
CLEC 
SUBMITS 
LSR TO ICS 
ACCOUNT 
TEAM   

Account Team

ISSUES EOMS 
SERVICE INQUIRY

for MultiServ

Cust Service Asst (CSA)

RETRIEVES FIRM 
ORDER 

accurate & complete

CSA - SENDS  
FOC  TO 
ACCOUNT TEAM

CLEC:  Complex Services - MultiServ®

CSA - ORDER 
ENTRY INTO           
DOE 

for MultiServ

SOCS

Account Team
LSR REVIEW 
completeness and 
accuracy

Account Team
HAND OFF 
PACKAGE
for Service   
Center

Account Team

SENDS FOC TO 
CLEC

CSA - NOTIFIES  
ICS PROJECT MGR 
OF PENDING 
REQUEST

ICS PROJECT MGR

- Verifies order for 
accuracy

- Verifies personnel 
are assigned

- Identifies self in 
WFA log notes

- Monitors critical 
dates assigned & 
coordinates 
problem resolution

- Notifies CLEC if 
due dates in jeopardy

ON DUE DATE
ICS Project Mgr 
notifies CLEC when 
order activity is 
complete

REVIEW DEPT 
RESPONSES ON 
SERVICE INQUIRY

= Shade Indicates Manual Processing


