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PRELIMINARY JANUARY 2009 DATA NOTIFICATION 
 
 
BellSouth Telecommunications, Inc., d/b/a AT&T Kentucky (“AT&T Kentucky”) is considering 
making the changes described in this document to generate results for the January 2009 data 
month.  Results for the January 2009 data month will be posted as follows: 
 

Preliminary results February 20, 2009 
Final results  February 27, 2009 

 
AT&T Kentucky provides Data Notifications each month in compliance with the SQM Plan.  
This order specifies that when AT&T Kentucky proposes making any changes to the methods by 
which performance data is calculated, it must provide written notice.  This notice must be 
provided on the first business day of the month before the data month in which the change will 
be made.  AT&T Kentucky must also provide notification if it is considering making changes to 
the method of calculating data for the following month. 
 
ENCORE Releases may affect monthly data flows from the source systems (e.g., LEO, LESOG, 
etc.) that PMAP uses to calculate measurements.  AT&T Kentucky will make changes to PMAP 
to ensure that data continues to be correctly captured as ENCORE Releases are implemented.  
 
System releases related to the merger between BellSouth and AT&T may affect monthly data 
flows from the source systems that PMAP uses to calculate measurements.  AT&T Kentucky 
will make changes to PMAP to ensure that data continues to be correctly captured as system 
changes are implemented.  

 
 

Ordering Measurements 
  

(1)   Affected Measures:  FOCT 
 O-9 Firm Order Confirmation Timeliness [FOCT] 
 

Description of Change:  Currently, AT&T Kentucky does not display products on the 
aggregate reports with numerators of “0” and also having a denominator greater than “0.”  
AT&T Kentucky proposes to modify the code in accordance with the business rules so 
these products are listed on the aggregate reports.  (RQ9452) 

 
Impact of Change:  This change will have no impact to reported results; however, zero 
percent will be reflected on the aggregate reports to correlate with the 12-month reports. 
 

(2)   Affected Measures:  FOCT 
 O-9 Firm Order Confirmation Timeliness [FOCT] 
 

Description of Change:  Currently, AT&T Kentucky captures the last date timestamp for 
certain RPON records as a numerical format rather than a date format.  The largest 
numerical value is then captured rather than the last date for the date timestamp field.  
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AT&T Kentucky proposes to modify the code in accordance with the business rules so 
the last date timestamp is captured correctly.  (RQ9930) 

 
Impact of Change:  For the September 2008 data-month in Florida, 64 UNE Other Non 
Design records were impacted by the date timestamp field.  This proposed change would 
increase the UNE Other Non Design Non-Mechanized results from 89% to 94%. 
 

(3)   Affected Measures:  FOCT – AL, SC, MS 
 O-9 Firm Order Confirmation Timeliness [FOCT] 
 

Description of Change:  This measure should display the product group UNE Digital 
Loop >= DS1 on the FOCT aggregate, CLEC specific, and 12-month reports for 
Alabama, South Carolina, and Mississippi.  AT&T Kentucky proposes to modify the 
code in accordance with the business rules so the product group UNE Digital Loop >= 
DS1 is displayed as a disaggregation on the PMAP reports.  (RQ9916) 

 
Impact of Change:  
 
Alabama 

1. For the August 2008 data-month in Alabama, the proposed change would add 187 
fully mechanized firm order confirmations within three hours out of 187 total 
service requests for the product group UNE Digital Loop >= DS1.  This proposed 
change would display the result as 100% of CLEC firm order confirmations 
within three hours. 

2. For the August 2008 data-month in Alabama, the proposed change would add 32 
partially mechanized firm order confirmations within ten hours out of 42 total 
service requests for the product group UNE Digital Loop >= DS1.  This proposed 
change would display the result as 76.19% of CLEC firm order confirmations 
within ten hours.  

3. For the August 2008 data-month in Alabama, the proposed change would add 38 
non mechanized firm order confirmations within twenty-four hours out of 40 total 
service requests for the product group UNE Digital Loop >= DS1.  This proposed 
change would display the result as 95.00% of CLEC firm order confirmations 
within twenty-four hours. 

 
Mississippi 

1. For the August 2008 data-month in Mississippi, the proposed change would add 
38 fully mechanized firm order confirmations within three hours out of 42 total 
service requests for the product group UNE Digital Loop >= DS1.  This proposed 
change would display the result as 90.47% of CLEC firm order confirmations 
within three hours. 

2. For the August 2008 data-month in Mississippi, the proposed change would add 
12 partially mechanized firm order confirmations within ten hours out of 26 total 
service requests for the product group UNE Digital Loop >= DS1.  This proposed 
change would display the result as 46.15% of CLEC firm order confirmations 
within ten hours. 
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3. For the August 2008 data-month in Mississippi, the proposed change would add 
42 non mechanized firm order confirmations within twenty-four hours out of 42 
total service requests for the product group UNE Digital Loop >= DS1.  This 
proposed change would display the result as 100.00% of CLEC firm order 
confirmations within twenty-four hours. 

 
South Carolina 

1. For the August 2008 data-month in South Carolina, the proposed change would 
add 195 fully mechanized firm order confirmations within three hours out of 198 
total service requests for the product group UNE Digital Loop >= DS1.  This 
proposed change would display the result as 98.48% of CLEC firm order 
confirmations within three hours.   

2. For the August 2008 data-month in South Carolina, the proposed change would 
add 24 partially mechanized firm order confirmations within ten hours out of 30 
total service requests for the product group UNE Digital Loop >= DS1.  This 
proposed change would display the result as 80.00% of CLEC firm order 
confirmations within ten hours.   

3. For the August 2008 data-month in South Carolina, the proposed change would 
add 55 non mechanized firm order confirmations within twenty-four hours out of 
57 total service requests for the product group UNE Digital Loop >= DS1.  This 
proposed change would display the result as 96.49% of CLEC firm order 
confirmations within twenty-four hours. 

 
 

Maintenance & Repair Measurements 
 

(4)   Affected Measures:  PRT, OOS – LA only 
M&R-4 (PRT) Percent Repeat Customer Troubles within 30 Calendar Days [PRT]  
M&R-5 (OOS) Out of Service (OOS) > 24 Clock Hours [OOS] 

  
Description of Change:  This measure should display the UNE Line Splitting/Sharing and 
UNE EELs product groups on the OOS and PRT reports as disaggregations.  AT&T 
Kentucky proposes to modify the code in accordance with the business rules so the OOS 
and PRT reports display the UNE Line Splitting/Sharing and the UNE EELs product 
groups for Louisiana.  (RQ9774) 

 
Impact of Change: 
 
PRT 

1. For the September 2008 data-month in Louisiana, the proposed change would 
capture PRT UNE Line Splitting/Sharing as 20.00% repeat troubles within 30 
days. 

2. For the September 2008 data-month in Louisiana, the proposed change would 
capture PRT UNE EELs as 10.86% repeat troubles within 30 days. 
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OOS 
1. For the September 2008 data-month in Louisiana, the proposed change would 

capture OOS UNE Line Splitting/Sharing as 0.00% out of service troubles greater 
than 24 hours. 

2. For the September 2008 data-month in Louisiana, the proposed change would 
capture OOS UNE EELs as 3.37% out of service troubles greater than 24 hours. 

 
(5)   Affected Measures:  OOS 

M&R-5 Out of Service (OOS) > 24 Clock Hours [OOS] 
 

Description of Change:  Currently, AT&T Kentucky captures all troubles in the 
denominator of the Out of Service aggregate reports > 24 Clock Hours.  This measure 
should only capture Out of Service reports (no dial tones, cannot be called, or cannot call 
out) troubles.  AT&T Kentucky proposes to modify the code in accordance with the 
business rules to only capture Out of Service troubles in the denominator.  (RQ9856) 

 
Impact of Change:   
 
Florida 
For the June 2008 data-month in Florida, the proposed change would increase the 
CLECs’ metric from 5.38% to 8.19%.   
 
For the June 2008 data-month in Florida, the proposed change would increase AT&T’s 
metric from 9.95% to 15.46%. 
 
Georgia 
For the June 2008 data-month in Georgia, the proposed change would increase the 
CLECs’ metric from 14.47% to 20.01%. 
 
For the June 2008 data-month in Georgia, the proposed change would increase AT&T’s 
metric from 17.33% to 26.19%. 


