
  

PROPOSED NOVEMBER 2009 DATA NOTIFICATION 
 
 
BellSouth Telecommunications, Inc., d/b/a AT&T Kentucky (“AT&T”) is considering making 
the changes described in this document to generate results for the November 2009 data month.  
Results for the November 2009 data month will be posted as follows: 
 

Preliminary results December 18, 2009 
Final results  December 30, 2009 

 
AT&T provides Data Notifications each month in compliance with the SQM Plan.  The Plan 
specifies that when AT&T proposes making any changes to the methods by which performance 
data is calculated, it must provide written notice.  The notice is provided on the first business day 
of the month before the data month in which the change will be made.  The Plan also requires 
AT&T to provide notification if it is considering making changes to the method of calculating 
data for the following month. 
 
ENCORE Releases may affect monthly data flows from the source systems (e.g., LASR, 
LESOG, etc.) that PMAP uses to calculate measurements. AT&T will make changes to PMAP to 
ensure that data continues to be correctly captured as ENCORE Releases are implemented.  
 
System releases may affect monthly data flows from the source systems that PMAP uses to 
calculate measurements.  AT&T will make changes to PMAP to ensure that data continues to be 
correctly captured as system changes are implemented.  

 
Provisioning Measurements 

 

 
(1) Affected Measures:  PMIA, OCI, CNI, PPT 

P-3 Percent Missed Installation Appointments [PMIA] 
P-4 Order Completion Interval [OCI] 
P-5 Average Completion Notice Interval [CNI] 
P-9 Percent Prov. Troubles within “X” Days of Service Order Completion [PPT] 
 
Description of Change:  Currently, retail partial port administrative orders are assigned as 
resale residence or resale business.  This assignment occurs when a facility-based carrier 
ports out a single line from an existing multiline service where switch feature work is 
required.  AT&T proposes to modify the code in accordance with the exclusions to 
exclude retail partial port administrative orders.  This proposed change was not listed on 
the filed Preliminary November 2009 Data Notification.  (RQ10381) 
 
Impact of Change:   
For the July 2009 data month in Florida, 451 partial port administrative records out of 
20,827 total records were included as either resale residence or resale 
business orders.  The PMIA CLEC metric for the Resale Residence Non-Design Non-
Dispatch disaggregation would change from 0.03% to 0.02%.  The PMIA CLEC metric 
for the Resale Business Non-Design Non-Dispatch disaggregation would change from 
0.15% to 0.00%. 
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For the July 2009 data month in Georgia, 182 partial port administrative records out of 
31,238 total records were included as either resale residence or resale business orders.  
The PMIA CLEC metric for the Resale Residence Non-Design Non-Dispatch 
disaggregation would change from 0.05% to 0.04%.  The PMIA CLEC metric for the 
Resale Business Non-Design Non-Dispatch disaggregation would change from 0.28% to 
0.00%.  
 
Due to the impact of this change, re-posting is not necessary. 
 

 
Change Management Measurements 

 
(2)   Affected Measures:  SEC 

CM-6 Percentage of Software Errors Corrected in “X” Business [SEC] 
 

Description of Change:  Currently, SEC is including records with creation dates greater 
than the reporting period, records that have not been validated as valid defects, and 
records without implementation dates.  AT&T proposes to modify the code in accordance 
with the business rules to only capture records during the current reporting period, 
exclude records that have not been validated as valid defects, and correct duration values 
for records without implementation dates.  This proposed change was not listed on the 
filed Preliminary November 2009 Data Notification. (RQ10307) 

 
Impact of Change:   
-For the May 2009 data month, one record was included in the CM-6 measure with a 
creation date greater than the reporting period.  The CLEC volume for Software Errors 
Correct in 10 Days would change from four records to three records.  This change had no 
impact to reported metric results. 
 
-For the May 2009 data month, one record was included in the CM-6 measure that was 
not validated as a valid defect.  The CLEC volume for Software Errors Correct in 45 
Days would change from one record to zero records.  This change had no impact to 
reported metric results. 
 
-For the June 2009 data month, one record was included in the CM-6 measure without an 
implementation date.  The CLEC volume for Software Errors Correct in 10 Days would 
change from five records to four records.  This change had no impact to reported metric 
results. 
 
Due to the impact of this change, re-posting is not necessary. 
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