BellSouth Monthly State Summary Billing

Kentucky, April 2005
Benchmark/ 8sT BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
Inlerconnection | RETAIL 88119638 { 99.00% 1 603825 1 808384 | -19.8569 [ ves |
] RETAL 88119638 | 9000% | 665105 | 668911 | [ 365663 | "VES |
] RETAL 88119638 £9013383 |  ©9.00% | 5172885 | 5175079 | 2133188 |  YES |
imeliness Interconnection  CABS i RETAL 1 4 | 1 1 4.03 ] 34998 1 9363 |
liness Resale  CRIS 1 RETAL I 4 | 1 1 3.91 | 4670 1 1741 [
meliness UNE___CRIS ] RETAL L 4 { 1 1 3.91 1 7384 1 2569 |
Mean Time to Deliver
_mea Time to Deliver Usage - Regional ] <=6 Days
Non-Recurring Charge Completeness
e Completness Interconnection | 9%
1 RETAIL
Non-Recur Charge Completness UNE | 0%
ted in "X" Days
Days Interconnection Disgrostic
Days Resale Diagnostic
Days UNE ] Dingnostic
Parcent Usage Errors Corrected Within "X™ Days
% Daily U Feed Errs Con in X Bus Days - Pack Diagrostic
| 0%
1 RETAIL
]| 0%
] Pacty wih Reta [ 159 T 159 [ 10000% ] 40865 | 40865 ]  100.00% [ | YES
Usage Data Delivery Completeness
[Usage Completeness } 98.00%
Us: Data Delivery Timeliness
Usage Ti ] 95.00%
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BellSouth Monthly State Summary Bona Fide
Kentucky, April 2005

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Anaiog Numerator Volume Measure Numerator Volume Moasure Deviation Error Zscore Equity

Parcont Quote Provided
% Quotes Provided within X Business Days 10 Business Days 0% | {
%_Quotes Provided within X Business Days 30 Business Dan 90% ] 1
% Quotes Provided within X Business Days 60 Business Days 90% 1 )i
| . |

Percent west Processed Within "X™ Days
% New Business Requests Processed within 30 days ] 0%
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BellSouth Monthly State Summary
Kentucky, April 2005

Associated Document Timeliness
Associated Document Timeliness - Regional % Documentation Sent On Time
Assaciated Document Timekiness - Regional % Documentation Sent On Time - Defects)

Change Man. t Document
[Change Management Document - Regional ]

Interface Outage it

Interface Outage Notification - Regional CLEC Service Order TimeStamp
Interface Qutage Notification - Regional Electronic Communications Trouble Analysis
Interface Outage Notification - Regional Electronic Data Interchange

Interface Qutage Notification - Regional Local Exchange Navigation System
Interface OQutage Notification - Regional Telecommunications Access Gatewa
Interface Outage Notification - Regional Trouble Analysis Facilitation Interface

Notice Timeliness
Notice Timeliness - Regional

Number Of Defects I Releases
Number of Defects In Production Releases - ional Severity 1 |
Number of Defects In Production Releases - Regional Severity 2

[Number of Defects In Production Releases - Regional Severity 3

% Change Requests implemented Within 60 weeks Prioritization - Regional Type 4
% Change Requests Implemenled Within 60 weeks Prioritization - Regional Type 5

Percent Software Errors Corrected in "X Busil
% Software Errors Corrected in X Business Days - Regional Software Errors Correctin
% Software Etrors Corrected in X Business Days - Regional Software Errors Comect in
% Software Errors Comected in X Business Days - Regional Software Etrors Correct in

53 Days

{Sofware Validation - Regional ]

06/10/2005

Change Management

Benchmark/
Analog

95.00%
95.00%

97.00%
97.00%
97.00%
97.00%
97.00%
97.00%

°

95.00%

85.00%

95.00%
95.00%
95.00%

95%

esT BsT CLEC CLEC Standard Standard
Numerator Measure Volume Measure Deviation Error Zscore Equity
| | | | |
L 1 ] 1 1
I I I I I I ]
[ I I I I I ]
00.00° [ YES ]
00.00% [ YES ]
06.003 | VES |
00.00° | YES ]
00.003 |  VEs ™ ]
2 00.00° [ __vEs ]
[ I I I I I ]
[ T T
! | 1
| I 1
L 1 i _ 5T oo I =
[ 1 i | 1 1 6.00% [ ~O ]
[ I 1 | I [ ]
| T T | 5 T __000% [ NO ]
| ! I | 20 I 000% [ N0 ]
[ ] I | 4 1 __000% [ —no ]
|

Change Management
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BellSouth Monthly State Summary

Kentucky, April 2005

Time

gernent Time Ph
gement Time Ph
gernent Time Ph
gement Time Ph
gement Time Ph
gement Time Ph
gement Time Ph!

gement Time Virtual Extraordinary
gement Time Virtual Intermediate Augment
gement Time Virtual Major Augment
gement Time Virtual Minor Augment
gement Time Virtual Ordinary
gement Time Virtual Simple Augment

sical Ca

ical Cageless

ical Cageless Extraordina
ical Intermediate Augment
ical Major Augment

ical Minor Augment

ical Simple Augment

L]

Percent Missed Due Dates Virtual
Percent Missed Due Dates Virtual Augment

06/10/2005

Collocation

Benchmark/
Analog

90 Days
60 Days
90 Days
60 Days
90 Deys
45 Days
20085
75 Days
80 Days
75 Days
45 Days
50 Days
20Days

20 Days
20Days
10 Days

5%
5%
5%
5%

BST asT BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measura Numerator Volume Measure Deviation Error 2score Equity
]
[ ]
]
.uo . <mm
]
[ ]
]
[ ]
]
[
]
[ ]
[ ]
1 1 [ ]
o1 I 5 ] 18 [ __YES ]
i I I
[ ]
I : . — ——
[ ]
]
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Database Update

BellSouth Monthly State Summary
Kentucky, April 2005
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Daviation Error Zscore Equity
1
Directory Assistance Parity by Design 60.85 | 26 [ 2.34 | 60.75 | 26 ] 234 | Parity by Desigry
Directory Listings Parity by Design _ 0.83 | 28 1 0.03 1 083 | 26 1 0.03 | Parity by Desigr]
Line information Database Parity by Dasign | 9.29 1 19 | 0.49 1 9.29 | 18 )] 0.49 f g
5%
95%
95%
100%
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BellSouth Monthly State Summary Directory Assistance
Kentucky, April 2005
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity

Directory Percent Answered Within “X" Seconds

to Answei Performance/% Answered Within "X” Seconds - DA % WITHIN 12 S Parity by Design
Directory Speed To Answer

] Parky by Design

—lw,vmmn to Answer Performance/Average Speed to Answer - DA

Directory Assistance Page 6 of 34
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BellSouth Monthly State Summary
Kentucky, April 2005

E911 Accuracy

_mw: Accuracy

E911 Interval

[EST1 Mean interval

E911 Timeliness

_mwﬁ Timeliness

06/10/2005

E911

Benchmari/
Analog

Parity by Design

Parity by Design

Parity by Design

BST BST BST CLEC CLEC CLEC Standard Standard

Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
e S A Y [Parieroe
[ e —T— BT
[ R T [Fareroe

E911
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BellSouth Monthly State Summary
Kentucky, April 2005

Answer Time
Answer Time - Repair Center UNE / Retall Maintenance Center ]

Customer Trouble Report Rate

Customer Trouble Report Rate 2W Analog Loop Design Dispatch

Customer Trouble Report Rate 2W Analog Loop Design Non-Dispatch

Customer Trouble Report Rate 2W Analog Loop Non-Design Dispatch

Customer Trouble Report Rate 2W Analog Loop Non-Design Non-Dispatch
Customer Trouble Report Rate Local Interconnection Trunks Dispatch

Customer Trouble Report Rate Local Interconnection Trunks Non-Dispatch
Customer Trouble Report Rate Local Transport (Unbundied Interoffice Transport) Dispg
Custamer Trouble Report Rate Local Transport (Unbundled Interoffice Transport) Non-
Customer Trouble Report Rate Resale Business Dispatch

Customer Trouble Report Rate Resale Business Non-Dispatch

Customer Trouble Report Rate Resale Centrex Dispalch

Customer Trouble Report Rate Resale Centrex Non-Dispatch

Customer Trouble Report Rate Resale Design Dispalch

Customer Trouble Report Rate Resale Design Non-Dispatch

Customer Trouble Report Rate Resale ISDN Dispalch

Customer Trouble Report Rate Resale ISDN Non-Dispatch

Customer Trouble Report Rate Resale PBX Dispatch

Customer Trouble Report Rate Resale PBX Non-Dispatch

Customer Trouble Report Rate Resale Residence and Business (POTS) Dispaltch
Customer Trouble Report Rate Resale Residence and Business (POTS) Non-Dispatch
Customer Trouble Report Rate Resale Residence Dispatch

Cuslomer Trouble Report Rate Resale Residence Non-Dispatch

Customer Trouble Report Rate UNE Combos - Other Dispatch

Customer Trouble Report Rate UNE Combos - Other Non-Dispatch

Customer Trouble Report Rate UNE Digital Loop < DS1 Dispatch

Customer Trouble Report Rate UNE Digital Loop < DS1 Non-Dispatch

Customer Trouble Report Rate UNE Digital Loop >= DSt Dispalch

Customer Trouble Report Rate UNE Digital Loop >= DS1 Non-Dispatch

Rate UNE ISDN Dispatch

Cuslomer Trouble Report Rate UNE ISON Non-Dispatch

Customner Trouble Report Rate UNE Line Sharing Di
Customer Trouble Report Rate UNE Line Sharing No atch

Customer Trouble Report Rate UNE Loop + Port Combinations Dispatch
Customer Trouble Report Rate UNE Loop + Port Combinations Non-Dispatch
Customer Trouble Report Rate UNE Other Design Dispalch

Customer Trouble Report Rate UNE Other Design Non-Dispatch

Customer Trouble Report Rate UNE Other Non-Design Dispatch

Customer Trouble Report Rate UNE Other Non-Design Non-Dispatch
Customner Trouble Report Rate UNE Switch Ports Dispalch

Customer Trouble Report Rate UNE Switch Ports Non-Dispatch

Custorer Trouble Report Rate UNE xDSL. (HDSL, ADSL, and UCL) Dispatch
Customer Trouble Report Rate UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch

M&R Interface Availability
0SS Interface Availability (M3R) BOCRIS/CRIS _BSY & CLEC
ECTAFI _CLEC
TA _CLEC

I0S _B8ST & CLEC
P__BST & CLEC
RCH BST & CLEC

Customer Trouble Repo

Maintenance & Repair

Benchmark/
Analog

Residence / Business Maintanance Cantec

Retad Residence and Business Dispaich
Retal Residence and Business Dispetch
Retai Residence and Business (POTS) (Exclusion of Switch Based Feature Troubles)
Retai Residence and Business (POTS) (Exchusion of Switch Based Feature Troubles)
Local interconnection Trunks
Local Interconnection Trunks
Retad DS1/DS3 Interafice
Rt DS1/DS3 Interafice
Retad Business
Reted Buriness
Retad Centrex
Retat Contrex
Retad Design
Retsd Design
Retat ISON
Rated ISON
Retat PBX
Retad PBX
Retad Residence and Business (POTS)
Retad Residence and Business (POTS)
Reted Residence
Retad Residence
Retai Residence. Business and Design Dispetch
Retai Residence. Busineas and Design Dispaich
Retad Digital Loop < DS1
Retsd Digital Loop < DS1
Retai Dighal Loop >= DS1
Retail Digal Loop >= DS1
Retad (SON-BRI
Retad ISON-BRI
ADSL Provided © Retal
ADSL Provided o Retel
Retai Residence and Businass
Retail Rasidence snd Business
Retad Design
Retad Design
Reta? Residence and Business
Retad Residence and Business
Retad Residence and Business (POTS)
Retai Residence and Business (POTS)
ADSL Provided 1o Retsd
ADSL Provided to Retal

»><99.5%
>=99.5%
>=995%
>=905%
»=995%
>2995%
2=995%
>=995%

0SS Interface Availability (M&R) TAFI _BST

Maintenance A ge Duration

Maintenance Avg Duration 2W Analog Loop Design Dispatch
Maintenance Avg Duration 2W Analog Loop Design Non-Dispatch
Maintenance Avg Duration 2W Analog Loop Non-Design Dispatch
Maintenance Avg Duration 2W Analog Loop Non-Design Non-Dispatch
Maintenance Avg Duration Local interconnection Trunks Dispalch
Maintenance Avg Duration Locat interconnection Trunks Non-Dispatch
Maintenance Avg Duration Local Transport (Unbundied Interoffice Transport) Dispateh
Maintenance Avg Duration L ocal Transport {Unbundied interoffice Transport) Non-Dis|
Maintenance Avg Duration Resale Business Dispatch
inlenance Avg Duration Resale Business Non-Dispatch
tenance Avg Duration Resale Centrex Dispatch
tenance Avg Duration Resale Cenirex Non-Dispatch
tenance Avg Duration Resate Design Dispatch
tenance Avg Duration Resale Design Non-Dispatch
tenance Avg Duration Resale ISDN Dispalch
Maintenance Avg Duration Resale ISDN Non-Dispatch
Maintenance Avg Duration Resale PBX Dispatch
Maintenance Avg Duration Resale PBX Non-Dispatch
Maintenance Avg Duration Resale Residence and Business (POTS) Dispatch

olololc

Maintenance Avg Duration Resale Residence and Business (POTS) Non-Dispatch

08/10/2005

> 99.5%
»>=99.5%

Retad Residence and Business Dispatch
Retad Resiience and Business Dispatch
Retail Residencs and Business (POTS) (Exchusion of Switch Based Festure Troubles)
Retail Residence and Business (POTS) (Exciusion of Switch Based Festure Troubles)
Local Intarconnection Trunks
Local Interconnection Trunks
Retail DS1/DS3 Intavoffics
Retail DS1DS3 Interoffice
Retad Business
Retad Business
Retai Centrex
Retad Contrex
Retal Design
Reisi Dasign
Retai 1SDN
Retail ISDN
Reta# PEX
Retad PEX
Retai Residence and Businass (POTS)
Retad Residence and Business (POTS)

BST BST BST CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure

_ 104150327 | 1099066 94.76 T 2664632 | 76397 34.88
16085 872943 84 570 0.009
16095 872943 .84 570 0.00?
15950 15388 96 124 00°
5218 15389 0.64¢ 124 .81
1] 4883 0.009 )] 30811 .00
1 48683 0.009 1] 30611 009
26 242 2.099 0 72 .00%
23 42 1.85 72 39
2063 241915 0.85¢ 36 4081 .88
813 241915 . 34¢ 4081 17
116 44444 . 26 298 .67
85 44444 1 298 009
325 105078 3 878 .11
462 105078 44 878 34
24 4892 499 82 009
45 4892 92 82 22
42 26196 16! Q 62 .00
47 26196 0.18 0 62 00"
15975 815389 1.96¢ 259 11437 .28
5654 815389 0.699 36 11437 .31
14032 631028 .22¢ 225 7898 85
4899 631028 78 29 7898 .37
18420 978021 68" 26 991 62
16420 978021 68 7 991 .71
321 223252 0.14¢ 725 .699
824 223252 Q.37 725 28
193 15918 1 22 1411 56
180 15918 1 1411 .43
10 2448 X 314 96'
5 2448 .20% 314 .64
272 164804 17 383 31
854 184804 . 409 383 00"
16095 87294 B4 2767 172921 609
5712 87294 .65 397 172921 0.23
325 10507t .31 22 1359 1,62
462 0507 0.44¢ 6 1359 0.44¢
16095 17294, 1.84¢ 0 395 0.009
5712 7294, 0.65° 395 .25
15975 5389 1.96 464 51
5654 5389 0.69 464 00
272 34804 17 464 0.43

654 34804 0.40% 0 484 0.00%

99.92%

99.92%
[_10000% |

488,.\,
[ 100.00% |
[ 100.00% |
[ 100.00% |
| g993% ]
|__100.00% ]

Standard
Deviation

361617.35 16085 22.47
361617.35 16095 2247
359666.78 15950, 22.55
54576.14 5215 10.47 565 1 565
0.8 1 09
122 26 4.69
525 23 228 1.03 1 103
24607.23 2063 11.83 416.8 38 11.66
3833.52 813 4.72 47 7 087
1275.88 118 11 7.58 2 3.79
300.863 65 4.63
1983.12 325 6.1 7.63 1 7.83
1250.07 462 2.71 6.07 3 2.02
120.18 24 501
1598.45 45 .54 493 1 493
41982 42 i0
161.28 47 3.43
360299.5 15875 2255 4516.93 258 17.44
58616.42 5654 10.37 277.67 36 771

Maintenance Repair

Standard
Error

Zscore Equity
YES
.2408 YES
.2408 YES
5573 YES
-0.2323 YES
0.4437 YES
1.1938 YES
0.2807 YES
-0.2014 YES
1.7981 YES
-1.3812 YES
0.658 YES
1.0368 YES
0.4361 YES
0.629 YES
-0.2806 YES
9862 YES
.0433 YES
-2.3171 NO
6291 YES
3.7026 NQ
4.1014 YES
-2.2941 NO
2.3616 YES
-3.6699 NO
0.4125 YES
-1.1336 YES
23887 YES
1.4275 YES
1.5972 YES
5.4874 NO
1.2314 YES
6.8159 YES
19.8487 YES
-8.6248 NO
0.0101 YES
26981 YES
0.9854 YES
0.6932 YES
1.7932 YES
1.4084 YES
1.358 YES
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BellSouth Monthly State Summary Maintenance & Repair

Kentucky, April 2005
Benchmark/ BST asT BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equi
Duration Resale Residence Dispatch Retad Residence: 337010.12 14032 24.02 410472 225 24 32.01 2684 YES
Maintenance Avg Duration Resale Residence Non-Dispatch Retsd Rasidence 54953.33 4899 11.22 27297 29 4 23 0.4146 YES
Maintenance Avg Duration UNE Combos - Other Dispalch Retail Residence, Businexs and Design Dispatch 363600.47 16420 22.14 148.56 26 i 31. 2.6626 YES
Maintenance Avg Duration UNE Combos - Other Non-Dispatch Retail Residance, Business and Design Dispatch 363600.47 16420 22.14 3592 1 31.37 1.4347 YES
Maintenance Avg Duration UNE Digital Loo) Retadl Digital Loop < DS1 8035.4. 321 25.03 51.58 0.32 68.34 0.4778 YES
Maintenance Avg Duration UNE Digital Loy Retail Digital Loop < DSt 1824.2: 824 .21 363 1.82 .08 0.0693 YES
Maintenance Av Retsi Digitat Loop >= DS1 1031.3 193 34 134.25 22 6.1 .82 -0.881 YES
Mairtenance Av Retait Digital Loop >= DS1 3219 180 79 16.62 277 57 -0.921 YES
Retad ISON-BRI 61.63 10 .16 34.92 1164 15 -2.0057 NO
Retall ISDN-BRI 79.03 5 15.81 363 1.82 30.08 0.555¢9 YES
ADSL Pravided to Retsd 7688.05 272 2826 88.02 176 737 0.3205 YES
ADSL Provided to Retal 1369.47 654 2.09 8.27
Retail Rezidence snd Business 361617.35 16095 2247 48693.2 2767 7 31,58 7.4919 YES
Retail Residence snd Butiness 58786.85 5712 10.29 2576.9 397 6.49 2268 3.2289 YES
Retad Design 1983 12 325 6.1 134.25 22 3 8.27 -0.0003 YES
Retad Design 1250.07 462 271 16.62 6 2.77 5.92 -0.0262 YES
Retail Residence and Business 361617.35 1680895 2247 31.59
Retail Residence and Business 58786.85 5712 10.29 6575 1 85.75 2268 -2.4451 NO
Retai Resitence and Business (POTS) 360288.5 15975 22.55 161.57 7 2308 3167 -0.044 YES
Retail Residence and Business (POTS) 58616.42 5654 10.37 2278
ADSL Provided to Retai 7688.05 272 28.26 16.67 2 833 737 0.3811 YES
Maintenance Avg Duration UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch ADSL Provided to Retai 1362.47 654 2.08 8.27
Network Outage Notification
Mean Time to Notify of Network Outages - Regional 1 _ 9866 | 2 1 4933 | 9425 | 2 | 4713 YES
Out of Service > “X" Hours
Out of Service >24 Hrs 2W Analog Loop Design Dispatch Retal Residence and Business Dispatch 1146 10424 10.89%
Out of Service >24 Hrs 2W Analog Loop Design Non-Dispalch Retak Residence and Butiness Dispatch 1148 10424 10.99%
Qut of Service >24 Hrs 2W Analog Loop Non-Design Dispalch Retad Residence and Business (POTS) (Exchusion of Switch Based Festure Troubles} 1141 10348 11.03%
Out of Service >24 Hrs 2W Analog Loop Non-Design Non-Dispatch Retail Residence and Businass (POTS) (Exchusion of Switch Based Feature Troubles) 1594 4 89%
Out of Service >24 Hrs Local Interconnection Trunks Dispatch Local Interconnection Trunks
Out of Service >24 Hrs Local Interconnection Trunks Non-Dispatch Local interconnection Trunks 0 1 0.00%
Oul of Service >24 Hrs Local Trans; Unbundled Interoffice Transport) Dispatch Retai DS1/DSI Interofice 0 26 00%
Qut of Service >24 Hrs Local Transport (Unbundiled Interoffice Transport) Non-Dis; Retad DS1/DS nteroffice o 23 .00% 1] 1 0.00% YES
Out of Service >24 Hrs Resale Business Dispatch Retail Business B84 1312 .40% 1 22 4.55% 0.3529 YES
Out of Service >24 Hrs Resale Business Non-Dispatch Retail Business 281 78 [] 4 0.00% 0.2673 YES
Out of Service >24 Hrs Resale Centrex Dispatch Retai Centrex 72 33
Out of Service >24 Hrs Resale Centrex Non-Dispatch Retail Contrex 32 25¢
Qut of Service >24 Hrs Resale Design Dispalch Retail Dasign 325 .15 0 1 0.00% 0.1481 YES
Qut of Service >24 Hrs Resale Design Non-Dispatch Retad Design 462 .08 [] 3 0.00% 0.1806 YES
Out of Service >24 Hrs Resale ISDN Dispatch Ratadl (SON 24 0.00°
Out of Service >24 Hrs Resale ISDN Non-Dispatch Retail {SON 45 2.22 Q 1 0.00% 01481 YES
QOut of Service >24 Hrs Resale PBX Dispalch Retail PEX 4 40 10.00%
Qul of Resale PBX Non-Dispatch Retail PBX 48 0.00%
i Retai Residance snd Business (POTS) 1141 10350 11.02% 1 193 .29% 1.2016 YES
r Retail Residence and Business (POTS) 78 1596 4.89% 0 21 00% 1.032 YES
Out of Service >24 Hrs Resale Residence Dispatch Retail Residence 1062 8112 11.65% 15 171 . 77%. 1.164 YES
Out of Service >24 Hrs Resale Residence Non-Dispatch Retaidl Residence 73 1339 5.45% 0 17 00% 0.9839 YES
Out of Service >24 Hrs UNE Combos - Other Dispatch Retall Residence, Business and Design Dispatch 1153 10749 10.7: 1 26 .85% 1.1324 YES
Out of Service >24 Hrs UNE Combos - Other Non-Dispatch Retail Residence. Susiness and Design Dispeich 1153 10749 10.7 7 .00% 0.9168 YES
Out of Service >24 Hrs UNE Digital Loop < DS1 Dispatch Retail Digital Loop < DS1 88 32 30.84 5 .00% 1.4817 YES
4 Retad Digital Loop < DS1 15 824 .82 2 0.00% 0.1923 YES
Retad Digital Loop >= DS1 1 193 52 22 0.00% 0.3207 YES
Retadl Digital Loop >= DS1 0 160 . 009 0.00% YES
Oul of Service >24 Hrs UNE ISDN Dispalch Retail ISON-BR) 0 10 [} .00%, YES
Out of Service >24 Hrs UNE ISDN Non-Dispatch Retsil ISON-BRI 1 5 20.00% .00% 0.5976 YES
i i i . ADSL Provided to Retai 98 272 36.03% 0 00%. 0.7491 YES
ADSL Provided to Ratai 13 654 0% _ =
Retail Residence and Business 1148 10424 10.99% 167 1978 44 3.3251 YES
4 U Ratail Residence end Business 78 1620 4.81 1 215 47 2.7993 YES
Out of Service >24 Hrs UNE Other Design Dispalch Retat Design 7 325 215 [ 22 00 0.6735 YES
Out of Service >24 Hrs UNE Olher Design Non-Dispatch Retai Dasign 5 262 08" 0 6 0.009 0.2546 YES.
Out of Service >24 Hrs UNE Other Non-Design Dispatch Retei Residence and Businesa 1146 10424 10.99%
Out of Service >24 Hrs UNE Other Non-Design Non-Dispatch Retail Residence and Business 78 1620 4.81%
Out of Service >24 Hrs UNE Switch Ports Dispatch Retail Residence and Butinest (POTS) 1141 10350 11.02% ] 4 0.00% 0.7039 YES
Out of Service >24 Hrs UNE Swilch Ports Non-Dispalch Retail Residence and Business (POTS) 78 1598 4.89%
Out of Service >24 Hrs UNE xDSL (HDSL, ADSL, and UCL) Dispatch ADSL Provided ko Retai 98 272 36.03% 0 2 0.00% 1.0575 YES
Out of Service >24 Hrs UNE xDSL (HDSL, ADSL, and UCL} Non-Dispatch ADSL Provided to Retail 13 654 1.99%
Percent Missed Repair Appointments
Missed mm.m_- >. pmts 2W Analog Loop Design Dispatch Retail Residence and Business Dupatch 1687 18095 10.48%
p Design Non-Dispalch Retail Residence and Business Dispatch 1687 16095 10.48%
Non-Design Dispaich Retai Residence and Business (POTS) (Exchusion of Switch Based Feature Troubles} 1664 15950 10.43%
p Non-Design Norn-Dispatch Retail Residence and Business (POTS) (Exclusion of Switch Bazed Featurs Troubles) 89 5215 171% [] 1
Local interconnection Trunks
a Local terconnection Trunks 0 1 0.00"
ir Appmis Local Transport (Unbundied Interoffice Transport) Dispatch Retad DS1/0S3 interolfice 0 26 0.00¢
pair Appmts Local Transport {Unbundied Interoffice Transport) Non-Drspatcl Retail DS1/DS3 Intaroffice 3] 23 0.00° Q 1
Appmits Resale Business Dispatch Retail Business 313 2063 1517 36
air Appmts Resale Business Non-Dispatch Retadl Business 35 813 4.31% 7
ir Appmts Resale Centrex Dispatch Retail Certrax 15 116 12.93% 2
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BellSouth Monthly State Summary Maintenance & Repair

Kentucky, April 2005
Banchmark/ BST BST BST CLEC CLEC Standard
Analog Numerator Volume Maasure Numerator Volume Deviation
ts Resale Centrex Non-Oispatch Rated Centrax 7 65 10.77%
pmis Resale Design Dispatch Retai Deaign 7 325 215! [}] 1
ts Resale Design Non-Dispatch Retai Devign S 462 1.08 1] 3
Missed Repair Appmts Resale ISDN Dispatch Retal ISDN [ 24 0.00°
Missed Repair Appmts Resale ISDN Non-Dispatch Ratad (SDN 45 2.22 4] 1
Missed Repair Appmts Resale PBX Dispatch Rewi PAX 42 14.29%
Missed Repair Appmis Resale PBX Non-Dispatch Retai PBX 4 0.00%
Missed Repair Appmis Resale Residence and Business (POTS) Dispatch Retall Residence snd Business (POTS} 1671 15975 10.46% 23 258
Missed Repair Appmis Resale Residence and Business {POTS) Non-Dispatch Retail Rezidence and Business (POTS) 103 5654 1.82 [ 36
Missed Repair Appmts Resale Residence Dispalch Retad Rasidence 1374 14032 9.789 21 225
Missed Repair Appmts Resale Residence Non-Dispatch Retad Residence 73 4899 1.499 0 29
Missed Repair Appmts UNE Combos - Other Dispal Retail Residence, Business and Design Dispaich 1684 16420 10.32! 1 26
Missed Repair Appmts UNE Combos - Other Non-Dispatch Retail Residence. Susiness and Design Dispaich 1694 16420 10,32 0 7
Missed Repair ts UNE Digital Loop < DS1 Dispatch Retail Digitel Loop < DS1 99 321 30.84¢ 5
Missed Repair Appmts LINE Digital Loop < DS1 Non-Dispatch Retai Digiad Loop < DS1 15 824 82! 2
Missed Repair Appmts UNE Digital Loop >= DS1 Dispalch Retad Digital Loop >= DS1 1 193 .52 22
Missed Repair ts UNE Digital t oop >= DS1 Non-Dispatch Retsd Digitat Loop >= DS1 ] 180 .00%
Missed Repair Appmts UNE |SON Dispalch Reted ISON-BRI 0 10 .00%
Missed Repair Appmts UNE ISDN Non-Dispateh Ratal SDN-BRI 1 5 20.00% 0
Missed Repair Appmts UNE Line Sharing Dispatch ADSL Provided to Retai 98 272 36.03% 0
Missed Repair Appmts UNE Line Sharing Non-Dispatch ADSL Provided to Retal 13 654 89%
Missed Repair Appmts UNE Loop + Port Combinations Dispatch Retai Residence and Susiness 1687 16095 10.48% 181 2787
Missed Repair Appmts UNE Loop + Port Combinations Non-Dispatch Retai Retidence end Business 108 5712 .89 1 397
Missed Repair Appmis UNE Other Design Dispaltch Retad Design 7 325 215 0 22
Missed Repair Appmts UNE Other Design Non-Dispalch Retad Dasign 5 462 08¢ [5] ]
Missed Repair Appmts UNE Other Non-Design Dispatch Retai Residenca and Business 1687 16085 10.48%
Missed Repair Appmts UNE Other Non-Design Non-Dispatch Retai Residence snd Business 108 5712 1.89% ] 1
Missed Repair Appmts UNE Switch Poits Dispalch Retad Residence and Business (POTS) 1671 15975 10.46% 1 7
Missed Repair Appmts UNE Switch Ports Non-Dispatch Retad Residence and Business (POTS) 103 5654 1.82%
Missed Repair Appmts UNE xDSL (HOSL, ADSL, and UCL) Dispatch ADSL Provided to Retai 98 272 36.03% 0 2
Missed Repair Appmts UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch ADSL Provided to Retail 13 854 1.99%
Parcent Repeat Troubles within "X~ days
[% Rpt Trbls wiin 30 days 2W Analog Loop Design Dispatch Retai Residence and Business Dispatch 2981 16085 18.52
[% Rpt Trbis w/in 30 days 2W Analog Loop Design Non-Dispatch Retai Residence and Business Dispatch 2081 16095 52
[% Rpl Trbis wiin 30 days 2W Analog Loop Non-Design Dispaich Retai Residence and Business (POTS) (Exclusion of Switch Based Feature Troubles) 2962 15950 57"
% | i Retai Residence and Business (POTS) (Exchusion of Switch Based Feature Troubles} 859 5215 .66 Q 1 0.00% 04471 YES
(% | Local Interconnaction Trunks
(% | Local Intwrconnection Trunks 0 1 0.00%
% Retad DS1/DS3 Mntercifice 3 26 23.08% | ]
[% Retall DS1/DS3 interoffice 2 23 8.70% ] 1 0.00% 0.3021 YES
% | Retad Business 285 2063 .8 4 368 11.11% 0.4661 YES
E Retad Business 112 813 Xi ] 7 0.00% 1.053 YES
E Retad Centrax 12 116 4 2 2 100.00% 4.1279 NO
E Retad Centrax 4 65 6.15% —
[% | Retadl Design 69 325 23 [] 1 0.00% 0.5184 YES
1% | Retall Design 8 462 .18 2 3 86.67% -2.1703 NO
Ll Retad ISON 4 24 67
[o% | Retad 1SDN 7 a5 .56 4 1 6.00% 0.4245 YES
| o Retail PBX 4 42 .52%
% Retad PEX 3 47 6.38%
[% | Retai Residence and Business (POTS) 2969 15975 18.5¢¢ 40 259 15.44% 1.2892 YES
% | Retait Retidence and Business (POTS) 961 5654 7.00¢ 7 38 19.44% -0.3898 YES
% | Retail Residence 2696 14032 9.21 38 225 16.89% 08778 YES
[% Retail Residence 851 4869 7.37 7 29 24.14% -0.859 YES
[% | Retal Residence, Business and Design Dispetch 3050 16420 .57 26 .00% 24335 YES
1% | Retad Resktonce, Business snd Design Dispetch 3050 16420 .57 00% 1.2634 YES
[%t gt owy 36 321 84 3 G 08131 _YES
% ¢ Retai Digital Loop < DS1 98 824 .899 0 00% 0518 YES
% ¢ Retai Digial Loop >= DS1 53 183 A6 4 22 18.18% 0.9238 YES
[% Retad Digital Loop >= DS1 35 180 .44¢ Q .00 1.1839 YES
% | Retad ISON-BRI 0 10 0.00% 0 .009 YES
[% | Retail ISON-BRI [ 5 0.00% [ .00% YES
| % Rpt Trbls w/in 30 days U ADSL Provided to Retal 32 272 11.76% i 20.00% -0.5664 YES
[% Rpt Trbls wfin 30 days U ADSL Provided to Retai 84 854 8.78%
[% Rpt Trbis w/in 30 days U Rutai Residence and Businass 2981 16085 52 361 2767 13.05% 847! YES
[% Rpt Trbls wrin 30 days U Retai Residence and Business 963 5712 86" 59 397 14.86% 028 YES
% Rpt Trbls wfin 30 days U Retad Design 89 325 .23 4 22 18.18% 3384 YES
1% Rpt Trbis win 30 days U Reted Design 84 462 .18 0 [ 0.00% 147 YES
% Rpt Trbls wfin 30 days U Retal Residence and Business 2981 16095 .52
[% Rpt Trbis w/in 30 days U Retsi Residence and Business 963 5712 86 0 1 0.00% 0.4503 YES
[% Rpt Trbis w/in 30 days UNE Switch Ports Dispalch Retail Reskence and Business (POTS) 2969 15975 .59¢ 1 7 14.29% 02924 YES
[% Rpt Trbis w/in 30 days UNE Switch Ports Non-Dispatch Retail Residence and Business (POTS) 961 5654 .00
| % Rpt Trbls wiin 30 days U ADSL Provided to Reted 32 272 76 []] 2 0.00% 0.5145 YES
% Rpt Trbis wiin 30 days UNE xDSL (HDSL. ADSL, and UCL) Non-Dispatch ADSL Pravided to Retsd 64 654 9.79%
Re:
&R) CRIS > 10 Seconds 10884 1313485 0.83% 1371 204145 0.67% ] 7.2821 YES
M&R) CRIS >0 - <= 10 Seconds 1302611 1313495 99.17% 202774 204145 99,33 0 -7.2821 YES
M&R) CRIS >0 - <= 4 Seconds 1256461 1313495 95.66% 196694 204145 96,35 [1] -14.2784 YES
&R) DLETH > 10 Seconds. 8589 147 22.94% 245 1850 14.85¢ 0.01 7.6477 YES,
M&R) DLETH >0 - <=4 Seconds 2668 7447 7.12% 149 1650 9.03% 0.0t -2.8449 YES
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BellSouth Monthly State Summary Maintenance & Repair

Kentucky, April 2005
Benchmark/ BsT BsT BST CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Deviation Error Zscore Equity

OSS Response Interval (M&R) DLETH >0~ <= 10 Seconds 28858 37447 77.06% 1405 -1.6477 YES
OSS Response Interval (M&R) DLR > 10 Seconds. 8516 15992 53.25% 6651 558723 YES
(OSS Response [nterval (M&R) DLR >0 - <= 4 Seconds 1368 15992 8.55% 3976 -137.1047 YES
OSS Response Interval (M&R) D >0« <= 10 Seconds 7476 15992 46.75% 5304 -55.8723 YES
0SS ) | > 10 Seconds 2084 1313456 0.16% 221 207999 5.5804 YES
) > 0. <= 4 Seconds. 1309385 1313456 99.69% 207482 207999 3 -4.6273 YES
>0- <= 10 Seconds 1311372 1313456 99.84% 207778 207999 . -5.5804 ES
> 10 Seconds 1468 783928 0.19% 284 -10.2243 NO
>0 - <= 4 Seconds 770045 783928 98.23% 78354 6.9313 NO
>0 <= 10 Seconds 782460 783928 99.81% 80779 10.2243 0
> 10 Seconds 43 71920 0.06% 3 0.8202 YES
»0- <= 10 Seconds 71877 71820 99.84' 8226 -0.8202 YES
0SS >0 - <= 4 Seconds. 71826 71920 99.87° 8223 -1.3745 YES
OSS > 10 Seconds 3628 4785 75.82 448 4.4668 YES
0SS >0 - <= 10 Seconds 1157 4785 24.18 212 -4.4668 YES
0SS >0 - <= 4 Seconds. 1167 4785 2418 212 -4.4668 YES
0SS Response Interval (MER) NIW > 10 Seconds 978 15017 6.51% 0 11.4603 YES
OSS Response Interval (M&R) NIW >0- <= 10 Seconds 14039 15017 93.49% 2156 -11.4603 YES
OSS Response Interval (M&R} NIW > 0. <= 4 Seconds 12429 15017 82.77% 1780 0.23687 YES
OSS Response Intervat (M&R) OSPCM > 10 Seconds 41 462 0.83% 2 0.2288 YES
OSS Response Interval (M&R) OSPCM >0 . <=4 Seconds 1688 5462 26.09° 108 -1.371 YES
OSS Response interval (M&R) OSPCI >0 <= 10 Seconds 8421 3462 8937 370 -0.2288 YES
(OSS Response Interval (M&R) PREDICTOR > 10 Seconds 27690 30355 91.22 3360 7.222 YES
[OSS Response Interval (M&R) PREDICTOR >0 - <= 10 Seconds 2665 30355 8.78 813 -27.222 YES
OSS Response Intervat (M&R) PREDICTOR >0 <x 4 Seconds. 2665 30355 8.78° 913 -27.222 YES
OSS Response Interval (M&R) SOC: > 10 Seconds 132 94004 007 7 2.0275 YES
OSS Response Interval (M&R) SOC! >0 <=4 Seconds 193766 94084 99.83% 22628 -1.4212 YES
OSS Response interval (M&R) SOC: >0 <= 10 Seconds 193962 94094 99.93% 22648 -2.0275 YES
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BeliSouth Monthly State Summary
Kentucky, April 2005

Operator Percent Answered Within "X~
[Speed o Answer Performancer% Answered Wilhin "X Saconds - Tol % WITHIN 10 S|

Operator Speed To Answer
nmmmma to Answer Performance/Average Speed to Answer - Toll ]

06/10/2005

Operator Services

Benchmark/
Analog

Parity by Design

Pariky by Design

BsT BST
Numerator Volume

Operator Services

8sT
Measure

CLEC
Numerator

CLEC
Volume

CLEC
Maasure

77.10%

Standard
Deviation

Standard
Error

2score
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BellSouth Monthly State Summary Ordering
Kentucky, April 2005

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Eror Zscore Equity
100% [ 260538 _ T 266538 1~ 100.00% |
100%
95%-<= 30 Minutes [ 2ee523 " [ oee538 | ©9069% |
Acknowledge Message Timeliness  TAGMLENS/XML 95%<= 30 Minutes
Firm Order Cx ion Reject Comp
FOC | Loop Design 7% 5 100.00% YES
F Loop Non-Design 7% 18 100.00% YES
F Loop w/INP - Design
FOC & Rej Resp Comp (Fully Mech) 2W Analog Loop w/INP - Non-Design
FOC & Rej Resp Comp (Fully Mech) 2W Analog Loop wiLNP - Design |
F Rej Resp Comp {Fully Mech) 2W Analog Loop w/LNP - Non-Design 7% 1 100.00% YES
Fi Rej Resp Comp {Fully Mech) INP (Standalone
FOC & Rej Resp Comp {Fully Mech) LNP (Standalone 7% 588 97.11% YES
|FOC & Rej Resp Comp (Fully Mech) Locat Interconnection Trunks

FOC & Rej Resp Comp (Fully Mech) Local Transport (Unbundled Interoffice Transport)
FOC & Rej Resp Comp (Fully Mech) Resale Business 7% 77 100.00% YES
F Rej Resp Comp (Fully Mech) Resale Centrex
FOC & Rej Resp Comp (Fully Mech) Resale Design
FOC & Rej Resp Comp (Fully Mech) Resale ISON
Fe Rej Resp Comp (Fully Mech) Resale PBX
Fd Rej Resp Comp {Fully Mech) Resale Residence 7% 2259 100.00% YES
F¢ Rej Resp Comp {Fuilly Mech) UNE Combos - Other
Fi Rej Resp Comp {Fully Mech) UNE ISDN 7% 30 100.00% YES
FOC & Rej Resp Comp 7% 48 93.75% NO
FOC & Rej Resp Comp 7% 98.66% YES
FOC & Rej Resp Comp. 7% 100.00% YES
FOC & Rej Resp Comp 7% 4113 98.78% YES
FOC & Rej Resp Comp
FOC & Rej Resp Comp 97% 27 96.30% NO
FOC & Rej Resp Comp
FOC & Rej Resp Comp
FOC & Rej Resp Comp
Fd Rej Resp Comp
FOC & Rej R
F¢ Rej
FOC & Rej 7% 2 00.009 YES
FOC & Rej Resp Comp (Non Mech)} LNP {Standaione) 7% 31 00.009 YES
FOC & Re Non Mech) Local Interconnection Trunks 7% 28 00.009 YES
FOC & Rej 7% 2 00,00 YES
FOC & Rej 7% 32 93.75¢ NO
FOC & Rej |
F Rej Resp Comp {(Non Mech) Resale ISDN
FOC & Rej Resp Comp {Non Mech) Resale PBX 97% 15 $3.33% NO
FOC & Rej Resp Comp {Non Mech) Resale Residence 7% 28 100.00% YES
FOC 8 Rej Resp Comp (Non Mech) UNE Combos - Other 7% 18 100.00% YES
FOC & Rej Resp Comp {(Non Mech) UNE ISDN 7% 4 75.00% NO
FOC & Rej Resp Comp (Non Mech) UNE Line Sharing
FOC 7% 166 98.19% YES
FOC & Rej Resp Comp (Non Mech) UNE Other Design 7% 23 100.00% YES
FOC & Rej Resp Comp (Non Mech) UNE Other Non-Design 7% 187 99.47% YES

i Resp Comp {Non Mech) UNE Switch Ports 7% 1 100.00° YES
FOC - Re] ReSp COTNp {Nof MECh T UNE XDSE{HDSE, ADSE, Sro00t] ——— 4 s i 00,06% YES
FOC. 1 i 97% 2 00.00% YES
F¢ Loop Non-Design 7% 7 00.00% YES
Fe Loop w/INP - Design
FOC & Rej Resp Comp (Partial Mech) 2W Analog Loop w/INP - Non-Design
FOC & Rej Resp Comp {Partial Mech) 2W Analog Loop w/LNP - Design
FOC & Rej Resp Comp {Partial Mech} 2W Analog Loop w/LNP - Non-Desian
FOC & Rej Resp Comp {Partial Mech) INP (Standalone)
F Rej Resp Comp (Partial Mech) LNP (Standalone} 7% 203 99.51% YES
FOC & Rej Resp Comp (Partial Mech) Local Interconnection Trunks
FOC & Rej Resp Comp (Partial Mech) Local Transport {Unbundied Interoffice Trans)
FOC & Rej Resp Comp (Partial Mech) Resale Business 97% 133 100.00% YES
FOC & Rej Resp Comp (Partial Mech) Resale Centrex
FOC & Rej Resp Comp (Partial Mech) Resale Design
F Rej Resp Comp (Partial Mech) Resale ISDN
a Rej Resp Comp (Partial Mech) Resale PBX
FOC & Rej Resp Comp (Partial Mech) Resale Residence 7% 978 100.00% YES
F Rej Resp Comp (Partial Mech) UNE Combos - Other. 7% 29 100.00% YES
FOC & Rej Resp Comp {Partial Mech) UNE ISDN 7% 2 100.00% YES
FOC & Rej Resp Comp {Partial Mech) UNE Line Sharing 7% 68 98 53¢ YES
F Rej Resp Comp (Partial Mech) UNE Loop + Port Combinations 7% 3569 99.47% YES
F Rej Resp Comp {Partial Mech) UNE Other Design 7% 52 100.00% YES
FOC & Rej Resp Comp (Partial Mech) UNE Other Non-Design 7% 2257 98.05% YES
FOC & Rej Resp Comp (Partial Mech) UNE Switch Ports
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BellSouth Monthly State Summary
Kentucky, April 2005

FOC & Rej Resp Comp (Partiat Mech) UNE xDSL (HDSL, ADSL, and UCL
Firm Order Confirmation Timeliness

Be

FOC
FOC, W/NP - Non-Design
FOC W/LNP - Design

Mech) INP (Standalone)

Mech) LNP {Standalone)

Mech) Locat Interconnection Trunks
Mech) Local Trans;
Mech) Resale Business

o b BY P

21331818

Unbundled Interoffice Trans;

N
O
O

|
[s]
{s]

Mech) Resale Centrex

Mech) Resale Design

SRS

Mech) Resale |SDN

Mech) Resale PBX

Mech) Resale Residence

Mech) UNE Combas - Other

Mech) UNE ISDN

Mech) UNE Loop + Port Combinations

Mech) UNE Other Design

Mech) UNE Other Non-Design
Mech) UNE Switch Ports

Mech) UNE xDSL {HDSL, ADSL, and UCL

W Analog Loop w/INP - Design

W Analog Loop NP - Non-Design

W An Loop W/LNP - Non-Design

W Analog Loop w/LNP - Design

Resale Business

Resale Centrex

Resale Design

FOC Timeliness (Non Mech) Resale ISDN

imeliness (Non Mech) Resale PBX

Resale Residence

UNE Combos - Other
NE EELs

NE ISDN

NE Line Sharing

UNE Loop + Port Combinations

UNE Other Design

UNE Swilch Porls

UNE Other Non-Design

08/10/2005

Ordering

Benchmark/
Analog
7%

95% <= 3 Hours
95% <= 3 Hours

95% <= 3 Hours

95% <=3 Hours

95% <= 3 Hours

95% <=3 Hours
95% <= 3 Hours
95% <= 3 Hours
85% <= 3 Hours
95% <= 3 Hours

95% <= 3 Hours

95% <= 24 Hours
25% <= 24 Hours
95% <= 10 Days

95% <= 24 Hours.

95% <= 24 Hours
95% <= 24 Hours
95% <= 24 Hours
95% <= 24 Hours
95% <= 24 Howrs

95% <= 24 Hours
95% <= 24 Hours
95% <= 24 Hours

95% <= 24 Hours

90% <= 7 Hours

90% <=7 Hours

80% <= 7 Hours

90% <=7 Hours
90% <=7 Hours
90% <= 7 Hours
80% <= 7 Hours
90% <= 7 Hours
90% <= 7 Hours
80% <=7 Hour
90% <= 7 Hours.

90% <=7 Hours

Disgrostic
Diagnastic

BST
Numerator

B8sT

BST

CLEC

Numarator

CLEC

CLEC

[ 7521 "] ooz [ e8e%

Standard

Devlation

Standard

Ordering
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BellSouth Mont

hly State Summary

Kentucky, April 2005

Achieved Flow Through Residence

Achieved Flow Through Summary

Achieved Flow Through UNE-L

Flow Through ate

Achieved Flow Through UNE-P

Flow Through Business

Flow Through Residence

Flow Through Summary

Flow Through UNE-L

Flow Through UNE-P

LNP Flow T| h Aggregate

LNP Flow Through Summary

Percent Rejected Service Request

Percent Reject Service Request (Ft
Percent Reject Service Request (1
Percent Reject Service Request (Fi
Percent Reject Service Request (F
Percent Reject Service Request (F:
Percent Reject Service Requesl
Percent Reject Service Request
Reject Service Request

Percent

Mech) Resale Residence
Mech) UNE Combos - Other

ice Transport)

Percent Reject Service

Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service

equest (Non Mech) INP {Standalone)

Percent Reject Service

R
Percent Reject Service R
R

lequest {Non Mech) LNP (Standaione

Percent Reject Service

equest {Non Mech) Local Interconnection Trunks

Percent Reject Service Req
Percent Reject Service Request (Non Mech) Resale Business

Percent Reject Service Request (Non Mech) Resale Centrex
Percent Reject Service Request (Non Mech) Resale Design

Percent Reject Service Request {Non Mech) Resale ISDN
Percent Reject Service Request {Non Mech) Resale PBX

ST Sarvice Rt

ject Service Request (

Perce .x ject Service Request (Non Mech) Resale Residence _

qUEST [Noh M&ch ] UNE Combos - Ote

eject Service Request (|

Percent Reject Service Request (Non Mech) UNE EELs

Percent Reject Service Request (Non Mech) UNE ISON

Percent Reject Service Request

Percenl Reject Service Request {
Percenl Reject Service Request {Non Mech} UNE Other Design
Percenl Reject Service Reguest (Non Mech) UNE Other Non-Design

Percent Reject Service Request (Non Mech) UNE Switch Ports

Percent Reject Service Request (Non Mech) UNE xDSL (HDSL, ADSL, and UCL!
Percenl Reject Service Request (Partial
Percent Reject Service Request i
Percent Reject Service Request (
Percenl Reject Service Requesi

Percent Reject Service Request

Request

Request

Request {Partial

LNP (Standalone)

Percent Reject Service Request (Partial Mech) Local Interconnection Trunks
Percent Rejecl Service Request {Partial Mech) Locat Transport {Unbundied interoffice Transport)

Percent Reject Service Request (Partial Mech) Resale Business

Percent Reject Service Request (Partial Mech’

Resale Centrex

Percent Reject Service Request (Partial Mech

06/10/2005

Ordering

Benchmark/
Analog
Oingnostic
Diagnostic
Diagnostic
Disgnostic
Diagnostic

0%
5%
Diagnostic
5%
95%
85%
a5%

Disgrostic
Oiagnostic

Diagnostic

Disgnastic

Diagnostic

Diagnostic
Oisgnostic
Diagnostic
Diagnostic

Disgnostic

Diagnostic
Diagrostic
Diagnostic
Diagnostic

Diegnastic
Oisgnostic
Dlagnastc

Disgnostic
Diagrostic
Dingnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnastec

Ordering

7

2258

48

203

61

133

Standard
Deviation
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BellSouth Monthly State Summary
Kentucky, April 2005

Percent Reject Service Request (Partial Mech) Resale ISON

Percent Reject Service Request (Partial Mech) Resale PBEX

Percent Reject Service Regues! (Partial Mech) Resale Residence

Percent Reject Service Request {Partial Mech) UNE Combos - Other

Percent Reject Service Request (Partial Mech) UNE Digital Loop < DS1

Percent Reject Service Reguest (Partial Mech) UNE Digital Loop >= DS1

Percent Reject Service Request {Partial Mech) UNE EELs

Percent Reject Service Request (Partiasl Mech)UNEISON_ = |
Percent Reject Service Request {Partial Mech) UNE Line Sharing

Percent Reject Service Request (Partial Mech) UNE Loop + Port Combinations
Percent Reject Service Request (Partial Mech) UNE Other Design

Percent Reject Service Request (Partial Mech) UNE Other Non-Design

Percent Reject Service Request (Partial Mech) UNE Switch Ports

Percent Reject Service Request (Partial Mech) U

NE xDSL (HDSL, ADSL, and UCL)

Reject interval

eject Interval {Fully Mech) 2W Analog Loop Design
ject Interval (Fully Mech) 2W Analog Loop Non-Design

eject interval (Fully Mech) 2W Analog Loop w/INP - Non-Design

2W Analog Loop WLNP - Non-Design

R

R

Reject Intervat {Fully Mech) 2W Analog Loop w/INP - Design
R

Reject Interval (Fully Mech} 2W Analog Loop w/LNP - Design

Rej Mech

Reje Mech) INP (Standalone]

Mech) LNP {Standalone}

Mech) Local Interconnection Trunks
Reject Interval (Fully Mech) Local Tras rt {Unbundled interoffice Transport
Reject Interval (Fully Mech) Resale Business

Reject Interval {Fully Mech) Resale Centrex

Reject Interval (Fully Mech) Resale Design

Reject Interval (Fully Mech) Resale ISDN

Reject Interval (Fully Mech) Resale PBX

Reject Interval (Fully Mech) Resale Residence

Reiect interval (Fulty Mech) UNE Combos - Other
Reject Interval (Fully Mech} UNE ISDN

Reject Interval (Fully Mech) UNE Line Sharing
Reject Interval (Fully Mech) UNE Loop + Port Combinations
Reject interval UNE Other Design
Reject Interval (Fully Mech) UNE Other Non-Design

Reject Interval (Fully Mech) UNE Switch Ports

Reject Interval (Fully Mech) UNE xDS. (HDSL, ADSL, and UCL
Reject Interval (Non Mech) 2W Analog LoopDesign |

e Non Mech) 2W Anslog Loop Non-Desian |
Non Mech) 2W Analog Loop w/INP - Design

Non Mech) 2W Analog Loop w/INP - Non-Design

Non Mech) 2W Analog ioopw/LNP -Design |
Non Mech) 2W Anaiog Loop w/LNP - Non-Design

Non Mech) INP {Standalone)

Non Mech) LNP (Standalone)

Reject Interval (Non Mech) Local Interconnection Trunks
Reject Interval {Non Mech) Local Transport {Unbundled Interoffice Tran:
Reject Interval (Non Mech) Resale Business

Reject Interval (Non Mech)} Resale Centrex

Reject Interval (Non Mech) Resale Design

Reject Interval (Non Mech) Resale ISDN

Reject Intervai (Non Resale PBX

Mech)
Reject Interval (Non Mech) Resale Residence

Reject Interval (Non Mech) UNE ISDN

Reiject Interval (Non Mech) UNE Line Sharing

Reject Interval (Non Mech) UNE Loop + Port Combinations
Reject Interval {(Non Mech) UNE Other Design

nterval (Non Mech) UNE Other Non-Design
nterval (Non Mech) UNE Switch Ports

nterval (Non Mech) UNE xDSL (HDSL, ADSL, and UCL|

nterval (Partial Mech) 2W Analog Loop Non-Design
nlerval (Partial Mech) 2W Analog Loop w/iNP - Design

Reject Interval (Partial Mech) 2W Analog Loop w/INP - Non-Design

Reject Interval (Partial Mech) 2W Analog Loop wiL.NP - Design

Reject Interval (Partial Mech) 2W Analog Loop w/LNP - Non-Design

Reject Interval (Partial Mech) INP (Standalone)

Reject Interval {(Partial Mech) LNP (Standalone)

Reject Interval (Partial Mech) Local Interconnection Trunks
Reject Interval (Partial Mech) Locat Transport (Unbundled Interoffice Transport
Reject Interval (Partial Mech) Resale Business

Reject Intervat (Partial Mech) Resale Centrex

Reject Interval (Partial Mech) Resale Design

Reject Interval (Partial Mech) Resale 1SDN

Reject interval (Partial Mech) Resale PBX

Reject Interval (Partial Mech) Resale Residence

Reject Interval (Partial Mech) UNE Combos - Other

06/10/2005

Ordering

Benchmark/
Analog

Disgriostic
Diagnostic

Diagnostic
Diagnastic
Dingnostic

Diegnestic

97 % <= 1 Hour

87 % <= 1 Hour

97 % <= 1 Hour

97 % <= 1 Hour

95 % <= 24 Hours
95 % <z 24 Hours
85 % <=4 Days
95 % <= 24 Hours
95 % <= 24 Hours

95 % <= 24 Howrs
95 % <= 24 Hours
95 % <= 24 Hours

95 % <= 24 Hours
95 % <= 24 Hours
95 % <= 24 Hours
95 % <= 24 Hours
95 % <= 24 Hours
90 % <=7 Hours
90 % <= 7 Hours

50 % <=7 Hours

90 % <=7 Hours.

90 % <= 7 Hours
90 % <= 7 Hours

8sT

Qrdering

BST BST CLEC CLEC Standard
Numerator Volume Deviation
475 978
[ 29
1 2
42 68
2007 3569
13 52
1898 2257
1 13
1 1 100.00% YES
M4 38 89.47% NO
4 4 100.00% YES
152 156 97.44% YES
1 1 100.00% YES
7 7 00.00% YES
1 1 00.00% YES
2 2 00.00% YES
15 15 00.00% YES
9 9 100.00% YES
1 1 100.00% YES
4 8 66.67% NO
77 7 100.00% YES
8 8 100.009 YES
47 47 100.00% YES
100.00f YES
4 4 100.009 YES
2 2 100.009 YES
2 2 100.009 YES
44 52 84.62% NO
61 82 98.39% YES
464 473 98.10% YES
3 5 60.00% NO
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BellSouth Monthly State Summary
Kentucky, April 2005

NE ISDN
E Line Sharing
E_Loop + Port Combinations
€ Other Design
NE Other Non-Design
€ Switch Ports
E xDSL (HDSL, ADSL, and UCL)

Service Inquiry Firm Order Confirmation
Service Inquiry w/ LSR FOC UNE xDSL (ADSL HDSL UCL

Service Inquiry w/ LSR FOC UNE-UDF

Service Inquiry w/ LSR FOC Unbundled Interofiice Transport i
Speed of Answer
|Speed of Answer in Ordering Center LOCAL CARRIER SERVICE CENTER 1
06/10/2005

Ordering

Benchmarik/
Analog

90 % <= 7 Hours

80 % <= 7 Hours

90 % <=7 Hours

90 % <= 7 Hours

90 % <=7 Hours

90 % <=7 Hours

95 % Retumed <= 4 Buziness Dayx

Ratsi Res / Bus Service Canter

BST
Numerator

622534942

BsST BsT CLEC CLEC
Volume Volume
1
42
2013
13
1881
11
1
[__ar7oe25 | 13045 | 938009 23365 2194

Ordering

Standard
Deviation
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BellSouth Monthly State Summary

Kentucky, April 2005

A Response Time & Response interval

0SS Res) Pre-Ordering) ATLAS-DID + 2 Secs _RNS EDi{

OSS Resj Pre-Ordering) ATLAS-DID + 2 Secs RNS TAG

0SS Res; Pre-Ordering) ATLAS-DID + 2 Secs  ROS EDI

OSS Response Interval {Pre-Ordering) ATLAS-DID + 2 Secs ROS TAG

OSS Response Interval (Pre-Ordering) ATLAS-MLH __RNS EDI

OSS Resj Pre-Ordering) ATLAS-MLH __ RNS TAG

OSS Res Pre-Ordering) ATLAS-MLH __ROS EDI

0SS Resj Pre-Ordering) ATLAS-MLH __ROS TAG

OSS Response Interval (Pre-Ordering) ATLAS- TN + 2 Secs _RNS EDI

OSS Response interval {Pre-Ordering) ATLAS-TN + 2 Secs  RNS LENS

OSS Res Pre-Ordering) ATLAS-TN + 2 Secs RNS TAG

OSS Res; Pre-Ordering) ATLAS-TN + 2 Secs ROS ED{

OSS Response Interval (Pre-Ordering) ATLAS TN + 2 Secs ROS LENS

OSS Response Interval (Pre-Ordering) ATLAS-TN + 2 Secs ROS TAG

OSS Response Interval (Pre-Ordering) COFFI/USOC - OASISBIG + 2 Secs  RNS LENS
OSS Response Interval (Pre-Ordering) COFFI/USOC - OASISBIG + 2 Secs ROS LENS

OSS Response Interval (Pre-Ordering) CRSECSRL-CRSACCTS + 2 Secs  RNS Ef!
OSS Response Interval {Pre-Ordering) CRSECSRL-CRSACCTS + 2 Secs RNS LENS
OSS Response Interval {Pre-Ordering) CRSECSRL-CRSACCTS + 2 Secs _ RNS TAG
OSS Response Interval {Pre-Ordering) CRSECSRL-CRSOCSR + 2 Secs  ROS E|
OSS Response Interval (Pre-Ordering) CRSECSRL-CRSOCSR + 2 Secs ROS LENS
OSS Response Interval (Pre-Ordering) CRSECSRL-CRSOCSR + 2 Secs  ROS TAP

0SS Response Interval (Pre-Ordering) DSAP-DDI + 2 Secs RNS ED!
OSS Response Interval (Pre-Ordering) DSAP-DDI + 2 Secs _RNS LENS
OSS Response Interval (Pre-Ordering) DSAP-DDL + 2 Secs RNS TAG
OSS Response Interval (Pre-Ordering) DSAP-DDI + 2 Secs  ROS EDI
OSS Response Interval (Pre-Ordering) DSAP-DDI + 2 Secs  ROS LENS
OSS Response Interyal (Pre-Ordering) DSAP-DDI + 2 Secs ROS TAG
OSS Response Interval (Pre-Ordering) OASISCAR __ RNS

OSS Response Interval (Pre-Ordering) OASISLPC _RNS

0SS Response Interval (Pre-Ordering) OASISMTN __ RNS

OSS Response Interval (Pre-Ordering) OASISMTN _ ROS

'OSS Response Interval (Pre-Ordering) PSIMS/ORE - OASISBIG + 2 Secs
OSS Res) Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs _ RNS LENS
OSS Res) Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs G
OSS Response Interval (Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs b
OSS Response Interval (Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs _ ROS LENS
OSS Response Interval (Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs  ROS TAG
(OSS Response Interval (Pre-Ordering) RSAG BY ADDR + 2 Secs  RNS EDI
OSS Response Interval (Pre-Ordering) RSAG BY ADDR + 2 Secs _RNS LENS
[OSS Response Interval (Pre-Ordering) RSAG BY ADDR + 2 Secs RNS TAG |
OSS Response Interval {Pre-Ordering) RSAG BY ADDR + 2 Secs  ROS EDI

OSS Response Interval (Pre-Ordering) RSAG BY ADDR + 2 Secs ROS LENS
OSS Response Interval {Pre-Ordering) RSAG BY ADDR + 2 Secs ROS TAG
OSS Response Interval {Pre-Ordering) RSA! +28Secs RNSEDI

‘OSS Response Interval (Pre-Ordering) RSAG Secs RNS LENS

'OSS Response interval (Pre-Ordering) RSA! Secs RNS TAG

0SS Response Interval (Pre-Ordering) RSAG Secs ROSEDI

OSS Response interval (Pre-Ordering) RSA Secs ROS LENS

OSS Response interval (Pre-Ordering) RSA( Secs ROS TAG

Electronic Response Time

<I=I<I=<i<|=<

[+ 4]

) ATLASICOFEL —_BST R (L
BOCRIS/CRIS _BST & CLEC
BOCRIS BST & CLEC

ing) PSIMS CLEC ]
ing} ROS _BST
ing)RSAG_BST&CLEC 1}
ing) SGG (COG) CLEC

ing) SOCS _ BST & CLEC

ing) SOG _ CLEC

SONGS BST & CLEC
ing) TAG _CLEC

08/10/2005

Pre-Ordering

Benchmark/
Anatog

Disgnostic

Dingnastic

Diagnostic:

Dingnostic

Dingnastic

Diagnostic

Oiagnastic

95%<= 1 Minute

2:885%
>=995%

>=985%
»299.5%
>299.5%
=985 %
>598.5%
>=995%
>2995%
>3905%
>2995%
>2995%
»>=985%
>=995%
>2995%

>=905%
>299.5%

95%<= 3 Business Days

BST BST BST CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure
99764 8590 1161
1783978 104883 107977 0.97
1783978 50322 38270 131
99764 8590 11861
678759 285415 .38 104683 107977 .87
678759 285415 .38 50322 38270 il
12516314 4669229 .68 47149 14163 .33
2585431 822758 15 47149 14163 .33
3306461 238566 13.86
11695421 4128954 2.83 867419 715120 121
11695421 4128954 2.83 681351 295052 234
3306461 238566 1386
4458105 1773194 2.51 867419 715120 121
4458105 1773194 251 691351 295052 234
3088831 1236967 25 199193 233880 0.85
3088831 1236967 25 11888 16825 0.71
704622 321740 199193 233980 0.85
704622 321740 11898 16825 0.71
5059870 2423019
539928 2600730
374851 3320377 .
14218 88349 .16
12516314 4669229 2.68 9509 39451 0.24
12516314 4669229 268 25513 1871 1364
2595431 822758 3.15 8509 39451 0.24
2595431 822758 3.15 25513 1871 13.64
1141854 34582 33.02
3617532 643160 555594 1.16
3617532 261012 151503 172
1141854 34582 33.02
1011763 | 643160 555584 .16
3407027 1011763 261012 51503 72
5349830 60652 3.3
2352389 466300 345081 .35
2352389 171035 36329 .25
5349830 60652 3.3
8133 466300 345081 .35
25196 | 9133 { 2.76 | 171035 36329 .25
NI T N 2

[ _see3% ]
[ 99.92% ]

[ ]
[__100.00% ]
100.00%

| 100.00% _ |
[__99.91% ]
99.93%

99 83%

100.00%
[ 100.00% |
99.78%
[ 100.00% |
[ 100.00% ]
[ o0.08% |
100.00%
99.60%

100.00%

T 100.00%

Pre-Ordering

Standard
Deviation

Standard
Error

Zscore

Equity

Di:

Di;

Di

Di;

nostic
nostic

YES
NO

YES

nostic
YES
YES

nostic
YES
YES

nostic

YES
nostic

YES

YES

YES

YES
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BeliSouth Monthly State Summary
Kentucky, April 2005

Completion Attempts Without Notice
Completion Attempts Without Notice 2W Analo

g Loop Omm an Dispatch

Completion Attempts Without Notice 2W >:m g Loop Non-Design Non-Di
Completion Altempts Without Notice 2W Analog Loop w/INP. - Design Dis)
Completion Attempts Without Notice 2W Analog Loop w/INP - Design Non-Dispalch
Completion Altempts Without Notice 2W Analog Loop w/INP - Non-Design Dispalch
Completion Attempts Without Notice 2W Analog Loop w/NP - Nen-Design Non-Dispa
Completion Attempts Without Notice 2W Analog Loop w/LNP - Design Dispatch
Compiletion Attempts Without Notice 2W Anatog | cop wiLNP - Design Non-Dispatch
Completion Attempts Without Notice 2W Analog Loop w/LNP - Non-Design Dispatch
Completion Attempts Without Notice W Analog L cop w/ALNP - Non-Design Non-Dispa
Completion Attempts Without Notice INP (Standaione) Dispatch

Completion Attempts Without Notice INP (Standalone) Non-Dispaltch

Completion Attempts Without Nolice LNP (Standalone) Dispatch

pletion Attempts Without Notice LNP {Standalone) Non-Dispatch

tion Attempts Without Notice Local Interconnection Trunks Dispalch
Completion Attempts Without Notice Local Interconnection Trunks Non-Dispatch
Completion Attempts Without Notice Local Transport {Unbundied Interoffice Transport
Completion Attempts Without Notice 1 ocal Transport (Unbundied Interoffice Transport)
tion Attempts Without Notice Resale Business Dispatch

n Atternpts Without Notice Resale Business Non-Dispalch

n Atlemnpts Without Notice Resale Centrex Dispatch

n Attempts Without Notice Resale Centrex Non-Dispatch

n Attemnpts Without Notice Resale Design Dispatch

n Attempts Without Notice Resale Design Non-Dispalch

n Attempts Without Notice Resale ISDN Dis u.n:

Compietion Atempts Without
Completion Attempts Without Notk
Completion Attempts Without Notk
Completion Attempts <<_=xx.= N

n Attempts Without Noti
n Attempts Without N
Completion Attempis Without N
Completion Attempts Without
Completion Attempts Without
Completion Attempts Without
Completion Attempts Without
Completion Attempts Without
Completion Attempts Without N
Completion Atlempts Without
Completion Atlempts Without N
Completion Atlempts Without Noti
Completion Altempls Without Notk p
Completion Altempts Without Notice UNE Other Non-Design ZO?DG. tch
Compietion Altempts Without Notice UNE Switch Ports Dispatch
Completion Attempts Without Notice UNE Switch Ports Non-Dispatch
Completion Attempts Without Notice UNE xDSL (HDSL, ADSL, and UCL) Dispatch
Completion Attempts Without Notice UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatc|

ice UNE Digital Loop >= DS1 Dispatch
ice UNE Digital roo >= DS1 Non-Dispa

Complation Notice interval

ch < 10 Circuits

Avg Cmp Notice Intvi Mech 2W Analog Loop Non-Design Di h >= 10 Circuits
Avg Cmp Notice Inti Mech 2W Analog Loop Non-Design Non-Dispatch {Dispateh in) <3
Avg Cmp Notice Inti Mech 2W Analog Loop Nen-Design Non-Dispatch {Dispatch In) >}

Avg Cmp Notice Intvi Mech 2W Analog Loop /NP - _qum >= 10 Circuits
Avg Cmp Notice Intvi Mech N<<>=m_o Loop wiNP - Non-| D an _u.? ch < 1

Avg 03. Natice Intvi Mech N<<>_._u.o _.oe. WANP - Zo:.o) qn Zoz.ca mﬁn: _u.m.m
Avg Cmp Notice Intvl Mech 2W Analog Loop w/LNP - Design < 10 Circuits

Avg Cmp Notice Intvi Mech 2W Analog Loop w/LNP - Design_>= 10 Circuits

Avg Cmp Notice Intvl Mech 2W Analog Loop wi.NP - Non-Design Dispatch < 10 Circui

Avg Cmp Notice intvi Mech 2W Analog Loop w/LNP - Non-De Dispatch >= 10 Circ
Avg Cmp Notice intvi Mech 2W Analog 1.oop w/L NP - Non-Design Non-Dispatch (Dispg
/Avg Cmp Notice jntvi Mech 2W Analog Loap wi.NP - Non-Design Non-Dispatch (Dispg
Avg Cmp Netice intvi Mech INP (Standalone) < 10 Circuits.
Avg Cmp Notice Intvi Mech INP (Standalone) >= 10 Circuils
Avg Cmp Notice Intvi Mech LNP {Standaione) < 10 Circuits
Avg Cmp Notice Intvi Mech LNP {Standalone) >= 10 Circuits
Avg Cmp Notice Intvi Mech Local Interconnection Trunks

Avg Cmp Notice Intvi Mech L ocal Transport (Unbundled Interoffice Transport} < 10 Cirg
Avg Cmp Notice Intvi Mech Local Transport {Unbundied Interoffice Transport) >= 10 Ci

06/10/2005

Provisioning

Benchmark/
Analog

Disgrostic
Diagnostic
Diagnastic
Diagnostic
Oingnostic

Diagnostic

Retail Residence and Business Dispaich

Retai Residence and Busness Oispaich
Retadl Rasidence and Business (POTS) Exchuding Swich -Based Orders
Retsil Residence and Business (POTS) Excluding Switch -Based Orders
Retai Rasidence and Business (POTS) Excluding Swich -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders

Retail Residance and Business Dispatch

Retail Residence and Business Dispatch
Retai Residonce and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Besed Orders
Retad Residence and Business (POTS) Excluding Switch -Besed Orders
Retail Residence and Business (POTS) Excluding Swich -Based Orders

Retai Residence and Business Dispatch

Retail Rasidence and Business Dispetch
Retail Resicdence and Business (POTS) Excluding Switch -Based Orders
Retadl Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders.

Retail Resiance and Business (POTS)

Retail Residence and Business (POTS)

Retad Residence and Business (POTS)

Retad Residence and Business (POTS)

Local Intarconnection Trunks
Retail DS1/0S3 interoffice.
Retail DS1/DS3 Interoffice

BST BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Moasure Numerator Volume Measure Deviation Error Zscore Equity
6
3
482
12
21
106
1
2
1
104
1913
20
27
4
43
32
615
15011
20
5
5
3
23
3
6
3
2 ..
27043 5247 .15
158 35 4.54
27036 5158 .24
158 34 4.67
29015 28942
1 2 .29
27043 5247 i5
159 35 454
27036 5158 4
159 K23 4867
29015 28942
1 2 29
118342 96214 .23
180 38 443
118342 96214 23 137 458
160 36 243
3031 394 7.69
Provisioning Page 19 of 34



BellSouth Monthly State Summary
Kentucky, April 2005

Avg Cmp Notice Intv Mech Resale Business_< 10 Circuits
Avg Cmp Notice Intvi Mech Resale Business >= 10 Circuits

Avg Cmp Notice Intvi Mech Resale Centrex < 10 Circuits

Avg Cmp Notice Intvi Mech Resale Centrex >= 10 Circuits

Avg Cmp Notice Intvi Mech Resale Desi
Avg Cmp Nolice Intvl Mech Resale ISDN _< 10 Circuits
Avg Cmp Notice Intvi Mech Resale {ISDN_>= 10 Circuits
Avg Cmp Notice intvi Mech Resale PBX_< 10 Circuits

Avg Cmp Notice Intvi Mech Resale Design < 10 Circu
n_>= 10 Circuits

Avg Cmp Notice Intvi Mech Resale PBX >= 10 Circuits

Avg Cmp Notice intvi Mech UNE Combos - Other Non-Dig)
Avg Cmp Notice Intvi Mech UNE Combos - Other Non-Disy
Avg Cmp Notice Intvi Mech UNE Umal Loop <DS1 < 1

[Avg Cmp Notice IntvI Mech Resale Residence < 10 Circufts
Avg Cmp Notice Intvi Mech Resale Residence >= 10 Circuils
Avg Cmp Notice Intvl Mech UNE Combos - Other Dispatch < 10 Circuits
Avg Cmp Notice Intvi Mech UNE Combos - Other Dispatch >= 10 Circuils

Circuits

Avg Cmp Notice Intvi Mech Loop < DS1 >=

0 Circuits

Avg Cmp Notice Intvi Mech UNE Digital Loop >= DS1 <

0Q Circuits

Avg Cmp Nofice Intvi Mech UNE Digital Loop >= BS1_>= 10 Circuits

Avg Cmp Notice intvi Mech UNE ISDN < 10 Circuits

Avg Cmp Notice Intvi Mech UNE Enhanced Extended Link/Non-Switched Combination
Avg Cmp Notice Intvl Mech UNE Enhanced Extended Link/Non-Switched Combination

Avg Cmp Notice Intvi Mech UNE ISDN_>= 10 Circuits

Avg Cmp Notice Intvi Mech UNE Line Sharing < 10 Circuits
Avg Cmp Notice Intvi Mech UNE Line Sharing >= 10 Circuits

Avg Cmp Notice Intvl Mech UNE Line Splitis
Avg Cmp Notice Intvi Mech

< 10 Circuits

[ Avg Crmp Notice Intvt Mech |
Avg Cmp Notice Intvi Mech
Avg Cmp Notice Intvl Mech U
Avg Cmp Notice intvi Mech U
[Avg Cmp Notice Intv Mech U
{Avg Cmp Nofice intv Mech U
[Avg Cmp Notice inti Mech U
Avg Cmp Natice Inti Mech U

[Ava Cmp Nofice Intvi Mech UNE Other Design >= 10 Circuts
Avg Cmp Notice Intvi Mech UNE Other Non-Design < 10 Circuils
[Avg Crmp Notice Intvi Mech UNE Other Nor-Design_>= 10 Circufts
[Avg Cmp Notice Intvi Mech UNE Switch Ports < 10 Gircuits

+ Port Combinations Non-Dispatch < 10 Circut
+ Port Combinations Non-Dispatch >= 10 Circuiy
Avg Cmp Notice intvt Mech UNE Other Design_< 10 Circuits

Avg Cmp Notice Intvi Mech UNE Switch Ports >= 10 Creuits

Avg Cmp Notice Intvi Mech UNE UDC/IDSL._< 10 Circuits

Avg Cmp Notice Intvi Mech UNE UDC/DSL_>= 10 Circuits
Avg Cmp Notice Intvi Mech UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits
Avg Cmp Notice Intl Mech UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuits
Avg Cmp Notice Intvi Non-i Loop Design < 10 Circuits
Avg Crmp Notice Intvl Nor-Mech 2W Analog Loop Design >= 10 Circuits

Design Dispatch >= 10 Circuits
Design Non-Bispatch (Dispatch in) < 10 Circuits
Design ZOJ._u_m tch (Dispatch In) >= 10 Circuits

- zo:.cmmm_._ Dispatch < 10 Circuils

><m O..:m Zo:nh _:.s 40?33: N<< >:
Avg Cmp Notice Intvi Non-Mech 2W An:
Avg Cmp Notice Intvi Non-Mech 2W Analk

- Zo?UmmEJ U.mmm—n: >=10 O:n:__w

Avg Cmp Notice Intvi Non-Mech INP (Standalone) >= 10 Circuils

Avg Cmp Notice Int

Non-Mech LNP (Standalone) < 10 Circuits
Non-Mech LNP (Standalone} >= 10 Circuits

Non-Mech
Non-Mech

Avg Cmp Notice Int
Avg Crmp Notice Int
Avg Cmp Notice Int

Avg Cmp Notice Intvi Nor-Mech Local Interconnection Trunks

vech Resale Business < 10 Circuits

Unbundied Interoffice Transport) < 10 Circuits

Avg Cmp Notice Intvi Non-Mech Resale Business >= 10 Circuts

Avg Cmp Notice intvi

Avg Cmp Notice Intvi Non-Mech Resale Centrex >= 10 Cicuits

Non-Mech Resale Centrex < 10 Circuits

Avg Cmp Notice Int

Non-Mech

Non-Mech Resale Design_< 10 Circuits

Non-Mech Resale ISDN_< 10 Circuils
Non-Mech Resale ISDN_>= 10 Circuils,
Avg Cmp Notice Intvi Non-Mech Resale PBX_< 10 Circuits

06/10/2005

Avg Cmp Notice intvi Non-Mech Resale PBX >= 10 Circuils

Provisioning

Boenchmark/
Analog
Retail Business
Retai Business
Retad Centrax
Retail Contrex
Reta Design
Retal Design
Retail ISON
Retail iSON
Retad PBX
Retai PBX
Retsd Rasidence
Retad Residence

Retadl Residence, Business and Design Diapatch (including Dispaiched Out & Dispatched in)
Retad Residence, Business and Design Diapaich (including Dispatched Qut & Diepatched in)
Retsd Residence, Business and Design Dispaich (including Dispatched Out & Dispeiched in)
Retail Residence, Business and Design Dispatch (inciuding Dispatched Out & Dispatched in)

Retei Digital Loop <DS1
Retail Digits! Loog < DS1
Retail Digital Laop >= DS1
Retad Digital Loop »2 DS1
Retail DS1/DS3
Retell DSI/DS3
Retad ISDN - BRI
Retai ISON - BRI
ADSL Provided to Retail
ADSL Provided to Retai
ADSL Provided to Retad
ADSL Provided 1o Retal
Retad Rasidence and Business
Reisi Residence and Business
Retai Residence and Business
Retai Residence and Business
Retai Residence and Business
Retadl Residence end Business
Retail Residence and Business
Retad Design
Retad Design
Retail Residence and Business
Retad Residence and Business
Retad Residence and Business (POTS)
Retai Residence and Business (POTS}
Retail 1SN - BRI
Retad ISON - BRI
ADSL Provided to Retai
ADSL Provided to Retad

Non-Mech 2W Analog Loop. s\_vzv Non-Design Non| c.mmm.n: (Dispatch In) < 10 Circuits

Loop W/LNP - Zo?cmm n Non-Dispatch (Dispatch in) >= 10 Circuits

BST BST esT CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure Deviation
21998 8086 272 148 117 1.26 1
231 A 7.44 0 1 0.02 19.77
375 248 1.61 6.83
0 2 0.02 1]
3871 346 11.19 59.66
21 32 066 352
782 92 85 20.72
87 3 29.06 32.06
280 22 12.72 2158
0 2 0.23 0.19
96995 88417 11 1186 1969 0.8 15.98
17 11 51 0 1 0.02 4.91
30013 5467 .49 1] 10 0.02 28.37
160 59 .71 12.24
30192 29049 .04 1
85 12 .06 18.71
29610 8725 44 1 29 0.02 18.54
100 60 1.66 4.
503 169 3.14 [} 26 0.02 1437
87 3 28.06 32.08
3031 394 788 1] 10 0.02 7975
329 38 866 0 10, .02 156.79
29156 6658 4.38 9 38 0.25 18.56
99 A 2.92 569
29156 6658 438 1 4 0.33 18.58
99 34 292 568
27043 5247 15 576 581 0.99 23.1
159 35 4.54 1 a 021 15.72
29300 29014 01 2254 4824 047 .36
65 4 16.16 67
62650 62242 1.01 5398 10174 0.53 .55
24 3 7.87 .22
91849 81256 1.01 7652 14908 051 .37
88 7 12.6 07
3871 346 11.19 59.66
21 32 0.66 352
118993 96503 23 3 17 0.15 175
247 42 89 7.29
118342 96214 23 5 10 049 7.77
180 36 43 15.51
329 38 .66 0 10 Q.02 15.7¢
29158 8658 438 [i] 19, 0.02 18.56
99 34 2.92 5.69
76 23 3.3
1] 1 0.38
B 12 047
185 10 1553
16 1 15.95
14 1 14
32 2 16.11
16 1 15.95

Provisioning

Standard
Error

Zscore Equity
0.5033 YES
0.3694 YES
1.35Q2 YES
0.2909 YES
0.6558 YES
1.2712 YES
1.0285 YES
0.3008 YES
1.5399 YES
1.3313 YES
0.4366 YES
41219 YES
0.5218 YES
3.0724 YES
2277 YES
3.2502 YES
0.2515 YES
0.1314 YES
1.5399 YES
1.0227 YES
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly State Summary

Kentucky, April 2005

Avg Cmp Notice intvl Non-Mech
Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice tntvi Non-Mech
Avg Crmp Notice Intvi Non-Mech
Avg Cmp Notice intvt Non-Mech
Avg Cmp Notice Intv Non-Mech
Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice Intvi Non-Mech

Resale Residence < 10 Circuits

Resale Residence >= 10 Circuits

UNE Combos - Other Dispalch < 10 Circuits
UNE Combos - Other Dispatch >= 10 Circuits

UNE Digital Loop < DS1_< 10 Circuits
UNE Digital Loop < DS1_>= 10 Circuits

Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice intvt Non-Mech
Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice intvl Non-Mech
Avg Cmp Notice intvi Non-Mech
Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice intvi Non-Mech
Avg Cmp Notice Intvl Non-Mech
Avg Cmp Notice intvi Non-Mech
Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice intvi Non-Mech
Avg Cmp Notice intvi Non-Mech
Avg Cmp Notice intvi Non-Mech
Avg Cmp Notice Intvl Non-Mech
Ava Cmp Notice intvl Non-Mech

UNE ISDN_< 10 Circuits
UNE 1SDN_>= 10 Circuits
ing < 10 Circuits

UNE Loop + Port Combi
UNE Loo,

UNE Loop +

Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice tntvi Non-Mech
Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice Intvt Non-Mech
Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice Intvl Non-Mech
Ava Cmp Notice intvi Non-Mech
Avg Cmp Notice Intvl Non-Mech
Avg Cmp Notice Intvi Non-Mech

UNE Loop +
UNE Loop + Port Combinations Non-Dispaich >= 1
UNE Other Design < 10 Circuils
UNE Other Design_>= 10 Circuits
UNE Other Non-Design < 10 Circuits
UNE Other Non-Design_>= 10 Circuits
LUNE Switch Ports < 10 Circuits

UNE Switch Ports >= 10 Circuits

UNE UDC/IDSL < 10 Circuits

UNE UDCADSL_>= 10 Circuits

UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits

UNE Loop + Port Combinations Dispatch < 10 Circuits
UNE Loop + Porl Combinations Dispalch >= 10 Circuits

Port Combinations Non-Dispatch < 10 Circuits

UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuitq

[« it G Interval

CCC Interim Number Portabiity (INP) - Loop |
CCC Local Number Portability (LNP) - Loop |
Firm Order Completion interval

FOCI 2W Analog Loop Design Dispatch < 10 Circuits

FOCI i

FOCI

FOC e

FOCI 2W An: Loop Non-

FOC Analog Loop Non-|

FOC. Anaiog Loop Norr-Design Dispatch >= 10 Circuils
FOC Analog Loop Non-Desk

FOCI 2W Analog Loop w/INP - Design Dispatch < 10 Circuits

n Non-Dispatch {Dispatch in) < 10 Circuits

FOCI 2W Analog Loop wi

F: ‘Analog Loop w/INP - Design Dispatch >= 10 Circuils
Design Non-Dispatch < 10 Circuits

FOCI 2W Analog Loop wi/l
FOCI 2W Analog Loop w/l

P
FOCI 2W Analog Loop w/INP - Desk
3

n_ Non-| _u_m tch >= 10 O:n:__m

FOCI| 2W Analog Loop w/!

FOCH
FOCI 2W Analog Loop wit!
FOCI 2W Analog Loop will
FOCI 2W Analog Loop w/Ll

-
FOCI 2W Analog Loop W/LNP -
P

Design Non-Dispatch >= 10 Circuits

FOCI 2W Analog Loop w/LNP - |
FOCI 2W Analog Loop wiLNP -
FOCI 2W Analog Loop w/LNI
FOC) 2W Analog Loop w/LNI

FOCI INP (Standalone) Non-Disi
FOC! INP {Standalone) Non-Dis;
FOC! P (Standalone) Dispatct

FOCI Local
FOCI Local
F Local
FOCI Local

FOCI INP (Standalone) Dispatch < 10 Circuits
FOCUINP {Standalone) Dispalch >= 10 Circuits

FOCI LNP {Standalone) Non-Dispatch < 10 Circuits
LNP (Standalone) Non-Dispatch >= 10 Circuits

FOC! LNP (Standatone) Dispatcl
FOC|
FOCI Local Interconnection Trunks

‘ransport {Unbundled Interoffice Transport) Dispatch >= 10 Circuits

FOCI Resale Business Dispatch < 10 Circuits

Non-Design Dispatch < 10 Circuits
Non-Design Dispatch >= 0 Circuits

Dispatch In) >= 10 Circuits

atch < 10 Circuits
teh >= 10 Circuits

h < 10 Circuits
h >= 10 Circuits

Dispatch < 10 Circuits

FOCI Resale Business Dispatch

06/10/2005

>= 10 _Circuits 1

[FOC! Resale Business Non-Dispatch < 10 Circuiits i

Provisioning

Banchmark/
Analog

UNE Combos - Other Non-Dispatch (Dispatch In) < 10 Circuits
UNE Combos - Other Non-Dispatch {Dispatch In) >= 10 Circuits

UNE Enhanced Extended Link/Non-Switched Combination < 10 Circuits
UNE_Enhanced Extended Link/Non-Switched Combination >= 10 Circuits

+ Port Combinations Non-Dispatch (Dispatch In) >= 10 Circuits
UNE toop + Port ‘o.:u_:n..o:m ZO?U_ atch (Switch Based) < ._o 0_6:.6

95.00%
95.00%

Retai Residence and Business (POTS) + One Day

Retail Residence and Business (POTS) + One Day

Retai Residence and Business (POTS} + One Day

Retai Residence and Business (POTS) + One Day
Reta¥ Residence and Business (POTS) Exchuding Swilch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Besed Orders
Retad Residence and Business (POTS) Excluding Switch -Sased Orders
Retail Residence and Business (POTS) Excluding Swilch -Based Orders

Retad Residence and Business (POTS) + One Day

Retai Residence and Business (POTS) + One Day

Retai Residence and Business (POTS) + Ore Day

Retad Residence and Business (POTS) + One sy
Retall Residonce snd Business (POTS) Exchuding Swich -Bated Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residence and Business (POTS) Excluding Swich -Based Orders

~ Fatei- Resnience-ane-Businese (ROTS) Excluding Swich -Bacad Oiders

Retad Residance and Business (POTS) + One Day
Retail Residence and Business (POTS) + One Day
Retad Residence and Business (POTS) + One Ony
Retad Ratidence and Business (FOTS) + One Day
Retal Residence and Business (POTS) Exchuding Switch -Based Orders
Rete# Resiclence and Business (POTS) Excluding Swikch -Based Orters
Retad Residence and Business (POTS) Excluding Swich -Besed Orders
Retall Residence and Business (POTS) Exchuing Switch -Bazed Orders
Retsil Residence and Business (POTS)
Retai Residence and Business (POTS)
Retat Residence and Business (POTS)
Retad Residence and Business (POTS)
Retai Residence and Business (POTS}
Retal Residence and Business (POTS}
Reted Residence and Business (POTS)
Retail Residence and Business (POTS)
Locat nterconnection Trunks
Retail DS1/DS3 Interoffice
Retail DS1/DS3 Interoffice
Retad DS1/DS3 Interoffice
Retad DS1/DS3 Interoffice
Retail Business
Retell Business
Retai Business

BsT BST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure Deviation
458 51 g
207 11 18.78
54 3 18.14
342 21 163
207 1 18.78
17 2 85
155 7 2217
1087 46 2384
325 23 14.13
302 38 71.9%
627 81 10.29
177 8 2217
105 8 13.47
127 7 18.18
2485767 4011 6.2 10.66
203 27 752 566
159628 83512 1.81 286
16 2 8 1.41
20846.67 4011 52 20.03 6 334 10.66
176 27 6.52 5.66
37908 33 21398 177 11.01 3 3.67 4.96
14 2 7 1.41
24857 67 4011 8.2 10.66
203 27 7.52 5.66
159628 83512 1.91 26
16 2 8 41
20846.67 4011 5.2 10.66
176 27 6.52 .66
37908.33 21398 177 4.96
14 2 z 4
24857.67 4011 6.2 10.66
203 27 7.52 566
158628 83512 191 26
186 2 8 1.41
20846.87 4011 52 10.66
176 27 8.52 5.66
37808.33 21398 1.77 4.9
14 2 7 141
20846 .67 4011 52 10.66
176 27 6.62 566
76116 83512 091 26
14 2 1 14
20846.67 4011 52 10.66
176 27 6.52 566
76116 83512 091 313.23 480 0.65 28
14 2 7 1.41
523 18 29.06 85.29 7 12.18 18.35
7157.33 345 2075 9.9
8472.33 1332 4.86 45.48 12 3.79 17.72
146 19 7.68 6.39
10155.33 6300 1.61 40.44 84 048 CX
Provisioning

Standard
Error

Zscora

Equif

Di

Di

D

Di:

Di:

=4

iagnostic

iagnostic

iagnostic

nostic

nostic

nostic

nostic

nostic

nostic

nostic

nostic

nostic

nostic

nostic

0.4268 YES
0.8634 YES
21775 YES
2.0636 YES
0.2081 YES
1.1558 YES
Page 21 of 34



BellSouth Monthly State Summary
Kentucky, April 2005

Resale Business Non-Dispaich >= 10 Circuits

Resale Centrex Dispatch < 10 Circuits
Resale Centrex Dispatch >= 10 Circuits

FOCI Resale Centrex Non-Dispalch < 10 Circuits
FOCI Resale Centrex Non-Dispatch >= 10 Circuits
FOC! Resale Design Dispalch < 10 Circuits

FOCI Resale Design Dispatch >= 10 Circuils
FOC! Resale Design Non-Dispatch < 10 Circuits

FOC! Resale ISDN Dispatch < 10 Circuits

Resale Design Non-Dispatch >= 10 Circuits

Resale ISDN Non-Dispatch < 10 Circuits

FOCI Resale PBX Dispatch < 10 Crcuits
FOCI Resale PBX Dispatch >= 10 Circuits
FOC! Resale PBX Non-Dispatch < 10 Circuits

FOCI Resale PBX Non-Dispatch >= 10 Circuits
FOCI| Resale Residence Dispalch < 10 Circuits
FOCI Resale Residence Dispatch >= 10 Circuits
FOCI Resale Residence Non-Dispatch < 10 Circuits
FOCI Resale Residence Non-Dispatch >= 10 Circuits

Resale ISDN Non-Dispatch >= 10 Circuits

FOC! UNE Combos - Other Dispatch < 10 Circuil
FOCI| UNE Combos - Other Dispatch >= 10 Circuits
UNE Combos - Other Non-Dispatch (Dispatch in) < 10 Circuits
u
U
U
U
u

NE ISDN Dispatch < 10 Circuits

NE ISDN Dispatch >= 10 Circuits

NE ISON Non-Dispaltch < 10 Circuits

tch < .c Circuits

UNE ISDN Zoz\c mﬁ.a: >= 10 Circuils

Dispatch < 10 Circuits

Provisioning

Benchmark/
Analog
Retai Business
Retadl Cortrex
Retail Contrex
Retad Contrex
Retai Contrex
Retsd Dezign
Retail Design
Retad Design
Retail Design
Retail ISON
Retadl ISON
Retadl ISDN
Retad ISON
Ratadl PEX
Retsd PBX
Retail PBX
Retai PBX
Retad Residence
Retadl Residence
Retal Residence
Retell Residence
Retai Residence, Business and Design Dispatch (inchuding Dispatch Out and Dispatch bn)
Retai Residence, Business and Design Dispateh (inchuding Dispatch Out and Dispaich In)
Retad Resiience, Business snd Design Dispatch (inchuding Dispatch Out and Diapatch in)
Retsd Residenc, Business snd Design Dispaich (inchiding Dispatch Out and Dispetch in)
Retail Digital Loop < DS1
Retai Digital Loop < DS1
Retad Digha Loop < DS1
Retad Digital Loop < DS1
Retei Digitat Loop >= DS1
Reteil Digial Loop >= DS1
Reta Digitel Loop >= DS1
Retai Digital Loop >= DSt
30 % within 5 Days
70 % within 8 Days
30 % within 5 Days
70 % within & Days
30 % within § Days
70 % within 8 Days
30 % within 5 Days
70 % within 8 Days
Retad ISDN - BRI
Retad SN - BRI
Retai ISDN - BRI
Retail ISDN - BRI
ADSL Provided to Ratai
ADSL Provided to Retai
ADSL Provided 1o Retai
ADSL Provided to Retad
ADSL Provided to Retsd
ADSL Provided to Retal
ADSL Provided to Retad
ADSL Provided i Retad
Retsd Rasidence and Business
Retad Residence snd Business
Retall Residence and Business
Retal Residence and Business
Retai Residence and Business
Reta Residence and Business
Retai Residence and Business
Retsd Residence and Businass
Retail Dosign
Retail Design
Retail Design
Retait Dasign
Retail Residence and Business
Retai Residence and Business
Retai Rasidence and Business
Retal Residence and Business
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Rasidence end Business (POTS)
Retai Residence and Business (POTS)
50ays
5Days
§Days
$Days
Retai {SON - BRI
Reti ISDN - BRI
Rated SN - BRI
Retall ISDN - BRI

oCl U Dispatch >= 10 Circuits
UNE Line Non-Dispatch < 10 Circuils
@ | UNE Li Non-Dispatch >= 10 Circuits
FOCI UNE Loop + Port Combinations Dispatch < 10 Circuits
FOCI UNE Loop + Port Combinations Dispatch >= 10 Circuits
FOCI UNE Loop + Port Combinations Non-Dispatch (Dispalch In) < 10 Circuits
EOCH Port Combinations Non Dispatch (O i
FOCI UNE Loop + Port Combinations Non-Dispatch
FOCI UNE Looj inati i
FOCI UNE Loop +
|FOCTUNE Loop +
FOCI UNE Other Design Dispatch < 10 Circuils
F UNE Other Design Non-Dispatch < 10 Circuits
FOC! UNE Other Design Non-Dispatch >= 10 Circuits
FOCI UNE Other Non-Design Dispatch < 10 Circuits
FOCI UNE Other Non-Design Dispatch >= 10 Circuits
FOCI UNE Other Non-Design Non-Dispatch < 10 Circuits
F UNE Other Non-Design Non-Dispalch >= 10 Circuits
FOCI UNE Switch Ports Dispatch < 10 Circuits
FOCI UNE Switch Ports Dispatch >= 10 Circuits
FOCI UNE Switch Ports Non-Dispalch < 10 Circuits
Fi UNE Switch Ports Non Dispatch >= 10 Circuits
FOCI U
FOCI U
FOCI U
FOCIU
F UNE UDC/DSL Non-Dispatch < 10 Circuits
FOCI UNE UDC/DSL Non Dispatch >= 10 Circuits
06/10/2005

BsST BST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volums Meoasure Deviation
19 317 033 1 0.33 3.35
319.33 83 3.85 372
13 6.5 0.71
197.33 154 1.28 1 1 1 2.06
2386 128 1884 19.04
137 10 13.7 7.06
1032 80 128 0.67 2 0.33 7.57
534 37 14.43 13.04
112 32 35 8.62
433 2 217 259
45 2 225 20.51
17.67 12 47 1.61
067 2 33 0.3 1 0.33 0
1469067 2762 32 613.47 94 6.53 3.78
37 [] 11 Q.3 1 0.33 1.62
66252.67 77406 0.86 940.41 1830 0.51 09
23549 4222 558 7571 9 841 1118
320 38 842 8.7
38306.33 21483 178 4.96
18 3 6 2
9449.67 2152 439 152.23 22 8.82 7
218 40 54 551
9780.33 4476 219 15.14 3 5.05 243
2 1 2 [1]
442 3 14.26 98.27 18 5.46 14.09
84467 81 10.43 88
4.33 2 217 259
0 9 0.00%
5 9 55.56%
534 37 1443 76.25 7 10.89 13.04
112 32 35 .52
4.33 2 217 .69
9084 67 2121 4.29 15 [] 25 9%
112 3 .39 .89
9741 4464 2.18 89.67 31 225 .43
2 1 2 ]
9094 67 2121 4.29 848 5 17 6.96
112 33 3.39 2,89
9741 4464 218 8.01 3 267 243
2 1 2 0
21163 4094 517 212407 460 462 10.57
183 28 6.54 201 4 502 555
38134 33 21484 178 1551.53 980 1.58 4.96
18 6 2
3827367 62242 [sX 333765 5910 0.35 o5t
1 0. 1]
76408 83706 0. 4999.18 10890 0.46 2.6
19 8 3. 335
2386 128 18.64 19.04
137 10 13.7 7.06
1032 80 128 7.57
21163 4094 7 69.77 17 41 10.57
183 28 .54 5.55
76408 83706 .91 131 4 3.27 286
18 8 .17 3.35
20846.67 4011 52 271 S 054 10.66
176 27 6.52 5.66
76116 83512 91 7.48 12 0.62 28
14 2 7 141
57.28 kil 521
5.09 1 509
309 27 11.44 76.25 7 10.89 831
7.67 6 1.28 1.04

Provisioning

Standard
Error

Zscore Equity
0.7827 YES
0.1362 YES
23178 YES
YES
-3.0636 NO
22175 YES
16.1503 YES
-0.7614 YES
-1.6868 NO
-2.0355 NO
2.1073 YES
NO
NO
0.6589 YES
e
0.6286 YES
-0.148 YES
0.8314 YES
-0.347 YES
1.0619 YES
0.5091 YES
1.1948 YES
48565 YES
17.1452 YES
0.4148 YES
-1.818 NO
0976 YES
0.3863 YES
NO.
NO
02064 YES
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FOCI UNE xDSL With Conditioning Dispatch < 10 Crcuits

FOCI UNE xDSL With Cond Dispatch >= 10 Circuits

FOCI UNE xDSL With Condi Non-Dispatch < 10 Circuits.
FOCI UNE xDSL With Conditioning Non-Dispatch >= 10 Circuits
FOCI UNE xDSL Without Conditioning Dispatch < 10 Circuits
|FOCI UNE xDSL Without Conditioning Dispatch >= 10 Circuits
[FOCT UNE xDSL Without Conditioning Non-Dispatch < 10 Circuils
{FOCT UNE xDSL Without Conitioning Non-Dispatch >= 10 Circuiis

Heid Ordoer interval

Held Order intvi & Mean 2W Analog Loop Design < 10 Circuits
Heid Order Intvi & Mean 2W Analog Loop Design_>= 10 Circuits

Held Order Intvl & Mean 2W Analog Loop Non-Design < 10 Circuits

Held Order Intvi & Mean 2W Analog Loop Non-Design_>= 10 Circuits

Held Order intvi & Mean 2W Analog Loop w/INP - Design < 10 Circuits

Held Order Intvi & Mean 2W Analog Loop w/INP - Design >= 10 Circuits

Held Order Intvi & Mean 2W Analog Loop w/INP - Non-Design < 10 Circuits

Held Order Intvi & Mean 2W Analog Loop w/INP - Non-Design >= 10 Circuits

Held Order intvi & Mean 2W Analog
Held Order Intvi & Mean 2W Analog
Held Order Intv & Mean 2W Analog

Held Order Intvi & Mean 2W Analog L

w/LNP - Non-Design < 10 Circuits
W/LNP - Non-Design >= 10 Circuils

00|
Held Order intvi & Mean INP (Standalone) < 10 Circuits
Held Order Intvi & Mean INP {Standalone) >= 10 Circuits
Held Order Inivi & Mean LNP {Standalone) < 10 Circuits

Held Order Intvi & Mean LNP (Standalone} >= 10 Circuits

Heid Order Intvi & Mean Local Interconnection Trunks

Held Order Intvi & Mean Local Transport {Unbundled interoffice Transport} < 10 Circut}
Held Order Intvi & Mean Local Transport {(Unbundied Interoffice Transport) >= 10 Circt

Heid Order Intvi & Mean Resale Business < 10 Circuits

Held Order Intvi & Mean Resale Business >= 10 Circuits

Held Order intvi & Mean Resale Centrex < 10 Circuits

Held Order Intvi & Mean Resale Centrex >= 10 Circuits
Held Order Intvi & Mean Resale Design < 10 Circuits
Held Order Intvi & Mean Resale Design >= 10 Circuils

Held Order Intvi & Mean Resale ISDN < 10 Circuits
Held Order Intvl & Mean Resale ISON >= 10 Circuits

Held Order Intv fean Resale PBX < 10 Circuits

Heid Order Intvi & Mean Resale PBX >= 10 Circuils

Heid Order intvi & Mean Resale Residence < 10 Circuits

Held Order Intvi & Mean Resate Residence >= 10 Circuits
Held Order Intvi & Mean UNE Combos - Other_< 10 Circuits

Hetd Order intvi & Mean UNE Combos - Other >= 10 Circuits

Held Order Intvi & Mean UNE Digital Loop < DS1_< 10 Circuits
Held Order Intvi & Mean UNE Digital Loop < DS1_>= 10 Circuits
Held Order Intvl & Mean UNE Digital Loop >= DS1_< 10 Circuits
Held Order Intvi & Mean UNE Digital Loop >= DS1_>= 10 Circuits

Heid Order intvi & Mean UNE ISDN_< 10 Circuits

K NE ISDN_>= 10 Circuits

lcleleic|c

Held Order Intvi & Mean
Held Order intvi & Mean UNE Line Sharing_< 10 Circuits
Held Order Int Mean UNE Line Sharing >= 10 Circuits

Held Order intvl & Mean UNE Loop + Port Combinations < 10 Circuits

Heid Order _:.<H Mean
Held Order Intvi & Mean
Held Order Intvl & Mean

€ Other Design < 10 Circuits
NE Other Design >= 10 Circuits

NE Loop + Port Combinations >= 10 Circuits

NE Other Non-Design < 10 Circuits
NE Other Non-Design_>= 10 Circuits

Held Order Inivi & Mean
Held Order Intvi & Mean

ciclelclele

Held Order Intvl & Mean URE Swich Ports < focreats

Held Order Intvi & Mean UNE Switch Ports_>= 10 Circuits

Held Order Intvi & Mean UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits
Held Order intvl & Mean UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuits

Hot Cut Timeliness

CCC - Hot Cuts Timeliness COORDINATED TIME SPECIFIC (SL1

CCC - Hot Cuts Ti

CCC - Hot Cuts Timeliness COORDINATED, NON-TIME SPECIFIC (SL2

Jeopardy Notice interval

Jeopardy (Mech} 2W Analog Loop Design

Jeopardy (Mech) 2W Analog Loop w/INP - Design

Jeopardy (Mech} 2W Analog Loop Non-Design

|

o Jeopardy (M Analog Loop w/INP - Non-Design

lech;
Jeopardy (Mech) 2W An: Loop w/LNP - Design

[% Jeopardy (Mech) INP (Standalone)

[% Jeopardy {(Mech) 2W Analog Loop w/LNP - Non-Design

eopar lech) LNP (Standalone)

Jeopardy (Mech) Local Interconnection Trunks
Jeopardy (Mech)

[% Jeopardy (Mech) Resale Business
[% Jeopardy (Mech} Resale Centrex

06/10/2005

Provisioning

Banchmark/
Analog
120mys
12Days
12 Days
12Days
6Days
§Days
6 Days
§0ays

Retad Residance snd Busiess Dispatch
Retai Residence snd Business Dispatch
Retat Rexidence and Business (POTS) Excluding Switch -Based Orders
Retad Residance and Susiness (POTS) Exchuding Switch -Based Orders
Retal Residence and Business Dispatch
Retai Residence and Business Dispatch
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence end Business (POTS) Excluding Switch -Based Orders
Retad Residence and Business Dispatch
Retai Resklence end Business Dispatch
Reted Rasidence and Business (POTS) Excuding Switch -Based Orders
Retadl Residence and Business (POTS) Exchading Switch -Based Orders
Retail Residence and Business (POTS)
Retai Residence and Business (POTS}
Retadl Reskdance and Business (POTS)
Retail Residence and Business (POTS)
Local ntarconnection Trunks
Retail DS1/DS3 Intaroffice
Retail DS1/DS3 Interoffice
Retad Business
Retall Business.
Reisl Contrex
Retail Centrex
Retai Design
Retail Design
Retail ISON
Retail ISDN
Retai PBX
Retsi PBX
Retail Residence
Retad Residsnce
Retai Residence, Business and Design Dispaich
Ratai Residence, Business and Dasign Oispstch
Retei Dighal Loop < DS1
Retail Digital Loop < DS1
Relai Digital Loop >= DS1
Retai Digitsl Loop >= DS1
Retai ISON - BRI
Retad (SON - BRI
ADSL Provided o Retail
ADSL Provided to Retal
Retail Residence and Business
Retal Residence and Business.
Retai Design
Retai Design
Retai Residence and Business
Retail Residence and Business
Rew Residence-and Suzinery (POTS)
Retai Residence and Business (POTS)
ADSL Provided 1o Retsl
ADSL Provided to Retai

95.00 % On Time
95.00 % On Time.
95.00 % On Teme
95.00 % On Time
95.00 % On Time

Retad Residence and Business Dispaich
Retail Residonce and Business (POTS) Exciuding Swich Based Orders
Retal Residance and Business Dispetch
Retail Residance and Business (POTS) Excuding Switch -Basad Orders
Retai Residonce and Business Dispatch
Retsil Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residence and Business (POTS}

Retail Rasidence and Business (POTS})

Locat interconnection Trunks
Retal DS1/DS3 Intaroffice
Retai Business
Retail Contrex

BST BST BsT CLEC CLEC CLEC Standard Standard
Numerator Volume Maasure Numarator Volume Measure Daviation Error Zscore Equity
89.14 18 4.95 YES
15.14 3 5.05 YES
1284 33 3891 96.4113
1284 33 38.91 96.4113
1284 33 38.91 98.4113
1284 33 38.91 96,4113
1284 33 389 96.4113
1284 33 38.91 96.4113
1284 33 3891 96.4113
1284 33 38.91 96.4113
26 1 26 0
1284 33 38.91 186 4 465 96.4113 51.0437 -0.1487 YES
1310 34 3853 94.9651
17 3 567 3.0651
17 3 567 3.0551
1284 32 38.91 132 4 33 96.4113 51.0437 0.1158 YES
26 1 26 0
1284 33 3891 96.4113
1284 33 38.01 T 984113
17 3 567 3.0551
40 5314 7.58
404 96083 0.42" [{] 9
40 5314 7.58
404 96083 0.42
403 5314 7 .58
404 96083 0.42
404 96083 0.42'
404 96083 0.42 [+] 455
144 417 34.53%
127 8134 1.56% 3 118
1 247 0.40%
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Benchmark/ BsT BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
% Jeopardy {Mech) Resale Design Retad Dasign 48 362 13.26%
Jeopardy (Mech) Resale ISDN Retail ISON 11 95 11.58%
% Jeopardy (Mech) Resale PBX Retail PBX 2 26 7.699
Jeopardy (Mech) Resale Residence Retsd Residence 278 88242 0.32 10 1976 0.51% YES
[% Jeopardy (Mech) UNE Combos - Other Retail Residence, Butiness and Design Dispatch 451 5557 8.12 [] 1 81.82% NO
[% Jeopardy (Mech) UNE Digital Loop < DS1 Retail Dighel Loop < DS1 279 8706 4.16 3 28 10.71% YES
[% Jeopardy {Mech) UNE Digital Loop >= DS1 Retad Digitsl Loop >= DS1 33 153 2157% 16 24 66.67% NO
% Jeopardy {(Mech) UNE ISON Retall ISON - BRI 2 42 4.76¢ 3 (] 33.33% YES
|% Jeopardy {(Mech) UNE Line Sharing ADSL Pravided to Retsd 277 6611 419 1 £ 2.78% YES
[% Jeopardy {Mech) UNE Loop + Port Combinations Retai Residence snd Business 405 96376 42 47 15597 0.30% YES
% Jeopardy (Mech) UNE Other Design Ratad Design a8 362 13.26%
1% Jeopardy (Mech) UNE Other Non-Design Retell Regidenca and Business. 405 96376 0.42% 1] 17 0.00% YES
[% Jeopardy (Mech} UNE Swilch Ports Retai Residence and Business (POTS) 404 96083 0.42% ] 10 0.00% YES
% _Jeopardy (Mech) UNE xDSL (HDSL, ADSL, and UCL) ADSL Provided to Retal 277 6611 4.19% 1] 18 0.00% YES
[% Jeopardy {Non Mech) 2W Analog Loop Design Diagnostic
%_Jeopardy (Non Mech) 2W Analog Loop Non-Design Dingnostic
[% Jeopardy (Non Mech) 2W Analog Loop w/INP - Design Diagnastic
| % Jeopardy (Non Disgnostic
% Jeopardy {Non Diagnostic
% Jeopardy (Non | Disgrostic
% Jeopardy (Non Mech) INP (Slandalone) Diagnostic
[% Jeopardy (Non Mech) LNP (Standalone) Dingnostic 0 24 0.00% Diagrostic
[% Jeopardy (Non Mech) Local Interconnection Trunks Diagnostic ] 1" 0.00% Diagnostic
[% Jeopardy (Non Mech) Locat Trans) Diagnostic
[% Jeopardy {Non Mech) Resale Business Diegnostic 1 11 9.09% Diagnostic
% Jeopardy (Non Mech) Resale Centrex Diagnastic [1] 1 0.00% Diagnostic
[% Jeopardy (Non Mech) Resale Desian Diagnostic 1] 2 0.00% Diagnostic
[% Jeopardy (Non Mech) Resale iSON Diegnastic
1% Jeopardy (Non Mech) Resale PBX Dimgriostic 1 0.00% Diagnostic
Jeopardy (Non Mech) Resale Residence Diagnostic 50 2.00% Diagnostic
[% Jeopardy (Non Mech) UNE Combos - Other Diagnoatic 11 54.55% Diagnostic
[% Jeopardy (Non Mech) UNE Digital Loop < DS1 Dingnostic 4 25.00% Diagnostic
[% Jeopardy (Non Mech) UNE Digital Loop >= DS1 Diagnostic 12 23 52.17% Diagnostic
[% Jeopardy (Non Mech) UNE ISDN Diagnostc 0 0.00% Diagnostic
[% Jeopardy (Non Mech) UNE Line Sharing Disgnostic: [ 0.00% Diagnostic
[% Jeopardy (Non Mech) UNE Loop + Port Combinations Diagnostic 7 18 6.09% Diagnostic
% Jeopardy (Non Mech) UNE Other Design Diagnostic
[% Jeopardy (Non Mech} UNE Other Non-Design Diagrostic 1 8 12.50% Diagnostic
[% Jeopardy (Non Mech) UNE Switch Ports Diagnostic [1] 9 0.00% Diagnostic
| % Diagnostic 1 8 12.50% Diagnostic
% 95.00%
[ $5.00%
E 95.00%
95.00%
E 5.00%
£ 95.00%
g 95.00%
K 95.00%
95.00%
E 85.00%
E 95.00% 3 3 100.00% YES
E 95.00%
95.00%
E 95.00%
E 95.00%
k ithin 48 Hours (Mech) Resale Residence 95.00% 8 00. 00 YES
% Jeopardy within 48 Hours {Mech) UNE Combos - Other | 95.00% [ 00.009 YES
% Jeol within 48 Hours (Mech) UNE Digital Loop < DS1 95.00% 3 100700% " e M .+
£ within 48 Hours 95.00% 16 16 00.00 YES
k within 48 Hours (Mech) UNE ISDN 95.00% 3 3 00.00¢ YES
| within 48 Hours 95.00% Q 1 0.00% NO
| within 48 Hours {Mech) UNE Loop + Port Combinations 95.00% 39 40 97.50% YES
E within 48 Hours (Mech) UNE Other Design 95.00%
K within 48 Hours (Mech) UNE Other Non-Design 95.00%
| within 48 Hours (Mech} UNE Switch Ports 95.00%
E within 48 Hours {Mech) UNE xDSL (HDSL, ADSL, and UCL 95.00%
¥ within 48 Hours Loop Design Diagrostic
K within 48 Hours Loop Non-Design Disgnostic
E within 48 Hours Loop w/INP - Design Diagnostic
k within 48 Hours (Non Mech) 2W Anatog Loop w/INP - Non-Desiqn Diagnastic
[% Jeopardy within 48 Hours {Non Mech) 2W Analog Loop w/LNP - Design Disgnostic
k within 48 Hours "W Analog Loop W/LNP - Non-Design Diagnostic
Jeopardy within 48 Hours {Non Mech) INP (Standalone) Diagnastic
% J within 48 Hours {Non Mech) LNP {Slandalone) Diagnestic
[% J within 48 Hours (Non Mech) Local Interconnection Trunks Diagrestic
Jeopardy within 48 Hours (Non Mech) Local Transport {Unbundied Interoffice Trans; ODiagrostic
Jeopardy within 48 Hours (Non Mech) Resale Business Diagnostic: 1 1 100.00% Diagnostic
{% J within 48 Hours (Non Mech) Resale Centrex Diagnestic
Diagrostc
% J within 48 Hours {Non Mech} Resale 1SON Diagnostic
ﬁx_ Jeopardy within 48 Hours (Non Mech} Resale PBX Diagnostic
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% Jeopardy within 48 Hours (Non Mech) Resale Residence
% Jeopardy within 48 Hours {Non Mech} UNE Combos - Other
% Jeopardy within 48 Hours (Non Mech} UNE Digital Loop < DS1
% Jeopardy within 48 Hours (Non Mech) UNE Digital Loop >= DS1
% Jeopardy within 48 Hours {(Non Mech) UNE ISON

% Jeopardy within 48 Hours (Non Mech) UNE Line Sharil
% _Jeopardy within 48 Hours
% pardy within 48 Hours (|
[% Jeopardy within 48 Hours (
1 % Jeopardy within 48 Hours (|
% Jeopardy within 48 Hours (Non Mech’

Jeopardy Interval (Mech) INP (Standalone)
Jeopardy Interval (Mech) LNP (Standalone)

Jeopardy Interval (Mech) Local interconnection Trunks

Jeopardy Interval (Mech) Local Transport {Unbundled Interoffice Trans)
[ieopardy interval (Mech) Resale Business
Jeopardy Interval (Mech) Resale Centrex
Jeopardy Interval (Mech) Resale Design
Jeol interval (Mech) Resale ISDN
Jeopardy Interval {(Mech) Resale PBX
Jeopardy Inlerval (Mech) Resale Residence
Jeopardy Interval (Mech) UNE Combos - Other
Jeopardy interval (Mech) UNE Digital Loop < DS1
Jeopardy Interval {Mech) UNE Digital Loop >= DS1

Jeopardy Interval (Mech) UNE ISDN

Iclelclc

Jeopardy Interval (Mech) UNE Line Sharing

[Jeopardy interval (Mech) UNE Loop + Port Combinations
Jeopardy Interval {Mech) UNE Other Design

Jeopardy Interval (Mech) UNE Other Non-Design
Jeopardy Interval (Mech) UNE Switch Ports

jJeopardy interval (Mech) U

Jeopardy Interval (Non Mech} 2W Analog Loop Design

Jeopardy Interval (Non Mech) 2W Analog Loop Non-Design

Jeopardy Intervat (Non Mech) 2W Analog Loop w/INP - Design

| Jeopardy interval (Non !
eopardy Interval (Non |
leopardy Inlerval (Non Mech) 2W An: Loop wiLNP - Non-Design,
eopardy interval (Non Mech) INP (Standalone)
eopardy Interval (Non Mech) LNP (Standalone)

Jeopardy Interval (Non Mech) Local |nterconnection Trunks
Jeopardy Interval {Non Mech) Local Trans; Unbundied Interoffice Transport
Jeopardy Interval {Non Mech) Resale Business
Jeopardy Interval {Non Mech) Resale Centrex
Jeopardy Intervaf (Non Mech) Resale Design
Jeopardy Interval (Non Mech) Resale ISDN
Jeopardy Interval (Non Mech) Resale PBX
Jeopardy interval (Non Mech) Resale Residence
Jeopardy Interval (Non Mech) UNE Combos - Other
eopardy Interval (Non Mech) UNE Digital Loop < D51
Jeopardy Interval (Non Mech) UNE Digital Loo;

) [

Jeopardy Interval
Jeopardy Interval (Non Mech) UNE Loop + Port Combinations
Jeopardy Interval (Non Mech) UNE Other Design
Jeopardy Interval (Non Mech) UNE Other Non-Design
Jeopardy interval (Non Mech) UNE Swilch Ports
Jeopardy {nterval (Non Mech) UNE xDSL (HDSL, ADSL, and UCL)

LNP Apply Trigger
[LNP Percentage of Time BeiSouth Applies the 10-Digtt Trigger Prior to the, LNP Order m
LNP Di: Timeliness Non Trigger

[Ene Average Disconnect Timeiness Interval & Disconnect Timeliness Interval Distributid

LNP Percent Out of Service - SMS
[ENP Percent Out of Service Less Than 60 Minutes LNP ]

Order C: Interval

OCI 2W Analog Loop Design Dispatch < 10 Circuits
OCI Analog Loop Design Dispalch >= 10 Circuits
OCH Analog Loop Design NorDispatch < 10 Circuits

OCH Analog Loop Design Non-Dispatch >= 10 Circuits

[e]e] Analog Loop Non-Design Dispatch < 10 Circuits

OCI 2W Analog Loop Non-Design Dispatch >= 10 Circuits

oCl Analog Loop Non-Design Non-Dispatch (Dispatch In} < 10 Circuits

QCI 2W Analog Loop Non-Design Non-Dispatch (Dispatch In} >= 10 Circuits

06/10/2005

Provisioning

Benchmark/
Analog
Dingnostic
Dimgnostic
Disgnostic
Diagnostic
Diegnastic
Disgrostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

X EE R E SR E R EE R R EEE RS RN RN

Diagrostic
Diagnostic
Diagnostic
Diagnostic
Diagoostic
Diagrostic
Diagnostic
Disgnostic
Diegnostic
Disgnastic
Diagnestic
Diagnostic
Diagnostic
Dingnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Oisgnostic
Disgnostic
Diagnostic
Diagnostic
Diagnostic
Diegnestic
Diagnostic
Diagnostic

96.50%

95.00%

96.50%

Retai Residence and Business (POTS) + One Day

Retail Residence and Business (POTS) + One Day

Retai Residence end Business (POTS) + One Day

Retsil Residence and Business (POTS) + One Day
Retak Residence and Business {POTS) Exchuding Switch -Based Orders
Retail Residance and Business (POTS) Exchuding Switch -Based Orders
Retail Residanca and Business (POTS) Excluding Swich -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders

BST BST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure Deviation
1 1 100.00%
[} 8 100.00%
1 2 50.00%
12 17 70.59%
3 3 100.00%
1 1 100.00%
1 2 50.00%
7725 3 2575
1132.97 8 14162
2588 83 9 28763
1042.3 3 34743
384722 16 227.95
1042.3 3 347.43
20.48 1 29.48
7095.82 40 1774
149.25 1 14925
148.28 148.28
2797.17 46619
173.22 86.61
2354.97 17 138.53
1160.92 3 386.97
124.1 1 1241
173.22 2 86.61
NN &7
T A
G 1408
2485767 4011 8.2
203 27 7.52
159628 83512 1.91
16 2 8
2084667 4011 52 20 [
176 27 6.52
37908.33 21398 1.77 11 3
14 2 7
Provisioning

Standard
Error

Equif

nostic
nostic
nostic
nostic.
nostic
nostic

nostic

nostic

Di
Di

Di:

iagnostic

iagnostic

nostic
nostic
nostic
nostic

nostic
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ocC Analog Loop w/INP - Design Dispatch < 10 Circuits

oC Analog Loop w/INP - Design Dispatch >= 10 Circuits

OCI 2W Analog Loop w/iNP - Design Non-Dispatch < 10 Circuits
oC Analog Loop w/INP - Design Non-Dispatch >= 10 Circuits
W An: Loop w/INP - Non-Design Dispalch < 10 Circuits

joc
oC

2W Analog Loop w/INP - Non-Design Dispalch >= 10 Circuits

OCI 2W Analog Loop w/INP - Non-Design Non-Dispatch
OC! 2W Analog Loop w/INP - Non-Design Non-Dispatch (
2W Analog Loop w/LNP - Design Dispatch < 10 Circuits

Dispatch In) < 10 Circuits

Dispalch In) >= 10 Circuit:

oC

[ocTaw Analog Loop w/.NP - Design Dispatch >= 10 Circuits
|OC1 2W Analog Loop w/LNP - Design Non-Dispatch < 10 Circuits
JOC! 2W Analog Loop w/LNP - Design Non-Dispatch >= 10 Circuits
OC! 2W Analog Loop w/LNP - Nor+-Design Dispatch < 10 Cireuits

OC1 2W Analog Loop w/LNP - Non-Design Dispatch >= 10 Circuits
P-

2W An: Loop w/LNP - Non-Design Non-Dispatch (Dispatch In} < 10 Circuits
| 2W Analog Loop w/LNP - Non-Design Non-Dispatch (Dispatch [n} >= 10 Circuit:

P {Standalone) Dispatch < 10 Circuits

P {Standalone) Dispatch >= 10 Circuits

P {Standalone) Non-Dispatch < 10 Circuits

P {Standalone) Non-Dispaltch >= 10 Circuits

LNP (Standalone) Dispalch < 10 Ciccuits
LNP (Standalone) Dispatch >= 10 Circuits

LNP (Standaione) Non-Dispatch < 10 Circuits
LNP (Standalone) Non-Dispatch >= 10 Circuits

Local Interconnection Trunks

Local Trans; Unbundled Interoffice Transport} Dispatch < 10 Circuits

Local Transport (Unbundied Interoffice Transport) Dispatch >= 10 Circuits
Local Trans; Unbundied Interoffice Transport) Non-Dispatch < 10 Circuits

Local rt) Non-Dispatch >= 10 Circuits
Resale Business Dispatch < 10 Circuits
Resale Business Dispatch >= 10 Circuits

Resale Business Non-Dispatch < 10 Circuits
Resale Business Non-Dispatch >= 10 Circuits
Resale Centrex Dispatch < 10 Circuits

Resale Centrex Dispatch >= 10 Circuits
Resale Centrex Non-Dispatch < 10 Circuits
Resale Centrex Non-Dispatch >= 10 Circuits

Resale Design Dispatch < 10 Circuits

Resale Design Dispatch >= 10 Circuits
Resale Design Non-Dispatch < 10 Circuits

Resale Design Non-Dispatch >= 10 Circuits
Resale ISDN Dispatch < 10 Circuits
Resale ISDN Dispatch >= 10 Circuits
Resale ISDN Non-Dispatch < 10 Circuits
Resale ISDN Non-Dispatch >= 10 Circuits

Resale PBX Dispatch < 10 Circuits
Resate PBX Dispatch >= 10 Circuits
Resale PBX Non-Dispatch < 10 Circuits

Resale PBX Non-Dispatch >= 10 Circuits
Resale Residence Dispatch < 10 Circuits

[BlRIeRRIBIRIRIRRRERR R R RRRISERIRERRRIRRRE

[
(o]

Resale Residence Dispatch >= 10 Circuits
Resale Residence Non-Dispatch < 10 Circuits
Resale Residence Non-Dispatch >= 10 Circuits
ispatch < 10 Circuits
UNE Combos - Other Dispalch >= 10 Ciccuits

UNE Combos - Other Non-Dispatch (Dispatch In) < 10 Circuits
UNE Combos - Other Non-Dispatch (Dispatch in) >= 10 Circuils

z
I
§
o
3
=]

Provisioning

Benchmark/
Analog
Retat Residence and Business (POTS) + One Day
Retat Residence and Business (POTS) + One Day
Retai Residence and Business {POTS) + One Day
Retail Residence and Business (POTS) » One Day
Retad Residence and Business (POTS) Exchuding Swich -Based Orders
Retad Rezidance and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Swich -Based Orders
Retai Residence and Business (POTS) Excluding Swich -Based Orders
Retad Residence end Business (POTS) + One Day
Retad Residence and Business (POTS) + One Day
Retsi Residence and Business (POTS) + One Ony
Retail Residence and Business (POTS) + One Day
Retai Residence and Business (POTS) Exchuding Swich -Based Orders
Retadl Residence and Business (POTS) Exchuding Switch -Besed Orders
Retai Residence and Business (POTS) Excluding Switch -Based Ortiers
Retad Residence and Susiness (POTS) Exchuding Switch -Based Orders
Retait Residence and Business (POTS)
Retak Residence and Business (POTS)
Retail Residence and Business (POTS)
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retad Residence and Business (POTS)
Retail Residence and Business (POTS)
Local interconnection Trunks
Retail DS1/DS3 interoffics:
Retal DS1/DS3 Interoffice
Retadl DS1/DSI Interoffics
Retad DS1/DSI interoftics
Reted Business
Reteil Business
Ratad Business
Retell Business
Retail Centrex
Ratail Contrax
Reted Contrax
Retai Centrax
Retai Design
Retad Design
Retail Design
Retad Design
Retail ISDN
Retail ISDN
Retal ISON
Retail ISON
Ratai PBX
Retei PBX
Retall PBX
Retal PBX
Retadl Residence
Retai Residence
Retadl Residence
Retad Residonce

Retai Residence, Business snd Design Dispaich {inciuding Dizpeich Out and Dispaich In)
Relsil Residence, Business and Design Dispeich (including Dispatch Out and Dispaich in)
Retal Residence, Business and Design Dispetch (nchuding Dispaich Out and Dipatch in)
Retad Residence, Busiess and Design D

R R EEE!

RlBjslRIBlRIlElRBeRRR[RB IR

06/1

UNE Digital Loop < DS1 Dispaltch < 10 Circuits

UNE Digital Loop < DS1 Dispatch >= 10 Circuils
UNE Digital Loop < DS1 Non-Dispalch < 10 Circuits
UNE Digital Loop < DS1 Non-Dispaich >= 10 Circuts

UNE Digital Loop >= DS1 Dispatch < 10 Circuits

igital Loop >= DS1 Dispatch >= 10 Circuits
UNE Digital Loop >= DS1 Non-Dispatch < 10 Circuits

| UNE Digital Loop >= DS1 Non-Dispatch >= 10 Circuits

UNE Enhanced Extended Link/Non-Switched Combination Dispatch < 10 Circuits
UNE Enhanced Extended Link/Non-Switched Combination Dispatch < 10 Circuits
UNE Enhanced Extended Link/Non-Switched Combination Dispatch >= 10 Circui

c
Z
|
=

UNE ISDN Dispatch >= 10 Circuits
UNE ISDN Non-Dispatch < 10 Circuits

UNE Line Sharing Dispatch < 10 Circuits
i ing Dispatch >= 10 Circuits
Non-Dispatch < 10 Circuits
Non-Dispatch >= 10 Circuits

UNE Line Shari

/2005

Reted Digial Loop < DS1
Retad Digtst Loop < DS1
Retad Digital Loop < DS1
Retai Digital Loop >= DS1
Retai Digital Loop >= DS1
Retal Digital Loop >= DS1
Retai Digital Loop >= DSt
30 % within 5 Days
70 % within 8 Days
30 % within 5 Days
70 % within 8 Days
30 % within § Days
70 % within 8 Days
30 % within 5 Days
70 % within & Days
Retad ISON - BRI
Retail ISON - BRI
Retedl ISON - BRI
Retail ISON - BRI
ADSL Provided to Retad
ADSL Provided to Retat
ADSL Provided to Retai
ADSL Provided to Retad

h {including Dispatch Out and Dispatch in)

8sT7 BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Msasure Deviation Error
24857.67 4011 8.2 10.66
203 27 7.52 586
159628 83612 191 28
16 2 8 141
20846.67 4011 52 10.66
176 27 8.52 .66
37908 33 21398 177 496
i4 2 7 A1
24857 67 4011 6.2 10.66
203 27 7152 5.66
159628 83512 1.91 26
16 2 8 A
20846 67 4011 52 10.668
176 27 852 .66
37908.33 21398 177 4.96
14 2 7 A1
20846 87 4011 52 10.66
176 27 6.52 .66
76116 83512 0.91 ]
14 2 7 4
20848 87 4011 52 10.66
176 27 852 66
76116 83512 0.91 301 480 083 26
14 2 7 141
523 18 29.08 80 7 11.43 18.35
7157.33 345 20.75 99
6472.33 1332 4.86 a5 12 3.75 17.72
146 19 7.68 39
10155.33 6300 61 3567 84 0.42 .91
198 .17 0.33 1 0.33 .35
319.33 83 .85 .72
13 6.5 .71
197.33 154 .28 1 1 1 06
2386 128 18.64 19.04
137 10 137 7.06
1032 80 12.9 0.67 2 033 757
534 37 14.43 13.04
112 32 35 6.52
4.33 2 217 258
45 2 225 20.51
17.67 12 47 161
0.67 2 33 0.33 1 0.33 1]
14690.67 2762 .32 611 (2] .5 376
37 9 i1 033 1 .33 162
66252 67 77406 .86 897.33 1830 0.49 09
23549 4222 558 72 9 8 11.16
320 38 842 8.7
38306.33 21483 1.78 496
.18 [ . 2
8449 67 2152 4.38 151 22 6.86 7
216 40 54 551
9780.33 4476 219 15 3 5 243
1 2 0
442 31 14.26 95 18 5.28 14.09
84467 81 10.43 8.8
433 3 259
[1] ] 0.00%
6 9 66.67%
76 7 10.86 13.04
12 32 35 .52
433 2 2147 .59
9094.67 2121 4.29 15 8 25 96
12 3 38 89
8741 4464 218 6967 31 225 .43
2 1 2 [

Provisioning

2score Equity
23917 YES
2156 YES
0.2158 YES
12138 YES
0.7827 YES
0.1362 YES
2.3178 YES
YES
-2.9971 NO
2.2179 YES
17.2619 YES
-0.6506 YES
e | WO
-2.0017 NO
21508 YES
NO
NO
06654 YES
0.6286 YES
-0.149 YES
Page 26 of 34



BeliSouth Monthly State Summary
Kentucky, April 2005

Dispatch < 10 Circuits
Dispateh >= 10 Circuits
Nonr-Dispatch < 10 Cirt
UNE Line Splitting Non-Dispalch >= 10 Circuits

teh (Dispatch In) >= 10 Circuits
tch {Switch Based) < 10 Circuits

UNE
UNE |

UNE Loop + Port Combinations Non-Dis
UNE Loop + Port Combinations Non-Disy
UNE
UNE |

Loop + Port Combinations Non-Dispatch (Swilch Based) >= 10 Circuils
Loop + Port Combinations Non-Dispatch < 10 Circuits
UNE Loop + Port Combinations Non-Dispatch >= 10 Circuits
UNE Other Design Dispatch < 10 Circuits
UNE Other Design Dispatch >= 10 Circuits
UNE Other Design Non-Dispatch < 10 Circuits
UNE Other Design Non-Dispaich >= 10 Circuits
UNE Other Non-Design Dispatch < 10 Circuits
UNE Other Non-Design Dispatch >= 10 Circuits
UNE Other Non-Design Non-Dispatch < 10 Circuits
UNE Other Non-Design Non-Dispatch >= 10 Circuits
UNE Switch Ports Dispatch < 10 Circuits
UNE Switch Ports Dispatch >= 10 Circuits

UNE xDSL. With Conditioning Non-Dispatch >= 10 Circuits

[8i8l8l8lele el RlRlRIRIRRRIESIeelelR R RIRR B8 RIS sl R lRR IR IRIRR[8

UNE xDSL Without Conditioning Non-Dispatch >= 18 Circuits

% Cooperative Testing - xDSL UCL 1

Porcent Missed
% Missed Instailation

Appointments

Design Dispatch < 10 Circuits
Design Dispatch >= 10 Circuits
Design Non-Dispatch < 10 Circuits
Design Non-Dispatch >= 10 Circuits
Non-Design Dispatch < 10 Circuits
Non-Design ch >= 10 Circuils
% Missed Instaltation Appmts 2W Analog Loop Non-Design Non-Dispatch {Dispatch In:
% Missed Instatation Appmts 2W Analog Loop Non-Design Non-Dispatch (Dispatch In
% Missed Installation Appmts 2W An: Loop w/INP - Design Dispatch < 10 Circuit}
% Missed Installation Appmts 2W Analog Loop wiNP - Design Dispatch >= 10 Circuits

Provisioning

Benchmark/
Analog
ADSL Provided to Retad
ADSL Provided 1o Retai
ADSL Provided o Retai
ADSL Provided 1o Retad
Retei Residence and Business
Retail Residenca snd Business
Retad Residence snd Business
Retail Resiklance and Business
Retai Residence and Business
Retad Residence and Business
Retsd Residence and Business
Retad Residence snd Business
Retei Design
Retad Design
Retai Design
Retai Design
Retad Residence and Business
Retad Residence and Business
Retai Residence and Business
Retad Residence and Business
Retai Residence and Business (POTS)
Retadl Residence and Business (POTS)
Retai Residence snd Business (POTS)
Retad Residence and Businasa (POTS)
§Oays
§Days
§Days
5Days
Retail ISDN - BRI
Retai ISON - BRI
Retail ISDN - BRI
Retad ISDN - 8RS
12 Days
12Days
12 Days
12 0ays
&0ays
&Days
6 Days
&Days

95%
95%
95%

Retai Residence and Business Dpatch

Retad Residence and Business Dispatch

Retad Residence and Business Dispatch

Retal Residoncs and Business Dispatch
Ratad Residence and Business (POTS) Excluding Switch -Bazed Orders
Retad Residencs and Business (POTS) Excluding Switch -Based Orders
Ratail Residence and Business (POTS) Excluding Switch -Based Orders
Retad Residenca and Butiness (POTS) Excluding Switch -Based Orders

Retait Residence and Business Dispatch

Retad Rexidence and Business Dispatch

. ts-2V o-Non-Bies E-Cirer
% Missed Installation Appmts 2W Analog toop WANP - Design Non-Dispatch >= 10 Cirf
% Missed Installation Appmts 2W Analog Loop wANP - Non-Design Dispatch < 10 Circ:
% Missed Instalation Appmts 2W Analog Loop wANP - Non-Design Dispateh >= 10 Cirf
% Missed installation Appmts 2W Analog Loop wANP - Non-Design Non-Dispatch {Disg
% Missed instalation Appmts 2W Analog Loop wANP - Non-Design Non-Dispatch (Disg
% Missed Installation Appmts 2W Analog Loop w/LNP - Design Dispatch < 10 Circuits
% Missed Installation Appmts 2W Analog Loop w/.NP - Design Dispatch >= 10 Circui
% Missed Installation Appmts 2W Analog Loop WALNP - n Non-Dispatch < 10 Cirg
% Missed Installation Appmts 2W Analog Loop wLNP - n Non-Dispatch >= 10 Cil
% Missed Installation Appmts 2W Analog Loop w/LNP - Non-Design Dispatch < 10 Cird
% Missed Instafiation Appmts 2W Analog Loop w/.NP - Non-Design Dispatch >= 10 Ci
% Missed Installation Appmts 2W Anaiog Loop wi NP - Non-Design Non-Oispatch (Dig
lation Appmts 2W Analog Loop wiLNP - Non-Design Non-Dispatch (Dis
llation Appmis INP (Standalone) Dispatch < 10 Circuits
% Missed Installation Apprnls INP {Standalone) Dispatch >= 10 Circuits
% Missed Installation Appmits INP {Standalone) Non-Dispatch < 10 Circuits
% Missed Installation Appmts INP (Standalone) Non-Dispatch >= 10 Circuits
tion Apprnts LNP (Standalone) Dispalch < 10 Circuits
Appmits LNP (Standalone) Dispatch >= 10 Circuits
Appmts LNP (Standalone) Non-Dispatch < 10 Circuits
Appmts LNP (Standalone) Non-Dispatch >= 10 Circuits
Apprmits Local Interconnection Trunks Dispatch
% Missed [nstaltation Appmis Local Interconnection Trunks Non-Dispatch
% Missed instakation Appmts Local Transport (Unbundied Interoffice Transport) Dispatd

06/10/2005

Retail Rasidence and Businass Dispatch
Retait Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence end Business (POTS) Exchuding Switch -Besed Orders
Reta Reskdence and Business (POTS) Excluding Swilch -Based Orders
Reta Residence end Business (POTS) Excluding Switch -Based Orders

Retai Residence and Business Dispatch

Retai Residence and Business Dispatch

Retad Residence and Business Dispatch

Retai Residence and Business Dispatch
Retai Residence and Susiness (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Gusiness (POTS) Excluding Swich -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders

Retail Residence and Business (POTS)

Rotail Residance and Business (POTS)

Retai Residence and Business (POTS)

Retail Residence and Business (POTS)

Retad Residence and Business (POTS)

Retei Residence and Business (POTS)

Retail Residence and Business (POTS)

Retail Residence and Business (POTS)

Local lmerconnection Trunks
Local Interconnection Trunks
Relail DS1/DS3 Interofice

B8sT BST BsT CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure Deviation
909467 2121 429 8.33 5 1687
112 33 339
9741 4464 218 8 3 287
1 2
21163 4094 517 211433 460 46
183 28 6.54 20 4 5
3813433 214684 178 1539.67 980 1.67
18 3 6
3827367 82242 . 3329 9910 0.34
1 3 .
76408 83708 . 4868.67 10890 0.45
19 6 .
2386 128 18.64
137 10 137
1032 80 128
21163 4094 .17 89.33 17 4.08
183 28 .54
76408 83706 .91 13 4 3.25
19 [] 17
20846.67 4011 52 233 5 0.47
176 27 6.52
76116 83512 0.91 567 12 0.47
14 2 7
57 11 518
5 1 5
309 27 11.44 7% 7 10.86
767 [ 128
18 4.89
3 5
T 22 T___10000%
1 1
1 I
310 5248
35
310 5248
35 .
310 5159 . 0 [ 0.00%
Y] .88
28945 01 0 3 0.00%
2 .00Y
310 5248
35 .
3o 5248 94%
35 A
310 5159 .0
M .88
28945 .01
0 2 .009
310 5248 .
2 35
310 5248 .
35 3
310 5159 .
34 88
28945 .01
2 007
310 5158 .01
2 34 .88
4 91083 .00%
2 .00
310 5159 .01
M 88"
4 91083 .00% 1 481 0.21%
2 0.00 1] 1 0.00%.
28 0.00° ] 12 0.00%
9 2 0.00%
10 394 254
Provisioning

-0.2973

YES
YES
YES
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Missed Instafiation mts Local Transport {Unbundled Interoffice Transport) Disg

rt {Unbundied Interoffice Transport) Non-D#

mts Resale Business Dispatch < 10 Circuits
ts Resale Business Dispatch >= 10 Circuits

mis Resale Business Non-Dispatch >= 10 Circuits
mts Resale Centrex Dispatch < 10 Circuits
mts Resale Centrex Dispatch >= 10 Circuits

ts Resale Centrex Non-Dispatch < 10 Circuits
mis Resale Centrex Non-Dispatch >= 10 Circuits

DS1 Non-Dispatch >= 10 Circuits
Loop >= DS1 Dispatch < 10 Crcuits
Loop >= DS1 Dispatch >= 10 Circuits
Loop >=
Loop >=

ts UNE Switch Ports Dispatch < 10 Circuits

mts UNE Switch Ports Disy tch >= 10 Circuits

;||||||va<r|......v-vnvvruu..:|:x:xvuv.n:,.x:-1::vi(lurxu..x|||||x|:|x||'|r||.||||:|||

06/10/2005

Provisioning

Benchmark/
Analog
Retail DS1/DS3 Interoffice
Reteil DS1/DS3 Intaroffice
Retai DS1/DS3 Iteroffice
Retail Business.
Retail Business.
Retail Businass.

Retail PEX
Retak PEX
Retail PEX
Retul Regidence
Retad Residence
Retad Residence
Retad Residence
Retai Residence, Business and Design Dispaich (inciuding Dispaich Out snd Dispatch N}
Retail Residence, Businest and Design Dispatrh (inchuding Dispaich Out and Dispatch IN)

i| Retait Residence, Gusiness snd Design Dispetch (inckuding Dispaich Out snd Dispateh iN)

Retail Residence. Business and Deaign Dispaich (inchuding Dispetch Out and Dispaich IN)
Retad Digital Loop < DS1
Reted Dighel Loop < DS1
Retad Digial Loop < DS1
Retad Dighs! Loop < DS1
Retal Digital Loop >= DS1
Retad Digital Loop >= DS1
Retad Digal Loop >= DS1
Retad Digial Loop >= DS1
Retai DS1DS3
Retsd DS1DS3
Reted DS1DS3
Retad DS1DS3
Retai ISON - BRI
Retai ISON - BRI
Retail ISDN - BRI
Retsd ISDN - BRI
ADSL Provided i Retail
ADSL Provided to Reted
ADSL Provided ¥ Retai
ADSL Provided 1 Retsi
ADSL Provided to Retad
ADSL Provided 1o Retad
ADSL Provided to Retai
ADSL Provided to Retsd
Retad Residence and Business
Retad Residence and Business
- " Retak Residence and Business
Retad Residence and Business
Retail Residence and Business
Retak Residence snd Business
Retsil Residence and Business
Reta Design
Retad Dasign
Retai Design
Retai Dasign
Retail Residence and Business
Retad Residence and Business
Retsi Residence snd Business
Retadl Residence and Business
Retad Residence and Business (POTS})
Retail Residence and Business (POTS)
Retad Residence and Business (POTS}
Retai Residence and Business (POTS}
Retsd ISDN - BRI
Retad ISDN - BRI
Retad ISON - BRI
Retsd ISDN - BRI
ADSL Provided to Retai
ADSL Provided to Retail

B8sT BST BST CLEC CLEC
Numerator Volume Measure Numerator Volume

26 1694 .53 2 21

2 24 33 o 1

0 6423 0Q? 0 108

0 .00% 0 1

0 90 0aQ°

0 007

0 158 009 0 1

6 221 7

] 24 00

1 126 799 0 2

1] 8 .00%

[s] 54 .00%

0 38 0.00%

[1] 3 0.00%

3] [ 0.00%

)] 14 0.00%

0 2 0.00% 0 1
284 3554 7.999 8 107
1] 1 0.009 1] 1
4 84860 0.007 o 1813

316 5459 78 1 21
2 59 399
4 28052 .01
] 12 00°
87 2206 04’ Q 27
2 53 .77
4 4519 .09% ] 5
7 00%
] 51 00% 1 47
0 109 0.00%
] 3 0.00%
10 34 2.54% 1 21
0 32 0.00% ] 8
[1) 6 0.00% 0 2
87 2159 4.03 [ [
2 33 6.06°
4 4499 0.09 [ 32
1 0.00
87 2158 4.03 ] 7
2 33 06
4 4499 099 ] 4
1] 1 00%
310 5248 9 37 627
35 7 1 4
29017 .0 2 4847
g 4 0.00%
1 62266 0.00% 0 10188
0 3 0.00%
4 91283 .00% 2 15035
1] 7 009
6 221 .71
0 24 D0Y
1 126 . 79%
0 8 Q.00
310 5248 591 2 20
2 35 571
4 91283 .00 0 5
7 00"
310 5159 .01 []] 5
2 34 88
4 81083 00" 2] 13
0 2 00¢
0 32 0.00% 4] 8
1] [ 0.00% 0 2
87 2159 4.03% 0 23
2 33 6.06%

Provisioning
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BellSouth Monthly State Summary

Kentucky, April 2005

% Missed Installation Appmts UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch < 10

% Missed Installation Appmis UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch >= 1(

Percent Provisioning Troubles
Prov. Trouble w/i 30 Days 2W Anal

:EIBE

1

Des
Desk

Desi

Design Dispatch < 10 Circuits

n Dispatch >= 10 Circuits
n Non-Dispatch < 10 Circuits
n Non-Dispatch >= 10 Circuits

Non-Design Dispatch < 10 Circuits

Loop Non-Design Dispatch >= 10 Circuits
Prov. Trouble wih 30 Days 2W Analog Loop Non-D:
Prov. Trouble wi 30 Days 2W Analog Loop Non-Di
Prov. Trouble w/i 30 Days 2W Analog Loop w/INP - Design Dispalch < 10 Circuit:

ign Non-Dispatch (Dispatch In;
ign Non-Dispatch {Dispatch In

o Prov. Trouble wh 30 Days 2W Analo:
o Proy. Trouble wi 30 Days 2W Analo:
Prov. Trouble w/ 30 Days 2W Analo:
Prov. Trouble w/ 30 Days 2W Analos
Prov. Trouble w/ 30 Days 2W Analos
Prov. Trouble w/ 30 Days 2W Analog

Prov. Trouble wii 30 Days 2W Analo;

Prov. Trouble w/ 30 Days 2W Analos
Prov. Trouble w/ 30 Days 2W Analo:
Prov. Trouble wh 30 Days 2W Analo:
Prov. Trouble wi 30 Days 2W Analo;
Prov. Trouble wi 30 Days 2W Analos
Prov. Troubie wh 30 Days 2W Analo;

Prov. Trouble w/i 30 Days Resale ISDN Non-|

[ Prov. Troubte wi 30 Days Resate PBX Bispatchr= 10 Cireuits ———-——— |
Prov. Trouble wii 30 Days Resale PBX Dispatch >= 10 Circuils

Loop wiNP -

ign Dispatch >= 10 Circuits

Loop wANP - Design Non-Dispatch < 10 Circt
Loop wiINP - Design Non-Dispatch >= 10 Cir
Loop wiANP - Non-Design Dispatch < 10 Ciret
Loop wiINP - Non-Design Dispatch >= 10 Cir
Loop wANP - Non-Design Non-Dispatch (Disy
Loop wiANP - Non-Design Non-Dispatch (Dis;

Loop W/LNP - Design Dispalch < 10 Circuit:

Loop wiLNP
Loop wiLNP
Loop wiLNP

Loop wAL.NP -
Loop w/iLNP -
Loop wiLNP -
Loop wiLNP -
Prov. Trouble w/i 30 Days INP (Standalone) Dispatch < 10 Circuits

. Trouble wi 30 Days Local Transport (Unbundied Interoffice Trans
Local Transport (Unbundled Interoffice Trans;

Dispatch >= 10 Circuits

- Design Dispatch >= 10 Circuits
- Design Non-Dispatch < 10 Circ
- Design Non-Dispatch >= 10 Cirg
Non-Design Dispatch < 10 Circ
Non-Design Dispatch >= 10 Cirs
Non-Design Non-Dispatch (Dis)
Non-Design Non-Dispatch (Dis|

Prov. Trouble wifi 30 Days UNE Combos - Other Non-Dispatch (Dis|
. Trouble wii 30 Days UNE Digital

Dispatch < 10 Circuits
Dispatch >= 10 Circuits

Loop < DS1 Non-Dispatch >= 10 Circuits

Non-Dispateh < 10 Circuits

Loop >= DS1 Non-Dispatch < 10 Ci

S1 Dispatch < 10 Circy
Dispatch >= 10 Circt

its

Loop >= D!

rouble wii 30 Days UNE ISDN Dispatch < 10 Circuits

S1 Non-Dispatch >= 10 Circuils

Prov. Trouble wii 30 Da

06/10/2005

0 Days UNE ISDN Dispalch >= 10 Circuits

0 Days UNE ISDN Non-Dispatch < 10 Circuits
UNE ISDN Non-Dispatch >= 10 Circuits

Provisioning

Benchmark/
Analog
ADSL Provided to Retail
ADSL Provided 1o Retait

Retail Residence and Busiess Dispatch
Retail Residence and Business Dispatch
Retal Residence and Business Dispatch
Retait Residence and Business Dispaich
Retail Residence and Business (POTS) Exchiding Switch -Based Orders
Retat Residence and Business (POTS) Exchiding Switch -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Swikch -Based Orders
Retai Residence and Business Dispatch
Retai Residence and Business Dispatch
Retai Residence and Business Dispatch
Retad Residence and Business Dispatch
fatail Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS) Exchding Switch -Sased Orders
fRtail Residance and Business (POTS) Exchuding Switch -Based Orders
Reted Residence and Business (POTS) Excluding Switch -Basad Orders
Retad Residence and Business Dispatch
Retad Residance and Business Dispatch
Retad Residence and Business Dispatch
Retail Resiience and Business Dispatch
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retadl Residence snd Business (POTS) Exchuding Switch -Beved Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retsi Residence and Business (POTS) Exchuding Switch Based Orders
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retad Residence and Business (POTS)
Retadl Residence and Business (POTS)
Retal Residence and Business (POTS)
Retad Residence end Business (POTS)
Retail Residence and Business (POTS)
Local intarconnection Trunks
Retad DS1/DS3 intercfiice
Retail DS1/DS3 interoffice
Retail DS1/DS3 interoffice
Retail DS1/DS3 interoffice
Retsil Business
Retai Business
Retal Business
Reteil Business
Retail Contrex
Retad Centrex
Retail Cantrax
Retai Centrax
Reted Dasign
Retail Design
Retad Dasign
Retail Design
Retail 1SDN
Retail ISDN
Retai ISDN
Retwi ISDN
Frorst PAX
Retail PBX
Retail PBX
Retadl PBX
Retad Residence
Retail Residence
Retwil Residence
Retail Residence
Retail Residence. Business and Dasign Dispatch (Inchuding Dispatch Out & Dispatch in)
Retsil Residence, Business and Design Dispatch (inchuding Dispaich Out & Dispatch )
Retai Residence, Business and Dasign Dispatch (Inciuding Dispatch Out & Dispateh in)
Retai Residence, Business and Design Dispatch (nchuding Dispatch Out & Dispatch in)
Retail Digital Loop < DS1
Retai Digital Loop < DS1
Raetei Digital Loop < DS1
Retait Digital Loop < DS1
Retai Digital Loop >= DS1
Retai Digitat Loop >= DS1
Retail Digital Loop >= DS1
Retai Digital Loap >= D51
- BRY and PRI
Retail ISDN - BR1 and PRI
Retail ISDN - BRI and PRI
Retsil ISDN - BRI and PRS

590 5691 10.37
7 3 22 58

590 5691 10.37
7 31 22.58

583 5603 1041 [1] § 0.00%
4 26 1538

1818 31497 6.09% 1 3 33.33%

590 5691 10.37
7 3 22.58'

590 5691 1037
7 31 22.58'

583 5603 10.41
4 26 15 .38

1919 31497 6.09%

590 5691 10.37°
7 31 22.58

590 5691 10.37°
7 31 2258

583 5603 1041
4 28 15.38%

1918 31497 6.09%

583 5603 10.41%

4 26 15.38%

3932 90268 4.36%,

583 5603 10.41% 3] 1 0.00%
4 26 15.38%

3932 90268 4.36% 1] 720 0.00%
Q 83 0.00% 3] [ 0.00%
1 426 0.23%

Q 3 0.00%
165 7o 9.65% 2 17 11.76%
5 25 20.00%
395 6737 5.86 5 163 3.07%
Q 3] 0.00%
82 7.32%
5 60.00%
237 2.53 0 3
3 007
1 248 4.44°
24 4179
59 .397
[ 16.67%
55 .82
2 00%
75 .00%
5 009
+ 699
1] 18 0.00%
Q 2 0.00%
425 3981 10.68% 22 140
2 8 33.33% 0 2
3543 83852 4.23% 100 1835
601 5939 10.12% 5 29
8 55 14 55%
1921 31674 6.08%
1 [Xl 09%

122 2835 4.30% 0 24
2 59 .39%

304 4996 .08%
1 2 50.00%
4 61 56 2 38
Q 2 .00%
1 88 .14 [1] 1
[i] 5 007
1 55 .82 [¢] [E]
Q 2 .00%
Q 75 00°
0 5 00?

Provisioning
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BellSouth Monthly State Summary
Kentucky, April 2005

% Prov. Trouble wii 30 Days UNE Line Sharing
% Prov. Trouble w/i 30 Days UNE Line Sharing
% Prov. Trouble wii 30 Days UNE Line Sharing
Prov. Trouble w/i 30 Days U

Line Sharing

Prov. Trouble w/i 30 Days U
Prov_Trouble wi 30 Days U

Prov. Trouble wi 30 D:

lcie
Z
al

Prov. Troubte wh 30 Days UNE Loop + Post Combinations Non-Dis
Prov. Trouble wii 30 Days UNE Loop + Port Combinations Non-Dispatch (Dis|
Loop + Port Combinations Non-Dispatch (Switch B
Prov. Trouble w/ 30 Days UNE Loop + Port Combinations Non-Dispatch (Switch B;

Loop + Port Combinations Non-Dist

¢ Prov_ Trouble wii 30 Days
% |

Telelelel=l<l=l

Prov. Trouble w/i 30 Days L
Prov. Trouble w/i 30 Days
Prov. Trouble w/i 30 Days
Prov. Trouble w/i 30 Days UNE Other
Prov. Trouble wii 30 Days UNE Other
Prov. Trouble w/i 30 Days UNE Other
Prov. Trouble w/i 30 Days UNE Other

Prov. Trouble w/i 30 Days UNE Other Design Dispatch < 10 Circuits
Desian Dispatch >= 10 Circuits

Provisioning

Benchmark/
Analog
ADSL Provided to Retai
ADSL Providad to Retat
ADSL Provided to Reta?
AOSL Provided t Retai
Retai Residence and Business
Retai Residence and Business
Retail Residence and Business
Retai Residence and Business
Retail Resiience and Business
Retad Residence and Business
Retad Residence and Business
Retel Residence and Business
Retail Design
Retsil Design
Retad Design
Retai Design
Retai Residence and Business.
Retad Residence and Business
Retail Residence and Business
Retad Residance and Business

BsST BST 8sT CLEC CLEC
Numaerator Volume Measure Numerator Volume
121 2794 4.33% 0 4

1 41 2.44%

304 4974 6.11% 2 56
590 5691 10.37% 86 780
7 31 22.58% Q 2
1819 31638 6.07" 340 5500
] 7 0.00' ] 1
2018 58851 3.42 338 15717

[i] 1

TeToTelelel

Prov. Trouble w/i 30 Days UNE Switch

4 Prov. Trouble /i 30 Days UNE Switch
4 Prov. Trouble wii 30 Days UNE Switch

Ratai Residence and Business (POTS)
Retal Residenca and Business (POTS)
Retail Residence and Business (POTS)
Retad Residence and Business (POTS)

Prov. Trouble w/i 30 Days UNE Switch Ports Non-Dispalch >= F
[% Prov. Trouble w/ 30 Days UNE xDSt (HDSL, ADSL, and UCL) Dispatch < 10 Circut
% Prov. Trouble wh 30 Days UNE xDSL (HDSL, ADSL, and UCL) Dispatch >= 10 Circt
[% Frov. Trouble wh 30 Days UNE xDSL (HDSL, ADSL, and UCL) Non-Dispaich < 10

Prov. Trouble wii 30 Days UNE xDSL (HOSL, ADSt, and UCL) Non-Dispatch >= 10

Percent Troubles within X" Days

Hot Cuts %Prov Trbl wii 7 Days Design {SL2) Non-Dispatch
Hot Cuts %Prov Trbl wi 7 Days Non-Design {St1) Disj

Hot Cuts %Prov Trbl w/i 7 Days Non-Design (St 1) Non-Dispatch

Hot Cuts %Prov Trbl wii 7 Da: mUOmmiwrm Dispatch

Recovery Time

CCC Avg Recovery Time Interim Number Portability :ZE _r

CCC Avg Recovery Time Locat Number Portabiit:
Service Order Accuracy

Service Order Accuracy Resale

Service Order Accuracy UNE

LLi]

06/10/2005

ADSL Provided 1 Retal
ADSL Provided to Reted
ADSL Provided 1o Retad
ADSL Provided 1o Retad

5%
5%
<=5%
5%

Diagrastic
Disgnostic

95.00%
95.00%
95.00%

Provisioning

Standard Standard

Deviation
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BellSouth Monthly State Summary Special Access - M & R

Kentucky, April 2005
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Anatog Numerator Volumae Measure Numerator Volume Measure Daeviation Error 2score Equity
<= 10% 13 837 58% 474 18362
<= 10% 1] 40 17% 6 1333
Diagnostic 4 100 .95% 138 4063
Diagnostic 9 737 26% 336 14298
ecial Access DS3 (Non-Op Disgrostic 0 40 18% [] 1229
cial Access DS3 (Opiti Disgnostic 0 [1] 0.00% [5] 104
Diagnostic 22 1039 2.12% 411 18320
Report Rate - Falure Rate DS3 and Above (DS3 + OCn) Disgnostic 0 53 0.00% 4 1398
Report Rate - Failure Rate ial Access DSO Diagnastic 3 o1 .30% 103 3613
Report Rale - Failure Rate Diagnostic 19 948 009 308 14707
Report Rale - Failure Rate DS3 {Non-Oplical} Disgnostic 0 51 00" 4 1291
Customer Trouble Report Rate - Failure Rate ial Access DS3 (Optical OCn) Diagnostic 0 2 .00 0 107
Maintenance A ge Duration (Mean Time to Restore)
Maintenance Average Duration (Mean Time to Restore) (FOK-’ Disgnostic 15 4 0.38 186.77 125
Maintenance Average Duration (Mean Time to Restore) (FOK-’ Diagnoetic 0 [7] 0 0 [1]
Maintenance Average Duration (Mean Time to Restore) (FOK-’ Disgnostic [1] 0 Q 62.03 28
Maintenance Average Duration (Mean Time to Restore) (FOK- Diagnostic 15 4 0.38 124.73 97
Maintenance Average Duration (Mean Time to Restore) (FOK- Diagnostic [1] 0 Q [1] [1]
Maintenance Average Duration {Mean Time to Restore} (FOI
Maintenance Average Duration (Mean Time to Restore) (OOS > Diagnostic 22 0.00° 0 411
Maintenance Average Duration (Mean Time to Restore) (OOS > Diagnastic 0 0.00° 4
Maintenance Average Duration (Mean Time to Restore) (OOS > Diagnostic 3 0.00° 103
Maintenance Average Duration {Mean Time to Restore) (OOS > Diagnostic 18 0.00° 308
Maintenance Average Duration {Mean Time to Restore) (QOS > 24 i Diagnostic i 0.00° 4
Maintenance Average Duration (Mean Time to Restore) (OOS > 24) Speciat Access DS3 (Optical OCn)
Maintenance Aver: Duration {Mean Time to Restore) Below DS3 (DS0 + DS1 <= 2 Hours 63.45 22 288 128273 411
Maintenance Average Duration {Mean Time to Restore) DS3 and Above (DS3 + OCn) <= 1 Hour 1] 0 [1] 12,53 4
Maintenance Average Duration {Mean Time to Restore) Special Access DSO Diagnostic 745 3 248 32147 103
Duration (Mean Time to Restore) Special Access DS1 Diagnostic 56 18 285 961.27 308
Maintenance Average Duration (Mean Time to Restore) Special Access DS3 {Non-Opti Diagnostic 0 Q 0 1283 4
Mainlenance Average Duration (Mean Time o Restore) Special Access DS3 (Optical OCn)
Percent Repeat Troubles
__um..ncz_ Repeat Troubles Below DS3 {DSO + DS1) <=6% 3 22 13.64% 65 411
Percent Repeat <= 2% 0 [(] 0.00% 2 4
Percent Repeat T Diagnastic 3 0.00% 14 103
Percent Repeai Diagnostic 19 15.79% 51 308
Percent Repea! Diagnostic 5] 0.00% 2 4
Percent Repeat Troubles Special Access DS3 {Optical 003
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BellSouth Monthly State Summary Special Access - Ordering

Kentucky, April 2005
Benchmark/ BST 8sT BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
Disgnoatic [1] 15
Dingnostic: 3 104
Diagnostic 2 41
Past

Fe Receipt Past [ <=2% 0 54

Fi Receipt Past 2% 280

FOC Receif <= 2% 10

FOC Receipt Past Due {Without Open Query / Reject) Special Access DS3 (Optical O “=2% 3

Firm Order Confirmation Timeliness (FOC Receipt)

Eirm Order Confirmation Timeliness {FOC Receipt) S >x 98% within 2 Business Days
= 98% within 2 Business Daya
>= 98% within § Business Days

Firm Order Confirmation Timefiness (FOC Receipt) Special Access DS3 (Optical OCn >= 98% within 5 Businesa Days

Offered Versus Requested Due Date

Offered Versus Requested Due Date Special Access DSQ Dingnostic

Offered Versus Requested Due Date Special Access DS1 Diagnostic

Offered Versus Requested Due Date Special Access DS3 (Non-Optical) Diagnostic

Offered Versus Requested Due Date Special Access DS3 (Optical OCn) Diagnostic

Page 320f 34
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BellSouth Monthly State Summary
Kentucky, April 2005

Average Interval - Requested/Offered/installation

talled DS3 and Above (DS3 + OCn)

Average Inlerval - installed Special Access DSO

Average Interval - Installed Special Access DS

Average Interval - Instatied Special Access D53 (Non-Optical) |
Average Interval - Installed Special Access DS3 (Optical OCn)

age Interval - Offered Below DS3 (DSO + DS1

age Interval - Offered DS3 and Above (DS3 + OCn)

age interval - Offered Special Access DSO

ial Access DS3 (Non-Optical
ial Access DS3 (Optical OCn!
age Interval - Requested Below DS3 (DSO + DS1
terval - Reguested _uMu and Above Ds3 + OCn

terval - Requested S

age interval - Requested Special Access DS3 (Non-Optical
age Interval - Requested Speciat Access DS3 (Optical OCn)

Days Late

Tays Late - Average Days Late Due To BST | Faclities Below DS3 (DSO + DS1

Days Late - Aver Days Late Due To BST Facilities DS3 and Above {(DS3 + OCn
Days Lale - Average Days Lale Due To BST Faci ial Access DSO

Days Lale - Average Days Lale Due To BST Facilities Special Access DS1

Days Late - Average Days Late Due To BST Faciities Special Access DS3 (Non-Opti

Days Late - Average Days Late Due To BST Faciities Special Access DS3 {Optical OCn)

Days Late Below DS3 (DSO + DS1)

Days Late DS3 and Above (DS3 + OCn

Days Late ial Access DSO

Days Late Special Access DS1

Days Late Special Access DS3 (Non-Optical)

Days Late Special Access DS3 (Optical OCn)

On-time Performance To FOC Due Date

On-time Performance FOC
On-time Performance F
On-time Performance F

On-time Performance F!

On-time Performance F

On-time Performance
On-time Performance
On-time Performance
On-time Performance FOC Due Date i

On-time Performance FOC Due Date (Without CNR) Special Access DS3 (Optical OC

Past Due Circuits
Past Due Circuits - % Cancellations Below DS3 (DSO + DS1
Past Due Circuils - % Cancellations DS3 and Above (DS3 + OCn}

Past Due Circuils - % Cancellations Special Access DSQ
Past Due Circults - % Cancellations Special Access DS1

Past DS3 (Non-Optical
DS3 {Optical OCn)

Special Access - Provisioning

Benchmark/
Analog

Dingastic
Disgnostc
Diagnostic
Diagnostic
Oingnastic

Diagnostic
Disgnastic
Dingnast

Diagnostic
Oingnestic

Dingnostic
Disgnostic
Disgnostic
Diagnostic
Oingnostic

Disgnostic
Disgnastic
Disgnostic
Diegnostic
Diagnastic

<3 Days Lete
<3Days Lata
<3 Days Late
<3 Days Lata
<3 Days Lata
<3 Days Late

Disgroatic
Dingnostic
9%
S8%
9%
98%
Diagnastic
Disgnostic
Diagrostic
Disgnostic
Dingnastic
Disgnostic

Past Due Circuits -
Past Due o_qo:_.w .

Reasons DS3 and Above {DS3 + OCn;

Reasons Special Access DSO
Reasons Special Access DS1

Reasons Special Access DS3 {(Non-Optical)
Reasons Special Access DS3 (Optical OCn)

Percent Provisioning Troubles (New Installation Trouble Repoit Rate) Special Access

06/10/2005

Diagnostic
Diagnostic
1%
=1%
=1%
1%

8sT BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
90 12 15 10307 632 .31 Diagnostic
2 [) 8 165 g 33 Diagnostic
5 1 5 1650 108 .28 Diagnostic
85 11 7.73 8657 524 52 Diagnostic
32 4 8 165 9 18.33 Diagnostic
113 12 942 10004 632 15.83 Diagnostic
24 4 6 148 ] .44 Diagnostic
5 1 5 1635 108 4 Diagnostic
108 11 982 8369 524 7 Diagnostic
24 4 8 148 9 .44 Diagnostic
86 12 717 9890 632 1565 Diagnostic
24 4 6 133 ] 4.78 Diagrostic
1 1 1 1593 108 4.75 Diagnostic
85 11 7.73 8297 524 83 Diagnostic
24 4 [ 133 9 4.78 Diagnostic
211 N
13 1
28 4
183 27
13 1
12 12 100.00¢ 591 632
4 4 00.00¢ 8 9
1 1 00.00% 104 108
1 11 00.00% 487 524
4 4 00.00% 8 9
12 12 100.00% 545 632
4 4 9
1 1 100.00% 101 108
11 1 100.00% 444 524
4 4 (]
1 48 2.08% 601 1.50¢ Diagnostic
2 15 13.33% Diagnostic
0 4 0.00% 4 53 7.55 Diagnostic
1 44 227% 548 091 Diagnostic
12 8.33 Diagnostic
3 33.33% Diagnostic

Special Access - Provisioning
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BellSouth Monthly State Summary Trunk Group Performance

Kentucky, April 2005
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
Trunk Group Performance Agg.
[Frunk Group Performance Trunk Group Performance Agg. ] [ [ o ] [ ] YES
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