BeliSouth Monthly State Summary
Kentucky, December 2004
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BellSouth Monthly State Summary Bona Fide

Kentucky, December 2004
Benchmark/ BsT BST 8sT CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
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BellSouth Monthly State Summary
Kentucky, December 2004

Document T
Associated Document Timefiness - Regional % Documentation Sent On Time
Associated Document Timeliness - Regional % Documentation Sent On Time - Defects

Cha Management Document

In Production Releases

n Production Releases - Regional Severity 1
n Production Releases - ional Severity 2
In Production Releases - Regional Severity 3

ted Or Rejected Within 10 Days

Parcent Change Requests Rejected
% Change Requests Rejecled - Regional 1

Porcent Of Change Requests Within 60 Weeks Of Prioritization
% Change Requests Implemented Within 80 weeks Prioritization - Regional Type 4
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% Software Errors Corrected in X Business Days - R:
% Software Errors Corrected in X Business Days - Regional Software Errors Correct in
% Software Errors Corrected in X Business Days - Regional Software Errors Correct in
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Change Management

Benchmark/
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BellSouth Monthly State Summary Collocation
Kentucky, December 2004

Banchmarik/ BST BsT BsST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Daviation Error Zscore Equity
Arrang nt Time
Average Arrangement Time Physical Caged 90 Days
Average Arrangement Time Physical Cageless 60 Days
Average Amangement Time Physical Cageless Extraordina 90 Days.
Average Arrangement Time Physical infermediate Augment 60 Days
Averaqge Arangement Time Physical Major Augment 90 Days
Average Arrangement Time Physical Minor Augment 45 Days
[Average Amrangement Time Physical Simpte Augment 20 Days
Average Arral 75 Days.
Average Arral 60 Days
Average Arral irtual Major Augment 75 Days
Average Arrai itual Minor Augment 45 Days
Average Arrangemertt Time Virtual Ordinary 50 Days
Average Arrangement Time Virtuat Simple Augment 20 Days
H 20 Days
] 20 Days
] 10 Days
Percent Missed Due Date

[Percent Missed Due Dates Physicaf 5%

sed Due Dates Physicat Augment 5%

Percent Missed Due Dates Virtual 5%

Percent Missed Due Dates Virtual Augment 5%
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BellSouth Monthly State Summary
Kentucky, December 2004

Update interva

% Database Accuracy - Regional Line Information Database

Percent Loaded by Effective Date

% NXX/LRNs Loaded by LERG - Regional

02/09/2005

Database Update

Benchmark/
Analog

Party by Dasign
Parly by Design
Pary by Dasign

5%
95%
95%

BST BST BST
Numerator Volume Measura

CLEC CLEC CLEC Standard Standard
Numerator Volume Maasure Deviation Error Zscore Equity

I 73.23 | 25 293

€567 | 25 T 263
0.57 I 27 |
25.07 1 23 |

0.57 1 27 ] 0.02
2508 | 23 1 1.09

Database Update
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Directory Assistance

BellSouth Monthly State Summary
Kentucky, December 2004
Benchmark/ BST 8sT BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
[ &700% ] [ Parity by Desigr

Directory Percent Answered Within "X*
_wvmoa ‘to Answes Performance/% Answered Within "X" Seconds - DA % WITHIN 12 mm Party by Design

Dirsctory Speed To Answer
_mvmma 1o Answer Performance/Average Speed to Answer - DA )] Parity by Design
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BellSouth Monthly State Summary
Kentucky, December 2004

E911 Accuracy

m: Accuracy
ES11 Interval

{ES71 Mean Interval

E911 Timeliness
E911 Timeliness

02/09/2005

E9N

Benchmark/
Analog

Parky by Dasign
Parity by Design

Patity by Design

BST BST BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numarator Volume Measure Deviation Error Zscore Equity
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BellSouth Monthly State Summary
Kentucky, December 2004

Average Answer Time
_>:mim« Time - Repair Center UNE / Retail Maintenance Center ]

Customer Trouble Report Rate

Customer Trouble Report Rate 2W Analog Loop Design Dispatch
Customer Trouble Report Rate 2W Analog Loop Desian Non:Dispatch
Cuslomer Trouble Report Rate 2W Analog Loop Non-Design Dispalch

Customer Trouble Report Rate 2W Analog 1 oop Non-Design Non-Dispatch
Customer Trouble Report Rate Local Interconnection Trunks Dispatch
Customer Trouble Report Rate Local interconnection Trunks Non-Dispatch
Customer Trouble Report Rate Local Transport (Unbundied Interoffice Transport) Dispg
Customer Trouble Report Rate Lacal Transport (Unbundied Interoffice Transport) Non-|
Custorner Trouble Report Rate Resale Business Dispatch

Customer Trouble Report Rate Resale Business Non-Dispatch

Customer Trouble Report Rate Resale Centrex Dispatch

Customer Trouble Reporl Rate Resale Centrex Non-Dispatch

Customer Trouble Report Rate Resale Design Dispatch

Customer Trouble Report Rate Resale Design Non-Dispatch

Customner Trouble Report Rate Resale ISDN Dispatch

Customer Trouble Report Rate Resale ISDN Non-Dispatch

Custorner Trouble Report Rate Resale PBX Dispalch

Customer Trouble Report Rale Resale PBX Non-Dispatch

Customer Trouble Report Rale Resale Residence and Business (POTS) Dispatch
Customer Trouble Report Rate Resale Residence and Business (POTS) Non-Dispatch
Customer Trouble Report Rate Resale Residence Dispalch

Customer Trouble Report Rate Resale Residence Non-Dispatch

Customer Trouble Report Rate UNE Combos - Other Dispatch

Customer Trouble Report Rate UNE Combos - Other Non-Di
Customer Trouble Report Rate UNE Digital Loop < DS1 Dispatch
Customer Trouble Report Rate UNE Digital Loop < DS1 Non-Dispatch
Customer Trouble Report Rate UNE Digital L oop >= DS1 Dispatch
Customer Trouble Report Rate UNE Digital Loop >= DS1 Non-Dispatch
Customer Trouble Report Rate UNE ISDN Dispatch

Customer Trouble Report Rate UNE ISDN Non-Dispaltch

Customer Trouble Report Rate UNE Line Sharing Dispatch

Custormer Trouble Repo

Customer Trouble Repo
Customer Trouble Repo

Rate UNE Loop + Port Combinations Dispateh

Rate UNE Loop + Port Combinations Non-Dispatch

Customer Trouble Report Rate U
Customer Trouble Report Rate U
Customer Trouble Report Rate U
Customer Trouble Report Rate U
Customer Trouble Report Rate U

Customer Trouble Report Rate U
Customer Trouble Report Rate UNE xDSL (HOSL, ADSL, and UCL) Non-Oispatch

MER Interface Avallabilit)

BOCRIS/CRIS _BST & CLEC
) CLEC TAFI__CLEC
RIECTA_CLE
R)LMOS _BST & CLEC
RILNP_BST & CLEC

MARCH BST & CLEC
OSPCM__BST & CLEC

O]

OSS Interface Availability (M&R) TAFi _BST

Mair Average Duration
Maintenance Avg Duration 2W Analog Loop Design Dispatch

Maintenance Avq Duration 2W Analog Loop Design Non-Dispatch

Maintenance Avg Duration 2W Analog Loop Non-Design Dispaich

Maintenance Avg Duration 2W Analog Loop Non-Design Non-Dispatch
Maintenance Avg Duration Local Interconnection Jrunks Dispatch

Maintenance Avg Duration Local Interconnection Trunks Non-Dispatch

Maintenance Avq Duration Local Transport (Unbundled Interoffice Transport) Dispatch
Maintenance Avg Duration Local Transport {(Unbundled Interoffice Transport) Non-Disp
Maintenance Avg Duration Resale Business Dispaltch

Maintenance Avg Duralion Resale Business Non-Dispatch

Maintenance Avg Duration Resale Centrex Dispaich

lenance Avg Duration Resale Centrex Non-Dispalch

Maintenance Avg Duration Resale Design Dispatch

Maintenance Avg Duration Resale Design Non-Dispatch

Maintenance Avg Duration Resale ISDN Dispaltch

Maintenance Avg Duration Resale ISDN Non-Dispatch
Maintenance Avg Duration Resale PBX Dispatch

Maintenance Avg Duration Resale PBX Non-Dispatch
Maintenance Avg Duration Resale Residence and Business (POTS) Dispatch

Maintenance Avg Duration Resale Residence and Business (POTS) Non-Dispatch

(2/09/2005

Maintenance & Repair

Benchmark/
Analog

Residence / Business Maintenance Center

Retsil Residence and Business Dispatch
Relsi Residence and Business Dispatch
Retal Residence and Business (POTS) (Exclusion of Switch Gased Feature Troubles)
Retad Residence and Business (POTS) (Exclusion of Switch Based Festure Troubles)
Locat Interconnection Trunks
Locad Interconnection Trunks
Retail DS1/DS3 interoffice
Feteil DS1DS] interoffica
Relad Business
Retail Business
Retai Centrex
Retoil Centrex
Retai Dezign
Retai Design
Retail ISON
Retad ISON
Retai PBX
Rotadl PBX
Retail Residence and Business (POTS)
Retai Residence and Business (POTS)
Retail Residence
Retail Residence
Retad Residence, Business and Design Dispatch
Retil Residence, Business and Design Dispatch
Retai Digitat Loop < DS1
Retait Digital Loop < DS1
Retait Digitat Loop >= DSt
Retail Digital Loop >= DS1
Retail ISON-BRI
Retail ISON-BRI
ADSL Provided 1a Retail
ADSL Provided to Retail
Retsil Residence and Business
Retail Residence and Business
Retail Design
Retad Design
Retail Residence and Business
Retail Residence and Business
Relail Residence and Business (POTS)
Retail Residence and Business (POTS)
ADSL Provided to Retai
ADSL Provided 1o Retad

22995%
>=985%
>=995%
>=905%
>=995%
>=095%
>2995%
>2995%
>=995%
>=99.5%

Retail Residence and Business Dispatch
Retail Residence and Business Dispatch
Ratail Residence and Business (POTS) (Exchusion of Switch Based Feature Troubles)
Retail Residence and Business (POTS) (Exclusion of Switch Based Fasture Troubles)
Local Interconnection Trunks
Local Interconnection Trunks
Ratai DS1DS3 Interoffice
Retak DS1/DS3 Intaroffice
Retad Business
Retai Business
Retad Centrex
Ratail Centrex
Retail Design
Retail Design
Retai ISON
Reta ISON
Retai PBX
Retail PBX
Reta# Residence and Business (POTS)
Retak Residence and Business (POTS)

BsT BST asT CLEC CLEC CLEC
Numerator Volume Measure Numarator Voiume Measure
132605422 | 1107838 | 118.7 2083790 | 78185 26.39

18870 881137 4 349 0.00¢

18870 88113 4 549 0.15

18709 82280 7 20 0.83

5863 82280 .71 [ 20 0.00

1] 118310 (o] 0 29557 0.00
4 118310 .00 0 26557 0.00%
29 199 42 0 68 0.00%
44 199 .67 1 68 1.47'

2225 242389 92! 38 4146 0.92"

347 242388 . 39¢ 4146 0.22
27 44977 28 4 299 1.34
04 44977 23 299 0.00f
17, 110344 299 924 0.00
34 110344 309 0 924 0.00
15 105 29 0 78 . 00"
29 105 .57 0 78 .00%
52 26936 0.19 2 639 .31
22 26936 .08 [} 639 .00%

18734 822801 .28 260 11348 2.29"

6469 822801 . 79% 42 11348 0.37

16645 638748 .61 228 7751 2.94¢

5624 638748 88% EEK] 7751 043

19187 99148 94 1 947 1.58

19187 99148° .84 3 947 032

425 201909 0. 3 08 042

653 201909 0.32 2 (2] 0.28¢

160 15497 1.03 24 1337 1.80"
169 15497 1.09¢ 4 1337 0.30
7 2548 0.27 322 0.62
6 2548 0.24° 322 0.31
377 138655 . 27" 458 1.09
557 138655 .40% 458 0.22
18870 881137 4 2968 173860 17
6571 881137 . 75 438 173860 0.25¢
N7 110344 29" 23 1327 1.73
34 110344 0.309 4 1327 0.30

18870 881137 2.14° 0 309 0.00°

6571 881137 0.75% 309 0.00

18734 822801 2.28% 187 1.60¢

8469 822801 0.78% 187 0.53

377 138655 0.27% 398 0.509
557 138655 0.40% 398 0.25¢

100.00%

[ __100.00% ]
[ 100.00% |
[ 100.00% |
[__100.00% ]
[__So82% |
| 100.00% ]
[ 100.00% |

99.06%

Standard
Deviation

870693.03 18870 73.56
870693.03 18870 0.7 1 a7 73.58
867498.81 18709 19.38 1 18.38 73.79
1277781 5863 47.48
48.52 4 12.13 13.68
176.85 28 8.1 .36
73.05 44 166 1.17 1 1.17 21
40448.08 2225 1818 71752 38 18.88 36.15
452218 347 4.78 11.92 E] 132 29
1878.17 27 14.79 136.78 4 342 1.4
52317 04 .03 1.1
255872 17 .07 11.34
1077.32 34 23 8.06
95.58 15 .37 3.32
97.7 29 .37, 4.35
717.35 52 3.8 772 2 3.86 19 67
196.97 22 .95 14.91
868540.62 18734 45.36 7312.48 260 28.12 73.75
134362.23 6469 20.77 332.72 a2 7.92 45.51

Maintenance Repair

Standard
Error

Zscore Equity
YES
7267 YES
4586 YES
.0464 YES
0.9248 YES
0.8942 YES
1.2476 YES
0.9209 YES
0.0083 YES
17734 YES
-3.4231 NO
0.8287 YES
1.6225 YES
1.6654 YES
0.4751 YES
0.8606 YES
-0.682 YES
0.714 YES
-0.1002 YES
4.965 YES
-1.8197 NO
4.2408 YES
0.7766 YES
35784 YES
-1.2319 YES
0.1932 YES
-2.6331 NO
2.6586 YES
-1.1174 YES
-0.2616 YES
-3.3591 NO
0.6182 YES
11.3423 YES
21,7904 YES
-8.7687 NO
0.0083 YES
2.572 YES
1.6177 YES
0.6095 YES
0.3878 YES
-0.8811 YES
0.4729 YES

06178 YES
0.3657 YES
0.2208 YES
-0.1189 YES
1.1098 YES
-1.7855 NO.
0.6904 YES
3.9597 YES
1.8238 YES
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BellSouth Monthly State Summary Maintenance & Repair
Kentucky, December 2004

Benchmark/ BST BsT 8sT CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Moasure Deviation Error
Retail Residence 830244 95 16645 49.88 673947 228 2956
Retail Residence 130375 5624 23, 3208 33 .72
Retad Rosidence, Business and Design Dispatch 87325175 19187 45. 8937 15 .96
Duration UNE Combos - Other Non-Dispatch Retail Residence, Business and Design Dispaich 873251.75 19187 45 15.52 3 17
Duration UNE Digital Loop < DS1 Dispatch Retad Digital Loop < 0S1 25603.87 425 60.24 86 3 .87
Duration UNE Digital Loop < DS1 Non-Dispatch Retail Digital Loop < DS1 3043.33 853 466 1.85 2 .93
Duration UNE Digital Retail Digital Loop >= DSt 853 17 160 .96 126 24 .25
Duration UNE Digital Retail Digial Loop >= DST 358.25 169 13 488 4 22
Retail ISDN-BRI 47.03 7 .72 6.58 29
Retad ISON-BRI 13.42 8 .24 1.05 05
ADSL Provided to Retsd 25237.4 377 66.94 466 57 8331
ADSL Provided 1o Retal 27758 557 498 5.02 5.02
Retail Rezidence and Business 870693.03 18870 46.14 90500.93 2966 3051
Ratail Residence and Buziness. 134897.76 6571 20,53 5742.24 438 13.11
Duration UNE Other Design Dispatch Retai Design 2558.7. 317 .07 121.47 23 528
Duration UNE Other Design Non-Dispatch Retad Design 1077.3: 34 23 4.88 4 1.22
lon-Design Dispatch Ratait Residence and Business 870693.03 18870 46.14
Design Non-Dis Retail Residence and Business 134867.76 6571 20.53
tch Retsil Residence and Business (POTS) 868540.62 18734 46.36 320.87 109.96
Duration UNE Switch Ports Non-Dispatch Reisi Residence snd Business (POTS) 134362.23 6469 20.77 5.1 51
Duration UNE xDSL (HDSL, ADSL, and UCL) Dispatch ADSL Provided to Retail 25237.4 377 66.94 6.55 328
Duration UNE xOSL (HOSL, ADSL, and UCL) Non-Dispatch ADSL Provided o Retail 2775.8 557 4.98 08 08
Network Out. Notification
Msan Time to Notify of Network Outages - Regional ] [ 455 T 2 | 228 1 437 1 2 i 219 YES
Qut of Service > "X™ Hours
[Out of Service >24 | Retai Rasidence and Business Dispatch 2166, 12158 7.62%
Out of Service >24 | Retal Residence and Business Dispatch 2166 12158 7.82% [}] 1
Out of Service >24 | Retai Residence and Business (POTS) (Exclusion of Switch Based Festure Troubles) 2161 12088 7.88%
Out of Service >24 | Retail Residence and Business (POTS) (Exciusion of Switch Bazed Feature Troubles) 161 2080 7.74%
Out of Service >24 | Local Interconnection Trunks
Out of Service >24 | Lacal Interconnection Trunks 1 4 25.00%
Out of Service >24 Retad DS1/DS3 Intaroffice 1 29 3.45%
QOut of Service >24 Hrs Local Trans| Retad DS1/DS3 Interoffice 1) 44 0.00% 0 1
Qut of Service >24 Hrs Resale Business Dispalch Retad Business 153 1292 11.84% 3 27
Qut of Service >24 Hrs Resale Business Non-Dispatch Reted Business. 17 398 4.27 0 ]
Out of Service >24 Hrs Resale Centrex Dispatch Retad Cantrex 5 [ 7.699 0 1
Qut of Service >24 Hrs Resale Centrex Non-Dispatch Retad Centrex 2 64 13
Out of Service >24 Hrs Resale Design Dispatch Retad Design 15 317 473
Out of Service >24 Hrs Resale Design Non-Dispatch Retail Dasign 7 334 210
Out of Service >24 Hrs Resale ISDN Dispalch Retail ISON 1] 14 0.00%
Out of Service >24 Hrs Resale ISDN Non-Dispatch Retai ISON [1] 29 0.009
Qut of Service >24 Hrs Resale PBX Dispatch Retai PBX 4 a8 8.33 [1] 1
Out of Service >24 Hrs Resale PBX Non-Dispatch Retai PEX 4 21 19.05%
Out of Service >24 Hrs Resale Residence and Business (POTS) Dispalch Ratai Residence end Business (POTS) 2161 12088 17.88% 40 209
Qut of Service >24 Hrs Resale Residence and Business (PQOTS) Non-Dispatch Reta? Residence and Business (POTS) 161 2082 71.73% 1] 25
Out of Service >24 Hrs Resale Residence Dispatch Retai Residence 2013 10866 18.53% 37 184
Qut of Service >24 Hrs Resale Residence Non-Dis) Retai Residence 146 1745 8.37% 16
Qut of Service >24 | Retait Residence, Business and Design Dimpatch 2181 12475 17.48 15
Qut of Service >24 Hrs UNE Combos - Other Non-Dispatch Retail Residence, Business and Design Dispsich 2181 12475 17.48
Qut of Service >24 Hrs UNE Digital Loop < DS1 Dispatch Retail Digital Loop < DS1 194 424 45.75 1]
Qut of Service >24 Hrs UNE Digital Loop < DS1 Non-Dispatch Ratad Digital Loop < DS1 26 883 3.98 0
Out of Service >24 Hrs UNE Digital Loop >= DS1 Dispateh Retail Digitel Loop >= DS1 1 160 0.63' 0 24
Out of Service >24 Hrs UNE Digital Loop >= DS1 Non-Dispalich Ratail Digital Loop >= DSt 4] 169 .00 0 4
Out of Service >24 Hrs UNE ISDN Dispatch Retail 1SON-BRI [1] 6 0.00 0 2
Out of Service >24 Hrs U Retail ISODN-BRI [7] 6 .00 0 1
Out of Service >24 Hrs U ADSL Provided to Retad 193 377 51.19%
Out of Service >24 Hrs UNE Line Sharing Non-Dispatch ADSL Provided to Retal 25 557 4.49%
QOut of Service >24 Hrs UNE Loop + Port Combinations Dispatch Retail Residence and Business 2166 12158 17.82% 274 2144
Out of Service >24 Hrs UNE Loop + Port Combinalions Non-Dispaich Retad Residence and Business 163 2143 761 1 239
Out of Service >24 Hrs UNE Other Design Dispatch Retail Design 15 317 473 3] 23
Out of Service >24 Hrs UNE Other Design Non-Dispatch Retsi Design 7 334 2.109 1] 4
Qut of Service >24 Hrs UNE Other Non-Design Dis| Retail Residence and Business 2166 12158 17.82%
Out of Service >24 Hrs U Retail Residence and Business 163 2143 7.61%
[Out of Service >24 Hrs U Retai Residence and Businass (POTS) 2161 12089 17.88% 1
Quit of Service >24 Hrs U Retail Residence and Business (POTS} 161 2082 7.73% 5]
[Out of Service >24 Hrs U ADSL Provided to Retai 193 a7t 51199 0
Out of Service >24 Hrs UNE xDSL (HDSL, ADSL, and UCL) Non-Dispaltch ADSL Provided to Retail 25 557 4.49% 4]
Percent Missed Repair Appointments
issed Repair mts 2W Analog Loop Design Dispatch Retall Residence end Business Dispaich 3928 18870 2082%
i P i Ratail Residence and Business Dispatch 3928 18870 20.82% [}] 1
Retail Residance and Business (POTS) {Exchusion of Switch Based Feature Troubles) 3890 18708 20.79% [1] 1
Retail Residence and Busiess (POTS) (Exclusion of Switch Based Featura Troubles) 186 5863 3.17%
‘Local Intarconnection Trunks
Local Interconnection Trunks 1 4 25.00%
Retad DS1/DS3 Interoffice 1 29 3.45%
Retail DS1/DS3 Interoffice [ a4 0.00% 1] 1
Reted Business 555 2225 24.94% 10 38
A Retai Business 34 M7 3.59% [¢] ]
Missed Repair Appmts Resale Centrex Dispalch Retail Contrex 25 127 19.68% 1 4
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BellSouth Monthly State Summary
Kentucky, December 2004

ts UNE Digital Loop >= DS1 Dispatch
L Loop >= DS1 Non-Dispatch

Repair Appmts UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch
t Troubles within “X" daj

Rpt Trbls w/in 30 days UNE Combos - Other Dispalch
Rpt Trbis wiin 30 days UNE Combos - Other Non-Dispatch

[% Rpt Trbls wiin 30 days UNE Digital Loop < DS1 Dispatch
| % Rpt Trols wfin 30 days UNE Digital Loop < DS1 Non-Dispatch
% Rpt Trbls wiin 30 days UNE Digital Loop >= DS1 Dispalch

UNE ISDN Dispatch

E {SDN Non-Dispatch
E Line Sharing Dispatch

Rpt Trbls wiin 30 days U

Rpt Trbls wiin 30 days UNI
Rpt Trbls wfin 30 da
[% Rpt Trbis w/in 30 days U
Rpt Trbis wiin 30 days U
Rpt Trbis w/in 30 days U
[% Rpt Trbls w/in 30 days U
[% Rot Trbls wiin 30 days U
Rpt Trbls w/in 30 days UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch

p

Interval

[OSS Response Interval (M&R) CRIS

OSS Response Interval (M&R) CRIS

OSS Response Interval (M&R) CRIS

OSS Response interval (M&R) DLETH

0SS Respoense interval (M8R) DLETH

02/09/2005

Maintenance & Repair

Benchmark/
Analog
Retail Centrex
Retai Design
Retad Design
Retad ISON
Retail ISON
Retad PEX
Retai PEX
Retail Residonce and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence
Retai Residence
Retail Residence, Business and Design Dispatch
Retai Residence, Business and Design Dispatch
Retai Digital Loop < DS1
Retait Digital Loop < DS1
Retei Digital Loop >= DS1
Retai Digital Loop >= DS 1
Retai ISON-BRI
Retai ISDN-BRI
ADSL Provided o Retail
ADSL Provided to Retai
Retai Residence and Business
Retail Residence and Business
Retai Design
Reted Dasign
Reta? Residence and Business
Retal Residence and Business
Retal Residence and Business (POTS)
Retsil Residence and Business (POTS)
ADSL Provided to Retad
ADSL Provided to Retail

Retail Residence and Business Dispatch
Retail Residence and Business Dispaich
Retai Residence and Business (POTS) (Exclusion of Swilch Based Feature Troubles)
Retail Residence and Business (POTS) (Exchusion of Swilch Based Feature Troubles)
Local interconnection Trunks
Locsl Interconnection Trunks
Retsil DS1/DS3 interoffice
Retail DS1/DS3 interoffice
Retad Business
Retail Business
Retail Centrex
Retail Centrex
Retail Design
Retal Design
Retai ISON
Retail 1SDN
Retail PBX
Retail PBX
Reted Residence and Business (POTS)
Retail Residence and Business (POTS)
Reteil Residence
Retail Residence
Retail Residence, Business and Design Dispatch
Retai Residence, Business and Design Dispatch
Retai Digital Loop < DS1
Retail Digital Loop < DS1
Retai Digtal Loop >= DS1
Retail Digial Loop >= DS1
Retai ISON-BRI
Retail 1SDN-BRI
ADSL Provided to Retai
ADSL Provided to Ratai
Retail Residence and Business
Retad Residence and Business
Retai Design
Reta Design
Reteil Residence and Business
Retai Residance and Business
Relail Residence and Business (POTS)
Retai Rezidence and Business (POTS)
ADSL Provided to Retai
ADSL Provided 1o Retai

> 10 Seconds.
>0 - <= 10 Seconds
>0 <= 4 Seconds
> 10 Seconds
>0- <=4 Seconds.

BsT 8s7T BST CLEC CLEC CLEC
Numerator Volume Measure Numerator Volume Measure
8 104 577%
15 317 4.73
7 334 210
15 ©0.00°
29 0.00%
52 15.38° []] 2
22 22.73%
3899 18734 20.81% 44 260
205 6469 17% 0 42
3373 16645 20.26% 35 228
178 5624 17% Q KK}
3943 19187 20.55% i5
3943 19187 20.55%
hE) 425 45.65%
26 653 8 0
160 (K] 0 24
169 .00 0 4
7 .00% 0
[ 00%
193 377 51.19%
25 557 4.49%
3928 18870 20.82% 374 2966
212 6571 3.23 12 438
15 N7 473 [ 23
7 334 109 1] 4
3928 18870 20.82%
212 8571 .23%
3898 18734 2081% 1 33.33%
205 6469 17% 1] 0.00%
193 377 51.19% 0 0.00%
25 557 4.49% 1] 0.00%
3763 18870 9.64
3763 18870 594 ] 1 0.00%
3745 18709 0.02 [1] 1 0.00%
950 5883 85.20"
0 ] 0.00%
8 29 20.69°
12 44 27.27" 0 1 0.00%
283 2225 .17 4 38 10.53%
148 47 63 0 9 0.00%
14 27 .02 0 4 0.00%
23 04 22,
72 17 22,
53 34 15,
15 20.009
29 909
52 699 [} 2 0.00%
22 099
3749 18734 0.01 28 260 10.77%
1056 6469 .32 3 42 7.14%
3470 16645 .85 24 228 10,53%
930 5624 54¢ 33 9.09%
3835 19187 999 15 13.33%
3835 19187 . 999 33.33%
48 425 082 33.33%
89 653 0.57" 0.00%
52 160 32.50¢ 24 12.50°
33 169 19.53 4 25008
[1] 7 0.00% 50.009
1] [] 0.00% 0.00%
39 37 0.34¢ 0.00%
81 55 0.95¢ 0.00%
3763 18870 9.94 403 2966 3.58¢
1078 8571 6.4 44 438 10.05
72 317 22 3 23 13.04
53 334 7 1 4 25.00
763 18870 .94
078 6571
749 18734 20.0 0 0.009
056 68469 16.3 0 0.009
39 377 10.34 1] 0.00
81 557 10.85' Q 0.00
_ 11628 1385809 0.84% 1452 232004 0.63%
1374281 1385909 99.16' 230552 232004 99.37"
1326011 1385909 95 68 223192 232004 96.209
9175 39178 23.42° 674 4208 16.02%
955 39178 2.44% 111 4208 2.64%

Maintenance Repair

Standard
Deviation

Standard
Error 2Zscore Equil
0.5918 YES
1.5342 YES
1.1686 YES
1.8332 YES
1.0355 YES
1.969 YES
0.8808 YES
1.5817 YES
02875 YES
0.3623 YES
YES
YES
YES
2.2751 YES
0.2166 YES
10.2338 YES
0.558 YES
1.032 YES
0.2009 YES
-0.5342 YES
0.1809 YES
1.4446 YES
0.2166 YES
0.4931 | YES |
0.5003 YES
0.6055 YES
04776 YES
1.2851 YES
0.6931 YES
0.4008 YES
6994 YES
.6047 YES
04 YES
147 YES
0.644; YES
-0.57 YES
-1.2505 YES
0.4854 YES
1.8507 YES
-0.2729 YES
NO
YES
0.7546 YES
0.3504 YES
80514 YES
348 YES
1.0687 YES
-0.4969 YES
0.86683 YES
0.4417 YES
0.4791 YES
0.3504 YES
104183 YES
-10.4183 YES
-11.4813 YES
001 10.7738 YES
-0.8004 YES
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BellSouth Monthly State Summary Maintenance & Repair
Kentucky, December 2004

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Deviation Error Zscore Equity
OSS Response Interval (M&R) DLETH >0 - <= 10 Seconds 30003 39178 76.58% 3534 4208 -10.7738 YES
OSS Response Interval (M&R) DLR > 10 Seconds 9038 17807 50.47% 3785 6258 -13.6348 NO.
OSS Response Interval (M&R) DLR >0+ <=4 Seconds 872 17907 4 87% 379 6258 -3.7545 YES
[OSS Response interval (M&R) DLR >0- <= 10 Seconds 8869 17807 49.83% 2473 6258 136348 NO
0OSS Response Interval (M&R) LMOS > 10 Seconds 1834 1385864 0.13% 247 235724 3.4018 YES
OSS Response Interval (M&R) LMOS >0- <=4 Seconds 1381987 1385864 99.72% 235181 235724 -4.1978 YES
OSS Response Interval (MER) L} >0 - <= 10 Seconds. 1384030 1385864 90.87% 235477 235724 -3.4018 ES
QSS Response Interval (M&R) LI > 10 Seconds 5246 825912 0.64% 1129 1580 -21.5989 NO
0SS Response Interval (M&R) LM >0- <= 4 Secands 802065 825912 9711% 88172 1580 143 [e]
0SS ) LMOSUPD >0- <= 10 Seconds. 820666 825912 99.36% 90451 1580 21.5889 Q
0SS ) LNP GATEWAY > 10 Seconds 142 78240 0.18% 18 735 -0.0745 YES
0SS ) LNP GATEWAY >0 - <= 10 Seconds. 78098 78240 9982 9717 735 0745 YES
0SS ) LNP GATEWAY. >0- <= 4 Seconds 77982 78240 9967 9708 735 -0.5171 YES
0SS ) MARCH > 10 Seconds 774 4829 78.15° 425 84 8863 YES
OSS Response Interval (M&R) MARCH >0+ <= 10 Seconds. 055 4829 2185 217 64 -6.8863 YES
OSS Response Interval (M&R) MARCH >0- <= 4 Seconds 055 4829 21.85 217 64 -6.8863 YES
OSS Response Interval (M&R) > 10 Seconds 707 41511 11.34 12 6151 25725 YES
OSS Response Interval (M&R) NIW >0- <= 10 Seconds. 36804 41511 88.66 6139 6151 -25725 YES
OSS Response Interval (M&R) NIW >0+ <2 4 Secands 36071 41511 86.909 6120 6151 -27.3311 YES
OSS Response Interval (M&R) OSPCM > 10 Seconds 11 4108 0.27% 1 250 -0.3536 YES
0SS Response Interval (M&R) OSPCM >0~ <= 4 Seconds 1265 4108 30.799 87 260 -0.8037 YES
OSS Response Interval (M&R) OSPCM >0 - <= 10 Seconds 4097 4108 99.73 259 260 03536 YES
0SS Response Interval (M&R) PREDICTOR » 10 Seconds 27552 30858 89.299 3602 4639 23.9005 YES
OSS Response Interval (M&R) PREDICTOR 3306 30858 10.71 1037 4639 -23.8005 YES
0SS Response Interval (M&R) PREDICTOR 3306 30858 10.71 1037 4639 -23.9005 YES
OSS Response Interval (M&R) SOCS 63 211665 0.03% 7 27787 0.4154 YES
OSS Response Interval (M&R) SOCS >0 - <= 4 Seconds 211259 1665 £29.81% 27740 27787 -0.812 YES
OSS Response Interval (M&R) SOCS >0 - <= 10 Seconds. 211602 1665 99.97% 27780 27787 -0.4154 YES

02/09/2006 Maintenance Repair Page 11 of 34



BellSouth Monthly State Summary
Kentucky, December 2004

Operator Percent Answered Within "X* Seconds
[Speed to Answer Performancer®s Answered Within "X Seconds - 10l % WITHIN 10 w—

O tor 5 To Answer
S) 1o Answer Performance/Average Speed to Answer - Toll ]

02/09/2005

Operator Services

Benchmark/
Analog

Parity by Design

Paity by Design

BST BsT
Numerator Volume

Operator Services

BST
Maasure

CLEC
Numerator

CLEC
Volume

CLEC
Measure

78.10%

Standard
Deviation

Standard
Error

Zscore

[ Parity by Desigd
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BellSouth Monthly State Summary Ordering

Kentucky, December 2004
Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Moasure Numerator Volume Measure Deviation Error Zscora Equity

Compleleness _ EDI i 100% 306811 ! 306811 1 100.00% [ ves = |}

Acknowiedge Message Completeness _TAG/LENS/XML i 100% 277747 | 277747 | 10000% [~ ves |
imelij 95%<= 30 Minutes 306811 ]| 306811 | 100.00% [ vyes |

e Timeliness __ TAG/LENS/XML 95%<= 30 Minutes 277747 | 277747 | 100.00% [ ves |

Firm Order Confirmation Reject Completeness

F Rej Resp Comp {Fully Mech) 2W Analog Loop Design 7%
FOC & Rej Resp Comp {Fuilly Mech) 2W Analog Loop Non-Design 7%
FOC & Ref Resp Comp (Fully Mech) 2W Analog Loop w/iNE - Design

FOC & Rej Resp Comp (Ful lech) 2W Analog Loop w/INP - Non-Design
FOC & Rej Resp Comp (Ful
OC & Rej Resp Comp (Ful
OC & Rej Resp Comp {Ful

4 100.00% YES
24 100.00% YES

KEEER

lech) INP (Slandalone)
OC & Rej Resp Comp {Fully Mech) LNP (Standalone 7%

FOC & Rej Resp Comp (Fully Mech) Local Interconnection Trunks

FOC & Rej Resp Comp {Fully Mech) Local Transport {Unbundled Interoffice Trans;

FOC & Rej Resp Comp {Fully Mech) Resale Business 7%
Iy !
Y.

FOC & Rej Resp Comp (Fully Mech) Resale Centrex
FOC & Rej Resp Comp (Fully Mech)ResaleDesign |
FOC & Rej Resp Comp (Fully Mech) Resale |[SDN
F Rej Resp Comp {Fully Mech) Resale PBX
FOC & Rej Resp Comp (Fully Mech) Resale Residence 7%
F Rej Resp Comp {Fully Mech) UNE Combos - Other 7%
FOC & Rei Resp Comp (Fully Mech) UNE (SDN %
FOC & Rej Resp Comp (Fully Mech) UNE Line Sharing 7%
Rej Resp Comp {Fully Mech) UNE Loop + Port Combinations 7%
F Rej Resp Comp (Fully Mech) UNE Other Design 7%
v
Y

2170 00.00% YES
2 00.00% YES
20 00.00% YES
73 00.00% YES
20814 99.95% YES
27 100.00% YES
4596 100.00% YES

FOC & Rej Resp Comp (Fully Mech) UNE Other Non-Besign 7%
FOC & Rej Resp Comp (Fuily Mech) UNE Switch Ports
FOC & Rej Resp Comp
FOC & Rej Resp Comp i 7%
F Rej Resp Comp {(Non Mech) 2W Analog Loop Non-Design 7%
F Rej Resp Comp (Non Mech) 2W Analog Loop w/INP - Design
FOC & Rej Resp Comp {Non Mech) 2W Analog Loop w/INP - Non-Design
FOC & Rej Resp Comp (Non Mech) 2ZW Analog Loop W/LNP - Design
FOC & Rej Resp Comp (Non Mech) 2W Analog Loop w/LNP - Non-Design
[Foc e Rej Resp Comp (Non Mech) INP {Standalone) 7%
FOC & Rej Resp Comp {Non Mech) LNP {Standalone) 7%
F Rej Resp Comp (Non Mech) Local Interconnection Trunks 7%
F Rej Resp Comp {Non Mech) Local Trans| Unbundied Interoffice Transport)
FOC & Rei Resp Comp (Non Mech) Resale Business %
FOC & Rej Resp Comp {Non Mech) Resale Cenlrex 7%
FOC & Rej Resp Comp {Non Mech) Resale Design
FOC & Rej Resp Comp {Non Mech) Resale ISDN 7%
FOC & Rej Resp Comp (Non Mech) Resale PBX 7%
FOC & Rej Resp Comp (Non Mech) Resale Residence 7%
FOC & Rej Resp Comp (Non Mech) UNE Combos - Other 7%
Fi Rej Resp Comp (Non Mech) UNE ISDN 7%
F Rej Resp Comp {Non Mech) UNE Line Sharing 124
FOC & Rej Resp Comp {Non Mech) UNE Loop + Porl Combinations, 7%
FOC & Rej Resp Comp (Non Mech) UNE Other Desian 7%
FOC & Rej Resp Comp {Non Mech) UNE Other Non-Design 7%
FOC & Rei Resp Comp (Non Mech) UNE Switch Ports
FOC & Rej Resp Comp (Non Mech) UNE xDSL (HDSL_ ADSL, and UCL: 7%
FOC Resp Comp (Partial Mech) 2W Analog Loop Design 7%
F Rej Resp Comp (Partial Mech) 2W Analog Loop Non-Design 7%
F Rej Resp Comp (Partial Mech) 2W Analog Loop /NP - Design
FOC & Rej Resp Comp (Partial Mech) 2W Analog Loop w/NP - Non-Design
FOC & Rej Resp Comp (Partial Mech) 9W Analog Loop w/LNP - Design
OC & Rej Resp Comp {Patial Mech) 2W Analog Loop W/LNP - Non-Design 7%
OC & Rej Resp Comp (Partial Mech) INP (Standalone)
Rej Resp Comp {Partial Mech} LNP (Standalone) 7%
Rei Resp Comp (Partial Mech) Local interconnection Trunks
OC & Rej Resp Comp (Partial Mech) Local Tra Unbundled interoffice Transport)
Rejf
Rej

(24 18 100.00% YES
5 100.00% YES

9 100.00% YES

1 0.00% NO
36 100.00% YES
48 97.92% YES

100.00% YES
100.00% YES

100.00% YES
100.00% YES

60 100.00% YES
100.00% YES
16 100.00% YES
271 96.31% NO
30 100.00% YES
273 98.90% YES

clelclclclclel

16 100.00% YES
1 100.00% YES
2 100.00% YES

1 100.00% YES

99.44% YES

P P

11 100.00% YES

j Resp Comp (Partial Mech) Resale Business 7%
| Resp Comp (Partial Mech) Resale Cenlrex

Rej Resp Comp (Partial Mech) Resale Design

| Resp Comp (Partial Mech) Resale ISON |
Rej Resp Comp (Partial Mech) Resale PBX

FOC & Rej Resp Comp (Partial Mech) Resale Residence 7%
FOC & Rej Resp Comp (Partial Mech} UNE Combos - Other %
FOC & Rei Resp Comp (Partiai Mech) UNE ISON 7%
FOC & Rej Resp Comp (Partial Mech) UNE Line Sharing 7%
FOC & Rej Resp Comp (Partial Mech) UNE Loop + Porl Combinations 7%
[FOC & Rej Resp Comp (Partial Mech) UNE Other Design 7%
[FOC & Rej Resp Comp {Partial Mech) UNE Other Non-Design 7%
|[FGC & Rej Resp Comp {Partial Mech) UNE Switch Ports

S|o[a
lo](¢]le]
£

761 100.00% YES
27 100.00% YES
3 100.00% YES
78 100.00% YES
4248 93.95% YES
15 100.00% YES
1397 100.00% YES

02/09/2005 Ordering Page 13 of 34



BellSouth Monthly State Summary
Kentucky, December 2004

FOC & Rej Resp Comp (Partial Mech) UNE xDSL (HDSL, ADSL. and UCL) ]

Firm Order ion Timeliness

FOC Timeliness (Fully Mech) 2W Analog Loop Design
FOC Timeliness (Fully Mech) 2W Analog LoopNonDesign |
FOCTi Fully Mech) 2W Analog Loop w/INP - Design

FOC
FOC

FOC
FOC
FOC

FOC Ti
FOC

FOC Timeliness {Fully Mech) UNE ISDN

lech) 2W Analog Loop w/INP - Non-Design
LNP - Design

P - Non-Design

Hy Mech) UNE EELs

Fully Mech) UNE Line Shari

Fully Mech} UNE Loop + Port Combinations
Fully Mech) UNE Other Design
ly Mech) UNE Other Non-Design

ly Mech) UNE Switch Ports

Fully Mech) UNE xDSL (HDSL, ADSL andUCL) =~ |
Non Mech) 2W Analog Loop Design

Non Mech) 2W Analog Loop Non-Design

Non Mech) 2W Analog Loop w/INP - Design

Non Mech) 2W Analog Loop w/INP - Non-Design

Non Mech) 2W Analog Loop wiLNP - Design

Non Mech) ZW Analog Loop WILNE - Non-Design

Non Mech) INP {Standalone)

Non Mech) LNP {Standalone)

Locat Interconnection Trunks

Resale Centrex

imeliness (Non Mech) Resale PBX

Resale Design

|

]
0
O

2
O]

o< bl B ) B
jel(e] (s]{e] (a][e]
13181 (s118] (el(e]

)
Q
(8]

nm
Q0
[#]1e]

i
O]

G

P - Non-Design

INP (Standalone)
LNP (Standalone)
Locat interconnection Trunks

Local Transport (Unbundled Interoffice Transport
Resale Business

Resale Centrex

Resale Design
Resale ISDN
Resale PBX
Resale Residence
UNE Combos - Other

UNE EELs
UNE ISON

UNE Line Sharing
NE Loop + Port Combinations
NE Other Design
NE Other Non-Design

UNE Switch Ports
UNE xDSL (HDSL, ADSL. and UCL)

imeliness (Partiat

Percent Flow-Through

Achieved Flow Thr

h A ale |

02/09/2005

Ordering

Benchmark/
Analog
7%

95% <= 3 Hours
85% <= 3 Hours

95% <= 3 Hours

95% <= 3 Hours

95% <= 3 Hours
95% <= 3 Hours
95% <= 3 Mours.
95% <= 3 Hours.
95% <= 3 Hours.
95% <= 3 Hours
95% <=3 Hours
95% <= 3 Hours

95% <= 3 Hours
95% <= 24 Hours
95% <= 24 Hours

85% <= 24 Hours
95% <= 10 Days

95% <= 24 Hours
95% <= 24 Hours

95% <= 24 Hours
95% <= 24 Hours
95% <= 24 Hours
95% <= 24 Hours
95% <= 24 Haurs

95% <= 24 Hours
85% <= 24 Hours
95% <= 24 Hours
95% <= 24 Hours

95% <= 24 Howrs

90% <=7 Hours.

90% <= 7 Hours

90% <= 7 Hours

0% <= 7 Hours

80% <= 7 Hours
90% <= 7 Haurs
90% <= 7 Hours
90% <= 7 Haurs
90% <= 7 Hours
90% <= 7 Hours
90% <= 7 Hours
90% <= 7 Hours

90% <= 7 Hours

Disgnostic
Diagnostic

BST BST BST CLEC
Volume Measure Numerator

CLEC

CLEC

3 a 100.00%
24 24 100.00%
580 590 100.00%
72 74 67.30%

2158 2160 99.91%

2 100,009
2 100.00%
20 20 100.00%

72 73 98.63%

20261 20278 99 82%
27 27 100.00%
4584 4594 100.00%
7 17 100.00%
4 4 100.00%
7 7 100.00%
% 27 96.30%
40 40 100.00%
21 21 100.00%
1 1 100.00%

1 00.005

1 00.00"

2 00.00°

30 30 00.00"

30 30 00.00°
3 4 100.00%

129 130 99.23%
13 13 100.00%

205 206 96.51%
13 13 100.00%
2 2 100.00%
1 3 100.00%
224 256 87.50%
63 67 94.03%
349 394 86.58%
21 22 95.45%
21 22 95.45%
2 2 100.00%
28 28 100.00%
1924 2036 94.50%
7 9 77.76%
412 418 98.56%
1 4 25.00%

a8o911__ | 5agae0 |
5630 | 8612 |

Standard
Deviation

Standard
Error

YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES

YES
YES

YES
YES

YES
YES
YES
YES
YES

YES
YES
YES
YES
YES

YES

YES

NO

Ordering
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BellSouth Monthly State Summary
Kentucky, December 2004

Achieved Flow Through Residence
Achieved Flow Through Summary
Achieved Flow Through UNE-L
Achieved Flow Through UNE-P
Flow Through regale

Flow Through Summary
Flow Through UNE-L
Fiow Through UNE-P
LNP Flow Through

LNP Flow Through Summary

Percent ho\oﬁe& mo:;n. nohﬁu.

W/LNP - Non-Design
Reject Service uest (Fully Mech) INP (Standalone}

Reject Service Request Mech} LNP (Standalone
Reject Service Request
Percent Reject Service Request {
Percent Reject Service Request (Fully Mech) Resale Business

Percent Rejecl Service Request (Fully Mech) Resale Centrex

Reject Service Request (Fully Mech) Resale Design

lequest (Fully Mech) Resale ISDN

Mech) Resale PBX

|z

()
?)
12,
]

Reject Service Request (Fully Mech) UNE Digital Loop < DS1

Transport)

Reject Service Request (Fully Mech) UNE Digital Loop >= DS1
Reiect Service Request (Fully Mech) UNE EELs

Mech) UNE ISON

Reject Service
Reject Service
Percent Reject Service
Percent Reject Service |
Percent Reject Service
Percent Reject Service
Percent Reject Service
Percent Reject Service ¢
Percent Reject Service
Percent Reject Service |
Percent Reject Service
Percent Reject Service f
Percent Reject Service Request (Non Mech) Resale ISDN

Percent Reject Service Request (Non Mech) Resale PBX

Reject Service Request (Non Mech) Resale Residence
Reject Service
Reject Service
Reject Service Request (Non Mech) UNE Digital Loop >= DS1
Reject Service | Non Mech) UNE EELs
Reject Service

pivi]

o|o

equest (Non Mech) UNE Other Design
Refecl Service Request (Non Mech) UNE Other Non-Desin

Transport)

Reject Service Request (Non Mech) UNE Switch Poris

Reject Service R
Reject Service R
Reject Service Reques! {f
Reiect Service |

uest
Reject Service uest
Reject Service Request (Parti
ice Request
Request {Partial Mech) LNP (Standalone}

i

Reject Service

Reject Service Request {Partial Mech) Local Interconnection Trunks
Reject Service
Reject Service
Reiect Service
{Percent Reject Service

Request (Partial Mech) Resale Business
equest (Partial Mech} Resale Centrex
equest {Partial Mech) Resale Design

o{n|2holo|D]

02/09/2005

equest (Partial Mech) Local Transport (Unbundied Interoffice Transport)

Ordering

Benchmark/
Analog
Diegnostic
Diagnoatic
Diagnostic
Diagnostic
Disgrostic
20%
5%
Diagnostic
5%
5%
5%
25%

Diagnostic
Oimgnostic

Diagnestic

Oiagnostic
Diagnostic

Diagnoatic

Diagnostic
Diagnostic
Diagnostic

Disgnostic

Diagnostic
Disgnastic
Dingnastic

Disgnostic
Disgnostic

Disgrostic
Diagnostic
Disgnostic
Diagnastic

Disgnostic
Diagnastic
Diagnastic
Dingnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic

BST
Numerator

Ordering

CLEC
Measure

94.33%
0 4 0.00%
0 24 0.00%
47 840 7.34%
5 75 6.67%
14 2170 0.65%
0 2 0.00%
[1] 20 0.00%
1 73 37"
363 20614 76"
0 27 .009
2 45% 0.04°
1 18 5.56%
3 5 60.00%
3 9 33.33%
Q 1 0.00%
10 38 27.78%
3 48 6.25%
16 38 42.11%
1 2 50.00%
1] 1 0.00%
7 8571
5 8 62.50%
34 80 56,67
2 2 100.00%
1 16 009
140 271 .66
1 30 0.007
68 273 4.91
3 16 18.75%
1 1 100.00%
0] 2 0.00%
0 1 0.00%
106 357 29.69%
51 11 45.95%

Standard
Deviation

Standard
Error

2Zscore

Equi

Di
Di
Di:
Di

Di

Di:
Di

O

i

Di
Di:

nostic
nostic
nostic
nostic
nostic
YES
YES
nostic

YES
YES
YES

nostic
nostic

nostic

nostic

nostic
nostic

D
Di
Di
Di
Di
Di:

Di

Di:
Di

Di
D

nostic
nostic
nostic
nostic
nostic

nostic
nostic
nostic

nostic
nostic
nostic

hostic
nostic

Di
Di
Di
Di

nostic
nostic
nostic
nostic

Di
Di
Di
Di
Di

Di

o

nostic
nostic
nostic
nostic
hostic
nostic

nostic
hostic

nostic

nostic

nostic
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BeliSouth Monthly State Summary Ordering
Kentucky, December 2004

Benchmark/ 8sT BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Numerator Measure Deviation Error Zscore Equif
Percent Reject Service Request (Partial Mech) Resale ISDN
Percent
Percent Diagnastic 48.93% Diagnostic
Percent Disgnostic 22.22% Diagnostic
Percent
Percet
Perce: Pactial Mech) UNE EELS
Perce! Partial Mech) UNE ISDN Diagnastic 3. Diagnostic
Percel Partial Mecht) UNE Line Shari Disgnostic 34.109 Diagnostic
Perce j Diagnostic 54, Diagnostic
__umSm j Reguest (Partial Mech) UNE Other Design Diagnostic 53. Diagnostic
Percet n Request {Partial Mech) UNE Other Non-Design Diagnostic 69.94 Diagnostic
_E Request (Partial Mech) UNE Switch Ports
Percent Reject Service Request (Partial Mech) UNE xDSL (HDSL, ADSL. and UCL; Diagnastic 83.33% Diagnostic
ject interval
Reject interval (Fully Mech) 2W An: loopDesign =~ ]
Reject Interval (Fully Mech) 2W Anslog Loop Non-Design |
Reject Interval (Fully Mech) 2W An: Loop w/INP - Design
Reject Interval (Fully Mech) 2 Analog Loop w/INP - Non-Design_
Reiject Interval (Fully Mech) 2W Analog Loop W/LNP - Design
Reject Interval (Fully Mech) 2W Analog Loop w/LNP - Non-Design
Reject [nterva (F\ lech) INP (Standalone)
Reject tnterval (Fuily Mech) LNP (Standalone} 97 % <= 1 Hour 47 47 100.00% YES
Reject Interval (Fully Mech) Local Interconnection Trunks
Reject interval
Reject interval (Fully Mech) Resale Business 97 % <= 1 Hour 3 5 60.00% NO
Reject Interval (Fully Mech) Resale Centrex
Reject Interval (Fully Mech) Resale Design
Reject Intervat (Fully Mech) Resale ISDN
Reject Interval (Fully Mech) Resale PBX
Reject intervai (Fully Mech) Resale Residence 97 % <= 1 Hour 7 14 50.00% NO
Fully Mech) UNE Combos - Other
Fully Mech) UNE ISDN
Fully Mech) UNE Line Shari 87 % <= 1 Hour [ 1 NO
Mech) UNE Loop + Port Combinations 87 % <= 1 Howr 304 83.52% NO
Mech) UNE Other Design
Mech) UNE Other Non-Design 97 % <= 1 Hour 2 2 100.00% YES
Fully Mech) UNE Swiich Ports
Reject Intetval (Fully Mech) UNE xDSL. (HDSL, ADSL, and UCL) 97 % <= 1 Hour 1 1 100.00% YES
Reject Interval (Non Mech) 2W Analog Loop Design 85 % <= 24 Howrs 3 3 100.00% YES
Non Mech) 2W Analog Loop Non-Design 85 % <= 24 Hours 3 3 100.00% YES
Non Mech) 2W Analog Loop W/INP - Design
Non Mech) 2W Analog Loop W/INP - Non-Design |
Non Mech} 2W Analog Loop w/LNP - Design
lon Mech) 2W Analog Loop w/LNP - Non-Design
Non Mech) INP (Standalone}
Non Mech) LNP (Standalone) 95 % <= 24 Hours [ 10 90.00% NO
Non Mech) Local Interconnection Trunks 85 % <=4 Days 3 5 60.00% NO
Non Mech) Local Transport {Unbundted Interoffice Transport
Non Mech) Resale Business 95 % <= 24 Hours 14 16 87.50% NO
jon Mech) Resale Centrex 95 % <= 24 Hours 1 1 100.00% YES
lon Mech) Resale Design
jon Mech) Resale ISDN
Reject Interval (Non Mech) Resale PBX 95 % <= 24 Hours 4 6 66.67% NO
Reject interval (Non Mech) Resale Residence 95 % <= 24 Hours 5 5 100.00% YES
Reject Interval (Non Mech) UNE Combos - Other 95 % <= 24 Hours 32 35 91.43% NO
Reject Interval (Non Mech) UNE ISDN 95 % <= 24 Hours 2 2 100.00% YES
Reject interval (Non Mech) UNE Line Sharing 95 % <= 24 Hours 12 12 100.00% YES
Reject interval (Non Mech) UNE Loop + Port Combinations 95 % <= 24 Hours 138 139 99.26 YES
Reject Interval (Non Mech) UNE Other Design 95 % <= 24 Hours 18 18 100.00% YES
Reiect interval {Non Mech) UNE Other Non-Design 85 % <= 24 Hours 89 68 100.00% YES
Reject interval (Non Mech) UNE Switch Ports
Reject Interval (Non Mech) UNE xDSL. (HDSL, ADSL, and UCL 95 % <= 24 Hours 3 3 100.00% YES
Reject Interval 90 % <=7 Hours 1 1 100.00% YES
Reject Intervat
Reject Interval
Reject Interval
Reiject Interval
Reject Interval
Reject Interval (Partial Mech) INP {Standalone)
Reject Interval {Partial Mech) LNP {Standalone) 80 % <=7 Hours 99 103 96.12% YES
Reject Interval (Partial Mech) Local Interconnection Trunks
Reject Interval (Partial Mech) Local Transport {Unbundled interoffice Transport
Reject interval (Partial Mech) Resale Business 90 % <=7 Hours 47 49 95.92% YES
Reject Interval Resale Centrex
Reiject Interval {Partial Mech) Resale Design
Reject interval (Partial Mech} Resale ISDN
Reject Interval {Partial Mech) Resale PBX
Reject Interval (Partial Mech) Resale Residence 90 % <= 7 Hours. 360 378 95.24% YES
Reject Interval (Partial Mech) UNE Combos - Other. 90 % <= 7 Hours. 6 6 100.00% YES
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BellSouth Monthly State Summary
Kentucky, December 2004

Partial Mech) UNE ISDN
Parlial Mech) UNE Line Sharing
Partial Mech) UNE Loop + Port Combinations
Partiaf Mech) UNE Other Design
Partial Mech) UNE Other Non-Design
Partial Mech) UNE Switch Ports
Reject Interval (Partial Mech) UNE xDSL (HDSL, ADSL, and UCL)

Service Inquiry Firm Order Confirmation

Service Inquiry w/ LSR FOC Unbundled Interoffice Transport

Speed of Answer

[Speed of Answer in Ordering Center LOCAL CARRIER SERVICE CENTER

02/06/2005

Ordering

Benchmark/
Analog
90 % <= 7 Hours
90 % <= 7 Hours
90 % <= 7 Hours
90 % <=7 Hours
90 % <=7 Hours

90 % <= 7 Hours

95 % Returned <= 4 Business Days

Retell Res / Bus Service Centar

B8sT BST 8sT CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Deviation Equif
1 1 . [ ves ]
50 50 X |____ves |
223 2340 97.91% [ veS ]
] 9 100.00% [ YES ]
972 972 100.00% |~ "Yes ]
I
s 5 100.00% [ YEs ]
12 )| 12 I
1 ]
] 1
619273693 | 5134636 | 120.61 1 1008542 | 30277 | 3331 YES

Ordering
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BellSouth Monthly State Summary Pre-Ordering
Kentucky, December 2004

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
Average Response Time & Interval
0SS Response Interval (Pre-Ordering) ATLAS-DID + 2 Secs RNS EDI
0SS Response Interval (Pre-Ordering) ATLAS DI D+2Secs RNSTAG
0SS Response Interval (Pre-Ordering) ATLAS-DID + 2 Secs ROS EDI
0SS Response Interval {Pre-Ordering) ATLAS-DID + 2 Secs ROS TAG
(0SS Response Interval (Pre-Ordering) ATLAS-MLH_ RNS EDt
0SS Response Interval (Pre-Ordering) ATLASMLH __ RNS TAG
0SS Response Interval (Pre-Ordering) ATLAS-MLH __ ROS EDI
(0SS Response Interval (Pre-Ordering) ATLASMLH _ROS TAG
OSS Response Interval (Pre-Ordering) ATLAS-TN » 2 Secs RNS ED) Diagoostic 19455 6502 G: Diagnostic
0SS Response Interval (Pre-Ordering) ATLAS TN + 2 Secs RNS LENS 1880543 732811 2,57 153451 126912 . YES
0SS Response Interval (Pre-Ordering) ATLAS-TN + 2 Secs _RNS TAG 1680543 732811 2.57 59841 80431 .74 YES
0SS Response Interval (Pre-Ordering) ATLAS-TN + 2 Secs ROS EDI Oiagnostic 19459 9562 Diagnostic
OSS Res| Pre-Ordering) ATLAS-TN + 2 Secs ROS LENS 594411 243062 45 153451 126012 YES
+2Secs ROSTAG 594411 243062 45 50841 80431 ) YES
SOC - OASISBIG + 2 Secs RNS LENS 20970078 7981885 63 80064 22202 NO
COFFIUSOC - OASISBIG + 2 Secs _ROS LENS 2231096 673283 331 80064 22202 X NO
CRSECSRL-CRSACCTS + 2 Secs Diagnostc 614445 188567 26 Diagnostic
12510798 4430204 2.82 1230154 693080 77 YES
12510798 2430204 2.82 609618 450725 35 YES
Disgnostic 614445 188567 .26 Diagnostic
3733158 1451875 257 1230154 693080 77 YES
RSOCSR + 2 Secs 3733158 1451875 257 609818 450725 35 YES
+2Secs RNS ED}
+2Secs RNS LENS 3171005 1275474 2.49 215731 272400 079 YES
+ 2 Secs _RNS TAG 3171005 1275474 2.49 17941 26826 0.67 YES
+2Secs ROSEDI |
+2Secs ROSLENS 582692 264609 2.2 215731 272400 0.79 YES
+2Secs _ROS TAG 582692 264609 22 17941 26828 0.67 YES
Dingnastic 588876 2668049 0.22 Diagnostic
Diagnastic 635661 2871992 0.22 Diagnostic
Dingostic 453376 2890044 0.16 Diagrostic
0SS Response Interval (Pre-Ordering) OASISMTN _ ROS Diagnostic 165606 72208 022 Diagnostic
0SS Response Interval (Pre-Ordering) PSIMS/ORE - OASISBIG + 2 Secs RNS EPI
i 20970078 7981885 263 39447 65527 06 YES
20570078 7961885 2,63 260252 4955 5434 NO
2231096 673283 331 35447 65527 05 VES
2231096 673283 331 269252 4955 54.34 NO
DR + 2 Secs _RNS EDI Diagoostic 82618 38248 217 Diagrostic
DR+ 2 SecsRNS LENS 3871592 313051 1.01 YES
DDR + 2 Secs RNS TAG 3871592 169455 0.56 YES
DDR + 2 Secs _ROS EDI Dingrstic 82818 38248 17 Diagnostic
Pre-Ordering) RSAG BY ADDR + 2 Secs ROS LENS 836027 313051 01 YES
Pre-Ordering) RSAG BY ADDR + 2 Secs _ROS TAG 836027 169455 .96 YES
+2 Secs RNS EDI Diegrostic 246006 23163 F] Diagnostic
0SS Response Interval +2Secs RNSLENS | 4749952 | 2078279 401748 122 YES
OSS Response Interval +2Secs RNS TAG 4749952 2078279 176318 041 0.62 YES
OSS Response Intervai +2 SecsROS EDI Dingrestic 246006 183 2 Diagnostic
OSS Response ol + 2 Secs ROS LENS 9037 490187 201748 122 YES
(0SS Response Interval +2 SecsROS TAG 25247 | 9037 279 [_i7e31s 041 0.92 YES
Etectronic Time
[Ecrone Loop Makeup — s N | w5 ]
Interface Availability
0SS Interface Availal Pre-Ordering) ATLAS/COFEI__BST & CLEC >=995% [ 100.00% |
; BOCRIS/CRIS _BST & CLEC »=995% [ 100.00% |
BOCRIS _BST & CLEC ]
>=995% [ __100.00% ]
>2095% [__100.00% ]
>=0a5% [ __100.00%__]
>xS% | 100.00% |
>= 5% [ 10000% |
>=95% [ 10000% |
>=095% [ _100.00% ]
>2995% [ 9907% |
>=%5% [_100.00% ]
>z985% I
>=095% | 100.00% ]
GSS Interface Avaiabilit SOCS _BST & CLEC >zo5% | 100.00% ]
OSS Interface Avanabiity (Pre-Ordering) SOG__GLEC ]
0SS Interface Availabiity (Pre-Ordering) SONGS _BST & CLEC »2995% | 100.00% ]
0SS Interface Availability (Pre-Ordering) TAG _ CLEC >2995% [ 10000% |
Manual Response Yime
[ Loop Wakedp ] — I T T oo B
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BellSouth Monthly State Summary Provisioning
Kentucky, December 2004

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity

Completion Attempts Without Notice

ts Without Notice 2W An: Design Dispatch | Diagnostic 0 2 Diagnostic
ts Without Notice 2W Anal Design Non-Dispalch Diagnostic
ts Without Notice 2W Analo Non-Design Dispatch Diagnostic 1] 3
s Without Notice 2W Anal i Oiagnostic ] [}
ts Without Notice 2W Anal Disgnostic
ts Without Notice 2W Anal Diagnostic
ts Without Notice 2W Anal Diagnostic
Oiagnostic
NP - Design Dispatch Diagnastic
P - Design Non-Dispatch Disgnastic
P - Non-Design Dispatch Diagnastic
P - Non-Design Non-Disj Diagrastic
Disgnostic
Diagnastic:
Diagnostic
Diagnostic a4 825
Diagnostic ] 10
Diagnastic
Diagnostic
Diagnostic 1 1
Disgnostic 4 17
Diagnostic 19 112
Oiagnostic
Oisgnostic
Diagnostic
Oisgnostic
Oiagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic. 6 110
Diagrastic 53 1816
Diagnastic 2 21
Disgnostic 0 1
Diognoaiic 4 13
Oingnostic
Disgnostic 6 48
Diagnostic
Disgnastic 2 7
Disgnostic
Diagnostic 5 7
Diagnostic 40 41
Diagnastic 18 584
Disgnostic: 252 16703
Diagnostic
Diagnostic
Diagnostic 3 9
Dingnostic 0 13
Diagnostic
Diegnostic 0 3
Diagnostic 3 15
Compietion Attempts Without Notice UNE xDSL (HDSL, ADSL, and UCL) Non-Dispate] Disgnostic
Completion Notice interval
Avg Cmp Nolice intvi Mech 2W Analog Loop Design < 10 Circuits Retail Residonce and Busioess Dispatch 29972 5054 93 Q 1 0.02
Avg Cmp Notice Intvi Mech 2W Analog Loop Design_>= 10 Circuits 1 Retail Residence snd Business Dpatch 301 35 .59
Avg_ Cmp Notice Intvi Mech 2W Analog Loop Non-Design Dispateh < 10 Circuits Retail Residence and Business (POTS) Exchuding Switch -Based Orders 29547 4972 .84 0 3 0.02
Avg Cmp Notice Intvi Mech 2W Analog Loop Retail Residence and Business (POTS) Exchiding Switch -Based Orders 140 21 .65
Retail Residence and Business (POTS) Excluding Switch -Based Ordars 47110 31206 51 1 [ 023
? Retai Residence and Business (POTS) Exchuding Switch -Based Orders
NP - Design < 10 Circuits Retail Residence and Butiness Dispatch 29972 5054 93
Avg Cmp Notice Intvl Mech 2W Analog Loop w/INP - Design >= 10 Circuits Retail Residence and Business Dispatch 30 35 .59
Avg Cmp Notice int Mech 2W Analog Loop wANP - Non-Design Dispatch < 10 Circuil Retai Rasidence and Business (POTS) Exchuding Switch -Based Orders 29547 4972 .94
Avg Cmp Notice intd Mech 2W Analog Loop w/NP - | Retadl Residance and Business (POTS) Exciuding Switch -Based Orders. 14 21 .65
,Avg Cmp Notice intvi Mech 2W Analog Loop wANP - Non-Design Non-Digpatch (Dispal Retad Residence and Business (POTS) Excluding Switch -Based Ordera 47110 31206 .51
Avg Cmp Notice intd Mech 2W Analog Loop w/iNP - Non-Design Non-Di Retail Residance snd Business (POTS) Excluding Switch -Based Orders.
Avg Cmp Notice Intvi Mech 2W Analog Loop w/LNP - Design < 10 Circuits Retai Residence and Business Dispatch 29972 5054 .93
Avg Cmp Notice Intvi Mech 2\ Analog Loop w/LNP - Design >= 10 Circuits Ratail Residence and Business Dispatch 301 35 .59
Avg Cmp Notice Inivi Mech 2W Analog Loop w/LNP - Non-Design Dispatch < 10 Retad Residence and Business (POTS) Excluding Switch -Based Orders 29547 4972 94
Avg Cmp Notice intvl Mech 2W Analog L oop wiLN Retai Residence and Business (POTS) Exchuding Switch -Based Orders 140 21 65
Avg Cmp Notice Intvi Mech 2W Analog Loop wiLN Retai Residence and Business (POTS) Exchiding Switch -Based Orders 47110 31206 51
Avg Cmp Notice Intvi Mech 2W Analog Loop wiLNI Dispg Retail Residence and Business (POTS) Exchiding Switch -Based Orders
Avg Cmp Notice Intvt Mech INP (Standalone) < 10 Circuits Retail Residence end Business (POTS) 133747 99996 34
Avg Cmp Notice Intvi Mech INP (Standaione) >= 10 Circuits Retai Residence end Business (POTS) 140 21 65
Avg Cmp Notice Intvi Mech LNP (Standalone} < 10 Circuits Retail Residence and Business (POTS) 133747 89996 .34 180 599 0.3
Avg Cmp Notice Intvl Mech LNP (Standalone} >= 10 Circuits Retail Residence and Business (POTS}) 140 21 .65
Avg Cmp Notice Intvl Mech Local Interconnection Trunks Locat Interconnection Trunks
Avg Cmp Notice Intvi Mech Locat Transport (Unbundled Interoffice Trans) Retait DS 1/DS3 Interoffice 1463 175 836
Avg Cmp Notice intd Mech Local Transport (Unbundled interoffice Transport) >= 10 Ci Retail DS 1/0S3 Interoffice
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BellSouth Monthly State Summary
Kentucky, December 2004

Avg Cmp Notice Intvt Mech Resale Business < 10 Circuits

Resale Business >= 10 Circuits

Resale Centrex < 10 Circu
Resale Centrex >= 10 Circuits

Resale Design < 10 Circuils

Resale Design_>= 10 Circuits
Resale ISDN < 10 Circuits

Resale ISDN_>= 10 Circuits

Avg Cmp Notice Intvi Mech Resale PBX < 10 Circuits

Avg Cmp Notice Intvi Mech Resale PBX_>= 10 Circuits

Avg Cmp Notice Intvi Mech Resale Residence < 10 Circuit

s

Avg Cmp Notice Intvi Mech

Resale Residence >= 10 Circuits

Avg Cmp Notice Intv Mech UNE Cambos - Other Dispatch

< 10 Circuits

Avg Cmp Notice intvi Mech UNE Combos - Other Dispatch
Avg Cmp Notice Intvi Mech UNE Combos - Other Non-Disy
Avg Cmp Notice Intvi Mech U
Avg Cmp Notice Intvl Mech
Avg Cmp Notice Intvi Mech U

>= 10 Circuits

Avg Cmp Notice Intvl Mech UNE Digital Loop >= DSt < 10 Cirt

Avg Cmp Notice Intvt Mech UNE Digital Loop >= DS1 >= 1

0 Circuits

Avg Cmp Notice Intvi Mech UNE I1SDN < 10 Circuits

Avg Cmp Notice Intvt Mech UNE Enhanced Extended Link/Non-Switched Combination
Avg Cmp Notice intvl Mech UNE Enhanced Extended Link/Non-Switched Combination

Avg Crmp Notice intvi Mech UNE ISDN_>= 10 Circuits

Avg Cmp Notice Intvl Mech UNE Line Sharing < 10 Circuits

its

s

Avag Cmp Notice Intvl Mech UNE Line Sharing_>= 10 Circui
Avg Cmp Notice Intvi Mech UNE Line S < 10 Circuit:
Avg Cmp Notice Int >= 10 Circui

its

Avg Cmp Notice Intvl Mech
Avg Cmp Notice Intvi Mech
Avg Cmp Notice Intvl Mech U

Avg Cmp Notice Intvi Mech U
Notice Intvi Mech U

Notice intvl Mech UNE Loop + Port Combinations Non-Dispatch >= 10 Cireu
Notice Intvi Mech UNE Other Design < 10 Circuits

Notice Intvi Mech UNE Other Design >= 10 Circuits

Notice intvi Mech UNE Other Non-Design >= 10

Notice Intvt Mech UNE Other Non-Design_< 10 Circuits

Circuits

Notice Intvi Mech UNE Switch Ports < 10 Circuits

its

Avg Cmp Notice Intvl Mech UNE Switch Ports >= 10 Circui
Avg Crmp Notice Intvl Mech UNE UDC/IDSL < 10 Circuits

Avg Cmp Notice Int

[Avg Cmp Notice intv
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop

L) < 10 Circuits
L) >= 10 Circuits

Avg Cmp Notice Intvl Nor-Mech 2W Analog Loop

Avg Cmp Notice il

Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/!

Avg Cmp Notice Intvi Non-Mech 2W Analog L.oop wil

- Non-|
- Non-|

Avg Crmp Notice Intvi Non-Mech 2W Analog Loop w/t

lon-Design Non-Dis)

Avg Cmp Notice Intvi Non-Mech 2W Analog Loop wi/!
Avg Cmp Nolice Intvl Non-Mech 2W Analog Loop wiLl

Design < 10 Circuits

Avg Cmp Nolice Nor-Mech 2W Analog Loop will

Design >= 10 Circuits

3
3]
3
3
Avg Cmp Notice Intvi Non-Mech 2W Analog Loop w/INP -
B
P
3
3

Non-Mech 2W Anaiog Loop wiL

Avg Cmp Notice Non-Mech 2W Analog Loop w/LN

Avg Cmp Notice ion-Mech 2W Analog Loop w/LNP - |
| Avg Cmp Nofice Intvf Non-Mech 2W Analog Loop wiLNP -

Avg Cmp Notice

Avg Cmp Notice Int
Avg Cmp Notice Int

Avg Cmp Notice Intvi Non-Mech Resale Business >= 10 Ci

Non-Mech Local Transport (Unbundled Interoffice Transport) < 10 Circuits
Non-Mech Locat Transport (Unbundied Interoffice Transport} >= 10 Ci
Avg Cmp Notice Intv Non-Mech Resale Business < 10 Circuits

ircuits

Avg Cmp Nolice Intvl Non-Mech Resale Centrex < 10 Circuits

[ Avg Crmp Notice Inty

Non-Mech Resaie Centrex >= 10 Circuits

Non-Mech Resale Design_< 10 Circui
Non-Mech Resale Design >= 10 Ci

Non-Mech Resale ISDN_< 10 Circuits

lon-Mech Resale ISDN_>= 10 Ci

Avg Cmp Notice Intvt Non-Mech Resale PBX < 10 Cir

Avg Cmp Notice Intvi Non-Mech Resale PBX _>= 10 Circuit

s

02/08/2005

Provisioning

Benchmark/
Analog
Retsd Business
Retail Business
Retad Centrex
Relai Cortrex
Retai Dasign
Reti Design
Retail 1SON
Retai ISON
Retail PBX
Retail PBX
Rutal Residence
Retsi Residence
Retai Rezidence, Business and Design Dispatch (inchuding Dispatched Out & Dispatched In)
Retad Residence, Business and Design Dispatch (inchiding Dispatched Out & Dispatched i)
Retai Residence, Business and Design Dispaich (inchuding Dispaiched Out & Dispatched In)
Retai Residence, Business and Design Dispatch (inchuding Dispatched Out & Dispatched [n)
Retad Digial Loop < DS1
Retail Digia Loop < DS1
Retail Digital Loop >= DS1
Retad Digial Loop >= DS1
Retail DS1/DS3
Retad DS1/DS3
Retail ISON - BRI
Retail ISDN - BR1
ADSL Provided to Retai
ADSL Provided to Retsil
ADSL Provided to Retad
ADSL Provided to Reted
Retail Residonce and Businass
Retad Residence and Business
Retai Residence and Business
Retail Residence and Business
Retsil Residence and Business
Retail Residence and Business
Rotai Residence and Business
Reta? Residence and Business
Retad Design
Retak Design
Retail Residence and Businass
Retail Residence and Business
Retak Residence and Business (POTS)
Retail Residence and Business (POTS)
Retai ISON - BRI
Retai ISDN - BRI
ADSL Provided to Retai
ADSL Provided lo Retai

JAvg Cmp Notice tntvi Non-Mech 2W Analog Loop Non-Design Dispateh >= 10 Circuits
Avg Cmp Notice |ntvl Non-Mech 2W Analog Loop Non-Design Non-Dispalch {Dispatch In) < 10 Circuits
t Non-Mech 2W Analog Loop Non-Design Non-Dispatch (Dispatch In) >= 10 Circuits
Avg Cmp Notice intvi Non-Mech 2W Analog Loop w/INP - Design < 10 Circuits
X Design_>= 10 Circuits
Design Dispatch < 10 Circuits
Design Dispatch >= 10 Circuits
- Non-Design Non-Dispateh (Dispatch In) < 10 Circuits
tch (Dispatch In} >= 10 Circuits

Non-Design Dispatch < 10 Circuits

Non-Design Dispalch >= 10 Circuits
Non-Design Non-Dispatch (Dispatch in) < 10 Circuil
lon-Design Non-Dispatch (Dispatch in} >= 10 Circuits
Norn-Mech INP (Standalone) < 10 Circuits

Avg Cmp Notice Intvi Non-Mech INP (Standaione) >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech LNP (Standalone) < 10 Circuits
|Avg Cmp Notice Intvi Non-Mech LNP (Standalone) >= 10 Circuits
Avg Cmp Notice intvl Non-Mech Local Interconnection Trunks

BST B8ST BST CLEC CLEC CLEC Standard
Numerator Voluma Measure Numerator Volume Measure Daviation
20841 7582 275 369 112 3.29 20.58
307 40 7. 4.33
1053 313 3 68
163 20 31
5113 333 .35 101.93
565 34 .63 74.33
3262 i03 67 99.6
24 9 2.66 587
259 16 16.18 0.89
21 2 10.43 4.72
115315 92755 124 1146 1921 06 34.57
20 7 282 552
33008 5322 62 Q 10 0:03 28.85
347 63 551 16.83
50471 31380 161 50.42
478 15 31.84 110.67
40846 7425 55 1] 13 0.02 2839
379 67 5.65 27.58
1388 132 10.59 3 23 0.13 56,78
24 9 266 587
1463 175 8.36 )] 10 0.03 39.94
1893 50 3786 [5] 8 0.02 111.27
38837 7309 .31 18 43 0.44 26.86
31 47 62 31.57
38837 7308 .31 4 13 429 26.96
3 47 62 31.57
28972 5054 .93 888 564 158 25.68
301 35 59 )] 1 0.02 25.87
48398 31328 54 2628 5871 0.45 497
26 1" 32 53
57787 63955 08 6297 10679 0.59 2281
1] 1 0.4 Q
106185 95283 111 8926 16550 0.54 34.08
26 12 216 5.08
5113 333 15.35 101.93
565 34 16.63 74.33
136157 100337 38 4 13 029 33.72
327 47 95 22.56
133747 99996 kL 1 3 024 337
140 21 85 14.92
1883 50 37.86 2] 8 0.02 11127
38837 7309 531 ] 5 0.02 28.96
311 47 6.62 31.57
36 2 18.04
116 25 462
[3] 1 043
294 10 294
15 1 16.45
5908 18 328.09

Provisioning

Standard
Error

2score Equity
-0.2768 YES
08116 YES
06761 YES
0696 YES
08153 YES
06416 YES
0.8932 YES
11817 YES
0.6705 YES
3.8203 YES
0.3268 YES
1.5524 YES
13163 YES
2.0039 YES
01136 YES
0.0562 YES
0.8932 YES
0.4391 YES
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly State Summary
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Avg Crnp Notice Intvi Non-Mech Resale Residence < 10 Circuits

Intvi Non-Mech Resale Residence >= 10 Circuits

Intvi Non-Mech UNE Combos - Other Dispatch < 10 Circuits
Intvi Non-Mech UNE Combos - Other Dispatch >= 10 Circuits

jon-Mech UNE Digital Loop >= DS1_< 10 Circuits
Intvi Non-Mech UNE Digital Loop >= DS1_>= 10 Circuits

Non-Mech UNE ISDN < 10 Circuits

Non-Mech UNE ISDN >= 10 Circuits

Non-Mech UNE Line Sharing < 10 Circuits
Non-Mech UNE Line Shari
Non-Mech UNE Line Splitli
lon-Mech UNE Line

< 10 Circuits
itting >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE Enhanced Extended Link/Non-Switched Combination < 10 Circuits
Intvi Non-Mech UNE Enhanced Extended Link/Non-Switched Combination >= 10 Circuits

Notice Intvi Non-Mech UNE Loop + Port Combi
Avg Crp Notice Intvi Non-Mech UNE Loop + Port Comb
[Avg Cmp Notice Inivi Non-Mech UNE Loop + Port Comb
Avg Cmp Notice Intvi Non-Mech UNE Loop + Port Combi
iAvg Cmp Notice Intvi Non-Mech UNE Loop + Port Combi
intvt Non-Mech UNE Loop + Port Combi
Intvi Non-Mech UNE Loop + Port

Intvi Non-Mech UNE Other Design < 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Other Design >= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Other Non-Design_< 10 Circuits
[Ava Cmp Notice intvi Non-Mech UNE Other Non-Design_>= 10 Circuits
Avg Cmp Notice Intvi Non-Mech UNE Switch Ports < 10 Circuits

Non-Mech UNE Loop + Port Combinations Dispatch < 10 Circuits

ns Non-Dispatch (Switch Based) < 10 Circuits
ns Non-Dispatch (Swilch Based) >= 10 Circuits
ns Non-Dispatch < 10 Circuits

Combinations Non-Dispatch >= 10 Circuits

Avg Cmp Notice intvi Non-Mech UNE Switch Poris >= 10 Circuits

Avg Cmp Notice Intvi Non-Mech UNE UDC/IDSL < 10 Circuils
[Avg Cmp Notice Intvi Non-Mech UNE UDC/IDSL_>= 10 Circuits

[Avg Cmp Notice Intvi Ne

[ Avg Cmp Notice Intvi Non-Mech UNE xDSL (HDSL, ADSL, and UCL) < 10 Circuils
#ech UNE xDSL (HOSL, ADSL. and UCL) >= 10 Circuits|

Coordinated Customer Conversion Interval

CCC Interim Number Portabiity (INP) - Loo

Provisioning
Benchmark/
Analog
10 Circuits
In) < 10 Circuits
) >= 10 Circuits
95.00%
95.00%

ICCC Local Number Portabilty (LNP) - Loop

Firm Order Ct Interval

OCI 2W Analog Loop Design Dispatch < 10 Circuits

Retail Residence and Business (POTS) + One Day

FOCI 2W Analog Loop Design Dispalch >= 10 Circuits

Retail Residence and Business (POTS} + One Day

FOC! 2W Analog Loop Design Non-Dispatch < 10 Circuits
FOC! 2W Analog Loop Design Non-Dispatch >= 10 Circuits

Retail Residence and Business (POTS) + One Day
Retail Residence and Business (POTS) + One Day

FOCI 2W Analog Loop Non-Design Dispatch < 10 Circuits
FOCI 2W Analog Loop Non-Design Dispatch >= 10 Circuits
FOC! 2W Analog Loop Non-Design Non-Dispaich (Dispatch In) < 10 Circuits
F Analog L oop NorrDesign Non-Dispatch (Dispatch In) >= 10 Circuits

FOCI 2W Analog Loop w/INP - Design Dispatch < 10 Circuits

Retad Residence and Business (POTS) Excluding Switch -Based Orders
Retad Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retoil Residence and Business (POTS) Excluding Switch -Based Orders
Relail Residence and Business (POTS) + One Day
Retail Residence and Business (POTS) + One Day

FOCI 2W Analog Loop w/INP - Design Dispatch >= 10 Circuits
F W Analog Loop w/INP - Design Non-Dispatch < 10 Cir
FOCI 2W Analog Loop W/INP
FOCI 2W Analog Loop w/INP
FOCI_2W Analog Loop /NP - |
FOCI 2W Analog Loop w/iNP
2W Analog Loop wiN
FOCI 2W Anaiog Loop wil!
FOCi Analog Loop will
FOCI 2W Analog Loop w/t
FOCI Analog Loop w/
FOCI Analog Loop w/
FOCI 2W Analog Loop w
FOCI 2W Analog L oop w/LNI
FOCI 2W Analog Loop W/LNP - Non-Design Non Disi
F P (Standalone) Dispatch < 10 Circuif

Retall Residence and Business (POTS) + One Day

Retail Residance and Business (POTS) + One Day
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Excluding Swikch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business {POTS) Excluding Switch -Based Orders

Retail Residence and Business (POTS) + One Day

Retail Residence and Business (POTS) + One Day

Retail Residence and Business (POTS) + One Day

Retail Residence end Business (POTS) + One Day
Retail Residence and Business (POTS) Excluding Swilch -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Relail Residence and Business (POTS) Excluding Switch -Based Orders
Retait Residence and Business (POTS) Exchuding Switch -Based Orders

Retail Residence and Business (POTS)

F P (Standalone} Dispatch >= 10 Circui

Retai Residence and Business (POTS)

FOCI INP (Standalone} Non-Dispatch < 10 Circuits
FOC! INP (Standalone) Non-Dispatch >= 10 Circuits
FOCI LNP (Standalone) Dispatch < 10 Circuits

Retal Residence and Business (POTS)
Retai Residence and Business (POTS)
Retat Residence and Business (POTS)

P (Standalone) Dispatch >= 10 Circuils

Retai Residence and Business (POTS)

FOCILNP (Standaione) Non-Dispalch < 10 Circuits
LNP (Standalone) Non-Dispalch >= 10 Circuits
FOCI Local Interconnection Trunks

Retai Residence and Business (POTS)
Retal Residence and Business (POTS)
Local Interconnection Trunks

FOCI Local Transport (Unbundied Interoffice Transport
FOCI Local Transport {Unbundled iInteroffice Transport

Dispatch < 10 Circuits
Dispatch >= 10 Circuits

FOCI Local Transport {Unbundled Interoffice Transport
ocal Transport {Unbundled Interoffice Transport
esale Business Dispatch < 10 Circuits

EEEE

Retail DS1DS3 Intercffice
Retai DS1/DS3 Intecoffice
Retail DS1/DS3 (ntecoffica

Retail DS1/DS3 Interoffice.
Retai Business

esale Business Dispatch >= 10 Circuits

Reteil Business

esale Business Non-Dispatch < 10 Circuits

Retail Business

02/09/2005

Standard
Deviation Error

BST 8sT BST CLEC CLEC Standard
Numerator Volume Measure Numerator Volume
176 8
227 13
18 2
16 1
493 27
245 15
[ 5
188 g
878 40
1269 84
764 92
2033 178
188 9
173 10
29681.67 3910 7.59 9.09 2
126 14 9
165496 87501 1.89
2577167 3910 6.59 10.01 3
12 14 8
38416.33 23725 162 16.03 4
29681.67 3910 7.59
126 14 [
165496 87501 1.89
25771.67 3910 6.59
112 14 8
38416.33 23725 162
2068167 3910 7.59
126 14 ]
165496 87501 1.89
25771.67 3910 6.59
112 14 8
38416.33 23725 162
25771.67 3910 6.59
112 14 8
77995 87501 0.89
25771.67 3810 8.59
112 14 8
77995 87501 0.89 345.26 622
24533 26 9.44 80 7
1827 151 121
10 1 10 El 1
5881.67 1129 5.21 31.33 1
153 18 8.5
9013.67 6086 1.48 55.29 100
Provisioning
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F Resale Business Non-Dispaich >= 10 Circuits

FOCI Resale Centrex Dispatch < 10 Circuits

FOCI Resale Centrex Dispatch >= 10 Circuits

FOCI Resale Centrex Non-Dispatch < 10 Circuits

FOCI Resale Centrex Non-Dispatch >= 10 Circuits

F Resale Design Dispatch < 10 Circuils

FOC! Resale Design Dispatch >= 10 Circuits

|FOCI Resale Design Non-Dispatch < 10 Circuits

FOCI Resale Design Non-Dispatch >= 10 Circuils

FOCI Resale ISDN Dispatch < 10 Circuits

FOCI Resale ISDN Dispatch >= 10 Cir

FOCI Resale iSDN Non-| _u.wmm.n: <10

Resale 1ISDN zo?U_m

lesale PBX Dispatch >= 10 Circuits

sale PBX Non-Dispatch < 10 Circuits

sale PBX Non-Dispalch >= 10 Cireuits

sale Residence Dispalch < 10 Circuits

FOCI Resale Residence Dispalch >= 10 Circuits

FOCI Resale Residence Non-Dispatch < 10 Circuits
F Resale Residence Non-Dispatch >= 10 Circuits
F UNE Combos - Other Dispatch < 10 Circuits

F UNE Combos - Other Dispatch >= 10 Circuits

F UNE Combos - Other Zo?o_wm.n:

Dispatch in) < 10 Circuits.

FOCI UNE ISDN Dispatch < 10 Circuits

FOCtU Dispatch In) >= 10 Circuits
FOCI UNE Digital Loop < DS1 Dispatch < 10 Circuits

FOCI UNE UER Loop < DS1 Dispatch >= 10 Circuits

FOCI U igi

FOCI U igi

FOCI UNE Digital Loop >= DS1 Dispatch < 10 Circuits

FOCI UNE Digital Loop >= DS1 Dispaich >= 10 Circuits

FOCI UNE Digital .oou >= DS1 Non-Dispatch < 10 Circuits

FOCI UNE Digital Loop >= DS1 Non-Dispatch >= 10 Circuits

FOCI UNE Enhanced mxﬁ:aon _L:_QZE_ Switched Combination Dispatch < 10 Cireui
|[Fociu

FOCIU

FOCIU

FOCIU

FOCIU

F U

FOCI

|FOCI UNE ISON Dispatch >= 10 Circuits

F UNE ISDN Non-Dispatch < 10 Circuits

FOC!H UNE ISDN Non-Dispatch >= 10 Circuils

FOCI UNE Line Sharing Dispatch < 10 Circuits

FOCIH UNE Line Sharing Dispatch >= 10 Circuits

FOCI UNE Line Sharing Non-Dispateh < 10 Circuits
FOC! UNE Line Sharing Non-Dispatch >= 10 Circuits

FOCI UNE Dispalch < 10 Circuils

FOC! UNE Dispatch >= 10 Circuits

FOC!I UNE Non-Dispateh < 10 Circuits
FOGC! UNE Li o?U_mmm_n: >= 10 Circuits

FOCI UNE

FOCI UNE |
JFOCIUNE

FOCI UNE

FOCI UNE

F UNE
[FOCIUNE atch >= 10 Circuits

FOCI UNE Other Design Dispatch < 10 Circuits

NE Other Design Dispatch >= 10 Circuits

NE Other Design Non-Dispatch < 10 Circuits

E Other Non-Design Dispatch < 10 Circuits

U
U
FOCI UNE Other Design Non-Dispatch >= 10 Circuits
u
U

E Other Non-Design Dispatch >= 10 Circuits

[FOCI UNE Other Non-Design Non-Dispatch < 10 Circuits

__uOn I UNE Other Non-Design Non-Dispatch >= 10 Circuits
FOC!

UNE Switch Ports Dispatch < 10 Circuits
FOCI UNE Switch Ports u_mmm~n3 >= 10 Circutts
FOCI UNE Switch Ports i
FOCI UNE Switch Ports Non-Dispatch >= 10 Circuits
FOCI UNE UCL Non-Design Dispalch < 10 Circuils
FOCI UNE UCL Non-Design Dispatch >= 10 Circuits
FOC! UNE UCL Non-Design Non-Dispalch < 10 Circuits
FOCI UNE UCL Non-Design Non-Dispatch >= 10 Circuits

OCi UNE UDC/IDSL Dispalch < 10 Circuils

OC! UNE UDC/IDSL Dispatch >= 10 Circuits

DSL Non-Dispatch < 10 Circuits

DSL Non-Dispateh >= 10 Circuits

02/08/2005

Provisioning

Benchmark/
Analog
Retad Business
Retad Centrex
Retad Contrex
Retail Centrex
Retail Centrax
Rotail Design
Retail Design
Rotail Design
Retail Design
Retad ISDN
Retail ISDN
Retad ISDN
Retail ISDN
Retail PBX
Retadl PBX
Retad PBX
Retail PEX
Retail Residence
Retai Residance
Reta Residence
Retaé Residance
Retall Residence, Business and Design Dispaich (including Dispaich Out and Dispaich In)
Rotail Residence, Business and Design Dispatch (ncuding Dispaich Out and Dispatch In)
Retadl Residencs, Businass and Design Dispatch (inciuding Dispatch Out and Dispatch in)
Retail Residence, Business and Design Dispatch (Inchuding Dispatch Out and Dispatch bn)
Retad Digital Loop < DS1
Retad Oigital Loop < DS1
Retad Digital Loop < DS1
Retai Digital Loop < DS1
Retai Digitai Loop >z DS1
Retail Digital Loop >=DS1
Retai Digitsl Loop >= DS1
Retail Digital Loop >2 DS1
30 % within 5 Days
70 % within 8 Days
30 % within § Days
70 % within 8 Days
30 % within 5 Days
70 % witin 8 Days
30 % within 5 Days
70 % within 8 Days
Retad ISON - BRI
Retait 1SON - BRI
Retal ISON - BRI
Retai ISON - BRI
ADSL, Provided 1o Retail
ADSL Provided to Retal
ADSL Provided 1o Ratail
ADSL Provided to Retai
ADSL Provided 1o Retsi
ADSL Provided to Retail
ADSL Provided 1o Retai
ADSL Provided to Retat
Retai Reaidence and Business
Retel Residence and Business.
Retail Residence and Business
Retadl Residence and Business
Retail Residence and Business
Retal Residence and Business
Retad Residonce and Business
Retail Residence snd Business
Relai Design
Retail Design
Rotai Design
Retail Dasign
Retal Residence and Business
Reted Rasidence and Business
Retail Residence and Business
Retsd Rasidnce and Business
Retail Residence and Business (POTS)
Retail Rasidence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
$Days
50uys
5Days
§ Days
Retail ISON - BRI
Retai ISON - BRI
Retai ISON - BRI
Reta ISON - BRI

BST BST BST CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure Deviation
73.67 12 6.14 11
198.33 65 3.05 .33
9% 1 8.73 77
504 202 2.5 .37
29 [ 483 1
1997 162 12.33 6.84
182 13 1477 451
266.33 54 4.93 5
2033 3 6.78
366 31 11.81
33 2 16.5
142.33 51 279
5367 7 7.67 10.556
22 2 1 141
22.67 10 227 2.83
20075.33 2844 7.06 54829 97 565 5.68
85 7 7.86 297
69540 81650 085 891.25 1727 0.52 1.87
27954 4135 6.76 110.24 11 10.02 917
400 38 1053 6.23
39067.33 23879 1.64 212 1 2.12 481
84.33 12 7.03 8
11395 2621 435 74.23 9 8.25 795
208 51 408 354
10185.33 4573 223 188
033 1 33 1]
663 51 13 138.77 22 831 .13
33 2 16.5 19
135 37 3.65 .08
5367 7 767 0.55
1 11 9.08%
8 1 72.73%
1 1 100.00%
1 1 100.00%
366 3 11.81 50.01 4 125 618
33 2 165 9.19
142,33 51 279 549
53.67 7 767 10.55
10588 2555 414 21.22 7 303 7.89
150 46 .26 23
10073 4538 222 [ 40 235 192
10588 2555 414 31.22 6 52 7.89
150 46 3.28 23
10073 4538 222 31.08 12 2.59 1.92
25957 3973 53 2478.86 435 57 9.19
208 25 32 8.07 1 8.07 591
38807.33 23836 63 1619.22 1005 1.61 48
7333 1t .87 828
39746.33 63900 0.62 367024 10373 0.35 057
0.33 1 0.33 [}
78553.67 B7736 09 528946 11378 0.48 59
73.67 12 614 1
1997 162 12.33 34
192 13 1477 1
266.33 54 493 56
2033 3 6.78 .67
25857 3973 6.53 31.22 [] 52 .19
208 25 32 .91
78553.67 87736 0.9 31.08 12 259 .59
73.67 12 614 .11
25771.67 3910 6.59 .24
112 14 8 .38
77995 87501 0.89 0.96 2 0.48 .58
240 22 10.91 50.01 4 12.5 3.31
51 22 232 437

Provisioning

Standard
Error

Zscore Equity
2.398 YES
73894 | ves |
]

-1.1778 YES
-0.101 YES
-1.4697 YES
32286 YES

NO

YES

YES

YES
-0.212 YES
0.3726 YES
-0.427 YES
-0.3283 YES
-0.6664 YES
1.7993 YES
0.0423 YES
0.1094 YES
44 2872 YES
16.6773 YES
0.3544 YES
-2.2659 NO

0.226 YES

-0.8863 YES

Page 22 of 34



BellSouth Monthly State Summary
Kentucky, December 2004

FOC!

FOC

FOCI

FOCI UNE xDSL With

FOCI

FOC!

clclelclelelc

FOCI

E xDSL With Conditioni
E xDSL With Conditionis
NE xDSL With Conditioning Non-Dispatch < 10 Circuits

NE xDSL Without Conditioni
E xDSt Without Conditionir
E xDSL Without Conditionis

FOCI UNE xDSL Without Conditioni

Dispatch < 10 Circuits
Dispatch >= 10 Ciecuits

Conditioning Non-Dispatch >= 10 Circuits
Dispatch < 10 Circuits
Dispatch >= 10 Circuits
Non-Dispatch < 10 Circuits
Non-Dispatch >= 10 Circuits

Held Order interval

Held Order int:

Mean 2W Analog Loop Design < 10 Circuits

Held Order Intvi & Mean 2W Analog Loop Design >= 10 Circuits

Held Order Intv! lean 2W Analog Loop Non-Design < 10 Circuits

Held Order Int:
Held Order |

Held Order Intvi & 1
Held Order Int

Held Order Intvl & Mean 2W Analog Loop Non-Design_>= 10 Circuits

Mean 2W Analog Loop w/INP - Design < 10 Circuits

Mean Analog Loop W/INP - Design_>= 10 CiK
Heid Order Intvi & Mean 2W Anal oop w/INP - Non-Design < 10 Circuits

Hetd Order Intvi & Mean 2W Analog Loop W/INP - Non-Design >= 10 Circuits

Held Order Intvi & Mean 2W Analog Loop w/LNP - [

Held Order Intvl & Mean 2W Analog Loop w/LNP - Design >= 10 Circuits
Held Order Intvi & Mean 2W Analog Loop W/LNP -

Held Order Intvi & Mean Analog Loop w/LNP -

Held Order Intvi & Mean INP (Standalone) < 10 Circuits
Held Order Int; lean INP (Standalone) >= 10 Circuits

1 & Mean LNP (Standalone) < 10 Circuits
lean LNP (Standalone) >= 10 Circuits

s

Design < 10 Circufts

Non-Design_< 10 Circuits
Non-Design >= 10 Circuits

Heid Order Intvi

lean Local Interconnection Trunks

Held Order intv &
Held Order Intvi &
Held Order Int:

Mean Resale Business < 10 Circuits
Held Order Infvi & Mean Resale Business >= 10 Circuits

Held Order lnt:

Held Order Int

Held Order Intvi & Mean Resale Centrex <10 Circuits
1 & Mean Resale Centrex >= 10 Cir
Held Order Intvi & Mean Resale Design < 10 Circui
| & Mean Resale Design >= 10 Circuits
Held Order intvi lean Resale ISDN < 10 Circuits

Held Order Intvi & Mean Resale ISDN_>= 10 Circuils

Held Order Intvi
Held Order intvl
Held Order Inb
Held Order Int:

Held Order intvi & Mean Resale PBX < 10 Circuits

Held Order Intvi & Mean Resale PBX >= 10 Circuils

Held Order Int: ean Resale Residence < 10 Circuits
Held Order intvi & Mean Resale Residence >= 10 Circuils

E Digital Loop < DS1 < 10 Circuits
Loop < DS1_>= 10 Circuits

Held Order Int
Held Order Intvi &
Held Order Int:
Held Order

Held Order Int: Mean

Mean UNE Line Shari

NE Digital Loop >= DS1_< 10 Circuits
Loop >= DS1_>= 10 Circuits
NE ISDN_< 10 Cireuits

NE ISON_>= 10 Circuits

< 10 Circuits

Heid Order Int Mean U
Held Order Intvi lean UNE Loop + Port Combinations < 10 Circuils
Heid Order Int Mean U
Held Order Int: Mean

NE Line Sharing >= 10 Circuits

E Loop + Port Combinations >= 10 Circulits
E Other Design_< 10 Circuits

Held Order tnt Mean

E Other Design >= 10 Circuits
NE Other Non-Design < 10 Circuits

Heid Order Intvi & Mean U

Held Order Intvi & Mean UNE Other Non-Design_>= 10 Circuits

Held Order Ints lean UNE Switch Poris < 10 Circuits

Held Order Int lean UNE Switch Ports >= 10 Circuits

Held QOrder Int: Mean UNE xDSL {HDSL, ADSL, and UCL) < 10 Circuits

Held Order intvi & Mean UNE xDSL (HDSL, ADSL, and UCL) >= 10 Circuits

Hot Cut Timeliness

CCC -

CCC -

CCC - Hol Cuts Timeliness COORDINATED TIME SPECIFIC (SL1

CCC - Hot Cuts Timeliness COORDINATED, TIME SPECIFIC (SL2)

Jeopardy Notice Int

rval

% Jeopardy {Mech’
% Jeopardy (Mech
% Jeopardy (Mech)

% Jeopardy (Mech)
% Jeopardy (Mech)

2W Analog Loop Design

W Analog Loop w/INP - Design
W Analog Loop w/INP - Non-Design
W Analog Loop wiLNP - Design

% Jeopardy (Mech)
% Jeopardy (Mech) |

% Jeopardy (Mech)

% Jeopardy (Mech) LNP (Standalone)
% Jeopardy (Mech) Local Interconinection Trunks

W Analog Loop W/LNP - Non-Design
NP (Standaione)

Unbundied Interoffice Transport,

% Jeopardy (Mech)

Resale Business

% Jeopardy (Mech) Resale Centrex

% Jeopardy (Mech) Resale Design

02/09/2005

Provisioning

Banchmark/
Analog
12 Days
12Days
12 Days
120nys
6 Days
€ Days
6 Days
6 Days

Reta? Rasidence and Business Dispatch
Retal Residence and Business Dispatch
Retail Residence and Business (POTS) Excluding Swilch -Basad Orders
Retail Residence and Businass (POTS) Exchuding Switch -Based Orders
Retail Residence and Business Dispatch
Retai Residence and Business Dispetch
Retsil Residence and Business (POTS) Excluding Switch -Besed Orders
Retail Residence and Business (POTS) Excluding Switch -Bated Orders
Ratad Rasidence and Business Dispetch
Retail Residence and Business Dispatch
Retad Residence and Business (POTS) Exchuding Switch -Based Orders
Retadl Residence and Business (POTS) Exchuding Switch -Based Orders
Retad Residonce and Business (POTS)
Retal Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residance and Business (POTS)
Local interconnection Trunks
Retail DS1/DS3 interoffice
Retail DS1/DS3 interoffice
Retail Business
Retai Business
Retad Centrex
Retail Centrex
Retail Design
Reteil Dasign
Retail (SON
Retad ISDN
Retail PEX
Retait PEX
Retsil Residonce
Retail Residence
Retal Residence, Business and Design Dispaich
Retail Residencs, Business and Design Dispatch
Retad Digital Loop < DS
Reted Dighal Loop < DS
Retai Digital Loop >= DS1
Retail Digital Loop >= DS1
Retsi ISDN - 8RI
Retal ISON - BRI
ADSL Provided to Retai
ADSL Provided to Retail
Retail Residence and Business
Retaié Residence and Business
Retail Design
Retail Design
Retai Residence and Business
Retall Residence and Business
Retal Residence and Business (POTS)
Retad Residance and Business (POTS)
ADSL Provided io Retail
ADSL Provided to Retai

95.00 % On Time
95.00 % On Time
95.00 % On Time.
95.00 % On Time.

Retad Residance and Business Dispatch
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business Dispatch
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retak Residence and Business Dispatch
Retoi Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business (POTS)
Retail Resiiance and Business (POTS)
Local interconnection Trunks
Retail DS1/DS3 ntecoffice
Retsil Business
Retait Centrex
Retail Design

BST BST BST CLEC CLEC CLEC Standard
Numerator Volume Meoasure Numerator Volume Moasure Deviation 2score Equif
51.08 10 511
2792 94 29.7 £1.4015
2792 94 29.7 614015
2792 94 29.7 61,4015
2792 94 297 $1.4015
2792 94 29.7 61.4015
2792 9 29.7 61.4015
2792 [ 29.7 61.4015
2792 94 287 61.4015
3 1 3 0
208 7 29.71 9 1 9 37.9768 40.5989 05102 YES
9 1 9
2584 87 29.7 48 2 24 63.0587 45.0988 0.1264 YES
2792 94 29.7 61.4015
83 10 63 5.5588
83 10 6.3 5.5588
2792 2] 297 221 7 3157 61.4015 24.0562 -0.0777 YES
2792 94 29.7 £1.4015
2792 94 28.7 61.4015
63 10 6.3 55588
395 5267 7.509 1 1
386 99968 0.39° 0 [
395 5267 7.50¢
386 99968 0.3¢
385 5267 7.50
386 99968 0.39
386 89968 0.38¢
386 99968 0.39¢ [1] 589
120 189 83.49%
109 7582 1.44% 1 112
1 298 3.68%
7 374 18.98%
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=T

Jeopardy (
4 Jeopardy (
Jeopardy (
6 Jeopardy (!

Y ey ey e A ) ey ) P ) 1] Y I P ) R 1 Y 1 |

%_Jeopardy (Mech) Resale ISDN
% Jeopardy (Mech) Resale PBX
% Jeopardy (Mech) Resale Residence

% Jeopardy (Mech) UNE Combos - Other
% Jeopardy (Mech) UNE Digital Loop < DS1

Mech) UNE (SON
lech) UNE Line Sharing
lech) UNE Loop + Port Combinations

lech) UNE Other Design
lech} UNE Other Non-Design

Non Mech) INP (Standalone)
Non Mech) LNP {Standalone)

Jeopardy (Non Mech) Resale Business
Jeopardy (Non Mech} Resale Centrex
Jeopardy (Non Mech) Resale Design
[% Jeopardy (Non Mech) Resale ISDN
[% Jeopardy (Non Mech) Resale PBX
|% Jeopardy (Non Mech) Resale Residence
[% Jeopardy (Non Mech) UNE Combos - Other
Jeopardy (Non Mech) UNE Digital Loop < DS1
[2 Jeopardy (Non Mech) UNE Digital Loop >= DS1
% Jeopardy (Non Mech) UNE ISDN
Jeopardy (Non Mech) UNE Line Sharing
| % Jeopardy (Non Mech) UNE Loop + Port Combinations
Jeopardy (Non Mech) UNE Other Design
| % Jeopardy (Non Mech) UNE Other Non-Design
| % Jeopardy (Non Mech) UNE Switch Ports
Jeopardy {Non M
[% Jeopardy within 48 Hours (Mech) 2W Analog Loop Design
| % Jeopardy within 48 Hours (Mech) 2W Analog Loop Non-Design

48 Hours {Mech} 2W Analog Loop w/INP - Desiq

T=Telal

Jeopardy within 48 Hours (Mech) Local Transport (Unbundied Interoffice Transport)
Jeopardy within 48 Hours {Mech) Resale Business

ithin 48 Hours (Mech) 2W Analog Loop w/INP - Non-Design
i Hours {(Mech) 2W Analog Loop w/LNP - Design
Hours {Mech) 2W Analog Loop w/LNP - Non-Design

Resale Centrex

Resale Design

Resale 1ISDN

Resale PBX

Resale Residence

UNE Combos - Other

€ Digital Loop < DS1

E Digital Loop >= DS1
E ISDN

1Tl

Jeopardy within 48 Hours (Non Mech) 2W Analog Loop wi
% Jeopardy within 48 Hours (Non Mech) 2W Anal

E Loop + Port Combinations
NE Other Design

NE Other Non-Design
NE Switch Ports

U
)

~

UNE Line Sharing

Loop Design
Loop Non-Design

NP - Design

NP - Non-Design

P - Design
P - Non-Design

Resale Business
E Non Mech) Resale Cenlrex
K Non Mech) Resale Design
Non Mech) Resale ISDN
E Non Mech) Resale PBX
K Non Mech) Resale Residence

02/09/2005

Provisioning

Banchmark/
Analog
Retai SDN
Retal PBX

Retad Residence

Retail Residence, Business and Design Dispatch

Retai Digital Loop < DS1
Retai Digital Loop >= DSt
Retadl ISON - BRI
ADSL Provided to Retad
Retail Residence and Business
Retad Dasign
Retad Residence and Business
Retad Residance and Business (POTS)
ADSL Provided o Reted
Diagnostic
Disgnostic
Disgnestic
Dingnostic
Diagnostic
Diagnostic
Diagnoatic
Disgnostic
Diagnostic
Dingnostic
Diagnostic
Diagrostic
Diagnostic
Diagrostic
Disgnostc
Diagnostic
Dimgrostic
Diegnastic
Diegnostic
Diagnostic
Diagnostic
Oiagnostic
Disgnostic
Diagnostic
Diagnastic
Diagnostic
95.00%
35.00%

95.00%

85.00%

95.00%

95.00%

85.00%

95.00%

95.00%

95.00%

95.00%

95.00%

95.00%

25.00%

95.00%

95.00%

95.00%

95.00%

95.00%

95.00%

95.00%

95.00%

95.00%

95.00%

95.00%

95.00%
Diagnoste
Disgnostic
Diagnestic

Dingnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Disgnostic
Diagnostic

Diagnastic
Disgnostic

Standard
Daviation

B8sT BST BSY CLEC CLEC
Numerator Volume Measure Numerator Volume
15 103 14.56%
4 18 22.22%
288 92721 0.31% 1918
464 5583 8.31% 10
351 7411 4.74% 16
55 147 37.41 13 20
4 46 870 10
346 7296 4.74 43
397 100303 0.407 37 17104
n 374 18.98%
397 100303 0.40% ] 13
386 99968 0.39% 0 3
346 7296 4.74% 0 6
1 2
26
18
1
0 27
0 1
1 8
12 14
[] 1
14 30
1 [
7 219
1 9
0 14
1 1
1 1
13 13
2 2
31 32

Provisioning

Standard
Error

Diagnostic
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within 48 Hours Non Mech) UNE Combos - Other

within 48 Hours
within 48 Hours
within 48 Hours

Jeopardy Interval (Mech) 2W Analog Loop Non-Design
Loop w/INP - Design

INP {Standalone)
LNP (Standalone}
Local Interconnection Trunks

Jeopardy Interval (Mech) Resale Business
Jeopardy Interval (Mech) Resale Oo::ox

eopardy Interval {Mech) Resale [SDN
@E@ﬂn PBX
Jeopardy Interval (Mech) Resale Residence
Jeopardy interval (Mech) UNE Oo_ﬂuom Other
;& Loop < DS1

| Jeopardy Interval (Non Mech) Resale ISDN
pardy [nterval (Non Mech) Resale PBX
 Jeopardy Interval (Non Mech) Resale Residence
pardy Interval (Non Mech) UNE Combos - Other
jeopardy Interval (Non i
Jeopardy Interval {Non
Jeopardy Interval {Non Mech) UNE ISDN
Jeopardy Interval (Non Mech) UNE Line Shari
Jeopardy Interval (Non Mech) UNE Loop + Port Combinations
Jeopardy Interval (Non Mech) UNE Other Design
Jeopardy Interval {(Non Mech) UNE Other Non-Design
[ Jeopardy Interval (Non Mech) UNE Switch Ports
Jeopardy interval (Non Mech) UNE xDSL (HDSL, ADSL, and UCL)

ies the 10-Digit Trigger Priof to the LNP Order []
LNP Di: Timeliness Non Trigger

Provisioning

Banchmari/
Analog
Disgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dingnostic
Oisgnostic
Diagrestc
Diagnostic

I XX SRR EEEEEE N R R EEEERRER R RN

Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagriostic
Diagnostic
Disgnostic
Diagnestic
Diagnastic
Disgnostic
Disgnastic
Diagnostic
Diagrostic
Diagnostic
Diagnoatic

Disgnastic
Diagnostic
Disgnostic
Diagrostic
Diagnostic
Dingnastic
Diagnostic
Disgnostic

96.50%

[LNP Average Disconnect Timeliness Interval & Disconnect Timeliness Interval Distribution Non Trigger LNP

LNP Percent Out of Service - SMS
[CNP Percent Out of Service Less Than 60 Minutes LNP |

Order Complation Interval

QOCI 2W Analog Loop Design Dispatch < 10 Circuits

OC| 2W Analog Loop Design Dispatch >= 10 Circuils

OC Analog Loop Design Non-Dispalch < 10 Circuits
oc Anaiog Loop Design Non-Dispalch >= 10 Circuits

oC

ocC Non-Design Dispatch >= 10 Circuits

QoC! Anal Non- Oww n Zo:.U.m atch (Dispatch In) < 10 Circuits
OC! 2W An In) >= 10 Circuits.

OCI 2W Analog Loop W/INP - Design Dispatch < 10 Circuits

02/09/2005

96.50%

Retail Residence and Business (POTS) + One Day
Retai Residence and Business (POTS) + One Day
Retel Residence and Business (i
Retai Residence and Business (POTS) + One Day
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retail Residence and Business {POTS) Excluding Switch -Based Orders
Retai Resilence and Business (POTS) + One Day

BsT BST BST CLEC CLEC CLEC Standard
Numerator Voluma Maasure Numerator Volume Measure Deviation
12 18 86.67%
13 19 68.42%
1 1 100.00%
3 5 60.00%
1 1 100.00%
126.47 k) 126.47
153.2 1 1532
1127.73 5 22555
2008.6 6 334.93
702.17 2 351.08
4113.17 13 316.4
70217 2 351.08
5873.02 32 183.53
168.62 1 168.62
75.55 1 75.55
332365 18 184 65
2537.33 19 133.54
51.92 1 51.92
56192 5 112.38
438.9 1 438.9
T i R
T e e
29681.67 3910 7.59 9 2 45
126 14 9
165496 87501 1.89
25771.67 3910 6.59 10 3 333
112 14 8
38416.33 23725 1.82 16 4 4
29681.67 3910 7.59

Provisioning

Standard
Error

Zscore

nostic

nostic

nostic
nostic

nostic

YES

[3]

O
Di

Di
Di

nostic

nostic
nostic

nostic

nostic
rostic

nostic
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[GC1 2w Analog Loop w/
[OCI| 2W Analog Loop wil
OCI 2W Analog Loop wit

OCI 2W Analog Loop w/

QC Analog Loop w/

2]
3
P

OCI 2W Analog Loop W/INP -
3
)
B

OC Analog Loop w/

oC Analog Loop wiLl

- Design Dispatch >= 10 Circuits
- Design Non-Dispatch < 10 Cir
- Design Non-Dispatch >= 10 Circuits
Design Dispalch < 10 Circuits

- Non-Design Non-Dispatch (Dispatch In) >= 10 Circuit:
Design Dispatch < 10 Circuits

OC Analog Loop w/L!

Design Dispatch >= 10 Circuits

OCI Analog Loop wil|
[ele! Analog Loop wit.

QCI 2W Analog Loop will
OCI 2W Analog Loop W/LNP -

OC! INP {Standalone) Dispatch < 10 Circuits

B
P
Lele] Analog Loop w/LNP - Design Non-Dispatch < 10 Circuits
P-
B
P -

JOCI2W Analog Loop w/LNP - Non-Design Non-Dispatch (Dis;

tch In) >= 10 Circuit

OCI INP {Standaione} Dis|

OCI LNP (Standalone) Dispatch >= 10 Circuits

OCI LNP {Standalone) Non-Dispatch < 10 Ciccuits

OCI LNP (Standalone} Non-Dispatch >= 10 Circuits

R
OC! Resale Business Dispatch >= 10 Circuits
Resale Business Non-Dispatch < 10 Circuits

esale Business Non-Dispatch >= 10 Circuils

Resale Centrex Dispaich < 10 Circuits

OC! Resate Design Dispatch < 10 Circuits

OCI Resale Design Dispatch >= 10 Circuits

OC1 Resale Design Non-Dispatch < 10 Circuits

OCI Resale Design Non-Dispaich >= 10 Circuits

OCI Resale ISDN Dispatch < 10 Cireuits

OCI Resale ISDN Dispatch >= 10 Circuits

OCI Resale ISDN Non-Dispatch < 10 Circuits

OClI Resale ISDN Non-Dispatch >= 10 Circuits

[OC!t Resale PBX Dispatch < 10 Circuits

OC! Resale PBX Dispatch >= 10 Circuits

OCI Resale PEX Non-Dispatch < 10 Circuits

OCI Resale PBX Non-Dispatch >= 10 Circuits

OCI Resale Residence Dispatch < 10 Circuits

OCI Resale Residence Dispatch >= 10 Circuits

DS1 Dispatch < 10 Circuits

[OCI L DS1 Dispatch >= 10 Circuils
JOCI L DS1 Non-Dispatch < 10 Circuits
|OC! DS1 Non-Dispaltch >= 10 Circuits
jOC! DS1 Dispatch < 10 Cicuits

QCl DS1 Dispatch >= 10 Circuits

jOCI L ig p >= DS1 Non-Dispatch < 10 Circuits

OCI UNE Digital Loop >= DS1 Non-Dispatch >= 10 Circuits

[OC1I UNE ISDN Dispatch < 10 Circuits

UNE Enhanced Extended Link/Non-Switched Combination Dis;
UNE Enhanced Extended Link/Non-Switched Combination Dispatch < 10 Circuits
UNE Enhanced Extended Link/Non-Switched Combination Dispatch >= 10 Circui
UNE Enhanced Extended Link/Non-Switched Combination Dispatch >= 10 Circui
UNE Enhanced Extended Link/Non-Switched Combination Non-Dispatch < 10 Cir
UNE Enhanced Extended Link/Non-Switched Combination Non-Dispatch < 10 Cire
UNE Enhanced Extended Link/Non-Switched Combination Non-Dispatch >= 10 Ci
UNE Enhanced Extended LinkMNon-Switched Combination Non-Dispatch >= 10 Ci

< 10 Circuits

UNE {SDN Dispatch >= 10 Circuits

UNE ISDN Non-Dispatch < 10 Circuits

UNE ISDN Non-Dispalch >= 10 Circuits

UNE Line Sharing Dispatch < 10 Cir

UNE Line Sharing Non-Dispatch >= 10 Circuils

UNE Line Splitting Dispatch < 10 Circuits

02/09/2005

Provisioning

Banchmark/
Analog
Ratad Residence and Business (POTS) + One Day
Retadl Reskience and Business (POTS) + One Day
Retai Residence and Business (POTS) + One Day
Retail Retidence and Business (POTS) Exchuding Swich -Based Orders
Retail Residence and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Swilch -Based Orders
Retai Residence and Business (POTS) Exchuding Switch -Based Ordars
Reted Residence and Business (POTS) + One Day
Retad Residence and Business (POTS) + One Day
Retail Residence and Busineas (POTS) + One Day
Retail Residonce and Business (POTS) + One Day
Ratail Residenca and Business (POTS) Exchuding Switch -Based Orders
Reteil Residence and Business (POTS) Excluding Switch -Based Ordars
Retai Residence and Business (POTS) Excluding Switch -Bated Orders
Rete# Residence and Business (POTS) Exchuding Switch -Basad Orders
Retak Residence and Business (POTS)
Retad Residence and Business {POTS)
Retai Residence and Business (POTS)
Reted Rosidance and Business (POTS)
Retail Residence and Business (POTS)
Retei Residence and Business (POTS}
Retail Residence and Business (POTS)
Retad Residence and Business {POTS)
Locel Interconnection Trunks
Retail DS1/DS3 intaroffice
Retail DS1/DS3 Interoffica
Retail DSH/DS3 Interoffice
Retal DS1/DS3 Intaroffice
Retad Business
Reted Business
Retai Business
Retail Business
Retai Contrax
Retail Centrex
Retail Contrex
Retad Ceatrex
Retai Design
Retail Design
Retail Design
Retai Dasign
Retai ISON
Retai 1SON
Retai ISON
Retsd ISON
Retail PBX
Retai PBX
Retat PEX
Retad PBX
Retai Residence
Retai Residence
Retail Residence
Retail Residence
Reted Residence, Business and Design Dispatch (Inchuding Dispetch Out and Dispatch In)
Retai Residence, Business and Dasign Dispatch (Inchuding Dispatch Out and Dispatch In)
Retel Residence, Business and Design Dispatch {including Dispatch Out and Dispatch in}
Retail Residence, Business and Design Dispatch (inchuding Diapatch Out and Dispatch in)
Retad Digital Loop < DS1
Retad Dighal Loop < DS1
Retad Digital Loop < DS1
Retai Digital Loop < DS1
Retwi Dighal Loop >= DS1
Retail Digital Loop >= DS1
Retad Digitai Loop >= DS1
Retail Digial Loop >= DS1
30 % within 5 Days
70 % within 8 Days
30 % within  Days
70 % within 8 Days
30 % within 5 Days
70 % within 8 Oays
30 % within § Days
70 % within 8 Days
Ratail 1SON - BRI
Retai ISON - BRI
Rotad ISDN - BRI
Retad ISDN - BRI
ADSL Provided ko Retad
ADSL Provided to Retai
ADSL Provided to Retel
ADSL Provided to Retai
ADSL Provided to Retai

BST BST 8sT CLEC CLEC CLEC Standard
Numerator Volume Measure Numerator Volume Measure Deviation
126 14 9 5.38
165496 87501 1.89 2.58
2577167 3910 658 924
112 14 8 538
38416.33 23725 162 48
29681.67 3910 7.59 9.24
126 14 9 5.38
165496 87501 1.89 258
25771.67 3910 6.59 8.24
112 14 8 538
38416.33 23725 162 48
2577167 3910 659 9.24
112 14 8 538
77995 87501 088 258
2577167 3910 6.59 9.24
112 14 8 538
77995 87501 0.89 327 623 052 258
24533 26 944 60 7 8.57 6.32
1827 151 121 7.83
10 1 10 9 1 [ 0
5881.67 1129 521 AN 11 282 1461
153 18 85 7
9013 67 6086 .48 50 100 0.5 .04
73.67 12 14 .1
198.33 65 .05 33
9% 11 73 77
504 202 25 437
29 [ 4.83 271
1997 162 1233 6.84
192 13 14.77 451
266.33 54 4.93
20.33 3 6.7 67
366 31 11.81 18
33 2 16 .19
142.33 51 279 .49
5367 7 7.67 0.56
22 2 11 141
2267 10 2.27 283
20075.33 2844 7.06 546 97 563 568
55 7 7.86 297
69540 81650 0.85 836 1727 048 187
27954 4135 6.76 106 11 9.64 917
400 38 10.53 6.23
39067.33 23879 164 2 1 2 481
84.33 12 7.03
11395 2621 4.35 73 9 8.11 7.95
208 51 4.08 354
10185.33 4573 .23 1.99
0.33 1 .33 ]
663 51 13 135 22 6.14 13
33 2 185 19
135 37 365 .08
53.67 7 7.67 10.55
1 11 8.09%
8 1 72.73%
1 1 100.00%
1 1 100.00%
366 31 11.81 50 4 125 618
33 2 16.5 918
14233 51 279 549
5367 7 767 10.55
10588 2556 4.14 21 7 3 7.89
150 46 326 2.3
10073 4538 222 94 40 2.35 1.92
10588 2555 4.14 30 8 5 7.89

Provisioning

Standard
Error

Zscore Equil
35359 YES
03213 YES
YES
0.5403 YES
1.3822 YES
24441 YES
8.098 YES
-1.0383 YES
-0.0757 YES
-1.4182 YES
33112 YES
NO
YES
YES
YES
-0.2111 YES
0.383 YES
-0427 YES
-0.2653 YES
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Dispatch >= 10 Circuils

>= 10 Circuits

Dispateh < 10 Cin

its

BREREEREE

E Dispatch >= 10 Circuits
NE Loop + Port Combinations Non-Dispatch (Dispatch In) < 10 Cireuits
| UNE Loop + Port Combinations Non-Dispatch (Dispalch In) >= 10 Circuits
| UNE Loop + Port Combinations Non-Dispatch {Switch Based) < 10 Circuits
| UNE Loop + Port Combinations Non-Dispatch {Switch Based) >= 10 Circuits
OC| UNE Loop + Port Combinations Non-Dispatch >= 10 Circuils
[OCI UNE Other Design Dispatch < 10 Circuts
OCI| UNE Other Design Dispatch >= 10 Circuits
OC| UNE Other Design Non-Dispatch < 10 Circuits

Q
e}

NE Other Design Non-Dispalch >= 10 Circuits

]
o}

NE Other Non-Design Dispalch < 10 Circuits

Q
Q

NE Other Non-Design Dispalch >= 10 Circuits

O]
Q

NE Other Non-Design Non-Dispatch < 10 Circuits
NE Other Non-Design Non-Dispatch >= 10 Circuils

Q
Q

NE Switch Ports Dispatch < 10 Circuits

gl

Q
Q

NE Switch Ports Dispalch >= 10 Circuits

5]
o}

NE Switch Ports Non-Dispatch < 10 Circuits
NE Switch Ports Zo:\c_w atch >= 10 Circuits
n Dispatch < 10 Circuits

!

]
Q

lelelelelclelclelclcicleiclelclclcleiclelcic|elc

5]
fel

g

[9
Q

l

Q
Q

g

NE UDC/IDSL Non-Dispalch >= 10 Circuits

)
Is]

ispatch < 10 Circuits

!

o
o

O
0

l

o)
Is]

O
O

Q
o

l

3

I

clcliclcicicleiclelclclcicicle

E xDSL Without Conditioning Non-Dispatch >= 10 Circuits

Porcent Cooperative Testing

% Cooperative Testing - xDSL. ADSL.

% Cooperative Testing - xDSL UCL

vt:u!: Missed :..2!?:.0: A

Missed Installation A
Missed installation App
Missed Installation
Missed Installation

Design Dispatch < 10 Circuits
Design Dispatch >= 10 Circuits

NP - Design Dispatch < 10 Circuit|

Missed Instalfation

Missed Installation
Missed Instaltation

Missed Installation
-s_mmma :.Qw__moe:

P- Dom gn Dispatch >= 10 Circuits

mts Local Transport (Unbundied |

02/09/2005

nteroffice Transport) Dispatc

Provisioning

Benchmark/
Analog
ADSL Provided to Retal
ADSL Provided to Retai
ADSL Provided to Retad
Retail Residence and Business
Retai Residence and Business
Retsil Residencs and Business
Retad Residence and Business
Retad Residence and Business
Reted Residence and Business
Retail Residence and Business
Retal Residence and Business
Retai Design
Rateil Design
Retai Design
Retai Design
Retad Rasidence and Business
Retsd Residence and Business
Retai Residence and Business
Retad Residence and Business
Rotail Resitence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Businass (POTS)
Ratail Residence and Business (POTS)
5Days
5 Days
5Days
§ Days
Reuil ISDN - BRI
Retai ISON - BRI
Retai ISDN - BRI
Retail ISDN - BRI
12 Days
12 Days
12 Days
12 Days
6 Days
6 Days
6 Days
6 Days

95%
95%
95%

Retai Residence and Business Dispatch

Retail Residence and Buziness Dispatch

Retai Residence ond Business Dispatch

Retai Resklence and Business Dispatch
Retail Residence and Business (POTS) Excluding Swikch -Based Orders
Retail Residence and Business (POTS) Exciuding Switch -Based Orders
Retail Resirience and Business (POTS) Exchuding Swikch -Based Ordees
Retail Residence and Business (POTS) Excluding Switch -Based Orders

Reted Residence and Business Dispatch

Retad Residence and Business Dispatch

Retai Residance and Business Dispatch

Retail Residence and Business Dispaich
Retai Residence snd Business (POTS) Excluding Switch -Based Orders
Retai Residence and Business (POTS) Excluding Switch -Based Orders
Relsil Residence and Business (POTS) Excluding Switch -Based Orders
Reta¥ Residence and Business (POTS) Excluding Switch -Based Orders

Retai Residence and Business Dispaich

Retail Residence and Business Dispatch

Retail Residenca and Business Dipatch

Retail Residence and Business Dispatch
Retail Residence and Business (POTS) Exchuding Switch -Basad Orders
Retai Residenca and Business (POTS) Excluding Switch -Based Orders
Retail Residence and Business (POTS) Exchuding Switch -Based Orders
Retai Resiclence and Business (POTS) Exchuding Switch -Based Orders

Retai Residence and Business (POTS)

Retai Residence and Business (POTS)

Retail Residence and Business (POTS)

Retail Residence and Business (POTS)

Retail Residence and Business (POTS)

Retail Residence and Business (POTS)

Retail Residence and Business (POTS)

Retail Residence and Business (POTS)

Lacal interconnection Trunks
Local interconnection Trunks
Retad DS1/DS3 Interoffice
Retal DS1DS3 Interoffice

YES

BST BST BST CLEC CLEC CLEC Standard
Numerator Volume Msasure Numerator Volume Measure Daviation
150 48 3.26
10073 4538 222 N 12 2.58
25957 3973 53 2465 435 567
208 25 32 8 1 8
38807.33 23836 .63 1603 1005 16
7333 1 667
3974633 63900 62 3493 10373 0.34
0.33 1 33
78553.67 87736 0.8 5096 11378 0.45
7367 2 614
1997 162 1233
162 3 1477
266.33 54 493
20.33 3 6.78
25957 3973 6.53 30 6 5
208 25 32
78553 67 87736 0.9 EXl 12 2.58
73.67 12 614
2577167 3910 6.59
112 14 8
77995 87501 0.89 1 2 0.33
240 22 10.91 50 4 125
51 22 2.32
49 10 49
6 [] 100.00%
1029 5055 20.36 1 3 33.33% -0.3222
7 35 20.00°
1029 5055 20.36
7 35 20.00°
1024 4973 2059 4] 3 0.00%
4 21 19.05¢
8 31210 0.02% ] 6 0.00%
1029 5055 20,36
7 35 20.00°
1029 5055 20.36
7 35 20.00¢
1024 4973 20.59
4 21 19.05¢
8 31210 0.02%
1029 5055 20.36
7 35 20.00°
1029 5055 20.36
7 35 20.00%
1024 4973 20.59
4 21 18.05%
[ 31210 0.02%
1024 4973 20.59%
4 21 19.05%
7 95020 0.01%
1024 4973 20.59%
4 21 19.05%
7 95020 0.01% 1 824 0.16% -01711
0 1 0.00%
[}] 49 0.00% 4] 10 0.00%
[ 1 0.00%
6 174 3.45%

Provisioning
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Resale Business Non-Dispatch >= 10 Circuits
Resale Centrex Dispatch < 10 Circuits

Loop <
Loop <
Loop <
Loop < DS1 Non-Dispatch >= 10 Circuits
Loop >= DS1 Dispatch < 10 Circuits
Loop >=
Loop >=
INE Digjital Loop >= DS1
NE Enhanced Extended Link/Non-Switched Combinati
Missed Installation Appmts UNE Enhanced Extended Link/Non-Switched Combinatis
Missed Instaliation ts UNE Enhanced Extended Link/Non-Switched Combinati

E_ISON Dispatch < 10 Circuits
E ISDN Dispatch >= 10 Circuits

Non-Dispatch >= 10 Circuits
Dispatch < 10 Circuits

E Other Design Dispatch < 10 Circuits
NE Other Design Dispatch >= 10 Circuits
E_ Other Design Non-Dispatch < 10 Circuits
E Other Design Non-Dispatch >= 10 Circuits
NE Other Non-Design Dispatch < 10 Circuils
NE Other Non-Design Dispatch >= 10 Circuits

E Other Non-Design Non-Dispatch < 10 Circuits

NE Other Non-Design Non-Dispaltch >= 10 Circuits
NE Switch Ports Dispatch < 10 Circuits
NE Switch Ports Dispatch >= 10 Circuits

Missed Installation Appmis U DSL Non-Dispatch >= 10 Circuits
Missed Instalation Appmis UNE xDSt (HDSL, ADSL, and UCL) Dispatch < 10 Circuj
(HDSL, ADSL, and UCL) Dispatch >= 10 Cir
HDSL, ADSL, and UCL Non-Dispatch < 10

| % Missed Installation Appmts Ul
% Missed Installation Appmts Ul

02/09/2005

Provisioning

Benchmark/
Analog
Retsil DS1/DS3 intavoffice
Retai 0S1/DS3 interoffics
Retad Business
Retail Business
Retail Business
Retail Business
Retail Centrex
Retail Centrex
Retai Contrex
Retail Contrax
Retail Design
Rotal Design
Retail Design
Retail Design
Retad iSON
Retail 1SON
Rotad ISON
Retail ISON
Retsd PBX
Retad PBX
Retai PBX
Reted PBX
Retail Rasidonce
Retsil Residence
Retad Residence
Retail Residence

Retail Residence, Businass and Design Dispatch (inchuding Dispaich Out and Dispatch IN)
Retail Residence, Business and Design Dispatch (inchuding Dispatch Out and Dispatch IN)
Retal Residence, Business and Design Dispatch (inchiding Dispaich Out and Dispatch IN)
Retad Residance, Business and Design Dispateh (Inchsding Dispatch Out and Dispateh IN)

Retail Dighal Loop < DS1
Retai Digital Loop < DS1
Retai Digital Loop < DS 1
Retai Digitel Loop < DS 1
Retai Digital Loop >= DS1
Retail Digital Loop »= DS1
Retail Digital Loop >= DSt
Retai Digital Loop > DS1
Retad DSHDSI
Retal DSIDS3
Retsd DSIDS3
Retsi DS1DS3
Retai ISON - BRI
Retad ISON - BRI
Retait ISDN - BRI
Retai ISON - BRI
ADSL Provided o Retad
ADSL Provided to Retai
ADSL Provided to Retai
ADSL Provided to Retai
AOSL Provided to Retai
ADSL Provided to Retai
ADSL Provided io Retail
ADSL Provided to Retail
Retail Residence and Business
Retal Residence snd Business
Retal Residence and Business
Retai Residence and Business
Retail Residence and Business
Retai Residance snd Business
Retail Residence and Business
Retai Residence snd Business
Retail Dasign
Retail Design
Retail Design
Retail Design
Retai Residence and Business
Retail Residence and Business
Retai Residence snd Business
Retai Residence and Business
Rotad Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retail Residence and Business (POTS)
Retsil ISDN - BRI
Retadl ISDN - 8RI
Rotad ISDN - BRI
Retal [SDN - BRI
ADSL Provided to Retai
ADSL Provided to Retad
ADSL Provided to Retel

BST
Numerator

BST
Volume

CLEC
Volume

Standard
Deviation

Q

112

1414

6184

112

12

14

227

268

£<] i tal

olo|ol-lof-|ololo|s|-Ixlo

©
3|

21

110

1819

1051

23

o]

I
=
]

ol2|m.
=]

ofo)

23

o

=]

N N
olm(a] loje|a| |o
% &

Il
N
©

604

5955

10769

16724

n

o q»%omwgeh Nlo|x{o]=[o]~|~

o

22

0.00%

2625

9.83%

17.02%

]
0|0

4684

0.17%

Provisioning
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Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Deviation

mts UNE xDSL (HDSL, ADSL, and UCL] Non-Dispatch >= 19 ADSL Provided to Retad | I | I ] I

% Missed Instaliation

_Percent Provisioning Troubles
% Prov. Trouble wii 30 Days 2W Analog Loop Design Dispatch < 10 Circuils Retadl Residence and Business Dispatch 559 5503 016" 0 2
% Prov. Trouble w/i 30 Days 2W Analog Loop Design Dispatch >= 10 Circuils Retail Residence and Business Dispeich 5 48 0.4
% Prov. Trouble w/i 30 Days 2W Analog Loop Design Non-Dispatch < 10 Circuits Retail Residence and Business Dispaich 559 5503 0,
|% Prov. Trouble wii 30 Days 2W Anaiog Loop Design Non-Dispatch >= 10 Circuits Retail Residence and Business Dispatch 5 48 04
Prov. Trouble w/i 30 Days 2W Analog Loop Non-Design Dispatch < 10 Circ Retail Residence and Business (POTS) Excluding Switch -Based Orders 549 5375 0.21% 4 8
% Prov. Trouble w/i 30 Days 2W Anaiog Loop Non-Design Dispatch >= 10 Circuits Retai Rezidence and Business (POTS) Exchuding Switch -Based Orders 3 23 3.04%
|% Prov. Trouble w/i 30 Days 2W Analog Loop Non-Design Non-Dispatch (Dispatch in Retai Residence and Business (POTS) Excluding Switch -Based Orders. 1891 29711 6.36' 0 4
% Prov. Trouble w/ 30 Days 2W Analog Loop Non-Design Non-Dispatch (Dispatch In Retai Residence and Business (POTS} Excluding Switch -Based Orders 0 1 0.00%
% Prov. Trouble wii 30 Days 2W Analog Loop w/INP - Design Dispatch < 10 Circuits) Retad Residence and Business Dispatch 559 5503 0.16°
% Prov. Trouble w/ 30 Da Loop wANP - Design Dispatch >= 10 Circutts Retad Residonce and Business Dispatch 5 48 0.4
Prov. Trouble wii 30 Days Loop wANP - Design Non-Dispatch < 10 Circyl Retad Residence and Business Dispatch 559 5503 0.
% Prov. Trouble wii 30 Day Loop wiNP - Design Non-Dispatch >= 10 Cirg} Retad Retidence and Business Dispaich 5 48 0.4
|% Prov. Trouble wii 30 Days 2W Analog Loop w/INP - Non-Design Dispatch < 10 Circul Retail Residence and Business (POTS) Exchuding Switch -Based Orders 548 8375 0.2
% Prov. Trouble wii 30 Days 2W Analog Loop w/NP - Non-Design Dispatch >= 10 Cirg Retai Residence and Business (POTS) Exchuding Switch -Based Orders 3 23 .04
|2 6 Prov. Trouble wii 30 Days 2W Analog Loop w/ANP - Non-Design Non-Dispatch (Dispy Retail Residence and Business (POTS) Excluding Swich -Based Orders 1891 29711 6.36%
£ IP - Non-Design Non-Dispatch (Disp: Retai Residence and Business (POTS) Exchuding Switch -Based Orders 0 1 0.00%
& LNP - Design Dispatch < 10 Circuit: Retsi Residence and Business Dispatch 559 5503 16 [] 1
| esign Dispatch >= 10 Circuits Retad Residence and Business Dispetch 5 48 .42
E Design Non-Dispatch < 19 Circ Reted Residance and Business Dispaich 559 5503 .18
% sign Non-Dispatch >= 10 Cir Retail Residence and Business Dispatch 5 48 .42
E Non-Design Oispatch < 10 Circi Retai Residence and Business (POTS) Excluding Switch -Based Orders 549 5375 0.2
1 Non-Design Dispatch >= 10 Cirl Retail Residence and Business (POTS) Exchuding Switch -Based Orders 3 23 3.04
Non-Design Non-Dispatch (Dis) Reted Residence snd Business (POTS) Exchuding Switch -Besed Orders 1891 29711 636
[% ¢ i i i Retail Residence and Business (POTS) Exchuding Swich -Bated Orders 0 1 0.00%
e Retail Residence and Business (POTS) 548 8375 10.21%
Retai Resilence and Businass (POTS) 3 23 13.04
Retait Residence snd Business (POTS) 4073 92789 4.39%
E Retai Residence and Busineas (POTS) [} 1 0.00%
Retail Residence and Business (POTS) 549 5375 10.21%
E Retail Residence and Business (POTS) 3 23 13.04
Retai Residence and Business (POTS) 4073 92789 4,39 4] 654
Retait Residence and Business (POTS) 1] 1 0.00¢ [ 1
Local interconnection Trunks [1] 49 0.00¢ 1] 5
E Retai DS1/DS3 Interoffice 3 219 1.37%
E Rotai DS1/DS3 Interoffica
Retail DS1/DS3 Interoffice. 1] 1 0.00%
E Retail DS1/DS3 Interoffice
Retail Business 152 1559 8.75% 4 36
Retail Business. 5 44 11.36% 0 1
£ Retail Business 353 5979 5.90° [ 128
Retail Business ] 27 0.00¢
€ Retail Cevtrax 10 138 7.35¢
2 Retail Centrex 2 25 8.00¢
Retail Centrex 3 179 168" 0 1
E Retail Cantrex 0 25 0.00°
Retad Design 12 243 4.94 1] 1
E Retail Design 36 X
Retail Design 68 294 1] 2
E Retail Design 19 0.00
Retad ISON 61 11.48% [1] 1
E Retail ISDN 0.00
Retadl ISDN 46 4.35! 0 1
Reta ISDN 3 0.00°
Retail PBX 0.007
E Retsi PAX
E 3 Retail PBX 0 38 0.00%
Prov. Trouble w/i 30 Days Resale PBX Non-Dispalch >= 10 Circuits Retad PEX 0 2 0.00%
rouble w/i 30 Days Resale Residence Dispalch < 10 Circuits Ratai Residence 407 3944 10.32% 11 128
Retail Residence [ 4 0.00% 0 1
Retait Residence 3724 87054 4.28% 104 1782
Retail Residence
Prov. Trouble w/i 30 Days UNE Combos - Other Dispatch < 10 Circuits Reta¥ Residence, Business and Design Dispatch (inchuding Dispatch Out & Dispatch in) 571 5746 94 2 28
|% Prov. Trouble w/i 30 Days UNE Combos - Other Dispatch >= 10 Circuits Retait Residerce. Businass and Design Dispatch (inchuding Dispatch Out & Dispatch in) 8 84 52
£ Retad Residence, Business and Design Dispatch (Including Dispatch Out & Dispateh in) 1896 29895 34 [1] 1
e Relait Residance. Business and Design Dispatch (Inckuding Dispaich Out & Dispaich i) 0 45 00"
Retai Digital Loop < DSt o8 2490 34 [ 1
E Retail Digital Loop < DS1 3 73 411
Retsd Digital Loop < DSt 268 4811 7
Retail Digita! Loop < DS1 0 1 X0
Retsil Digital Laop >= DS1 10 14 7 2 48
E Dispatch >= 10 Circuits Retail Digitaf Loop >= DS1 Q 1 00
Non-Dispateh < 10 Circuits Retail Digitat Loop >= DS1 2 56 .57 [1] 1
Non-Dispatch >= 10 Circuits Retail Digital Loop >= DS1 0 4 00
Prov. Trouble w/i 30 Days UNE ISDN Dispatch < 10 Circuits Retail ISDN - BRE and PRI 81 11.48% 0 5
Prov. Trouble w/i 30 Days UNE ISDN Dispatch >= 10 Circuits Retall ISON - BRI and PRI 1 0.00
Prov. Trouble w/i 30 Days UNE ISDN Non-Dispaltch < 10 Circuits Retail ISDN - BRI and PRI 46 4.35¢
Prov. Trouble w/i 30 Bays UNE iISDN Non-Dispatch >= 10 Ci Retai ISDN - BRI and PRI 4 0.00
Prov. Trouble w/i 30 Days UNE Line Sharing Dispatch < 10 Circuits ADSL Provided to Retait 97 2449 3.96° 0 7
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BellSouth Monthly State Summary Provisioning
Kentucky, December 2004

Benchmari/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Maasure Numerator Volume Measure Deviation Error Zscore Equity
% Prov. Trouble w/i 30 | ADSL Provided to Retail Q 4 0.00%
|%_Prov. Trouble w/i 30 ADSL Provided to Retail 267 4786 558% 2 3 513% 0.1221 YES
Prov. Trouble wfi 30 | ADSL Provided to Retail
Prov. Trouble wfi 30 Retad Residence and Business. 559 5503 10.16% 56 835 8.82% 1.0577 YES
% Prov. Trouble wii 30 Retai Residence and Business 5 48 10.42% 1 1 100.00% -2.9025 NO
1% Prov. Trouble wh 3¢ 0 Retai Residence and Business 1854 20845 6.35% 333 5811 5.73% 1.7611 YES
% Prov. Trouble wii 30 U Retail Residence and Business [ 26 0.00% []] 4 0.00% YES
| % Prov. Trouble wii 30 U Retail Residence end Business 2183 63188 3.45Y% 221 10117 2.18% 6.4956 YES
| % Prov. Trouble wii 30 Days UNE Loop + Port Combinations Non-Dispatch (Switch Ba: Retad Residence and Business Q 1 0.00%
| % Prov. Trouble wi 30 Days UNE Loop + Port Compinations Non-Dispatch < 10 Circut Retail Residence and Business 4077 93033 4.38 554 15928 3.48% 5151 YES
% Prov. Trouble wh 30 Days UNE Loop + Port Combinations Non-Dispatch >= 10 Circ: Retal Residance and Business 0 27 0.00¢ 1] 4 0.00% YES
% Prov. Trouble w/i 30 Days UNE Other Design Dispatch < 10 Circuits Retad Dasign 12 243 4.94
1% Prov. Trouble wii 30 Days UNE Other Omm n Dis| ,n: >=10 an:_.w Retai Design 3 36
|% Prov. Trouble wii 30 Retai Design 2 68 2.94
% Prov. Trouble w/i 30 [ Retail Design 0 18 0.00
Prov. Trouble w/i 30 Retad Residence end Susiness 559 5503 10.18% a 8 0.00% 08504 YES
Prov. Trouble wfi 30 Retsll Residence and Business 5 48 10.42%
|% Prov. Trouble w/i 30 Days Retai Residence and Business 4077 93033 438 Q 15 0.00% 0.8291 YES
Prov. Trouble w/i 30 Days Retail Residence and Business 27 0.00%
| % Prov. Trouble wii 30 Days Retai Residence and Business (POTS) 549 5375 10.21%
Prov. Trouble wfi 30 Days Retai Residence and Business (POTS) 3 23 13.04%
Prov. Trouble w/i 30 Days Retail Residence and Business (POTS) 4073 92789 4.399 [1] 2 0.00% 0.303 YES
|% Prov. Trouble w/i 30 Days | >= Retail Residence and Business (POTS) o 1 0.007
| % . Trouble w/i 30 Days U uﬁ atch < 10 Circui ADSL Provided to Retail 97 2449 3.96 1] [} 0.00% 04968 YES
| % Dispatch >= 10 Cires ADSL Provided o Retail 0 41 0.00°
| % Non-Dispatch < 10 ADSL Provided o Retak 267 4786 5.58'
Prov. Trouble wi/i 30 Days UNE xDSL (HDSL, ADSL, and UCL) Non-Dispatch >= 10 ADSL Provided (o Retai
Parcent Troubles .1::: ‘X.Umku
Hot Cuts 5% 9 3 0.00% [ —~Ves ]
Hol Cuts %] =5% L
Hot Cuts s [ 1
Hot Cuts % bl w/i 7 Days Non-Design (St1) Non-Dispalch 5w [
Recovery Time
INP) - Lo, Diagnostic T T
CCC Avg Recovery Time Local Number _uo:mw_s« (LNP) - Loap Diagrostc 1 |
Service Order Accuracy
Service Order Accur; Resale 1 95.00%
UNE-P 1 95.00%
Service Order Accuracy UNE ] 95.00%
02/06/2005 Provisioning
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BellSouth Monthly State Summary Special Access -M & R
Kentucky, December 2004

Benchmark/ BST BST BST CLEC CLEC CLEC
Analog Numerator Volume Moasure Numerator Volume Measure
Customer Trouble Report Rate - Failure Rate
Customer Trouble Report Rate - Failure Rate Annuaiized Below DS3 (DS0 + DS1 13 794 485 18365
Customer Trouble Report Rate - Failure Rate Annualized DS3 and Above {DS3 + OCn) [1] 38 [ 1316
Custorner Trouble Report Rate - Falure Rate Annualized Special Access DSO 4 103 146 4165
Customer Trouble Report Rate - Failure Rate Annualized Spe 1 | Diagnostic ] 691 338 14200
Customer Trouble Report Rate - Failure Rate Annuaiized Sp 3 (Non-Og) Diagnostic [1] 38 8 1213
Customer Trouble Report Rate - Failure Rate Annuaiized Special Access DS3 (Optical Diagnostic 1] 5] [7) 103
Customer Trouble Report Rale - Failure Rate Below DS3 (DSO + DS Diagrastic 22 953 558 18422
Customer Trouble Report Rate - Failure Rate DS3 and Above (DS3 + OCn) Diagnostic 1 48 10 1372
Customer Trouble Report Rate - Failure Rate Special Access DSO Diagnostic S 85 168 3792
Customer Trouble Report Rate - Failure Rate Spe DS1 Diagnostic 17 868 390 14630
Customer Trouble Report Rate - Failure Rate Spe DS3 {Non-Optical) Oiagnoatic 1 49 10 1270
Customer Trouble Report Rate - Failure Rate Special Access DS3 {Optical OCn) Diagnostic 1] [ 0 102
Maintenance Average Duration (Mean Time to Restore}
Maintenance Average Duration (Mean Time to Restore) (FOK-TOK) Below DS3 {DSO Diagnaatic 517 10 052 24067 155
Maintenance Average Duration (Mean Time to Restore) (FOK-TOK) DS3 and Above Diagnostic 0.77 077 292 4
Maintenance Average Duration (Mean Time to Restore) (FOK-TOK) §j Diagnastic 1 0.5 85.52 a7
Maintenance Average Duration (Mean Time to Restore) (FOK-TOK] Si Diagnostic 4.17 .62 17518 108
Maintenance Average Duration (Mean Time to Restore) (FOK-TOK) Sy Diagnostic 077 77 2.92 4
Maintenance Average Duration (Mean Time to Restore) (FOK-TOK} Special Access DS3 (Optical OCn)
Maintenance Average Duration {Mean Time to Restore) (OOS > 24) Below DS3 (DSO Diagrostic 22 0009 4 558
Maintenance Average Duration (Mean Time to Restore) {OOS > 24) DS3 and Above (! Oiagnostic 0.00° 0 10
Maintenance At e Duration (Mean Time to Restore) (OOS > 24) Special Access D! Dingnostic a0 1 168
Maintenance Average Duration {Mean Time to Restore) (OOS > 24) S t Access D: Oiagnostic 17 009 3 390
Maintenance Average Duration (Mean Time to Restore) (OOS > 24) Special Access D! Diagnostic 0 1 00 0 10
Maintenance Average Duration (Mean to Restore} (OOS > 24) Special Access DS3 (Oplical OCn)
Maintenance Average Duration (Mean Time to Restore) Below DS3 (DSO + DS1 <=2 Hours 57.03 22 .59 1973.22 558
Maintenance Average Duration (Mean Time to Restore) DS3 and Above (DS3 + OCn <=1 Hour 0.77 1 .77 4.82 10
Maintenance Average Duration (Mean Time to Reslore)} Special Access DSO Diagnostic 11.87 5 37 564.67 168
Maintenance Average Duration (Mean Time to Restore) Special Access DS1 Diagnostic 45.17 17 .66 1418 55 390
Maintenance Average Duration {Mean Titne to Restore) Special Access DS3 (Non-Optid Diagnostic 0.77 1 77 4.82 10
Maintenance Average Duration (Mean Time to Restore) Special Access DS3 (Optical OCn}
Percent Repeat Troubles
Percent Repeat Troubles Below DS3 (DSO + DS1) <=6% 22 13.64% 141 558 25.27
roubles DS3 and Above (DS3 + OCn) <= 3% 1 0.00% 1 10 10.00
epeat Troubles Special Access DSO Diagnostic 5 20.00% 40 168 23.81
Repeat Troubles Special Access DS’ Diagnostic 17 11.76% 101 390 25.90°
Repeat Troubles Special Access DS3 (Non-Optical) Diagnostic 0 1 0.00% 1 10 10.00¢
Repeal Troubles Special Access BS3 (Optical OCn)

02/08/2005 Special Access - MR
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BellSouth Monthly State Summary Special Access - Ordering
Kentucky, December 2004

Benchmark/ BST BST BST CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Maasure Deviation Error Zscore Equity
Diagnostic 1 29
Diagnostic 2 88
Diagnastic [ 13
<= 2% [¢ 24
<= 2% 0 197
2% 0 13
«=2% 0 2
>= 98% within 2 Business Days 46
>2 98% within 2 Business Days 303
- >= 98% within § Business Days 26
Firm Order Confirmation Timeliness (FOC mwo»% Access DS3 (Optical OCn) >2 98% within § Business Days 4
Offerod Versus Due Date
Offered Versus Requested Due Date Special Access DSO Oiagnostic 33
Offered Versus Requested Due Date Special Access DS1 Oiagnostic 247
Offered Versus Requested Due Date Special Access DS3 (Non-Optical) Diagnostic 6
Offered Versus Requested Due Date Special Access DS3 (Optical OCn) Disgnostic
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BellSouth Monthly State Summary
Kentucky, December 2004

Average Interval - Requested/Offered
stalied Below DS3 (DSO + DS1
led DS3 and Above (DS3 + OCn)

Non-Optical

{Optical OCn
Offered Below DS3 (DS0 + DS1

Average Interval - Offered DS3 and Above (DS3 + OCn)_
terval - Offered Access DSO
rval - Offered §)
Average Interval - Offered Speciai Access DS3 (Non-Opticat)

Average Interval - Offered Special Access DS3 (Opticat OCn)
Average Interval - Requested Below DS3 (DS0 + DS1

Average Interval - Requested DS3 and Above (DS3 + OCn)
Average Interval - Requested Speci: DSC
Average Interval - Requested S| DSt

Average Interval - Requested S, DS3 (Non-Optical
Average Interval - Requested Sp DS3 (Optical OCn)

Days Late Below DS3 {DSO + DS1)
Days Late DS3 and Above (DS3 + OCn})
Days Late Special Access DSO

Days Late Special Access DS1
Days Lale Special Access DS3 (Non-Oplical)
Days Lale Special Access DS3 (Optical OCn)

On-time Performance To FOC Due Date

Past Due Circuits
Past Due Circuits - Omaoo__m:o:m Below DS3 (DSO + DS1)
Past Due Circuits -

Past Bue Circuits -

Past Due C
Past
Past Due Ci
Past Due Circuits
Past
Past
Past
Past
Past
Past
Past
Past
Past
Past
Past
Past
Past
Past
Past
Past
Past Due Circuits -

ircuits -

{Non-Optical}
ial Access DS3 (Oplical OCn) |
BST ﬂmo;.:mm Below DS3 (DS0 + DS

Reasons DS3 and Above (DS3 + OCn)
Reasons Special Access DSO
Reasons Special Access DS1
Reasons Special Access DS3 (Non-Optical}
Reasons Special Access DS3 (Optical OCn)
Percent Provisioning Troubles (New Instaliation Trouble Report Rate)
[Percent Provisioni

(=]

Rate) Special Access
Rate) Special Access
Rate) Special Access
Percent Provisioning Troubles (New Installation Trouble Report Rate) Special Access

olojo)

02/09/2005

Troubles (New Instailation Trouble Report Rate) Below DS3 (DSO + DS1)
Percent .u8<_m.o_.=: Troubles {New Installation Trouble Repori Rate) DS3 and Above (DS3 + OCn)

Special Access - Provisioning

Benchmark/

Analog

Diagnostic

Diagnostic

Diagnostic
Diagnostic
Disgrostic
Diagnastic

<3 Days Lata
<3Days Late
<3 Days Late
<3 Days Lata
<3Daya Late
<3 Days Late

n .
Disgnostic
8%
98%
8%
8%
Diagnostic
Diagnostic
Disgnostic
Oiagnostic
Diegnostic
Diagnostic

Diagnostic

Diagnostic

Diagnoatic

1%
=1%
1%
1%

BST BsT BST CLEC CLEC CLEC Standard Standard
Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
114 10 11.4 3014 301
1] 0 [}) 841 32
29 145 258 28
85 10.63 2756 273
2] 838 3
[1] 3 1
103 0 103 2724 301
] 859 32
29 145 253 28
74 925 2471 273
o 0 2] 856 31
c 0 0 3 1
102 10 10.2 2624 301
0 Q 842 32
28 14 228 28
74 9.25 2396 273
] [} [4] 839 3t
[1] Q ] 3 1
148 20
1
1
142 18
1
8 10 80.00% 271 301
3 32
2 2 100.00% 27 28
[ 8 75.00% 244 273
30 31
1 1
[ 10 60.00% 222 301
21 32
2 2 100.00% px] 28
4 8 50.00% 199 273
20 31
1 1
1] 4] 0.00% 7] []
] 0 0.00% Q 9
0 0 0.00% 1] 2
[ 4] 0.00% 0 2
1] 0 0.00% 2 2
1] []] 0.00% 2 2
0 1] 0.00% ['] 2
Q 1] 0.00% 0 2

Special Access - Provisioning
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BellSouth Monthly State Summary Trunk Group Performance
Kentucky, December 2004

Benchmark/ BST BST B8sT CLEC CLEC CLEC Standard Standard
Analog Numerator Volume Measure Numerator Volume Measure Deviation Error Zscore Equity
Trunk Group Performance Agg.
[Trunk Group Performance Trunk Group Performance Agg. } o [ o 1| [ ] YES
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