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ACRONYM DEFINITION 

AAA American Arbitration Association 
AABS Automated Alternate Billing System (AABS) 
ACAC Access Customer Advocate Center 
ADA Americans with Disabilities Act 

ADSL Asynchronous Digital Subscriber Line 
ADUF Access Daily Usage File 
AIN Advanced Intelligent Network 

ALEC Alternative Local Exchange Carrier 
ALI/DMS Automatic Location Identification/Data Management 

Systems 
AMA Automatic Message Accounting 
AMI Alternate Marked Inversion 
ANI Automatic Number Identification 

ANSI American National Standards Institute 
ASPR AT&T Security Policy and Requirements 
ASR Access Services Request 

ASWC AT&T Serving Wire Center 
ATIS Alliance for Telecommunications Industry Solutions 
ATM Asynchronous Transfer Mode 

BACR Billing Account Cross Reference 
BAN Billing Account Number 

BAPCO BellSouth Advertising and Publishing Company 
BAR Billing Account Reference 

BFR/NBR Bona Fide Request/New Business Request 
BLV Busy Line Verification 

BLV/BLI Busy Line Verification/Busy Line Interrupt 
BLV/BLVI Busy Line Verification/Busy Line Verification Interrupt 
BLV/ELI Busy Line Verification/Emergency Line Interrupt 

BNS Billed Number Screening 
BOC Bell Operating Company 
BOS Billing Output Specifications 
BRI Basic Rate ISDN 

BSWC BellSouth Serving Wire Center 
CABS Carrier Access Billing Systems 
CAMA  Centralized Automatic Message Accounting  
CARE Customer Account Record Exchange 
CATS Calling Card and Third Number Settlement System 
CATV Cable Television 
CBOS CABS Billing Output Specifications 
CCC Clear Channel Capability 

CCITT Consultative Committee on International Telegraph & 
Telephone 
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CCL Common Carrier Line 
CCS Common Channel Signaling 

CCSAS Common Channel Signaling Access Service 
CCSNIS Common Channel Signaling Network Interface 

Specification 
CERCLA Comprehensive Environmental Response 

Compensation and Liability Act 
CI Customer Interface 

CIC Carrier Identification Code 
CF/B Call Forward on Busy 

CF-B/DA Call Forward on Busy/Don’t Answer 
CF/DA Call Forward Don’t Answer 
CFR Code of Federal Regulations 
CPN Calling Party Number 

CLASS Custom Local Area Signaling Service 
CLEC Competitive Local Exchange Carrier 
CLLI Common Language Location Identifier 

CLLIC Common Language Location Identifier Code 
CLUB Customized Large User Bill 
CMDS Centralized Message Distribution System 
CMRS Commercial Mobile Radio Service 
CNAM Calling Name Delivery Database Service 

CO Central Office 
CPE Customer Premises Equipment 
CPR CPR Institute for Dispute Resolution 
CRIS Customer Record Information System 
CSA Contract Service Arrangement 
CSIQ Customer Service Information Query 

CSOTS Customer Service Order Trouble System 
CSR Customer Service Record 
CT Common Transport 
CY Current Year 
DA Directory Assistance 

DADAS Direct Access to Directory Assistance Service 
DADS Directory Assistance Database Service 

DB Database 
DCC Data Communications Channel 
DCS Digital Cross-Connect System 
DDD Desired Due Date 
DID Direct Inward Dialing 
DLC Digital Loop Carrier 
DLR Design Layout Record 

DMOQs Direct Measures of Quality 
DN Directory Numbers 
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DN-RI Directory Number - Route Index 
DS-0 Digital Signal Level Zero 
DS-1 Digital Signal Level One 
DS-3 Digital Signal Level Three 

DRAM Digital Recorded Announcement Machine 
DSLAM Digital Subscriber Line Access Multiplexer 

DSN Data Set Name 
DSX Digital Cross Connect 
DT Dedicated Transport 

DTMF Dual-Tone Multi Frequency 
DTN Destination Telephone Number 
E&M Ear & Mouth Signaling 

EAMF Equal Access Multi-Frequency 
EBAS Enhanced Billing and Access Service 

EBCDIC Extended Binary-Coded Decimal Interchange Code 
ECTA Exchange Carrier Trouble Analysis 
EDI Electronic Data Interface 

EDI-PC Electronic Data Interface – Personal Computer 
EFT Electronic Funds Transfer 
EI Electronic Interface 
EI Emergency Interrupt 

ELI Emergency Line Interrupt 
EMI Exchange Message Interface 
EMR Exchange Message Record 
EO End Office 

EODUF Enhanced Optional Daily Usage File 
E/O Electrical to Optical 
EPA Environmental Protection Agency 
ESF Extended Super Frame 
ESIT Exchange Service Interconnection Traffic 
ESP Enhanced Service Provider 

ETTR Estimated Time to Repair 
FB Flat Rate Business Line 

FCC Federal Communications Commission 
FDI Feeder Distribution Interface 
FGA Feature Group A 
FGB Feature Group B 
FGD Feature Group D 
FL Foreign Listing 

FOC Firm Order Confirmation 
FR Flat Rate Residential Line 

FRS Functional Requirements Specification 
FSPOI Facilities Signaling Point of Interconnection 
GSST General Subscriber Services Tariff 
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GTT Global Title Translation 
HDSL High-bit-rate Digital Subscriber Line 
HFC Hybrid Fiber Coax 

HVAC Heating/Ventilation/Air Conditioning 
IAM Initial Address Message 
IBC Initial Billing Company 
ID Remote Identifiers 

IDLC Integrated Digital Loop Carrier 
IEEE Institute of Electrical and Electronic Engineers 
IITP Internetwork Interoperability Test Plan  
ILEC Incumbent Local Exchange Carrier 
INC Industry Numbering Committee 
INP Interim Number Portability 
IOF Interoffice Facility 
IP Internet Protocol 

IPP Independent Payphone Provider 
ISDN Integrated Services Digital Network 

ISDNUP Integrated Services Digital Network User Part 
ISNI Intermediate Signaling Network Identifier 
ISP Internet Service Provider 

ISUP Integrated Services User Part 
ITU International Telecommunications Union 
IVS Interactive Voice Subsystem 

IVMS Interswitch Voice Messaging Service 
IXC Interexchange Carrier 
JIA Joint Implementation Agreement  
JIP Jurisdiction Information Parameter 

LATA Local Access Transport Area 
LCC Line Class Code 

LCSC Local Carrier Service Center 
LEC Local Exchange Carrier 

LENS Local Exchange Navigation System 
LERG Local Exchange Routing Guide 
LGX Lightguide Cross-Connect 
LIDB Line Information Database 
LNP Local Number Portability 
LPIC Local (IntraLata) Primary Exchange Carrier 
LRN Local Routing Number 

LRN-LNP Local Routing Number-Local Number Portability 
LRN-PNP Local Routing Number-Permanent Number Portability 

LSR Local Service Request 
LSSGR LATA Switching Systems Generic Requirements 

MDF Main Distribution Frame 
MDU Multiple Dwelling Unit 
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MECAB Multiple Exchange Carrier Access Billing 
MECOD Multiple Exchange Carrier Ordering and Design 

MF Multi-Frequency 
MLT Mechanized Loop Tests 
MPB Meet-Point Billing 

MPOE Minimum Point of Entry 
MRVT MTP Routing Verification Test 
MSAG Master Street Address Guide 
MTA Multiple Tandem Access 
MTP Message Transfer Port 

MTTR Mean Time to Repair 
MWI Message Waiting Indicator 

NANC North American Numbering Council 
NAV Network Applications Vehicle 
NC Network Cable 

NEBS Network Equipment Building System 
NEC National Electrical Code 

NECA National Exchange Carrier Association 
NESC National Electrical Safety Code 

NGDLC Next Generation Digital Loop Carrier 
NICS Non-Intercompany Settlement System 
NID Network Interface Device 
NIU Network Interface Unit 
NPA Numbering Plan Area 

NPAC Number Portability Administration Center 
NRC Non-recurring Charge 
NTW Network Terminating Wire 
NXX Three-Digit Central Office Code (N=2-9, X=0-9) 
OAM Operation and Maintenance 

OAM&P Operations Administration Maintenance & Provisioning 
OBF Ordering  and Billing Forum 
OC Order Coordination 

OC-TS Order Coordination Time Specific 
OC-N Optical Circuit – (Number) 
OCN Operating Company Number 

OSHA Occupational Safety and Health Act 
ODUF Optional Daily Usage File 

OLI Originating Line Information 
OMAP Operations, Maintenance & Administration Part 
ORT Operational Readiness Test 
OS Operator Services 

OSS Operational Support Systems 
OTS Operator Transfer Service 
PBX Private Branch Exchange 
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PCBs Polychlorinated biphenyls 
PDH Plesiochronous Digital Hierarchy 
PIC Primary Interexchange Carrier 
PIN Personal Identification Number 
PIU Percent Interstate Usage 
PLU Percent Local Usage 
PNP Permanent Number Portability 
POI Point of Interface 
POI Points of Interconnection 
PON Purchase Order Number 
POP Point of Presence 
POT Point of Termination 

POTS Plain Old Telephone Service 
PSAP Public Safety Answering Point 
PSTN Public Switched Telecommunications Network 
PUC Public Utilities Commission 

RACF Remote Access Call Forwarding 
RAO Revenue Accounting Office 
RCF Remote Call Forwarding 

RCRA Resource Conservation and Recovery Act 
RI Route Index 

RIC Residual Interconnection Charges 
RI-PH Route Index - Portability Hub 
ROW Right of Way 
RSAG Regional Street Address Guide 
RSM Remote Switch Module 
RT Remote Terminal 

SAG Street Address Guide 
SBC Subsequent Billing Company 

SCCP Signaling Connection Control Point 
SCE Service Creation Environment 

SCE/SMS Service Creation Environment and Service Management 
System 

SCP Service Control Points 
SDH Synchronous Digital Hierarchy 

SEC LOC Secondary Location 
SECAB Small Exchange Carrier Access Billing 

SIC Standard Industrial Code 
SL1 Service Level One 
SL2 Service Level Two 

SMDI Simplified Message Desk Interface 
SMDI-E Simplified Message Desk Interface - Enhanced 

SMS Service Management System 
SONET Synchronous Optical Network 
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SP Signaling Point 
SPID Service Profile Identifier 
SPNP Service Provider Number Portability 

SPNP-RCF Service Provider Number Portability-Remote Call 
Forwarding 

SPNP-LERG Service Provider Number Portability-Local Exchange 
Routing Guide 

SPNP-DID Service Provider Number Portability-Direct Inward 
Dialing 

SPNP-RI Service Provider Number Portability-Route Indexing 
SPOC Single Point of Contact 
SPOI Signaling Point of Interconnection 
SQM Service Quality Measurement 
SRVT SCCP Routing Verification Test 
SS7 Signaling System 7 
SSP Switching Service Point 
STP Signaling Transfer Point 

STPS Signaling Transfer Point Switch 
STS Synchronous Transport Signal 
SWA Interexchange Carrier Switched Access 
TAFI Trouble Analysis Facilitation Interface 
TAG Telecommunications Access Gateway 
TC  Transaction Code 

TCAP Transaction Capabilities Application Port 
TELRIC Total Element Long Run Incremental Cost 
TGSR Trunk Group Service Request 

TIA/EIA Telecommunications Industries Association/Electronic 
Industries Association 

TLN Telephone Line Number 
TNS Transit Network Selection 

TOPS Traffic Operator Position System 
TR Technical Requirements 
TS Tandem Switching 

TSGR Transport System Generic Requirements 
UCL Unbundled Copper Loop 
UDL Unbundled Digital Loop 

UDLC Universal Digital Loop Carrier 
UNE Unbundled Network Element 
USL Unbundled Subloop 

USLC Unbundled Subloop Concentration System 
USOC Universal Service Order Code 
UVL Unbundled Voice-grade Loop 
V&H Vertical and Horizontal 
WTN Working Telephone Number 
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xDSL Digital Subscriber Line 
 


