PRELIMINARY SEPTEMBER 2008 DATA NOTIFICATION

BellSouth Telecommunications, Inc., d/b/a AT&T Kentucky (“AT&T Kentucky”) is considering
making the changes described in this document to generate results for the September 2008 data
month. Results for the September 2008 data month will be posted as follows:

Preliminary results  October 20, 2008
Final results October 31, 2008

AT&T Kentucky provides Data Notifications each month in compliance with the SQM Plan.
This order specifies that when AT&T Kentucky proposes making any changes to the methods by
which performance data is calculated, it must provide written notice. This notice must be
provided on the first business day of the month before the data month in which the change will
be made. AT&T Kentucky must also provide notification if it is considering making changes to
the method of calculating data for the following month.

Wholesale system releases may affect monthly data flows from the source systems (e.g., LASR,
LESOG, etc.) that PMAP uses to calculate measurements. AT&T Kentucky will make changes
to PMAP to ensure that data continues to be correctly captured as system release changes are
implemented.

Provisioning Measurements

Q) Affected Measures: P-11 (SOA - Service Order Accuracy)

Description of Change: Currently, AT&T is incorrectly grouping the subgroups in the
UNE and Resale disaggregrations for Service Order Accuracy. “List” records are
currently being counted as UNE, when they should be counted as Resale. “Trigger” and
“loop” records are currently being counted as Resale when they should be counted as
UNE. AT&T proposes to correctly align the subgroups for UNE and Resale.

AT&T is also incorrectly including records in the UNE-P disaggregration in all states for
companies who have signed a commercial agreement with AT&T. AT&T proposes to
remove customers with commercial agreements from the UNE-P disaggregration.

Impact of Change: For the month of June 2007, the regional UNE disaggregation metric
would change from 93.75% to 97.92%. The Resale disaggregation will change from
97.17% to 95.49%. The UNE-P disaggregation will change from 97.40% to 100.00%.

2 Affected Measures: P-11 (SOA — Service Order Accuracy)
Description of Change: Currently the Service Order Accuracy measure is using the
current month’s lookup table to produce the results for the CLEC specific reports. The

data month for the Service Order Accuracy measure by definition is one month behind
since it measures request for service by comparing the completed service order after
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provisioning has been completed. Therefore, for processing the Service Order Accuracy
measure, AT&T Kentucky proposes to change the code to use the previous month’s
company lookup table. (RQ9468)

Impact of Change: For the month of June 2007, the regional UNE disaggregation metric

would change from 93.75% to 97.92%. The Resale disaggregation will change from
97.17% to 95.49%. The UNE-P disaggregation will change from 97.40% to 100.00%.
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