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Kentucky Performance Metrics Maintenance & Repair

M&R-4 [PRT]: Percent Repeat Customer Troubles within 30 Calendar Days
Definition

This report measures the percentage of customasleaeports received within 30 calendar days jpfesvious trouble report.
Exclusions

* Trouble tickets canceled at the CLEC request
e AT&T trouble reports associated with internal ormaxistrative service
* Customer Provided Equipment (CPE) or CLEC Equipriieatibles
* Informational Tickets
* Troubles outside of AT&T’s control
- A cut or damaged cable, caused by other than A@&ployees or contractors
- Troubles caused by vandalism/theft, motor acd&len petroleum/chemical accidents caused by gaotiger than AT&T

Business Rules

Customer trouble reports considered for this meaate those on the same line/circuit, receivediwB calendar days of an original
customer trouble report. Candidates for this meaate determined by usiegher-the-‘cleared-date’ from-LMOS-the ‘closed date’
from WFA of the first trouble, and the ‘received@aof the next trouble.

Calculation

Per cent Repeat Customer Troubleswithin 30 CalendaiDays = (a / b) x 100
* a= Count of repeat customer trouble reports, withcontinuous 30 calendar day period
* b = Total customer trouble reports cleared or addeehe reporting period

Report Structure

* Dispatch/Non-Dispatch (except trunks)
* CLEC Specific
* CLEC Aggregate
e AT&T Aggregate
* Geographic Scope
-State

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Resale Residence (Non-Design) Retail ResidenceNDesign)
* Resale Business (Non-Design) Retail Busines®(NDesign)
® RESAIE DESIGN...ciiiiiiiiiiiie ittt Retaisign
e UNE Analog LOOP (DeSIgN).....ccccuiiriieiieiieeemiieeee e siiree e e e s Retail ResidenBasiness and Design (Dispatch) (Excluding
Digital Loops)
e UNE Analog Loop (NON-DESIgN)......ccuvvieeiiieeeeeieeeeesiiiiiee e Retail Residence angiBess - POTS (Excluding Switch
Based Feature Troubles)
e UNE Digital LoOp >= DS1.......uuiiiiiiiiiiiis e Retail Digital p >= DS1
*  UNE Loop + Port Combinations............ccuearcmeeeieeeiiiieieee e, Retail Residence &udiness
®  UNE EELS. ...ttt Reta$1/DS3
* UNE xDSL (HDSL, ADSL, UCL and Line Splitting)...c........... ADSL Provided to Retail
* UNE ISDN/UDC/IDSL......cccoviiiiiieniienii it Retail ISDN — BRI
¢ UNE Line Sharing.................. ADSL Prded to Retall
¢ UNE Other Design............. Diagnostic
¢ UNE Other Non-Design Diagnostic
e Local Interconnection TruNKS.........ccoiuuimcccmiiiie e Parity with R&fTrunks
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Kentucky Performance Metrics Maintenance & Repair
M&R-5 [OOS]: Out of Service (OOS) > 24 Clock Hours
Definition

This report measures the amount of Out of Servicgt@ner Troubles (no dial tone, cannot be calledaanot call out) and is represented
as a percentage of Total OOS Customer Troublesetleéa excess of 24 clock hours. (All design sentfoubles are considered to be out
of service).

Exclusions

* Trouble reports canceled at the CLEC request
e AT&T trouble reports associated with administratbezvice
e Customer Provided Equipment (CPE) or CLEC Equiprieatibles
* Informational Tickets
*  Troubles outside of AT&T's control
- A cut or damaged cable, caused by other than A€&ployees or contractors
- Troubles caused by vandalism/theft, motor acd&len petroleum/chemical accidents caused by gaotiger than AT&T

Business Rules

Customer trouble reports that are out of servick@@ared in excess of 24 clock hours. The cléakswhen the customer trouble report
is created iI-MOS/WFA and is counted if the elapsed time exceedddzkdours.

Calculation

Out of Service (OOS) > 24 Clock Hours = (a / b) x 100

* a=Total Cleared Customer Troubles OOS > 24 chmtks
e b =Total OOS Customer Troubles in reporting period

Report Structure

* Dispatch/Non-Dispatch (except trunks)
e CLEC Specific
¢ CLEC Aggregate
e AT&T Aggregate
e  Geographic Scope
- State

SQM Disaggregation - Analog/Benchmark

SINOH %20|D ¢ < (SOO) 891AI8S J0 1IN0 :[SOO0] -4

SQM Level of Disaggregation SQM Analog/Benchmark
* Resale Residence (Non-Design) .............commeeeeeeeeennneee...... RE1AI Residence iNDesign)
* Resale Business (Non-Design) Retail Busines®(NDesign)
® RESAIE DESIGN ...uviiiiiiiiieeiii ittt et a e e e e et a e e e e e e Retai$ign
e UNE Analog Loop (DeSigN) ......evevieeeiiiiiieeeeeisiiiiieeeeeeeeeeeiins Retail ResidencasBess and Design (Dispatch) (Excluding
Digital Loops)
* UNE Analog Loop (NON—DeSign) .......cceiiiuimmmccee e Retail Residence andiBess - POTS (Excluding Switch
Based Feature Troubles)
e UNE Digital LOOP >= DS1 ...ccoiiiiiiiiiiieee e Retail Digital Lpe>= DS1
e  UNE Loop - Port Combinations .............ccccecemieeeeeeiiniiiiiiieenen. Retail Residence 8udiness
¢ UNE EELS....o et e e e e Retail DBS3
* UNE xDSL (HDSL, ADSL, UCL and Line Splitting) .............ADSL provided to Retail
* UNE ISDN/UDC/IDSL Retail ISDN — BRI
e UNE Line Sharing ......cccocecveeeiiiiiiivieennns ...ADSL Proviio Retail
e UNE Other DeSigN.....cccuviiiiiiiee et a e e e Diagnostic
e UNE Other NON-DeSigN.......coiiiuuuiiiiiiis i Diagnostic
* Local Interconnection Trunks Parity with Rétarunks
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Kentucky Performance Metrics Appendix A: Glossary of Acronyms and Terms

LFACS
Loop Facilities Assignment and Control System -dbase of facilities inventory and assignment infation.

LIDB
Line Information Database — Contains informationuwtithe user’s calling card and other billing data.

LMU
Loop Make-up - The physical characteristics ofltdap facilities, starting at an ILEC’s central cffiand ending at the serving
distribution terminal.

LMUSI
Loop Make-up Service Inquiry — The form submittgdtihe CLEC to obtain the loop make-up information.

LNP
Local Number Portability - In the context of thisaiment, the capability for a subscriber to reth@ir current telephone number as
they transfer to a different local service provider

LNP Gateway
Local Number Portability (gateway) - A system thatvides both internal and external communicatisitk various interfaces and
processes including:

(1) Linking AT&T to the Number Portability Administration Cente/AC).
(2) Allowing for inter-company communications beameAT&T and the CLECs for electronic ordering.
(3) Providing interface between NPAC and AIN SM8LIP routing processes.

L oops
Transmission paths from the central office to thetemer premises.

LRN
Location Routing Number — A 10-digit number whidutes calls to the appropriate end-user’s portieghene number.

LSR
Local Service Request — A request from a CLECdoal resale service or unbundled network elements.

M
M aintenance & Repair
The process and function by which trouble reparssant to AT&T and the related service problenesrasolved.
MARCH
AT&T Operations System which accepts service ordasother data, interprets the coding containdlddrservice order image, and
constructs the specific switching system recenhghaommand messages for input into end officechest.
N
NBR
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Kentucky Performance Metrics Appendix A: Glossary of Acronyms and Terms

New Business Request - Process required by AT&THJECs to initiate a service, which is not includeithin its interconnection
agreement.

NC
No Circuits - All circuits busy announcement.

NMLI
Native Mode LAN Interconnection — An intraLATA, dfed fiber-based, LAN inter-networking service.

NPA
Numbering Plan Area — Area Code portion of a teteghnumber.

NSDB

Network and Services Databaséhe database for WFA/C and as a central databaseistomer circuit and services information.

NXX
The exchange portion of a telephone number. Thetfiree digits in a local telephone number whighntify the specific telephone
company central office serving that number.

@)
OBF
Ordering and Billing Forum Adapter-Provides gatewayween XML Gateway/COBRA/Verigate and the variBlS systems to
retrieve pre-order data from legacy systems.
Ordering
The process and functions where resale serviceslndled network elements are ordered from AT&Twall as the process by
which an LSR or ASR is placed with AT&T
Ordering I nterface Gateways
Gateways for CLECs to submit LSRs electronically
Order Types
The following order types are used in this document

(1) T - The “to” portion of a change of addressisT@rder Type is used to connect main servicersvaaddress when a
customer moves from one address to another in Gmgaine states within the AT&T region. A “T” Ced Type is always
pared with an “F” Order Type which will have ther@atelephone number following the “F” Order Typed€anless the
orders are within different central offices.

(2) N - Orders establishing a new account. Alsis, @rder Type Code is occasionally used when clmanigom one type of
system to another, such as when changing from PBXentrex.

(3) C - Order Type used for the following conditiorchanges or partial disconnections of servieegoipment; change of
telephone number, grade or class of main line taadil lines, auxiliary lines, PBX trunks and stai$; addition of trunks
or lines to existing accounts; move of equipmetiiénthan change of address); temporary suspensibmnestoration of
service at customer’s request.

(4) R - Order Type used for the following conditodditions, removals or changes in directorynligt; responsibility change
orders, addition, removal or changes in directoy hilling information; other record correctionseavk no field work is
involved.

OSPCM
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Kentucky Performance Metrics Appendix C: OSS Interface Tables

Table 5: Legacy System Access Times for M&R (TAFI)

System AT&T Count
& CLEC <=10
CRIS X X
DLETH ¢ *
DLR ¢ *
Mos—— e
LMOSupd— %X
LNP Gateway x X
MARCH X X
OSPCM X X
Predictor X X
SOCS X X
NIW X X
NSDB X X
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Kentucky Performance Metrics

Appendix C: OSS Interface Tables

0OSS-2 [IA]: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance

& Repair)

OSS Table 1: SQM Interface Availability for Pre-Ordering/Ordering
OSS Interface Availability Application Applicable to % Availability
L X e CLEC....o X
LASR LEC. . X
WM e e e e CLEC... . X
OB e CLEC... . X
Enhanced Verigate..........oooviie i e e CLEC....ii i, X
[T L EC.... e e X
LNP GaEWAY ..iiiiiieieiei ettt enenen oo CLEC..... e X
XML Gateway.......ocvovveiiveeieiiiiiiiniiieeininiinesinnenineene e CLEC e, X
[ CLEC ... e e X
SGG i ———— CLEC .t e X
DO .. e CLEQIAT ..o X
SONGS ..o e CLEC/ATE&T.....ccoeieieieieeeeeeeeeveee X
ATLAS/COFFI ..cviiiiiiiicciee et a e CLEC/ATET vttt X
BOCRIS/CRIS ....eiiiiiicice st vmmmmme e e e e e e e aeaes CLEC/ATET oo s X
DSAP ..o CLEC/AT ... e X
RSAG ... CLEC/ATE....ccoieeiiiiiiiiiieee e X
SO S e CLEC/AT .o e X
LA CS CLEC/ATE...cciieeiiiiiiiiieeee e X
RINS e ATET e X
RO S e —————————————————————————————————— ATET e e X

OSS Table 2: SQM Interface Availability for Maintenance & Repair

OSS Interface % Availability
AN <72 I 12 e X
CLEC TAF i X
L I O 1 = 1 NS X

AT&T & CLEC
RIS e e e a e X
LMOS HOST e e e e
LNP GaAEWAY ....ooieieieieeeiee ettt X
Y {4 X
NSDB ..ottt X
L0 15 = O |V X...
PREDICTOR ..uitiiiiiiiiiiiiiiisisis s s s s smmmmme e e e e e e e e e e e e e e e s e naaaaaeeeesenerenees X
SOCS ittt X
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