design Dispatch Retail Design 308 21555 0.25° 15 1086 138
Customer Trouble Report Rate UNE Other Design Non-Dispatch Retad Design 361 21585 0.309 6 1086 0.55¢
Customer Trouble Report Rate UNE Other Non-Design Dispatch Retadl Residence & Business 15930 347600 1.68 1] 146 0.00¢
Custorner Troubie Report Rate UNE Other Non-Design Non-Dispatch Retail Residence & Business. 6344 347600 0.67 1 146 0.68
Customer Trouble Report Rate UNE Switch Ports Dispatch Retail Residence & Business (POTS) 15809 8186 1,80 1 25.00¢
Customer Trouble Report Rate UNE Switch Ports Non-Dispatch Retail Residence & Business (POTS) 6238 78186 ) []] 4 0.00%
Customer Trouble Report Rate UNE xDSL (HDSL, ADSL, and UCL) Dispatch ADSL Provided 1o Retail 283 85504 0.34 0 405 0.00%
Customer Trouble Report Rate UNE xDSL (HDSL., ADSL, and UCL} Non-Dispatch ADSL Pravided ta Retail 333 85504 0. 2 405 0.48%
M&R interface Availabilit
OSS Inferface Availability (M&R) BOCRIS/CRIS _BST & CLEC >=995% [ S89%6% ]
) CLEC TAFI_CLEC >905% | 100.00% |
JECTA CLEC >=995% [—sser% |
)LMOS BST & CLEC >2995% | 09.00% |
JLNP BST & CLEC >=995% | °993% |
MARCH BST & CLEC >=995% | 100.00% __|
) OSPCM _BST & CLEC >=95% | 00.00% |
) PREDICTOR _BST & CLEC =95% | 99.98% |
R)SOCS BST & CLEC >=995% | 59.%6% |
OSS Interface Avallability (M&R) TAFI _BST >=995% [ 100.00% |
Maintenance Average Duration
aintenance Avg Duration Retail Residence & Business Dispatch 422166.4 15930 265 183 4 4.58
aintenance Avg Duration Retail Residence & Business Dispatch 422166.4 15930 265
aintenance Avg Duration Retail Residence & Business (POTS} (Exchssion of Switch Based Feature Troubles) 418410.12 15746 26.57 36.25 2 18.13
aintenance Avg Duration Retail Residence & Business (POTS) (Exciusion of Switch Based Feature Troubles) 68322 45 5738 11.91
{Maintenance Avg Duration Local Interconnection Trunks Dispatch Local Interconnection Trunks.
Maintenance Avg Duration Local Interconnection Trunks Non-Dispalch Local Interconnection Trunks 158.03 3 52.68
Maintenance Avg Duration Local Transport (Unbundled Interoffice Transport) Dispatch Retail DS1/DS3 Interoffice 54.17 1 4.92
lenance Avg Duration Local Transport (Unbundled Interoffice Transport} Non-Dis Retai DS1/DS3 Interoffice 25.03 18 1.39 0.03 1 0.03
aintenance Avg Duration Resale Business Dispatch Retail Business 25737.93 2098 12.27 697.45 55 12.68
Duration Resale Business Non-Dispatch Retail Business 312582 1052 2.97 179.18 28 8.4
Duration Resale Centrex Dispatch Retail Centrex 1806.73 112 16.13 447 1 4.47
Duralion Resale Centrex Non-Dispatch 262.6 90 2.92
Duration Resale Design Dispatch Retail Design 1566.67 306 512 20.4 3 6.8
aintenance Avg Duration Resale Design Non-Dispatch Retail Design 1035.58 361 2.87 4.87 5 097
aintenance Avg Duration Resale ISDN Dispatch Retail ISDN 220.95 29 7.62 14.88 2 744
Maintenance Avg Duration Resale ISDN Non-Dispatch Retail ISON 100.02 31 3.23
Aaintenance Avg Duration Resale PBX Dispatch Retail PBX 304.45 46 6.62 57.2 3 19.07
Maintenance Avg Duration Resale PBX Non-Dispatch Retail PBX 201.99 38 5.32
Maintenance Avg Duration Resale Residence and Business (POTS) Dispatch Retaii Resiience & Business (POTS) 42024385 15809 26.58 4419.08 284 16.74
Maintenance Avg Duration Resale Residence and Business (POTS) Nan-Dispatch Retail Residence & Business (POTS) 71196 83 5238 1141 2115 61 511
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aintenance Avg Duration Resale Residence Dispatch
sinlenance Avg Duration Resale Residence Non-Dispaich

aintenance Avg Duration
Maintenance Avg Duration

Combos - Other Dispatch
Combos - Other Non-Dispatch

fs

Maintenance Avg Duration

aintenance Avg Duration
aintenance Avg Duration

UNE Digital Loop < DS1 Dispatch
UNE Digital Loop < DS1 Non-Dispatch
U Digital Loop >= DS1 Dispatch

aintenance Avg Duration
Maintenance Avg Duration
Maintenarce Avg Duration
aintenance Avg Duration

Maintenance Avg Duration U

NE Digital Loop >= DS1 Non-Dispatch
ISDN Dispatch
JISDN Non-Dispatch

Line Sharing Dispatch
ing Non-Dispatch

clclclc
|

Maintenance Avg Dural

NE)
E
Maintenance Avg Duration UNE Line Sharil
E
NE

aintenance_Avg Duration U Other Design Dispatch

nU

aintenance Avg Duration U Other Design Non-Dispatch
aintenance Avg Duration U Other Non-Design Dispatch

aintenance Avg Duration U

Other Non-Design Non-Dispatch

Maintenance Avg Duration U
aintenance Avg Duration UNE Switch Ports Non-Dispatch

Switch Ports Dispalch

aintenance Avg Duration UNE xDSL (HDSL, ADSL, and UCL) Dispatch
[Maintenance Avg Duration UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch

Network Outage Notification

Mean Time to Notify of Network Outages - Regional ]

Qut of Service > "X™ Hours

Out of Service >24 Hrs

W Analog Loop Design Dispatch

Out of Service >;
Qut of Service >:

Hrs

Hrs 2W Analog Loop Design Non-Dispatch

Analog Loop Non-Design Dispatch

Out of Service >24 Hrs

Analog Loop Non-Design Non-Dispatch

Hrs
Hrs

Out of Service >
Qut of Service >:

Local Interconnection Trunks Dispatch
Local Interconnection Trunks Non-Dispatch |

Out of Service >24 Hrs

Local Transport (Unbundied interoffice Transport) Dispatch

QOut of Service >2:
Qut of Service >

ocal Transport (Unbundied Interoffice Transport) Non-Dispatct
Resale Business Dispatch

Out of Service >

Resale Business Non-Oispatch

Out of Service >:

Resale Centrex Dispatch

Qut of Service >

Resale Centrex Non-Dispatch

Qut of Service >

Resale Design Dispatch

Out of Service >

Resaie Design Non-Dispatch

Qut of Service >

Resale ISDN Dispatch

Qut of Service >

Resale ISON Non-Oispatch

Out of Service >
Out of Service >:

Resale PBX Dispatch
Resale PBX Non-Dispatch

Out of Service >;
Out of Service >

Resale Residence and Business (POTS) Dispatch
Resale Residence and Business (POTS) Non-Dispatch

Qut of Service >
Out of Service >
Out of Service >:

Resale Residence Dispatch

Resale Residence Non-Dispatch
UNE Combos - Other Dispatch

QOut of Service >
Out of Service >;

UNE Combos - Other Non-Dispatch

Qut of Service >

Out of Service >,

QOut of Service >

Hrs UNE Digital Loop < DS1 Dispatch
Hrs lon-Dispatch
Hrs Dispatch

rs

Non-Dispatch

Out of Service >
Out of Service >

4 Hrs UNE ISDN Dispatch

UNE ISDN Non-Dispatch

Out of Service >.

U ine Sharing Dispatch

Out of Service >

ne Sharing Non-Dispatch

Out of Service >

Loop + Port Combinations Dispatch

Out of Service >

Loop + Port Combinations Non-Dispatch

Qut of Service >

Out of Service >

Other Design Dispatch
Other Design Non-Dispatch

Qut of Service >

Out of Service >.

Other Non-Design Non-Dispatch

Out of Service >

Switch Ports Dispatch

Out of Service >

Switch Ports Non-Dispatch

Qut of Service >

NE xDSL (HDSL, ADSL, and UCL) Dispatch

PR |RIR(R(RIB|IR|B(RISS(BIR]|S R[S IR R[S BIR]|R[SIR|R[S[S RSB[R 8[2 S|SB | S &[S
I
»

Out of Service >24 Hrs

ul
U
ul
UNE Other Non-Design Dispatch
Ul
U
U

NE xDSL (HDSL, ADSL, and UCL) Zo?D_wmmSJ

Percent Missed Repair Appointments
issed Repair Apprmts 2W Analog Loop Design Dispatch

issed Repair Appmts
issed Repair Appmis

issed Repair Appmts 2W Analog Loop Design Non-Dispatch

issed Repair Apprts 2W Analog Loop Non-Desian Dispatch

issed Repair Appmts 2W Anaiog Loop Non-Design Non-Dispatch
|Missed Repair Appmts Local Interconnection Trunks Dispatch

Locat Interconnection Trunks Non-Dispatch
Locat Transport (Unbundled Interoffice Transport) Dispatch

issed Repair Appmits Local
issed Repair Appmts Resale Business Dispatch

Transport {(Unbundled Interoffice Transport) Non-Dispatchy

Missed Repair Appmts Resale Business Non-Dispatch
Missed Repair Appmts Resale Centrex Dispalch

03/09/2004

Maintenance & Repair

Benchmark/
Analog
Retail Residence
Retail Residence
Retail Residence. Business and Design Dispatch
Retail Residence, Business and Design Dispatch
Reta Digital Loop < DS1
Retail Digital Loop < DSt
Retai Digial Loop >= DS1
Retai Digital Loop >= DS1
Retail ISDN-BRI
Retail ISDN-BRI
ADSL Provided to Retoi
ADSL Provided to Retai
Retad Residence & Business
Retad Residence & Business
Retail Design
Retail Design
Retail Residence & Business
Retail Residence & Business
Retail Residence & Business (POTS)
Retail Residence & Business (POTS)
ADSL Pravided to Retal
ADSL Provided to Retai

Retai Residence & Business Dispatch
Retad Residence & Business Dispaich
Retal Residence & Business (POTS) {Exclusion of Switch Based Feature Troubles}
Retad Residence & Business (POTS) (Exclusion of Switch Based Feature Troubles)
Local interconnection Trunks
Local interconnection Trunks
Retail DS1/DS3 Interoffice
Retail DS1/DS3 Interoffice
Retai Business
Retail Business
Retai Centrex
Retai Centrex
Retad Design
Retail Design
Retai ISDN
Reta# ISON
Retail PBX
Retad PEX
Retail Residence & Business (POTS)
Retad Residence & Business (POTS}
Retail Residence
Retait Residence
Retail Residence. Business and Design Dispatch
Retai) Residence, Business and Design Dispaich
Retai Digial Loop < DS1
Retail Digital Loop < 0S1
Retai Digial Loop >= DS1
Retai Digital Loop >= DS1
Retail ISDN-BRI
Retail ISDN-BRI
ADSL Provided to Retai
ADSL Provided to Retai
Retai Residence & Busiess
Retail Residence & Business
Retail Design
Retail Design
Retail Resitence & Business
Retal Residence & Business
Retail Residence & Business (POTS)
Retal Residence & Business (POTS)
ADSL Provided to Retail
ADSL Provided o Retail

Retai Residence & Business Dispatch
Retail Residence & Business Dispatch
Retail Residence & Business (POTS) (Exclusion of Switch Based Feature Troubles)
Retal Residence & Business (POTS) (Exclusion of Switch Based Feature Troubles)
Local Interconnection Trunks
Local Interconnection Trunks
Retail DS1/DS3 Interoffice
Retail DS1/DS3 Interoffice
Retail Business
Retail Business
Reta Centrex

B8ST BST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Deviation
39642848 13832 28.66 3783.28 213
68350.68 5292 12.92 132.32 33
423733.07 16236 26.1 48.18 10
423733.07 16236 26.1 395 4

8273.23 390 21.21 21.17 5
967.37 471 2.05 1.92 2
642.9 132 4.87 84.23 15
374.33 156 24 20.68 €
177.13 20 8.86 21.17 5
69.87 19 368
7892.15 293 26.94 74.05 4
748.62 333 2.25 88.73 4
422166.4 15930 26.5 4117511 2215
71476.5 6344 11.27 3056.84 385
1566.67 306 5.1 8423 15
1035.58 361 2.8 20.68 6
422166.4 1593 26
714765 6344 11.27 16.07 1
420243.85 15809 26.58 2.1 1
71196.83 6238 11.41
7892.15 293 26.94
748.62 333 2.25 182 2
I 0 0

1224 9985 12.26% [1] 4 0.00%

1224 9985 12.26%

1218 9917 12.28%

94 1869 5.03%

1 3 33.33%

o) 1 0.007

4] 8 0.00% [} 1 0.00¢

74 1236 99 0 23 0.00¢

7 421 .66 0 23 0.00¢

5 80 .33 0 1 0.00¢

37 709
4 306 .31 1] 3 0.00%
361 . 499 0 5 0.00%

2 29 309 0 2 0.00%

Q 3 0.009

3] 4 0.009 0 3 0.00%

3 3 833
1218 9919 12.28% 18 176 10.80%

95 1870 5.08% 0 42 0.00%

1150 8749 13.14% 18 157 12.10%

88 1500 5.93% 0 19 0.00¢
1228 10291 131.63 1] 10 000
1228 10281 11.93 [ 4 0.00¢
97 90 24 87% 0 5 0.00¢

8 471 1.70% 0 2 0.00

[1] 32 0.009 0 15 0.00¢

2 56 1.28 [(] 6 0.00¢

2 20 10.00% [1] 5 0.00¢

k) 19 0.00%

95 293 32.42%

8 333 2.40%

1224 9985 12.26 168 1543 10.89%

9 1821 00Y 8 175 457%
4 306 31 0 15 0.00%
9 361 49 0 [ 0.00%
1224 9985 12.26%
9% 1921 5.00%

1218 9919 12 28% 0 1 0.00%
95 1870 .08%
95 293 32.42%

8 333 2.40% [ 2 0.00%
1772 15930 11.12% 0 4 0.00%
1772 15830 11.12%

1734 15746 11.01%, 0 2 0.00%

90 5738 157

1 3 33.33%

5] 1 0.00%

[]] 1 0.00% 0 1 0.00%
230 2098 10.96% 2 55 3.64%

17 1052 1.62% 0 28 0.00%

) 112 8.04% 0 1 0.00%

Maintenance Repair

Standard
Error

0.7474 YES

YES
1.1981 YES
0.6072 YES
0.299 YES
01984 YES
0.3551 YES
0.3723 YES

YES
05846 YES
1.4827 YES
0.3832 YES
1.0879 YES
1.1635 YES
0.7361 YES
1.2784 YES
0.1855 YES

YES
0.2739 YES
0.6667 YES
1.5277 YES
0.2476 YES
0.4352 YES
0,3885 YES
0.3741 YES
0.2212 YES
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BeliSouth Monthly State Summary Maintenance & Repair
Kentucky, January 2004

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Voiume Measure Nurnerator Volume Measure Daviation Error
issed Repair Appmts Resale Centrex Non-Dispatch Retai Centrex 90 .33%
issed Repair Appmts Resale Design Disy Retait Design 4 306 31 ] 3
issed Repair Appmis Resale Design Non-Dispatch Retaii Design 361 499 9 5
issed Repair Appmts Resale ISDN Dispatch Retail ISDN 2 29 . 909 0 2
issed Repair Appmis Resale ISDN Non-Dispatch Retail ISON 0 31 0.00
issed Repair Appmts Resale PBX Dispatch Retail PBX 1 48 2.7 ] 3
issed Repair mts Resale PBX Non-Dispatch Retadl PBX 3 38 7.89%
issed Repair Appmts Resale Residence and Business (POTS) Dispatch Retail Residence & Business (POTS) 1761 15808 11.14% 17 264
issed Repair Appmts Resale Residence and Business (POTS) Non-Dispatch Retail Residence & Business (POTS) 105 6238 1.68% [1] 61
issed Repair Appmits Resale Residence Dispatch Retail Residence 1542 13832 11.15% 5 213
j issed Repair Appmts Resale Residence Non-Dispatch Retail Residence 1 5292 1.72% 33
issed Repair Appmts UNE Combos - Other Dispatch Retail Residence. Business and Design Dispatch 1778 16236 10.94% 0 10
Missed Repair Appmts UNE Combos - Other Non-Dispaich Retail Residence, Business and Design Dispatch 1776 16236 10.94% 0 4
issed Repair Appmts UNE Digital Loop < DS1 Dispatch Retail Digkal Loop < DS1 7 390 24.87% 5
issed Repair Appmts UNE Digital Loop < DS1 Nor-Dispatch Retail Digial Loop < 051 8 471 1.70¢ Q 2
issed Repair Appmts UNE Digital Loop >= DS1 Dispatch Retail Digtal Loop >=DS1 132 0.009 [¢] 15
issed Repair Appmts UNE Digital Loop >= DS1 Non-Dispatch Retail Digital Loop >= DS1 2 156 1.28 [3
issed Repair Appmts UNE ISDN Dispatch Retai ISDN-8RI 2 20 10.00%, Q 5
issed Repair Appmts UNE ISDN Non-Dispatch Reta# 1SDN-BRI 0 19 0.00%
issed Repair Appmts UNE Line Sharing Dispatch ADSL Provided to Retail 95 293 32.42% 4] 4
Missed Repair Appmts UNE Line Sharing Non-Dispaich ADSL Provided 1o Retail 8 333 2.40% ") 4
issed Repair Appmts UNE Loop + Port Combinations Dispatch Retail Residence & Business 1772 18930 1112 162 2215
issed Repair Appmts UNE Loop + Port Combinations Non-Dispatch Retail Residence & Business 108 6344 1.70¢ 10 385
issed Repair Appmts UNE Other Design Dispatch Retail Design 4 306 1.3% (] 15
Missed Repair Appmis UNE Other Design Non-Dispatch Retai Design 9 361 2.49° 4] 6
issed Repair mis UNE Other Non-Design Dispatch Retail Resilence & Business 1772 15930 11.12%
issed Repair Appmts UNE Other Non-Design Non-Dispatch Retei Residence & Business 108 6344 1.70% 4] 1
issed Repair mts UNE Switch Ports Dispatch Retail Residence & Business (POTS) 1761 15809 11.14% 4] 1
issed Repair Appmts UNE Switch Ports Non-Dispatch Retail Residence & Business (POTS) 105 6238 1.68%
issed Repair Appmts UNE xDSL (HDSL, ADSL, and UCL) Dispatch ADSL Provided to Retai S 283 32.42%
[Missed Repair Appmts UNE xDSL (HDSL, ADSL. and UCL) Non-Dispatch ADSL Provided to Retsd 8 333 2.40% ] 2
Percent Repeat Troubles within "X" days
[% Rot Trbls w/in 30 days 2W Analog Loop Design Dispatch Retail Residence & Business Dispaich 3060 15030 7 0 3 0.00% 0.9751 VES
[% Ropt Trbls wiin 30 days 2W Analog Loop Design Non-Dispatch Retail Residence & Business Dispatch 3060 15930 1
[% Rot Trbls win 30 days Analog Loop Non-Design Dispatch Retail Residence & Business (POTS) (Exchusion of Swich Based Festurs Troubles) 3029 15746 .24/ 9 2 0.00% 0.6902 YES
[% Rpt Trbls w/in 30 days 2W Analog 1 Retall Residence & Business (POTS} (Exclusion of Swilch Based Feature Troubles) 918 5738 009
[% Rpt T wiin 30 days Local Interconnection Trunks Dispaich Locat Interconnection Trunks.
% Rpt Trbls wiin Local Interconnection Trunks. 0 3 0.00%
| % Rpt Trbls w/in 3 Retail DS1/0S3 Interoffice. 11 7.27°
1% Rpt Trbis wiin 3t ocal Transport (Unbundled Interoffice Transport) Non-Disj Retail DS1/DS3 Interoffice 2 18 111 [i] 1 0.00% 0.3441 YES
1% Rpt Trbls wiin 30 days Resale Business Dispatch Retail Business 248 2098 1.73 7 55 12.73% -0.228 YES
[% Rpt Trbls w/in 30 days Resale Business Non-Dispatch Retai Business 128 1052 2.26 23 28 82 14 -11.1263 NO
1% Rpt Trbis w/in 30 days Resale Centrex Dispatch Retail Centrex 10 112 8.93% ] 1 0.00% 0.3117 YES
| % Rpt Trbis wiin 30 days Resale Centrex Non-Dispatch Retad Centrex 6 90 8.67%
|% Rpt Trbis w/in 30 days Resale Design Dispatch Retail Design 39 306 12.75% 4] 3 0.00% 0.6587 YES
| % Ropt Trbis wiin 30 days Resale Design Non-Dispatch Retail Design 66 361 18.28% 5 0.00% 1.0504 YES
| % Rot Trids wiin 30 days Resale ISDN Dispatch Retail ISDN 6.90% 4] 2 0.00% 0.3723 YES
| % Rpt Trbls w/in 30 days Resale ISDN Non-Dispatch Retail ISON 19.35%
| % Rpt Trbls w/in 30 days Resale PBX Dispatch Retail PBX 16 2.17% [1] 3 0.00% 0.2502 YES
|% Rpt T w/in 30 days Resale PBX Non-Dispatch Reteil PBX 3 263%
|% Rpt Trbls w/in 30 days Resale Residence and Business (POTS) Dispatch Retad Residence & Business (POTS) 3050 15809 9.29 35 264 13.26% 24646 YES
| % Rpt Trbls w/in 30 days Resale Residence and Business (POTS) Non-Dispatch Retad Residence & Business (POTS) 981 6238 5.73 25 61 40.98% -5.3924 NO
|% Rpt T w/in 30 days Resale Residence Dispatch Retad Residence 2814 13832 .34 28, 213 13.15% 2.5899 YES
| % Rpt Trbls wfin 30 days Resale Residence Non-Dispaich Retai Residence 858 5292 .2 2 33 6.06% 1.5775 YES
% Rpt Trbls w/in 30 days UNE Combos - Other Dispatch Retadl Residence. Business and Design Dispatch 3099 16236 .09 0 10 0.00% 1.5354 YES
% Rpt T wiin 30 days UNE Combos - Other Non-Dispatch Retail Residence, Business and Design Dispatch 3099 16236 09 1 4 25.00% -0.3009 YES
| % Rpt Trbis wiin 30 days UNE Digital Loop < DS1 Dispatch Retail Digtal Loop < DS1 32 390 .21% 0 5 0.00% 0.664: YES
| % Rpt Trbis wiin 30 days UNE Digital Loop < DS1_Non-Dispatch Retail Digital Loop < DS1 58 471 3 0 2 0.00% 0.528¢ YES
| % Rpt Trbls w/in 30 days UNE Digital Loop >= DS1 Dispatch Retail Digital Loop >= DS1 23 132 7.4, 2 15 13.33% 0.3958 YES
| % Rpt Trbls wiin 30 days UNE Digital Loop >= DS1 Non-Dispatch Retail Digtal Loop >= DS1 30 156 9.2 0 6 0.00% 1.1729 YES
1% Rpt Trbls w/in 30 days UNE ISDN Dispatch Retail ISDN-BRI 2 20 0.00° 0 5 0.00% 0.6667 YES
| % Rpt Trbls w/in 30 days UNE 1SDN Non-Dispatch Retail ISDN-BRI a4 19 1.05
% Rpt Trbls w/in 30 days UNE Line Sharing Dispalch ADSL Provided 1o Retai 22 203 7.51% [} 4 0.00% 0.566 VES
[% Rpt Trbls w/in 30 days UNE Line Sharing Non-Dispatch ADSL Provided to Retail 35 333 0.51 1 3 25.00 ~0.9393 YES
% Rpt Trbis w/in 30 days UNE Loop + Port Combinations Dispatch Retail Residence & Business 3080 15930 .21 267 2215 12.05¢ 0091 YES
| % Rpt Trbls w/in 30 days UNE Loop + Port Combinations Non-Dispatch Retail Residence & Business. 987 6344 .56 44 385 11.43 21706 YES
| % Rpt Trbls w/in 30 days UNE Other Desian Dispatch Retail Design 39 308 . 75% 2 15 13.33 -0.0667 YES
|% Rpt Trbls w/in 30 days UNE Other Design Non-Dispatch Retail Design 66 361 .28% (¢] ] 0.00% 491 YES
% Rpt Trbls wiin 30 days UNE Other Non-Design Dispatch Retail Residence & Business 3060 15930 .21
% Rpt Trbls wiin 30 days UNE Other Non-Design Non-Dispatch Retail Residence & Business 987 6344 .56 [}] 1 0.00% 0.4292 YES
1% Rpt Trbls w/in 30 days UNE Switch Ports Dispatch Retail Residence & Business (POTS) 3050 15809 . 29" 5] 1 0.00% 0.4889 YES
|% Rpt Trbls wfin 30 days UNE Switch Ports Non-Dispatch Retail Residence & Business (POTS) 981 6238 73
Rpt Trbls w/in 30 days UNE xDSL (HDSL, ADSL, and UCL) Dispatch ADSL Provided to Retaé 22 293 7.51%
Rpl Trbls w/in 30 days UNE XxDSL (HOSL, ADSL, and UCL) Non-Dispatch ADSL Provided to Retak 35 333 10.51 0 2 0.00% 0.4832 YES
_Response Interval
0SS Response Interval R) CRIS > 10 Seconds 10482 1122695 0.93% 1053 202481 0.52% 0 17.8134 YES
OSS Response Interval (M&R) CRIS >0 - <= 4 Seconds 1070174 1122695 95 32 193884 202491 95.7! 0 -8.3861 YES
OSS Response Interval (M&R) CRIS » 0. <= 10 Seconds 1112213 1122695 99.07¢ 201438 202431 99.41 [}] -17.8134 YES
QSS Response interval (M&R) DLETH > 10 Seconds 0249 40807 2512 415 262 15.7%% 0.01 10 6922 YES
OSS Response Intervai (MSR) DLETH >0 <= 10 Seconds 0558 20807 74 88 2214 2629 84.21% 0.01 106922 YES
03/09:2004
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BellSouth Monthly State Summary Maintenance & Repair
Kentucky, January 2004

Benchmark/ BsT BST BST CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Deviation Error Zscore Equity
0SS Response !nterval (M&R) DLETH >0 - <= 4 Seconds. 952 40807 2.33% 99 2629 47172 YES
0SS Response Interval (M&R) DLR > 10 Seconds 11505 25349 45.39% 5074 9216 -15.9679 NO
QSS Response Interval (M&R) DLR >0 - <= 10 Seconds 13844 25349 54.61% 4142 9218 15.9679 NO
0SS Response Interval (M&R) DLR >0 - <=4 Seconds 1042 25349 411 372 9216 .3071 YES
OSS Response Interval (M&R) LMO:! >0- <= 10 Seconds 1120671 1122669 99.82% 206407 206669 -50745 YES
OSS Response Interval (M&R) LMO: > 10 Seconds 1998 1122669 0.18% 262 206669 5.0745 YES
0SS Response Interval (M&R) LMO! >0- <=4 Seconds 1117723 1122669 99.56% 206057 206669 -9.111 YES
OSS Response Interval (M&R) t MOSUPD >0~ <=4 Seconds 728120 748440 97.55% 80136 82387 4.8925 NO
OSS Response Interval (M&R) LMOSUPD > 10 Seconds 3458 746440 0.46% 367 82387 0.7143 YES
0SS Response Interval (M: OSUPD > 0. <= 10 Secords 742982 746440 99.54% 82020 82387 -0.7143 YES
OSS$ Response interval P GATEWAY >0 <= 10 Seconds. 74754 75066 99.58% 9027 8075 .5845 YES
0SS Response Interval (M&R) LNP GATEWAY. >0 <=4 Seconds 74533 75066 99.29% 8984 9075 .1368 NO
OSS Response Interval (M&R) LNP GATEWAY > 10 Seconds 312 75066 0.42% 48 9075 -1.6845 YES
0SS Response Intervat (M&R) MARCH >0- <= 4 Seconds 1282 5778 22.199 257 75 -7.4661 YES
0SS Response Interval (M&R) MARCH >0 - <= 10 Seconds 1282 5778 22,199 257 75 -7.4661 YES
OSS Response Interval (M&R) MARCH > 10 Seconds 4496 5778 77.81 494 75° 7.4661 YES
0SS Response Interval (M&R) NIW > 10 Seconds 174 42804 0.41% 30 6427 -0.7082 YES
OSS Response Interval (M&R) NIW >0 - <= 4 Seconds 34021 42804 79.48% 5058 6427 1.4469 YES
0SS Response !nterval R) NIW >0 - <= 10 Seconds 42630 42804 99.59% 6397 6427 0.7082 YES
0SS Response Interval R) OSPCM > 10 Seconds 1 3567 0.50¢ 3 209 -1.8457 NO
OSS Response Interval R) OSPCM >0- <= 4 Seconds 1064 3567 29.8% 69 209 -0.9783 YES
0SS Response Intervai (MER) OSPCM >0- <= 10 Saconds 3549 3567 99 50 206 209 1.8457 NO
OSS Response Interval (M&R) PREDICTOR > 10 Seconds 37914 42366 89.49 5282 6910 32.8046 YES
0SS Response Interval (M&R) PREDICTOR >0 - <=4 Seconds. 4452 42366 10.51 1628 8910 -32.8046 YES
OSS Response Interval (M&R) PREDICTOR >0 - <= 10 Seconds 4452 42366 10.51 1628 6910 -32.8046 YES
0SS Response Interval (M&R) SOC! >0 - <= 4 Seconds 182674 182804 99.93 32937 32959 -0.2736 YES
OSS Response interval (M&R) SOC! > 10 Seconds 24 182804 0.01% 4 32959 0.1448 YES
0SS Response Interval (M&R) SOC! >0 - <= 10 Seconds. 182780 182804 99.99% 32955 32959 -0.1448 YES
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Miscellaneous

BellSouth Monthly State Summary
Kentucky, January 2004

Benchmark/
Analog
Trunk Group Performance
[he Nunber of Consecutive Two Hour Periods When CLEG Blocking Exceeded BefiSouth Blocking By More Than 0.5% ]
Service Order Accuracy
PERCENT PROVISIONING ORDER ACCURACY- RESALE RESIDENCE - < 10 Circuits Dispatch >=95%
PERCENT PROVISIONING ORDER ACCURACY- RESALE RESIDENCE - _2 10 Circuits Dispatch >=95%
PERCENT PROVISIONING ORDER ACCURACY- RESALE RESIDENCE - < 10 Circuits Non-Dispatch >=85%
PERCENT PROVISIONING ORDER ACCURACY- RESALE RESIDENCE - _2 10 Circuits Non-Dispatch >=95%
PERCENT PROVISIONING ORDER ACCURACY- RESALE BUSINESS - < 10 Circuits Dispatch >=95%
PERCENT PROVISIONING ORDER ACCURACY- RESALE BUSINESS - 2 10 Circuits Dispatch >=95%
PERCENT PROVISIONING ORDER ACCURACY- RESALE BUSINESS - < 10 Circuits Non-Dispatch >=85%
PERCENT PROVISIONING ORDER ACCURACY- RESALE BUSINESS - 2 10 Circuits Non-Dispatch >=95%
PERCENT PROVISIONING ORDER ACCURACY- RESALE DESIGN (SPECIALS) - < 10 Circuits Dispatch >=95%
PERCENT PROVISIONING ORDER ACCURACY- RESALE DESIGN (SPECIALS) - _2 10 Circuits Dispatch >=295%
PERCENT PROVISIONING ORDER ACCURACY-RESALE DESIGN (SPECIALS) - < 10 Circuits Non-Dispaich >=95%
PERCENT PROVISIONING ORDER ACCURACY-RESALE DESIGN (SPECIALS) - _2 10 Circuits Non-Dispatch >=95%
PERCENT PROVISIONING ORDER ACCURACY- UNE SPECIALS (DESIGN) - < 10 Circuits Dispatch >=95%
PERCENT PROVISIONING ORDER ACCURACY- UNE SPECIALS (DESIGN) - _2 10 Circuits Dispatch >=85%
PERCENT PROVISIONING ORDER ACCURACY- UNE SPEGIALS (DESIGN) - < 10 Circuits Non-Dispatch >=95%
PERCENT PROVISIONING ORDER ACCURACY- UNE SPECIALS (DESIGN} - _2 10 Circuits Non-Dispatch >=95%
PERCENT PROVISIONING ORDER ACCURACY- UNE (NON-DESIGN) - < 10 Circuits Dispatch >=95%
PERCENT PROVISIONING ORDER ACCURACY- UNE (NON-DESIGN) - _ 2 10 Circuits Dispatch >=95%
PERCENT PROVISIONING ORDER ACCURACY- UNE (NON-DESIGN) - < 10 Circuits Non-Dispatch >=05%
PERCENT PROVISIONING ORDER ACCURACY- UNE (NON-DESIGN) - _2 10 Circuits Non-Dispatch >=95%
PERCENT PROVISIONING ORDER ACCURACY- LOCAL INTERCONNEGTION TRUNKS - < 10 Circuits Dispatch >295%
PERCENT PROVISIONING ORDER ACCURACY- LOCAL INTERCONNECTION YRUNKS - 2 10 Circuits Dispatch >=85%
PERCENT PROVISIONING ORDER ACCURAGY- LOCAL INTERCONNECTION TRUNKS - < 10 Gicuits Non-Dispatch >=95%
PERCENT PROVISIONING ORDER ACCURACY- LOCAL INTERCONNECTION TRUNKS -2 10 Circuits Non-Dispatch >=95%

BSTY
Numerator

BST
Volume

BST
Measure

CLEC
Numerator

CLEC
Volume

CLEC
Measure

Standard
Deviation

Standard

Error Zscore Equity

[ 000% | YES

[ o787% ]
[ 100.00% |
[ 99.72% |
]
[ 100.00% |
[ 100.00% _|
[ 98.13% |
[ 100.00% |
[ 90483% |
[ 100.00% |
[ 100.00% |
| 100.00% |
| 100.00% __|
100.00%
2

[}

[ 100.00% |
[ 0524% |
99.58%

99,64

%
A
%
%
98.33%

| 0964% |

| 100.00% _|
00%
00%

100,
[ 100.00% |
[ 100.00% |
[ 100.00% |
| 10000% ]

00.
0.
00
00
| 68.18% |
00,
9
00.
0.
00.
00




BeliSouth Monthly State Summary
Kentucky, January 2004

Operator Percent Answered Within "X" Seconds
{Speed to Answer Performance/% Answered Within "X" Seconds - Toll % WITHIN 10 W_

Operator Speed To Answer
1

[Speed to Answer Performance/Average Speed to Answer - Tolf

03/08/2004

Operator Services

Benchmark/
Analog

Parky by Design

Party by Design

BST BST
Numerator Volume

Operator Services

BST
Measure

CLEC
Numerator

CLEC
Volume

CLEC
Measure

[ 78560% ]

Standard
Deviation

Standard
Error

Zscore
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BellSouth Monthly State Summary
Kentucky, January 2004

Acknowledgement Completeness

EDI

TAG/LENS/XML

Firm Order Confirmation Reject Completeness

FOC & Rej Resp Comp (Fully Mech) 2W Analog Loop Design

FOC & Rej Resp Comp (Fully Mech} 2W Analog Loop Non-Design

FOC & Rej Resp Cornp (Fully Mech Analog Loop w/INP - Design
FOC & Rej Resp Comp (Fully Mech) 2W Analog Loop w/INP - Non-Design
FOC & Rej Resp Comp (Fully Mech) 2W Analog Loop w/LNP - Design
FOC & Rej Resp Comp {Fully Mech) 2W Analog Loop wANP - Nan-Design
FOC & Rej Resp Comp (Fully Mech) INP (Standalone)

FOC & Rej Resp Comp (Fully Mech) LNP (Standalone)}

FOC & Rej Resp Comp (Ful lech) Local Interconnection Trunks

FOC & Rej Resp Comp (Fully Mech) Local Transport (Unbundied Interoffice Transport)
FOC & Rej Resp Comp (I lech) Resale Business

FOC & Rej Resp Com) lech) Resale Centrex

FOC & Rej Resp Comp (Fully Mech) Resale Design |
FOC & Rej Resp Comp {Fully Mech) Resale ISDN

FOC & Rej Resp Comp. Resale PBX

FOC & Rej Resp Comp Resale Residence

FOC & Rej Resp Comp UNE Combos - Other

FOC & Rej Resp Comp (F UNE ISDN

FOC & Rej Resp Comp (Fully Mech) UNE Line Sharing

FOC & Rej Resp Gomp (Fuily Mech) UNE Loop + Port Combinations
FOC & Rej Resp Comp (Fully Mech) UNE Other Design

FOC & Rej Resp Comp {Fully Mech) UNE Other Non-Design

FOC & Rej Resp Comp (Fully Mech) UNE Switch Ports

FOC & Re Resp Comp (Fully Mech) UNE xDSL.

FOC & Rej Resp Comp (Non Mech Analog Loop Design

FOC & Rej Resp Comp (Non Mech) 2W Analog Loop Non-Desian

FOC & Rej Resp Comp (Non Mech) 2W Analog Loop w/INP - Design
FOC & Rej Resp Comp {Non Mech Analog Loop w/INP - Non-Design
FOC & Rej Resp Comp (Non Mech) 2W Analog Loop W/LNP - Design
FOC & Rej Resp Comp (Non Mech) 2W Analog Loop wiL NP - Non-Design
FOC & Rej Resp Comp (Non Mech) INP {Standalone

FOC & Rej Resp Comp

FOC & Rej Resp Comp (!

FOC & Re{ Resp Comp (Non Mech) L

FOC & Rej Resp Comp (Non Mech) Resale Business

FOC & Rej Resp Comp (Non Mech) Resale Centrex

FOC & Rei Resp Comp {Non Mech) Resale Design

FOC & Rej Resp Comp (Non Mech) Resale ISDN

FOC & Rej Resp Comp (Non Mech) Resale PBX

FOC & Rej Resp Comp (Non Mech) Resale Residence

FOC & Rej Resp Comp (Non Mech)} UNE Combos - Other

FOC & Rej Resp Comp (Non Mech) UNE ISDN

FOC & Rej Resp Comp (Non Mech) UNE Line Sharing

FOC & Rej Resp Comp {Non Mech) UNE Loop + Port Combinations

FOC & Rej Resp Comp (Non Mech) UNE Other Design

FOC & Rej Resp Comp (Non Mech) UNE Other Non-Design

FOC & Rej Resp Comp (Non Mech) UNE Switch Ports

FOC & Rej Resp Comp (Non Mech) UNE xDSL (HDSL, ADSL, and UCL
FOC, I Loop Design

Ff Loop Non-Design

FOC Loop w/INP - Design
FOC

FOC

FOC

FOC

FOC

FOC Comy

FOC & Rej Resp Comp (Partial Mech) Local Transport (Unbundied Interoffice Transpor
FOC & Rej Resp Comp (Partial Mech) Resale Business

FOC & Rej Resp Comp (Partial Mech) Resale Centrex

FOC & Rej Resp Comp (Partial Mech) Resale Design

FOC & Rej Resp Comp (Partial Mech) Resale ISDN

FOC & Rej Resp Comp (Partial Mech) Resale PBX

FOC & Rej Resp Comp (Partial Mech) Resale Residence

FOC & Rej Resp Comp (Partial Mech) UNE Combas - Other

FOC & Rej Resp Comp (Partial Mech) UNE ISDN

FOC & Rej Resp Comp (Partial Mech) UNE Line Sharing

FOC & Rej Resp Comp (Partial Mech) UNE Loop + Port Combinations
FOC & Rej Resp Comp (Partiai Mech) UNE Other Design |
FOC & Rej Resp Comp {Partial Mech) UNE Other Non-Design

FOC & Rej Resp Comp {Partial Mech) UNE Switch Ports

034092004

Ordering

Benchmark/
Analog

95%<= 30 Minutes.
95%<= 30 Minutes.

95%
95%
95%
95%
95%
95%
5%
95%
5%
95%
95%
95%
95%
5%
95%
95%
o5%
95%
95%
5%
95%
5%
o5%

95%

95%
95%
95%

95%
95%
95%
95%
95%
95%

95%
95%

Equity

100.00% [ YES ]
100.00% R

BST BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measure Deviation Error
364785 364785
374763 374763
364782 364785 100.00%
374737 374763 99.99%
12 100.00%
15 100.00%
1 100.00%
1224 99.92%
138 100.00%
3195 99.91%
1 100.00%
21 100.00
118 100.00%
32066 99.91%
53 100.00%
1811 89.80%
24 100.00%
[ 100.00%
2 100.00%
4 100.00%
1186 99.14%
21 100.00%
41 97.56%
4 00.00¢
15 00.00%
1 00.00¢
7 00.00%
45 77.78%
a1 100.00%
435 9471%
17 88.24%
272 97.7%%
14 100.00%
2 100.00%
2 100.00%
417 98.76%
98 100.00%
590 99.83%
7 100.00¢
2 100.00%
66 100.00
4686 89.96%
24 100.00%
250 92.40

Ordering

[ Yes— ]
[__Yes |

YES
YES

YES
YES
YES
YES
YES
YES
NO

YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES

YES

NO

YES

YES
YES

YES

YES

<|<l<i<| <<

mitm i | mim)
Ol
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BellSouth Monthly State Summary
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ech)
ech)|

lech) Resale Business
Resale Centrex
Resale Design

FOC 8 Rej |
FOC & Rej |
FOC & Rej Res|
FOC & Rej

FOC & Rej Resp Comp Multiple Responses (F

lech) Resale 1ISDN

lech) Resale PBX
FOC & Rej f Responses lech) Resale Residence
FOC & Rej | Responses lech) UNE Combos - Other

nses

S

Responses (
Responses (

Comp Multi

Responses (|

fech) UNE ISDN

lech} UNE Line Shari;
ch) UNE Loop + Part Combinatio|

tech) UNE Other Design

Responses |

lech) UNE Other Non-Design

Responses (|

FOC & Rej Resp Comp Multiple Responses (Non Mech) INP (Standalone:
Rej Resp Comp Muitiple Responses {Non Mech) LNP (Standalone:

tech) UNE Switch Ports

cal Transport (Unbundled f

lech) Resale Business

lon Mech) Resale Centrex

ion Mech) Resale Desiin
ion Mech) Resale ISDN

FOC & Rej Resp Comp Multiple Responses

FOC & Rej Res|

Comp Muttiple Responses (Partial Mech) 2W Analog Loop Non-Desi

Comp Muttiple Res|

Non Mech) Ressle PBX |
Non Mech) Resale Residence
le Responses (Non Mech) UNE Combos - Other

le Responses (Non Mech) UNE ISDN

Responses {Non Mech) Ul
Responses (Non Mech

Responses (Non Mech
Responses (Non Mech)

Non Mech) UNE Line Sharing

Z(clclc|

E Other Design
NE Other Non-Design
NE Switch Ports

E xDSL (HOSt, ADSL, an:

nses (Partial Mech) 2W Analog Loop W/ANP - D

Comp Multiple Responses (Partial Mech) 2W Analog Loop W/NP - Nt
Comp Muttiple Responses (Partial Mech) 2W Analog Loop W/LNP -

Comp Muttiple Res)

nses (Partial Mech) 2W Analog Loop w/LNP - NI
iple Responses (Partial Mech) INP (Standalone
Comp Muitiple Responses (Partial Mech) LNP (Standalone

Comp Muttiple Responses {Partial Mech) Local Interconnection Trun|

FOC & Rej Resp Comp Multiple Res;

Partial Mech

nses (Partial Mech) Local Transport (Unbundle

) Resale Business

lech

h) UNE Loop + Port Combina!

Resale Centrex

Resale |ISDN
Resale PBX
Resale Residence
UNE Combos - Other

) UNE Other Design

lech

) UNE Other Non-Design

FOC & Rej Resp Comp Multiple Responses (Partial Mech

) UNE Switch Ports

FOC & Rej Resp Comp Multipie Responses (Partial Mech) UNE xDSL (HDSL, ADSL, &

FOC

FOC. YW Analog Loop Design
FOC 2W Analog Loop Non-Design

W Analog Loop w/INP - Design

FOC Ti

2W Analog Loop w/INP - Non-Design

2W Analog Loop w/LNP - Design

FOC Tis
FOC Timeliness

Ful

03/08/2004

'W Analog Loop w/LNP - Non-Design

Ordering

Banchmark/

Anatog
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
5%
95%
95%
o5%
95%
5%
95%
5%
95%
95%
95%
95%
95%
5%
95%
5%
5%
95%
5%
5%
5%
95%
95%
5%
5%
95%
95%
5%
o5%
5%
5%
5%
5%
95%
95%
95%
95%
95%
95%
95%

95%
95%
95%
95%
95%
95%
95%

95% <= 3 Hours
95% <=3 Hours

95% <= 3 Hours

BST
Numerator

Ordering

BST
Volume

BST
Moasure

CLEC CLEC CLEC
Numerator Volume Measure
3 3 100.00%
12 12 100.00%
15 15 100.00%
1 1 100.00%
1222 1223 99.92%
138 138 100.00%
3192 3192 0000
1 1 00.00°
21 21 00.00¢
118 118, 00.00°
32032 32036 99.99%
53 53 100.00%
1716 1716 100.00%
24 24 100.00%
6 8 100.00%
2 2 100.00%
4 4 100.00%
114 115 99 13%
40 40 100.00%
4 4 100.00%
14 15 93.33%
1 1 100.00%
7 7 100.00%
33 35 94.29%
40 41 97 56%
399 412 96.84%
13 15 86.67%
257 266 96.62%
12 14 8571%
2 2 100.00%
1 2 50.00%
404 418 87.12%
85 98 86.73%
535 589 90.83Y%
6 7 85.71%
2 2 100.00%
4 66 21.2
4276 4684 91.2
3 24 965.83%
199 231 86.15%
2 3 66.67%
6 3 100.00%
15 15 100.00%
1 1 100.00%

Standard Standard
Deviation Error 2Zscore Equit
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BellSouth Monthly State Summary
Kentucky, January 2004

lech) INP (Standalone)
Mech) LNP (Standalone)

lech) Local Interconnection Trunks

lech) Local Trans) Unbundled Interoffice Transport
Mech) Resale Business
Mech) Resale Centrex
FOC Timeliness (Fully Mech) Resale Design
FOC Timeliness (Fully Mech) Resale 1SON
FOC Timeliness (Fully Mech) Resale PBX

Resale Residence

E Combos - Other

E |SDN

IE Line Sharing

\E Loop + Port Combinations
E Other Design

E Other Non-Design

E Switch Ports
E xDSi. (HDSL, ADSL, and UCL
AnalogloopDesign |
W Analog Loop Non-Design
Analog Loop w/INP - Design
W Analog Loop w/INP - Non-Design
lech) 2W Analog Loop W/LNP - Design
lech) 2W Analog Loop w/LNP - Non-Design

lech) INP {Standalone)

ech) LNP (Standalone)

Local Interconnection Trunks
lech) Local Trans
lech) Resale Business

Unbundled Interoffice Transport

lech) Resale Centrex

lech) Resale Design

Non Mech) Resale ISDN

FOC Timeliness (Non Mech) Resale PBX

FOC Jimeliness {Non Mech) Resale Residence

FOC Timeliness {Non Mech) UNE Combos - Other
FOC Timeliness (Non Mech) UNE iSDN

FOC Timeliness (Non Mech) UNE Line Sharing

E Loop + Port Combinations
£ Other Desian

FOC Timeliness {Non Mech) UNE Switch Ports

FOC Timeliness {Non Mech} UNE Other Non-Design
FOC Timeliness (Non Mech mzm xDSt (HDSL, ADSL, and UCL

imeliness (Partial Mech) 2W Analog Loop Design

%Eumnisﬁ,\,gér
FOC Timeiiness (Partial Mech) 2W Analog Loop w/INP - Design

J
FOC Timeliness (Partial Mech) 2W Analog Loop w/INP - Non-Design

FOC Timeliness {Partial Mech) 2W Analog Loop w/LNP - Design

FOC Timeliness (Partial Mech) Analog Loop W/LNP - Non-Design

FOC Timeliness (Partial Mech) INP [Standalone)

FOC Timeliness (Partial Mech) LNP (Standaione)

imeliness (Partial Mech} Local Interconnection Trunks
FOC Timeliness {Partial Mech) Local Transport (Unbundled Interoffice Transport
imeliness (Partial Mech) Resale Business

FOC Timeliness (Parfial Mech) Resale Centrex

imeliness (Partial Mech) Resale Design

FOC Timeliness (Partial Mech) Resale ISDN

FOC Timeliness (Partial Mech) Resale PBX
FOC Timeliness (Partial Mech) Resale Residence
FOC Timeliness (Partial Mech) UNE Combos - Other
FOC Timeliness {Partial Mech) UNE ISDN
FOC Timeliness {Partial Mech) UNE Line Sharing
FOC Timeliness (Partial Mech) UNE Loop + Port Combinations
FOC Timeliness (Partial Mech) UNE Other Design
Partial Mech) UNE Other Non-Design
FOC Timeliness {Partial Mech) UNE Switch Ports
FOC Timeliness (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL)

Percent Flow-Through

Achieved Flow Through Aggreqgate

Achieved Flow Through Business

Achieved Flow Through Residence

Achieved Flow Through Summary

Achieved Flow Through UNE

Flow Through Aggregate

Flow Through Business
Flow Through Residence

hrough Summary

Flow Through UNE

LNP Flow Through regate

LNP Flow Through Summary

Percent Rejected Service Request

03/06/2004

Ordering

Benchmark/
Analog

95% <= 3 Hours

95% <= 3 Hours.

95% <= 3 Hours

95% <= 3 Hours.
95% <= 3 Hours.
95% <= 3 Hours.
95% <= 3 Hours
95% <= 3 Hours

95% <= 3 Hours
5% <= 36 Hours
85% <= 36 Hours

85% <= 36 Hours
25% <= 36 Hours
95% <= 10 Days

85% <= 36 Hours.
85% <= 36 Hours
85% <= 36 Hours

85% <= 36 Hours
5% <= 36 Hours
85% <= 36 Hours.

85% <= 36 Hours
5% <= 36 Hours
25% <= 36 Hours

85% <= 10 Hours.
85% <= 10 Hours

85% <= 10 Hours.

85% <= 10 Hours.

5% <= 10 Hours

85% <= 10 Hours
85% <= 10 Hours
85% <= 10 Mours
85% <= 10 Hours.
85% <= 10 Hours.
85% <= 10 Hours.
85% <= 10 Hours.

85% <= 10 Hours

Diagnostic
Diagnostic
Diagnostic
Diegnostic
Diagnostic
Diagnostic
0%
95%
Diagnostic
5%
25%
5%

BST BsT BST CLEC CLEC CLEC
Numarator Volume Measure Numerator Volume Meaasure
1188 1188 100.00%
in 100.00%
2909 2913 99.86%
20 100.00
108 100.00
29467 29524 99.81Y%
48 100.007
1572 1573 99.94%
16 100.00%
4 75.00%
1 100.00%
2 100.00%
88 100.00%
18 100.00%
18 94 74%
4 100.00%
10 90.00%
3 66.67%
20 100.00%
32 8375%
205 205 100.00%
9 88.89%
232 235 98.72%
15 93.33%
1 100.00%
1 100.00%
297 306
55 60
76 400
[
2 100.00¢
6 62 .
2745 2858
17 18
162 175
2
727476 89.31%
7125 66.79%
91723 88.13%
727476 88.31%
628628 88.74
675792 96.14
5591 85.12
83662 96.62
675792 96.14
586539 9.
11953 93339
11953 93.33%

Ordering

Standard Standard

Deviation

Error

Zscore
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BellSouth Monthly State Summary Ordering
Kentucky, January 2004

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Anatog Numerator Volume Moasure Numerator Volume Measure Deviation Error 2Zscore E
Percent Reject Service Diagnostic 6 12 50.00%
Percent Reject Service Diagnostic 0 15 .
Percent Reject Service
Percent Reject Service |
Reject Service Diagnostic [¢] 1
Reject Service
Reject Service |
Reject Service Request (Fully Mech) LNP (Standalone Diagnostic 35 1224
Reject Service Request (Fully Mech) Local Interconnection Trunks
Reject Service Local Transport (Unbundled Interoffice Transport)
Reject Service Diagnastic 27 138 19.57%
Reject Service esale Centrex
Percent Reject Service esale Design
Reject Service Request (Fully Mech) Resale ISDN
Reject Service Request (Fully Mech) Resale PBX
Reject Service Request (Fully Mech) Resale Residence Disgnostic 279 3195
Reject Service Request (Fully Mech) UNE Combos - Other Diagnostic 1 1 100.00%
Reject Service Request (Fully Mech) UNE Digital Loop < DS1
Percent Reject Service Request (Ful lech) UNE Digital Loop >= DS1
Percent Reject Service Request (Fully Mech) UNE iSDN Disgnostic: 1 21
Percent Reject Service Request (Fully Mech) UNE Line Sharing Diagnostic 10 118
Percent Reject Service Request (Fully Mech) UNE Loop + Port Combinations Diagnostic 2512 32066
Percent Reject Service Request (Fully Mech) UNE Other Design Diagnostic 5 53
Percent Reject Service Request {Fuily Mech) UNE Other Non-Design Diagnostic 143 1811
Percent Reject Service Request {Fully Mech) UNE Switch Port
Percent Reject Service Request (Fully Mech) UNE xDSL (HDSL, ADSL, and UCL) Diagnastic 8 24 33.33%
Percent Reject Service Request (Non Mech) 2W Analog Loop Design Diegnostic 2 6 33.33%
Percent Reject Service Request (Non Mech) 2W Analog Loop Non-Design Diagnostic 1 2 50.00%
Percent Reject Service Request (Non Mech) 2W Analog Loop w/INP - Design
Percent Reject Service Request (Non Mech! Analog Loop w/INP - Non-Design
Percent Reject Service Request {Non Mech) 2W Analog Loop w/LNP - Design
Percent Reject Service Reguest {(Non Mech) 2W Analog Loop w/LNP - Non-Design
Percent Reject Service Request {Non Mech) INP (Standalone Diagnostic 2 4 50.00%
Percent Reject Service Request (Non Mech) LNP (Standaione | Diegnostic 27 116 23.28%
Percent Reject Service Request (Non Mech) Local Interconnection Trunks Diagnostic ] 21 42.86%
Percent Reject Service Request (Non Mech) Local Transport (Unbundled Interoffice Transport)
Percent Reject Service Reguest (Non Mech) Resale Business Diagnostic 21 41
Percent Reiect Service Reguest (Non Mech) Resale Centrex Diagnostic [} 4 .
Percent Reject Service Request {Non Mech) Resale Design Diagnostic 7 15 46.67
Percent Reject Service Reguest (Non Mech) Resale ISDN Diagnostc: 1 1 100.00"
Percent Reject Service Request (Non Mech) Resale PBX Diagnostc 4 7
Percent Reject Service Request (Non Mech) Resale Residence Diagnastic 16 45
Percent Reject Service Request UNE Combos - Other Diagrostic 10 41
Percent Reject Service Reguest
Percent Reject Service Request {Non Mech) UNE Digital Loop >= DS1
Percent Reject Service Request
Percent Reject Service Request (
Percent Reject Service Request Diagnostic 211 435
Percent Reiect Service Request Diagrostic 8 17
Percent Reject Service Request (1 Disgnostic 37 272
Percent Reject Service Request (Non Mech) UNE Switch Ports
Percent Reject Service Request {
Percent Reject Service Request Diagnostic 2 14
Percent Reject Service Request Diagnostic 1 2
Percent Reject Service Request i
Percent Reject Service Request w/INP - Non-Design
Percent Reject Service Request (Partial Mech) 2W Analog Loop w/LNP - Design
Percent Reject Service Request (Partial Mech) 2W Analog Loop W/LNP - Non-Design Diegnost. 1 2 50.00%
Reject Service Request (Partial Mech) INP (Standalone}
Reject Service Request {Partial Mech} LNP (Standalone: Diagnostic 115 417 27.58%
Reject Service Reguest (Partial Mech) Local Interconnection Trunks
Reject Service Request (Partial Mech) Local Transport (Unbundled Interoffice Transport)
Request (Partial Mech) Resale Business Diagnostic 51 98 52.04%
Request (Partial Mech) Resale Centrex
Request (Partial Mech) Resale Design
Request (Partal Mech) Resale SON |
Percent Reject Service Request (Partial Mech) Resale PBX
Reject Service Reguest (Partiai Mech) Resale Residence Diagnastic 224 590 37.97%
Reqguest (Partial Mech) UNE Combos - Other Diagnostic 2 7 2857%
Request (Partial Mech) UNE Digital Loop < DS1
Reject Service Request { ial Mech) UNE Digital Loop >= DSt
Reject Service Request {Partial Mech) UNE ISDN Disgnastic 1] 2 0.00%
Reject Service Request (Partial Mech} UNE Line Sharing Diagnostic 59 66 89.39%
Reject Service Request (Partial Mech) UNE Loop + Port Combinations Disgnastic 2151 46586 45.90%
Percent Reject Service Reguest (Partial Mech) UNE Other Desian Diagnostic 6 24 25.00%
Percent Reject Service Request (Partial Mech) UNE Other Non-Design Diagnostic 67 250 26.80%
Percent Reject Service Request (Partial Mech) UNE Switch Ports
Percent Reject Service Request {Partial Mech) UNE xDSL (HDSL, ADSL, and UCL) Disgnostic 1 3 33.33%
Reject interval
[Reject interval (Fully Mech) 2W Analog Loop Design | 67 % <= 1 Hour I 3 T 6 [ 100.00% YES
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BeliSouth Monthly State Summary Ordering
Kentucky, January 2004

Benchmark/ BST 8sT BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error 2score Equi
Reject Interval (Fully Mech) 2W Analog Loop Non-Design 97 % <= 1 Hour
Reject Interval (Fully Mech Analog Loop w/INP - Design 97 % <= 1 Hour
Reje Fully Mech) 2W Analog Loop W/INP - Non-Design 97 % <= 1 Hour
Reje Fully Mech) 2W Analog Loop W/LNP - Design 97 % <= 1 Mour
Reje Fully Mech) 2W An: LNP - Non-Design §7 % <= 1 Hour
Reject Fully Mech) iNP (Standalone) 97 % <= 1 Hour
Reject interval lech) LNP (Standalone) 97 % <= 1 Hour 35 35 100.00%
Reject Interval Mech) Local Interconnection Trunks 85 % <= 4 Days
Reiect Interval Mech) Local Transport (Unbundied Interoffice Transport 97 % <= 1 Hour
Reject interval Mech) Resale Business 97 % <= 1 Hour 26 27 96.30%
Reject interval h) Resale Centrex 97 % <= 1 Hour
Reject interval (Fully Mech) Resale Design 97 % <= 1 Hour
Reject Interval (Fully Mech) Resale ISDN 97 % <= 1 Hour
Reject Interval (F lech) Resale PBX 97 % <= 1 Hour
Resale Residence 87 % <= 1 Hour 276 279 98 92%
UNE Combos - Other 97 % <= 1 Mour 1 100.00%
UNE ISDN 97 % <= 1 Hour El 100.00%
UNE Line Sharing 97 % <= 1 Hour 10 '90.00%
Reject interval (Fully Mech) UNE Loop + Port Combinations 97 % <= 1 Hour 2453 2511 97 .69%
Reject Interval (Fully Mech) UNE Other Design 97 % <= 1 Hour 5 100.00%
Reject Interval (Fully Mech) UNE Other Non-Design 97 % <= 1 Hour 134 143 93.71%
Reject Interval (Fully Mech) UNE Switch Ports 87 % <= 1 Howr
Reject Interval {Fully Ul 57 % <= 1 Hour 8 100.00%
Reject Interval {Non Mech) 2W Analog Loop Design 85 % <= 24 Hours. 2 100.00%
Reject Interval {Non Mech) 2W An: Loop Non-Design 85 % <= 24 Hours. 1 100.00%
eject Interval (Non Mech) 2W Analog Loop w/INP - Design B5 % <= 24 Hours
nterval (Non Mech) 2W Analog Loop w/INP - Non-Design 85 % <= 24 Hours.
nterval (Non Mech) 2W An; Loop w/LNP - Design 85 % <= 24 Hours
Reject Interval (Non Mech) 2W Analog Loop w/LNP - Non-Design 85 % <= 24 Hours
ject Interval (Non Mech) INP (Standalone) 85 % <= 24 Hours 2 100.00%
Reject Interval (Non Mech) LNP {Standalone) 85 % <= 24 Hours 26 26 100.00%
Reject Interval (Non Mech) Local interconnection Trunks | 85 % <=4 Days 8 9 88.89%
Reject Interval {(Non Mech) Local Transport {Uinbundled interoffice Transport 85 % <= 24 Hours.
Non Mech) Resale Business 85 % <= 24 Hours. 21 21 400.00%
Reject Interval (Non Mech) Resale Centrex 85 % <= 24 Hours
Reject Interval (Non Mech) Resale Design 85 % <= 24 Hours 7 8
Non Mech) Resale ISDN 85 % <= 24 Hours 1 1
Non Mech) Resale PBX 25 % <= 24 Hours 3 3
Non Mech) Resale Residence 85 % <= 24 Hours. 16 16
Non Mech) UNE Combos - Other 85 % <= 26 Hours 10 1
Non Mech) UNE ISDN 85 % <= 24 Hours.
Non Mech) UNE Line Sharing 85 % <= 24 Hours
Non Mech) UNE Loop + Port Combinations 85 % <= 24 Hours. 208 211 98.58%
Non Mech) UNE Other Design 85 % <= 24 Hours 6 7 8571%
Non Mech} UNE Other Non-Design 85 % <= 24 Hours 38 38 100.00%
Non Mech} UNE Switch Ports 85 % <= 24 Hours
Non Mech) UNE xDSL (HDSL, ADSL, and UCL) 85 % <= 24 Hours
Partial Mech) 2W An: Loop Design 85 % <= 10 Hours 2 50.00%
85 % <= 10 Hours
Partial Mech) 2W Analog Loop w/iNP - Design BS % <= 10 Hours
Partial Mech) 2W Analog Loop w/INP - Non-Design 85 % <= 10 Hours
Partial Mech) 2W Analog Loop w/LNP - Design 85 % <= 10 Hours.
Reject Interval P - Non-Design 85 % <= 10 Hours 2 2 100.00%
Reject Interval (Partial Mech) INP (Standalone} 85 % <= 10 Hours
Reject Intervai (Partial Mech) LNP (Standatone) 85 % <= 10 Hours 112 115
Reject | Parlial Mech) Local Interconnection Trunks 85 % <=4 Days
Partial Mech) Local Tral Unbundled Interoffice Transport 85 % <= 10 Hours
Partial Mech) Resale Business 85 % <= 10 Hours. 50 52
Partial Mech) Resale Centrex 85 % <= 10 Hours
Partial Mech) Resale Design 85 % <= 10 Hours
Partial Mech) Resale ISDN 85 % <= 10 Hours
Reject Interval (Partial Mech) Resale PBX 85 % <= 10 Hours
Reject Interval (Partial Mech) Resale Residence 85 % <= 10 Hours 210 222 94 59%
Reject Interval (Partial Mech) UNE Combos - Other 85 % <= 10 Hours 2 2 100.00%
Reject Interval (Partial Mech) UNE ISDN 85 % <= 10 Hours.
Partial Mech) UNE Line Sharing 85 % <= 10 Hours 59 100.00%
Partial Mech) UN 85 % <= 10 Hours 2146 96.88Y YES
Partial Mech) UN 85 % <= 10 Hours 6 100.00% YES
Reject Interval (Partial Mech) UNE Other Non-Design 85 % <= 10 Hours 64 90.63%
Reject intervat (Partial Mech) UNE Switch Porls 85 % <= 10 Hours
Reject Interval (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL) 85 % <= 10 Hours 1 1 100.00% VES
Service Inquiry Firm Order Confinmation
iry w/ LSR FOC UNE xDSL (ADSL,HDSL,UCL) ] 95 % Returned <= 5 Business Days 1 T
uiry w/ LSR FOC UNE-UDF | 95 % Returned <= § Business Days { 1
Service Inquiry w/ LSR FOC Unbundled Interoffice Transport | 95 % Retumed <= 5 Business Days | |
Speed of Answer
—Wmvoma of Answer in Ordering Center LOCAL CARRIER SERVICE CENTER ] Retail Res / Bus Service Center EE 6583608 | 167.66 I 4084011 | 60976 | 67.14 YES
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BellSouth Monthly State Summary Pre-Ordering
Kentucky, January 2004

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity

Average Response Time & Response interval
OSS Response Interval (Pre-Ordering) ATLAS-DID + 2 Secs _RNS EDI Diagnostic 10 2 Diagnostic
0SS Response Interval (Pre-Ordering) ATLAS-DID + 2 Secs RNS TAG Diagnostic 516 430 Diagnostic
OSS$ Response Interval (Pre-Ordering) ATLAS-DID + 2 Secs ROS ED( Diagnastic 10 2 Diagnostic
OSS Response Interval (Pre-Ordering) ATLAS-DID + 2 Secs ROS TAG Diagnostic 516 430 Diagnostic
OSS Response Interval (Pre-Ordering) ATLAS-MLH __ RNS EDI
OSS Response Interval (Pre-Ordering) ATLAS-MLH __RNS TAG
(OSS Response Intervat (Pre-Ordering) ATLAS-MLH __ROS EDI
OSS Response Interval (Pre-Ordering) ATLAS-MLH _ ROS TAG
0SS Response interval (Pre-Ordering) ATLAS-TN + 2 Secs _RNS EDI Diagnostic 21227 7663 Diagnostic
OSS Response Interval (Pre-Ordering) ATLAS-TN + 2 Secs RNS LENS 2114539 807076 2.62 272912 147520 . YES
OSS Response Interval (Pre-Ordering) ATLAS-TN + 2 Secs _ RNS TAG 2114539 807076 2.62 97246 48623 YES
OSS Response Interval (Pre-Ordering) ATLAS-TN + 2 Secs ROS EDI Diagnostic 21227 7663 gnostic
0SS Response Interval (Pre-Ordering) ATLAS-TN + 2 Secs ROS LENS 811668 335400 .42 272912 147520 YES
OSS Response Interval (Pre-Ordering) ATLAS-TN + 2 Secs ROS TAG 811668 335400 .42 9724¢ 48623
0SS Response |nterval 25816530 10204162 .63 7451 27433
0SS Response Interval 2015906 618376 26 7461 27433
0SS Response Interval
0SS Response intervat 16494908 5572604 2.96 2705786 946079
OSS Response interval (Pre-Ordering) CRSECSRL-CRSACCTS + 2 Secs RNS TAG 16494908 5572604 2.96 1884315 1024084 YES
OSS Response interval (Pre-Ordering) CRSECSRL-CRSOCSR + 2 Secs  ROS E!
OSS Response Interval (Pre-Ordering) CRSECSRL-CRSOCSR + 2 Secs ROS LENS 3444966 1350967 2.55 2705786 945079 . NO
0SS Response Interval (Pre-Ordering) CRSECSRL-CRSOCSR + 2 Secs ROS TAB 3444966 1350067 2.55 1884315 1024084 . YES
OSS Response Interval (Pre-Ordering) DSAP-DDI + 2 Secs RNS EDI Diagrestic 221 161 Diagnostic
0SS Response Interval (Pre.Qrdering) DSAP-DDI + 2 Secs _ RNS LENS 4085100 1613135 252 471228 376982 . YES
0SS Response Interval DDl + 2 Secs RNS TAG 4065100 1613135 2.52 24099 16283 X YES
QSS Response Interval DDI + 2 Secs ROS EDI Diagnastic 221 161 Diagnostic
OSS Response Interval {Pre-Ordering) DSAP-DODI + 2 Secs ROS LENS 855188 360843 237 471228 376982 YES
QSS Response Interval (Pre-Ordering) DSAP-DDI + 2 Secs  ROS TAG 855198 360843 237 24099 16283 K YES
OSS Response Interval PSIMS/ORB - OASISBIG + 2 Secs |
OSS Response interval OASISBIG + 2 Secs RNS LENS 25816530 10204162 253 53530 95589 ) YES
OSS Response interval PSIMS/ORS - OASISBIG + 2 Secs G 25816530 10204162 253 42 3 NO
OSS Response Interval PSIMS/ORSB - OASISBIG +2 Secs R |
OSS Response Inlerval OASISBIG + 2 Secs _ROS LENS 2015906 618376 326 53530 95589 YES
0SS Response Interval {(Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs ROS TAG 2015906 618376 3.26 42 3 . NO
QSS Re: Pre-Ordering) RSAG BY ADDR + 2 Secs RNS ED Diagnastic 50884 25447 Diagnostic
0SS Response Interval Y ADDR + 2 Secs _RNS LENS 12162772 4732596 602131 390994 . YES
QOSS Response Interval Y ADDR + 2 Secs RNS TAG 12162772 4732596 222000 163235 . YES
OSS Response Interval )Y ADDR + 2 Secs ROS EDI Diagnostic 50894 25347 Diagnostic
OSS Response Interval Y ADDR + 2 Secs  ROS LENS . 602131 390834 YES
OSS Response interval (Pre-Ordering) RSAG BY ADDR + 2 Secs  ROS TAG 2 222000 183235 . YES
0SS Response Interval (Pre-Ordering) RSAG BY TN + 2 Secs RNSEDt Diagnastc: 1270 Diagnostic
0SS Response Interval {Pre-Ordering) RSAG BY +2Secs RNSLENS 5276862 2217169 1461811 520253 3 NO
OSS Response Interval {(Pre-Ord RSAG BY TN + 2 Secs _ RNS TAG 5276862 2217169 659460 471043 R YES
OSS Response Interval {Pre-Ordering) RSAG BY TN + 2 Secs ROS EDI Diagnostic 2489 1270 R Diagnostic
OSS Response Interval (Pre-Ordering) RSAG BY +2Secs ROSLENS 1461911 520253 3 YES
OSS Response Interval (Pre-Ordering) RSAG BY TN + 2 Secs _ROS TAG 32203 | 11339 | 284 | 659460 471043

Electronic Response Time

e fooporen T _ e s e [ A T ves
Interface Availability
OSS Interface As bility (Pre-Ordering} ATLAS/COFFI  BST & CLEC >=995%

QOSS Interface Availability (Pre-Ordering) BOCRIS/CRIS _BST & CLEC »=095%
OSS Interface Availability (Pre-Ordering) BOCRIS BST & CLEC

Pre-Ordering) DOE _ BST & CLEC
{Pre-Ordering) DOM _ CLEC >2995%
Pre-Ordering) DSAP__ BST & CLEC >=995%
Pre-Ordering) EDI _CLEC >2995%
Pre-Ordering) LENS CLEC >2995%
QSS interface Availability (Pre-Ordering) LEO CLEC >=995%
0SS Interface Availability (Pre-Ordering) LESOG CLEC >:935%
Pre-Ordering) LNP GATEWAY CLEC >=99.5%
Pre-Ordering) PSIMS _CLEC >z995%

Pre-Ordering) RSAG _BST & CLEC >=99.5%
Pre-Ordering) SGG (COG) CLEC >2995%
Pre-Ordering) SOCS _ BST & CLEC >=99.5%
Pre-Ordering) SOG__ CLEC >2995%
Pre-Ordering) SONGS _BST & CLEC >=995%
Pre-Ordering) TAG _ CLEC >2995%

— [ o — —— —

$3/06/2004 Pre-Ordering Page 1¢ of 37




BeliSouth Monthly State Summary

Kentucky, January 2004

Completion Attempts Without Notice

ts Without Notice Resale Design U_wmm.nz
ts <<=on Notice

ts. <<=30c. Zo.ﬁm U

003m_mao= Attempts Without Notice UNE xDSL {(HDSL, ADSL, and UCL) Non-Dispatc]

Non-Design Non-Dispatch

P - Design Dispatch

- Design Non-Dispalch |
P - Non-Design Dispatch
P - Non-Design Non-Dispat,

NE Loop + Port Combinations Dispatch

E Loop + Port Combinations Non-Dispatch
(E Other Design Dispatch

E Other Design Non-Dispatch

E Other Non-Design Dispatch

E Other Non-Design Non-Dispatch

IE_Switch Ports Dispatch
£ Switch Ports Non-Dispatch

Ut
Ut
CL

mzo:oa Notice Interval

| Avg Cmp Notice Intvl Mech 2
Avg Cmp Notice intvi Mech 2W.
Avg Cmp Notice Intvi Mech
Avg Crmp Notice Intvi Mech
Avg Cmp Notice Intvl Mech

Zo:nm Intyl Mech 2W Anal

Mech 2W Analog Loop Non-|
Avg Cmp Notice intvi Mech 2W Analog Loop Non.|

Avg Cmp Notice intvi Mech 2W Analog Loop Non-|
Avg Cmp Notice Intvi Mech 2W Analog Loop Non-

Loop Design Dispatch < __o Cireuits

Avg Cmp Notice Intvl Mech 2W Analog Loop Non-
Avg Cmp_Notice Intvi Mech 2W Analog Loop Non-Design Non-Dispatch < 10 Circuit

Avg Cmp Notice ntvl Mech 2W Analog t oop Non-Design Non-Dispatch >= 10 Circuits
Avg Cmp Notice Intvi Mech 2W Analog Loop w/INP - Design Dispatch < 10 Circuits

Avg Cmp Notice Intvl Mech 2W Analog Loop w/iINP - Design Dispatch >= 10 Circuit

Avg Cmp Notice Intvl Mech 2W Analog Loop /NP - Design Non-

on-| u.mn.m»n: Dispatch |

Avg Cmp Notice intl Mech 2W Analog Loop wiNP - Design

Avg Cmp Notice Intvi Mech 2W Analog Loop wiNP - Design

Avg Cmp Notice Intvl Mech 2W Analog Loop w/NP - Design

| Avg Cmp Notice Intvi Mec!

W Anatog Loop wNP - Design Non-

Dispatch < 10 Circui

Avg Cmp Notice Intvl Mec!

>

W Analog Loop wNP - Design Non-Dispatch >= 10 Circf

Avg Cmp Notice Intvl Mech 2W Analog Loop wNP - Non-Design Dispatch < 10 Circutt]

03/0912004

Provisioning

Benchmark/
Anaiog

Diagnostic
Disgnostic
Diagnastic
Diagnastic
Disgnestic
Diagnostic
Diagnostc
Diagnostic
Diagnostic
Dwgnastc
Oiagnostic
Diagnostic
Diagnostic
Diegnostic
Diagnastic
Oiagnostic
Disgnastic
Diagnostic
Diegnostic
Diegnostic
Diagnostic
Disgnastic

Diagnastic

Diagnostic

Diagnostic
Disgnostic

Retad Residence and Business Dispatch

Retail Residence and Business Dispatch

Retad Residence and Business Dispatch

Retait Residence and Business Dispaich

Retail Residence snd Business Dispatch

Retail Residence and Busiess Dispatch

Retal Residence and Business Dispatch

Retail Residence and Business Dispaich
Retaf Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Reta} Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders

Retail Residence and Business Dispatch

Retal Residence and Business Dispatch

Retai Residence and Business Dispatch

Retait Residence and Business Dispatch

Retail Resience end Business Dispatch

Retail Resilence and Business Dispatch

Retal Residence and Business Dispatch

Retail Residence and Business Dispatch
Retail Residence and Business (POTS) Excluding Switch -Based Orders

BST BST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure Deviation
] 1
[+] 3
] 5
1] 1
0 1
29 1320
0 12
6 36 18.67%
16 148 10.81%
5] 1 0.00%
2 7 2857%
1 4 25.00%
] 2
3] 107
63 2428
2 23
1 2
4] 6
1 21
[1] 1
1] 6
1 2
45 75
15 653
282 26828
1] 1
] 1
[1] 1
o 1
30816 5634 .47
23 17 35
59909 34990 71
1 4 0.33
92454 90087 1.03
1 3 0.27
152363 125087 122
2 7 0.3
30700 5535 555 0 3 0.02
3 12 0.24
59087 34882 1.69 1 5 0.13
91763 89948 1.0:
Q 1 0.
150850 124830 1.2 1 5 0.13
3] 1 0.
30816 5634 5.4
23 17 1.3!
59909 34990 17
1 4 0.3
92454 90097 1.0:
1 3 0.2
152363 125087 122
2 7 03
30700 5535 555
Provisioning

Standard

Error

Zscore

Diagnostic

Diagnostic

Diagnostic
Diagnostic

Dtagnostic

Diagnostic
Diagnostic
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Avg Cmp Notice Intvi Mech 2W Analog Loop w/INP - Non-Design Dispatch >= 10 Circi
Avs OSu Notice Intv Mech 2W Analog Loop w/INP - Non-Design Non-Dispatch (Dispa
lon-Design Non-Dispatch (Dis|
Non-Design Non-Dispatch (Swatct
ion-Design Non-Dispatch (Switc
lon-Design Non-Dispatch < 10
lon-Design Non-Dispatch >= 10
Avg Cmp Notice Intvi Mech 2W Analog Loop W/LNP - Design Dispatch < 10 Circuits
Avg Cmp Notice Intvi Mech 2W Analog Loop w/LNP - Design Dispatch >= 10 Circuit:
Avg Cmp Notice Intvi Mech 2W Analog Loop w/LNP - Design Non-Dispatch (Dispatch |
Avg Cmp Notice Intvi Mech 2W Analog Loop w/LNP - Design Non-Dispatch (Dispatch |
Avg Cmp Notice Intvi Mech 2W Analog Loop w/LNP - Design Non-Dispatch (Switch B
Avg Cmp Notice Intvi Mech 2W Analog Loop wLNP - Design Non-Dispatch {Switch Baj
Avg Cmp Notice Intvi Mech 2W Analog Loop wLNP - Design Non-Dispatch < 10 Circui
Avg Cmp Notice Intvi Mech 2W Analog Loop w/LNP - Design Non-Dispatch >= 10 Circi
P
P

Avg Cmp Notice Intvi Mech 2W Analog Loop w/LNP - Non-Design Dispatch < 10 Circuij
| Avg Cmp Notice intvf Mech 2W Analog Loop w/LNP - Non-Design Dispatch >= 10 Circi
Avg Cmp Notice inti Mech Analog Loop w/LNP - Non-Design Non-Dispatch (Disp:

Avg Cmp Notice intvl Mech 2W Analog Loop wA NP - Non-Design Non-Dispatch (Dis)

| Avg Cmp Notice Intvi Mech 2W Analog Loop w/LNP - Non-Design Non-Dispatch (Swits

 Avg Crmp Notice Intvl Mech 2W Analog Loop WALNP - (n.:»uﬁ.a: Non-| _mmm»n_._ Switd
Avg Cmp Notice Intvi Mech 2W Anaiog Loop w/LNP - Non-|
Avg Cmp Notice Intvi Mech 2W Analog Loop w/LNP - Non-Design Non-Dispatch >= 10|
Avg Cmp Notice Intvi Mech i

Avg Cm) Znanm Intvi Mech INP {Standaione) zo:.oﬁumﬁn: AU_mumS: In) <10 n:ncam

Ava Cmp Notice Intvi Mech INP (Standalone) Non-Dispatch < 10 Circuits

Avg Cmp Notice Intvi Mech INP (Standalone) Non-Dispatch >= 10 Circuits
Avg Cmp Notice Intvi Mech LNP (Standalone) Dispatch < 10 Circuits
Avg Cmp Notice Intv P (Standaione) Dispatch >= o Circuits
Avg Cmp Notice Intvi
Avg Cmp Notice Intvi
Avg Crmp Notice tntvl Mech LN
Avg Cmp Notice Intv Mech LN
Avg Cmp Notice Intvt Mech LNP {Standalone) Non-Dispatch < 10 Circuits
Avg Cmp Notice intvi Mech LNP (Standalone) Non-Dispatch >= 10 Circuits
Avg Cmp Notice Intvl Mech i
Avg Cmp Notice Intvl Mech L
Avg Cmp Notice Intvl Mech Local
| Avg Cmp Notice Intv Mech Local
Avg Cmp Notice Intvi Mech Local
Avg Cmp Notice Intvi Mech Local Transport {Unbundied interoffice Transport) Non-Dis;
Avg Cmp Notice intvi Mech Local Transport (Unbundied Interoffice Transport) Non-Dis;
Avg Cmp Notice infvi Mech Local Transport (Unbundied interoffice Transport) Non-Dis
Avg Cmp Notice Intvi Mech Local Transport (Unbundied interoffice Transport) Non-Dis|
 Avg Cmp Notice intvi Mech Local Transport (Unbundied Interoffice Transpoit) Non-Dis
Resale Business Dispateh < 10 Circuits

><m Cmp Notice Intvi Mech Resale Business Dispatch >= 10 Cirguits

Cmp Notice Intvl Mech Resale Business Non-Dispatch (Dispatch In) < 10 Circui
>< Cmp Notice Intvl Mech Resale Business Non-Dispatch (Dispatch in) >= 10 Circuits
Avg Cmp Notice Intvl Mech Resale Business Non-Dispatch (Switch Based) < 10 Circui
Avg Cmp Notice Intvi Mech Resale Business Non-Dispatch (Switch Based) >= 10 Circu
Avg Cmp Notice Intvl Mech Resale Business Non-Dispatch < 10 Circuits

P {Standaiane) Non-Dispatch (

Avg Cmp Notice Intvl Mech Resale Business Non-Dispatch >= 10 Circuits

Cmp Notice Intvi Mech Resale Centrex Dispatch >= 10 Circuits
Avg Cmp Notice Intvl Mech Resale Centrex Non-Dispatch {Dispatch |
Avg Cmp Notice Intvi Mech Resale Centrex Non-Dispatch {Dispatch In) >= 10 Circui

JAvg Cmp Notice Intvl Mech Resale Centrex Non-Dispatch < 10 Circuits
Avg Cmp Notice Intvi Mech Resale Centrex Non-Dispatch >= 10 Circuits

Avg Cmp Notice Int Mech R ign Non-Dispatch (Switch Based) >= 10 Circuits)
Avg Cmp Notice Intvl Mech Resale Design Non-Dispatch < 10 Circuits
[ Avq Cmp Notice intyl Mech Resale Design Non-Dispalch >= 10 Circuits
Avg Cmp Notice Inty lech Resale ISDN Dispatch < 10 Circuils
Avg Cmp Notice Intvi Mech Resale ISDN Dispatch >= 10 Circuits

Avg Cmp Notice Intvi Mech Resale ISDN Non-Dispatch (Dispatch In) < 10 Circuits
Avg Cmp Notice Intvl Mech Resale ISDN Non-Dispalch (Dispatch In) >= 10 Cir
Avg Crp Notice Intvl Resale ISDN Non-Dispatch (Switch Based) < 10 Ci
Avg Cmp Notice Intvl Z_mnz Resale ISDN Non-Dispatch (Switch Based) >= 10 Circuits
Avg Cmp Notice Intvl Mech Resale ISDN Non-Dispatch < 10 Circuits

Avg Cmp Nolice Intvi Mech Resaie ISDN Non-Dispatch >= 10 Circuits ]

03/08/2004

Provisioning

Benchmark/
Analog
Retail Residence and Business (POTS) Exchiding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retal Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders.
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business Dispatch
Retal Residence and Business Dispatch
Retai Residence and Business Dispatch
Retal Residence and Business Dispatch
Retail Residence and Business Dispatch
Retai Residence and Business Dispatch
Retail Residence and Business Dispatch
Retai Residence and Business Dispatch
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business {POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Exchiding Switch -Based Orders
Retal Residence and Business (POTS) Exchiding Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Reted Residence and Business (POTS) Exchuding Switch -Based Orders
Retaé Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Retaik Residence and Business (POTS)
Retai Residence snd Business (POTS)
Retail Residence and Business (POTS)
Retad Reskience and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retal Residence and Business (POTS)
Retai Residence and Business (POTS)
Retad Residence and Business (POTS)
Retad Residence and Business {POTS)
Local Interconnection Trunks
Local Interconnection Trunks
Retad DS1/DS3 Interaffice
Retai DS1/DS3 Interoffice
Retai DS1/DS3 Interoffice
Retai DS1/DS3 Interoffice
Retail DS1/DS3 Interoffice
Retail DS1/DS3 interoffice
Retai DS1/DS3 interoffice
Retai DS1/DS3 Interoffice
Retai Business
Retai Business
Retai Business
Retail Business
Retai Business
Retail Business
Retail Business
Retail Business
Retail Centrex
Retai Centrex
Retail Contrex
Retai Centrex
Retal Centrex
Retail Centrex
Retail Centrex
Retail Centrex
Retail Design
Retei Design
Retai Design
Retoil Design
Retail Design
Retail Design
Retail Design
Retail Design
Retail ISDN
Retad ISDN
Retait ISDN
Retat 1SON
Retail ISON
Retail 1SON
Retail ISON
Retad ISDR

Standard
Deviation Error Zscore

BST BST BsT CLEC CLEC CLEC Standard
Numaerator Volume Measure Numerator Volume Measure
3 12 0.24
59087 34882 1.69
91763 89948 1.0:
[+] 1 0.
150850 124830 1.
Q 1 0.
30816 5634 [1] 1 0.02
23 17 .35
59909 34990 ]
1 4 0.33
92454 90097 1.03
1 3 0.27
152363 125087 1.22
2 7 03
30700 5535 5.56
3 12 0.24
59087 34882 1.69 [4] 1 0.02
81763 89948 1.0:
[] 1 0.1
150850 124830 1.2 0 1 0.02
[¢] 1 0.12
30700 5835 5.55
3 12 0.24
59087 34882 1.69
91763 89948 1.02
0 1 0.12
150850 124830 121
0 1 0.12
30700 5535 5.55
3 12 0.24
59087 34882 1.69 201 190 1.06
91763 89948 1.0 532 1066 05
0 1 [+
150850 124830 1 733 1256 058
0 1 Q.
1060 244 435
137 1 137.33
137 1 137.33
4899 1701 88 102 32 3.19
23 13 74 0 1 0.02
11826 3310 .57 22 53 042
1 4 0.33
13282 4943 269 59 81 0.73
1 3 0.27 4] 1 0.27
25108 8253 3.04 81 134 0.61
2 7 03 [] 1 0.27
126 102 23
20 5 99
88 70 .25
[ 1 0.02
579 115 5.04
1 2 0.35
667 185 3.61
1 K] 0.24
7051 399 17.67
1244 34 36.59
2820 54 5222
49 9 547
788 40 19.68
3608 94 38.38
43 9 547
771 55 14.01
669 30 2231
1 2 047
110 30 3.66
779 60 12.99
1 2 Q.47
Provisioning
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Avg Cmp Notice Intvi Mech Resale PBX Dispatch < 10 Circuits
Avg Cmp Notice Intvi Mech Resale PBX Dispatch >= 10 Circuits
Avg Cmp otice Intvl Mech Resale PBX Non-Dispatch (Dispatch in) < 10 Circuits

Mech Resale PBX Non-Dispatch (Dispatch In) >= 10 Circuits
Mech Resale PBX Non-Dispatch (Switch Based) < 10 Circuits

Avg Crmp Notice intvi Mech Resale Residence Non-Dispatch < 10 Circuits
Avg Cmp Notice Intvi Mech Resale Residence Non-Dispatch >= 10 Circuits
Avg Cmp Notice Intvi Mech UNE Combos - Other Dispatch < 10 Circuits
Avg Cmp Notice Intvl Mech UNE Combos - Othet
| Avg Cmp Notice Intvi Mech UNE Combos - Other
| Avg Cmp Notice Inti Mech UNE Combos - Other
Avg Cmp Notice tntvi Mech UNE Combos - Other Non-Dispatch (Switch Based) < 10 C|
Avg Cmp Notice Intvi Mech UNE Combos - Other Non-Dispatch (Switch Based) >= 10
JAvg Cmp Notice intvt Mech
| Avg Cmp Notice Intvi Mech
[Ava Gmp Notice It Mech UNE Digial Loop < DS Dispalch < 10 Circuits
Avg Cmp Notice Intvl Mech UNE Digital toop < DS1 Dis mpnz >= 10 Circuits
Avg Cmp Notice Intvl Mech UNE Digital
[Avg Cp Notice Inti Mech UNE Digtal
jAvg Cmp Notice intvi Mech UNE Digit
Avg Cmp Notice Intvi Mech UNE Digtal |
[Avg Crmp Notice intv
JAvg Cmp Notice Inivi
| Avg Cmp Notice Intvi
Avg Crnp Notice Intvl Mech UNE Digital Loop >= DS1 Dispatch >= 10 Circuits

Avg Cmp Notice intvi Mech UNE Digital Loop >= DS1 Non-Dispatch (Dispatch In) < 10
Avg Cmp Notice intvl Mech UNE Digital Loop >= DS1 Non.L

| Avg Cmp Natice Inti Mech UNE Digital Loop >= D:

Avg Cmp Notice Intvi Mech UNE Digital Loap >= D:

Avg Cmp Notice Intvi Mech UNE Digital Loop >= DS

Avg Cmp Notice Intvi Mech UNE Digital L oop >= DS1 Non-Dispatch >= 10 Circuits
Avg Cmp Notice Intvl Mech UNE ISDN Dispalch < 10 Circuits

Avg Cmp Notice intvi Mech UNE {SDN Dispatch >= 10 O_anr_:m

Avg Cmp Notice Int
Avg Cmp Notice Intvi
Avg Cmp Notice Int
Avg Cmp Notice Intvi
Avg Cmp Notice Infvl
Avg Cmp Notice tntvl
Avg Crmp Notice Intvl Mech UNE Line Sharing Dispatch < 10 Circuits
Avg Cmp Notice Intvi Mech UNE Line Sharing Dispatch >= 10 Circuits
Avg Cmp Notice Inti Mech U ine Sharing Non-Dispatch (Dispatch In) < 3 Circuits,
Avg Cmp Nofice Intv Mech Ui

Avg Cmp Nofice Inti Mech
Avg Cmp Notice Intd Mech
><m Cmp Notice intvi Mech
Cmp Notice Intvl Mech

Retail Residence,
Retail Residence,
Retai Residence,
Retai Residence,
Retai Residence,
Retai Residence,
Ratad Residence.
Retad Residence,

Avg Cmp Notice Intvl Mech Ul

Avg Cmp Notice Intvi Mech U

Avg Cmp Notice Intvl Mech U
Avg Cmp Notice Intvl Mech U

Avg Cmp Notice Intvt Mech Ul
Avg Cmp Notice Intvt Mech Ul
Avg Cmp Notice Intvt Mech Ul
Avg Cmp Notice Intvi Mech UL
Avg Cmp Notice Intvl Mech

Other Design zD:. Dispatch < 10 Circuits
Dispatch >= 10 Circuits

Avg Cmp Notice Intvi Mech
Avg Crnp Notice Intvl Mech
Avg Cmp Notice intvi Mech Other Non-Design Dispatch >= 10 Circuits

Avg Cmp Notice Intv Mech UNE Other Non-Design Non-Dispatch (Dispatch In) < 10 Cil
Avg Cmp Natice Inti Mech UNE Other Non-Design Non-Dispatch (Dispatch In) >= 10
Avg Cmp Notice Inti Mech UNE Other Non-Design Non-Dispateh (Switch Based) < 10
|Avg Cmp Notice Int Mech UNE Other Non-Design Non-Dispatch (Switch Based) »= 1
Avg Cmp Notice Intvi Mech UNE Other Non-Design Non-Dispatch < 10 Circuits
Avg Cmp Notice Intvi Mech UNE Other Non-Design Non-Dispatch >= 10 Circuits

clclc|
Q
g
&
LA
£l
z
g
2

Avg Cmp Notice Intvi Mech UNE Switch Ports Dispatch < 10 Circuits

03/09/2004

Provisioning

Benchmark/
Analog
Retail PBX
Retail PBX
Retai PBX
Retail PBX
Retail PBX
Retal PBX
Retait PBX
Retai PBX
Retail Residence
Retai Residence
Retoi Residence
Retail Residence
Retail Residence
Retail Residence
Retail Residence
Retail Residence
Business and Design Dispatch (Inchuding Dispatched Out & Dispatche in)
Business and Design Dispatch (nchuding Dispatched Out & Dispatched In)
Business and Design Dispatch (inchuding Dispatched Out & Dispatched In)
Business and Design Dispatch (Including Dispatched Out & Dispatched In}
Business and Design Dispatch (Inchiding Dispatched Out & Dispatched In)
Business and Design Dispatch (Inchuding Dispatched Out & Dispatched In)
Business and Design Dispatch (Inchuding Dispatched Out & Dispatched In)
Business and Design Dispatch (Inchuding Dispatched Out & Dispatched in)
Retai Digitai Loop < DS1
Retail Digital Loop < DS1
Reta Digital Loop < DS1
Retai Digial Loop < 0S1
Reta Digital Loop < DS
Reta Digital Loop < DS1
Retai Digital Loop < DS1
Retai Digitat Loop < DS1
Retail Digial Loop >= DS1
Retai Digkai Loop >= DSt
Retail Digial Loop >= DS1
Retail Digital Loop >= DS1
Retai Digital Locp >= DS1
Retail Oigital Loop >= DS1
Retai Digital Loop >= DS1
Retai Digital Loop >= DS1
Retail ISDN - BRI
Retai ISDN - BRE
Retai ISON - BRI
Retait {SON - BRI
Retaii ISON - BRI
Retail ISDN - BRI
Retail ISDN - BRI
Retad ISDN - BRI
ADSL Provided to Retal
ADSL Provided to Retail
ADSL Provided to Retai
ADSL Provided to Retai
ADSL Provided to Retad
ADSL Provided to Retal
ADSL Provided to Retad
ADSL Provided to Retsi
Retai Residence and Business
Retail Residence and Business
Retoi Residence and Business
Retad Residence and Business
Retad Residence and Business
Retai Residence and Business
Retal Residence and Business
Retail Residence and Business
Retai Design
Retail Design
Retail Design
Retai Design
Retail Design
Retai Design
Retait Design
Retai Design
Retail Residonce and Business
Retail Residence and Business
Retai Residence and Busiess
Retail Residence and Business
Retal Residence and Business
Retai Residence and Business
Retail Residence snd Business
Retail Resilence and Business
Retail Residence and Business (POTS)

BST BST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure Deviation
555 4 138.67 184.93
68 2 33.98 48.02
434 22 19.72 1.07
46 2 23.18 2.29
432 5 86.41 0 1 0.13 192.41
866 27 32.07 0 1 0.13 92.19
48 2 23.18 32.29
25917 3933 .59 654 103 6.35 31.54
0 4 .07 0.11
48083 31680 .52 274 393 0.7 23.48
79172 85154 093 1283 2008 0.64 16.78
127255 116834 1.08 1557 2401 0.65 18.84
37866 6033 6.28 0 3 0.02 42.21
1267 51 24.85 141.36
62729 35044 79 24.91
51 13 .88 12.68
83242 90137 03 18.09
1 3 .27 0.18
155971 125181 .25 20.88
51 6 2 1.43
13135 1609 1 0 [ 0.02 3408
1 g 0.06 02
8239 2430 2.5 15.6
2 [ 0.4 0.97
42 51 0.82 288
6281 2481 253 15.45
2 [ 0.41 0.97
435 68 64 0 26 002 2472
992 41 2419 64.72
1 2 047 0.02
148 a1 3.62 16.16
1140 82 139 4801
1 2 047 0.02
462 26 17.75 0 [ .02 13.89
1 2 052 0.05
11 18 0861 111
12 20 06 1.05
12673 1562 8.11 3543
5457 2414 226 13.75
29 27 1.06 3.87
5486 2441 225 13.68
30816 5634 47 1673 619 27 27.82
23 17 .35 473
59909 34990 71 10550 15368 0.69 24.24
1 4 033 021
92454 90087 1.03 9953 11227 0.89 18.01
1 3 027 0.1
152363 125087 122 20503 265% 0.77 20.61
2 7 0.3 0.18
7051 399 17.67. 126.14
1244 34 36.59 172.74
2820 54 52.22 141
49 9 547 15.23
788 40 19.69 80.91
3608 94 38.38 119.74
49 9 547 15.23
30816 5634 .47 27.82
23 17 .35 4.73
59909 34990 71 24.24
1 4 0.3 0.21
92454 90097 1.0: 18.01
3 02 0.18
152363 125087 1.2 20.61
2 7 03 0.18
30700 5535 555 28.05
Provisioning

Standard
Error

2Zscore Equity
0.4093 YES
0.3402 YES
0.0755 YES
0.6899 YES
0.767 YES
1.1352 YES
0.2568 YES
0.5694 YES
1.1205 YES
2.8191 YES
2.349 YES
4.3732 YES
0.734 YES
3213 YES
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Benchmark/
Analog

Avg Cmp Notice intvi Mech
Avg Cmp Notice Intvi Mech Ul
Avg Cmp Notice Intvi Mech Ul

Avg Cmp Notice Intvi Mech Ul
Avg Cmp Notice Intvi Mech U

NE Switch Ports Dispatch >= 10 Circuits

Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retad Residence and Business (POTS)
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)

Retail Residence and Business (POTS)
ADSL Provided to Retail

NE mi__na Ports zo: O.mmm.n: >= 10 Circuits 1
E xD! DSL. ADSL, and UCL) Dispatch < 10 Circuitsd

Avg Cmp Notice Intvi Mech U

DSL, ADSL, and UC|
DSL. ADSL, and UC
DSL. ADSL, and UC

Dispatch >= 10 Circuf
lon-Dispatch (Dispatd
lon-Dispatch (Dispatd

ADSL Provided to Retail
ADSL Provided to Retai
ADSL Provided to Retai

land

Avg Cmp Natice Intvi Mech

ZEEEEZEE

Avg Cmp Notice Intvi Mech U

L DSL, ADSL, any
NE xDSL (HDSL, ADSL, and UCL} Non-Dispatch (Switch ADSL Provided to Retai
NE xDSL (HDSL, ADSL. and UCL} Non-Dispatch (Switch ADSL Provided to Retail

E xDSL (HDSL, ADSL, and UCL) Non-Dispatch < 10 Ci ADSL Provided to Retail
E xDSL (HDSL. ADSL, and UCL) Non-Dispatch >= 10 4 ADSL Provided to Retal

Avg Cmp Notice Intvi Mech U

xDSL With Conditioning Dispatch < 10 Circuits ADSL Provided to Retail

E

Avg Cmp Notice ntvi Mech UNE xDSL With Conditioning Dispatch >= 10 Circuits ADSL Provided to Retai

i UNE xDSL With Conditioning Non-Dispatch (Dispatc! ADSL Provided 1o Retai
Avg Cmp Notice Intvi Mech UNE xDSL With Conditioning Non-Dispatch (Dispatch n) >} ADSL Provided to Retei
Avg Cmp Notice Intvi Mech UNE xDSL With Conditioning Non-Dispatch {Switch Based; ADSL Provided to Retail
Avg Cmp Notice Intvi Mech UNE xDSL With Condstioning Non-Dispatch (Switch Based ADSL Provided to Retail
Avg Crmp Notice Intvi Mech UNE xDSL With Conditioning Non-Dispatch < 10 Circuitd ADSL Provided to Retad
Avg Cmp Notice Intvt Mech UNE xDSL With Conditioning Non-Dispatch >= 10 Circuits ADSL Provided to Retail
Avg Cmp Notice Intvi Mech UNE xDSL Without Col ning Dispatch < 10 Osvo..._»m ADSL Provided to Retad
Avg Crp Notice intvi Mech UNE xDSL Without Co ADSL Provided to Retad
| Avg Crp Notice intvi Mech rzm XDSL Without oozmaoas. Non-Dispatch (Dispatch | ADSL Provided to Retail
Avg Cmp Notice Intl Mech UNE xDSL Without Conditioning Non-Dispatch (Dispatch | ADSL Provided to Retail

Avg Cmp Notice Intvi Mech U

Avg Cmp Noatice Intvi Mech U
Avg Cmp Notice Inivi Mech Ul

Avg Cmp Notice Intvl Mech UNE xDSL Without Conditioning Non-Dispatch >= 10 Circl
Avg Cmp Notice [ntvi Non-Mech 2W Analog Loop Design Dispatch < 10 Circuits
7

INE xDSL Without Canditioning Non-Dispatch (Switch Bag
INE xDSL Without Conditioning Nan-Dispatch (Switch Bag
NE xDSL Without Conditioning Non-Dispatch < 10 Circuit]

ADSL Provided to Retad
ADSL Provided to Retei
ADSL Provided to Retail
ADSL Provided to Retai

Avg Cmp Notice Inf

W Analog Loop umm gn Dispatch >= 10 O_qncam

Avg Cmp Notice intvi Non-!

lech 2W Analog

[Avg Cmp Notice ntvi Nor

lech 2W Analog

Avg Crmp Notice Intvi Nor-|

tech Analog

Avg Crnp Notice Intvi Non-|

[Avg Cmp Notice Intvt

Non-Mech Analog
A

ech Analog

Avg Crmp Notice Intvl Non-}

h 2W Analog

Avg Cmp Notice Intvl Non-|
|Avg Cmp Notice intvi Non|

lech 2W Analog

lech Analog |

Avg Cmp Notice Inivi Non-!
[ Ava Crmp Notice intul
Avg Cmp Notice Intvi |
| Avg Cimp Notice Intvi Non-!

jAvg Cmp Notice Intvi Non-

Mech 2W Analog

Non-Mech Analog
Nor-Mech ZW Analog

Avg Cmp Notice Intvl Non-Mech 2W Analog

lech Analog

lech Analog |

Avg Crmp Notice intv N

Avg Cmp Notice Intvi Non-!
[Avg Cmp Notice intvi Non-|

lech 2W Analog Loop w/INP - Design Dispatch >= 10 Circuits
lech 2W Analog Design Non-Dispatch (Dispatch {n) < 10 Circuits

[ Avg Crmp Notice Inivi Non

Avg Cmp Notice Intvi Non-Mech Analog
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/INP - Design Non-Dispatch (Swilch Based) >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech 2W Anaiog Loop w/INP - umm N ZO_...O_m atch < 10 Circuits

ech ZW Analog |

Avg Cmp Notice intvl Non-Mech 2W Analog Loop w/INP -
Avg Cmp Notice Intvl Non-Mech 2W Analog Loop w/iNP - f?UEE Circuits

Avg Crmp Notice Intvi Non-Mech 2W Analog Loop w/INP - Non-Design Dispatch >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/INP - Non-Design Non-Dispatch (Dispatch In) < 10 Circuits
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/INP - Non-Design Non-Dispatch (Dispatch In) >= 10 Circuits
Avg Cmp Notice Intyt Non-Mech 2W Analog Loop w/INP - Non-Design Non-Dispatch (Switch Based) < 10 Circuits
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/INP - Non-Design Non-Dispatch (Switch Based) >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/INP - Nen-Design Non-Dispatch < 10 Ci

Avg Crnp Notice Intvl Non-Mech 2W Analog Loop w/INP - Non-Design Non-Dispatch >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/LNP - Design Dispatch < 10 Circuits

Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/LNP - Design Dispatch >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/LNP - Design Non-Dispatch (Dispatch [n) < 10 Circut
Avg Cmp Notice Intvi Non-Mech 2W Analog P L

| Avg Cmp Notice intvl Nor-Mech 2W Analog |

Avg Cmp Notice intvi Non-Mech 2W Analog

Avg Cmp Notice Intvl Non-|

lech 2W Analog

| Avg Cmp Notice Intvi

h 2W Analog

[ Avg Cmp Notice Ity Non-|

ech Analog Loop w/LNP - Non-Design Dispatch < 10 Cir

-4

{Avg Cmp Notice Int

W Analog Loop w/LNP - Non-Design Dispatch >= 10 Circuits

Avg Cmp Notice Intvi Nor|
Avg Crmp Notice Intvl Non-|

ech Analog Loop w/LNP - Non-Design Non-Dispatch (Dispatch In) < 10 Circuits
lech Analog Loop w/LNP - Non-Design Nor-Dispatch (Dispatch In) >= 10 Circui

Avg Cmp Notice intvi Non-M

lech Analog Loop w/LNP - Non-Design Nor-Dispatch (Switch Based) < 10 Circuits

| Avg Cmp Notice Intvl Non-!

ech 2W Analog Loop w/LNP - Non-Design Non-Dispatch (Switch Based) >= 10 Circuits

Avg Cmp Notice Intvl N

Analog Loop wALNP - Non-Design Non-Dispatch < 10 Circuits

Avg Cmp Notice Intvi Non|

lech Analog Loop W/LNP - Non-Design Non-Dispalch >= 10 Circuits

| Avg Cmp Notice Intvt N

NP (Standalone} Dispatch < 10 Circuits

Avg Cmp Notice intvi Non-i

03/06/2004

lech INP (Standaione) Dispatch >= 10 Circuits

BST BST BST CLEC CLEC CLEC Standard
Numaerator. Volume Measure Numerator Volume Measure Deviation
3 12 0.24 0.54
59087 34882 169 24.21
91763 89948 .0 18.95
)] 1 4]
150850 124830 20.56
0 1 0. )]
12673 1562 8 3543
5457 2414 2.26 13.75
29 27 1.06 3.87
5486 2441 225 13.68
12673 1562 811 35.43
5457 2414 2.26 13.75
29 27 1.06 3.87
5486 2441 2.25 13.68
12673 1562 811 35.43
5457 2414 226 13.75
29 27 1.08 3.87
5486 2441 2.25 13.68
34 2 16.83
28 1 4773

Provisioning

Standard
Error

Zscore

3

Di:

Di
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BellSouth Monthly State Summary
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Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice Intvl Non-Mech
Avgq Cmp Notice Intvi Non-Mech

Avg Cmp Notice Intvt Non-Mech

Avg Cmp Notice Intvi Non-Mech

Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice Intvi Nor-Mech
Avg Cmp Notice Intvi Non-Mech
|Avg Cmp Notice Intvi Non-Mech
|Avg Cmp Notice Intvi Non-Mech LI
| Avg Cmp Notice intvi Non-Mech
| Avg Cmp Notice Intvi Non-Mech
Avg Crp Notice intvi Nen-Mech
Avg Cmp Notice Intvi Non-Mech

Provisioning

Benchmark/
Analog

0 Circuits
10 Circuits

ispatch < 10 Cis
ispatch >= 10 Circuits
Jon-Dispatch (Dispatcl
lon-Dispatch (Dispatch in) >= 10 Circ

tch < 10 Circuits

Avg Cmp Notice Intvi N h Resale Business Disj
Avg Cmp Notice i i
Avg Cmp Notice
Avg Crmp Notice
JAvg Cmp Notice |
Avg Cmp Notice
Avg Cmp Notice
[Avg Cmp Notice Inivi Non
Avg Cmp Notice Intvi N

h Resale Centrex Dispatch < 10 Circuits

Avg Cmp Notice Intvi Non-Mech Local Interconnection Trunks Non-Dispatch

Avg Cmp Notice Intvi Non-Mech Local Transport {Unbundled interoffice Transport) D

Avg Cmp Notice In! h Local Transport (Unbundled Interoffice Transport) D

Avg Cmp Notice In h Local Transport (Unbundled Interoffice Transport) N

Avg Cmp Notice Int h Local Transport (Unbundled Interoffice Transport)

Ava Cmp Notice intvt Non-Mech Local Transport (Unbundled Interoffice Transport) N

Avg Cmp Notice intvi Non-Mech Local Transport (Unbundled Interoffice Transport) N

Avg Cmp Notice Intvi Non-Mech Local Transport {Unbundied Interoffice Transport) Non-Dispatch < 10 Circui
Avg Cmp Notice Intvi Non-Mech Local Transport (Unbundied Interoffice Transport)

jor-Dispatch (Switch Based) < 10 Circuits
lon-Dispatch {Switch Based) >= 10 Circuits.

lon-Dispatch >= 10 Circuits

ircuits

Avg Cmp Notice Intvi N¢ h Resale Centrex Dispatch >= 10 Circuits

Avg Cmp Notice Intvl Non-Mech Resale Centrex Non-Dispatch
| Avg Crap Notice Intvt Non-Mech Resale Centrex Non-Dispatch
Avg Cmp Notice Int
[Avg Cmp Notice Intvi ¢
{Avg Cmp Notice Intvi
Avg Crnp Notice intvi
[Ava Crmp Notice Intv
| Avg Cmp Notice Intv
Avg Cmp Notice Int
[ Avg Cmp Notice Intv
| Avg Cmp Notice Inivi |
Avg Crnp Natice Intvi
1Avg Cmp Notice intvi ¢
i Avg Cmp Notice Int
Avg Cmp Notice Intvi
[ Avg Crmp Notice Intv
Avg Cmp Nof ntvi
[ Avg Crmp Noice Intv
Avg Cmp Notice Int
Avg Cmp

Avg Cmp Notice Intvl Resale ISDN Non-Dispatch >= 10 Circuits
Avg Cmp Notice Intvl Non-Mech Resale PBX Dispatch < 10 Circuits
Avg Cmp Notice Intvi Non-Mech Resale PBX Dispatch >= 10 Circuits

Avg Cmp No! vl Non-Mech Resale PBX Non-Dis
Avg Crmp Notice Intvi N¢ ech Resale PBX Non-Dis
Avg Cmp Notice Intvi Non-Mech Resale Residence Di
Avg Crmp Notice Intvi Non-Mech Resale Residence
g Cmp Notice Intvi Non-Mech Resale Residence |
Avg Cmp Notice Intvi Non-Mech Resale Residence
| Avg Cmp Notice intvi Non-Mech Resale Residence |
Avg Cmp Not A

Avg Cmp Nof A Resale Residence Non-Dispatch < 10 Circuits
Avg Cmp Notice Intvi Non-Mech Resale Residence Non-Dispatch >= 10 Circuits
Ava Cmp Notice Intvi Nor-Mech UNE Combos - Other Dispatch < 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Combos - Other Dispatch >= 10 Circuits

atch < 10 Circuits
atch >= 10 Circuits
atch < 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Combos - Other atch < 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Combos - Other Non-Dis)

Avg Cmp Notice intvl Non-Mech UNE Digital Loop < DS1 Dispatch < 10 Circuits

03/06/2004

Dispaich in) >= 10 Circuits
Switch Based) < 10 Circuits

Avg Crnp Nof tvt Non-Mech Resale PBX Non-Dispatch (Dispatch In) < 10 Circuits

Avg Cmp Notice Intvi Non-Mech Resale PBX Non-Dispatch (Dispatch In) >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech Resale PBX Non-Dispatch (Switch Based) < 10 Circuits
Avg Cmp Notice intvl Non-Mech Resale PBX Non-Dispatch {Switch Based) >= 10 Circuits

Resale Residence Non-Dispatch (Switch Based) >= 10 Circuits

[ Ava Cmp Notice intvl Non-Mech UNE Comnbos - Other Non-Dispatch (Dispatch In) < 10 Circuits
[Avg Cmp Notice Intvi Non-Mech UNE Combos - Other Non-Dispaich (Dispalch In) >= 10 Circuits
Avg Cmp Notice Intvi h UNE Combos - Other. ispatch (Switch Based) < 10 Circuits
Avg Cmp Notice Int; h UNE Combos - Other Non-Dispatch (Switch Based) >= 10 Circuits

Provisioning

CLEC CLEC CLEC
Numerator Volume Measure
14 2 7.06
158 63 25
172 85 284
389 12 3244
81 5 16.18
48 4 12.08
163 12 13.54
211 18 13.18
4] 1 025
20 1 20.17
20 2 10.21
44 3 147
62 4 1543
106 7 1512
16 1 16.1
67 3 22.26
83 4 20.72
16 1 1575
16 1 15.75
154 8 19.31
57 7 8.21
73 27 2.71
131 34 3.84
335 23 14.59
35 2 17.65
35 2 17.65

Standard
Deviati

Standard
Error

Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

nostic

Diagnostic

nostic

nostic
Diagnostic

Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

agnostic
agnostic
agnostic
agnostic

iagnostic
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BellSouth Monthly State Summary Provisioning

Kentucky, January 2004
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equi
Avg Crrp Notice Intvi Non-Mech UNE Digital Loop < DS1 Dispatch >= 10 Circults
Avg Cmp Notice Intvl Non-Mech UNE Digital Loop < DS
Avg Cmp Notice Intv Non-Mech UNE Digital Loop < DS
Avg Cmp Notice intvi Non-Mech UNE Digital Loop < DS
Avg Cmp Notice Intv Non-Mech UNE Digital Loop < DS
Avg Cmp Notice Intvl Non-Mech U Digital Loop < DS
[Avg Cmp Notice Intvi Non-Mech UNE Diaital Loap < DS
Avg Cmp Notice Intvi Non-Mech U Digital Loop >= DS1 Dispatch < 10 Circuits
Ava Cmp Notice Intvl Non-Mech UNE Digital Loop >= DS1 Dispatch >= 10 Circuits
Avg Crmp Notice Intvi Non-Mech UNE Digital Loop >= DS1 Non-Dispatch (Dispatch In) < 10 Circuits 21 1 214
Avg Cmp Notice intyl Non-Mech UNE Digital Loop >= DS1
Avg Cmp Notice intvl Non-Mech UNE Digital Loop >= DS
Avg Cmp Notice Intvi h UNE Digital Loop >= DS1 Non-Dispatch (Switch Based) >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Digital Loop >= DS1 Non-Dispatch < 10 Circuits 21 1 214 Diagnostic
Avg Cmp Notice Intvi UNE Digital Loop >= DS1 Nor-Dispatch >= 10 Circuits
Avg Cmp Notice Ints UNE ISON Dispatch < 10 Circuits
Avg Cmp Notice Intvi Non-M
4Avg Cmp Notice intvi Non
Avg Cmp Notice Intvi Ne
JAvg Cmp Notice Intvi Non|
Avg Cmp Notice Intvi N
[Ava Cmp Notice Intyf Non-!
[Avg Cmp Notice intvi Non-!
Avg Crnp Notice intvi Non-| 1] 2 0.02
JAvg Cmp Notice intvl Non!
Avg Cmp Notice Inivi Non-Mech U 26 75 035
Avg Cmp Notice Intvi Non-Mech U
[Avg Conp Notice Intvi Non-Mech U
Ava Cmp Nofice Intv Non-Mech UNE |
[Avg Crp Notice Intv Non-Mech UNE 26 75
[Avg Cmp Notice Intv Non-Mech UNE L
Avg Cmp Notice Intvi Non-Mech UNE ions Dispateh < 10 Circuits 742 51 14.55
Avg Cmp Notice Intvt Non-Mech UNE tions Dispatch >= 10 Circuits 21 1 2053
[Avg Cmp Notice Intvi Non-Mech UNE tions Non-Dispatch (Dispatch [n) < 10 Circuits 817 73 1.2
Avg Cmp Notice Intvi Non-Mech UNE 98 6 15.98
Avg Crmp Notice intvl Non-Mech UNE Loop + Port Combinations Non-Dispatch {Switch Based) < 10 Circuits 625 185 32
[Avg Cmp Notice intvi Non-Mech UNE Loop + Port Combinations Non-Dispatch (Switch Based) >= 10 Circuits 14 1 14
Avg Cmp Notice Intvi Non-Mech UNE | 1442 268 538
Avg Cmp Notice Intvi Non-Mech UNE 110 7 1569
Avg Cmp Notice Intvi Non-Mech U 13 1 13.15
Notice intvi Nor-Mech U
ice Intvl Non- ]
Ava Cmp Notice Intvi Non-Mech U
Avg Cmp Notice Intvi Non-Mech U
Avg Cmp Notice Intvi Non-Mech U
Ava Cmp Notice Inbvl N h U
Avg Cmp Notice Intvt Non-Mech U 19 7 1872
|Avg Cmp Notice intvi Non-Mech U
Avg Cmp Notice intvi Non-Mech U
[Avg Cmp Notice Intvl Non-Mech U
Avg Cmp Notice Intvi Non-Mech U
|Avg Cmp Notice Intvi Non-Mech Ut
JAvg Cmp Notice intvi Non-Mech Ul
|Avg Cmp Notice intvi Non-Mech U
Avg Cmp Notice Intvl Non-Mech U 19 1 18.7
|Avg Cmp Notice Intvi Non-Mech U
on-Mech U 14 1 14
Non-Mech U it
Non-Mech UNE Switch Ports Non-Disj
lon-Mech UNE Switch Ports Non-Dispatch (Switch Based) >= 10 Circuits
lor-Mech UNE Switch Ports Non-Dispatch < 10 Circuits 14 1 14 Diagnostic
Non-Mech Ul atch >= 10 Circuits
Non-Mech UNE xDSL (HDSL, ADSL, and UCL ) Dispatch < 10 Circuits
| Non-Mech UNE xDSL (HDSL, ADSL, and UCL) Dispateh >= 10 Circuits
lon-Mech UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch (| tch In) < 10 Circuits
1 Non-Mech UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch (Dispatch In) >= 10 Ci
Non-Mech UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch {Switch Based) < 10 Circuits
Non-Mech UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch {Switch Based) >= 10 Circuits
on-Mech UNE xDSL (HDSL, ADSL, and UCL}) Non-Dispatch < 10 Circuits
Non-Mech UNE xDSL (HDSL, ADSt., and UCL) Non-Dispatch >= 10 Circuits
Non-Mech UNE xDSL With Conditioning Dispatch < 10 Circui
1 Non-Mech UNE x Dispatch >= 10 Circuits
\ UNE x{ atch {Dispatch In) < 10 Circuits
\ UNE x atch (Dispatch in) >= 10 Circuits
h UNE x| ch (Switch Based) < 10 Circuits
on-Mech UNE x|
UNE x|
UNE x|
Avg Cmp lon-Mech UNE xi
Avg Cmp Notice Intvl Non-Mech UNE xDSL Without Co Dispatch >= 10 Circuits
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[vg Crmp Notice Inivl Non-Mech U
Avg Cmp Notice Intvl Non-Mech Ul
|Avg Cmp Notice Intvi Non-Mech UJ
Avg Cmp Notice Intvi Non-Mech U
Avg Cmp Notice Intvi Non-Mech UNE x|
Avg Cmp Notice Intvi Non-Mech UNE xDSL Without Conditionil

Held Order interval

Held Order intvi

Held Order Intvi

Held Order Intvi

Mean 2W Analog Loop Design < 10 C

Mean 2W Analog Loop Design < 10 Ci
Mean 2W Analog Loop Design_< 10 Circuits Other

Held Order Intvi & tMean 2W Anaiog Design >= 10 Circuits Equipment
Held Order intvi & Mean 2W Analog

Held Order Intvi & Mean 2W Analog

Held Order Intvi lean Analog |

Held Order Int lean Analog |

Heid Order Intvi lean 2W Analog | Design < 10 Cir

Held Order Intvl

Heid Order Intvi

lean 2W Analog Loop Non-Design >= 10 Circuits Equipment

Held Order intvi,

Held Order intvl
Held Order Intvi ¢
Heid Order Intvi

Mean 2W Analog Loop Non-Design >= 10 Circuits Facilities

lean 2W Analog Loop Non-Design >= 10 Circuits Other

Design_< 10 Circuiits Other

% Mean Analog Loop w/INP.
lean 2W Analog Loop w/ll

P - Design_>= 10 Circuits Equipment
P

- Design >= 10 Circuits Facilities

Heid Order Intvi

Held Order intvt

& Mean 2W Analog Loop W/INP -

lean 2W Analog Loop W/INP - | = 10 Circuits Other
Held Order intvi & Mean 2W Analog Loop wANP. i

Non-Design < 10 Circuits Facilit

Held Order Intvi
Held Order

3

Heid Order intvi &}
Held Order Intvi &
Held Order Intvi &

& Mean 2W Anal

Mean 2W Analog Loop wiLN

Loop W/INP -

Non-Design < 10 Circuits Other

Heid Order Int
Heid Order Int
Heid Order Inf

Mean 2W Analog Loop w/LNP - Design < 10 Circuits Facilities

tvi & Mean 2W Analog Loop w/LNP - Design < 10 Circuits Other

Held Order Intyi
Field Order inty

Held Order Intvi
Held Order Intvi

Mean 2W An: Loop w/LNP - Design_>= 10 Circul _”m Eguipment

Mean 2W Anai W/LNP - Design >= 10 Ci

L& Mean 2W Analog Loop W/LNP - Design >= 10 G

Held Order Intvi & Mean 2W Analog Loop w/LNP -

Held Order Intvi

atch < 10 Circuits
atch >= 10 Circuits

Non-Design < 10 Circuits E _.__uSm

& Mean 2W Analog Loop w/LNP - Non-Design_< 10 Circuits Faciliti
& Mean 2W Analog Loop w/LNP - Non-Design < 10 Circuits Other
Held Order intvi & Mean 2W Analog Loop wA NP -
Held Order Intvi & Mean 2W Analog Loop wiLNP -

Non-Design >= 10 Circuits Equipm
Non-Design >= 10 Circuits Fagilti

Held Order tntvi 8 Mean 2W Analog Loop w/LNP - Non-Design >= 10 Circuits Othel
Held Order Intvi & Mean .ul@ﬁm_oliv < 10 Circuits Equipment

Held Order inti & Mean INP (Standalone} < 10 Circuits F

Held Order Intyl & Mean INP (Standalone) < 10 Circuits Other

Held Order Intvi & Mean INP (Standalone) >= 10 Circuits Equipment

Held Order Intvl & Mean INP (Standalone) >= 10 Circuits Facilities

ean INP (Standalone) >=

0 Circuits Other

Heid Qrder Intvi

lean LNP (Standaione) < 10

Circuits Equipment

Held Order Intvi

lean LNP (Standalone) < 10

Held Order Intvi

Held Order Intvi

Held Order intvl

Held Order Intvi
Held Order Intv
Held Order Intvl

Circuits Facilities

% Mean LNP (Standalone) < 10

Circuits Other

% Mean LNP (Standalone)} >=

0 Circuits Equipment

0 Circuits Facilities

lean w.unwﬁznm_c:mv >=
LNP (Standalone) >=

Q Circuits Other

lean Local Interconnection T
lean Local Interconnection T:

Held Order _:_s

Held Order Intvi & !
Intvi & Mean Local Transport (Unbundled Interoffice Trans;

runks Equipment

runks Facilities

lean Local Interconnection Ti

runks _ Other

l2an Resale Business < 10 Circuits Equipment

Held Order intvi

Held Order Intvi

Held Order Intvi
Held Order Intvi
Held Order Intv

lean Resale Business < 10 Circuits Facilities

ean Resale Business < 10 Circuits Other

lean Resale Business >= 10 Circuits Equipment

lean Resale Business >=

£
S

cuits Facilities

lean Resale Business >=

Other

Held Order int:

lean Resale Centrex

Held Order Intvl

lean Resale Centrex

Held Order Int

lean Resale Centrex

uits Other

Heid Order Inty
Held Order Int

lean Resale Centrex

reuits Equipment

lean Resale Centrex

ities

Held Qrder Intvl lean Resale Centrex >= 10 Circuits Other
Held Order intvl lean Resale Design < 10 Circuits Equipment
Held Order intvl lean Resale Design < 10 Circuits Facilities
Held Order Intwi lean Resale Design_< 10 Circuits Other

Held Order In! ean Resale Design >= 10 Circuits Equipment
03/06/2004

Provisioning

Benchmark/
Analog

atch (Dispatch In) < 10 Circuits

Retsi Residence and Business Dispatch
Retail Residence and Business Dispatch
Retail Residence and Busmess Dispatch
Retail Residence and Business Dispatch
Retail Residence and Business Dispatch
Retai Residence and Business Dispetch
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Reteil Residence and Business (POTS) Exchuding Switch -Based Orders.
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business Dispatch
Retail Residence and Business Dispatch
Retai Residence and Business Dispatch
Retail Residence and Business Dispatch
Retai Residence and Business Dispatch
Retai Residence and Business Dispatch
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retak Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Exchading Switch -Based Orders
Retail Residence and Business (POTS) Excluding Swich -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business Dispatch
Retel Residence and Business Dispatch
Retak Residence and Business Dispatch
Retai Residence and Business Dispatch
Retail Residence and Business Dispatch
Retai Residence and Business Dispaich
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Swich -Based Orders
Retai Residence and Business (POTS) Excluding Swich -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retai Residence and Business (POTS)
Local Interconnection Trunks
Local Interconnection Trunks
Local Interconnection Trunks
Retail DS1/DS3 Interoffice
Retad DS1/DS3 Interoffice
Retail DS1/DS3 intoroffice
Retail DS1/DS3 Interoffice
Retail DS1/DS3 Interoffice
Retail DS1/DS3 Interoffice
Retai Business
Retail Business
Retai Business
Retail Business.
Retail Business
Retail Business.
Retai Centrex
Retail Centrex
Retad Centrex
Retal Centrex
Retai Centrex
Retai Centrex
Retai Design
Retail Design
Retai Design
Retail Design

Numerator

Volume

Measure

CLEC
Numerator

CLEC
Volume

Standard
Deviation

Standard
Error

1195 53 2255 201433
204 18 11.33 18,6485
119 53 25655 201433
204 18 11.33 18.6485
1185 53 2255 20,1433
204 18 11.33 186485
1196 53 2256 201433
204 18 11.33 16.6485
1195 53 2255 201433
200 18 11.33 18.6485
1195 63 2255 201433
204 18 11.33 18.6485
1195 53 2255 201433
204 8 11.33 18.6485
1195 53 2255 201433
204 18 11.33 18.6485

6 1 3 0
127 5 254 296193

EEy 3 467 15275

Provisioning
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Held Order intvi & Mean

Held Order intvl & Mean,

Held Order intvl lean

Held Order intvi lean

Held Order Intv lean

Held Order intvi & Mean

Held Order intvi ean

Held Order intvl lean

Held Order intvi & Mean

Held Order Intvl lean

Held Order intvi & Mean

Held Order intvi & Mean

Held Order intvi & Mean
Held Order Intvl 8 Mean |
Held Order Intvi & Mean
Held Order intvi ean

3
£

Resale Design >= 10 Circuits Facilities

Resale Design >= 10 Circuits Other

Resale ISDN < 10 Circuits Equipment

Resale ISDN_< 10 Circuits Facilities

Resale 1ISDN_< 10 Circuits Other

Resale ISDN_>= 10 Circuits Equipment

Resale ISD = 10 Circuits Facilities

Resale ISDN >= 10 Circuits Other
Resale PBX < 10 Circuits Equipment
Resale PBX < 10 Circuits Facilities
Resale PBX < 10 Circuits Other
Resale PBX >= 10 Circuits Equipment

Resale PBX >= 10 Circuits Facilities

Resale PBX_>= 10 Circuits Other

Resale Residence < 10 Circuits Equipment

Resale Residence_< 10 Circuits Facilities

Held Order Intvl lean

Held Order Intvi lean Resale Residence < 10 Circuits Other

Resale >= 10 Circuits Equipment

Held Order Intvi & Mean
Held Order Intvi & Mean
Held Order Intvi lean

Resale Residence >= 10 Circuits F:
Resale Residence >= 10 Circuits Other

UNE Combas - Other < 10 Circuits Equipment

Held Order Int: ean

UNE Combos - Other < 10 Circuits F

Held Order Intvi lean

UNE Combos - Other < 10 Circuits Other

Held Order Intvi ean

Held Order Intvi ean

UNE Combos - Other >= 10 Circuits Equipment
UNE Combos - Other >= 10 Circuits Facilities

UNE Combos - Other >= 10 Circuits Other

UNE Digital Loop < DS1 < 10 Circuits Equipment

UNE Digital Loop < DS1_< 10 Circuits Faciities

UNE Digital Loop < DS1 < 10 Circuits Other

UNE Digital Loop < DS1_>= 10 Circuits Equipment
UNE Digital Loop < DS1_>= 10 Circuits Facilities

NE Digital Loop < DS1_>= 10 Circuits Other

Held Order Intvi lean UNE Digitai Loop >= DS1_< 10 Circuits Equipment
Held Order tntvi lean UNE Digitai toop >= DS1_< 10 Circuits Facilities
Heid Order Intvi ean UNE Digital Loop >= DS1 < 10 Circuits Other
Heid Order Int ean UNE Digitai Loop >= DS1_>= 10 Circuits Equipment
Held Order Int ean UNE Digitat Loop >= DS1_>= 10 Circuits Facilities
Held Order tntvi lean UNE Digital Loop >= DS1_>= 10 Circuits Other
Held Order int ean UNE 1SD)

Held Order inf ean UNE ISDI

Held Order intvl lean UNE ISDI

Held Order int ean UNE ISDN _>= 10 Circuits Equipment

Held Order int: lean UNE {SDN _>= 10 Circuits F. i

'SDN_>= 10 Circuits Other

Held Order Intvl & Mean UNE ndmnm:mzmm < 10 Circuits Equipment

Held Order Intvi & Mean UNE Line Sharing < 10 Circuits Facilities

Held Order Intvl & Mean UNE Line Sharing < 10 Circuits Other

Held Order Intvl & Mean UNE Line Sharing >= 10 Circuits Equipment

Held Order Intvi lean UNE Line Sharing_>= 10 Circuits Facilities

Heid Order Intvi iean UNE Line Sharing >= 10 Circuits Other

Heid Qrder Int: lean UNE Loop + Port Combinations < 10 Circuits Equipment
Heid Order Int: lean UNE Loop + Port Combinations < 10 Circuits Facilities
Heid Order Int: lean UNE Loop + Port Combinations < 10 Circuits Other
Heid Order Intvi lean UNE Loop + Port Combinations >= 10 Circuits Equipment
Heid Order Intvi lean UNE Loop + Port Combinations >= 10 Circuits Facilities
Held Order Intvi lean UNE Loop + Port Combinations >= 10 Circuits Other
Held Order Intvi lean UNE Other Design_< 10 Circuits Equipment

UNE Other Design < 10 Circuits F acilities
UNE Other Design_< 10 Circuits Other
UNE Other Design >= 10 Circuits Equipment

UNE Other Design >= 10 Circuits Facilities

M
Q

UN her Design_>= 10 Circuits Other

her Non-Design_< 10 Circuits Equipment

!

her Non-Design_< 10 Circuits Facilities

her Non-Design < 10 Circuits Other
her Non-Design_>= 10 Circuits Equipment

c
Q(212(2RQ

c
i [iT

her Non-Design >= 10 Circuits Faci
UNE Other Non-Design >= 10 Circuits Other
UNE Switch Ports < 10 Circuits Equipment
UNE Switch Ports < 10 Circuits Facilities

UNE Swilch Ports < 10 Circuits Other
UNE Switch Ports >= 10 Circuits Equipment

O

Held Order Intvi & Mean UNE Switch Ports >= 10 Circuits F:

ies

UNE Switch Ports >= 10 Circuits Other

Heid Order Intv & Mean U
Held Order [ntvi & Mean

E xDSL (HDSL. ADSL, and UCL) < 10 Circuits Equipment;

UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits Facilitied

Held Order Intvl & Mean
Held Order Intvi & Mean Ui
Held Order intvi & Mean
Heid Order Intvl & Mean

UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits Other

INE xDSL (HOSL. ADSL, and UCL) >= 10 Circuits Equipme!

UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuits Faciliti
UNE xDSL (HDSL, ADSL. and UCL) >= 10 Circuits Other

03/08/2004

Provisioning

Benchmark/
Analog
Retail Design
Retail Design
Retail ISDN
Retal ISDN
Retail ISON
Retad ISON
Retail ISODN
Retail ISDN
Retail PBX
Retail PBX
Retail PBX
Retail PBX
Retait PBX
Retail PBX
Retail Residence
Retal Residence
Retail Residence
Retail Residonce
Retal Residence
Retal Residence

Retail Residence, Business and Design Dispatch
Retail Residence, Business and Design Dispatch
Retail Residence, Business and Design Dispatch
Retail Residence, Business and Design Dispatch
Retail Residence, Business and Design Dispatch
Retail Residence, Business and Design Dispatch

Retail Digital Loop < DS1
Retadl Digital Loop < DS1
Retail Digial Loop < DS1
Retail Dighal Loop < DS1
Retai Digital Loop < DS1
Retail Digital Loop < DS1
Retail Digital Loop >= DSt
Retail Digital Loop >= DS1

Retad Digial Loop >= DS1
Retad Digital Loop >= DS1
Retail Digitat Loop >= DS1

Retail ISON - BRI
Retai ISDN - BRI
Retai ISON - BRi
Retad ISDN - BR)
Retait ISON - BRI
Retail ISDN - BRI
ADSL Provided to Retail
ADSL Provided to Retai
ADS{ Provided to Retail
ADSL Provided to Retail
ADSL Provided to Retail
ADSL Provided 1o Retail

Retail Residence and Business.

Retail Residence and Business

Retail Residence and Business

Retail Residence and Business

Retail Residence snd Business.

Retail Resklence and Business

Reta# Design
Retail Design
Retail Design
Retail Design
Retai Design
Retail Design

Retail Residence and Businass

Retail Residence and Business

Retail Residence and Business

Retai Residence and Business

Retail Residence and Business

Retail Residence and Business

Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Reta# Residence and Busness (POTS)
Reta Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)

ADSL Provided to Retai
ADSL Provided to Retal
ADSL Provided 1o Retad
ADSL Provided o Retad
ADSL Provided to Retal
ADSL Provided 1o Retai

BST

BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume. Measure Deviation Error Zscore Equity

1068 48 2225 19.3209
204 18 11.33 18.6485
1195 53 22.55 20.1433
218 21 10.38 17.3651

3 1 3 Q

4 2 2 0

3 1 3 [1]

4 2 2 0

S

1195 53 2255 24 3 8 20.1433 11.9544 1.2169 YES
204 18 11.33 9 1 9 18.6485 19.1595 0.1218 YES

14 3 487 1.5275
1195 53 22.55 20.1433
204 18 11.33 18.6485
1195 53 2256 201433
204 18 11.33 18,6485

3 1 3 0

4 2 2 9

Provisioning
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BeliSouth

Monthly State Summary

Kentucky, January 2004

Hot Cut Timeliness

CCC - Hot Cuts
CCC - Hot Cuts
CCC -
CCC - Hot Cuts

Timeiiness COORDI ED TIME SPECIFIC (SL1

AT

Timeliness COORDINATED, NON-TIME SPECIFIC (SL2)
ATED, NON-TIME SPECIFIC, (SL1)
A

meliness COORDI

ED, TIME SPECIFIC (SL2)

Jeopardy Notice interval

%_Jeopardy (Mech Analog Loop Design
% Jeopardy (Mech) Analog Loop Non-Design
% Jeopardy {(Mech) 2W Analog Loop w/INP - Non-Design

% Jeopardy (Mech) 2W Analog Loop w/LNP - Design

% Jeopardy (Mech) 2W Analog Loop W/LNP - Non-Design

% Jeopardy (Mech) INP {Standalone)

Jeopardy (Mech) LNP ({Standalone)

Jeopardy (Mech) Local Interconnection Trunks

[% Jeopardy (Mech) Logal Transi
{% Jeopardy (Mech) Resale Business

Unbundied Interoffice Transport!

% Jeopardy (Mech) Resale Design
% Jeopardy (Mech) Resale ISDN

[% Jeopardy (Mech) Resale Centrex

% Jeopardy {Mech) Resale PBX

% Jeopardy (Mech) Resale Residence

% Jeopardy (Mech) UNE Combos - Other
{% Jeopardy (Mech) UNE Digitat Loop < DS1
% Jeopardy (Mech) UNE Digitat Loop >= DS1
1% Jeopardy (Mech) UNE ISDN
| % Jeopardy (Mech) UNE Line Sharing

Jeopardy (Mech) UNE Loop + Port Combinations

1% Jeopardy (Mech) UNE Other Non-Design
{% Jeopardy (Mech) UNE Switch Ports
[% Jeopardy (Mech) UNE xDSL (HDSL, ADSL, and UCL)
1% Jeopardy (Non Mech) 2W Analog Loop Desian
1% Jeopardy (Non Mech) 2W Analog Loop Non-Design
|% Jeopardy (Non Mech Analog Loop w/INP - Design
1% Jeopardy {(Non Mech Analog Loop w/INP - Non-Design
% _Jeopardy {Non Mech) Analog Loop w/LNP - Design

% Jeopardy (Non Mech Analog Loop w/LNP - Non-Design
% Jeopardy {Non Mech) INP {Standalone)
| % Jeopardy {Non Mech) LNP (Standalone)

% Jeopardy (Non Mech) Local Interconnection Trunks
% Jeopardy (Non Mech) Local Transport (Unbundied Interoffice Transport
|% Jeopardy (Non Mech) Resale Business
| % Jeopardy {Non Mech) Resale Centrex
| % Jeopardy (Non Mech) Resale Design

Jeopardy (Non Mech) Resaie ISDN

Jeopas

Jeopardy {Non Mech) Resale PBX
Jeopardy {Non Mech) Resale Residence
6 Jeopardy (Non Mech |
Jeopardy {Non Mech)
% Jeopardy (Non Mech) |
Jeopardy {(Non Mech’
Jeopardy (Non Mech;
Jeopardy (Non Mech)
Jeopardy (Non Mech) |
Jeopardy (Non Mech;
¢ Jeopardy (Non Mech) |
(Non Mech) UNE xDSL (HDSL, ADSL, and UCL)

NE Combos - Other

NE Digital Loop < DS1

NE Digital Loop >= DS1

E !SDN

E Line Sharing

E Loop + Port Combinations

E Other Design

E Other Non-Design

lelclelclelcleiclc

NE Switch Ports

rdy
6 Jeopardy withi

Y Y 1) ) O 1) ) R I R I |

leopardy withi

K Mmammak withi

Jeopardy within 48 Hours (Mech) L«
| % Jeopardy within 48 Hours (Mech) Resale Business

in 48 Hours (Mech) 2W Analog Loop Design
W Analog Loop Non-Design |
2W Analog Loop w/INP - Design

W Analog Loop w/INP - Non-Design

NI
2W Analog Loop w/LNP - Design
W Analog Loop w/LNP - Non-Design

NP (Standalone
Mech) LNP. (Standalone

Mech) Local Interconnection Trunks
cal Transport (Unbundled Interoffice Transport)

Hours (Mech) Resale Centrex

Hours (Mech) Resale Design
48 Hours {Mech) Resale |SON

eopardy within 48 Hours (Mech) Resale PBX

in 48 Hours {Mech) Resale Residence

leopardy withi

in 48 Hours (Mech) UNE Gombos - Other

|% Jeopardy within 48 Hours (Mech) UNE Digital Loop < DS1

| % Jeopardy within 48 Hours (Mech) UNE Digital Loop >= DS1
1% Jeopardy within 48 Hours (Mech) UNE 1SDN
leopardy within 48 Hours {Mech) UNE Line Sharing
eopardy within 48 Hours {Mech) UNE Loop + Port Combinations

03/06/2004

Provisioning

Benchmark/
Analog

95.00 % On Time.
95.00 % On Tume.
95.00 % On Time.
95.00 % On Tume.

Retai Residence and Business Dispatch
Retak Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business Dispalch
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retal Residence and Business Dispatch
Retai Residence and Business (POTS) Exchuding Switch -Besed Orders
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Local Interconnection Trunks
Retail DS1/DS3 Interoffics
Retal Business
Retail Centrex
Retai Design
Retail ISDN
Retail PBX
Retai Residence
Retail Residence. Business and Design Dispatch
Retai Digital Loop < DS1
Retail Dighai Loop >= DS1
Retai ISDN - BRt
ADSL Provided to Retai
Retail Residence and Business
Retail Design
Reteil Residence and Business
Retail Residence and Business (POTS)
ADSL Provided to Retail
Disgnostic
Diagnastic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnastic
Diagrastic
Diagnastic
Disgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Disgnostic
Disgnostic
Diagnostic
Diagrostic
Diagnastic
Disgnostic
Diagnostic
Diagnostic
Diagnostic
Disgnostic
Diagnostic
Disgnostic
95.00%

95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
85.00%

BST

BST

BST CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure
1 1 100.00%
1 1 100.00%
—
a5 5647 7.99% Q 0.00
454 130171 0.35¢ 1] 0.00¢
45 5647 7.99° 0 0.00
454 130171 0.35 .00
45 564 7.999 0 0.00
454 130171 0.35 0 1 .00
454 130171 0.35! 0 1] 0.00%
454 130171 0.35! 0 1257 0.00%
146 232 62.93% 0 0 0.00%
132 9987 1.32% 0 168 0.00
3 293 1.02% 0 0.00°
65 441 14.74% 0 0.00
Ak} 106 10.38% 0 0.00
2 25 8.00" 0 0.00
325 120543 0.27¢ 12 2492 048
515 6006 8.57 3 3 100.00%
117 4060 2.88 2 4 50.00°
33 144 22.92% 18 26 69,23
1 42 2.38 2 4 50.009
115 3963 2.909 0 ] 0.00
457 130530 0.35¢ 81 27205 0.22
65 441 14.74% 0 0.00°
457 130530 0.35% 0 0.00
454 130171 0.35% 0 0.00°
115 3963 2.90% 0.00
T T00.00%
4] 65 0.00%
4] £l 0.00%
[ 21 0.00
[€ 2 0.009
7 .00%
[€ 3 0.00
1 00
[ 42 . 00"
14 21 66.67°
4] 1 0.00%
c 77 0.00°
7 317 221
] 1 0.00
0 1 .00
0 2 0.00
0 0.00
0 0.00
0 0.00
0 00f
.00
0 0.00
0 0.00
o] 0.00
(] 0.00%
[1] .00%
0 0.00%
.00
00
0.00%
00.00
30.00
00.00°
18 18 00.00°
2 2 00.00°
[*] ko) 0.00%
54 6 96.43%

Provisioning

Di

nostic

nostic
nostic

nostic
nostic
nostic
nostic
nostic
nostic
nostic

nostic

nostic
nostic
nostic
nostic
nostic

<
$10|0|5{0|5[0| (o|o[o|o{o|o|olo
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Jeopardy within 48
Jeopardy within 48
Jecpardy within 48
Jeopardy within 48
Jeopardy within 48
Jecpardy within 48

Jeopardy within 48 Hours (Mech) UNE Other Design
Jeopardy within 48 Hours (Mech) UNE Other Non-Design

Jeopardy within 48 Hours (Mech) UNE Switch Ports

Jeopardy within 48 Hours (Mech) UNE xDSL (HOSL, ADSL, and UCL)
Jeopardy within 48 Hours (Non Mech) 2W Anal ign
Jecpardy within 48

Hours (Non Mech) 2W Analog Loop w/LNP - Non-Design
Hours
Hours (Non Mech

P - Design
P - Non-Design
P - Design

Non Mech

[% Jecpardy within 48

[% Jeopardy within 48 M
|% Jeopardy within 48 M
| % Jeopardy within 48 } M
[% Jeopardy within 48 Hours (Non Mech) Resale ISDN

pardy within 48 Hours (Non Mech) Resale PBX

Hours (Non Mech’
within 48 Hours (Non Mech) L
Hours {Non Mech) Resale Business
Hours {Non
Hours {Non

Local Interconnection Trunks
cal Transport (Unbundled Interoffice Trans

lech) Resale Centrex
lech) Resale Design

| % _Jeopardy within 4
eopardy within 4

Hours (Non Mech) Resale Residence

Hours {Non Mech) UNE Combos - Other

(9% Jeopardy within 4
Jeopardy within 4!

(% Jeopardy within 48 Hours (Non Mech) UNE Digital Loop < DS1

Hours (Non Mech) UNE Digital Loop >= DS1
Hours (Non Mech) UNE ISDN

| % Jeopardy within 4¢
[% Jeopardy within 48 |
% Jeopardy within 48 Hours (Non Mech) UNE Other Design

Hours (Non Mech) UNE Line Sharing
Hours (Non |

[% Jeopardy within 48 Hours (Non Mech) UNE Other Non-Design
[% Jeopardy within 48 Ho
Jeopardy within 4

u
Hou

rs (Non Mech) UNE SwichPods |
rs (Non Mech) UNE xDSL (HOSL, ADSL, and UCL)

eapardy Interval

| Jeopardy Interval {l
eopardy interval {

Mech) 2W Analog Loop Design
Mech) 2

W Analog LoopNon-Desian =~ |

eopardy Interval

ToTo [T

Jeopardy interval

(
eopardy Interval (!
(1

ech
ech
ech
ech
ech

h

h

h) 2W Analog Loop w/INP - Design
Mech) 2W Analog Loop w/INP - Non-Design

Mech) 2W Analog Loop w/LNP -Design |
eopardy Interval (Mech’ Analog Loop w/LNP - Non-Oesign

(Mech) INP (Standalone}

Jeopardy Interval

eopardy interval

Jeopardy Interval
Jeopardy Interval {
{ Jeopardy Interval (

Jeopardy Interval (Mech} LNP (Standalone)
Jeopardy Interval (Mech) Local Interconnection Trunks

Jeopardy Interval (Mech) Local Transport (Unbundied Interoffice Transport
Mech) Resale Business

lech) Resale Centrex

lech} Resale Design
Mech) Resale ISDN
(Mech) Resale PBX

o

pardy Intervat

|.leapardy Intervaf {
| Jeopardy Interval

Jeopardy interval (|

Mech) UNE Other Non-Design
lech) UNE Switch Ports
lech) UNE xDStL (HDSL, ADSL, and UCL)
Non Mech) 2W AnalogLoopDesign |
Non Mech) 2W Analog Loop Non-Design
Non Mech) 2W Analog Loop w/INP - Design

Resale Residence

UNE Combos - Other

UNE Digital Loop < DS1

UNE Digital Loop >= DST
UNE ISDN

UNE Line Sharing

UNE Loop + Port Combinations

UNE Other Design

Jeopardy Interval (Non

lech) 2W Analog Loop w/INP - Non-Design

Jeopardy Interval (Non

Mech) 2W Analog Loop W/LNP - Design
Mech) 2W Analog Loop WLNP - Non-Design

lech) INP (Standalone)

LNP (Standalone)

Local Interconnection Trunks

Jeopardy Interval

Jeopardy Interval (Non,
Jeopardy Interval (Non
Jeopardy Interval (Non
Jeopardy interval (Non
Jeopardy interval (Non |
Jeopardy Interval (Non !

lech

ech)

Mech) Local Trans| Unbundled Interoffice Transport
lech) Resale Business

My
Mech) Resale Centrex

lech) Resale Design

lech) Resale ISDN

| Jeopardy Interval (Non Mech) Resale PEX

pardy Interval (Non Mech) Resale Residence
| Jeopardy Intervat (Non Mech) UNE Combos - Other
|Jeopardy Interval (Non Mech) UNE Digital Loop < DS1
Jeopardy Interval (Non Mech) UNE Digital Loop >= DS1
| Jeopardy (nterval {Non Mech) UNE ISDN

pardy interval {Non Mech) UNE Line Sharing
| Jeopardy Interval {(Non Mech) UNE Loop + Port Combinations
| Jeopardy interval (Non Mech) UNE Other Design
| Jeopardy Interval (Non Mech) UNE Other Non-Design

eopardy Interval (Non Mech) UNE Switch Ports

03/09/2004

Provisioning

Benchmark/
Analog
95.00%
95.00%
95.00%
95.00%
Diagnostic
Disgnostc
Diagnostic
Diagnostic
Diagnoste
Diegnostc
Diagnostic
Disgnostic
Disgnostic
Disgrostic
Disgnostic
Disgnostic
Diagnostic
Disgnostic
Diagnostc
Diagnostic
Diagnastic
Diagrostic
Diagnostic
Diegnostic
Disgnostic
Oiagnostc
Diagnastc
Diagnostic
Diagnastic
Diagnostic

Shsbshababhbbbbsbb8088088

i

Diegnostic
Diagnostic
Diagnostic
Disgnostic
Disgnostic
Diagnastic
Diegnostic
Diagnostic
Diagnost
Diagnostc
Oiagnostic
Diagnostic
Diagnostic
Diegnostic
Disgnastc
Diagnostic
Disgnastic
Diagnostic
Disgnastic
Disgnastc

Diagnostic
Diegnostic

Provisioning

BST B8sT BST CLEC CLEC CLEC Standard
Numerator Volume Maasure Numerator Volume Deviation
0 0
0
0
0
1 1
14 14
4 S 80.00%
0
0
1]
[1]
[ 0
5] 0
[ 1]
0 1]
[€
0 [©
0 0
4] [
4] 5]
[+]
1695.18
1193.68
705.93
4831.63 18
705.93 2
5] ]
10469.15 56
0
0 0
0
0 0
148.6 1
4709.38 14
740.03 5

Standard
Error

Diagnostic

Diagnostic

ti(e]ts] (el (o] te] [e] el [e] (o] te] [s] e} e] a)

Diagnostic

Diagnostic

Diagnostic
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BellSouth Monthly State Summary Provisioning
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Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equi
[Jeopardy interval (Non Mech) UNE xDSL (HDSL, ADSL, and UCL)_ ] Diagnestic
LNP Disconnect Timeliness
Disconnect Timeliness LNP ] 95.00% T 900 | 1063 ] ®B5471% [ ~No ]
LNP Missed \pp
LNP % Missed install Appmts LNP (Standalone) Dispatch < 10 Circuits Retai Residence & Business (POTS) 775 5536 14.00%
LNP. issed Install Appmts LN Retai Residence & Busiess (POTS) 3 12 25.00%
LNP % Missed install mts LN Retai Residence & Business (POTS) 30 124868 0.02% 0 1321 0.00% YES
LNP issed Install Appmts L Retail Residence & Business (POTS) [} 1 0.00%
LNP Service Order Cycle Time
NP TSOCT Fully Mech LNP (Standalone} Dispatch < 10 Circuits Diagnastic
NP Disgnostic
LNP TSOCT Fully Mech Diagnostic 544 1112 0.49
LNP TSOCT Fully Mech Diagnostic
LNP TSOCT Non-Mech Diagnostic
LNP TSOCT Non-Mech Diagnostic
LNP TSOCT Non-Mech LI Diagnostic 36 83 057
LNP TSOCT Non-Mech LNP (Standalone) Non-Dispatch >= 10 Circuits Diagnostic
LNP TSOCT Partial Mech LNP (Standalone) Dispatch < 10 Cirt Disgnostic
LNP TSOCT Partial Mech LNP (Standalone) Dispatch >= 10 Circuits Dingnastic
LNP TSOCT Partial Mech LNP (Standaione) Non-Dispatch < 10 Circuits. Disgnostic 135 140 0.97
LNP TSOCT Partial Mech LNP (Standalone) Non-Dispatch >= 10 Circuits Diagnostic
Order Completion interval
OC! Analog Loop Design Dispatch < 10 Circ Retail Residence and Business Dispatch 25932.67 4600 564
[ele] Analog Loop Design Dispatch >= 10 Circuits Reiail Residence and Business Dispatch 95 12 7.92
[o)e] Analog Loop Design Non-Dispatch < 10 Circuits Retail Residence and Business Dispatch 25832.67 4600 564
QCl Analog Loop Design Non-Dispatch >= 10 Circuits Retai Residence and Business Dspatch g5 12 7.92
OCI Analog Loop Non-Design Dispatch < 10 Circui Retail Residence and Business (POTS) Exchuding Switch -Based Orders 25551.33 4510 5.67 14 3 4867
OC| Analog Loop Non-Design Dispatch >= 10 Circuits Retail Residence and Business (POTS) Excluding Switch -Based Orders 70 9 778
QCl Analog Loop Non-Design Non-Dispatch {Dispatch in) < 10 Circuits Retail Residence and Business (POTS) Excluding Switch -Based Orders. 49133 29500 167 16 4 4 NO
OCI 2W Analog Loop Non-Design Non-Dispatch {Dispatch in) >= 10 Circuits Retail Residence and Business (POTS) Exciuding Switch -Based Orders.
OCI 2W Analog Loop w/INP - Design Dispatch < 10 Circuits Retad Residence and Business Dispatch 25932.67 4600 564
OCI 2W Analog Loop w/INP - Design Dispatch >= 10 Circuits Retail Residence and Business Dispatch 95 12 7.92
oc Analog Loop w/INP - Design Non-Dispatch < 10 Circuits Retail Residence snd Business Dispaich 25932.67 4600 5.64
[ele] Analog Loop W/INP - Design Non-Dispatch >= 10 Circuits Retadl Reskdence and Business Dispaich 95 12 7.92
Oc Analog Loop w/INP 0 Retai Residence and Business (POTS) Exchuding Switch -Based Orders 25551.33 4510 567
QCi Analog Loop w/INP - Non-Design Dispatch >= 10 Circutts Retail Residence and Business (POTS) Excluding Switch -Based Orders 70 [ 7.78
OC! Analog Loop w/INP - Non-Design Non-Dispatch (Dispatch in) < 10 Circuits Retail Residencs and Business (POTS) Exciuding Switch -Based Orders 49133 29500 1.67
(o]e] Analog Loop w/INP - Non-Design Non-Dispatch (Dispatch in) >= 10 Circuit: Retail Residence and Business {POTS) Excluding Switch -Based Orders
QCl Analog Loop w/LNP - Design Dispatch < 10 Circuils Retal Residence and Business Dispatch 25932.67 4500 564
OCl Analog Loop w/LNP - Design Dispatch >= 10 Circuits Retail Residence and Business Dispatch 95 12 7.92
QOC| Anatog Loop W/LNP - Design Non-Dispatch < 10 Circuits Retadl Residence snd Business Dispatch 25932 67 4600 564
QOCl Analog Loop w/LNP - Retail Residence and Business Dispatch 85 12 7.92
OCl Analog Loop W/LNP - Retai Residence and Business (POTS) Exchuding Switch -Based Orders 25551.33 4510 567
OCl Analog Loop w/LNP - Retai Residence and Business (POTS) Exchuding Switch -Based Orders 70 9 7.78
OCI 2W Analog Loop w/LNP - Retall Resilence and Business (POTS) Exchuding Switch -Based Orders 48133 29500 1.67
OCI 2W Analog Loop W/LNP - Retail Residence and Business (POTS) Excluding Switch -Based Orders
QCI INP (Standalone) Dispatch < 10 Circuits Retal Residence and Business (POTS) 25551.33 4510 5.67
OC! INP (Standalone) Dispatch >= 10 Circuits Retail Residence and Business (POTS) 70 9 778
OC! INP (Standalone) Non-Dispatch < 10 Circuits Retai Residence and Business (POTS) 114106.33 118452 0.96
OCI INP (Standalone) Non-Dispatch >= 10 Circuits Retai Residence and Busness (POTS) 0.33 1 0.33
OCI LNP (Standalone) Dispatch < 10 Circ Retail Residence and Business (POTS) 2555133 4510 5.67
OCI LNP (Standalone) Dispatch >= 10 Circuits Retail Residence and Business (POTS}) 70 9 7.78
OCI LNP (Standalone} Non-Dispatch < 10 Circuits Retail Residence and Business (POTS) 114106.33 119452 0.96 590 1317 045 YES
OCI LNP (Standalone) Non-Dispaich >= 10 Circuits Retail Residence and Business (POTS) 033 1 0.33
JOCI Local Interconnection Trunks Local interconnection Trunks 762,33 29 26.29 %6 6 16 YES
OCI Local Transport (Unbundled Interoffice Transport) Dispatch < 10 Circuits Retai DS1/DS3 Interoffice 2887 202 14.29
JOC| Local rt) Dispatch >= 10 Circuits Retai DS1/DS3 Interoffice
OC! Local Transport (Unbundled Interoffice Transport) Non-Dispatch < 10 Circuits Retail DS1/DS3 Interoffice 27 1 27
10Ct Local Transport (Unbundled Interoffice Transport) Non-Dispatch >= 10 Circuits Retail DS1/DS3 Interoffice
JOCH F Retail Business. 6898.33 1434 4.81 73 19 3.84 YES
j0C Retai Business 83 10 83
jOC Retail Business. 13200.67 8094 63 69 112 062
JOCI Resale Business Non-Dispaich >= 10 Circuits Retai Business 19.67 4 4.92 0 1 0.33
JOCI Resale Centrex Dispatch < 10 Circuits Retai Centrex 416 92 4.62
|OCI Resale Centrex Dispatch >= 10 Circuits Retai Centrex 25 3 .33
]OC| Resale Centrex Non-Dispatch < 10 Circuits Retak Centrex 559 181 .09 1] 1 0.33
OC! Resale Centrex Non-Dispatch >= 10 Circuits Retai Centrex 15.33 2 87
[OCI Resale Design Dispatch < 10 Circuits Retai Design 3699.67 258 14.34
OCI Resale Design Dispaich >= 10 Circuits Retai Design 90 9 10
|OCI Resale Design Non-Dispatch < 10 Circuits Retail Design 518 66 7.85 40 4 10.08 YES
OCI Resale Design Non-Dispatch >= 10 Circuits Retail Design 20 3 6.67
OCI Resale ISDN Dispatch < 10 Circuits Retail ISON 292.33 24 12.18
|OCI Resale 1SON Dispatch >= 10 Circuils Retal 1SON
QC! Resale ISON Non-Dispatch < 10 Circuits Retail ISON 115.67 51 2.27 31 4 775 NO
OCI Resale ISDN Non-Dispatch >= 10 Circuits Retai ISDN 4 4
OCI Resale PBX Dispatch < 10 Circuits Retail PBX 8
QC! Resale PBX Dispatch >= 10 Circui Retail PBX 6
OCI Resale PBX Non-Dispatch < 10 Circuits Retai PBX 7667 22 3.48 Q 1 0.33 YES
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Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error
OC! Resale PBX Non-Dispatch >= 10 Circuits Retail PEX 6 1
OC! Resale Residence Dispaich < 10 Circuits Retail Residence 19034.33 3166 6.01 569 93 6.11
|OC1 Resale Residence Dispaich >= 10 Circuits Retail Residence 12 2
OC{ Resale Residence Non-Dispatch < 10 Circuits Retai Residence 101585 111603 0.91 1237 2303 0.54
QCI Resale Residence Non-Dispatch >= 10 Circuits Retai Residence
i i Retai Residence, Business and Design Dispaich (Including Dispatch Out and Dispatch In) 29632.33 4858 6.1 247 20 12.35
Retal Residence. Business and Design Dispaich (including Dispatch Out and Dispatch in} 185 21 881
Retai Residence, Business and Design Dispatch (inchuding Dispatch Out and Dispatch in) 49939.33 29626 1.69 9 1 9
Retail Residence, Business and Design Dispatch (including Dispatch Out and Dispatch In) 24 4 6
Roetail Digital Loop < DS 5049.33 1551 326 49 5 98
Retai Digial Loop < DS 20 1 20
Retail Dighaf Loop < DS1 8192.67 2449 253
S1 Non-Dispatch >= 10 Circuits Retait Digital Loop < DS1 14 2
DS1 Dispatch < 10 Circuits Retai Digital Loop >= DS1 519.33 39 13.32 72 11 8.55
{OC DS1 Dispatch >= 10 Circui Retail Digkal Loop >= DS
|OC DS1 Non-Dispatch < 10 Circuits Retail Digial Loop >= DS1 32633 68 48 5 1 5
[OCI U igi DS1 Non-Dispatch >= 10 Circuits Retail Digial Loop >= DS1 4 1 4
|OCI UNE ISDN Dispatch < 10 Circuits Retai ISON - BRI 214 19 11.26 49 5 9.8
|OCI UNE ISDN Dispatch >= 10 Circuits Retai ISDN - BRI
JOCt UNE 1SDN Non-Dispatch < 10 Circuits Retai ISDN - BRI 13.67 20 0.68
[oct U Retail ISDN - BRI
oo U ADSL Provided to Retai 4714 1519 31 3 1 3
OC! UNE Line Sharing Dispatch >= 10 Circuits ADSL Provided to Retsil
[OCI UNE Uine Sharing NorDispatch < 10 Circuits ADSL Provided to Retai 6161.33 2421 254 116 25 257
OCI UNE Line Sharing Non-Dispatch >= 10 Circuits ADSL. Provided to Retad
[OCI UNE Retail Residence and Business 25932 67 4600 564 2879 516 558
[OCI UNE Retail Resiience and Business 95 12 7.92
OCI UNE Retail Residence and Business 4963533 29596 1.68 3194 1413 226
OCI UNE Combinations Non-Dispatch (Dispatch In) >= 10 Circuits Retai Residence and Business 4 1 4 28 58
[OCI UNE Loop + Port Combinations Non-Dispatch (Switch Based) < 10 Circuits Retai Residence and Business 65150.33 90101 0.72 3505 10429 034
1OCI UNE Loop + Port Combinations Non-Dispatch (Switch Based) >= 10 Circuits Retai Residence and Business. 1567 3 522 0 0.33
[OCI UNE Loop + Port Combinations Non-Dispatch < 10 Circuits Retail Reskience and Business 11478567 119697 0.96 6698 11842 057
JOCI UNE Loop + Port Combinations Non-Dispatch >= 10 Circuits Retail Residence and Business. 19.67 4 4.92 28 [ 472
| OCt UNE Other Design Dispatch < 10 Circuits Retail Design 3699.67 258 14.34
| OCI UNE Other Design Dispatch >= 10 Circuits Redail Design. 90 9 10
[OCI UNE Other Design Non-Dispatch < 10 Circuits Retad Design 518 3 85
| OCt UNE Other Design Non-Dispatch >= 10 Circuits Retai Design 20 3 .67
|OCI UNE Other Non-Design Dispatch < 10 Circuits Retail Residence and Business 25932 67 4600 .64 [} 1 033
| OC! UNE Other Non-Design Dispatch >= 10 Circuits Retai Residence and Business a5 12 a2
QOCI UNE Other Non-Design Non-Dispatch < 10 Circuits Retsd Residence and Business 11478567 119697 0.96
|OCI UNE Other Non-Design Non-Dispatch >= 10 Circuits Retai Residence and Business
|OCI UNE Switch Ports Dispatch < 10 Circuits Retad Residence and Business (POTS)
OCl U Retai Residence and Business (POTS)
fociu Retak Residence and Business (POTS) 1 1 1
[oCIy Retait Residence and Business (POTS)
jOCI U 14
oCI U "
foci U "
ocru "
octy i 7
OCTUNE xDSL Without Conditioning Dispatch >= 10 Circuits 4
[ OC1 UNE xDSL Without Conditioning Non-Dispatch < 10 Cireuits 7
OC1 UNE xDSL Without Conditioning Non-Dispatch >= 10 Circuits 7
1 95% 3 ] 3 T 100.00%
] o5 1
1 os% I I
Percent Missed Installation Appointments
% Missed installation Appmis 2W Analog Loop Retail Residence and Business Dispatch 778 5635 .81 [} 2 0.00% YES
Retail Residence and Business Dispatch 3 17 65"
Retail Residence and Business Dispatch 778 5635 .81
Retail Residence and Business Dispatch 3 17 .65
Retai Residence and Business (POTS) Excluding Switch -Based Orders 775 5536 009 0 3 0.00%
Retai Residence and Business (POTS) Exchuding Switch -Based Orders 3 12 25.00
) Retail Residence and Business (POTS) Excluding Switch -Based Orders 30 34882 0.09% 0 5 0.00%
% Missed Installation Appmts 2W Anaiog Loop Non-Design Non-Dispatch (Dispatch In Retail Residence and Business (POTS) Excluding Switch -Based Orders
% Missed Installation Appmts 2W Analog Loop w/INP - Design Dispatch < 10 Circuit Retail Residence and Business Dispatch 778 5635 13.81
R i W Analog Loop wANP - Design Dispatch >= Retail Residence and Business Dispatch 3 17 17.65¢
Analog Loop W/INP - [ Retail Residence and Business Dispatch 778 5635 13.81
W Analog Loop wANP - Dispatch >= 10 Cir Retail Residence and Business Dispatch 3 17 17.85°
'W Analog Loop w/NP - Non-Design Dispatch < 10 Circ Retail Residence and Business {POTS) Excluding Switch -Based Orders 775 5536 14.00°
)W Analog Loop w/NP - Non-Design Dispatch >= 10 Cirf Retal Residence and Business (POTS) Excluding Swich -Based Orders 3 12 25009
W Analog L oop wANP - Non-Design Non-Dispatch (Dist Retai Residence and Business (POTS) Exchuding Switch -Based Orders 30 34882 0.09%
W Analog Loop wANP - Non-Design Non-| s Retail Residence and Business (POTS) Excluding Switch -Based Orders
W Analog Loop W/LNP - Design Dispatch < 10 Circuits Retaf Residence and Business Dispatch 778 5635 3.81 0 1 0.00%
Analog Loop w/LNP - Design Dispatch >= 10 Circui Retait Residence and Business Dispatch 3 17 7.65°
Analog Loop w/LNP - Design Non-Dispatch < 10 Cird Retail Residence and Business Dispatch 778 5635 3.81
Analog Loop wiLNP - Design Non-Dispatch >= 10 Cil Retail Residence and Business Dispaich 3 17 7.65¢
% Missed Installation Appmts Analog Loop w/LNP - Non-Design Dispatch < 10 Cird Retail Residence and Business (POTS) Exchiding Switch -Based Orders 775 5536 4.00¢
% Missed installation Appmts 2W Analog Loop w/LNP - Non-Desian Dispatch >= 10 Ci| Retail Residence and Business (POTS) Exchuding Switch -Based Orders 3 12 25.00%

03/06/2004
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Resale Centrex
Resale Centrex
Resale Centrex
Resale Centrex Non-|
mmmw_o Design Dispa

ch < 10 Circuits

ch >= 10 Circuits

Resale PBX Dispatch >= 10 Circuits

Missed Installation Apprts Ul

Resale PBX Non-Dispatch < 10 Circuits

Resale Residence Dispatch < 10 Circuits

Resaie Residence Dispatch >= 10 Circuits
Resale Residence Non-Dispatch < 10 Circuits
Resale Residence Non-Dispaltch >= 10 Circuits

E_Combos - Other Dispatch < 10 Circuits
E Combos - Other Dispatch >= 10 Circuits
E Cambos - Other Non-Dispatch (Dispatch in) < 10 Ci

lelg|

Missed installation mts Ul
Missed Installation Appmis

INE Combos - Other Non-Dispatch (Dispatch In) >= 10
UNE Digital Loop < DS1 Dispatch < 10 Circuits

Dispaich >= 10 Circuits
Non-Dispaich < 10 Circuits

Non-Dispatch >= 10 Circuits
Dispatch < 10 Circuits
E Digital Loop >= _um Dispatch >= 10 Circuits
E Digital Loop >= DS1 Non-Dispatch < 10 Circuits
E Digital Loop >= DS
NE ISDN Dispatch < 10 Circuits
E_ISDN Dispatch >= 10 Circuits

ISDN Non-Dispatch >= 10 Circuits

Line Sharing Dispatch < 10 Circuits

| % Missed Instailation Appmts Ul
Missed Installation Appmts Ul

Other
Other Design Dispatch >= 10 Circuits
Other Design Non-Dispatch < 10 Circuits

Other Design Non-Dispatch >= 10 Circuits
Other Non-Design Dispatch < 10 Circuits

E Other Non-Design Dispatch >= 10 Circuits
E Other Non-Design Non-Dispatch < 10 Circuits
E Other Non-Design Non-Dispatch >= 10 Circuits

Switch Ports Dispatch < 10 Circuits

NE Switch Ports Dispatch >= 10 Circuits

Switch Ports Non-Dispatch < 10 Circuits

Switch Ports Non-Dispatch >= 10 Circuits

03/08/2004

% Missed Installation Appmts UNE xDSL (HDSL, ADSL, and UCL} Dispatch < 10 Cireu;

Provisioning

Benchmark/
Analog
Retal Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Exchading Switch -Based Orders
Retail Residence and Business (POTS)
Retail Rosidence and Business (POTS)
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Local Interconnection Trunks
Local Interconnection Trunks
Retail DS1/DS3 Interoffice
Retail DS1/DS3 Interoffice
Retail DS1/DS3 Interoffice
Retail DS1/DS3 interoffice
Retail Business
Retal Business
Retail Business
Retail Business
Retail Centrex
Retail Centrex
Retad Centrex
Retai Centrex
Retai Design
Retail Design
Retail Design
Retail Design
Retait ISDN
Retait ISDN
Retadl ISON
Retail ISDN
Retai PBX
Retai PBX
Retai PBX
Retai PEX
Retak Residence
Retai Residence
Retad Residonce
Retail Residence

Retail Residence, Business and Design Dispatch (Inchuding Dispatch Out and Dispatch IN)
Retail Residence, Business and Design Dispatch (Inchuding Dispatch Out and Dispatch IN)
Retad Residence, Business and Design Dispatch (Inchuding Dispatch Out and Dispatch IN)
Retail Residence, Business and Design Dispatch (including Dispaich Out and Dispatch IN)

Retai Digkat Loop < 0S1
Retail Digita! Loop < DS1
Retail Digital Loop < DS1
Retai Digital Loop < DS1
Retad Digtal Loop >= DSt
Retai Digital Loop >= DS1
Retail Digital Loop >= BS1
Retail Digital Loop >= DS1
Retail ISDN - BR{
Retail ISDN - BRI
Retail ISDN - BRI
Retail [SDN - BRI
ADSL Pravided to Retai
ADSL Provided to Retail
ADSL Provided tn Retai
ADSL Provided to Retail
Retail Residence and Business
Retail Residence and Business
Retail Residence and Business
Retall Residence and Business
Retail Residence and Business
Retail Residence and Business
Retai Residence and Business
Retail Residence and Business
Retai Design
Retad Design
Retail Design
Retail Design
Retail Residence and Business
Retail Residence and Business
Retsil Residence and Business
Retail Residence and Business
Retadl Residence and Business (POTS)
Retal Residence and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
ADSL Provided to Retei

Standard Standard

Deviation Error

06615

-0.0257

0.1121

-15.1599

-0.431

BST BST BST CLEC CLEC CLEC
Numerator Voiume Measure Numerator Volume
30 34882 0.09% ] 1
775 5536 14.00% 4] 1
12 25.00%
30 124868 0.02%
1 0.00%
775 5536 14.00%,
12 25.00%
30 124868 0.02% 0 1321 0.00%
0 1 0.00%
2 33 6.06% 4 12 33.33%
8 244 3.28%
4] 1 0.00%
157 1702 9.22% 4 37
2 13 15.38% 1 1
17 8273 0.21% 0 150
1 7 14.29% 0 1
3 102 2.94¢
0 5 0.009
0 185 0.00¢ 0 2
o 3 0.009
53 399 13.28¢
5 34 14.71
[1] 94 10.64% 0 7
4] 9 0.00%
3 55 5.45%
80 1.67% 1] 4
2 50.00%
4 25.00¢
[ 2 0.00%
4 27 14 81 1] 2
o 2 0.00%
621 3933 15.79% 8 111
1 4 25.00%
14 116852 0.01% 1 2435
831 6034 13.77% 3 26
8 51 15.69%
37 35044 011 1 2 50.00%
1 7.699
109 1610 6.21 1 [
4 21.05¢
12 2481 0.48%
[i] 6 0.00%
7 68 10.28% 5 26
1 82 1.22% 8] 1
1 2 50.00%
0 26 0.00% 1 8
[]] 20 0.00%
97 1563 6.21% 0 2
12 2441 0.49% ] 75
778 5635 13.81% 438 670
3 17 17.65% 0
31 34990 0.09% 3 15442
il 4 25.00% ] 6
9] 90135 0.00 0 11418
Q 0.00 0
31 125125 0,02 3 26860
1 7 4.29% [1] 7
53 399 .28% 0 1
5 34 471%
10 94 0.64%
4] ] 0.00%
778 5635 13.81% 0 1
3 17 17.65%
31 125125 0.02%
7 14.29%
775 5536 14.00% 1 1
12 25.00%
30 124868 0.02 1] 1
[ 1 0.00¢
97 1563 8.21%
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% Missed Installation

mts UNE xDSL (HDSL, ADSL, and UCL) Dispatch >= 10 Cire
% Missed Installation Appmts UNE xDSL (HDSL. ADSL., and UCL) Non-Dispatch < 10
% Missed Installation Dm_usw UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch >= 4

Percent Provisioning Troubles

% Prov. Trouble w/i 30 Days 2W Analog Loop Design Dispatch < 10 Circuits
% Prov. Trouble w/i 30 Days 2W Analog Loop Design Dispatch >= 10 Circuits
Prov. Trouble wfi 30 Days 2W Analog Loop Design Non-Dispatch < 10 Circuits
% Prov. Trouble w/i 30 Days 2W Analog Loop Design Non-Dispatch >= 10 Circuits
| % Prov. Trouble wii 30 Days 2W Analog Loop Non-Design Dispatch < 10 Circuits
[% Prov. Trouble w/i 30 Days 2W Analog Loop Non-Design Dispatch >= 10 Circuits
|% Prov. Trouble wi 30 Days 2W Analog Loop Non-Design Non-Dispatch (Dispatch In
| % Prov. Trouble w/i 30 Days 2W Analog Loop Non-Design Non-Dispatch (Dispatch In
Prov. Trouble wii 30 Days 2W Analog Loop w/INP - Design Dispatch < 10 Circuits,
|% Prov. Trouble wii 30 Days 2W Analog Loop wANP - Design Dispatch >= 10 Cireuits
|% Prov._Trouble wii 30 Days 2W Analog Loop w/NP - Design Non-Dispatch < 10 Circuf
| % Prov. Trouble wii 30 Days 2W Analog Loop w/NP - Design Non-Dispatch >= 10 Cit
1% Prov. Trouble w/i 30 Days 2W Analog Loop w/NP - Non-Design Dispatch < 10 Circ
(% Prov_ Trouble wi 30 Days 2W Analog Loop wANP - Non-Design Dispatch >= 10
{% Prov. Trouble wii 30 Days 2W Analog Loop w/NP - Non-Design Non-Dispatch (Disp
% Prov. Trouble wii 30 Days 2W Anaiog Loop wANP - Non-Design Non-Dispatch (Disp,
Prov. Trouble w/i wogm 2W Analog Loop W/LNP - Design Dispatch < 10 Circuitd
| % Prov. Trouble wf 30 Days 2W Analog Loop W/LNP - Design Dispatch >= 10 Circuits
1% Proy. Trouble wh 30 Days 2W Analog Loop w/LNP - Design Non-Dispatch < 10 Circi
Prov. Trouble w/i 30 Days 2W Analog Loop W/LNP - Design Non-Dispatch >= 10 Cirt
Prov. Trouble wh 30 Days Analog Loop wiLNP - Non-Design Dispatch < 10 Circ
| Prov. Trouble wfi 30 Days 2W Analog Loop w/LNP - Non-Design Dispatch >= 10 Cird
% Prov. Trouble w/i 30 Days 2W Analog Loop w/LNP - Non-| Dmm. n Non-| _um atch (Dis
Prov. Trouble w/i 30 Days 2W Analog Loop w/LNP - |
Prov. Trouble wii 30 Days [NP {Slandalone) Dispalch < 10 Circuits
Prov. Trouble w/i 30 Days INP (Standalone) Dispatch >= 10 Circuits
Prov. Trouble w/i 30 Days iNP {Standalone) Non-Dispatch < 10 Circuits
Proy. Trouble w/i 30 Days iNP (Standalone) Non-Dispatch >= 10 Circuits
Prov. Trouble w/i 30 Days LNP (Standalone) Dispatch < 10 Circuits
% Prov. Trouble w/i 30 Days LNP (Standafone) Dispatch >= 10 Circuits
% Prov. Trouble w/i 30 Days LNP (Standaione) Non-Dispatch < 10 Circuits
Prov. Troubie w/i 30 Days LNP (Standalone) Non-Dispatch >= 10 Circuits
| % Prov. Troubie w/i 30 Days Local interconnection Trunks
|% Prov. Trouble wii 3G Days i ocal Transport (Unbundied Interoffice Transport)
| % Prov. Trouble wii 30 Days Local Transpert (Unbundied Interoffice Transport)
| % Prov. Trouble w/i 30 Days Local it (Unbundied Interoffice
% Prov. Trouble wfi 30 Days Local Transport {Unbundled Interoffice Transport)
Prov. Trouble w/i 30 Days Resale Business Dispaich < 10 Circuits
% Prov. Trouble w/i 30 Days Resale Business Dispatch >= 18 Circuits
1% Prov. Trouble w/i 30 Days Resale Business Non-Dispatch < 10 Circuits
Prov. Trouble w/i 30 Days Resale Business Non-Dispatch >= 10 Circuits
Prov. Trouble w/i 30 Days Resale Centrex Dispatch < 10 Circuits
Prov. Trouble wii 30 Days Resale Centrex Dispaich >= 10 Circuits
Prov. Troubie w/i 30 Days Resale Centrex Non-Dispatch < 10 Circuits
Prov._Trouble w/i 30 Days Resale Centrex Non-Oispatch >= 10 Circuits
Prov. Trouble w/i 30 Days Resale Design Dispatch < 10 Circuits
Prov. Trouble w/i 30 Days Resale Design Dispatch >= 10 Circuits
/o_Prov. Trouble w/i 30 Days Resale Design Non-Dispatch < 10 Circuits
Prov. Trouble w/i 30 Days Resale Design Non-Dispatch >= 10 Circuits
Prov. Trouble w/i 30 Days Resale ISDN Dispatch < 10 Circuits

w0
=]

Prov. Trouble w/i
Prov. Trouble wii
Prov. Trouble w/i
a Prov. Trouble w/i
o Prov. Trouble w/i
/o Prov. Trouble w/i
Prov. Trouble w/i
Prov. Trouble w/i
Prov. Trouble w/j
Prov. Trouble w/i
Prov. Trouble w/

rouble wi

ks

olwlole|wle
S|S[S[oo16
o
5

EE

Resale ISDN Dispatch >= 10 Circuits
Resale 1SDN Non-Dispatch < 10 Circuits
Resale 1ISDN Non-Dispatch >= 10 Circuits
Resale PBX Dispatch < 10 Circuits
Resale PBX Dispatch >= 10 Circuits
Resale PBX Non-Dispatch < 10 Circuits
Resale PBX Non-Dispatch >= 10 Circuits

%

3

Resale Residence Dispatch < 10 Circuits

Resale Residence Dispatch >= 10 Circuits
Resale Residence Non-Dispatch < 10 Circuits

Provisioning

Benchmark/
Analog
ADSL Provided to Retai
ADSL Provided to Retai
ADSL Provided to Retai

Retail Residence and Business Dispatch
Retail Residence and Business Dispatch
Retail Residence and Business Dispatch
Retail Residence and Business Dispatch
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Exciuding Switch -Based Orders
Retoil Residence and Business (POTS) Excluding Swich -Based Orders
Retai Residence and Business Dispatch
Retail Residence and Business Dispatch
Retail Residence and Business Dispatch
Retai Residence and Business Dispatch
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Exchiding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retal Residence and Business Dispaich
Retail Residence and Business Dispaich
Retail Residence and Business Dispaich
Retail Residence and Business Dispatch
Retail Residence and Business (POTS) Exchuding Swich -Based Orders
Retail Residence and Business (POTS) Excluding Swich -8ased Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders.
Retai Residence and Business (POTS) Exchiding Switch -Based Orders.
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business {POTS)
Retad Residence and Business (POTS)
Retait Residence and Business (POTS)
Retai Residence and Business (POTS)
Reta# Residence and Business (POTS)
Local Interconnection Trunks
Retail DS 1/DS3 Interoffice
Retad DS1/DS3 interoffice
Reta DS1/DS3 interoffice
Retait DS1/DS3 Intaroffice
Retail Business
Retail Business
Retai Business
Retad Business
Retail Centrex
Retail Centrex
Retail Contrex
Retai Centrex
Retaé Design
Retak Design
Retai Design
Retai Design
Retail ISON
Retail ISON
Retai ISDN
Retail ISDN
Retai PBX
Retail PBX
Retail PBX
Retail PBX
Retail Residence
Retail Residence
Retail Residence
Retail Residence

rouble wii
Prov. Trouble wi

Retail Residence, Business and Design Dispatch (Inchuding Dispatch Out & Dispatch In)
Retail Residence, Business and Design Dispatzh (Inciding Dispatch Out & Dispetch In)
Retail Residence, Business and Design Dispetch (Inckuding Dispatch Out & Dispatch In)
Retail Residence, Business and Design Dispatch (Inchiding Dispatch Out & Dispatch In)

Prov. Trouble wii
Proy. Trouble wi
Prov. Trouble w/i

oomA DS u_m atch < 10 0_8:_8
Loop < DS1 Dispatch >= 10 Circuits

Loop < DS1 Non-Dispatch < 10 Circuits

Prov. Trouble wi

0
Prov. Trouble wii 30 Days UNE Digital Loop < DS1 Non-Dispatch >= 10 Circuits

ys UNE Digital Loop >= DS1 Dispalch < 10 Circuits

s UNE Digital Loop >= DS1 Dispatch >= 10 Circuits

0
Prov. Troubie wii 30
Prov. Trouble wi 30

i 30 Days UNE Digital Loop >= DS1 Non-Dispalch < 10 Circuits

% Prov. Trouble w/i 30 Days UNE Digital Loop >= DS1 Non-Dispatch >= 10 Circuits

03/08/2004

% Prov. Trouble w/i 30 Days UNE ISDN Dispalch < 10 Circuits
% Prov. Trouble wfi 30 Days UNE ISDN Dispatch >= 10 Circuits

% Prov. Trouble w/i 30 Days UNE ISDN Non-Dispatch < 10 Circuits

Retai Digkal Loop < DS1
Retail Digkat Loop < OS1
Retail Digital Loop < DS1
Retail Digial Loop < DS1
Retai Digital Loop >= DS1
Retail Digital Loop >= DS1
Retail Digital Loop >= DS1
Retail Digital Loop >= DS1
Retail iISDN - BRI
Retail ISON - BRI
Retail ISDN - BRI

BST BsT BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equi
[ [
12 2431 045% !
I
537 5817 9.23% 0 1 0.00% 0.29 0.3189 YES
7 3 22.58%
537 5817 9.23%
7 3 22.58%
534 5727 9.32% <] 2 0.00% 021 04534 YES
7 30 23.33%
1912 39241 4.87% 0 2 0.00% 0.15 0.3201 YES
537 5817 9.23%
7 3 22.58%
537 5817 9.23%
7 3 22.58%
534 5727 9.329
7 30 23 33%
1912 39241 4.87%
537 5817 9.23Y%
7 3 22.58%
537 5817 9.23%
7 3 22.58%
534 5727 9.32%
7 30 23.33%
1912 38241 4.87%
534 5727 9.32%
7 30 23.33%
4048 120404 3.36%
[]] 1 0.00%
534 5727 9.3
7 30 23.33¢
4048 120404 3.36¢ [ 850 0.00% 0.01 57284 YES
0 1 0.009 0 3 0.00% YES
Q 7 0.009 ] 5 0.00% YES
1 183 0.55¢
128 1416 9.04% 1 44 2.27% 0.04 15416 YES
7 25 28.00°
329 8021 410 [] 102 5.88% 0.02 -0.901 YES
0 8 0.00
3 87 3.45 0 1 0.00% 0.18 0.1879 YES
[} il 0.00°
8 129 4.85¢ 0 1 0.00% 0.21 0.22 YES
17 487 3.49% 1 S 11.11% 0.06 -1.2342 YES
Q 51 0.00
1 161 0.62 1 1 9.09% 0.02 -3.4583 NO
o 7 0.00
2 56 3.57¢
0 84 0.00%
o [] 0.00%
5] 9 0.00%
0 21 0.009 4] 2 0.00% YES
0 1 0.00°
408 4401 9.299 15 117 12.82% 0.03 -1.2969 YES
0 8 0.00
3725 112613 33 84 2157 3.89% 0 -1.6087 YES
554 6304 8.79% 2 19 10.53% 0.07 -0.2672 YES
7 82 .54%
1915 39462 4.85% 0 1 0.00% 0.21 02258 YES
0 13 0.00
59 16585 3.56 0 11 0.00% 0.08 06356 YES
0 33 0.00
147 2421 6.07
4] 2 0.00°
8 127 6.30° 4 40 10.00% 0.04 -0.8401 YES
[5] 172 0.00% 0 1 0.00% YES
[]] ] 0.00%
[1] 29 0.00% 0 10 0.00% YES
Q0 12 0.00%
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Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equi
% Prov. Trouble w/i 30 Days UNE ISDN Non-Dispatch >= 10 Circuits Retail ISON - BRI \!WL.KJ
% Prov. Trouble wfi 30 Days UNE Line Shari atch < 10 Circuits ADSL Provided to Retail 59 1600 3.69% 0 2 0.00% 0.13 0.2765 YeEs |
 Prov. Troubie w/i 30 Days UNE Line Sharing Dispatch >= 10 Circuits ADSL Provided to Retai 0 1 0.00%
% Prov. Trouble w/i 30 Days UNE Line Sharing Non-Dispatch < 10 Circuits ADSL Provided o Retal 146 2376 6.14% 3 129 4.65% 0.02 0.688 YES
% Prov. Trouble w/i 30 Days UNE Line Sharing Non-Dispatch >= 10 Circuits ADSL Provided to Retal
Prov, Trouble w/i 30 Days UNE Loop + Port Combinations Dispatch < 10 Circuits Retail Residerce and Business 537 5817 9.23% 60 585 10.26% 0.01 ~0.8163 YES
Prov. Trouble wii 30 Days UNE Loop + Port Combinations Dispatch >= 10 Circuit: Retail Residence and Busness 7 31 22.58% 0 5 0.00" 0.2 1.1206 YES
Prov. Trouble wii 30 Days UNE Loop + Port Combinations Non-Dispatch (Dispatch | Retai Residence and Business 1915 39402 4,86 364 10721 3.40° 0 62543 YES
Prov.Trouble w/i 30 Days UNE Loop + Port Combinations Non-Dispatch (Dispatch | Retait Residence and Business 0 6 . 00" 0 3 0.007 YES
[% Prov. Trouble w/ 30 Days UNE Loop + Port Combinations Non-Dispatch (Switch Ba: Retai Residence and Business 2139 81232 2.63 204 9028 .26 0 21045 YES
[% Prov. Trouble wi 30 Days UNE Loop + Port Combinations Non:Dispatch (Switch Ba Retail Residence and Business 0.00° 0 1 .00° YES
[% Prov. Trouble w/i 30 Days UNE Loop + Port Combinations Non-Dispatch < 10 Circu Retail Residence and Business 4054 120634 3.36¢ 568 19750 88" 0 3.5034 YES
Prov. Trouble wii 30 Days UNE Loop + Port Combinations Non-Dispatch >= 10 Circy Retail Residence and Busioess 8 0.00° 0 4 0.00° YES
% Prov. Trouble wii 30 Days UNE Other Design Dispatch < 10 Circuits Retai Design 487 499
% Prov, Trouble w/i 30 Days UNE Other Design Dispatch >= 10 Oanc_.m Retail Design 51 .00°
% Proyv. Trouble w/i 30 Days UNE Other i Retail Design 161 .62
% Prov. Trouble w/i 30 Days UNE Other Design Non-Dispatch >= 10 Circuits Retai Design 7 0.00%
% Prov. Trouble w/i 30 Days UNE Other Non-Design Dispatch < 10 Circuits Retail Residence and Business 5817 9.23
% Prov. Trouble w/i 30 Days UNE Other Non-Design Dispatch >= 10 Circuits Retail Residence and Business 31 722.58%
% Prov. Trouble w/i 30 Days UNE Other Non-Design Non-Dispaich < 10 Circuits Retail Residence and Business 120634 3,36
%_Prov. Trouble wfi 30 Days UNE Other Non-Design Non-Dispatch >= 10 Circuits Retail Residence and Business 8 0.00"
Prov. Trouble w/i 30 Days UNE Switch Ports Dispatch < 10 Circuits Retail Residence and Business (POTS) 5727 9.32
Prov. Trouble w/i 30 Days UNE Switch Ports Dispatch >= 10 Circuits Retail Residence and Business (POTS) 7 30 23.33
% Prov. Troubte w/i 30 Days UNE Switch Ports Non-Dispatch < 10 Circuits Retail Residence and Business (POTS) 4048 120404 3.36'
Prov. Trouble w/i 30 Days UNE Swilch Ports Non-Dispatch >= 10 Circuits Retail Residence and Business (POTS) 0 El 0.00%
Prov. Trouble wii 30 Days UNE xDSL (HDSL, ADSL, and UCL) Dispatch < 10 Circut ADSL Provided i Reta# 59 1600 3.69 0 1 0.00% 0.19 0.1956 YES
% Prov. Trouble wi/ 30 Days UNE xDSL (HDSL. ADSL, and UCL) ADSL Provided to Retail [ 1 0.00°
Prov. Trouble w/ 30 Days UNE xDSL (HDSL. ADSL, and UCL) ADSL Provided to Retsil 145 2376 6.14°
Prov. Trouble w/i 30 Days UNE xDSL (HDSt., ADSL, and UCL) Non-Dispatch >= 10 ADSL Pravided to Retal
Service Order e Time
OCT Fully Mech Analog Loop Design Dispatch < _o nnn:_.m Disgnastic ]
y x Diageoste I
y Diagneste
M Diagnostc
[ TSOC Y Disgnostic 15 3 Diagnostic
Diagnostic
Diagnastic 16 4 Diagnostic
Diagnostic
Diagnestic
Diagnostic
Loop wiL Diagnostic
Loop wilLl Diagnostic
Loop w/LN Diagnastic
OCT Fully Mech 2W Analog Loop w/L Diegnostic
OCT Fully Mech 2W Analog Loop wiLNI Diagnostic
Mech 2W Analog Loop w/LNP - Non-Design Non-Dispatch >= 10 Circuit Diagrostic
P (Standalone) Dispatch < 10 Circuits Diagnostic
P (Standalone) Dispatch >= 10 Circuits _ Diagrostic.
Disgnostic
Diagnostic
Disgnostic
Diagnostic
Disgrostc 544 1112 Diagnostic
Diagnostic
Diagnostic:
Diagnostic
Disgnastic
Diagnostic
ocal Transport {(Unbundied Interoffice Transport) Non-Dispatch > Diagnostic
Resale Business Dispatch < 10 Circuits Diagnastic a1 9 Diagnostic
Resale Business Dispatch >= 10 Circuits Diagnostic
Resale Business Non-Dispatch < 10 Circuits Diagnostic 17 45 Diagnostic
Resale Business Non-Dispatch >= 10 Circuits Diegnostic
Resale Centrex Dispatch < 10 Circuits Diagnostic
Resale Centrex Dispatch >= 10 Circuits Diagnostic
Resale Centrex Non-Dispatch < 10 Circuits Diagnostic
Resale Centrex Non-Dispatch >= 10 Circuits Diagnostic
Resale Design Dispatch < 10 Circuits Diagnastic
OCT Fully Mech tch >= 10 Circuils Oiagnostic
ech Resale Design Non-Dispatch < 10 Circuits Diagnostic
lech Resale Design Non-Dispatch >= 10 Circuits Diagnostic
lech Resale ISDN Dispatch < 10 Circuits Diagnostic
lech Resale ISDN Dispatch >= 10 Circuits Diagnostic
lech Resale }SDN Non-Dispatch < 10 Circuits Diagnostic
lech Resale 1ISDN Non-Dispatch >= 10 Circuits Diagnostc
lech Resale PBX Dispatch < 10 Circuits Disgnostic
lly Mech Resale PBX Dispatch >= 10 Circuits Diagnostic
Mech Resale PBX Non-Dispatch < 10 Circuits Diagnostic
ly Mech Resale PBX Non-Dispatch >= 10 Circuits Diagnostic
OCT Fully Mech Resale Residence Dispalch < 10 Circuils Diagnostic 544 ) Dragnosiic
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OCT Fully Mech Resale Residence Dispatch >= 10 Circuits
OCT Fully Mech Resale Residence Non-Dispatch < 10 Circuits
QCT Fully Mech Resale Residence Non-Dis;
OCT Fully Mech UNE Combos - Other Dispatch < 10 Circuits
OCT Fi UNE Combos - Other Dispatch >= 10 Circuits
QCT Fi UNE Combos - Other Non-Dispatch < 10 Circuits
SOCT Fi UNE Combos - Other Non-Dispatch >= 10 Circuits
0C E Digital Loop < DS1 Dispatch < 10 Circuits
OC’ E Digital Loop < DS1 Dispatch >= 10 Circuits
QC E Digital Loop < DS1 Non-Dispatch < 10 Circuits
| TSOCT Loop < DS1 Non-Dispatch >= 10 Circuits
SOC ital Loop >= DS1 Dispatch < 10 Circuits
SOC Digital Loop >= DS1 Dispatch >= 10 Circuits
SOC NE Digital Loop >= DS1 Non-Dispatch < 10 Circuits
1 TSOC NE Digitat Loop >= DS1 Non-Dispatch >= 10 Circuits
oc NE (SDN Dispatch < 10 Circuits
OC NE ISDN Dispatch >= 10 Circui
S0C NE ISDN Non-Dispatch < 10 Circuits
OC ISDN Non-Dispatch >= 10 Circuits
OC Line Sharing
0OC UNE Line Sharing Dispatch >= 10 Circuits
30C UNE Line Sharing Non-Dispatch < 10 Circuits
OC UNE Line Sharil on-Dispatch >= 10 Circuits
[TSOC UNE Loop + Port ispatch < 10 Circuits
[TsoC UNE Loop + Port
OC UNE Loop + Port
0C UNE Loop + Por
OC UNE Other Design Dispatch < 10 Circuits
50C UNE Other Design Dispatch >= 10 Crreuits
[Tsoc UNE Other Design Nor-Dispalch < 10 Circuits
[Tsoc
OC
QC
0OC
oC U
UNE Switch Ports Dispatch < 10 Circuits
UNE Switch Ports Dispatch >= 10 Circuits
UNE xDSL (HDSL, ADSL, and UCL) Dispatch >= 10 Circuits
UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch < 10 Circuits

JNE xDSL (HOSL, ADSL, and UC
SOCT Non-Mech 2W An: Loop Design Dispatch < 10 Cireuits

SOCT Non-Mech Analog Loop Non-Design Dispatch >= 10 Circuits
SOCT Non-Mech 2W Analog Loop Non-Design Non-Dispatch < 10 Circuits
SOCT Non-Mech 2W Analog Loop Non-Design Non-Dispatch >= 10 Circuits
SOCT Non-Mech 2W Analog L oop will
SOCT Non-Mech 2W Analog Loop wil!
'SOCT Non-Mech 2W Analog Loop wi
| TSOCT Non-Mech 2W Analog Loop w/
'SOCT Non-Mech 2W Analog Loop wi
SOCT Non-Mech 2W Analog Loop wi

SOCT Non-Mech 2W Analog Loop wALNP - Non-Design Non-Dispatch >= 10 Circuits|
SOCT Non-Mech INP (Standalone) Dispatch < 10 Circuits

lon-Mech INP (Standajone) Non-Dispatch >= 10 Circuits
SOCT Non-Mech LNP (Standalone) Dispatch < 10 Circuits
SOCT Non-Mech LNP (Standalone) Dispatch >= 10 Circuits
lon-Mech LNP {Standalone) Non-Dispatch < 10 Circui

u I Non-Mech LNP (Standalone) Non-Dispatch >= 10 Circuits
SOCT Non-Mech Local Interconnection Trunks
SOCT Non-Mech Local Transport (Unbundied interoffice Transport) Dispatch < 10 Ci
SOCT Non-Mech Local Transport (Unbundied interoffice Transport) Dispatch >= 10
SOCT Non-Mech Local Transport (Unbundled Interoffice Transport) Non-Dispateh <
SQCT Non-Mech Local Transport (Unbundied Interoffice Transport) Non-Dispatch >=|
[TSOCT Non-Mech Resale Business Dispatch < 10 Circuits
SOCT Non-Mech Resale Business Dispatch >= 10 Circuits
SOCT Non-Mech Resale Business Non-Dispatch < 10 Circuits
SOCT Non-Mech Resale Business Non-Dispatch >= 10 Circuits
SOCT Non-Mech Resale Centrex Dispatch < 10 Circuits
SOCTN Mech Resale Centrex Dispatch >= 10 Circuits
SOCT Non-Mech Resale Centrex Non-Dispatch < 10 Circuits
| TSOCTY Non-Mech Resale Cenirex Non-Dispaich >= 10 Cir:
SOCT Non-Mech Resale Design Dispatch < 10 Circuits
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Benchmark/

Analog
Diagnostic
Disgnostic
Diagnostc
Dusgnastic

Diagnastc

Diegnostic

Disgnostic

Disgnostic

Diagrostic

Diagnostic
Uiagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Disgnastc
Diagnastic
Diognostic
Diagnostic
Diagnostic
Disgnostic

Diagnostic
Diagnostc
Oisgnostic
Oiagnostc
Diagnastic
Disgnestic
Diagnastic
Diagnostic
Diagnaste

BST
Numerator

Provisioning

8sT BST CLEC CLEC CLEC
Volume Measure Numerator Volume Measure

1024 1822 0.53

a1 4 10.29

81 11 7.34

41 4 10.29

2405 439 548

6439 10276 0.63

36 83 0.57

127 [ 2118

30 2 14.95

7 4 172

[3 1 5.87

Devi:

Standard

Standard
Error

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
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SOCT _Non-Mech
[TSOCT Non-Mech

OCT Non-Mech

SOCT Non-Mech

>

SOCT N h Resale Residence
SOCT Non-Mech Resale Residence

OCT Non-Mech

'SOCT Non-Mech Resale Design Dispatch >= 10 Circuits

OCT Non-Mech Resale ISDN Dispatch >= 10 Circuits
OCT Non-Mech Resale ISDN Non-Dispatch < 10 Circuits

SOCT Non-Mech Resale PBX Dispatch < 10 Circuits

OCT Non-Mech Resale PBX Dispatch >= 10 Circuits

OCT Non-Mech Resale PBX Non-Dispatch < 10 Circuits
v Resale PBX Non-Dis;

'SOCT Non-Mech Resale Residence Dispatch < 10 Circuits

[TSOCT Non-Mech Resale Residence Dispaich >= 10 Circuits

'SOCT Non-Mech UNE Combos - Other Dispatch < 10 Circuits
'SOCT Non-Mech UNE Combos - Other Dispatch >= 10 Circuits

OCT Non-Mech UNE Combos - Othe
lech UNE Digital Loop <

ch >= 10 Circuits

Non-Dispatch < 10 Circuits
Non-Dispatch >= 10 Circuits

DS1 Dispatch < 10 Circuits

DS1 Dispatch >= 10 Circuits

DSt Non-Dispatch < 10 Circuits

'SOCT Non-Mech UNE Digital Loop >= DS1 Non-Dispatch >= 10 Circuits

SOCT Non-Mech UNE I1SDN Dispatcl

h < 10 Circuits

SOCT NorrMech
SOCT Non-Mech

[TSOCT Non-Mech UNE Line Shari
SOCT Nos-Mech UNE Line Sharing

NE ISDN Non-Dis)

'SOCT Non-Mech UNE ISDN Dispatch >= 10 Circuits
UNE ISDN Non-Dispalch >= 10 Circuils

teh < 10 Circuits

Dispatch < 10 Circuits
Dispatch >= 10 Circuits

SOCT Non-Mech UNE Line Sharing

lon-Dispatch < 10 Cire

SOCT Non-Mech UNE Line Sharing |
'SOCT Non-Mech UNE Loop + Port

Non-Dispatch >= 10 Circuits
inations Dispatch < 10 Circuits

SOCT Non-Mech UNE Loop + Port

SOCT Non-Mech UNE Loop + Port

SOCT Non-Mech UNE Loop + Port

Partial Mech 2W Anal
Parlial Mech 2W Analog |
SOCT Partial Mech 2W Analog |
[ Partial Mech 2W Analog
Partial Mech 2W Analog
Partial Mech 2W Analog |
Partial Mech 2W Analog
Partial Mech 2W Analog
lech 2W Analog

[ TSOGT Non-Mech UNE Other Design Dispatch < 10 Circuits
SOCT Non-Mech UNE Other Design Dispatch >= 10 Circuits
[TSOCT Non-Mech U i
[TSOCT Non-Mech UNE Other
OCT Non-Mech UNE Other
OCT NorrMech UNE Other |
OCT Non-Mech UNE Other
OCT Non-Mech UNE Other
OCT Non-Mech UNE Switch Ports Dispatch < 10 Circuits
OCT Non-Mech UNE Switch Ports Dispatch >= 10 Circuits
[TSOCT Non-Mech UNE Switch
SOCT Non-Mech UNE Switch Ports Non-Dispatch >= 10 Circuits
I TSOCT Non-Mech UNE xDSL (HDSL, ADSL, and UCL) Dispatch < 10 Circuits
[TSOCT Non-Mech UNE xDSL (HDSL, ADSL, and UCL) Dispalch >= 10 Circuits
SOCT Non-Mech UNE xDSL (i D!
[ TSOCT Non-Mech UNE xDSL ( D
SOC
SOC

|

1
£

2

[e]fe](e]

[
Q

P - Design Dispatch < 10 Circuits

Mech 2W Analog Loo!

- Design Dispatch >= 10 Circuits

(o] (o] (o]
(2] 2] (3 el ig e

§mmw
o
By
£
£
ES
&
S

P

Mech 2W Analog Loop W/LNP - Design Non-Dispatch < 10 Circuits
Mech 2W Anatog Loop W/LNP -

W Analog Loop W/LNP - |
lech 2W Analog Loop W/LNP -

- Design Non-Dispatch >= 10 Circuits

lon-Design Dispatch < 10 Circuits

to]le]e]
ts1(s]ts]
o
S
Ed
&
=
2
3
S
~

W Analog Loop w/L.NP - Non-Design Non-Dispatch < 10 Circu
Partial Mech 2W Analog Loop W/LNP - Non-Design Non-Dispatch >= 10 Circu

CCT Partial

CCT Partial Mech INP (Standalone) Dispatch < 10 Circuits
INP (Standalone) Dispatch >= 10 Circuits

) Non-Dispatch < 10 Circuits

tec!

SOCT Partial Mech INP (Standalone
OCT Partial Mech INP (Standalone
QCT Partial

Non-Dispatch >= 10 Circuits

OCT Partial
OCT Partial Mech LNP

lech LNP (Standalone) Dispatch < 10 Circuits
ec!

h LNP (Standalone) Dispatch >= 10 Circui
ndalone} Non-Dispatch < 10

CC1 Partial Mech LINP {Standalone) Non-Dispatch >= 10 Circuits

OCT Partial Mech Local

tion Trunks

03/08,2004

OCT Partial Mech Local Transport {Unbundled Interoffice Transport) Dispatch < 10
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Benchmark/
Analog
Disgrastic
Diagnestic
Disgnostic
Diagnostic
Diagnostic
Disgnostic
Oingnostic
Disgrastic
Diagnestic
Diagnostic
Diagnostic
Diagrostic
Disgnostic
Diagnostic
Diagnostic
Disgnostic
Disgrostic
Diagnastic
Diagnastic
Disgnastic
Disgnostic
Diegnostic
Disgnastic

Diagnastic

Disgnostic

Diagnostic
Diagnastic
Diagnostic
Diagnastic
Diagnostic

Diagnostic
Diagnostic

Oisgnastic
Diagnostic
Diagnostic
Diagnastic
Diagnostc

BST
Numerator

Provisioning

BST
Volume

CLEC
Numerator

CLEC
Volume

CLEC

0

Standard
Deviation

Standard
Error

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic
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QCT Partial Mec!
SOCT Partial Mecl
50CT Partial Mect
OCT Partial Mecl

SOCT Partial Mec!

SOCT Partial Mec!

OCT Partial Mech Locat Transport (Unbundled interoffice Transport) Dispatch >= 10}
OCT Partial Mech Local Transport (Unbundled Interoffice Transport) Non-Dispatch
OCT Partia Mech L

SOCT Partial Mec|

SOCT Partial Mecl

ocal Transport (Unbundied Interoffice Transport) Non-Dispateh 3
h Resale Business Dispatch < 10 Circuits

h tch >= 10 Circuits

h Resale Business Non-Dispatch < 10 Circuits
h Resale Business Non-Dispatch >= 10 Circuits
h Resale Centrex Dispatch < 10 Circuits

h Resale Centrex Dispatch >= 10 Circuits

h Resale Centrex Non-Dispatch < 10 Circuits
h Resale Centrex Non-Dispatch >= 10 Circuits

SOCT Partial Mecl

h Resale Design Dispatch < 10 Circuits

SOCT Partial Mecl

h Resale Design Dispatch >= 10 Circuits

OCT Partial Mec!

h Resale Design Non-Dispatch < 10 Circuits

OCT Partial Mecl

SOCT Partial Mech Resale Design Non-Dispatch >= 10 Circuits

h Resale ISON Dispatch < 10 Circuits

OCT Partial Mec!

OCT Partial Mech Resale 1SDI

ispatch >= 10 Circuits
Non-Dispatch < 10 Circuits

h Resale 1SD

QC
QOCT Partial Mect

Partial Mecl
Partial Mecl

Partial Mec!

OCT Partial Mech Resale 1SD!
Partial Mech Resale PBX Dispatch < 10 Circuits

SOCT Partial Mech Resale PBX Non-Dispatch < 10 Circuits

Partial Mech Resale PBX Non-Dispatch >= 10 Circuits
Partial Mech |

Partial Mech R

Z|Z|Z|Z

Non-Dispatch >= 10 Circuits

h Resale PBX Dispatch >= 10 Circuits

h
h

esale Residence Non-Dispatch >= 10 Circuits
NE Combos - Other Dispatch < 10 Circuits

h

galiggiee

100
O
12l

Partial Mect

]
Pactial Mech U
Partial Mech U

E Combos - Other Dispatch >= 10 Circuits

h
h U

Partial Mec!

h U

Partial Mec!

Partial Mecl

hU DS1 Dispatch >= 10 Circuits
h U i DS1 Non-Dispatch < 10 Circuits
h U

SOCT Partial Mect

h U

30C
OC
QC
QCT Partial Mec
30C
OC
OC’

Partial Mecl

Partial Mech

h

h UNE ISON Non-Dispatch < 10 Circuits

mijm

ISDN Dispatch >= 10 Cirx

l

E ISDN Non-Dispatch >= 10 Circuits
ine Sharing Dispatch < 10 Circuits

NE Line Sharing Dispatch >= 10 Circuits
Line Sharing Nor+Dispatch < 10 Circyits

Line Sharing Non-Dispatch >= 10 Circuits
Loop + Port Combinations Dispatch < 10 Circuits

NE Other Design Dispatch < 10 Circuits
E Other Design Dispatch >= 10 Circuits

E Other Design Non-Dispatch < 10 Circuits

NE Ot
E Other Non-Design Dispatch >= 10 Circuits
E Other Non-Design Non-Dispatch < 10 Circuits
Mech Ul
Mech UN
OCT Partial Mech UNE Switch Ports Dispatch >= 10 Circuits
OCT Partial Mech UNE Switch Ports Non-Dispatch < 10 Circuits
OCT Partial Mech UNE Switch Ports Non-Dispatch >= 10 Circuits
OCT Partial Mech UNE xDSL (HDSL, ADSL, and UCL) Dispatch < 10 Circuits

OCT Partial Mec|

h UNE xDSL (HDSL, ADSL, and UCL) Dispatch >= 10 Circuits

OCT Partial Mech UNE xDSL (H
OCT Partial Mech UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch >= 10 Circui

DSL. ADSL, and UCL) Non-Dispatch < 10 Circuits
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Provisioning

Benchmark/
Anaiog
Diagnostic
Disgrostic
Diegnostic
Diagnostic
Diagnostic

Diagnostic

Disgnestic

Diagnastic

Disgnastic
Diagnastic

Disgnastic
Oisgnostic
Diagnastic
Disgnastic
Diagnostic
Disgnastic
Diegnostic
Disgnostic

BST BST BST CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure
8 1 806
58 33 1.76
4] 1 0.33
358 315 1.14
24 2 11.86
10 1 9.89
10 1 989
213 4 484
1761 1248 141
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Standard Standard
Deviation Error

Diagnostic
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