
Nine-State Southeast Region 
0-9 [FOCT]:  Firm Order Confirmation Timeliness 

FOCT-REGIONAL FULLY MECHANIZED FOCT-REGIONAL PARTIALLY MECHANIZED 

DATE 
TOTAL FOCT 
RESPONSES 

RESPONSE 
BENCHMARK 

MISSED 

% WITHIN 
BENCHMARK 
95% <=3hrs. DATE 

TOTAL FOCT 
RESPONSES 

RESPONSE 
BENCHMARK 

MISSED 

% WITHIN 
BENCHMARK 
95%<=10hrs. 

12/1/08 22304 12 99.95% 12/1/08 1335 164 87.72% 

12/2/08 21594 23 99.89% 12/2/08 1861 93 95.00% 

12/3/08 19280 15 99.92% 12/3/08 1380 82 94.06% 

12/4/08 18127 12 99.93% 12/4/08 1927 38 98.03% 

12/5/08 15953 14 99.91% 12/5/08 1377 62 95.50% 

12/6/08 3634 1 99.97% 12/6/08 327 4 98.78% 

12/7/08 0 0 0.00% 12/7/08 0 0 0.00% 

12/8/08 16815 14633 12.98% 12/8/08 158 103 34.81% 

12/9/08 23324 2478 89.38% 12/9/08 1669 1136 31.94% 

12/10/08 16916 10 99.94% 12/10/08 1761 795 54.86% 

12/11/08 16919 9 99.95% 12/11/08 1331 524 60.63% 

12/12/08 14105 14 99.90% 12/12/08 1227 150 87.78% 

12/13/08 5018 4 99.92% 12/13/08 381 10 97.38% 

12/14/08 961 0 100.00% 12/14/08 5 1 80.00% 

12/15/08 21171 13 99.94% 12/15/08 1200 98 91.83% 

12/16/08 17860 12 99.93% 12/16/08 1522 66 95.66% 

12/17/08 18335 15 99.92% 12/17/08 1190 39 96.72% 

12/18/08 17927 14 99.92% 12/18/08 1186 75 93.68% 

12/19/08 14411 4 99.97% 12/19/08 1100 58 94.73% 

12/20/08 4050 3 99.93% 12/20/08 490 38 92.24% 

12/21/08 688 0 100.00% 12/21/08 20 0 100.00% 

12/22/08 21148 6 99.97% 12/22/08 972 80 91.77% 

12/23/08 16597 11 99.93% 12/23/08 1120 63 94.38% 

12/24/08 10883 6 99.94% 12/24/08 1095 45 95.89% 

12/25/08 1435 0 100.00% 12/25/08 6 0 0.00% 

12/26/08 10725 5 99.95% 12/26/08 603 54 91.04% 

12/27/08 3348 1 99.97% 12/27/08 199 6 96.98% 

12/28/08 671 0 100.00% 12/28/08 8 0 100.00% 

12/29/08 20346 7 99.97% 12/29/08 815 36 95.58% 

12/30/08 19808 7 99.96% 12/30/08 1117 75 93.29% 

12/31/08 16667 4 99.98% 12/31/08 1525 96 93.70% 

TOTAL 411020 17333 95.78% TOTAL 28907 3991 86.19% 
For illustrative purposes dates where there were no FOC Responses have been removed from the charts below. 

 
 

 


