BellSouth Monthly State Summary
Kentucky, June 2005
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BeliSouth Monthly State Summary Bona Fide

Kentucky, June 2005
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BellSouth Monthly State Summary
Kentucky, June 2005
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BellSouth Monthly State Summary Collocation
Kentucky, June 2005

Benchmark/ BST BsT BST CLEC CLEC CLEC Standard Standard
Analog Numaerator Volume Measure Numerator Volume Measure Deviation Error Zscors Equity
Time
Average Arrangement Time Physical Caged 90 Days
Average Arrangement Time Physical Cageless 60 Days
Average Arrangement Time Physical Cageless Exiraordinal 90 Days
Average Arrangement Time Physical Intermediate Augment 60 Days
Average Arrangement Time Physical Major Augment 90 Days
Average Arangement Time Physical Minor Augment 45Days
Average Arrangement Time Physical Simple Augment 20 Days
Average Arrangement Time Virtual Extraordinary 75 Days
Average Arrangement Time Virtual Intermediate Augment 60 Days
Average Arrangement Time Virtual Major Augment 75 Days
Average Arrangement Time Virtual Minor Augment 45 Days
Average Arrangement Time Virtual Ordinary 50 Days
Average Arrangement Time Virtual Simple Augment 1 20Days
Time
| 20Days
less 1 200ays
e Response Time Virtual ] 10Days
Percent Missed Due Date
Percent Missed Due Dales Physical 5% i 3 0.00% YES
Due Dates Physical Augment 5% 0 3 0.00% YES
Due Dates Virtual 5%
Percent Missed Due Dates Virtual Augment 5%
08/09/2005 Collocation
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BeliSouth Monthly State Summary Database Update

95%

Kentucky, June 2005
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numaerator Volume Measure Numerator Volume Measure Daviation Error Zscore Equity
ge Database Update interval

Parity by Design [ 103.07 ] 26 | 3.96 | 102.93 | 26 | Parity by Desig

Parity by Design I 875 | 26 1 0.03 1 075 | 26 | i i

Parity by Design l 6.28 1 26 | 0.24 | 6.28 I 26 1 Parity by Desig
5% [ YES ]
5% 90.06% [ ves — 1
100.00% [ YES |
L EECRE

Percent Loaded by Effective Date
_ - e o T 7 2 1727

% NXX/LRNs Loaded by LERG - Regional
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BellSouth Monthly State Summary Directory Assistance
Kentucky, June 2005

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard

Analog Numerator Volume Moasure Numerator Volume Measure Deviation Error Zscore Equity
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BellSouth Monthly State Summary
Kentucky, June 2005

E911 Accuracy

E811 interval

E911 Mean Interval

E911 Timeliness

EQ11 Timeliness

E9o1

Benchmark/
Analog

Parity by Design
Parity by Design

Parity by Design

08/09/2005

BST BST BST CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure
L B 2 NN 5

T e N K

Standard
Deviation

Standard
Error

Zscore

| Parity by Design]

ESN1

Page 7 of 34



BeliSouth Monthly State Summary Maintenance & Repair
Kentucky, June 2005

Benchmark/ BST BST asT CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Moasure Numerator Volume Measure Deviation Error Zscore Equity

Average Answer Time
(Answer Time - Repair Center UNE / Retail Maintenance Center | Residence / Businass Mantenance Center _ 110580804 | 1747639 | 63.28 T 3575381 | 89142 | 40.11 YES
Customner Trouble Report Rate
Cuslomer Trouble Repori Rate 2W Analog Loop Design Dispateh Retai Rezidence and Business Dipaich 17668 864512 .04 532 2.8931 YES
Customer Trouble Report Rate 2W Analog Loop Design Non-Dispatch Retai Residence and Business Dispaich 17668 864512 04! 532 3.2963 YES
Customer Trouble Report Rate 2W Analog Loop Non-Design Dispalch Retail Residence and Business (POTS) (Exclusion of Switch Based Feature Troubles} 17521 808016 .17 118 1.5995 YES
Customer Trouble Repori Rate 2W Analog Loop Non-Design Non-Dispatch Retall Residence and Business (POTS) (Exchusion of Switch Based Feature Troubles} 5529 808016 .68 118 -0.2143 YES
Customer Trouble Report Rate Local Interconnection Trunks Dispatch Local interconnection Trunks [i] 128586 .00% 30502
Customer Trouble Report Rate Local Interconnection Trunks Non-Dispateh Local Interconnaction Trunks 4 128586 00 30502 0.0472 YES
Customer Trouble Report Rate Locat Transport (Unbundied Interoffice Transport) Dispg Retai DS1/DS3 Interoffica 25 896 .32 2 0.9564 YES
Customer Trouble Report Rate Local Transport (Unbundied Interoffice Transport) Non- Retal DST/DS3 Intaroffice 57 896 01 72 1.4441 YES
Customer Trouble Report Rate Resale Business Dispalch Reted Business 2300 241559 .95 51 4081 1.8317 NO
Customer Trouble Report Rate Resale Business Non-Dispatch Retad Business 960 241558 409 4081 2.5162 YES
Customer Trouble Report Rate Resale Centrex Dispatch Retad Centrax 126 43544 .299 2988 0.9254 YES
Customer Trouble Report Rate Resale Centrex Non-Dispatch Retai Contrex 78 43544 . 18¢ 298 -0.6359 YES
Customer Trouble Report Rate Resale Design Dispatch Retai Design 366 104767 . 35 853 0.5654 YES
Customer Trouble Report Rate Resate Design Non-Dispatch Retail Design 518 104767 .49 853 2.0414 YES
Cuslomer Trouble Report Rate Resale ISDN Dispatch Retad ISON 24 488 .49 80 0.622 YES
Customer Trouble Report Rale Resale ISDN Non-Dispatch Retail ISON 36 488 . 74¢ 80 0.761 YES
Customer Trouble Report Rate Resale PBX Dispalch Retai PEX 68 25879 .26 623 0.2804 YES
Custorner Trouble Report Rate Resale PBX Nonr-Dispaich Retai PBX 40 25879 15! 0 823 0.9697 YES
Customer Trouble Report Rate Resale Residence and Business (POTS) Dispatch Retail Residence and Business (POTS) 17543 808016 217 468 4610 8.3915 NO
Customer Trouble Report Rate Resale Residence and Business (POTS) Non-Dispatch Retail Reaidence and Business (POTS) 5041 808016 0.74° 64 4610 41521 YES
Customer Trouble Report Rate Resale Residence Dispatch Retai Residence: 15368 622953 247 417 1071 -8.63 NO
Cuslomer Trouble Report Rate Resale Residence Non-Dispatch Retad Residence 5054 622953 081 59 1071 3.2233 YES
Customer Trouble Report Rate UNE Combos - Other Dispatch Relad Residencs, Business and Design Dispaich 18034 969279 88! 17 1013 0.4253 YES
Customer Trouble Report Rate UNE Combos - Other Non-Dispatch Retail Residence, Business and Dasign Dispatch 18034 969279 .86 5 1013 3.188 YES
Customer Trouble Reporl Rate UNE Digital Loop < DS1 Dispalch Retai Digital Loop < DS1 377 229289 .16 4 734 -2.5383 NO
Customer Trouble Report Rate UNE Digital Loop < DS1 Non-Dispalch Retail Digital Loop < DS1 18 229269 409 3 734 0.0355 YES
Customer Trouble Report Rate UNE Digital Loo| Retad Digital Loop >= DS1 76 15684 .12 28 1485 -2.6541 NO
Customer Trouble Report Rate UNE Digital Loop >= DS1 Non-Dispatch Retad Digitat Loop >= DS1 42 15684 54 7 1485 3.1774 YES
Customer Trouble Report Rate UNE ISDN Dispatch Retail ISDN-BRI 13 2414 54 316 -0.9358 YES
Cuslomer Trouble Retad ISON-8RI 14 2414 .58 316 0.5784 YES
Customer Trouble ADSL Provided ta Retai 323 170703 .19 36 3831 YES
Customer Trouble Report ADSL Provided to Retai 741 170703 .43 38 0.3455 YES
Customer Trouble Report Retai Residence and Business. 17668 864512 .04 1446 85157 6732 YES
Customer Trouble Report Retai Residence and Business 6014 864512 . 709 208 85157 15.0294 YES
Customer Trouble Report Retail Dasign 366 104767 . 35! 28 1432 -10.2125 NO
Customer Trouble Reted Design 516 104767 .499 7 1432 0.0188 YES
Customer Trouble Retail Residence and Business 17668 864512 2.04 383 4398 YES
Customer Trouble Retad Residence and Business 6014 864512 0.70% 383 6319 YES
Customer Trouble Retail Residence and Business (POTS} 17543 808016 217 342 6236 YES
Customer Trouble Retad Rexidonce and Business (POTS) 5041 808016 . 74! 34 0.9549 YES
Customer Trouble ADSL Provided to Retai 323 170703 .199 47 -0.113 YES
Customer Trouble ADSL Provided to Retasd 741 170703 .43 47. 0.0341 YES

M&R) BOCRIS/CRIS _BST & CLEC »=985%
M&R) CLEC TAFi CLEC >x995%
MER)ECTA CLEC >298.5%
M&R) LMOS _BST & CLEC >=99.5%
(o131 M&R) LNP__BST & CLEC >=995%
[sEE] M&R) MARCH BST & CLEC >=995%
M&R} OSPCM _BST & CLEC >2995%
M&R) PREDICTOR BST & CLEC >2995%
M&R) SOCS BST & CLEC FEWIR N
OSS interface Availability (M&R) TAFI _BST »>=095%
Maintenance Average Duration
Maintenance Avt Design Dispatch Retail Residence and Business Dispaich 451867.18 17668 25.58 14.83 1 14.83 35.0 0.3068 YES
Design Non-Dispatch Retail Residence and Businass Dispatch 451867.18 17668 2558 35.0
Maintenance Av: Non-Design Dispatch FRetad Residence and Business (POTS) (Exclusion of Switch Based Feature Troubles) 44982512 17521 25.67 351
Duration 2W Analog L.oop Non-Design Non-Dispatch Retail Residence and Busineas (POTS) {Exchusion of Switch Based Feature Troubles) 78582 5529 14.21 0.97 1 097 328 0.4059 YES
Duration Local Interconnection Trunks Dispatch Locai Interconnection Trunks
Duration Local Inlerconnection Trunks Non-Dispatch Local lnterconnection Trunks 114 4 2.85 1165.42 1 1165.42 23 -452 1797 NO
Maintenance Avg Duration Local Transport (Unbundled Interoffice Transport) Dispatch Retad DS1/0S3 Interoffice 124.05 25 496 366
Maintenance Avg Duration Local Transport (Unbundied Interoffice Transport) Non-Dis Retad DS1/DS3 Interoffice 84.32 57 1.48 2.34
Maintenance Avg Duration Resale Business Dispalch Retad Business 2542472 2300 11.05 5115 51 10.03 2,67 0.5715 YES
Maintenance Avg Duration Resale Business Non-Dispatch Retail Business 3075.66 960 32 40.93 [] 6.82 6.49 -1.361 YES
Maintenance Avg Duration Resale Cenlrex Dispatch Retni Centrax 1507.33 126 11.96 4.34
Maintenance Avg Duration Resale Centrex Non-Dispatch Retil Centrex 431.2 78 .53 17.45 1 17.45 9.07 -1.3067 YES
Duration Resale Design Dispatch Retail Dasign 2495.97 366 .82 2303 2 11.62 741 -0.894 YES
Maintenance Ava Duration Resale Design Non-Dispateh Retail Design 127477 516 47 49
Maintenance Avg Duration Resale ISDN Dispatch Retail ISDN 1251 24 21 409
Maintenance Avg Duration Resale ISDN Non-Dispaltch Reta# ISDN 104.4 K 29 4.78
Maintenance Avg Duration Resale PBX Dispatch Retad PBX 510.83 68 751 23.03 2 11.52 22 -0.7736 YES
Maintenance Avg Duration Resale PBX Non-Dispatch Retail PBX 378.52 40 946 14.91
Maintenance Avg Duration Resale Residence and Business (POTS) Dispaich Retail Residence and Business (POTS} 45043517 17543 2568 9158.09 468 18.57 35.1 37142 YES
Maintenance Avg Duration Resale Residence and Business (POTS) Non-Dispatch Retad Residence and Business (POTS} 80440.71 5941 13.54 788 67 64 12.32 31.65 0.3059 YES

08/09/2005 Maintenance Repair Page 8 of 34



BellSouth Monthly State Summary
Kentucky, June 2005

Maintenance & Repair

Benchmark/ BsT BST BST CLEC CLEC CLEC Standard
Analog Numerator Volume Measure Numerator Volume Meoasure Deviation
Retail Residence 426442 46 15368 2775 8647.59 417 2074 36.73
Retail Residence 1776529 5054 15.39 765.18 59 12.97 33.89
Retai Residence, Business and Design Dispatch 454363.15 18034 25.18 85.97 17 5.65 34.77
Retai Residence, Business and Design Dispaich 454363.15 18034 25.19 11.45 5 229 4.77
Retail Digiat Loop < DS1 14904 22 377 39.53 194 4 4.85 4 85
Retai Diital Loop < DS1 2638.72 1 87 104 3 .47 .34
aintenance Avg Retai Dighal Loop >= DS1 1012.58 7 75 149.32 28 .33 .26
aintenance Avg Retall Digitsl Loop >= DS1 394 82 4, .83 15.53 7 .22 2.7
aintenance Avg Retal ISON-BRI 92.92 13 15 13.97 66 459
aintenance Avg Retail ISDN-BRI 25.87 14 .85 .8 .8 2.17
laintenance Avg ADSL Provided to Retel 14556.62 323 45.07 18.32 18.32 57.37
Duration UNE Line Shari ADSL Provided to Retal 234543 741 317 2372 11.88 35.98
Duration UNE Loop + Port Combi Retail Residence and Business 451867.18 17668 2558 28457.53 1446 19.68 35.01
Duration UNE Loop + Port Combinations Non-Dispatch Retail Residence and Business 80840.85 6014 13.44 1832.76 209 .77 31.49
aintenance Avg Duration UNE Other Design Dispalch Retsi Design 2495.97 366 6.82 149.32 28 33 7.41
aintenance Avg Duration UNE Other Design Non-Dispatch Retad Design 1274.77 516 247 1553 7 .22 5.49
aintenance Avg Duration UNE Other Non-Design Dispatch Retail Residence end Business 451867.18 17668 25.58 2.02 1 .02 35.01
aintenance Avg Duration UNE Other Non-Design Non-Dispatch Retal Residence and Business 80840.95 8014 13.44 3149
aintenance Avg Duration UNE Switch Ports Dispatch Retail Residence and Business (POTS) 450435 17 17543 25.68 37.57 12.52 351
Maintenance Avg Duration UNE Swilch Ports Non-Dispalch Retail Residonce and Business (POTS) 80440.71 5941 13.54 0.83 0.83 31.65
Maintenance Avg Duration UNE xDSL (HDSL, ADSL, and UCL) Dispatch ADSL Provided to Retei 14556.62 323 4507 543 5.43 57.37
[Maintenance Avg Duration UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch ADSL Provided to Retail 2345.43 741 3.17 3.6 1.8 35.98
Network Outage Notification
1 79 | 1 79 76 1 76
Out of Service > "X™ Hours
Qut of Service >24 Hrs 2W Anaiog Loo) Omm n Disf wﬁ: Retad Residence and Business Dispatch 1410 11744 12.01% ] 1 0.00%
i Retail Residence and Buziness Diapetch 1410 11744 12.01%
Retail Residence and Business (POTS) (Exclusion of Switch Based Feeture Troubles) 1404 11662 12.04%
Retai Residence and Business (POTS) (Exclusion of Switch Based Fastire Troubles) 100 1625 6.15%
Local Interconnection Trunks
Local intarconnection Trunks [] 4 0.00 1 1 100.00%
Retel DS1/DS3 Interaffice [1] 25 0.00¢
Retail DS1/DS3 Interoffica [1] 57 0.00%
Qut of Service >: mn;h»mwm_o Business Dispatch Retail Butiness. 66 1429 4.62 2 34 5.88%
Out of Service >24 Hrs Resale Business Non-Dispatch Retad Business. 8 375 B0 Q 3 0.00%
Out of Service >24 Hrs Resale Centrex Dispatch Retail Centrex 8 84 14
Qut of Service >24 Hrs Resale Centrex Non-Dispatch Retail Cantrex 1 45 .22
Out of Service >24 Hrs Resale Design Dispaich Retail Design 14 366 83 1] 2 0.00%
Out of Service >24 Hrs Resale Design Non-Dispatch Retail Design 2 516 39%
Out of Service >24 Hrs Resale ISDN Dispalch Rotall ISON 0 24 00%
Out of Service >24 Hrs Resale ISDN Non-Dispatch Retad ISON Q 36 00%
Out of Service >24 Hrs Resale PBX Dispatch Retail PBX 6 86 09% 0 2 0.00%
Out of Service >24 Hrs Resale PBX Non-Dispatch Retail PBX 2 39 .13%
Out of Service >24 Hrs Resale Residence and Business (POTS) Dispatch Reta? Rezidence and Business (FOTS) 1405 11663 12.05% 41 361 11.36%
Out of Service >24 Hrs Resale Residence and Business (POTS) Non-Dispatch Retail Residence and Business (POTS) 100 1625 6.15% 0 36 0.00%
Out of Service >24 Hrs Resale Residence Dispatch Retait Residence 1344 10315 13.03% 39 327 11.83%
Out of Service >24 Hrs Resale Residence Non-Dispatch Retsi Retidence 95 1289 7.37% 33 0.00%
L 4 Hrs UNE Combos - Other Dis| .nz Retail Residence, Business and Design Dizpatch 1424 12110 11.76 17 .88
i 4 Retal Residence, Business and Design Oispaich 1424 12110 11.76% E) .00
7 4 U Retail Digital Loop < DS1 148 77 39.26% 0 4 009
i 4 U Reted Digital Loop <DS1 18 18 1.96' 0 3 .009
P 24 U Retail Digitat Loop >= DS1 2 76 1.14! 0 28 .00
i 4 U Retail Digitat Loop >= DS1 42 002 0 7 .00°
Out of Service >24 Hrs UNE ISDN U.wm_nz Retai ISDN-BR} 0 1 00° 0 3 009
Out of Service >24 Hrs UNE {SDN Non-Dispatch Retail ISON-BRI 0 14 00% 0 1 00°
Out-of-Service- 7 ing. Di ADSL Provided to Retal 148 323 45.20%
Out of Service >24 Hrs U ADSL Provided o Retall 18 M 2.43%
Out of Service »24 Hrs U Retai Residance and Business 1410 11744 12.01% o3 1013 9.18%
Out of Service >24 Hrs U Retai Residence and Business 101 1664 Q7% 3 105 2.86%
Out of Service >24 Hrs UNE Other Design Dispatch Reta# Design 14 366 839 0 28 0.00%
Out of Service >24 Hrs UNE Other Design Non-Dispatch Retail Dasign 2 516 .39% 7 0.00%
Out of Service >24 Hrs UNE Other Non-Design Dispatch Retail Residence and Business 1410 11744 12.01%
Out of Service >24 Hrs UNE Other Non-Design Non-Dispatch Retail Residence and Business 101 1664 6.07%
Out of Service >24 Hrs UNE Switch Ports Dispatch Retail Resideance and Business (POTS) 1405 11663 12.05% 0
Out of Service >24 Hrs UNE Switch Ports Non-Dispatch Retait Residence and Susinass (POTS) 100 1625 6.15% 0
Out of Service >24 Hrs UNE xDSL (HDSL, ADSL, and UCL) Dispatch ADSL Provided 1o Retad 146 323 45.20%
QOut of Service >24 Hrs UNE xDSL (HDSL., ADSL, and UCL) Zo?D_mE: ADSL Provided to Retai 18 741 243%
Percent Missed Repair Appointments
Missed Repair Appmts 2W Analog Loop Design Dispatch Retail Residence and Business Dispaich 2048 17668 0 1
ts 2W Analog Loop Design Non-Dispatch Retai Residence and Businexs Dispatch 2048 17668
its 2W Analog Loop Non-Design Dis Retail Rexidence snd Business (POTS) (Exclusion of Switch Saxed Festure Troubles) 2021 17521
ts 2W Analog Loop Non-Design Non-Dispatch Retei Residence and Business (POTS) (Exchusion of Switch Based Festure Troubles) 84 5529 0 1
its Local Interconnection Trunks Dispats Lacat interconnection Trunks
its Local interconnection Trunks Non-Dispateh Local inlarconnection Trunks 1] 4 0.00 1 1
Missed Repair Appmts Local Transport {Unbundied Interoffice Transport) Dispatch Reteil DS1/DS3 intacolfice 1] 25 0.00¢
Missed Repair Appmits Local Transport (Unbundied Interoffice Transport) Non-Dispatct Ratai DS1/DS3 interofice [1] 57 0.00¢
i Retal Business 317 2300 13.78% 3 51
Retail Buziness 18 960 1.88 [1] [
Missed Repair Appmts Resale Centrex Dispatch Retail Contrax 18 126 15.08%

08/09/2005

Maintenance Repair

Standard
Error

Zscors Equity
3466 YES
.5448 YES
3173 YES
729 YES
2581 YES
-0.0317 YES
.3927 YES
-0.5681 YES
0.8482 YES

-2.2091 NO
0.4655 YES
-0.3413 YES
61565 YES
2109 YES
1.0233 YES
0.1203 YES
06728 YES
0.6491 YES
0.4014 YES
0.6898 YES
0.0536 YES
YES
0.3694 YES
NO

-0.347 YES
0.22 YES
0.2813 YES
0.4406 YES
0.3963 YES
1.5197 YES
0.5833 YES
16 YES
0.7517 YES
0.8161 YES
1.5094 YES
0.2445 YES
0.5269 YES
YES
YES
YES
6546 YES
3371 YES
0171 YES
1639 YES
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BeliSouth Monthly State Summary
Kentucky, June 2005

issed Repair Appmts UNE Other Design Dispatch

issed Repair Appmts UNE Other Design Non-Dispatch

Missed Repair Appmits UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch

_Percent Repeat Troubles within "X" days

% Rpt Trbis wiin 30 days 2W Analog Loop Design Dispalch

% Rpt Trbls wii
% Rpt Trbis wii
% Rpt Trbls wii

% Rpt Trbls wi
% Rpt Trbls wii

% Rpt Trbls wiin 30 days Resale PBX Dispatch

% Rpt Trbis wiin 30 days Resale PBX Non-Dispaltch
% Rpt Trbls wii
% Rpt Trbis wii

Maintenance & Repair

% Rpt Trbls wiin

% Rpt Trbis w/in 30 days UNE Line Sharing Non-Dispatch
% Rpt Trots w/in 30 days UNE Loop + Port Combinations Dispatch

% Rpt Trbls wiin 30 days UNE Line Sharing Dispatch

2 Rpt Trbls w/in 30 days UNE xDSL {(HDSL, ADSL, and UCL) Non-Dispatch

Response interval

OSS Response Interval (M&R) CRIS

OSS Response Interval (M3l

R) CRIS
OSS Response Interval (M&R) CRIS
OSS Response Interval (M&R) DLETH
QSS Response Interval (M&R) DLETH

08/09/2008

Banchmark/ BST 8sT BST CLEC CLEC CLEC
Analog Numerator Volume Measure Numerator Volume Moasure
Retail Centrex [ 78 7.89% Q 1 0.00%
Retal Design 14 368 3.83 0 2 0.00%
Retait Design 2 516 .38
Retail iSON 24 .00
Retaid ISON 36 .009
Retail PBX 68 .82 0 2 0.00%
Retail PBX 40 .00%
Retad Residence end Business (POTS) 2030 17543 11.57% 48 468 10.26%
Retad Residence snd Bueiness (POTS) 84 5941 1.58% [] 84 0.00%
Retail Residence 1731 15368 11.26% 45 417 10.79%
Retsil Residence: 82 5054 1.62% 1] 59 0.00°
Retail Residencs, Business and Dasign Dispatch 2082 18034 11.43" 1 17 5.88
Retail Residence, Business and Design Dispatch 2062 18034 11.43 1 5 0.009
Retad Digital Loop < DS1 148 377 39.26% 4 .00%
Retad Digital Loop < DS1 18 1 .96% 3 .00%
Retad Digital Loop »= DSt 2 T .1a% 28 .00%
Reted Digitat Loop >= DS1 4 .00% 7 .00%
Retail ISON-BRI 1 0.00% .00%
Rated ISON-BRI 14 0.00% 00%
ADSL Provided ¥ Retel 146 323 45.20% .00%
ADSL Provided o Retail 18 741 2.43% .00%
Retail Residence and Business 2048 17668 11.58% 110 1446 761%
Retail Residence and Business 100 68014 1.66' 208 0.48%
Retad Design 14 366 3.83 28 .00%
Retsi Design 2 518 0.399 7 00%
Retail Residence snd Business 2048 17668 11.59% 1 .00%
Retail Residence and Business 100 8014 1.66%
Retai Residenca snd Businass (POTS) 2030 17543 11.57% 0.00%
Retai Residence and Business (POTS) 94 5941 1.58% 0.00%
ADSL Provided %o Retai 146 323 45.20% 0.00%
ADSL Provided # Retail 18 741 2.43% 0.00%
Retai Residence and Business Dispatch 3251 17668 .40% 1 1 100.00%
Ratai Residence and Business Dispatch 3251 17668 409
Retai Residence end Business (POTS) (Exchaion of Swich Based Feature Troubles) 3232 17521 .45
Retad Rasidonce and Business (POTS) (Exchision of Switch Based Feature Troubles) 937 5529 16.95¢ 0 1 0.00%
Local interconnection Trunks
Local Interconnection Trunks 0 4 0.00% [] 1 0.00%
Retail DS1/DS3 Interoffice 8 25 32.00%
Retail DS1/DS3 Interoffice 15 57 26.32%
Retad Business 291 2300 12.65% [ 51 11.76%
Retail Business. 122 960 12.71% 1] [ 0.00%
Retail Centrex 14 126 11.11%
Retai Centrex 4 78 5.13% [1] 1 0.00%
Retad Design 86 366 23.50% [1] 2 0.00%
Retad Design 103 518 19.96%
Retai ISDN 24 .33
Retad ISDN 36 .78
Retail PBX 68 .35¢ ] 2 0.00%
Ratail PBX 40 20.00
Relai Residence and Business (POTS) 3238 17543 18.46¢ 56 488 11.87%
Relai Residence and Business (POTS) 1037 5941 7.45 64 9.38%
Retail Residence 2960 15368 .26 50 417 11.99%
Ratail Residence 919 5054 .18 59 10.17%
Retail Residence, Business and Design Dispatch 3337 18034 . 50° 17 17.65%
Retail Residence, Business and Detign Dispatch 3337 18034 .509 5 .00%
toop - 38 7 10.34¢ 4
Retad Digitsl Loop < DS1 1098 1 11.87° 0 3 .00%
Reteil Digial Loop >= DS1 56 I 31.82 3 28 10.71%
Retai Digital Loop >= DS1 46 4, 19.01 1 14.29%
Rotad ISDN-BRI 1 7.699 0.00%
Retail ISDN-BR} 14 14 0.00%
ADSL Provided o Retal 30 323 .29 0.00%
ADSL Provided to Retail 66 741 81 0.00%
Retadl Reaidence and Business 3251 17668 .40% 201 1448 3.90"
Retad Residence and Business 1041 6014 .31% 32 209 5.31
Ratail Design 86 366 .50% 28 0.71
Retail Dexign 103 516 96! 7 4.29
Relail Residence and Business 3251 17668 .40% 1 0.00%
Retsd Residenca and Business 1041 6014 31
Retad Residence and Business (POTS) 3238 17543 .46 0 0.00%
Retadl Residence and Business (POTS) 1037 5941 .45 1 100.00%
ADSL Provided to Retail 30 323 9.29% ] 0.00%
ADSL Provided to Retsi 86 741 891% 0 0.00%
> 10 Seconds. 12844 1663494 0.78% 1632 224132 0.73%
>0- <z 10 Seconds 1650550 1663494 99.22 222500 224132 99.27
>0+ <= 4 Seconds. 1593105 1663494 95.77 216043 224132 96,39
> 10 Seconds 9367 43328 21.62 266 1887 14,10
>0- <= 4 Seconds 8081 43328 13.99¢ 280 1887 14.84

Maintenance Repair

Standard
Deviation

Standard
Error Zscare Equity
0.2868 YES
0.2813 YES
0.4336 YES
0.8778 YES
1.0089 YES
0.301 YES
0.9807 YES
0718 YES
0.8033 YES
1.5984 YES
0.2445 YES
0.5268 YES
YES
YES
YES
8068 YES
.2228 YES
4.5504 YES
;3183 YES
0171 YES
1839 YES
3621 YES
0.6285 YES
0.1268 YES
0.9068 YES
0.2228 YES
2.1058 NO
0.4517 YES
YES
0.1886 YES
0.8317 YES
0.231 YES
0.7816 YES
0.3927 YES
3.5726 YES
1.6938 YES
3.7148 YES
1.5867 YES
0.0909 YES
1.0653 | YES |
67281 . YES ]
0.6347 YES
2.227 YES
.3138 YES
.4507 YES
.2679 YES
3195 YES
.4416 YES
.2458 YES
7508 YES
.5378 YES
.3732 YES
.4749 YES
0.824 YES
-2.1744 NO
0.3185 YES
0.4416 YES
[€ 25279 YES
0 2.5279 YES
13.7402 YES
0.01 7.7707 YES
0.01 -1.0417 YES
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BellSouth Monthly State Summary Maintenance & Repair

Kentucky, June 2005
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Moasure Deviation Error Zscore Equity

OSS Response Interval (M&R) DLETH >0- <x 10 Seconds 33961 43328 78.38% 1621 1887 85.90% 0.01 -1.7707 YES
[OSS Response Interval (M&R) DLR > 10 Swconds. 98684 15152 57.31% 3538 7667 4615 0.01 16.1084 YES
0SS Response Interval (M3R) DLR >0 - <= 4 Seconds 834 15152 5.50% 2633 7687 34,34 Q -90.2208 YES
OSS Response Interval (M&R) DLR >0 - <= 10 Seconds 8468 15152 42.69% 4129 7667 53 85 0.01 -16.1084 YES
0SS Res; M&R) LMOS > 10 Seconds 2213 1663345 0.13% 209 229838 0.09% 5.1915 YES
OSS Res; M&R) LMOS >0 <=4 Seconds 1659431 1663345 99.76% 229393 229838 99.81% -3.867 YES
OSS Res M&R) LMOS >0 - <= 10 Seconds 1661132 1663345 99.87% 229629 229838 99.91% -5.1915 ES
Q0SS Res M&R) LMOSUPD > 10 Seconds 1637 0.16% 282 34835 0.30% -98.845 o
OSS Response Interval (M&R) LMOSUPD >0- <=4 Seconds 988062 98.15% 92865 34835 97.92% 4.999 NO
'OSS Response Interval (M&R) LMOSUPD >0- <= 10 Seconds 1005034 99.84% 94553 14835 99.70% .845 NO
0SS Response Interval (M&R) LNP GATEWAY > 10 Seconds 23 0.02% 1 1248 0.01% 0.9503 YES
0SS Response Interval (M&R) >0 <x 10 Seconds 98531 99.96¢ 11247 1248 $9.99" -0.8503 YES
0SS Res ) >0- <=4 Seconds 98394 99.84¢ 11228 1248 99.82! 0.3859 YES
0SS Response ) | H » 10 Seconds 4182 76.54" 488 699 69.53" .02 41177 YES
OSS Response Interval (M&R) MARCH >0 - <= 10 Seconds 1282 23.46" 213 899 30,47 02 4117 YES
0SS Response Intervat (MBR) MARCH >0~ <= 4 Seconds 1282 23.46 213 699 30.479 .02 -4.117 YES
(OSS Response Interval (M&R) NIW > 10 Seconds 42 3.35% 1] 0.00% 01 25418 YES
0SS Re M&R) NIW >0- <= 10 Seconds 1212 96.65% 219 100.00% .01 -2.5418 YES
0SS Res| MER) NIW >0- <= 4 Seconds 886 70.65% 120 54.79% 03 4.7567 NO
0SS Res M&R) OSPC! > 10 Seconds. 22 0.33% 2 334 0.60% -0.8384 YES
(OSS Response Interval (M&R) OSPC >0+ <= 4 Seconds 2154 32,26 105 334 31.44° 0.03 .3121 YES
0SS Response interval (M&R) OSPC »0 - <= 10 Seconds 6656 99.67° 332 334 99.40° 0.8384 YES
0SS Response Interval (M8R) PREDICTOR > 10 Seconds 27793 88 B8 3024 722 81.25 0.01 3.9982 YES
0SS Response Interval (M&R) PREDICTOR >0- <= 10 Seconds 3478 11.12 698 722 18.75' 0.01 -13.6982 YES
OSS Re: rval (M&R) PREDICTOR >0 <= 4 Seconds 3478 11.12 698 722 18.75' 0.01 -13.9982 YES
0SS Response Interval (M&R) SOCS > 10 Seconds 120 0.05% 5 20695 0.02% 1.656 YES
OSS Response Interval (M&R) SOCS >0- <z 4 Seconds 233189 99.84% 20677 20695 99.91% -2.3955 YES
OSS Response Interval (M&R) SOCS >0- <= 10 Secands 233442 99.95% 20680 20695 99.98% -1.656 YES
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BeliSouth Monthly State Summary
Kentucky, June 2005

Operator Percent Answered Within "X*

{Speed to Answer Performance/% Answered Within "X Seconds - Tol % WITHIN 10 3]

to Answer - Toli

Operator S To Answer

to Answer Performance/Average S

Operator Services

Benchmark/
Analog

Parity by Design

Parity by Design

08/09/2005

BST
Numerator

BST
Volume

Operator Services

BST
Measure

CLEC
Numerator

CLEC

CLEC
Measure

Volume

Standard
Deviation

Standard
Error

2Zscore
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BellSouth Monthly State Summary
Kentucky, June 2005

Acknowledgement Completeness

Acknowiedge Message Completeness TAGLENS/XML

Acknowledgement Timeliness
Acknowledge Message Timeliness _ ED! |
e Message Timeliness  TAG/LENS/XML ]

P - Non-Design

FOC & Rej Resp Comp (Fully Mech) 2W Analog Loop wiLNP - Design
|FOC & Rej Resp Comp (Fuily Mech) 2W Analog Loop w/LNP - Non-Design

[Fec Rej Resp Comp {Fully Mech) Resale ISDN

_moo . Re| Resp Comp (Fully Mech) Resale PBX
FOC & Rej Resp Comp (Fully Mech) Resale Residence

F Rej Resp Comp (Fully Mech} UNE Combos - Other
FOC & Rej Resp Comp (Fully Mech) UNE ISON

FOC & Rej Resp Comp (Fully
FOC & Rej Resp Comp (Fully Mech) UNE Loop + Port Combinations

{Foc Rej Resp Comp (Fully Mech) UNE Other Design

FOC & Rej Resp Comp (Fully Mech) UNE Other Non-Design
F Rej Resp Comp (Fully Mech) UNE Swilch Ports

FOC & Rej Resp Comp (Fully Mech) UNE xDSL {HDSL, ADSL, and UCL
FOC & Rej Resp Comp (Non Mech) 2W Analog Loop Design

FOC & Rej Resp Comp Loop Non-Design

FOC & Rej Resp Comp P - Design

FOC & Rej Resp Comp (N P - Non-Design

{FOC & Rei Resp Comp P Design

F Rej Resp Comp (Non Mech) 2W An: Loop w/LNP - Non-Design

F Rej Non Mech} INP (Standalone

FOC & Re
F Rej
FOC & Rej f
FOC & Rej |
FOC & Rej

FOC & Rej Resp Comp {(Non Mech) Resale ISDN,
FOC & Rej Resp Comp {Non Mech} Resale PBX
i Resp Comp {Non Mech) Resale Residence

Rej Resp Comp (Non Mech) UNE Other Non-Design
£OC & Rel Resp Cornp (Non Mech) UNE Swich Prs

Ordering

Benchmark/
Analog

100%
100%

95%<3 30 Minutes
95% <= 30 Minutas

7%
7%

7%

7%

7%

7%
7%
7%
7%
7%
7%
7%

7%

7%
7%
97%
7%
7%
7%

9%
7%
7%
7%

7%
7%
7%

DSL, ADSL, and UCL)
Loop Design

Loop Non-Design

Loop w/INP - Design

Loop w/INP - Non-Design
Loop w/LNP - Design

P - Non-Design

FOC. »lrﬂmww Oo.:m {Partiat Mech) Resale PBX
j Resp Comp (Partial Mech) Resale Residence

FOC & Rej Partial Mech) UNE Switch Ports

08/08/2005

7%
7%
7%

7%
7%
7%
7%
7%
97%
7%

BST
Numerator

Ordering

BST
Volume

BSY
Measure

CLEC
Numerator

CLEC
Volume

CLEC
Measure

287354

100.00%

100.00%

100.00%

99.63%

100.00%

ol
o

o
&)

o

t=1

<2l

~IR

100.00%

100.00%

100.00%

Standard
Deviation

Standard
Error

Zscore

Equity

YES
YES

YES

YES

YES

YES
YES
YES

YES
YES
YES

YES

YES

YES
YES
YES
YES
YES
YES

YES
YES
YES
YES

YES
YES
YES

YES
YES

YES

YES

YES
YES
YES
YES
YES
YES
YES
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BeliSouth Monthly State Summary
Kentucky, June 2005

FOC & Rej Resp Comp (Partial Mech} UNE xDSL (HDSL, ADSL, and UCL) ]
Firm Order Confirmation Timeliness

WANP -
w/NP - Non-Design
wiLN

Mech) UNE Other Non-Design
Mech) UNE Switch Ports

lech) 2W Analog Loop Non-Design
Loop w/INP - Design

Non Mech) INP (Standalone)
Non Mech) LNP {Standalone)

iness (Non Mech) Resale Business
iness {Non Mech) Resale Centrex

Non Mech) Resale Residence
Non Mech) UNE Combos - Other
Non Mech) UNE EELs
Non Mech) UNE ISDN

Mech} UNE Loop + Port Combinations
ness (Non Mech} UNE Other Design

iness (Non Mech) UNE Other Non-Design
Non Mech) UNE Switch Ports

{Partial Mech) 2W Analog Loop w/INP - Design
FOC Timeliness (Partial Mech) 2ZW Analog Loop w/INP - 20?03 n

OC Timeliness

]
Q
O]

|

i)
Q
O

i
(o
O]

i

81818

|

3
isl

™|
(o]
O

FOC
FOC Timeliness (Partial Mech) UNE Other Design
FOC Timeliness (Partial Mech) UNE Other Non-Design |

)
o]
O

]
1

08/00/2005

Ordering

Benchmark/
Analog
97%

5% <= 3 Hours
95% <=3 Hours

95% <=3 Hours.

95% <=3 Hours.

95% <= 3 Hours

95% <=3 Hours.
95% <= 3 Hours.
95% <=3 Hours
95% <= 3 Hours.
95% <= 3 Hours
95% <= 3 Hours
95% <= 3 Hours
95% <= 3 Hours

95% <=2 Hours.

95% <= 24 Hours

95% <= 24 Hours.
95% <= 24 Hours.
95% <= 10 Days
95% <= 24 Hours
95% <= 24 Hours
95% <= 24 Hours

95% <= 24 Hours
95% <= 24 Hours
95% <= 24 Hours
95% <= 24 Hours
95% <= 24 Hours

95% <= 24 Hours
95% <= 24 Hours
95% <= 24 Hours

95% <= 24 Houes

90% <= 7 Hours

90% <= 7 Hours

80% <= 7 Hours

90% <= 7 Hours

90% <=7 Hours.
80% <=7 Hours
90% <= 7 Mours
90% <z 7 Hours
90% <= 7 Hours
90% <= 7 Hours
90% <z 7 Hours
90% <= 7 Hours

80% <= 7 Hours

Diagnostic
Dingrastic

BST
Numerator

Ordering

BST
Volume

BST

CLEC

CLEC CLEC Standard Standard
Volume Daviation Error
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BellSouth Monthly State Summary Ordering

Kentucky, June 2005
Banchmark/ BsT 8sT 8sT CLEC Standard

Analog Numerator Volume Moasure Numerator Deviation

Achieved Flow Through Residence Diagnostic 112485
Achieved Flow T h Summary Diagnostic 254289
Achieved Flow Through UNE-L Dimgnostic 12034
Achieved Flow Through UNE-P Diagnastic 121440
Flow Through regate Diagnostic 254289
Flow Through Business 90% 8320

Fiow Through Residence 5% 112495
Flow Through Summary Disgnestic 254288
Flow Through UNE-L 5% 12034
Flow Tl h UNE-P 95% 121440
LNP Fiow Through ate 85% 27267
..z_u Flow Through Summary 85% 27267

Percont Rejected Service Request

Percent Reject Service Request {Fully Mech) 2W Analog Loop Desian Dimgnostic: 0
Percent Reject Service Request (Fully Mech} 2W Analog Loop Non-Design Disgnostic [

Percent Reject Seivice uest (Fully Mech) 2W An: Loop w/INP - Non-Design
Percent Reject Service Request Loop w/LNP - Design

Percent Reject Service Request (Fully Mech) 2W Analog Loop w/INP - Design
Request (

Fully Mech) 2W Anal

Percent Reject Service Request (Fully Mech) 2W Analog Loop W/LNP - Non-Design Diagnostic
Percent Reject Service Request {Fully Mech) INP (Standalone)
Percent Reject Service Request {Fully Mech) LNP (Standalone) 1 Diagnostic

Percent Reject Service Reguest (Fully Mech) Local Interconnection Trunks
Percent Reject Service Request (Fully Mech) Local Transport (Unbundled Interoffice Transport)

Percent Reject Service uest (Fully Mech) Resale Business Diagnostic
Percenl Reject Service Request (Fully Mech) Resale Centrex

Percent Reject Service Request (Fully Mech) Resale Design

Percent Reject Service Request {Fully Mech) Resale ISDN

Percent Reject Service Request {Fully Mech) Resale PBX

Percent Reject Service Request (Fully Mech) Resale Residence Dingrostic
Percent Reject Service Reguest :._K Mech) UNE ooawom Other Diagnostic
voaoamm.oﬁwmz.omw:o
wm:mm_
E:mm_

Percent Reject Service
Percent Reject Service

UNE EELS

Percent Rejecl Service UNEISDN ] Disgrostic
Percent Reject Service Reqt ully Mech) UNE Line Sharing Diagnostic

Percent Reject Service
Percent Reject Service
Percenl Reject Service
Percent Reject Service

Fully Mech) UNE Loop + Port Combinations Diagnostic:
Ft UNE Other Design Dimgnostic:
UNE Other Non-Design Diagnostic
UNE Swilch Ports

Percent Reject Service Diagnostic

Percent Reject Service N Analog Loop Design

Percent Reject Service W Analog Loop zc?cmwm: Disgnostic:

Percent Reject Service

Percent Reject Service

Percent Reject Service

Percent Reject Service

Percent Reject Service Diagnostic

Percent Reject Service Diagnostic

Percent mm ject Service Diagnostic
Diagnostic
Oiagnostic

Percent Wm ject Service m :mm_ Non Mech) Resale Centrex Diagnostc

Percent Reject Service Request (Non Mech) Resale Design

Percent Reject Service Request (Non Mech) Resale ISDN

Percent Reject Service Request (Non Mech) Resale PEX Diagnostic

Percent Rej mo. Service Reguest {Non Mech) Resale Residence Diagnastic

Service Request (Non Mech) UNE Combos - Olher o DR

Percent Reject Service Request (Non Mech) UNE Digital Loop < DS1

Percent Reject Service Request {Non Mech) UNE Digitat Loop >= DS1

Percent Reject Service Request {Non Mech) UNE EELs

Percent Reject Service Request (Non Mech) UNE ISDN Dimgnostic

Percent Reject Service Request (Non Mech) UNE Line Sharing

Percent Reject Service Request (Non Mech) UNE Loop + Port Combinations Diagnostic

Percent Reject Service Request (Non Mech) UNE Other Design Diagnostic

Percent Reject Service Request (Non Mech) UNE Other Non-Design Disgrostic

Percent Reject Service Request (Non Mech) UNE Switch Ports

Percent Reject Service Request {Non Mech} UNE xDSL (HDSL, ADSL, and UCL’ Diagnostic

Percent Reject Service Request (Partial Mech) 2W Analog Loop Design Diagnostic

Percent Reject Service Request (Partial Mech) 2W Analog Loop Non-Design Diagnostic

Percent Reject Service Request (Partial Mech) 2W Analog Loop w/INP - Design

Percent Reject Service Request (Partial Mech) 2W Analog Loop w/INP - Non-Design

Percent Reject Service Request (Partial Mech) 2W Analog Loop wiLNP - Design

Percent Reject Service Request (Partial Mech) 2W Analog Loop wiLNP - Non-Design Diagrostic

Percent Reject Service Request {Partial Mech) INP {Standalone

Percent Reject Service Request {Partial Mech) LNP (Standalone Oiagnostic

Percent Reject Service Request (Partial Mech) Local _J.m«oo:aoo:o: Trunks
Percent Reject Service Request (Partial Mech) Local Transport {Unbundled Interoffice Transport)
equest (Partial Mech) Resale mcm_zmmm Diagnostic
equest (Partial Mech) Resale Cenltrex

equest (Partial Mech) Resale Design
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BellSouth Monthly State Summary Ordering
Kentucky, June 2005

Benchmark/ BST 8ST BST CLEC CLEC CLEC Standard Standard

Analog Volume Meaasure Deviation
Diagrostic
Diagrostic
Disgnostic
Diegnostc
Diagaostic
UNE Other Design Diagnostic
UNE Other Non-Design Diagnastic
Partial Mech) UNE Switch Ports
uest (Partial Mech) UNE xDSL (HOSL, ADSL, and UCL' Disgnastic
Refect Interval
Reject Interval (Fully Mech) 2W Al Loop Desian
Reject Interval {Fully Mech) 2W An: Loop Non-Desian
Reject Interval {Fully Mech) 2W An: Loop w/INP - Design
Reject Interval (Fully Mech) 2W Analog Loop w/INP - Non-Design
Reject interval {Fully Mech) 2W Analog Loop w/LNP - Design
Reject Interval {Fully Mech) 2W An: Loop W/LNP - Non-Design
j Fully Mech) INP (Standalone)
Fully Mech) ENP (Standalone’ 97 % <= 1 Hour 169 169 100.00% YES
Fully Mech) Local Interconnection Trunks:
Fully Mech) Local Transport {Unbundled Interoffice Trans;
Fully Mech) Resale Business 97 % <= 1 Hour 3 3 100.00% YES
Fuily Mech) Resale Centrex
Fully Mech) Resale Design
Fully Mech) Resale ISDN
Fully Mech) Resale PBX
Reject Interval (Fully Mech) Resale Residence 97 % <= 1 Hour [] 10 90.00% NO
Reject Interval (Fully Mech) UNE Combos - Other
Reject Intervat (Fully Mech) UNE ISDN
Reijecl Interval (Fully Mech) UNE Line Shari §7 % <= 1 Hour 0 1 NO
Reject Interval (Fully Mech) UNE Loop + Port Combinations
Reject Fully Mech) UNE Other Design
Reject Fully Mech) UNE Other Non-Design
Reject Fully Mech) UNE Switch Ports
Rej Fully Mech) UNE xDSL (HDSL, ADSL, and UCL
Rej Non Mech) 2W An Loop Design
Rej Non Mech) 2W An: t.oop Non-Design 95 % <= 24 Hours. [] [ 100.00% YES
Reject Non Mech) 2W Analog Loop W/INP - Design
Reject Non Mech) 2W Analog Loop w/INP - Non-Design
Reject Non Mech) 2W Analog Loop w/LNP - Design
Reject Non Mech) 2W Analog Loop W/LNP - Non-Design
Reject Interval {Non Mech} INP (Standalone) 95 % <= 24 Hours 3 3 00.00% YES
Reject Interval (Non Mech) LNP {Standalone) 95 % <= 24 Hours 23 23 00.00% YES
Reject Interval (Non Mech) Local interconnection Trunks 85 % <=4 Oays 1 1 00.00% YES
Non Mech) Local Transport {Unbundled Interoffice Transport 95 % <= 24 Hours 2 2 00.00% YES
Non Mech) Resale Business 85 % <= 24 Hours 18 19 00.00% YES
Non Mech) Resale Cenirex 5 % <= 24 Hours 4 4 00.00% YES
Non Mech) Resale Design
‘Non Mech) Resale ISDN
Non Mech) Resale PBX 95 % <= 24 Hours 3 3 100.00% YES
Reject Interval (Non Mech) Resale Residence 95 % <= 24 Hours. 15 15 100.00% YES
Reiject interval (Non Mech) UNE Combas - Other 95 % <= 24 Hours 22 22 100.00% YES
eject Interv: e
Reject Interval (Non Mech) UNE Line Shari
Reject Interval (Non Mech) UNE Loop + Port Combinations 95 % <= 24 Hours 12 12 100.00% YES
Reject Interval (Non Mech) UNE Other Design 95 % <= 24 Hours 10 11 90.91% NO
Reject Interval (Non Mech) UNE Other Non-Design 95 % <= 24 Hours 339 340 99.71% YES
Reject Intervat (Non Mech) UNE Switch Ports
Reject Interval (Non Mech) UNE xDSL (HDSL, ADSL, and UCL)
Reject interval {Partial Mech) 2W Analog Loop Design 90 % <=7 Hours 2 2 100.00% YES
Reject Interval {Partial Mech) 2W An: Loop Non-Design
Rej Interval (Partial Mech) 2W A Loop w/INP - Design
Reject Interval {Partial Mech) 2W An: Loop w/INP - Non-Design
j Partial Mech) 2W An: Loop w/LNP - Design
Partial Mech) 2W An Loop W/LNP - Non-Design
Partial Mech) INP (Standalone)
Partial Mech) LNP (Standalone 90 % <=7 Hours 73 78 93 59% YES
Partial Mech) Local Interconnection Trunks
Partial Mech) Local Trans Unbundled interoffice Transport
Partial Mech) Resale Business 90 % <=7 Howrs. 45 46 100.00% YES
Partial Mech) Resale Centrex
Partial Mech) Resale Design,
Reject Intervat (Partial Mech) Resale ISDN
Reject Interval {Partial Mech) Resale PBX
Reject Interval (Partial Mech) Resale Residence 90 % <= 7 Hours 782 836 93.564% YES
Reject Interval (Partial Mech) UNE Combos - Other 90 % <=7 Hours 7 7 100.00% YES
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BeliSouth Monthly State Summary Ordering
Kentucky, June 2005

Benchmark/ BST BST BST CLEC CLEC Standard

Analog Numerator Volume Measure Numerator Volume Deviation
Partial Mech) UNE ISDN 90 % <= 7 Hours 1

Partial Mech) UNE Line Sharing 90 % <= 7 Hours. 37 37
i € Loop + Port Combinations 90 % <=7 Haurs 380 387
NE Other Design 90 % <=7 Hours 17 18
NE Other Non-Design 90 % <=7 Hours 1535 1537
NE Switch Ports
NE xDSL (HDSL, ADSL, and UCL) 80 % <=7 Hours 7

Service Inquiry Firm Order Confirmation
o

Speed of Answer in Ordering Center LOCAL CARRIER SERVICE CENTER

Retad Res / Bus Servics Conter _ 797260362 ] 4945070 | 161.23 1 1220920 | 22745 [ 53.68 YES
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BellSouth Monthly State Summary

Kentucky, June 2005

A Response Time & Response interval

'OSS Response Interval {Pre-Ordering) ATLAS-DID + 2 Secs  RNS EDI

OSS Response Interval (Pre-Ordering) ATLAS-DID + 2 Secs RNS TAG

OSS Response interval (Pre-Ordering) ATLAS-DID + 2 Secs ROS EDI

0SS Response Interval (Pre-Ordering) ATLAS-DID + 2 Secs ROS TAG

0SS Response Interval (Pre-Ordering) ATLAS-MLH RNS EDI

0SS Response Interval (Pre-Ordering) ATLAS-MLH__ RNS TAG

0SS Response Interval (Pre-Ordering) ATLAS-MLH _ROS EDI

OSS Response Interval (Pre-Ordering) ATLAS-MLH__ROS TAG

0SS Response Interval (Pre-Ordering) ATLAS TN + 2 Secs  RNS EDI

(OSS Response Interval (Pre-Ordering) ATLAS-TN + 2 Secs RNS LENS

0SS Response Interval (Pre-Ordering) ATLAS-TN + 2 Secs RNS TAG

(OSS Response Interval (Pre-Ordering) ATLAS-TN + 2 Secs  ROS EDI

0SS Response |nterval (Pre-Ordering) ATLAS TN + 2 Secs  ROS LENS

0SS Response [nterval (Pre-Ordering) ATLAS-TN + 2 Secs ROS TAG

0SS Response Interval (Pre-Ordering) COFFUSOC - OASISBIG + 2 Secs  RNS LENS
OSS Res Pre-Ordering) COFFI/USOC - OASISBIG + 2 Secs ROS LENS
(OSS Response Interval (Pre-Ordering}) CRSECSRL-CRSACCTS + 2 Secs RNS Efpl
(0SS Response Interval (Pre-Ordering) CRSECSRL-CRSACCTS + 2 Secs RNS LENS
QSS Res; CRSECSRL-CRSACCTS + 2 Secs RNS TAG
0SS Res; CRSECSRL-CRSOCSR + 2 Secs ROS E
QSS Res CRSECSRL-CRSOCSR + 2 Secs  ROS LENS
OSS Res; CRSECSRL-CRSOCSR + 2 Secs ROS TAB
OSS Res; DSAP-DD! + 2 Secs RNS EDI

OSS Res; DSAP-DDI + 2 Secs _ RNS LENS

OSS Res DSAP-DDL + 2 Secs  RNS TAG

0SS Res; DSAP-DDI + 2 Secs ROS EDI

0SS Res; DSAP-DDI + 2 Secs ROS LENS

OSS Respon DSAP-DDI + 2 Secs ROS TAG

0SS Response Interval (Pre-Ordering) OASISCAR RNS

(OSS Response Interval (Pre-Ordering) OASISLPC RNS

(0SS Response Interval (Pre-Ordering) OASISMTN __RNS

OSS Res; ing) OASISMTN __ ROS

0SS Res; PSIMS/ORB - OASISBIG + 2 Secs RNS EPI
QOSS Res PSIMS/ORB - OASISBIG + 2 Secs RNS LENS
(0SS Response Interval {Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs RNS TAG
0SS Response Interval (Pre-Ordering} PSIMS/ORB - OASISBIG + 2 Secs  ROS EpI
(OSS Response Interval {Pre-Ordering) PSIMS/ORE - OASISBIG + 2 Secs ROS LENS
OSS Reg| Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs ROS TpG
0SS Res Pre-Ordering) RSAG BY ADDR + 2 Secs _RNS EDI

OSS Resj Pre-Ordering) RSAG BY ADDR + 2 Secs RNS LENS

0SS Response Interval (Pre-Ordering) RSAG BY ADDR + 2 Secs RNS TAG

OSS Response Interval (Pre-Ordering) RSAG BY ADDR + 2 Secs ROS ED|

OSS Responge Interval {Pre-Ordering) RSAG BY ADDR + 2 Secs ROS LENS

OSS Res rval {Pre-Ordering) RSAG BY ADDR + 2 Secs ROS TAG

OSS Res; rval (Pre-Ordering) RSAG BY TN + 2 Secs RNS EDI

(OSS Response Interval (Pre-Ordering} RSAG BY TN + 2 Secs RNS LENS

0SS Response Interval (Pre-Ordering) RSAG BY TN + 2 Secs RNS TAG

0SS Response Interval (Pre-Ordering) RSAG BY TN + 2 Secs ROS EDI

OSS Response Interval (Pre-Ordering) RSAG BY TN + 2 Secs ROS LENS

(0SS Response Interval (Pre-Ordering) RSAG BY TN + 2 Secs ROS TAG
Electronic Response Time

mmn:oao Loop Makeup ]

OSS Interface Availability (Pre-Ordering) TAG CLEC

Manual Response Time

Manual Loop Makeup

08/09/2005

Pre-Ordering

Benchmark/
Analog

Diagrostic

Diagnostic

Diagnostic

Diagnostic

Dingnostic
Diagnostic

Diagnastic

95%<= 1 Minute

>=80E%
>299.5%

>208.5%

>=095%
>T995%
>=905%
>=99.5%
>3995%
>=99.5%
>=995%
>288.5%
»=985%
>z985%
>=995%

>=995%
>=995%

95%<= 3 Business Days

BST BST B8sT CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure
28301 11225 2.52
2069807 801124 2.58 62412 10233¢ 0.61
2069807 801124 2.58 45652 46356 0.88
28301 11225 .52
748933 312865 239 62412 102339 81
748933 312865 239 45652 46356 98
15232675 5374397 2.83 54930 17408 6
2924804 914417 3.2 54930 17408 .16
589500 24137 44
12170563 4416719 276 717474 76974. 0.93
12170563 4416719 2.76 321445 25279 1.27
589590 24137 244
4970464 1875954 2.52 717474 76974 0.93
4970464 1975954 2.52 321445 25279 127
3293328 1322684 249 192598 257086 0.75
3293328 1322684 248 10351 15980 085
798020 366145 .18 192598 257086 075
798020 366145 .18 10351 15980 0.65
546608 2588550
576560 2764879
418267 3980187
16630 101422
15232675 5374397 2.83 7105 49284 014
15232675 5374397 2.83 88604 3534 25.07
2924904 914417 32 7105 49284 0.14
2624904 914417 3.2 88604 3534 25.07
43968 05
604469 .85
164329 05
43968 05
3681932 604469 0.85
3681832 164329 1.05
73429 407
2798957 79954 0.8
2798957 46913 0.86
73429 407
79854 08
46813 0.86
e LA )

Pre-Ordering

100.00%

100.00%

100.00%
100.00%
100.00%
100.00%
100.00%

[ 100.00% ]

]

[__100.00% |

Standard
Deviation

Standard
Error

Zscore

Equity

Diagnostic
YES
YES

Diagnostic
YES
YES

YES
Diagnostic
YES
YES
Diagnostic
YES
YES

YES
YES

YES
YES
Diagnostic
Diagnostic
Diagnostic
Diagnostic

YES
NO

YES

Diagnostic
YES
YES

Diagnostic
YES
YES

Diagnostic

YES
Diagnostic
YES
YES

YES

[ roos I 5|
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pletion Attempts Without Notice
pletion Attempls Without Notice 2W Analog Loop

Design Dispalch

lion Attempts Withoul Notice 2W Analog Loop Non-Design Dispatch
Completion Attempts Without Notice 2W Analog Loop Non-Design Non-Dispatch
Completion Attempts Without Notice 2W Analog Loop wiINP - Design Dispatch
Completion Attempts Without Notice 2W Anaiog Loop w/INP - Design Non-Dispatch
Completion Attempts Without Notice 2W Analog Loop w/INP - Non-Design Dispatch
Completion Attempts Without Notice 2W Analog Loop wANP - Non-Design Non-Dispat
Completion Attemnpts Without Nolice 2W Analog Loop w/LNP - Design Dispatch
Completion Attempts Without Notice 2W Analog Loop wA.NP - Design Non-Dispatch
Completion Attempts Without Notice 2W Analog Loop wALNP - Non-Design Dispatch
Completion Attempts Without Notice 2W Analog Loop wALNP - Non-Design Non-Dispat
Completion Attempts Without Notice INP (Standalone) Dispatch

Completion Attempts Without Notice INP {Standalone) Non-Dispalch

Completion Attempts Without Notice LNP (Standalone) Dispalch

Completion Attempts Without Notice L NP (Standalone) Non-Dispalch

Completion Attempls Without Notice Local Interconnection Trunks Dispalch
Completion Attempts Without Notice Local Interconnection Trunks Non-Dispatch
Completion Attempts Without Notice Local Transport {Unbundied Interoffice Transport]
Completion Attempts Without Notice Local Transport (Unbundied interoffice Transport)
n Attempts Without Notice Resale Business Dispatch

Without Notice Resale Business Non-Dispatch

ithout Notice Resale Centrex Dispatch

n Attempts Without Notice Resale Centrex Non-Dispatch

n Attempts Without Notice Resale Design Dispalch

ut Notice Resale Design Non-Dispateh

Without Notice Resale Residence Dispatch
Without Notice Resale Residence Non-Di

__.oo. < DS1 Non-Dispatch
| Loop >= DS1 Dispatch
Loop >= DS1 Non-Dispatch

Without Notice UNE
Without Notice UNE
Without Notice UNE ISDN Dispatch

Without Notice UNE ISDN Non-Dispatch

ut Notice UNE Line Sharing tch

Completion Attempts Without Notice UNE Line Sharing Non-Dispalch

Completion Attempts Without Notice UNE Loop + Port Combinations Dispatch
Completion Attempls Without Notice UNE Loop + Port Combinations Non-Dispalch
Completion Attempts Without Notice UNE Other Design Dispaltch

Completion Attempts Without Notice UNE Other Design Non-Dispatch

Completion Attempts Without Notice UNE Other Non-Design Dispaich

Compietion Attempts Without Notice UNE Other Non-Design Non-Dispatch
Completion Attempts Without Notice UNE Switch Ports Dispatch

Compietion Attempts Without Notice UNE Swilch Ports Non-Dispatch

Completion Atlempts Without Notice UNE xDSL (HDSL, ADSL, and UCL) Dispatch
Completion Attempts Without Notice UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatc

Complation Notice interval

Provisioning

Benchmark/
Analog

Diagnostic
Dingnestic
Diagnostic
Disgnostic
Diegnosii

Diagnostic
Diagnostic
Dingnostic
Diagnostic
Disgrostic
Diagnestic
Disgnostic
Diegnostic

Dingrostic
Dingnostic
Disgnastic
Dlagrostic
Disgnostic

Diagnostic

Disgnostic:

Disgrastic
Dingrostic
Diagnostic

Ratad Basids d Businass Disgalch

Mech 2W Anaiog toop Desin < 16 Crouts
Mech 2W Analog Loop Design >= 10 Circuits

Avg Cmp Notice intvi
Avg Cmp Notice Int Mech 2W Analog Loop Non-| _umw_ :Zu:.D.m m_n: Dispatch n) <

Avg Cmp Netice Intvi Mech 2W Analog Loop w/LNP - Non-Desi
Avg Cmp Notice Intvi Mech INP (Standalone) < 10 Cireuits
Avg Cmp Notice Intvl Mech INP (Standalone} >= 10 Circuits

Avg Cmp Notice Intvt Mech LINP (Standalone) < 10 Circuits

Avg Cmp Notice Intv! Mech LNP {Standalone) >= 10 Circuits

Avg Cmp Notice Intvl Mech Local interconnection Trunks

Avg Cmp Notice intvl Mech L ocal Transport (Unbundled Interoffice Transport) < 10 Cirs
Avg Cmp Notice Intv Mech Local Transport (Unbundled Interoffice Transport) >= 10 Ci

08/08/2005

Retall Residence and Business Dispatch
Retsi Residence and Business (POTS) Excluding Swikch -Based Orders
Retadl Residence and Business (POTS) Exchading Swich -Based Orders
Retad Residence and Business (POTS) Excluding Switch -Based Orders.
Retail Residence and Business (POTS) Exchiding Switch -Based Orders.

Retail Residence and Business Dispaich

Retad Residence and Business Dispatch
Retail Residence and Business (POTS) Excluding Switch -Besed Orders
Retai Residence and Business (POTS) Excuding Switch -Besed Orders
Retad Residence and Susiness (POTS) Exciuding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders

Retai Residence end Business Dispaich

Retail Residence and Busiess Dispatch
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Besed Orders

Retail Residence snd Business (POTS}

Retai Rasidence and Business (POTS)

Retail Residence and Business (POTS)

Retail Residence and Business (POTS)

Local Imerconnection Trunks
Retad DS1/DS3 Interoffice
Retail DS1/DS3 Interoffice

BsT BST BST CLEC CLEC CLEC Standard
Numerator Volume Maasure Numerator Volume Measure Deviation
] 3
1] 7
0 1
[] 1
193 1338
] 5
33
121
2 3
2 2
24 378
630 4214
24
1
12
0 4
0 43
0 2
1 [
3 3
7 76
4 50
86 4390
3 8
[1] 10
1] 10
1 8
[1] 4
i —7 5230 21
158 34 463
27242 5231 .21 1] 3
157 32 4.89
41269 30077 37 0 7
0 1 45
27584 5280 .21
158 34 4.63
27242 5231 .21
157 32 4.89
41269 30077 37
1] 1 .45
27584 5290 .21
158 k2 463
27242 5231 .21 [1] 1
157 32 4.89
41269 30077 37 0 1
0 1 45
131375 97294 .35
157 33 4.76
131375 97294 .35 819 12980
157 33 476
1283 237 5.41

Provisioning

Standard
Error

Zsct

ore

Equity
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BellSouth Monthly State Summary Provisioning

Kentucky, June 2005
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
Avg Cmp Notice intvi Mech Resale Business < 10 Circuits Retal Business 16841 7945 12 224 133 168 15.35 0.3241 YES
Avg Cmp Notice Intvi Mech Resale Business >= 10 Circuits Retsdl Business 164 45 .63 11.06
Avg Cmp Nolice Intvi Mech Resale Centrex < 10 Circuits Retail Centrex 563 262 .15 13.75
Avg Crmp Notice Intvi Mech Resale Centrex >= 10 Circuils Retail Cantrax 7 21 0.31 021
Avg Cmp Notice intvi Mech Resale Design < 10 Circuits Retail Design 3428 456 7.52 62.99
Avg Crmp Notice Intvi Mech Resale Design >= 10 Circuits Retail Design 103 27 3.8 148
Avg Crmp Notice intvi Mech Resale ISDN < 10 Circui Retait ISON 853 75 11.37 27.06
Avg Cmp Notice Intvi Mech Resale ISDN _>= 10 Ci Fotail ISON 1 3 .18 Q.16
Avg Cmp Notice Intvt Mech Resale PBX < 10 Circuits Retail PBX 188 21 .86 19.36
Avg Cmp Noli 1 Mech Resate PBX_>= 10 Circuits Retai PBX Q 1 .02 [i]
Avg Cmp Notice Mech Resale Residence < 10 Circuits Retail Residence 115275 89644 .29 4368 4491 0.97 3.59 1.5076 YES
Avg Cmp Notice Intvi Mech Resale Residence >= 10 Circuits Retail Residence 1 12 05 ] 5 0.02 0.08 0.7799 YES
Avg Cmp Notice Intvi Mech UNE Combos - Other Dispatch < 10 Circuits j Retai Residence. Business and Design Dispatch (inchuding Dispaiched Out & Dispatched In} 29047 5489 .29 0 15 0.02 4.78 0.8235 YES
Avg Cmp Notice Intvi Mech UNE Combos - Other Dispatch >= 10 Circuits Retail Residence, Business and Design Dispatch (Inchuding Dispatched Out & Dispatche in) 189 53 .56 088
Avg Cmp Notice Intl Mech UNE Combos - Other Non-Dispatch (Dispatch in) < 10 Circ Retsd Residence. Business and Design Dispatch (including Dispaiched Out & Dispatched in) 43263 30215 .43 5.91
Avg Cmp Notice Inti Mech UNE Combos - Other Non-Dispatch (Disy Retail Residence, Business and Design Dispatch (including Dispatched Out & Dispatched in) 75 20 .74 588
UNE Digital Loop < DS1_< 10 Circuits Reteil Digital Loop < DS1 44464 7354 .05 0 15 0.02 27.91 0.836 YES
UNE Digital Loop < DS1_>= 10 Circuits Ratadl Digital Loop « DS1 124 40 .09 7.7
Avg Cmp Notice intvi Mech UNE Digital Loop >= DS1 < 10 Circuits Retail Digital Loop >= DS1 652 301 17 1 30 0.02 10.87 1.0336 YES
Avg Cmp Notice intvl Mech UNE Digital Loop >= DS1 >= 10 Circuits Ratail Digital Loop >= DS1 1 3 .18 0.16
Avg Cmp Notice Intvi Mech UNE Enhanced Extended Link/Non-Switched Combination Retadl DS1/DS3 1283 237 .41 [1] 15 0.02 15.7¢ 1.2835 YES
Avg Cmp Notice Intvi Mech UNE Enhanced Extended Link/Non-Switched Combination Retadl DSY/DS3
Avg Cmp Notice Intvi Mech UNE ISDN < 10 Circuits Reta# ISON - BRI 443 29 15.26 [4] 4 0.02 28.61 0.9991 YES
Avg Cmp Notice tntvi Mech UNE ISDN_>= 10 Circuits Retai ISDN - BRI
Avg Cmp Notice Intvi Mech UNE Line Sharing < 10 Circuits ADSL Provided o Retail 43806 7300 8 21 74 0.29 27.89 1.7524 YES
Avg Cmp Notice Intvi Mech UNE Line Shari >= 10 Circuits ADSL Provided to Retei 84 17 5.52 8.06
Avg Cmp Notice Intvi Mech UNE Line Splitting_< 10 Circuits ADSL Pravided to Retai 43806 7300 [ 3 10 033 27.89 0.8428 YES
Avg Cmp Notice intvi Mech UNE Line Splitting_>= 10 Circuits ADSL Provided to Retsi 84 17 .52 9.08
Avg Cmp Notice Intvi Mech UNE Loop + Port Combinations Dispatch < 10 Circuits Retad Residance and Business 27584 5290 .21 4 43 0.1 24.82 1.3451 YES
Avg Cmp Notice Intvi Mech UNE Loop + Port Combinations Disi Retail Residence and Susiness 158 EZ 4.63 128
Avg Cmp Notice Intvt Mech UNE Loop + Port Combinations Non-Dispatch (Dispatch in Retail Residence and Business 41528 30185 .38 138 384 0.36 14.04 1.4103 YES
Retai Rexidence and Business 3 13 0.28 014
Avg Cmp Natice intvi Mech UNE Loop + Port Combinations Non-Di i Retail Residence and Business 63004 62114 1.01 1488 3921 038 2.13 31795 YES
| Avg Cmp Notice Intv Mech UNE Loop + Port Combinations Non-Di A Retail Residence and Business 3 10 0.32 .18
2 . Ratoi Residencs and Business 104532 92299 A3 1626 4305 0.38 2.18 3.7871 YES
g a Retai Residence and Business 7 23 .29 .18
Avg Cmp Notice Intvi Mech UNE Other Design < 10 Circuits Retail Design 3428 456 .52 62.99
Avg Cmp Notice Intvi Mech UNE Other Design >= 10 Circuits Retai Design 103 27 38 146
Avg Cmp Notice intvt Mech UNE Other Non-Design_< 10 Circuits Retail Residence and Business 132116 97589 .35 3 1 0.3 3.74 0.2547 YES
Avg Cmp Notice Mech UNE Other Non-Design >= 10 Circuits Retad Residence and Business 164 57 .88 991
Avg Cmp Notice Intvl Mech UNE Switch Ports < 10 Circuits Reteil Residence and Susiness (POTS) 131375 97294 .35 16 10 164 3.74 -0.0858 YES
Avg Cmp Notice Mech UNE Switch Ports >= 10 Circuits Retal Residence and Business (POTS) 157 33 4.76 2.77
Avg Cmp Notice Mech UNE UDC/IDSL < 10 Circuits Ratail ISON - BRI 443 29 15.26 0 4 0.02 2861 0.8981 YES
Avg Cmp Notice Intvi Mech UNE UDC/IDSL_>= 10 Circuits Ratail ISON - BRI
Avg Cmp Notice Intvi Mech UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits ADSL Provided to Retail 43806 7300 6 [ hx} 0.02 27.89 0711 YES
Avg Cmp Notice Intvi Mech UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuils ADSL Provided to Retai 94 17 5652 9.08
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop Design < 10 Circuits
Avg Cmp Notice Intvl Non-Mech 2W Analog Loop Design >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop Non-Design Dispatch < 10 Circuity
Avg Cmp Notice intvi Non-Mech 2W Analog Loop Non-Design Dispatch >= 10 Circuits
Avg Cmp Notice intvl Non-Mech 2W Analog Loop Non-Design Nor+-Dispatch (Dispateh In) < 10 Circuits
Avg Cmp Notice Intvl Non-Mech 2W Analog Loop Non-Design Non-Dispatch (Dispatch in) >= 10 Circuits
Avg Cmp Notice [ntvi Non-Mech 2W Analog Loop w/| - Design_< 10 Circuits
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop W/INP - Design >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/INP - Non-Design Dispatch < 10 Circuits
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/INP - Non-Design Dispatch >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/INP - Non-Design Non-Dispatch (Dispatch in) < 10 Circuits
Avg Cmp Nolice Intvi Non-Mech 2w Analog Loop w/INP - Non-Design Non-Dispatch {Dispalch In) >= 10 Circulls T T —
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/iLNP - Design < 10 Circuits
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop W/LNP - Design _>= 10 Circuits
Avg Cmp Notice intvt Non-Mech 2W Analog Loop w/LNP - Non-Design Dispatch < 10 Circuits
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/LNP - Non-Design Dispatch >= 10 Circuits
Avg Cmp Notice Intvl Non-Mech 2W Analog Loop w/LNP - Non-Design Non-Dispatch (Dispatch In) < 10 Circuits
Avg Cmp Notice Intvl Non-Mech 2W Analog Loop w/LNP - Non-Design Non-Dispatch {Dispatch in) >= 10 Circuits
Avg Cmp Notice tntvi Non-Mech INP {Standalone} < 10 Circuits
Avg Cmp Notice Intvi Non-Mech INP (Standalone) >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech LNP (Standalone)} < 10 Circuits 151 45 335 Diagnostic
Avq Cmp Notice Intvi Non-Mech LNP (Standalone) >= 10 Circuits 1 2 0.37 Diagnostic
Avg Cmp Notice Intvi Non-Mech Local Interconnection Trunks 2 5 042 Diagnostic
Avg Cmp Notice intvi Non-Mech Local Trans Unbundled Interoffice Trans; <10 Circuits
Avg Cmp Notice intvi Non-Mech Local Trans) Unbundled Interoffice Trans >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech Resale Business < 10 Circuits 260 20 13.02 Diagnostic
Avg Cmp Notice Intvl Non-Mech Resale Business _>= 10 Circuits 14 1 14 Diagnostic
Avg Cmp Notice Intvi Non-Mech Resale Centrex < 10 Circuits 160 9 17.81 Diagnostic
Avg Cmp Notice Intvt Non-Mech Resale Centrex >= 10 Circuits
Avg Crmp Notice Intvi Non-Mech Resale Design < 10 Circuits 60 3 19.88 Diagnostic
Avg Cmp Notice Intvi Non-Mech Resale Design >= 10 Circuits
Avg Cmp Notice Intvt Non-Mech Resale ISDN_< 10 Circuits
Avg Cmp Notice Intvi Non-Mech Resale ISDN_>= 10 Circuits
Avg Cmp Notice Intvi Non-Mech Resale PBX < 10 Circuits 2t 1 20.87 Diagnostic.
Avg Cmp Notice Intvi Non-Mech Resale PBX >= 10 Circuits 14 1 14 Diagnostic
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BellSouth Monthly State Summary Provisioning
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Benchmark/ BST BST BsT CLEC CLEC Standard
Analog Numaerator Volume Measure Numerator Volume Deviation Equif
Avg Cmp Notice inivi Non-Mech Resale Residence < 10 Circuits 849 123 X Diagnostic

/Ava Cmp Notice Intvi Non-Mech Resale Residence >= 10 Circuits

Avg Cmp Notice [ntvi Non-Mech UNE Combos - Other Dispatch < 10 Circuits
Avq Cmp Notice Intvl Non-Mech UNE Comibos - Other Dispatch >= 10 Circuis
Avg Cmp Notice Intvi Non-Mech UNE Combos - Other Non-Dispatch (Dispatch in) <
Avg Cmp Notice Intvi NornvMech U

[Avg Cmp Noice Intv( Nor
Avg Cmp Notice Intvi Non-!
Avg Cmp Notice intvi Non-! U
Avg Cmp Notice Intvi Non-Mech U

199 11 Diagnostic

10 Circuits 15 1 Diagnostic

19 2 Diagnostic

344 18 Diagnostic

>= D§1 _>= 10 Circuits

Avg Cmp Notice Intvl Non-Mech UNE Enhanced Extended Link/Non-Switched Combination < 10 Circuits 214 12 Diagnostic
Avg Cmp Notice Intvi Non-Mech UNE Enhanced Extended | ink/Non-Switched Combination >= 10 Circuits

Avg Cmp Notice Intvt Non-Mech UNE ISDN < 10 Circuits 19 2 Diagnostic
Avg Cmp Notice Intvi Non-Mech UNE ISDN_>= 10 Circuils

Avg Cmp Notice Intv Non-Mech UNE Line Sharing < 10 Circuits, 1 5 Diagnoslic
[Avg Cmp Notice Intvi Nor-Mech U ircui
Avg Cmp Notice intvi Non-Mech U
Avg Cmp Notice Intvi Non-Mech UNE Line Splitti
Avg Cmp Notice intvi Non-Mech UNE Loop + Port Combinations Dispatch < 10 Circuits 137 10,
Ui
U

Avg Cmp Notice Intvi Non-Mech UNE Loop + Port Combinations Dispalch >= 10 Circuits

Avg Cmp Nolice Intvl Non-Mech UNE Loop + Port Combinations Non-Dispaich {Dispalch In) < 10 Circuits 40 1

Avg Cmp Notice intvi Non-Mech UNE Loop + Port Combinations Non-Dispatch (Dispatch In) >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Loop + Port Combinations Non-Dispatch {Switch Based) < 10 Circuits 1013 87
Avg Cmp Notice tntvl Non-Mech UNE Loop + Port Combinations Non-Dispatch (Switch Based) >= 10 Circuits

Avg Cmp Notice intvl Non-Mech UNE Loop + Port Combinations NonDispatch < 10 Circuits 1054 88

NE Loop + Port Combinations Non-Dispatch >= 10 Circuits

NE Other Design < 10 Circuits
NE Other Design >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech U

Avg Cmp Notice Intvi Non-Mech U

Avg Cmp Notice Intvi Non-Mech UNE Other Non-Design < 10 Circuits

Avg Crp Notice Intvl Non-Mech UNE Other Non-Design >= 10 Circuits

[Avg Cmp Notice Intvi Non-Mech UNE Switch Ports < 10 Circuits
¥

127 i

Avg Cmp Notice intvi Non-Mech UNE Switch Ports >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE UDC/IDSL_< 10 Circuits 19 2
Avg Cmp Notice Intvl Non-Mech UNE UDC/IDSL_>= 10 Circuits

Avg Crp Notice Intvi Non-Mech UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits
(Avg Crmp Notice Intvi Non-Mech UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuits]

Coordinated Customer Conversion interval
1 95.00% T T
]| 95.00% 1 ]

Firm Order Complation Interval
FOCI 2W Analog Loop Design Dispatch < 10 Circults Retai Residence and Business (POTS) + One Day 25033.67 4107 6.1
FOC Retail Residence and Business (POTS) + One Day 90.33 17 5.31
FOG Reted Residence and Business (POTS) + One Day 159885.33 83285 1.92
FOC Reted Residence and Business (POTS) + One Day
FOCI 2W Analog Loop Non-Design Dispatch < 10 Circuits Retai Residence end Business (POTS) Exchuding Swich -Based Orders 20926.67 4107 5.1 11.02 3
FOCI 2W Analog Loop Non-Design Dispatch >= 10 Circuits Retad Residence and Business (POTS) Excluding Switch -Basad Orders 73.33 17 a3
FOCI 2W Analog Loop Non-Design Non-Dispatch (Dispatch in) < 10 Circuits Retail Residence and Business (POTS) Excluding Switch -Based Orders 35499 21261 1.67 18.03 5
FOCI 2W Analog Loop Non-Desian Non-Dispatch (Dispatch in) >= 10 Circuits Retai Residence and Business (POTS) Excluding Switch -Based Grders
FOCI 2W Analog Loop w/INP - Design Dispatch < 10 Circuits Retai Residence and Business (POTS) + One Day 25033.67 4107 6.1
FOCI 2W Analog Loop w/INP - Design Dispatch >= 10 Circuils Retad Residence and Business (POTS) + One Day 90.33 17 531
FOCI 2W Analog Loop w/INP - Design Non-Dispatch < 10 Circuits Retail Residence and Business (POTS) + One Day 159885.33 83285 1.82
FOCI 2W Analog Loop w/INP - Design Non-Dispatch >= 10 Circuits Retad Residence and Business (POTS) + One Day
FOCI 2W Analog Loop w/INP - Non-Design Dispatch < 10 Circuits Retai Residence and Business (POTS) Excluding Switch -Based Orders. 20926.67 4107 51
FOC! 2W Analog Loop w/INP - Non-Design Dis| atch >= 10 Circuits Retad Residence and Business (POTS) Excluding Switch -Besed Orders. 7333 17 431
FOCI 2W Analog Loop w/INP - Non-Design Non-Dispatch (Dispatch In) < 10 Circuit: Retail Residence and Business (POTS) Excluding Switch -Based Orders. 35499 21281 167
= o rw— . o " and Business (FOTS) Exciuding Switch -Based Ordets
FOCI 2W Analog Loop w/LNP - Design Dispatch < 10 Circuits Retad Residence and Business (POTS) + One Day 25033.67 4107 6.1
FOCI 2W Analog Loop w/LNP - Design Dispatch >= 10 Circuils Retad Residence and Business (POTS) + One Day 90.33 17 531
FOCI 2W Analog Loop w/LNP - Design Non-Dispatch < 10 Circuits Retad Residence snd Business (POTS) + One Day 159885.33 83285 1.92
FOCI 2W Analog Loop W/LNP - Design Non-Dispatch >= 10 Circuits Retadl Residence and Business (POTS) + One Day
|FOCI 2W Analog Loop wILNE - Non-Design Dispatch < 10 Circuils Retad Residonce and Business (POTS} Exchiding Switch Based Orders 2092667 2107 51
FOCI 2W Analog Loop w/LNP - Non-Design Dispalch >= 10 Circuits Ratad Residence and Business (POTS) Exchuding Switch -Based Orders 73.33 17 43
FOCI 2W Analog Loop W/LNi Dispatch in) < 10 Circuits Retail Residence and Business (POTS) Exchuding Switch -Besed Orders 35499 21261 167
FOCI 2W Analog Loop wiLNP - Dispatch In) >= 1 Circuits Retai Residence and Business (POTS) Exchuding Switch -Based Orders
FOC! INP (Standalone) Dispatch < 10 Circuits Retai Residence and Business (POTS) 20926 87 4107 5.1
FOC RetaZ Residenca and Business (POTS) 73.33 17 4.31
Retad Residence and Business (POTS) 76600.33 83285 0.92
Retail Residence and Business (POTS)
Retail Residence and Business (POTS} 20926 .67 4107 51
Retail Residence and Business (POTS}) 7333 17 431
Retall Residence and Business (POTS) 76600.33 83285 0.82 91156 1329
Retadl Residence and Business (POTS)
FOCI Local Interconnection Trunks Local interconnection Trunks 493 20 2485 3253 4
FOCI Local Transport {Unbundied Interoffice Trans Dispatch < 10 Circuits Retail DS1/DS3 Interoffice 2812 210 13.39
FOC Dispatch >= 10 Circuits Retadl DS1/DS3 Interoffice
FOCI | Non-Dispateh < 10 Circuits Retail DS1/DS3 Intaroffice
FOC Retail DS1/DS3 Interoffice
FOCI Resale Business Dispatch < 10 Circuits Retail Business 5610.33 1232 4.55 101.23 22
F Resale Business Dispatch >= 10 Circuits | Retai Business 44.33 11 4.03
FOCI Resale Business Non-Dispatch < 10 Circuits 1 Retsil Businass. 8079 6360 1.27 59.19 114
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FOCI

Resale Business Non-Dis;

tch >= 10 Cireuits

{Foctt

y

Resale Residence Non-Dispatch >= 10 Circuits

NE Combos - Other Dispatch < 10 Circuits

Provisioning

Banchmark/
Analog
Reted Business
Retad Cantrax
Retal Centrex
Retail Centrax
Retad Centrex
Retad Dwsign
Retad Design
Retail Design
Retak Design
Retad ISDN
Retad ISDN
Reted ISON
Retail ISON
Retel PBX
Retai PEX
Retail PBX
Retai PBX
Retad Residence
Retai Residence
Retail Residence
Ratai Residence

Retail Residence, Business and Design Dispatch (including Dispaich Ot and Dispatch in)

FOCI UNE Combos - Other Dispatch >= 10 Circuits Retai Residence, Business and Deaign Dispatch (Inchuding Dispatch Out and Dispeich in)
FOCI UNE Combos - Other Zo?o_mm.n: i Retadl Residence, Business and Design Dispatch (including Dispatch Out and Dispatch In)
FOCI U R Retail Residence, Business and Dasign Dispatch (including Dispatch Out and Dispatch in)
F UNE Digital Loop < DS1 Dispalch < 10 Circuits Retail Digital Loop < DS1
FOCI U ispatch >= 10 Q..n:_ﬁ Retaé Digitsl Loop < DS
FOCI U i Retad Digital Loop < OS1
FOCI U Retail Digitel Loop < DS1
FOCI U Retail Digital Loop >= DS1
FOCI U Retal Digital Loop >= DS1
FOCI UNE Digital Loop >= DS1 Non-Dis) Retail Dighal Laop >= DS1
FOC! UNE Digital Loop >= DS1 Non-Dis| Retail Digial Loop >= DSt
FOCI UNE Enhanced Extended Link/Non-Switched Combination Dispatch < 10 Circu 30 % withies 5 Days
FOCI UNE Enhanced Extended Link/Non-Switched Combination Dis i 70 % within & Days
FOCI UNE Enhanced Extended Link/Non-Switched Combination Dis) 30 % within § Days
FOCIUNE Enhanced Extended Link/Non-Switched Combination Dispatch >= 10 Circui 70 % within 8 Days.
FOCI UNE Enhanced Extended Link/Nan-Switched Combination Non-Dispatch < 10 Ci 30 % within § Days.
F¢ UNE Enhanced Extended Link/Non-Switched Combination Non-Disi 70 % within 8 Days
Fi UNE Enhanced Extended Link/Non-Switched Combination Non-Dispatch >= 10 30 % within 5 Days
FOCI UNE Enhanced Extended Link/Non-Switched Combination Non-Dis 70 % within 8 Days
FOCI UNE ISDN Dispatch < 10 Circuits Retad ISON - BRI
{FOCI UNE [SDN Dispatch >= 10 Circuils. Retad ISDN - BRI
FOCI UNE ISDN Nen-Dispatch < 10 Circuits Retad ISON - BRI
FOCH UNE ISDN Non-Dispatch >= 10 Circuits Retsil 1SDN - BRI
FOCI U ADSL Provided to Retal
U ADSL Provided to Retad
U ADSL Provided to Retai
U ADSL Provided ta Ratal
U ADSL Provided to Retad
U ADSL Provided to Retad
U ADSL Provided to Retai
_nonnu ADSL Provided 1o Retai
FOCI U i ns Dispatch < 10 Circuits Retad Residence and Business
[Fociu + Port Combinations Dispalch >= 10 Circuits Retsil Residance and Gusiness
FOCI UNE Loop + Port Combinations NorDis| Ratail Residence and Business.
4 Retail Residence and Business
FOCI U Combinations Nor:-Dis| Retad Residenca and Business B
FOCI U Retaidl Residence and Business
FOCI U Retad Residence and Business
FOCI U Retail Residence and Business.
FOCI UNE Other Design Dispatch < 10 Circuits Retail Design
FOCI UNE Other Design Dispatch >= 10 Cireuits Retai Design
Retsd Design
Retsi Design
Retad Residonce and Business
Retsi Residence and Business
Retak Residence and Business
Reiad Residence and Business

08/09/2005

Ratai Residence snd Business (POTS)
Retal Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
50y
§Days
5 Days
5Days
Retai ISDN - BRI
Retadl ISDN - BRI
Reted (SDN - BRI
Retail ISON - BRI

BST BST BsST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Msasure Deviation
7567 20 3.78 18 1 18 2.16
198,33 58 342 14.12 1 14.12 1.83
505.67 188 2.69 503 7 072 252
76 17 447 1.97
1855.33 118 15.72 11.37
3] [ 15 6.29
691.67 235 294 10.33 2 5.17 3,53
19 8 3.17 337
183 16 11.44 47
97.67 42 233 421
7.33 3 2.44 3.1
32 6 533 225
15 11 1.36 161
033 1 033 18 1 18 ]
15484.67 2930 528 1785.26 320 5.58 3.02
29 8 4.83 21.39 4 5.35 075
69004.67 77151 0.89 2713.33 4034 067 0.87
22850.33 4280 5.36 98.65 12 8.22 29
163.33 23 71 .23
35824 21378 68 6 1 ] .75
47 18 3.1 .33
9736 2393 4.0 91.06 10 911 .76
138 22 8.2 .51
9892 33 4835 2.0 19.39 4 4.85 .19
1 5 2. .68
303.33 26 11.67 172.53 28 6.16 .88
$91.33 237 2.5 6.15 1 6.15 308
7.33 3 2.44 3.1
1 12 8.33%
7 12 58.33%
1] 1 0.00%
1 1 100.00%
183 16 11.44 7344 [ 12.24 4.7
97.67 42 23 421
7.33 3 2.44 31
9566 2378 4.0; 7 3 233 6.75
75 17 4.4 6.15
9863.67 4814 205 181 71 2.55 2.18
9566 2378 402 6.75
75 17 441 6.15
9863.67 4814 2.05 2457 10 246 218
21085 4162 5.07 156.93 39 4.02 .99
73.33 17 4.31 .07
35791 21362 .68 192.02 143 1.34 .74
36 10 36 2
[~ 3108267 2149 - 13504y | ——9err 1 — b6 Iy
39.67 10, 397 231
77083.67 83511 0.92 1651.44 4020 039 154
75.67 20 3.78 2.16
1855.33 118 15.72 11.37
920 [] 1 .29
691.67 235 .84 53
19 [ .17 37
21095 4162 7 1712 5 3.42 .99
7333 a7 .31 .07
77083.67 83511 .92 24.57 10 2.46 4
7567 20 .78 .16
20826.67 4107 51 ) 04
73.33 17 4.31 .07
76600.33 83285 .92 1044 9 1.18 54
5 1 5
100 10 10 7344 6 1224 5.23
24 11 218 4.94

Provisioning

Standard
Error

Zscore Equi
£.4122 NO
-5.7819 NO
2033 YES
-0.8866 YES
NO
-1.8532 NO
-1.0569 YES
15.7408 YES
-1.1831 YES
-1.5685 YES
-2.3508 NO
-2.5603 NO
4.148 YES
-1.1811 YES
NO
NO
NO
YES
-0.3561 YES
04333 YES
-1.9203 NO
-0.582 YES
0.8126 YES
1.4466 YES
L YES __]
21.5309 YES
048 YES
-3.1405 NO
-0.4677 YES
NO
E—
-0.8285 YES
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[FOCI UNE xDSL With Conditioni

_nOO [UNE x
FOCI UNE «
NE xi

7

UNE xDSL Without Conditioning Dispalch < 10 Circuits
FOCI UNE xDSL Without Conditioni
UNE xDSL Without Conditioni

Dispatch < 10 Circuits
Dispatch >= 10 Citcuits
Non-Dispatch < 10 Circuits
Non-Dispatch >= 10 Circuits

Dispatch >= 10 Circuits
Non-Dispatch < 10 Circuits

{FOCI UNE xDSL Without Conditioning Nor-Dispatch >= 10 Circuits

Helid Order Interval

Heid Order int:

Mean 2W Analog Loop Design < 10 Circuits

. Mean 2W Analog Loop Design >= 10 Circuits

4 Mean 2W Analog Loop Non-Design < 10 Circuits

% Mean 2W Analog Loop Non-Design_>= 10 Circuits
Mean 2W Analog Loop w/INP - Design < 10 Circuils

Mean 2W Analog Loop w// Design >= 10 Circuits

Provisioning

Benchmark/

Analog
12 0ays
12Days
12 Days
12Days
§0ays
60ays
6Deys
6Days

Retail Residence and Business Dispaich
Retai Residence and Business Dispaich

Retad Rasidence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business {POTS) Excluding Switch -Based Orders

Retad Residence snd Buiness Dispatch
Reted Residence and Business Dispaich

Jeopardy Notice interval

Jeopardy (Mech} 2W Analog Loop Design _
Jeopardy {(Mech) Analog Loop Non-Design
Jeopardy (Mech) 2W Analog Loop w/iNP - Design

Telelerele]

08/09/2005

Jeopardy (Mech) Analog Loop w/INP - Non-Design

Jeopardy (Mech Analog Loop w/LNP - Design
Jeo Mech) 2W An
Jeopardy (Mech) INP {Standalone) _
Jeopardy (Mech) LNP (Standalone}
Jeopardy (Mech} Local Inlerconnection Trunks

% Jeopardy (Mech) Resale Business

% Jeopardy (Mech) Resale Centrex

Loop wANP - Non-Design

P-
Heid Order Int Mean 2W Analog Loop w/INP - Non-Design < 10 Circuits Retedl Residence and Business (POTS) Exchuding Swikch -Based Ordars
Held Order Intvi & Mean 2W Analog Loop w/INP - Non-Design >= 10 Circuits Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Held Order Intvi & Mean 2W Analog Loop w/LNP - Design < 10 Circuits Retail Residence and Business Dispatch
Held Order intvi & Mean 2W Analog Loop w/LNP - Design _>= 10 Circuits Retail Residence and Business Dispatch
Held Order intvi & Mean 2W Analog Loop w/LNP - Non-Design < 10 Circuits Retadl Residence and Business (POTS) Exchuding Switch -Based Ordars
Held Order Intvi & Mean 2W Analog Loop W/LNP - Non-Design_>= 10 Circuils Retai Residence and Business (POTS) Excluding Switch -Based Orders
Held Order intvi & Mean INP (Standalone) < 10 Circuits Retail Residence and Business (POTS)
Heid Order Intvi & Mean INP (Standalone) >= 10 Circuits Retad Residence snd Business (POTS)
Held Order Intvi & Mean LNP {Standalone) < 10 Circuits Retail Residonce and Business (POTS)
Held Order Intvi & Mean LNP (Standalone) >= 10 Circuits Retal Residence and Business (POTS)
Held Order inivt & Mean Local Interconnection Trunks Local intarconnection Trunks
Held Order Intvi & Mean Local Transport (Unbundiled Interoffice Transport) < 10 Cireut Retai DS1/0S3 Interoffice
Held Order Intv & Mean Local Transport {Unbundied interoffice Transport) >= 10 Circ Retal DS1/DS3 interofice
Held Order Intvi & Mean Resale Business < 10 Circuits Retsd Business.
Held Order Intvi & Mean Resale Business >= 10 Circuits Retadl Business
Held Order intvi & Mean Resale Centrex < 10 Circuits Retail Centrox
Held Order Inivi & Mean Resale Centrex >= 10 Circuits Ratai Contrex
Held Order Inivi 8 Mean Resale Design < 10 Circuts Retat Design
Held Order Intvl & Mean Resale Design >= 10 Circuits Retail Design
Held Order Intvi & Mean Resale ISDN_< 10 Circuits Retail ISON
Held Order Intvi & Mean Resale ISDN >= 10 Circuits Retal ISON
Held Order intvi & Mean Resale PBX < 10 Circuits Retad PBX
Held Order intvi & Mean Resale PBX_>= 10 Circuils Reteil PBX
Held Order Intvi & Mean Resale Residence < 10 Circuits Retad Residence
Held Order Intvl & Mean Resale Residence >= 10 Circuits Retad Residence
Held Order Intvi & Mean UNE Combos - Other_< 10 Circuits Retail Recidence, Business and Design Dispaich
Held Order Intvi & Mean UNE Combos - Other >= 10 Circuits Retail Residance, Business and Design Dispatch
Held Order intvi & Mean UNE Digitat Loop < 0S1 < 10 Circuits Retad Digital Loop <DS1
Held Order Intvi & Mean UNE Digital Loop < DS1_>= 10 Circuits Retall Digitsl Loop < DS1
Heid Order Intvt & Mean UNE Digital Loop >= DS1 < 10 Circuits Retedl Digital Loop >= DS1
Held Order Intvi & Mean UNE Digital Loop >= DS1 >= 10 Circuits Retail Digital Loop >= 01
Held Order Intvi & Mean UNE ISDN_< 10 Circuits Retail ISON - BRI
Held Order Intvi & Mean UNE ISDN_>= 10 Circuits Reiad ISON - BRI
Held Order Intvl & Mean UNE Line Sharing < 10 Circuits ADSL Provided to Ratsd
Held Order Intvl & Mean UNE Line Sharing >= 10 Circuits ADSL Pravided 1 Retsd
Held Order intvi & Mean UNE Loop + Port Combinations < 10 Circuits Ratail Residence and Business
Held Order Intvl & Mean UNE Loop + Port Combinations >= 10 Circults Retad Residence and Business.
Held Order Intvi & Mean UNE Other Design < 10 Circuits '] Retai Dasign
Held Order Intvi & Mean UNE Other Design >= 10 Circuis Retai Design
Held Order Intvi & Mean UNE Other Non-Design < 10 Circuits Retad Retidence and Business
Held Order Intvl & Mean UNE Other Non-Design_>= 10 Circuits Retail Residence and Business
Held Order intvi & Mean al_z.m Bwitch Ports < Rk BTy (POTSY
Held Order Intvi & Mean UNE Switch Ports >= 10 Circuits Rotad Residence and Business (POTS)
Held Order Intvl & Mean UNE xDSL {HDSL, ADSL, and UCL} < 10 Circuits ADSL Provided to Retel
Heid Order [nt Mean UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuits ADSL Provided to Retai
Hot Cut Timeliness
CCC - Hot Cuts Timeliness COORDINATED TIME SPECIFIC (SL1 95.00 % On Tene
CCC - Hot Cuts Timeliness COORDINATED, NON-TIME SPECIFIC (St2 96.00% On Time
CCC - Hot Cuts Timeliness COORDINATED, NON-TIME SPECIFIC, (SL1 85.00 % On Teme:
CCC - Hot Cuts Timeliness COORDINATED, TIME SPECIFIC (SL2 85.00 % On Time
CCC - Hot Cuts Timekness UNBUNDLED COPPER LOOP, COORDINATED, NON-T} 85.00 % On Time

Retad Residence and Business Dispstch

Retail Residence and Business {POTS) Exchiding Switch -Based Orders

Retad Residence end Suzsiness Dispaich

Retail Residence end Business (POTS) Exchuding Switch -Based Orders

Retal Residence and Business Dispatch

Retail Residence and Business (POTS) Exciuding Swilch -Based Orders

Retsi Residence and Business (POTS)
Retail Residence and Business (POTS)
Local Interconnection Trunks
Retai DS1/DS3 Interoffice
Retad Business
Retai Centrex

8sT 8ST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator. Volume Moasure Deviation Error 2Zscore Equity
17.62 4 44 YES
IO
18.38 4 4.85 YES
1424 35 40.69 108.0288
1420 34 41.76 100.4618
1424 35 40.69 108.0288
1420 34 4176 109.4618
1424 35 40.69 108.0288
1420 34 41.76 109.4618
1420 34 41.76 109.4618
1420 M 41.76 109.4618
61 5 122 17.0792
a 1 4 0
87 1 87 ]
1363 30 45.43 29 4 725 116.0986 61.7982 0.6179 YES
1514 36 41.87 106.7538
61 6 1017 17.3138
(3] 6 10.17 17.3138
1424 35 40.69 108.0288
87 1 87 Q
1424 35 40.69 108.0288
[—t420 34 4176 100.4518
81 6 10.47 17.3138
434 5377 .07
428 97265 44" [} 10
434 5377 .07
429 97265 .44
434 8377 o7
429 97265 .44 1] 2
429 97265 0.44
429 97265 0.44 0 1288
170 252 67.46%
150 8056 1.86% 5 132
8 287 3.14%
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Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Moasure Numerator Volume Measure Daviation Error Zscore Equil
[% Jeopardy (Mech) Resale Design Retal Dasign 42 527 7.97%
% Jeopardy (Mech) Resale ISDN Retal ISON 8 75 10.67%
[% Jeopardy (Mech) Resale PBX Retadl PBX 0 21 00%
% Jeopardy {Mech) Resale Residence Reted Residence 287 89535 .32% 41 4494 0.91% YES
[% Jeopardy (Mech) UNE Combos - Other Retail Residence, Business and Design Dispatch 475 5633 .4 5 45.45% NO
% Jeopardy (Mech) UNE Digital Loop < DS1 Retail Digital Loop < DS1 237 7316 24 0 0.00% YES
[% Jeopardy (Mech) UNE Digital Loop >= DS1 Ratad Digital Loop >= DS1 26 309 4 24 0 80.00% NO
% Jeoy ‘Mech) UNE ISDN Reti ISDN - BRI 1 27 .70% 0 4 . 00% YES
% Jeopardy (Mech) UNE Line Sharing ADSL Provided to Retadl 236 7245 26' 1 73 37% YES
E P Retad Residence and Business 437 97591 0.45¢ 3 4341 0.07% YES
[% Jeopardy (Mech) UNE Other Design Retail Design 42 527 7.97
% Jeopardy (Mech) UNE Other Non-Design Retail Residence and Butiness 437 97591 0.45° [i] il 0.00% YES
[% Jeopardy (Mech) UNE Switch Ports Retail Residence and Business (POTS) 429 97265 0.44¢ [} 10 0.00% YES
k UNE xDSL (HDSL, ADSL, and UCL, ADSL Provided to Retai 238 7245 3.26 ] 9 0.00% YES
E Disgnostic
E y Diagnostic
[% Jeopardy (Non Mech) 2W Analog Loop w/INP - Design Diagnostic
% Jeopardy (Non Mech) 2W An: Loop W/INP - Zo?_umm n Disgrostic
E Diagnostic
E Dingnostic
[% Jeopardy (Non Mech) INP (Standalone) Diagnostic
k Non Mech) LNP (Standalone) Diagnostic: 0 47 0.00% Diagnostic
9 L Diagnestic 1] 4 0.00% Diagnostic
| Oiagnostic
% Jeopardy (Non Mech) Resale Business Dingnastic: 0 21 0.00% Diagnostic
% Jeopardy {Non Mech) Resale Centrex Oisgnostic 0 9 0.00% Diagnostic
% Jeopardy {(Non Mech) Resale Design Diagnostic 0 3 0.00% Diagnostic
[% Jeopardy (Non Mech) Resale ISDN Diagnostic
£ ._GOEK Non Mech) Resale PBX Disgnostic [s] 2 0.00% Diagnostic
% _Jeopardy (Non Mech) Resale Residence Disgrostic 0 125 0.00% Diagnostic
E ._womaK 20: Mech) UNE Combos - Other Dingrastic 13 15 86.67% Diagnostic
E .._no ardy (Non Mech) UNE _u _ﬁ_ Loop < DS1 Disgnostic 1 4 25.00% Diagnostic
|2 Diagnestic 12 16 75.00% Diagnostic
K Diagnostic 1 2 50.00% Diagnostic
|0 Diagnostic Q 5 0.00% Diagnostic
k Diagnestic 1 101 0.99% Diagnostic
| Diagnastic
E Diagnostic 2 8 25.00% Diagnostic
[% Jeopardy (Non Mech) UNE Switch Ports Dingnostic
% Jeopard Zo: Mech) UNE xDSL {HDSL, ADSL, and CQ. Diagnostic 0 2 0.00% Diagnostic
95.00%
E 95.00%
E 95.00%
E 25.00%
E 95.00%
g 95.00%
E 95.00%
E 95.00%
E 95.00%
E 95.00%
E 95.00% 3 3 100.00% YES
95.00%
E 95.00%
95.00%
E 95.00%
K 95.00% 33 33 100.00% YES
- 95.00% 5 5 100.00% YES
g 95.00% ————
E 95.00% 24 24 100.00% YES
K 95.00% —
E 95.00% 1 1 100.00% YES
2 95.00% 1 1 100.00% YES
% Jeopardy within 48 Hours (Mech) UNE Other Design 95.00%
[% Jeopardy within 48 Hours (Mech) UNE Other Non-Design 95.00%
95.00%
E 95.00%
[% Jeopardy within 48 Hours (Non Mech) 2W Analog Loop Non-Design Disgnostic
1% Jeoj ‘within 48 Hours (Non Mech) 2W Analog Loop w/INP - Design Disgnastic
[% Jeopardy within 48 Hours (Non Mech) 2W An: Loop w/INP - Non-Design Diagnostic:
Jeopardy within 48 Hours (Non Mech) 2W Analog Loop w/LNP - Design Diagrostic
% Jeopardy within 48 Hours (Non Mech) 2W Analog Loop W/LNP - Non-Design Disgnostic
% Jeopardy within 48 Hours (Non Mech) INP {Standalone Diegnostic
[% Jeopardy within 48 Hours {Non Mech) LNP {Standaione) Diagnostic
1% Jeopardy within 48 Hours (Non Mech) Local Interconnection Trunks Diagnostic
% Jeopardy within 48 Hours (Non Mech} Local Transport (Unbundled Interoffice Trans Diagnostic
[% Jeopardy within 48 Hours (Non Mech) Resale Business Disgnastic
[% Jeopardy within 48 Hours (Non Mech) Resale Centrex Disgnastic
[% Jeopardy within 48 Hours {Non Mech) Resale Design Diagnostic
[% Jeopardy within 48 Hours (Non Mech) Resate ISDN Disgnastic
(% Jeopardy within 48 Hours (Non Mech) Resale PBX Disgrostic
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Resale Residence

UNE Combos - Other

UNE Digital Loop < DS1

UNE Digital Loop >= DS1
UNE ISDN

UNE Line Sharing

UNE Other Design
UNE Other Non-Design
UNE Switch Ports

% Jeopardy within 48 Hours (Non Mech) UNE xDSL (HDSL, ADSL, and UCL]

LNP - Non-Design

INP (Standalone}
LNP {Standalone)
Local Interconnection Trunks

Jeopardy Interval (Mech) Resale Business
Jeopardy Interval (Mech) Resale Centrex
Jeopardy tnterval (Mech) Resale Design
Jeopardy Interval (Mech) Resale 1SDN
Jeopardy Interval {Mech) Resale PBX
Jeopardy Interval {Mech) Resale Residence
Jeopardy Interval (Mech) UNE Combos - Other
Jeopardy Interval (Mech) UNE Digital Loop < DS1
Jeopardy Interval (Mech) UNE Digital Loop >= DS1
Jeopardy Interval {Mech) UNE ISDN

Jeol Interval {(Mech) UNE Line Sharit
Jeopardy Interval (Mech) UNE Loop + Port Combinations
Jeopardy Interval (Mech) UNE Other Design
Jeopardy Interval (Mech) UNE Other Non-Design
Jeopardy Interval (Mech) UNE Swilch Ports

Jeopardy Interval {Non Mech) 2W Anak Loop w/INP - Non-Design

Jeo) Interval (Non Mech) 2W Analog Loop W/LNP - Desian

Jeopardy Interval (Non Mech) Loop w/LNP - Non-Design
Jeopardy Interval (Non Mech) INP (Standalone)
Jeopardy Interval {Non Mech) LNP ({Standaione)
Jeopardy interval (Non Mech) Local Interconnection Trunks
Jeopardy |nterval (Non Mech)
Jeopardy Interval (Non Mech) Resale Business
Jeopardy Interval (Non Mech) Resale Centrex
Jeopardy Interval (Non Mech) Resale Design

Jeo) Interval {Non Mech) Resale ISDN
Jeopardy Interval {(Non Mech) Resale PBX
Jeopardy Interval (Non Mech) Resale Residence

Jeopardy Interval (Non Mech) UNE Combos - Other

Jeopardy Interval (Non Mech) UNE Digitat Loop < DS1

Jeol interval (Non Mech} UNE Digitai Loop >= DS1
[ieopardsinioral (hon bMack, UNE ISON
Jeopardy Interval (Non Mech) UNE Line Sharing
Jeopardy Interval {Non Mech) UNE Loop + Port Combinations

Jeopardy Interval (Non Mech) UNE Other Design

Jeol fnterval (Non Mech} UNE Other Non-Design

Jeopardy Interval (Non Mech) UNE Swilch Ports

Jeopardy Interval (Non Mech) UNE xDSL (HOSL, ADSL, and UCL)

LNP A Tri
LNP Peicentage of Time BelSouth

the 10-Digit Trigger Prior to the LNP Order

LNP Disconnect Timeliness Non Tri
NP Average Disconnect Timeliness Interval & D&

Timeliness Interval Distributid

LNP Percent Out of Service - SMS
NP Percent Out of Service Less Than 60 Minutes LNP |

Order Ct Interval
[OCT 2W Analog Loop Design Dispatch < 10 Circuils

OCI 2W Analog Loop Design Dispatch >= 10 Circuits
Design Non-Dispalch < 10 Circud

Non-Design Non-Dispaich (Dispatch In) >= 10 Circuits

08/09/2005

Provisioning

Benchmark/

Analog
Disgostic
Diegnost

Diegnost

Diagnostic
Dingnostic
Diagnastic
Disgnastic
Dingrostic
Oisgrostic
Dingnostic
Diegrostic

[ XSRS RN EREREREREREE R R NE N

95.00%

96.50%

Retai Residence snd Business (POTS) + One Day

Retail Residence and Business (POTS) + One Day

Retait Residence and Business (POTS} + One Day

Retai Residence and Business (POTS} + One Day
Retail Residenca and Business (POTS) Excluding Switch -Based Orders
Retal Residence and Business (POTS) Excluding Switch -Based Orders
Retad Rasidence #nd Business (POTS) Excluding Switch -Based Orders
Retad Residance and Business (POTS) Exchuding Swich -Based Ordars

BST BST BST CLEC CLEC CLEC

Numerator Volume Measure Numerator Volume Measure
[ 1 0.00%
13 18 72.22%

1 1 100.00%
13 21 81.90%

1 1 100.00%

1 1 100.00%

2 2 100.00%
667.8 3 2228
46155 33 139.86
1680.15 5 336.03
8138.85 24 338.12
56.77 1 56.77
219.92 1 21992

[1] 1 [1]

4365.62 18 42.53
364.35 1 364 35
2848 21 35.62
364 35 1 384.35
102,33 1 102.33
2404 2 120.2

Standard
Deviation

Standard
Error

2Zsct

Equi

Diagnostic
Di:

Di;

nostic

nostic
nostic
nostic

=]

=

nostic

nostic

YES
YES

YES.

YES
YES

e 3
T =g
2503367 4107 6.1 8.04
90.33 17 5.31 3.07
159885.33 83285 192 1.54
20926 .67 4107 51 11 3 3.67 804
73.33 17 431 3.07
35499 21261 167 18 5 36 274
Provisioning
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Benchmark/ B8sST BST BST CLEC CLEC CLEC Standard Standard

Analog Numerator Volume Measure Numerator Volume Maasure Deviation Error Zscore Equity

[OCI 2w Analog Loop w/INP - Design Dispatch < 10 Circuits Rotad Residence and Businesa (POTS) + One Day 25033 67 4107 6.1 8.04
QCt 2W Analog Loop w/INP - Design Dispatch >= 10 Circuits Retad Residance and Business (POTS) + One Day 80.33 17 531 3.07
OCI 2W Analog Loop w/INP - Design Non-Dispatch < 10 Circuits Retal Reaidence and Business (POTS) + One Day 158885.33 83285 1.92 1.54
OCI 2W Analog Loop w/INP - Design Non-Dispalch >= 10 Circuits Retai Residence and Business (POTS) + One Day
OC| 2W Analog Loop w/INP - Non-Design Dispalch < 10 Circuits Retail Residence and Business (POTS) Excluding Switch -Based Orders 20926.87 4107 5.1 8.04
oC Analog Loop w/INP - Non-Design Dispatch >= 10 Circuits Retail Residence and Business (POTS) Exchuding Switch -8ased Orders 7333 17 431 307
OC Analog Loop w/INP - Non-Design Non-Dispatch (Dispatch In) < 10 Circuits Rutad Residence snd Business (POTS) Excluding Switch -Based Orders 35499 21261 1.67 274
OCI 2W Analog Loop w/INP - Non-Design Non-Dispatch (Dispatch In) >= 10 Circuit Retail Residence snd Businets (POTS) Excluding Switch -Based Orders
OC| 2W Analog L oop w/LNP - Design Dispatch < 10 Circuits Retad Residence and Business (POTS) + One Day 2503367 4107 6.1 8.04
OC| 2W Analog Loop w/LNP - Design Dispatch >= 10 Circuits Rotal Residance and Business (POTS) + One Day 90.33 17 5.31 3.07
OCI Analog Loop W/LNP - Desian Non-Dispalch < 10 Circuits Retal Residence and Business (POTS) + One Day 159885.33 83285 1.92 1.54
OCI 2W Analog Loop w/LNP - Design Non-Dispatch >= 10 Circuits Retad Residerice and Business (POTS) + One Day
OCl Analog Loop W/LNP - Non-Design Dispatch < 10 Circuits Relsil Residence and Business (POTS) Exchuding Switch -Based Orders 20926.67 4107 5.1 8.04
[OC! 2W Analog Loop w/LNP - Non-Design Dispatch >= 10 Circuits Retail Rasidence and Business (POTS) Excluding Switch -Based Orders 73.33 17 431 3.07
OCI 2W Analog Loop w/LN Retai Residence and Business (POTS) Excluding Switch -Based Orders 35499 21261 187 2.74
OCl Analog Loop w/LNP - Non-Design NorrDispatch (Dispatch In) >= 10 Circuit: Retai Residence and Business (POTS) Excluding Switch -Based Orders
OCI INP (Standalone) Dispalch < 10 Circuits Reteil Residence snd Business (FOTS) 20926.67 4107 51 804
OCH Retai Residence snd Business (POTS) 73.33 17 4.31 3.07
OCi Retail Residence s Business (POTS) 76600.33 83285 0.92 154
oC Retai Residence and Business (POTS)
oC Retai Reaidence and Business (POTS) 20926.67 4107 5.1 804
oc Retad Residence and Butineas (POTS) 73.33 17 431 3.07
[OCI | Retadl Residence and Business (POTS} 76600.33 83285 0.92 879.67 1329 0.66 154 $.0508 YES
oc Retad Reskdence and Business (POTS)
[OCH Loca! Interconnection Trunks 493 20 2465 31 4 7.75 14.25 2.1657 YES
ocC Retad DS1/D53 Interoffice 2812 219 13.39 8.79
JOCI | Dispatch >= 10 Circuits Reteil DS1/DS3 Interoffice
|OCI | Non-Dispatch < 10 Circuits Retail DS1/DS3 Interoffice
{OCI Local Transport {Unbundled Interoffice Trans) Noo-Dispatch >= 10 Circuits Retal DS1/DS3 Interaffice
1OCI Resale Business Dispatch < 10 Circuits Retad Business 5610.33 1232 4.55 99 22 45 13.62 0.018 YES
|OCI Resale Business Dispatch >= 10 Ciecuits Retail Business. 44 33 11 4.03 .81
|OCI Resate Business Non-Dispaich < 10 Circuits Retail Business. 8079 6360 27 4767 114 042 469 1.8236 YES
|OC! Resale Business Non-Dispatch >= 10 Circuits Retei Business 75.67 20 78 18 1 18 2.16 6.4122 NO
OC! Resale Centrex Dispatch < 10 Circuils Retait Contrax 198.33 58 .42 14 1 14 .83 -5.7173 NO
|OCI Resale Centrex Dispatch >= 10 Circuits Retai Centrex
|OC| Resale Centrex Non-Dispatch < 10 Circuits Retail Centrex 505.67 188 2.69 233 7 0.33 252 2.4308 YES
|OCI Resale Centrex Non-Dispalch >= 10 Circuits Retail Centrex 76 17, 447 1.97
|OCI Resale Design Dispatch < 10 Circuits Retad Design 1855.33 118 15.72 11.37
OCI Resale Design Dispatch >= 10 Circuits Retail Design 90 8 15 6.29
| OC| Resale Design Non-Dispatch < 10 Circuits Retal Design 691.67 235 284 1033 2 517 3.53 -0.8886 YES
| OCI Resale Design Non-Dispatch >= 10 Circuits Retai Design 18 8 317 337
OC! Resale |SDN Dispatch < 10 Circuits Retadl ISDN 183 16 11.44 4.7
[OCi Resale ISDN Dispatch >= 10 Circuits Retail ISON
lOCI Resale ISDN Non-Dispatch < 10 Circuits Retail ISDN 97.67 42 2.33 4.21
1OCI Resale ISDN Non-Dispatch >= 10 Circuits Retail ISDN 7.33 3 244 3.1
|OCI Resale PBX Dispatch < 10 Circuits Retad PBX 32 [ 5.33 2.25
OCI Resale PBX Dispatch >= 10 Cireuits Retall PEX
[OC(Resate PBX Non-Dispatch < 10 Circuits Retad PEX 5 2] 136 161
|OCI Resale PBX Non-Dispatch >= 10 Circuits Retail PBX 033 1 0.33 18 1 18 0 NO
|OCI Resale Residence Dispatch < 10 Circuits Retad Rasidence 15484.67 2930 528 175067 320 547 3.02 -1.0455 YES
|OCI Resale Residence Dispatch >= 10 Circuits Retail Residence 29 ] 4.83 21 4 525 0.75 -0.8575 YES
|OCI| Resale Residence Non-Dispatch < 10 Circuits Retad Residence 69004.67 77151 0.89 2365.33 4034 0.59 0.87 21.863 YES
[OC| Resale Residence Non-Dispatch >= 10 Circuits Retail Residence
| OCI UNE Combos - Other Dispatch < 10 Circuits Retail Residence. Business and Design Dispatch (Inchuding Diapatch Out and Dispatch in) 2295033 4280 536 97 12 8.08 .29 -1.1358 YES
[OCI UNE Combos - Other Dispatch >= 10 Circuits Retal Residence, Business and Design Dispatch (inchuiding Dispatch Out and Dispetch in} 183.33 23 7.1 23
[ OCI UNE Combos - Other Non-Dispalch (Dispatch In) < 10 Circuits Ratail Residence, Businesx and Design Dispatch (inchuding Dispatch Ot and Dispatch In) 35924 21378 .68 6 1 6 .75 -1.5695 YES
[GC1 Linie Combos - ihes Noo-Dispaich (Dispalch In) >= 10 Cicuis Fetad Besklnce. Business and Design Dispelch (ivhuting Dispaich Out and Dispch n) 47 15 13 33
[OCI UNE Digital Loop < DS1 Dispateh < 10 Circuits Retail Digital Loop < DS1 9736 2383 4.0 80 10 9 A -2 [  NO 7
[OCI UNE Digital Loop < DS1 Dispalch >= 10 Ciceuiits Retai Digital Loap < DS1 138 22 6.2 .51
{OCI UNE Digital Loop < DS1 Non-Dispaleh < 10 Cireuils Retai Digital Loop < 0S1 9892.33 4835 2.06 19 7 375 19 24712 NO
[OCI UNE Digital Loop < DS1 Non-Dispatch >= 10 Circuits Retail Digital Loop < DS1 11 5 2.2 68
OCI UNE Digital Loop >= DS1 Dispatch < 10 Cireuits Retail Digital Loop >= DS1 303.33 26 11.67 170 28 6.07 .88 4.2139 YES
|OCI UNE Digital Loop >= DS1 Dispalch >= 10 Circuits Retai Digitsl Loog >= DS1
OC! UNE Dig >= DS1 Non-Dispatch < 10 Circuits Retail Digital Loap >= DS1 591.33 237 25 8 1 [ 3.08 -1.1332 YES
[OCI UNE [ >= DS1 Non-Dispatch >= 10 Circuits Retail Digial Loop >= DS1 7.33 3 2.44 3.1
[OC1 UNE Enhanced Extended Link/Non-Switched Combination Dispatch < 10 Circuits 30 % within § Days 1 12 8.33% NO
jocIu 70 % within 8 Days 7 12 58.33% NO
[OCiU 30 % within § Onys
jociy 70 % within 8 Days
| OCI UNE Enhanced Extended Link/Non-Switched Combination Non-Dispatch < 10 Ci 30 % within 5 Days 0 1 0.00% NO
[OCI UNE Enhanced Extended Link/Non-Switched Combination Non-Dispatch < 10 70 % within 8 Days 1 1 100.00% YES
jOCHU 30 % within 5 Days
{OC | 70 % within 8 Days
{OCI U Retad ISON - BRI 183 18 i1.44 73 8 1247 4.7 -0.3238 YES
[OCI U Retad ISDN - BRI
[OCI U Retad ISON - BRI 97.67 42 2.3 421
[ocI U Retail ISON - BRI 7.33 3 2.44 31
|OCI UNE ADSL Provided to Retail 9568 2378 4.02 7 3 233 875 04333 YES
[OC1 UNE Li ADSL Provided to Retail 75 17 4.4 6.15
[OCI UNE Li ADSL Provided to Retail 9863.67 4814 205 181 il 255 218 -1.8203 NO
OCI UNE Line Sharing Non-Dispatch >= 10 Circuits ADSL Provided ta Retad
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Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numearator Volume Measure Numerator Volume Measure Daviation Error Zscore Equity
{OCI UNE | Dispatch < 10 Circuils ADSL Provided & Retail 9566 2378 4.02 6.75
JOC1 UNE Li ADSL Provided to Reted 75 17 441 6.15
|OCI UNE Li ADSL Provided to Retal 9863.67 4814 205 23.33 10 233 2.18 -0.4122 YES
OCI UNE L Non-Dispatch >= 10 Circuits ADSL Provided to Retai
JOCI UNE Loop + Port Combinations Dispatch < 10 Circuits Retail Residence and Business 21095 4162 507 15567 39 398 .99 0.8377 YES
OCt UNE Loop + Port Combinations Dispatch >= 10 Circuits Retai Residence and Business 7333 17 4.31 .07
[OC! UNE Loop + Port Combinations Non-Dispatch (Dispatch In} < 10 Gircuits Retai Residence and Business 35791 21362 1.68 190 143 133 .74 1.5079 YES
|OCI UNE Loop + Port Combinations Non-Dispatch {Dispatch In} >= 10 Circuits Retail Residence snd Business 36 10 36 .12
|OCI UNE Loop + Port Combinations Non-Dispatch {Switch Based) < 10 Circuils Retad Residence and Business 41292.67 82149 0.66 131987 3877 0.34 0.6 32.4708 YES
[OC1 UNE Loop + Port Combinations Non-Dispatch (Switch Based) >= 10 Circuits Retad Residence and Business 3967 10 .97 231
{OCI UNE Loop + Port Combinations Non-Dispatch < 10 Circuils Retai Residance and Susiness 77083.67 83511 92 1509.67 4020 0.38 164 21.9475 YES
OCI UNE Loop + Port Combinations Non-Dispatch >= 10 Circuits Rotai Residence and Business 7567 20 .78 2.18
{OCIUNE Other Design Dispatch < 10 Circuits Rotai Design 1855 33 118 15.72 11.37
OCI UNE Other Design Dispatch >= 10 Circuits Retad Design 90 [ 15 29
JOCI UNE Other Design Non-Dispatch < 10 Circuits Retad Design 691.67 235 .34 .53
JOC! UNE Other Design Non-Dispatch >= 10 Circuits Retad Design 19 8 17 .37
|OCI UNE Other Non-Design Dispaich < 10 Circuits Retad Residence and Business 21095 4162 .07 17 5 34 .99 0.4666 YES
OCI UNE Other Non-Design Dispatch >= 10 Circuits Retail Residence and Business 7333 17 .31 .07
| OCI UNE Other Non-Design Non-Dispatch < 10 Circuits Ratai Residence and Business 77083.67 83511 92 23.33 10 2.33 54 -2.8866 NO
|OCI UNE Other Non-Design Non-Dispalch >= 10 Circuits Ratsi Residence snd Business 75.67 20 .78 .18
{OC| UNE Switch Ports Dispatch < 10 Circuits Retai Residence and Business (POTS) 20926.67 4107 5.1 .04
{OCI UNE Swilch Ports Dispatch >= 10 Circuits Retait Residence and Business (POTS) 73.33 17 4.31 [i}
LOCI UNE Switch Ports Non-Dispalch < 10 Circuits Ratad Residence and Business (POTS} 76600.33 83285 0.92 7 [ 0.78 .54 0.2763 YES
jOCI UNE Switch Ports Non-Dispalch >= 10 Circuits Retad Rexidence and Business (POTS}
[OCI UNE UCL Non-Design Dispatch < 10 Circuits S Oays 5 1 5 YES
[OCI UNE UCL Non-Design Dispatch >= 10 Circuits S Days
[OCI UNE UCL Non-Design Non-Dispatch < 10 Circuits 5 Days
'OC! UNE UCL Non-Design Non-Dispatch >= 10 Circuits 5Days
[OCI UNE UDC/IDSL Dispatch < 10 Circuits Ratad (SDN - BRI 100 10 10 73 6 12.47 523 -0.8025 YES
JOCI UNE UDC/IDSL Dispatch >= 10 Crcuits Retsdl ISON - BRE
[GCI UNE UDC/IDSL Non-Dispaich < 10 Circuits Retai ISON - BRI £x")
{OCI UNE UDC/IDSL. Non-Dispatch >= 10 Circuils Retsd ISDN - BRI
OC) UNE xDSL With Conditionis D_m teh < 10 Oxdc__m 12Days
loci U 12Days
[OCI U 12 0ays
v 12Days
U 6 Days 4 4.25 YES
U & Days
U 6 Days 4 4.75 YES
U € Days
95% | 11
5% 1
a5% I
Percent Missed ion App
%_Missed _Jm_m__m:o: Appmts 2W Analog Loop Design Dispatch < 10 Circuits Retail Residence and Business Dispatch 351 5290 .64%
Design Dispatch >= 10 Circuits Retod Residence and Business Dispatch Q 34 00%
k Design Non-Dispatch < 10 Circuits Retail Residence and Business Dispatch 351 5290 .84%
K Design Non-Dispatch >= 10 Circuits Retail Rexidence and Business Dispatrh [} 34 .00%
E Loop Nor-Design Dispatch < 10 Circuits Retal Residence and Business (POTS) Exchuding Switch -Based Orders 350 5231 697 [1] 3
k Loop Non-Design Dispatch >= 10 Circuits Retail Residence and Businass (POTS) Exchrding Swich -Based Orders 1] 32 .00
[ % Missed Instalation Appmts 2W Analog Loop Nan-Design Non-Dispatch (Dispatch In; Retail Residence and Business (POTS) Exchuding Switch -Based Orders 9 30078 .03 0 7
| ts 2W Analog Leop Non-Design Non-Dispatch (Dispatch in) Retail Residence and Business (POTS) Exchuding Switch -Bated Orders 0 1 00!
% Missed Installation Appmts 2W Analog Loop w/INP - Design Dispaich < 10 Circuit Retai Residencs and Business Dispatch 351 5290 .84
% Missed Installation Appmts NS;, alog Loop w/NP - Design Dispatch >= 10 Circuits Retail Resilence and Business Dispatch 0 34 .00°
| 7% Wisged Tnetaliation E i Nor-Dspater< 10 Circd - petch - 364 8260
| % Missed Installation A g Loop wANP - Design Non-Dispatch >= 10 Ci Retad Residence and Business Dispatch 0 34 .00%
| % Missed Installation Appmts 2W >=¥o Loop wANP - Non-Design Dispatch < 10 Circt Retail Residence and Business (POTS) Exchuding Switch -Based Orders. 350 5231 .69%
% Missed instaltation Appmts 2W Analog Loop wANP - Non-Design Dispatch >= 10 Cirf Retad Residence and Business (POTS) Exchuding Switch -Based Ordors [}] 32 0.00?
% Missed Installation Appmis 2W Analog Loop wiiNP - Non-Design Non-Dispatch (Disg Retail Residence and Business (POTS) Exchuding Switch -Baxed Orders 9 30078 0.03
[% Missed installation Appmts 2W Analog Loop wiNP - Non-Design Non-Dispatch {Disy Reiail Residence and Business (POTS) Excluding Switch -Based Orders 0 1 0.009
[% Missed Instalation Appmts 2W Analog Loop w/LNP - Design Dispatch < 10 Circuits Retail Residerice and Business Dispatch 351 5290 6.64¢
[ % Missed Installation Appmts 2W Analog Loap wiLNP - Design Dispatch >= 10 Circuits Retad Residence and Business Dispaich 0 34 0.00%
[% Missed Instaliation Appmts 2W Analog Loop w/LNP - Design Non-Dispatch < 10 Cird Retai Residence and Businexs Dispatch 351 5290 .64
[% Missed Installation Appmts 2W Analog Loop w/LNP - Design Non-Digpatch >= 10 Cil Retail Residence and Business Dispetch 4] 34 009
% Missed Installation Appmts 2W Analog Loop wiLNP - Non-Des .: Dispatch < 10 Cird Retadl Residence and Business (POTS) Excluding Switch -Based Ordors 350 5231 .89 0 1
% Missed Instaflation ispatch >= 10 Ci Retail Reskdence and Business (POTS) Excluding Switch -Based Orders 0 32 00°
P Retad Residence and Business (POTS) Exchuding Switch -Based Orders 9 30078 .03 1] 1
E Retail Residence and Business (POTS) Exchuding Switch Sased Orders 0 1 00°
E Retai Residencs end Business (POTS) 350 5231 69%
E Retai Residence and Business (POTS) [1] 32 .00%
% Mi Retall Residence and Business (POTS) 9 92124 .01
% Mi: Retad Residence and Business (FOTS) 0 1 0.00¢
[% Mi NP (Standalone) Dispatch < 10 Circuits Retad Residence and Business (POTS) 350 5231 .69%
[ % Missed || s LNP (Standalone) Dispatch >= 10 Circuits Retzd Residence and Business (POTS) 0 32 .00
| % Missed | s LNP (Standalone)} Non-Dispatch < 10 Circuits Retail Residence and Business (POTS) 9 92124 .01 0 1335
1% Missed Installation Appmts LNP (Standalone) Non-Dispatch >= 10 Circuits Retail Residence snd Business (POTS) 0 1 00 Q 2
[% Missed Installation Appmts Local Interconnection Trunks Dispalch Locsl Inierconnection Trunks 1 24 4.17 1] 5
Missed Installation Appmts Local interconnection Trunks Non-Dispaich Local interconnection Trunks. 0 1 0.00¢
m. Missed Installation Appmts Local Transport (Unbundied Interoffice Transport) Dispatg Retail DS1/DS3 Interoffica 3 237 1.27¢
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Benchmark/ B8sT BST BST CLEC CLEC Standard
Analog Numerator Volume Measure Numerator Volume Deviation
[+ Retad DSHDSS3 Intaroffica
Retad DS1/DS3 Interoffice

E Retad DS1DS3 intaroffice
E Retad Business 32 1495 2.14 3 33
E Retad Business. 22 0.00
E Reted Business 6479 0.03 Q 120
E Retad Business 23 .00 0 1
E Retsl Centrex 62 Q 2
E Retail Contrax 2
E Retait Centrex 200 .00% [ 7
E Ratail Cantrex 19 0.00°
g Retad Design 199 3.02'
o Retail Design 19 0.00%
g Retad Design 257 0.00 0 3
E Retall Design 8 0.00°
E Retad ISDN 28 3.67
E Retail ISON
E Retall ISON 1] 47 0.00%
E Retail ISON [1] 3 0.00%
E Retail PBX 1] 7 0.00%
k Retad PBX
E Retail PBX [] 14 .009 1
E Retad PBX (] 1 009 0 1
E Retai Residence 318 3785 .41 41 383
E Retad Residence 0 12 003 0 5
E Retall Residence 7 85881 .01 10 4231
E Retad Rasidence
2 Reta? Residence. Business and Design Dispatch {including Dispetch Out and Dispetch iN} 357 5489 50 1] 26

Retad Residence, Business and Design Dispatch (inciuding Dispatch Out and Dispaich IN) 53 ,00%
m_ Retaid Residence, Business and Dasign Dispatch (inciuding Dispatch Out and Dispatch IN} 30216 .03 0 1
E Retail Residenca, Business and Design Dispeich (inchuding Dispaich Out and Dispatch IN) 20 0
E Retail Dighal Loop < DS1 107 2473 4.33 [1] 13
E Retail Digital Loop < DS1 34 2.94
[ Retai Digital Loop < DS1 4881 12 0 4
9 Retai Digital Loop < DS1 0 8 .00°
E Retail Digital Loop >= DS1 0 80 009 1 48
E Retal Digital Loop >= DS1
E Retail Digital Loop >= DS1 ] 241 0.00% 0 2
E Retail Digitel Loop >= DS1 [1] 3 0.00%
E Retad DS1DS3 3 237 1.27% 1) 26
E Retad DS1DS3
[ Retak DS1DS3 [1] 1
E Rotail DS1/DS3
E Retall ISDN - BRI 1 13 7.69% 1] [
E Retal ISON - BRI
E Retail ISDN - BRI [1] 16 0.00%
€ Retad ISDN - BRI
19 ADSL Provided 1o Retai 106 2446 4.33% ] 3
g ADSL Provided to Retail 1 17 5.88%
E ADSL Provided o Retai 6 4854 0.12% 0 76
E ADSL Provided 1o Retei
E ADSL Provided ko Ratait 108 2446 4.33%
E ADSL Provided to Retak 1 17 5.88%
Kk ADSL Provided io Reta [ 4854 0.12% [i] 10
E ADSL Pravided to Retail
E Retad Residence end Businass 351 5290 .64 2 53
% Retad Residance and Business 9 2} 00"
E Retad Residence and Business 9 30186 .03 1] 3
E Retad Residence and Business 0 13 009
E Retail Residence and Business 82174 009 [1] 4006
E Retail Residence and Business. 10 009
E Retail Resionce and Business 92360 01 [} 4391
£ Retai Residence end Business 23 .00%
| Retad Design 199 02!
& Retail Dasign 19 . 00"
E Retail Design 257 .00
£ Ratad Design 8 00¢
E Retail Residence and Business 351 5280 4 0 8
E Ratail Rasidence and Business 0 34 by,
k Retail Residence and Business 9 92360 0 10,
E Retei Residence and Business 0 23 00!
E Retail Residence and Business (POTS) 350 5231 69°
E Retail Residence and Business (POTS) 1] 32 0.00"
E Retail Residence snd Business (POTS) 8 92124 0.01 [ 10
E Retsd Residence and Business (POTS) 0 1 0.00!
E Retai ISDN - BRI 1 13 7.69 [1] 8
E Retad ISON - BRI
E Retait ISON - BRI 0 16 0.00%
E Retad ISDN - BRt
| % Missed Installation ADSL Pravided to Retail 106 2446 4.33% [1] 7
| % Missed Installation n i ADSL Provided to Retail 1 17 588%
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% Missed Installation
% Missed Instafiation

ts UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch < 10
mts UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch >= 1

Percent Provisioning Troubles
Prov. Trouble wii 30 Days 2W Analog Loop Design Dispatch < 10 Circuits

[ % Prov. Trouble wii 30 Days 2W Analog Loop Design Dispalch >= 10 Circuits
Prov. Trouble w/i 30 Days 2W Analog Loop Design Non-Dispatch < 10 Circuits
Prov. Trouble w/i 30 Days 2W Analog Loop Design Non-Dispatch >= 10 Circuits
Prov. Trouble wii 30 Days 2W Analog Loop Non-Design Dispaich < 10 Circuits
Prov. Trouble w/i 30 Days 2W Analog Loop Non-Design Dispatch >= 10 Circuils

Prov. Trouble w/i 30 Days 2W Analog Loop Non-Design Non-Dispatch (Dispateh In
Prov. Trouble wfi 30 Days 2W Analog Loop Non-Design Non-Dispatch (Dispatch In!
Prov. Trouble w/i 30 Days 2W Analog Loop w/iNP - Design Dispatch < 10 Circuit

TEleTaleTelsTeT
D o

Prov. Trouble wi 30 Days 2W Analog Loop wANP - Design Dispatch >= 10 Circuits
Prov. Trouble wi 30 Days 2W Analog Loop w/NP - Design Non-Dispatch < 10 Circ:
Prov. Trouble wii 30 Days 2W Analog Loop wANP - Design Non:Dispatch >= 10 Cird
Prov. Trouble wh 30 Days 2W Analog Loop wNP - Non-Design Dispatch < 10 Cirg
Prov. Trouble wh 30 Days 2W Analog Loop wANP - Non-Design Dispatch >= 10 Cird
Prov. Trouble wi 30 Days 2W Analog Loop w/iNP - Non-Design Non-Di
Prov. Trouble wi 30 Days 2W Analog Loop w/INP - Non-Design Non-Dispatch (Dispf
Prov. Trouble w/i 30 Days 2W Analog Loop w/LNP - Design Dispatch < 10 Circuit:
Prov. Trouble wA 30 Days 2W Analog L oop wi NP - Design Dispatch >= 10 Circuits

atch (Disp|

Prov.

TelelelelelelRTe

Prov. Trouble wi 30 Days 2W Analog Loop wiLNP - D
Prov. Trouble wi 30 Days 2W Analog Loop wALNP - gn Non-Dispatch >= 10 Cirt
Prov. Trouble wi 30 Days 2W Analog Loop w/iLNP - Non-Design Dispatch < 10 Circ
Prov. Trouble wi 30 Days 2W Analog Loop w/LNP - Non-Design Dispatch >= 10 Cir|
Prov. Trouble wA 30 Days 2W Analog Loop w/LNP - Non-Design Non-Dispatch {Disg
Prov. Trouble wii 30 Days 2W Analog Loop w/LNP - Non-Design Non-Dispatch (Disgl

Non-Dispatch < 10 Circy

Irouble wii 30

Prov. Trouble w/i 30
Prov. Trouble wi
[% Prov. Trouble wii
Prov. Trouble wii
| % Prov. Trouble wii
|% Prov. Trouble w/i
Prov. Trouble wii
Prov. Trouble w/i 30 Days Local Interconnection Trunks
[% Prov. Trouble wfi 30 Days Local Transport (Unbundied Interoffice Trans;
Prov.
| % Prov.
Prov.
|% Prov. Trouble w/i 30
Prov. Trouble w/i 30
Prov_Troubie w/i 30
Prov. Trouble wfi 30
Prov. Trouble w/i 30
Prov. Trouble w/i 30
Prov. Trouble w/i 30
Prov. Trouble w/i 30
Prov. Trouble w/i 30
Prov. Trouble w/i 30 {
Prov. Trouble w/i 30
Prov. Trouble w/i 30
| % Prov. Trouble wii 30
[% Prov. Trouble wii 30 |
| % Prov. Trouble wii 30
Prov. Trouble w/i 30
97 Prov._frouble wii 301
1% Prov. Trouble w/i 30
1% Prov. Trouble w/i 30
Prov. Trouble w/i 30
% Prov. Trouble w/i 30 |
% _Prov. Trouble w/i 30
1% Prov. Trouble w/i 30 |
% Prov. Trouble w/i 30
Prov. Trouble w/i 30 Days UNE Combos - Other Dis|
1% Prov. Trouble w/i 30 Days UNE Combos - Other Dis;
% Prov. Trouble wh 30 Days UNE Combos - Other Non-Dispatch (Dispatch In) < 10 Cir
| % Prov. Trouble w/ 30 Days UNE Combos - Other Non-Dis; L
Prov. Troubie w/i 30 Days UNE Digital Loop < DS1 Dispatch < 10 Circuits
[ % Prov. Trouble w/i 30 Loop < DS1 Dispatch >= 10 Circuits
Prov. Trouble w/i 30
[% Prov Trouble wii 30
| % Prov. Trouble wii 30
[% Prov_Trouble wii 30
Prov. Trouble w/i 30
% Prov. Troubie w/i 30 Days UNE Digital Loop >= DS1 Non-Dispatch >= 10 Circuits
Prov. Trouble w/i 30 Days UNE ISDN Dispatch < 10 Circuils
[% Prov. Trouble w/i 30 Days UNE ISDN Dispatch >= 10 Circuits
Prov. Trouble w/i 30 Days UNE ISDN Non-Dis)
Prov. Trouble w/i 30 Days UNE ISDN Non-Dispatch >= 10 Circuits
08/09/2005

Provisioning

Benchmark/
Analog
ADSL Provided 1o Retel
ADSL Provided fo Retai

Retal Residence and Business Dispstch
Retad Residenca and Business Dispeich
Retad Residence and Business Dispaich
Retail Regidence end Business Diapaich
Retai Residence and Business (POTS) Exciuding Swilch -Based Orders
Retak Rusidence and Business (POTS) Excluding Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Exciuding Switch -Based Orders
Retad Resxience and Business Dispaich
Retad Residence and Business Dispatch
Relaid Residence and Business
Retal Residence and Business Dispatch
Retai Residence end Busiess (POTS) Exchuding Swilch -Based Orders
Retel Reskdence and Business (POTS) Exchuding Switch -Based Ordors
Retai Residence and Business (POTS) Exchuding Swich -Gased Orders
Retai Rasitence and Business (POTS) Exchuding Switch -Besed Orders
Retail Residence and Business Dispatch
Reta? Residence and Business Dispaich
Retad Residence and Business Dispmich
Reted Rasidence and Business Dispaich
Reted Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Exciuding Switch -Based Orders
Retsi Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Basad Orders
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Retell Residence and Business (POTS)
Retadl Residence and Business (POTS)
Retal Residence and Business (POTS)
Reted Residence and Business (POTS)
Retail Residence and Business (POTS)
Retad Rasidence and Business (POTS)
Local inferconnection Trunks
Retah DS1/DS3 Interofice
Retail DS1/DS3 Interoffice
Retad DS1/DS3 Intsroffice
Retadl DS1/DS3 Interofice
Retai Business
Retai Business
Retail Business
Retai Business
Retai Contrex
Ratail Contrax
Retad Centrex
Retail Contrax
Retail Design
Retad Design
Retad Deaign
Retal Design
Retaid ISON
Retail ISON
Rotad ISON
Retail ISDN

CLEC
Numerator

CLEC
Volume

1

L 1
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ESEY

BB
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olo|ole

T RewaPBX
Retsid PEX
Retail PBX
Retoi PBX
Retail Residence
Retail Residence
Retail Residence
Retail Residence

Retad Residence, Business and Design Dispatch (including Dispatch Out & Dispatch bn)
Retad Residence, Business and Design Dispatch (including Dispaich Out & Dispatch kn)
Retail Residance, Business and Design Dispetch (includiog Dispatch Out & Dispatch In)
Retail Residence, Business and Dexign Dispatch (including Dispatch Out & Dispatch In}

Retai Digital Loop < DS1
Retai Digital Loop < DS1

Retai Digital Loop < DS1

Retail Digtal Loop < DS1

Retail Digital Loop >= DS1
Retai Digital Loop >= DSt
Retail Digital Loop >= DS
Retad Dighal Loop >= DSt
Retad ISDN - BRI and PRI
Rotail [SDN - BRI and PRI
Relad ISDN - BRI and PRI
Retad ISON - BRI and PRI

o
P

&

=

o

=]

mlo|s

olwlolzlo]~|o|S

Provisioning

Standard
Deviation

0.4848

-0.8148

42908

0.0862

-0.4916.
0.5825
-3.3288

-0.0569
1.0607
-6.9442

1.1238

0.9393

07734

0.8357

0.8403
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BeliSouth Monthily State Summary Provisioning

Kentucky, June 2005
Benchmari/ BST BST 8sT CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Moasure Numerator Volume Measure Daviation Error 2score Equi
% Prov. Trouble w/i 30 Days UNE Line Sharir ADSL Provided to Retal 112 2138 5.24% 0 4 0.00% 0.4698 YES
Prov. Trouble w/i 30 Days i ADSL Pravided 1o Retaé 1 35 2.86% [] [)] 0.00% YES
. Troubte w/i 30 Days ADSL Provided to Retal 242 4250 569% 1] 21 0.00% 1.1233 YES
. Trouble w/i 30 Days ADSL Provided to Reted
E Retai Residence and Business. 548 6257 10.42% 43 357 12.04% -0.8687 YES
k Reted Residence and Business 6 28 21.43% [] 0 00% YES
E Retail Residence and Business 1850 30682 6.03 155 3491 444 37387 YES
E Rotail Residence and Businass [1] 8 0.00 (] [1] .00 YES
E Retail Resicence and Business. 1894 57079 3.32 181 9113 .99 8.5926 YES
€ Retai Residence and Business 1 23 4.35 0 1] 00° YES
£ Retail Residence and Business 3744 87761 427" 338 12604 .67 8.3132 YES
Prov. Trouble w/i 30 Days U Reted Residence and Business 1 31 .23 Q Q X YES
Prov. Trouble w/i 30 Days Retad Design 13 180 22" 1] .009 YES
Prov. Trouble wfi 30 Days Retail Deaign 0 20 0.00° 1] .00 YES
[% Prov. Trouble w/i 30 Days Retail Design Q 51 0.00% 4] .009 YES
Prov. Trouble w/i 30 Days Retai Design [} 1 .00 0 .009 YES
[% Prov. Trouble wii 30 Days Retai Residence and Business 548 5257 10.42% [¢ 4 009 0682 YES
Prov. Trouble w/i 30 Days Reted Rezidence and Business [ 28 21.43% [ 0 . 00" YES
Prov. Trouble w/i 30 Days Retai Residence and Business 3744 87761 4.27% 1 16.87% -1.503 YES
% Prov. Trouble w/i 30 Days Retai Residence and Business 1 31 3.23% [} 00° YES
% Prov. Trouble w/i 30 Days Ratail Residence snd Businets (POTS) 548 5191 10.52% 0 009 0.7663 YES
% Prov. Trouble w/i 30 Days Retsil Residence and Business (POTS) (] 27 22.22% 0 0 .00% YES
Prov. Trouble wi 30 Days | Retail Residence and Buziness (POTS) 3736 87549 4.27 8 .00% 0.5971 YES
K . Trouble w/i 30 Days Retai Residence and Business (POTS) 1 00% 0 .009 YES
ADSL Providad to Retad 112 2138 .24 0 7 00" 0.6211 YES
ADS!. Provided ko Rotsi 35 .86 0 0 .00 YES
ADSL Provided to Retel 242 4250 699 Q. 7 009 0.6496 YES
Prov. Trouble w/ 30 Days UNE xDSL {(HDSL, ADSL, and ADSL Provided to Retai
Percent Troubles within ‘X" Da)

Diagnostic
Disgnastic

Fiot Culs %Prov Trbl wh 7 Days | 5%
Hot Cuts %Prov Trbl w/i 7 Days | “=5%
Hot Cuts %Prov Trbl w/i 7 Days T i | «<=5%
Hot Cuts %Prov Trbl w/i 7 Days i i | <=5%

95.00%

95.00% [Taoss | s | oramw
Service Order Accuracy UNE 95.00% 95.82%
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BeliSouth Monthly State Summary Special Access - M & R
Kentucky, June 2005

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity

Customer Trouble Report Rate - Failure Rate

Custormer Trouble Report Rate - Failure Rate >:_.Em__Nna Below DS3 (DSO + DSt = 10% 13 862 56 470 18329
<= 10% [ 43 .00 6 1335
Diagnostic 4 a7 86" 136 4011
Diagrostic 10 765 .27% 335 14317
Diagnostic 0 42 .02 [ 1231
Disgnastic )] 1 00f 0 104
Dingrostic 15 1109 .38 469 18002
Diagnastic 70 0.004 8 1359
Diagnostic 74 0.00° 124 3467
Oiagnostic: 3 1035 145 345 14535
Diagnostic 85 0,00 8 1253
Customer Trouble Report Rate - Failure Rate Speci i Disgnastic 0 5 0.00 0 106
Maintenance A Duration (Mean Time to Re
Maintenance Average Duration (Mean Time to Restore) (F! Disgrostic 1.98 6 033 170.8 131 13 Diagnostic
Maintenance Average Duration (Mean Time to Restore) (FOK Disgnostic 0 0 0 0 Q 0 Diagnostic
Maintenance Average Duration (Mean Time to Restore) (FOK Disgnostic [1] 0 Q 36.97 23 161 Diagnostic
Maintenance Average Duration {Mean Time to Restore) {FOK Disgnostic 198 6 0.33 133.83 108 1.24 Diagnostic
e Duration {(Mean Time to Restore} (FOK-TOK] Diegnostic 1] 0 [1] [1] 0 Diagnostic
Maintenance Average Duration (Mean Time to Restore) (FOK-TOK) Special Access DS3 (Optical OCn)
Maintenance Average Duration (Mean Time to Restore) (OOS > 24) Below DS3 (DS0 Diagnostic 15 .00 [ 469 1.28% Diagnostic
Maintenance Average Duration (Mean Time to Restore) (OOS > 24) DS3 and Above Disgnostic 0 003 (] 0.00% Diagnostic
Maintenance Average Duration {Mean Time to Restore) (OOS > 24) Special Access D! Diagnostic 0 .00 4 124 3.23% Diagnostic
Maintenance Average Duration (Mean Time to Restore) (OOS > 24) Special Access D: Diagnostic 15 007 2 345 0.58% Diagnostic
Maintenance Average Duration (Mean Time to Restore) (OOS > 24) Special Access D! Diagnostic [i] 0.00¢ [1] 8 0.00% Diagnostic
Maintenance Aver: Duration (Mean Time to Restore) (OOS > 24) Speciat Access DS3 (Optical OCn)
Maintenance Average Duration (Mean Time to Restore) Below DS3 (DSO + DS1 <=2 Hours 5847 15 39 1571.42 489 35 Diagnostic
Maintenance Average Duration (Mean Time to Restore) DS3 and Above (DS3 + OCn <=1 Hour 1] 0 [1] 244 [ 4.07 Diagnostic
Maintenance Average Duration {Mean Time to Restore) Special Access DSO Dingnostic 0 0 [1] 418.85 124 .36 Diagnostic
Maintenance Average Duration (Mean Time to Restore ial Access DS1 Disgnastic 58.47 15 39 1154.57 345 .35 Diagnostic
Maintenance Average Duration (Mean Time to Restore) Special Access DS3 (Non-Opti Diagnostic Q Q [1] 244 6 407 Diagnostic
Maintenance Aver: Duration (Mean Time to Restore) Special Access DS3 {Optical OCn)
Percent R t Troubles
_nmzum:_ Repeat Troubles Below DS3 (DSO + DS1) 6% 4 15 2667% 74 469 15.78% Diagnostic
Percent Repeat Troubles DS3 and Above (DS3 + OCn =% 0 Q 0.00% 0 6 0.00% Diagnostic.
Percent Repeat Troubles Special Access DSO Diagrostic 0 [1] 0.00% 22 124 17.74% Diagnostic
Percent Repeat Troubles Special Access DS Diagnostic 4 15 26.67% 52 345 15.07% Diagnostic
Percent Repeat Troubles Special Access DS3 (Non-Optical Diagnostic [] Q 0.00% [1) 6 0.00% Diagnostic
Percent Repeal Troubles ial Access DS3 (Optical OCn)
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BeliSouth Monthly State Summary Special Access - Ordering
Kentucky, June 2005

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Moasure Deviation Error Zscore Equity
FOC Receipt Past Due
=oc - Diegnostic [ 31
FOC Diegrostic 10 121
FOC Diagnostic 2 11
FOC Receipt Past Due (With Open Query / Reject ial Access DS3 (Opticat OCn)
FOC Receipt Past Bue (Without Open / Reject) Special Access DSO <=2% [4] 59
FOC Receipt Past Due (Without Open Query { Reject) Special Access DS1 «< 2% 7 257
FOC Receipt Past Due (Without Open Query / Reject) Special Access DS3 (Non-Optic: <= 2% 1 20
FOC Receipt Past Due (Without Open Query / Reject) Special Access DS3 (Optical O 2%
Firm Order Confirmation Timeliness (FOC Receipt)
i P i > 98% within 2 Business Oays 22 92
= 98% within 2 Business Days 137 374
>=90% within 5 Businass Days 17 28
Firm Order Confirmation Timeliness (FOC Receipt) Special Access DS3 (Optical OCn >= 98% within § Businesa Days 0 2
Offered Versus Requested Due Date
Offered Versus Requesled Due Date Special AccessDSO | Diagnostc 81
Offered Versus Requested Due Date Special Access DS1 Dingnastic 289
Offered Versus Requested Due Date Special Access DS3 (Non-Optical) Diagnostic 9
QOffered Versus Requested Due Date Special Access DS3 (Optical OCn)
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BellSouth Monthly State Summary Special Access - Provisioning
Kentucky, June 2005

Benchmark/ BsT BST 8sT CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
Average Interval - éo&o%.in\_:ﬂnzuzg
Average Interval - installed Below DS3 (DSO + DS1 Diegnostic 226 22 10.27 4623 428 10.8 Diagnostic
Average Interval - Installed DS3 and Above (DS3 + OCn) Diagnostic 32 1 32 157 10 157 Diagnostic
Average Interval - Installed Special Access DSO Diagnostic [] 0 0 902 62 14.55 Diagnastic
Average Interval - Inslalied S Diagnostic 226 22 10.27 3721 366 1017 Diagnostic
Average Interval - installed Sy Non-Optical Diagnostic 32 1 32 143 9 15.89 Diagnostic
Average Interval - Installed S| {Optical OCn} Diagnostic 1] [1] 14 1 4 Diagnostic
Average Interval - Offered Below DS3 (DSO + DS1) Diagnostic 202 22 9.18 4332 428 10.12 Diagnostic
Interval - Offered DS3 and Above {DS3 + OCn’ Diagnoste 1 0 144 10 14.4 Diagnostic
age nterval - Offered Special Access DSO Diagnostic ] 0 850 62 137 Diagnostic
Average Interval - Offered Spe Diagnostic 202 22 9.18 3482 366 9.51 Diagnostic
Average Interval - Offered Special Access DS3 {Non-Optical Diagnostic 1 0 142 [] 15.78 Diagnostic
Average Interval - Offered Special Access DS3 {Optical OCn Disgnostic Q [¢ 2 1 2 Diagnostic
Average Interval - Requested Below DS3 {DSO + DS1 Diagnestic 202 22 918 4181 428 972 Diagnostic
Average Interval - Requested DS3 and Above (DS3 + OCn! Diagnostic 28 1 28 144 10 144 Diagnostic
Average Interval - Requesled Special Access DSQ Diagrostic 0 0 [i) 799 62 12.88 Diagnostic
Average interval - Requested Special Access DS1 Dignostic 202 22 9.18 3362 366 9.19 Diagnostic
Average Interval - Requested Special Access DS3 (Non-Optical Disgnostic 28 1 28 142 [] 15.78 Diagnostic
Average Interval - Requested Special Access DS3 (Optical OCn) Diagnostic 0 0 1] 2 1 2 Diagrostic
Days Late
Days Late - Average Days Late Due Diagnaatic
Days Late - Average Days Late Due Diagnostic
Late - ><mqmmm Days Late Due Diagnastic
Diagnostic
Diagnestic
Days Late - Aver: Days Late Due To BST Faciities Speciat Access DS3 (Optical OCn)
Late Below DS3 (DSO + DS1) <3 Days Late 10 4 25 208 29
<3 Days Lats 4 1
<3 Days Late 33 3
<3 Days Late 10 4 25 175 26
<3 Days Late 4 1
<3 Days Late
On-time Performance
On-time Performance F Diagnastic 7 22 31.82% 389 428
FOC Disgnastic 1 1 100.00% 8 10
On-lime Performance FOC | 6% 59 62
On-time Performance FOC | 98% 7 22 31.82% 330 366
On-time Performance F: 8% 1 1 100.00% 8 9
On-time Performance FOC D 98% 1 1
On-time Performance FOC Diagnostic 5 22 22.73% 358 428
Performance FOC Diagrostie 1 6 10
Performance FOC Diagnostic 57 62
Performance FOC Due D: ﬁ_:aOE Diagnastic E 22 22.73% 31 366
erformance F Diagnostic 1 8 E]
Diagnostic 1
3 (NonOpticahl |
{Optical OCn)
<z 3%
3%
=%
<=3%
Due Circuits - IXC'|
Due Circuits - IXC Reasons Special Access DSQ
Due Cir - IXC Reasons Special Access DS1
C Reasons Special Access DS3 {(Non-Optical
C Reasons Special Access DS3 {Optical OCn)
Troubles (New Installation Troubie R
roubles (New Installation Trouble Report 4 49 8.16% 15 453 3
roubles (New Installation Trouble Report Q 9 0
roubles (New Instaliation Trouble Report 2 2 [
roubles (New Installation Trouble Report 4 49 8.16% 13 421 3
roubles (New Instailation Trouble Report 1) 5 [
Percent Provisioning Troubles {New Installation Trouble Report Rate) Special Access D) (1] 4 [¥
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BellSouth Monthly State Summary
Kentucky, June 2005

Trunk Group Performance Agg.

Trunk Group Performance Trunk Group Performance Agg

08/08/2005

Trunk Group Performance

Benchmark/
Analog

BST BsT
Numerator Volume

Trunk Group Performance

BST
Measure

CLEC
Numarator

CLEC
Volume

CLEC
Measure

Standard
Deviation

Standard
Error

0

Zscore

Equity

YES
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