BellSouth Monthly State Summary
Kentucky, December 2003

Billing Invoice Accuracy

Invoice Accuracy UNE

Billing Invoice Timeliness

[invoice Timeliness Interconnection _CABS

Invoice Timeliness Resale _CRIS
Invoice Timeliness UNE__ CRIS

Mean Time to Deliver

Mean Time to Deliver Usage - Regional

Non-Recuiring Charge C:

Non-Recur Charge Completness UNE

Recurring Charge Completeness

Recur Charge Completness UNE
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Usage Data Delivery Timeliness

Usage Timeliness

02/10/2004

ng

Benchmark/
Analog

RETAL
RETALL
RETAIL

RETAIL
RETAIL
RETAIL

Parity with Retai

90%
RETAIL
0%

0%
RETAIL
90%

Party with Retai

Parity with Retail

Parity with Retai

BST BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
93164750 | 04265088 |  G881% | 613669 613946 |
93164750 | 94285088 | 0881% | 732456 | 754118 |
93164750 | 94285088 |  98.81% | 4314973 4315540 |
{ s 1 1 I 5.12 T 68415 [ 15165 [ 351 [ T VYes ]
{ 5 | 1 [ 478 | 7103 | 1626 | 369 [ [ yes |
5 ] 1 | 478 | 7966 | 2299 | 346 | [ ves ]
[ 3495 | 899 ] 380 | 2530745045 | 1183468025 | 214 [ ] VES
24370 | 24762 |
| 3422630 [ 3976241 86.08% 63146 | 64132 |
156773 | 157818 |
1318 | 1324 |
2366966 | 2479835 | 95.45% 53736 | 54107 |
167009 167477 |
| | 372 T 100.00% | 40567
{ 898 | 889 i 98.89% | 1183461480 | 1183488025 |  100.00% 31736 | YES ]
L 876 )] 899 i 97.44% | 1181727073 | 1183488025 |  99.85% 45758 | YES ]
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BellSouth Monthly State Summary Bona Fide

Kentucky, December 2003
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity

Percent Quote Provided

X 0% Ji {
% Quotes Provided within X Business Days 60 Business Days 0% 1 )|

Percent Request Processed Within "X" Days
[% New Business Requests Processed within 30 days } 90%
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BeilSouth Monthly State Summary
Kentucky, December 2003

Associated Document Timeliness
Associated Document Timeliness - Regional % Documentation Sent On Time
Document Timeliness - Regional % Documentation Sent On Time - Defects

Change Management Document

]
Notice Timeliness
[Notice Timeliness - Regional ]
Number Of Defects in Production Releases
Number of Defects in Production Releases - Regional Severity 1 |
‘Number of Defects in Production Releases - Regional Severity 2 1
Number of Defects In K - Regional Severity 3 |
Percent Change Requests Accepted Or Rejected Within 10 Days
% Change Requests Accepled or Rejected Within 10 Days - Regional ]

Percent Change Reguests Rejected
% Change Requests Rejecied - Regional ]

Pearcent Of Change

g Within 60 Waeks Of Prioritization
in 60 weeks Prioritization - Regional T 4
60 weeks Prioritization - Regional T

in "X" il Days

in X Business Day ional Software Errors Correctin
in X Business Days - Regional Software Errors Correct in
% Software Errors Corrected in X Business Days - Regional Saftware Errors Correctin
Software Validation

[Sofware Vaiidation - Regional ]

02/10/2004

Change Management

Benchmark/
Analog

95.00%
95.00%

97.00%

95.00%
Diagnastic

95.00%

95.00%
95.00%
95.00%

95%

BST B8sT BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity

[ I | { [

L | I I I

[ I I I I .
L I _ I I L
[ ] I ] [ 10000% | ] YES

[ I I I I .
| I 1 [ ] [ 1
| ] ] 6 | [ n~No |
= I I [ o ] [ _~no ]
[ I I | 6 3 [ 100.00% | YES |
[ T T = [ [ egostc ]
[ I 1 ] 1 1 [ 100.00% [ VEs ]
[ [ [ [ I | ]
| I | T 5 6 [ 8333% [ no ]
| ] | | 6 6 ] 10000% [ _ves |
[ { I ] 2 2 [ __10000% [ VEs ]
i _ I _ I . -

Change Management
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BellSouth Monthly State Summary Collocation
Kentucky, December 2003

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error 2score Equity
A g Time
Average Arrangement Time Physical Caged 90 Days
Average Arrangement Time Physical Cageless 60 Days
Average Arrangement Time Physical Cagetess Extraordinary 90 Days
Average Arrangement Time Physical Intermediate Augment 60 Days
Average Arrangement Time Physical Major Augment 90 Days
Average Arrangement Time Physical Minor Augment 45 Days
Average Arrangement Time Physical Simple Augment 20 Days
Average Arrangement Time Virtual Extraordinary 75 Deys.
Average Arrangement Time Virtual Intermediate Augment 60 Days
Average Arrangement Time Virtual Major Augment 75 Days
Average Arrangernent Time Virtual Minor Augment 45 Days
Average Arrangement Time Virtual Ordinary 50 Days.
Average Arrangement Time Virtual Simple Augment 20 Days
| 20 Days
1 20 Days
] 10 Days
Dates Physical 5%
Due Dates Physical Augment 5%
Due Dates Virtual 5%
Percent Missed Due Dates Virtual Augment 5%
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BellSouth Monthly State Summary
Kentucky, December 2003

Average Database Update Interval

% Database Accuracy Line Information Database
Percent Loaded by Effective Date

% NXX/LRNs Loaded by LERG - Regional

02/10/2004

Database Update

Benchmark/
Analog

Parity by Design
Parity by Design
Parity by Design

95%
5%
95%

BST BST BST CLEC

CLEC CLEC Standard Standard
Numarator Volume Measure Numarator Volume Measura Deviation Error Zscore Equity
_ 69.43 | 25 I 2.78 I 6929 25 | 2.77 [ Parity by Desigr]
0.91 | 27 | 0.03 | 0.81 27 | 0.03 | Parity by Desigr}
L 27.77 | 21 1 1.32 ! 27.77 21 T 132 | Parity by Desigri
484 485 | 99.79% [ YEs |
1139 1144 | 9956% [ ves |
1209 1209 ] 100.00% [ VEs |
L mmmn T o =

Database Update
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BellSouth Monthly State Summary
Kentucky, December 2003

Directory Percent Answered Within "X" Seconds
[Speed 1o Answer Perfarmancel* Answered Within "X Seconds - DA % WITHIN 12 S

Directory Speed To Answer
{Speed to Answer Performance/Average Speed to Answer - DA

02/10/2004

Directory Assistance

Benchmark/
Analog

Parity by Design

Parity by Design

8ST
Numerator

BST
Volume

Directory Assistance

BST
Measure

CLEC
Numerator

CLEC
Volume

CLEC
Measure

[__78.40% ]
[ 72 ]

Standard
Deviation

Standard
Error

Zscore

Equity
Parity by Desig
Parity by Desig
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BeliSouth Monthly State Summary
Kentucky, December 2003

E911 Accuracy

_mw: Accuracy

E911 interval

@: Mean Interval

—|mw_._ Timeliness

02/10/2004

E911

Benchmark/
Analog

Parity by Design

Parity by Design

Parity by Design

Standard
Deviation

Standard
Error

Zscore

Equity

T N 5

BST BST BST CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure
[ )
L o s B o
[ O

[ Parity by Desig]
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BellSouth Month

ly State Summary Maintenance & Repair

Kentucky, December 2003

Benchmark/
Analog

Average Answer Time
[Answer Time - Repair Cent

er UNE / Retail Maintenance Center ] Resdence / Business Maintanance Center

Customer Trouble Report Rate

Retsi Residence & Business Dispatch
Retadl Residence & Business Dispatch
Retail Residence & Business (POTS) (Exclusion of Switch Based Feature Troubles)
Retail Residence & Business (POTS) (Exclusion of Switch Based Feature Troubles)
Local interconnection Trunks
Local Interconnection Trunks
Retai DS1/DS3 Interoffice

Customer Troubie Report Rate Local Transport (Unbundied Interoffice Transport) Non-| Retai DS1/0S3 Interoffice
Customer Trouble Report Rate Resale Business Dispatch Retad Business
Customer Troubte Report Rate Resale Business Non-Dispatch Retait Business.
Customer Trouble Report Rate Resale Centrex Dispatch Retai Centrex
Customer Trouble Report Rate Resale Centrex Non-Dispatch Retail Centrex

[ Customner Trouble Report Rate Resale Design Dispatch Retad Design
Customer Trouble Report Rate Resale Design Non-Dispatch Retai Design
Customer Trouble Report Rate Resale 1SDN Dispatch Retai ISDN
Customer Trouble Report Rate Resale ISDN Non-Dispatch Retail iISDN

Customer Trouble Report Rate Resale PBX Dispatch Retait PBX
Customer Trouble Report Rate Resale PBX Non-Dispatch

Retad PBX

Customer Trouble
Customer Trouble

Customer Trouble Report Rate Resale Residence and Business (POTS) Dis;

Retai Residence & Business (POTS)
Retail Residence & Business (POTS)
Retai Residence

Customer Trouble Report Rate Resale Residence Non-Dispatch Retail Residence

Reta¥ Residence, Business and Design Dispatch

Customer Trouble Report Rate UNE Combos - Other Dispatch

Customer Trouble Report Rate UNE Combos - Other Non-Dispatch Retail Residence, Business and Design Dispatch
Cuslomer Loop < DS1 Dispatch Retail Digitel Loop < DS1
Customer Loop < DS1 Non-Dispatch Retail Digial Loop < DS1
Customer Loop >= DS1 Dispatch Retait Digital Loop >= DS1
Customer Trouble Report Rate UNE Digitai Loop >= DS1 Non-Dispatch Retail Digitat Loop >= DS1
Customer Trouble Report Rate UNE {SDN Dispaich Retail ISON-BR}

Customer Trouble Report Rate UNE iSDN Non-Dispatch Retall ISON-BRI

Customer Trouble Report Rate UNE Line Sharing Dispatch ADSL Provided to Retal
Customer Trouble Report Rate UNE Line Sharing Non-Dispatch ADSL Provided to Retail
Customer Trouble Report Rate UNE Loop + Port Combinations Dispatch Retail Residence & Business

Retai Residance & Business.

Loop + Port Combinations Non-Dispatch

Re
R
Custormer Trouble Report Rate
Re
R

Customer Trouble Report Rate U Retail Design
Customer Trouble Report Rate U Retai Design
Customer Trouble Report Rate U Retail Resikdence & Business
Customer Trouble Report Rate U Retai Residence & Business
Customer Trouble Report Rate U Retak Residence & Business (POTS)
Customer Trouble Report Rate U Retail Residonce & Business (POTS)
Customer Trouble Report Rate U ADSL Provided to Retai
Customer Trouble Report Rate UNE xDSL {HDSL, ADSL. and UCL) Non-Dispatch ADSL Provided to Retad

BOCRIS/CRIS _BST & CLEC >=005%

CLECTAFI _CLEC >2995%

) ECTA CLEC >=995%

)LMOS __BST & CLEC >985%

LNP BST & CLEC >=995%

) MARCH _BST & CLEC >=995%

R) OSPCM__BST & CLEC >=995%

R} PREDICTOR BST & CLEC >2995%

R)SOCS BST & CLEC >=995%

OSS Interface Availability (M&R) TAFI _BST >2995%

Average Dui

ration

aintenance Avg Duration

aintenance Avg Duration
aintenance Avg Duration

Retai Residence & Business Dispatch
Retail Residence & Business Dispatch
Retail Residence & Business (POTS) (Exchusion of Switch Based Feature Troubles)

aintenance Avg Duration
Maintenance Avg Duration

aintenance Avg Duration

Maintenance Avg Duration Local Transport (Unbundled Interoffice Transport) Dispatch
Maintenance Avg Duration L

Retai Residence & Business (POTS) (Exchision of Switch Based Feature Troubles)
Local interconnection Trunks Dispatch Local interconnection Trunks
Local Interconnection Trunks Non-Dispatch Local interconnection Trunks
Retai DS1/DS3 Interoffice
Retad DS1/DS3 Interaffice

ocal Transport (Unbundled interoffice Transport) Non-Disi

Maintenance Avg Duration Resale Business Dispalch Retai Business
aintenance Avg Duration Resale Business Non-Dispatch Retoi Business
aintenance Avg Duration Resale Centrex Dispatch Retail Centrex
aintenance Avg Duration Resale Centrex Non-Dispatch Retail Centrex

ance Avg Duration Resale Design Dispatch Retail Design

Maintenance Avg Duration Resale Design Non-Dispatch Retai Design
aintenance Avg Duration Resale 1SDN Dispatch Retai ISDN

Maintenance Avg Duration Resale ISDN Non-Dispatch Retail ISON
aintenance Avg Duration Resale PBX Dispatch Retail PBX
aintenance Avg Duration Resale PBX Nen-Dispatch Retail P8X

02/10/2004

Maintenance Avg Duration Resale and Business (POTS) Dispatch Retail Residence & Business (POTS)
|Maintenance Avg Duration Resale and Business (POTS) Non-Dispateh Retail Residence & Business (POTS)

BST BsT BST CLEC CLEC CLEC
Numaerator Volume Measure Numerator Volume Measure
52867790 | 1099151 481 | 1410957 81088 17.4

15336 958884 60 2 930

15336 958884 609 2 9

15162 889204 1 2

5510 889204 0.62¢ [} 2

2 108372 0.00¢ ] 26771
2 10837 0.00¢ 2 26771

166 10217 1.62! 0 83

106 10217 1.04¢ 53

2088 262536 0.809 44 3640

943 262536 0.36 6 3640

136 54172 0.25 1 205

89 54172 0.16° Q 205
401 133197 0.309 12 1721
457 133197 0.34! 5 1721
21 740 0.28 0 136
44 7408 0.59 1 136
47 30529 0.15 2 759

7 30529 0.12 0 759

15196 889204 1.71 276 124399

6019 889204 0.68 38 12499

13248 696348 1.90% 233 9400

5172 696348 074 32 9400

15737 1092081 1.44 862

15737 1092081 1.44 662

41 150476 0.28 797

502 150475 0.33% 757

85 27972 0.66! 16 1077
98 27972 071 4 1077
10 2689 0.37 4 388
20 2689 0.74 388

287 81244 0.35° 825

328 81244 0.40 6 825

15336 958884 1.60% 2245 154971

8115 958884 0.64! 426 154871

401 133197 0.30 16 089

457 133197 0.34 4 089

15336 958884 1.607 ] 153

6115 958884 0.64 0 153

15196 889204 17 0

8019 889204 0.68 [+

287 81244 0.35 2 411

329 81244 0.409 9 411

[ 100.00% ]
99,67

99 96%

100.00%

[ %67% |
[ 99.60% _ |
| %999% |
[_100.00% |
[ oooe% |
[ _10000% ]

Standard
Deviation

493006.67 15336 32.15 7.52 2 3.76
493006.67 15336 32.15 9.13 2 457
489534.45 15162 32.29
74355 87 5510 1349
21.85 2 10.93
388 2 .94 248 2 124
844.78 166 08
196.97 06 .86
26230.7 2088 12.56 663.92 44 15.08
3527.3 943 3.74 53 3 0.88
2196.79 36 16.15 21.57 1 21.57
566.25 89 36
2136.3 401 .3 61.42 12 512
1414.23 457 09 387 5 0.79
158.85 21 .56
23428 44 5.32 053 1 0.53
345.05 a7 7.34 19.05 2 9.53
382,17 37 10.33
490774 22 15196 323 581035 276 21.05
77280 28 6018 12.84 228.43 38 6.04

Maintenance Repair

Standard
Error

Zscore
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BellSouth Monthly State Summary
Kentucky, December 2003

Duration Resale Residence Dispatch

O
5
S
6
S
P

sale Residence Non-Dispatch

Duration UNE Combos - Other Dispateh |
Duration UNE Combos - Other Non-Dispatch

Duration UNE Digital Loop < DS1 Dispatch

Duration UNE Digital Loop < DS1 Non-Dispatch
Duration UNE Digital Loop >= DS1 Dispatch

Duration UNE Digitat Loop >= DS1 Non-Dispatch
Duration UNE ISDN Dispatch

Duration UNE ISDN Non-Dispatch

Duration UNE Line Sharing Dispatch

Duration UNE Line Sharing Non-Dispatch

Duralion UNE Loop + Port Combinations Dispatch
Duration UNE Loop + Port Combinations Non-Dispatch

Duration UNE Other

n Dispatch

Maintenance Avg Duration U
Maintenance Avg Duration U

Other Design Non-Dispatch
Other Non-Design Dispatch

Maintenance Avg Duration U

Other Non-Design Non-Dispatch

Maintenance Avg Duration U

Switch Ports Dispatch

Maintenance Avg Duration UN patch
Maintenance Avg Duration UNI
Maintenance Avg Duration UNE xDSL (HDSL. ADSL, and UCL) Non-Dispatch

Switch Ports Non-

E xDSL (HOSL, ADSL, and UCL) Dispatch

Notwork Outage Notification

[Mean Time to Notify of Network Outages - Regional |
Out of Service > "X" Hours

Out of Service >24 Hrs 2W Analog Loop Design Dispateh |
Qut of Service >24 Hrs 2W Anaiog Loop Design Non-Dispatch

Out of Service >24 Hrs 2W Analog Loop Non-Design Dispatch

Out of Service >24 Hrs Analog Loop Non-Design Non-Dispaich

Out of Service >24 Hrs Local Interconnection Trunks Dispalch

Out of Service >24 Hrs Local Interconnection Trunks Non-Dispatch

Out of Service >24 Hrs Local Transport {Unbundled Interoffice Transport) Dispatch
Out of Service >24 Hrs Local Transport {Unbundied Interoffice Transport) Non-DispatcH
Out of Service >24 Hrs Resale Business Dispatch

Qut of Service >24 esale Business Non-Dispaich

Qut of Service >24 R

Out of Service >24 Hrs Resale Centrex Non-Dispatch

Out of Service >24 Hrs Resale Design Dispaich

Out of Service >24 Hrs Resale Design Non-Dispatch

Out of Service >24 Hrs Resale ISDN Dispatch

Out of Service >24 Hrs Resale ISDN Non-Dispatch

Out of Service >24 Hrs Resale PBX Dispaich

Out of Service >24 Hrs Resale PBX Non-Dispatch

Out of Service >24 Hrs Resale Residence and Business (POTS) Dispatch
Gut of Service >24 Hrs Resale Residence and Business (POTS) Non-Dispatch
Out of Service >24 Hrs Resale Residence Dispaich

Qut of Service >24 Hrs Resale Residence Non-Dispatch

Out of Service >24 Hrs UNE Combos - Other Dispatch

Out of Service >24 Hrs UNE Combos - Other Non-Dispatch

Out of Service >24 Hrs U Dispatch

Out of Service >24 Hrs U t Non-Dispatch

Out of Service >24 Hrs U Dispatch

Out of Service >24 Hrs UNE Digital Loop >= 0S1 Non-Dispatch

Out of Service >24 Hrs UNE ISDN Dispatch

Out of Service >24 Hrs UNE ISDN Non-Dispatch

Out of Service >24 Hrs UNE Line Sharing Dispatch

Out of Service >24 Hrs UNE Line Sharing Non-Dispatch

Out of Service >24 Hrs UNE Loop + Port Combinations Dispalch

Qut of Service >24 Hrs UNE Loop + Port Combinations Non-Dispatch

Out of Service >24 Hrs UNE Other Design Dispatch

Out of Service >24 Hrs UNE Other Design Non-Dispatch

Out of Service >24 Hrs UNE Other Non-Design Dispatch

Out of Service >24 Hrs UNE Other Non-Design Non-Dispalch

Out of Service >24 Hrs UNE Switch Ports Dispatch

Out of Service >24 Hrs UNE Switch Ports Non-Dispatch

Out of Service >24 Hrs UNE xDSL (HOSL, ADSL, and UCL) Dispatch

Out of Service >24 Hrs UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch

issed Repair Ap)

Percent Missod Repair A|
issed Repair Appmts 2W Anaiog Loop Design Dispatch

intments

mis 2W Analog Loop Design Non-Dispatch

issed Repair Appmis 2W Analog Loop Non-Design Dispatch

issed Repair A}

02/10/2004

issed Repair Appmts 2W Analog Loop Non-Design Non-Dispatch

issed Repair Appmis Local Interconnection Trunks Non-Dispatch

mis Local Interconnection Trunks Dispatch

mis Local Transport (Unbundied Interoffice Transport) Dispatch
ts Local Transport (Unbunded Interoffice Transport) Non-Dispatcl

mis Resate Centrex Dispatch

Maintenance & Repair

Benchmark/
Anatog
Retail Residence
Reteil Residence
Retail Residence, Business and Design Dispatch
Retail Residence, Business and Oesign Dispatch
Retai Digital Loop < DS1
Retai Digtal Loop < DS1
Retail Digitai Loop >= DS1
Retai Digital Loop >= DS1
Retail ISON-BRI
Retai ISON-BRI
ADSL Provided to Retad
ADSL Provided to Retai
Retail Residence & Business
Retail Residence & Business
Reail Design
Retai Design
Retail Residence & Business
Retail Residence & Business
Retail Residence & Business (POTS)
Retail Residence & Business (POTS)
ADSL Provided to Retait
ADSL Provided to Retad

Retai Residence & Business Dispatch
Retal Residence & Business Dispatch
Retad Residence & Business (POTS) (Exchision of Switch Based Feature Troubles)
Retad Residence & Business (POTS) (Exchusion of Swilch Based Festure Troubles)
Locai Interconnection Trunks
Local Intercannection Trunks
Retal DS1/DS3 Interoffice
Retail DS1/DS3 Interoffice
Retad Business
Retail Business
Retail Centrex
Retsi Centrex
Retai Design
Retail Design
Retail 1SON
Retail ISON
Retail PEX
Retad PBX
Retal Residence & Business (POTS)
Retai Residence & Business (POTS)
Retai Residerce
Retai Residence
Retad Reskience, Business and Design Oispatch
Retai Residence, Business and Design Dispetch
Retai Digtal Loop < DSt
Retail Digia Loop < 0S1
Retail Digital Loop >= DS1
Retait Digital Loop >= DS1
Reta ISDN-BRI
Retail ISDN-BR!
ADSL Provided to Reted
ADSL Provided to Retal
Retai Residence & Business
Retai Residence & Business
Retai Design
Retail Design
Retail Residence & Business
Retail Residence & Business
Retail Residence & Business (POTS)
Retail Residence & Business (POTS)
ADSL Provided to Retad
ADSL Provided to Retal

Retai Residence & Business Dispatch
Retail Residence & Busmess Dispatch
Retail Residence & Business (POTS) (Exchsion of Switch Based Feature Troubles)
Retai Residence & Business (POTS) (Exchusion of Switch Based Feature Troubles)
Lacal Interconnection Trunks
Local Interconnection Trunks
Retall DS1/DS3 Interoffice
Retail DS1/DS3 Interoffice
Retai Business
Retail Business
Retail Centrex

BST BST BST CLEC CLEC CLEC Standard
Numerator. Volume Measure Numerator Volume Measure Deviation
466775.97 13248 35.23 5168 233 22.18 51.91
74337.64 5172 14.37 224.13 32 7 31.85
495142 97 15737 31.4 70.82 7.87 488
495142.97 15737 314 1043 174 48.8
11654.53 41 28 52.28 871 59.08
2016.63 502 40 0.5 0.5 14.49
889.9 85 48 771 16 4.82 393
407.75 98 2.06 15.9 3.98 2.85

82.6 10 .26 2168 4 542 71
141.18 20 .08 0.5 0. 7.9
11043.68 287 3848 175.28 2504 68.58
1614.95 329 4.91 62.2 6 10.37 17.62
493006.67 15336 3215 52378 41 2245 2333 49.24
77864.94 6115 12.73 29239 426 6.86 29.74
2136.3 401 533 771 16 4.82 571
1414.23 457 3.09 158 4 .98 858
493006.67 15336 32.15 49.24
77864.94 6115 12.73 2974
490774.22 15196 32.3 49.4
77280.28 8019 1284 29.94
11043.68 287 3848 3086 2 153 68.58
1614.95 329 4.81 17.62

] 0 [

1586 9242 17.16% [1] 2

1588 9242 17.16% 0 2

1561 2150 17.06%

17 1679 6.97

0 2 0.00f
0 2 0.00¢ [ 2
'] 166 0.00°
[ 106 0.00°
107 1158 24 2 15
] 368 2.45 4] 4
23 9% 23.96%
1 55 .82
7 401 75 0 12
457 53 Q 5
2 .52
4 0.007 0 1
541 0 2
34 14.71%

1563 52 17.08% 21 196

117 682 6.96% 1] 22

1479 3084 18.30% 19 181

108 372 7.94° ] 18

1593 964 16.52¢ 1

1593 964 16.52% 0

104 416 25.00° 0
22 502 4.38¢ [+]
2 85 1.08 3] 1
Q a7 0.007 0 4
1 10 10.00% 0 4
[} 20 0.00% 0 1
103 287 35.89%
22 329 8.69%
1586 9242 17.16% 221 1497
118 1740 6.78 3 201
7 401 1.75¢ [ 16
7 457 1.53! 1) 4
1586 9242 17.16%
118 1740 6.78%

1563 91562 17.08%

17 1682 6.96%

103 287 35 B9% 0 2
22 329 6.69%

2226 15336 14.51% [ 2

2226 15336 14.51% 0 2

2192 15162 14.46%

130 5510 2.38'
0 2 0.00¢
[] 2 0.00 0 2
[*] 166 0.00"
0 106 0.00
332 2088 15.90% 5 44
36 943 3.82% 0 ]
17 136 12.50% 1 1

Maintenance Repair

Standard
Error

Zscore Equif
3.8047 YES
1.3047 YES
1.45 YES
1.4917 YES
0.7946 YES
0.2425 YES
-0.0083 YES
-1.3263 YES
0.6756 YES
0.8104 YEs |
05123 YES
-0.752 YES
7.9228 YES
3.9384 YES
0.3494 YES
-0.2043 YES
0.4763 YES
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BeliSouth Monthly State Summary
Kentucky, December 2003

issed Repair Appmts ¥

issed Repair Appmts
issed Repair mis

Missed Repair Appmts
issed Repair Appmts

issed Repair Appmts |
issed

epair mts.
epair mts
Repair Appmts
Repair mts
Repair Appmis

issed Repair Appmts

issed Repair Appmts UNE Combos - Other Dispatch

Resale Centrex Non-Di:
Resale Design Dispatch
Resale Design Non-Dispatch
Resale ISDN Dispalch
Resale ISDN Non-Dispatch
Resale PBX Dispatch
Resate PBX Non-Dispatch
Resale Residence and Business (POTS) Dispatch
Resale Residence and Business (POTS) Non-Dispatch
Resale Residence Dispatch

Resale Residence Non-Dispatch

UNE Combos - Other Non-Dispatch

Missed Repair Appmts

issed Repair mts

UNE Digital Loop < DS1 Dispatch
UNE Digital Loop < DS1 Non-Dispatch
UNE Digital Loop >= DS1 Dispatch

UNE Digital Loop >= DS1 Non-Dispatch
E ISDN Dispatch

issed Repair Appmts UNE (SDN Non-Dispatch

Line Sharing Dispatch

NE
NE Line Sharir teh
NE Loop + Port Combinations Dispatch

Non-Dis|

issed Repair mts
issed Repair mts

Missed Repair Appmis

Missed Repair Appmts UNE Loop + Port Combinations Non-Dispalch
issed Repair EuZm Other Non-Design Dispatch

issed Repair Appmts UNE Switch Ports Non-Dispatch
issed Repair Appmts UNE xDSL {HDSL, ADSL, and UCL ) Dispatch

NE Other Design Dispatch
NE Other Design Non-Dispatch

UNE Other Non-Design Non-Dispatch

UNE Switch Ports Dispatch

UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch

Porcant Repeat Troubles within X" days
|% Rpt Trbis wiin 30 days Analog Loop Design Dispatch
[% Rpt Trbls w/in 30 days 2W Analog Loop Design Non-Dispatch
% Rpt Trbls wiin 30 days 2W Analog toop Non-Design Dispatch
[% Rpt Trbls wiin 30 days Analog Loop Non-Design Non-Dispatch
| % Rpt Trbls wiin 30 days Local Interconnection Trunks Dispatch
[% Rpt Trbis wiin 30 days Local Interconnection Trunks Non-Dispatch
% Rpt Trbis wfin 30 days Local Transy Unbundled Interoffice Transport) Dispatct
[% Rpt Trbls win 30 days Local Transport (Unbundled Interoffice Trans, i
% Rpt Trbls w/in 30 days Resale Business Dispaich

[% Rpt Trbls w/in 30 days Resale Business Non-Dispatch

% Rpt Trbls w/in 30 days Resale Centrex Dispaich

% Rpt Trbls w/in 30 days Resale Centrex Non-Dispatch

% Rol Trbls wiin 30 days Resale Design Dispatch

| % Rpt Trbls wiin 30 days Resale Design Non-Dispatch

1% Rpt Trbls wiin 30 days Resale iSDN Dispatch

[% Rpt Trols w/in 30 days Resale ISDN Non-Dispatch

1% Rpt Trbls wiin 30 days Resale PBX Dispatch

[% Rpt Trbls w/in 30 days Resale PBX Non-Dispatch

% _Rpt Trbls w/in 30 days Resale Residence and Business (POTS) Dispatch

|% Rpt Trbls w/in 30 days Resale Residence and Business (POTS) Non-Dispatch
| % Rot Trbls wiin 30 days Resale Residence Dispatch

|% Rpt Trbls wiin 30 days Resale Residence Non-Dispatch

| % Rpt Trbls wiin 30 days UNE Combos - Other Dispatch

[% Rot Trbls win 30 days UNE Combos - Other Non-Dispatch |
[% Rt Trbls wiin 30 days UNE Digial Loop < DS1 Dispalch

1% Rpt Trbls wfin 30 days U Non-Dispatch

| % Rpt Trbls w/in 30 days U! 1 Dispatch

| % Rpt Trbls w/in 30 days Ul 1 Non-Dispatch

[2 Rpt Trbls w/in 30 days UNE ISDN Dispatch

| % Rpt Trbls wiin 30 days UNE ISDN Non-Dispatch

[% Rpt Trbls wiin 30 days UNE Line Sharing Dispatch

[% Rot Trbls wiin 30 days UNE Line Sharing Non-Dispalch |
% Rpt Trbis wiin 30 days UNE Loop + Port Combinations Dispatch

| % Rpt Trbis win 30 days UNE.

[% Rpt Trbls w/in 30 days UNE Other Design Dispatch |
| % Rpt Trbls wiin 30 days UNE Other Design Non-Dispatch

% Rpt Trbls wiin 30 days UNE lon-Design Dispatch

|% Rpt Trbls wiin 30 days U lon-Design Non-Dispatch

|% Rpt Trbis wiin 30 days U Ports Dispatch

% Rpt Trbis w/in 30 days U Ports Non-Dispatch

% Rpt Trbls wfin 30 days UNE xDSL (HOSL, ADSL, and UCL) Dispatch

% Rpt Trbls w/in 30 days UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch
_Response Interval

OSS Response Interval (| R} CRIS

0SS Response Interval (M&R) CRIS

[OSS Response Interval (M&R) CRIS

0SS Response Interval (M&R) DLETH

OSS Response interval { R)DLETH

02/10/2004

Maintenance & Repair

Benchmark/
Anaiog
Reted Centrex
Retai Design
Retai Design
Retail ISON
Retai ISDN
Retail PBX
Retail PEX
Retai Residence & Business (POTS)
Retai Residence & Business (POTS)
Retail Residence
Retal Resdence
Retail Residence. Business and Design Dispatch
Retail Residence, Business and Design Dispatch
Retail Digital Loop < 0S1
Retail Digital Loop < DS1
Retad Digital Loop >= DS1
Retai Digital Loop >= DS1
Retai ISDN-BRI
Retail ISDN-BRI
ADSL Provided to Retai
ADSL. Provided to Retad
Retak Residence & Business
Retai Residence & Business
Ratei Design
Retai Design
Retal Residence & Busiess
Retail Residence & Business
Retai Residence & Business (POTS)
Retai Residence & Business (POTS)
ADSL Provided to Retail
ADSL Provided to Retai

Retai Resience & Business Dispatch
Retai Residence & Business Dispaich
Retail Residance & Business (POTS) (Exchision of Switch Based Feature Troubles)
Retail Residence & Business (POTS} (Exclusion of Switch Based Festure Troubles)
Local Interconnection Trunks
Locat Interconnection Trunks
Retail DS1/DS3 interoffice
Retai DS1/DS3 interoffice.
Retail Business
Retad Business
Retail Centrex
Retail Centrex
Retai Design
Reta# Design
Retail 1SON
Retail {SON
Retad PBX
Retail PBX
Retail Residence & Business (POTS)
Retai Residence & Business (POTS)
Retad Residence

Retail Residence, Business and Design Dispaich
Retail Residence. Business and Design Dispatch
Retai Digital Loop < DS1
Retai Digitai Loop < DS1
Retail Digital Loop >= DS1
Retail Digtal Loop >= DS1
Reta# SON-BRI
Retail iSON-BRI
ADSL Provided to Retai
ADSL Provided o Retai
Retai Residence & Business
Retai Residence & Business
Retail Design
Retail Design
Retail Residence & Business
Retail Residence & Business
Retail Residence & Business (POTS)
Retait Residence & Business (POTS)
ADSL Provided to Retai
ADSL Provided to Reta#

> 10 Seconds
>0~ <= 4 Seconds
>0+ <= 10 Seconds
> 10 Seconds
>0 - <= 10 Seconds

Standard
Error

2score Equity
0.455 YES
0.2774 YES
YES
03617 YES
3.7415 YES
0.9655 YES
35828 YES
0.8428 YES
0.2646, YES
0.9959 YES
1.4041 YES
0.2139 YES
0.4012 YES
YES
0.5634 YES
YES
1.9558 YES
0.6498 YES
7.099 YES
-0.1884 YES
0.5228 YES
0.2484 YES
10544 YES

BST BST 8ST CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure
4 89 44%%
7 401 75% 0 12 0.00%
7 457 .53 [(] 5 0.00%
2 21 .52
)] 44 0.009 4] 1 0.00%
3 a7 6.38 ] 2 0.00%
5 7 13.51%
2208 15196 14.53% 18 276 .52
145 6019 2.41% 0 38 00
1894 13248 14.30% 14 233 .01
113 517, 2.18Y [i] 32 00
2233 15737 14.18% 1 11.11%
2233 15737 14.19% [{] 6 0.00%
104 41 25.00% Q 0.00
22 502 4.38 0 0.00%
2 85 .08 16 0.00%
0 98 0.00 4 0.00
1 10 10.00% 0 4 0.00
0 20 0.00% 0 0.00
103 287 35 89% 0 0.00°
22 328 6.69% 0 ) 00
2226 15336 14.51% 199 2245 .86
149 8115 2.44Y 1" 426 58
7 401 1.75% [ 16 .00
7 457 1.53% 0 4 0.00
2226 15336 14.51
14 6115 2.44%
220 15196 14.53%
14 6018 2.41%
10 287 35.89% 0 2 0.00%
22 328 £6.69%
ST 15336 ) 2
368 15336 4] 2
343 15162
001 5510
0 2
0 2 0 2
26 166
15 106
303 2088 4 44
161 943 1 6
12 136 1 1
22 89
53 401 Q 12
61 457 (] 5
5 21
7 44 0 1
3 47 0 2
[ 7
3356 15196 28 276
1101 6019 4 38
3065 3248 25 233
962 172 32
3421 737
3421 737
35 4
78 502
25 85 16
20 98 4
10 4
20 1
20 287 7
48 329 [
3368 15336 362 2245
1123 6115 55 426
53 401 3 186
61 457 1
3368 15336
1123 6115
3356 15196
1101 6019
20 287 0 2
48 329
9838 1121608 0.88% 1138 201049 0.57
1073751 1121608 95.73 192812 201049 95.90°
1111770 1121608 99.12° 199911 201049 9943
1906 470 28.03 312 2109 14.79
0564 42470 71.97 1797 2109 85.21

Maintenance Repair

0 13.7763 YES
0 -3.4692 YES
0 -13.7763 YES
0.01 13.213 YES
0.0t -13.213 YES

Page 10 of 38




BeliSouth Monthly State Summary Maintenance & Repair
Kentucky, December 2003

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Voluma Measure Numerator Volume Deviation Error Zscore Equi
OSS Response Interval (M&R) DLETH >0 - <= 4 Seconds. 893 42470 2.10° 52 109 -1.134 YES
QOSS Response Interval (M&R) DLR > 10 Seconds 11236 25484 44.13% 4601 3401 -17.0347 NO
OSS Response Interval (M&R) DLR >0 - <= 10 Seconds 14228 25464 56.87% 3800 3401 17.0347 NO
0SS Response Interval (M&R) DLR >0+ <=4 Seconds 1126 25464 4.42% 356 3401 0.7127 YES
OSS Response Interval (M&R) LMO:! > 10 Seconds 1869 121572 0.17% 227 204831 6953 YES
0SS Response Interval (M&R) LMO:! >0- <= 4 Seconds 1118280 121672 98.71 204390 204831 -6.0172 YES
OSS Response Interval (M&R) LMO: >0 <= 10 Seconds 1119703 121672 99,83 204604 204831 -5.6953 YES
OSS Response Interval (M&R) LMOSUPD >0- <= 10 Seconds 746862 748196 99 82 80432 80669 3877 NO
OSS Response Interval (M&R) LMOSUPD > 10 Seconds 1334 748196 0.18% 237 80669 -7.3877 [¢]
OSS Response Interval (M&R) LMOSUPD >0- <=4 Seconds 735950 748196 98.36% 78853 80669 13.0675 0
0SS Response Interval (M&R) LNP GATEWAY » 10 Seconds 293 76176 0.38% 43 9203 -1.2092 YES
OSS Response Interval (M&R) LNP GATEWAY >0 <= 10 Seconds 75883 76176 99.62 9160 9203 1.2092 YES
OSS Response Interval (M&R) LNP GATEWAY >0+ <=4 Seconds 75644 76176 99.30° 9108 9203 3.6331 NO
OSS Response Interval (M&R) MARCH > 10 Seconds 4275 5437 78.63 456 695 7.8823 YES
0SS Response Interval (M&R) MARCH >0- <=4 Seconds 1162 5437 21.37° 239 695 -7.8823 YES
OSS Response Interval (M&R) MARCH >0 - <= 10 Seconds 1162 5437 21.37" 239 695 -7.8823 YES
0SS Response Interval (M&R) NIW >0 - <= 10 Seconds. 42457 42753 99 31 6419 8461 -0.3821 YES
0SS Response Interval (MER) NIW. > 10 Seconds 296 42753 0.69% 42 6461 0.3821 YES
OSS Response Interval (M&R) NIW. >0- <= 4 Seconds. 33597 42753 78.58% 5082 8461 -0.1326 YES
OSS Response Interval (M&R) OSPCI >0- <=4 Seconds 1232 3445 35.76% 67 208 1.0375 YES
OSS Response Interval (M&R) OSPCM > 10 Seconds 17 3445 0.49% 3 208 -1.8964 NO
OSS Response interval (M&R) OSPCM >0 - <= 10 Seconds 3428 3445 99.51% 205 208 1.8964 NO
OSS Respanse Interval (M&R) PREDICTOR >0 - <=4 Seconds 4117 41368 9.95% 846 6804 -36.3585 YES
0SS Response Interval (M&R) PREDICTOR > 10 Seconds 37251 41368 90.05% 158 6804 36.3595 YES
OSS Response Interval (M&R) PREDICTOR >0 <= 10 Seconds 4117 41368 9.95% 646 6804 -36.3565 YES
OS$ Response Interval (M&R) SOC! >0 - <= 10 Seconds 178919 178927 100.00% 31130 31132 0.4757 YES
OSS Response Interval {M&R) SOC! > 10 Seconds 8 178927 0.00% 2 31132 -0.4757 YES
0SS Response Interval (M&R) SOC! >0- <=4 Seconds. 178849 178927 99.96% 31108 31132 26132 NO
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BellSouth Monthly State Summary liscellaneous
Kentucky, December 2003

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
Trunk Group Performance
[T e O Corsocue T o P e L By s ol St e 5] -
Service Order Accuracy
PERCENT PROVISIONING ORDER ACCURACY- RESALE RESIDENGE - < 10 Circuits D >=95% | _100.00% |
PERCENT PROVISIONING ORDER ACCURACY- RESALE RESIDENCE - 2 10 Circuiits Dispatch >=95% [ 8750% |
PERCENT PROVISIONING ORDER ACCURACY- RESALE RESIDENCE - < 10 Circuits Non-Dispatch >=95% [~ 100.00% |
PERCENT PROVISIONING ORDER ACCURACY- RESALE RESIDENCE - 2 10 Circuits Non-Dispatch >=95% ]
PERCENT PROVISIONING ORDER ACCURACY - RESALE BUSINESS - < 10 Circuits Dispatch >295% [ 9863% | YE!
i >=095% | 100.00% | YE
>=95% [ 98.20% | YE:
>295% | 8182% |
>=95% | 100.00% |
>295% | 66.67% |
>=95% | 100.00% |
>=05% 88.57%
PERCENT PROVISIONING ORDER ACCURACY- UNE SPECIALS (DESIGN) - < 10 Cireuits >=05% 100.00%
PERCENT PROVISIONING ORDER ACCURACY- UNE SPECIALS (DESIGN) - 2 10 Circuits Dispatch >=95% 76.92%
PERCENT PROVISIONING ORDER ACCURACY- UNE SPECIALS (DESIGN) - < 10 Circuits Non-Dispatch >=95% 100.00°
PERCENT PROVISIONING ORDER ACCURACY- UNE SPECIALS (DESIGN) - 2 10 Cirouits Non-Dispatch >=95% 82.35
PERCENT PROVISIONING ORDER ACCURACY- UNE (NON-DESIGN) - < 10 Circuits Dispatch >=295% 98.8¢
ispatch >=05%
PERCENT PROVISIONING ORDER ACCURACY-_UNE (NON-DESIGN) - < 10 Circuits Non-Dispatch >=95%
PERCENT PROVISIONING ORDER ACCURACY- UNE (NON-DESIGN) - 2 10 Gircuits Non-Di >=95%
PERCENT PROVISIONING ORDER ACCURACY- LOCAL INTERCONNECTION TRUNKS - < 10 Circuits Dispaich >=95%
PERCENT PROVISIONING ORDER ACCURACY- LOCAL INTERCONNECTION TRUNKS - 2 10 Circults Dispatch >=95%
PERCENT PROVISIONING ORDER ACCURACY- LOCAL INTERCONNECTION TRUNKS - < 10 Gircuits Non-Dispatch >=95%
[PERCENT PROVISIONING ORDER ACCURACY- LOCAL INTERCONNECTION TRUNKS - 2 10 Circuts Non-Dispateh >=95%
FOC Timeliness
Trunks 2 10 Circuits 1 <=95in 10 days:

Trunks < 10 Circuits | <=95 in 10 days;




BellSouth Monthly State Summary
Kentucky, December 2003

Operator Percent Answered Within "X" Seconds
_mbmoa to Answer Performance/% Answered Within "X” Seconds - Toll % WITHIN 10 Wu

To Answer
]

Operator S
Speed to Answer Performance/Average Speed to Answer - Toll

02/10/2004

Operator Services

Benchmark/
Analog

Parity by Design

Parity by Design

BST 8sT
Numerator Volume

Operalor Services

BST
Measure

CLEC
Numerator

CLEC
Volume

CLEC
Measure

78.20%

Standard
Daviation

Standard
Error

Zscore

Equity
[ Parity by Desigd
[ Parity by Design
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BellSouth Monthly State Summary
Kentucky, December 2003

Acknowledge Message Timeliness

TAGAENS/XML

Firm Order Confirmation Reject Compieteness

FOC & Rej Resp Comp (Fully Mech) 2W Analog Loop Design

FOC & Rej Resp Comp (Fully Mech) 2W Analog Loop Non-Design

FOC & Rej Resp Comp {Fully Mech) 2W Analog Loop W/INP - Design

F Rej Resp Comp (Fully Mech) 2W Analog Loop w/INP - Non-Design

FOC & Rej Resp Comp (Fully Mech) 2W Analog Loop w/LNP - Design

FOC & Rej Resp Comp (Fully Mech) 2W Analog Loop W/LNP - Non-Design

FOC & Rej Resp Comp {Ful lech) INP (Standalone)

FOC & Rej Resp Comp {Fully Mech) LNP (Standalone

F¢ Rej Resp Comp (Fully Mech) Local Interconnection Trunks

FOC & Rej Resp Comp (Fully Mech) Local Transport (Unbundied Interoffice Transport)

FOC & Rej Resp Comy Resale Business

FOC & Rej Resp Comp (Fully Mech) Resale Centrex

FOC & Rej Resp Comp (Fully Mech) Resale Design

FOC & Rej Resp Comp {Fully Mech) Resale ISDN

FOC & Rej Resp Comp {Fully Mech) Resale PBX

Fi Rej Resp Comp (Fully Mech) Resale Residence

Fi Rei Resp Comp (Fully Mech) UNE Combos - Other

F¢ Rej Resp Comp {Fuily Mech) UNE ISDN

Fi Rej Resp Comp (Fully Mech) UNE Line Sharing

FOC & Rej Resp Comp (Fully Mech)

FOC & Rej Resp Comp (Fully Mech) UNE Other Desian

FOC 8 Rei Resp Comp (Fully Mech| UNE OtherNon-Design |

Fi Rej Resp Comp (Fully Mech) UNE Switch Ports

FOC & Rej Resp Comp (Fully Mech’

F! Rej Resp Comp {Non Mech]

FOC & Rej Resp Comp (Non Mech) 2W Analog Loop Non-Design

FOC & Rej Resp Comp (Non Mech) 2W Analog Loop w/INP - Design

F¢ Rej Resp Comp (Non Mech) 2W Analog Loop w/INP - Norn-Design

FOC & Rej Resp Comp (Non Mech) 2W Analog Loop w/LNP - Design

FOC & Rej Resp Comp (Non Mech) 2W Analog Loop w/LNP - Non-Desin

F¢ Rej Resp Comp (Non Mech) INP (Standalone)

FOC & Rej Resp Comp (Non Mech)LNP (Standalone) _______ |

FOC & Rej Resp Comp (Non Mech) Local Interconnection Trunks.

FOC & Re| Resp Comp {Non Mech) Local Transport (Unbundled interoffice Transport)

FOC

FOC

FOC

FOC & Rej Resp Comp {Non Mech) Resale PBX

F¢ Rej Res Non Mech) Resale Residence

F Rej Resp Comp (Non Mech) UNE Combos - Other

FOC & Rej Resp Comp (Non Mech) UNE ISDN

FOC i Comy
Loop Non-Design
Loop w/INP - Design ____ |
Loop W/INP - Non-Design
Loop w/LNP - Design
Loop w/LNP - Non-Design

OC & Rej Resp Comy Local interconnection Trunks

FOC & Rej Resp Comp (Partial Mech) Local Transport (Unbundled Interoffice Trans)

FOC & Rej Resp Comp (Partial Mech) Resale Business

FOC & Rej Resp Comp (Partial Mech) Resale Centrex |

FOC & Rej Resp Comp (Partial Mech) Resale Design

FOC & Rej Resp Comp (Partial Mech) Resale ISDN

FOC & Rej Resp Comp (Partial Mech) Resale PBX

FOC & Rej Resp Comp {Partial Mech) Resale Residence

FOC & Rej Resp Comp {Partial Mech) UNE Combos - Other

FOC & Rej Resp Comp (Partial Mech) UNE ISDN

FOC & Rej Resp Comp (Partial Mech) UNE Line Sharil

F Rej Resp Comp (Partial Mech) UNE Loop + Port Combinations

FOC & Rej Resp Comp (Partial Mech) UNE Other Design

FOC & Rej Resp Comp (Partial Mech) UNE Other Non-Design

FOC & Rej Resp Comp {Partial Mech) UNE Switch Ports

02/10/2004

Ordering

Benchmark/
Analog

100%
100%

95%<= 30 Minutes
95%<= 30 Minutes.

95%
95%
95%
95%
95%
95%
95%
95%
95%
5%
95%
95%
95%
95%
95%
5%
95%
95%
95%
95%
95%
95%
95%
5%
95%
95%
95%
95%
95%
95%
95%
95%
5%
5%
5%
5%
95%
5%
95%
95%
95%
5%
95%
5%
95%
95%
95%
5%
95%
95%
95%
95%
95%
5%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
95%
5%
95%

BST
Numerator

Ordering

B8sT
Volume

BST
Measure

CLEC CLEC CLEC
Numerator Volume Measure

333583

353515

[ 333853 T 533683 [ 9909% |

3 100.00%
19 100.00%
939 100.00%
91 100.00%
3014 99.83%
3 100.00%
11 100.00%
166 100.00%
25570 99.59%
49 100.00%
3027 8442%
43 100.00%
3 100.00%
6 100.00%
5 60.00%
84 96.43%
12 100.00%
38 100.00%
13 100.00%
7 8571
1 100.00%
3 100.00%
53 69.81%
59 96.61%
2 100.00%
1 100.00%
284 9331
15 93.33%
198 98.99%
4 75.00%
23 100.00%
4 100.00%
2 100.00%
289 100.00%
66 100.00%
485 99.78%
0 100.00%
5 100.00%
24 100.00%
3733 99.28Y%
17 100.00°
267 94 38%

Standard
Deviation

Standard
Error

Zscore

Equity

YES
YES

YES

YES
YES
YES
YES
YES
YES
NO

YES
YES
YES

YES

YES
YES
YES
YES
YES
YES
NO
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BellSouth Monthly State Summary

Kentucky, December 2003

nses (Fully Mech) LNP (Standalone)

nses (Fully Mech) Local Interconnection Trunks

Resale Business
Resale Centrex
Resale Design

j Resp Comp Multiple
FOC & Rej Resp Comp Mulitiple
FOC & Rej Resp Comp z_:s% R

Responses (F

Resale ISDN

Responses

Resale PBX

h) UNE ISDN

Resale Residence
h) UNE Combos - Other

(Fully Mech) UNE Other Non-Design

F Rej Resp Comp Multiple Res;
F Rej Resp Comp Muttiple Res)
FOC & Rej Resp Comp Multiple Rest
FOC & Rej Resp Comp Multiple Resy
FOC & Rej Resp Comp Multiple Res;

nses (Fully Mech) UNE Switch Ports

nses
nses

esponses (Fully Mech) UNE xDSL (HDSL, ADSL, an
Responses (Non Mech) 2W Analog Loop Design

UNE Line Sharing

Non Mech) 2W Analog Looj
Non Mech) 2W Analog Looj
Non Mech) 2W Analog Looj
Non Mech) 2W Analag Looj
Non Mech) 2W Analog Looj

Non-Design
WANP - Dy
WANP - Non|
WANP - D
WRLNP - No

Resale Business

ocal Transport (Unbundied |

Resale Centrex

Resale ISDN

Resale Design

Resale PBX

Resale Resiklence

UNE ISDN

UNE Combos - Other

-h) UNE Other Design

UNE Line Sharing

UNE Switch Ports

UNE Other Non-Desian,
NE xDSL (HDSL, ADSL and

esponses (Partial Mec

e Responses (Partal Mech) U

E Other Design

(Partial Mech) U

NE Other Non-Desiqn

F Rej Resp Oosm Multiple

j Resp Comp Mul _Mm Responses (Partial Mech) U

NE Switch Ports

(Partial Mech) UN

xDSL (HDSL, ADSt, 4

Firm Order Confirmation Timeliness

lech) 2W Analog Loop Design

lech) 2W Analog Loop Non-Design

lech) 2W Analog Loop w/INP - Design

lech) 2W Analog Loop w/INP - Non-Design

lech)

Analog Loop W/LNP - Design

FOC Timeliness (Fully Mech)

Anaiog Loop W/LNP - Non-Design

02/10/2004

Ordering

Benchmark/
Analog
95%
95%
5%
5%
5%
95%
95%
5%
95%
95%
95%
95%
95%
95%
95%
95%
95%

95 % <= 3 Hours
95 % <= 3 Hours
95 % <= 3 Hours
95 % <= 3 Hours
95 % <= 3 Hours
95 % <= 3 Hours

BST BST BsT CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure
S 88.89%
3 100.00%
18 100.00%
939 100.00%
9 100 00%
3009 3008 00.00°
3 00.00
11 00.00°
166 00.00
25454 25466 99.85'
438 100.00%
2857 2858 99.97%
43 100.00%
3 100.00%
[3 100.00%
3 100.00%
81 8877%
38 87 37%
13 100.00%
100.00%
100.00%
66.67
37 94 599
57 96 49
2 100.00%
1 0.00%
257 265 96.98%
14 92.86%
185 196 84 39%
3 100.00%
23 95.65%
4 100.00%
2 50.00%
286 289 98.96%
66 89.39%
454 484 83.80%
0 80.00%
5 100.00°
4 3333
344 3706 90.23
5 17 88.24
31 252 9167
8 87.50%
2 2 100.00%
17 17 100.00%

Ordering

Standard Standard
Deviation Error 2score Equi

YES
YES

YES

YES

YES
YES

YES
YES
YES
YES

YES
YES
YES

YES

NO

YES

NO

NO

YES
YES
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BellSouth Monthly State Summary
Kentucky, December 2003

FOC Timeliness (Fult

Mech) INP (Standalone)
LNP (Standalone)

Local Transport (Unbundied Interoffice Transport
Resale Business
Resale Centrex
Resale Design
Resale ISON
i Resale PBX
FOC Timeliness (Fully Mech) Resale Residence

FOC Timeliness (Ful lech) UNE Combos - Other

F imeliness (Ful
FOC Timeliness (Ful
FOC Timeliness {Ful

lech) UNE Line Sharing
lech) UNE Loop + Port Combinations.

Other Design

Iy}
y
FOC Timeliness (Fully Mech) UNE ISDN
ly
y
y
ly.

F imeliness (Ful
FOC Timeliness (Fully
FOC Timeliness (Fully
lon Mech) 2W Analog Loop Design

lon Mech) 2W Analog Loop Non-Design

on Mech) 2W Analog Loop wiiNP - Design |
jlon Mech) 2W Analog Loop w/INP - Non-Design

U
Mech) U Other Non-Design
U

on Loop W/LNP - Design

Mech) Resale Business
lech) Resale Centrex

jon Mech) Resale Design

Non Mech) Resate ISDN

Non Mech) Resale PBX

Nor Mech) Resale Residence
Non Mech) UNE Combos - Other

Non Mech) w,_m ISDN

Mech) UNE Line Shari

ion Mech) UNE Loop + Port Combinations

Non Mech) UNE Other Design
Non Mech) UNE Other Non-Design
FOC Timeliness (Non Mech) UNE Switch Ports

FOC Timeliness (Non Mech) UNE xDSL (HDSL, ADSL, and UCL)

F imeliness (Partial Mech) 2W Analog Loop Design

FOC Timeliness (Partial Mech) 2W Analog Loop Non-Design

Partial Mech) 2W Analog Loopw/NP-Design |
Partial Mech) 2W Anaiog Loop w/iNP - Non-Design

Partial Mech) 2W Analog L.oop wiLNP - Design

Partial Mech) 2W Analog Loop w/LNP - Non-Design

Partial Mech) INP {Standalone)

Partiai Mech) LNP (Standalone}
Partial Mech) Local Tran:
Partial Mech) Resate Business

Unbundled Interoffice Transport

Partial Mech) Resale Centrex

Partial Mech) Resale Design

Partial Mech) Resale ISDN

Partiat Mech) Resale PBX

Partial Mech) Resale Residence

Partial Mech) UNE Combos - Other
Partial Mech) UNE ISDN

Partial Mech) UNE Line Sharing

Partial Mech) UNE Loop + Port Combinations
Parfial Mech) UNE Other Design

Partial Mech) UNE Other Non-Design
UNE Switch Ports

imeliness (Partial Mech)

UNE xDSL (HDSL, ADSL, and UCL)

Porcent Flow-Through _

Achieved Flow Through Aggregate

Achieved Flow Through Business

Achieved Flow Through Residence

Achieved Flow Through Summary

Achieved Flow Through UNE

Flow Through regate

Flow Through Business

Flow Through Residence

Flow Through Summary

Flow Through UNE

LNP Flow Through Aggregate

{ NP Flow Through Summary

Percent Rejected Service Request

Percent Reject Service Request {

ly Mech) 2W Analog Loop Design {

Percent Reject Service Request (Fully Mech) 2W Analog Loop Non-Oesign
Percent Reject Service Request (Fully Mech) 2W Analog Loop w/INP - Design

02/10/2004

Ordering

Benchmark/
Analog
95 % <= 3 Hours
95 % <= 3 Hours
95 % <= 3 Hours
5 % <= 3 Hours
95 % <= 3 Hours
95 % <=3 Hours
95 % <= 3 Hours
5 % <= 3 Hours
95 % <=3 Hours
95 % <= 3 Hours
95 % <= 3 Hours
95 % <= 3 Hours
95 % <= 3 Hours
95 % <= 3 Hours
95 % <= 3 Hours
95 % <= 3 Hours
95 % <= 3 Hours
85 % <= 36 Hours
85 % <= 36 Hours
85 % <= 38 Hours
85 % <= 36 Hours
85 % <= 36 Hours
5 % <= 36 Hours
85 % <= 35 Hours
85 % <= 36 Hours
85 % <= 36 Hours
25 % <= 38 Hours
85 % <= 36 Hours
85 % <= 36 Hours
25 % <= 36 Hours
25 % <= 36 Hours
85 % <= 36 Hours
85 % <= 35 Hours
85 % <= 36 Hours
25 % <= 36 Hours
85 % <= 36 Hours
85 % <= 36 Hours
25 % <= 36 Hours
85 % <= 36 Hours
85 % <= 36 Hours
25 % <= 10 Hours
85 % <= 10 Hours
25 % <= 10 Hours
25 % <= 10 Hours
25 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
25 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
25 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours

Disgnostic
Diagnostic
Oiagnostc
Diagnostic
Disgnostic
Disgnostic
0%
95%
Diagnostic
5%
85%
5%

Diagnostic
Diagnoste

BST
Numarator

Ordering

BST BST CLEC CLEC CLEC
Volume Measure Numerator Volume Measure
880 893 98.54%
86 66 100.00%
2703 2705 98.93%
3 3 100.00%
11 1 100.00%
156 156 100.009
23155 23184 X
44 44 100.009
2580 2581
19 19 100.00%
1 1 100.00%
2 2 100.00%
2 2 100.00%
a5 45
12 12
2 2
16 16
33 33
1 1
1 3
129 130
8 8
143 144
2 2
21 21
1 1
[} 1
227 236
30 38
291 382
2 7
4 4
25
2002 2349
12 14
182 192
5 8
642978 89.0:
7887 66.7¢
89426 88.1
642978 89.0:
545665 89.49
591629 96.76
5954 88.48%
80618 97.82%
591628 96.76%
505057 96.69%
12511 93.40%
12511 93.40%
3 33.33%
19 10.53%

Equif

NO
YES
YES

NO
YES
YES

NO

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
NO
YES
Diagnostic
YES
NO
NO

Page 16 of 38




BeliSouth Monthly State Summary Ordering
Kentucky, December 2003

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equi
__um.,nm: Reject Service Request {|
Percent Reject Service Request
|Percent Reject Service Request
Percent Reject Service
Percent Reject Service Diagnostic 46 939 4.90% Diagnostic
Percent Reject Service
Percent Reject Service Transport)
Percent Reject Service Request i Disgnostic 25 91 27.47% Diagnostic
Percent Reject Service
Percent Reject Service ly Mech) Resale Design
Percent Reject Service ly Mech) Resale ISDN
Percent Reject Service y Mech) Resale PBX.
Percent Reject Service y Mech) Resale Residence Disgnostic 304 3014 10.09% Diagnostic
Percent Reject Service y Mech) UNE Combos - Other Diagnostic 0 3 0.00% Diagnostic
Percent Reject Service Request (Fully Mech) UNE Digital Loop < DS1
Percent Reject Service Request (Fully Mech) UNE Digital Loop >= DS1
Percent Reject Service Request (Fully Mech) UNE ISDN Diagnostc 0 11 0.00 Diagnostic
Reject Service Request (Fully Mech) UNE Line Sharing Diagnastc: 10 166 6.02 Diagnostic
Reject Service Request (Fully Mech) UNE Loop + Port Combinations Diagnostic 2278 25563 8.907 Diagnostic
eject Service Request (Fully Mech) UNE Other Design Diegnostic 5 49 10.20% Diagnostic
Percent Reject Service Request {Fully Mech) UNE Other Non-Design Diagrostc. 277 3027 9.15% Diagnostic
Percent Reject Service Request (Fully Mech) UNE Switch Ports
Reject Service Request (Fully Mech) UNE xDSL (HDSL, ADSL, and UCL] Diagnostic 24 43 55.81% Diagnostic
eject Service Request (Non Mech) 2W Analog Loop Design Diagrostic 2 3 66.67% Diagnostic
eject Service Request (Non Mech) 2W An: Loop Non-Design Diagnastc 4 3 66.67% Diagnostic
Reject Service Request (Non Mech) 2W An: Loop W/NP - Design
Percent Reject wm_.<_om Request (Non Mech) 2W Analog Loop w/INP - Non-Design
Percent Reject Service Request {Non Mech) 2W Analog Loop w/LNP - Design
Percent Reject Service Request (Non Mech) 2W Analog Loop W/LNP - Non-Desian
Percent Reject Service Request (Non Mech) INP (Standalone) Diagnastic 1 5 20.00% Diagnostic
Percent Reject Service Request (Non Mech) LNP (Standalone) Diagnestic 37 84 44.05% Diagnostic
Percent Reject Service | tech) Local Interconnection Trunks Diagnostc. [ 12 50.00% Diagnostic
Percent Reject Service wm_.s.um
Percent omnp Service Request (Non Mech) Resale Business Diagnostic. 27 38 71.05% Diagnestic
Percent Reject Service Request (Non Mech) Resale Centrex Diagnostic 1 13 8462% Diagnostic
Percent Reject Service Request (Non Mech) Resale Design Disgnastc 1 14,299 Diagnostic
Percent Reject Service Request {Non Mech) Resale ISDN Diagnestic ] 0.00% Diagnostic
Percent Reject Service Request (Non Mech) Resale PBX Diagnostic 3 100.00% Diagnostic
Percent Reject Service Request (Non Mech) Resale Residence Disgnostic 20 51 39.22% Diagnostic
Percent Reject Service R Mech) UNE Ooqﬁom Other Diagnostic 22 58 37.29% Diagnestic
Percent um._.mh_ Service R
Percent Reject Service R
Percent Reject Service Request (Non Mech) UNE 1SDN Diagnostic 2 50.00% Diagnostic
Percent Reject Service Reguest (Non Mech) UNE Line Sharing Oiagnastic 1 100.00% Diagnostic
Percent Reject Service Diagnostic: 132 281 46.98% Diagnostic
Percent Reject Service Request (Non Mech) UNE Other Design Diagrostic: 15 40.00% Diagrostic
Percent Reject Service Request (Non Mech) UNE Other Non-Design Disgnostc: 45 192 23.44% Diagnostic
Percent Reiect Service Request (Non Mech) UNE Switch Ports
Percent Reject Service Request {(Non Mech) UNE xDSL_(HDSL, >Dw_r and UCL, Diagnostic 1 4 25.00% Diagnostic
Percent Reject Service Diegnostc 2 23 8.70% Diagnostic
Percent Reject Service Diagnostic 3 4 75.00% Diagnostic
Percent Reject Service
Percent Reject Service
Percent Reject Service Req
Percent Reject Service R Diagnastic 1 2 50.00% Diagnostic
Percent Reject Service
Percent Reject Service Diagnostic 60 289 20.76% Diagnostic
Percent Reject Service
Percent Reject Service
Percent Reject Service Re Diagnostic 30 56 45.45% Diagnostic
Percent Reject Service R
Percent Reject Service R
Percent Reject Service R
Percent Reject Service R
Percent Reject Service R Diagnestic 172 485 35.46% Diagnostic
Percent Reject Service R Diagnastic 4 10 40.00% Diagnostic
Percent Reject Service
Percent Reject Service Request (Partial Mech) UNE Digital Loop >= DS1
[Percent Reject Service Request (Partial Mech) UNE ISON Diagnostic 1 5 20.00% Diagnostic
Percent Reject Service Request (Partial Mech) UNE Line Shari Diegnostc 18 4 86.67' Diagnostic
Percent Reject Service Request (Partial Mech) UNE Loop + Port Combinations Diagnostic 1723 3733 46.16' Diagnostic
Percent Rejecl Service Request (Partial Mech) UNE Other Design Diagnastic 5 7 29.41 Diagnostic
Percent Reject Service Request (Partial Mech) UNE Other Non-Design Diagnostic 60 266 22.56 Diagnostic
Percent Reject Service Request (Partial Mech) UNE Switch Ports |
[Percent Reject Service Request (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL) Dingnostic 3 9 33.33% Diagnostic
Reject Interval
Fully Mech) 2W Analog Loop Design 97 % <=1 Howr
Fully Mech) Analog Loop Non-Design 57 % <= 1 Hour
Fully Mech) Analog Loop w/INP - Design 97 % <= 1 Hour
Reject Interval (Fully Mech) 2W Analog Loop w/INP - Non-Design 97 % <= 1 Hour
02/10/2004 Ordering Page 17 of 38




BeliSouth Monthly State Summary
Kentucky, December 2003

nterval (Futly Mech) 2W Analog Loop w/LNP - Design

Reject Interval
Reject Interval
Reject Interval
Reject Interval

Reject Interval (Ful

nterval (Fully Mech) 2W Analog Loop w/LNP - Non-Design

Fully Mech) INP (Standalone)
LNP (Standalone)
ocal Interconnection Trunks

Local Trans Unbundied Interoffice Trans
Fully Mech) Resale Business
Fully Mech) Resale Centrex
Fully Mech) Resale Design
Fully Mech) Resale ISDN
Mech) Resale PBX

Reje

Fully Mech) Resale Residence

Reiect Interval (Ful

lech) UNE Combos - Other

Reject Interval
Reject Interval

UNE_ISON
jech) UNE Line Sharing

Reject Interval

NE Loop + Port Combinations

Reject Interval

Reject Interval

E
KIKIKIKEFKIKKR
E
g

U
lech) UNE Other Design
UNE Other Non-Design

Ful lech) UNE Switch Ports

Reject interval (Non Mech) 2W Analog Loop Non-Design

lon Mech) 2W An: Loop w/INP - Design

_»,.
Reject Interval
Reject Interval
Reject Interval
Reject Interval

ject Interval

Non Mech) LNP (Standalone)

Non Mech) Local Interconnection Trunks

Non Mech) Resale Business
Non Mech) Resale Centrex
Non Mech) Resale Design
Non Mech) Resale ISDN
Nor Mech) Resale PBX
Non Mech) Resale Residence
Non Mech) UNE Combos - Other
Non Mech) UNE ISDN

Non Mech) UNE Line Sharing

Rejecl
Reje

Reject Interval
Reject Interval
Reject Interval
Reject Interval

Reject Interval
Reject Interval
Reject Interval
Reject Interval
Reject Interval
Reiect Interval
Reject interval
Reject Interval

Non Mech) UNE Loop + Port Combinations
Non Mech) UNE Other Design
Non Mech) UNE Other Non-Design

lon Mech) UNE Switch Ports
lon Mech) UNE xDSL (HDSL, ADSL, and UCL

Partial Mech) 2W Analog Loop Design

Partial Mech) 2W Analog Loop Non-Design

Partial Mech) 2W Analog Loop w/INP - Design

Partial Mech) 2W Analog Loop w/INP - Non-Design

Partial Mech) 2W Analog Loop W/LNP - Design

Partial Mech) 2W Analog Loop W/LNF - Non-Design

Partial Mech) INP (Standalone)
Partial Mech) LNP (Standalone)

Partial Mech} Local Interconnection Trunks

Partial Mech) Local Trans; Unbundled Interoffice Transport
Partial Mech) Resale Business

Partial Mech) Resale Centrex

Partial Mech) Resale Design
Partial Mech) Resale ISDN
Partial Mech) Resale PBX
Partial Mech) Resale Residence
Partial Mech) UNE Combos - Other
Partial Mech

Partial Mech - Loop + Port Combinations
Partial Mech) Other Design

Partial Mech) Other Non-Design

Partial Mech) UNE Switch Ports

ut

Partial Mech) UNE Line Sharing
U
U

Partial Mech) UNE xDSL (HDSL, ADSL, and UCL)

Firm Order Confirmation
w/ LSR FOC UNE xDSL (ADSL,HDSL,UCL), 1

Service inquiry w/ LSR FOC UNE-UDF 1

uiry w/ LSR FOC Unbundled Interoffice Transport ]

02/10/2004

of Answer in Ordei

Center LOCAL CARRIER SERVICE CENTER ]

Ordering

Benchmark/ BST BST BST CLEC
Analog Numerator Volume Measure Numerator

CLEC
Volume

CLEC
Measure

87 % <= 1 Hour

97 % <= 1 Hour

97 % <= 1 Hour

97 % <= 1 Hour

100.00%

85 % <=4 Days

97 % <= 1 Hour

87 % <= 1 Hour 25

25

100.00%

97 % <= 1 Hour

97 % <= 1 Hour

97 % <= 1 Hour

97 % <= 1 Hour

97 % <= 1 Howr 304

304

100.00%

97 % <= 1 Hour

97 % <= 1 Hour

97 % <= 1 Hour 10

10

100.00

97 % <= 1 Hour

2273
97 % <= 1 Hour 5

2283
5

100.00

97 % <= 1 Hour 277

277

100.00

67 % <= 1 Hour

97 % <= 1 Hour

24

100.00%

85 % <= 24 Hours.

100.00%

85 % <= 24 Hours

100.00%

85 % <= 24 Hours

85 % <= 24 Hours.

85 % <= 24 Hours

85 % <= 24 Hours

85 % <= 24 Hours.

100.00%

25 % <= 24 Hours.

100.00%

85 % <= 4 Days

100.00%

85 % <= 24 Hours

85 % <= 24 Hours

100.00%

85 % <= 24 Hours

100.00%

85 % <= 24 Hours

100.00%

85 % <= 24 Hours.

85 % <= 24 Hours.

100.00¢

85 % <= 24 Hours.

100.00°

85% <= 24 Houss

85 % <= 24 Hours

100.00°

85 % <= 24 Hours

100.00¢

85 % <= 24 Hours

85 % <= 24 Hours.

100.00¢

85 % <= 24 Hours.

85 % <= 24 Hours

85 % <= 24 Houss.

85 % <= 10 Hours

85 % <= 10 Hours

85 % <= 10 Hours.

85 % <= 10 Hours.

85 % <= 10 Hours.

85 % <= 10 Hours.

85 % <= 10 Hours.

85 % <= 10 Hours 59

82

5% <= 4 Days

85 % <= 10 Hours.

85 % <= 10 Hours. 26

31

85 % <= 10 Hours

85 % <= 10 Hours

85 % <= 10 Hours

85 % <= 10 Hours

85 % <= 10 Hours

5 14%

85 % <= 10 Hoors.

0.00¢

85 % <= 10 Hours.

20.00

85 % <= 10 Hours

100.00¢

85 % <= 10 Hours

92.68%

85 % <= 10 Hours.

83.33

85 % <= 10 Hours

90.48'

85 % <= 10 Howrs.

85 % <= 10 Hours

100.00%

95 % Retumed <= 5 Business Days

100.00%

95 % Retumed <= § Business Days

95 % Retuned <= § Business Days

Retail Res / Bus Service Center _ 802510530 | 6278959 | 127.81 | 3561028

55192

Ordering

Equif
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BellSouth Monthly State Summary

Kentucky, December 2003

Average Response Time & Response

nterval

0SS Response Interval (Pre-Ordering) A

LAS-DID + 2 Secs RNS EDI

OSS Response Interval (Pre-Ordering) A

=
5]

Secs RNS TAG

OSS Response Interval (Pre-Ordering) A

0SS Response Interval (Pre-Ordering) A

+
DID + 2 Secs ROS EDI
+2Secs ROS TAG

(OSS Response Interval (Pre-Ordering) A

RNS EOI

OSS Response Interval (Pre-Ordering) A

55 1515 51

OSS Response Interval (Pre-Ordering) A
OSS Response Interval (Pre-Ordering) A

H__RNS TAG
H _ROS EDI
ROS TAG

OSS Response Interval (Pre-Ordering) A

T Secs RNSEDI

OSS Response Interval (Pre-Ordering) A

Secs RNS LENS

OSS Response Interval (Pre-Ordering) A

N i Nl Nl 41 N
B
=

Secs RNS TAG

OSS Response Interval (Pre-Ordering) A’

OSS Response Interval (Pre-Ordering) A’
0SS Response Interval (Pre-Ordering) A

&(;55»5»5»5

Secs ROS LENS

-
+

>TN + 2 Secs ROS EDI
+
Py

LAS- Secs ROS TAG

0SS Response interval (Pre-Ordefi
OSS Response Intervai (|
OSS Response Interval (|
OSS Response Interval

(OSS Response Interval

OSS Response Interval (Pre-Ordering) D:
OSS Response Interval (Pre-Ordering) D!
Pre-Ordering) D

COFFWUSOC - OASISBIG + 2 Secs

OSS Response Interval {Pre-Ordering) CRSECSRL-CRSOCSR + 2 Secs_ ROS TA|

ROS L

SAP-|
SAP-
SAP-|

+2Secs RNSEDI
Secs RNS LENS

Secs ROSEDI

Pre-Orderir

OSS Response Interval
0SS Response Interval (Pre-Ordering) P

OSS Response Interval (Pre-Ordering) DSAP-
[OSS Response Interval (Pre-Ordering) DSAP-

D

D

D

OSS Respon erval (Pre-Ordering) DSAP-DI
D

P-D

PSIMS/ORB - OASISBIG + 2 Secs

Pre-Ordering) RSAG BY ADDR + 2 Secs RNS EDI
Pre-Ordering) RSAG BY ADDR + 2 Secs RNS LENS
OSS Response Interval {Pre-Ordering) RSAG BY Al

D
Di +
Dl + 2 Secs RNS TAG
DI+
Dl +

Secs ROS LENS
DI + 2 Secs ROS TAG

'SIMS/ORB - OASISBIG + 2 Secs ROS L

Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs__ROS 1]

DR + 2 Secs RNS TAG

OSS Response Interval (Pre-Ordering) RSAG BY Al

DR+ 2 Secs ROSLENS

OSS Response Interval {Pre-Ordering) RSAG BY Al

Pre-Ordering) RSAG
Pre-Ordering} RSAG
OSS Response Interval (Pre-Ordering) RSAG
OSS Response Interval (Pre-Ordering) RSAG

D!
OSS Response Interval (Pre-Ordering) RSAG BY ADDR + 2 Secs ROSEDI
D

DR+ 2 Secs ROS TAG

+2Secs RNSED!

Secs RNS LENS
Secs RNS TAG

(OSS Response Interval (Pre-Ordering) RSAG

Secs ROS LENS

0SS Response Interval (Pre-Ordering) R

<|<|<|=[<[<

+
S
+2Secs ROSED!
+
ry

SAG Secs ROS TAG

Electronic Response Time

_m_mo._d:wo Loop Makeup

Interface Availability

OSS Interface Availability (Pre-Orderi
OSS Interface Availability {Pre-Orderi
OSS Interface Availability (Pre-Orderil

ATLAS/COFFI BST & CLEC

BOCRIS/CRIS _BST & CLEC
BOCRIS _BST & CLEC

OSS Interface Availability (Pre-Ordering) DOE _ BST & CLEC
OSS Interface Availal Pre-Ordering) DOM __ CLEC
QSS Interface Availal Pre-Ordering) DSAP__ BST & CLEC
0SS Interface Availability (Pre-Ordering) EDI_CLEC
OSS Interface Availability (Pre-Ordering) LENS CLEC
0SS Interface Availability (Pre-Orderi LEO CLEC
Pre-Orderi LESOG __CLEC
Pre-Ordering) LNP GATEWAY CLEC
Pre-Ordering) PSIMS _ CLEC
Pre-Ordering) RSAG _ BST & CLEC
Pre-Ordering) SGG (COG) CLEC
Pre-Orderil OCS _BST & CLEC
y (Pre-Ordering) CLEC
{Pre-Ordering) SONGS _BST & CLEC
OSS Interface Availability (Pre-Ordering) TAG _ CLEC
Manual Time
@30 Makeup ]
02/10/2004

Pre-Ordering

Benchmark/
Anaiog

Disgnostic

95%-<= t Minute:

>2995%
>=985%

>2995%
>299.5%
>299.5%
>2995%
>=995%
>2995%
>=995%
>299.5%
>=995%
>=995%
>=995%
>=995%
>2995%
>299.5%

95%<= 3 Business Days

BST BST BST CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure
709 545
708 545
1971653 741223 2.66 227308 117776
1971653 741223 2.66 95222 39186
676308 78316 .43 227308 117776
676308 78316 .43 95222 39186
24870077 8714874 56 58007 21564
1781844 543245 .28 58007 21564
16504174 5358498 3.08 3795301 941762
16504174 5358498 3.08 2310453 958694
3224097 1172399 2.75 3795301 941762
3224097 1172399 275 2310453 958694
3816481 1456672 262 454949 355429
3816481 1456672 262 18738 12576
757033 319423 237 454949 355429
757033 319423 237 18738 12576
24870077 9714874 2.56 37204 66435
24870077 9714874 2,58 3225 594
1781844 543245 3.28 37204 66435
1781844 543245 3.28 3225 594
11831352 4533085 2.61 486833 320285
11831352 4533085 2.61 264743 141574
4997627 792017 8.31 486833 320285
4897627 792017 6.31 264743 141574
4795231 1998013 2.4 1285756 508204
4795231 1998013 24 550148 343843
27236 9490 2.87 1285756 508204
27236 9490 2.87 550149 343843
T pE—

Pre-Ordering

[ %o08% |
| 99.98% |
]
|

99.97%

[ 99.98% ]
| 99.66% |
[ 100.00% ]

I

Standard
Deviation

Standard
Error

2score

Equity

Diagnostic

Diagnostic
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BellSouth Monthly State Summary
Kentucky, December 2003

CCC Avg Recovery Time
ICCC Avg Recovery Time Local Number Portability (LNP) - Loop |
CCC Avg Recovery Time Local Number Portability (LNP) - Standalone |

Comj 2.0: Attempts Without Notice

Loop Design Dispatch
Loop Design Non-Dispatch
oop Non-Design Dﬁm.o:

Loop w/INP - Design Dispalch |
Loop W/INP - Design Non-Dispatch

ts Without Notice Local Interconnection Trunks Non-Dispatch
Without Notice Local Transport (Unbundied Interoffice Transport)
Without Notice Local Transport (Unbundied Interoffice Transport)
s Without Notice Resale Business Dispatch

ts Without Notice Resale Business Non-Dispatch
ts Without Notice Resale Centrex Dispatch

s Without Notice Resale Centrex Non-Dispatch
ts Without Notice Resale Design Dispatch

Resale Design Non-Dispaich

s Without Notice Resale 1ISDN Dispatch

ts Without Notice Resale ISDN Non-Dispatch
ts Without Notice Resale PBX Dispatch

ts Without Notice Resale PBX Non-Dispatch |
s <<._5oE Zc._co Resale Residence Dispatch
Resale Residence Non-Dispatch
UNE Combos - Other Dispatch

igital Loop < DS1 Non-Dispatch
UNE Digital Loop >= DS1 Dispatch
>= DS1 Non-Dispaich
UNE ISDN Dispatch

UNE ISDN Non-Dispatch
UNE Line Sharing Dispatch

UNE Line Sharing Non-Dispatch

NE Loop + Port Combinations Dispatch
NE Loop + Port Combinations Non-Dispatch
NE Other Design Dispatch

NE Other Design Non-Dispatch

NE Other Zo?_umm n Disj mnnz

U
U

|E Switch Ports Dispatch
E Switch Ports Non-Dispatch
E xDSL (HDSL, ADSL, and UCL) Dispatch
£ xDSL (HOSL, ADSL, and UCL) Non-Dispatc|

| Avg Cmp Notice Intvi Mech 2W Analog Loop Non
Avg Cmp Notice Intvl Mech 2W Analog Loop Non-Design Non-Dispatch (Dispateh In) <]
Avg Cmp Notice Intvl Mech 2W Analog Loop Non-Design Nan-Dispatch (Dispatch In) >]
 Avg Cmp Notice Intvl Mech 2W Analog Loop Non-| uPn.n: Non-| UMmm»n_._ Hmiaoz Based
Avg Cmp Notice intvi Mech 2W Analog Loop Non-|
Avg Cmp Noti

Avg Cmp Notice Intvi Mech 2W Analog Loop w/INP - Design Dispatch >= 10 Circ
Avg Cmp Notice intvi Mech 2W Analog Loop w/NP - Design Non-Dispatch (Dispateh
| Avg Cmp Notice Intv Mech 2W Analog Loap wANP - Design Non-Dispatch (Dispatch |
Avg Cmp Notice Intvl Mech 2W Analog Loop w/INP - Design Non-Dispatch (Switch Ba

02/10/2004

Provisioning

Benchmark/
Analog

Disgnostic
Diagnostic

Diagnostc

Diagnostic
Dingnostic
Diagnostic
Diagnastic
Disgnastic
Ciagnostic
Diagnostic
Diagnostic
Diagnostc
Diagrostic
Dingnostic
Oiagnostic
Diagnostic
Diagnostic
Diagnostic
Disgnostic

Retai Residence and Business Dispatch

Retail Residence and Business Dispatch

Retad Residence and Business Dispatch

Retai Residence and Business Dispatch

Retai Residence and Business Dispatch

Retai Residence and Business Dispaich

Reta# Residence and Business Dispatch

Retai Residence and Business Dispatch
RetaR Residence and Business (POTS) Excluding Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Exchiding Switch -Based Orders
Retal Residence snd Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS) Exchiding Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders

Retai Residence and Business Dispatch

Retai Residence and Busiess Dispatch

Retsi Residence and Business Dspatch

Retail Residence and Business Dispatch

Retail Residence and Business Dispatch

BST BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
Il
I
0 2
"] 2
28 951
0 5
32 43
20 101
1] kil
1] 2
7 116
84 2154
[} 16
] 1
[+] i1
1 33
4] 1
[ 10
1 2
78 129
10 570
243 19716
] 1
29072 5815 5 0 1 0.02
6 3N 0.19
42558 39402 1.08
333 [] 55.58
75549 81061 0.93
1 0.45
118108 120463 0.98
334 418
28730 5725 5.02 0 2 0.02
] 30 0.2
42070 39241 1.07 1 2 0.33
75344 80992 0.93
1 1 0.73
117413 120233 0.98 1 2 0.33
1 1 0.73
29072 5815 5
[ 31 0.19
42568 39402 1.08
333 3 55.58
75549 81061 0.93

Provisioning
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BeliSouth Monthly State Summary
Kentucky, December 2003

[Avg Cmp Notice Intvi Mech 2W Analog Loop w/NP - Design Non-Dispatch (Switch Ba:
Avg Cmp Notice Intvi Mech 2W Analog Loop wANP - Design Non-Dispateh < 10 Circui
Avg Cmp Notice Intvi Mech 2W Analog Loop wANP - Design Non-Dispatch >= 10 Circ!
Avg Crp Notice Intvi Mech 2W Analog Loop wANP - Non-Design Dispatch < 10 Circut
Avg Cmp Notice intvi Mech 2W Analog Loop wANP - Non-Design Dispatch >= 10 Circt
 Avg Cmp Notice Intvi Mech 2W Analog Loop wANP - Non-Design Non-Dispatch (Dis,
Avg Cmp Notice Intvi Mech 2W Analog Loop wANP - Non-Design Non-Dispatch (Disy
Avg Cmp Notice Intvi Mech 2W Analog Loop wANP - Non-Design Non:Dispatch (Switct
Avg Cmp Notice Intvi Mech 2W Analog Loop w/INP - Non-Design Non-Dispatch (Switc!
Avg Cmp Notice Intvi Mech 2W Analog Loop w/NP - Non-Design Non-Dispatch < 10
Avg Cmp Notice intvi Mech 2W Analog Loop wANP - Non-Design Non-Dispatch >= 10
Avg Cmp Notice intvi Mech 2W Analog Loop w/LNP - Design Dispatch < 10 Circuits
Notice Intvi Mech 2W Analog Loop w/LNP - Design Dispatch >= 10 Circuit
Notice Intvi Mech 2W Analog Loop wALNP - Design Non-Dispateh (Dispatch |
ign ZD?DM tch (Dispatch |f
tch (Switch B:

n ZD?DW atch (Switch B:
Avg Cmp Notice Intvi Mech 2W Analog Loop wiLNP - Design Non-Dispatch < 10 Circu
Notice Intvi Mech 2W Analog Loop WALNP - Design Non-Dispatch >= 10 Cire
><m Oam Notice Intl Mech 2W Analog Loop w/LNP - Non-Design Dispatch < 10 Circud
Loop w/LNP - Non-Design Dispatch >= 10 Cire
Loop wi.NP - Non-Design Non-Dispatch (Disy
Loop w/LNP - Non-Design Non-Dispatch (Disi
Loop w/LNP - Non-Design Non-Dispatch (Swits
Loop wA NP - Non-Design Non-Dispatch (Swit
Loop w/LNP - Non-Design Non-Dispatch < 10
Loop W/LNP - Non-Design Non-Dispatch >= 10
| Avg Cmp Notice intvl Mech INP {Standalone) Dispatch < 10 Circuits

Avg Cmp Notice Intvi Mech INP {Standalone) Dispatch >= 10 Circuits

Avg Cmp Notice Int Mech INP (Standalone) Non-Dispatch (Dispatch in) < 10 Circuits
Avg Crnp Notice [ntvi Mech iNP (Standalone) Non-Dispatch (Dispatch In) >= 10 Circu
Avg Cmp Notice intvi Mech INP {Standalone) Non-Dispatch (Switch Based) < 10 Circui
Avg Cmp Notice intvl Mech INP (Standalone) Non-Dispatch (Switch Based) >= 10 Circ:
Avg Cmp Notice Intvt Mech INP {Standalone)} Non-Dispatch < 10 Circuits

Avg Crmp Notice Intvi Mech INP (Standalone) Non-Dispatch >= 10 Circuits

Avg Cmp Notice Intvi Mech LNP (Standalone) Dispatch < 10 Circuits

Avg Cmp Notice intvi Mech LNP (Standalone) Dispatch >= 10 Circuits

Avg Cm Zoanm. vl Mech LNP {Standalone) Non-Dispatch (Dispatch In) < 10 Circuits
P (Standalone) Non-Dispatch (Dispatch In} >= 10 Cireui
Avg Cmp Notice Intvi Mech LNP (Standalone) Non-Dispatch {Switch Based) < 10 Circy
Avg Cmp Notice intvi Mech LNP {Standalone} Non-Dispatch (Switch Based) >= 10 Cir
Avg Cmp Notice Intv Mech LNP (Standaione) Non-Dispatch < 10 Circutts

Avg Cmp Notice intvi Mech LNP (Standalone) Non-Dispatch >= 10 Circuits

Avg Crop Notice Intvi Mech Local Interconnection Trunks Dispatch

Avg Cmp Notice Intvi Mech Local interconnection Trunks Non-Dispatch

Avg Cmp Notice Intd Mech Local Transport (Unbundied Interoffice Transport) Dispatch
Avg Cmp Notice intvi Mech Locat Transport (Unbundied Interoffice Transport) Dispatch
Avg Cmp Notice Intvi Mech Local Transport (Unbundied interoffice Transpart} Non-Disg
Avg Cmp Notice Intvi Mech Local Transport {Unbundied Interoffice Transport) Non-Disg
Avg Cmp Notice Intvl Mech Local Transport {Unbundied Interoffice Transport) Non-Disg3
Ava Cmp Notice Intvl Mech Local Transport {(Unbundied Interoffice Transport) Non-Disg)
Avg Cmp Notice Intvi Mech Local Transport (Unbundied Interoffice Transport) Non-Disy
Avg Cmp Notice Intvi Mech Local Transport (Unbundied Interoffice Transport} Non-Disg
Avg Cmp Notice Intvi Mech Resale Business Dispatch < 10 Circuits

Avg Cmp Notice [ntvi Mech Resale Business Dispatch >= 10 Circuit

Avg Crmp Notice Intvi Mech Resale Business Non-Dispatch (Dispatch In) < 10 Circuits
Avg Cmp Notice intvi Mech Resale Business Non-Dispatch (Dispatch In) >= 10 Circuits
Avg Cmp Notice Intvi Mech Resale Business Non-Dispatch {Switch Based) < 10 Circuitd
Avg Cmp Notice Intvl Mech Resale Business Non-Dispatch (Switch Based) >= 10 Circul
Avg Cmp Notice Intvi Mech Resale Business Non-Dispatch < 10 Circuits
Notice Intvi Mech Resale Business Non-Dispatch >= 10 Circuits
Avg Cenp Notice Intvi Mech Resale Centrex Dispatch < 10 Circuits
Notice Intvi Mech Resale Centrex Dispatch >= 10 Circuits

Notice Intvl Mech Resale Centrex Non-Dispatch (Dispatch In) < 10 Circuit

Avg Cmp Notice Intvi Mech Resale Centrex Non-Dispatch < 10 Circuits
Avg Cmp Notice Intvl Mech Resale Centrex Non-Dispatch >= 10 Circuits
Avg Cmp Notice Intvl Mech Resale Design Dispatch < 10
Ezc:nm Intvi Mech Resale Design Dispatch >= 1
ech Resale Design Non-Dispatch
lech Resale Design Non-Dispatch (Di
| Avg Cmp Notice intvl Mech Resale Design Non-Dispatch (Switch Based) < 5 Circuits

Mech
Mech
Avg Cmp Notice Intvl Mech Resale ISDN Dispatch < 10 Circul

Avg Cmp Notice Intv! Mech Resale ISDN Dispatch >= 10 Circuits

Avg Cmp Notice Intvi Mech Resale ISDN Non-Dispatch (Dispatch in) < 10 Circuits
Avg Cmp Notice Intvi Mech Resale ISDN Non-Dispatch (Dispatch In) >= 10 Circuits

02/10/2004

Provisioning

Benchmark/
Analog
Retail Residence and Business Dispatch
Retai Residence and Business Dispatch
Retail Residence and Business Dispatch
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Extluding Switch -Based Orders.
Retail Residance and Business (POTS) Exchuding Switch Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders.
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retoi Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business Dispatch
Retail Residence and Business Dispatch
Retail Residence and Business Dispatch
Retail Residence and Business Dispatch
Retai Residence and Busmess Dispatch
Retai Residence and Business Dispatch
Retal Residence and Business Dispatch
Retail Residence and Business Dispatch
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retak Residence and Business (POTS) Excluding Swich -Based Orders
Retai Residence and Business (POTS) Exchiding Switch -Based Orders
Retal Reskdance and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Businass (POTS) Excluding Switch -Based Orders
Reti Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Reskience and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Busiess (POTS)
Retad Residence and Business (POTS)
Retal Residence and Business (POTS)
Retail Resilence and Business (POTS)
Retal Residence and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Retad Residence and Business (POTS)
Retail Residence and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Retal Residence and Business (POTS)
Retail Residence and Business (POTS)
Retai Residence and Business (POTS)
Retai Rasidence and Business (POTS}
Retai Residence and Business (POTS)
Local interconnection Trunks
Local Intsrconnection Trunks
Reta DS1/DS3 Interoffice
Retail DS1/DS3 interoffice
Retail DS1/DS3 interoffice.
Retail DS1/DS3 Interoffcs.
Retai 0S1/DS3 Intaroffice
Retadl DS1/DS3 Interoffice
Retail DS1/DS3 interoffice
Retai DS1/DS3 Interoffice.
Retail Business
Retad Business
Retai Business
Retad Business.
Retail Business
Retad Business
Retait Business
Retei Business.
Reta# Contrex
Retail Centrex
Retail Centrex
Retail Centrex
Retai Centrex
Retail Centrex
Retail Centrex
Retail Centrex
Retad Design
Retak Design
Retail Design
Retai Design
Retail Design
Retad Design
Reteil Design
Retal Design
Retail ISON
Retail ISDN
Retad ISDN
Retail ISON

B8sT BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator. Volume Measure Deviation Error Zscore Equity
1 2 045 0.4
118108 120463 0.98 11.62
334 8 41.8 117.27
28730 5725 5.02 22.28
6 30, 0.2 07
42070 39241 107 10.95
75344 80992 0.93 11.77
1 1 Q.73 [1]
117413 120233 0.98 11.51
1 1 0.73 [}
29072 5815 5 22.26
8 31 0.18 0.69
42558 39402 1.08 10.99
333 [ 55.58 13543
75549 81061 0.93 11.77
1 2 0.45 0.4
118108 120463 0.98 11.52
334 8 41.8 117.27
28730 5725 5.02 2228
6 30 0.2 07
42070 39241 1.07 10.85
75344 80992 0.93 11.77
1 1 073 Q
117413 120233 0.98 11.51
1 1 0.73 0
28730 5725 502 22.28
6 30 Q0.2 07
42070 39241 1.07 10.85
75344 80992 0.83 11.77
1 1 073 0
117413 120233 0.98 11.51
1 1 073 [}
28730 5725 5.02 2228
[ 30 0.2 o7
42070 39241 1.07 55 156 0.35 10.95 0.8181 YES
75344 80992 0.93 268 755 0.36 11.77 1.3345 YES
1 1 073 ]
117413 120233 0.98 324 911 036 11.51 16225 YES
1 1 073 0
2168 183 1185
6250 1414 442 23 42 054 1.0705
4 25 0.17
7618 3318 23 18 42 0.44 0.627
333 [ 55.58
7444 4681 1.5 279 56 498 -1.93%4 NO
1 2 0.45
15063 7998 1.88 297 98 3.03 -0.7155 YES
34 8 41,
362 87, 4.1
0 1 0.0:
166 81 2.04
169 48 352
334 129 259
7124 487 14.63
1162 51 22.79
1308 80 21.8
263 7 37.58
156 101 1.54 Q 1 0.02 0.2201 YES
1464 161 9.09 [1] 1 0.02 0.2527 YES
263 7 37.58
1806 56 32.25
318 69 461
333 ] 55.58
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Provisioning

Benchmark/
Analog

Avg Cmp Notice intvl Mech Resaie ISDN Non-Dispatch (Switch Based) < 10 Circuit

Mech Resale PBX Dispatch < 10 Circuits

Retad ISDN
Retail ISDN
Retai ISDN
Retail ISDN
Retail PBX

Mech Resale PBX Dispalch >= 10 Circuits

Ratail PBX

Retail PBX
Retail PBX
Retail PBX.
Retail PBX
Retail PBX
Retad PBX

Retail Residence

|Avg Cmp Notice Intvi
|Avg Cmnp Notice Intv
JAvg Cmp Notice Intd
| Avg Cmp Notice intvi
[Ava Crmp N

Avg Cmp Notice
Avg Crnp Notice

Avg Cmp Notice Intvi
Avg Cmp Notice intvi M
Avg Cmo Notice Intvi |

Mech UNE Combos - Othe

lech UNE Digital Loop < DS1 Dispatch < 10 Circuits

Retall Residence

Retal Residence, Business and Design Dispatch {Inchuding Dispatched Out & Dispatched in)
Retail Residence, Business and Design Dispatch (inckiding Dispatched Out & Dispatched In)
Retal Residance, Business and Dasign Dispatch (inchuding Dispatched Out & Dispatched In)
Retai Residence, Business and Design Dispatch (inchuding Dispatched Out & Dispatched In)
Retal Residence, Business and Design Dispatch (Including Dispatched Out & Dispatched In)
Retsd Residence, Business and Design Dispatch (Inchuding Dispatched Out & Dispaiched in)
Retail Residence, Business and Design Dispeich (Including Dispatched Out & Dispatched In)
Retail Residence, Businass and Design Dispatch (Including Dispatched Out & Dispatched in)

Retai Digital Loop < DS1

[Avg Cmp Notice

Avg Crmp Notice Intv Mech UNE Digital Laop <

Mech UNE Digital Loop < DS1 Dispatch >= 10 Circuits
[ Avg Cmp Notice Intvl Mech UNE Digtal Loop < DS1 Non-Dispatch (Dispatch In] < 10 O
Avg Crp Notice Intvi Mech UNE Digital Loop < DS1 Non-Dispatch (Dis|
Non-Dispatch (Switch Based) < 1
Avg Cmp Notice Intvi Mech UNE Digital Loop < DS1 Non-Dispatch (Switch Based) >=
Avg Crnp Natice Inivl Mech UNE Digital Loop < BS1 Non-Dispaich < 10 Circuits

Avg Cmp Notice intvt Mech UNE Digital Loop < DS1 Non-Dis

[Avg Cmp Notice Intv! Mech UNE Digital Loop >= DS1 Dispatch < 10 Circuits
| Avg Crp Notice Intvi Mech UNE Digital Loop >= DSt Dispatch >= 10 Circuits

Avg Cmp Notice Inti Mech UNE Digital Loop >= DS
Avg Cmp Notice Intvl Mech UNE Digital Loop >= DS

Avg Cmp Notice Intvi Mech UNE Digital Loop >= DS1 Nan-Dis|

Avg Cmp Notice intvl Mech UNE Digital Loop >= DS1
Mech
Avg Crmp Notice intvi Mech
Avg Crp Notice intvi Mech
Avg Cmp Notice Intvi Mech

lelelele

E Digital Loop >= DS1 Non-Dispatch < 10 Circuits

Reta Digitai Loop < DS1
Retad Digital Loop < DS1
Retad Digital Loop < DS1
Retai Digital Loop < DS1
Retail Digital Loop < DSt
Retail Digital Loop < DS1
Retail Digitai Loop < DS1
Retai Digtal Loop >= DSt
Reta? Dightal Loop >= DS1
Retail Digital Loop >= DSt
Retai Digital Loop >= DS1
Retai Digital Loop >= DS1
Retai Digital Loop >= DS1
Retal Digital Loop >= DS1
Retai Digitat Loop >= DS1
Retai ISDN - BRI
Retai ISDN - BRI

Avg Cmp Notice Intvi Mech
Avg Cmp Notice Inf lech
Avg Crop Notice Inf lech
Avg Crmp Notice in ech,
Avg Cmp Notice Infv
Avg Cmp Notice Intvi

Avg Cmp Notice Intvl Mech U
Avg Cmp Notice Inti Mech U
Avg Cmp Notice Intvl Mech Ul
Avg Cmp Notice Intvl Mech U
Avg Cmp Notice Intvl Mech U
Avg Cmp Notice intvi Mech U
Avg Cmp Notice Intvi Mech
Avg Cmp Notice Intd Mech Ul
Avg Cmp Notice Intvi Mech Ul
Avg Cmp Notice Intvl Mech UNE |
[ Avg Cmp Notie It Mech UNE

clclclele|clc

Loop + Part Combinations Non-Dispatch (Dispatch In:

Retad ISDN - BRI
Retai ISDN - BRI
Retail ISON - BRI
Retail ISDN - BRI
Retail ISDN - BRI
Retail ISDN - BRI
ADSL Provided to Retal
ADSL Provided 1o Reta#
ADSL Provided to Retai
ADSL Provided to Retai
ADSL Provided to Retail
ADSL Provided to Retai
ADSL Provided tn Retail
ADSL Provided to Retai
Retail Residence and Business
Retail Residence and Business
Retail Residence and Business
Retal Residence and Business
Retail Residence and Business
Retail Residence and Business
Retail Residence and Business

Avg Cmp Notice Inti Mech UNE |
Avg Cmp Notice Intvi Mech UNE Other Design Dispatch < 10 Circuits
Avg Cmp Notice Intvi Mech UNE Other Design Dispatch >= 10 Circuits

Avg Cmp Notice Intvi Mech

Avg Cmp Notice intvi Mech cﬁ
E

UNE Loop + Port Combinations Non-Dispatch >= 10 Circui

Retet Rosidence and Business
Retail Design
Retail Design

UNE Other Design Non-Dispatch (Dispatch In) < 10 Circui

Avg Cmp Notice Intvi Mech

Avg Cmp Notice intvl Mech

UNE Other Design Non-Dispatch (Dispatch In} >= 10 Circus
UNE Other Design Non-Dispatch (Switch Based) < 10 Circ

| Avg Cmp Notice Intvi Mech

UNE Other Design Non-Dispatch (Switch Based) >= 10 Ci

Avg Cmp Notice intvi Mech UNE Other Design Non-Dispatch < 10 Circuits
Avg Cmp Notice Intvi Mech UNE Other Design Non-Dispatch >= 10 Circuits

Retai Design
Retail Design
Retai Design
Retait Design
Retad Design

Avg Cmp Notice Intvi Me

Avg Cmp Notice Intvi Mech UNE Other Non-Design Dispatch < 10 Circuits

Retall Design
Retail Residence and Business

h UNE Other Non-Design Dispatch >= 10 Circuits

Retail Residence and Business

Avg Cmp Notice [ntvi Mech

UNE Other Non-Design Non-Dispatch (Dispatch in) < 10 Cil

Retail Residence and Business

Avg Cmp Notice intvi Mech

UNE Other Non-Design Non-Dispatch (Dispatch In) >= 10

Avg Cmp Notice intvi Mech

UNE Other Non-Design Non-Dispatch (Switch Based) < 19

Retail Residence and Business.
Retail Residence and Business

02/10/2004

BST BST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numaerator Volume Measure Deviation
35 15 233 564
—
353 84 4.21 20.5
333 6 5558 135.43
311 9 34.51 45.71
105 15 6.99 19.79
2 6 33 0.26
0 1 17 0
107 21 .09 16.85
0 .17 [}
22822 4401 .19 188 110 1.71 21.98
2 .29 0.66
34939 36084 0.87 237 328 0.72 991
68106 76380 0.89 1005 1783 0.56 11.68
103045 112464 0.92 1242 2111 0.59 11.15
36196 6302 574 0 2 0.02 26.92
1168 82 14.25 37.76
43866 39462 1.1 1.22
597 13 45.89 94 11
75705 81162 0.93 1.77
1 2 045 04
119571 120624 0.99 11.59
597 15 39.83 88.658
8958 1655 .41 o 10 0.02 236
740 33 2243 4612
5961 2357 83 17.22
[4 2 .02 0
295 64 46 2148
6255 2421 258 17.35
0 2 0.02 0
1303 127 10.26 1 35 0.02 3865
327 % 341 1] 1 002 18.12
333 [ 55.58 13543
176 76 232 825
503 172 293 0 1 0.02 15.27
333 6 55.58 135.43
1237 29 42.65 [¢] 10 002 79.45
1 3 0.34 .13
3 ) 033 0.15
4 12 0.33 0.14
7484 1600 4.68 20.67
Q 1 0.02 0
5958 2347 254 17.26
282 29 98.72 31.44
6240 2376 2.63 17.51
29072 5815 5 1369 553 248 22.26
(] AN 0.19 0 3 0.02 0.69
42558 39402 1.08 8577 10659 0.62 10.99
333 [ 55.58 13543
75549 81061 0.93 6924 8819 0.79 11.77
1 2 0.45 0.4
118108 120463 0.98 13501 19478 0.69 11.52
334 8 418 117.27
7124 487 14.63 58.14
1162 51 22.79 45.97
1308 60 218 55.98
263 7 37.58 4747
156 101 1.54 6.89
1464 161 9.09 358
263 7 37.58 47.47
29072 5815 5 22.26
[ 3 0.19 0.69
42558 39402 108 10.99
333 [] 5558 13543
75548 81061 0.93 1177
Provisioning

Standard
Error

Zscore Equity
1.6368 YES
0.4481 YES
1.1707 YES
1.3386 YES
0.3008 YES
07209 YES
1.3882 YES
0.1764 YES
019 YES
1.4632 YES
2.5473 YES
0.4183 YES
3.8604 YES
11124 YES
3.2286 YES
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Avg Cmp Notice Intvi Mech U
Avg Cmp Notice Intvi Mech
Avg Cmp Notice Intv Mech U

Avg Cmp Notice Intvt Mech U
Avg Cmp Notice Intvi Mech U

Benchmark/
Anaiog
Avg Cmp Notice Inti Mech UNE Other Non-Design Non-Dispatch {Switch Based) >= 1 Retai Residence and Business
Avg Cmp Notice Intvl Mech UNE Other Non-Design Non-Dispatch < 10 Circuits Retail Residence and Business.
Avg Cmp Notice Intvi Mech U Retell Residence and Business
Retail Residence and Business (POTS)

Retail Residence and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residonce and Business (POTS)
Retail Residence and Business (POTS)

NE Switch Ports Non-Dispatch >= 10 Circuits

| Avg Cmp Notice Intvi Mech UNE xDSL (HDSL, ADSL, and UCL) Dispatch < 10 Circuits| ADSL Provided to Retai

Avg Cmp Notice Intvi Mech UNE xDSL (HDSL, ADSL. and U
[Avg Cmp Notice Intvl Mech U

L) Dispatch >= 10 Circui ADSL Provided o Retail

Avg Cmp Notice
Avg Cmp Notice

Avg Cmp Notice intv Mech U
M

| Avg Cmp Notice Intvi Mech
[Avg Cmp Notice Intvi Mech
Avg Cmp Notice Intv Mech

Ci
NE xDSL (HDSL. ADSL, and UCL) Non-Dispatch (Dispatq ADSL Pravided to Retai
[ Avg Cmip Notice Intvi Mech UNE xDSL (HDSL, ADSL. and UCL} Non-Dispatch (Dispatd ADSL Provided to Retai
t Mech UNE xl )CL) Non-Dispateh (Switch ADSL Provided to Retaid
xDSL (HDSL, ADSL, and UCL) Non-Dispatch {Switch| ADSL Provided to Retad
NE xDSL (HDSL. ADSL, and UCL) Non-Dispatch < 10 Cij ADSL Provided to Retal
ech UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch >= 10 ( ADSL Provided 1o Reteil
Mech UN ning Dispatch < 10 Circuits ADSL Provided to Retal
lech UNI ning Dispatch >= 10 Circuits ADSL Provided to Retail
NE xDSL With Conditioning Non-Dispatch (Dispatch i) <| ADSL Provided to Reta¥

DSL With Conditioning Non-Dispatch (Dispatch In) > ADSL Provided io Ratai
ing Non-Dispatch (Switch Based ADSL Provided to Retad
ing Non-Dispatch (Switch Based: ADSL Provided to Retail

g Non-Dispatch < 10 Circuity ADSL Provided to Retal

Non-| ADSL Provided o Retail

Avg Cmp Notice intvi Mech UNE xDSL Without Condit ADSL Provided to Retai
Avg Cmp Notice Intvi Mech UNE xDSL Without Conditioni itch >= 10 Circuits| ADSL Provided to Retai
Avg Cmp Notice intvl Mech UNE xDSL Without Conditioning Non-Dispatch (Dispatch | ADSL Provided to Retak
Avg Cmp Notice Inti Mech UNE xDSL Without Conditioning Non-Dispatch (Dispatch | ADSL Provided to Retal
L Avg Cmp Notice Intvi Mech UNE xDSL Without Conditioning Non-Dispatch (Switch Bag ADSL Provided ta Retsil
Avg Cmp Natice Intvi Mech UNE xDSL Without Conditioning Non-Dispatch {Switch Bag ADSL Provided to Retai
NE xDSL Without Conditioning Non-Dispateh < 10 Circut ADSL Provided to Retai

NE xDSL Without Conditioning Non-Dispatch >= 10 Circ ADSL Provided to Retai

lech Analog Loop Design Dispatch < 10 Circuits

Avg Cmp Notice I
Avg Crnp Notice In!
Avg Cmp Notice intvl Non-Mech 2W Analog

ech

lech
Joch

lon-Mech 2W Analog
on-Mech 2W Analog
Non-Mech Analog Loop
lon-Mech Analog Loop

Avg Cmp Notice Intvl Non-Mech 2W Anaog
Avg Cmp Notice Intvi
Ava Cmp Notice Intyt Non-Mech 2W Analog
Avg Cmp Notice Intvi Non-Mech 2W Analog
Avg Cmp Notice Intvi Non-Mech 2W Analog
Avg Cmp Notice Intvi Non-Mech 2W Analog

fech 2W Analog |

ign Non-Dispateh >= 10 Creuits

Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/INP - Design Dispatch < 10 Circui
Avg Cmp Notice Intvl Non-Mech 2W Analog Loop w/| Design Dispatch >= 10 Circuits
Avg Cmp Notice intvl N dech 2W Analog Loop w/ Design Non-Dispatch (Dispatch In) < 10 Circuits

Avg Cmp Notice
Avg Crnp Notice
Avg Cmp Notice
Avg Cmp Notice
Avg Cmp Notice

P
P
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop W/INP.
Avg Crmp Notice Intvi Non-Mech 2W Analog Loop w/INP
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/INP
Avg Crnp Notice Intvi Non-Mech 2W Analog Loop w/INP
P

P

P

teh (Dispateh In) >= 10 Circuits
Design Non-Dispatch (Switch Based) < 10 Circuits
Design Non-Dispalch (Switch Based) >= 10 Circuits
Design Non-Dispatch < 10 Circuits

Intvi Non-Mech 2W Analog Loop w/INP - Design Non-Dispatch >= 10 Circuits

Intvl Non-Mech 2W Analog L.oop w/INP - Non-Design Dispalch < 10 Circuits

Intvi Non-Mech 2W Analog Loop w/INP - Non-Design Dispatch >= 10 Circuits

ntvi Non-Mech 2W Analog Loop w/INP - Non-Design Non-Dispatch (Dispatch In) < 10 Circuits
ntvi Non-Mech 2W Analog Loop w/INP - Non-Design Non-Dispatch (Dispatch In) >= 10 Circuits

[ Ava Cmp Notice Intvi Non-Mech 2W Analog Loop w/INP
[ Avg Cmp Notice Intul Non-Mech 2W Analog Loop w/INP
Avg Cmp Notice Inivi Non-Mech 2W Analog Loop w/INP
Avg Cmp Notice Inivi Non-Mech 2W An: P

lon-Design Non-Dispatch (Switch Based) >= 10 Circuits
Non-Design Non-Dispatch < 10 Circuits

.o:.Umm.m:Zo_.ro_mmmﬁiwa__ozmmmm&A_oniﬁ__m
- Non-Design Non-Dispatch >= 10 Circuits

02/10/2004

Avg Cmp Notice Intvi Non-Mech 2W Analog Loop W/LNP - Design Dispatch < 10 Circuits

Avg Crnp Notice Intvi Non-Mech 2W Analog Loop w/LNP - Design Dispatch >= 10 Circuits

JAvg Crmp Notice Intvi N 1 2W Analog Loop w/LNP - Design Non-Dispatch (Dispatch in) < 10 Circuits

Avg Crnp Notice Intvl N 2W Analog Loop W/LNP - Design Non-Dispatch (Dispatch In) >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech Analog Loop wiLNP - Design Non-Dispatch {Switch Based) < 10 Circuits

Avg Cmp Notice Intvt Non-Mech Analog Loop w/LNP - Design Non-Dispatch (Switch Based) >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/LNP - Design Non-Dispatch < 10 Circuits

Avg Cmp Notice Intvi YW Analog Loop w/LNP - Design Non-Dispatch >= 10 Circuits

Avg Cmp Notice Intvi 2W Analog Loop w/LNP - Non-Design Dispatch < 10 Circuits

Avg Cmp Notice Int W Analog Loop w/LNP - Non-Design Dispatch >= 10 Cir

Avg Cmp Notice Int W Analog Loop w/LNP - Non-Design Non-Dispatch (Dis; In) < 10 Circui
Avg Cmp Notice int Analog Loop w/LNP - Non-Design Non-Dispatch (Dispatch In) >= 10 Circt
Avg Cmp Notice Int Analog Loop W/LNP - Non-Design Non-Dispatch (Switch Based) < 10 Circuits
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/LNP - Non-Design Non-Dispatch (Switch Based) >= 10 Circuits

B8ST BST BsST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator. Volume Measure Deviation
1 2 45 0.4
118108 120463 98 11.52
334 8 418 117.27
28730 5725 02 22.28
[] 30 0.2 0.7
42070 39241 1.07 10.95
75344 80992 Q.93 11.77
1 0.73 [
117413 120233 098 11.61
1 073 0
7484 1600 4.68 2067
0 0.02 0
5958 2347 2.54 17.26
282 29 8.72 3144
6240 2376 263 17.51
7484 1600 468 20.67
[1] Al 0.02 0
5958 2347 254 17.26
282 29 972 31.44
6240 2378 2863 1751
7484 1600 468 20.67
[ 1 0.02 0
5958 2347 254 17.26
282 29 9.72 31.44
6240 2376 263 17.51

Provisioning

Standard
Error
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Provisioning

Benchmark/
Analog

Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice intvi Non-Mech
Avg Cp Notice Intvi Non-Mech
Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice Intvi Non-Mech
Non-Mech
Non-Mech
Non-Mech
Non-Mech
{Avg Cmp Notice Intvl Non-Mech INP (Standalone) Non-Dispalch >= 10 Circuits
zo? lech LNP (Standalone) Dispatch < 10 Circuits
LNP (Standalone) Dispatch >= 10 Circuits
Vs h LNP (Standalone
Avg Cmp Notice Intvi Non-Mech LNP. ﬂw.manc:mu

5

Avg Crmp Notice Intvi h LNP (Standalone) Non-
[ Avg Cmp Notice Intvi Non-Mech LNP (Standalone ‘Non-Di
Avg Cmp Notice Intvi Non-Mech Local Interconnection Trunks Dispatch
Avg Cmp Notice Intvi Non-Mech .

Avg Crmp Notice Intvi Non-Mech Local T
Avg Cmp Notice tntvi N
Avg Cmp Notice lntvi
Avg Cmp Notice Intvi

Avg Cmp Notice Intv |
Avg Crmp Notice (ntvi |

Avg Cmp Notice Intvi Non-Mech ¢
Avg Crp Notice Intvi Non-Mech |

Avg Cmp Notice Intvi
Avg Cmp Notice Int

Avg Cmp Notice Int
Avg Cmp Notice Intv
Avg Cmp Notice Intvi

Avg Cmp Notice Intvi Non-Mech §
Avg Crp Notice
Avg Cmp Notice Int

Avg Cmp Notice Intvi Non-Mech F
[Avg Cmp Notice Intvi |
Avg Cmp Notice Intvi
‘Avg Cmp Notice Int
Ava Cmp Notice intvi |
Avg Crmp Notice Intvi |

1Avg Cmp Notice Intvi Non-Mech |
{Avg Cmp Notice intvi Non-Mech F
Avg Cmp Notice Infvi No h
|Avg Cmp Notice inti NonMech |

Avg Crmp Notice Intvi Non-Mech
Avg Cmp Notice Intvl Non-Mech
Avg Cmp Notice intvt Non-Mech
Avg GCmp Notice Inti Non-Mech
[Avg Cmp Notice Intvi Non-Mech f
Avg Cmp Notice Intvl Non-Mech
Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice intvi Non-Mech
Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice Intvl Non-Mech
Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice Intvi Non-Mech

Non-Mech Resale PBX Non-Dispatch >= 10 Circuits
Non-Mech Resale Residence Dispatch < 10 Circuits

Avg Cmp Natice Intvi Non-Mech LNP (Standalone) Non-Dispatch (Switch Based) < 10 Circuits
Avg Cmp Notice Intvi h LNP (Standalone) Non-Dispatch (Switch mmwma >= 10 Circuits

Avg Cmp Natice Intvi N h Local Transport (Unbundled interoffice Transport) Dispatch < 10 Circuits
|Avg COmp !

Dispatch >= 10 Circuits
Non-Dispatch (Dispatch in) < 10 Circuits
Non-Dispateh (Dispatch In} >= 10 Circuits

Non-Dispatch (Switch Based) >= 10 Circuits
Non-Dispatch < 10 Circuits

Avg Cmp Notice Intvl Non-Mech Resale PBX Non-Dispatch (Switch Based) >= 10 Circuits
[Avg Cmp Notice Intvi Non-Mech Resale PBX Non-Dispatch < 10 Circuits

Non-Mech Resale Residence Dispatch >= 10 Circuits

h Resale Residence Non-Dispatch

Avg Cmp Notice Intvi Non-Mech Resale Residence Non! Dispatch < 10 Circuits
Avg Cmp Notice Intvi Non-Mech Resale Residence Non-Dispalch >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Combos - Other Dispatch < 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Combos - Other Dispalch >= 10 Circuits

h Resale Residence Non-Dispatch (Dispatch In) < 10 Circuits

n Dispatch In) >= 10 Circuits
Avg Crp Notice Intvi Non-Mech Resale Residence Non-Dispatch (Switch Based) < 10 Circuils
| Avg Cmp Notice Intvi Non-Mech Resale Residence Non-Dispatch (Switch Based) >= 10 Circuits

Avg Cmp Notice Intvl N h UNE Combos - Other Non-Dispalch (Dispatch In) < 10 Circuils

02/10/2004

Avg ©mp Notice Inivi Non-Mech UNE Combos - Other Non-Dispalch (Dispatch In) >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Combos - Other Non-Dispatch (Switch Based) < 10 Circuits

BST
Numerator

Provisioning

BsT
Volume

BST
Measure

CLEC CLEC CLEC
Numerator Volume Measure
15 4 375
1 2 0.3
80 35 228
1] 1 012
95 39 244
1 3 0.24
142 S 28.34
22 2 11.21
40 3 1329
20 1 20.13
60 4 15
22 1 22.38
14 1 14
14 1 14
2665 g 296.15
3596 10 3586
3596 10 358.6
12 1 11.87
20 1 20.13
32 2 16
91 7 13
100 11 9.08
72 35 2.07
172 46 3.75
217 17 12.75
16 1 1592

Standard
Deviation

Standard
Error

nostic
nostic
nostic
nostic
nostic
nostic
nostic
nostic

o

nostic

Di:

nostic

O

=

=

Di:

O

o

[5]

o

[5]

Di

Di

oy

9

nostic

nostic

nostic

nostic

nostic

nostic

nostic

nostic

nostic

nostic

nostic

nostic

nostic

nostic

nostic.

nostic

nostic
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Benchmark/
Analog
Avg Cmp Notice Intvi Non-Mech UNE Combos - Other Non-Dispatch (Switch Based) >= 10 Circuits
Avg Cmp Notice Intvt Non-Mech UNE Combos - Other Non-Dispatch < 10 Circuits
[Avg Omp Notice Inivf Non-Mech U
Avg Cmp Notice Intvi Non-Mech U
JAvg Cmp Notice Intvi Non-Mech UNE Digital Loop < DS |
Avg Cmp Notice Intvi Non-Mech UNE Digital Loop < DS1
Avg Cmp Notice Intvi Non-Mech UNE Digital Loop < OS1
Avg Cmp Notice_intvi Non-Mech UNE Digital Loop < DS1
Avg Cmp Notice Intvi Non-Mech UNE Digital Loop < DS1
Avg Cmp Notice intvi Non-Mech UNE Digital Loop < DS1
Avg Cmp Notice Intvi Non-Mech UNE Digital Loop >= DS

Non-|
7

lech

INE Digital Loop >= DS1 Dispatch >= 10 Circuits

UNE Digital Loop >= DS1 Non-Dispatch (Dispatch In) < 10 Circuits

Avg Cmp Notice Int

h

UNE Digital Loop >= DS1 Non-Dispatch (Dispatch In) >= 10 Circuits

UNE Digital Loop >= DS1 Non-Dispatch (Switch Based) < 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Digital Loop >= DS1 Non-Dispatch (Switch Based) >= 10 Circuits

Avg Cmp Notice Intvi h UNE Digital Loop >= DS1 Non-Dispatch < 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Digital Loop >= DS1 Non-Dispatch >= 10 Circuits

Avg Cmp Notice Inf h UNE I1SDN Dispatch < 10 Circuits

Avg Cmp Notice Inf lon-Mech UNE ISDN Dispatch >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE ISDN

Avg Cmp Notice Intvi | NE ISDN

Avg Cmp Notice Intvi |

Avg Cmp Notice intvi Non-Mech UNE ISDN Non-|

{Avq Crnp Notice Intvi Non-Mech UNE ISON Non-

Avg Cmp Notice intvi Non-Mech UNE ISDN Non-

Avg Cmp Notice intvi Non-Mech UNE Line Sharil

Avg Cmp Notice intvl N h UNE Li i

[Ava Cmp Notice Intyi Non-Mech UNE Li

Avg Cmp Notice Intvi Non-Mech UNE |

Avg Cmp Notice Intvi Non-Mech UNE Lif Non-Dispatch (Switch Based) < 10 Circuits

Avg Crmp Notice Intvi Non-Mech UNE Line Sharing Non-Dispatch (Switch Based) >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Line Sharing Non-Dispatch < 10 Circuits

Avg Cmp Notice Inivi Non-Mech UNE Line Sharing Non-Dispatch >= 10 Circuits

Avg Cmp Notice Intvl Non-Mech UNE Loop + Port Combinations Dispatch < 10 Circuits

Avg Cmp Notice Intvl Non-Mech UNE Loop + Port Combinations Dispatch >= 10 Circuits

Avg Cmp Notice Intvl N dech UNE Loop + Port Combinations Non-Dispatch {Dispatch In) < 10 Circuits

Avg Cmp Notice Intvl Non-Mech UNE Loop + Port Combinations Non-Dispatch (Dispatch In} >= 10 Circuits

Avg Cmp Notice Intvl Non-Mech UNE Loop + Port Combinations Non-Dispatch {Switch Based) < 10 Circuits

Avg Cmp Notice Fi Non-Mech UNE Loop + Poit Combinations Non-Dispatch (Switch Based) >= 10 Circuits
Non-Mech UNE Loop + Port Combinations Non-Dispatch < 10 Circuits
Non-Mech UNE Loop + Port Combinations Non-Dispatch >= 10 Circuits

02/10/2004

Non-Mech UNE Other Design Dispatch < 10 Circuits
Avg Cmp Notice Intvt Non-Mech UNE ¢ n Dispatch >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE ¢ i
Avg Cmp Notice Intvl Non-Mech U
Ava Cmp Notice Intvl Non-Mech U
Avg Cmp Notice Intvi Non-Mech U
Avg Cimp Notice Intvi Non-Mech U
Avg Cmp Notice Intvi Non-Mech U
Avq Cmp Notice Infvl Non-Mech U
Avg Cmp Notice tntvi Non-Mech U
Avg Cmp Notice Intvi Non-Mech U
Avg Cmp Notice intvi Non-Mech U
Avg Cmp Notice intvi Non-Mech U
Avg Cmp Notice intvi Non-Mech U
Avg Crap Notice Intvi Non-Mech U
Avg Cmp Notice Intvi Non-Mech U
Avg Cmp Notice Intvi Non-Mech U
Avg Cmp Notice Intvi Non-Mech U
Avg Crp Notice Intvi Non-Mech U
Avg Cmp Notice Intvl Non-Mech U
Avg Crmp Notice ntvi Non-Mech U
[ Avq Cmp Notice Intvi Non-Mech U
Avg Cmp Notice intvl Non-Mech U
[ Avg Cmp Nofice intvi Nor-Mech U
Avg Cmp Notice Intvl Non-Mech U Dispatch < 10 Circuits
Avg_ Cmp Notice Intvi Non-Mech UNE x ispatch >= 10 Circuits
Avg Cmp Notice Intvl Non-Mech UNE x| Non-Dispatch (Dispatch In) < 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE xDSL (HDSL, ADSL, and UCL ) Non-Dispatch (Dispatch in) >= 10 Circuits
Avg Crmp Notice Intvi N h UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch (Switch Based) < 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE xDSL (HDSL, ADSL, and UCL} Non-Dispatch (Switch Based) >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE xDSL (HOSL, ADSL, and UCL) Non-Dispatch < 10 Circuits
Avg Cmp Notice Intvi h UNE xDSL (HDSL, ADSL, and
Avg Cmp Notice Intvi Non-Mech UNE xDSL With Conditioni i
Avg Cmp Notice Intvi Non-Mech U
Avg Cmp Notice Int h U
Avg Cmp Notice Intvl Non-Mech U Non-Dispatch (Dispatch In) >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE xDSL With Conditioning Non-Oispatch (Switch Based) < 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE xDSL With Conditioning Non-Dispatch (Switch Based) >= 10 Circuits

Provisioning

CLEC CLEC CLEC
Numerator Volume Measure
16 1 15.92
19 1 18.53
50 5 10.08
0 2 0.02
44 129 034
44 129 0.34
358 32 112
110 2 54.94
858 62 0.62
53 3 7.65
513 206 249
14 1 14
1171 268 437
67 4 18.74
19 1 18.53
19 1 18.53

Standard Standard
Daeviation Error 2score Equif

Diagnostic

Diagnostic
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[Avq Cmp Notice iniv] NonvMech U
Avg Cmp Notice Intvi Non-Mech U

Avg Crmp Notice Intvi Non-Mech
Avg Cmp Notice Intvi Non-Mech

Avg Cmp Notice Intvi Non-Mech U
Avg Cmp Notice Intvi Non-Mech U
Avg Crmp Notice Intvi Non-Mech U
Avg Cmp Notice Intvt Non-Mech U

Avg Cmp Notice Intvi Non-Mech U
Avg Cmp Notice Intvi Non-Mech U

DSL Without Conditionir

Held Order interval

Coordinated Customer Conversion interval

CCC Local Number Portability (LNP) - Loop.

Held Order fntv ean

2W Analog Loop Design < 10 Circuits Equipment

Held Order ints lean

2W Analog Loop Design < 10 Circuits Facilities

Heid Order Int lean

Analog Loop Design < 10 Circuits Other

Held Order Intvi ean

2W Analog Loop Design >= 10 Circuits Equipment

Held Order Intvi ean
Held Order Intvl & Mean

2W Analog Loop Design >= 10 Circuits Faciities

?W Analog Loop Design_>= 10 Circuits Other

Held Order Intvi &

Held Order Int: Mean 2wW Analog Loop w/INI
Held Order Intvl & Mean 2W Analog Loop w/INP - Design_< 10 Circuits Facilities
Held Order Intvi & Mean 2W Analog Loop w/INP - Design_< 10 Circuits Other

Mean 2W Analog toop w/INP - Design_>= 10 Circuits Equipment,

Held Order int Mean 2W Anaiog Loop Non-Design_< 10 Circuits Equipment
Held Order Intvl & Mean 2W Analog Loop Non-Design < 10 Circuits F aciities
Heid Order Inf Mean 2W Analog Loop Non-Design_< 10 Circuits Other

Heid Order Intvi lean 2W Analog Loop Non-Design >= 10 Circuits Equij nt
Held Order Inf Mean 2W Analog Loop Non-Design_>= 10 Circuits Facilities

Held Order intvi & Mean 2W Analog Loop Non-Design_>= 10 Circuits Other

P - Design < 10 Circuits Equi nt

Held Order intvi

Held Order In! Mean
Held Order Inf Mean
Held Order Intvi lean

Heid Order Intd & Mean 2V

lean 2W Analog Loop w/INP - Design >=
Held Order Intvi & Mean 2W Analog Loop w/INP - Design _>= 10 Circuits Other
Held Order intvi & Mean 2W Analog Loop w/NP - Non-Design < 10 Circuits Equipmen|
Held Order Intvi & Mean 2W An:
Held Order Intvi & Mean 2W An:
Held Order Intvi & Mean 2W Analog Loop wANP - Non-Design >= 10 Circuits Equil
N Analog Loop w/ANP - Non-Design >= 10 Circuits Facilities.
Analeg Loop w/INP - Non-Design_>= 10 Circuits Other
ZW Analog Loop wiLN
YW Analog Loop w/LNP - Design < 10 Circuits Facilities
3

Loop w/INP - Non-Design_< 10 Circuits Facilitk
Loop w/INP - Non-Design_< 10 Circuits Other

iy

Design < 10 Circuits Equipment

Held Order Intvi lean

2W Analog Loop w/LN

- Design < 10 Circuits Other

Heid Order int Mean

W Anaiog Loop wit!

Design_>= 10 Circuits Equipmeni

Held Order intvi lean
Held Order Int ean

P
W Analog Loop w/LNP - Design_>= 10 Circuits Facilities
P

Analog Loop W/LNP -

Heid Order Intvl &
Held Order intvi &
Held Order Intd & M
Held Order intvl &
Held Order Intvi & Mean
Held Order Intvi lean

Held Order intvl & Mean 2V

- Non-Design >= 10 Circuits Equij
ign >= 10 Circuits Faciliti
Analog Loop w/LNP - Non-Design >= 10 Circuits Othe:

P (Standalone) < 10 Circuits Equipment

Held Order Intvl & Mean

Held Order intvi & Mean

Held Order Intvi & Mean
Held Order Intvi & Mean

NP (Standalone) >=

NP (Standalone) < 10 Circuits Facilities

P {Standalone) < 10 Circuits Other

Q Circuits Equipment

P (Standalone) >= 10 Circuits Facilities

Held Order Intvi & Mean
Held Order Intvl & Mean
Heid Order Intvi & Mean

LNP (Standalone) < 10 Cirt
LNP {Standalone) < 10 Ci

P (Standalone) >= 10 Circuits Other

Equipment

Facilities

Held Order Inf lean LNP (Standalone) < 10 Circuits Other
Held Order Int ean LNP (Standalone) >= 10 Circuits Equipment

Held Order Intvi

Held Order intvi

Mean LNP (Standalone) >= 10 Circuits Facilities

Mean LNP (Standalone) >= 10 Circuits Other

Held Order Inty
Held Order Int

Mean Local Interconnection Trunks Equipment
Mean Local Interconnection Trunks _Facilities

Held Order Intvi

Mean Local Interconnection Trunks _Other

Held Order Intvl & Mean Local Trans;
Held Order Intvi & Mean Local Trans
Held Order Intvl & Mean Local Trans)
Held Order intvi & Mean Local Trans
Held Order intvi & Mean Local Trans
Held Order Intvi & Mean Local Trans;

rt (Unbundled Interoffice Transport) < 10 Circut
rt (Unbunded Interoffice Transport) < 10 Circu
1t (Unbundied Interoffice Transport) < 10 Circut
it (Unbundled Interoffice Transport) >= 10 Circ:
it (Unbundled Interoffice Transport) >= 10 Circ
rt (Unbundled Interoffice Transport) >= 10 Circt

Held Order intvi & Mean Resale Business < 10 Circuits Equipment
Held Order Intvi ean Resale Business < 10 Circuits Facilities
Heid Order Intvi lean Resale Business < 10 Circuits Other

Held Order ints Mean Resale Business >= 10 Circuits Equipment
Held Order intvi & Mean Resale Business >= 10 Circuits Facliities
Held Order Intvt lean Resale Business >= 10 Circuits Other
Heid Order Int lean Resale Centrex < 10 Circuits Equipment
g Order Int lean Resale Centrex < 10 Circuits Facilities
Held Order (ntvi lean Resale Centrex < 10 Circuits Other

02/10/2004

Provisioning

Benchmark/
Analog

95.00%
95.00%

Retail Residence and Business Dispatch
Retail Residence and Business Dispatch
Retai Residence and Business Dispaich
Retai Residence and Business Dispatch
Retadl Residence and Business Dispatch
Retal Residence and Busiess Dispatch
Retai Residence and Business (POTS) Exchiding Switch -Based Orders
Retal Residence and Business {POTS) Exchuding Switch -Based Ocders
Retzd Residence and Business (POTS) Exchuding Swich -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retal Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retal Residence and Business Dispatch
Reta# Residence and Business Dispatch
Retad Residence and Business Dispatch
Retsi Residence and Business Dispatch
Retail Rasidence and Business Dispaich
Retai Residence and Business Dispaich
Reted Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS) Exchiding Switch -Based Orders
Retsd Reskience and Business (POTS) Exchuding Switch -Based Orders
Retai Reskdence and Business Dispaich
Retail Residence and Business Dispaich
Retail Residence and Business Dispatch
Retai Residence and Business Dispaich
Retak Residence and Business Dispatch
Retai Residence and Business Dispsich
Retai Residence and Business (POTS) Exchuding Switch -Based Ordars
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retni Residence and Business (POTS) Exchuing Swich -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Besed Orders
Retai Reskdence and Busivess (POTS) Exchuding Switch -Based Orders
Retait Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS)
Retai Residence and Business (POTS)
Retail Resklence and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Retsi Residence and Business (POTS)
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Retai Residence and Business (POTS)
Retat Residence and Business (POTS)
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Local Interconnection Trunks
Local Interconnection Trunks
Locai Interconnection Trunks
Retail DS1/DS3 Interoffice
Retai DS1/DS3 Intsroffice
Retail DS1/DS3 interoffice
Retai DS1/DS3 interoffics
Retail DS1/DS3 Interoffice
Retail DS1/DS3 Interoffice
Retai Business
Retai Business
Retad Business
Retail Business
Retail Business
Retai Business
Retai Contrex
Rotail Cantrex
Retail Centrex

BST
Numerator

BST
Volume

BST
Measure

CLEC
Numerator

CLEC
Volume

Standard
Deviation

Standard
Error

1606 79 2033 18.8474
225 26 865 10,8368
1606 79 2033 18.6474
225 26 8.65 10.8368
1606 75 2033 18.8474
225 26 8.65 10.8368
1606 79 2033 18.8474
225 26 8.65 10.8368
1606 79 20.33 18.6474
225 26 865 10.8368
1606 79 2033 18.8474
225 26 8.65 10.8368
1606 78 20.33 18.8474
225 26 865 10.8368
1606 79 2033 18.8474
225 26 8,65 10.8368
188 11 18 170763
8 1 8 0
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Held Order int: Mean Resale Centrex >= 10 Circuits Equipment

Held Order intvi & Mean Resale Centrex >= 10 Circuits Facilities

Held Order Intvi lean Resale Centrex >= 10 Circuits Other

Held Order Intvl lean Resale Design < 10 Circuits Equipment

Held Order Intvi & Mean Resale Design < 10 Circuits Facilities

Held Order Intvl & Mean Resale Design_< 10 Circuits Other

Held Order int: lean Resale Design >= 10 Circuits Equipment

Held Order int Mean Resale Design >= 10 Circuits Facilities

Held Order Intvi & Mean Resale Design >= 10 Circuits Other

Held Order Intv & Mean Resale ISDN < 10 Circuits Equipment

Held Order Intvi & Mean Resale ISDN_< 10 Circuits Facilities

Held Order Intvi ean Resale ISDN_< 10 Circuits Other

Held Order Intvi & Mean Resale ISDN_>= 10 Circuits Equipment

Held Order Intvi lean Resale ISDN_>= 10 Circuits Facilities

Held Order int lean Resale ISDN_>= 10 Circuits Other.

Held Order Intvi & Mean Resale PBX_< 10 Circuits Equipment

Held Order Intvi lean Resale PBX < 10 Circuits Facilities

Held Order Int: lean Resale PBX_< 10 Circuits Other

Held Order Intvi ean Resale PBX >= 10 Circuits Equij

Held Order Int ean Resale PBX >= 10 Circuits Facilities

Held Order intvi lean Resale PBX >= 10 Circuits Other

Held Order Intvi & Mean Resale Residence < 10 Circuits Equipment

Held Order Intvi & Mean Resale Residence < 10 Circuits Facilities

Held Order Int: lean Resale Residence < 10 Circuits Other

Held Order Int: lean Resale Residence >= 10 Circuits Equipment
Held Order intvi ean Resale Residence >= 10 Circuits Facilities

Held Order Intv lean Resale Residence >= 10 Circuits Other

Held Order Intv! & Mean UNE Combos - Other < 10 Circuits Eguipment
Held Order Intvl & Mean UNE Combos - Other < 10 Circuits Faciiities
Held Order Intvl lean UNE Combas - Other < 10 Circuits Other

Held Order int lean UNE Combos - Other >= 10 Circuits Equipment
Heid Order tab tean UNE Combos - Other >= 10 Circuits Facilities
Held Order Intvi lean UNE Combos - Other >= 10 Circuits Other

Held Order Intvi & Mean UNE Dk < 10 Circuits Equipment
Held Order Intvl lean UNE [ < 10 Circuits Facilities
Held Order [nt: lean UNE Dk < 10 Circuits Other
Held Order int lean UNE Dk >= 10 Circuits Equipment
Heid Order intvi ean UNE >= 10 Circuits Facilities
Held Order Intvi lean UNE >= 10 Circuits Other
Held Order Intvl & Mean UNE < 10 Circuits Equiprment
Held Order Ints lean UNE < 10 Circuits Facilities
Held Order intvt & Mean UNE [ < 10 Cireuits Other
Heid Order int lean UNE I = 10 Circuits Equipment
Held Qrder Intvi lean UNE >= 10 Circuits Facilities
Held Order Intvi lean UNE >= 10 Circuits Other
Held Order Intvl & Mean UNE ISDN_< 10 Circuits Equipment |
Held Order Intvl lean UNE ISDN < 10 Circuits Facilities

Held Order intvl & Mean UNE ISDN < 10 Circuits Other

Held Order Inivi U

Held Order Int U

Held Order Intvl U

Held Order Int U

Held Order intvl é U

Held Order int Y

Held Order Intvi

Held Order Intvi &

0 Circuits Equipment

0 Circuits Facilities

Held Order Intvi E

Heid Order (nt Mean UNE Loop + ircuits Equipment
Held Order intvi & Mean UNE Loop + rcuits Facilities
Held Order Intvt & Mean UNE Loop + Port Combinations rcuits Other
Held Order Intvi & Mean UNE Loop + Port Combinations >=

Held Order Intvl & Mean UNE Loop + Port Coml

Heid Order Intvl lean UNE Loop + Port Combinations >=

Held Order Intvl & Mean UNE Other Design < 10 Circuits Equipment

Held Order Intvi & Mean UNE Other Design < 10 Circuits Faci

Held Order Intvi & Mean UNE Other Design < 10 Circuits Other

Held Order Intvi & Mean UNE Other Design >= 10 Circuits Equipment

Held Order Int lean UNE Other Design >= 10 Circuits Facilities

Held Order tntvi lean UNE Other Design >= 10 Circuits Other

Held Order Intvi & Mean UNE Other Non-Design < 10 Circuits Equipment
Held Order Int lean UNE Other Non-Design_< 10 Circuits Facilities
Held Order Intvi lean UNE Other Non-Design < 10 Circuits Other

Held Order intvi lean UNE Other Non-Design_>= 10 Circuits Equipment
Held Order lean UNE Other Non-Design >= 10 Circuits Facilities
Held Order lean UNE Other Non-Design_>= 10 Circuits Other.

Held Order lean UNE Switch Ports < 10 Circuits Equi nt

Held Order Int lean UNE Switch Ports < 10 Circuits Facilities

Held Order Intvi lean U Ports < 10 Circuits Other

Held Order lean U Ports >= 10 Circuits Equipment

Held Order lean UNE Switch Ports >= 10 Circuits F:

Heid Order Intvi ean UNE Switch Ports >= 10 Circuits Other

02/10/2004

Provisioning

Benchmark/
Analog
Retad Centrex
Retai Centrox
Retad Gentrex
Retail Design
Retai Design
Retai Design
Retail Design
Retal Design
Retail Design
Retai ISDN
Retail ISDN
Retad ISDN
Retail ISDN
Retai ISON
Retad ISON
Retad PBX
Retad PBX
Retaif PBX
Retai PAX
Retai P8X
Retail PBX
Retail Residence
Retai Resilence
Retad Residence
Retad Residence
Retail Residence
Retail Residence
Retai Residence, Business and Design Dispatch
Retai Residance, Business and Design Dispaich
Retail Residence, Business and Design Dispatch
Retail Residence, Business and Design Dispatch
Retail Residence, Business and Design Dispatch
Retail Residence, Business and Design Dispatch
Retail Digital Loop < DSt
Retail Digital Loop < DSt
Retail Digial Loop < DSt
Reted Digia Loop < DS1
Retat Digitel Loop < DS1
Retail Digial Loop < DS1
Retai Digital Loop >= DS1
Retail Digital Loop >= DS1
Retail Digial Loop >= DS1
Retad Digital Loop >= 0S1
Retad Digii Loop >= BST
Retai Digital Loop >= DS1
Reta ISON - BRI
Retail ISON - BRI
Retai ISDN - BRI
Retail ISDN - BRI
Reta? ISDN - BRI
Reta ISDN - BRI
ADSL Provided to Retai
ADSL Provided to Retai
ADSL Provided to Retail
ADSL Provided o Retail
ADSL Provided to Retal
ADSL Provided to Reta#
Retai Residence and Business
Retai Residence and Business
Retail Residence and Business.
Retail Residence and Business
Retail Residence and Business
Retai Residence and Business
Retail Design
Retai Design
Retad Design
Retad Design
Retail Design
Retai Design
Retsi Residence and Business
Retall Residence and Business
Retail Residence and Business.
Retal Residence and Business.
Retail Resilence and Business
Retail Residence and Business
Retal Residence and Business (POTS)
Retail Residence and Business (POTS)
Retal Residence and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)

BST BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
3 1 3 0
1408 68 2071 18.209
217 25 8.68 5 1 5 11.0594 11.2784 0.3263 YES
1608 80 2011 18.8277
225 26 8.65 10.8368
80 ] 10 8.7864
14 1 14 1]
60 <] 10 8.7864
14 1 14 0
1606 79 20.33 94 6 16.67 18.8474 7.9813 0.5842 YES
225 26 8.65 4 2 2 10.8368 7.952 0.8368 YES
3 1 3 0
1606 79 2033 18.8474
225 26 8,65 10.8368
1606 79 20.33 18.8474
225 26 8.65 10.8368
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Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error. Zscore Equity
Held Order intvt & Mean UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits Equipment| ADSL Provided o Retal
Held Order Intvi & Mean UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits Facilitied ADSL Provided to Retai 60 6 10 8.7864
Held Order Intvl & Mean UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits Other ADSL Provided 1o Retal 14 Kl 14 0
Heid Order Intvi & Mean UNE xDSL (HOSL, ADSL, and UCL) >= 10 Circuits Equipmer} ADSL Provided to Retail
Held Order Intvl & Mean UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuits Faciliti ADSL Provided to Retal
Held Order intvl & Mean UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuits Other. ADSL Provided to Retal
Hot Cut Timeliness
CCC - Hot Cuts Timeliness COORDINATED TIME SPECIFIC (SL1 95.00 % On Time
CCC - Hot Cuts Timeliness COORDINATED, NON-TIME SPECIFIC (SL2 95.00 % On Time
CCC - Hot Cuts Timeliness COORDINATED, NON-TIME SPECIFIC, (SL1 95.00 % On Time
CCC - Hot Cuts Timeliness COORDINATED, TIME SPECIFIC (SL2) 95.00 % On Time.
Hot Cuts % Prov Trbi w/i 7 Days
Hot Cuts % Prov Trbl w/i 7 Days Design (SL2) Dispatch <=5% T T
Hot Cuts % Prov Trbl w/i 7 Days Non-Design (SL1) Dispaich «<=5% | 1
Joopardy Notice interval
[% Jeopardy (Mech) 2W Analog Loop Design Retail Residence and Business Dspatch 51 5960 8.59% 0
% Jeopardy (Mech) 2W Anaiog Loop Non-Design Retail Residence and Business (POTS) Exchuding Switch -Based Orders 52 126310 0.41 0 4
|% Jeopardy (Mech) Analog Loop w/INP - Design Retail Residence and Business Dispatch 51 5960 .59% 0
1% Jeopardy (Mech Analog Loop w/INP - Non-Design Retad Residence and Business (POTS) Excluding Switch -Based Orders 52 126310 41 0 [}
|% Jeopardy (Mech Analog Loop W/LNP - Design Retai Residence and Business Dispatch 51 5960 8.59% 0 0
% Jeopardy (Mech) Analog Loop w/LNP - Non-Design Retail Residence and Business (POTS) Excluding Switch -Based Orders 52 126310 0.41 0 0
1% Jeopardy (Mech) INP (Standalone) Retail Residence and Business (POTS) 52 126310 0.41 0 )
|% Jeopardy (Mech) LNP (Standalone} Retail Residence and Business (POTS) 52 126310 041 0 g1
[% Jeopardy (Mech) Locat interconnection Trunks Locai Interconnection Trunks
% _Jeopardy (Mech) Local Trans Unbundled interoffice Trang Retad DS1/DS3 Interoffice. 113 205 55.12 0 0
eopardy {(Mech) Resale Business Retai Business 127 9522 1.33% 5 145
leopardy {Mech) Resale Centrex Retai Centrex 2 215 0.93% 0
| % Jeopardy {Mech) Resale Design Retad Design 75 688 10.909
1% Jeopardy (Mech} Resale ISDN Reta ISON 21 150 14.00 0
eopardy (Mech) Resale PBX Retail PBX 4 3g 10,26 [3
eopardy (Mech) Resale Residence Retail Residence 397 117116 0.34 13 2221
1% Jeopardy (Mech) UNE Combos - Other Retai Residence. Business and Design Dapatch 585 8477 9.03 2 2
ieopardy (Mech) UNE Digital Loop < DS1 Retad Digial Loop <DS1 187 4127 453 3 11
leopardy (Mech) UNE Digital Loop >= DS1 Retad Digkai Loop >= DSt 41 302 13.58% 25 38
1% Jeopardy (Mech) UNE ISON Reta ISDN - 8RI 7 2 16.67% 3 %)
[% Jeopardy (Mech) UNE Line Sharing ADSL Provided ta Retsi 178 3994 4 46% 0 0
| % Jeopardy (Mech) UNE Loop + Port Combinations Retail Residence and Business 524 126638 0.41% 37 20044
[% Jeopardy (Mech) UNE Other Design Retai Design 75 668 10.90% 0 0
| % Jeopardy (Mech) UNE Other Non-Design Retail Residence snd Business 524 126638 0.41% 0 0
Jeopardy (Mech) UNE Switch Ports Retail Residence and Business (POTS} 521 126310 0.41% Q 0
% Jeopardy (Mech) UNE xDSL (HDSL, ADSL, and UCL ADSL Provided 1o Retai 178 3994 4.46% 0
ieopardy (Non Mech) 2W Analog Loop Design Diagnastic
Jeopardy (Non Mech) 2W Analog Loop Non-Design Diagnostic
1% Jeopardy (Non Mech) 2W Analog Loop w/INP - Design Dingrastc
[% Jeopardy (Non Mech)} 2W Analog Loop w/INP - Non-Design Diagnostic
|% Jeopardy (Non Mech) 2W Analog Loop w/LNP - Design Diagnostic
|% Jeopardy (Non Mech) 2W Analog Loop w/LNP - Non-Design Disgnostic
Jeopardy (Non Mech) INP (Standalone) Disgnesstic:
|% Jeopardy (Non Mech) LNP (Standalone) Disgnostic 1] 42 0.00%
Jeopardy (Non Mech) Local Interconnection Trunks Disgnostic: 4] 5 0.00%
% Jeopardy (Non Mech) Local Transport (Unbundied interoffice Transport, Diagnastic
| % Jeopardy (Non Mech) Resale Business Disgnostic 1 7 14.29%
1% Jeopardy (Non Mech) Resale Centrex Diagnastic (4] 2 0.00%
|% Jeopardy (Non Mech) Resale Design Disgnostic [¢] 3 0.00%
| % Jeopardy (Non Mech) Resale ISDN Diagnostic
|% Jeopardy (Non Mech) Resale PBX Diagnostic 4] 2 0.00%
[% Jeopardy (Non Mech) Resale Residence Diegnastic 2 55 3.64%
Jeopardy (Non Mech) UNE Combos - Other Diagnostic: 13 19 68.42%
|% Jeopardy (Non Mech) UNE Digital Loop < DS1 Diagnostic: 1 1 100.00%
% Jeopardy (Non Mech) UNE Digital Loop >= DS1 Diagnastic 4 4 100.00%
| % Jeopardy (Non Mech) UNE ISDN Diagnostic:
% Jeopardy (Non Mech) UNE Line Sharing Disgnostic 1 129 0.78%
| %_Jeopardy (Non Mech) i Oisgnostic 3 308 0.97%
| % _Jeopardy (Non Mech) UNE Other Design Diagnastic
|% Jeopardy (Non Mech) UNE Other Non-Design Disgnostic
| % Jeopardy (Non Mech) UNE Switch Ports Diagnostic
K Non Mech) UNE Diegnostic 7 E]
| % Jeof i 18 Hours (Mech) 2W Analog Loop Design 95.00% 0 [}
| % Jeopardy within 48 Hours (Mech) 2W Analog Loop Non-Design 95.00% 0 0
% Jeopardy within 48 Hours (Mech) 2W Analog Loop w/INP - Design 95.00% [1] 0
| % Jeopardy within 48 Hours (Mech) 2W Analog Loop w/INP - Non-Design 95.00% 0 0
| Hours (Mech) 2W Analog Loop wANP - Design 95.00% 4] 0
| 3 Hours (Mech) 2W Analog Loop w/ALNP - Non-Design 95.00% Q0
K 3 Hours (Mech) INP (Standalone 95.00% 3] [1]
% 8 Fours (Mech) LNP (Standalone) 95.00% 0 0
| % Jeopardy within 48 Hours {(Mech) Local Interconnection Trunks 95.00%
| % Jeopardy within 48 Hours {Mech) Local Transport (Unbundied Interoffice Transport) 95.00% [i] [i]
% Jeopardy within 48 Hours {Mech) Resale Business 95.00% 3 3
% Jeopardy within 48 Hours (Mech) Resale Centrex 95.00% [ 0
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leopardy within 4

| % Jeopardy within 4
leopardy within 4

Jeopardy within 4
Jeopardy within 4

| % Jeopardy within 48 Hours (Mech) Resale Design
Hours (Mech) Resale ISDN

Hours (Mech) Resale PBX

Hours (Mech) Resale Residence
Hours {Mech) UNE Combos - Other
Hours (Mech) UNE Digital Loop < DS1
Hours (Mech) UNE Digital Loop >= DS1

Jeopardy within 4
Jeopardy within 4
Jeopardy within 4
Jeopardy within 4

Jeopardy within 4

Hours (Mech) UNE ISDN

Jeopardy within 48 Hours (Mech) UNE Other Non-Design
Jeopardy within 48 Hours (Mech) U

NE Line Sharing
NE Loop + Port Combinations
NE Other Design

NE Switch Ports

|

Jeopardy within 4

1Y R Y 1 1 1 Y 1 1Y 1) P ) R Y

Jeopardy within 4

Jeopardy within 48 Hours {(Mech) UNE xDSL (HDSL, ADSL, and UCL)
Jeopardy within 48 Hours {Non Mech) 2W Analog Loop Design
Jeopardy within 48 Hours {Non Mech) 2W Analog Loop Non-Design
Jeopardy within 48 Hours (Non Mech) 2W Analog Loop w/INP - Design
Jeopardy within 48 Hours (Non Mech) 2W Analog Loop w/INP - Non-Design
3 Hours (Non Mech) 2W Analog Loop w/LNP - Design
Jeopardy within 48 Hours (Non Mech’
3 Hours (Non Mech) INP (Standalone)
| % Jeopardy within 48 Hours (Non Mech) LNP (Standalone)

=

W Analog Loop w/LNP - Non-Design

% Jeopardy within 4!

| % _Jeopardy within 4
| % Jeopardy within 4
|% Jeopardy within 4
| % Jeopardy within 4
|% Jeopardy within 4

% Jeopardy within 48 Hours (Non M

18 Hours (Non Mech) Resale ISDN
18 Hours (Non Mech) Resale PBX
Jeopardy within 48 Hours (Non Mech) Resale Residence
|% Jeopardy within 48 Hours (Non Mech) UNE Combos - Other
| % Jeopardy within 48 Hours {Non Mech) UNE Digital Loop < DS1
Jeapardy within 48 Hours {Non Mech) UNE Digital Loop >= DS1

lech) Locat interconnection Trunks

ech) Local Transport {Unbundied Interoffice Trans;
lech) Resale Business
lech) Resale Centrex

fech) Resale Design

| % Jeopardy within 48 Hours {Non Mech) UNE ISDN

|% Jeopardy within 48 Hours (Non Mech) UNE Line Sharing

Jeopardy within 48 Hours (Non Mech) UNE Loop + Port Combinations
[ %_Jeopardy within 48 Hours (Non Mech) UNE Other Design

% Jeopardy within 48 Hours (Non Mech) UNE Other Non-Design
Jeopardy within 48 Hours (Non Mech) UNE Switch Ports

% Jeopardy within 4
Jeo Interval
Jeopardy interval
Jeopardy Interval (M

Jeopardy Interval {Mech

Jeopardy Interval (Mech’

eopardy Interval (Mech)

lech) 2
Jeopardy Interval (Mech) 2W Analog Loop w/INP - Non-Design
tech) 2

2W Analog Loop w/LNP - Non-Design

ToToT

eopardy Interval (Mech)

leopardy Interval (Mech) LNP (Standalone)

Local Interconnection Trunks

eopardy Interval (Mech
leopardy Interval (Mech
eopardy Interval (Mech;
leopardy interval {(Mech;
leopardy Interval (Mech;

eopardy Interval (Mech)

T

eopardy Interval (Mech) Local Transport (Unbundled Interoffice Transport

.

eopardy Interval (Mech) Resale Residence
leopardy Interval (Mech) UNE Combos - Other

Resale Business

Resale Centrex

Resale Design

Resale ISDN

Resale PBX

eopardy Interval (Mech

| Jeopardy Interval (Mech

f

leopardy Interval {(Mech
eopardy Interval (Mech
eopardy interval (Mech;

Jeopardy Interval (Mech!

Jeopardy Interval (Mech} |

Jeopardy Interval (Non

UNE Digital Loop < DS1
UNE Digital Loop >= DS1
UNE ISDN
UNE Line Sharing
UNE Loop + Port Combinations
UNE Other Design
UNE Other Non-Design
UNE Switch Ports
[ Jeopardy Interval (Mech) UNE xDSL (HDSL ADSL and UCL)

Jeopardy Interval (Non Mech) 2W Analog Loop Design
Jeopardy Interval {Non Mech) 2W Analog Loop Non-Design
Jeopardy Interval (Non Mech) 2W Analog Loop w/INP - Design

tech) 2W Analog Loop w/INP - Non-Design

Jeopardy Interval (Non M
Jeopardy Interval (Non

fech) 2W Analog Loop W/LNP - Design

lech) 2W Analog Loop w/LNP - Non-Design

Jeopardy Interval (Non

lech) INP (Standalone)

Jeopardy Interval (Non M

Jeopardy Interval (Non

lech) LNP (Standalone:

lech) Local interconnection Trunks

Local Transport (Unbundled Interoffice Transport)

esale Business

esale Centrex

Jeopardy Interval {(Non

02/1G/2004

Jeapardy Interval {Non Mech’

Resaie 1ISDN

esale PBX

R
Resale Design
R
R

Provisioning

Benchmark/
Analog
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%

BST
Numerator

Provisioning

BST
Voluma

BST
Measure

CLEC CLEC CLEC Standard
Numerator Volume Measure Deviation
0 0 0.00%
0 0 0.00%
0 Q 0.00%
13 13 00.00
2 2 00.00
3 3 00.00
25 25 00.00
3 3 00.009
0 0 0.00%
31 31 100.00%
0 0 .00%
0 1] 00%
0 [1] 00%
1] 0 00%
2 2 00.00
13 13 00.00°
1 1 00.007
4 4 00.00?
[¢] 1 0.00%
3 3 100.00%
1 1 100.00%
1] o] 0
0 [
[
0 o
0
] 0 0
0 [1] [1]
[)] [ [
399.83 3 133.28
L) [s]
0
0 0
[¢ 0 0
2916.62 13 224.38
686.25 2 342.63
1238.93 3 412.98
7067.45 25 2827
1238.93 3 412.98
1] 0 4]
7145.73 31 230.51
1] 0 0
0 0 0
Y] 0 0
%) 0 0

Standard
Efror

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Oiagnostic
Diagnostic

Diagnostic

Of |Ofo|o|o[olo|c|a

Z

5[5/5(0|%)

YES

Page 29 of 38




BellSouth Monthly State Summary
Kentucky, December 2003

| Jeopardy Interval (Non Mech) Resale Residence

pardy Interval {Non Mech) UNE Combos - Other

| Jeopardy Interval {(Non Mech) UNE Digital Loop < DS1

eopardy Interval {(Non Mech) UNE Digital Loop >= DS1

Jeol Interval (Non Mech) UNE ISDN
Jeof Intervat (Non Mech) UNE Line Sharing
Jeo interval (Non Mech) UNE Loop + Port Combinations

Jeopardy Interval (Non Mech
Jeopardy Interval (Non Mech) UNE Other Non-Design

E Other Design

Jeopardy Interval (Non Mech) UNE Switch Ports
Jeopardy Interval (Non Mech) U

E xDSL (HDSL, ADSL, and UCL)

LNP Di Timeliness

[Disconnect Timeliness LNP

NP Missed Installation Appointments

Missed Install
Missed Install

| o [ e

13(3[3[7

Missed Install

2
3

Service Order Cycle Time

its LNP (Standalone) Dispatch < 10 Circuits
ts LNP (Standalone) Dispatch >= 10 Circuits
mts LNP (Standalone) Non-Dispatch < 10 Circuits

mits LNP {Standalone) Non-Dispatch >= 10 Circuits

|[E[s
1zf:

CT Non-Mech LI

SOCT Fully Mech LNP (Standalone) Dispalch < 10 Circults

SOCT Fully Mech LNP (Standalone) Dispatch >= 10 Circuits

SOCT Fully Mech LNP (Standalone) Non-Dispatch < 10 Circuits
OCT Fully Mech LNP (Standalone) Non-Dispatch >= 10 Circuits
S0 P (Standalone) Dispatch < 10 Circuits

OCT Partial Mech |

(S| 5| | T10[ | T| T[T| 0| T

SOCT Partial Mech

OCT Non-Mech LNP (Standalone) Dispatch >= 10 Circuits
OCT Non-Mech LNP (Standalone)} Non-Dispalch < 10 Circuits
OCT Non-Mech LNP (Standalone) Non-Dispatch >= 10 Circuits
P (Standalone) Dispatch < 10 Circuits
OCT Partial Mech LNP {Standalone) Dispatch >= 10 Circuits
P (Standalone) Non-Dispatch < 10 Circuits

3OCT Partial Mech

rder Completion interval

P (Standalone) Non-Dispatch >= 10 Circuits

W Analog Loop Design Dispatch < 10 Circuits

olclo [EEEEECISIGE
(o] [e]

W Analog Loop Design Dispatch >= 10 Circuits

OC! 2W Analog Loop Design Non-Dispatch < 10 Circuits

OC! 2W Analog Loop Design Non-Dispatch >= 10 Circuits

[e]e] Analog Loop Non-Design Dispatch < 10 Circuits

OCI 2W Analog Loop Non-Design Dispatch >= 10 Circuits

OCI 2W Analog Loop W/

QOC| 2W Analog Loop Non-Design Non-Dispaich (Dispatch In) < 10 Circuits
(o] Analog Loop Non-Design Non-Dispatch {Dispatch in) >= 10 Circuits
- Design Dispatch < 10 Circuits

OCI 2W Analog Loop w/l
OCI 2W Analog Loop w/|

- Design Dispatch >= 10 Circuits
- Design Non-Dispatch < 10 Circuits

OC! Analog Loop W/l

- Design Non-Dispatch >= 10 Circuits

OC! 2W Analog Loop wil
ocC Analog Loop w/l

Non-Design Dispatch < 10 Circuits
lon-Design Dispatch >= 10 Circuits

OC| 2W Analog Loop wil
oC Analog Loop w/!
OC Analog L.oop w/l
lelel Analog Loop wi

o| 6| T| 0| v[0|T

lon-Design Non-Dispatch (Dispatch In) < 10 Circuits

- Design Dispatch >= 10 Circuits

[ele] Analog Loo S”
OCI 2W Analog Loop wiL|

OCi 2W Analog Loop WLl
OC! 2W Analog Loop wi

|uuvvu

- Design Non-Dispatch < 10 Circuits
- Design Non-Dispatch >= 10 Circuits
- Non-Design Dispatch < 10 Circuits

lon-Design Dispatch >= 10 Circuits

U(T

OC! 2W Analog Loop wi ”

OC| INP (Standalone) Dispatch < 10 Circuits

lon-Design Non-Dispatch (Dispatch In) < 10 Circuits

OCI 2W Analog Loop w/LNP - Non-Design Non-Dispatch (Dispalch In) >= 10 Circuit:

OCI INP {Standalone) Dispatch >= 10 Circuits

OC! INP (Standalone) Non-Dispatch < 10 Circuits

OC! INP (Standalone) Non-Dispatch >= 10 Circuits

Dispatch < 10 Circuits

OCI LNP (Standalone) Dispatch >= 10 Circuits

Non-Dispatch < 10 Circuits

OCI LNP (Standalone) Non-Dispatch >= 10 Circuits
OCI Local Interconnection Trunks

JOCI Local Transport (Unbundied Interoffice Transport) Dispatch < 10 Circuits

|OC! Local Transport (Unbundied Interoffice Transport) Dispatch >x 10 Circuits

JOC! Local Transport (Unbundled Interoffice Transport) Non-Dispatch < 10 Circuits.
OCI Local Transport (Unbundled Interoffice Transport) Non-Dispatch >= 10 Circuits

OCI Resale Business Dispatch < 10 Circuits

OCI Resale Business Dispatch >= 10 Circuits

Resale Business Non-Dispalch < 10 Circuits
OC! Resale Business Non-Dispatch >= 10 Circuits
JOC| Resale Centrex Dispatch < 10 Circuits
OC| Resale Centrex Dispatch >= 10 Circuits
OCI Resale Centrex Non-Dispatch < 10 Circuits

OCI Resale Centrex Non-Dispatch >= 10 Circuits

OCI Resale Design Dispatch < 10 Circuits

02/10r2004

Provisioning

Benchmark/
Analog
Diagnostic
Disgnostic.
Dingnostic
Oiagnostc
Diegnostic

Retal Residence & Business (POTS)
Retai Residance & Business (POTS)
Retail Residence & Business (POTS)
Retail Residence & Business (POTS)

Disgnostic
Diagnostic
Disgnostic
Oiagnostic
Oiagnostic
Diagnastic
Disgnostic
Diagnostic
Diagnostic
Dingnostic
Diagnostic
Diagnostic

Reted Residence and Business Dispatch
Reta# Residence and Business Dispatch
Retai Residence and Business Dispatch
Retail Residence and Business Dispatch
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS) Exchuding Swich -Based Orders
Retai Residence and Business Dispaich
Reted Residence and Business Dispatch
Retai Residence and Business Dispatch
Retal Residence and Business Dispatch
Retedl Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Swich -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residence and Business Dispatch
Retai Residonce and Business Dispatch
Retail Residence and Business Dispatch
Retail Residence and Business Dispatch
Retad Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retoi Residence and Busioess (POTS)
Retai Residence and Business (POTS)
Retadl Residence and Business (POTS)
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Local Interconnection Trunks
Retail DS1/DS3 Interoffice
Retail DS1/DS3 interoffice
Retad DS1/DS3 Interoffice
Retail DS1/DS3 Interoffice
Retal Business
Retail Business
Retail Business
Retai Business
Retei Contrex
Retai Centrex
Retail Centrax
Retail Centrex
Retail Dasign

BST BST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Doviation
317.7 2
4829.15 13
365.13 1
636,33 4
3353 1
1159.02 3
365.13 1 365.13
w7 ] 7o ] osw ]
975 5727 17.02%
6 30 20.00%
24 120404 0.02% 1 950
0 1 0.00% ] 3
430 826
50 37
S 1
81 84
28637.67 4712 .08
242 25 .68
28637.67 4712 08
242 25 .68
28402 4630 .13 5 1 5
241 24 1004
85940.67 34013 253 ] 2 3
28637.87 4712 08
242 25 .68
28637.67 4712 .08
242 25 68
28402 4630 13
241 24 10.04
85940.67 34013 253
28637.67 4712 08
242 25 .68
28637.67 4712 08
242 25 .68
28402 4630 .13
241 24 10.04
85940.67 34013 253
28402 4630 6.13
241 24 10.04
166257.33 115140 1.44
0.33 1 0.33
28402 4830 6.13
241 24 10.04
166257.33 115140 1.44 481 946 0.51
0.33 1 0.33 6 1 6
1179 48 24.56 54 4 135
2077 161 12.9
6147.67 1183 52 122 38 338
20 20 10.05
14323 33 7876 1.82 90 82 1.09
29.67 7 4.24
251.33 82 3.07 4 1 4
1 1 1
282.33 125 226 2 1 2
4876 327 1522 9 1 9
Provisioning

Standard
Error
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Benchmark/ BST BST BST CLEC CLEC CLEC Standard
Analog Numarator Volume Measure Numerator Volume Measure Deviation
OCI Resale Design Dispatch >= 10 Circuits Retail Design 219 19 11.53
JOC! Resale Design Non-Dispatch < 10 Circuits Retail Design 79133 139 5.69 0 1 0.33
OC! Resale Design Non-Dispatch >= 10 Circuits Retail Design 38 3 1
|OC1 Resale ISDN Dispatch < 10 Circuits Retai ISON 409.33 30 1364
|OC| Resale ISDN Dispatch >= 10 Circuits Retai ISON
JOC1 Resale ISDN Non-Dispatch < 10 Circuits Retail ISON 373 78 4.78
JOCI Resale ISDN Non-Dispatch >= 10 Circuits Rotad ISON 29 5 58
|OC| Resale PBX Dispatch < 10 Circuits Retail PBX 19 4 4.76
|OC| Resaie PBX Dispatch >= 10 Circuits Retail PBX
JOCI Resale PBX Non-Dispatch < 10 Circuits Retail PBX 41 20 2.05 0 1 0.33
[oct Retad PEX 0.33 1 033
[oci Retai Residence 22490 3529 637 663 103 6.43
|OCI Resale Residence Dispatch >= 10 Circuits Retail Residence 41 5 82
|OCI Resale Residence Non-Dispatch < 10 Circuits Retail Residence 152612.33 107484 142 1161 2010 0.58
JOC! Resale Residence Non-Dispatch >= 10 Circuits Retail Residence
| OCI UNE Combos - Other Dispatch < 10 Circuits Retai Residence, Business and Design Dispaich (inchiding Dispatch Out and Dispatch in) 33613.67 5038 6.67 114 9 12.67
|OCi UNE Combos - Other Dispatch >= 10 Circuits Retad Residence, Business and Design Dispatch (including Dispatch Out and Dispatch bn) 461 a4 10.48
| OCI UNE Combos - Other Retall Residence, Business end Design Dispetch (Inchuding Dispatch Out and Dispatch in) 87042 67 34209 2.54 12 1 12
OC1 UNE Combos - Other Retail Resience, Business and Design Dispatch (Inchuding Dispatch Out and Dispatch in) 65 8 813
[OCI UNE Digital Loop < DS1 Dispalch < 10 Circuits Retai Digital Loop < DS1 808633 1596 507 69 6 1156
[OCIUNE Digital Loop < DS1 Dispatch >= 10 Circuits Retai Dighal Loop < DS1 98 6 16.33
|OC| UNE Digital Loop < DS1 Non-Dispatch < 10 Circuits Reta Digital Loop < DS 813367 2385 3.41
|OCI UNE Digital Loop < DS1 Non-Dispatch >= 10 Circuits Retait Digital Loop < DSt 21 2 10.5
[OCI UNE Digital Loop >= DS1 Dispatch < 10 Circuts Retai Digitaf Loop >= DS1 1108 75 14.77 86 14 8.7
JOCt UNE Digital Loop >= DS1 Dispatch >= 10 Circuits Retad Digital Loop >= DS1
[oCiu igital Loop >= DS’ i wcuf Retall Digital Loop >= DS1 787.67 154 511 [ 1 [3
joci U Loop >= DS1 Non-Dispatch >= 10 Circuits Reta Digital Loop >= DS1 29 5 58
[octu Dispatch < 10 Circuits Retai SSON - BRI 310.33 25 12.41 69 6 115
[ociu Retail ISON - BRI
[OCIUNE iSDN Non-Dispatch < 10 Circuits Retai ISON - BRI 833 12 0.69
| OC) UNE 1SDN Non-Dispatch >= 10 Circuits Retait ISON - BRI
OCI UNE Li i ADSL Provided to Retai 7517 1552 484 2 1 2
JQC! UNE Li ADSL Provided to Retai 7 1 A
OCI UNE Line Sharing Non-Dispatch < 10 Circuils ADSL Provided to Retail 7981 2341 341 196 78 251
QOCI UNE Line Sharing Non-Dispatch >= 10 Circuits ADSL Provided to Retail
JOCH UNE Loop + Port Combinations Dispatch < 10 Circuits Retail Residence and Business 28637.67 4712 6.08 2599 446 5.83
JOCH UNE Loop + Port Dispatch >= 10 Circuits Retail Residonce and Business. 242 25 968 11 2 55
OCI UNE Loop + Port Retail Residence and Business 86556.67 34164 253 2567 1030 249
|OCI UNE Loop + Port Retad Residence and Business 29 58 5 1 5
JOC1 UNE Loop + Port Retait Residence and Business. 80379 81196 0.99 2737 8022 0.34
[OCI UNE Loop + Port Reta# Residence and Business 0.67 033 0 1 033
| OCI UNE toop + Port Retai Residence and Business 16693567 115360 145 5303 9052 0.59 X 32,2071
|OCI UNE Loop + uo: Retad Residence and Business 29.67 7 4.24 5] 2 287
OCI UNE Other Retsd Design 4976 327 1522
[OCI UNE Other Design Dispatch >= 10 Circuils Retail Design 219 19 11.53
|OCI UNE Other Design Non-Dispatch < 10 Circuits Retad Design 791.33 138 5.69
OC!I UNE Other Design Non-Dispatch >= 10 Circuits Retail Design 36 3 12
JOCI UNE Other Non-Design Dispatch < 10 Circuits Retail Residonce and Business 2863767 4712 6.08
|OCI UNE Other Non-Design Dispatch >= 10 Circuits Retail Residence and Business. 242 25 .68
OCI UNE Other Non-Design Non-Dispatch < 10 Circuits Retail Residence and Business 16693567 115360 45
JOCI UNE Other Non-Design Non-Dispatch >= 10 Circuits Retail Residence and Business. 29.67 7 4.24
OCI UNE Switch Ports Dispatch < 10 Circuits Retail Residence and Business (POTS) 28402 4630 6.13
JOCI UNE Switch Ports Dispatch >= 10 Circuits Retai Residence and Business (POTS) 241 24 10.04
OCH U Retad Residence and Business (POTS}) 166257.33 115140 144
[oCI U Retai Residence and Business (POTS)
OC 14
R 14
loC 1
OC 4
[oC 7
R 7
7
7
Testing
- xDSL ADSL | 95% 1 7 | 100.00%
- xDSL HDSL ] 5% | |
% Cooperative Testing - xDSL UCL ] 95% | |
Percent Missed Sﬂ&r»:o: Appointments
Dispatch < 10 Circuits Retail Residence and Business Dispatch 979 5817 16.83¢ Q 1 0.00%
Dispatch >= 10 Circuits Retail Residence and Business Dispatch 6 3 . 35
lon-Dispatch < 10 Circuits Retaid Residence and Business Dispatch 979 5817 .83
Non-Dispatch >= 10 Circuits Retai Residence and Business Dispatch 3 35!
Non-Design Dispatch < 10 Circuits Retai Residence and Business (POTS) Excluding Switch -Based Orders 975 5727 02! 1 2 50.00%
Non-Design Dispatch >= 10 Circuits Reted Residence and Business (POTS) Excluding Swikch -Based Orders 30 0.00%
Retail Residence and Business (POTS) Excluding Switch -Based Orders 23 39241 0.06% 1] 2 0.00%
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business Dispetch 979 5817 .83
Retail Residence and Business Dispatch 6 3 35
Retail Residence and Business Dispatch 979 5817 83
% Missed Installation Appmts 2W Analog Loop w/INP - Design Non-Dispatch >= 10 Cirf Retail Residence and Business Dspatch 6 3 .35
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Benchmark/ BST BST BST CLEC CLEC Standard
Analog Numerator. Volume Measure Numerator Volume De
% Missed Installation Loop w/NP - Non-Design Dispatch < 10 Cire Retad Residence end Business (POTS) Excluding Swich -Besed Orders 875 5727 17.02%
% Missed Installation n Dispatch >= 10 Cir! Retad Residence and Business (POTS) Excluding Switch -Based Orders [ 30 20.00%
% Missed Instaliation Retad Residence and Business (POTS) Exchuding Switch -Based Orders 23 39241 0.06%
i i Retall Residonce and Business (POTS) Exchuding Swich -Based Orders
Retai Residence and Business Dispatch 979 5817 16.83'
Retai Residence and Business Dispatch 3 19.35¢
Retai Residence and Business Dispatch 879 5817 16.83
Retail Residence and Business Dispatch 3 19.3%¢
Retai Residonce and Business (POTS) Exchuding Swich -Based Orders 975 5727 17.02
Retail Residonce and Business (POTS) Exchuding Switch -Based Orders 6 30 20.009
Retail Residence and Business (POTS) Excluding Switch -Based Orders 23 39241 0.06%
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS) 975 5727 17.02%
Retal Residence and Business (POTS) [ 30 20.00%
Retai Residence and Business (POTS) 24 120404 0.02%
Retail Residence and Business (POTS) 0 1 0.00%
Retail Residence and Business (POTS) 975 5727 17.02%
Retal Residence and Business (POTS) [ 30 20.00%
Retail Residence snd Business (POTS) 24 120404 0.02 1 950
Retail Residence and Business (POTS) [§ 1 0.00 0 3
Local Interconnection Trunks 74 6.76 1 5
Local interconnection Trunks 3 66.67%
Retail DSH/DS3 Interoffice 183 4.37%
Retai DS1/DS3 interoffice
ransport (Unbundied Interoffice Transport] Retai DS1/DS3 Interoffice.
ransport (Unbundled Interoffice Transpot] Retad DS1/DS3 tnteroffice
Retad Business 164 1416 11.58% ] 44 13.64%
Retail Business 4 25 16.00%
Retail Business 14 8021 017 2 102 1.96%
Retsil Business. 0 8 0.009
Retail Centrex 3 87 3.45¢ 0 1 0.00%
Retail Centrex 0 1 0.009
Retait Contrex 1] 129 0.00° 1] 1 0.00%
Retai Centrex
Retad Design 59 487 12.41% 1 9 11.11%
Reted Design 7 51 13.73%
Retad Design 7 161 4.35% [} 1 0.00%
Retsil Design 1 7 14.28%
Retail ISDN 8 56 14.29%
Retail ISDN
Retail ISDN 2 84 2.38%
Retail ISON 0 6 0.00%
Retail PBX 4 [ 44.44%
Retail P8X
Retall PBX [} 21 0.00% 0 2
Retail PBX [1] 1 0.00%
Retail Residence 815 4401 18.52% 8 17
Retail Residence 2 [ 33.33%
Retail Residence 12 112613 0.01% '] 2157
Retail Residence
Reuil Residence, Business and Design Dispatch (inchuding Dispatch Out and Dispatch IN) 1038 6304 16.47% 3 19
Retai Residence, Business and Design Dispatch (inchuding Dispeich Out and Dispatch IN) 13 82 15.85%
i| Retai Residence, Business and Design Dispatch (inchuding Dispatch Out and Dispatch IN) 29 39462 .07 *] 1
ispatch (Dispatch In) >= 10 (| Retai Residence. Business and Design Dispatch (inchuding Dispetch Out snd Dispatch IN) 1 13 71.699
atch < 10 Circuits Retail Digital Loop < DS1 126 1655 761 0 11
UNE Digital Loop < Dispatch >= 10 Circuits Retai Dighal Loap < DS ] 33 15.15%
UNE Digital Loop < Non-Dispatch < 10 Circuits Retail Digital Loop < DS1 7 2421 0.29%
UNE Digital Loop < Non-Dispatch >= 10 Circuits Retait Digital Loop < DS1 0 2 0.00%
UNE Digital Loop >= Dispalch < 10 Circuits Reta Digital Loop >= DS1 ) 127 7.09% 3 30
UNE Digital Loop >= Dispatch >= 10 Circuits Retail Digitat Loop >= DS1
UNE Digital Loop >= Non-Dispatch < 10 Circuit Retadl Digital Loop >= DS1 2 i72 1.16% Q 1
UNE Digital Loop >= Non-Dispatch >= 10 Circuitd Retai Digital Loop >2 DS1 0 ) 0.00%
UNE ISDN Dispatch < 10 Circuits Retad ISON - BRI 2 29 £.90% Q 10
UNE ISON Dispalch >= 10 Circuits Retad ISON - BRI
Retad ISON - BRI 0 12 0.00%
Retail ISON - BRI
ADSL Provided to Reta 124 1600 7.75% 0 2
ADSL Provided to Retal 0 1 0.00%
ADSL Provided to Retail 7 2376 0.29% 0 129
ADSL Provided to Retad
% Missed Installation rcui Retai Residence and Business 979 5817 16.83% 67 585
% Missed Instaliation Retail Residence and Business 6 31 19.35% 2 5
% Missed Instalation Appmts Retai Residence snd Business 25 39402 0.06' 5 10721
% Missed Installation Appmts Retai Residence and Business []] 0.00 0 3
% Missed instafiation Appmts Retai Residence and Business 1 81232 0.00% 0 9029
% Missed Instaation Appmts Retak Residence and Business. 0 0.00% Q 1
% Missed instaiation Appmts Reta# Resiience and Business 26 120634 0.02 5 19750
% Missed Instafiation Appmts i Retad Residonce and Business 1] 0.009 0 4
% Missed Installation Other Design Dispatch < 10 Circuits Retad Design 59 487 12.11%
% Missed Instaliation Appmts UNE Other Design Dispatch >= 10 Circuits Retai Design 7 51 13.73%
% Missed Instaitation Appmts UNE Other Design Non-Dispatch < 10 Circuits Retail Design 7 161 4.35%
02/10/2004 Provisioning
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% Missed instaltation

% Missed Installation Appmts UNE Other Design Non-Dispatch >= 10 Circuits
% Missed installation Appmts UNE Other Non-Design Dispatch < 10 Circuits
mts UNE Other Non-Design Dispatch >= 10 Circuits

Parcent Provisioning Troubles
[% Prov. Design Dispatch < 10 Circuits
% Prov. Design Disp: i
% Prov. Trouble wii 30 Days Analog Loop Design Non-|
% Prov. Trouble w/i 30 Days Analog Loop Design Non-Dis;
[% Prov. Trouble w/i 30 Days 2W Analog Loop Non-Design Dispatch < 10 Circuits
Prov. Trouble w/i 30 Days Analog Loop Non-Design Dispatch >= E Circuits

6 Prov. Trouble wii 30 D:
. Trouble wh 30 Days

Tele <]
|

Prov. Trouble wi 30 Days 2W Analog Loop w/LNP -
Prov. Troubie wh 30 Days 2W Analog Loop wA NP -

Prov. Trouble w/i 30 Days 2W Analog Loop w/LNP -
Prov. Trouble w/i 30 Days 2W Analog Loop w/LNP -

o Prov. Trouble w/i 30 Days 2W. >=w.oaL§~_Zn Des
Prov. Trouble wii 3¢ Days 2W Analog Loop w/ANP - _Umm_.s Dispa o: >= 10 Circuits.

. Trouble wii 30 Days 2W E,m_em _rmm sSZv Zo: Design Non-| O_m.ﬂoz Dispi
Prov. Trouble w/i 30 Days 2W Analog Loop w/LNP - Design O.w.m:u: < 10 Circuild

an D_m.m»n: < 10 Circuits]

6 Prov. Trouble wii 30 Days 2W Analog Loop w/LNP -
Prov. Trouble w/i 30 Days 2W An: Loop W/LNP -

MG nln)g Mg

1

Prov. Trouble wii 30 D: N Analog Loop wiLNP -
Touble wi 30 Days 2W Analog Loop wil

T
|

Prov. Trouble w/i Days INP (Standalone) Di
Prov. Trouble w/ Days IN i
% Prov. Trouble w/i Days iN
Prov. Trouble wi Days
Prov. Trouble w/ Days L
Days

Days |
Days LN
Prov, Trouble wii Days Local interconnection Trunks

k= st =t it e

Prov. Trouble w/i 30 Days L«
Prov. Trouble w/i 30 Da
Prov. Trouble w/i 30 Days Lt
Prov. Trouble wh 30 Days Local Tran:

Prov. Trouble w/i 30 Days Resale Centrex Non-Dispatch
Prov. Trouble w/i 30 Days i
Prov. Trouble w/i 30 Days
Proy. Trouble w/ 30 Days ¥
Prov. Trouble w/i 30 Days F

ocal Transport (Unbundied Interoffice Transport) Dispatci

rt {(Unbundied interoffice Transport) Non-Dis
Prov. Trouble w/i 30 Days Resale Business Dispatch < 10 Circuits
Prov. Trouble w/i 30 Days Resale Business Dispatch >= 10 Circuits
Prov. Trouble w/i 30 Days Resale Business Non-Dispatch < 10 Circuits
Prov. Trouble w/i 30 Days Resale Business Non-Dispatch >= 10 Circuits
Prov. Trouble w/i 30 Days Resale Centrex Dispatch < 10 Circuits
Prov. Trouble w/i 30 Days Resale Centrex Dispalch >= 10 Circuits

< 10 Circuits

Prov. Trouble w/i 30 Days Resale Design Non-Dispatch >= 10 Circuits
Prov. Trouble w/i 30 Days Resale ISDN Dispatch < 10 Circuits
Prov. Trouble w/i 30 Days Resale ISDN Dispatch >= 10 Circuits
Prov. Trouble w/i 30 Days Resale ISDN Non-Dispatch < 10 Circuits

Prov. Trouble w/i 30 Days Resale ISDN Non-Dispatch >= 10 Circuits

Prov. Trouble w/i 30 Days Resale PBX Dispatch < 10 Circuits

Prov. Trouble w/i 30 Days Resale PBX Dispatch >= 10 Circuits

Prov. Trouble w/i 30 Days Resale PBX Non-Dispatch < 10 Circuits

Prov. Trouble w/i 30 Days Resale PBX Non-Dispatch >= 10 Circuits

Prov. Trouble w/i 30 Days Resale Residence Dispalch < 10 Circuits

Prov. Trouble w/i 30 Days Resale Residence Dispatch >= 10 Circuits

Prov. Trouble w/i 30 Days Resale Residence Non-Dispatch < 10 Circuits

Prov. Trouble w/i 30 Days Resale Residence Non-Dispatch >= 10 Circuits
% Prov. Trouble w/i 30 Days UNE Combos - Other Dispatch < 10 Circuits

Prov. Trouble w/i 30 Days UNE Combos - Other Dispatch >= 10 Cir

Prov. Trouble wi 30 Days UNE Combos - Other Non-Dispatch (Dispatch

} < 10 Cir

e

Prov. Trouble wi 30 Days Ul
% Prov. Trouble w/i 30 Days

INE Combos - Other Non-Dispatch (Dispatch in) >= 10 Cf

UNE Digitat Loop < DS1 Dispatch < 10 Circuits

02/10/2004

Provisioning

Benchmark/
Analog
Retai Design
Retail Residence and Business
Retail Residence and Business
Retai Residencs and Business
Retad Residence and Business
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Retal Residence and Business (POTS)
Retail Residence and Business (POTS)
ADSL Provided to Retai
ADSL Provided to Retsi
ADSL Provided to Retai
ADSL Provided to Retai

Retal Residence and Business Dispatch
Retail Resdence and Business Dispatch
Retal Residence snd Business Dispatch
Retai Residence and Business Dispaich
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retail Rasidence and Business (POTS) Exciuding Switch -Based Orders
Retal Residence and Business (POTS) Exchuding Switch -Based Orders
Retait Residence and Business (POTS) Exchuding Swich -Based Orders
Retai Residence and Business Dispatch
Retnil Residence and Business Dispstch
Retai Resilence and Business Dispatch
Retai Residence and Business Dispatch
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Ordecs
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retait Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business Dispatch
Retail Residence and Business Dispatch
Retail Residence and Business Dispatch
Retai Residence and Business Dispatch
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Swich -Sased Orders
Retal Residence and Business (POTS) Excluding Switch -Based Ordecs
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residonce and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS}
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Reta# Residence and Business (POTS)
Local Interconnection Trunks.
Reta# DS1/0S3 Interoffice
Retsd DS1/DS3 Interoffice
Retail DS1/DS3 interoffice
Retai DS1/DS3 Interoffice
Retail Business
Retad Business.
Retal Business
Retai Business
Retai Centrex
Retai Centrex
Retail Centrex
Retail Centrex
Retail Design
Retail Design
Retail Design
Retai Design
Retal ISON
Retad ISDN
Retai ISON
Retad ISON
Retail PBX
Retai PBX
Retail PBX
Retad PBX
Retad Residence
Retail Resilence
Ratai Residence
Retal Residence

Retail Residence. Business and Design Dispatch (Inchuding Dispatch Out & Dispatch In)
Retail Residence, Business and Design Dispatch (Including Dispatch Out & Dispatch In)
Retai Residence, Business and Design Dispetch (Inchuding Dispatch Out & Dispatch In)
Retai Residence, Business and Design Dispatch (inchuding Dispsich Out & Dispaich In)

Retail Digital Loop < DS1

BST BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity

1 7 14.29%

979 5817 16.83
[] 31 19.35¢

26 120634 0.02%
] 8 0.00%

975 5727 17.02%
6 30 20.00%

24 120404 .02

1 0.00¢

124 1600 7.75 0 1 0.00% YES
0 1 0.00°
7 2376 0.29%

562 5387 0.25 0 1 0.00% 03 0.3379 YES
9 38 3.68

552 5387 0.25
[ 38 3.68¢

546 5312 0.28' 1 2 50.00% 0.21 -1.8494 NO
7 36 9.44

1786 28712 6.22 4] 1 0.00% 0.24 0.2575 YES

5652 5387 0.25'
9 38 3 68"

552 5387 .25
g 38 3.68

546 5312 28
7 36 9.44°

1786 28712 6.22%

552 5387 0.25'

8 38 3.68'

552 5387 025
9 38 3.68

546 5312 0.28%

7 36 9.44%
1786 28712 6.22%
546 5312 10.28%

7 36 19.44¢
3978 99367 4.00%

[1] 2 0.00%
548 5312 10.28%

7 36 19.44%

3978 99397 4.00 0 1221 0.00% 0.0 7.0812 YES
4] 2 0.009 [ 3 0.00% YES
1] 39 0.00% g 7 0.00% YES
23 234 9.83

147 1445 10.17% 1 28 3.57% 0.06 3.1445 YES

32 28.13%
391 9813 3. 98¢ 7 131 5.34% 0.02 -0.79 YES
8 0.009
77 6.499
2 100.00%
692 0.87% ] 2 0.00% 0.07 0.1321 YES.

0 1 0.009

13 437 2.97 4 23 17.38% 0.04 -3.9665 NO

1 55 1.82

o 120 0.00 2 17 11.76% NO

)] 5 0.00¢ 0 2 0.00% YES

0 35 0.009

0 40 .00% [i] 2 0.00% YES

0 3 .00%

1 11 .09%

[ 4 .00

1 26 . 85 0 1 0.00% 0.2 0.1963 YES

0 4 0.009 0 2 0.00% YES

405 3942 10.27% 15 119 12.61% 0.03 -0.8252 YES
0 [ 0.00%

3594 90336 3.98% 100 2169 461% [9) -1.488 YES

565 5824 8.70% 2 21 9.52% 0.06 0.0274 YES
10 93 10.75%

1790 29410 6.09%

0 11 0.00%

54 1247 4.33 3] g 0.00% 0.09 04748 YES
Provisioning
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rouble w/i 30 Days Ul
Prov. Trouble w/i
Prov. Trouble w/i
Proy. Trouble w/

8SS
Ry
B
el

Digital Loop >=

Prov. Trouble w/i 30 Days UNE Digital Loop < DS1 Dispatch >= 10 Circuits
Digital Loop < D: jon-Dispatch < 10 Circuits
Digital Loop < DS1 Non-Dispatch >= 3 Circuits

Digital Loop >= DS1 Dispatch >= 10 Circuits

Prov. Trouble w/i 30 L
Prov. Trouble w/i 30 Days
Prov. Trouble w/i

5

[&

=
|m\m|m\m|mlm|

Digital Loop >=

Digitai Loop >= DS1 Non-Dispatch < 10 Circuits

Days UNE 1SDN Dispatch < 10 Circuts
UNE ISDN Dispatch >= 10 Circuits

30
Prov. Trouble w/i 30 Days
Prov. Trouble w/i 30
Prov. Trouble w/i 30
Prov. Trouble w/i 30
Prov. Trouble w/i 30 Days

Days

NE Line Sharing Dispatch >= 10 Circuits

Prov. Troubie w/i 30 Days
Prov. Trouble w/i 30 Days

Prov. Trouble w/ 30 Days
Prov. Trouble w/ 30 Days

M Prov. Trouble wi 30 Days

Prov. Trouble wh 30 Days

Line Sharing Nor-Dispatch >= 10 Circuits
Loop + Port Combinations Dispatch < 10 Circuits
Prov. Trouble w/i 30 Days Loop + Port Combinations Dispatch >= 10 Circuit

U
Prov. Trouble w/i 30 Days UNE Line Sharing Non-Dispatch < 10 Circulits
U

Ul
U
Prov._ Trouble wi 30 Days UNE Loop + Port Combinations Non-Dis;
Y]
9]

Proy. Trouble w/ 30 Days UNE Loop + Port Combinations Za:.Dm
Prov. Trouble w/i 30 Days UNE Other Design Dispatch < 10 Circuits
Prov. Trouble w/i 30 Days UNE Other Design Dispatch >= 10 Circuils

% Prov. Trouble wi/i 30 Days UNE Other Design Non-Dis)
Prov. Trouble w/i 3¢ Days UNE Other Design Non-Disj
% Prov. Trouble w/i 30 Days UNE Other Non-Design Dis|
Prov, Trouble w/i 30 Days UNE Other Non-Design Disj

lclcle

atch < 10 Circuits
tch >= 10 Circuits
teh < 10 Circuits

atch >= 10 Circuits

Prov.Trouble w/ 30 NE xDSL

o
£
=

DSL, ADSL, and

% Prov. Trouble wii 30 Day NE Other Non-Design Non-Dispatch < 10 Circuits

% Prov. Trouble wii 30 Days UNE Other Non-Design Non-Dis; atch >= 10 Circuits

% Prov, Trouble w/i 30 | i 30 Days UNE Switch Ports Dispalch < 10 Circuits

% Prov. Trouble w/i 30 Days UNE Switch Ports Dispatch >= 10 Circuits

% Prov_Trouble w/i 30 Days UNE Swilch Ports Non-Dispatch < 10 Circuits

% Prov. Trouble w/i 30 Days UNE Switch Ports Non-Dispatch >= 10 Circuits
Prov_Trouble wi 30 Days UNE xOSL (HDSL. ADSL, and UCL) Dispatch < 10 Circui

L) Dispatch >= 10 Circ

Proy. Trouble w/i 30

d

Prov. Trouble w/i 30 Days UNE xDSL

E xDSL (HDSL, ADSL. and
HDSL, ADSL, and

Cl
CL) Non-Dispatch < 10
ICL) Non-Dispateh >= 10

clclc

Percent Troubles within X" Days

Fully Mech 2W Anslog
[TSOCT Fully Mech 2W Anaiog Looj
[TSOCT Fully Mech 2W Analog
'SOCT Fully Mech 2W Analog
Fully Mech 2W Analog {

Mech 2W Anal
SOCT Fult Mech 2W Anal

Design Dispatch < 10 Circuits
Design Dispatch >= 10 Ciccuits

OCT Fully Mech Local Interconnection Trunks

OCT Fully Mech Local Transport (Unbundied Interoffice Trans;

Xesale Business Dispatch < 10 Circuits

Xesale Business Dispatch >= 10 Circuits

QCT Fully Mech Resale Business. Non-Dispatch < 10
R

Circuits

02/10/2004

Resale Business Non-Dispatch >= 10 Circuits

Provisioning

Benchmark/
Analog
Retai Digitsl Loop < DS1
Retai Digital Loop < DS1
Retail Digitat Loop < DS1
Retad Digitai Loop >= DS1
Retai Digital Loop >= DS1
Retai Digital Loop >= DS1
Retai Digital Loop >= DS1
Retail ISON - BRI
Retail ISON - BRI
Retail ISDN - BRI
Retail ISDN - BRI
ADSL Provided to Retai
ADSL Provided to Retai
ADSL Provided to Retai
ADSL Provided to Retal
Retall Residence and Business
Retai Residence and Business
Retail Residence and Business
Retail Residence and Business
Retsil Residence and Business
Retal Residance and Business
Retai Residence and Business
Retad Residence and Business
Retail Design
Reta Design
Retai Design
Retai Design
Retail Residence and Business
Retai Residence and Business
Retai Residence and Business
Retail Residence and Business
Retai Residonce and Business (POTS)
Retai Residence and Business {(POTS)
Retai Residence and Business (POTS}
Retail Residence and Business (POTS)
ADSL Provided to Retai
ADSL Provided to Retal
ADSL Provided to Retai
ADSL Provided to Retad

<=5%
<=5%

Diagnostic

Diagnostic
Dingnostic
Oiagnostic
Diagnostic
Disgnostic
Diagnostic
Oingnostic
Diagnostic
Diagnostic
Disgnostic
Disgnastic

Diagnostic

Dingnastic

Diagnostic

Oiagnostic
Diagnostic
Disgnostic
Oiagnostic

BST BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Votume Measure Deviation Error Zscore Equity
1 21 4.76%
145 1868 7.76
Q 3 0.00¢
1 76 1.32 2 62 3.23% 0.02 -0.9795 YES
0 106 0.00% 1 5 20.00% NO
0 3 0.00%
Q 20 0.00% 0 5 0.00% YES
0 25 0.00%
52 1176 4.42% 0 3] 0.00% 0.08 05256 YES
5] 3 0.00%
145 1827 7.94% 3 96 3.13% 0.03 1.7 YES
552 5387 10.25% 44 562 7.83% 0.01 1.7985 YES
9 38 23.68% 0 1 0.00% 0.43 0.5499 YES
1790 29376 476 12732 3.74% [ 9.2776 YES
0 1 2 50.00% NO
2195 70773 225 8502 2.65% 0 2.2868 YES
0 3
3985 100149 701 21234 3.30% 0 4.5895 YES
0 9 1 2 50.00% NO
13 437
1 55
0 120 Q
[i] 5 ¢
552 5387 1
9 38 23.68%
3985 100149 3.98%
) 8 .00%
546 5312 28%
7 36 0.44%
3978 99397 4.009
Q 2 00%
52 1178 4.42'
1] 3 0.009
145 1827 7.94¢
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Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Anaiog Numarator Volume Measure Numerator Volume Measure Daviation Error Z8C Equi
OCT Fully Mech Resale Centrex Dispatch < 10 Circutts Oiagnostic [ 1
OCT Fully Mech Resale Centrex Dispalch >= 10 Circuits Disgnostic
QCT Fi Resale Centrex Non-Dispatch < 10 Circuits Disgnostic
SOCT F Disgnostic
0CT Fully Mech Resale De: Diagnostic
[TSOCT Fully Mech Disgnastic
[Tsoc Dignastc
Disgnostic
Diagnostic
Diagostic
Disgnostic
fech Resale ISDN Non-Dispatch >= 10 Circuits Diagnostic
iech Resale PBX Dispatch < 10 Circuits Diagnostic
fech Resale PBX Dispatch >= 10 Circuits Disgnostic
Mech Resale PBX Non-Dispalch < 10 Circuits Disgnastic
ech Resale PBX NonyDispatch >= 10 Circuits Diagnostic
Mech Resale Residence Dispatch < 10 Circuits Diagnostic 609 0 6.76
Mech Resale Residence Dispatch >= 10 Circuits Diagnostic:
lech Resale Residence Norr-Dispalch < 10 Circuits Diagnastic 944 1683 0.56
Mech Resale Residence Non-Dispatch >= 10 Circuits Diagnostic
Mech UNE Combos - Other Dispatch < 10 Circuits Diagnostic
Mech UNE Combos - Other Dispatch >= 10 Circuits Diagnostic
lech UNE Combos - Other Non-Dispatch < 10 Circuits Disgnastic
Mech UNE Combos - Other Non-Dispatch >= 10 Circuits Diegnostic
Mech UNE Digital Loop < DS1 Dispalch < 10 Circuits Diagnostic 72 3 1197
Mech UNE Digital Loop < DS1 Dispatch >= 10 Circuils Diagnostic
Mech UNE Digital Loop < DS1 Non-Dispatch < 10 Circuits Diagnostic
lech UNE Digital Loop < DS1 Non-Dispatch >= 10 Circuits Diagrostic
Mech UNE Digital Loop >= DS1 Dispatch < 10 Circuits Disgnostic 68 10 6.83 agnostic
iech UNE Digital Loop >= DS1 Dispatch >= 10 Circuits Diagnostic
Mech UNE Digital Loop >= DS1 Non-Dispalch < 10 Circuits Dingnostc 7 1 6.83 agrostic
Mech UNE Digita Lcop >= DS1 Non-Dispatch >= 10 Circuits Disgnostic
lech UNE 1SDN Dispatch < 10 Circuits Diagnastic 72 3 11.97 iagnostic
y Mech UNE ISDN Dispatch >= 10 Circuits Diagnostic
Mech UNE [SDN Non-Dispatch < 10 Circuits Disgnostic
Mech UNE ISDN Non-Dispatch >= 10 Circuits Diagnostic
Mech U i i Disgrostic
lech U Diagnostic
lech U Dingnastic
ech U Dingnostic
tech U Disgnostic 2278 381 598 gnostic
Mech U Disgnostic [3 5.88 gnostic
lech U Diegnostic 4988 063 gnostic
fech U Diagnostic
Fully Mech UNE Other Design Dispatch < 10 Circuits Diagnostic
UNE Other Design Dispatch >= 10 Circuits Diagnostic
UNE Other Design Non-Dispatch < 10 Circuits Diagnostic
UNE Other Design Non-Dispatch >= 10 Circuits Diegnastic
Other Diagnestic
Diagnostic
Disgnostic
Diagrostic
Disgnostic
Diagostic
Oiagnostic
Switch Ports Non-Dispatch >= 10 Circuits Diagnostic
xDSL (HDSL, ADSL, and UCL) Dispatch < 10 Circuits Diagnostic
XDSL (H Diagnostic
£ xDSL (H Disgnostic
[TSOCT Fully Mech UNE xDSL (HDSL, ADSL, and UCL) Non-Oispatch >= 10 Circuts Dingnastic
'SOCT Non-Mech 2W Analog Loop Design Dispatch < 10 Circuits Diagnestic
'SOCT Non-Mech 2W Analog Loop Design Dispatch >= 10 Circuits Disgnostic
[TSOCT Non-Mech 2W Analog Loop Desian Non-Dispaich < 10 Gircuts Disgnostc
SOCT Non-Mech 2W Analog Loop Design Non-Dispatch >= 10 Circuits | Oiagnostic
'SOCT Non-Mech 2W Analog Loop Non-Design Dispatch < 1 Circuits Disgnostic
SOCT Non-Mech 2W Analog Loop Non-Design Dispatch >= 10 Circuits Diagnostic
[TSOGT Non-Mech 2W Analog Loop Non-Design Non-Dispatch < 10 Circuits Disgnostic
| TSOCT Non- Loop Non-Design Non-Dispatch >= 10 Circuits Diagnostic
[ TSOCT Non-| Diagnostic
TSOC Dingnostc
[ TSOC W Analog Loop w/ Disgnostic
[ TSOCT Non-Mech Analog Loop w/ Diagnostic
SOCT Non-Mech Analog Loop w/ Diagnostic
[TSOCT Non-Mech 2W Analog Loop wi Diagnostic
[TSOCT Non-Mech 2W An: Diagnostic
I TSOCT Non-Mecl Analog Loop w/LNP - Non-Design Non-Dispatch >= 10 Circuits| Disgnostic
[ TSOCT Non-Mech INP (Standalone) Dispatch < 10 Circuits Diagnostic
SOCT N P {Standalone) Dispatch >= 10 Circuits Diagnostic
OCT Non-Mech iNP (Standalone) Non-Dispatch < 10 Circuits Diagnostic
OCT Non-Mech INP (Standalone) Non-Dispatch >= 10 Circuits Disgrostic
TSOCT Non-Mech LNP {Standalone) Dispatch < 10 Circuits Disgnostic
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Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation
[TSOCT Non-Mech LNP (Standaione) Dispatch >= 10 Circuits Oiagnostic
'SOCT Non-Mech LINP (Standaione) Non-Dispatch < 10 Circuits Diagnastic 45 36 1.26
'SOCT Non-Mech LNP (Standalone) Non-Dispatch >= 10 Circuits Diagnostic 5 1 52
[TSOCT Non-Mech Local Interconnection Trunks Disgnostic. 650 a4 14,94
SOCT Non-Mech Local Transport (Unbundied Interoffice Transport) Dist Diagnostic
ITSOCT Non-Mech Local Transport {Unbundied Interoffice Transport) Dispatch >= 10 Q Oiagnostic
'SOCT Non-Mech Local Transport (Unbundied Interoffice Transport) Non-Dispatch < § Diagnostic
[ TSOCT Non-Mech Local Transport Unbundied Interoffice Transport) Non-Dispatch >=; Disgnastic
"SOCT Non-Mech Resale Business Dispatch < 10 Circuits Disgnostic
[TSOCT Non-Mech Resale Business Dispatch >= 10 Circuits Diegnastic
SOCT Non-Mech Resale Business Non-Dispatch < 10 Circuits Dignastic 2 1 1.76 Diagnostic
[TSOCT Non-Mech Resale Business Non-Dispatch >= 10 Circuits Disgnostic
[TSOCT Non-Mech Resale Centrex Dispatch < 10 Circuits Diagnostic
[ TSOCT Non-Mech Resale Centrex Dispatch >= 10 Circuits Diagnostic
[TSOCT Non-Mech Resale Centrex Non-Dispatch < 10 Circuits Diagnostic
SOCT Non-Mech Resale Centrex Non-Dispatch >= 10 Circuits Disgrostic
[TSOCT Non-Mech Resale Design Disj tch < 10 Circuits Diagnostic
SOCT Non-Mech Resale Design Dispatch >= 10 Circuits Disgrostic
[TSOCT Non-Mech Resale Design Non-Dispatch < 10 Circuits Diagnostic
'SOCT Non-Mech Resale Design Non-Dispatch >= 10 Circuits Diagnostic
SOCT Non-Mech Resale ISDN Dispalch < 10 Circuits Diagnostic
[TSOCT Nan-Mech Resale ISDN Dispatch >= 10 Circuits Disgnostic
SOCT Non-Mech Resale ISDN Non-Dispatch < 10 Circuits Diagnostic
ITSOCT Non-Mech Resale ISDN Non-Dispatch >= 10 Circuits Diegnostc.
'SOCT Non-Mech Resale PBX Dispatch < 10 Circuiits Diagnostic
SOCT Non-Mech Resale PBX Dispatch >= 10 Circuits Diagnostic.
[TSOCT Non-Mech Resale PBX Nor-Dis; teh < 10 Circuits: Diagnastic: 2 1 176 Diagnostic
SOCT Non-Mech Resale PBX Non-Dispaich >= 10 Circuits Diagnostic
ITSOCT Non-Mech Resale Residence Dispalch < 10 Circuits Dimgnostic 11 3 3.73 AQNOSc
[TSOCT Non-Mech Resale Resklence Disj atch >= 10 Circuits Diagnastic
'SOCT Non-Mech Resale Reskdence Non-Dispatch < 1 Disgrostic 7 5 15 iagnostic
[TSOCT Non-Mech Resale Residence Non-Dispatch >= 10 Circuits Diagnostic
'SOCT Non-Mech UNE Combos - Other Dispatch < 10 Circuits Diagrostic 110 8 138 iagnostic
'SOCT Non-Mech UNE Combos - Other Dispalch >= 10 Circuits Diagrostic
SOCT Non-Mech U L Dingnostic 12 1 12.22 agnostic
[TSOCT N h U Diagnostic
[TSOCT Non-Mech U Diagnostc
'SOCT Non-Mech UNE Digital Loop < DS1 Dispatch >= 10 Circuits Diagnostic
[TSOCT Non-Mech UNE Digital Loop < DST Non-Dispalch < 10 Circuits Diagnostc
[TSOCT Non-Mech U Dingnostic
SOCT N h U Diagnostic 22 3 74
SOCT Non-Mech U Diagnastic
[ TSOCT Non-Mech U Disgnastic
SOCT Non-Mech U Diagnostic
SOCT Non-Mech U Disgnastic
[TSOCT Non-Mech UNE ISDN Dispatch >= 10 Circuits Diegnostic
SOCT Non-Mech UNE ISDN Non-Dispatch < 10 Circuits Dingnostic
[TSOCT Non-Mech UNE ISDN Non-Dis, atch >= 10 Crrcuits Disgnostic
ITSOCT Non-Mech UNE Line Sharing Dispatch < 10 Circuits Diagnostic
SOCT Non-Mech UNE Line Sharing Dispatch >= 10 Circuits Diegnostic
[TSOCT Non-Mech UNE Line Sharing Non-Dispalch < 10 Circuils Diagnostic
SOCT Non-Mech UNE Line Sharing Non-Dispatch >= 10 Circuits Diagnostic
[ TSOCT Non-Mech U Diagnostic 91 15 6.06
[ TSOCT Non-Mech U Diagnostic
[ TSOCT Non-Mech U Diagnostic 29 29 0.98
| TSOCT Non-Mech U Diagnostic 7 2 3.7
[TSOCT Non-Mech U Diagnostic
[ TSOCT Non-Mech U Disgnostic
'SOCT Nor-Mech U Dingnostic
[ TSOCT Non-Mech U Disgnostic
SOCT Non-Mech U Diagrostic
SOCT Non-Mech U Diagnostic
| TSOCT Non-Mech U Diagnostic
[TSOCT Non-Mech UNE Other Non-Design Non-Dispatch >= 10 Circuits Diagnostic
[TSOCT Non-Mech UNE Switch Porls Dispatch < 10 Circuits Oiagnastic
SOCT Non-Mech UNE Switch Ports Dispatch >= 10 Circuits Diagnestic
[TSOCT Non-Mech UNE Switch Ports Non-Dispatch < 10 Circuits Diagnostic
[TSOCT Non-Mech UNE Switch Ports Non:Disi atch >= 10 Circuits Diaghostic
[TSOCT Non-Mech UNE xDSL (HDSL, ADSL, and UCL) Dispatch < 10 Circuits Disgnostic
[TSOCT Non-Mech UNE xDSL (HDSL, ADSL, and UCL) Dispatch >= 10 Circuits Diagnostic
T -Mech UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch < 10 Circuils Diagnostic
u lon-Dispatch >= 10 Circuit: Diagnostic
Diagnostic
i il Diagnostic
SOCT Partial Mech 2W Anal Design Non-Dispatch < 10 Circuits Diagnostic
I TSOCT Partial Mech 2W Anal Design Non-Dispatch >= 10 Circuits Disgnostic
SOCT Partial Mech 2W Anal Non-Design Dispatch < 10 Circuits Disgnostic
SQC Non-Design Dispatch >= 10 Circuits Diagnostic
SOCT Partial Mech 2W An; ispatch < 10 Circuits Diagnostic
TSOCT Partial Mech 2W Analog toop Non-Design Non-Dispatch >= 10 Circuits Disgnostic
TSOCT Partial Mech 2W Analog Loop w/LNP - Design Dispatch < 10 Circuits Diagnostic
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Benchmark/ CLEC CLEC mB:nma Standard
Analog Numerator __ Volume Devi Error

SOCT Partial Mech 2W Analog Loop w/LNP - Design Dispatch >= 10 Circuils Diagnostic
OCT Partial Mech 2W An Loop W/LNP - Design Non-Dispatch < 10 Circuits Diagnostic
OCT Partial Mech 2W An: Loop W/LNP - Design Non-Dispatch >= 10 Circuits Diagnastic:
OCT Partial Mech 2W A Loop W/LNP - Non-Design Dispatch < 10 Circuits Diagnastic
OCT Partial Mech 2W A Loop W/LNP - Non-Design Dispatch >= 10 Circuits Diagnostic
OCT Partial Mech 2W Analog Loop w/LNP - Non-| n Non-Dispatch < 10 Circui Diagnostic
OCT Partial Mech 2W An: Loop WANP - Non-Design Non-Dispatch >= 10 Gircu Diagnostic
OC um:.l Mech INP {Standalone) Dispatch < 10 Circuits Diagnastic
0C Mech INP (Standaione) Dispatch >= 10 Circuits Disgnostic
[TSOCT Mech INP (Standalone) Non-Dispatch < 10 Circuts Diagnostic
S0OC ech INP (Standalone) Non-Dispatch >= 10 Circuits Diegnostc
[TSOC P (Standalone) Dispatch < 6 an_._.ﬁ Diagnostic
SOCT Partial Diegnostic

[TSOCT Partial Diagnostc Diagnostic
OCT Partial Diagnostic
OCT Partial Mech Local Interconnection Trunks Diagnostic
OCT Partial Mech Local Transport {Unbundied Interoffice Transport Dis} Diagnostic
OCT Partial Mech Local Diagnostic
ITSOCT Partial Mech Local Diagnostic
OCT Partial Mech Local Diagnostic

OCT Partial Mech Resale Business Dispatch < 10 Circuits Diagnastic Diagnostic
SOCT Partial _sonz Resale Business Dispalch >= 10 Circuits Diagnostic

OCT Partial z_oo: Resale Business Non-Dispatch < 10 Circuits Dingnastic Diagnostic.
[ TSOCT Partial Mech Resate Business Non-Dispatch >= 10 Circuits Diegnostic
SOCT Partial Mech Resale Centrex Dispatch < 10 Circuits Diagnastic
SOCT Partial Mech Resale Centrex Dispatch >= 10 Circuits Diagnostic
OCT Partial _smn: Resale Centrex Non-Dispatch < 10 Circuits. Diagnostic
OCT Partial z_mo: Resale Centrex Non-Dispatch >= 10 Circuits Diagnostic
i TSOCT Partial Mech Resale Design Dispatch < 10 Circuits Diagnostic
'SOCT Partial Mech Resale Design Dispatch >= 10 Circuits Diagnostic
'SOGT Partial Mech Resale Design Non-Dispatch < 10 Circuits Diagnostc
[TSOCT Partial Mech Resale Design Non-Dispatch >= 10 Circuits Diagnostic:
,OCT Partial Mech Resale ISDN Dispatch < 10 Circuils Diagnastic:
OCT Partial Mech Resale ISDN Dispalch >= 10 Circuits Diagnostic
OCT Partial Mech Resale ISDN Non-Dispatch < 10 Circuits Diagnostic
OCT Partial Mech Resale ISDN Non-Dispatch >= 10 Circuits Disgnostic:
SOCT Partial Mech Resale PBX Dispatch < 10 Circuits Diagnostc
OCT Partial Mech Resale PBX Dispalch >= 10 Circuils Diagnostc
SOCT Partial Mech Resale PBX Non-Dispaich < 10 Circuits Diagrostc
SOCT Partial Mech Resale PBX Non-Dispalch >= 10 Circuits Disgnastic

OCT Partial Mech Resale Residence Dispatch < 10 Circuits Diagnostic Biagnostic
OCT Partial Mech Resale Residence Dispalch >= 10 Ciscuits Diagnostic

OCT Partial Mech | Diagnostic Disanostic
SOCT Partial Mech Resale Residence Non-Dispatch >= 10 Circuits Diagnostic

OCT Partial Mech UNE Combos - Other Dispatch < 10 Cirguits Disgnostic Draanostc
SOCT Partial Mech UNE Combos - Other Dispalch >= 10 Circuits Diegnostic
I TSOCT Partial Mech UNE Combos - Other Non-Dispatch < 10 Circuits Diagnostic
'SOCT Partial Mech UNE Combos - Other Non-Dispatch >= 10 Circuits Diegnostic
SOCT Partial Mech UNE Digital Loop < DS1 Dispatch < 10 Circuits Diagnostic
'SOCT Partial Mech UNE Digital Loop < DS1 Dispatch >= 10 Circuits Diagnostic
[TSOCT Partial Mech UNE Digital Loop < DST Non-Dispatch < 10 Crreults Disgrostc
(TSOCT Partial Mech U | Non-Dispatch >= 10 Circuits Diagnostic
SOCT Partial Mech U Dispatch < 10 Circuits Oiagnastic
[ TSOCT Partial Mech UNE Digital Loop >= DS1 Dispatch >= 10 Circuits Diagnostic
'SOCT Partial Mech UNE Digital Loop >= DS1 Non-Dispalch < 10 Circuits Disgnostic
[TSOCT Partial Mech UNE Digital Loop >= DS1 Non-Dispatch >= 10 Circuils Dingnostic
5OCT Partial Mech UNE ISDN Dispatceh < 10 Circuits Diagnostic:
OCT Partiai Mech UNE ISDN Dispatch >= 10 Circuits Diagnostic
OCT Partial Mech UNE ISDN Non-Dispatch < 10 Circuits Diagnostic
OCT Partial Mech UNE ISON Non-Dispatch >= 10 Circuits Diagnostic
SOCT Partial Mech U i Diagneostic
OCT Partial Mech UN Disgnostic:
Mech U Diagnostic
Mech UNE Line Sharing Non-Dispatch >= 10 Circuits Oiagnostic
Mech U inations Dispatch < 10 Circuits Diagnostc
Partial Mech UN L Diagnostic
[ TSOCT Partial Mech U Diagnostic:
[TSOCT Partiai Mech UNE Loop + Port Combinations Non-| teh >= 10 Circuits Diagnostic
SOCT Partial Mech UNE Other Design Dispatch < 10 Circuits Diagnostic
[TSCCT Partial Mech UNE Other Design Dispatch >= 10 Circuits Diagnostic
SOCT Partial Mech UNE Other Design Non-Dispatch < 10 Circuits Diagnostic
SOCT Partial Mech UNE Other Design Non-Dispatch >= 10 Circuits Oiagnastic
[TSOCT Partial Mech UNE Other Non-Design Dispatch < 10 Circuits Diagnostic
SOCT Partial Mech UNE Other Non-Design Dispatch >= 10 Circuits Dingnosti:
SOCT Partial Mech UNE Other Non-Design Non-Dispatch < 10 Circuits Diagnostic
[TSOCT Partial Mech UNE Other Non-Design NonDispatch >= 10 Circuits Diagnastic
OCT Partial Mech UNE Switch Ports Dispatch < 10 Circuits Diagnostic
UNE Switch Ports Dispatch >= 10 Circuits Disgnostic
UNE Switch Ports Non-Dispatch < 10 Circuits Oiegnostic
UNE Switch Ports Non-Dispatch >= 10 Circuils Diagnestic
TSOCT Partial _Smn: UNE xDSL (HDSL, ADSL, and UCL ) Dispatch < 10 Circuits Diagnostic
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TSOCT Partial Mech UNE xDSL (HDSL, ADSL, and UCL) Dispateh >= 10 Circuits
TSOCT Partial Mech UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch < 10 Circuits
TSOCT Partial Mech UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch >= 10 Circuity
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