BellSouth Monthly State Summary
Kentucky, May 2005
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BellSouth Monthly State Summary
Kentucky, May 2005

Percent Quote Provided
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BellSouth Monthly State Summary Change Management
Kentucky, May 2005

Benchmark/ BST BST asT CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
D Timeliness
Associated Document Timeiiness - Regional % Documentation Sent On Time 95.00% [ 1 | | | I
Associated Document Timekness - Regional % Documentation Sent On Time - Defects| 95.00% l ] | I 1 1
Change
[Crangé Management Document - Regional ] | i 1 | 1 |

It
n{w|ofn

97.00% 00.00° YES
97.00% 00.009
97.00% 00.00°
97.00% 00.00°
97.00% 00.00?
97.00% [ 4]
Notice 7
[Notice Timeliness - Regional ] [ [ 1 I | 1
Number Of Defects in Production Releases

Production Releases - Ry 3

oo

|

o
|
o|

Percent Of Change uests Implemented Within 60 Weeks Of Prioritization
% Change Reguests mplemented Within 60 weeks Prioritization - Regional Type 4 95.00% ! | 1

95.00% f | 1 |

95.00% [ 1 1 | 2 1 16 1 12.50%
95.00% [ T 1 | 0 | 2 | 0.00%
95% L | | ! | I
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BellSouth Monthly State Summary
Kentucky, May 2005

Time

Average Arrangement Time Physical Cag

Average Arrangement Time Physical Cageless

Average Arrangement Time Physical Cageless Exiraordina
Average Arrangement Time Physical intermediate Augment
Average Arrangement Time Physical Major Augment
Average Arrangement Time Physical Minor Augment
Average Arrangement Time Physical Simple Augment
Average Arangement Time Virtual Extraordinary

Average Arrangement Time Virtual Intermediate Augment
Average Arrangement Time Virtual Major Augment
Average Arrangement Time Virtual Minor Augment

Average Arrangement Time Virtual Ordinary

Average Arrangement Time Virtual Simple Augment

Percent Missed Due Dates Physical

Percent Missed Due Dates Physical

Percent Missed Due Dates Virtual

Percent Missed Due Dates Virtual Augment

07/11/2008
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BellSouth Monthly State Summary
Kentucky, May 2005

Average Database Update interval
Average Database Update Interval Di

Percent Database Update Accuracy
% Database Accuracy - Regional Directory Assistance
ﬁUm_mumwoh.oQ.-wnv..:o:&_uwaﬂ.—.ﬁ:.m

% Database Accuracy - Regional Line Information Database
Percent Loaded by Effective Date

% NXXLRNs Loaded by LERG - Regional |
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Database Update

Banchmark/
Analog

Pariy by Design
Party by Design
Parity by Design

5%
5%
%%

asT BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measure Daviation Error Zscore Equity
I 7327 1 23 1 3.19 { 7317 1 23 1
o7 1 26 | 003 } 679 | 26 ] [ Parity by Desigry
| 589 | 27 | o022 ] 589 | 27 1 | Parity by Design

mm;_ucom..
| Yes |
[ YES |
[ vEs |

Database Updale
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BellSouth Monthly State Summary Directory Assistance
Kentucky, May 2005
Benchmark/ astT BsT BST CLEC CLEC CLEC Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore

Directory Percent Answered Within "X" Seconds
[Speed o Answer Performance/% Answered Within "X Seconds - DA % WITHIN 12 5§ Party by Design

Directory Speed To Answer

S to Answer Performance/Average Speed to Answer - DA | Paciy by Design
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BellSouth Monthly State Summary

Kentucky,

May 2005

E911 Accuracy

[EsTT Accuracy

E911 Interval

E911 Mean Interval

E911 Tir

Esr T

07/11/2008

£911

Benchmark/
Analog

Parity by Design

Pacity by Design

Perity by Design

BST BST 8SsT CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measura Deviation Error 2Zscore
L i oo
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N e e |
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Page 7 of 34



BellSouth Monthly State Summary
Kentucky, May 2005

Answer Time - Repai Center UNE / Retail

Customer Trouble Report Rate

Customer Trouble Report Rate 2W Analog Loop Design Dispatch

Customer Trouble Report Rate 2W Analog Loop Design Non-Dispatch

Customer Trouble Report Rate 2W Analog Loop Non-Design Dispatch

Customer Trouble Report Rate 2W Analog Loop Non-Design Non-Dispaich
Customer Trouble Report Rate Local Interconnection Trunks Dispa
Customer Trouble Report Rate Local Interconnection Trunks Non-Dispatch
Customer Trouble Report Rate Local Transport (Unbundied Interoffice Transport) Dispd
Customer Trouble Report Rate Local Transport (Unbundled Interoffice Transport) Non-|
Customer Trouble Report Rate Resale Business Dispalch

Customer Trouble Report Rate Resale Business Non-Dispatch

Customer Trouble Report Rate Resale Centrex Dispatch

Customer Trouble Report Rate Resale Centrex Non-Dispatch

Customer Trouble Report Rate Resale Design Dispatch

Customer Trouble Report Rate Resale Design Non-Dispalch

Customer Trouble Report Rate Resale ISON Dispatch

Customer Trouble Report Rate Resale ISDN Non-Dispatch

Customer Trouble Report Rate Resale PBX Dispaltch

Customer Trouble Report Rate Resale PBX Non-Dispalch

Customer Trouble Report Rate Resale Residence and Business (POTS) Dispatch
Customer Trouble Report Rate Resale Residence and Business (POTS) Non-Dispatch
Customer Trouble Report Rate Resale Residence Dispaltch

Customer Trouble Report Rate Resale Residence Non-Dispalch

Customer Trouble Report Rate UNE Combos - Other Dispatch

Customer Trouble Report Rate UNE Combos - Other Non-Dispatch

Customer Trouble Report Rate UNE Digital Loop < DS1 Dispatch

Cuslomer Trouble Report Rate UNE Digital Loop < DS1 Non-Dispatch

Customer Trouble Report Rate UNE Digital Loop >= DS1 Dispalch

Customer Trouble Report Rate UNE Digital Loop >= DS1 Non-Dispalch
Customer Trouble Report Rate UNE ISDN Dispatch

Customer Trouble Report Rate UNE ISDN Non-Dispatch

Customer Trouble Report Rate UNE Line Sharing Dispalch

Customer Trouble Report Rate UNE Line Sharing Non-Dispatch

Customer Trouble Report Rate UNE Loop + Port Combinations Dispatch
Customer Trouble Report Rate UNE Loop + Port Combinations Non-Dispatch
Customer Trouble Report Rate UNE Other Design Dispaich

Customer Trouble Report Rate UNE Other Design Non-Dispatch

Customer Trouble Report Rate UNE Other Non-Design Dispalch

Customer Trouble Report Rate UNE Other Non-Design Non-Dispatch

Customer Trouble Report Rate UNE Switch Ports Dispatch

Customer Trouble Report Rate UNE Switch Ports Non-Dispatch

Customer Trouble Report Rate UNE xDSL {HDSL, ADSL, and UCL) Dispatch
Customer Trouble Report Rate UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch

Center ]

BOCRIS/CRIS _BST & CLEC

Maintenance Average Duration

Maintenance Avg Duralion 2W Analog Loop Design Dispaich

Maintenance Avg Duration 2W Analog Loop Design Non-Dispatch

Maintenance Avg Duration 2W Analog Loop Non-Design Dispatch
Maintenance Avg Duration 2W Analog Loop Non-Design Non-Dispatch
Maintenance Avg Duration Local Interconnection Trunks Dispatch
Maintenance Avg Duration Local Interconnection Trunks Non-Dispatch
Maintenance Avq Duration Local Transport {(Unbundied Interoffice Transport) Dispatch
Maintenance Avg Duration Local Transport (Unbundied Interoffice Transport) Non-Disp:
Maintenance Avg Duration Resale Business Dispatch

Maintenance Avg Duration Resale Business Non-Dispatch,

Maintenance Avg Duration Resale Centrex Dispatch

Maintenance Avg Duration Resale Centrex Non-Dispatch

Maintenance Avg Duration Resale Design Dispatch

Maintenance Avg Duration Resale Design Non-Dispatch

Maintenance Avg Duration Resale ISDN Dispatch

Maintenance Avg Duration Resale ISDN Non-Dispatch

Maintenance Avg Duration Resale PBX Dis,
Maintenance Avg Duration Resale PBX Non-Dispaltch

Maintenance Avg Duration Resale Residence and Business (POTS) Dispatch

Maintenance Avg Duration Resale Residence and Business (POTS) Non-Dispatch

07/11/2005

Maintenance & Repair

Benchmark/
Analog

Residence / Business Maintenance Centar

Retall Residence and Business Dispatch
Retai Residence and Business Dispatch

Retail Residence and Business (POTS) (Exclusion of Switch Based Feature Troubles)
Retail Residence and Business (POTS) (Exclusion of Switch Based Featire Troubles)

Local Interconnection Trunks
Local interconnection Trunks
Retal DS1/DS3 Intaroffice
Retail DS1/DS3 Interoffice
Retail Business
Retail Business
Rotad Cantrex
Retal Cantrex
Rotadl Design
Retad Design
Retai ISON
Retait ISON
Reted PEX
Retail PEX
Retail Residence and Business (POTS)
Retal Residence and Business (POTS)
Retal Residence
Retai Residonce
Retail Residence, Business and Design Dispaich
Retail Residence, Business and Design Dispaich
Retail Digial Loop <DS1
Retad Digitel Loop < DS1
Retait Digitel Loop >= D51
Retail Digital Loop = DS1
Reted ISON-BRI
Retad ISON-BRI
ADSL Provided to Retal
ADSL Provided ta Retad
Retai Rasidence and Business
Retail Residence and Business
Retad Design
Retai Design
Retad Residerca and Business
Retail Residence and Business
Retad Residence and Businass (POTS)
Retad Residence and Business (POTS)
ADSL. Pravided 1o Retal
ADSL Provided to Retail

>2995%
>2995%
>=995%
>=985%
>995%
>=995%
> 995%
>=995%
SEGEK
>=995%

Retad Residence and Business Dispatch
Retad Residence and Business Dispeich

Roteil Residence and Business (POTS) (Exchision of Switch Bated Featurs Troubles)
Retail Residence and Business (POTS) (Exclusion of Switch Based Fosture Troubles)

Local Intarconnection Trunks
Local terconnection Trunks
Retad DS1/DS3 Interoffice
Retadl DS1/DS3 interoffice
Retad Business
Rotei Business
Rotai Contrax
Retail Centrax
Retad Dasign
Reta Design
Retail ISON
Retad ISON
Retai PEX
Ratak PBX
Retai Residence and Business (POTS)
Retad Residence and Business (POTS)

Standard
Deviation

Standard
Error

Zscore

Equity

32.75 YES

BST BST BST CLEC CLEC CLEC
Numarator Volume Measure Numerator Volume Measure
— 59076613 | 1069765 5522 | 2375752 | 72537 |
17446 869533 X 2 547 .37
17446 869533 5 547 .18
17329 2262 5 125 .80%
5504 2262 0.68 125 009
0 7104 0.00% 30594 .00%
)] 7104 0.00° 0 30594 .00
34 38 .48 1 72 .39%
36 38 . 1 72 .39
2190 241879 49 4060 21
796 241879 19 4060 47"
95 44264 2 298 67"
66 44264 8 298 .0t
313 104922 4] 866 0.00°
454 104922 4] 866 0.009
19 4887 ] 80 0.00°
20 4887 1] 80 0.009
83 25990 2 621 0.32
21 25990 0 621 .00%
17350 812262 395 12873 (74
5908 812262 52 12873 AL
15256 627654 350 9356 74
5179 627654 39 9355 0.42¢
17752 974455 21 1004 2.09%
17759 974455 4 1004 .409
339 226180 4 738 .54
889 226180 1 738 .14
17. 15990 24 1461 64
21 15990 1481 0.55
8 438 32 .62
8 439 32 .31
280 167885 38 26
717 167885 [ 38 00
17446 869533 2754 167519 84
5875 869533 34 167519 4
13 104922 24 1408 10
454 104922 408 0.57
17446 869533 393 0.00¢
5975 869533 383 0.25¢
17350 812262 465 1.
5908 812262 485 0.4
280 167885 471 0.4
717 167885 0 471 0.00%

409926.98 17446 235 9.6 2 48 3049
409929.98 17448 235 4.38 1 4.38 30.49
408361.38 17328 2357 20.53 1 2053 30.55
62061.83 5504 11.28 207
163.53 34 4.81 15.02 1 15.02 2.98
64 85 36 18 1.08 1 108 297
24313 66 2180 1.1 59417 438 12.13 13.78
2916.65 796 3.66 68.54 18 .61 752
1038.37 95 0.93 477 2 .38 14.85
360.38 66 .46 9.53 [ .59 13.22
26794 313 56 43.73
972.27 454 .14 427
118.3 19 .28 4.79
74.32 20 72 8.03
480.05 53 .06 37 2 1.85 1.35
116.73 21 27 8.28
408888 28 17350 2357 7578.94 395 1919 30.55
64237.37 5908 10.87 307.69 52 592 2016

Maintenance Repair

2.7083 VES
301 YES
1.0206 YES
0.9203 YES
0.5658 YES
0.624 YES
2.0021 RO
~1.5209 YES
1.6954 NO
~8.3066 NO
6007 YES
9278 YES
5532 YES
5676 YES
0.6443 YES
07 YES
71819 NO
4.2687 YES
8.071 NO
4.3149 YES
0631 YES
3.3407 YES
2. 7aT1 NQ,
1168 YES
~2.6004 NO
5149 YES
7044 YES
0485 YES
4568 YES
2742 YES
5879 YES
20.4335 YES
-6.5967 NO
0.7677 YES
8074 YES
0346 YES
0.9302 YES
0.7514 YES
~1.3683 YES
1.4163 YES

0.8671 YES
0.8268 YES
0.0892 YES
-3.3752 NO
2398 YES
-0.5151 YES
.0327 YES
.8057 YES
6669 YES

0.8819 YES
28178 YES
1.7647 YES
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BellSouth Monthly State Summary Maintenance & Repair
Kentucky, May 2005

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equif
Duration Resale Residence Dispatch Ratal Residence 385616.32 15256 25.28 6993.23 350 19.98 318 .0807 YES
Duration Resale Residence Non-Dispatch Retail Residence 61671.18 5179 11.91 248.69 39 6.38 1.18 6247 YES
Duration UNE Combos - Other Dispatch Retail Residence, Business and Design Dispatch 412609.38 17759 23.23 150.5 21 717 0.84 2.3862 YES
Duration UNE Combos - Other Non-Dispatch Retaidl Residence, Business and Design Dispatch 412609.38 17759 2323 12.85 4 321 0.84 1.2983 YES
Duration UNE Digital Loop < DS1 Dispatch Retai Digitsl Loop < DS1 11716.95 339 34.56 36.78 4 92 534.32 .7842 YES
Duration UNE Digital Loop < DS1 Non-Dispaltch Retail Digita! Loop < DS1 144875 89 .63 0.85 1 085 49 1185 YES
Duration UNE Digital Loop >= DS1 Dispatch Retad Digital Loop >= DS1 887.97 17. .16 134.8 24 5.62 4.47 -0.4708 YES
Duration UNE Digital Loop >= DS1 Non-Dispatch Retail Digisl Loop >= DS1 41863 2 .95 20.52 256 .24 -0.5295 YES
Duration UNE ISDN Dispatch Retad (SDN-BRI 64.23 14 26.27 13.13 .51 -1.1774 YES
Retak 1ISDN-BRI 13.25 .66 0.85 085 0.96 0.7956 YES
ADSL Provided o Retad 10571.33 280 37.75 6.93 6.93 53.77 05722 YES
ADSL Provided to Retel 116423 7 162 6.94 I
yuration UNE Loop + Port Combinations Dispatch Retad Residence snd Business 409829.98 17446 23.5 53665.64 2754 .49 30.49 6.4143 YES
Duration UNE Loop + Port Combinations Non-Dispatch Retsil Residence and Business 64587.83 5975 10.81 2701.47 394 86 20.11 3.7801 YES
Duration UNE Other Design Dispatch Retail Design 26794 3 8.56 1348 24 .62 4373 03174 YES
Duration UNE Other Design Non-Dispatch Retail Design [___97227 454 214 20.52 8 256 427 -0.2775 YES
Duration UNE Other Non-Design Dispatch Retadl Residence and Business | 408929.68 17446 23 30.48
Duration UNE Other Non-Design Non-Dispaltch Retail Residence and Business | 6458783 5975 0.81 48.13 1 48.13 20.11 -1.8562 NO
Duration UNE Switch Ports Dispatch Retail Residence and Business (POTS} | 408888.28 17350 3.57 128.37 7 18.34 30.55 0.4528 YES
Duration UNE Switch Ports Non-Dispatch Retail Residenca and Business (POTS} | 64237.37 5908 0.87 172 2 86 20.16 0.1594 YES
Duration UNE xDSL (HDSL, ADSL, and UCL) Dispatch ADSL Provided to Retait 10571.33 280 7.75 1052 2 5.26 53.77 0.8518 YES
Duration UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch ADSL Provided ko Reta 1164.23 M7 1.62 6.94
[Mean Time To Notify of Network Outages - Regional | [ | 0 I Il | 1] |
Out of Service > “X™ Hours
Out of Service >24 Retai Residence and Business Dispaich 1548 11876 13.04% [1] 2
Out of Service >24 Retak Residence and Business Dispatch 1548 11875 13.04% [1] 1
QOut of Service >24 Rotall Residence and Businass (POTS} (Exclusion of Switch Based Festure Troubles) 154 11818 13.08%
Out of Service >24 Retail Residence and Business (POTS) (Exchsion of Switch Based Feature Troubles) 121 1910 6.28%
QOut of Service >24 Local interconnection Frunks
Qut of Service >24 Local interconnaction Trunka
Out of Service >24 Retsd DS1/DS3 intaroffice Q 34 . 00% [1] 1
Out of Service >24 ocal Transport (Unbundied interoffice Transport) Non-Dispate! Retall DS1/DSS3 Interoffice 0 36 .009 0 1
Qut of Service >24 Hrs Resale Business Dispatch Retad Business 89 1361 54 1 40
Out of Service >24 Hrs Resale Business Non-Dispatch Retail Business: 326 .15 ] 14
Out of Service >24 Hrs Resale Centrex Dispatch Retail Contrex 56 .45 [] 2
Out of Service >24 Hrs Resale Centrex Non-Dispatch Retait Contrex 35 .71 ] 6
Out of Service >24 Hrs Resale Design Dispatch Retail Design 313 88
Out of Service >24 Hrs Resale Design Non-Dispatch Retail Design 454 .44
‘Out of Service >24 Hrs Resale ISDN Dispatch Retail 1SON [ 18 009
Out of Service >24 Hrs Resale ISDN Non-Dispatch Retail ISON 1] 20 00°
Qut of Service >24 Hrs Resale PBX Dispatch Retadl PBX 4 52 699 9 1
Qut of Service >24 Hrs Resale PBX Non-Dispatch Retad PBX 1 18 5.26
Qut of Service >24 Hrs Resale Residence and Business (POTS) Dispatch Retad Residence and Business (POTS) 1546 11820 13.08% 32 314
Out of Service >24 Hrs Resale Residence and Business (POTS) Non-Dispatch Retsil Residence and Business (POTS} 120 1810 8.28% 1 27
Out of Service >24 Hrs Resale Residence Dispatch Retai Residence 1459 10514 13.88% 31 277
Out of Service >24 Hrs Resale Residence Non-Dispatch Retai Residence 115 1618 711% 1 18
Qut of Service >24 Hrs UNE Combos - Other Dispatch Retail Residancs, Business and Design Dispatch 1567 12188 12.77 1 il
Out of Service >24 Hrs UNE Combes - Other Non-Dispatch Retail Residance, Business and Dasign Dispatch 1557 12188 12.77 0 4
Out of Service >24 Hrs UNE Digital Loop < DS1 Dispatch Retai Dighal Loop < DS1 123 339 36.28 0 4
Out of Service >24 Hrs U L Loop < DS1 Non-Dispatch Retad Digial Loop < DS1 891 90° [1] 1
Qut of Service >24 Hrs UNE Digital Loop >= DS1 Dispatch Retad Digital Loop >= DS1 172 .16 1 24
Qut of Service >24 Hrs UNE Digital Loop >= DS1 Non-Dispatch Retad Digitat Loop >= DS1 215 .00% [] 8
Out of Service >24 Hrs UNE ISDN Dispatch Retad ISON-8RI 0 9 0.00% 0 2
Out of Service >24 Hrs UNE ISDN Non-Dispatch Retail ISON-BRI 0 8 0.00% [1] 1
Hof Sen ; ADSL 0 121 _.280 121% _ N
Out of Service >24 Hrs UNE Line Sharing Non-Dispatch ADSL Pravided o Retad 7 717 0.98%
Out of Service >24 Hrs UNE Loop + Port Combinations Dispaich Ratail Residence and Business 1548 11875 13.04% 178 1956
Out of Service >24 Hrs UNE Loop + Port Combinations Non-Dispatch Retail Residence and Business 122 1944 6.28 191
Out of Service >24 Hrs UNE Other Design Dispalch Retail Design 313 288 24
Qut of Service >24 Hrs UNE Other Design Non-Dispaltch Retail Design 454 0.44 0 8
Out of Service >24 Hrs UNE Other Non-Design Dispatch Retad Residence and Business 1548 11875 13.04%
Out of Service >24 Hrs UNE Other Non-Design Non-Dispalch Retadl Retidence and Business 122 1944 6.28%
Out of Service >24 Hrs UNE Switch Ports Dispatch Retail Residence and Business (POTS) 1546 11820 13.08% 1 6
Out of Service >24 Hrs UNE Switch Ports Non-Dispatch Retail Residence and Business (POTS) 120 1810 6.28% 0 2
Qut of Service >24 Hrs UNE xDSL (HDSL, ADSL, and UCL) Dispatch ADSL Provided to Retal 121 280 43.21% Q 2
Out of Service >24 Hrs UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch ADSL Provided W Retal 7 717 0.98%
Percent Missed Repair Appoi
issed Repair Appmits 2W Analog Loop Design Dispaich Retai Residence and Business Dispeich 2080 17448 11.92% 1] 2
issed Repair Appmits 2W Analog Loop Design Non-Dispatch Retal Residence and Business Dispatch 2080 17446 11.92% [] 1
issed Repair Appmts 2W Analog Loop Non-Design Dispatch Rotail Residence and Business (POTS) (Exchision of Switch Based Featura Troubles) 2055 17329 11.86% Q 1
issed Repair Appmts 2W Analog Loop Non-Design Non-Dispaich Retail Residonce and Business (POTS) (Exclusion of Switch Based Featura Troubles) 130 5504 2.36%
i mts Local interconnection Trunks Dispatch Local interconnaction Trunks.
Local interconnection Trunks
Retail DS1/DS3 interoffice 0 34 0.00% 0 1
Rotail DS1/DS3 lnteraffice 1] 6 0.00% 0 1
Retad Business 320 2190 14.61% 1 49
Retail Business 32 79%6 4.02% 3 RE]
Retail Centrax 18 95 18.95% [1] 2
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BellSouth Monthly State Summary
Kentucky, May 2005

Missed Repair Appmts Resale Centrex Non-Dispatch

Missed Repail ts Resale Design Dispatch
Missed Repair Appmts Resale Design Non-Dispatch
Missed Repai ts Resale ISDN Dispatch
Missed Repair Appmts Resale ISDN Non-Dispatch

Missed Repair Appmts Resale PBX Dispatch

Missed Repair Appmts Resale PBX Non-Dispatch

Missed Repa ts Resale Residence and Business (POTS) Dispatch
Missed Repa ts Resale Residence and Business (POTS) Non-Dispatch
Missed Rep s Resale Residence Dispatch
Missed Repa
Missed Repair
Missed Repair Af
Missed Repair A
Missed Repair A
Missed Repair A

Loop < DS1 Nen-Dispatch
Loop >= DS1 Dispatcl
Loop >= DS1 Non-Dispatch

Non-Dispatch
s UNE Loop + Port Combi
s UNE Loop

Missed Repair App
Missed Repair Appmts UNE Other Non-Design Dispatch

Missed Repair Appmts UNE Other Non-Design Non-Dispaich

Missed Repair Appmts UNE Switch Ports Dispatch

Missed Repair Appmts UNE Switch Ports Non-Dispaich

Missed Repair Appmts UNE xDSL (HDSL, ADSL, and UCL) Dispatch

Missed Repair Appmis UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch

Percent Rapeat Troubles within "X~ days

Rpt Trbls wiin 30 days UNE Combos - Other Dispatch
t Trbis wiin 30 days UNE Combos - Other Non-Dispatch
t Trbls wiin 30 days U

t Trbls wiin 30 days U

Rpt Trbls w/in 30 days U
Rpt Trbis w/in 30 days U

¢ Rpt Trbis wiin 30 days UN
Rpt Trbls w/fin 30 days )
Rpt Trbls wiin 30 days U
Rpt Trbis wiin 30 days U
Rpt Trbis wiin 30 days UNE Loop + Port Combinations Dispatch

Rpt Trbls wiin 30 days UNE Loop + Port Combinations Non-Dispatch

Rpt Trbls w/in 30 days UNE Other Design Dispatch

t Trbis wiin 30 days U
Rpt Trbls w/in 30 days U

E Other Design Non-Dispatch
NE Other Non-Design Dispatch

Trbls w/in 30 days U

Rpt Trbls win 30 days U
Rpt Trbis w/in 30 days U

Rpt Trbls w/in 30 days U
o Rpl Trbls w/in 30 days U

NE Other Non-Design Non-Dispatch
NE Switch Ports Dispatch
NE Switch Ports Non-Dispatch
NE xDSL (HDSL, ADSL, and UCL) Dispatch
NE xDSL (HDSL, ADSL, and UCL) Non-Dispalch

Interval

nse Interval (M&R) CRIS

OSS Response Interval (M&R) DLETH

} CRIS

CRIS
) DLETH

07/11/2005

Maintenance & Repair

Benchmark/
Analog
Retad Gentrex
Retai Design
Retad Design
Retail 1SON
Retail 1SON
Retad PBX
Retail PEX
Retad Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence
Retad Residence
Retail Residence, Business and Design Dispatch
Retail Residence, Business and Design Dispatch
Retad Digital Loop < DS1
Retail Digitat Loop < 0S1
Retail Digital Loop >= DS
Retad Oigital Loop >= 0S1
Retail ISON-BRI
Retail ISON-BR
ADSL Provided to Retal
ADSL Provided ts Retai
Retad Residence and Business
Retail Residence and Business
Retail Design
Retail Dasign
Retail Residence and Business
Retail Residence and Business
Retai Residence and Business (POTS)
Retad Residence and Business (POTS)
ADSL Provided 1o Retal
ADSL Provided to Retad

Retai Residence and Business Dispaich
Retadl Residence and Business Dispaich
Retail Residence and Butiness (FOTS) (Exchusion of Switch Based Festure Troubles)
Retail Residence and Business (POTS) (Exchsion of Switch Based Festurs Troubles)
Local interconnection Trunks
Local interconnection Trunks
Retail DS1/DSI Interolfice
Retai DS1/DS2 interolfice
Retail Business
Retail Business
Retad Contrax
Retail Centrex
Retai Dasign
Retad Design
Retail ISON
Retad ISON
Reta PBX
Retai PEX
Retail Residence and Business (POTS)
Retai Residence and Business (FOTS)
Retadl Residence
Retall Residence
Retail Residence, Business and Design Dispaich
Retai Residence, Business and Design Dispatch
Retai Digital Loop < DS1
Retail Digital Loop < DSt
Retai Digital Loop >= DS1
Retai Digital Loop >= DS1
Retail ISDN-8RI
Retail ISDN-BRI
ADSL Provided to Retad
ADSL Provided to Retail
Retail Residence and Business
Ratsd Residence and Business
Retail Design
Retad Design
Retail Residence and Business
Retad Residence snd Business
Retail Residence and Business (POTS)
Retad Residence and Business (POTS)
ADSL Provided to Retei
ADSL Provided to Retal

> 10 Seconds
>0+ <= 10 Seconds
>0 - <= 4 Seconds
> 10 Seconds
»0- <7 4 Seconds.

BST BST BST CLEC CLEC CLEC Standard Standard
Numerator. Volume Meoasure Numerator Volume

3 66 4.55% 0 8

8 313 288

2 454 .44

0 19 0.00

o 20 0.00

7 53 13.21% 0 2

2 21 9.52%

2060 17350 11.87% 4“4 395

143 5908 2.42% 3 52

1760 15286 11.54% 3 350

115 5179 2.22% 0 39

2089 17759 11.76% 1 21

2089 17759 11.76% 0 4

123 339 36.28% 0 4
891 0.809 ) 1
172 1.16 1 24
215 009 0
9 .00
8 009 0
121 280 43.21% 0
717 0.88%
2080 17446 11.92% 180 2754
147 5975 2.46¢ 7 394
9 31 288 1 24
2 454 0.44 [1] 8

2080 17446 11.92%

47 5975 2.46% 1

2060 17350 11.87% 7

43 5908 2.42% 2
21 280 43.21% 2
7 717 0.98%

3098 17446 .76 [] 2

3098 17446 76! 0 1

3084 17329 809 [4] 1

928 5504 .86
34 2353 0 1
35 16.67 0 1
277 2190 12,65 5 49
123 796 1545 4 19
10 95 10.53 [1] 2
11 66 16.67 0 6
58 313 18.53'
98 454 21.59
19 1053
20 5.00%
83 1321% 0 2
21 9.52%

3088 17350 80 44 395

1008 5908 .08 1 52

2821 15256 499 39 350

885 5179 .28 7 38
3156 17759 77 5 21
3156 17759 77 0 4

Y 339 0.03 4

108 891 1.90% 0 1
a1 172 23.84 4 24
43 215 20.007 1

1] 0.00° 0

0 009 [f]

26 280 9 29 0

68 717 9.48
3098 17448 .76 372 2754
1018 5975 04 85 394
58 313 .53 4 24
98 454 599 1 8

3098 17448 .76

1018 5975 04

3088 17350 .80%

1009 5908 7.08'

26 280 9.29%
68 717 9.48%

13764 1309630 1.05% 608 189362 0.85° 8.0496 YES
1285866 1309630 98.95¢ 187754 189362 99.15¢ -8.0496 YES
1245470 1309630 95 10° 181862 189362 96.04¢ -17.6836 YES

8318 35250 23.60° 297 1883 15.77 0.01 7.791 YES

1167 35250 3.31% 121 1883 6.43% -7.3617 YES
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BellSouth Monthly State Summary Maintenance & Repair

Kentucky, May 2005
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore mm:_|~|n
OSS Response Intervat (M&R) DLETH >0- <= 10 Seconds 26932 35250 76.40% 1586 1883 84.23% 0.01 -7.791 YES
0SS Response Interval (M&R) DLR > 10 Seconds 811 1511 55.00% 833 6594 9.60% 0.01 618315 YES
OSS Response |nterval (MER) DLR >0 <= 4 Seconds. 843 15111 5.58% 4772 6594 72.37% -197.1747 YES
OSS Response Interval (M&R) DLR > 0- <= 10 Seconds 6800 15111 45.00% 5961 6594 90.40% 0.01 -61.8315 YES
0SS Response Interval (ME&R) LMOS > 10 Seconds 3139 1309554 0.24% 256 94042 0.13% 0 9.06 YES
1303373 1308554 99.63% 193410 94042 99.67% [ -8.7744 YES
1306415 1309554 98.76% 193786 94042 99.87% [ -8.06 ES
1901 771667 0.25% 258 78335 0.34% -4.878 NO
758188 771967 98.22% 74684 76335 97.84% 7.5228 NO
770066 771967 99.75% 76077 76335 99.66% 4878 NO
P GATEWAY 258 72483 0.36% 22 185 0.27% 1.2605 YES
P GATEWAY 72225 72483 99 64° 8173 195 98.73% -1.2605 YES
P GATEWAY 71802 72483 99.06° 8139 185 99.32% 0 -2.2786 YES
OSS Response Interval (M&R) MARCH 3570 4619 77.29 381 564 67.55% 0.02 2 YES
OSS Response Interval (M&R) MARCH 1048 4619 22.71 183 564 32.45% 0.02 -5.21 YES
0SS Response interval (M&R) MARCH 1049 4618 2271 183 564 32.45% 0.02 =521 YES
(0SS Response Interval (M&R) NIW 0 0
0 1]
[ 0
} OSPCM 36 6181 0.58% 3 365 0.82% 1] -0.5843 YES
QsPC 1709 8181 27.65 92 365 25.21 0.02 1.0143 YES
M 68145 6181 99.42 362 365 8918 05843 YES
ICTOR 27377 2990 91.56% 2398 3604 £6.54 1.0439 YES
DICTOR 2524 2890 8.44 1206 3604 33.48! -51.0439 YES
CTOR 2524 2990 8.44 1206 3604 33.48' -51.0439 YES
0SS Response Interval (M&R) SOC! 274 99603 0.14 [ 18707 0.03% 3.7159 YES
0SS Response Interval {(M&R) SOCS 198783 99603 99.59% 18668 18707 99.79% 41371 YES
0SS Response tnterval (M&R) SOC. >0- <= 10 Seconds 199329 99603 99.86% 18701 18707 99.97% -3.7159 YES
Page 11 of 34
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Operator Services

BellSouth Monthly State Summary
Kentucky, May 2005
Benchmari/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
[e] tor Percent Within "X*
%?ﬁiﬂ Ferformance/ Answered Within "X' Seconds - Toll % WITHIN 10 5§ Pariy by Design [ Parity by Desig]
[ Parity by Desigr}

Operator Speed To Answer
_.wvm& to Answer Performance/Average Speed to Answer - Toll ] Parity by Design
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BellSouth Monthly State Summary
Kentucky, May 2005

EDI

Ll

Acknowledge Message Timeliness

TAG/LENS/XML

07/11/2005

Ordering

Benchmark/
Analog

100%
100%

95%<= 30 Minutes.
95%<= 30 Minutes

o%
7%

7%

7%

7%
7%
7%
7%
7%
7%
7%

7%
7%
7%
7%
7%

7%
o7%
7%
7%
7%
7%
7%
7%
7%
a%

Firm Order Confirmatio:

[Foc
FOC
FOC & Rej Resp Comp (Fully Mech) 2W Anai
FOC & Ref Resp Comp (F:

FOC & Rej Resp Comp

JFOC & Rej Resp Comp

_ﬂoo % Rej Resp Comp
FQC & Rej Resp Comp
FOC & Rej Resp Comp
FOC & Rej Resp Com) Resale Business
FOC & Rej Resp Comp Resale Centrex
FOC & Rei Resp Comp (Fully Mech)Resale Design |
FOC & Rej Resp Comp (Fully Mech) Resale 1SDN
FOC & Rej Resp Comp (Fully Mech) Resale PBX

|FOC 3 Rej Resp Comp (Fully Mech) Resale Residence
FOC & Rej Resp Comy
FQC & Rej Resp Comp (Fully Mech) UNE ISDN
FOC & Rej Resp Comp (Fully Mech) UNE Line Shari
FOC & Rej Resp Comp (Fully Mech) UNE Loop + Port Combinations
FOC & Rej Resp Comp (Fully Mech) UNE Other Design
FOC & Rej Resp Comp (Fully Mech) UNE Other Non-Design
FOC & Rej Resp Comp (Fully Mech) UNE Switch Ports
FOC & Rej Resp Comp.

FOC & Re| Resp Comp {

FOC & Rej Resp Comp {Non Mech) 2W Analog Loop Non-Design

F Rej Resp Comp (Non Mech} 2W Analog Loop w/INP - Design

F Rej Resp Comp (Non Mech) 2W Analog Loop w/INP - Non-Design
FOC & Rej Resp Comp ( P - Design

Fi Rej Resp Comp (|

FOC & Rej Resp Comp (Non Mech) LNP {Standalone)}

FOC & Rej Resp Comp {Non Mech) Local Interconnection Trunks

FOC & Rej Resp Comp (Non Mech) Local Transport (Unbundied Interoffice Transport
FOC & Rej Resp Comp {Non Mech) Resale Business

FOC & Rej Resp Comp {Non Mech) Resale Centrex

FOC & Rej Resp Comp (Non Mech) Resale Design

FOC & Rej Resp Comp (Non Mech) Resale ISON

FOC & Rej Resp Comp (Non Mech) Resale PBX

FOC & Rej Resp Comp {Non Mech) Resale Residence

FOC & Rej Resp Comp (Non Mech) UNE Combos - Other

[Foc Rej Resp Comp {Non Mech} UNE ISDN
Fe Rej Resp Comp {Non Mech) UNE Line Shari
F Rej Resp Comp {Non Mech) UNE Loop + Port Combinations
FOC & Rej Resp Comp {Non Mech) UNE Other Design
FOC & Rej Resp Comp (Non Mech) UNE Other Non-Design
FOC & Rej Resp Comp {(Non Mech) UNE xDSL (HDSL, ADSL, and UCL'
FOC & Rej Resp Comp (Partial Mech) 2W Analog Loop Design
Fi | Loop Non-Design
FOC & Rej Resp Comp (Partial Mech) 2W Analog Loop w/tNP - Design
FOC & Rej Resp Comp (Partial Mech Analog Loop w/INP - Non-Design
FOC & Rej Resp Comp {Partial Mech) 2W Analog Loop w/LNP - Design
FOC & Rej Resp Comp (Partial Mech) 2W An: Loop W/LNP - Non-Design
FOC & Rej Resp Comp {Partial Mech) INP {Standalone)

FOC & Rej Resp Comp (Partial Mech} LNP (Standalone:

[FOC & Rej Resp Comp (Partial Mech) Local Interconnection Trunks
FOC & Rej Resp Comp (Partial Mech) Local Trans Unbundied Interoffice Transport)
FOC & Rej Resp Comp (Partial Mech) Resale Business
FOC & Rej Resp Comp {Partial Mech) Resale Centrex
FOC & Rej Resp Comp (Partiat Mech) Resale Design
F Rej Resp Comp (Partial Mech) Resale ISDN
F4 Rej Resp Comp (Partial Mech) Resale PBX
FOC & Rej Resp Comp (Partial Mech) Resale Residence
F Rej Resp Comp {Partiat Mech) UNE Combos - Other
F Rej Resp Comp (Partial Mech) UNE ISDN
FOC & Rej Resp Comp {Partial Mech) UNE Line Sharing
FOC & Rej Resp Comp (Partial Mech) UNE Loop + Port Combinations
FOC & Rej Resp Comp (Partial Mech) UNE Other Design
FOC & Rej Resp Comp (Partial Mech) UNE Other Non-Design
FOC & Rej Resp Comp (Partial Mech) UNE Switch Ports

7%
7%
o7%

7%
7%
7%
7%
7%
7%
7%

BST
Numerator

Ordering

BST
Volume

B8sT
Measure

CLEC
Numerator

CLEC
Volume

CLEC
Measure

268208

100.00%

Standard
Deviation

Standard
Error

Page 130of 34



BellSouth Monthly State Summary Ordering

Kentucky, May 2005
Benchmark/ BST 8sT BST CLEC CLEC CLEC Standard Standard
Analog Volume Devlation
[FSC & Re[ Resp Comp (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL) ] %
Firm Order Confirmation
FOC Timeliness (Fully Mech} 2W Analog Loop Design 85% <= 3 Hours 3 100.00% YES
FOC Loop Non-Design 95% <= 3 Hours 14 100.00% YES
FOC Loop w/INP - Design
FOC Ti Loop w/INP - Non-Design
FOC Loop w/LNP - Design
P - Non-Design
95% <= 3 Hours 7 100.00% YES
95% <= 3 Hours 78 97.44% YES
95% <= 3 Hounn 2340 99.96% YES
95% <= 3 Hours 3 100.00% YES
FOC Timeliness (Fully Mech) UNE EELs 95% <= 3 Hours 3 100.00% YES
FOC Timeliness (Fully Mech) UNE ISON 95% <= 3 Houes 14 100.00% YES
FOC Timeliness (Fully Mech) UNE Line Shari 95% <= 3 Hours 41 97.56% YES
FOC Timeliness (Fully Mech) UNE Loop + Port Combinations 95% <= 3 Hours 16103 99.83% YES
FOC Timeliness Mech) UNE Other Design 95% <= 3 Hours 35 100.00% YES
FOC Timeliness Mech} UNE Other Non-Design 95% <= 3 Hours 3726 99.95% YES
FOC Timeliness
FOC Timeliness 95% <= 3 Hours 17 100.00% YES
FOC Timeliness
FOC Timeliness 95% <= 24 Howrs [ 100.00% YES
FOC Timeliness (
FOC Timeliness (Non Mech) 2W Analog Loop w/INP - Non-Design
FOC Timeliness (Non Mech) 2W An: Loop w/LNP - Design
Non Mech) 2W Analog Loop W/LNP - Non-Design
Non Mech) INP (Standalone) 95% <= 24 Hours 3 100.00% YES
Nen Mech) LNP (Standalone) 95% <= 24 Hours 56 100.00¢ YES
Non Mech) Local Interconnection Trunks 95% <= 10 Days 13 100.00¢ YES
Non Mech) Local Transport {Unbundied Interoffice Transport: 95% <= 24 Howrs 7 100.00f YES
lon Mech) Resale Business 95% <x 24 Hours 28 100.00¢ YES
Non Mech) Resale Cenlrex
Non Mech) Resale Desian
Non Mech) Resale ISON 95% <= 24 Hours 1 00.009 YES
Non Mech) Resale PBX 95% <= 24 Hours 2 00.009 YES
Non Mech) Resale Residence 95% <= 24 Hours 73 00.009 YES
Non Mech) UNE Combos - Other 95% <= 24 Hours 28 00.009 YES
lon Mech) UNE EELs 95% <= 24 Hours 28 00.00f YES
on Mech) UNE ISDN 95% <= 24 Hours 3 00.00% YES
Non Mech) UNE Line Shari 95% <= 24 Howrs. 1 00,009 YES
95% <= 24 Houre 44 00.009 YES
95% <= 24 Hours 20 00.009 YES
95% <= 24 Howrs 382 99.74% YES
95% <= 24 Hours 2 100.00% YES
90% <= 7 Hours 1 100.00% YES
90% <= 7 Hours 1 100.00% YES
_nOO imeliness (Partial Mech) 2W Analog Loop w/LNP - Non-Design
FOC Timeliness (Partial Mech) INP {Standalone)
LNP (Standalone) 90% <=7 Hours 21 100.00% YES
Local Interconnection Trunks
Resale Business 90% <= 7 Hours o7 £3.81% YES
Resale Centrex
Resale Design
Resate ISDN
Resale PBX
Resale Residence 80% <= 7 Hours 2306 92.1 YES
UNE Combos - Other 90% <=7 Hours 28 96.4. YES
UNE EELs 90% <x 7 Hours 28 96.4. YES,
UNE ISDN 90% <=7 Hours 1 100.00% YES
UNE Line Sharing 90% <= 7 Hours 20 95.00¢ YES
UNE Loop + Port Combinations 90% <= 7 Hours 1834 85.78¢ NO
UNE Other Design 90% <= 7 Hours 47 93.62¢ YES
UNE Other Non-Design 90% <= 7 Hours 401 98.00¢ YES
UNE Switch Ports
FOC Timetiness (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL) 90% <=7 Hours. 9 77.78% NO
Porcent Flow-Through
Achieved Flow Through ] Disgnastic [_2a5568" T 492436 |

] Dingrestic [ 8671 | 12117
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BellSouth Monthly State Summary
Kentucky, May 2005

Achieved Flow Through Residence

Reject Service |

Mech) Resale Centrex
Mech) Resale Design

Service Request (Fully Mech) UNE Digital Loop < DS1
Reject Service Request (Fully

Reject Service
Reject Service
Reject Service
Reject Service
Reject Service

Mech) UNE Line Shari

K Mech) Resale Residence
Percent Reject Service Request (Fully Mech) UNE Combos - Other

Reject Service Request (Fully Mech) UNE EELs
Mech) UNE ISDN

Transport)

Percent Reject Service |
Percent Reject Service
Percent Reject Service Request (Non Mech) UNE Switch Pors

Percent Reject Service

Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service Request {Partial Mech) 2W Anal
Percent Reject Service Request (Partial Mech) INP (Standalone)

Request {Non Mech) UNE xDSL (HDSL, ADSL, and UCL.

Loop wW/LNP - Non-Design
lone:

Percent Reject Service Request (Partial Mech) LNP (Standalone

Percent Reject Service Request (Partial Mech) Local Interconnection Trunks
Unbundied |nteroffice Transport)

Percent Reject Service Request (Partial Mech) Local Trans
Percenl Reject Service Reguest (Partial Mech) Resale Business
Percent Reject Service Request (Partial Mech) Resale Centrex
Percent Reject Service Request (Partial Mech) Resale Design

07/11/2005

Ordering

Banchmark/
Analog
Diegrostic
Diagnoatic
Diagnostic
Diagnostic
Diagnastic

90%
a5%
Diagnostic
85%
5%
85%
5%

Diagnostic
Diagnostic

Diagnastic

Diagrostic

Dingrastic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic
Disgnestic
Diagnostic
Disgnostic
Diagnostic

Diagnostic
Diagnestc
Diagnestic

7T Diagnestic

Disgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagrostic
Diagnostic
Diagnastic
Diagnostic

Diagrostic

Diagnostic

Di;
Di

nostic
nostic

Di
Di
Di
Di

D

nostic
nostic
nostic
nastic
nostic

nostic

nostic

Di
Di:
Di
Di

nostic
nostic
nostic
nostic
nostic

BST BST 8sT CLEC CLEC
Numerator Volume Moasure Numerator Volume
98770 113933
445588 492436
10119 13512
328038 352874
445598 454747
8671 9368
98770 101486
445598 454747
10119 11585
328038 332308
15153 15381
15153 15381
1] 3 0.00%
0 14 0.00%
78 1.28%
78 2.56%
2342 0.09%
3 0.00%
14 0.009
a1 0.00"
Q 16216 0.68
35 0.00
3761 0.00
17 0.00%
13 53.85%
1 3 33.33%
18 70 25.71%
[ 13 0.00%
3 8 37.50%
53 81 8543%
1) 1 0.00%
6 9 66.67%
28 101 27.72%
- 43 4884
1 4 25.00%
a 1 0.00%
33 72 45 83%
] 26 23.08%
287 628 45.70%
1 50.00%
0 0.00
3 100.00%
1 50.00%
10 29 34.48%
61 152 40.13%

Ordering

Di
Di
Di

Di
Di:
Di;
Di;

Di:
Di:
Di

Di.

nostic
nostic
nostic

nostic
nastic
nostic
nostic
nostic
nostic
nostic
nostic
nostic

nostic

nostic
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BellSouth Monthly State Summary Ordering
Kentucky, May 2005

Benchmark/ BsT BST BST CLEC CLEC Standard Standard
Analog Numerator Volume Volume Deviation Error
[Percent Reject Service Request {Partial Mech) Resale ISDN
Reject Service Request (Partial Mech) Resale PBX
Reject Service Request (Partial Mech) Resale Residence Disgnostic 3042
Percent Reject Service Request (Partial Mech) UNE Combos - Other Diagnostic 35
Percent Reject Service Request (Partial Mech) UNE Digital Loop < DSt
Reject Service Reguest (Partial Mech) UNE Digital Loop >= DS1
Reject Service Request (Partial Mech) UNE EELS
Reject Service Request (Partial Mech) UNE ISDN Disgnostic 2
Reject Service Request (Partial Mech) UNE Line Sharing Disgnastic 52
Percent Reject Service Request (Partial Mech) UNE Loop + Port Combinations Diagnostic 3856
Reject Service Reguest {Partial Mech) UNE Other Design Diagnostic: 64
Reject Service Request (Partial Mech) UNE Other Non-Design Diagnostic 1828
Reject Service Request (Partial Mech) UNE Swilch Ports
Reject Service Request (Partial Mech UNE xDSL (HDSL, ADSL, and UCL' Diagnostic 9
Reject interval
Reject Interval (Fulty Mech) 2W Analog Loop Design
Fuly Mech) 2W Analog Loop Non-Design
Fully Mech) 2W Analog Loop w/INP - Design
Fully Mech) 2W Analog Loop w/INP - Non-Design
Fully Mech) 2W Analog Loop w/LNP - Design,
Fully Mech) 2W Analog Loop w/LNP - Non-Design
Fully Mech) INP (Standalone)
Reject interval (Fully Mech) LNP (Standalone} 97 % <= 1 Hour 1 gl
Reject Interval
Reject Interval
Reject Interval (Fully Mech) Resale Business 97 % <= 1 Hour 2 2
Fully Mech) Resale Cenltrex
Fully Mech) Resale Design
Fully Mech) Resale ISDN
Fully Mech) Resale PBX
Reject Interval {(Fully Mech) Resale Residence 97 % <= 1 Hour 2 2
Reject Interval (Fully Mech) UNE Combos - Other
Reject Interval (Fully Mech) UNE ISDN
Reject Interval (Fully Mech)} UNE Line Shari
Reject Intervat 87 % <= 1 Hour 110 110
Reject Interval
Reject Interval
Reject Interval
Reject interval
Reject interval
Reject Interval (Non Mech) 2W Analog Loop Non-Design 95 % <= 24 Hours. 7 7
Reiect tnterval (Non Mech) 2W An, Loop w/INP - Design
Reject Interval (Non Mech) 2W Analog Loop w/INP - Nor-Desin
Reject interval (Non Mech) 2W Analog Loop w/ANP - Design
Reject Interval (Non Mech) 2W_Analog Loop w/LNP - Non-Design
Reiect Interval {Non Mech) INP {Standalone) 95 % <= 24 Hours 1 1
Reject Interval (Non Mech) LNP {Standalone) 95 % <= 24 Hours. 18 18
Reject interval (Non Mech) Local Interconnection Trunks 85 % <= 4 Days 1 2
Reject interval (Non Mech) Local Transport {Unbundled Interoffice Transport 95 % <= 24 Hours 3 3
Reject Interval (Non Mech) Resale Business 85 % <= 24 Hours. 53 53
Rejecl Interval {Non Mech) Resale Centrex
Reject Interval (Non Mech) Resale Design
Reject Interval (Non Mech) Resale ISON
Reject interval {Non Mech) Resale PBX 95 % <= 24 Hours 6 3
Reiect Interval {Non Mech) Resale Residence 95 % <= 24 Hours 27 27
Reiect Interval (Non Mech) UNE Combos - Other 95 % <= 24 Hours. 18 20
UNETSON ——— S 96.9% <= 24 Hours 1 1
Reject Interval (Non Mech) UNE Line Sharing
Reject Interval (Non Mech) UNE Loop + Port Combinations 95 % <= 24 Hours. 33 33
Reject Interval (Non Mech) UNE Other Design 95 % <= 24 Hours 3 6
Reject Interval (Non Mech) UNE Other Non-Design 85 % <= 24 Hours. 3089 309
Reject interval (Non Mech) UNE Switch Ports 95 % <= 24 Hours. 1 1
Reject Interval (Non Mech) UNE xDSL (HDSL, ADSL, and UCL)
Reject Interval {Partial Mech) 2W An: Loop Design 90 % <=7 Hours. 3 3
Reject Interval (Partial Mech) 2W Analog Loop Nor+-Design 90 % <=7 Hours. 1 1
Reject Interval (Partial Mech) 2W Analog Loop w/INP - Design
Reject Interval (Partial Mech) 2W Analog Loop w/INP - Non-Design
Reiect Interval (Partial Mech) 2W An: Loop W/LNP - Design
Reject interval (Partial Mech) 2W Analog Loop w/LNP - Non-Design
Reject interval {Partial Mech) INP (Standalone)
Reject Interval (Partial Mech) LNP (Standalone’ 90 % <=7 Hours 10 10
Reject Interval (Partial Mech) Local Interconnection Trunks
Reject interval (Partiat Mech) Local Trans Unbundled Interoffice Transport
Reject Interval (Partial Mech) Resale Business 90 % <=7 Hours. 60 81
Reject interval (Partial Mech) Resale Centrex
i nterval {Partial Mech) Resale Design
nterval (Partial Mech) Resale ISON
nterval (Partial Mech) Resale PBX
nterval (Partial Mech) Resale Residence 80 % <x 7 Hours 852 870
Reject interval (Partial Mech) UNE Combos - Other 90 % <=7 Hours 8 9
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BellSouth Monthly State Summary Ordering

Kentucky, May 2005
Benchmark/ CLEC Standard
Analog Volume Deviation
Reiect Interval UNE ISDN 90 % <= 7 Hours 1
Reject Interval UNE Line Sharing 90 % <=7 Hours 32
Reject Interval i UNE Loop + Port Combinations 80 % <z 7 Hours 2499
Reject Interval i UNE Other Design 90 % <=7 Hours 20
i UNE Other Non-Design 90 % <=7 Hours 1443
UNE Switch Ports |
UNE xDSL (HDSL, ADSL, and UCL) 50 % <= 7 Hours 2
95 % Retumed <= 4 Business Daya 1 il 1
]
1
Retad Res / Bus Service Center [ 563489023 | 4781238 | 11785 | 1170412 | 21226 | 55.14 YES
Page 17 of 34
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BellSouth Monthly State Summary

Kentucky, May 2005

A 3P Time_& Response Interval

(OSS Response Interval {Pre-Ordering) ATLAS-DI Secs RNS EDI
0SS Response Interval (Pre-Ordering) ATLAS-DI Secs_ RNS TAG
OSS Response interval (Pre-Ordering) ATLAS-DI Secs ROSEDI
OSS Response Interval (Pre-Ordering) ATLAS-D Secs ROS TAG
0SS Response Interval {Pre-Ordering) ATLAS-MLI RNS EDI

OSS Response Interval (Pre-Ordering) ATLAS-M RNS TAG

OSS Response interval {Pre-Ordering) ATLAS-M| ROS EDI

0SS Response interval {Pre-Ordering) ATLAS-M| ROS TAG

OSS Response Interval {Pre-Ordering) ATLAS- Secs RNS EDI
OSS Response Interval {Pre-Ordering) ATLAS-T Secs RNS LENS
OSS Response Interval (Pre-Ordering) ATLAS- Secs RNS TAG
0SS Response Interval (Pre-Ordering) ATLAS- Secs ROSED!
(OSS Response Interval (Pre-Ordering) ATLAS- Secs ROS LENS
[OSS Response inlerval {Pre-Ordering) ATLAS- Secs ROSTAG
'OSS Response Interval (Pre-Ordering) COFFIUSOC - OASISBIG + 2 Secs RNS LENS

OSS Response Interval {Pre-Orderi
OSS Response Interval (Pre-Orderi
0SS Response Interval {Pre-Orderi
OSS Response Interval {Pre-Orderi
0SS Response Interval (Pre-Orderi
OSS Response Interval (Pre-Orderit
0SS Response Interval (Pre-Orderi
OSS Response Interval {Pre-Orderi
OSS Response Interval {Pre-Orderi DI
[OSS Response Interval (Pre-Ordering} DSAP-DD!
(OSS Response Interval (Pre-Ordering) DSAP-DDI
(OSS Response interval {Pre-Ordering) DSAP-DDI
OSS Response interval {Pre-Orderi
0SS Response Inlervat {Pre-Orderi
OSS Response Interval (Pre-Orderi
OSS Response Interval (Pre-Orderi
OSS Response Interval (Pre-Ordering) OASISMTN_ROS
OSS Response Interval {Pre-Orderi
OSS Response Interval {Pre-Orderis
0SS Response Interval {Pre-Orderit G

OSS Response Interval (Pre-Orderi i

(OSS Response Interval {Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs ROS LENS
OSS Response Interval {Pre-Orderit G

[OSS Response Interval {Pre-Ordering) RSAG BY Al
OSS Response Interval (Pre-Ordering) RSAG BY Al
0SS Response Interval (Pre-Ordering) RSAG BY Al
OSS Response Interval (Pre-Ordering) RSAG BY Al
0SS Response Interval (Pre-Ordering) RSAG BY Al
OSS Response Interval (Pre-Ordering) RSAG BY Al
0SS Response Interval (Pre-Ordering) RSAG
OSS Response Interval (Pre-Ordering) RSAG
OSS Response Interval {Pre-Ordering) RSAG
OSS Response Interval (Pre-Ordering) RSAG
0SS Response Interval (Pre-Ordering) RSAG
(OSS Response Interval (Pre-Ordering) RSAG

COFFI/USOC - OASISBIG ¥ 2 Secs _ROS LENS
CRSECSRL-CRSACCTS + 2 Secs _RNS EBI
CRSECSRL-CRSACCTS + 2 Secs RNS LENS
CRSECSRL-CRSACCTS + 2 Secs _RNS TAG
CRSECSRL-CRSOCSR + 2 Secs _ROS El
CRSECSRL-CRSOCSR + 2 Secs _ROS LENS
CRSECSRL-CRSOCSR + 2 Secs _ROS TAB

DSAP-DDI + 2 Secs RNS EDI
OSAP-DDI + 2 Secs _ RNS LENS
+2Secs RNSTAG
+2Secs ROSEDI
+2Secs ROSLENS
DSAP-DDI + 2 Secs ROS TAG
OASISCAR _RNS

OASISLPC _ RNS
OASISMTN __ RNS

PSIMS/ORB - OASISBIG + 2 Secs |
PSIMS/ORB - QASISBIG + 2 Secs  RNS LENS
PSIMS/ORB - OASISBIG + 2 Secs  RNS T,
PSIMS/ORB - OASISBIG + 2 Secs
PSIMS/ORB - OASISBIG + 2 Secs ROST,
DR +2 Secs RNSEDI

DR + 2 Secs  RNS LENS

DR + 2 Secs RNS TAG

DR + 2 Secs ROS EDI

DR + 2 Secs ROS LENS

DR + 2 Secs ROS TAG
+2Secs RNSEDI

+2Secs RNSLENS
+2Secs RNS TAG

+2 Secs ROSEDI
+

+

(wl(e] (w]is] (w}ialy

Secs ROS LENS
Secs  ROS TAG

=<[<[<|<f<|<

Electronic Response Time

[Erectronic toop Makeup |
Interface Availabilit)

OSS Inlerface Availability {Pre-Order| ATLAS/COFFI _BST & CLEC

OSS Interface Availal Pre-Ordering) BOCRIS/CRIS _BST & CLEC

0SS Interface Ava Pre-Ordering} BOCRIS _BST & CLEC

0SS Interface Avaitabi

OSS Interface Avaitabiity (Pre-Ordering) DOM _CLEC

OSS Interface Aval
0SS interface Availabilit
OSS Interface Availabiity

Pre-Ordering) DOE_ BST & CLEC

Pre-Ordering) LEO _CLEC

0SS Interface Availabilit
OSS Interface Avallabilit:
0SS Interface Availabilit

Pre-Ordering) LESOG _CLEC

Pre-Ordering) SGG (COG)

OSS Interface Availabil
OSS Interface A
[OSS Interface Ava

Pre-Ordering) SOCS _BST & CLEC
Pre-Ordering) SOG__CLEC
Pre-Ordering) SONGS _BST & CLEC
Pre-Ordering) TAG_CLEC

Manual Response Time

__sm.._cm. Loop Makeup ]

07/11/2005

Pre-Ordering

Banchmark/

Analog

Disgrostic

Diagnostic

Diagnastic

Diagnastic

Diagnostic

Diagnostic

95%<= 1 Minute

>=895%
»=99.5%

>x99.5%

>=995%
>:995%
>=095%
>299.5%
>=995%
»>=99.5%
>=995%
>=99.5%
>=995%
>=995%
>=025%

>299.5%
>=085%

85%<= 3 Business Days

BST BST B8sT CLEC CLEC CLEC
Numerator Volume Moasure Numerator Volume Measure
24567 10184 241
1877341 721038 286 52661 9277. 057
1877341 721038 26 40956 4435 0.82
24567 10184 241
708837 300046 .37 52661 92772 057
709837 300046 .37 40956 44353 0.92
13282018 4702802 .83 63590 7390 66
2699770 846184 .19 63590 7390 .68
560329 205228 .73
11202848 4085428 274 888474 695740 27
11202848 4085428 2.74 441667 267007 .65
560328 205228 .73
4623154 1845046 2.51 886474 685740 27
4623154 1845046 2.51 441667 267007 85
492 348 a4
3114681 1231089 253 192607 245243 .79
3114681 1231089 2.53 10085 15225 .66
492 348 4
730884 337127 7 192607 245243 0.79
730894 337127 10085 15225 0.66
504252 2415796
542619 2589313 .
375315 3425514 0.
15140 93173 0
13292018 4702802 2.83 13452 45169 0.3
13292018 4702802 283 1585640 4556 3416
2686770 846184 318 13452 45169 0.3
2698770 846164 3.19 155640 4556 34.18
39050 241
566157 089
158176 .08
39050 .41
566157 .89
58176 08
48159 .26
5242507 2323331 349807 0.
5242507 2323331 43808 0.
48159 2.26
349807 0.
131191 43898 0.
7368 1 7397 | 99.61%

Pre-Ordering

~100,00%
100.00%
100.00%
100.00%

[ 100.00% |

| _100.00% ]

[__100.00% ]

100.00%

]
|__g982% |
[ 99.00% ]
[ 100.00% ]
[__100.00% |
[_100.00% |
[__100.50% |
| ___909.68% |
I

99.78%

] 100.00%

Standard
Deviation

Standard
Error

Zscore

Equity

Diagnostic
Diagnoslic
Diagnostic
Diagnostic

YES
NO

YES

Diagnostic
YES
YES

Diagnostic
YES
YES

Diagnostic
YES
YES

Diagnostic
YES
YES

YES
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BellSouth Monthly State Summary
Kentucky, May 2005

Completion Attempts Without Notice

‘Completion Attempts Without Notice 2W Analog Loop Design Dispatch

Completion Attempts Without Notice 2W Analog Loop Design Non-Dispaleh
Completion Attempts Without Notice 2W Analog Loop Non-Design Dispatch
Completion Attempts Without Notice 2W Analog Loop Non-Design Non-Dispalch
Completion Attempts Without Notice 2W Analog Loop W/INP - Design Dispatch
Completion Attempts Without Notice 2W Analog Loop w/INP - Design Non-Dispatch
Completion Attempts Without Notice 2W Analog Loop w/INP - Non-Design Dispatch
Completion Attempts Without Notice 2W An: oop wiNP - Non-Design Non-Dispa
Completion Attempts Without Notice 2W An: Loop w/LNP - Design Dispalch
Completion Attempts Without Notice 2W Analog Loop wALNP - Design Non-Dispatch
Completion Attempts Without Notice 2W Analog Loop w/LNP - Non-Design Dispatch
Completion Attempts Withaut Notice 2W Analog Loop w/LNP - Nan-Design Non-Dispa

n Attempts Without Notice Local Ti
n Attempts Without Notice Local Trai

sport (Unbundied Interoffice Ti ort]
ort {(Unbundled Interoffice Transport]

Completion Attempts Without Notice Resale Business Non-|
Completion Attempts Without Notice Resale Centrex Dispal
Completion Attempts Without Nolice Resale Centrex Non-Dispatch
Completion Attempts Without Notice Resale Design Di
ion Attempts Without Notice Resale Design Nol
n Attempts Without Notice Resale ISDN Dispatch

n Attempts Without Notice Resale ISDN Non-Dispatch

n Attempts Without Notice Resale PBX Dispatch
Completion Attempts Without Notice Resale PBX Non-Dispatch
Completion Aftempts Without Notice Resale Residence Dispalch
Compiletion Attempts Without Notice Resale Residence Non-Dispatch

Loop < DS1 Dispatch

Completion Attempts Without Loop < DSt Non-Dispatch
Completion Attempts Without Loop >= DS1 Dispatch
Completion Attempts Without Loop >= DS1 Non-Dispatch
Completion Attempts Without Notice UNE ISDN Dispatch
Completion Attempts Without Notice UNE ISDN Non-Dispatch
Compietion Attemnpts Without Notice UNE Line Sharing Dispaich

Completion Attermpts Without Notice UNE Loop + Port Combinations Non-Dispatch
Completion Attempts Without Notice UNE Other Design Dispatch

Completion Attempls Without Notice UNE Other Design Non-Dispatch

Completion Attemnpts Without Notice UNE Other Non-Design Dispatch

Completion Attempts Without Notice UNE_Other Non-Design Non-Dispatch
Completion Attempts Without Notice UNE Switch Ports Dispaich

Completion Attempts Without Notice UNE Switch Ports Non-Dispatch

Completion Attemnpts Without Notice UNE xDSL (HDSL, ADSL, and UCL) Dispalch

Compietion Attempts Without Notice UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatc{

C ion Notice Interval

Provisioning

Benchmark/
Analog

Oiagnostic
Diagnostic
Disgnostic
Disgnostic
Diagnestic
Diagnastic
Disgnostic
Dingnostic
Dingnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic

Notice intvi Mech 2W Analeg Loop Design < 10 Gieowls
Avg Crmp Notice intvi Mech 2W Analog Loop Design >= 10 Circuits
Avg Cmp Notice Inivi Mech 2W Analog Loop Non-Design Dispalch < 10 Circuits
Avg Cmy Loop Non-Design Dispatch >= 10 Circuits
Avg Cmp Notice Inti Mech 2W Analog Loop Non-Design Non-Dispatch {Dispatch In} <
Avg Cmp Notice intvl Mech 2W Analog L oop Non-Design Non-Dispatch (Dispatch in} >}
Avg Cmp Notice Intvi Mech 2W Analog Loop w/INP - Design_< 10 Circuits
Avg Cmp Notice Intvil Mech 2W Analog Loop w/INP - Design _>= 10 Circuits

Avg Cmp Notice Intd Mech 2W Analog Loop w/INP - Non-Design Dispatch < 10 Circu
Avg Cmp Notice intd Mech 2W Analog Loop wANP - Non-Design Dispatch >= 10 Circ
Avg Cmp Notice intvi Mech 2W Analog Loop w/INP - Non-Design Non-Dispatch (Dis|
Avg Cmp Notice Intvi Mech 2W Analog Loop w/INP - Non-Design Non-Dispatch (Disy
Avg Cmp Notice Inivi Mech 2W Analog L.oop W/LNP - Design < 10 Circuits

Avg Cmp Notice Intvi Mech 2W Analog Loop w/LNP - Design_>= 10 Circuits

Avg Cmp Notice intl Mech 2W Analog Loop wALNP - Non-Design Dispatch < 10 Circu
P - Non-Design Dispatch >= 10 Circ!
P - Non-Design Non-Dispatch (Dis)

Avg Cmp Notice Intvl Mech 2W Analog Loop wiL|
Avg Cmp Notice Intvi Mech 2W Analog Loop will
Avg Cmp Notice intvi Mech 2W Analog Loop will
Avg Crmp Notice intvi Mech INP {Standalone) < 10 Circuits

Avg Cmp Notice Intvi Mech INP (Standalone) >= 10 Circuits

Avg Cmp Notice Intvi Mech LNP (Standaione) < 10 Crcuits

Avg Cmp Notice Intvi Mech LNP (Standalone) >= 10 Circuits

Avg Cmp Notice Intvt Mech Local interconnection Trunks
Avg Cmp Notice Intv Mech L ocal Transport (Unbundied Interoffice Transpert) < 10 Cir
Avg Cmp Notice Intvl Mech Local Transport (Unbundied Interoffice Transport) >= 10 Ci

07/11/2005

. Di
Retail Residence and Business Dispatch
Retail Residance and Business (POTS) Exchiding Switch -Based Ordera
Retail Residence and Business (POTS) Excuding Swikch -Based Orders
Retak Residence and Business (POTS) Exchuding Switch -Besed Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business Dispatch
Retai Residence and Business Dispatch
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retal Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Exchiding Switch -Based Orders
Retai Residence and Susiness Dispatch
Retall Residence and Business Dapatch
Retai Residence snd Business (POTS) Excluding Switch -Based Orders
Retail Reskience end Business (POTS) Excluding Switch Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Ordars
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retal Residence and Business (POTS)
Retad Reskience and Business (POTS)
Retail Residence end Business (POTS)
Retsil Residence and Business (POTS)
Locat interconnection Trunks.
Retail DS1/DS3 Interoffice
Retai DS1/DS3 Intaroffice

BST BsST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numarator Volume Measure Deviation
[ 1
4] 2
0 7
7 102
[1] 10
2
2
34
17
7 306
413 3448
1 9
16
10
54
4
10
3
4
20 21
348
186 12643
1 4
[]]
0
[]]
1
2 7
29160 5256 55 [ 1 T.02 2563
139 28 4.97 18
29152 5190 82 4] 2 0.02 29.81
70 27 .59 13.06
32769 30654 .07 2 7 024 10.55
[4] 1 .28 0
29160 5256 .55 29.63
139 28 97 18
29152 5190 62 2081
70 27 59 13.06
32768 30654 07 10.56
] 1 .28 [1]
29160 5256 .55 29.63
139 28 497 18
20152 5190 .62 2981
70 27 59 13.08
32769 30654 .07 10.55
2] 1 28 0
120071 92905 .29 15,
70 28 25 82
120071 82905 1.29 21 62 033 .15
70 28 25 82
1295 271 478 2412
Provisioning

Standard

Error

Zscore

Diagnostic

0.1867 YES
0.2657 YES
0.208 YES
0.5733 YES
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BellSouth Monthly State Summary
Kentucky, May 2005

Avg Cmp Notice intvl Mech Resale Business < 10 Circuils
Avg Cmp Notice intvl Mech Resale Business >= 10 Circuits
Avg Cmp Notice Intvi Mech Resale Centrex < 10 Circuits
Avg Cmp Notice Intvi Mech Resale Centrex >= 10 Circuits
Avg Cmp Notice Intvi Mech Resale Design_< 10 Circuits
Ava Cmp Notice intvi Mech Resale Design >= 10 Circuits

Avg Cmp Notice intvi Mech Resale ISDN < 10 Circuits

Avg Cry P | Mech Resate ISDN_>= 10 Circuits

Avg Cmp Notice Intvi Mech Resale PBX < 10 Circuits

Avg Cmp Notice Intvi Mech Resale PBX >= 10 Circuits

Avg Cmp Notice Intvi Mech Resale Residence < 10 Circuits

Avg Cmp Notice Intvl Mech Resale Residence >= 10 Circuits

Avg Cmp Notice Intvi Mech UNE Combos - Other Dispatch < 10 Circutits
Avg Cmp Notice Intvi Mech i
Avg Cmp Notice Inti Mech Ut
Avg Cmp Notice intvi Mech U
Avgq Cmp Notice intvi Mech UNE Digital Loop < DS1_< 10 Circuits
Avg Cmp Notice intvi Mech UNE Digital Loop < DS1_>= 10 Circuits

Avg Cmp Notice Intvi Mech < 10 Circuits

lech UNE Digital Loop >= DS1_>= 10 Circuits

Avg Cmp Notice Intl Mech UNE Enhanced Extended Link/Non-Switched Combination
Avg Cmp Notice intd Mech UNE Enhanced Extended Link/Non-Switched Combination
Avg Cmp Nof Intvi Mech UNE ISDN_< 10 Circuits

Avg Cmp Notice Intvi Mech UNE ISDN_>= 10 Circuits

Avg Cmp Notice Intvi Mech UNE Line Sharing < 10 Circuits
Avg Cmp Notice Intvi Mech UNE Line Sharing >= 10 Circuits
Avg Cmp Notice Intvl Mech
Avg Cmp Notice Intvi Mech
Avg Cmp Notice Intvi Mech
Avg Cmp Notice Intvi Mech UNE Loop + Port Combinations Dispatch >= 10 Circuits
Avg Cmp Notice Intv! Mech U inati
Avg Cmp Notice Intvi Mech U
Avg Crmp Notice intd Mech U
Avg Cmp Notice inti Mech U
Avg Cmp Notice Inti Mech U
| Avg Cmp Notice Intd Mech U
Ava Cmp Notice Intvi Mech UNE Other Design < 10 Circuits

Avg Cmp Natice Intvi Mech UNE Other Design >= 10 Circuits
Avg Cmp Notice Intvi Mech UNE Other Non-Design < 10 Circuits
Avg Cmp N ntvi Mech UNE Other Non-Design >= 10 Circuits
Avg Cmp ntvl Mech UNE Switch Ports < 10 Circuts

Avg Cmp Nof ntvt Mech UNE Switch Ports _>= 10 Circuits

Avg Cmp Notice Intvi Mech UNE UDC/IDSL_< 10 Circuits

Avg Cmp Notice Intvi Mech UNE UDC/DSL _>= 10 Circuits

Avg Cmp Notice Intvi Mech UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits
Avg Cmp Notice intvi Mech UNE xDSL (HOSL, ADSL, and UCL) >= 10 Circuits
Design_< 10 Circuits

Avg Crmp Notice Intvi Non-t
Avg Cmp Notice Intvi Non-}
Avg Cmp
Avg Cmp
Avg Cmp
Avg Cmp

lech 2W Analog Loop w/l

Avg Cmp Non-Mech 2W Analog Loop w/INP -
Avg Cmp Non-Mech 2W Analog Loop w/INP - Non-Design Dispalch < 10 Circuits

Avg Cmp Nof

Non-Mech 2W Analog Loop w/INP - Non-Design Dispalch >= 10 Circuits

Provisioning

Banchmark/
Analog
Retai Business
Retail Business
Retail Contrax
Retail Centrex
Retail Dasign
Retai Design
Retai ISDN
Retait ISON
Ratail PBX
Retsi PEX
Retad Residence
Retai Residence

Retai Residence. Business and Design Dispatch {Including Dispatched Out & Dispatched In)
Retad Residence, Business and Design Dispatch (including Dispatched Out & Dispatched in)
Retai Residence. Business and Design Dispatch (Including Dispatched Out & Dispaiched in)
ir] Retad Residence, Business and Design Dispatch (Including Dispatched Oul & Dispatched In}

Retad Digal Loop < DS
Retail Digial Loop < DS1
Retail Digsl Loop >= DSt
Retai Digital Loop >= DS1
Retai DS1/DS3
Reted DSVDS3
Retak ISON - BRI
Retd ISON - BRI
ADSL Provided 1o Retad
ADSL Provided 1o Retal
ADSL Provided 5 Retad
ADSL Provided 1o Retail
Retail Residence end Business
Retail Residence and Business
Retail Rosidance and Business
Retai Residence and Business
Retail Residence and Business
Retad Residence and Businesa
Retad Residence and Business
Retail Residence and Business
Reta? Design
Retai Design
Ratei Residence and Business
Retail Residence and Business
Retail Residence and Business (POTS)
Retad Residence and Business (POTS)
Retad ISDN - BRI
Retail ISON - BRI
ADSL Provided to Retad
ADSL Provided to Retad

Nor-ech 2W Analog Loop wiINP - Noa-Design Non:Dispalch (Dispalch In) < 10 Circuits

Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/INP - Non-Design Non-Dispatch (Dispatch In) >= 10 Circuits

Avg Cmp Notice Intvl Non-Mech 2W Anai
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/LNP - Design >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/LNP - NorrDesign Dispatch < 10 Circuits
Avg Cmp Notice Intvl L i

NP {Standalone} < 10 Circuits
NP (Standalone}) >= 10 Circuits
Avg Cmp Notice Intvl Non-Mech LNP (Standalone} < 10 Circuits
Avg Cmp Notice Intvi Non-Mech LNP (Slandalone) >= 10 Circuils
Avg Cmp Notice Intvi Non-Mech Local Interconnection Trunks
Avg Crp Notice intvi Non-Mech Local Transport (Unbundled Interoffice Trans; <10 Circuits
Avg Cmp Notice intvi Non-Mech Local Transport {Unbundled Interoffice Trans; >= 10 Circuits

Avg Crmp Notice Intvi Non-Mech Resale Business < 10 Circuits
mmm_mwcm.aommvuﬂonsﬂ.:m

Avg Cmp Notice Inti Non-Mech |
N¢ Resale Centrex < 10 Circuits

Avg Cmp Notice Int

Avg Cmp Notice Intvi Non-Mech Resale Centrex >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech Resale Design < 10 Circuits
Non-Mech Resale Design >= 10 Circuits
jon-Mech Resale ISDN_< 10 Circuits

Avg Cmp Notice Non-Mech Resale ISDN >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech Resale PBX < 10 Circuits

Avg Cmp Notice Intvi Nen-Mech Resale PBX >= 10 Circuits

>
|z |oloix ol

07/11/2005

ign Non-Dispatch (Dispatch In) >= 10 Circuits

Provisioning

BST 8sT BST CLEC CLEC CLEC Standard
Numerator Volume Meoasure Numerator Volume Msasure Deviation
21268 8227 .59 328 137 24 245
149 50 .98 13.55
533 211 .53 15.97
77 4 .23 1411
2769 23 11.99 923
1231 1 5863 268.25
580 75 7.86 27.01

7 014 017
27 0.24 0.21
5 05 0.61
99794 84956 A7 3375 37186 091 11.49
9 .05 Q 3 0.02 011
30322 5436 558 []] 8 0.02 29.98
1371 48 2855 177.55
34709 30807 1. 12.93
2 8 )] 017
35487 8444 . 0 22 0.02 30.18
114 45 53 7.38
710 106 .69 1 39 0.02 23.68
1 7 0.14 0.17
1295 271 4.78 [ 8 0.02 2412
80 38 2.1 0 11 0.02 6.34
35403 6388 .54 [] 23 0.27 30.31
114 35 .25 26
35403 6388 .54 1 4 0.31 30.31
114 35 .25 .26
29160 5256 .55 528 327 161 29.63
138 28 97 18
33144 30780 .08 1637 3494 0.47 10.58
2 8 0.23 0.17
58758 57147 1.03 5229 9110 0.57 11.85
8 23 0.36 o1
91902 87927 1.08 6867 12604 054 11.42
10 3 0.33 014
2769 231 11.99 923
1231 21 5863 268.25
121063 93183 i3 2 8 0.22 13.18
149 59 253 125
120071 92905 1.29 421 8 52.65 13.15
70 28 25 12,82
80 38 2.1 0 " 0.02 .34
1 0.02 3031
8.26
398 2.76
1 52
10 .79
4 2025
15 16.7
2 18.61

Zscore Equity

0.0862 YES
1.3838 YES
0.5 YES
05243 YES
0.8518 YES
1.5056 YES
0.5505 YES
0.9583 YES
0.8329 YES
0.3453 YES
2.3302 YES
3.2205 YES
3.3986 YES
46015 YES
0.2324 YES
-11.0447 NO
0.9593 YES
0.6041 YES

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagrostic

Diagnostic
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BellSouth Monthly State Summary
Kentucky, May 2005

Avq Cmp Nolice Intvi Non-Mech Resale Residence < 10 Circuits

Avg Cmp Notice Intvl Non-Mech Resale Residence_>= 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Combos - Other Dispatch < 10 Circuits
/Avg Cmp Notice Intvi Non-Mech UNE Combos - Other Dispatch >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice Intvi Non-Mech UNE Digital Loop < DS1_< 10 Circuits
/Avg Cmp Notice Intvi Non-Mech UNE Digital Loop < DS1 >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Digital Loop >= DS1_< 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Digital Loop >= DS1_>= 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE ISDN_< 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE ISDN_>= 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Line Sharing < 10 Circuits
Avg Cmp Notice Intyl Non-Mech UNE Line Shari
Avg Cmp Notice Intvi Non-Mech UNE Line Splitti
Avg Ctnp Notice Intvi Non-Mech UNE Line Splitti
Avg Cmp Notice Intvl Non-Mech

< 10 Circuits
>= 10 Circuits

Avg Cmp Notice tntvi Non-Mech UNE Other Design < 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Other Design >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Other Non-Design < 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Other Non-Design >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Switch Ports < 10 Circuits

Avg Cmp Nolice Intvi Non-Mech UNE Switch Ports >= 10 Circuils

Ava Cmp Notice intvi Non-Mech UNE UDC/IDSL_< 10 Circuils

Avg Cmp Notice Intvl Non-Mech UNE UDC/IDSL_>= 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits

UNE Loop + Port Combinations Dispatch < 10 Circuils

Avg Crnp Notice Intvi Non-Mech UNE Loop + Port Combinations Dispatch >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Loop + Port Combinations Non-Dispatch {Dispatch In) < 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Loop + Port Combinations Non-Dispatch (Dispatch In) >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Loop + Port Combinations Non-Dispatch {Switch Based) < 10 Circuits
Avg Cmp Nolice Intvi Non-Mech UNE Loop + Port Combinations Non-Dispatch (Switch Based) >= 10 Circuits
Avg Cmp Notice Inivi Non-Mech UNE Loop + Port Combinations Non-Dispalch < 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Loap + Port Combinations Non-Dispatch >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE xDSL (HDSL, ADSL. and UCL) >= 10 Circuils]

Coordinated Interval
ICCC Interim Number Portability (INP) - Looj
CCC Local Number Portability (LNP) - Loop ]

(Firm Order Completion interval

FOCI 2W Analog Loop Design Dispalch < 10 Circuits
Design Dispatch >= 10 Circuits
FOCI 2W An Loop Design Non-Dispalch < 10 Circuits
Design Non-Dispatch >= 10 Circuits
‘MOO W An: Loop Non-Design Dispatch < 10 Circuits

FOCI1 2W An: Non-Design Dispatch >= 10 Circuits

FOC Non-Design Non-Dispatch (Dispatch In) < 10 Circuits
FOC

FOC

Design Dispalch >= 10 Cireuis
Design Non-Dispatch < 10 Circuits

W Analog Loop w/lN
FOCI 2W Al Loop wiiN
[FOCt 2W Anafog toop w/itd
FOCI 2W Analog Loop W/LNP - Design Dispatch < 10 Crcuils
F W Analog Loop w/LNP - Design Dispatch >= 10 Circuits
FOCI 2W Analog Loop wiLl Circuits

FOCI 2W Analog Loop wiLNP - Design Non-Dispatch >= 10 Circuits

FOCI 2W Analog Loop w/LNP - Non-Design Dispatch < 10 Circuits

0 Circuits

ch In) < 10 Circuits
tch In) >= 10 Circuits

FOCI INP (Standalone) Non-Dispalch < 10 Circuits
FOCI INP (Standalone) Non-| tch >= 10 Circuits

FOC! LNP (Standatone} Dispatch < 10 Circuits
FOCI LNP (Standalone} Dispatch >= 10 Circuits
FOCI LNP (Standalone} Non-Dispatch < 10 Circuits
F LNP ({Standalone) Non-Dispatch >= 10 Circuits

FOCI Local Interconnection Trunks
FOCI Local Trans Unbundled tnteroffice Trans
OC! Local Transport (Unbundled interoffice Transi Dispatch >= 10 Circuits
OCi Local Transport {Unbundied Interoffice Trans;

Dispaich < 10 Circuits

FOCI | rt) Non-Dispatch < 10 Circuits
FOCI Local Transport (Unbundled Interoffice Transport) Non-Dispalch >= 10 Circuit
FOCI| Resate Business Dispatch < 10 Circuits
FOCI Resale Business Dispaich >= 10 Circuits ]
‘mOO Resale Business Non-Dispatch < 10 Circuits

07/11/2005

Provisioning

Benchmark/
Analog

Avg Cmp Notice intvl Non-Mech UNE Combos - Other Non-Dispatch (Dispatch [n) < 10 Circuits
UNE Combos - Other Non-Dispatch (Dispatch tn) >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Enhanced Extended Link/Non-Switched Combination < 10 Circuits
Avg Cmp Notice Intvl Non-Mech UNE Enhanced Extended Link/Non-Switched Combination >= 10 Circuits

95.00%
95.00%

Retadl Residance and Business (POTS) + One Day
Retail Residence and Business (POTS) +One Day
Retail Residence and Business (POTS) + One Day
Retall Residance and Business (POTS) + One Day
Retad Residance and Business (POTS) Excluding Switch -Sazed Orders
Reotai Residence snd Business (POTS) Excluding Switch -Based Orders
Retal Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Ratai Residence and Business (POTS) + One Day
Retad Residence and Business (FOTS) + One Day
Retad Residence and Susiness (POTS) + One Day
Retad Residence and Business (POTS) + One Day
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retal Residance and Business (POTS) Exchuding Swikch -Basad Orders
Retei Residence snd Busineas (POTS). Exchubing Switch -Basad Ordecs.
Retai Residence and Business (POTS) + One Day
Retail Rezidence and Business (POTS) + One Day
Retai Residence and Business (POTS) + One Day
Retad Residence and Business (POTS) + One Day
Retail Residence and Business (POTS) Exchidling Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Swich -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Swich -Basad Orders
Retai Residonce and Business (POTS)
Retai Resitance and Business (FOTS)
Retai Residence and Business (POTS)
Retait Residence and Business (POTS)
Retai Residence snd Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Retail Resilence and Business (POTS)
Local Interconnection Trurke
Retail DS1/DS3 Interoffice
Retail DS1/DS3 interaffice
Retai DS1/DS3 interoffice
Retail DS1/DS3 Interoffice
Retadl Business
Retai Business
Retai Business

BSY BST CLEC CLEC
Numerator Numarator Volume
54
3
)
24
3
2
2
2
30
14
42
56
2
5
2
3
25993.67 4137 6.28 5 1 5
101.33 18 563
154443.33 77453 198
6 1 6
21856.67 4137 528 7.02 2 351
8333 18 463
4134167 20318 2.03 14.03 4 351
5 1 5
25993 67 4137 6.28
101.33 18 563
154443.33 77453 1.99
6 1 [
21856 67 4137 528
83.33 18 4.83
4134167 20318 203
5 1 5
2599367 4137 8.28
101.33 18 583
154443.33 77453 199
8 1 6
21856.67 4137 528
83.33 18 463
41341.67 20318 203
5 1 S
21856.67 4137 5.28
8333 18 463
76990.33 77453 0.9
5 1 5
21856 87 4137 528
83.33 18 463
76990.33 77453 0.99 67.55 101 0867
5 1 5
735 24 30.63 196.03 10 16.6
3991 241 16.56 2433 2 12.16
20 3 6.67 12.12 1 12.12
622387 1274 489 89.76 26 3.45
55.33 13 4.26
14719.33 8559 224 64.54 101 0.64
Provisioning
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FOCI Resale Business Non-Dispatch >= 10 Circuits
FOCI| Resale Centrex Dispatch < 10 Circuits

FOCI Resale Centrex Dispatch >= 10 Circuits

FOCI Resale Centrex Non-Dis|

FOCI
FOCI
FOCI
FOC
FOC
FGC
[Foc
FOC
FOC
FOC
FOC
FOC
FOC
FOCI

FOCI Resale Residence Non-Dispaich >= 10 Circuils
FOCI UNE Comibos - Other Dispatch < 10 Circuils
FOCH UNE Combos - Other Dispalch >= 10 Cir
UNE Combos - Other Non-Dispalch
UNE Combos - Other Non-Dispatch
U
UNE Digital Loop < DS1 Non-Dispatch >= 10 Circuits
F UNE Dk :& Loop >= DS1 Dispatch < 10 Circuits
FOCI U L
FOCI U
FOC! U
FOCI U
FOCIU
FOCIU
FOCIU
FOCiU
FOCIU
FOCIU
FoCtu
[Foctu
FOCI U
FOCI U
FOCI U
FOCI U
FOCI U
FOCI U
FOCIU
FOCIL U
FOCI U
FOCI UNE Loop + Port
FOCI UNE Loop + Port Combinations Dispatch >= 10 Ci
FOCI UNE Loop + Port Combinations Non-Dispatch (Dis
FOOrY - =
FOCI U
FOCI U
FOCIU
FOCI U
F UNE Other kaﬁ:lc_mmm.m: >= 10 Circuits
FOCI UNE Other Design Non-Dispatch < 10 Circuiits
FOC! UNE Other Design Non-Dispatch >= 10 Circuits
FOCI UNE Other Non-Design Dispatch < 10 Circuils
FOCI U
FOCI U
FOCI U h Ports Dispalch >= 10 Circuits
FOCIU h Ports Non-Dispaich < 10 Circuts
FOCI U
FOC!I UNE U
FOCIUNE UCH
F¢ UNE UCL Non-Design Non-Disj .o: < 10 Circuits
FOCI UNE UCL Non-Design Non-Dispatch >= 10 Circuits
FOCI UNE U
FOCI UNE UDCADSL Dispatch >= 10 Cieuits
FOCI UNE UDCNDSL Non-Dispatch < 10 Circuits
FOCI UNE UDC/ADSL Non-Dispatch >= 10 Circuits
07/11/2005

Provisioning

Benchmark/ BST BST BST CLEC CLEC CLEC Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation
Retai Business 14133 30 471 2.89
Retail Contrex 252 62 4.06 323
Retail Centrex 1 1 1 Q
Retail Contrex 280.33 141 1.99 1.86
Retall Centrex 113.67 22 517 1.98
Retail Dasign 1873 105 17.84 1267
Retad Design 188 1 17.08 16.29
Retail Design 256 41 6.24 7.98
Retais Design
Retad ISON 316 21 15.06 14.38
Retad ISON 12 1 12 [
Retad ISDN 9333 44 212 .71
Retall ISDN 18.33 4 4.58 33
Retait PBX 25 5 .92
Retad PBX 13 8.5 71
Retal PBX 104 20 52 3.87
Retsil PBX 433 .44 .38
Retail Residence 15885 2927 .43 1444.8 267 5.41 422
Retai Residence 29 [ 4.83 15.01 3 5 041
Retait Residence 62736.67 71098 88 2230 56 3281 0.68 0.88
Retad Residence
Retail Residence. Business and Design Dispatch (Inchuding Dixpaich Out and Dispatch In) 2398167 4306 557 31.64 4 791 9.17
Retai Residence, Buziness and Design Dispatch (Including Dispaich Out and Dispatch In} 272.33 30 9.08 11.74
Reted Residence, Business and Design Diapatch (inchuding Dispatch Out and Dispatch in) 41930.67 20454, 2.05 834
Ratail Residence, Business and Design Dispaich (inciuding Dispaich Out snd Dispatch bn} 28 7 4 462
Retai Digital Loop < 0S1 882833 2102 42 983.563 10 935 794
Retad Digitat Loap < DS1 187 39 479 941
Retail Digitai Loop < OS1 9168.67 4244 216 58.21 9 6.47 2.57
Retad Digital Loop < DS1
Retail Digital Loop >= DS1 384 26 14.77 2403 38 6.16 12.74
Retail Digital Loop >= DS1 12 1 12 [
Retai Digital Loop >= DS1 200.33 52 3.85 2351 4 588 578
Retail Digital Loop >= DS1 18.33 4 4.58 633
30 % within 5 Days 0 4 0.00%
70 % within 8 Days 3 a 75.00%
30 % within § Deys.
70 % within 8 Days
30 5% within § Days
70 % within 8 Days
30 % within § Days
70 % within 8 Days.
Retai ISDN - BRt 318 21 15.056 7422 8 1237 14.38
Retai ISDN - BRE 12 1 12 0
Retail ISDN - BRI 93.33 44 212 2501 2 125 71
Retad ISON - BRI 1833 4 458 .33
ADSL Provided to Retal 8600.33 2081 413 72 3 24 .83
ADSL Provided to Retai 3 35 2.66 A7
ADSL Provided to Retak 9146 67 4219 217 51 20 2.55 .57
ADSL Provided to Retat
ADSL Provided to Retat 8600.33 2081 413 2 1 2 793
ADSL Provided to Retai 93 35 286 247
ADSL Provided to Retal 9146.67 4219 217 6.24 3 208 2.57
ADSL Provided to Retsil
Retail Residence and Business 2210867 4201 526 1314.09 256 513 .85
Retail Residence and Business 84.33 18 444
Retail Residence snd Business 4171567 20436 204 835.86 554 1.51 .34
< Retai Residence and Business 28 7 4 62
Retai Residence and Business. 3574033 57221 0.62 3171.72 8854 0.36
Retak Residence and Gusiness. 11333 23 483 2.24
Retad Residence and Business 77456 77657 1 4007.58 9448 0.42 44
Retadl Residence and Business 141.33 30 47 289
Retai Design 1873 105 17.84 12.67
Retsd Design 188 1 17.09 16.29
Retad Design 256 4 6.24 7.98
Retail Design
Retail Residance and Business 22108.67 4201 526 11.01 3 3.67 885
Retai Residence and Business 84.33 19 444 3.56
Retadl Residonce snd Business 17456 77657 1 15.25 5 3.05 44
Retsd Residence and Business 141.33 30 471 2.89
Retsil Residence and Business (POTS) 21856.67 4137 5.28 3.84 3 1.28 891
Retail Residence and Business (POTS) 8333 18 4.63 356
Retail Residence and Business (POTS) 76990.33 77453 0.99 4.96 7 071 44
Retail Rezidence and Business (POTS) 5 1 5 1]
5Days 9.01 2 45
S Days.
5Days 9.01 2 451
5Days
Retail ISON - BRI 174 17 10.24 74.22 [ 12.37 8.72
Retail ISON - BRI
Retail ISON - BRI 12 18 067 25.01 2 125 0.86
Retail ISDN - BRI

Provisioning

Standard
Error

Zscore Equity
0.0573 YES
-0.589 YES
13.2034 YES
65103 YES
2.0464 NO
50311 NO
26680 YES
0.6746 YES
NO
YES
0.4022 YES
38753 NO
03784 YES
06632 YES
6.2689 YES
0.0599 YES
02274 YES
14637 YES
A 0BT | — YES
110673 | Ves |
03117 YES
10438 YES
0.7783 YES
57z | ves |
]
YES
0.6686 YES
“18.3062 NO
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{FOCT UNE xDSL With Condition

feoer

U itch < 10 Circuits
2
FOCI U

FOCI
FOCI
[Foci
[Focio

Held Order Interv:
Heid Order Intvi
Held Order Int:
Held Order Int:
Held Order Int: Mean 2W Analog Loop Non-Design >= 10 Circuils

Hetd Order Inivl & Mean 2W Analog Loop w/INP - Design < 10 Circuils
Held Order Intvi & Mean 2W Anaiog Loop w/INP - Design >= 10 Circuits

Held Order Intvi & Mean 2W Analog Loop w/INP - Non-Design < 10 Circuits

Held Order Intvl & Mean 2W An: Loop w/INP - Non-Design >= 10 Circuits

Held Order intvi & Mean 2W Analog Loop w/LNP - Design < 10 Circuits
Held Order Inivl & Mean 2W Analog Loop W/LNP - Design >= 10 Circuils
Held Order Intvl & Mean 2W Analog Loop w/LNP - Non-Design < 10 Circuits
Held Order Intvl & Mean 2W Analog Loop W/LNP - Non-Design_>= 10 Circuils
Held Order Intvi & Mean INP (Standalone) < 10 Circuits
Held Order Intvi 8 Mean INP (Standalone) >< 10 Circuits
Held Order Intvl & Mean LNP (Standalone) < 10 Circuits
Held Order Intv & Mean LNP (Standaione} >= 10 Circuits
Held Order intvi & Mean Local Interconnection Trunks
Held Order Intvi & Mean Local Transport (Unbundied Interoffice Transport) < 10 Circuit
Hetd Order Intvl & Mean Local Transport (Unbundied interoffice Transport) >= 10 Circs
Held Order Intvi & Mean Resale Business < 10 Circuils

Held Order Intvl & Mean Resate Business >= 10 Circuits

Held Order Intvt & Mean Resale Centrex < 10 Circuits

Held Order Intvi & Mean Resale Cenlrex >= 10 Circuits

Held Order Intvi & Mean Resale Design < 10 Circuits
Held Order Intvl 8 Mean Resale Design >= 10 Circuits
Held Order intvi & Mean Resale ISDN < 10 Circuits
Heid Order intvl & Mean Resale ISDN_>= 10 Circuits
Held Order Intvl & Mean Resale PBX_< 10 Circuits
Held Order Intvl & Mean Resale PBX >= 10 Circuits
Held Order Intvi & Mean Resale Residence < 10 Circuits

Held Order Intvi & Mean Resale Residence >= 10 Circuits

Held Order Intvi & Mean UNE Combos - Other < 10 Circuils
Held Order intv & Mean UNE Combos - Other >= 10 Circuits
Held Order Intvi & Mean UNE Digital t cop < DS1_< 10 Circuits
Held Order intvi & Mean UNE Digital Loop < DSt >= 10 Circuits
Held Order intvi & Mean UNE Digital Loop >= DS1 < 10 Circuits
Held Order Intvi & Mean UNE Digital Loop >= D31 _>= 10 Circuils
Held Order Intvl & Mean UNE ISDN < 10 Circuits

Held Order Intvi & Mean UNE ISDN _>= 10 Circuits

Held Order intvi & Mean UNE Line Sharing < 10 Circuits

Held Order Intvi & Mean UNE Line Sharing >= 10 Circuits

Held Order Intvi & Mean UNE Loop + Port Combinalions < 10 Circuits
Held Order Intvi 8 Mean UNE Loop + Port Combinations >= 10 Circuits
Held Order int; Mean UNE Other Design < 10 Circuits
Held Order Intvi & Mean UNE Other Design >= 10 Circuils
Held Order Intv & Mean UNE Other Non-Design < 10 Circuils
Held Order intvt & Mean UNE Other Non-Design >= 10 Circuits
Held Order Intvi & Mean UNE Switch Ports < 1
Held Order Intvl & Mean UNE Switch Ports >= 10 Circuits

Held Order Intvi & Mean UNE xDSL {HDSL, ADSL, and UCL) < 10 Circuits
Held Order Intvl & Mean UNE xDSL (HOSL, ADSL, and UCL) >= 10 Circuits

Hot Cut Timeliness

CCC - IATED TIME SPECIFIC {SL1

CCC - (ATED, NON-TIME SPECIFIC {SL2

cCC - IATED, NON-TIME SPECIFIC, (SL1

CCC - IATED, TIME SPECIFIC (SL2

CCC - Hot Cuts Timekiness UNBUNDLED COPPER LOOP, COORDINATED, NON-TI

EZG:.? Interval
% Jeopardy (Mech) 2W Analog Loop Design

% Jeopardy (Mech) 2W Anaiog Loop Non-Design

% Jeopardy {Mech) 2W Analog Loop w/INP - Design

% Jeopardy {Mech) 2W Analog Loop w/INP - Non-Design

% Jeopardy (Mech) 2W Analog Loop w/LNP - Design

% Jeopardy {Mech) 2W Analog Loop w/LNP - Non-Design

[% Jeopardy (Mech) INP (Standalone)

% Jeopardy (Mech) LNP {Standalone)

% Jeopardy (Mech) Local Interconnection Trunks

% Jeopardy (Mech) Local Transport {Unbundled Interoffice Transport
% Jeopardy (Mech) Resale Business

% Jeopardy {(Mech) Resale Centrex

07/41/2005

Provisioning

Benchmark/

Analog
12 Days
12Days
12 Days
12 Days
8 Days

60ays

60ays

60ays

Retail Residence and Business Dispaich
Retai Residence and Business Dispatch
Retol Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Swich -Based Orders
Retadl Residence and Business Dispatch
Retad Residence and Business Dispatch
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retad Residence and Businass (POTS) Exchuding Swich -Based Orders
Retail Residence and Business Dispeich
Retai Residence and Business Dispatch
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS)
Retai Residence and Business (POTS)
Retad Residance and Business (POTS)
Retail Residence and Business (POTS)
Local intarconnection Trunks
Retail DS1/0S3 nteroffics
Retal DS1/DS3 teroftics
Retai Business
Retad Business
Retail Centrex
Retad Contrax
Retad Design
Retad Design
Retad ISDN
Retad ISON
Retad PBX
Retail PEX
Retal Residenca
Retai Residence
Retail Residence, Business and Design Dispatch
Retai Residence, Business and Design Dispaich
Retad Dighal Loop < DSt
Retail Digital Loop < D51
Retai Digitat Loop >= DS1
Retai Digital Loop >= DS1
Retail ISDN - BRI
Retai ISON - BRI
ADSL Provided to Retad
ADSL Provided to Retsd
Retadl Residence end Business
Retail Residence and Business
Retai Design
Retsd Design
Retai Residence and Business
Retal Residence and Business
Réfal Residonce and BUSss POTS)
Retail Residence and Business (POTS)
ADSL Provided to Retad
ADSL Provided to Retad

95.00 % On Time
95.00 % On Time
95.00 % On Time
95.00 % On Time
95.00 % On Time

Retai Residence and Business Dispatch
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business Dispatch
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business Dispatch
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Locsl Interconnection Trunks
Reteil DS1/DS3 Interoffios
Retai Business
Retail Centrax

BST BST BsT CLEC CLEC CLEC Standard Standard
Numerator Volume Meoasure Numerator Volume Measure Deviation Error Zscore Equity
24.45 5 4.89 YES
332 7 474 YES
1308 29 45.03 109.6952
1308 29 45.03 109.6952
1306 29 45.03 108.6852
1308 29 45.03 109.6952
1306 29 45.03 109.6952
1308 29 45.03 109.6952
1308 29 45.03 109.6952
1308 29 45.03 109.6952
28 2 14 13 2 85 2.8284 2.8284 26517 YES
65 2 325 34.6482
1278 27 47.33 180 6 30 113.4847 51.2197 0.3384 YES
1371 N 44 23 106.2104
120 8 15 11.6864
120 8 15 11.6864
1308 29 45.03 109.6952
85 2 325 34.6482
1306 29 45.03 109.6852
1306 29- 4563 1096952 1 -—}
120 8 15 11.6864
404 5361 7.54 [ 1
406 93125 0.44 4] 9
404 361 7.54
406 93125 0.44
404 361 7.54
406 83125 0.44
406 93125 044
408 93125 0.44 Q 62
137 280 48 93%
135 8304 1.63% 2 138
1 235 0.43%

Provisioning
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Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
[% Jeopardy (Mech) Resale Desan Rt Dasign 39 300 3.00%
% Jeopardy (Mech) Resale ISDN Retsd ISON 7 78 97"
% Jeopardy (Mech) Resale PBX Retai PBX 0 32 .00
[% Jeopardy (Mech) Resale Residence Retail Residence 272 85126 .32 25 3748 0.67% ES
[% Jeopardy (Mech) UNE Combos - Other Rota# Residence, Business and Design Dispatch 443 5611 . 80% 7 10 70.00% o
|% Jeopardy (Mech) UNE U, =m_ Loop < DS1 Retad Digital Loop < DS1 289 6485 415 5 22 22.73 NO
E Retai Digital Loop >= DS1 36 118 30.51% 27 46 58.709 NO
% Jeopardy (Mech) UNE _mOZ Retail ISDN - BRI [] 35 0.0 5 10 50.00% NC
| % Jeopardy i ADSL Pravided to Retail 269 6423 4.1 0 24 0.00% YES
% Jeopardy {Mech) UNE Loop + Port Combinations Retsi Residence and Business 407 93430 0.44 7 12908 0.13% YES
[% Jeopardy (Mech) UNE Other Design Retail Design 39 300 13.00%
% Jeopardy (Mech) UNE Other Non-Design Retail Residence and Business 407 93430 . 44% Q 8 0.00% YES
% Jeopardy (Mech) UNE Switch Ports Retail Residence and Business (POTS) 406 983125 .44 ] 7 0.00% YES
%) ADSL Provided to Retsi 269 6423 4.19% 1] 12 0.00%. YES
| % Jeopardh Disgnoatic
| % Jeopardy Dimgnastic
% Jeopardy (Non Mech) 2W Analog Loap w/INP - Design _ Diagnastic
% Jeopardy (Non Mech) 2W An: Loop w/INP - Non-Design Diagnostic
(% J Diagnostic
% J Diagnostic
% Jeopardy (Non Mech) INP (Standaione) Diagnostic
% Jeopardy {(Non Mech) LNP (Standalone} Disgrostic 0 40 0.00% Diagnostic
[% Jeopardy {Non Mech) Local Interconnection Trunks Disgnostic 13 0.00% Diagnostic
[% Jeopardy {Non Mech) Local Trans Unbundied Interoffice Transport Disgrostic 4 0.00% Diagnostic
[% Jeopardy (Non Mech) Resale Business Diagnostic 17 17.65% Diagnostic
eopardy (Non Mech) Resale Centrex Disgnostic
[% Jeopardy (Non Mech} Resale Design Diagnostic
% Jeopardy (Non Mech) Resale ISDN Diagnostic
leopardy (Non Mech) Resale PBX Disgnastic
[5 Jecpardy (Non Mech) Resale Residence Oiagnostic 2 3 364% Diagnostic
% Jeopardy (Non Mech) UNE Combos - Other Disgnostic 3 3 100.00% Diagnostic
% Jeopardy (Non Mech) UNE Digital Loop < DS1 Diagnestic 1 3 33.33% Diagnostic
% Jeopardy (Non Mech) UNE Digitat Loop >= DS1 Diagnostic 19 28 87.86% Diagnostic
1% Jeopardy {(Non Mech) UNE ISDN Disgnostic 0 1 0.00% Diagnostic
% Jeopardy {Non Mech} UNE Line Sharing Diagnoatic 0 2 0.00% Diagnostic
E ty { inati Diagnastic 2 82 2.44% Diagnostic
eop: Non Mech) UNE Other Design Disgnostic
[% Jeopardy (Non Mech) UNE Other Non-Design Diagnestic 1] 1 0.00% Diagnostic
leopardy (Non Mech) UNE Switch Ports Diagnostic 0 5 0.00% Diagnostic
Jeopardt Disgnostic 1 3 3333% Diagnostic
e 85.00%
ol 95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
eopard P 95.00%
eopardy ia!: 48 Hours (Mech) Local Trang| ; Unbundled Interoffice Transport) 95.00%
95.00% 1 1 100.00% YES
95.00%
b J 95.00%
%, pardy wilhin 48 Hours (Mech) Resale ISDN 95.00%
% Jeopardy within 48 Hours (Mech) Resale PBX 95.00%
85.00% 21 21 100.00% YES
95.00% 7 7 100.00% YES
95.00% 5 5 ___100. | YES-
95.00% 27 27 100.00% YES
E 95.00% 5 ] 100.00% YES
o 95.00% I
% Jeopardy within 48 Hours (Mech) UNE Loop + Port Combinations 95.00% 15 15 100.00% YES
% Jeopard: i;:_: 48 Hours (Mech) UNE Other Design 85.00%
g 95.00%
E 95.00%
95.00%
Diagrostic
Diagnostic
% Jeopardy within 48 Hours (Non Mech) 2W An Loop w/INP - Design Disgnostic
eopardy within 48 Hours P - Non-Design Diagnostic
% Jeopardy within 48 Hours (Non Mech) 2W Analog Loop w/LNP - Design Diagnastic
Jeopardy within 48 Hours (Non Mech) 2W An: Loop w/LNP - Non-Design Diagnostic:
E i Diagnostic
Disgnostic
Diagnostic
E Diagnostic
¥ lech) Resale Business Disgnastic 3 3 100.00% Diagnostic
[ % Non Mech) Resale Centrex Diagnostic
| Non Mech) Resale Design Diagnostic
E Non Mech) Resale ISDN Diagrostic
% Jeopardy within 48 Hours (Non Mech) Resale PBX Dimgnostic
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within 48 Hours
within 48 Hours
within 48 Hours

Resale Residence
UNE _Combos - Other

within 48 Hours
within 48 Hours
within 48 Hours

Jeopardy Interval (Mech) Resale Business

Jeopardy Interval (Mech) Resale Cenlrex

Jeopardy Interval (Mech) Resale Design

leopardy Interval (Mech) Resale ISON
Jeopardy interval {(Mech) Resale PBX
Jeopardy Interval {(Mech) Resaie Residence
Jeopardy Interval {Mech) UNE Combos - Other

Jeopardy Interval (Mech) UNE Digital Loop < DS1

Jeopardy Interval (Mech) UNE Digital Loop >= DS1
Jeopardy Interval (Mech) UNE ISDN

Jeopardy Interval {Mech)} UNE Line Sharing

Jeopardy Interval (Mech) UNE {.00p + Port Combinations
Jeopardy Interval (Mech) UNE Other Design
Jeopardy Interval (Mech) UNE Other Non-Design

ol interval (Mech) UNE Switch Ports

Jeo) interval (|
Jeoj Interval
Jeopardy Intervai {(Non Mech) 2W Analog Loop Non-Design

Jeopardy Interval (Non Mech) 2W Analog Loop w/INP - Design

Jeopardy Interval (Non Mech) 2W Analog Loop w/INP - Non-Design

Jeopardy Interval (Non Mech) 2W Analog Loop w/LNP - Deskin

Jeopardy Interval (Non Mech) 2W Analog Loop w/LNP - Non-Design

Jeopardy Interval {(Non Mech) INP {Standalone)
Jeol Interval {Non Mech) LNP {Standalone)

| Jeopardy Interval (Non Mech) Local Interconnection Trunks

Jeol Intervat (Non Mech) Local Transport (Unbundled Interoffice Transport
| Jeopardy Interval (Non Mech) Resale Business
Resale Centrex
Jeopardy nterval (Non Mech) Resale Design
Jeopardy Interval (Non Mech) Resale 1SDN
Resale PBX
Jeopardy Interval (Non Mech) Resale Residence
leopardy Interval (Non Mech) UNE Combos - Other
Jeopardy Interval (Non Mech) UNE Digital Loop < DS1
Jeopardy Interval (Non Mech) UNE Digital Loop >= DS1
LINE ISON

Provisioning

Banchmark/
Analog
Diegnostic
Diagnostic
Diagnastic
Disgnostic
Diagnostic
Diagnostic
Diegnostic
Dingnostic
Diagnostic
Oiegnostic

{

b4
5SS:S&S:SSGSSESSS:&SSS:ESG&

L4

NE Line Sharing _

NE Loop + Port Combinations
NE Other Design

NE Other Non-Design

NE Switch Ports

Jeof Interval (Non Mech:
[ Jeopardy tnterval (Non Mech)

U
U

Jeopardy Interval (Non Mech)

E xDSL (HDSL, ADSL, and UCL)

LNP Percentage of Time BeiSouth Applies the 10-Digit Trigger Prior to the NP Order ||

LNP Di Ti Non Trigger

[LNP Average Disconnect Timeiiness Interval & Disconnect Timeliness Interval Distributid
LNP Percant Out of Service - SMS

[CNP Percent Out of Service Less Than 60 Minutes LNP

Order C interval

OC! 2W Analog Loop Design Dispalch < 10 Circuils
oC Analog Loop Design Dispatch >= 10 Circuils
OCI 2W Analog Loop Design Non-Dispatch < 10 Circuits
kelel Analog Loop Design Non-Dispatch >= 10 Circuits

1

QCl Analog Loop Non-Design Dispatch < 10 Circuits
ocl Analog Loop Non-Design Dispatch >= 10 Circuits

Loop |
OC Analog Loop Non-Design Non-Dispatch (Dispatch in) < 10 Cireuits

OCI 2W Anaiog Loop Non-Design Non-Dispatch (Dispatch {n) >= 10 Circuits

07/11/2005

95.00%

96.50%

Retai Residence and Gusinesa (POTS) + One Day

Retail Residence and Businecs (POTS) + One Day

Retail Residence and Business (POTS) + One Day

Retail Residence and Susiness (POTS) + One Day
Retai Retidence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Exchiding Swich -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Onders
Retad Residence and Business (POTS) Excluding Switch -Based Orders

B8sT BST BsT CLEC CLEC CLEC Standard Standard
Numerator Volume Moasure Numerator Volume Measure Deviation Error 2Zscore Equi
1 1 100.00% Diagnostic
3 8 37.50% Diagnostic
2 2 100.00% Diagnostic
19 25 76.00% Diagnostic
1 1 100.00% Diagnostic
2 4 50.00% Diagnostic
1 1 100.00% Diagnostic
773 1 773 YES
2809.88 21 1338 YES
2047.55 7 29251 YES
1669.88 5 333.98 YES
5358.13 27 198.49 YES
1669.88 5 333.98 YES
2372.58 15 158.17 YES
1376.68 3 458.89 Diagnostic
50.23 1 50.23 iagnostic
927,67 8 115.96 nostic
540.35 2 270.18 nostic.
4246 2 25 169.85 iagnostic
. 36435 1 364.35 iagnostic
318.35 4 79.84 Diagnostic
176 1 178 Diagnostic
e R G ves
I T 1 oo NN 5]
T T e ]
26993.67 4137 628 5 1 5
101.33 18 563
154443.33 77453 1.99
[ 1 ]
21856 67 4137 528 7 2 35
8333 18 463
41341.67 20318 203 14 4 35
5 1 5
Provisioning Page 25 of 34



BellSouth Monthly State Summary
Kentucky, May 2005

OCl Analog Loop w/INP - Design Dispatch < 10 Circuits

OCI 2W Analog Loop wil Design Dispalch >= 10 Circuits

OCI 2W Analog Loop w/INP - Design Non-Dispatch >= 10 Circuits

P
3

OCI 2W Analeg Loop w/INP - Design Non-Dispatch < 10 Circuits
B
P
P

JOCI 2W Analog Loop w/INP - Non-Design Dispatch < 10 Circuits
OCI 2W Analog Loop w/INP - Non-Design Dispatch >= 10 Circuits

OCI 2W Analog Loop w/INP - Non-Design Non-Dispatch
OCI 2W Analog Loop w/INP - Non-Design Non-Dispalch {

oC Analog Loop will Design Dispatch < 10 Circuits

Dispatch {n) < 10 Circuits
Dispatch in) >= 10 Circuit

oC Analog Loop wiLt Design Dispalch >= 10 Circuits
Design Non-Dispatch < 10 Circuits

Design Non-Dispatch >= 10 Circuits

Non-Design Dispatch < 10 Circuits

(elef Analog Loop w/LNP - Non-Design Dispalch >= 10 Circuits
5 =

(OCI 2W Analog Loop w/LNP - Non-Design Non-|
3

NP {Standalone) Dispatch < 10 Circuits

teh (Dispatch In) < 10 Circuits
OCI 2W Analog Loop w/LNP - Non-Design Non-Dispatch (Bispatch In) >= 10 Circuit:

OCI INP {Standalone) Dispalch >= 10 Circuits

P (Standalone) Non-Dispatch < 10 Circuits

OCH P (Standalone) Dispatch < 10 Circuits
OC! P {Standalone) Dispatch >= 10 Circuits
OC P (Standalone) Non-Dispalch < 10 Circuits

N
OCt INP (Standalone) Non-Dispatch >= 10 Circuits

P (Standalone) Non-Dispatch >= 10 Circuits

Local Interconnection Trunks

Local Transport {Unbundled Interoffice Trans) Dispatch < 10 Circuits

Dispatch >= 10 Circuits
rt) Non-Dispatch < 10 Circuits

Unbundled interoffice Trans)
‘Unbundled Interoffice Trans
Unbundled Interoffice Trans|
Resale Business Dispatch < 10 Circuits

Non-Dispatch >= 10 Circuits

Resale Business Dispatch >= 10 Circuits

Resale Business Non-Dispalch < 10 Circuits

Resale Business Non-Dispatch >= 10 Circuits
Resale Centrex Dispatch < 10 Circuits

Resale Centrex Dispatch >= 10 Circuits

Resale Centrex Non-Dispatch < 10 Circuits

Resale Centrex Non-Dispatch >= 10 Circuits

Resale Design Dispatch < 10 Circuits

Resale Design Dispatch >= 10 Circuits

Resale Design Non-Dispalch < 10 Circuits

Resale Design Non-Dispatch >= 10 Circuits

Resale ISDN Dispatch < 10 Circuits

Resale ISDN Dispatch >= 10 Circuits

Resale ISDN Non-Dispatch < 10 Circuits

RERRRRIRIRRERIE RIS R EIRIE

Resale |1SDN Non-Dispatch >= 10 Circuits

Resale PBX Dispatch < 10 Circuits

Resale PBX Dispatch >= 10 Circuits

Resale PBX Non-Dispatch < 10 Circuits

Resale PBX Non-Dispatch >= 10 Circuits

Resale Residence Dispatch < 10 Circuits

Resale Residence Dispatch >= 10 Circuits

Resale Residence Non-Dispatch < 10 Circuits

Resale Residence Non-Dispatch >= 10 Circuits

UNE Combos - Other Dispatch < 10 Circuits
UNE Combes - Other Dispatch >= 10 Circuits

UNE Combos - Other Non-Dispatch {Dispatch In) < 10 Circuits
UNE Combos - Other Non-Dispatch (Dispaich ln) >= 10 Circuits

Provisioning

Banchmari/
Analog

Retal Residence and Business (POTS) + One Day

Retad Residence and Business (POTS) + One Day

Retad Residence and Business (POTS) + One Day

Relai Residence and Business (POTS) + One Day
Retad Residence and Business (POTS) Excluding Swich -Based Orders
Retad Residonce and Business (POTS) Excluding Swich -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retal Residence and Business (POTS) Excluding Switch -Based Orders

Retad Residence and Business (POTS) + One Day

Retad Rasidence and Business (POTS) + One Day

Retad Residence and Businass (POTS) + One Day

Retail Residence and Business (POTS) + One Day
Retad Residence and Business (POTS) Exchuding Switch -Based Order
Retad Residence and Business (POTS) Exchiding Switch -Sased Orders
Retad Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders

Retail Residence and Business (POTS}
Retai Rasidence and Business (POTS)
Retad Residence and Business (POTS)
Reted Residence and Busioess (POTS)
Retail Residence and Business (POTS)
Retad Residence snd Business (POTS)
Retai Rasidence snd Business (POTS)
Retal Residence and Business (POTS}
Local Interconnection Trunks
Retsd DS1/DS3 Interofica
Retail DSYDS3 interofics
Retail DS1/DS3 Interofics
Rateol DS1/DS3 Interofice
Reted Business
Retail Business
Retsil Business
Retail Business
Retail Contrax
Retai Contrex
Retaif Centrex
Retail Contrex
Retal Design
Retail Design
Retail Design
Retel Design
Retad ISON
Rotail ISDN
Retail 1SDN
Retail ISON
Retal PBX
Retai PBX
Retail PBX
Retai PBX
Retad Residence
Retai Residence
Retad Residence
Retai Residence

Retail Residence, Business and Design Dispaich (inciuding Dispetch Out and Dispatch In)
Rela Residence, Business and Dasign Dispsich (Inckuding Dispatch Out and Dispatch in)
Retad Residence, Business end Design Dispatch (inchuding Dispatch Qut and Dispatch in)

Business and Design Dispatch (Inchuding Dispatch Out and Dispatch in)

NE Digital Loop < DS1 Dispatch < 10 Circuits
igital Loop < DS1 Dispatch >= 10 Circuits

leiciclc/clelc

\
lelclc

RIRRERRRRIERRRRkERRkRR IR

lelcicl

OC) UNE 1SDN Dispalch < 10 Circuits

[OCI UNE ISDN Dispatch >= 10 Circuits
[OCI UNE (SDN Non-Dispalch < 10 Circuits
(OCI UNE ISDN Non-Dispatch >= 10 Circuils
[OCIUNE Dispalch < 10 Circuits
[OCI UNE

QCI UNE

[OCI UNE |

07/11/2005

Retai Digital Loop < DSt
Retai Digital Loop < DS
Retail Digial Loop < DS
Retail Oigital Loop < DS1
Retal Digital Loop >= 0S1
Ratad Digital Loop >= DS1
Retai Digital Loop >= DS1
Retad Digitel Loop >= DS1
30 % within 5 Days
70 % within 8 Days
30 % within 5 Days
70 % within & Days
30 % within § Days
70 % within 8 Days
30 % within § Days
70 % within 8 Days
Retail [SDN - BRI
Retad ISDN - BRI
Retadd ISDN - BRI
Retail SDN - BRI
ADSL Provided to Retail
ADSL Provided to Retat
ADSL Provided to Retai
ADSL Provided to Retai

BST BST 8sT CLEC CLEC CLEC Standard
Numerator Volume Moasure Numerator Volume Measure Deviation
25993 67 4137 .28 891
101.33 18 563 3.56
154443.33 77453 1.99 44
6 1 8 Q
21856.87 4137 528 891
83.33 18 483 3.56
4134167 20318 2.03 8.36
5 1 5 [1]
25983 67 4137 6.28 8.91
101.33 18 583 3.56
154443.33 77453 1.99 44
] 1 8 Q
21856.67 4137 528 891
83.33 18 483 3.5
41341.67 20318 2.03 8.36
3 1 5 3]
2185667 4137 528 8.81
83.33 18 463 3.56
76990.33 77453 0.99 44
5 1 5 [
21856.67 4137 526 831
8333 18 483 3.56
76990.33 77453 0.99 60.33 101 06 44
S 1 5 [1]
735 24 30.63 191 10 18.1 973
3991 241 16.56 24 2 12 10.48
20 3 6.67 12 1 12 513
6223.67 1274 489 8767 26 3.37 14.74
55.33 13 426 434
14719.33 6559 224 57 101 0.56 4.8
141.33 30 471 89
252 62 4.06 23
1 1 1 0
280.33 141 1.99 1.8
113.67 22 517 1.98
1873 105 7.84 12.67
188 1 7.09 16.29
256 4 624 7.98
316 21 15.05 14.38
12 1 12 0
93.33 44 2.12 .71
18.33 4 458 33
25 5 .92
13 65 n
104 20 52 .87
4.33 44 39
15885 2027 54 142367 267 533 22
29 6 4 15 3 5 0.41
62736.67 71098 0.88 1931.67 3280 0.58 0.86
23981.67 4306 557 KE] 4 775 9.17
272.33 30 8.08 11.74
4193067 20454 2.05 8.34
28 7 4 462
882833 2102 42 52 i) 9.z 7T
187 39 479 9.41
9168.67 4244 2.16 58 9 6.44 257
384 26 14.77 233 38 597 12.74
12 1 12 [1]
200.33 52 3.85 23 4 575 578
18.33 4 4.58 6.33
[ 4 0.00%
3 4 75.00%
316 21 15.05 74 [ 1233 14 38
12 1 12 Q
93.33 4 212 25 2 12.5 37
18.33 4 4.58 633
8600.33 2081 413 7 3 233 7.93
83 35 66 247
9148 67 4218 17 51 20 255 2.57
Provisioning

Standard
Error

Zscore Equif
0.90%6 YES
3.1454 YES
0.6127 YES
-0.8001 YES
05183 YES
1.1318 YES
0.3524 YES
-0.5774 YES
19.1792 YES
-0.4756 YES
“Tro8ss -~ NO -
-5.0038 NO
2727 YES
-0.8323 YES
NO
YES
04077 YES
-3.8739 NO
0.3928 YES
-0.6632 YES
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BellSouth Monthly State Summary Provisioning
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Benchmark/ BsT BST BST CLEC CLEC CLEC Standard Standard
Anatog Numerator Volume Measure Numerator Volume Meaasure Deviation Error Zscore Equity.
OCI UNE Line Splitting Dispalch < 10 Circuits ADSL Provided to Retad 8600.33 2081 413 2 1 2 7.93 0.2689 YES
OCI UNE Line Dispatch >= 10 Circuits ADSL Provided to Retad 93 35 2.66 247
OCI UNE Li Non-Dispatch < 10 Circuits ADSL Provided to Retsd 9146.67 4219 217 533 3 1.78 257 0.2629 YES
OCt UNE Line Splitting Non-Dispatch >= 10 Circuits ADSL Provided to Retai
OCI UNE {oop + Port Combinations Dispatch < 10 Circuits Retail Residence and Business 22108.67 4201 5.26 1301 256 5.08 .85 03172 YES
OCI UNE Loop + Port Combinations Dispatch >= 10 Circuits Retait Residence and Business. 8433 18 444 .56
OCi UNE Loop + Port Combinations Non-Dispatch (Dispatch In) < 10 Circuits Retail Residence and Business 4171667 20436 204 820.67 554 148 .34 1.5601 YES
OCI UNE Looj Retail Residonce and Business 28 7 4 462
OCI UNE Loo; Retal Residence and Business: 35740.33 57221 0.62 2978 8894 0.33 .94 26 9963 YES
OCt UNE Loo; Retad Residence and Business 11333 23 4.93 .24
OCI UNE Loo, Retall Residence and Business 77456 77657 1 3798 67 9448 0.4 44 12.4289 YES
OCI UNE Retnd Residence and Business 14133 30 47 2.89
OCI UNE Other Design Di i Retail Design 1873 105 17.84 12.67
OCI UNE Other Design Dispatch >= 10 Circuits Retail Design 188 1 17.08 16.29
OCI UNE Other Design Non-Dispatch < 10 Circuits Retail Design 256 4 6.24 7.98
OCI UNE Other Design Non-| tch >= 10 Circuits Retail Design
OCI UNE Other Non-Design tch < 10 Circuits Retait Residence snd Business 22108.67 4201 526 11 3 3.67 8.85 03123 YES
'OC! UNE Other Non-Design Dispatch >= 10 Circuits Retad Residence and Business 84.33 19 444 3.5
'OCI UNE Other Non-Design Non-Dispatch < 10 Circuits Retal Residence end Business 77456 77657 1 14.33 5 287 44 -0.9507 YES
OCI UNE Other Non-Design Non-Dispatch >= 10 Circuits Relsd Residence and Business 141.33 30 4n 2.89
OCI UNE Switch Ports Dispatch < 10 Circuits Retad Residence and Business (POTS) 21856.67 4137 528 267 3 0.89 8.91 0.8543 YES
OCI UNE Switch Ports Dispatch >= 10 Circuits Retei Residence snd Business (POTS) 83.33 18 463 3.56
OCI UNE_Switch Poris Non-Dispatch < 10 Circuits Retad Reaidence and Business (POTS) 76990.33 77453 0.99 3.67 7 0.52 44 0.2828 YES
OCI UNE Switch Ports Non-Dispatch >= 10 Circuits Retai Residence and Business (POTS) 5 1 5 0
OCI UNE UCL Non-Design Dispatch < 10 Circuits 5 Days 9 2 45 YES
OCI UNE UCL Non-Design Dispatch >= 10 Circuits SDays
OC1 UNE UCL Non-Design Non-Dispatch < 10 Circuils $Days 9 2 45 YES
OCI UNE UCL Non-Design Non-Dispalch >= 10 Circuits S Days
OCt UNE UDC/ADSL Dispatch < 10 Circuits Retail ISDN - BRI 174 17 10.24 74 8 12.33 8.72 -0.6572 YES
OCI UNE UDCADSL Dispatch >= 10 Circuits Retai ISDN - BRI
'OCI UNE UDCADSL Non-Dispatch < 10 Circuits Retail ISON - BRI 2 12.5 0.86 -18.3923 NO
(OCH UNE UDC/IDSL Non-Dispatch >= 10 Circuits Retail ISON - BRI
OCI UNE xDSL With Cond Dispatch < 10 Circuits 12 Days
[OCI UNE xDSL With Conditioning Dispatch >= 10 Circuits 120ays
OC1 UNE xDSL With Conditioning Non-Dispatch < 10 Circuits 12Days
OCI UNE xDSL With Conditioning Non-Dispatch >= 10 Circuits 12 Days
OCI UNE xDSL Without Conditioning Dispatch < 10 Circuits 6 Days 5 46 YES
OCI UNE xDSL Without Conditioning Dispatch >= 10 Circuits 6 Days
OCI UNE xDSL Without Conditioning Non-Dispatch < 10 Circuits 6 Days 7 4.71 YES
OCI UNE xDSL Without Conditioning Non-Dispatch >= 10 Circuits 6 Days
| 5% 1 13 1 92.31%
1 95% I 1
1 5% ] I

og Loop Design Dispatch < 10 Circuit: Retail Residence and Business Dispatch 368 5257 7.00° )] 1
Loop Design Dispatch >= 10 Circu Retad Residence and Business Dispatch 1 28 357"
Retail Residence end Business Dispatch 368 5257 7.00¢
% Loop Design Non-Dispatch >= 10 Cirt Retail Residence and Business Dispatch 1 28 7
K g Loop Non-Design Dispatch < 10 Circu Retal Residence end Business (POTS) Exchuding Switch -Based Orders 366 511 .05 [ 2
[ alog Loop Non-Design Di h >= 10 Circuits Reteil Residenca and Business (POTS) Excluding Switch -Besed Orders 1 27 70
% Missed Instaliation Appmts 2W Analog Loop Non-Design Non-Dispatch (Dispatch In, Retai Residence and Business (POTS) Exchuding Switch -Bazed Orders 1 30656 0.00° [1] 7
% Missed Installation its 2W Analog Loop Non-Design Non-Dispatch {Dispatch In Retail Residence and Business (POTS) Excluding Switch -Besed Orders [1] 1 0.00%
E Retait Residence and Business Dispatch 368 5257 7.009
5 Retail Residence and Business Dispatch 1 28 357
% Desian Non-Diepatoh-< 10 Cics emem—— Ratall Rasidacce and Business Dispatch 368 5257 7.009
| % P - Design Non-Dispatch >= 10 Cir; Retail Residence and Business Dispatch 1 28 57
% Retak Residence and Business (POTS) Excluding Switch -Based Orders 366 5191 05f
[ % Retad Residence and Busiess (POTS) Exchuding Switch -Based Ordars 1 27 .70°
% Retail Residence and Business (POTS) Exchuding Switch -Based Orders 1 30656 0.00
[ Reteil Residence and Business (POTS) Exchiding Switch -Based Orders 0 1 0.009
E - Retai Residence and Business Dispatch 368 5257 00!
E - Dispatch >= 10 Circuity Retail Residence and Business Dispatch 1 28 57
E P-f n Non-Dispatch < 10 Cirg Retail Residence and Business Dispatch 368 5257 .009
k P - Design Non-Dispatch >= 10 Cil Retai Residence and Business Dispatch 1 28 57
% P - Non-Design Dispatch < 10 Cird Retail Rasidence and Business (POTS) Exchuding Switch -Based Orders 366 5191 05"
[% Missed Installation mts 2W Analog Loop w/LNP - Non-Design Dispatch >= 10 Cil Retail Residence and Business (POTS) Excluding Switch -Based Orders 1 27 3.70
| % Missed Installation P - Non-[ -| Retai Residence and Business (POTS) Excluding Switch -Based Orders 1 30656 0.00
| % Missed Installation P- Retait Residence and Business (POTS) Exchuding Switch -Basad Orders [1] 1 0.009
1% Missed Installation A; Retai Residence and Business (POTS) 366 5191 7.05
£ Retail Residenca snd Business (POTS} 1 27 3.70°
Retail Residence and Business (POTS) 1 87817 0.00
” Retait Residence and Business (POTS) 0 1 0.00%
K Dispatch < 10 Circuits Retail Residence and Buziness (POTS) 366 5191 7.05
E Dispatch >= 10 Circuits Retad Residence end Business (POTS) 1 27 3.709
[ Non-Dispatch < 10 Circuits Retail Residence and Business (POTS) 1 87817 0.009 0 101
E Non-Dispalch >= 10 Circuits Ratai Residence and Business (POTS) 0 1 00 0 1
B mts Local Interconnection Trunks Dispatch Local intsrconnection Trunks. 27 009 [] 10
2 ts Local Interconnection Trunks Non-Dispatch Local interconnection Trunks. 2 0.00¢
|% Missed Installation mts Local Transport (Unbundied tnteroffice Transport) Disi Retail DS1/DS3 Interoffice. 268 187 0 2
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DC/ADSL Dispalch < 10 Circuits
DC/DSL Dispalch >= 10 Circuits

07/11/2005

Provisioning

Bonchmark/
Analog
Retal DS1/DS3 Intaroffice
Retsil DSUDSA Interoffice.
Retail DS1/DSI lntecoffica
Retad Business
Retail Business
FRotai Business
Retai Business
Retait Centrex
Retail Centrex
Retail Contrex
Reted Centrex
Retail Design
Retail Design
Retail Design
Retail Design
Retail ISON
Retait ISDN
Retail ISDN
Retal [SON
Retail PEX
Retedl PBX
Retail PBX
Retad PBX
Retai Residence
Retad Residence
Retail Residence
Rotail Residence
Retad Residence, Business and Desig Dispatch (including Dispatch Out and Dispaich IN)
Retai Residence, Business and Design Dispatch (including Dispatch Out and Diepatch IN)
Retail Residence, Business and Design Dispatch (Inciuding Dispaich Out and Dispatch iN)
Retadl Rusidence. Business and Design Dispaich (Including Dispatch Out and Dispatch N}
Retail Digital Loop < DST
Retad Digitat Loop < DS1
Retaid Digial Loop <DS1
Retail Digital Loop < S1
Retai Digial Loop >= DS1
Retsl Digital Loop >= DS1
Retal Digital Loop >= DS1
Retail Digital Loop >= DS1
Retad DS1DS3
Retad DS1DS3
Retai 0S1/DS3
Retsd DS1/DS3
Retail ISDN - BRI
Retai ISDN - BRI
Retak ISDN - BRI
Retadl ISDN - BRI
ADSL Provided to Retail
ADSL Provided to Retail
ADSL Provided to Retai
ADSL Provided to Retai
ADSL Provided to Retai
ADSL Provided to Retad
ADSL Provided to Retad
ADSL Provided to Retal
Retail Residence and Business
Retai Residence and Business
Relsil Residence and Business
Retail Residence and Business
Retail Residence and Business
Retail Residence and Business.
Retai Residence and Business
Rotai Residonce and Busiress
Retad Design
Retad Design
Retad Design
Retail Deaign
Retad Rezidence end Business
Retail Residence and Business
Relad Residence and Business
Retai Residence and Business
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retell Residance and Business (POTS)
Retad ISON - BRI
Retail 1SDN - BRI
Retal 1SDN - BRI
Retail 1SDN - BRI
ADSL Provided to Retai
ADSL Provided to Retal

BST
Numerator

Moasure

CLEC
Numerator

CLEC
Volume

CLEC Standard Standard

Deviation Error

——umeratoy
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BellSouth Monthly State Summary Provisioning
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Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume
ADSL Provided In Retak I 10 T 4250 624% | 1 | 7 1
ADSL Provided to Retal i | | | 1
Parcent isioning Troubles
% Prov. Trouble w/i 30 Days 2W Anakog Loop Design Dispatch < 10 Circuits Retel Residence and Business Dispetch 520 5248 9.91%
[% Prov. Trouble wii 30 Days 2W Analog Loop Design Dispatch >= 10 Circuits Retail Residence and Business Dizpatch 5 35 14.29%
[% Prov. Trouble w/i 30 Days 2W Anzlog Loop Design Non-Dispatch < 10 Circuits. Retail Residence and Business Dispatch 520 5248 891%
p% | i i Circuits Reiad Residence and Business Dispaich 5 35 14.29
[ % ._Trouble w/i 30 Da Circuits Retail Residence and Business (POTS) Excluding Switch -Based Orders 516 5159 10.00 1] 8 0.00% 0.8161 YES
[% Prov. Trouble wfi 30 Days 2W Analog Loop Non-Design Dispatch >= 10 Circuits Ratak Retidence and Business (POTS) Exchuding Switch -Based Orders 5 34 14.71
[% F rouble wh 30 D: Dispatch In Retai Residence and Business (POTS) Exchiding Switch -Based Orders 1616 28945 5.58 0 3 0.00% 0.4212 YES
| % Prov. Trouble wh 30 D: Dispatch In fetad Residence and Business (POTS) Excluding Switch -Based Ordars [ 2 0.009
[% Prov. Trouble wi 30 Day Loop w/INP - Design Dispatch < 10 Circuit: Ratoi Residence and Business Dispatch 520 5248 9.91
[% Prov. Trouble wii 30 Days 2W Analog Loop w/NP - n Dispatch >= 10 Circuits Retail Rasidence and Business Dispatch 5 35 14.29%
% Prov. Trouble wA 30 Days 2W Analog Loop w/NP - Design Non-Dispatch < 10 Circul Retal Residence and Business Dispatch 520 5248 9.91%
% Prov. Trouble wfi 30 Days 2W Analog Loop w/NP - Design Non-Dispatch >= 10 Cird Retail Residence and Business Dispatch 5 35 14.299
| % Prov. Trouble whi 30 Days 2W Analog Loop wANP - Non-Design Dispatch < 10 Cirey Retail Residence and Business (POTS) Exchuding Switch -Based Orders 518 5159 10.00%
[ % Prov. Trouble w/ 30 Days 2W Analog Loop wiNP - Non-Design Dispatch >= 10 Cird} Reteil Residence and Business (POTS) Excluding Switch -Based Orders 5 34 14.71
[% Prov. Trouble wii 30 Days 2W Analog Loop wANP - Non-Design Non-Dispatch (Dispd Retai Residence and Business (POTS) Excluding Switch -Based Orders 1618 28945 558
% Prov. Trouble wi 30 Days 2W Analog Loop w/NP - Non-Design Non-Dispateh (Disps Retak Residence and Business (POTS) Excluding Switch -Based Qrdars (1] 2 0.009
[% Prov. Trouble w/i 30 Da n Dispatch < 10 Circuit Retsl Residence and Business Dispatch 520 5248 991
% ! esign Dispatch >= 10 Circuits Retal Residence and Business Dispatch 5 35 14.29%
[% Prov. Trouble wi 30 Day e Non-Dispatch < 10 Circ Retei Residence and Businass Dispatch 520 5248 9.91%
% Prov. Trouble wh 30 D: gn Non-Dispatch >= 10 Cirt Retail Residence and Business Dapatch 5 35 14.29¢
|% Prov. Trouble wh 30 D: gn Dispatch < 10 Cire Retail Residence and Business (POTS) Excluding Switch -Based Orders 518 5159 10.00
| % Prov. Trouble wi 30 D: Dispatch >= 10 Ciry Ratail Residence and Business (POTS) Exchuding Switch -Based Orders 5 34 14.71
% Prav. Non-Dispatch (Disg} Retail Residence end Business (POTS) Exchuding Switch -Based Orders 1618 28945 5.58%
[% Prov. Trouble w/ 30 Days 2W Analog Loop w/LNP - Non-Design Non-Dispatch {Disy Reted Rutidence and Business (POTS) Exchuding Switch -Based Orders [ 2 0.00%
[% | s INP {Standalone) Dispaich < 10 Circuits Retail Residence and Business (POTS) $16 5159 10.00%
% ¥ R Retait Residence and Butiness (POTS) 5 34 14.71%
% Retail Residence and Business (POTS) 3568 91083 3.92%
% | Retail Razidence and Business (POTS) 9 2 0.00%
Retail Residence and Business (POTS) 516 5159 10.00%
E Retail Residence and Business (POTS) 5 M 14.71% L ]
Retad Residence and Business (POTS) 3568 91083 3.92 0 481 0.00% 4.4167 YES
E . Retad Residence and Business (POTS) 0 2 0.00¢ [1] 1 0.00% YES
Prov. Trouble w/i 30 Days Local Interconnection Trunks Local Interconnection Trunks 0 28 0.009 0 12 0.00% YES
| % Prov. Local Transport (Unbundied Interoffice Trans i Retsi DS1/DS3 Intsroffice 3 394 0.76¢
[% Prov. Retail DS1/DS3 Interoffice
| % Prov. Retal DS1/DS3 Interofice
[% Prov. Trouble wii 30 Days Local Transport {Unbundied interoffice Transi i Retail DSH/DS3 intarcffics
[% Prov. Trouble w/i 30 Days Resale Business Dispatch < 10 Circuits Retail Business 143 1694 8.44% 2 21 .52% -0.1773 YES
[% Prov. Trouble w/i 30 Days Resale Bu: Ratail Business 4 24 16.67% [} 1 00% 04382 YES
| % Prov. Trouble w/i 30 Days Resale Bu: Retall Business 355 8423 5.53% B 106 .66% -0.0596 YES
| % Prov. Trouble w/i 30 Days Retai Business 1 14.29% (1] 1 .00% 0.3819 YES
Prov. Trouble w/i 30 Days Retad Centrax 4 90 4.44%
[% Prov. Trouble w/i 30 Days Retail Contrax 0 0.00%
k e Prov. Trouble w/i 30 Days Retai Contrax [ 158 3.80% 0 1 0.00% 0.1981 YES
[% Prov. Trouble w/i 30 Days Retail Centrex
Prov. Trouble w/i 30 Days Resale Design Dispatch < 10 Circuits Retak Design 20 221 9.05%
|% Prov. Trouble wii 30 Days Resale Design Dispatch >= 10 Circuits Retail Design 24 417%
Prov. Trouble w/i 30 Days Resale Design Non-Dispatch < 10 Circuits Retail Design 126 0.00% [} 2 0.00% YES
Prov. Trouble w/i 30 Days Resale Design Non-Dispatch >= 10 Circuits Retail Design 8 0.00%
Prov. Trouble w/i 30 Days Resale ISDN Dispalch < 10 Circuils Retail ISON 54 5.56%
Prov. Trouble w/i 30 Days Resale ISDN Dis Retadl ISON
Prov. Trouble w/i 30 Days Resale ISDN Non-Dispalch < 10 Circuits Ratad 1ISON 0 38 0.00%
[% Prov. Trouble wii 30 Days Resale ISDN Non-Dispalch >= 10 Circuits Retail ISDN 1 3 33.33%
[% Prov. Trouble w/i 30 Days Resale PBX Dispalch < 10 Circuils ResiPBX [ (S S— 8- 1 - 000% 1 1= i i e
[% Prov. Trouble wii 30 Days Resale PBX Dispalch >= 10 Circuits - Retail PEX
[ % Prov. Trouble w/t 30 Days Resale PBX Non-Dispalch < 10 Circuits Reted PBX 14 0.00¢
Prov. Trouble w/i 30 Days Resale PBX Non-Dispatch >= 10 Circuits Ratai PEX 2 0.00% 0 1 .00° YES
Prov. Trouble w/i 30 Days Retail Residence 377 3554 10.61% 10 107 .35 04477 YES
% Prov. Trouble w/i 30 Days Retail Residence 11 9.09% [ 1 .00% 03028 YES
Prov. Trouble w/i 30 Days Retail Residence 3219 84860 3.79% 106 1813 54! -3.9571 NO
Prov. Trouble wii 30 Days Retail Residence
Prov. Trouble w/i 30 Days Retail Residence, Business and Dexign Dispatch (inchuding Dispatch Out & Dispatch In) 540 5469 9.87% 5 21 23.81% -2.1367 NO
Prov. Trouble w/i 30 Days Retail Residance, Business and Design Dispatch {Including Dispatch Out & Dispatch In} 6 59 10.17%,
|% Prov. Trouble wh 30 Days U Ratai Residence, Business and Design Dispatch (Inchuding Dispatch Out & Dispatch Inp 1616 29052 5.56
| % Prov. Trouble wi 30 Days Ul Retail Residence. Business and Desijn Dispatch (Including Dispatch Out & Dispatch In} 0 12 0.00°
[% Prov. Trouble wii 30 Days U Retail Digitat Loop < DS1 1 2206 413 1] 27 0.00% 1.0713 YES
| % Prov. Trouble wi 30 Days U Retail Digital Loop < DS1 4 53 7.56
[% Prov. Troubie w/i 30 Days U Retad Digital Loop < DS1 241 4519 5.33 1 5 20.00% -1.4588 YES
[% Prov. Trouble w/i 30 Days U Retail Digital Loop < DS1 7 0.00%
[ % Prov. Trouble w/i 30 Days U DS1 Dispatch < 10 Circuits Retai Oigtal Loop >= DS 12 51 23.53% 4 47 8.51% 17511 YES
Prov. Trouble wit 30 Days U Loop >= DS1 Dispatch >= 10 Circuits Retail Digital Loop >= DS1
Prov. Trouble w/i 30 Days U Loop >= DS1 Non-Dispalch < 10 Circuits Retai Digital Loop >= DS1 1] 109 0.00%
Prov. Trouble w/ 30 Days U Loop >= DS1 Non-Dispatch >= 10 Circuits Retai Digita Loop >= DS1 1 3 33.33%
[% Prov. Trouble w/i 30 Days UNE ISDN Dispatch < 10 Circuits Retail ISON - BRI and PRI 3 54 5.56% ] 8 0.00% 0.6402 YES
Prov. Trouble w/i 30 Days UNE ISDN Dispatch >= 10 Circuits Retail ISDN - BR! and PRE
Prov. Trouble w/i 30 Days UNE ISDN Non-Dispatch < 10 Circuits Retai ISON - BR! and PRI 0 38 0.00% 1 2 50.00% NO
Prov. Trouble w/i 30 Days UNE ISDN Non-Dispatch >= 10 Circuits Retail ISON - BRt and PRI 1 3 33.33%
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BellSouth Monthly State Summary
Kentucky, May 2005

Prov. Trouble w/i 30 Da
Prov._Trouble w/i 30 Da
Prov. Trouble w/i 30 Da
Prov. Trouble w/i 30 Da
Prov. Trouble w/i 30 Day
Prov. Trouble w/i 30 Day
Prov. Trouble w/i 30 Da
Prav. Trouble w/ 30 Da
Prov. Trouble wi 30 Da
Prov. Trouble wii 30 Da
Prov. Trouble wi 30 Da
Prov. Trouble w/i 30 Da
Prov. Trouble w/i 30 Da:

o D b L §

T
3

s UNE Line Sharing Di

s UNE Line Sharing Non-Di

Prov. Trouble w/ 30 Days UNE xDSL {HOSL, ADSL, and UCL) Non-Dispatch >= 10

UNE Line Sharing

ch < 10 Circuits

atch >= 10 Circuits

UNE Line Sharing Non-Dispatch < 10 Circuits

patch >= 10 Circuits

UNE Loop + Port Combinations Dispatch < 10 Circuits.
UNE Loop + Port Combinations Dispatch >= 10 Circuit:

s UNE Loop + Port Combinations Non-Dispatch (Dispatch I
s UNE Loop + Port Combinations Non-Dispatch (Dispatch |
s UNE Loop + Port Combinations Non-Dispatch (Switch Bag
s UNE L oop + Port Combinations Non-Dispatch {Switch Bag

UNE Loop + Port Combinations Non-Dispatch < 10 Circui

s UNE Loop + Port Combinations Non-Dispatch >= 10 Circt

UNE Other Design Dispatch < 10 Circuils
UNE Other Oou n Dispatch >= 10 o=n§m

Hot Cuts %Prov Trbl wii

Percent Troubles within X" Days
Days Design (SL2) Dispatch

Hot Cuts %Prov Trbl w/

Hot Cuts %Prov Trbl wi/i
Hot Cuts %Prov Trbl wii

Service Order Accuracy UNE

07/11/2005

Provisioning

Benchmark/
Analog
ADSL Provided to Retal
ADSL Provided ® Retad
ADSL Provided to Retad
ADSL Provided to Retad
Retail Residence and Business
Retai Residance snd Business
Retail Residance and Business
Retail Residence and Business
Rotad Residence and Business
Retai Residence and Business
Retai Residence and Business
Retail Residence and Business
Retad Design
Retai Dasign
Retail Design
Rotail Design
Retail Residence and Business
Retai Residence and Business
Retail Residence and Business
Retai Residence and Business
Retail Residence and Business (POTS)
Retai Residenca and Business (POTS)
Retail Residence and Butiness (POTS)
Ratad Residence and Business (POTS)
ADSL Provided & Retai
ADSL Provided to Retad
ADSL Provided to Retal
ADSL Provided to Retal

«=5%
=5%
=5%
5%

Diagnastic
Dingrostic

95.00%
95.00%
95.00%

8sT BST 8sT CLEC CLEC CLEC Standard Standard
Numerator Volume Moasure Numerator Volume Deviation
88 2159 4.08% Q [3
3 33 .09
pZil 4499 .36 1 32
1] 1 009
520 5248 91 72 627
5 35 14.29% 1] 4
1616 20017 557 278 4847
1] 4 0.009
1958 62266 3.14 218 10188
1 3 33.33%
3574 91283 3.82% 497 15035
7 14.29%
20 221 9.05
24 417
1] 128 .00%
[ 8 .00%
520 5248 91 Q 20
5 35 14.29%
3574 91283 3.92% 1 5
7 4.299
516 5159 0.00% 1] 5
k23 4.71
3568 91083 3.92 Q 13
1] 2 .00%
88 2159 4.08' 0 23
3 33 .099
241 4499 536 0 3
[ 1 0.009
7391 98:40% [ YES ]
18042 97.71% | YES |
7652 96.43% [ ves ]
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BellSouth Monthly State Summary Special Access -M & R
Kentucky, May 2005

Benchmark/ BsT BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error 2score Equity
Customer Trouble Report Rate - m»::? Rate
<= 10% 13 850 58 an 18345 2.56 Diagnostic
<= 10% 42 .08 6 1334 046 Diagnostic
Diagnastic 4 99 4.01 137 4038 3.38 Diagnostic
Disgnostic 751 .26 334 14307 2.33 Diagnostic
Disgnostic 41 109 [ 1230 04 Diagnostic
Diagnastic 0 1 00° Q 104 .14 Diagnostic
Disgnostic 16 1088 A7 403 18027 4 Diagnostic
Diagnostic 3 62 0.00° 1344 Diagnostic
Diagnostic 4 4 541 101 3565 . 83 Diagnostic
Diagnostic: 12 1014 1.18 302 14462 .09 Diagnostic
Diagnostic 0 7 0.009 1241 0.64¢ Diagnostic
Customer Trouble Report Rate - Failure Rate Special Access DS3 (Optical 003 Diagnostic [) 5 0.009 0 103 0.00° Diagnostic
Maintenance Average Duration (Mean Time to Restors)
Maintenance Average Duration {Mean Time to Restore} (FO! Disgnestic 8.25 1.18 214.82 144 .49 Diagnostic
Maintenance Average Duration (Mean Time to Restore) (FO! Diagrostic 3] ] 2 1 .27 Diagnostic
Maintenance Average Duration {Mean Time to Restore) (FO! Diagnostic 1.03 052 7. Ki .16 Diagnostic
Maintenance Average Duration {Mean Time to Restore) (FOI Diagnostic 7.22 144 147.72 113 31 Diagnostic
Maintenance Average Duration (Mean Time to Restore) {(FO! Diagnostic 0 9 0 02 1 027 Diagnostic
Maintenance Average Duration (Mean Time to Reslore) (FOK-
Maintenance Average Duration (Mean Time to Restore) (OOS > Diagnastic 0 16 403 .25 Diagnostic
Maintenance Average Duration (Mean Time to Restore) (OOS > Diegnostic 0 0 8 .009 Diagnostic
Maintenance Average Duration {(Mean Time to Restore} (QOS > Diagnostic 0 4 101 .999 Diagnostic
Maintenance Average Duration 008 > Disgnostic 9] 12 0 302 .00% Diagnostic
Maintenance Average Duration {Mean Time to Restore) (OOS > 24 Diagnastc 0 0 [1] 8 .00° Diagnostic
Mainlenance Average Duration (Mean Time lo Restore) (OOS > 24’ ial Access DS3 (Optical OCn)
Maintenance Average Duration (Mean Time lo Restore) Below DS3 {DS0 + DS1 <=2 Hours 32.62 16 204 1244.07 403 08 Diagnostic
Maintenance Average Duration (Mean Time to Restore) DS3 and Above (DS3 + OCn <= 1 Howr 0 [*] 0 9.08 8 .14 ODiagnostic
Maintenance Average Duration {Mean Time to Restore) Special Access DSO Diagnostic. 59 4 1.48 347.83 101 .44 Diagnostic
Maintenance Average Duration (Mean Time to Restore) Special Access DS1 Diagnostic 2672 12 223 898.23 302 Diagnostic
Maintenance Average Duration (Mean Time to Restore) Speciat Access DS3 {Non-O) Disgnastic [1] 0 Q 9.08 8 4 Diagnostic
Maintenance Average Duration (Mean Time to Restore) Special Access DS3 (Optical OCn)
Percent Repeat Troubles
at Troubles Below DS3 (DSO + DS1) <=6% 16 37.50% 56 403
at Troubles DS3 m_an Above {DS3 + OCn’ <=3% Q 0.00% 1
Diagnostic 4 25.00% 9 101
Diagnaste: 12 41.67% a7 302
DS3 (Non-Optical Diagnostic 0 [ 0.00% 1 8
Percent Repeat Troubles Special Access DS3 (Optical OCn}
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BellSouth Monthly State Summary Special Access - Ordering
Kentucky, May 2005

Benchmark/ BsST BsT BsT CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measuro Numerator Volume Measure Deviation Error 2score Equity
Diegnostic 2 32
Diagostic 11 120
Disgnastic 0
Diagostic 0
2% 1) 72
<= 2% 3 197
FOC Receipt Past Due (Without Open Query / Reject) Special Access DS3 (Non-Optic 2% [1]
FOC Receipt Past Due (Without Open Query / Reject) Special Access DS3 (Optical <=2% 0

Firm Order Confirmation Timeliness (FOC Receipt)

>= 98% within 2 Business Days.

101 16.83% Diagnostic

2= 98% within 2 Business Days 313 31.31% Diagnostic

>= 88% within 5 Business Days 18 44.44% Diagnaostic

Firm Order Confirmation Timekiness (FOC Receipt) Special Access DS3 (Optical OCn) 2= 38% within 5 Busineas Days 4 0.00% Diagnostic

Offered Versus Requested Due Date

Offered Versus uested Due Date Special Access Diagnostic 94 89.36% Diagnostic

Offered Versus Requested Due Date Special Access Diegnostic 247 95 55% Diagnostic

Offered Versus Reguested Due Date Special Access Oingnostic [] 100.00% Diagnostic
Offered Versus Requesled Due Date Special Access DS3 (Optical OCn)
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BeliSouth Monthly State Summary
Kentucky, May 2005

Interval - Requested/Offered/instaliation
age Interval - installed Below DS3 (DSO + DS1

DS0
DSt
DS3 (Non-Optical
nterval - Installed Special Access DS3 {Optical OCn
nterval - Offered Below DS3 (DSO + DS1
interval - Offered DS3 and Above (DS3 + OCn!
ecial Access DSO
iad Access DS1
ecial Access DSJ (Non-Optical
e Inlerval - Offered Special Access DS3 (Optical OCn
e Interval - Requested Below DS3 (DSO + DS1
nterval - Requested DS3 and Above (DS3 + OCn!
ial Access DSO
e Interval - ial Access DS1
nterval - Requested Special Access DS3 (Non-Oplical
nterval - Requested Special Access DS3 (Optical OCn'

Tate Due To BST F Faciities Below Ds3 (DSO + DS1

0:.::.- Performance To FOC Due Date

Past Due Circuils - BST Facilities Special Access DS1

Past Due Circuils - BST Faciities E

Reasons DS3 and Above (DS3 + OCn
Reasons Special Access DSO

Reasons Special Access DS1

Reasons Special Access DS3 (Non-Optical)
Reasons Special Access DS3 (Optical QOCn)

Troubles (New installation Trouble Report Rate)

Percent Provisioning Troubles (New Instatlation Trouble Report Rate) Special Access Dj

07/11/2005

Special Access - Provisioning

Benchmark/
Analog

Disgnastic
Dingnestic
Diagnostic
Diagnostic
Dingnostic
Diagnostic
Dingnostic
Dingrestic
Diagnostic
Diagnostic
Disgnastic
Diagnostic
Diagnastic
Disgnastic
Disgrostic
Disgnostic
Diagnestic
Diegnostic

Diagnostic

Diagnostic
Disgnostic
Diagnostic

<3Days Latn
<3 Days Late
<3 Days Late
<3Days Late
<3Days Late
<3Days Late

Diagnostic

<=3%
«=3%
<=3%
<=3%

Diagnostic
Oingnostic
<= 1%
<= 1%
<=1%
<1%

BST BST BST CLEC CLEC CLEC
Numerator Volume Msasure Numerator Volume Maasure
255 49 52 5370 486 11.05
48 5 98 09 10 10.9
[+) 0 28 51 1427
255 49 5.2 4842 435 10.67
48 96 05 8 13.13
1] [1] 4 2 2
245 49 5 5070 486 10.43
4 82 81 10 1
Q 0 700 51 13.73
245 49 5 4370 435 10.06
a4 82 89 8 11.13
1] 0 2 2 1
259 49 529 4947 466 10.18
41 82 75 10 75
[1] [} 676 51 13.25
259 49 528 4271 435 982
41 82 73 8 9.13
0 9 2 2 1
114 27 422
15 1 1
11 2 5
103 25 4.12
15 1 1
48 49 97.9%6% M7 486
5 5 100.00% 9 10
49 51
48 49 97.9%6% 398 435
5 5 100.00% 7 8
2 2
46 48 93.88% 381 488
1 S 20.00% 3 10
31 51
485 48 93.88% 360 435
1 5 20.00% 3 []
2
12 0.00% 27 649
5 0.00% 1] 12
1 0.00% 3 110
" 0.00? 22 539
0 5 0.00 [ 12

Special Access - Provisioning

Standard
Deviation

St

tandard
Error

Zscore
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BellSouth Monthly State Summary Trunk Group Performance

Kentucky, May 2005
Benchmark/ BsT BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
Trunk Group Performance Agg.
Trunk Group Performance Trunk Group Performance Agg ] [ [0 | [ ] YES
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