BellSouth Monthly State Summary
Kentucky, November 2004
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BellSouth Monthly State Summary Bona Fide
Kentucky, November 2004

Benchmark/ BST 8sT BST CLEC CLEC CLEC Standard Standard
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BellSouth Monthly State Summary
Kentucky, November 2004
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BellSouth Monthly State Summary Collocation

Kentucky, November 2004
Benchmark/ BST BST BsT CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
Arrang it Time
Average Arrangement Time Physical Caged 90 Days
Average Arangement Time Physical Cageless 60 Days
Average Arrangement Time Physical Cageless Extraordina 90 Days
Average Amangement Time Physical Intermediale Augment 0 Days
Average Arrangement Time Physical Major Augment 90 Days
Average Arrangemenl Time Physical Minor Augment 45 Days
Average Arrangement Time Physical Simple Augment 20Deys
Average Arrangement Time Vitual Extraordina 75Days
Average Arrangement Time Virtual intermediate Augment &0 Days
Average Arrangement Time Virtual Maior Augment 75 Days
Average Arrangerment Time Virtual Minor Augment 45 Days
Average Arrangement Time Virtual Ordina 50 Days
Average Arrangement Time Virtual Simple Augment ] 20Days
] 20Days
1 20Days
| 100ays
5%
Dates Physical Augment 5%
Percent Missed Due Dates Virtual 5%
Percent Missed Due Dates Virtual Augment 5%
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BeliSouth Monthly State Summary Database Update

Kentucky, November 2004
Benchmark/ BsT 8sT BsT CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measuro Numerator Volume Measure Deviation Error Zscore Equity
Pariy by Design 688.57 | 25 1 274 1 6833 I 25 1 | Parity by Design
Pariy try Dasign _ 683 26 I 063 083__ | 26 | [ Parity by Design
Average Database Update Interval Line Information Database Parity by Design i 4.84 1 26 1 0.19 1 4.84 | 26 1 Parily by Desig

Percent Database Update Accuracy
> 5% [ YES ]
5% [ vEs |
9% [ Yes |

o [ " ————
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BellSouth Monthly State Summary
Kentucky, November 2004
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BellSouth Monthly State Summary
Kentucky, November 2004

E911 Accuracy

@d Accuracy

E911 interval

mw: Mean Interval

E911 Til

[EerTTs

01/10/2005

E911

Benchmark/
Analog

Poerity by Design
Parity by Design

Parity by Design

BST
Numerator

Eg9t1

BST
Volume

BsT
Measure

CLEC
Numaerator

CLEC
Measure

100.00%

Standard
Deviation

Standard
Error

[ Parity by Desigr]

Page 70f 34



BellSouth Monthly State Summary
Kentucky, November 2004

Average Answer Time
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Customer Trouble Report Rate 2W Analog Loop Design Non-Dispatch

Customer Trouble Report Rate 2W Analog Loop Non-Design Dispatch

Customer Trouble Report Rate 2W Analog Loop Non-Design Non-Dispatch
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Custorner Trouble Report Rale Local interconnection Trunks Non-Dispatch
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Customer Trouble Report Rate Resale Business Dispatch
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Customer Trouble Report Rate Resale Design Non-Dispatch

Customer Trouble Report Rate Resale {SDN Dispatch

Customer Trouble Report Rate Resale ISDN Non-Dispatch

Customer Trouble Report Rate Resale PBX Dispatch

Customer Trouble Report Rate Resale PBX Non-Dispatch

Customer Trouble Report Rale Resale Residence and Business (POTS) Dispatch
Customer Trouble Report Rate Resale Residence and Business (POTS) Non-Dispatch
Customer Trouble Report Rate Resale Residence Dispatch

Customer Trouble Report Rate Resaie Residence Non-Dispatch

Customer Trouble Report Rate UNE Combos - Other Dispatch

Customer Trouble Report Rate UNE Combos - Other Non-Dispatch

Customer Trouble Report Rate UNE Digital Loop < DS1 Dispalch
Customer Trouble Report Rate UNE Digital Loop < DS1 Non-Di:
Customer Trouble Report Rate UNE Digital Loop >= DS1 Dispatch
Customer Trouble Report Rate UNE Digital Loop >= DS1 Non-Dispatch
Customer Trouble Report Rate UNE ISDN Dispatch

Customer Trouble Report Rale UNE ISON Non-Dispatch

Customer Trouble Report Rate UNE Line Sharing Dispatch

Customer Trouble Report Rate UNE Line Sharing Non-Dispatch
Customer Trouble Report Rate UNE Loop + Port Combinations Dispatch
Customer Trouble Report Rate UNE Loop + Port Combinations Non-Dispatch
Customer Trouble Report Rate UNE Other Design Dispatch

Customer Trouble Report Rate UNE Other Design Non-Dispatch
Customer Trouble Report Rate UNE Other Non-Design Dispatch

Customer Trouble Report Rate UNE Other Non-Design Non-Dispatch

Customer Trouble Report Rate UNE Switch Ports Dispatch
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Maintenance & Repair

Benchmark/
Analog

Regidence / Business Maintenance Center

Retad Residence end Business Dispatch
Retad Residence and Business Dispaich
Retai Residance and Business (POTS) (Exchusion of Switch Based Fasture Troubles}
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Retad DS1/DS3 interoffice
Rotail Business
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Retai Cantrex
Reta# Contrex
Retak Design
Rotad Design
Retad ISON
Rotail ISON
Ratai PBX
Retal PBX
Retad Residence and Business (POTS)
Retadl Residence and Business (POTS)
Retai Residence
Reta? Residence
Retail Residence, Gusiness and Design Dispatch
Retai Residence, Business and Design Dispatch
Retad Digitat Loop < DS1
Retail Digitat Loop < DS1
Retad Digital Loop >= DSt
Retail Digital Loop >= DS1
Retail ISDN-8RI
Retal ISDN-BRI
ADSL Provided to Retai
ADSL Provided i Ratil
Retail Residence and Business
Retail Residence and Business
Retad Design
Retad Design
Retad Residence and Business.
Retal Residence and Business
Retail Residence and Business (POTS)
Retal Residence and Business (POTS)
ADSL Provided to Retai
ADSL Provided to Retail

>399.5%
>=98.5%
>2995%
>=995%

»=995%
>=98.5%
>=995%
289.5%
>:995%

Retad Residence and Business Dispaich
Retad Residence and Business Dispaich
Retal Residence and Business (POTS) (Exclusion of Switch Based Feature Troubles)
Retail Reskdence and Business (POTS) (Exchusion of Swich Based Feature Troubles}
Local Interconnection Trunks
Local Intarconnection Trunks
Retad DS1/DS3 intaroffics
Retad DS1/DS3 ntarofice
Retad Business
Retail Business
Retail Contrex
Retail Contrax
Retail Design
Retad Design
Retsd ISDN
Roted ISON
Rotal PBX
Retail PBX
Retad Residence end Business (POTS)
Retadl Residence end Business (POTS)

BST BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
[Ciaseraras | tetorrr | 12279 | 2036183 | _ 80105 | 2542 YES
17605 884793 99% 656 15
17605 884793 .99% 856 .009
17426 825012 .11 119 4.209
5653 8250 699 119 .84
0 1159 00% 0 29001 .00
1 1159 .01 1 29001 009
2 7 96 67 .00%
1 74 62" 00
2234 244444 .91 48 4172 1.15¢
900 244444 .37 4172 0.14
144 45990 0.31 299 1.00"
80 45960 0.17 299 0.33
355 110437 0.32" 929 0.1
a7 110437 .38 929 0.32
9 509 bii 80 0.00
34 509 . 80 1.25'
7 27706 . 638 0.16
7 27706 . 638 0.007
17458 825012 2 276 11375 .43
6117 825012 0. 2 11375 .28%
15371 640349 2.40% 231 7752 .98
5297 6840349 0.83% 27 7752 . 35¢
17960 995230 1.80% 20 a3 15
17960 995230 1.80 1 93 11
388 193682 0.209 7 714 98
544 193882 0.28 1 714 0.14
182 15460 1.18 15 1302 1.15¢
211 15460 1.36% 1302 .08
16 2550 0.63 323 .93
7 2550 0.27 323 00"
322 130821 0.25 472 ..
429 130921 0.33 472 ..
17605 884793 1.89° 2697 175397 1.94
6197 884793 0.709 362 175397 0.
55 110437 0.32 15 1302 1.18¢
a7 110437 0.38% 1302 0.08
17605 884793 287 0.00°
6197 884793 297 007
17458 82501 174 .87
6117 82501 174 .00%
322 13092 392 .02
922
429 13092 392 .26

868483 .74 17605 8.25 1 625
868483 74 17605
864630 17426 68.63 5 13.73
127987.93 5653 20.05 1 20.05
4.88 0.38 2.13 1 213
12812 5.61
39.08 2.08
34898.43 2234 15.62 74264 48 15.47
3281.22 900 3.65 20.38 3.4
2055.18 144 14.27 126.67 42.22
422.95 80 .29 2.55 2.55
2054.75 355 79 8.5 85
1182.97 417 79 9.32 .11
198.97 39 05
78.33 34 33 6,18 1 818
46717 57 8.2 85 1 85
227.12 37 6.14
866345.42 17458 4962 7856.8 276 28.47
131834.95 8117 2155 240.88 32 7.53

Maintenance Repair
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BellSouth Monthly State Summary Maintenance & Repair
Kentucky, November 2004

Benchmark/ B8sT BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Daviation Error 2Zscore Equity
Maintenance Avg Duration Resale Residence Dispatch Retad Residence 833585.31 153711 54.23 724083 231 31.35 80.38 42952 YES
Maintenance Avg Duration Resale Residence Non-Dispalch Reotall Residence 128947.52 5297 2434 223.05 27 .28 5168 1.6162 YES
Maintenance Avg Duration UNE Combos - Other Dispatch Retail Retidence, Business and Design Dispatch 870538.49 17960 48.47 110.72 20 .54 76.24 25172 YES
Maintenance Avg Duration UNE Combos - Other Non-Dispatch Retsil Residence, Buziness and Deaign Dispaich 870538.49 17960 4847 3.03 1 .03 76.24 0.598 YES
Maintenance Avg Duration UNE Digital L oop < DS1 Dispalch Retad Digital Loop < DS1 205274 389 52.77 32.55 7 .65 80.2 15733 YES
Maintenance Avg Duration UNE Digital Loop < DS1 Non-Dispatch Retail Digtal Loop < DSt 2072.87 544 .81 0.95 1 95 14.22 0.20 ES
Maintenance Avg Duration UNE Digital L oop >= DS1 Dispatch Retal Digital Loop >= DS1 936.3 182 .14 81.08 15 .47 434 -0.2754 ES
Maintenance Avg Duration UNE Digital Loop >= DS1 Non-Dispaich Retal Digitsl Loop >= DS1 435.78 211 .07 1.73 1 13 352 0.094 ES
Maintenance Avg Duration UNE ISDN Dispatch Retail ISDN-BRI 72.72 18 .54 13.9 3 83 2.8 -0.0488 ES
Maintenance Avg Duration UNE ISON Non-Dispatch Retai ISDN-8RI 20.05 7 .86 3.03
Maintenance Avg Duration UNE Line Sharing Dispatch ADSL Provided to Retai 20214 82 322 62.78 17.82 1 17.92 8478 0.5283 YES
Maintenance Avg Duration UNE Line Sharing Non-Dispatch ADSL Provided i Retal 1884.68 429 439 497 1 497 165.78 -0.0363 YES
Maintenance Avg Duration UNE Loop + Port Combinations Dispalch Retait Residence and Business 868483 74 17605 49.33 85217.74 2697 1. 76.76 11.1737 YES
Maintenance Avg Duration UNE Loop + Port Combinations Non-Dispalch Retad Rosidence and Business 132228.74 6197 21.34 3313.24 362 .1 48.48 4.6483 YES
Maintenance Avg Duration UNE Other Design Dispatch Retad Design 2054.7 355 579 8198 15 .4 .42 0.2259 YES
Maintenance Avg Duration UNE Other Design Non-Dispatch Retail Dasign 1162.9° 417 279 173 1 7. .71 0.1571 YES
Maintenance Avg Duration UNE Other Non-Design Dispatch Retal Residence snd Business 868483.74 17605 48.33 78.76
Maintenance Avg Duration UNE Other Non-Design Non-Dispatch Retait Residence and Business 132228.74 6197 21.34 48.48
Maintenance Avg Duration UNE Switch Ports Dispatch Reted Residence and Business (POTS) 866345.42 17458 48682 94.2 5 1884 76.98 0.894 YES
Maintenance Avg Duration UNE Switch Ports Non-Dispatch Retail Residence and Business (POTS) 131834.85 8117 21.55 48.75
Maintenance Avg Duration UNE xDSL {HDSL, ADSL, and UCL )} Dispaltch ADSL Provided to Retsil 20214.82 322 62.78 18.65 4 466 84.78 1.3625 YES
Maintenance Avg Duration UNE xDSL (HOSL, ADSL, and UCL) Non-Dispatch ADSL Provided (o Retail 1884.68 429 4.39 0.95 1 0.85 15.78 0.218 YES
Network Outage Notification
L 249 1 1 | 249 1 223 i 1 1 223 YES
Out of Service > "X" Hours
K Hrs 2W Anaiog Loop Design Dispatch Retait Residence and Businest Dispatch 2165 10788 20.07% 0 1 0.00% 0.501 YES
Hrs 2W An; Loop Design Non-Dispatch Retail Residence and Business Dispaich 2165 10789 20.07%
¥ Retail Residence and Business (POTS) (Exchusion of Switch Based Faaturs Troubles) 2154 10698 20.13% [} 2 0.00% 071 YES
Retail Residence and Susiness (POTS) (Exchion of Swikch Based Feature Troubles) 104 1816 6.44%
Local interconnection Trunks
Local Intarconnaction Trunks 0 0.00% ] 1 0.00% YES
Retail DS1/DS3 Interoffice C 0.00%
Hrs Local Transport (Unbundied Interoffice Transport) Non-Dispatel Retsil DS1/DS3 intaroffice o 0.00%
Hrs Resale Business Dispatch Retal Businass. 126 .84% 5 37 13.51% -0.7405 YES
Hrs Resale Business Non-Dispatch Retail Business. 50% Q 2 0.00% 0.2258 YES
Hrs Resale Centrex Dispaich Retad Contrex 89 ] 1 0.00% 0.3295 YES
Hrs Resale Centrex Non-Dispatch Retail Centrex .00
Hrs Resale Design Dispalich Retad Design 689 0 1 0.00% 0.1309 YES
Hrs Resale Design Non-Dispatch Retsd Design 20" 0 3 0.00% 0.1901 YES
tirs Resale ISDN Dispatch Retail ISON 00
Hrs Resale 1ISDN Non-Dispatch Retai ISON 003 0 1 0.00% YES
Hrs Resaie PBX Dispatch Retail PBX 1 009 1] 1 0.00% 0.1414 YES
Hrs Resale PBX Non-Dispatch Retad PBX 1 13
Hrs Resale Residence and Business (POTS) Dispaich Ratal Residence and Business (POTS) 2157 20.16% 32 204 15.69% 5761 YES
Hrs Resale Residence and Business {POTS) Non-Dispatch Retail Residance and Business (POTS) 104 .44% 0 21 .00% 1841 YES
Hrs Resale Residence Dispatch Retai Residence 2039 21.45% 27 168 18.07% 8822 YES
Hrs Resale Residence Non-Dispalch Retad Residence 96 717% 19 .00% .2033 YES
Hrs UNE Combos - Other Dispatch Retail Residence, Business and Design Dispaich 2171 19.48 20 0.00% .1978 YES
| Hrs UNE Combos - Other Non-Dispatch Retail Residence, Business and Design Dispatch 2171 19.48 0 1 00% .491 YES
| Hrs UNE Digital Loop < DS1 Dispatch Retal Digial Loop < DS1 170 43.70% [4 7 00% . 3104 YES
+ Hrs UNE Digital Loop < DS1 Non-Dispatch Retail Digital Loop < DS1 22 404 0 1 00%. .205 YES
{ Hrs UNE Digital Loop >= DS1 Dispatch Retai Digitet Loop >z BS1 1 0.55 15 .00% 276 YES
+ Hrs UNE Digital Loop >= DS1 Non-Dispalch Retai Digkal Loop >= DS1 1 04T 1 .00% .0688 YES
} Hrs UNE ISDN Dispatch Retail ISON-BR 0 0.00% 3 .00% YES
Hrs UNE ISDN Non-Dispatch Retail ISDN-BRI [s] 0.00
4 tirs UNE Line Sharing Dispatch ADSL Provided to Retad 169 52.48%
\ Hrs U ADSL Provided to Retsé 21 4.90%
 Hrs U Retad Residence and Business 2165 20.07% 235 1840 12.77% 7.2217 YES
1 Hrs U Retal Residence and Business 104 27 202 2.97% 1.8276 YES
$ Hrs UNE Other Design Dispatch Retai Design 3 .689 15 0 .00% 0.4974 YES
{ Firs UNE Other Design Non-Dispatch Retai Design 5 209 1 0.00% G611 YES
4 Hrs U Retail Residence and Business 2165 2007%
4Hrs U Retail Residence snd Business 104 .27%
Hrs U Retail Residence and Business (POTS) 2157 20.16% 1 5 20.00% 0.0086 YES
| Hrs | Retai Residence and Business (POTS) 104 6.44%
} Hrs L ADSL Provided to Retal 169 52.48% 0 4 0.00% 2.089 YES
Hrs ADSL Provided i Retsd 21 4 90% 0 1 0.00% 0.2266 YES
Missed Repair Appmts 2W Analog Loop Design Dispalch Retait Residence and Business Diapatch 3536 17605 20.09% [i] 1
s 2W Analog Loop Design Non-Dispatch Retait Residence and Butiness Dispatch 3538 17605 20.08%
ts 2W Analog Loop Non-Design Dispatch Retail Residence and Buginess (POTS) (Exchusion of Switch Based Festure Troubles) 3496 17426 20.08% 0 5
its 2W Analog Loop Non-Design Non-Dispaltch Retail Residence and Business (POTS) (Exciusion of Switch Sased Festure Troubles) 132 5653 2.34% 0 1
mts Local Interconnection Trunks Dispatch Local interconnection Trunks
Missed Repair Appmts Local Interconnection Trunks Non-Dispatch Local interconnection Trunks 0 1 0.00" ] 1
i Appmts Local Transport (Unbundled interoffice Transport) Dispatch Retall DS1/DS3 interofice [ 2. 0.009
ppmts Local Transport (Unbundled Interoffice Transport) Non-Dispatcl Retail DS1/DS3 intercffice 0 1 0.009
s Resale Business Dispatch Reteil Business. 449 2234 20.10% [ 48
s Resale Business Non-Dispatch Retail Business 21 900 2.33% 1 6 16.67%
Missed Repair Appmts Resale Centrex Dispatch Retad Contrex 23 144 15.97% 1 3 33.33%
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BellSouth Monthly State Summary
Kentucky, November 2004

Maintenance & Repair

Benchmark/ BsT BsT BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Moasure Numerator Volume Deviation
Missed Repair Appmts Resale Centrex Non-Dispatch Retadl Centrex 80 6.25% [1] 1
Missed Repai Appmts Resale Design Dispaich Retad Design 355 .69 2] 1
Missed Repair Appmits Resale Design Non-Dispalch Retai Design 417 -209 [1] 3
Missed Repair Appmts Resale ISDN Dispatch Retsd ISON 39 .00
Missed Repair Appmts Resale ISDN Non-Dispalch Retail ISON 34 0.00¢ [1] 1
Missed Repair Appmts Resale PBX Dispatch Retail PEX 57 10.53% [1] 1
Missed Repair Appmts Resale PBX Non-Dispalch Retail PBX 1 37 . 70%
Missed Repair Appmts Resale Residence and Business {POTS) Dispatch Retail Residence snd Business (POTS) 3509 17458 20.10% 42 276
Missed Repair Appmis Resale Residence and Business (POTS) Non-Dispatch Retal Residence and Business (POTS) 155 8117 .53% 1 32
Missed Repar Appmts Resale Residence Dispatch Retait Residenca 3087 15371 20.08% 37 231
Missed Repar Appmits Resale Residence Non-Dispalch Retail Residence 138 5297 .62% 27
Missed Repair A ts UNE Combos - Other Dispatch Retal Residence. Business and Design Dispateh 3642 17860 19.72% 20
Missed Repair A its UNE Combos - Other Non-Dispatch Retai Residence, Business and Design Dispstch 3542 17960 19.72 1
Missed Repair Appmts UNE Digital Loop < DS1 Dispatch Retal Digital Loop < DS1 170 389 43,709 7
Missed Repair A its UNE Digital Loop < DS1 Non-Dispatch Ratail Digital Loop < DS{ 22 544 4.04%
Retai Digitat Loop >= DS1 182 0.55% 15
Retait Digital Loop >= DS1 211 0.47% 0
Retail ISON-BR1 16 0.00% ]
Retail ISON-BRI 0 7 0.00%
a ADSL Frovided o Retsd 169 322 52.48% 0 1
s UNE Line Sharing Non-Dispatch ADSL Provided to Retal Fil 429 4.90% g 1
Missed Repair Appmits UNE Loop + Port Combinations Dispalch Retail Residence snd Business 3538 17605 20.09% 318 2697
Missed Repair Appmis UNE Loop + Port Combinations Non-Dispatch Retai Residence and Business 160 6197 .58 10 362
Missed Repair Appmts UNE Other Design Dispatch Retsd Design [ 355 .69% [1] 15
Missed Repair Appmts UNE Other Design Non-Dispatch Retadl Design 5 417 .20 [1] 1
Missed Repair Appmts UNE Other Non-Design Dispaltch Retad Residence snd Business 3538 17605 20.09%
Missed Repai ts UNE Other Non-Design Non-Dispatch Retad Residence end Business 160 8197 .58%
Missed Repair Appmts UNE Swilch Ports Dispatch Retad Recidence and Business (POTS) 3508 17458 20.10% 1 5
Missed Repair Apprmis UNE Swilch Ports Non-Dispalch Retsi Residence and Business (POTS) 155 8117 .53%
Missed Repair Appmits UNE xDSL (HDSL, ADSL, and UCL) Dispalch ADSL Provided 1o Retail 169 322 52.48% [1] 4
Missed Repair Appmts UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch ADSL Provided to Retai 21 429 4.90% 0 1
Percent Repeat Troubles within "X days
[ Retal Residence and Business Dispaich 3659 17605 20.78% [1] 1
[> Reotad Residence and Business Dispatch 3659 17605 20.78%
E Retat Residence and Business (POTS) (Exclusion of Switch Based Feature Troubles) 3837 17426 20.87% [1] 5
E Retai Rusidence and Business (POTS) (Exclusion of Switch Besed Fastura Troubles) 812 5653 16.13% 0 1
k Local intercannection Trunks
E Locad Interconnection Trunks 1] 13 0.00% [1] 1
E Retall DS1/DS3 Intecoffice 12 23 52.17%
[ Retal DS1/DS3 Inkarctfice 4 19 05%
E Retel Business 47 2234 .53% 48
E Retai Business 121 900 .44%
E Retad Centrex 16 144 11
E Retail Contrax 9 80 .25
E Retal Design 7 355 0.00%
E Retail Design 67 417 18.07°
g Retad ISDN 38 12.82¢
[9 Retadl ISDN 2 34 5.88 [1] 1
9 Retail PBX 4 57 7.02 [1] 1
E Retail PBX 37 5.41
E Retel Residence and Business (POTS) 3644 17458 0.87% N 276
E Retail Residence and Business (POTS) 1005 6117 6.43% 0 32
E Retad Residence 3312 15371 1.55% 28 231
E Retail Residence 854 5297 6.88 0 27
E Retail Residence, Business and Design Dispatch 3730 17960 20779 7 20
E Retai Residence, Business and Design Dispatch 3730 17960 20.77¢ [}] 1
E Retsdl Digital Loop < DS1 37 389 9.51% 7
E Retad Digital Loop < DS1 77 544 14.15% 1
£ Retadl Digital Loop >= DSt 46 182 25.27% 15
| Retail Digital Loop >= D51 40 211 18.96% 1
E Retai ISON-BRI 1 16 6.25¢ 3
E Retail ISDN-BRI [] 7 0,009
E ADSL Provided to Retail 28 322 8.709 ] 1
E ADSL Provided to Retad 58 429 3.52% [ 1
E Retad Residence and Business 3659 17605 20.78 393 2697
E Retad Residence and Business 1015 8197 6.38' 48 362
E Retai Design " 355 20.00% 2 15
19 Ratail Design 67 417 16.079 [1] 1
€ Retail Residence and Business 3659 17605 20.78%
E Ratai Residence and Business 1015 8197 16.38¢
E Retail Residence and Business (POTS) 3644 17458 20.87% 0 5
E Retail Residence and Businesa (POTS) 1005 8117 16.43
E ADSL Provided ko Retsi 28 22 8.70% [1] 4
Rpt Trbls w/in 30 days UNE xDSL {(HDSL, ADSL, and UCL) Non-Dispatch ADSL Provided to Reted 58 429 13.52% 0 1
_Response Interval
OSS Response inlerval (M&R) CRIS > 10 Seconds 11764 1522292 0.77% 1596 241913 0 8979 YES
OSS Response interval (M3R) CRIS >0 <= 10 Seconds 1510528 1522292 99.23 240317 241913 0 -5.8879 YES
OSS Response Interval (M&R) CRIS >0 <= 4 Seconds 1459695 1522292 95.89 232673 241913 0 -5.7782 YES
OSS Response Interval (M&R) DLETH > 10 Seconds 9285 41508 2237 733 45 .01 . 7538 YES
OSS Response Interval {M&R) DLETH >0- <= 4 Seconds 1299 41506 3.13% 192 457 [}] -3.946 YES
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BellSouth Monthly State Summary Maintenance & Repair
Kentucky, November 2004

Banchmark/ BST BST BST CLEC CLEC
Analog Numerator Volume Measure Numerator Volume Zscore Equity
OSS Response Interval (M&R) DLETH >0 - <= 10 Saconds. 32221 41506 7763% 3838 4571 -9.7538 YES
OSS Response Interval (M&R) DLR > 10 Seconds 9293 19226 48.34% 3973 6440 -18.5646 NO
OSS Response Interval (M&R) DLR >0« <=4 Seconds. 1067 19226 5 55% 370 5440 -0.5933 YES
OSS Response Interval (MER) DLR >0- <= 10 Seconds 9833 19226 51.66% 2467 6440 185646 NO
OSS Response Interval (M&R) LMOS > 10 Seconds 2105 1522217 0.14% 281 45854 9701 YES
OSS Response Intervat (M&R} LMOS >0 - <= 4 Seconds 1518052 1522217 99.73% 245205 45854 -0.8487 YES
0SS Response Interval (M&R) LMOS >0 - <= 10 Saconds 1520112 1622217 990.86% 245573 45854 -2.9701 ES
OSS Response Interval (M&R) LMOSUPD > 10 Seconds 3660 899167 0.41% 707 00092 -14.1078 NO
OSS Response Interval (M&R) LMOSUPD >0+ <=4 Seconds 876927 899167 97.53% 97181 00092 8.404 [&]
OSS Response Interval (M&R) LMOSUPD > 0- <x 10 Seconds 895507 899167 99.59% 99385 00092 14,1078 [¢)
OSS Response Interval (M&R) LNP GATEWAY > 10 Seconds 82 86754 0.07% 9 10534 -0.5067 YES
OSS Response Interval (M&R) LNP GATEWAY >0~ <= 10 Seconds 86692 86754 99.93 10525 10534 5067 YES
OSS Response Interval (M&R) LNP GATEWAY >0 - <=4 Seconds 86634 86754 99 86 10513 10534 5916 YES
OSS Response Interval (M&R) MARCH > 10 Seconds 4054 5162 78 .64 452 707 8694 YES
OSS Response Interval (M&R) MARCH >0 - <= 10 Seconds 1108 5162 21.46' 255 707 -8.8894 YES
OSS Response Interval (M&R) MARCH >0- <= 4 Seconds 1108 5162 21.46° 255 707 -8.8694 YES
OSS Response interval (M&R) NIW > 10 Seconds 3357 1255 10.74¢ 9 4556 214711 YES
0SS Response Interval (M&R) NIW >0 <= 10 Seconds 27898 1255 86.26' 4547 4556 -21.4718 YES
OSS Response Interval (M&R) NIW >0- <=4 Seconds 27383 1255 87.55% 4529 4556 -22.6502 YES
OSS Response Interval (M&R) OSPCM > 10 Seconda 12 123 0.23% 0 368 0.8978 YES
OSS Response Interval (M&R) OSPCM >0 - <= 4 Seconds. 1730 123 33.77% 118 388 0.8677 YES
0SS Response Interval (M&R) OSPCM >0 <x 10 Seconds 5111 123 99.77% 368 368 -0.8978 YES
0SS Response Interval (M&R) PREDICTOR > 10 Seconds 29139 32136 8067% 3988 134 297343 YES
OSS Response interval (MER) PREDICTOR >0+ <= 10 Seconds 2997 32136 9.33 1146 134 -28.7343 YES
OSS Response Interval (M&R) PREDICTOR >0- <= 4 Seconds. 2997 32136 8.33 1146 134 -29.7343 YES
0SS Response Interval (M&R) SOCS > 10 Seconds 78 232696 0.03 7 27454 0.621 YES
OSS Response Interval (M&R) SOCS >0 - <= 4 Seconds 232219 232696 99.84% 27414 27454 -0.6367 YES
OSS Response Interval (M&R) SOCS >0 - <= 10 Seconds 232620 232696 99.97% 27447 27454 -0.6212 YES

01/10/2005 Maintenance Repair Page 11 of 34



BellSouth Monthly State Summary Misceilaneous

Georgia, November 2004
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numeratoi Volume Measure Numeratos Volume Measure Deviation Error Zscore Equity
Trunk Group Performance
JThe Nunber Of Consecutive Two Hour Periods When CLEC Blocking Exceeded BellSouth Blocking By More Than 0.5% | [ 0.00% | YES




BellSouth Monthly State Summary Operator Services
Kentucky, November 2004
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard

Analog Numarator Volume Measure Numerator Volume Moasure Deviation Error Zscore Equity
Operator Percent Answered Within "X" Seconds
Speed to Answer Performance/®% Answered Within "X" Seconds - Toll % WITHIN 10 m— Parity by Design
Operator Speed To Answer
[Speed o Answer Performance/Average Speed to Answer - Toll )| Parky by Design

Operalor Services Page 13 of 34
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BellSouth Monthly State Summary
Kentucky, November 2004

Acknowledge Message Timeiiness  TAGLENS/XML

Firm Order Confirmation Reject Completeness
{FOC & Rej Resp Comp (Fully Mech) 2W An
_T.Oﬁ  Rej Resp Comp (F Loop Non-Design
FOC & Rej Resp Comp (Fully Mech) 2W Anatog Loop w/INP - Design
FOC & Rej Resp Comp (Fully Mech) 2W Analog Loop w/INP - Non-Design
FOC & Rej Resp Comp (Fully Mech) 2W A Loop w/LNP - Design
FOC & Rej Resp Comp P - Non-Design
FOC & Rej Resp Comp
FOC & Rej Resp Comp (
FOC & Rej Resp Comp (F
FOC & Rej Resp Comp (Fi
FOC & Rej Resp Comp (
FOC & Rej Resp Comp (F
FOC & Rej Resp Comp (Fully Mech) Resale Design
FOC & Rei Resp Comp (Fully Mech) Resale ISDN
FOC & Rej Resp Comp {Fully Mech) Resale PBX
FOC&Re |
FOC & Rej Resp Comp (Fully Mech) UNE Combos - Other
OC & Rej Resp oo..:m {Fulty Mech) UNE _w_uz

FOC & Rej Resp 005m (Non Mech) Resale ISON
FOC & Rej Resp Comp {Non Mech) Resale PBX
ﬂo Resp Comp (Non Mech) Resale Residence

01/10/2005

Ordering

Benchmark/
Analog

100%
100%

95%<= 30 Minutos
95%<= 30 Minutes

7%
7%

7%

97%

7%
7%
7%
7%
7%
7%
7%

7%
7%
7%

7%
7%
9%
7%
7%
7%

7%
7%
7%

7%
7%
7%
7%

7%
7%
7%

7%
7%
7%
7%
97%
7%
7%

Ordering

CLEC Standard Standard
Measure Daviation Ervor Zscore Equity

100.00%

100.00%

100.00%

100.00%

2156
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BellSouth Monthly State Summary
Kentucky, November 2004

FOC & Rej Resp Comp (Partiat Mech) UNE xDSL (HDSL, ADSL, and UCL)

Firm Order Confirmation Timeliness

Fully Mech) 2W Analog Loop w/INP - Design

liness (Fully Mech) 2W Analog L oop Design
FOC liness {Fully Mech) 2W Analog Loop Non-Design

FOC Timeliness (Fully Mech) 2W Analog Loop w/INP - Non-Design

Fully Mech) 2W Analog Loop W/LNP - Design

Fully Mech) INP (Standalone)

Fully Mech} 2W Analog Loop w/LNP - Nor-Design

FOC iness (F:

FOC tiness {Fuily Mech) Local Interconnection Trunks

FOC liness (Fully Mech) Resale Business

FOC liness (Fully Mech) Local Transport {Unbundled Interoffice Transport

Fully Mech) Resale Oo::mx

Fully Mech) Resale [SDN

-c__K Mech) Resale PBX

lon Mech) 2W Loop w/INP - Design

Loop w/INP - Non-Design

imeliness (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL)

Percent Flow-Through

01/10/2005

Ordering

Benchmark/
Analog
7%

95% <= 3 Hours
95% <x 3 Hours

95% <=3 Hours

95% <= 3 Hours.

85% <= 3 Hours.
95% <= 3 Hours
95% <=3 Hours
95% <= 3 Hours
95% <=3 Hours
95% <= 3 Houna
95% <= 3 Hours
95% <= 3 Hours

95% <=3 Hours
95% <= 24 Hours
95% <= 24 Hours

95% <= 24 Hours
95% <= 24 Hours
95% <= 10 Daya
95% <= 24 Hours
95% <= 24 Hours
95% <= 24 Hours

95% <= 24 Hours
95% <= 24 Hours.
95% <= 24 Hours.
95% <= 24 Hours

95% <= 24 Howrs
95% <= 24 Hours
95% <= 24 Hours
95% <= 24 Hours

95% <= 24 Hours
90% <= 7 Hours.
90% <x 7 Hours

90% <=7 Hours

90% <=7 Hours.

90% <=7 Hours

90% <z 7 Hours
90% <= 7 Hours
90% <= 7 Hours
90% <=7 Hours
90% <=7 Hours
90% <=7 Hours
80% <= 7 Hours.
90% <2 7 Hours

90% <= 7 Hours

Diagnastic
Oi Ny

BST

Ordering

BsT asT CLEC CLEC
Volume Measure

CLEC

Standard Standard
Deviation
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BellSouth Monthly State Summary
Kentucky, November 2004

Achieved Flow Through Summary
Achieved Flow Through UNE-L
Achieved Flow Through UNE-P

Achieved Flow Through Residence

Flow Thiough Business

Fiow Through Residence

Flow Through Summary

Flow Through UNE-L

Flow Thiough UNE-P

LNP Fiow Through Aggregate
LNP Flow Through Summary

Parcent Rejected Service Request
quest (Full
quest (Full
Percent Reject Service Req
guest (Full
Request (Ful
quest (Full
Request (Fully Mech) INP (Standalone:

Percent Reject Service Re
Percent Reject Service Re

Percent Reject Service R
Percent Reject Service
Percent Reject Service Re
Percent Reject Service
Percent Reject Service Re
Percent Reject Service x
Percent Reject Service R

Percent Reje .mnzromm
Percent Reject Service Req

Percent Reject Service
Percent Reject Service R

Percent Reject Service Reg
Request (Fully Mech) UNE Combos - Other

Percent Reject Service
Percent Reject Service R
Percent Reject Service R
Percent Reject Service R
Percent Reject Service
Percent Reject Service R

Percent Reject Service Req
quest {Fully Mech) UNE Other Design

Percent Reject Service D
Percent Reject Service R

Percent Reject Service Re
Percent Reject Service R
Percent Reject Service Re

Percent Reject Service Reg
Percent Reject Service Request (Non Mech) 2W An:

Analog |.oop Design

oop Non-Design

g Loop w/INP - Design
Analog Loop w/INP - Non-Design
Analog Loop wALNP - Design

alog Loop wALNP - Non-Design

uest {Fulh

guest (Fully Mech) LNP {Standalone

quest (Fully Mech) Local Interconnection Trunks

quest (Fully Mech) Local Transport (Unbundied Interoffice
Mech) Resale Business

quest (Fully Mech) Resale Centrex

uest (Fully Mech) Resale Design

Request (Fully Mech) Resale ISDN
quest (Fully Mech) Resale PBX

uest (Fully Mech) Resale Residence

quest (Fully Mech) UNE Digital Loop < DS1

guest (Fully Mech) UNE Digital Loop >= DS1
quest (Fully Mech) UNE EELs
Reguest (Fully Mech) UNE ISDN

quest (Fully Mech) UNE Line Sharing
uest (Fully Mech) UNE Loop + Port Combinations

quest (Fuity Mech) UNE Other Non-Design

quest {Fully Mech} UNE Switch Ports

quest (Fully Mech) UNE xDSL (HDSL, ADSL, and UCL
quest (Non Mech) 2W Analog Loop Design

uest (Non Mech) 2W Anaiog Loop Non-Design

Loop w/INP - Design

Percenl Reject Service Req
Percent Reject Service Reg
quest (Non Mech) 2W Analog Loop wiLNP - Non-Design

Percent Reject Service R
Percent Reject Service Re
Percent R .mQ Service
Percent Reject Service Re
Percent mm ject Service R

Percent Reject Service Re
Percent Reject Service R
Percent Reject Service Re:
Percent Reject Service Re
Percent Reject Service Re

Percent Reject Service Req
quest {Non Mech) UNE EELs

Percent Reject Service Re
Percent Reject Service Re
Percent Reject Service Re
Percent Reject Service Re:
Percent Reject Service
Percent Reject Service
Percent Reject Service Re
Percent Reject Service Re
Percent Reject Service Re:
Percent Reject Service Re
Percent Reject Service Re
Percent Reject Service Re
Percent Reject Service Re
Percent Reject Service Reg
Percent Reject Service Re
Percent Reject Service Re:
Percent Reject Service Re:
Percent Reject Service R
Percent Reject Service Req

,.:om_ Non Mech) Resale Centrex
equest {Non Mech) Resale Design

quest {Partial Mech) 2W Analo

uest (Non Mech) 2W Analog Loop w/INP - Non-Design
uest (Non Mech) 2W Anaiog Loop wiLNP - Design

quest (Non Mech) INP {Standalone;

Request {Non Mech) LNP (Standalone;

quest {Non Mech) Local Interconnection Trunks
quest (Non Mech) Local Transport Unbundted Interoffice Trd

quest (Non Mech) Resale ISDN

quest (Non Mech) Resale PBX
quest (Non Mech) Resale Residence

quest {Non Mech) UNE Combos - Other
quest (Non Mech) UNE Digital Loop < DS1
uest {Non Mech) UNE Digital Loop >= DS1

quest (Non Mech) UNE ISDN

quest {Non Mech) UNE Line Sharing

Non Mech) UNE Loop + Port Combinations
Non Mech) UNE Other Design

Non Mech} UNE Other Non-Design

Non Mech) UNE Switch Ports

Transport)

quest {(Non Mech) UNE xDSL (HDSL, ADSL, and UCL
quest (Partial Mech) 2W Analog Loop Design

g Loop Non-Design

quest (Partial Mech) 2W Analog Loop w/INP - Design
quest {Partial Mech) 2W Analog p w/INP - Non-Design
quest {Partial Mech) 2W Analog Loop W/LNP - Design
uest (Partiat Mech) 2W Analog Loop wiLNP - Non-Design

quest {Partial Mech) INP {Standalone;

quest (Partial Mech) LNP {Standalone
quest (Partial Mech) Local interconnection Trunks
quest vu:i Mech) Local Transpo

Percent Reject Service wno:nm. (Partial Mech) Resale Centrex

Percent Reject Service R

01/10/2005

quest (Partial Mech) Resale Design

‘Unbundled Interoffice Transport)

Ordering

Benchmark/

Analog
Diagnostic
Disgrostic
Diegnostic
Dingrastic
Diagrostic
90%
9%
Diagrostic
5%
95%
5%
B5%

Diagnostic
Disgnostic

Oingnostic

Oingnastic

Diagnastic

Diagnastic
Disgnostic

Dingrostic
Diagnastic
Dingneatic
Diagrastic
Diagnastic

Disgnostic
Diagnostic

Disgnostic
Disgnostic
Diagnastic
Diagnostic
Diagnostic
Dingnastic

Dingnostic

Diagnastic

Diagnestic
Disgrastic
Diagnostic
Dingnostic
Diagnastic

Diagnostic

Diagrostic

Diagnostc

BST
Numerator

Ordering

BsT BsT CLEC
Volume Moasure
74274

Numnarator

484788

10597
394708

484788

5208

74274
484788

1059’

384709

1227¢

1227

[ 0.00%
18 0.00%
2 100.00%
593 8.26%
83 0.00%
2156 0.37%
2 0.00%
22 0.00%
84 .00%
19948 27
83 B89
3367 021
10 0.00%
4 75.00%
8 87.50%
4 0.00%
61 13.11%
20 0.00%
4 50.009
59 59.32%
12 86.67%
5 40.00%
15 33.33%
50 46.00%
5 60.00%
260 61.54%
22 54.55%
158 24.05%
8 0.00%
i 0.00%
7 85.71%
2 0.00%
278 20.43%
100 52.00%

Standard
Deviation

iagnostic
iagnostic

nostic
nostic

nostic
nostic
nostic
nostic
nostic

nostic

Di
Di

Di:
Di

Di;
Di:

nostic
nostic
nostic
nostic
nostic
nostic

nostic
nostic
nostic

Di
Di
Oi;
Di;

Di
Di

b7

Di:

nostic
nostic
nostic
nostic
nostic
nostic
nostic

nostic

nostic

nostic
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BellSouth Monthly State Summary
Kentucky, November 2004

Percent Reject Service uest (Partial Mech) Resale 1SDN,

Percent Reject Service uest {Partial Mech) Resale PBX

Percent Reject Service uest (Partial Mech) Resale Residence

Percent Reject Service uest (Partial Mech) UNE Combos - Other

Percent Reject Service Request (Partial Mech) UNE Digitat Loop < DS1
Percent Reject Service Request (Partial Mech) UNE Digital Loop >= DSt
Percent Reject Sefvice Request (Partial Mech) UNE EELs

Percent Reject Service Request (Partial Mech) UNE ISON

Percent Reject Service uest (Partial Mech) UNE Line Shari

Percent Reject Service Request {Partial Mech) UNE Loop + Port Combinations
Percent Reject Service Request (Partial Mech) UNE Other Design

Percent Reject Service Request (Partiat Mech) UNE Other Non-Design
Percent Reject Service Request {Partial Mech) UNE Swilch Ports

Percent Reject Service uest {Partial Mech} UNE xDSL (HDSL, ADSL, and UCL)]

ject interval
Reject Intervat
R

t Interval (F

P - Non-Design
P - Design
P - Non-Design

Interval
Interval
Interval
{ Interval
ject Interval (F:

Interval (Fully Mech) Resale Business

Interval (Fuily Mech) Resale Centrex

Interval (Fully Mech) Resale Design

ject Interval (Fully Mech) Resale ISDN

ject Interval (Fully Mech) Resale PBX

Rej
Rej
Rej
Rej
Re
Rej
Reject Interval (€
Rej
Rej
R
Rej
Rej
Rej

interval (Fully Mech) Resale Residence

Reject Interval (Fully Mech) UNE Combos - Other

ject Interval (Fully Mech) UNE ISDN

Interval (Fully Mech) UNE Line Shari

Reject Interval (Fully Mech) UNE Loop + Port Combinations.

Reject Interval {Fully Mech) UNE Other Desian

Reject nterval {Fuily Mech) UNE Other Non-Design
Reject Interval (Fully Mech) UNE Switch Ports

Interval (Fully Mech) UNE xDSL (HDSL, ADSL, and UCL
Reject Interval {Non Mech) 2W Analog Loop Design

Reject Interval (Non Mech) 2W loopNonDesign |
Reject Interval (Non Mech) 2W Loap W/INP - Design

Reiect interval (Non Mech) 2W A Loop w/INP - Non-Design

Reject Interval (Non Mech} 2W An: Loop wW/LNP - Design
Reject interval (Non Mech) 2W Analog L oop w/LNP - Non-Design
Reject Interval (Non Mech) INP {Standalone)

Reject Interval (Non Mech) LNP {Standalone)

Reject Interval (Non Mech) Local Interconnection Trunks
Reiject interval (Non Mech) Local Trans Unbundled Interoffice Transport
Reiject Interval {(Non Mech) Resale Business

Reject Interval (Non Mech) Resale Centrex

Reject Interval (Non Mech) Resale Design

Reject Interval {(Non Mech) Resale ISDN

Reiject Interval (Non Mech) Resale PBX

Non Mech) Resale Residence

Non Mech) UNE Combos - Other

Non Mech) UNE ISDN

Reject Interval {Non Mech) UNE Line Sharing

Reject Interval (Non Mech) UNE Loop + Port Combinations

Non Mech) UNE Other Design

Non Mech) UNE Other Non-Design
Non Mech) UNE Switch Ports

Non Mech) UNE xDSL (HDSL, ADSL, and UCL
Partial Mech) 2W An; Loop Design

Partial Mech) 2W An: LoopNonDesign_ = 3
Partial Mech) 2W An: Loop w/NP - Design

Partial Mech) 2W Loop w/INP - Non-Design

Partial Mech) 2W An: Loop w/LNP - Design

Partial Mech) 2W An: Loop wLNP - Non-Design
Partial Mech) INP (Standalone)

Partial Mech) LNP (Standalone)

Partial Mech) Local Interconnection Trunks
Partial Mech) Local Trans Unbundied Interoffice Trans
Reject Interval (Partial Mech) Resale Business

Reject Interval {Partial Mech) Resale Centrex

Reject Interval {Partial Mech) Resale Design

Reject Interval (Partial Mech) Resale ISDN

Reject Interval (Partial Mech) Resale PBX

Reject Interval (Partial Mech) Resale Residence

Reject Interval (Partial Mech) UNE Combos - Other

01/10/2005

Ordering

Benchmark/
Analog

n. .
Diagnostic

Diagnostic
Disgrostic
Disgnoatic
Dingnostic
Disgnostic

Diagnostic

97 % <= 1 Hour

97 % <= 1 Hour

97 % <= 1 Hour

97 % <= 1 Hour
97 % <= 1 Hour
97 % <= 1 Hour

95 % <= 24 Hours.
95 % <= 24 Hours

95 % <= 24 Hours.

95 % <= 24 Hours
95 % <= 24 Hours
95 % <= 24 Hours

95 % <= 24 Hours
95 % <= 24 Hours
95 % <= 24 Hours

95 % <= 24 Hours
95 % <x 24 Hours
95 % <= 24 Hours
95 % <= 24 Hours

90 % <=7 Hours

90 % <=7 Hours

90 % <=7 Hours

90 % <= 7 Hours
80 % <x 7 Hours

BST

Ordering

BST BsT CLEC GLEC
Volume Numaerator Volume
620
26
1
48
3353
23
521
3
2 100.00%
49 100.00%
8 100.00%
452 93.14%
1 100.00%
7 100.00%
3 100.00%
7 100.00%
8 100.00%
2 100.00%
36 97.22%
9 88.89%
2 100.00%
5 100.00%
22 9545%
3 100.00%
134 100.00%
12 100.00%
38 97.44%
[ 100.00%
93.22%
52 96.15%
334 94.91%
4 100.00%

Standard
Deviation

YES

YES

YES

NO

YES

YES
YES

YES
YES
NO

YES
YES
YES

YES
YES
YES
YES

YES

YES
YES
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BeliSouth Monthly State Summary
Kentucky, November 2004

E ISDN

NE Line Sharing

NE Loop + Port Combinations

NE Other Design

EEiZER

EAEAEAEAEAEL
clclciclele

NE Switch Ports

|
3

NE Other Non-Design

Zz
3
12|
c

E xDSL (HDSL, ADSL, and UCL)

Service Inquiry Firm Order Confirmation

Service inquiry w/ LSR FOC UNE xDSL (ADSL,HDSL, UCL
F LSR FOC UNE-UDF

LSR FOC Unbundled Interoffice Transport

of Answer in Orderil

Center LOCAL CARRIER SERVICE CENTER

01/10/2005

Ordering

Benchmark/
Analog

90 % <= 7 Hours.
90 % <= 7 Mours.
90 % <=7 Hours
90 % <= 7 Howes

90 % <= 7 Mours.

$5 % Retumad <= 4 Business Deys

Retsd Res / Bus Sacvice Center

ast BST BsT CLEC CLEC
Numerator Volume Measure Numerator Volume
40 42
1872 2042
7 7
394 399
2 2
5 | 5 | 100.00%
| I
1 ]
_ 494825002 | 5273163 | 93.84 | 997984 { 31774 | 31.41
Ordering

Standard
Deviation

Standard
Error

YES
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BellSouth Monthly State Summary
Kentucky, November 2004

A ge Response Time & Response interval

[eET] nmm. onse Interval
OSS Response Interval

OSS Response Interval
OSS Response Interval
OSS Response interval
OSS Response Interval
OSS Response
OSS Response
OSS Response
0SS Response

OSS Response
OSS Response
OSS Response

OSS Response Interval
OSS Response Interval

OSS Response Interval
OSS Response Interval
OSS Response Interval
OSS Response Interval
OSS Response Interval
OSS Response Interval
OSS Response Interval
OSS Response Interval
OSS Response interval
OSS Response Interval
OSS Response
0SS Response
OSS Response

OSS Response Interval
OSS Response Interval
OSS Response interval
OSS Response Interval
OSS Response Interval
OSS Response Interval
OSS Response Interval
OSS Response Interval
OSS Response Interval
OSS Response interval
OSS Response interval

OSS Response

OSS Response interval (Pre-Ordering) RSAG
Electronic Responsa Time

Pre-Ordering) ATLAS-DID + 2 Secs RNS EDI
Pre-Ordering) ATLAS-DID + 2 Secs RNS TAG
Pre-Ordering) ATLAS-DID + 2 Secs__ROS EDI
Pre-Ordering) ATLAS-DID + 2 Secs _ ROS TAG
Pre-Ordering) ATLAS-MLH _ RNS EDI
Pre-Ordering) ATLAS-MLH _ RNS TAG

Pre-Ordering) ATLASMLH _ROS EDI
Fre-Ordering) ATLASMLH _ROS TAG
Pre-Ordering) ATLAS-TN + 2 Secs RNS EDI
Pre-Ordering) ATLAS-TN + 2 Secs _RNS LENS
Pre-Ordering) ATLAS-TN + 2 Secs RNS TAG
Pre-Ordering) ATLAS-TN + 2 Secs _ROS EDI
Pre-Ordering) ATLAS-TN + 2 Secs ROS LENS
Pre-Ordering) ATLAS TN + 2 Secs _ROS TAG

COFFIUSOC - QASISBIG + 2 Secs RNS LENS
COFFINJSOC - OASISBIG + 2 Secs ROS LENS
RNS EMpl
CRSECSRL-CRSACCTS + 2 Secs RNS LENS
CRSECSRL-CRSACCTS + 2 Secs RNS TAG

Pre-Orderi

Pre-Ordering) CRSECSRL-CRSOCSR + 2 Secs ROS LENS

Pre-Ordering) CRSECSRL-CRSOCSR ¥ 2 Secs _ROS TAB
Pre-Ordering) DSAP-DDI + 2 Secs _RNS EDI

Pre-Ordering) DSAP-DDI + 2 Secs RNS LENS

Pre-Ordering) DSAP-DDI + 2 Secs _RNS TAG

Pre-Ordering) DSAP-DDI + 2 Secs _ROS EDI

[Pre-Ordering) DSAP-DDI + 2 Secs __ROS LENS
Pre-Ordering) DSAP-DDI + 2 Secs _ROS TAG

Pre-Qrderit
Pre-Orderit
Pre-Orderil

Pre-Ordering) PSIMS/ORE - OASISBIG + 2 Secs RNS EPI

PSIMS/ORB - OASISBIG + 2 Secs RNS LENS

PSIMS/ORB - OASISBIG + 2 Secs ROS TAG

Pre-Ordering) OASISCAR __RNS

RSAG BY ADDR + 2 Secs RNS EDI
RSAG BY ADDR + 2 Secs _RNS LENS
RSAG BY ADDR + 2 Secs RNS TAG
RSAG BY ADDR + 2 Secs ROS EDI
RSAG BY ADDR + 2 Secs ROS LENS
RSAG BY ADDR + 2 Secs ROS TAG

+2 Secs  RNS ED!
+2Secs RNS LENS
+2 Secs RNS TAG
+2Secs ROSEDI
+

+

5

Secs_ROS LENS
Secs ROS TAG

[Efectronic Coop Makeup

Interface Availability

0SS Interface Availabitit
OSS Interface Availabilit
0SS Interface Availabilit

0SS Interface Availabiit
0SS Interface Availabilit
OSS Interface Availabilit;
0SS Interface Availabilit
OSS Interface Availabilit
OSS Interface Availabilit
OSS Interface Availabijit

Pre-Ordering) ATLAS/COFFI_BST & CLEC
Pre-Ordering) BOCRIS/CRIS _BST & CLEC
Pre-Ordering) BOCRIS _BST & CLEC
Pre-Ordering) DOE _ BST & CLEC
Pre-Ordering) DOM __ CLEC

Pre-Ordering) DSAP _ BST & CLEC
Pre-Ordering} EDl_ CLEC

Pre-Ordering) LENS _CLEC

Pre-Ordering} LEQ CLEC

Pre-Ordering) LESOG _CLEC
Pre-Ordering) LNP GATEWAY CLEC
Pre-Ordering) PSIMS _ CLEC
Pre-Ordering} RSAG _BST & CLEC
Pre-Ordering) SGG (COG) CLEC
Pre-Ordering) SOCS _ BST & CLEC

OSS Interface Availabi
OSS Interface Ava,

Pre-Ordering) SOG _CLEC
Pre-Ordering) SONGS _BST & CLEC
Pre-Ordering) TAG _ CLEC

Manual Loop Makeup

01/10/2008

Pre-Ordering

Benchmark/
Analog

Diagrostic
Disgnostic

Disgnoatic

Diegnostic
Diagnoatic

95%<z 1 Minute

>=9S%
»>2995%

>=995%
>=905%
>=99.5%
>=995%
>T995%
>=99.5%
>299.5%
>=99.5%
>xO85%
>299.5%
>x 995 %
>=995%

»>=005%
>=995%

95%<= 3 Business Days

BST BST BST CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure
7887
765719 1423056
1980140 765718 50435
7887
653346 269380 .43 205651 142305
653346 269380 .43 48031 50435
21520185 8205229 82 75424 24405
2351295 697183 3.37 75424 24405
740824 240171
13081062 707938
13091082 483813
740824 240171
3843830 707938
3943830 483613
1284
280473
24239
1284
282102 280473
634132 282102 225 16528 24239
635645 2810745 0.23
669120 3030516 022
420737 3124929 013
17812 79946 0.22
21520185 8205229 262 42446 806881 0.53
21520185 8205229 262 133105 5548 23.99
2351295 697183 80681 0.53
2351285 697183 5548 23.99
34803 215
334437 1.27
174938 093
34803 15
134437 27
74938 .93
79480 .36
408418 .56
189493 87
179480 .36
409418 56
189493 0.87
L e e

Pre-Ordering

Standard Standard
Deviation Error Zscore Equity

Diagnostic
YES
YES

Diagnostic
YES
YES

YES
Diagrastic
YES
YES
Diagnostic
YES
YES
Diagnostic

YES
Diagnostic
YES
YES
Diagnostic
Diagnostic
Diagnostic
Diagnostic

YES,
NO

YES

Diagnostic
YES
YES

Diagnostic
YES
YES

YES
YES
Diagnostic.
YES
YES

YES
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BellSouth Monthly State Summary
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Complation Attempts Without Notice

Completion Attempts Without Notice 2W Analog Loop Design Dispatch

Compietion Attermnpts Without Nolice 2W Analog Loop Design Non-Dispatch
Completion Attempts Without Notice 2W Analog Loop Non-Design Dispatch
Completion Attempts Without Notice 2W Analog Loop Non-Design Non-Dispatch
Completion Atlempts Without Notice 2W Analog Loop w/INP - Design Dispatch
Completion Attempts Without Notice 2W Ana Loop w/INP - Design Non-Dispatch
Completion Attempts Without Notice 2W Ana Loop w/INP - Non-Design Dispatch
Completion Attempts Without Notice 2W Analog Loop wiNP - Non-Design Non-Dispats
Comnpletion Attempts Without Notice 2W Analog Loop w/LNP - Design Dispatch
Completion Attempts Without Notice 2W Analog Loop wiLNP - Design Non-Dispatch
Completion Attempts Without Notice 2W Analog Loop w/LNP - Non-Design Dispatch
Completion Attempts Without Notice 2W Analog Loop wiLNP - Non-Design Non-Dispa
Completion Attempts Without Notice INP {Standalone) Dispatch

Completion Attempts Without Notice INP {Standalone) Non-Dispatch

Completion Attempts Without Notice LNP {Standalone) Dispaich

Completion Attempts Without Notice LNP {Standalone) Non-Dispatch

Completion Attempts Without Notice Local Interconnection Trunks Dispatch
Completion Attempts Without Notice Local Interconnection Trunks Non-Dispalch
Completion Attempts Without Notice Local Transport (Unbundied interoffice Transport
Completion Attempts Without Notice Local Transport (Unbundied Interoffice Transport]
Completion Attempts Without Nolice Resale Business Dispalch

Completion Attempts Without Notice Resale Business Non-Dispatch

Completion Attempts Without Nolice Resale Centrex Dispalch

Completion Altempts Without Notice Resale Centrex Non-Dispatch

Completion Attempts Without Notice Resale Design Dispalch

Completion Altempts Without Notice Resale Design Non-Dispatch

Completion Attempts Without Notice Resale ISON Dispatch

Completion Attempts Without Notice Resale ISDN Non-Dispalch

Completion Attempts Without Notice Resale PBX Dispatch

Completion Attempts Without Notice Resale PBX Non-Dispatch

Completion Altempts Without Notice Resale Residence Dispalch

Completion Altempts Without Notice Resale Residence Non-Dispatch

Completion Attempts Without Notice UNE Combos - Other Dispatch

Completion Attempts Without Notice UNE Combos - Other Non-Dispatch
Completion Attempts Without Notice UNE Digital Loop < DS1 Dispatch

Completion Attempts Without Notice UNE Digital Loop < DS1 Non-Dispatch
Completion Attempts Without Notice UNE Digital Loop >= DSt Dispatch
Completion Attempts Without Notice UNE Digital Loop >= DS1 Non-Dispatch
Completion Attempts Without Notice UNE {SDN Dispatch

Completion Attempts Without Notice UNE 1SDN Non-|
Completion Attempts Without Notice UNE Line Shari
Completion Attempts Without Notice UNE Line Sharing Zo?c_m atch

Completion Attempls Without Notice UNE Loop + Port Combinations Dispatch
Completion Attempts Without Notice UNE Loop + Port Combinations Non-Dispatch
Completion Attempts Without Notice UNE Other Design Dispatch

Compietion Attempts Without Notice UNE Other Design Non-Dispatch

Completion Attempts Without Notice UNE Other Non-Design Dispatch

Completion Attempts Without Notice UNE Other Non-Design Non-Dispatch
Completion Attempts Without Notice UNE Switch Ports Dispatch

Compietion Attempts Without Notice UNE Switch Ports Non-Dispatch

Completion Attempts Without Notice UNE xDSL {HDSL, ADSL, and UCL) Dispatch
Completion Attempts Without Notice UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatc]

C ion Notice interval

Avg Cmp Notice Intvi Mech 2W Analog Loop Design < 10 Circuits

Avg Cmp Notice Intvi Mech 2W Analog Loop Design_>= 10 Circuits

Avg Cmp Notice Intvi Mech 2W Analog Loop Non-Design Dispatch < 10 Circuits

Avg Cmp Notice Intvi Mech 2W Analog Loop Non-Design Dispatch >= 10 Circuits
Avg Cmp Notice Intvi Mech 2W Analog Loop Non-Design Non-Dispatch (Dispatch In) <}
Avg Cmp Notice Intvi Mech 2W Analog Loop Non-Design Nan-Dispatch (Dispatch In) >}
Avg Cmp Notice Intvi Mech 2W Analog Loop w/INP - Design < 10 Circuits

Avg Cmp Notice Intvl Mech 2W Analog Loop w/INP - Design_>= 10 Circuits
Avg Crp Notice Intvl Mech 2W Analog Loop wiANP - z.:..omn.: _ua ch < 10 Circuit

Avg Cmp Notice Intvi Mech INP (Standalone) < 10 Circuits
Avg Cmp Notice Intvi Mech INP {Standalone) >= 10 Circuits

Avg Cmp Notice Intvt Mech LNP (Standalone} < 10 Circuits
Avg Cmp Notice Intvt Mech LNP (Standalone) >= 10 Circuits

Avg Cmp Notice Intvi Mech Local Inlerconnection Trunks
Avg Cmp Notice Intvi Mech Locat Transport (Unbundied interoffice Transport) < 10 Cirg

Avg Cmp Notice Intvi Mech Local Transport (Unbundied interoffice Transpart) >= 10 Ci

01/10/2005

Provisioning

Benchmark/
Analog

Retai Rezidence and Business Dispatch

Retad Residence and Business Dispatch
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Reteil Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Resklence and Businezs (POTS) Exchuding Swich -Based Orders.

Retai Residence and Business Dispaich

Retai Residance and Business Dispaich
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Rotail Residence and Business (POTS) Exchuding Switch -Based Orders
Retal Residence and Business (POTS) Exchuding Switch -Based Orders.
Retail Residence and Business (POTS) Exchuding Switch -Based Orders

Retail Residence and Business Dispaich

Retai Residence and Business Dispaich
Retal Residence and Business (POTS) Exchuding Swich -Based Orders
Retail Residonce and Business (FOTS) Excluding Swich -Based Orders.
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders.

Retad Residence and Business (POTS)

Retail Residence and Business (POTS)

Retai Rezidence #nd Business (POTS)

Retai Residence snd Business (POTS)

Local Intercannection Trunks
Retai DS1/DS3 intaroffics
Retai DS1/DS3 intaroffice

BST BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numarator Volume Measure Deviation Error Zscore Equity
] 2
[¢] 7
1 3
0 1
8 855
) 5
10 36
13 128
]
4 128
52 1779
3 26
0 1
[ 8
4 45
] 1
] 5
5 7
36 39
19 618
214 15902
2 8
Q 15
0 2
] 3
27801 5502 5.05
829 48 7.28
27282 5374 5.08 1 8 013
753 23 32.76
38610 29711 13 1 4 013
[] 1 0.17
27801 5502 505
829 48 17.28
27282 5374 5.08
753 23 32.76
38610 29711 13
[1] 1 0.17
27801 5502 505
829 48 7.28
27282 5374 5.08
753 23 2.76
38610 29711 13
0 1 .17
134350 98037 37
754 24 1.4
134350 98037 37 222 614 036
794 24 1.4 ] 1 038
1276 220 58
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BellSouth Monthly State Summary Provisioning
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Benchmark/ 8sT BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity

Avg Cmp Notice Intvi Mech Resale Business < 10 Circuits Retail Business 20726 7524 275 700 129 543 23.83 -1.2625 YES
Avg Cmp Notice Intvi Mech Resale Business >= 10 Circuits Retad Business. 833 71 11.73 49.75
Avg Cmp Notice Intvi Mech Resale Centrex < 10 Circuits Ratad Contrax 1215 315 .86 17.54
Avg Cmp Notice Intvl Mech Resale Centrex >= 10 Circuits Retad Contrax 85 50 69 3.89
Avg Cmp Notice Intvi Mech Resale Design < 10 Circuits Retal Design 2490 311 01 26.27
Avg Cmp Notice Intvl Mech Resale Design >= 10 Circuits Retai Design 547 56 94 32.89
Avg Cmp Nolice intvi Mech Resale ISDN < 10 Circuits Retai ISON 1841 107 18.14 48 31
Avg Cmp Notice intvi Mech Resale ISDN_>= 10 Circuits Retak ISON 1 5 02 0.26
[Avg Cmp Notice Intvi Mech Resale PBX < 10 Circuits Retail PBX 830 M 20.26 52.38
Avg Cmp Notice Intvi Mech Resale PBX >= 10 Circuits Retwil PBX 150 2 7509 106.17
Avg Cmp Notice Intvi Mech Resale Residence < 10 Circuits Retail Residence 116113 90885 .28 1608 1891 085 21,69 0.8506 YES
|Avg Cmp Notice Intvi Mech Resale Residence >= 10 Circuits Retad Residence 7 4 .63 303
Avg Cmp Notice Intvi Mech UNE Combos - Other Dispatch < 10 Circuits Ratad Residence, Business and Dasign Dispatch (inchuding Dispatched Out & Dispatched In) 30257 5745 .27 [1] 15 0.02 28.09 0.7229 YES
[Avg Cmp Notice intvi Mech UNE Combos - Other Dispatch >= 10 Circuits Retail Residence, Business and Design Dispetch (Including Dispaiched Out & Dispaiched In) 1054 84 12,55 46.79
Avg Cmp Notice intvi Mech UNE Combos - Other Non-Dispatch (Dispatch In) < 10 Circ] Retai Residence, Business and Dasign Dispaich (including Dispatched Out & Dispaiched In) 39376 29895 32 26.55
Avg Cmp Notice Intvi Mech UNE Combos - Other Non-Dispatch (Dispatch in) >= 10 Cir] Retall Residence. Business and Design Dispetch {including Dispaiched Out & Dipaiched in) 332 45 .38 33.56
Avg Cmp Notice Intvi Mech UNE Digital Loop < DS1_< 10 Circuits Retail Dighat Loop < DS1 40785 7300 .58 [1] 9 0.02 29.56 0.565 YES

Loop < DS1 >= 10 Circuits Retedl Digital Loop < DS1 410 84 .88 1561

Loop >= DS1_< 10 Circuits Retail Digitaf Loop >= DS1 147¢ 170 8.7 1 38 0.02 33.76 1.4329 YES
Avg Cmp Notice Intvi Mech UNE Digital Loop >= DS1_>= 10 Circuits Retail Digital Loop >= DS 1 1 5 0.2 0.26
Avg Cmp Notice intvi Mech UNE Enhanced Extended Link/Non-Switched Combination Retsil DS1DS3 1278 220 58 [1] 15 0.02 394 0.5502 YES
Avg Cmp Notice inti Mech UNE Enhanced Extended Link/Non-Switched Combination Retall DS1/DS3
Avg Cmp Notice intvl Mech UNE ISDN_< 10 Circuits Retail ISDN - BRI 1099 a9 2242 [1] 5 0.02 42,51 1.1224 YES
Avg Cmp Notice Intvi Mech UNE ISDN >= 10 Circuits Retad ISON - BRI
Avg Cmp Notice intvi Mech UNE Line Sharing < 10 Circuits ADSL Provided to Retai 39665 7234 .48 12 4 029 29.46 1.1264 YES
Avg Cmp Notice Intvi Mech UNE Line Sharing >= 10 Circuits ADSL Provided (o Retai 185 4 452 15.42
Avg Cmp Notice Intvi Mech UNE Line < 10 Circuits ADSL Provided to Retai 39665 7234 .48 5 15 031 2946 0.6799 YES
Avg Cmp Notice Intvi Mech UNE Line Spl g _>= 10 Circuits ADSL Pravided to Retai 185 4 4.52 15.42
Avg Cmp Notice Intvt Mech UNE Loop + Port Combinations Dispatch < 10 Circuits Retall Residence snd Business 27801 5502 .05 996 587 17 2802 2759 YES
Avg Cmp Notice Intvi Mech UNE Loop + Port Combinations Dispalch >= 10 Circuits Retail Retidence snd Business 829 a8 17.28 0 1 0.27 59.92 0.281 YES
Avg Cmp Notice Intvt Mech UNE Loop + Port Combinations Non-Dispatch {Dispatch In; Retai Residence snd Buzsiness 39346 29845 32 2896 5778 05 26.58 2.1383 YES
Avg Cmp Natice Intvi Mech UNE Loop + Port Combinations Non-Dis| Retail Residence and Business 10 26 .37 018
Avg Cmp Notice intvi Mech UNE Loop + Port Combinations Non-Dis| Retail Residence snd Business 69692 83062 KLl 6988 10040 07 18.5 20589 YES
Avg Cmp Notice Intvi Mech UNE Loop + Port Combinations Non-Dis| Retail Residence and Business 0 1 03 [i]
Avg Cmp Notice Intvi Mech UNE Loop + Poit Combinations Non-Dis) Retail Residence end Business 108037 92907 7 9882 15818 0.62 21,43 2.9779 YES
Avg Cmp Notice Int Mech UNE Loop + Port Combinations Non-Dispatch >= 10 Circuf Retail Residance and Business 10 27 . 36 0.18
Avg Cmp Notice Intvl Mech UNE Other Design < 10 Circuits Retail Dasign 2490 n X 2627
Avg Cmp Notice Intvi Mech UNE Other Design >= 10 Circuits Reted Design 547 85 .94 32.89
Avg Cmip Notice Intvi Mech UNE Other Non-Design < 10 Circuits Retail Retidence and Businets 136839 98409 .39 5 15 0.31 87 0.1919 YES
Avg Cmp Notice Intvi Mech UNE Other Non-Design >= 10 Circuits Retsil Residence and Business 839 75 11.19 4845
Avg Cmp Notice Intvi Mech UNE Swilch Ports < 10 Circuits Retai Residence and Business (POTS) 134350 98037 137 Q 1 0.25 83 00513 YES
Avg Cmp Notice Intvi Mech UNE Switch Ports >= 10 Circuits Retal Residence and Business (POTS) 754 24 314 83.02
Avg Cmp Notice intvl Mech UNE UDC/ADSL < 10 Circuits Retsil ISON - BRI 1098 498 2242 [1] 5 0.02 4251 1.1224 YES
Avg Cmp Notice intvi Mech UNE UDC/IDSL >= 10 Circuits Retai ISON - BRI
Avg Cmp Notice intvi Mech UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits ADSL Provided 1o Retail 0 4 0.02 2048 03711 YES
Avg Cmp Notice Intvi Mech UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuils ADSL Provided to Retail 15.42
Avg Cmp Notice intvi Non-Mech 2W Analog Loop Design_< 10 Circuits 36 2 18.14 Diagnostic
Avg Cmp Noatice Intvi Non-Mech 2W Analog Loop Design >= 10 Circuits
Avg Crmp Notice Intvi Non-Mech 2W Analog Loop Non-Design Dispatch < 10 Circuit
Avg Cmp Notice Intvl Non-Mech 2W Analog Loop Non-Design Dispatch >= 10 Circuits
Avg Crnp Notice Intvl Non-Mech 2W Analog Loop Non-Design Non-Dispatch (Dispatch in) < 10 Circuits
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop Non-Design Non-Dispatch {Dispatch in) >= 10 Circuits
Avg Cmp Notice Intvt Non-Mech 2W Analog Loop w/INP - Design_< 10 Circuits
Avg Cmp Notice Intvi NorrMech 2W Analog Loop w/tNP - Design >= 10 Circuils
Avg Cmp Notice Intvl Non-Mech 2W Analog Loop w/INP - Non-Design Dispatch < 10 Circuits
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/INP - Non-Design Dispatch >= 10 Circuits
Avg Cmp Notice tntvi Non-Mech 2W Analog Loop w/INP - Non-Design Non-Dispatch (Dispatch In) < 10 Circuits
Avg Cmp Notice tntvi Non-Mech 2W Analog Loop w/INP - Non-Design Non-Dispatch (Dispatch In} >= 10 Circuits
Avg Cmp Notice Intvl Non-Mech 2W Analog Loop w/LNP - Design < 10 Circuits 16 1 15.88 Diagnostic
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/LNP - Design_>= 10 Circuils
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/LNP - Non-Design Dispatch < 10 Circuits
Avg Cmp Notice intvi Non-Mech 2W Analog Loop w/LNP - Non-Design Dispatch >= 10 Circuits
Avg Cmp Notice intvl Non-Mech 2W Analog Loop w/LNP - Non-Design Non-Dispatch (Dispatch in) < 10 Circuits
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/LNP - Non-Design Non-Dispateh (Dispatch in) >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech INP (Standalone) < 10 Circuits
Avg Cmp Notice Intvi Non-Mech INP (Standalone) >= 10 Circuits
Avg p Notice Intvi Non-Mech LNP (Standalone) < 10 Circuits 53 40 132 Diagnostic
Avg Cmp Notice Intvi Non-Mech LNP (Standalone) >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech Local Interconnection Trunks: [1] 5 0.02 Diagnostic
Avg Cmp Notice Intvi Non-Mech Local Transport {Unbundled Interoffice Transport) < 10 Circuits
Avg Cmp Notice intvi Non-Mech Local Transport (Unbundled Interoffice Trans >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech Resale Business < 10 Circuits 573 36 15.91 Diagnostic
Avg Cmp Notice Intvi Non-Mech Resale Business >= 10 Circuits 1] 1 90.38 Diagnostic
Avg Cmp Notice intvi Non-Mech Resate Centrex < 10 Circuits 4 1 14 Diagnostic
Avg Cmp Notice intvi Non-Mech Resale Centrex >= 10 Circuits
Avg Cmp Notice Intvl Non-Mech Resale Design < 10 Circuits 151 3 50.46 Diagnostic
Avg Cmp Nofice Inivl Nor-Mech Resate Design >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech Resale ISDN < 10 Circuits 133 2 66.33 Diagnostic
Avg Cmp Notice Intvl Non-Mech Resale ISDN _>= 10 Circuits
Avg Cmp Notice Intvl Non-Mech Resale PBX < 10 Circuils
Avg Cmp Notice Intvi Non-Mech Resale PEX >= 10 Circuits
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BellSouth Monthly State Summary
Kentucky, November 2004

Provisioning

Benchmark/
Analog

Avg Cmp Notice Intvi Non-Mech Resale Residence < 10 Circuits

Avg Cmp Notice Intvi Non-Mech Resale Residence >= 10 Circuits
Avg Cmp Notice Intvl Non-Mech UNE Combos - Other Dispatch < 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Combos - Other Dispatch >= 10 Circuils
[Ava Cmp Notice Inty
[Avg Cmp Notice Inti
[Avg Cmp Notice Intv
[Avg Cmp Notice Intvi
Avg Cmp Notice Intvi Non-Mech UNE Digital Loop >= DS1_< 10 Circuits
Avg Cmp Notice intvi Non-Mech UNE Digital Loop >= DS1_>= 10 Circuits

Non-Mech UNE Combos - Other Non-Dispatch (Dispatch In) <

10 Circuits

Combinations Non-Dispatch {Dispatch In) >= 10 Circuits
Combinations Non-Dispatch (Switch Based) < 10 Circuits
Combinations Non-Dispatch (Switch Based) >= 10 Circuits
Combinations Non-Dispatch < 10 Circuits

Combinations Non-Dispatch >= 10 Circuits

95.00%

95.00%

Firm Order Completion interval

[FOCIZW Analog Loop Design Dispatch < 10 Crcuils

Retai Residence and Business (POTS) « One Day

Design Dispatch >= 10 Circuits _

FOCI 2W Analog Loop wil
E W Analog Loop w/
FOCI 2W Analog Loop w/!
FOCI 2W Analog Loop wh
FOCI 2W Analog Loop wiNP -
FOCI 2W Analog Loop will ?
FOCI 2W Analog Loop wil! Design Dispatch >= 10 Circuits

Retai Residence and Business (POTS) + One Day

Retail Residence and Business (POTS) + One Day

Retai Residence snd Business (POTS) + One Day
Retai Residence and Business (POTS) Excluding Switch -Baxed Orders
Retai Residence and Business (POTS) Excluding Switch -Based Oriers
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residance snd Business (POTS) Excluding Switch -Based Onlers

Retad Residence and Buziness (POTS) + One Day

Retad Residence and Business (POTS) + One Day

Retal Reskience and Business (POTS) + Ona Day

Reta# Residance and Business (POTS) + One Day
Retai Residence end Business (POTS) Exciuding Switch -Based Orders
Retai Residence snd Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Swich -Based Orders
Retad Residence and Business (POTS) Exchuding Switch -Based Orders.

Retsil Residence and Business (POTS) + One Day

Retal Residence and Business (FOTS) + One Day

FOCI 2W Analog Loop wiL|
FOCI 2W. ):m_wm Loop wiLl Non-Design Dispatch < 10 Circuits

P-
P-

F 2W Analog Loop w/LNP - Design Non-Dispatch < 10 Circuits
o > ~ =
P-

Retsd Residence and Business (POTS) + One Day
Retail Residence and Business (POTS) + One Day
Retal Residence and Business (POTS) Excluding Switch -Based Orders

FOCI 2W An alog Loop wit! ul.‘o:.Omm n Dispatch >= 10 Circuits
|FOCI 2W Analog Loop wiLNI

FOCI 2W Analog Loop wiLNI
FOCI INP (Standalone) Dispatch < 10 Circuits

Retail Residence and Business (POTS) Excluding Switch -Based Orders

Retail Residence and Business (POTS) Excluding Switch -Based Orders

Retall Residence and Business (POTS) Exchuiding Switch -Based Orders
Retadl Residence and Businezs (POTS)

|FOC!I INP (Standalone) Dispatch >= 10 Circuits

Reteil Residence and Business (POTS)

FOCI INP (Standalone} Non-Dispatch < 10 Circuits

Retail Residence and Business (POTS)

FOCI INP {Standalone) Non-Dispatch >= 10 Circuits
P {Standalone) Dispalch < 10 Circuits

Retei Residence and Business (POTS)
Retai Residence and Business (POTS)

Reteil Residence and Business (POTS)

P {Standalone) Non-Dispatch < 10 Circuits
P (Standalone) Non-Dispatch >= 10 Circuits

FOCI LNP (Standalone) Dispatch >= 10 Circuits

Retail Residence and Business (POTS)
Retail Residence end Business (POTS)

Local Interconnection Trunks

Dispatch < 10 Circuits

FOC Nowm.o Business Dispatch < 10 Circuits

Retall DS1/DS3 Intmroffics
Retall DSH/DS3 Interoffica.
Retad DS1/DS3 Interoffice.
Retad DSH/DS3 Interoffice.
Retai Businesz

FOCI Resale Business Dispatch >= 10 Circuits

1 Retai Business

FOCI| Resale Business Non-Dispatch < 10 Circuits

H Retai Business

01/10/2005

BST BST BST CLEC CLEC Standard
Numerator Volume Deviation
20
1
11
1
2
1
12
5
8
48
33
4
75
108
4
8
1
2
1|
3 3 ]
32233 4328 7.45 559 1
27333 17 16.08
167416.67 85297 1.96
3 1 3
27905 4328 6.45 23.24 [
256.33 17 1508
38082.67 22257 17 15.03 4
2 1 2
32233 4328 745
27333 17 16.08
167416.67 85297 1.96
3 il 3
27905 4328 6.45
256.33 17 15.08
38082.67 22257 17
2 1 2
32233 4328 7.45
273.33 17 16.08
187418.67 85297 1.96
3 1 3
27905 4328 8.45
258.33 17 15.08
38082.67 22257 1.71
2 1 2
27905 4328 6.45
256.33 17 15.08
82119.67 85297 0.96
2 1 2
27905 4328 6.45
258.33 17 15.08
82119.67 85297 0.96 306.84 852
2 1 2
560 43 13.02 45 4
2514 192 13.09
24 1 24
7761.33 1278 6.07 82.56 25
28467 17 16.75
9176 5873 1.56 127.91 106
Provisioning
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FOCI Resale Business Non-Dispatch >= 10 Circuits
Resale Centrex Dispatch < 10 Circuits

Resale Centrex Dispatch >= 10 Circuits

Resale Centrex Non-Dispatch < 10 Circuits

Resale Centrex Non-Dispaich >= 10 Circuits

FOCI Resale Design Dispatch < 10 Cicuits

F Resale Design Dispatch >= 10 Ciccuits

F Resale Design Non-Dispatch < 10 Circuits

FOCI Resale Design Non-Dispatch >= 10 Circuits
F Resale ISDN Dispatch < 10 Circuits

FOCI Resale ISDN Dispatch >= 10 Circuits

FOC| Resale ISDN Non-Dispatch < 10 Circuits

FOCI Resale ISON Non-Dispalch >= 10 Circuits

FOCI Resale PBX Dispatch < 10 Circuits

FOCI| Resale PBX Dispatch >= 10 Circuits

F Resale PBX Non-Dispatch < 10 Circuits

FOC! Resale PBX Non-Dispatch >= 10 Circuits

FOC! Resale Residence Dispatch < 10 Circuits

FOCI Resale Residence Dispaich >= 10 Circuits

F Resale Residence Non-Dispatch < 10 Circuits

FOCI Resale Residence Non-Dispatch >= 10 Circuits
FOCI UNE Combos - Other Dispalch < 10 Circuits
FOC

UNE Combos - Other Dispatch >= 10 Circuits
UNE Combos - Other Non-Dispalch (Dispalch In) < 10 Ciecuits
FOCI UNE Combos - Other Non-Dispatch (Dispatch In) >= 10 Circuits

g

Loop < DS1 tch >= 10 Circuits
Loop < DS1 Non-Dispatch < 10 Circuits
Loop <

33/8(3]

5] B B 5] B

7

Loop >= DS1 Non-Dispatch < 10 Circuits,

FOC! UNE Digital Loop < DS1 Dispatch < 10 Circuits

B

Loop >= DSt Non-Dispatch >= 10 Circuits

3

[Foc!

NE ISDN Dispatch < 10 Circuits

NE ISON Dispatch >= 10 Circuits

NE ISDN Non-Dispatch < 10 Circuits

NE ISDN Non-Dispatch >= 10 Circuits

NE Line Sharing Dispatch < 10 Circuits

g

Dispalch < 10 Circuits

NE Line Dispatch >= 10 Circuils

NE Line Splitting Non-Dispatch >= 10 Circuits

NE Loop + Port Combinations Dispalch < 10 Circuits

NE Loop + Port Combinations Dispatch >= 10 Circuits
NE Loop + Port Combinations Non-Disy
F E Loop + Port Combinations Non-Disy

ciclc|ciclclclclciciclclclel

tch (Dispatch In) >= 10 Circuits

NE UCL Non-Design Dispaltch >= 10 Circuits

T |

Q10

[o]ls]
I

NE UCL Non-Desian Non-Dispatch < 10 Circuits

FOCI UNE Loop + Port Combinations Non-Dispalch (Switch Based) < 10 Circuits
{FOCIUNE Loop + Port Combinations Non-Dispalch {Switch Based) >= 10 Circuits
FOCI UNE Loop + Port Combinations Non-Dispatch < 10 Circuits
FOCI UNE Loop + Port Combinations Non-Dispaich >= 10 Circuits
FOC! UNE Other Design Dispalch < 10 Circuits
FOCI UNE Other Design Dispalch >= 10 Circuits
[FOCI UNE Other Design Non-Dispatch < 10 Circuits
FOCI UNE Other Design Non-Dispalch >= 10 Circuits
FOCI UNE Other Non-Design Dispatch < 10 Circuits
FOCI UNE Other Non-Design Dispalch >= 10 Circuits
FOCI UNE Other Non-Design Non-Dispatch < 10 Circuits
[FOCI UNE Other Non-Design Non-Dispatch >= 10 Circuits
F UNE Switch Ports Dispatch < 10 Circuits
FOC!H UNE Switch Ports Dispatch >= 10 Circuits
FOCI UNE Switch Ports Non-Dispatct < 10 Circuits
FOCI UNE Switch Ports Non-Dispalch >= 10 Circuits
|FoCI UNE UCL Non-Design Dispalch < 10 Ch
U
U
U
U
U
v

NE UCL Non-Design Non-Dispatch >= 10 Circuits
FOCI UNE UDC/IDSL Dispatch < 10 Circuits
FOCI UNE UDC/DSL Dispatch >= 10 Circuits
FOCI UNE UDC/IDSL Non-Dispatch < 10 Circuits
FOC! UNE UDC/ADSL Non-Dispalch >= 10 Circuits

01/40/2005

Provisioning

Benchmark/
Analog
Retal Business
Reted Cortrex

Retail Residence
Retad Residence, Business and Design Dipatch (inchuding Dispatch Out and Dispatch in)
Retai Residence, Business and Design Dispatch (Inchuding Dispaich Out and Dispeich In)
Retai Residence, Business and Design Dispatch (Inciuding Dispatch Out and Dispatch in}
Retai Residence, Business and Design Dispetch (inchuding Dispatch Out and Dispatch In}
Retsi Digital Loop < DS1
Retad Digitel Loop < DS1
Retail Digitel Loop < DS1
Retad Digital Loop < DS1
Retad Digital Loop >= DS1
Retad Digital Loop > DS1
Retai Digitad Loap >= DS1
Retail Digital Loop >= 0S1
30 % within 5 Days
70 % within 8 Days
30 % within § Days
70 % within & Days
30 % within § Days
70 % within 8 Days
30 % within 5 Days
70 % within 8 Days
Retad ISON - BRI
Reted ISON - BRI
Retail ISON - BRI
Retad ISDN - BRI
ADSL Provided to Retal
ADSL Provided 1o Retail
ADSL Provided 1o Reti
ADSL Provided to Retai
ADSL Provided fo Retai
ADSL Provided to Retail
ADSL Provided to Retai
ADSL Pravided to Retail
Retail Residence and Business
Retai Residence and Business
Retal Residence and Business
Retais Recidence and Business
Retail Residence and Business
Rotad Residonce and Business
Retail Residence and Business
Retail Residence and Business
Retal Design
Retail Dasign
Retail Design
Retait Design
Retail Residence and Business
Retail Residence and Susiness
Reted Residence and Business
Retad Residonce and Business
Retail Residence and Business (POTS)
Retall Residence and Business (POTS)
Retad Residence and Business (POTS)
Retsd Residence and Business (POTS)
§ Oays
5Days
50ays
5 Days
Retail ISON - BRI
Retail ISDN - BRI
Retail ISDN - BRI
Retail ISDN - BRI

8sT BsT BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numarator Volume Moasure Daviation
57.33 24 239
433.67 101 429
50.33 4 1258
473.33 177 .67 5.21 1 521
59.33 24 .47
1231.33 109 13 17 1 17
12 8 14
410 52 7.88 16 1 16
04 (] 11.56
34133 30 11.38 17 1 17
147 43 3.42 16 1 186
15 2 15
9 2 45
S5 37 148
13 1 13
20494 67 3145 6.52 700.77 111 6.31
22 4 55 617 1 6.17
73514 79664 0.92 1007.51 1708 0.59
29487.33 4532 6.51 7537 9 8.37
418.67 29 1444
38853.33 22426 13 7.268 1 7.26
161 32 03
1151567 2418 4.76 83.05 7 8.01
252 47 .36
11747.67 4750 .47
72 5 4.4
216.67 2 a2 124.61 20 8.23
22467 44 511
15 2 7.5
[] [] 0.00%
5 ] 55.56%
Q 1 0.00%
1 1 100.00%
341.33 30 11.38 47.02 4 11.75
147 43 3.42
15 2 7.
11256.67 2394 4. 4311 6 7.18
161 4 393
11682.33 4728 247 88 38 244
11258.67 2394 47 10.52 8 175
161 4 3.83
11682 33 4726 247 27.03 k) 246
28256 4423 39 268281 469 572
306.67 21 46 11.01 1 11.01
38454 22387 72 1472 822 179
57 23 .48 1 2 55
44236 83150 0.7 3465.41 9814 035
033 1 0.33
82690 85537 087 4937.41 10636 048
57.33 24 239 1 2 55
1231.33 109 11.3
12 8 14
410 52 7.88
04 9 11.56
28256 4423 .39 10.52 [ 175
306.67 21 4.6
82690 86537 .97 27.03 1 2.46
57.33 24 .39
27905 4328 .45
256.33 17 15.08
82119.67 85297 0.96 3.23 2 181
2 1 2
47.02 4 1175
3567 14 255
Provisioning
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Provisioning

Benchmark/ BST 8sT BST CLEC CLEC CLEC
Analog Numerator Volume Measure Numerator Volume Measure

[FOCI UNE xDSL With Conditioning Dispatch < 10 Circuits 12Days
_nOO | UNE xDSL With Conditioning Dispatch >= 10 Circuits 12Dnys

FOC!I UNE xDSL With Conditi Non-Dispatch < 10 Circuits 12Days

FOCI UNE x ing Non-Dispatch >= 10 Circuits 12Days

FOCI UNE xd 6 Oays 16.03 3 534

FOCI UNE x! ©Days

FOCI UNE xDSL Without Conditioning Non-Dispatch < 10 Circuits 6 Deys.

FOCI UNE xDSL Without Conditioning Zo?U.mmm.o: >= 10 Circuils & Days

Held Order interval

Held Order intvi & Mean 2W Analog toop Design < 10 Circuits Retail Residencs and Business Dispeich 2564 76 33.74, 58.6625
Held Order Intvi & Mean 2W Analog Loop Design >= 10 Circuits Retail Residence and Business Dispatch

Held Order Int Mean 2W An: Loop Non-Design < 10 Circuits Retad Residence and Business (POTS) Excluding Switch -Besed Otders 2564 76 33.74 58.6625
Heid Order Inivi & Retsi Residence and Business (POTS) Exchufing Switch -Based Orders

Heid Order Intvi & Mean 2W Analog Loop w/INP - Design < 10 Circuits Retail Residance and Business Dispsich 2564 7% 33.74 58.6625
Held Order Intvi & Mean 2W Analog {.oop w/tNP - Design >= 10 Circuits Retai Residence and Business Dispatch

Heid Order intvi & Mean 2W Analog Loop w/tNP - Non-Design < 10 Circuits Retail Residence and Business (POTS) Excluding Switch -Based Orders 2564 76 3374 58.6625
Heid Order Intvi & Mean 2W Analog Loop w/INP - Non-Design >= 10 Circuits Retai Residence and Business (FOTS) Excluding Switch -Based Orders

Held Order Intvl & Mean 2W An: Loop w/LNP - Design_< 10 Circuits Retall Recidonce and Business Dispatch 2564 76 33.74 58 6625
Held Order Intvi & Mean 2W Analog Loop w/LNP - Design_>= 10 Circuits Retad Residence and Business Dispatch

Held Order Intv & Mean 2W Analog Loop w/LNP - Non-Design < 10 Circuits Ratad Residence and Business (POTS) Excluding Switch -Based Orders 2564 76 33.74 58.6625
Held Order Intvi & Mean 2W Analog Loop w/LNP - Non-Design_>= 10 Circuits Retad Residence and Business (POTS) Excluding Switch -Based Orders

Held Order intvi & Mean INP (Standalore) < 10 Circuits Retai Residence and Business (POTS) 2564 76 33.74 58.6625
Held Order Intvi & Mean INP (Standalone) >= 10 Circuits Retad Residence and Business (POTS)

Held Order Intvi & Mean LNP (Standalone) < 10 Circuits Retad Residence and Business (POTS) 2564 76 33.74 58.6625
Held Order Intvi & Mean LNP (Standalone} >= 10 Circuits Retad Residence and Business (POTS)

Heid Order Intvi & Mean Local Interconnection Trunks Local Interconnection Trunks

Held Order Intvl & Mean Local Transport {Unbundied Interoffice Transport) < 10 Circui Retai DS1/DS3 Interoffice

Held Order Intvl & Mean Local Transport (Unbundled Interoffice Transport) >= 10 Circuy Retail DS1/DS3 Intarolfics

Heid Order Intvi & Mean Resale Business < 10 Circuits Ratai Business 265 15 17.67 179828
Held Order Intvi & Mean Resale Business >= 10 Circuits Retad Buainezs

Held Order Intvl & Mean Resale Centrex < 10 Circuits Retai Contrex

Held Order Intvl & Mean Resale Centrex >= 10 Circuits Retal Contrex

Held Order Intvi & Mean Resale Design < 10 Circuits Retai Dasign 83 9 922 246687
Held Order Intvi & Mean Resale Design >= 10 Circuits Retail Design

Held Order intvi & Mean Resale ISDN_< 10 Circuits Retai ISON

Held Order Int Mean Resale ISDN_>= 10 Circuits Retail ISON

Held Order Intvi & Mean Resale PBX < 10 Circuits Retad PEX

Held Order Intvi & Mean Resale PBX >= 10 Circuits Retsd PBX

Held Order Intv & Mean Resale Residence < 10 Circuits Retail Residence 2299 81 37.69 24 2 12 64.3873 46.269 0.5552 YES
Held Order Intvi & Mean Resale Residence >= 10 Circuits Retal Residence

Held Order Intvi & Mean UNE Combos - Other < 10 Circuits Retail Residence, Business and Design Dispatch 2647 85 31.14 56.4633
Held Order Intvi & Mean UNE Combos - Other >= 10 Circuits Retai Rezidence, Business snd Design Dispatch

Held Order Intv & Mean UNE Digital Loop < DS1_< 10 Circuits Retad Digital Loop < DS1 123 18 6.83 10.902
Held Order Intvi Retadl Digitel Loop < DS1

Held Order Intvi Retail Digital Laop >= DS1

Heid Order Intvi Retal Digitat Loop >z DS1

Held Order Inivi & Mean UNE ISDN < 10 Circuits Retail ISDN - BRI

Held Order intvi & Mean UNE ISON_>= 10 Circuits Retad ISDN - BRI

Held Order Intvi & Mean UNE Line Sharing < 10 Circuits ADSL Provided 1o Retad 115 10 115 13.0405
Held Order Intvi ADSL Provided % Reted

Held Order Intvi & Mean UNE Loop + Port Combinations < 10 Circuils Retsd Residence and Business 2564 76 33.74 237 4 59.25 58.6625 30.0932 -0.8478 YES
Heid Order Intvi & Mean UNE Loop + Port Combinations >= 10 Circuits Retad Residance and Business

Held Order intvi & Mean UNE Other Design < 10 Circuits Retail Design 83 9 9.22 24 6667
Heid Order intvi & Mean UNE Other Design >= 10 Circuits Retai Design

Heid Order Intvil & Mean UNE Other Non-Design < 10 Circuits Retai Residence and Business 2564 76 33.74 586625
Held Order intvi & Mean UNE Other Non-Design >= 10 Circuits Retail Residence and Businass

Held Order Intvi & Mean UNE Switch Ports < 10 Circuits Retsi Rezidence and Business (POTS) 2564 76 33.74 58 6625
Held Order Intvi & Mean UNE Swilch Ports >= 10 Circuits Retal Residence and Business (POTS)

Held Order Intvi & Mean UNE xDSL (HOSL, ADSL, and UCL) < 10 Circuits ADSL Provided to Retai 115, 10 115 13.0405
Held Order Intvt & Mean UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuils ADSL Provided to Rutad

Hot Cut Timeliness

CCC - Hot Cuts Timeliness COORDINATED TIME SPECIFIC (SL1 95.00 % On Tine.

CCC - iness COORDINATED, NON-TIME SPECIFIC (SL2 85.00 % On Time 1 1

CCC - iness COORDINATED, NON-TIME SPECIFIC, {SL1 95.00 % On Time:

CCC - T iness COORDINATED, TIME SPECIFIC {SL2) 95.00 % On Time.

Jeopardy Notice Interval

% Jeopardy (Mech) 2W Analog Loop Design Retai Residence and Business Dispatch 438 5632 7

% Jeopardy (Mech) 2W Analog Loop Non-Design Retail Residance and Business (POTS) Exchuding Switch -Based Orders 418 98126 4 ) 12

% Jeopardy (Mech) 2W Analog Loop w/INP - Design Retail Residence snd Business Dispatch 438 5632 7

% Jeopardy (Mech) 2W Analog Loop w/INP - Non-Design Retail Residence and Business (POTS) Exciuding Switch -Based Orders 418 98126 0.43

% Jeopardy (Mech) 2W Analog Loop w/LNP - Design Retail Residence snd Business Dispatch 438 5632 7.78

% Jeopardy {(Mech) 2W Analog Loop w/LNP - Non-Design Retail Residence and Business (POTS) Exchuding Switch -Basad Orders 419 98126 0.43'

%_Jeopardy (Mech) INP (Standalone) Reted Residence and Business (POTS) 419 98126 0.43

% Jeopardy (Mech) LNP (Standalone) Retai Residence and Business (POTS) 419 98126 0.43 0 815 0.00%

% Jeopardy (Mech) Local Interconnection Trunks Local ktsrconnection Trunks

% Jeopardy {(Mech) Local Trans| Unbundled interoffice Transport Retail 0S1/DS3 Interoffice 121 225 53.78%

% Jeopardy {Mech) Resale Business Retail Business 146 7608 .92% 1 126 0.79%

% Jeopardy {Mech) Resale Centrex Retail Centrex 19 368 . 16%

%_Jeopardy {(Mech) Resale Design Retail Design 32 354 .04%
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[% Jeopardy (Mech) Resale SON

% Jeopardy {Mech) Resale PBX

% Jeopardy (Mech) Resale Residence

%_Jeopardy (Mech) UNE Combos - Other

Jeopardy (Mech) UNE Digital L.oop < DS1

Jeopardy (Mech) UNE ISON

Jeopardy (Mech) UNE Loop + Port Combinations

Jeopardy (Mech) UNE Other Design

Jeopardy (Mech) UNE Other Non-Design

Jeopardy (Mech) UNE Switch Ports

ey Ay B ey ) R O Y S R T M Y

Jeopardy (Non Mech) LNP (Standalone)

Jeopardy (Non Mech) Local Interconnection Trunks
Jeopardy (Non Mech) Local Trans
Jeopardy (Non Mech) Resale Business

Unbundled Interoffice Trans)

Jeopardy (Non Mech) Resale Centrex

Jeopardy (Non Mech) Resale Design

Jeopardy (Non Mech) Resale ISDN

o Jeopardy {Non Mech) Resale PBX

Jeopardy (Non Mech) Resale Residence

Jeopardy (Non Mech) UNE Combos - Other

Jeopardy (Non Mech) UNE Digital Loop < DS1

Jeopardy (Non Mech) UNE Digital Loop >= DS1
Jeopardy (Non Mech)} UNE ISDN

Jeopardy (Non Mech} UNE Line Sharing

b Jeopardy (Non Mech) |
Jeopardy (Non Mech)

1 ) Y P Y Y Y RS T A ) M N A

NE Other Design

o Jeopardy (Non Mech)

NE Other Non-Design

U
Jeopardy (Non Mech) UNE Switch Ports
u

Jeopardy within 48 Hours (Mech) 2W Analog Loop w/INP - Design

Jeopardy i__:_: 48 Hours (Mech) 2W Analog _..Sm wi/NP - Non-Design

within 48 Hours (Mech) Resale {ISDN

P - Design
P - Non-Design

Hours (Mech) Local Transport (Unbundled Interoffice Transport)
Jeopardy within 48 Hours (Mech) Resale Business
Jeopardy within 48 Hours (Mech) Resale Centrex

Jeopardy within 48 Hours (Mech) Resale Design
Jeo

Jeopardy within 48 Hours (Mech) Resale PBX

1 R R Y ) Y Y A P

Jeopardy within 48 Hours (Mech) Resale Residence
% Jeopardy within 48 Hours {Mech) UNE Combos - Other

Jeopardy within 48 Hours (Mech) UNE Digital Loop >= Ds1
o Jeopardy within 48 Hours (Mech) UNE ISON

Jeopardy within 48 Hours (Mech) UNE Digital Loop < DS1

Jeopardy within 4

o Jeopardy within &
Jeopardy within 4!
Jeopardy within &
Jeopard

N

Yy Ay Py ey Y Y I Y Y 1 S A

Jeopardy within 4!

TeTeleel

Jeopardy within 4!
Jeopardy within 4
[% Jeopardy within 4

01/10/2005

Jeopardy within 48 Hours (Mech
Jeopardy within 48 Hours {Mech) UNE Other Non-Design,

Jeopardy within 48 Hours (Mech
Jeopardy within 48 Hours {Mech

Hours (Non Mech) Resale Centrex
Jeopardy within 48 Hours (Non Mech) Resale Design
Hours (Non Mech) Resale {SDN
Hours {Non Mech) Resale PBX
Hours {Non Mech) Resale Residence

Jeopardy within 48 Hours {Mech) UNE Line Sharing

UNE Other Design

UNE Switch Poris
UNE xDSL (HDSL, ADSL, and UCL

pardy within 48 Hours (Non Mech) LNP (Standalone)

i..:_: 48 Hours (Non Mech) Local Interconnection Trunks |
Hours {Non Mech) | ocal Transport (Unbundied Interoffice Trans;
Jeopardy within 48 Hours (Non Mech) Resale Business

Provisioning

Benchmark/
Analog
Retad ISDN
Retail PBX

Retail Residence

Retail Residence, Business and Design Dispeich

Retail Digital Loop < 0S1
Retad Digital Loop >x DS1
Retad 1SDN - BRI
ADSL Provided to Retail
Reta¥ Residence and Business
Retai Design
Retail Resitence and Business

Retail Residence and Business (POTS)

ADSL Pravided 1o Retad
Disgnostic
Disgnostic
Disgnostic
Dingnostic
Diagnostic:
Diagnostic
Dingnostic
Diagnostic
Oiagnostic
Diagnostic
Disgnostic
Diagnostic
Disgnostic
Disgnostic
Diagrostic
Diagnostic
Dingrestic
Dingnostic
Diagnostic
Diagnostic
Diegnostic
Diagnostic
Diagnostic
Diegnostic
Diagnostic
Disgnestic

95.00%
95.00%
95.00%
95.00%
95.00%
85.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
$5.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
Disgnostic
Diagnostic
Diagnostic

Diegnostic
Diagnostic
Diagnostic

Oiagnostic
Diagnostic
Dingnostic
Diegnastic
Disgnostic
Oiagnostic
Disgnostic

B8ST 8sT BsST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numarator Volume Maasura Deviation Error Zscore Equil
18 1900 0.85% YES
12 15 80.00% NO
Q 8 0.00% YES
27 38 71.05% NO
0 5 0.00% YES
0 41 0.00% YES
49 16380 0.30% YES
15 0.00° YES
1 0.00% YES
3 0.00° YES
3 0.00 Diagnostic
1 1 100.00% Diagnostic
[1] 40 0.00% Diagnostic
[i] 8 0.00% Diagnostic
26 00¢ Diagnostic
1 .00% Diagnostic
3 .009 Diagnostic
2 009 Diagnostic
22 9.08% Diagnostic
12 50.00% Diagnostic
2 0.00% Diagnostic
12 75.00% Disgnostic
1 5 20.00% Diagnostic
7 158 4.43% Diagnostic
1 8 12.50% Diagnostic
0 1 0.00% Diagnostic
4] 2 0.00% Diagnostic
1 1 100.00% YES
T
7 17 100.00% YES
12 12 100.00% YES
27 27 100.00% YES
43 43 100.00% YES
1 1 100.00% Diagnostic
2 2 100.00% Diagnostic,
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within 48 Hours (Non Mech) UNE Combos - Other

Non Mech) UNE Digital Loop < DS1
% Jeo) within 48 Hours {Non Mech) UNE Digital Loop >= DS1

| Jeopardy Interval {(Mech) Resale Business
EK interval (Mech) Resale Centrex

._oo dy Interval (Mech) Resale Design

feopardy Inierval(ech) Ressle ISON
leopardy Interval (Mech) Resale PBX
leopardy interval (Mech) Resale Residence

oomaK Interval (Mech) UNE Combos - Other

Interval (Mech) UNE Digital Loop < DS1

Interval (Mech) UNE Digital Loop >= DS1

oomnk Interval (Mech) UNE ISDN

Jeopardy Interval {(Mech) UNE Line Sharing

Jeopardy interval {(Mech) UNE Loop + Port Combinations

Jeopardy Intervat (Mech) UNE Other Design

Jeopardy Interval (Mech) UNE Other Non-Design

Jeopardy Interval (Mech) UNE Switch Ports

EK Interval (Non Mech) Resale Business
eopardy Interval (Non Mech) Resale Centrex

leopardy Interval (Non Mech) Resale ISON
EK Interval {(Non Mech) Resale PBX
Interval {(Non Mech) Resale Residence

Jeopardy Interval (Non Mech) UNE ISDN

Jeopardy Interval (Non Mech) UNE Other Design
Jeopardy Interval (Non Mech) UNE Other Non-Design
Jeopardy Intervat (Non Mech) UNE Switch Ports

Jeopardy Interval (Non Mech) UNE xDSL (HOSL, ADSL, and UCL)

LNP Aj Tri

e of Time BeliSouth
LNP Di: Timeliness Non Trigger

r Pror to the LNP Order

Provisioning

Benchmark/
Analog
Diagnostic
D .
Diagnostic
Disgnostic
Diagnostic
Diagrostic
Diegnostic
Dingnostic
Diagnostic

!

'§ssa:ss:s:ss:ss:sssss:s:s::

¥

|LNP Average Disconnect Timeliness Interval & Disconnect Timeliness Interval Distribution Non Trigger LNP

LNP Percent Out of Service - SMS

LNP Percent Out of Service Less Than 60 Minutes LNP
_Order C: interval

OCI 2W Analog Loop Design Dispatch < 10 Circuits

OCI 2w >:Eunoom Design Dispatch >= 10 Circuits
ocC Loop i
OCI 2W >:E-oom Design Non-Dispalch >= 10 Ciecuits
OCI 2W Analog Loop Non-Design Dispatch < 10 Circuits
GCI 2W Analog Loop Non-Design Dispatch >= 10 Circuits
OC! 2W Analog Loop Non-Design Non-Dispatch (Dispateh In} < 10 Circuits
OCI 2W Anaiog Loop Non-Design Non-Dispatch (Dispatch in) >= 10 Circuits

OC! 2W Analog Loop w/INP - Design Dispatch < 10 Circuits

01/10/2005

96.50%

Retail Residence and Business (POTS) + One Day

Retail Residence and Business (POTS) + One Day

Retail Residence and Business (POTS) + One Day

Retai Residence and Business (POTS) + One Day
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Buziness (POTS) Excluding Switch -Besed Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Rotail Rasidence and Business (POTS) Exciuding Switch -Sased Orders

Retai Residence and Business (POTS) + One Day

BST BST 8sT CLEC CLEC CLEC Standard Standard
Volume Measure Deviation Error Zscore Equif
17 35.25% Diagnostic
15 60.00% Diagnostic
1 100.00% Diagnostic
8 87.50% Diagnostic
2 0.00% Diagnostic
1 128.4 YES
17 227,56 YES
12 325.32 YES
27 268.5 YES
43 186.78 YES
i 563.32 Diagnostic
2 134.21 Diagnostic
17 138.03 Diagnostic
15 97.53 Diagnostic
1 433.8 Diagnostic
8 174.36 Diagnostic
2 0 Diagnostic
mmn G EFi3 vES
836 836 100.00% YES
32233 4328 745 5 1 5
273.33 17 16.08
167416.67 85297 1.86
3 1 3
27905 4328 8.45 23 [] 383
256.33 17 15.08
3808267 22257 171 15 4 375
2 1 2
32233 4328 7.45

Provisioning
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2W Analog Loop w/INP - Design Dispatch >= 10 Circuits

2W A Loop w/INP - Design Non-Dispatch < 10 Circuits
2W Analog Loop w/iNP - Design Non-Dispatch >= 10 Circuits
Analog Loop w/INP - Non-Design Dispatch < 10 Circuits

W Analog Loop w/INP - Non-Design Dispatch >= 10 Circuits
Analog Loop w/INP - Non-Design Non-Dispatch (Dispalch in) < 10 Circuits

2W Analog P Design Dispalch < 10 Circults
'2W Analog Loop WILNP - Design Dispalch >= 10 Circuils

BRIBIRRIe1SielRlI81818

Non-Design Dispatch < 10 Circuits

Loop w/INP - Non-Design Non-Dispalch (Dispatch In) >= 10 Circuit:

- Non-Design Dispatch >= 10 Circuits
- Non-Design Non-Dispatch {Dispatch In} < 10 Circuits

e
E1S
e
212
o
i

O
ls]

- Non-Design Non-Dispatch (Dispalch In) >= 10 Circuit

fol
ts]

P (Slandaione) Non-Dispaich < 10 Circuits
P {Standaione) Non-Dispatch >= 10 Circuits
LNP {Standalone) Dispatch < 10 Circuits

LNP {Standalone) Dispatch >= 10 Circuits

Local Interconnection Trunks

rt) Dispatch < 10 Circuits
rt) Dispalch >= 10 Circuits
ri) Non-Dispatch < 10 Circuits.

rt) Non-Dispatch >= 10 Circuits

RRERERERRRERRE

Q
O

Resale Centrex Dispatch >= 10 Circuits

Resale Centrex Non-Dispatch < 10 Circuits

Resale Centrex Non-Dispatch >= 10 Circuits

Resale Design Dispatch < 10 Circuits

Resale Design Dispatch >= 10 Circuits

Resale Design Non-Dispatch < 10 Circuits.

Resale Design Non-Dispatch >= 10 Circuits

Resale ISDN Dispatch < 10 Circuits

Resale ISDN Dispatch >= 10 Circuits

Rlai3l8l8lsl[3[3(8l8l8

Resale {ISDN Non-Dispatch < 10 Circuits

Resale |ISDN Non-Dispatch >= 10 Circuits

Q|
O

Resale PBX Dispatch < 10 Circuits

Resale PBX Dispatch >= 10 Cireuits

Resale PBX Non-Dispatch < 10 Circuits

Resale PBX Non-Dispatch >= 10 Circuits

Resale Residence Dispatch < 10 Circuits

Resale Residerce Dispatch >= 10 Circuits

Resale Residence Non-Dispatch < 10 Circuits
Resale Residence Non-Dispalch >= 10 Circuits
UNE Combos - Other Dispatch < 10 Circuits

D

igital Loop < DS1 Non-Dispatch < 10 Circuits

>= DS1 Non-Dispatch >= 10 Circuits

E
E Digital Loop < DS1 Dispatch >= 10 Circuits
E

RRIREkRRRERRRRIkRRI kR B8l

NE Enhanced Extended Link/Non-Switched Combination Dispatch < 10 Circufts

UNE Enhanced Extended Link/Non-Switched Combination Dispatch < 10 Circuits

| UNE Enhanced Extended Link/Non-Switched Combination Dispatch >= 10 Circu
[ UNE Enhanced Extended Link/Non-Switched Combination Dispatch >= 10 Circu
| UNE Enhanced Extended Link/Non-Switched Combination Non-Dispatch < 10 Cirt
I UNE Enhanced Extended Link/Non-Switched Combination Non-Dispatch < 0 Cir:

[OCH UNE Eohanced Extended Link/Non-Switched Combination Non-Dispateh >= 10 Ci

|OCI UNE Enhanced Extended Link/Non-Switched Combination Non-Dispatch >= 10 Ci

|OCI UNE ISDN Dispatch < 10 Circuits

[OCI UNE ISDN Dispatch >= 10 Circuts

[OCI UNE I1SDN Non-Dispalch < 10 Circuits

[oc

[oc

[oc

[OCI UNE Line Sharing Non-Dispatch < 10 Circuits

{OCI UNE Line Sharing Non-Dispatch >= 10 Circuits

[oci

01/10/2005

Provisioning

Benchmark/
Analog
Reta Residence and Business (POTS) + One Day
Retai Residence and Business (POTS) + One Day
Retad Residence and Business (POTS) + One Oay
Retad Residence end Business (POTS) Exchiding Switch -Based Orders
Retad Residence end Business (POTS) Excluding Switch -Based Orders
Retal Rasidence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retad Residence and Business (POTS) + One Day
Retadt Residence and Business (POTS} + One Day
Ratad Residence and Business (POTS) + Ona Day
Retad Resilence and Buzinest (POTS) + One Dey
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residance and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Basad Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retuil Residence and Business (POTS)
Retail Residence and Businets (FOTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retai Residence snd Business (POTS)
Retal Residence and Business (POTS)
Retait Residence and Business {(POTS)
Local Intarconnection Trunks
Retad DS1DS3 intaroffice
Retad DS1DSS interciice
Retad DS1/DS3 ineroffics
Retai DS1/DS3 Interoffics
Retal Business
Rotal Susiness.
Retai Business
Retai Business
Retai Contrex
Retal Centrex
Retai Contrex
Retait Centrex
Retad Design
Reted Design
Retsd Design
Ratsl Design
Retei ISON
Retall SON
Retad 1SON
Retail ISDN
Retai PBX
Retail PBX
Retai PBX
Retai PBX
Retal Residence
Retai Residence
Retai Residence
Retad Residence
Retad Residence. Business and Design Dispatch (including Dispatch Out and Dispatch In)
Rutai Residence, Businass and Design Dispatch (Including Dispatch Out and Dispatch In)
Retai Residence, Business and Design Dispatch (inchuding Dispetch Out and Dispatch In)
Retsi Residence, Business and Design Dispatch (inciudng Dispatch Out and Dispatch (n)
Retai Oigitai Loop < DS1
Retail Digital Loop < DS1
Ratad Digial Loop < DS1
Retsi Digital Loop < DS1
Rutad Digital Loop >= DS1
Retai Digital Loap >= DS1
Ratai Digtal Loop >= DS1
Retai Dighal Loop >= DS1
30 % within § Days
70 % within 8 Days
30 % within § Days
70 % within 8 Days
30 % within 5 Days
70 % within 8 Days
30 % within 5 Days
70 % within 8 Days
Retad ISON - BR
Retail 1SDN - BRI
Retail ISDN - BRI
Reta? ISON - BRI
ADSL Provided Io Retal
ADSL Provided to Retai
ADSL Pravided to Retail
ADSL Provided to Retait
ADSL Provided 1o Retai

BST 8sT BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Moasura Daviation
27333 17 1608 22.39
167416.67 85287 1.96 231
3 1 3 Q
27905 4328 8.45 10.37
256.33 17 15.08 22.39
38082.67 22257 1.71 3.76
2 1 2 0
32233 4328 745 10.37
27333 17 16.08 22.39
167416.67 85297 1.98, 231
3 1 3 0
27905 4328 8.45 10.37
256.33 7 15.08 22.38
38082.67 22257 17 3.76
2 1 2 0
27905 4328 8.45 10.37
256.33 17 15.08 22.39
82119.67 85297 0.96 231
2 1 2 [
27905 4328 8.45 10.37
256.33 17 15.08 22.39
82119.67 85267 0.96 285 852 0.44 231
2 1 2 [1]
560 43 13.02 45 4 1125 879
2514 192 13.09 8.85
24 1 24 Q
7761.33 1278 6.07 78 25 3.05 17.76
284 67 17 16.75 229
9176 5873 .56 108 106 1.02 8.08
57.33 24 239 23
43367 10t 4.29 291
50.33 4 12.58 15.95
473 33 177 .67 5 1 5 .28
59.33 24 .47 .59
1231.33 109 13 17 1 17 05
12 8 14 .63
410 52 7.88 16 1 18 .85
04 9 11.56 3
341.33 0 11.38 17 1 17 .77
147 43 342 16 1 16 543
15 2 75 7.78
9 2 45 354
55 37 1.49 2.23
13 1 13
20494 67 3145 6.52 698 i11 629 4.51
22 4 55 [ 1 [ 1.73
73514 79664 0.92 955 1705 0.56 0.97
29487.33 4532 6.51 74 9 8.22 10.25
418.67 29 14.44 17.9%
38853.33 22426 73 7 1 7 78
161 32 .03 .08
11516.67 2418 476 56 [ 933 .96
252 47 36 .59
11747.67 4750 47 .03
72 5 4.4 41
216.67 23 .42 122 20 6.1 11.86
224 67 44 511 588
15 2 7.5 778
1] 9 0.00%
5 () 55.56%
] 1 0.00%
1 1 100.00%
341.33 30 11.38 47 4 11.75 9.77
147 43 342 43
15 2 75 .78
11256.87 2394 4.7 43 [ 717 98
161 41 383 .83
11682.33 4726 247 88 36 244 .01
11256.87 2394 47 [ 6 15 998
Provisioning

Zscore Equif
57757 YES
0.386 YES
0.8422 YES
0.6827 YES
-0.7061 YES
-0.7052 YES
-1.1736 YES
-0.5664 YES
-2.2823 NO
0.5178 YES
-0.2582 YES
15.2343 YES
-0.5016 YES
-1.3832 YES
-1.1232 YES
0.9159 YES
NO

NO

NO

YES

-00716 YES
-0.6044 YES
0.0818 YES
0.7852 YES
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BeliSouth Monthly State Summary Provisioning
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Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Maasura Numerator Volume Msasure Deviation Error 2score Equity

[GCrUNE ADSL Provided to Retad 161 a1 393 3.83
JOC! UNE Li ADSL Provided to Retad 11682.33 4726 247 27 11 2.45 201 0.0287 VES
JOCI UNE Li ADSL Provided to Retal — ]
OC) UNE L ions Dispatch < 10 Circuits Retail Residence snd Business. 28256 4423 6.39 2670 469 568 1027 1.3842 YES
|OCI UNE Loop + ns Dispalch >= 10 Circuits Retail Residence and Business 306.67 21 4.8 11 1 1 2098 0.187¢ YES
[OCIUNE L Reta Residence and Business 36454 22387 72 1453 822 177 376 -0.3742 YES
JOCI UNE L. Retai Residence and Business 57 23 .48 1 2 55 231 ~1.7718 NO
[OCI UNE Loop + Port Combinations Non-Dispatch {Swilch Based} < 10 Circuits Retail Residence and Business 44236 63150 07 3297 9814 034 142 23.6681 YES
[OCI UNF Loop + Port Combinations Non-Dispatch {Switch Based) >= 10 Circuits Retsi Residence and Business 0.33 1 0.33 0
OCI UNE Loop + Port Combinations Non-Dispatch < 10 Circuits Retail Residence and Business 82690 85537 0.97 4750 10836 045 232 21.7997 YES
OCI UNE Loop + Port Combinations Nan-Dispatch >= 10 Circuils Retai Residence sod Business 57.33 24 239 11 2 55 3 -1.8343 NO
OCI UNE Other Design Dispatch < 10 Circuits Retail Design 1231.33 109 113 .05
[OCI UNE Other Design Dispatch >= 10 Circuits Retai Dasign 12 8 14 .83
JOCI UNE Other Design Non-Dispalch < 10 Circuits Retail Design 410 52 7.88 .85
|OCI UNE Other Design Non-Dispatch >= 10 Circuits Retail Design 2} 8 11.66 .33
JOCI UNE Other Non-Design Dispatch < 10 Circuits Retsd Residence and Business 28256 4423 839 9 6 15 10.27 1.1649 YES
|OC! UNE Other Non-Design Dispatch >= 10 Circuits Retsd Residance and Business 306.87 21 4.8 20.98
| OCI UNE Other Non-Design Non-Dispatch < 10 Circuils Retail Residence and Business 82690 85537 .87 27 11 245 232 -2.1265 NO
|OCI UNE Other Non-Design Non-Dispalch >= 10 Circuits Retai Residence snd Business 57.33 24 39 2.3
[OC1 UNE Switch Ports Dispatch < 10 Circuits Retail Residence and Business (POTS) 27905 4328 .45 10.37
[OCI UNE Switch Ports Dispatch >= 10 Circuits Retail Residence and Business (POTS) 256.33 17 15.08 22.39
OCt UNE Switch Ports Non-Dispatch < 10 Circuits Retai Residence and Business (POTS) 82119.67 85297 0.98 1 2 0.33 2.31 0.3845 YES
OCI UNE Switch Ports Non-Dispatch >= 10 Circuits Retail Residence and Business (POTS) 2 1 2 0
LOC!H UNE UCL Non-Design Dispalch < 10 Circuits SDays
|OCI UNE UCL Non-Design Dispatch >= 10 Circuits 5Days
[OCI UNE UCL Non-Design Non-Dispatch < 10 Circuits § Dayn
|OCI UNE UCL Non-Design Non-Dispatch >= 10 Circuits 5Days
OC! UNE UDC/IDSL Dispatch < 10 Circuits Retad ISON - BRI 47 4 1175 337 -0.8212 YES
OCI UNE UDC/IDSL Dispatch >= 10 Circuits Retadl ISON - BRY
OCI UNE UDC/IDSL Non-Dispatch < 10 Circuits Retad ISDN - BRI 457
OCt UNE UDC/IDSL Non-Dispatch >= 10 Circuits Retad ISON - 8RI
[ele]] i 12Days.
[e]e] 12 Days.
QCl 12 Days
[ocit Non-Dispatch >= 10 Circuits 12Days
LOC! UNE xDSL Without Conditioning Dispatch < 10 Circuits 8 Days 9 2 45 YES
o 8Ders ]
foci 60
OCI 60ays

)3 95% [ i [] 1 100.00%

] 5% I I

] o5% ! I
_Percent Missed Installation Appointments
E Design Dispatch < 10 Circuits Retail Residence and Business Dispatch 899 5503 16.34% 4] 2 0.00% YES
E Design Dispatch >= 10 Circuits Ratail Residence and Business Dispatch 3 48 8.25%
¥ Design Non-Dispatch < 10 Circuits Retail Residence and Business Dixpatch 899 5503 18.34%
o Design Non-Dispatch >= 10 Circuits Retal Residence and Business Dispatch 3 48 6.25%
[% Missed Installation Appmts 2W Analog Loop Non-Design Dispatch < 10 Circuits Retad Residence and Business (POTS) Excluding Switch -Sased Orders 894 5375 16.63% 1] 8 0.00%
% Missed Installation Appmts 2W Analog Loop Non-Design Dispalch >= 10 Circuits Retadl Residence and Business (POTS) Excluding Switch -Based Orders. 3 23 13.04%
[% Missed Installation Appmts 2W Analog Loop Non-Design Non-Dispatch {Dispatch [n! Retail Residence and Business (POTS) Exchuding Switch -Based Orders 8 29711 0.02% 4] 4 0.00%
| % Missed Instailation Loop Non-Design Non-Dispatch {Dispatch in Retail Residence and Business (POTS) Exchuding Switch -Based Orders [1] 1 0.00%
| % Missed Installation mts 2W Analog Loop w/INP - Design Dispatch < 10 Circuit} Retad Residence and Business Dispatch 899 5503 16.34%
| % Missed Instaliation 2W Analog Loop wiNP - Design Dispatch >= 10 Circuits Retsd Rezidence and Business Dispatch 3 48 .25%
| % Missed Installation P - Design Non-Dispatch < 10 Circt Retad Residence and Business Dispaich 899 5503 .34%
| % Missed instafiation ts 2W Analog Loop wANP - Design Non-Dispatch >= 10 Ci Retad Rezidance and Business Dispatch 3 48 25%
% Missed installation ts 2W An Loop wANP - Non-Design Dispatch < 10 Retai Residence and Business (POTS) Excluding Switch -Based Orders 894 5375 .83%
| % Missed Instafiation P - Non-Design Dispatch >= 10 Cirf Retai Residence and Business (POTS) Excluding Switch -Based Orders 3 23 .04%
% Missed Instaflation P - Non-Design Non-Dispatch (Disg Retail Residence and Business (POTS) Excluding Switch -Besed Orders [ 29711 .02%
| % Missed Instaiiation ts 2W Analog Loop WANP - Non-Design Non-Dispatch (Disy Retadl Residence and Business (POTS) Exchuding Switch -Sased Orders 0 1 .00%
% M P - Design Dispatch < 10 Circuits Retai Residence and Business Dispatch 899 5503 16.34% i) 1 0.00%
E P - Design Dispatch >= 10 Circuity Retail Residence and Business Dispaich 3 48 6.25%
|% Missed Instaliation P - Design Non-Dispatch < 10 Cird Retad Residence and Butiness Dispatch 899 5503 16.34%
[% Missed Instattation P - Design Non-Dispatch >= 10 Cil Ratail Residence and Business Dispatch 3 48 6.25%
% P - Non-Design Dispatch < 10 Cirg Retail Residence and Business (POTS) Exchuding Switch -Baxed Orders 894 5375 16.63%
[% P - Non-Design Dispatch >= 10 Cil Retail Residence and Businesa (POTS) Exchuding Switch -Besed Orders. 3 23 13.04%
| % Missed Instafiation P - Non-Design Non-Dispatch {Did Retail Residence and Business (POTS) Excluding Swikch -Besed Orders. 6 29711 0.02%
[% Missed Installation Appmts 2W Analog Loop w/LNP - Non-Design Non-Dispatch (Dis Retai Residence and Butiness (POTS) Exchuding Switch -Besed Orders 0 1 0.00%
% Missed Installation Appmts INP (Standalone) Dispalch < 10 Circuits Retail Residence and Business (POTS) 894 5375 16.83%
| % Missed Installation Appmts INP (Standalone) Dispalch >= 10 Cir Retail Residence and Business (POTS) 3 23 13.04%
% Missed Installation Appmts INP (Standalone) Non-Dispatch < 10 i Retait Residence and Business (POTS) 7 92789 0.01%
% Missed Installation Appmts INP (Standaione) Non-Dispatch >= 10 Circuits Reta Residence and Business (POTS) 4] 1 0.00%
1% Missed Instatiation Appmis LNP (Standalone) Dispatch < 10 Circuits Ratad Residence and Business (POTS) 894 5375 16.63%
% Missed Installation Appmis LNP (Standalone) Dispalch >= 10 Circuits Retad Residence and Business (POTS) 3 23 13.04%
[% Missed Installation Appmts LNP (Standaione} Non-Dispatch < 10 Circuils Retall Residence and Business (POTS) 7 92789 0.01 [ 654 0.00%

Missed Installation Appmts LNP (Standaione) Non-Dispatch >= 10 Circuits Retad Residence and Business (POTS) ) 1 00 [+] 1 0.00%

% Missed installation Appmts Local Interconnection Trunks Dispatch Local Interconnection Trunks 1] 43 00° 1 8 20.00%
% Missed installation Appmts Local Interconnection Trunks Non-Dispatch Locad interconnection Trunks []] ] .00°
% Missed Instalation Appmts Local Transport (Unbundled Interoffice Transport) Dispatg Retail DS1/DS3 interoffice 4 219 83
% Missed Installation Appmts Local Transport (Unbundied interoffice Transport) Dispatd Retail DS1/DS3 interoffice
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BeliSouth Monthly State Summary
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% Missed _:ugwgo:

ts Local Transport (Unbundied Interoffice Transport) Non-Di
it {Unbundled Interoffice Transport) Non-|

= DS1 Non-Dispalch >= 10 Circuit
its UNE Enhanced Extended Link/Non-Switched Combinati

% Missed Installation Appmts UNE Switch Ports U.wm.n: < 10 Circuits

% Missed Installation Appmts UNE Switch Ports Dispatch >= 10 0_8:__m
% Missed Installation
% Missed Instaliation
% Missed Installation
% Missed Installation
% Missed Instaliation

% Missed Installation

% Missed installation
% Missed Installation

01/10/2005

Provisioning

Benchmark/
Analog
Retai DS1/0S3 intaroffice
Retail DS1/DS3 interoffice
Retai Business

Rotad PEX
Retai Residence
Retal Residence
Retai Residence
Retai Residence
Retad Residence. Business and Design Dispatch (Inchuding Dispatch Out and Dispateh IN)
Retad Residence, Business and Design Dipatch (inchuding Dispatch Out and Dispatch 1)
Retad Residence, Business and Design Dispatch (inchuding Dispatch Out and Dispatch IN)
Retad Residence, Businass and Design Dispatch (inchuding Dispatch Out and Dispatct IN)
Retail Digitsl Loop < DST
Retel Digkal Loop < D51
Retail Digitad Loop < DS1
Retad Digital Loop < OST
Retail Digital Loop >= DS1
Retail Digital Loop >2 DS1
Retail Digital Loop >= DS1
Retail Digitsl Loop >= DS1
Retad DSIDS3
Retsi DS1/DS3
Retad DS1/DS3
Retad DS1/053
Retad ISON - BRI
Retad iSON - BRI
Retad ISON - BRI
Retad ISDN - BRI
ADSL Provided to Retsil
ADSL Provided to Retei
ADSL Pravided 1o Retail
ADSL Provided to Retad
ADSL Provided o Retad
ADSL Provided to Retal
ADSL Provided o Retail
ADSL Provided to Retad
Retail Residence and Business
Retad Residence and Business
Retad Residence and Business
Retail Residence and Business
Retail Residence end Business
Reted Residence and Business
Retadl Residence and Business
Retadl Residence and Business
Retad Dasign
Retad Design
Retad Design
Retad Design
Retail Residence and Business
Retail Residence and Business
Retad Residence end Business
Retail Residence and Business
Retail Residence and Business (POTS)
Retail Residence snd Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retad ISON - BRI
Retad ISDN - BRI
Retad ISON - BRI
Reta ISON - BRI
ADSL Provided to Retad
ADSL Provided to Retsd
ADSL Provided to Retei

CLEC Standard
Deviation

Standard

BST BST BST CLEC CLEC
Numerator Volume Measure Numarator Volume
0 1 0.00%
83 1558 1] 36
2 44 0 1
4 5979 [+] 129
27
136
0 25
178 1] 1
25
3 243 0 1
0 3B
4 68 Q 2
19
61 1] 1
1
45 2] 1
4
3
1] 38
Q 2
816 3844 18 129
4 [4] 1
87054 1 1782
902 5748 15.70% [1] 26
3 84 .57
10 29895 .03 ['] 1
0 45 009
131 2490 . 26! 1 1
1 73 37
ikl 4811 .23
i .009
114 007 [}] 48
1 .00%
56 00% 0 1
4 00%
4 219 .83% 0 26
] 1 0.00% [1] 1
[ A 0.00% 1 5
Q 15 0.00%
131 2449 5.35% 4 7
1 41 2.44%
11 4786 0.23% ] 38
131 2449 5.35% [) 8
1 41 2.44%

11 4788 0.23% [1] 15
899 5503 72 635
3 48 1 1

6 29845 5 5811
[] 28 [(] 4
1 63188 1 10117
[1] 1
7 93033 6 15928
[ 27 ] 4
3 243
[}] %
4 68
] 18

899 5503 (] 8
3 48
7 93033 2] 15
[3] 27

894 5375
3 23
7 82789 0 2
] 1
[]] 34 1 5
Q 15 0.00%

131 2449 5.35% [1] [
1 a1 244%
" 4786 0.23%

Provisioning
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% Missed Installation Appmts UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch >= 1

Porcent Provisioning Troubles

Prov. Trouble wfi 30 Days Analog Loop Design Dispatch < 10 Circuits
Proyv. Trouble wii 30 Days 2W Analog Loop Design Dispatch >= 10 Circuits
Prov. Trouble wfi 30 Days Analog Loop Design Non-Dispatch < 10 Circui
| % _Prov._ Trouble w/i 30 Days 2W Analog Loop Design Non-Dispatch >= 10 Ci
Prov. Trouble wii 3¢ Days 2W Analog Loop Non-Design Dispatch < 10 Cirg

mluaz. Trouble w/i 30 Days
|% Prov. Trouble wii 30 Da

Prov. Trouble wf 30 Days
Prov. Trouble w/i 30 Da
Prov. Trouble w/i 30 D

Prov. Trouble w/ 30 Da
Prov. Trouble w/i 30 Days
Prov. Trouble wi 30 Days
Prov. Trouble wh 30 Days
Prov. Trouble w/i 30 Da:

Prov. Trouble wh 30 Days
Prov. Trouble wii 30 Days
Prov. Trouble wi 30 Days
Prov. Trouble wii 30 Days
Prov. Trouble wii 30 Days
Prov. Trouble wii 30 Da
Prov, Trouble wii 30 Da
Prov.
Prov. Trouble w/i 30 Da
Prov. Trouble wii 30 Da
Prov.
Prov.
Prov.

Prov. Trouble w/i 30 Days 2W Ana

s 2W Analog Loop WILNP - Non-O

Prov. Trouble wii 30 Days 2W Analog Loop Non-Design Dispatch >= 10 Circuits

2W Analog Loop Non-Design Non-Dispatch (Dispatch In;
2W Analog Loop Non-Design Non-Dispatch (Dispateh In
Loop w/INP - Design Dispatch < 10 Circuit:
2W Analog Loop wNP - Design Dis) >= 10 Circuits
2W Analog Loop wiNP - Design Non-Dispatch < 10 Circ

s 2W Analog Loop wiNP - Design Non-Dispatch >= 10 Cirg

2W Analog Loop wANP - Non-Design Dispatch < 10 Circ
2W Analog Loop wiNP - Non-Design Dispatch >= 10 Cird]
2W Analog Loop wANP - Non-Design Non-Dispatch (Disp
2W Analog Loop w/INP - Non-Design Non-Dispatch (Disp
2W Analoq Loop w/LNP - Design Dispalch < 10 Circuit
2W Analog Loop wiLNP - Design Dispatch >= 10 Circuits
2W Analog Loop w/LNP - Design Non-Dispatch < 10 Circi
2W Analog Loop wiLNP - Design Non-Dispatch >= 10 Cirt
2W Analog Loop wiLNP - Non-Design Dispatch < 10 Ciscy
2W Analog Loop wALNP - Non-D Dispatch >= 10 Cir
Non-Dispatch (Disd
2W Analog Loop wALNP - Non-Design Non-Dispatch (Disg
INP {Standalone) Dispalch < 10 Circuits
INP {Standalone) Dispatch >= 10 Circuits
INP (Standalone) Non-Dispatch < 10 Circuits
INP {Standalone) Non-Dispaich >= 10 Circuits

Prov. Trouble wii 30 Days LNP (Standalone) Non-Dispatch < 10 Circuits

9 R PO R P P |
| el |

. Trouble wii 30 Da

Prov. Trouble w/i 30 Da

01/10/2005

s Resale 1SDN Dispatch >= 10 Circuits

Prov. Trouble wii 30 Days LNP (Standalone) Non-Dispatch >= 10 Circuits
Prov. Trouble wii 30 Days Local Interconnection Trunks

it (Unbundied Interoffice Transport) Dis;

Prov. Trouble wi/i 30 Days Resale Business Non-Dispatch < 10 Circuits

Resale Business Non-Dispatch >= 10 Circuits
Resale Cenlrex Dispatch < 10 Circuils

Resale Cenirex Dispaich >= 10 Circuits
Resale Centrex Non-Dispaich < 10 Circuits

Resale Cenlrex Non-Dispatch >= 10 Circuits
Resale Design Dispalch < 10 Circuits
Resale Design Dispalch >= 10 Circuits
Resale Design Non-Dispatch < 10 Circuits
Resale Design Non-Dispatch >= 10 Circuits
Resale ISDN Dispatch < 10 Circuits

Resale ISDN Non-Dispatch < 10 Circuits
Resale 1ISDN Non-Dispatch >= 10 Circuits
Resale PBX Dispatch < 10 Circuits
Resale PBX Dispatch >= 10 Circuits

Resale PBX Non-Dispatch < 10 Circuits
Resale PBX Non-Dispatch >= 10 Circuits.
Resale Residence Dispatch < 10 Circuits

Resale Residence Dispatch >= 10 Circuits
Resale Residence Non-Dispatch < 10 Circuits

Resale Residence Non-Dispatch >= 10 Circuils
UNE Combos - Other Dispatch < 10 Circuits

Circuits

< DSt Dispalch < 10 Circuits

< DS1 Dispatch >= 10 Circuits
< D31 Non-Dispalch < 10 Circuits
UNE Digital Loop < DS1 Non-Dispalch >= 10 Circuils

UNE Digital Loop >= DS1 Dispatch < 10 Circuits
UNE Digital Loop >= DS1 Dispatch >= 10 Circuits

UNE Digital Loop >= DS1 Non-Dispatch < 10 Circuits

UNE Digital Loop >= DS1 Non-Dispatch >= 10 Circuits

s UNE ISDN Dispatch < 10 Circuits

UNE 1SDN Dispatch >= 10 Circuits
UNE iSDN Non-Dispatch < 10 Circuits

UNE ISDN Non-Dispatch >= 10 Circuits
UNE Line Sharing Dispatch < 10 Circuits

Provisioning

Benchmark/
Analog
ADSL Provided to Reted

Retal Residence and Business Dispatch
Retail Residence and Business Dispatch
Ratoi Residence and Business Dispatch
Retail Residence and Business Dispaich
Retei Residance snd Business (POTS) Excluding Switch -Based Orders
Retait Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence snd Business (POTS) Exciuding Switch -Based Orders
Retais Residence and Business (POTS) Exchuding Switch -Besed Orders
Retal Residence snd Businecs Dispaich
Reteé Residence and Business Dispatch
Retak Rasilance and Business Dispatch
Retail Residence and Business Dispatch
Retedl Residence and Business (POTS) Exchuding Swich -Based Orders
Retail Residence end Business (POTS) Exchuding Swich -Based Orders
Retad Residence and Business (POTS) Exciudiog Swich Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residence snd Business Dispaich
Retad Residence and Business Dispatch
Retad Residence and Business Dispatch
Retail Residence and Business Dispeich
Retad Residence and Business (POTS) Excluding Swich -Based Orders
Retal Residence and Business (POTS) Exchiding Swich -Based Orders
Retall Residance and Businass (POTS) Excluding Switch -Based Orders
Retadl Residence and Business (POTS) Exchiding Swich -Based Orders
Retal Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retal Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retad Residence and Business (POTS)
Local Interconnection Trunks
Retai DS1/DS3 brteroffice
Retail DS1/DS3 Interoffice
Retal DSVDS3 intaroffica
Retad DS1/DS3 bnterofice
Retad Business
Retall Business
Retai Business
Retsi Business
Retad Contrex
Retai Contrex
Retall Contrex
Reted Contrex
Retad Design
Retei Design
Retai Design
Retsd Design
Retail ISON
Rotad ISDN
Retail ISDN
Retadl ISON
Retad PBX
Retai PBX
Retwi PBX
Ratail PBX
Retei Residence
Retai Residence
Retai Residence
Retai Residence
Retal Reskdence, Business and Design Dispatch (including Dispaich Out & Dispaich In)
Retail Residence, Business and Design Dispetch (inchuding Dispeich Out & Dispaich in)
Retal Rasidence, Business and Deaign Dispatch (including Dispatch Out & Dispatch in)
Retail Residence, Business and Design Dispatch (Including Dispetch Out & Dispaich in)
Retell Digital Loop < OS1
Retad Digitad Loop < DS1
Retall Digitad Loop < 0S1
Retail Digad Loop < DS1
Retai Digital Loop >= DSt
Retail Digial Loop >= DS1
Retai Digital Loop »= DS1
Retail Digital Loap >= DSt
Reta ISON - BRI and PRI
Retad ISON - BRI and PRI
Retait ISON - BRI and PRI
Reta¥ ISDN - BRI and PRI
ADSL Provided o Retad

BsT BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure T Numerator T Volume Measure Deviation Error 2score Equif
[
542 5262 0.30% [}] 1
40 2.509
542 5262 0.30%
40 2.509
537 5175 0.38% 2 8
4 33 212%
2081 29887 8.96% 1] 3
[¢ 1 . 00%
542 5262 0.30%
5 40 .50%
542 5262 0%
E 40 .50%
537 5175 0.38%
4 3 2.12%
2081 29887 6.96%
0 1 .00%
542 5262 10.30% ] 2
40 12.50%
542 5262 10.30%
40 12.50%
537 5175 10.38%
4 33 12.12%
2081 29887 6.96% 1] 1
) 1 0.00%
537 5175 10.38%
4 33 12 12%
4308 92339 4.76%
0 1 0.00%
537 5175 10.38%
4 33 12.12%
4398 92338 476 ] 730
[1] 1 .00
[] 17 . 00 0 14
] 208 0.00f
0 2
156 1563 9.98% )] 12
4 32 12.50%
415 6942 . 98" 7 108
1] 56 . 00"
5 88 .81
1 8 12.50%
17 1134 509
43 .00%
222 . 15¢ ] 1
22 .00%
85 18
9 .00%
74 .05
0 36 00
0 10 .00
0 10 007
2 .00%
24 .00% 1] 1
2 . 009
388 3699 10.44% 5 100
1 8 12.50%
4000 86585 4.62% 87 1586
549 5484 10.01% 2 27
5 82 .06
2083 30082 .92 0 3
0 58 .00%
108 2418 1 1] 20
0 44 .00%
237 4630 2
0 [] .00%
4 85 .15% 1 30
[ &8 0.00%
[1] 10 0.00%
3 74 4.05% [+] 10
[1] 36 0.00%
0 10 0.00%
107 2354 4.55% 4] 4
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BellSouth Monthly State Summary Provisioning

Kentucky, November 2004
Banchmark/ BST 8sT BST CLEC CLEC CLEC Standard

Analog Numerator Volume Measure Numerator Votume Measure Deviation
Prov. Trouble w/i 30 Days UNE Line Sharing Dispatch >= 10 Circuits ADSL Provided to Retal 0 27 0.00%
Prov. Trouble w/i 30 Days ADSL Provided to Retai 236 4583 5.14% 0 42
[% Prov. Trouble wii 30 Days ADSL Provided to Retai 0 1 0.00%
Prov. Trouble w/i 30 Days Retall Residence and Butiness 542 5262 10.30% 64 624
Prov. Trouble w/i 30 Days Retsd Residence and Business S 40 12.50% ] 2
% Prov. Trouble wi 30 Days U Retad Residence and Business 2083 30040 93 374 6253
| % Prov. Trouble wii 30 Days U Retail Residence and Business ) 50 .009 4] 3
|% Prov. Trouble w/i 30 Days U Retal Rexidence and Business 2332 83487 .67 298 10783
[% Prov. Trouble wi 30 Days U Retai Residence and Business 0 6 0.009 [1] 1
Prov. Trouble w#i 30 Days U Retail Residence and Business 4415 93527 4.72 672 17036
[% Prov. Trouble wi 30 Days U Retail Residence and Business 0 56 0.0( [ 4
[% Prov. Trouble w/i 30 Days UNE Other Design Dispaich < 10 Circuits Retail Design 7 222 X
Prov. Trouble w/i 30 Days UNE Other Design Dispatch >= 10 Circuits Retail Design g 22 O
Prov. Trouble w/i 30 Days UNE Other Design Non-Dispatch < 10 Circuits Retail Deaign 85 A
[% Prov. Trouble wii 30 Days UNE Other Design Nor-Dispatch >= 10 Circuits Retail Design [ 0.0¢
[% Prov. Trouble w/i 30 Days UNE Other Non-Design Dispatch < 10 Circuits Retail Residence snd Businets 542 5262 10.30% [1] 11
% Prov. Trouble wii 30 Days UNE Other Non-Design Dispalch >= 10 Circuits Retait Residence and Business 5 40 12.50%
% Prov._Troubie w/i 30 Days UNE Other Non-Design Non-Dispatch < 10 Circuits Rataé Residence and Business 4415 93527 4.72% [1] 18
Prov. Trouble w/i 30 Days UNE Other Non-Design Non-Dispatch >= 10 Circuits Retai Residence and Business Q 56 0.00%
Prov. Trouble w/i 30 Days UNE Switch Ports Dispatch < 10 Circuits Retail Residence and Business (POTS) 537 $175 10.38%
Prov. Trouble w/i 30 Days UNE Switch Ports Dispatch >= 10 Circuits Retal Residence and Business (POTS) 4 33 12.12%
[% Prov. Trouble wi/i 30 Days UNE Switch Ports Non-Dispalch < 10 Circuits Retad Residance and Business (POTS} 4398 92339 4.76f 1] 4
% Prov. Trouble w/i 30 Days UNE Switch Ports Non-Dispatch >= 10 Circuits Retail Residence and Business (POTS) ) 1 0.00%
1% Prov. Trouble whi 30 Days UNE xDSL {HDSL, ADSL, and UCL) Dispatch < 10 Circul ADSL Provided > Retail 107 2354 4.55 [1] 10
% | 1 Dispatch >= 10 Circ ADSL Provided to Retai 0 27 0.009
[ % F UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch < 10 ADSL. Provided to Retad 236 4593 5.14¢
% Prov. Trouble w/ 30 Days UNE xDSL (HDSL, ADSL, and UCL) Non-Dis| ADSL Provided & Retad )] 1 0.009
Percent Troubles within ‘X’ Days
Hot Culs %Prov Trbl w/i 7 Days Design (SL2) Dispatch <=5%
Hot Cuts %Prov Trbl wii 7 Days Design (SL2) Non-Dispatch =8%
Hot Cuts %Prov Trbi wii 7 Days Non-Design (SL1) Dispateh “=5%
Hot Cuts %Prov Trbl w/i 7 Days Non-Design (SL1) Non-Dispatch 5%

Recovery Time

o o|
N [~}

INP} - Loo Diagnoste | i
Diagnostic I |
95.00%
95.00% [ 26145 | oeeo7 | 967.93%
Service Order Accuracy UNE 1| 9500%
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BellSouth Monthly State Summary Special Access - M &R
Kentucky, November 2004

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numaerator Volume Moasure Deviation Error 2Zscore Equity
Customer Trouble Report Rate - Failure Rate
<= 10% 12 782 1.54! 479 18361 81 Diagnostic
<= 10% 0 38 0.76 8 1312 44 Diagnostic
Diagnostic 4 104 a7 145 4192 45 Diagnostic
Diagnostic 8 678 17 3335 14169 .36 Diagnostic
Diagnostic Q 38 76 [ 1208 Q.48 Oiagnostic
Disgnastic 0 0 0.009 [] 104 0.00° Diagnostic
Diagnostic 14 932 1.509 411 18407 .23 Diagnostic
Dingnastic [¢] 48 0.00 7 1358 .52 Diagnostic
Diagnostic 3 83 .81 m 3848 88 Diagnostic
Disgnoatic 1 849 30 300 14559 .06 Diagnostic
Diagnostc [1] 48 009 7 1254 0.58! Diagnostic
Dingnostic Q 0 0.00° [1] 104 0.009 Diagnostic
Maintenance Average Duration (Mean Time to Restore} (FOK-TOI Disgnestic 127 2 063 129.02 111 1.16 Diagnoslic
Maintenance Average Duration (Mean Time to Restore) (FOK-TO Diagrostic ] [© [\ 1.35 0.68 Diagnostic
Maintenance Average Duration (Mean Time to Restore) (FOK-TO Diagnostic 0 g 2452 24 1.02 Diagnostic
Maintenance Average Duration (Mean Time to Restore) (FOK-TO Diagnostic 1.27 0.63 1045 87 12 Diagnostic
Maintenance Average Duration (Mean Time to Restore) (FOK-TO Diagnostic 1] 0 1.35 2 0.68 Diagnostic
Maintenance Average Duration {Mean Time lo Restore) (FOK-TOK) Special Access DS3 (Optical OCn)
Maintenance Average Duration (Mean Time to Restore) (QOS > 24) Below DS3 (DS0 Disgnostic 0 14 0.009 411 Diagnostic
Maintenance Average Duration D33 and Above Diagnostic 0 Q 0.00% 7 Diagnostic
Maintenance Average Duration Special Access D! Diagnostic: 3 0.00° 11 Diagnostic
i e Duration {Mean Time to Restore; Special Access D: Diagnoastic 0 11 0.00¢ 300 Diagnostic
Duration (Mean Time to Restore) (OOS > 24) Si .-_ Access D! Diagnostic Q 0 0.00% 7 Diagnostic
U:S_.o: Mean .:30 lo Restore) (QOS > 24) Special Access DS3 (Optical OCn)
<=2 Hours: 31.13 14 222 1407 48 411 .42 Diagnostic
«= 1 Hour []] [} 0 13.48 7 .83 Diagnostic
Diagrastic 17.27 3 5.76 396.47 111 .57 Diagnostic
Disgrostic 13.87 1 1.26 1011.02 300 .37 Diagnostic
e Diagnostic 0 1] [1] 13.48 7 83 Diagnostic
Maintenance Average Duration (Mean Time to Reslore) Special Access DS3 wOm:om_ OCn)
Percent Repeat Troubles
Percent Repeat Troubles Below DS3 {DSO + DS1) <=6% 5 14 35.71% 86 411
Percent Repeat Troubles DS3 and Above {DS3 + OCn) 3% 0 [1) 0.00% [} 7
Percent Repeat Troubles Speciat Access DSO ODiagrostic 2 3 66.67% 27 111
Percent Repeat Troubles Special Access DS1 Diagnostic 3 1 27.27% 59 300
Percent Repeat Troubles Special Access DS3 (Non-Optical Diagnostic 0 0 0.00% 0 7
Percent Repeat Troubles Special Access DS3 (Optical OCn)
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BellSouth Monthly State Summary
Kentucky, November 2004

FOC Receipt Past Due

Firm Order Confirmation Timeliness (FOC Receipt)
Firm Order Confwmation Timeliness (FOC Receipt) Special Access DSQ

Offered Versus Requested Due Date
Versus Requested Due Date Special Access DSO

Versus Requested Due Dale Special Access DS1
Versus Requested Due Date ial Access DS3 (Non-Optical)

Versus Requested Due Oate Special Access DS3  (Optical OCn)

01/10/2005

Special Access - Ordering

Benchmark/
Analog

u .
Dingnostic
Oiagnostic
Disgnastic
2%
<=2%
2%
2%

»= 98% within 2 Business Days
2 98% within 2 Business Days
>= 98% within 5 Business Days
2 98% within § Business Days

Diegnostic
Diagnostic
Disgnostic
Diagrostic

BsST BsT BST CLEC CLEC CLEC Standard Standard

Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
13 0.00% Diagnostic
107 B41 Diagnostic
18 5.56' Diagnostic
2 $0.00% Diagnostic
22 0.00% Diagnostic
169 0.59% Diagnostic
30 0.00% Diagnostic
36 16.67%
94 279 33.699
20 47 4255
g 1 0.00%
30 32
196 207
18 18
1 1
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BeliSouth Monthly State Summary
Kentucky, November 2004

Average interval -

‘Offered/installation

Avera

On-time Performance To FOC Due Date
On-time Performance FOC Due Dale

Past Due Circuits

age Interval - Installed Special Access DS3 {Optical OCn
age Interval - Offered Below DS3 (DSO + DS1
age Interval - Offered DS3 and Above (DS3 + OCn)

age inlerval - Requested Below DS3 (DSO + DS1

ge Interval - instalied Below DS3 (DSO + DS1

Access DS3 (Non-Optical

terval - Offered Special Access DSO

nterval - Offered Special Access DS3 (Non-Opticat
Interval - Offered Special Access DS3 (Optical OCn

202».m.:am.oaowumank.oﬁ_uwuoooj
nterval - Requested Spe DSO

DS1

DS3 {Non-Optical)

DS3 (Opfical OCn)

C BST Faciities Below DS3 (DSO + DS1

DS3 (Non-Opltical)
DS3 (Optical OCn)

ith CNR) Below DS3 (DSO + DS1

Past Due Circuits - % Cancellations Below DS3 {DSO + DS1

Past Due Circuits - % Cancellations DS3 and Above (DS3 + OCn:
Past Due Circuits - % Cancellations Special Access DSQ
Past Due Circuits - % Cancellations Sp
Past Due Circuits - % Cancellations Special Access DS3 (Non-Optical} |
Past Due Circuits - % Canceliations Special Access DS3 (Optical OCn)

Past Due Circuits - BST Facilities Below DS3 (DS0 + DS1

Past Due Circuits - BST Facilities DS3 and Above {DS3 + OCn

Past Due Circuits - BST Facilities Speci:

Past Due Circuits - BST Facilities S
Past Due Circuits - BST Facilities Si
Past Due Circuits - BST Facilities Special Access DS3 {Optical OCn
Past Due Circuits - BST Reasons Below DS3 (DS0 + DS1

Past Due Circuits - BST Reasons DS3 and Above (DS3 + OCn
Past Due Circuits - BST Reasons Special Access DS0

Past Due Circuits - BST Reasons §;
Past Due Circuits - BST Reasons Spe
Past Due Circuits - BST Reasons Special Access DS3 (Optical OCn
Past Due Circuits - IXC Reasons Below DS3 (DSO + DSt

Past Due Circuits -

Past Due Circuits - IXC Reasons
Past Due Circuits - IXC Reasons Special Access DS3 (Optical OCn)

ial Access DS’

ial Access DS3 (Non-Optical

al Access DS1
ial Access DS3 (Non-Optical

C Reasons DS3 and Above (DS3 + OCn

ial Access DSO

i Access DS1

I Access DS3 (Non-Optical

s - IXC Reasons S

Percent vas.u..na..nm Troubles (New installation Trouble w.m: Rate)

Percent Provisioning Troubles mzms Installation ,_.Scw_m Report Rate) Special Access D

Percent _v3<.w.o_.= q Troubles (New Installation Trouble Report Rate) Below DS3 (DS0 + DS1)

01/10/2005

<

P

ial Access - Provi

Benchmarlk/
Analog

Diagriostic
Disgrostic
Disgnestic
Disgnostic
Diagnostic

Diagnostic
Diegnostic
Oiagostic
DA .

Diagnostic

Disgrostic
Disgnostic
Oiagnostic
Diagnostic
Oiagnostic

Diagnostic

Oingnstic
Diagnost

<3 Days Late
<3 Days Lata
<3Days Lte
<3Days Late
<3Days Late
<3Days Late

«<1%
=1%
<=1%
<= 1%

BsT B8sT BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Maasure Deviation Error 2score Equity
129 37 349 3120 338 9.23 Diagnostic
13 1 13 430 27 15.83 Diagnostic
1] ] [} 337 26 12.96 Diagnostic
129 37 349 2783 312 8.92 Diagnostic
13 1 13 430 27 15.93 Diagnostic
124 37 3.35 2985 338 8.83 Diagnostic
13 1 13 403 27 483 Diagnostic
0 ['] [1] 279 26 0.73 Diagnostic
124 37 335 2706 312 867 Diagnostic
13 1 13 403 27 14.93 Diagnostic
124 37 3.35 2874 338 85 Diagnostic
13 1 13 359 27 3.3 Diagnostic
] 3] 0 258 26 .82 Diagnostic
124 37 3.35 2618 312 38 Diagnostic
13 1 13 359 27 33 Diagnostic
3 1 3 118 23
7 [
3 1 3 78 17
24 37 64.86% 306 338
1 1 100.00% 27 27
20 26
24 37 64.86% 286 312
1 1 100.00% 27 27
23 37 £62.16% 285 338
1 1 100.00% 23 27
16 26
23 37 62.16% 269 312
1 1 100.00% 23 27

Special Access - Provisioning
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