
  
AAcccceessssiibbllee  LLeetttteerr 

Date:   December 12, 2011  Number:  CLECSE11-230 

Effective Date:  January 15, 2012 Category:  ALL 

Subject:   (MAINTENANCE AND REPAIR) Migrating Inventory & Ticketing from LMOS to WFA/C 

Related Letters:    NA Attachment: NA 

States Impacted:  Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, 

South Carolina and Tennessee 

Issuing AT&T ILECS: AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T 

Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina 

and AT&T Tennessee (collectively referred to for purposes of this 

Accessible Letter as “AT&T Southeast Region”) 

Response Deadline: NA Contact: CLEC User Forum ATTCUF@ATT.COM 

Conference Call/Meeting: NA 

 

 

Effective January 15, 2012, AT&T Southeast Region will begin migrating inventory records and 

ticketing functionality from LMOS to WFA/C.  This change will not alter the creation or review of 

trouble tickets.  The migration will be implemented in a phased approach and is targeted for 

completion by June 1, 2012.  

 

Please direct questions to the CLEC User Forum mailbox above.   

Attachment I




