PRELIMINARY JULY 2010 DATA NOTIFICATION

BellSouth Telecommunications, Inc., d/b/a AT&T Kecky (“AT&T”) is considering
making the changes described in this documenttergée results for the July 2010 data
month. Results for the July 2010 data month veliposted as follows:

Preliminary results  August 20, 2010
Final results August 31, 2010

AT&T provides Data Notifications each month in cdrapce with the SQM Plan. The
Plan specifies that when AT&T proposes making amgnges to the methods by which
performance data is calculated, it must provideteminotice. The notice is provided on
the first business day of the month before the dadath in which the change will be
made. The Plan also requires AT&T to provide mzdtion if it is considering making

changes to the method of calculating data for ®lewing month.

ENCORE Releases may affect monthly data flows fthensource systems (e.g., LASR,
LESOG, etc.) that PMAP uses to calculate measurem@&d&T will make changes to
PMAP to ensure that data continues to be corre@ptured as ENCORE Releases are
implemented.

System releases may affect monthly data flows frleensource systems that PMAP uses
to calculate measurements. AT&T will make change$MAP to ensure that data
continues to be correctly captured as system clsaageimplemented.



Ordering M easur ements

(1) Affected Measures. FT
O-3 Percent Flow-Through Service Requests [FT]

Description of Change: Currently, the aggregate and 12-month reports fo
Percent Flow-Through include affiliate data. AT&foposes to modify the code
to exclude the affiliate data from the Percent Fldwough measure. (RQ10821)

Impact of Change:

-For the March 2010 data-month in Florida, the CLi&€tric for this change was
not impacted for Residence, Business, and UNE-OTHERBr LNP Standalone,
Percent Flow-Through changed from 99.14% to 99.01%.

Provisioning M easur ements

(2) Affected Measures. SOA
P-11 Service Order Accuracy [SOA]

Description of Change: Currently, the aggregate report includes atilieecords
within the regional data for the Service Order Aacy measure. The 12-month
report for this measure is correct. AT&T proposesodify the code to exclude
the affiliate records from the regional data foe tBervice Order Accuracy
measure. (RQ10770)

Impact of Change:
-For the February 2010 data-month, the regionalriméor the SOA UNE-P
disaggregation results would change from 94.12%0t00%.



Change M anagement M easurements

(3) Affected Measures. CRA
CM-7 Percentage of Change Requests Accepted octedjsvithin 10 Business
Days [CRA]

Description of Change: Currently, AT&T does not include the status “AH”
(Accepted Held) as a candidate for the CM-7 measufd&T proposes to
modify the code to include the status “AH” (Acceptdeld) as a candidate for the
CM-7 measure. (RQ10760)

Impact of Change:
-For the February 2010 data-month, there was nageh&o the reported metric
results.



