BellSouth Monthly State Summary
Kentucky, March 2004
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BellSouth Monthly State Summary Collocation
Kentucky, March 2004
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Average Answer Time
_>3miw~ Time - Repar Center UNE / Retail Maintenance Center 1

Customer Trouble Report Rate

Customer Trouble Report Rate 2W Analog Loop Design Dispatch

Customer Trouble Report Rate 2W Analog Loop Design Non-Dispatch

Customer Trouble Report Rate 2W Analog Loop Non-Design Dispatch

Customer Trouble Report Rate 2W Analog Loop Non-Design Non-Dispatch
Customer Trouble Report Rate Local Interconnection Trunks Dispatch

Customer Trouble Report Rate Local Interconnection Trunks Non-Dispatch
Customer Trouble Report Rate Local Transport (Unbundled Interoffice Transport) Dispd
Customer Trouble Report Rate Local Trans| Unbundied Interoffice Transport) Non-|
Customer Trouble Report Rate Resale Business Dispatch
rouble Report Rate Resale Business Non-Dispatch
rouble Report Rate Resale Centrex Dispatch
rouble Report Rate Resale Centrex Non-Dispatch

rouble Report Rate Resale Design Dispatch
rouble Report Rate Resale Design Non-Dispatch
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Retail DS 1/DS3 Interoffice
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Retail ISDN
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BST BST B8sT CLEC CLEC CLEC Standard
Numerator Volume Moasure Numerator Volume Measure Deviation
_ 37593725 | 1582144 | 23.76 | 2235245 | 90544 {
15904 928307 1% 1] 14
15904 928307 1% 2 14
15749 86023 .83% 0 [}
5471 86023 .64% 1 01
1] 10830 .00% i) 26062 X
3 10830 .00% 26062 [
26 1004 2.38% 53 0.
20 1094 1.83% 53 0
2164 255686 0.85 22 3668 0.60%
938 255686 0.37 13 3668 0.35%
32 52946 Q.25 176 0.00%
01 52946 0.19 176 0.00%
38 121485 0.28 8 1551 0.52!
341 121485 0.28 5 1551 0.32
26 44 0.36' 0 0.00
32 44 0.44¢ 0 0.00
57 20894 0.199 4 24 0.55¢
36 29894 0.12¢ 1 24 0.14%
15776 86023 1.83% 276 11922 232
6029 86023 0.709 43 11922 036
13740 67262 2.04¢ 254 8754 2.90
5183 67262 0.77¢ 30 8754 0.34%
16242 1048792 1.65% 16 724 22t%
16242 1049792 55¢ 3 724 041%
293 158433 0.18 3 769 0.3¢g
411 158433 0.26 4 769 0.52¢
176 22108 0.809 25 1120 223
122 22108 55 1128 0.54
9 2639 .34/ 374 053
21 2639 80° 374 0.809
234 92860 25 732 041
277 52860 0.30° 732 0.27'
15804 928307 1 2743 178545 1.54
6121 928307 0.66 453 178545 0.25
338 121485 0.28¢ 25 1126 222
341 121485 028 6 1126 0,53
15904 928307 171 e 160 0.00
8121 928307 0.66¢ 0 160 0.00%
15776 860231 1.83 26 0.00%
6029 860231 0.70° o 26 0.00%
234 92860 0.25 1 397 0.25
277 92860 0.309 1 397 0.25%
[__100.00% ]
| 100.00% |
[ 9963% |
|___100.00% |
[ 100.00% __|
|___99.90% |
| 100.00% |
| 100.00% _ |
389242.49 15904 4.47 34.66
389242 49 15904 4.47 8.72 2 3.36 34.66
386785.69 16749 4.56 34.71
56847.62 5471 0.39 16.52 1 16.52 59
5.05 3 1.68 6.88 2 344 2.34
143.27 26 5.51 4.57
284 20 142 229
24813.84 2164 11.47 349.95 22 15.91 5.34
2940.9 38 3.14 4545 13 35 0.04
1356.95 32 10.28 175
307.08 0 .04 4.73
1964.57 3. 81 51.62 8 6.45 .85
12208 34 .58 11.62 5 232 .74
91.65 26 53 62
106.95 32 34 .42
444 37 57 7.8 43.13 4 1078 98
352.12 36 9.78 0.85 1 085 1556
387923.67 15776 24.59 5049.05 276 18.29 3476
58969.59 6029 878 165.27 43 3.84 21.75

Maintenance Repair

Standard
Error

. 7328 YES
1974 YES
3597 YES
-0.4462 YES
-1.3505 YES
1.096 YES
0.961 YES
1.611 YES
0.1235 YES
0.6613 YES
0.5785 YES
-1.7626 NO
-0.3079 YES
0.6374 YES
0.7072 YES
-2.203 NO
-0.1356 YES
-3.8526 NO
4.4064 YES
-5.5856 NO
45311 YES
-14332 YES
24497 YES
-1.3199 YES
-1.4162 YES
-5.2549 NO
G.070% TYES
-0.6004 YES
-0.013 YES
-0.8474 YES
0.1237 YES
5.2305 YES
19.3315 YES
-12.2977 NO
-1.5898 YES
1.8555 YES
1.027 YES
0.6905 YES
0.4269 YES
0.0004 YES,
0.1689 YES

08618 YES
-0.2712 YES
-0.8217 YES
-1.3504 YES
-0.1287. YES
-0.3056 YES
0.3192 YES
-0.7237 YES
05662 YES
2.9834 YES
1.7839 YES
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BellSouth Monthly State Summary Maintenance & Repair

Kentucky, March 2004
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measuro Numerator Volume Measure Deviation Error Zscore Equity
Zm.Zm:m_ﬂm Ave L i Reta Residence 364428 65 13740 26.52 4698.1 254 185 36.36 . 484 YES
Retai Residence 56228.72 5183 10.85 119.82 30 3.99 22 89 .635. YES
Retsi Residenca, Business and Design Dispatch 391207.06 16242 4.09 95.92 16 5.99 3441 . 102 YES
Retai Residencs, Business and Design Dispatch 391207.06 16242 4.09 9 3 3 34.41 061, YES
Retai Digital Loop < DS1 5780.77 29 73 2997 3 .99 3424 .4902 YES
Retai Digitaf Loop < DS1 1068.8 41 .6 8.88 4 2.22 1. .0651 YES
Retail Digital Loop >= DS1 908.05 176 .16 12338 25 4.9 .0 .2093 YES
Retail Digital Loop >= DS1 14.6 122 .76 85 4 .82 .2143 YES
Retail ISON-BRI 7.43 9 .05 24.83 12.42 .49 -8.0163 NO
Retad ISON-BRI | 87.03 21 414 6.17 2.06 3.9 .8678 YES
ADSL Provided to Retad 5497.12 234 23.49 50.1 16 7.31 0.3133 YES
ADSL Provided to Retai 875.13 277 318 2538 12.69 4.02 -0.9582 YES
Retall Residence & Business 389242 49 15904 24.47 51284.71 2743 87 34.66 8.0639 YES
Retail Residence & Business 59169.62 6121 .67 2683.32 453 92 1.61 3.5575 YES
Retail Design 1964.57 338 .81 123.38 25 494 5.85 0.7231 YES
i Retail Design 1220.8 341 58 85 [ .42 8.74 0.6011 YES
Duration UNE Other Non-Design Dispatch Retsil Residence & Business 389242 .49 15904 2447 34.66
Duration UNE Other Non-Design Non-Dispatch Retail Residence & Business 59169.62 6121 9.67 [
i Retai Residence & Business (POTS) 387923.67 15776 24.59 34.7¢
Retai Residence & Business (POTS) 58969.59 6029 9.78 7
ADSL Provided to Retal 5497.12 234 23.49 513 1 513 .3 0.4911 YES
Duration UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch ADSL Provided to Retail 875.13 277 3.16 2.72 1 272 4.02 0.0315 YES
Network Outage Notification
o> ~Regiona ] [ | I I IR — I
Out of Service > "X™ Hours
Out of Service >24 Retal Residence & Business Dispatch 1295 10059 12.87%
Out of Service >24 Retai Residence & Business Dispatch 1295 10059 12.87% 0 2 0.00% 0.5436 YES
Out of Service >24 Retai Residence & Business (POTS) {Exclusion of Switch Based Feeture Troubles) 1282 9984 12.94%
Out of Service >24 Retad Residence & Business (POTS) (Exclusion of Switch Based Festure Troubles) 93 1690 5.50%
Out_of Service >24 Local Interconnection Trunks
Out of Service >24 Local Interconnection Trunks 0 3 .00% 0 2 0.00% [ ves |
Out of Service >24 Retai DS1/DS3 Interoffice 1 26 .85%
Out of Service 24 His Locai Transpori (Unbundied interofiice 1ranspart) Non-Lispatc] Retaf DS1/DS3 Interoffice Q 20 00%
QOut of Service >24 Hrs Resale Business Dispatch Retad Business 73 1242 868% 1 17 588% -0.0008 YES
Out of Service >24 Hrs Resale Business Non-Dispatch Retak Business 4 310 .29% 5] 9 0.00% 0.3381 YES
Out of Service >24 Hrs Resale Centrex Dispatch Retail Centrex 4 81 .94%
Out of Service >24 Hrs Resale Centrex Non-Dispatch Retad Centrex 1] 51 00%
Out of Service >24 Hrs Resale Design Dispatch Retail Design 9 338 .86% k) [] 12.50% -1.7082 NO
4 Hrs Resale Design Non-Dispatch Retai Design 7 341 .05% 4] 5 0.00% 03214 YES
4 Hrs Resale ISDN Dispatch Retail ISDN 3] 26 00%
4 Hrs Resale ISDN Non-Dispaich Reted ISDN 0 32 .00%
4 Hrs Resale PBX Dispatch Retail PBX 3 54 .56% 1 25.00% -1.6382 YES
4 Hrs Resale PBX Non-Dispatch Retail PBX 3 3t 68% Q 0.00 .3222 YES
4 Hrs Resale Residence and Business (POTS) Dispatch Retai Residence & Business (POTS) 1282 9985 12.94% 19 214 8.88 751 YES
4 Hrs Resale Residence and Business (POTS) Non-Dispatch Retail Residence & Business (POTS) a3 1690 5.50% [1] 22 0.00 124€ YES
4 Hrs Resale Residence Dispalch Retail Residence 1222 8817 13.86% 18 197 9.14 897. YES
4 Hrs Resale Residence Non-Dispatch Retad Residence 89 1417 6.28% 13 00 929 YES
4 Hrs UNE Combos - Other Dispatch Retal Residence, Business and Design Dispaich 1304 30397 12.54% 18 0.00 5136 YES
4 Hrs UNE Combos - Other Non-Dispatch Retail Residence, Business and Design Dispeich 1304 10397 12.54% 3 0.002 8558 YES
4 Hrs UNE Digital Loop < DS1 Dispatch Retai Digital Loop < DS1 57 293 18.45% 3 009 8469 YES
4 Hrs UNE Digital Loop < DS1 Non-Dispatch Retai Digitsl Loop < DS1 a1 1.46% 0 4 .009 .2423 YES
24 Hrs UNE Digital Loop >= DS1 Dispatch Retai Digital Loop >= DS1 3 76 1.70% 0 25 00 0.8161 YES
4 Hrs UNE Digital Loop >= DS1 Non-Dispatch Retal Digital Loop >= DS1 0 22 0.00% 0 6 009 YES
24 Hrs UNE ISDN Dispatch Retai ISDN-BR) 0 9 0.00% ) 2 00 YES
4 Hrs UNE ISDN Non-Dispatch Retai SDN-BRI [} 21 0.00% 0 3 00 YES
24 Hrs UNE Line Sharing Dispatch ADSL Provided to Retail 56 234 23.93%
24 Hrs UNE Line Sharing Non-Dispatch ADSL Provided to Retai [] 277 2.17%
24 Hrs UNE Loop + Port Combinations Dispatch Retail Residence & Business 1295 10059 12.87% 161 1886 8.54% 5.1613 YES
24 Hrs UNE Loop + Port Combinations Non-Dispatch Retail Residence & Business 93 1727 39 218 2.74% 1.6338 YES
4 Hrs UNE Other Design Dispatch Retai Design 9 338 .66 0 25 0.00 0.798 YES
24 Hrs UNE Other Design Non-Dispatch Retail Design 7 341 .05 0 [ 0.00% 0.3515 YES
4 Hrs UNE Other Non-Design Dispatch Retad Residence & Business 1265 10059 12.87¢
24 Hrs UNE Other Non-Design Non-Dispatch Retail Residence & Business a3 1727 5.39%
4 Hrs UNE Switch Ports Dispatch Retail Residence & Business (POTS) 1292 9985 .94%
24 NE Switch Ports Non-Dispatch Retail Residence & Business (POTS) 93 1690 .50%
24 ADSL Provided to Retak 56 234 23.93% 0 1 0.00% 0.5597 YES
4 ADSL Provided to Retail 6 277 . 17% [5) 1 0.00% 0.1485 YES
Percent Missed Ry —
Missed Repair Appmts 2W Analog Loop Design Dispatch Retai Residence & Business Dispatch 1766 5904 11.10%
Missed Repair Appmts 2W Analog Loop Design Non-Dispatch Retai Residence & Business Dispatch 1766 5904 11.10% 4] 2 YES
Missed Repair Appmts 2W Analog Loop Non-Design Dispatch Retail Residence & Business (POTS) (Exckision of Switch Based Festure Troubles) 1744 5749 11.07%
Missed Repair Appmts 2W Analog Loop Non-Design Non-Dispatch Retal Residence & Business (POTS) (Exclusion of Switch Based Festure Troubles) 87 5471 1.59% Q 1 YES
Missed Repair Appmts Local Interconnection Trunks Dispatch Local Interconnection Trunks
Missed Repair Appmts Local Interconnection Trunks Non-Dispatch Local Interconnection Trunks 0 3 0.00% 0 2 YES
Missed Repair Appmts Local Transport (Unbundied Interoffice Transport) Dispalch Retail DS1/DS3 Intercffice 1 26 3.85%
Missed Repair Appmts Local Transport (Unbundled Interoffice Transport) Non-Dispatch Retail DS1/DS3 interoffice Q 20 0.00%
Missed Repair Appmts Resale Business Dispatch Retai Business. 267 2164 12.34% 1 22 YES
Missed Repair Appmts Resale Business Non-Dispatch Retai Business 24 938 2.56 1 13 YES
Missed Repair Appmts Resale Centrex Dispatch Retad Centrex 14 132 10.61%
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BellSouth Monthly State Summary
Kentucky, March 2004

Missed Repair Ap
Missed Repair Ap
Missed Repair Appmts UNE Line Sharing Dispatch
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Missed Repair Appmts UNE Loop + Port Combinations Dispaich
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Resale Residence and Business (POTS) Dispalch
Resale Residence and Business (POTS) Non-Dispatch
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Tbls w/in 30 day
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rbis wiin 30 days UNE Combas - Other Non-Dispatch
rbls w/in 30 days UNE Digital Loop < DS1 Dispalch
rbls wiin 30 days UNE Digital Loop < DS1 Non-Dispatch
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tbls w/in 30 days UNE Digital Loop >= DS1 Non-Dispalch
rbls wiin 30 days UNE ISDN Dispatch
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0SS Response Interval (M&R) DLETH

Respol nterval (M&R) DLETH

Maintenance & Repair

Benchmark/
Analog
Retad Centrax
Retad Dasign
Reted Design
Retad ISDN
Retad ISON
Retail PEX
Rotail PEX
Retal Residence & Business (POTS)
Retai Residence & Business (POTS)
Retsd Residence
Retai Residence
Rotad Residence, Business snd Design Dispatch
Retad Residonce, Business and Design Dispatch
Retad Digital Loop < OS1
Retail Dighal Loop < DSt
Retal Dighsl Loop >= DS1
Retsi Dighal Loop >= DS1
Retal ISON-BRI
Retai ISON-BR!
ADSL Provided to Retai
ADSL Provided to Retai
Retei Residence & Business
Retai Residence & Business
Retad Design
Retai Design
Retai Residence & Busiess
Retai Residence & Business
Retai Residence & Business (POTS)
Retai Residence & Business (POTS)
ADSL Provided to Retai
ADSL Provided to Retai

Retat Resisence & Busmess Dspatch
Retai Residence & Business Dispatch
Retail Residence & Business (POTS) (Exchusion of Switch Based Festure Troubles)
Retail Residence & Business (POTS) (Exclusion of Switch Based Feature Troubles)
Locai interconnection Trunks
Local interconnection Trunks
Retail DS1/DS3 frtsroffice
Retai DS1/DS3 interoffice:
Retail Business
Retai Business
Retail Centrex
Retai Centrex
Retad Design
Retai Design.
Retai ISDN
Retai ISDN
Retsd PBX
Retai PEX
Retai Residence & Business (POTS)
Retad Residence & Business (POTS)
Retad Residence
Retad Residence
Retail Residence, Business and Design Dispatch
Retai Residence, Business and Design Oispetch
Retai Digital Loop < DS1
Retai Digital Loop < DS1
Retai Digital Loop >= DS1
Retai Digial Loop >= DSt
Retai ISDN-BRI
Retai ISDN-BRI
ADSL Provided to Retad
ADSL Pravided 1o Retal
Retai Residence & Business
Retail Residence & Business
Retai Design
Retad Design
Retail Residence & Business
Retail Residence & Business
Rotail Residence & Business (POTS)
Retai Residence & Business (POTS)
ADSL Provided to Retai
ADSL Provided to Retai

> 10 Seconds
>0 - <= 10 Seconds
>0 <= 4 Seconds
> 10 Seconds
>0- <= 4 Seconds

BST BST BST CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure
3 101 .97%
[] 338 .66% 1 8 12.50%
7 341 05% 4] S 0.00%
] 26 .00%
] 32 .00%
2 57 :51% 1 4 25.00%
3 36 .33% 0 1 .00%
1764 15776 11.12% 17 278 . 16%
28 6029 1.63% 1 43 .33%
1499 13740 1091% 6 254 .30%
77 5183 1.49% 30 00%
1775 16242 10.93% 18 .00%
1775 16242 10.93% 00
7 293 19.45% ) .00%
411 1.46° 1] 4 .00
178 1.709 4] 25 .00%
122 0.009 0 .00
9 . 00% 0 []
21 0.00" 0 .00
56 234 23.93% 0 00
6 277 2.17% 0 .00
1766 15804 11.10% 172 2743 .27
101 6121 1.65 [ 453 .32
[) 338 2,66 4] 25 .00%
7 341 2.05 0 [ 00%
1766 15904 11.10%
101 6121 1.65%
1754 15776 11.12%
98 6029 1.63%
56 234 23.93% 1] 1 0.00%
6 277 2.17% Q 1 0.00%
2898 15904 .22
2898 15904 .22 1] 2
2870 15749 22
839 5471 .34 ] 1
[] 3 0.00% 1] 2
12 26 46.15'
20 0.009
277 2164 .80% 1 22
112 38 .94 1 13
17 32 .88
13 o1 87!
69 38 0.41 1 8
50 341 4.66 1 5
4 26 38
3 32 .38%
5 57 7% 1 4
5 36 .89% 1 1
2881 15776 26' 12 276
922 6029 .29 3 43
2621 13740 .08 11 254
821 5183 .84 2 30
2967 16242 7 2 16
2967 16242 .27 1] 3
30 29 4 1] 3
59 41 4.36' 1 4
44 A7 25.009 4 25
22 12 18.03! 1]
1 9 1111 1]
2 21 .52% 1
20 234 8.55% [1]
43 277 52 0
2898 15904 22 326 2743
833 6121 .24 63 453
69 338 .41 4 25
50 341 4.66' [ 3
2898 15904 8.22!
933 6121 15.24¢
2881 15776 18.26
922 8029 15.29°
20 234 55% []] 1
43 277 15.52% 0 1
10155 1192914 0.85% 1253 225737 0.56%
1182759 1192914 9915 224484 225737 99.44°
1137233 1192914 95.33 216303 225737 8582
10662 13286 24.38 338 234 14.34
908 43288 2.10% 117 234 4.99°

Maintenance Repair

Standard
Deviation

Standard

2Zscore Equity
-1.7082 NO
0.3214 YES
-2.2581 NO
0.2974 YES
2.598 YES
-0.3618 YES,
3354 YES
.6707 YES.
L4004 YES
.6066 YES
. 8469 YES
.2423 YES
.6161 YES
YES
YES
YES
0.9653 YES
0.2097 YES
7.4413 YES
05248 YES
0.798 YES
0.3515 YES
0.5587 YES
0.1485 YES

0 14.047 YES
Q -14.047 YES
[1] -10.0882 YES
0.01 11.0209 YES
1] -9.5271 YES
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BellSouth Monthly State Summary
Kentucky, March 2004

OSS Resj
OSS Re:
0SS
0SS Res
0SS Res|
OSS Res
0SS Res
OSS Resj
OSS Resj
OSS Res)
OSS Re:
0SS
OSS Res|
OSS Res
OSS Res;
0SS Res)
0SS Res
OSS Res;
0SS Re:
OSS Resj
0SS Res)
OSS Res|
OSS Res)
OSS Res|
OSS Res;
0SS Resy
0SS Res|

nse Interval (MER

nse Interval (M&R

DL
nse Interval (M&R) D
Di
DI

nse Interval (M&R

nse Interval (M&R) LI

nse Interval (MER

nse Interval (M&R
nse Interval (ME&R

nse Interval (M&R
nse interval (M&R
nse Interval (M&R
nse Interval (M&R
nse interval (M&R
nse Interval (MER

) |
) L
).

) LNP GATEWAY

) LNP GATEWAY

nse Interval (MER

nse Interval (M&R

nse interval (M&R
nse Interval (M&R

nse Interval (M&R

nse Interval (M&R
nse Interval (M&R
nse Interval (M&R
nse interval (M&R
nse Interval (M&R
nse Interval (M&R
nse Interval (M&R

) PREDICTOR

) PREDICTOR

} PRED

ICTOR

) SOC:!

nse interval (M&R

SOC!

OSS Response Interval (M&R) SOC!

05/06/2004

Maintenance & Repair

Benchmark/
Analog
>0- <= 10 Seconds
> 10 Seconds

BST BST BST CLEC CLEC
Numerator Volume Measure Numerator Volume
32734 43288 75.62% 2007 2343
12386 4744 50.10% 5406 9043
1022 4744 4.13% 379 9043
12348 4744 49.90% 3637 9043
1985 11082866 0.16% 276 230488
1189416 1192866 99.71% 229975 230488
1190901 1192866 99.84% 230212 230488
1626 806061 0.20% 305 1815
793206 806061 98.41% 89948 1815
804435 806061 99.80% 91510 1815
143 76971 0.19% 30 9220
76828 76971 99.81% 9190 9220
76681 76971 99.62% 9169 9220
4480 6396 70.04% 19 859
1916 6396 29.96% 340 859
1916 6396 29.96% 340 859
351 0.78% 51 8950
44466 99.22% 6889 6950
33570 74.90% 5189 6950
16 0.28% 1 351
1620 29.01 104 351
5569 99.71 350 351
39353 88.309 5730 7621
5214 11.709 1891 7621
5214 11.709 1891 7621
10 0.01% 2 35236
196992 197119 99.94% 35210 35238
197109 197119 99.99% 35234 35236

Maintenance Repair

Zscore Equity
-11.0209 YES
-15.76817 NO
-0.2486 YES
15.7617 NO
4.8752 YES
-5.4547 YES
-4 8752 ES
-8.3483 o
10.0527 o]
.3483 Q.
-2.9415 o]
.9415 NO
6124 NO
. 7822 YES
-5.7822 YES
-5.7822 YES
4345 YES
-0.4345 YES
0.9491 YES
0.0054 YES
-0.2496 YES
-0.0054 YES
2.915 YES
-32.915 YES
-32.915 YES
-0.1464 YES
0.6378 YES
0.1464 YES
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BeliSouth Monthly State Summary Miscellaneous
Kentucky, March 2004

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity

Trunk Group Performance

Service Order Accuracy

PERCENT PROVISIONING ORDER ACCURACY- RESALE RESIDENCE - < 10 Circuits Dispatch >=95% | 96.90% |
PERGENT PROVISIONING ORDER ACCURACY- RESALE RESIDENCE - 2 10 Circuits Dispatch >=95% | 100.00% |
PERCENT P ORDER RESALE - < 10 Circuits Non-Dispatch >=85% [ 98.92% |
PERCENT PROVISIONING ORDER ACCURACY- RESALE RESIDENCE - 2 10 Circuits Non-Dispatch >=95% 1
PERCENT PROVISIONING ORDER ACCURACY- RESALE BUSINESS - < 10 Circuits Dispatch >=95% [ 9950% |
PERCENT PROVISIONING ORDER ACCURACY- RESALE BUSINESS - 2 10 Circuits Dispatch >=95% | 85.71% |
PERCENT PROVISIONING ORDER ACCURACY- RESALE BUSINESS - < 10 Circuits Non-Dispatch >=295% | 100.00% |
PERCENT PROVISIONING ORDER ACCURACY- RESALE BUSINESS - _2 10 Circuits Non-Dispatch >=95% | 100.00% |
PERCENT PROVISIONING ORDER ACCURACY- RESALE DESIGN (SPECIALS) - < 10 Circuits Dispatch >=95% | 9545% |
PERCENT PROVISIONING ORDER ACCURACY- RESALE DESIGN (SPECIALS) - 2 10 Circuts Dispatch >=95% | 6667% |
PERCENT PROVISIONING ORDER ACCURACY-RESALE DESIGN (SPECIALS) - < 10 Circuits Non-Dispatch >=95% | 100.00% |
PERCENT PROVISIONING ORDER ACCURACY-RESALE DESIGN (SPECIALS) - _2 10 Circutts Non-Dispatch >=95% | 20.00% |
PERCENT PROVISIONING ORDER ACCURACY- UNE SPECIALS (DESIGN) - < 10 Circuits Dispatch >=95% | 100.00% |
PERCENT PROVISIONING ORDER ACCURACY- UNE SPECIALS (DESIGN) - 2 10 Circuits Dispateh >=95% | 8462% |
PERCENT PROVISIONING ORDER ACCURACY- UNE SPECIALS (DESIGN) - < 10 Circuits Non-Dispatch >=95% [ 83.47% |
PERCENT PROVISIONING ORDER ACCURACY- UNE SPECIALS (DESIGN) - _2 10 Circuits Non-Dispatch >=95% | 88.00% |
PERCENT PROVISIONING ORDER AGCURACY- UNE (NON-DESIGN) - < 10 Circuits Dispatch >=95% | o750% |
PERCENT PROVISIONING ORDER ACCURACY- UNE (NON-DESIGN) - 2 10 Circuits Dispatch >=05% | 9515% |
PERCENT PROVISIONING ORDER ACCURACY- UNE (NON-DESIGN) - < 10 Crcuits Non-Dispatch >=05% | 98.40% |
PERCENT PROVISIONING ORDER ACCURACY- UNE (NON-DESIGN) - _2 10 Circuits Non-Dispatch >=05% [ 100.00% |
PERCENT PR ORDER - LOCAL TRUNKS - < 10 Circuits Dispatch >=95% | 100.00% |
PERCENT PROVISIONING ORDER AGCURACY- LOCAL INTERCONNECTION TRUNKS -2 10 Circusts Dispatch >=95% [ 100.00% |
[PERCENT PROVISIONING ORDER ACCURACY- LOCAL INTERCONNEGTION TRUNKS - < 10 Circuits Non-Dispatch >=95% | 100.00% |
PERCENT PROVISIONING ORDER ACCURACY- LOCAL INTERCONNECTION TRUNKS - & 10 Circuits Non-Dispatch >=95% [ 100.00% |




BellSouth Monthly State Summary Operator Services

Kentucky, March 2004
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error 2score Equity
Operator Percent Answered Within “X” Seconds
Speed fo Answer Performance/% Answered Within X" Seconds - 108l % WITHIN 10 5 Pary by Design 79.40% [ Parity by Desig]
[e] To Answer
S to Answer _vclc::m_..oo\béaw%a to Answer - Toll i Parity by Design

05/06/2004 Operator Services Page 13 of 34




BellSouth Monthly State Summary Ordering
Kentucky, March 2004

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity

100% 404072 | 404072 100.00% | vEs ]
100% 340485 | 340485 | 100.00% TE

i EDI ] 95% <= 30 Minutes 404072 | 404072 | 100.00% [ YES 1}
e Timeliness  TAG/LENS/XML 1 95% <= 30 Minutes. 340451 | 340485 |  00.99% [ YES 1}

Firm Order Confirmation Reject Completeness
FOC & Rej f Loop Design 95% 2 100.00% YES
F Rej Loop Non-Design 95% 18 100.00% YES
FOC & Re]| LoopWINP -Design_______| o=
F Loop w/INP - Non-Design 95%
F Rei Loop wW/LNP - Design 95%
FOC & Rej | Loop w/LNP - Non-Design 95%
[Foc Rej | 95%
FOC&Rej | 95% 878 99.77%
FOC & Rej | o5%
FOC & Rej Resp Comp (Fully Mech) Local Transport (Unbundied Interoffice Transport) 95%
FOC & Rej Resp Comp (Fully Mech) Resale Business 5% 150 100.00%
FOC & Rej Resp Comp (Fully Mech) Resale Centrex 95%
FOC & Rej Resp Comp (Fully Mech) Resale Design 95%
FOC & Rej | Resale ISDN 95%
FOC & Rej | Resale PBX 95%
FOC & Rej Resale Residence 5% 3000 .
FOC&Rej | Mech) UNE Combos - Other 95% 2 100.009
FOC&Rej | UNE ISDN 95% 19 100.00
FOC & Rej | UNE Line Sharing 5% 62 100.00%
[FOC&Rei | UNE Loop + Port Combinations 95% 36412
F Ref Resp Comp (Fully Mech) UNE Other Design 95% 53 100.00
F Rej Resp Comp (Fully Mech) UNE Other Non-Design 5% 2377
F Rej Resp Comp {Fully Mech) UNE Switch Ports 95%
FOC & Re| Resp Comp {Fully Mech) UNE XDSL (HDSL, ADSL, and UCL 5% 22 100.00%
FOC & Rej Resp Comp {Non Mech) 2W Analog Loop Design 95%
FOC & Rej Resp Comp {Non Mech) 2W Analog Loop Non-Design 95% 1 100.00%
FOC & Rej Resp Comp {Non Mech) 2W Analog Loop w/INP - Design 95%
FOC & Rei Resp Comp (Non Mech) 2W Analog L oop w/INP - Non-Design 95%
FOC & Rej Resp Comp (Non Mech) 2W Analog Loop w/LNP - Design 5%
FOC & Rej Resp Comp (Non Mech) 2W Analog Loop w/LNP - Non-Design a5
F »m Resp OOSN Non Mech) INP {Standalone} 5% 8 100.00%
F Non Mech) LNP (Standaione: 95% 142 8451%
F 95% 36 55.56%
FOC 95%
Fe Non Mech) Resale Business 95% 29 100.00%
FOC i Non Mech) Resale Om:?mx 95%
FOC 95% 15 93.33%
FOC & Rej Resp Oo:..m Non Mech) Resale ISDN 95%
FOC & Rej Resp Comp (Non Mech) Resale PBX 95% 13 100.00%
FOC & Rej Resp Comp (Non Mech) Resale Resilence 95% 49 97.96%
FOC | 95% 39 100.00%
F¢ um Resp Comp (Non Mech) UNE _MOZ 95%
F 5%
F¢ Rej Resp Comp (Non Mech) UNE Loop + Port Combinations 5% 342 96.49%
FOC & Rej Resp Comp (Non Mech) UNE Other Design 95% 6 100.00%
FOC & Rej Resp Comp {Non Mech) UNE Other Non-Design 95% 1583 97.39%
FOC & Rej Resp Comp {Non Mech) UNE Switch Ports 95%
Fi n&g (Non Mech) UNE xDSL (HDSL, ADSL, and UCL) 5%
FOC Loop Design 95% 8 100.00%
& Loop Non-Design 95%
FOC NP - Design 5%
FOC NP - Non-Design 5%
FOC LNP - Design 95%
FOC LNP - Non-Design 95% 1
FOC 95%
FOC 95% 239
FOC 95%
EOC 95%
FOC mmr»mmm Comp (Partial Mech) Resale Business 5% 147
FOC & Rej Resp Comp (Partial Mech) Resale Centrex 95%
FOC & Rej Resp Comp (Partial Mech) Resale Design 5%
FOC & Rej Resp Comp (Partial Mech) Resale ISON 95%
FOC & Rej Resp Comp (Partial Mech) Resale PBX 95%
FOC & Rei Resp Comp (Partial Mech) Resale Resi 95% 778
FOC & Rej Resp Comp {Partial Mech) UNE Combos - Other 95% 10
F¢ Rej Resp Comp (Partial Mech) UNE ISDN 95% 2
FOC & Rej Resp Comp (Partial Mech) UNE Line Sharing 5% 43
FOC & Rej Resp Comp (Partial Mech) UNE Loop + Port Combinations 95% 5144
FOC & Rej Resp Comp (Partial Mech) UNE Other Design 95% [
FOC & Rej Resp Comp (Partial Mech) UNE Other Non-Design 95% 175
FOC & Rej Resp Comp {Partial Mech) UNE Switch Ports 95%
05/06/2004 Ordering Page 14 of 34




BellSouth Monthly State Summary
Kentucky, March 2004

Rej Resp Comp (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL,

Comp Multi nses (Fully Mech) 2W Loop Design

Rej Resp Comp Muttiple R nses (Fuly Mech) 2W Analog L oop Non-Desi

 Rej Resp Comp Muttiple Responses (Fuly Mech) 2W Analog Loop wANP - D
Rej Resp Comp Muttiple Responses (Fully Mech) 2W Analog Loop wANP - Not
Rej Resp Comp Muttiple Responses (Fully Mech) 2W An: Loop WALNP -

Rej Resp Comp Muttiple R nses (Fully Mech) 2W Analog Loop w/LNP - Nof

lech) Resale Business

lech) Resale Centrex
Rej Resp Comp Multiple Responses (Fully Mech) Resale Design

lech) Resale ISDN

Mech) Resale PBX

Rej Resp Comp Multiple Responses (Fully Mech) Resale Residence
i ly Mech) UNE Combos - Other
i Mech) UNE |ISDN

Fully Mech) UNE Line Sharing
Comp Multiple Responses m: Mech) UNE Loop + Port Combinatiol

Responses (Fully Mech) UNE Other Design

Responses (Fully Mech) UNE Other Nor-Design

Rej Resp Comp Muitiple Responses (Fully Mech) UNE Switch Ports

Rej Resp Comp Multiple R: nses (Fully Mech) UNE xDSL (HDSL, ADSL, an|
Rej Resp Comp Mulliple Responses (Non Mech} 2W Analog Loop Design

Rej Resp Comp Muttiple Responses {Non Mech) 2W An: Loop Non-Design

Rej Resp Comp Multiple Responses (Non Mech) 2W Analog L.oop wiNP -

Rej Resp Comp Multiple Responses (Non Mech) 2W Analog Loop wiNP - Non|

Rej Resp Comp Multiple R nses (Non Mech) 2W Analog Loop w/LNP -

Rej Resp Comp Multiple Responses (Non Mech) 2W Analog Loop WAALNP - Nl

Responses (Non Mech) LNP {Standalone)

Rej Resp Comp Multiple Responses (Non Mech) Local interconnection Trunks

Rej Resp Comp Multiple Responses {Non Mech) UNE Other Non-Design

Rej Resp Comp Multiple Responses {(Non Mech) UNE Switch Ports

Rej Resp Comp Multiple Responses (Non Mech) UNE xDSL {HDSL, ADSL, and

Rej Resp Comp Multiple Responses (Partial Mech) 2W Analog Loop Design

Rej Resp Comp Multiple Responses (Partial Mech) 2W Analog Loop Non-Desid

Rej Resp Comp Muttiple Responses (Partial Mech) 2W Analog Loop wANP - D4

Rej Resp Comp Multiple Responses (Partial Mech) 2W Analog Loop W/NP - Nd

Ref Resp Comp Multiple Responses (Partial Mech) 2W Analog Loop w/LNP - D!

Rej Resp Comp Muttiple Responses (Partial Mech) 2W Analog Loop wiLNP - Nj

Rej Resp Comp Muitipie Responses (Partial Mech) INP (Standalone

Rej Resp Comp Muitiple Responses (Partial Mech) LNP (Standalone

Rej Resp Comp Multiple Responses (Partial Mech) Local Interconnection Trunl

»m Resp Comp Multiple Responses (Partial Mech) Local Transport (Unbundied
Resale Business

Resale Centrex

E Other Design

E Other Non-Design
NE Switch Ports

Rej Resp Oo:_m Z_.__w,mo wsmamﬁ {Partial Mech) UNE xDSL (HDSL, ADSL, &

Firm

Order Confirmation Timeliness

2W Analog Loop Design

W Analog Loop Non-Design

2W Analog Loop w/iNP - Design

2W Analog Loop w/INP - Non-Design

FOC
FOC

Timeliness 2W Analog L oop wiLNP - Non-Design

Timeliness P (Standalone)

05/06/2004

Ordering

Benchmark/
Analog
9%5%
5%
9%
95%
%%
9%
5%
5%
5%
9%
95%
95%
9%
95%
9%5%
5%
95%
95%
95%
95%
95%
95%
5%
o5%
5%
95%
95%
5%
95%
95%
5%
5%
95%
5%
95%
95%
5%
o5%
95%
5%
95%
95%
5%
5%
95%
5%
95%
95%
95%
5%
5%
95%
95%
5%
5%
5%
95%
5%
95%
95%
95%
5%
5%
95%
95%
95%
9%
9%
9%
5%
5%
95%
95%

95% <= 3 Hours
95% <= 3 Hours

BST
Numerator

Ordering

BST
Volume

BST
Measure

CLEC CLEC CLEC
Numerator Volumse
6 []
2 2
16 16
874 876
149 150
2697 2997
2 2
19 19
62 82
36388 36396
53 53
2186 2186
22 22
1 1
7 8
108 120
26 29
14 14
11 13
43 48
33 39
304 330
5 [
140 149
7 8
1 1
206 238
127 146
418 478 87.45%
10 10 100.00¢
2 2 100.00°
29 43 67.44'
4570 5135 89.009
6 9 86.67%
143 151 94.70%
6 6 100.00%
2 2 100.00%
16 16 100.00%

Standard Standard
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BellSouth Monthly State Summary
Kentucky, March 2004

FOC Timeliness (Fully Mech’
imeliness (Fully Mech

LNP (Standalone)

Local Interconnection Trunks

UNE Other Design
UNE Other Non-Design
UNE Switch Ports

W Analog Loop w/IN

P - Non-Design

ZW Analog Loop wLNP - Design

W Analog Loop w/L.NP - Non-Design
Mech) INP (Standalone)
Mech) LNP (Standalone)

Mech) Local Interconnection Trunks

ness (Non Mech) Resale Residence
imeliness {(Non Mech) UNE Combos - Other

rt (Unbundled Interoffice Transport

DSL, ADSL, and UCL}
Loop Design

Loop W/INP - Design
Loop w/INP - Non-Design

Loop w/LNP - Design
NP (Standalone)

FOC iness {Partial Mech

} LNP (Standalone)

Local Interconnection Trunks

FoC imeliness le.M Mech’

Local Tra Unbundted Interoffice Transport
Resale Business

Resale Centrex

Resale Design

Resale ISDN

Resale PBX

Resale Residence

UNE Combos - Other

UNE ISDN
UNE Line Sharing

Percent Flow-Through

UNE Loop + Port Combinations

UNE Other Design
UNE Other Non-Design

E Switch Ports
E xDSL (HDSL, ADSL, and UCL)

Achieved Flow Through

regate
._oi hrough Business
Flow T Through Residence
Flow Through Summary
Flow Through UNE

LNP Flow ﬂz_,o:mz Summary

Percent bomlo?n W!.Snt Request

Fully Mech) 2W Analog Loop Design

Percent Reject Service Request

Y. znn_.; 2W Analog Loop Non-Design

Percent Reject Service R

W Analog Loop w/INP - Design

Percent Reject Service R

Fully Zmnz Analog Loop w/INP - Non-Design

Percent Reject Service R

Fuily Mech) 2W Analog Loop w/LNP - Design

Percent Reject Service

ly Mech) 2W Analog Loop w/LNP - Non-Design

Percent Reject Service R
Percent Reject Service R

Percent Reject Service

Mech) INP (Standaione}

Reques!

Fully
Fully Mech) LNP {Standalone)
t (Fully Mech) Local Interconnection Trunks

05/06/2004

Ordering

Benchmark/
Analog
95% <= 3 Hours

§5% <= 3 Hours.

95% <= 3 Hours.
95% <= 3 Hours
95% <=3 Hours
95% <= 3 Howrs
95% <=3 Hours
95% <=3 Hours.

95% <= 3 Hours.

85% <= 36 Hours
85% <= 36 Hours
95% <= 10 Days

85% <= 36 Hours
85% <= 36 Hours
85% <= 36 Hours
85% <= 36 Hours
85% <= 36 Hours

85% <= 36 Hours.
85% < 36 Hours
85% <= 36 Hours

85% <= 10 Hours

85% <= 10 Hours

85% <= 10 Hours

85% <= 10 Hours.
85% <= 10 Hours.
85% <= 10 Hours
85% <= 10 Hours
85% <= 10 Hours
85% <= 10 Hours
85% <= 10 Hours

85% <= 10 Hours

Disgnastic
Disgrostic
Disgnostic
Diegnostic
Oiagnostic
Diagnostic
0%
5%
Diagnostic
85%
5%
5%

Diagnostie
Dingnastic

Numerator

Ordering

BST BST CLEC Standard
Volume Maasure Numerator Daeviation
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BeliSouth Monthly State Summary
Kentucky, March 2004

Reject Service Request {Fully Mech) Resale Centrex
Reject Service Request (Fully Mech) Resale Design
Reject Service Request (Fully Mech) Resale ISDN

Reject Service Request (Fully Mech) Resale PBX

ject Service Request (Fully Mech) Resale Residence

} L uest (Fully Mech) UNE Oo:ﬁom Other

Percent Reject Service Request (Fully Mech) UNE ISDN
N ice Request (Fully Mech) UNE Line Sharing

Reiect Service uest {Non Mech) Resale Centrex

Reject Service Reguest (Non Mech) Resale Design

Reject Service Request {(Non Mech) Resale ISDN

Reject Service Request (Non Mech) Resale PBX

Reject Service Request (Non Mech) Resale Residence

Reject Service Request {(Non Mech)} UNE Combos - Other

Reject Service Request (Non Mech) UNE Digital Loop < DS1

Reject Service Request (Non Mech) UNE Digital Loop >= DS1
Reject Service Request (Non Mech) UNE ISDN

Reject Service Request (Non Mech) UNE Line Sharing

Reguest
Reject Service Request {(Non Mech) UNE Other Design
Request (

Reject Service Request (Partial Mech) UNE Switch Ports
Reject Service Request (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL)

Request (Non Mech) Resale Business

Non Mech) UNE Loop + Port Combinations

Non Mech) UNE Other Non-Design

Unbundled interoffice Transport)

Transport)

Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop W/INP - Design
2W Analog Loop w/INP - Non-Design
2W Analog Loop W/LNP - Design
2W An: Loop W/LNP - Non-Design

NP (Standalone)

LNP (Standalone}

Reject Interval

lech) Local Interconnection Trunks

Reject Interval

05/06/2004

Mech) Local Transport (Unbundled Interoffice Trans

Ordering

Benchmark/
Analog

Diagnostic
Diagnostc
Disgnostic

Disgnostic
Diagnastic

Disgnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostc
Disgnostc

Disgnostic

Diagnoste

Diagnostic
Disgnostic

Diagnostc
Diagnostic
Disgnostc
Diagnostic
Diagnostic

Disgnastic

97 % <= 1 Hour
$7 % <= 1 Hour
67 % <= 1 Hour
97 % <= 1 Hour
97 % <= 1 Hour
97 % <= 1 Hour
97 % <= 1 Hour
7 % <=1 Hour
85 % <= 4 Days
§7 % <= 1 Hour

BST

Ordering

BST BsST CLEC CLEC
Volume

CLEC

239

147

478

10

43

5144

175

100.00%

Standard

Standard

Diag

Diagnostic
Diagnostic

Diagnostic
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BellSouth Monthly State Summary
Kentucky, March 2004

Reject Interval (Fully Mech) Resale Business

Reject Interval (Fully Mech) Resale Centrex

eject interval (Fully Mech) Resale Design

Interval (Fully Mech) Resale ISDN

Fully Mech) Resale PBX

Fully Mech) Resale Residence

Fully Mech) UNE Combos - Other.
Fully Mech) UNE {SDN

Fully Mech) UNE Line Sharing

Fully Mech) UNE Loop + Port Combinations

Fully Mech) UNE Other Design

Fully Mech) UNE Other Non-Design
Fulty Mech) UNE Switch Ports

Fully Mech) UNE xDSL (HDSL, ADSL, and UCL'
Non Mech) 2W Analog Loop Design

Non Mech) 2W Analog Loop Non-Design

Reject Interval (Non Mech) 2W Analog Loop w/INP - Design
Reject Interval (Non Mech) 2W Analog Loop W/INP - Non-Design

Reject Interval (Non Mech) 2W Analog Loop w/LNP - Design
Reiject interval (Non Mech) 2W Analog Loop w/L.NP - Non-Design

Reject Interval (Non Mech) INP (Standalone)

Reject interval (Non Mech) LNP (Standalone)

ject Interval (Non Mech) Local Interconnection Trunks
Reject Interval (Non Mech;
Reject Interval {Non Mech) Resale Business

Reject interval (Non Mech) Resale Centrex

Reject Interval (Non Mech) Resale Design

Reject Interval (Non Mech) Resale ISDN

Reject Interval (Non Mech) Resale PBX

Non Mech) Resale Residence

Non Mech} UNE Combos - Other

Non Mech) UNE ISDN

Non Mech) UNE Line Sharing

/2 {Non Moch) UME { oas + Dort Combin,

Non Mech

atione

NE Other Design

NE Other Non-Design

NE Switch Porls

clclclclcleiclelntx

NE xDSL (HDSL, ADSL, and UCL
Reject Interval (Partial Mech) 2W Analog Loop Design

Reiect Interval (Partial Mech) 2W Analog Loop Non-Design

Reject Interval (Partial Mech) 2W Analog Loop w/INP - Design
Partial Mech) 2W Analog Loop w/INP - Non-Design

Partial Mech) 2W Analog Loop w/LNP - Design
Partial Mech) 2W Analog Loop w/L NP - Non-Design
Partial Mech) INP (Standalone

Partial Mech) LNP (Standalone)

Partial Mech) Local Interconnection Trunks
Partial Mech) Local Transport (Unbundled Interoffice Transpo
Partial Mech) Resale Business

Partial Mech) Resale Centrex

Partial Mech) Resale Desian

Partial Mech) Resale ISDN

Partial Mech) Resale PBX

Reiject Interval (Partial Mech) Resale Residence

Reject interval (Partial Mech) UNE Combos - Other
Reject interval (Partial Mech) UNE ISDN

Reject Interval (Partial Mech) UNE Line Sharing

Reject Interval (Partial Mech) UNE Loop + Port Combinations

Reject Interval (Partial Mech) UNE Other Design

Reject Interval (Partial Mech) UNE Other Non-Design
Reject Interval {Partial Mech) UNE Switch Ports

Reject Interval (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL)

irm Order Ct

LSR FOC UNE xDSt (ADSL,HDSL,UCL})

LSR FOC UNE-UDF 1

LSR FOC Unbundled Interoffice Transport

05/08/2004

Ordering

Benchmark/
Analog
97 % <= 1 Hour
7 % <= 1 Hour
97 % <= 1 Hour
97 % <= 1 Hour
97 % <= 1 Hour
97 % <= 1 Hour
7 % <= 1 Hour
97 % <= 1 Hour
7 % <= 1 Hour
97 % <= 1 Hour
97 % <= 1 Hour
97 % <= 1 Hour
97 % <= 1 Hour
97 % <= 1 Hour
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours.
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours
85% <= 4 Days
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours.
25 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours
85 % <=24 Hours
85 % <= 24 Hours
S % <= 24 Heours
85 % <= 24 Hours.
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 24 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours.
85 % <= 10 Hours.
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85% <=4 Days
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours.
85 % <= 10 Hours.
85 % <= 10 Hours.
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
5% <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours
85 % <= 10 Hours.
85 % <= 10 Hours.
85 % <= 10 Hours

95 % Returned <= § Business Days
95 % Retumed <= 5 Business Days
95 % Returned <= § Business Deys

Retail Res / Bus Service Center

B8ST BST BST CLEC CLEC CLEC Standard Standard
Volume Measure Deviation Error Zscore Equil
36 100.00%
325 100.00%
2 100.00%
3 100.00%
21
3629 X
5 100.00%
442
3
1
3
46
15
19
8
8
20
18
180
5
47
2
54
76
208
19
2182
5
48
1
I
I
L
O T N WA G o)

Ordering
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BellSouth Monthly State Summary Pre-Ordering

Kentucky, March 2004
Benchmark/ BsT BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
A ge Response Time & Response interval
0SS Response Interval (Pre-Ordering) ATLAS-DID + 2 Secs RNS EDI
OSS Response Interval (Pre-Ordering) ATLAS-DID + 2 Secs _ RNS TAG Dingnostic 402 341 . Diagnostic
0SS Response Interval (Pre-Ordering) ATLAS-DID + 2 Secs ROS EDI
OSS Response Interval (Pre-Ordering) ATLAS-DID + 2 Secs _ROS TAG Disgnostic 402 341 Diagnostic
0SS Response Interval (Pre-Ordering) ATLAS-MLH __RNS EDI
0SS Response interval (Pre-Ordering) ATLAS-MLH__RNS TAG
0SS Response Interval (Pre-Ordering) ATLAS-MLH _ROS EDI
0SS Response Interval (Pre-Ordering) ATLASMLH __ROS TAG
OSS Response Interval (Pre-Ordering) ATLAS-TN + 2 Secs RNS EDI Diagnostic 22941 8342 7! Diagnostic
OSS Response Interval (Pre-Ordering) ATLAS-TN + 2 Secs RNS LENS 310016 150493 06
OSS Response Interval (Pre-Ordering) ATLAS-TN + 2 Secs  RNS TAG 114318 74231 54
(OSS Response Interval (Pre-Ordering) ATLAS-TN + 2 Secs ROS ED{ Diagnostic 22941 8342 .7
OSS Response Interval (Pre-Ordering) ATLAS-TN + 2 Secs ROS LENS 910941 377984 .41 310018 150493 06
OSS Response Interval {Pre-Ordering) ATLAS-TN + 2 Secs ROS TAG 910841 377984 .41 114316 74231 54
0SS Response Interval (Pre-Ordering) COFFI/USOC - OASISBIG + 2 Secs RNS LENS 26804948 10470683 56 67002 20873 21
OSS Response Interval {Pre-Ordering) COFFI/USOC - OASISBIG + 2 Secs ROS LENS 2306841 690671 .34 67002 20873 .21
OSS Response Interval {Pre-Ordering) CRSECSRL-CRSACCTS + 2 Secs RNS LENS 16264784 5667172 2.87 3864896 913687
QSS Response Interval (Pre-Ordering) CRSECSRL-CRSACCTS + 2 Secs RNS TAG 16264784 5667172 2.87 1221512 778033
OSS Response Interval (Pre-Ordering) CRSECSRL-CRSOCSR + 2 Secs ROS LENS 3825412 1536310 249 3864896 913687
OSS Response Interval (Pre-Ordering) CRSECSRL-CRSOCSR + 2 Secs ROS TA 3825412 1536310 249 1221512 778033
OSS Response Interval (Pre-Ordering) DSAP-DDI + 2 Secs RNS EDI Diagnastic 2225 812
OSS Response Interval {(Pre-Ordering) DSAP-DDI + 2 Secs RNS LENS ¥ 4336245 1707183 254 558944 356015
0SS Response Interval (Pre-Ordering) DSAP-DDI + 2 Secs RNS TAG 4336245 1707183 254 52788 34057
OSS Response Interval {Pre-Ordering) DSAP-DDI + 2 Secs ROS EDI Disgnostic 2225 812
0SS Response Interval {Pre-Ordering) DSAP-DDI + 2 Secs ROS LENS 874809 411312 2.37 558944 356015
QOSS Response Intervat (Pre-Ordering) DSAP-DDI + 2 Secs ROS TAG 974809 411312 2.37 52788 34057
OSS Response Interval (Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs RNS EPI
OSS Response Interval (Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs RNS LENS 268048948 10470683 256 83590 90859
OSS Response interval (Pre-Ordering) PSIMS/ORB - OASISBIG + 2 Secs RNS TAG 26804048 10470883 2.56 1223 283
g - OASISBIG + 2 Secs ROS EDI
- OASISBIG + 2 Secs ROS LENS 2306841 690671 3.34 83590 90858
- OASISBIG + 2 Secs ROS TRG 2308841 6590671 3.34 1223 283
Y ADDR + 2 Secs_ RNS EDI Oiagnostc 79089 29845
Y ADDR + 2 Secs RNS LENS 12129228 4851691 25 675050 397088
Y ADDR + 2 Secs_ RNS TAG 12129228 4851681 25 227038 177372
3Y ADDR + 2 Secs ROS EDI Diagnostic 79089 29845
)Y ADDR + 2 Secs ROS LENS 6309432 1006289 6.27 675050 397088
)Y ADDR + 2 Secs  ROS TAG 6308432 1006289 6.27 227036 177372
Y TN + 2 Secs RNS EDI Disgnastic 818320 258952
)Y TN + 2 Secs RNS LENS 5715074 2463394 232 1979316 507517
Y TN + 2 Secs  RNS TAG 5715074 2463394 232 267044 278171
Y TN + 2 Secs ROS EDI Disgnostic: 818320 258962
Y TN + 2 Secs ROS LENS 33922 12202 278 1979316 507517
OSS Response Interval (Pre-Ordering) RSAG BY TN + 2 Secs ROS TAG 33922 1 12202 1 2.78 | 267044 278171
Electronic Response Time
mvﬂ_d:..n Loop Makeup ] 95%<= 1 Minute.
Interface Availability
OSS Interface Availability (Pre-Ordering) ATLAS/COFFI _BST & CLEC >=985%
OSS Interface Availability (Pre-Ordering) BOCRIS/CRIS BST & CLEC >=995%
0SS Interface Availability (Pre-Ordering) BOCRIS BST & CLEC
OSS Interface Availability (Pre-Ordering) DOM _ CLEC >=995%
OSS Interface Availability (Pre-Ordering) DSAP BST & CLEC >=985%
OSS Interface Availabiiity (Pre-Ordering) EDI _CLEC >=995%
0SS interface Availability {Pre-Ordering) LENS CLEC >=995%
OSS Interface Availability (Pre-Ordering) LEO CLEC >=995%
0SS Interface Avaiability (Pre-Ordering) LESOG _ CLEC >2995%
OSS |nterface Availabiity (Pre-Ordering) LNP GATEWAY CLEC >=995%
OSS Interface Availability (Pre-Ordering) PSIMS _CLEC >=995%
OSS Interface Availabiity (Pre-Ordering) RSAG BST & CLEC >=69.5%
OSS Interface Availability (Pre-Ordering) SGG (COG) CLEC >=995%
OSS Interface Availability (Pre-Ordering) SOCS _BST & CLEC >2895%
0SS Interface Availability {Pre-Ordering) SOG _CLEC >=995%
OSS Interface Availability {Pre-Ordering) SONGS _BST & CLEC >2995%
OSS Interface Availability (Pre-Orderit AG_ CLEC >=995%
Manual Response Time
[Vamial Loop Nakeup ] 05 3 Business Doy T e e N N W vES
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BellSouth Monthly State Summary Provisioning

Kentucky, March 2004
Bonchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Moasure Numerator Volume Measure Deviation Error Zscore Equity
Completion Attempts Without Notice
Completion Attempts Without Notice 2W Analog Loop Design Dispatch Diagnostic 1 X Diagnostic
Completion Attempts Without Notice ZW Analog Loop Design Non-Dispatch Diagnostic
Compietion Attempts Without Notice 2W Analog Loop Non-Design Dispatch Dingnestic 4 Diagnostic
Completion Attempts Without Notice 2W Analog Loop Non-Design Non-Dispatch Disgnostic: 3 Diagnostic
Comy n Attempts Without Notice 2W Analog Loop W/INP - Design Dispatch Oiagnostic
Comj n Altempts Without Notice 2W Analog Loop w/INP - Design Non-Dispatch Diagnastic:
Completion Attempts Without Notice 2W Analog Loop w/INP - Zo..f_uoa gn Dispatch Disgnostic
Completion Attempts Without Notice 2W Analog Loop w/NP - Non-Design Non-Dispa Disgnostic
i ispa Diagnostic
Diagnostic
Diagnostic
a Disgnastic 1
Completion >=m.=. s Without Notice INP wﬁﬁmn:ﬂ Dispatch Diagnostic
Completion Attempts Without Notice INP (Standalone) Non-Dispatch Diagnostic
Compietion Atternpts Without Notice LNP (Standatone) Dispatch Dimgnostic:
Compietion Attempts Without Notice LNP (Standalone) Non-Dispatch Diagnostic 911
Compietion Attempts Without Notice Local Interconnection Trunks Dispatch Disgnostic [
Completion Attempts Without Notice L ocal interconnection Trunks Non-Dispatch Diagnostc
Completion Attempts Without Notice Local Transport {Unbundied Interoffice Transport Disgnostic
Completion Attempts Without Notice Local Transport (Unbundied interoffice Transport) Diagrastic
Completion Attempts Without Notice Resale Business Dispatch Diagnastic 26
Completion Attempts Without Notice Resale Business Non-Dispatch Disgnostic 151
Completion Attempts Without Notice Resale Centrex Dispatch Diagnostic
Completion Attempts Without Notice Resale Centrex Non-Dispatch Diagnostic
Compietion Attempts Without Notice Resale Design Dispatch Diagneatic 2
Completion Attempts Without Notice Resale Design Non-Dispatch Diagnastic 3
Completion Attempts Without Notice Resale ISDN Dispatch Diagrestic
Completion Attempts Without Notice Resale ISDN Non-Dispatch Diagnostic
Completion Attempts Without Notice Resale PBX Dispatch Diagnastic
Completion Attempts Without Notice Resale PBX Non-Dispatch Diagnostic 2
Compietion Attemnpts Without Notice Resale Residence Dispatch Diagnostic 144
Compietion Attempts Without Notice Resale Residence Non-Dispatch Diagnostic 2154
Completion >=m3 pts <<=_ao:~ Za:oo UNE Combos - Other Dispatch Diagnostic 15
Diagnostic
Disgnostic g
Diagnostic 1
n Attemnpts Without Notice UNE Digital Loop >= DS1 Dispatch Diagnostic 28
n Attempts Without Notice UNE Digitai Loop >= DS1 Non-Dispatch Diagnostic
n Attempts Without Notice UNE ISDN Dispatch Diagnostic 9
Without Notice UNE ISDN Non-Dispatch Diagnastic 1
n Attempls Without Notice UNE Line Sharing Dispatch Diagnostic: 5
Completion Attempts Without Notice UNE Line Sharing Non-Dispatch Diagnestic 41
Completion Attempts Without Notice UNE Loop + Port Combinations Dispatch Dingnostc. 1026
Completion Attempts Without Notice UNE Loop + Port Combinations Non-Dispatch Diegnostic 29976
Completion Attempts Without Notice UNE Other Design Dispatch Diagnostic: 1
n Attempts Without Notice UNE Other Design Non-Dispatch Disgnostic
n Attempts Without Notice UNE Other Non-Design Dispalch Diagnostic 2
n Attempts Without Notice UNE Other Non-Design Non-Dispatch Diagnostic
Diagnostic 3
Diagnostic: 4
Compietion Attempts Without Notice UNE xDSL (HDSL, ADSL, and UCL) Dispatch Diagnastic
Completion Attempts Without Notice UNE xDSL (HDSL, ADSL, and UCL) Zo:.meL Diagnostic
Compiletion Notice interval
Avg Cmp Notice Intvi Mech 2ZW Analog Loop Design < 10 Circuits Retail Residence and Business Dispatch 34755 6711 .18 1] 1 0.02
Avg Cmp Notice Intvl Mech 2W Analog Loop Design_>= 10 Circuits Retail Residence end Business Dispatch 41 32 .28
Avg Cmp Notice Intvi Mech 2W Analog Loop Non-Design Dispatch < 10 Circuits Retail Residence and Business (POTS) Excluding Switch -Based Orders 34745 6623 .25 0 4 0.02
Avg Cmp Notice Intvi Mech 2W Analog Loop Non-Design Dispatch >= 10 Circuits Retail Residence and Business (POTS) Excluding Switch -Based Orders 41 31 .32
Avg Cmp Notice Intvi Mech 2W Analog Loop Non-Design Non-Dispatch (Dispatch In) <} Retai Residence and Business (POTS) Excluding Switch -Based Orders 40196 35069 .15 0 3 0.02
Avg Crop Notice Intvi Mech 2W Analog L oop Non-Design Non-Dispatch (Dispatch In) > Retail Residence and Business (POTS) Excluding Switch -Based Orders 0 1 03
Avg Cmp Notice Intvi Mech 2W Analog Loop w/INP - Design < 10 Circuits Retad Residence and Business Dispatch 34755 6711 18
Avg Crmp Notice Intvi Mech 2W Analog Loop w/INP - Design_>= 10 Circuits Retai Residence and Business Dispatch 41 32 .28
[Avg 05 p Notice Intvi Mech 2W Analog _roa. WANP - Non-Design Dispatch < 10 O_-oc ! Retail Residence and Business (POTS) Excluding Switch -Based Orders 34745 6623 .25
Retail Residence and Business (POTS) Exchuding Switch -Basad Orders 41 31 .32
g isp Retail Residence and Business (POTS) Excluding Switch -Based Orders 40196 35089 15
Avg OS. Notice intvi Mech 2W >=w_o. _.oocgzn Non-| 037: Non-| Dm. ch {Dispal Retal Residonce and Business (POTS) Excluding Switch -Based Orders Q 1 0.3
Avg Cmp Notice Intvl Mech 2W Analog Loop W/LNP - Design < 10 Circuits Retail Residence and Business Dispatch 34755 6711 .18
Avg Cmp Notice intvi Mech 2W Analog Loop w/LNP - Design >= 10 Circuits | Retail Residence and Business Dispatch 41 32 .28
Avg Cmp Notice Intvi Mech 2W Analog Loop w/LNP - Non-Design Dispatch < 10 Circuil Retai Residence and Business (POTS) Exciuding Switch -Based Orders 34745 6623 .25
Avg Cmp Notice Intvl Mech 2W Analog Loop w/LNP - Non-Design Dispatch >= 10 Circ Retai Residence and Business (POTS) Exchuding Swich -Based Orders 41 3 .32
Avg Cmp Notice Intvi Mech 2W Analog Loop w/LNP - Non-Design Non-Dispatch (Dis; Retail Residence and Business (POTS) Excluding Swilch -Based Orders 40196 35069 15 0 1 0.02
Avg Cmp Notice Intvi Mech 2W Analog Loop w/LNP - Non-Design Non-Dispatch {Dispd Retail Residence and Business (POTS) Excluding Switch -Based Orders 0 1 6.3
Avg Cmp Notice int lech INP (Standalone) < 10 Circuits Retail Residence and Business (POTS) 153553 123241 .25
Avg Cmp Notice Intvi Mech INP {Standalone) >= 10 Circuits Retal Residence and Business (POTS) 42 34 23
Avg Cmp Notice Int lech LNP (Standalone) < 10 Circuits Retai Residence and Business (POTS) 153553 123241 25 350 856 041
Avg Cmp Notice Int lech LNP (Standalone} >= 10 Circuits Retai Residence and Business (POTS) 42 34 23 [}] 1 0.3
Avg Crmp Notice Intvi Mech Local | tion Trunks
Avg Cmp Notice Intvi Mech Local Transport (Unbundled Interoffice Transport) < 10 Cirg Retall DS1/DS3 Interoffice 805 250 322
Avg Cmp Notice Intvi Mech Local Transport {L Interoffice Transport} >= 10 C Retsil DS1MS1 Interaffice
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BellSouth Monthly State Summary
Kentucky, March 2004

Benchmark/ BST BST BsST CLEC CLEC CLEC Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation
Avg Cmp Notice Intvi Mech Resale Business < 10 Circuits Retad Basiness. 21947 8640 228 393 166 237 334
Avg Cmp Notice Intvi Mech Resale Business >= 10 Circuits Retad Business. 101 40 2.53 576
Avg Cmp Notice Intvi Mech Resale Centrex < 10 Circuits Retad Centrex 116 274 0.42 18
Avg Cmp Notice Intvi Mech Resale Centrex >= 10 Circuits Retad Centrex 38 8 6.28 9.66
Avg Cmp Notice Intvi Mech Resale Design < 10 Circuits Retad Design 1510 306 493 15.71
Avg Cmp Notice Intvi Mech Resale Design >= 10 Circuits Retail Design 258 60 4.3 14.49
Avg Cmp Notice Intvi Mech Resale ISDN_< 10 Circuits Retadl ISON 620 97 6.39 15.36
Avg Cmp Notice Intvi Mech Resale ISDN_>= 10 Circuits Retail ISON 21 8 2.63 6.85
Avg Cmp Notice Intvi Mech Resale PBX < 10 Circuits Retai PBX 448 29 15.45 28.53
Avq Cmp Notice Intvi Mech Resale PBX >= 10 Circuits Retail PRX 192 1" 17.49 29.66
Avg Cmp Notice intvl Mech Resale Residence < 10 Circuits Retai Residence 131766 113928 1.16 1740 2178 08 14.83
Avg Cmp Notice Intvi Mech Resale Residence >= 10 Circuits Retai Residence [] 8 0.0: Q
Avg Cmp Notice Intvi Mech UNE Combos - Other Dispatch < 10 Circuits. Rotal Residence, Business and Design Dispaich (Inchuding Dispaiched Out & Dispaizhed in} 36109 6969 .1 Q 5 0.02 20.76
Avg Cmp Notice Intvi Mech UNE Combos - Other Dispatch >= 10 Circuits Retail Reaidence, Business and Design Dispetch (Inchuding Dispatched Out & Dispatched in) 295 77 .83 13
Avg Cmp Notice Intvi Mech UNE Combos - Other Non-Dispatch (Dispatch In) < 10 Circ| Ratai Rasidence, Business and Design Dispatch (Inchuding Dispatched Out & Dispatched In) 40312 35204 .15 14.15
Avg Cmp Notice Inti Mech UNE Combos - Other Non-Dispatch (Dispatch In) >= 10 Cir| Retail Residence, Business and Design Dispatch (inchuding Dispatched Out & Dispetched in) 63 27 .32 5.97
Avg Cmp Notice Intvi Mech UNE Digital Loop < DS1 < 10 Circuits Retail Digital Loop < DS1 12742 3116 .09 1] 10 0.02 18.74
Inti Mech UNE Di Loop < DS1_>= 10 Circuits Retai Digital Loop < DS1 41 42 97 4.12
Intvi Mech UNE Digital Loop >= DS1_< 10 Circuits Retail Digitsl Loop >= DS1 425 132 .22 [1] 25 0.02 13.35
Avg Cmp Notice Intvi Mech UNE Digital Loop >= DS1_>= 10 Circuils Retsi Digital Loop >= DS1 21 .63 6.65
Avg Cmp Notice Intvi Mech UNE ISDN < 10 Circuits Retail ISDN - BRI 358 42 .52 9 10 0.02 13.48
Avg Cmp Notice intvi Mech UNE ISDN_>= 10 Circuits Retai ISDN - BRI
Avg Cmp Notice Intvi Mech UNE Line Sharing < 10 Circuits ADSL Provided to Retal 12210 3025 4.04 18.85
Avg Cmp Notice intvi Mech UNE Line Sharing >= 10 Circuits ADSL Provided o Retad
Avg Cmp Notice Intvi Mech UNE Loop + Port Combinations Dispatch < 10 Circuits Retad Residence and Business 34755 8711 .18 1646 980 168 20.92
Avg Cmp Notice Intvi Mech UNE Loop + Port Combinations Dispatch >= 10 Circuits Retad Residence and Business 41 32 .28 [ 5 0.03 373
[Avg Crmp Notice Inti Mech UNE Loop + Port Combinations Non-Disi Retall Residence and Business. 40262 35178 14 8742 16249 0.54 14.16
Avg Cmp Notice Intvi Mech UNE Loop + Port Combinations Non-Dispatch (Dispatch In Retad Residence and Business 59 12 91 8.42
Avg Cmp Notice Intvi Mech UNE Loop + Port Combinations Non-Dispatch (Switch Bas Retai Residence and Business 78697 81679 0.96 10052 13556 0.74 1774
| Avg Cmp Notice Intl Mech UNE Loop + Port Combinations Non-Dis} Reta Residence and Business 2 4 0.41 0.1
Avg Cmp Notice Intvi Mech UNE Loop + Port Combinations Non-Dispatch < 10 Circu Retad Residence and Business. 118958 116857 02 18763 29805 0.63 16.74
Avg Cmp Notice intvt Mech UNE Loop + Port Combinations Non-Dispatch >= 10 Circu Retai Residence and Business 61 16 .78 749
[Avg Cmp Notice Intvi Mech UNE Other Design < 10 Circuits Retad Design 1510 306 4.93 571
Ava Cmp Notice Intvi Mech UNE Other Desian >= 10 Circuits Retad Design 288 &0 42 4.48
Avg Cmp Notice Intvi Mech UNE Other Non-Design < 10 Circuits Retail Residence and Business 153713 123568 .24 7.02
Avg Cmp Notice Intvi Mech UNE Other Non-Design >= 10 Circuits Retail Residence and Busmness 101 a8 .11 5.34
Avg Cmp Notice Intvi Mech UNE Switch Ports < 10 Circuils Retail Residence and Business (POTS) 153553 123241 25 Q 3 0.03 7.05
[Avg Oy Mech UNE Switch Ports >= 10 Circuits Retad Residence and Business (POTS) 42 34 .23 3.62
Avg Cr| Mech UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits ADSL Provided to Retai 12210 3025 4.04 18.85
Avg Cm) NE xDSL (HDSL, ADSL, and UCL) >= 10 Circuits ADSL Provided o Retsi
Avg Cm) Design < 10 Circuits
Avg Cmyj D
Avg Cmy
Avg Cm]
Avg Cm|
Avg Cmj
Avg Cmj
Avg Cm -
Avg Cmj Non-Design Dispatch < 10 Circuits
Avg Cm) Analog Loop w/INP - Non-Design Dispatch >= 10 Circuits
Avg Crnj W Analog Loop w/INP - Non-Design Non-Dispatch (Dispatch In) < 10 Circuits
Avg Cmyj W Analog Loop w/INP - Non-Design Non-Dispatch (Dispatch In) >= 10 Circuits
Avg Cm) Analog Loop w/iLNP - Design < 10 Circuits
Avg Cm W Analog Loop wiLNP |
Avg Cmy W Analog Loop w/LNP - Non-Design Dispatch < 10 Circuits
Avg Cmy 2W Analog Loop w/LNP - Non-Design Dispatch >= 10 Circuits
Avg Cm) 2W Analog Loop w/LNP - Non-Design Non-Dispatch (Dispatch In) < 10 Circuits
Avg Cmy| 2W Analog Loop wLNP - Non-Design Non-Dispatch (Dispatch In) >= 10 Circuits
Avg Cm NP (Standalone) < 10 Circuis
Avg Cmy| NP (Standalone) >= 10 Circuits
Avg Cmy) LNP (Standalone) < 10 Circuits 222 53 4.18
Avg Crmyj 0 1 028
Avg Cm| Local Interconnection Trunks 148 6 24.71
Avg Cmy Local Transport (Unbundled Interoffice Transport) < 10 Circuits
Avg Cm|
Avg Cmy Resale Business < 10 Circuits 83 12 6.88
Avg Cmy Resale Business >= 10 Circuits 14 1 14
Avg Cmyj Resale Centrex < 10 Circuits
Avg Cm Resale Centrex >= 10 Circuits
Avg Cmy Resale Design < 10 Circuits 96 5 19.17
Avg Cmy Resale Design >= 10 Circuits
Avg Cmy Resale ISDN_< 10 Circuits
Avg Cmy Resale ISDN_>= 10 Circuits
Avg Cmy Resale PBX < 10 Circuits 22 1 21.92
Avg Crmy Resale PBX >= 10 Circuits 114 1 14
Avg Cmy Resale Residence < 10 Circuils 1028 130 791
Avg Crmy Resale Residence >= 10 Circuits
Avg Cmy UNE Combos - Other Dispatch < 10 Circuits 201 1 18.24
Avg Cmy UNE Combos - Other Dispatch >= 10 Circuits
Avg Cmp Notice Intvl N h UNE Combos - Other Non-Dispatch (Dispatch in) < 10 Circuits
Avg Cmp Notice tntvl N h UNE Combos - Other Non-Dispatch (Dispateh In) >= 10 Circuits
05/06/2004 Provisioning

Provisioning

Zscore Equity
-0.0351 YES
1.1145 YES
0.556 YES
0.6862 YES
1.0996 YES
1.7924 YES
4.8917 YES
0.6933 YES
45171 YES
1.3491 YES
3.5657 YES
0.1238 YES
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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[Avg Cmp Nolice Intvi Non-Mech Ut
Avg Cmp Notice Intvi Non-Mech Ut
Avg Cmp Notice Intvi Non-Mech Ut

NE Digital Loop < DS1

<Ds$1

UNE Digital Loop >= DS1_< 10 Circuits
Avg Cmp Notice Intvt Non-Mech UNE Digital Loop >= DS1_>= 10 Circuits

< 10 Circuits
>= 10 Circuits

Avg Cmp Notice Intvi Non-Mech U

Avg Cmp Notice Intvi Non-Mech

E ISDN_>= 10 Circuits

Avg Cmp Notice Inti Non-Mech UNE Line Sharing < 10 Circutts

Avg Cmp Notice Intvi Non-Mech

g Cmp Notice Intvi Non-Mech UNI

UNE Line Sharing >= 10 Circuits

g Cmp Notice Intvi Non-Mech UNE Loop + Port Combinations Dispatch < 10 Circuits

g Cmp Notice Intvi Non-Mech UNE Loop + Port Combinations Dispatch >= 10 Circuits
U

Provisioning

Benchmark/
Analog

teh (Dispatch In) >= 10 Circuits

A
A
Avg Cmp Notice Intvi Non-Mech UNE Loop + Port Combinations Non-Dispatch (Dispatch In) < 10 Circuits
Ay
AV

q Cmp Notice Intvi Non-Mech
Avg Cmp Notice Intvl Non-Mech
Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice tntvl Non-Mech
Avg Cmp Notice Intvi Non-Mech
/Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice Intvi Non-Mech
Avg Cmp Notice Intvi Non-Mech

lciclclciclclc

NE Loop + Port Combinations Non-Di
Port

NE Other Non-Design_< 10 Circuits
NE Other Non-Design >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Switch Ports < 10 Circuits

Avg Cmp Notice intvi Non-Mech UNE Switch Ports >= 10 Circuits

Avg Cmp Notice Intvt Non-Mech UNE xDSL (HDSL, ADSL, and UCL} < 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE xDSL (HDSL. ADSL, and UCL) >= 10 Circuity]

Coordinated Customer Conversion interval

CCC Local Number Portability (LNP) - Loop

Held Order interval

Mean 2W Analog Loop Design < 10 Circuits Equipment

Mean 2W Analog Loop n_< 10 Circuits Facilities
Mean 2W Analog Loop Design < 10 Circuits Other
Mean 2W Analog Loop Design >= 10 Circuits Equipment

Heid Order intvi & iviean 2W Anaiog Loop Design >= 10 Circuits Facilities
Held Order Intvi & Mean 2W Analog Loop Design >= 10 Circuits Other

Held Order Intvi & Mean 2W Analog Loop Non-Design < 10 Circuits Equipment
Held Order Intvl & Mean 2W Analog Loop Non-Design < 10 Crcuits Fackities

Heid Order intvi & Mean 2W Analog Non-Design_< 10 Circuits Other
Held Order Intvl & Mean 2W Analog Non-Design_>= 10 Circuits Equipment

Held Order Intvi & Mean 2W Analog Loop Non-Design >= 10 Circuits Facilities
Held Order intvi & Mean 2W Analog Loop Non-Design >= 10 Circuits Other

Held Order Intvi & Mean 2W Analog Loop w/INP - Design < 10 Circuits Equipment

Held Order intvi & Mean 2W Analog Loop w/INP - Design
Heid Order intvi & Mean 2W Analog 1 cop w/INP - Design

< 10 Circuits Facilities
< 10 Circuits Other

Held Order Intvi & Mean 2W Analog Loop w/INP - Design

>= 10 Circuits Equij

Held Order intvi & Mean 2W Analog Loop w/INP - Design

>= 10 Circuits Facilities

Held Order Intvi & Mean 2W Analog Loop w/INP - Design

>= 10 Circuits Other

Held Order intvi & Mean 2W Anaiog Loop WANP -
Held Order Intvi & Mean 2W Analog Loop wi/l
Held Order Intvi & Mean 2W Analog Loop w/!
Held Order Intd & Mean 2W Analog Loop w/NP -
Held Order int & Mean 2W Analog Loop wANP -

Held Order Intvi & Mean 2W Analog Loop w/INP - Non-Design >= 10 Circuits Other

Held Order Intvi & Mean 2W Analog Loop
Held Order Intvi & Mean 2W Analog Loop

LNP - Design < 10 Circuits Equipment
LNP - Design_< 10 Circuits Facilities
- Design < 10 Circuits Other

Held Order Intvl & Mean 2W Analog Loop

- Design >= 10 Circuits Equipment

w/
w/
Held Order Intvi & Mean 2W Analog Loop wi
Wi
Wil

Held Order Intvl & Mean 2W Analog Loop
Held Order intvl & Mean 2W Analog Loop wiLl

u
u
ul.uﬁ.m:vuooﬁn:_.mmmn::.mm
P - Design >= 10 Circuits Other

Held Order Infvi & Mean 2W Analog L.oop w/LNP - Non-Design < 10 Circuits Equipmer

Held Order intvi & Mean 2W Analog L.oop w/LNP - Non-Design < 10 Circuits Facilitigs

Held Order Intvi & Mean 2W Analog Loop w/LNP - Non-Design < 10 Circuits Other

Held Order Intvi & Mean 2W Analog Loop wALNP - Non-Design >= 10 Circuits Equipmy
Hetd Order Intvi & Mean 2W Analog Loop W/LNP - Non-Design >= 10 Circuits Faciliti
Held Order Intvi & Mean 2W Analog Loop w/LNP - Non-Design_>= 10 Circuits Other

Held Order Intvi & Mean INP (Standalone) < 10 Circuits Equipment

Held Order Intvi & Mean INP (Standalone) < 10 Circuits Facilities

Held Order Intvi & Mean INP (Standalone) < 10 Circuits Other
Held Order Intvi & Mean INP (Standalone) >= 10 Circuits Equipment
Held Order Intvi & Mean INP (Standalone) >= 10 Circuits Facilities

Held Ordel

lean INP (Standalone) >= 10 Circuits Other

Held Order Int: lean LNP (Standalone) < 10 Circuits Equij

nt

Held Order intvl & Mean LNP (Standalone) < 10 Circuits Facilities

lean LNP (Standalone) < 10 Circuits Other

Mean LNP (Standalone) >=

Mean LNP (Standalone) >= 10 Circuits Equipment
0 Circuits Facili

Mean LNP (Standalone) >= 10 Circuits Other

Mean Local Interconnection Trunks Equipment

Held Order Intvi & Mean Local Interconnection Trunks Facilities
Hetd Order Intvi & Mean Locat Interconnection Trunks Other
Held Order intvi & Mean Local Transport (Unbundied interoffice Transport) < 10 Circut]

05/06/2004

zm gaﬁmg,ESEEo:gVAAQOwE;w
zmoooouo;Un:ﬁ.:g.o_ﬁZo?Qmmu.nigosmmwma:vuﬂonwn._zm
NE Loop + Port Combinations Non-Dispatch < 10 Circuils

NE Loop + Port Combinations Non-Dispatch >= 10 Circuits

95.00%
95.00%

Retad Residence and Business Dispateh
Retai Residence and Business Dispatch
Retad Residence and Business Dispatch
Retad Residence and Business Dispatch
Retal Resxience and Business Dispatch
Retad Residence and Business Dispatch
Retail Residence and Business (POTS) Exchiding Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Swich -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Besed Orders
Retail Residence and Business (POTS) Exchuding Switch -Sasad Orders
Retail Residence and Business (POTS) Exchuding Swich -Based Orders
Retai Residenca and Business (POTS) Excluding Switch -Based Orders
Retad Residence and Business Dispatch
Retad Residence and Business Dispatch
Retad Residence end Business Dispatch
Retail Reskdence and Business Dspatch
Retai Residence and Business Dispstch
Retail Residence and Business Dispatch
Retai Residence and Business (POTS) Exchuding Switch Based Orders
Retai Residonce and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residenca and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business Dispatch
Retad Residence and Business Dispatch
Retad Residence and Business Dispatch
Retail Residence and Business Dispatch
Retad Residence and Business Dispatch
Retail Residence and Business Dispeich
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Exchiding Switch -Based Orders
Rotai Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Exciuding Swich -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Sased Orders
Retall Residence and Business (POTS)
Retak Residence and Business (POTS)
Retai Residence and Business (POTS)
Retad Residence and Business (POTS)
Retad Residence and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Retail Residance and Business (POTS)
Retail Residence and Business (POTS)
Retad Residonce and Business (POTS)
Retal Residence and Business (POTS)
Retail Residence and Business (POTS)
Local interconnection Trunks
Local intarconnection Trunks
Local interconnection Trunks
Retail DS1/DS3 intecoffice.

BST

BsT

BST

CLEC
Volume

IS *”§ z[>(g-[3] |5

Standard
Deviation

S
1162 35 34.06 35.0377
68 i1 15.27 21.1002
1192 35 34.06 36,0377
168 1 15.27 21.1002
1192 35 34,06 35.0377
68 11 1557 21,1002
1192 35 34.06 350377
168 1 15.27 21,1002
1192 35 34.06 350377
168 11 15.27 21,1002
1192 35 34.06 350377
168 11 15.27 211002
1192 35 34.06 35,0877
168 1 15.27 21.1002
1182 35 34.06 35.0377
168 11 15.27 21.1002
Provisioning
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Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
Held Order int¥ & Mean Local Transport (Unbundied Interoffice Transport) < 10 Circui Retei DS1/DS3 Interoffics 8 1 8 [}
Heid Order intv & Mean Local Transport (Unbundied Interoffice Transport) < 10 Circui Retad DS1/DS2 Intercffice.
Heid Order Intvi & Mean Local Tras Unbundied Interoffice Transport} >= 10 Ci Retad DS1/DS3 Intaroffice.
Held Order Intvi & Mean Local Transport (Unbundled Interoffice Transport) >= 10 Ci Retad DS1/DS3 interoffice
Heid Order Intv i) >= 10 Ci Retad DST/DS3 interoffice
Held Order Intvl & Mean Rotad Business.
Held Order Intvi & Mean Resale Business < 10 Circuts Fackiies | Reta Business 28 1 28 0
Heid Order Intvi & Mean Resale Business < 10 Circuits Other Retsd Business 55 1 55 5]
Held Order Intv & Mean Resale Business >= 10 Circuits Equipment Retad Business
Held Order Intvi & Mean Resale Business >= 10 Circuits Faciities Retad Business
Held Order Intvi & Mean Resale Business >= 10 Circuits Other Retad Business
Held Order intvl & Mean Resale Centrex < 10 Circuits Equi Retad Contrex
Held Order Intvi & Mean Resale Centrex < 10 Circuits Facilities Retad Contrex
Held Order Intvi & Mean Resale Centrex < 10 Circuits Other Retal Centrax
Held Order Intvl & Mean Resale Centrex >= 10 Circuits Equij Retel Centrex
Field Order Intvi & Mean Resale Centrex >= 10 Circuits Facilies | Retal Cartrex
Held Order Intvi & Mean Resale Centrex_>= 10 Circuits Other Retad Contrax
Held Order Intvl & Mean Resale Design_< 10 Circuits Equipment Retail Design
Held Order Intvi & } i Retai Design 1585 3 5167 9.2376
Heid Order Intvl & } Retail Design 4 2 2 0
Held Order Intvl & } Retaé Design
Heid Order Intvl & Mean Resale Design >= 10 Circuits Facilities Reted Design
Heid Order intvi & | Resale Design >= 10 Circuits Other Retad Design
Held Order Intvi & ! Retad ISON
Held Order Intvi & Mean Resale ISDN < 10 Circuits Facilities Retal ISDN 155 3 5167 92376
Held Order Intvi & Mean Resale ISDN < 10 Circuits Other Retail ISDN
Held Order Intvi & Mean Resale iSDN >= 10 Circuits Equipment Retail ISON
Held Order Intvi & Mean Resale ISON_>= 10 Circuts Facities | Rotal ISON
Held Order fntvi & Mean Resale ISDN_>= 10 Circuits Other Retai 1SON
Heid Order Intvi & Mean Resale PBX < 10 Circuits Equij nt Retad PBX
Held Order Intvi & Mean Resale PBX < 10 Circuits Facilities | Retai PBX
Held Order Intvl & Mean Resale PBX_< 10 Circuits Other Retad PEX
Held Order Intvi & Mean Resale PBX >= 10 Circuits Equipment Retait PBX
Heid Order Intv & Mean Resate PBX_>= 10 Circutts Facilities Retail PEX
% Mean Resale PBX >= 10 Circuits Other Reta¥ PEX
lean Resale Residence < 10 Circuits Equipment Reted Residence.
Mean Resale Residence < 10 Circuits Faciities Retail Residence 1164 34 34.24 32 2 16 35.6486 25 8654 0.705 YES
Mean Resale Residence < 10 Circuits Other Retai Residence: 113 10 113 17.3721
Mean Resale Residence >= 10 Circuits Equipment Retail Residence
Mean Resaie Residence >= 10 Circuits Facilities Retail Residence
Mean Resale Residence >= 10 Circuits Other. Retai Residence
Mean UNE Combos - Other_< 10 Circuits Equipment Retail Residence, Business and Design Dispatch
Mean UNE Combos - Other < 10 Circuits Facilities Retail Residence, Butiness and Design Dispatch 1347 38 35.45 33.9982
Mean UNE Combos - Other < 1 Retail Residence, Business and Design Dispatch 172 13 13.23 19.8962
Mean UNE Combos - Other_>= 10 Circuits Equipment Retail Residence, Business and Design Dispatch
% Mean UNE Combos - Other >= 10 Circuits Facilities Retail Residence, Business and Design Dispatch
Mean UNE Combos - Other >= 10 Circuits Other Retail Residence, Business snd Design Dapaich
Mean UNE Digital Loop < DS1_< 10 Circuits Equipment Retad Digiel Loop < DSt
Mean UNE Digital Loop < DS1_< 10 Circutts Facilities Retad Digtal Loop < DSt 288 10 288 18.8727
Mean UNE Digital Loop < DS1_< 10 Circuits Other Retad Digital Loop < DS1
Mean UNE Digital Loop < DS1_>= 10 Circuits Equipment Retail Digital Loop < DSt
Mean UNE Digital Loop < DS1_>= 10 Circuits Facilities Retail Digital Loop < DS1
Mean UNE Digital Loop < DS1_>= 10 Circuits Other Retail Digital Loop < DS1
Mean UNE Digital Loop >= DS1 < 10 Circuits Equipment Retail Digital Loop >= DSt
Mean U DSt < 10 Circuits Facilities Retai Digal Loop >= DS
Mean UNE Digitat Loop >= DS1_< 10 Circuits Other Retai Digat Loop >= DS
Mean UNE Digital toop >= DS1_>= 10 Circuits Equipment Retai Digitat Loop >= DS1
Mean UNE Digital Loop >= DS1_>= 10 Circuits Facilities Reta Digaai Loop >= DS
Mean UNE Digital Loop >= DS1_>= 10 Circuits Other Retai Digitai Loop >= DS1
Mean UNE ISDN_< 10 Circuits Equipment Retail ISDN - BRI
Mean UNE ISDN < 10 Circuits Facilities Retai ISDN - BRI 155 3 5167 9.2376
Mean UNE ISDN_< 10 Circuits Other Retail ISON - BRE
Mean UNE ISDN_>= 10 Circuits Equipment Retail ISON - BRI
Mean UNE ISDN_>= 10 Circuits Facilities Retail 1SN - BRI
Mean UNE ISDN >= 10 Circuits Other Retail ISDN - BRI
Mean UNE Line Sharing < 10 Circuits Equipment ADSL Provided to Retad
Mean UNE Line Sharing < 10 Circuits Faciities ADSL Provided to Retail 133 7 19 11.5036
Mean UNE Line Sharing < 10 Circuits Other ADSL Pravided to Retail
Mean UNE Line Sharing >= 10 Circuits Equipment ADSL Provided to Retai
Mean UNE Line Sharing >= 10 Circuits Facilities ADSL Pravided to Retail
lean UNE Line Sharing >= 10 Circuits Other ADSL Provided to Retail
lean UNE Loop + Port Combinations < 10 Circuits Equipment Retail Residence and Business.
. Mean UNE Loop + Port Combinations < 10 Cirouits Facilities Retai Residence and Business 1192 35 34.06 119 6 1983 35.0377 154817 09188 YES
lean UNE Loop + Port Combinations < 10 Circuits Other Retait Residence and Business. 168 1 15.27 2 2 1 21.1002 16.2198 0.88 YES
% Mean UNE Loop + Port Combinations >= 10 Circuits Equipment Retad Residence and Business
x Mean UNE Loop + Port Combinations >= 10 Circuits Facilities Retadl Residence and Business
lean UNE Loop + Port Combinations >= 10 Circuits Other. Retail Residence and Business
Held Order Intvi lean UNE Other Design < 10 Circuits Equipment Retai Design
Helg Order Intvi lean UNE Other Design < 10 Circuits Facilities Retad Design 155 3 51.67 9.2376
Held Order Intv! lean UNE Other Design < 10 Circuits Other Retail Design 4 2 2 0
Heid Order Intvi lean UNE Other Design >= 10 Circuits Equipment Retai Design
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Held Order Intvi & Mean UNE Other Design >= 10 Circuits Facilties

0 Circuits Equipment
Held Order Intvi & Mean UNE Other Non-Design < 10 Circuits Facilities

Held Order Intvl & Mean UNE Other Non-Design < 10 Circuits Other
Held Order Intvi & Mean UNE Other Non-Design >= 10 Circuits Equipment

Held Order Intvl & Mean UNE Other 20_...08 in_>= 10 Circuits Facitities
n_>= 10 Circuits Other

Held Order Intvi & Mean UNE Switch Ports < 10 Circuits Equipment
Held Order Intvl & Mean UNE Switch Ports < 10 Circuits Facilities
Held Order Intvi & Mean UNE Switch Ports < 10 Circuits Other
Held Order intvi & Mean UNE Switch Ports >= 10 Circuits Equipment

Held Order Intvi & Mean UNE Switch Ports >= 10 Circuits Facilities

Held Order Intvi & Mean UNE Switch Ports >= 10 Circuits Other

Heid Order Intvi & Mean UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits Equipment
Held Order Intvi & Mean UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits Facilitied
Held Order Intvi & Mean UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuits Other
Held Order Intvt & Mean UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuits Equipme!
Held Order Intvi & Mean UNE xDSL.
Held Order Intvi & Mean UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuits Other
Hot Cut Timeliness

CCC - Hot Cuts Timeliness COORDINATED TIME SPECIFIC (SL1
CCC - Hot Cuts Timeliness COORDINATED, NON-TIME SPECIFIC (SL2
CCC - Hot Cuts Timeliness COORDINATED, NON-TIME SPECIFIC, (SL1
CCC - Hot Cuts Timeliness COORDINATED, TIME SPECIFIC (SL2)

Jeopardy Notice interval

% Jeopardy {Mech} 2W An: _.uo Design

Local Interconnection Trunks

Local Transport {Unbundled Interoffice Transport
Jeopardy (Mech) Resale Business
6 Jeopardy (Mech) Resale Centrex
6 Jeopardy (Mech) Resale Design
Jeopardy (Mech) Resaie ISDN
o Jeopardy (Mech) Resale PBX
o Jeopardy {Mech) Resale Residence
¢ Jsoparay (Mech) UNE Combos - Oer

Jeopardy (Mech} UNE Loop + Port Combinations
Jeopardy (Mech} UNE Other Design

Jeopardy (Non Mech) 2W Analog Loop w/INP - Non-Design
Jeopardy {(Non Mech) 2W Analog Loop w/LNP - Design

Jeopardy (Non Mech) 2W Analog Loop w/LNP - Non-Design
Jeopardy (Non Mech) INP (Standalone)
Jeopardy (Non Mech) LNP (Standalone)
Mech) Local Interconnection Trunks.

% Jeopardy (Non Mech) Resale Business

Jeopardy (Non Mech) Resale Centrex
Jeopardy (Non Mech) Resale Design

¢ Jeopardy (Non Mech) Resale PBX

Jeopardy (Non Mech) Resale Residence
Jeopardy (Non Mech} UNE Combos - Other
Jeo) lon Mech) UNE Digital Loop < DS1

._momwa<avo;(»07rcmomzw:roovvucm._
Jeopardy (Non Mech) UNE ISDN
Jeopardy (Non Mech) U
Jeopardy {(Non M UNE Loop + Port Combinations
Jeopardy (Non Mech) UNE Other Design
o Jeopardy (Non Mech) UNE Other Non-Design
UNE Switch Ports

NE Line Sharing

y within 48 Hours (Mech} 2W Analog Loop Non-Design

05/06/2004

Provisioning

Benchmark/
Analog
Retai Design
Retad Design
Retai Residence and Business
Retai Residence and Business
Retai Residence snd Business
Retal Residence and Business
Retail Residence and Business
Reta? Residence and Business
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Rotail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retai Residance and Business (POTS)
ADSL Provided to Retad
ADSL Provided ta Retad
ADSL Provided 1o Retai
ADSL Provided to Retsi
ADSL Provided 1o Retail
ADSL Provided 1o Retai

95.00 % On Time
95.00 % On Tine
95.00 % On Time
95.00 % On Time

Retai Residencs end Business Dispaich
Retadl Resiience and Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business Dispatch
Retai Residence and Business (POTS) Exchuding Swich -Based Orders
Retal Residence and Business Dispatch
Retad Residence and Business (POTS) Excluding Switch -Based Orders
Retsd Residence and Business (POTS)
Retad Residence and Busmess (POTS}
‘Local Interconnection Trunks
Reted DS1/DS3 Interoffce
Retai Business
Retai Centrex
Retai Design
Retail ISDN.
Retsd PEX
Retai Residence
Rotal Residence, Business and Design Dispatch
Retai Digtal Loop < DS1
Retail Digitat Loop >= DS
Retai SON - BR
ADSL Provided (o Retad
Retai Reskdence and Business
Retad Design
Retai Residence and Business
Retad Residence and Business (POTS)
ADSL Provided to Retad

BST

BST

BST

CLEC

Provisioning

CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
1192 35 34.08 35.0377
168 11 15.27 21.1002
1192 35 34.06 35.0377
168 " 15.27 21,1002
133 7 19 11.5036
508 6847 .88 [1] 1
1 123425 .509 [ 7
308 6847 88"
1 123425 .50%
08 8847 8.88
13 123425 0.50° [} 1
13 123425 0.509
13 123425 0.508 ] 857
159 259 61.39%
244 9726 2.51 4] 169
7 285 245
36 399 9.02
1 100 11.00%
4 40 10.00%
378 114046 0.33 16 2178
644 7189 8.96 4 [3
141 3144 4.48° 3 11
19 133 14.29% 14 25
3 4 7.14% 3 1
138 3018 457
620 123772 0.509 63 30848
36 399 9.02¢
620 123772 0.509
613 123425 0.50¢ 0 3
138 3018 4.57¢
1] &4
0 5
0 12
2 5
0 2
0 128
3 10
1 2
45
304
1
0 2
] 4
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Benchmark/
Analog

CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Deviation Error Zscore Equity

95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
9500%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
Oiagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diegnostic
Diagnostic
Disgrostic
Diagnostic
Jeopardy within 48 Hours (Non Mech) Local Transport (Unbundied Interoffice Transd Diagnostic
Jeopardy within 48 Hours {Non Mech) Resale Business Diagnostic
Diagnostic
Diagrastic
Disgnostic
Diagrostic
Disgnastic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagrostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

w|Rjw|si0

win|w|s|o
I

SHEEE

&
&
g
3
R

2 2 100.00% agnostic

3 3 100.00% iagnostic

1 1 100.00% iagnostic

[ 6 100.00%
1 1 100.00%

agnostic
agnostic

._moﬁ ly Interval (Mech) Resale Business
E Interval (Mech) Resale Centrex
Interval (Mech) Resale Design

mnmﬂdK Interval (Mech) Resale ISDN

Jeopardy Interval (Mech) Resale PBX
Jeopardy Interval (Mech) Resale Residence
oomax Interval (Mech) UNE Combos - Other

Interval (Mech) UNE Digital Loop < DS1

E (Mech) UNE Digital Loop >= DST

| Jeopardy Interval (Mech) UNE ISDN

[ Jeopardy Intervai (Mech) UNE Line Sharing

Jeopardy Interval (Mech) UNE Loop + Port Combinations
Jeopardy Interval (Mech) UNE Other Design

Jeopardy Interval (Mech) UNE Other Non-Design
Jeopardy Interval (Mech) UNE Switch Ports
| Jeopardy Interval (Mech) UNE xDSL (HDSL, ADSL, and UCL
Jeopardy Interval (Non Mech) 2W Analog Loop Design Diagnostic
jjeopardy Interval (Non Mech) 2W Analog Loop Non-Design Diagnostic

1702.07
1478.65
1020.03
3481.12
1020.03

189.12
369.66
340.01

248.65
340.01

& |@|R]|w|>|o]

7742.52

ss88888558880888888888805823%

eopardy interval (Non Mech) 2W Analog Loop w/INP - Design Diagnostc
pardy Interval {Non Mech) 2W Analog Loop w/INP - Non-Design Diagrostic

[Jeopardy Interval (Non Mech) 2W Analog Loop w/LNP - Design Diagnostic
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Benchmark/ CLEC
Analog Volume
Jeol interval - 2 Diagnastic
Jeol Interval (Non Mech) INP (Standalone! iegnostic
Jeo] Interval (Non Mech) LNP (Standalone Diagnostic
Jeof Interval (Non Mech) Local Interconnection Trunks Diagnostic
Jeo interval Diagnostic
Jeo| Interval (Non Mech) Resale Business Diagnastic
Jeo) Interval (Non Mech) Resale Centrex Dingnastic
eopardy Interval (Non Mech) Resale Desian Disgnostc Z
Jeo) Interval (Non Mech) Resale ISDN Oiagrostic
Jeopardy Interval (Non Mech) Resale PBX Diagnostic
Jeo) Interval (Non Mech) Resale Residence Diagnostic
eopardy Interval (Non Mech) UNE Combos-Other | Dingnostc 3
Jeopardy Interval (Non Mech) UNE Digital Loop < DS1 Diagnastic
Jeo) Interval (Non Mech) UNE Digital Loop >= DS1 Disgnostic 1
Jeof Interval (Non Mech) UNE ISDN Disgnostic
Jeo] Interval {Non Mech) UNE Line Sharing Diagnostic
Jeopardy Interval (Non i Disgoostic ®
Jeopardy Interval (Non Mech) UNE Other Design Dingrostic i
Jeo Interval (Non Mech) UNE Other Non-Design Oiagnostic
Jeo Interval (Non Mech) UNE Switch Ports Diagnastic
Jeopardy Interval (Non Mech) UNE xDSL (HDSL, ADSL, and UCL) Disgnostic
95.00% | 1179
Retail Residence & Business (POTS) 832 6627 12.55%
Retail Residence & Business (POTS) 3 31 9.68%
Retai Residence & Business (POTS) 35 116723 0.03% [ 908
ts LNP (Standalone) Non-Dispatch >= 10 Circuits Retail Residence & Business (POTS}) 0 4 0.00% 0 2
LNP Service Order Cycle Time
LNP TSOCT Fully Mech LNP {Standalone) Dispatch < 10 Circuits Diagnostic
LNP TSOCT Fu Dispatch >= 10 Circuits Dingnostic
P TSOC Mach | NP (Standalone) Nan-Disnatch < 10 Circaits Diagnoate
LNP TSOCT Fully Mech LNP {Standalone} Non-Dispatch >= 10 Circuits Diagnostic
LNP TSOCT Non-Mech LNP (Standalone) Dispatch < 10 Circuits Diagnostic
LNP TSOCT Non-Mech LNP {Standalone) Dispatch >= 10 Circuits Diagnastic
LNP TSOCT Non-Mech LNP (Standalone)} Non-Dispatch < 10 Circuits Diagnostic
LNP TSOCT Non-Mech LNP (Standalone} Non-Dispatch >= 10 Circuits Disgnostic
LNP TSOCT Partial Mech LNP {Standalone) Dispalch < 10 Circuits Dignastic
LNP TSOCT Partial Mech LNP (Standalone) Dispatch >= 10 Circuits Diagnostic
LNP TSOCT Partial Mech LNP {Standalone} Non-Dispatch < 10 Circuils Disgnastic
LNP TSOCT Partial Mech LNP (Standalone} Non-Dispatch >= 10 Circuits Diagnostic
Order Complation interval
OCI 2W Analog Loop Design Dispatch < 10 Circuits Retsil Residence and Business Dispaich 29820.67 5560 .37
OCI 2W Analog Loop Design Dispatch >= 10 Circuits Retail Residence and Business Dispatch 158 25 .32
OCI 2W Analog Loop Design Non-Dispatch < 10 Circuits Retail Reskience and Business Dispatch 29820.67 5550 37
JOCI 2W Analog Loop Design ZO?U_mmm»n: >= 10 Circuits Retail Residence and Business Dispatch 158 25 32
oC Retadl Residence and Buziness (POTS) Excluding Swich -Based Orders 29474 67 5469 39 18 4 475
OCI 2W Analog |oom Zo?cmmm: Uﬁmmﬁg >= 10 Circuits Retai Residence and Business (POTS) Excluding Switch -Based Orders 158 25 .32
oC tch O_m teh in) < __o Circuits Retail Residence and Business (POTS) Excluding Switch -Based Orders 5074567 29384 73 5] 2 3
joC Retad Residence and Business (POTS) Excluding Swich -Based Orders
OC!H 2W Analog Loop wi/ - Design Dispatch < 1¢ Circuits Retai Residance and Business Dispaich 29820.67 5550 .37
[OC! 2W Analog Loop w/INP - Design Dispatch >= 10 Circuits Retsil Residence and Butiness Dispatch 158 25 32
OC! 2W Analog Loop w/INP - Design Non-Dispatch < 10 Circuits Retail Residence and Business Diepatch 29820.67 5550 .37
JOCI 2W Analog Loop w/INP Retak Residence and Business Dispatch 158 25 32
OCI 2W Analog Loop w/INP Retail Residence and Business (POTS) Excluding Swich -Based Orders 2947467 5469 39
JOCI 2W Analog Loop w/INP - fu_...cn% n Dispatch >= 10 Circuits Retad Residence and Business (POTS) Exchxding Swich -Based Orders 158 25 32
OC| P Retai Residence and Business (POTS) Excluding Swich -Based Orders 50745.67 29384 73
JOCI 2W Analog Loop W/INP - Non-Design Non-Dispatch (Dispatch In) >= 10 Circuit: Retail Residence and Business (POTS) Excluding Swich -Based Orders
JOCI 2W Analog Loop w/LNP - Design Dispatch < 10 Circuits Retail Residence and Business Dispatch 29820.67 5550 37
JOCI 2W Analog Loop W/LNP - Design Dispatch >= 10 Circuits Reta Residenca and Business Dispatch 158 25 .32
JOCI 2W Analog Loop w/LNP - Design Non-Dispatch < 10 Circuits Retait Residence and Business Dispatch 29820.67 5550 37
|OCI 2W Analog Loop w/LNP - Design Non-Dispatch >= 10 Circuits Retaid Residence and Business Diepatch 158 25 32
1OCI 2W Analog Loop w/LNP - Non-Design Dispatch < 10 Circuits Retail Residence and Business (POTS) Exchuding Swich -Based Orders 2947467 5469 .39
JOCI 2W Analog Loop w/LNP - Non-Design Dispatch >= 10 Circuits Retail Residence and Business (POTS) Exciuding Switch -Based Orders 158 25 .32
{OC1 2W Analog Loop w/LNP - Non-Design Non-Dispatch (Dispatch In) < 10 Circuits Retail Residence and Business (POTS) Exchuding Switch -Based Orders 5074567 29384 73
JOC! 2W Analog Loop w/LNP - Non-Design Non-Dispatch (Dispatch tn) >= 10 Circuit: Retail Residence and Business (POTS) Excluding Switch -Based Orders
OCI INP (Standalone) Dispatch < 10 Circuits Retail Residence and Business (POTS) 29474 67 5469 5.39
OCI INP (Standalone) Dispatch >= 10 Circuits Retsi Residence and Business (POTS) 158 25 32
OCI INP (Standalone) Non-Dispatch < 10 Circuits Retal Residence and Business (POTS) 98245 33 110992 89
OCI INP (Standalone) Non-Dispatch >= 10 Circuits Retail Residence and Business (POTS) 1 3 33
OCI LNP (Standalone) Dispatch < 10 Circuits Retail Residence and Busness (POTS) 29474.67 5469 539
OCI LNP (Standalone) Dispatch >= 10 Circuits Retait Residence and Business (POTS) 158 25 6.32
OCI |zn Standalone) Non-Dispalch < 10 Circuits Retail Residence and Business (POTS) 98245.33 110992 0.89 506 907 0.56
OCI LNP (Standalone) Non-Dispatch >= 10 Circuits Retail Residence and Business (POTS) 1 3 0.33 1 1 1
JOCI Local Interconnection Trunks Local Interconnection Trunks 487 23 21.17 45 3 15
QCI Local Transport (Unbundled Interoffice Transport) Dispatch < 10 Circuits Retail DS1/DS3 Interoffice 3042.33 219 13.89
|OCI Local Transport (Unbundled Interoffice Transport) Dispatch >= 10 Circuits Retai DS1/DS3 Interoffice
OCI Local Transport (Unbundied Interoffice Transport) Non-Dispalch < 10 Circuits Retail DS1/DS3 Interaffice 13 1 13
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BellSouth Monthly State Summary
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OCI Local Tra Unbundled Interoffice Trans;
JOCI Resale Business Dispatch < 10 Circuits

OC) Resale Business Dispatch >= 10 Circuits

OCI Resale Business Non-Dispatch < 10 Circuits
Resale Business Non-Dispatch >= 10 Circuits
Resale Centrex Dispatch < 10 Circuits

Resale Centrex Dispatch >= 10 Circuits

Resale Centrex Non-Dispatch < 10 Circuits

Resale Centrex Non-Dispatch >= 10 Circuits
Resale Design Dispatch < 10 Circuits

BEEEES

Q
O

Resale Design Dispatch >= 10 Circuits
Resale Design Non-Dispatch < 10 Circuits

Resale Design Non-Dispatch >= 10 Circuits

Resale ISDN Dispatch < 10 Circuits

Resale ISON Dispatch >= 10 Circuits

Resale ISDN Non-Dispatch < 10 Circuits

Resale ISDN Non-Dispatch >= 10 Circuits

Resale PBX Dispatch < 10 Circuits

Resale PBX Dispatch >= 10 Circuits.

Resale PBX Non-Dispatch < 10 Circuits

Resale Residence Dispatch >= 10 Circuits

Resale Residence Non-Dispatch < 10 Circuits

UNE Combos - Other Non-Dispatch (Dispatch In} >= 10 Circuits

i UNE Digital Loop < DS1 Dispatch >= 10 Circuits
UNE Digital Loop < DS1 Non-Dispatch < 10 Circuits
UNE Digital Loop < DS1 Non-Dispatch >= 10 Circuits

{ UNE Digita! Loop < DS1 Dispatch < 10 Circuits

IE Dinital Loop ~— DS4 Disoatch < 10 Croufts
ME Digital Locp >~ DS1 Digpateh < 10 Circuits

NE Digital Loop >= DS1 Dispatch >= 10 Circuits

lclelcle
Z|Z|:
M|
|0
15 15 K
£

E Digital Loop >= DS1 Non-Dispatch >= 10 Circuits

Loop >= DS1 Non-Dispalch < 10 Circuits

NE ISDN Dispatch < 10 Circuits

NE ISDN Dispatch >= 10 Circuits

NE ISDN Non-Dispatch < 10 Circuits
NE ISDN Non-Dispatch >= 10 Circuits

NE Line Sharing Dispatch < 10 Circuits

NE Line Sharing Dispatch >= 10 Circuits

Line Sharing Non-Dispatch < 10 Circuits

E Other Design Dispatch >= 10 Circuits

NE Other Design Non-Dispatch < 10 Circuits

NE Switch Ports Dispatch >= 10 Circuits

E Switch Ports Non-Dispatch < 10 Circuits

RRERRIERERERERRERERRRRRRRER LRI RRRRRRR R RRERRERRRRRRRRRRERE 8

0oC

% Cooperative Testing - xDSL UCL

Porcent Missed Installation Appointments

% Missed installation Appmts 2W Analog Loop Design Dispatch < 10 Circuits

Loop Design Dispalch >= 10 Circuits

05/06/2004

Provisioning

Benchmark/
Analog
Retai DS1/DS3 Intarofice
Retad Business
Retad Business
Retad Business
Retail Business
Retail Contrax
Retail Centrex
Retail Centrax
Retai Contrex
Retai Design
Retai Dasign
Retai Design
Retad Design
Reta? ISDN
Retad ISON
Retad ISDN
Retad ISDN
Retad PBX
Retail PBX
Retai PBX
Rotai PBX
Retai Residence
Retai Residence
Retai Residenca
Retai Residence
Retwi Residence, Business and Design Dispaich (inckuding Ois patch Out and Dispatch In)
Retail Residence. Business and Design Dispatch (Inchuding Oispatch Out end Dispatch In)
Retsi Residence, Business and Design Dispatch (Including Dispatch Out and Dispetch In)
Retai Residence, Business and Design Dispatch (Inchuding Dispatch Out and Oispatch in)
Retai Digital Loap < DS1
Retai Digital Loop <DS1
Retai Digital Loop < DS1
Retad Digital Loop < DS
Retad Digha! Locp == DSt
Retail Digital Loop >= DS1
Retail Digital Loop >= DS1
Retail Digital Loop >= DS1
Retai ISON - BRI
Retad ISDN - BRI
Retal ISDN - BRI
Retal ISON - BRI
ADSL Provided 1o Retad
ADSL Provided to Retai
ADSL Provided 1o Retal
ADSL Provided to Retail
Retal Residence and Business
Retai Residenca and Business
Retai Residence and Business
Retai Residence and Business
Retad Residence and Business
Retat Residence and Business
Retad Residence and Business.
Retai Residence and Business.
Reta Design
Retai Design
Retail Design
Retai Design
Retai Residence and Business
Retai Residence and Business
Retai Residence and Business
Retad Residence and Business
Retai Residence and Business (POTS)
Retai Residence and Busivess (POTS)
Retai Residence and Business (POTS)
Retait Residence and Business (POTS)
14
4
"
“
7

7

7

7
95%

95%
95%

Ratal Residence and Business Dispatch
Retai Residence and Business Dispatch

BST BsT BST CLEC CLEC CLEC Standard
Numerator Volume Moasure Numerator Volume Measure Deviation
764567 1621 4.72 41 21 1.95 12
120 18 6.32 .54
11477.33 7566 152 91 131 0.7 83
32 16 2 1 1 1 .98
355 82 433 68
346.67 185 1.87 3.19
15 5 3 212
2308.67 157 14.71 10.51
814 27 30.15 2175
256.67 35 7.33 1 1 1 5.8
47.33 7 6.76 6.99
420.33 31 13.56 9.85
14 7 a
117.67 40 2.94 4.09
13.67 228 22
164 18.22 8.53
69 17.25 7.09
36.33 17 214 1 1 1 277
2933 4 7. 1 1 1 42
22175 3629 5.64 752 122 6.16 445
38 [ B. 288
87248.67 103663 0.84 1118 2034 0.55 0.89
32130.33 5707 563 134 12 11.17 6.64
972 52 18.69 20.31
51300 29507 1.74 3.62
7767 18 431 4.85
5684.33 1233 461 100 £l 111 8.69
710 18 38.44 20.64
4739 1802 263 12 1 12 276
20.33 5 4.07 3.65
70233 EX) 15.38 s1 is g1 128
14 7 [
25067 485 5.45 557
13.67 228 22
215.33 20 10.77 100 ] 11 6.62
43 14 3.07 12 1 12 3.85
5095 1188 43 10 4 25 863
4694 .33 1783 263 99 38 281 2.76
29820.67 5550 .37 4520 815 555 62
158 25 32 48 4 12 7.52
5117567 29491 74 4211 1478 285 362
30.33 1 .76 1.96
47550.33 81738 0.58 4406 13104 0.34 0.55
167 5 0.33 ]
98726 111229 0.89 8617 14582 05¢ 1.89
32 16 2 1.98
2309.67 157 14.71 3 1 3 10561
5 21.75
58
6.98
2 2 1 6.2
7.52
.99
.98
3 3 1 .22
52
1 3 0.33 .58
[4)
14 14 100.00%
1 836 8715 12.45% [ 1 0.00%
[ 4 32 12.50%
Provisioning

Standard

Zscore Equity
1.3807 YES
1.3617 YES
0.4906 YES
1.0772 YES
0.3984 YES
0.6016 YES
-1.2646 YES
14.5815 YES
-2.8303 NO
-2.2355 NO
-3.3806 NO
2.075% VES
-0.1296 YES
-2.243 NO
0.4154 YES
0.081 YES
-0.7416 YES
-1.4035 YES
-11.5575 NO
47.4701 YES
16.9542 YES
1.1103 YES
0.9972 YES
1.2221 YES
0.4822 YES
[ YEs |
]
I
[ — T ves' |
T ]
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BellSouth Monthly State Summary

Kentucky, March 2004
% Missed Installation is 2W Loop Design Non-Dispaich < 10 Crcuils
% Missed Installation ts 2W Loop Design Non-Dispatch >= 10 Circuits

% Missed Installation
% Missed Instaliation

Loop wiANP - O«
Loop WANP - D
Loop wANP - Desi
Loop WANP - Non

Loop wANP - Non:
Loop /NP - No
Loop wiLNP -

-D

- Non-|
- Non-Design Non-Dispatch (Di

jn Non-Dis)
n Dis|

Loop wiNP - Non-Design Disj

% Missed Instalation ts 2W An: Loop Non-Design Dispatch < 10 Circuits

% Missed Instaliation mts 2W An: Loop Non-Design Dispatch >= 10 Circuits
% Missed installation its 2W Analog Loop Non-Design Non-Dispatch (D In
2W Analog Loop Non-Design Non-Disj
Loop w/INP - Design Dispatch < 10 Circuit}
ign Dispatch
ign Non-Dis|

h (Dispatch In:

>= 10 Circuits
< 10 Cirer

h >= 10 Cirl

< 10 Cire
>=10 Cir,

n Non-Dispatch (Dis:
ign Non-Dispatch (Dis;

ign Dispatch < 10 Circuits

n Dispatch >= 10 Circui

n Non-Disy

ign Dis|

- Non-Design Non-Dispatch (Dis

its INP (Standalone) Dispatch < 10 Circuits

Dispatch < 10 Circuits
Dispatch >= 10 Circuits

atch < 10 Cir

3]
P-1

P

P - Design Non-Dispatch >= 10 Cil
P - Non-Design Disy
P
P-1
P-1

h < 10 Cir
:h >= 10 Cil

lon-Dispatch < 10 Circuits
lon-Dispatch >= 10 Circuits.
DS1 Dispatch < 10 Circuits

1 Dispatch >= 10 Circuits _|
Non-Dispatch < 10 Cireuits

Non-Dispatch >= 10 Circuits
Dispatch < 10 Circuits
Dispatch >= 10 Circuits
Non-Dispatch < 10 Circuits
Non-Dispatch >= 10 Circuits

Line Sharing Dispatch < 10 Circuits

Line Sharing Dispatch >= 10 Circuits
Line Sharing Non-Dispatch < 10 Circuits

05/06/2004

Line Sharing Non-Dispatch >= 10 Circuits
% Missed installation Appmis UNE L oop + Port Combinations Dispatch < 10 Circuit:

Provisioning

Benchmark/
Analog
Reted Residence and Business Dispatch
Retad Residence and Business Dispatch
Retail Residence and Susiness (POTS) Exchuding Switch -Besed Orders
Retad Residence and Business (POTS) Excluding Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Swich -Based Orders
Retal Residence and Business (POTS) Exchxding Swikch -Based Orders
Retal Residence and Business Dispatch
Retnd Residence and Business Dispatch
Retad Residence and Business Dispetch
Retad Residence and Business Dispetch
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retad Residence and Business (POTS) Excluding Switch -Based Orders.
Retsil Residence and Business (POTS) Excluding Switch -Based Orders
Retad Residence and Business Dispetch
Retal Residence and Business Dispetch
Retad Residence and Business Dispatch
Retal Residence and Business Dispatch
Reteil Residence and Business (POTS) Exchuding Swich -Based Orders
Retall Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Besed Orders
Retall Residence and Business (POTS) Excluding Switch -Based Orders
Retai Residence snd Business (POTS)
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Retai Residance and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Local Interconnection Trunks
Local trtecconnection Trunks
Rotel DS1/DS3 Interoffice
Retail DS1/DS3 nteroffice
Retad DS1/DS3 Interoffice
Retol DS1/DS3 interoffice
Retail Business
Retail Business
Retail Business
Retad Business
Retai Centrex
Retail Centrex
Retal Centrex
Retai Contrex
Retail Design
Retai Design
Retail Design
Retail Design
Retai ISDN
Retad ISDN
Reta ISON
Retad ISON
Retail PEX
Retad PBX
Retai PBX
Retad PBX
Rotai Residence
Retad Residence
Retai Residence
Retail Residence

Retail Residence, Business and Design Dispetch (Inchiding Dispatch Out and Dispaich IN)
Ratal Residence, Business and Design Dispatch (Inchiding Dispatch Out and Dispatch IN)
Rotail Residence, Business and Design Dispatch (Inckuding Dispetch Out and Dispatch IN)
Retal Residence, Business and Design Dispatch (Inchuding Dispatch Out and Dispatch IN)

Retai Digial Loop < DS1
Retai Digtal Loop < DS1
Retad Digtal Loop < DS1
Retai Digkal Loop < DS1
Retai Dighed Loop >= DS1
Retai Digiai Loop >= DS1
Retad Digitat Loop >= DS1
Retail Digital Loop >= DS1

Retad ISON - BRI

Retad (SDN - BRI

Retai ISON - BRI

Retail ISON - BRI
ADSL Provided to Retai
ADSL Provided 1o Retai
ADSL Provided to Retai
ADSL Provided to Retal

Retal Residence snd Business

BST BST BST CLEC CLEC
Numerator Volume Measure Numerator Volume
836 6715 12.45%
4 32 12.50%
832 6627 12.55% 0 4
3 31 B88%
34 35070 . 10% 0 3
0 1 .00%
836 6715 12.45%
4 32 12.50%
836 6715 12.45%
4 32 12.50%
832 6627 2.55%
3 31 .68%
34 35070 .10%
0 1 00%
836 6715 .45%
4 2 . 50%
836 6715 .45%
4 32 . 50%
832 6627 .55%
3 31 968
34 35070 . 109 1 1
[] 1 0.00¢
832 8627 12.55%
3 31 9.68%
35 116723 0.03%
[1] 4 0.00%
832 6627 12.55%
3 31 968%
35 116723 0.03% [ 908
Q 4 0.00% [ 2
2 29 6.90% 1 3
12 249 4.82%
1 1 100.00%
156 1937 8.05% 2 27
4 24 1667%
15 7723 0.19% 1 151
Q 17 0.00% [i] 1
4 89 449%
1 1 100.00%
Q 185 0.00%
0 5 0.00%
23 259 88% 1] 2
4 a5 899
48 08 ] 3
.67
4 >4 .41
0 2 0.00°
1 43 .33
0 6 00°
12 .33
7 14.29%
18 5.56% 0 1
0 4 0.00% 0 1
680 47178 14.23% 10 149
1] 8 0.00%
21 109239 0.02% 1 2159
859 6974 12.32% [+] 16
8 77 10.39%
36 35205 0.10%
1 27 .70%
49 1283 .82 ] 9
1 31 .23
1833 0.27¢ Q 1
1" 9,099
78 8.979 3 29
0 0.00¢
1 54 1.85%
[1] 0.00%
1 27 370% 0 S
0 15 0.00% [1] 1
43 1214 3.54% 1 5
5 1811 0.28% 0 a1
836 6715 12.45% (<) 1043
Provisioning
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BellSouth Monthly State Summary
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+ Port Combinations D

+ Port Combinations Non-Dis;

+ Port Combinations Non-Dispatch (Dis|

+ Port Combinations Non-Disj
+ Port Combinations Non-Dis}
+ Port Combinations Non-Dis|

mts UNE Switch Ports Non-Dispatch >= 10 Circuits

h >= 10 Circuits

its UNE xDSL (HDSL. ADSL, and UCL) Dispatch < 10 Circul
Missed Installation Appmts UNE xDSL (MDSL, ADSL, and i i

uc
DSL, and UCL) !
. ADSL, and rum

Percent Provisioning Troubles.

Prov. Trouble wii 30 Days 2W An:

Prov. Trouble w/i 30 Days 2W Analog Loop
Prov. Trouble wii 30 Days 2W Analog Loop.
|%_Prov. Trouble w/i 30 Days 2W Analog
% Prov. Trouble wfi 30 Days 2W Analog
[% Prov. Trouble w/i 30 Days 2W Analog

Prov. Trouble w/i 30 Days 2W Analog

Prov. Trouble w/i 30 Days 2W Analog Loop wiNP -

rouble wii 30 Days 2W Analog Loop wANP -

. Trouble w/i 30 Days 2W Analog {.oop w/Ll
. Trouble wi 30 Days 2W Analog Loop wiLNP -

Prov. Trouble w/ 30 Days 2W Analog Loop W/LNP - |
Proy_Trouble wf 30 Days 2W Analog Logp w/LNP - }

Prov. Trouble w/i 30 Days 2W An:

rouble wi 30 Dx

)|
i b b e

T=lsl

rouble wii 30
Prov. Trouble wfi 30
Prov. Trouble w/i 30
Prov. Trouble w/i 30
rouble w/i 30

Telelelelerel
| Do i il Dl

05/06/2004

Prov. Trouble w/i 30 Days LNP (Standalone) Non-Dispatch >=
Prov. Trouble w/i 30 Days Local Interconnection Trunks

Prov. Trouble w/i 30 Days Resale
Prov. Trouble w/i 30 Days Resale
Prov. Trouble w/i 30 Days Resale PBX Dispatch < 10 Circuits
Prov. Trouble w/i 30 Days Resale PBX Dispatch >= 10 Circuits

Prov. Trouble w/i 30 Days Resale PBX Non-Dispatch < 10 Circuits

Design Dispatch < 10 Circuits

P-D

P-

Design Dispatch >= 10 Circuits

NP - Desian Dispatch < 10 Circuits|
ign Dispatch >= 10 Circuits

Design Non-Dispatch >= 10 Cirg
lon-Design Dispatch < 10 Circ
Loop will lon-Design Dispatch >= 10 Cir,

- Non-Design Non-|

1 Circuits

atch (Dis|

Unbundied interoffice Trans;

rouble w/i 30 Days Resale Design Non-Dispatch >= 10 Circuils
Prov. Trouble w/i 30 Days Resale ISDN Dispatch < 10 Circuits
Prov. Trouble w/i 30 Days Resale ISDN Dispatch >= 10 Circuils

ISDN Non-Dispatch < 10 Circuits

ISDN Non-Dispatch >= 10 Circuits

Provisioning

Benchmark/
Analog
Retad Residence and Business
Retad Residence and Business
Retai Residence and Business
Retad Rosidence and Business
Rotai Residence and Business
Retail Residence and Business
Retai Residence and Business
Retail Dasign
Retai Design
Retai Design
Raetail Design
Retai Residence and Business
Retai Residence and Business
Retail Residence and Business
Retal Residence and Bisiness
Retai Residence and Business (POTS)
Retai Residence end Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
ADSL Provided to Retal
ADSL Provided to Retad
ADSL Provided to Retad
ADSL Provided to Retai

Retail Residence and Business Dispatch
Retad Residence and Business Dispatch
Retad Residence and Business Dipatch
Retail Residence and Business Dipatch

Rotai Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residence and Business (POTS) Exchiding Swich -Besed Orders
Retad Residence and Business (POTS) Exchuding Switch -Besed Orders
Retad Residence and Business (POTS) Excluding Swich -Based Orders

Retait Residence and Business Dispatich
Retai Reskdence and Business Dipatch
Retai Residence and Business Dispatch
Retail Residence and Business Dispatch

Retail Residenca and Business (POTS) Exchuding Switch -Based Orders
Retai Residonce and Business (POTS) Exchuding Switch -Based Orders
Retall Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residence and Business (POTS) Exchuding Switch -Based Orders

Reteil Residence and Business Dispatch
Retall Residence and Business Dispatch
Retai Residence and Business Dispatch
Reiak Residence and Business Dispatch

Retal Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Swilch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS) Exchuding Swich -Besed Orders

Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Retad Residence and Business (POTS)
Retail Residence and Business (POTS)
Retai Residence and Business (POTS)
Retai Residence and Business (POTS)
Retail Residence and Business (POTS)
Local Interconnection Trunks
Retai DS1/DS3 Interoffice
Retad DS1DS3 Interoffice
Retai DS1/DS3 Interoffice
Retad DS1/DS3 Interoffice
Retai Business
Retai Business
Retai Business
Retail Business
Retad Centrex
Roteil Centrex
Retail Centrex
Retai Centrex
Retai Design
Retail Design
Retai Design
Retail Design
Retail ISON
Retai ISODN
Retail ISDN
Retai ISDN
Retad PBX
Retai PBX
Retail PBX

-1.4568 YES
-1.4545 YES
5.5397 YES

YES
16232 YES
-1.957 NO
0.1161 YES
55758 NO

YES

BST BST BST CLEC CLEC
Numerator Volume Moasure Numerator Volume
4 32 12.50% 2 [
35 35179 0.10% 5 16289
0 12 0.00% 0 [
1 81783 .00% 0 13743
0 5 .009
36 116962 .03 5 30042
Q 17 .00% 0 6
23 259 .88% 0 1
4 45 .89%
1 48 .08%
1 15 .67%
836 8715 .45% (1] 2
4 32 .50%
36 116962 0.03%
0 17 0.00%
832 6627 12.55% 3] 3
3 3 9.68
35 116723 0.03 0 4
0 4 0.00%
43 1214 3.54
5 1811 0.28%
548 5680 9.65%
21 14.29%
548 5680 9.65%
21 14.29%
544 5592 9.73% 2 8 25.00%
17 17.65%
1750 32681 5.35% 1 5 20.00%
548 5680 9.65%
3 21 14.29%
548 5680 9.65%
21 14.29%
544 55092 9.73%
17 17.65%
1750 32681 5.35%
548 5680 9.65%
3 21 14.28%
548 5680 9.65%
3 21 14.29%
544 5592 9.73%
3 17 17.65%
1750 32681 5.35%
544 5692 9.73%
3 17 17.65%
3848 106749 360%
544 5592 9.73%
3 17 17.65%
3848 106749 3.60% 0 827 0.00%
[1] 2 0.00%
[} 14 0.00% Q 8 0.00%
0 252 0.00%
0 1 0.00%
159 1634 9.73% 4 89 4.49%
3 20 15.00%
375 7991 4.69¢ 10 117 8.55%
1 13 7.699
4 84 4.76
0 4 0.00¢
2 112 1.799
100.00%
4 300 1.33% Q 1 0.00%
0 a3 0.009
1 101 0.999 1 3 33.33%
[] 14 00°
] 44 0.00¢
1] 51 0.00%
1] B 0.00%
0 4 0.00%
0 27 0.00% 0 1 0.00%
Provisioning
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BellSouth Monthly State Summary Provisioning

Kentucky, March 2004
Benchmarik/ BST B8sT BST CLEC CLEC
Analog Numerator Volume Measuro Numerator Volume
% Prov, Trouble w/i 30 Days Retai PBX a 7 0.00%
1% Prov. Trouble w/i 30 Days Retad Residence 389 4046 9.61% 10 167,
[% Prov. Trouble w/i 30 Days Retai Residonce ) 1 0.00%
|% Prov. Trouble w/i 30 Days Retad Residence 3475 98941 351% 135 2425
|% Prov. Trouble w/i 30 Days Retail Residence
Prov. Trouble w/i 30 Days Retai Residence, Business and Design Dispatch (Inciuding Dispaich Out & Dispatch In) 552 5980 23! 1 21
Prov. Trouble w/i 30 Days Reteil Residence, Business and Design Dispatch (Inciuding Dispatch Out & Dispetch in) 3 684 4.69%
| % Prov. Trouble wii 30 [V] Retail Residence, Business and Design Dispatch (Including Dispatch Out & Dispatch in) 1751 32814 . 34/ ] 1
|% Prov. Trouble wii 30 Days U Retai Residence, Business and Design Dispetch (incuding Dispatch Out & Dispatch In) 0 20 009
| % Prov. Trouble w/i 30 Days Retail Digikal Loop < DS1 45 1128 . 999 0 3
[% Prov. Trouble w/i 30 Days Retai Digital Loop < DS1 9 009
| % Prov. Trouble w/i 30 Days Retal Digital Loop < DS1 102 1703 .99%
[% Prov. Trouble w/i 30 Days Retnil Digital Loop < DS1 3 .00%
[% Prov_Trouble wii 30 Days UNE Digital Loop >= DS1 Dispatch < 10 Circuts Retail Digita Loop >= DS1 2 53 1% [} 20
[% Prov. Trouble w/i 30 Days UNE Digital Loop >= DS1 Dispatch >= 10 Circuits Retai Dighal Loop >= DS1
% Prov. Trouble w/i 30 Days I Retadl Dighal Loop >= DS1 Q 96 0.00% 0 1
% Prov. Trouble w/i 30 Days Retail Digita Laop >= DS1 [ 6 0.00%
% Prov. Trouble w/i 30 Days Retad ISDN - BRI [1] 22 0.00% [4] 2
% Prov. Trouble w/i 30 Days Retail {SON - BRI
% Prov. Trouble w/i 30 Days Retal 1SDN - BRI [1] 15 0.00%
|% Prov. Trouble w/i 30 Days Retail ISON - BRI
Prov. Trouble wii 30 Days ADSL Pravided to Retai 44 1079 4.08% i) 3
| % Prov. Trouble w/i 30 Days ADSL Provided to Retad
|% Prov. Trouble w/i 30 Day ADSL Provided to Retal 102 1667 6.12% 2 40
[% Prov. Trouble wii 30 Days ADSL Provided to Retai
| % Prov. Trouble w/t 30 Days Retail Residence and Business. 548 5680 9.65% 55 744
Prov. Trouble wii 30 Days Retai Residence and Business 3 21 14.29% 1 5 X -0.
|% Prov. Trouble w/i 30 Days UNE Loop + Port Combinations Non-Di Retai Residence and Business 1751 32783 5.34¢ 806 21534 X 12.8124
|% Prov. Trouble wi 30 Days UNE Loop + Port Combinations Non-Dis| Retai Residence and Business. [ 0.009 0 1
| % Prov. Trouble w/ 30 Days Ul Retail Residence and Business 2099 74149 283 378 15080
[% Prov. Trouble w/i 30 Days U! Retai Residence and Business 1 14.29% Q 2
% Prov. Trouble whA 30 Days Ul ircu Retail Residence and Business. 3850 106932 3.609 984 36614
1% Prov. Trouble w/ 30 Days Ul Retail Residence and Business 1 13 7.69% [¢) 3
Prov. Trouble w/i 30 Davs Retai Desian 4 300 1 33 0 1
% Prov. Trouble wii 30 Days Design Dispaltch >= 10 Circuits Retail Design 1] 43 0.009
|%_Prov. Trouble w/i 30 Days UNE Other Design Non-Dispatch < 10 Circuits Retai Design 1 101 0.899
Prov. Trouble w/i 30 Days UNE Other Design Non-Dispatch >= 10 Circuits Retail Design 0 4 0.009
Prov. Trouble wii 30 Days UNE Other Non-Design Dispatch < 10 Circuits Retail Residence and Business 48 5680 9.65' 1] 1
Prov. Trouble w/i 30 Days UNE Other Non-Design Dispatch >= 10 Circuits Retail Residence and Business 3 21 14.29%
Prov. Trouble w/i 30 Days UNE Other Non-Design Non-Dispatch < 10 Circuits Retai Residence and Business 3850 106932 3.609 1] 1
| % Prov. Trouble w/i 30 Days UNE Other Non-Design Non-Dispatch >= 10 Circuits Retail Residence and Business 1 13 7.699
Prov. Trouble w/i 30 Days UNE Switch Ports Dispatch < 10 Circuits Retail Residence and Business (POTS) 544 5592 9.73! 4] 1
Prov. Trouble w/i 30 Days UNE Switch Ports Dispatch >= 10 Circuits Retail Residence and Business (POTS) 3 17 17.65%
% Prov. Trouble w/i 30 Days UNE Switch Ports Non-Dispatch < 10 Ciecuits Retail Residence and Business (POTS) 3848 106749 3.60% [ 1
% Prov. Trouble w/i 30 Days UNE Switch Ports Non-Dispatch >= 10 Circuits Retail Residence and Business (POTS)
% Prov. Trouble wf 30 Days UNE xDSL (HDSL, ADSL, and UCL) Dispatch < 10 Circu ADSL Provided to Retsi 44 1079 4.08% 4] 1
% Prov. Trouble wh 30 Days UNE xDSL (HDSL, ADSL, and UCL) Dispatch >= 10 Circt ADSL Provided to Retal
|% Prov. Trouble wfi 30 Days UNE xDSL (HDSL. ADSL, and UCL) Non-Disy ADSL Provided to Retai 102 1667 6.12%
% Prov. Trouble w/ 30 Days UNE xDSL (HDSL, ADSL, and UCL} Non-Dispatch >= 10 ADSt Provided to Retai
Percent Troubles within X" Daj
Hot Cuts %Prov Trbt wi 7 Days Design (SL2) Dispatch <=5%
Hot Cuts %Prov Trbt w/i 7 Days Design (SL2} Non-Dispatch <=5%
Hot Cuts %Prov Trbi w/i 7 Days Non-Design (SL1) Dispatch <«=5%
Hot Cuts %Prov Trbl wii 7 Days <=5%
Diagnostic. )|
CCC Avg Recovery Time Local Number Portability (LNP) - Standalone Disgnostic |
Service Order Cycle Time
[TSOCT Fully Mech 2W Analog Loop Design Dispateh < 10 Circuils Diagrostic
SOCT Fully Mech 2W Analog i i Disgnostic
SOCT Fully Mech 2W Analog Loop Design Non-Dispatch < 10 Circuits Diagmostic
SOCT Fully Mech 2W Analog Loop Design Non-Dispatch >= 10 Circuits Diagnostic
30CT Fully Mech 2W Analog Loop Non-Design Dispatch < 10 Circuits Diagnostic 19 4 4.63
OCT Fully Mech 2W Analog Loop Non-Design Dispatch >= 10 Circufts Diagneetic
OCT Fully Mech 2W Analog Loop Non-Design Non-Dispatch < 10 Circuits Diegnostic 6 2 3.01
OCT Fully Mech 2W Analog Diagnastic
[ TSOCT Fully Mech 2W Analog Loop w/LNP - Design Dispatch < 10 Circuits Diagnostic
[ TSOCT Fully Mech 2W Analog Loop w/LNP - Design Dispatch >= 10 Circuits Diagnostic
| TSOCT Fully Mech 2W Analog Loop wW/LNP - Design Non-Dispatch < 10 Circuits Diagnostic:
50CT Fully Mech 2W Analog Loop w/LNP - Design Non-Dispatch >= 10 Circuits Diegnostic
50CT Fully Mech 2W Analog Loop w/LNP - Non-Design Dispatch < 10 Circuits Diagnostic
50CT Fully Mech Analog Loop w/LNP - Non-Design Dispatch >= 10 Circuits Disgnostic
OCT Fully Mech 2W Analog Loop w/LNP - Non-Design Non-Dispatch < 10 Circuits Diagnostic
OCT Fully Mech 2W Analog Loop WANP - Non-Design Non-Dispatch >= 10 Circui Diagnostic
OCT Futly Mech INP (Standalone) Dispatch < 10 Circuits Diagnostic
QCT Fully Mech INP {Standalone) Dispatch >= 10 Circuits Diagnostic.
OCT Fully Mech INP (Standalone) Non-Dispatch < 10 Circuits Diagnostic.
OCT Fully Mech INP {Standaione) Non-Dispalch >= 10 Circuits Disgnestic:
OCT Fully Mech LNP {Standaione) Dispatch < 10 Circuits Diagrostc
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) ] ey gy ey oy |
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gl

T=T=TT

T

lgige

ully Mech LNP (Standalone) Dispalch >= 10 Circuits

Fully Mech Local Interconnection Trunks
Fully Mech L ocal Transport (Unbundied Interoffice Transport) Dispatch < 10 Ci

\E Corrbos - Other Dispatch >= 10 Circuits

Dispat Circuits

glaIgIBIBIcIg BIgIEIgRIE I8

Fully Mech UNE Digital L oop >= DS1 Non-Dispatch < 10 Circuits

Iclclcle|cliciclcl:

NE Combos - Other Non-Di

NE Digital Loop >= DS1 Dispatch < 10 Circuits
NE Digital Loop >= DS1 Dispatch >= 10 Circuits

SOCT Fully Mech UNE Digital Loop >= DS1 Non-Dispatch >= 10 Circuits
SOCT Fuily Mech UNE ISDN Dispatch < 10 Circuits
[TSOCT Fully Mech UNE ISDN Dispatch >= 10 Circuits
SOCT Fully Mech UNE ISDN Non-Dispatch < 10 Circuits
SOCT Fully Mech UNE ISDN Non-Dispatch >= 10 Circuits
OCT Fully Mech UNE Line Sharing Dispatch < 10 Circuits
SOCT Fully Mech UNE Line Sharing Dispatch >= 10 Circuits
3OCT Fully Mech UNE Line Sharing Non-Dispatch < 10 Circuits
SOCT Fully Mech UNE Line Sharing Non-Dispatch >= 10 Gircuis
SOCT Fully Mech UNE Loop + Port Combinations Dispatch < 10 Circuits
SOCT Fully Mech UNE Loop + Port Combinations Dispatch >= 10 Circuits
QCT Fully Mech UNE Loop + Port Combinations Non-Dispatch < 10 Circuits
[TSOCT Fully Mech UNE Loop + Port Combinations Non-Dispatch >= 10 Circuits
[TSOCT Fully Mech UNE Other Design Dispatch < 10 Circutts
SOCT Fully Mech UNE Other Design Dispatch >= 10 Circuits
ITSOCT Fully Mech UN
ITSOCT Fully Mech UN
[TSOCT Fully Mech UN
I TSOCT F UN
S0C U
OCT F
SOCT Fully Mech UNE Switch Ports Dispatch < 10 Circuits
OCT Fully Mech UNE Switch Ports Dispatch >= 10 Circuits
[TSOCT Fully Mech UNE Switch Ports Non-Dispatch < 10 Circuits
[TSOC
[TSOC
SOCT Fi U
[TSOCT Fully Mech |
[ TSOCT Fully Mech UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch >= 10 Circuits
[TSOCT NonMech 2W Analog Loop Design Dispatch < 10 Circuits |
[LSQCT NorvMech 2W Analog Loop Design Dispalch >= 10 Crcuits
[ TSOCT Non-Mech 2W Analog Loop Design Non-Dispatch < 10 Circuits
{1 T Non-Mech 2W Analog Loop Design Non-Dispatch >= 10 Circuits
Non-Mech 2W Analog Loop Non-Design Dispatch < 10 Circuits

lech
Joch

Mech 2W Analog Loop Non-Design Dispatch >= 10 Circuits

2W Analog t oop Non-Design Non-Dispatch < 10 Circuits
Analog Loop Non-Design Nor-Dispatch >= 10 Circuits

gl
12] 18] (o1 (2121
g
7

dech

Analog Loop W/LNP - Design Dispatch < 10 Circuits

05/06/2004

Provisioning

Benchmark/

Analog
D y

Diagnostic
Disgnostic
Diagnostic
Dingnostic
Diegnostic
Diagroste

Provisioning

CLEC CLEC
Volume Meoasure
771 0.59
10 2.38 Diagnostic
48 0.83 Diagnostic
108 6.43
1677 058
8 1091
1 12
10 8.47
8 1091
1 12
703 571
3 14.36
11556 068
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Non-Mech 2W. Loop wiL|
Non-Mech 2W. Loop wiL!
Non-Mech 2W. Loop witt
Non-Mech 2W An: Loop w/

Non-Mech 2W Anaiog Loop wil
Non-Mech 2W Analog Loop WAN

Non-Mech LNP (Standalone) Non-Dispatch >= 10 Circuits
Non-Mech Local Interconnection Trunks

Rl

Non-Mech
Non-Mech Resale Business Dispatch < 10 Circuits
Non-Mech Resale Business Dispatch >= 10 Circuits

Non-Mech Resale Business Non-Dispatch < 10 Circuits
Non-Mech Resale Business Non-Dispalch >= 10 Circuits
Non-Mech Resale Centrex Dispatch < 10 Circuits
Non-Mech Resale Centrex Dispatch >= 10 Circuits
Non-Mech Resale Centrex Non-Dispatch < 10 Circuits
Non-Mech Resale Centrex Non-Dispatch >= 10 Circuits
Non-Mech Resale Design Dispatch < 10 Circuits
Non-Mech Resale Design Dispatch >= 10 Circuits

Non-Mech Resale Design Non-Dispatch < 10 Circuits

Mech Resale Design Non-Dispatch >= 10 Circuits
Mech Resale ISDN Dispaltch < 10 Circuils

dech Resale ISDN Dispatch >= 10 Circuits

e e e

3
O
e}

| By gy iy gy sy gy oy

Mech Resale ISDN Non-Dispatch < 10 Circuits

Mech Resale ISDN Non-Dispatch >= 10 Circuits

T Non-Mech Resale PBX Dispatch < 10 Crrcuits

£l e

Non-Mech Resale PBX Dispatch >= 10 Circuits
Non-Mech Resale PBX Non-Dispatch < 10 Circuits

Non-Mech Resale PBX Non-Dispatch >= 10 Circuits
Non-Mech Resale Residence Dispatch < 10 Circuits
Non-Mech Resale Residence Dispatch >= 10 Circuits
Non-Mech Resale Residence Non-Dispatch < 10 Circuits
Non-Mech Resale Residence Non-Dispatch >= 10 Circuits
Non-Mech UNE Combos - Other Dispatch < 13 Circuits
Non-Mech UNE Combos - Other Dispatch >= 10 Circuits

Non-Mech UNE Combos - Other Non-Dispatch < 10 Circuits

Non-Mech UNE Combos - Other Non-Dispatch >= 10 Circuits
Non-Mech UNE Digital Loop < DS1 Dispatch < 10 Circuits
I Non-Mech UNE Digital Loop < DS1 Dispatch >= 10 Circuits

Non-Mech UNE Digital Loop < DS1 Non-Dispatch < 10 Circuits

 ry gy ot

[ NorMech UNE Digital Loop < DSt Non-Dispatch >= 10 Circuits
Non-Mech UNE Digital Loop >= DS Dispatch < 10 Gircuits

Non-Mech UNE Digital Loop >= DS1 Dispatch >= 10 Circuits

[ Non-Mech UNE Digital Loop >= DS1 Non-Dispatch < 10 Circuits
Non-Mech UNE Digital Loop >= DS1 Non-Dispatch >= 10 Circuits

gdddeeeeeeee

Non-Mech UNE ISDN Dispatch < 10 Circuits
UNE ISDN Dispatch >= 10 Circuits

UNE ISDN Non-Dispatch < 10 Circuits
UNE ISDN Non-Dispatch >= 10 Circuits

NE Line Sharing Dispaltch < 10 Circuits

ine Sharing Dispatch >= 10 Circtiits

ine Sharing Non-Dispatch < 10 Circuits

UN

m

Line Sharing Non-Dispatch >= 10 Circuits
Loop + Port Combinations Dispatch < 10 Circuits
oop + Port Combinations Dispatch >= 10 Circuits
Loop + Port Combinations Non-Dispatch < 10 Circuits
UNE Loop + Port Combinations Non-Dispatch >= 10 Circuits
UNE Other Design Dispatch < 10 Circuits

NE Other Design Dispatch >= 10 Circuits
NE Other Design Non-Dispatch < 10 Circuits

Z]
mlm mlml

E Other Design Non-Dispatch >= 10 Circuits

'1vui||||¢..|||

UNE Other Non-Design Dispatch < 10 Circuits
UNE Other Non-Design Dispatch >= 10 Circuits

Non-Mech UNE Other Non-Design Non-Dispatch < 10 Circuits
Non-Mech UNE Other Non-Design Non-Dispatch >= 10 Circuits

Non-Mech UNE Switch Ports Non-Dispalch < 10 Circuits

Non-Mech UNE Switch Ports Non-Dispaich >= 10 Circuits

Non-Mech UNE xDSL (HDSL, ADSL, and UCL) Dispatch < 10 Circuits

05/06/2004

Provisioning

Benchmark/
Analog
Diagnostic
Dingnostic

Provisioning

B8ST

BsT

CLEC
Numerator

CLEC
Volume

CLEC
Measure

0.9

16.63

winl

0.6

314

288

2.88

3.14

508

12.85

35

3.97

53

1.78

4.05

1.81

238
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SOCT Non-Mech UNE xDSL (HD:

ADSL, and UCL) Dispatch >= 10 Circults

)y o

Partial Mech 2W Analog Loop W/LNP - zo:.Oomm: Dispatch >= 10 Circuits

‘§§§I‘§I§I§I§I§I§|§I§l

Partial Mech 2W Analog Loop wALNP - Non-Design Non-Dispatch < 10 Circui

SOC
| TSOCT Partial Mech INP {Standalone) Non-Dispatch < 10 Circuits
SOC um:_l Mech INP {Standalone) Non-Dispalch >= 10 Circuits
SOC i
[750CT
[TSOCT Partiaf Mech LNP (Siandalone
50C Non-Dispatch >= 10 Circuits
SOCT Partial Mech Local Interconnection Trunks
OCT Partial Mech Local Transport {Unbundied interoffice Trans;
OC
OC
OC
S0C
OC
QT
OC
[TSOCT Partial Mech Resale Centrex Dispatch < 10 Circuits
SOCT Partial Mech Resale Centrex Dispatch >= 10 Circuits
| TSOC um:_m_ Mech Resale Centrex Zo?gm teh < 3 Q..ﬁ:=m
SOC
SOC
[Ts0C
[T50C
SOC

SOCT Partial Mech Resale ISDN Ummnnv <10 QB::m

SOCT Partial Mech Resale iISDN Dispatch >= 10 Circuits

SOCT Partial Mech Resale 1ISDN Non-Disj < 10 Circuits

SOCT Partial Mech Resale PBX Dispatch < 10 Circuits

Partial Mech Resale PBX Dispatch >= 10 Circuits

[TSOCT | Resale PBX Non-Dispatch >= 10 Crcuits

| TSOCT | Resale Residence Dispatch < 10 Circuits

[TSOCT | Resate Residence Dispatch >= 10 Circuits
SOC Resale Residence Non-Dispatch < 10 Circuits

esale Residence Non-Dispatch >=

'SOCT Partial Mech

SOCT Partial Mech
SOCT Partial Mech

E ISDN Non-Dispatch >= 10 Circuits
NE Line Sharing Dispatch < 10 Circuits
NE Line Sharing Dispatch >= 10 Circuits

[TSOCT | R 0 Circuits
[TSOCT | UNE Combos - Other Dispatch < 10 Circuits
| TSOCT | UNE Combos - Other Dispatch >= 10 Circuits
[TSOCT | UNE Combos - Other Non-Dispatch < 10 Circuits
[TSOCT | UNE Combos - Other Non-Dispaich >= 10 Circuits
[TSOCT ON
[TSOCT | UK
[TSOCT | UN
'SOC UN
[TSOCT ¢ UNE Digital Loop >= DS1 Dispatch < 10 Circuits
SOC UNE Digital Loop >= DS1 Dispatch >= 10 Circuits
[TSOCT ¢ UN i
[TSOCT Partial Mech U
[ TSOCT Partial Mech UNE ISDN Dispatch < 10 Circuits
| TSOCT Partial Mech UNE ISDN Dispatch >= 10 Circuits
[TSOCT Partial Mech UNE ISDN Non-Dispatch < 10 Circuits
U
U

SOCT Partial Mech

E Line Sharing Non-Dispatch < 10 Circuits

SOCT Partial Mech UNE Line Sharing Non-Dispatch >= 10 Circuits
3OCT Partial Mech UNE Loop + Port Combinations Dispatch < 10 Circuits
SOCT Partial Mech UNE Loop + Port Combinations Dispatch >= 10 Circuits

OCT Partial Mech UNE Other Design Dispatch < 10 Circuits

OCT Partial Mech UNE Loop + Port Combinations Non-Dispatch < 10 Circuits
OCT Partial Mech UNE Loop + Port Combinations Non-Dispatch >= 10 Circuits

05/06/2004

Provisioning

Benchmark/
Analog
Diagnostic
Dingnastic
Diagnostic
Diagnostic
Dingnoatic
Diegnostic
Diagnostic
Diagnostic

asT
Numerator

Provisioning

BST
Volume

BST
Moasure

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Biagnostic

Diagnostic

Diagnostic

Diagnostic

CLEC CLEC CLEC
Numerator Volume Measure
79 78 1.02
6 1 62
10 [3 164
56 43 1.3
A7 3 5.5
245 212 1.16
50 4 12.52
13 1 12.91
13 1 12.91
328 64 512
3 1 6.09
1769 1276 1.39
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Tt ; tch >= 10 Circuits

o Other Design Non-Dispatch < 10 Circuits

T UNE Other Design Non-Dispatch >= 10 Circuils

T Partial Mech UNE Other Non-Design Dispatch < 10 Circuits

I Parti NE Other Non-Design Dispatch >= 10 Circuits

T Other Non-Design Non-Dispatch < 10 Circuits

NE ¢ ign Non-Dispatch >= 10 Circuits

NE Switch Ports Dispatch < 10 Circuits

Partial Mech UNE Switch Ports Dispatch >= 10 Circuits
i UNE Switch Ports Non-Dispatch < 10 Circuits

Partial Mech UNE Switch Ports Non-Dispatch >= 10 Circuits

Partial Mech UNE xDSL (HDSL, ADSL, and UCL) Dispatch < 10 Circuits

Partial Mech UNE xDSL (HDSL, ADSL, and UCL) Dispatch >= 10 Circuits

Partial Mech UNE xOSL (HDSL, ADSL, and UCL) Non-Dispatch < 10 Circuits

] B gy sy sy oy g |

SOCT Partial Mech UNE xDSL (HDSL, ADSL, and UCL) Non-Oispatch >= 10 Circuits|
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Provisioning

Benchmark/
Analog
Disgnostic
Diagnostic
Diegnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Disgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Provisioning
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