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| Sarvice orders for BLS do n. . exist until acceptance by SOCS |
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LNP FLOW-THROUGH DATA

Total Mech LSRs

Manual Fafl Out

Validzted LSRs

BellSouth Caused System Failure
Flow Through Issued SOs

% Manual Fallout - LSRs
% BellSouth System Failure - LSRs
% BeliSouth System Failure - VLSRs

% Total BeliSouth Fallout + Faiture - LSRs
% Maximum One-Touch CLP Orders

¥ Jo 1 98eg
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May-TAG ‘May-ED!1  Jun-TAG Jun-EDI
1208 5263 2509 8
734 2093 1124 2795
|2 3071 1289 3652
122 1437 247 1608
130 1152 654 1657
B1% 40% 45% 42%
10% 2% 10% 24%
32% 47% 19% 44%
% 87% 55% 66%
29% 33% 45% 3%

JU-TAG  Suld
15

1051
915
177
452

52%
9%
19%

81%
39%

ED1

6025
2286
3554
1484
1666

38%
25%
42%

63%
7%

1648
720
894
334
376

44%
20%
3%

64%
36%

Aug-TAG Aug-EDI

9153
2991
5552
2768
2249

33%
30%
50%

63%
37%

Sep-TAG Sep-EDI
a4

13285

258 3436
171 9355
157 5247
3 3507
59% 8%
% 39%
82% 6%
94% 65%
6% 35%

2229
1078
1074
574
441

48%
8%
53%

74%
28%

Oct-TAG Oct-£D!

18571
4832
13085
6876
5819

26%
3%
53%

63%
38%




UNE FLOW-THRQUGH DATA

Total Mech LSRs

Manual Fall Out

Validated LSRs

BellSouth Caused System Failure
Fiow Through Issued SO5s

% Manual Fallout - LSRs
% BeliSouth System Failure - LSRs
% BeliSouth System Failure - VLSRs

% Total BeliSouth Fallout + Failure - LSRs
% Maximum One-Touch CLP Orders
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May-L.ENSMay-TAG May-EDI Jun-LEl
2219 15053 1901 2082
370. 2794 702 491
1703 10024 895 1302
475 1882 430 469
828 6838 265 578
17% 19% 37% 24%
21% 13% 23% 23%
28% 19% 48% 36%
38% 3% 80% 46%
62% 69% 40% 54%

45123
6676
33851
6872
24121

15%
15%
20%

30%
70%

NS Jun-TAG Jun-EDI
2630

695
1637
835
834

26%
24%
39%

51%
49%

5421

973
3282
1150
1788

w224
7080
23855
5070
15476

200%
14%
2%

4%
66%

JuHLENS Jul-TAG  Jul-ED!

808
962
373
$24

4%
19%
9%

69%
4%

7958
1538
4597
1796
2255

19%
23%
W%

42%
58%

36853
5728
25974
6206
17968

18%
17%
24%

3N2N%
68%

Aug-LENS Aug-TAG Aug-EDI

3085
1059
1767

181
1525

34%
&%
1%

1%
59%

7879
1824
5130
1718
3130

23%
2%
%

45%
55%

28781
6071
18784
4099
13661

21%
14%
22%

3I5%
5%

Sep-LENS Sep-TAG Sep-EDI

1423
1091
128
76
21

7%
5%
59%

82%
18%

9930
1975
6212
1884
3915

20%
19%
30%

39%
61%

58758
10736
3s020

8974
28187

18%
15%
23%

34%
6%

Oct-LENS Oct-TAG  Oct-EDE

3050
1742
%61
110
766

57%
4%
1%

1%
39%



BUSINESS FLOW-THROUGH DATA

Total Mech LSRs

Manual Fall Out

Validated LSRs

BeliSouth Caused System Faiture
Flow Through Issued SOs

% Manual Fallout - LSRs
% BeliSouth System Failure - LSRs.
% BeflSouth System Failure - VLSRs

% Total BellSouth Faliout + Failure - LSRs
% Maximum One-Touch CLP Orders

t Jo £ 93eq
cE-dNr
S9v-000T "ON 19¥30Q

May-LENSMay-T/
6524 2015
1367 1055
4304 756
1409 220
2424 413
2% 5%
2% 1%
3% 29%
a%  63%
57% 7%

1360

6733
1175
4460
1413
2647

17%
21%
2%

8%
62%

2427
1343
725
225
398

55%
9%
31%

65%
5%

AG May-EDI  Jun-LENS Jun-TAG Jun-EDY

1250
764
403
134
241

1%
1%
33%

7%
28%

JUHLENS Jul-TAG

8702
1312
4447
133
2747

20%
20%
30%

39%
61%

2224

1105
8861
189
422

50%
8%
20%

57%
43%

Jul-EDI
1079
658
328
141
147

81%
13%
43%

74%
26%

Aug-LENS Aug-TAG Aug-EDI
10438 182 1619

2059
6762
2852
3605

20%
24%
8%

4%
56%

476
538
164
312

40%
14%
30%

54%
4%

970
539
224
256

60%
14%
42%

74%
26%

Sep-LENS Sep-TAG Sep-
9168 1056
2207 442
5725 463
2199 138
3171 299

24%  42%
2a%  13%
38% 30%
48%  55%
52%  45%

EDI

1221
727
403
122
240

60%
10%
30%

70%
30%

Oct-LENS Oct-TAG Oct-EDI

10826
%78
6808
2440
3855

25%
23%
6%

4a7%
53%

1180
500
445
128
257

42%
11%
28%

53%
47%

1644
1083
447
113
250

6%
7%
25%

73%
2%




RESIDENCE FLOW-THROUGH DATA

May-LENSMay-TAG May-EDI

Total Mech LSRs 139160
Manwal Fall Out 7806
Validated LSRs 121868
BeliSouth Caused Systern Failure 8170
Fiow Through Issued SOs 110029
% Manual Fallout - LSRs 6%
% BeliSouth System Failwe - LSRs %
% BellSouth System Failure - VLSRs 8%

% Total BellSouth Fallout + Failure - LSRs 12%
% Maximum One-Touch CLP Orders 88%

v Jo p 98eq
€E-dINT
S9-0007 *ON 1930

58350
1366
54592
2235
51353

2%
4%
4%

8%
94%

3076
230
2535
582
1817

7%
19%
23%

26%
74%

145667
9704
125300
9238
113640

7%
5%
%

13%
87%

61459
1959
56223
2352
52909

3%
A%
4%
7%
93%

Jn-LENS Jun-TAG Jun-EDY

3992

223

7%
0%
25%

2%
73%

Ju-LENS Jul-

136989
8162
118230
7965
108205

8%
8%
7%

12%
88%

TAG  JUMEDI
57961

1537
52030
1799
49208

3%
3%
3%

8%
94%

2578

10%
18%
2%

28%
72%

Aug-LENS Aug-TAG Aug-
165707 57865
13833 4062
135162 49185
13818 2042
119078 48469
8% 7%
8% 4%
10% 4%
7% 1%
83%  89%

ED!
7036

442
5445
1772
3261

6%
25%
33%

31%
69%

151901
11585
126148
11242
113417

8%
7%
9%
15%
85%

47810
1488
42279
1522
40432

3%
3%
4%

6%
94%

Sep-LENS Sep-TAG Sep-EDI

7142

365
5643
2121
2986

5%
30%
38%

35%
65%

166029
10819
140390
10122
127012

8%
6%
7%

12%
88%

65976
2099
56601
1433
53734

¥
2%
3%

5%
95%

Oct-LENS Oct-TAG Oct-EDI

7641

453
5394
2202
2755

%
29%
4%

35%
65%




Percent maximum flow-through “
| CLEC orders

LNP — benchmark 85%

UNE — benchmark 85%

v
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Percent maximum flow-through CLEC orders

Interface/ May June July August September October

Type product 2000 2000 2000 2000 2000 2000
% % % % % %

LNP LENS NA NA NA NA NA NA
Benchmark 85% TAG 29 45 39 36 6 26
EDI 33 33 37 37 35 38
UNE LENS 62 54 61 58 55 61
Benchmark 85% TAG 69 70 66 68 65 66
EDIi 40 49 41 59 18 39
Business resale LENS 57 62 61 56 52 53
Benchmark 90% TAG 37 35 43 47 45 47
EDI 28 28 26 26 30 27
Residence resale LENS 88 87 88 83 85 88
Benchmark 95% TAG 94 93 94 89 94 95
EDI 74 73 72 89 65 65

Docket No. 2000-465

JMB-34

Page 2 of 2




Flow-Through Measure
Results Comparison

CLEC Aggregate Data / AT&T Data — Percent of Total Mechanized LSRs

Product LPN UNE Business Residence

Measure / CLEC/ AT&T | CLEC/AT&T | CLEC/AT&T | CLEC/AT&T
Month

% Designed Manual Fallout

May 44 /67 20/62 33/0 5/NA
June 43/74 16 /60 32/30 6/ NA
July 42 /81 20/49 31/59 5/NA
August 34/84 17 /81 26 /83 8/ NA
September 27174 23176 2979 6/NA
October 28/74 20/80 31/15 5/ NA
% BellSouth System Error

May 2470 15/20 18/33 6/NA
June 20/0 16/20 17170 6/ NA
July 2170 15733 16/0 5/NA
August 29/0 17/8 22/8 8/NA
September 39/0 15/186 21/36 7 I NA
October 36/1 15/7 20/15 6 /INA

Total % Fallout Caused By BellSouth

May 68 /67 35/82 51/33 11/ NA
June 63/74 32/80 47130 12/NA
July 63 /81 35/82 47 /59 10/ NA
August 63/84 34/89 48/91 16 /NA
September 66/74 38/92 50 /45 13/ NA
October 64/74 35/87 51/30 11/NA
Maximum Possible % Flow-Through

May 32/33 65/18 49/ 67 89 /NA
June 37/19 68720 53/70 88/ NA
Juiy 37/19 65/18 53/41 90 / NA
August 37/16 66 /11 52 /11 84 / NA
September 34/26 62/8 50/55 87 / NA
October 36/26 65/13 49/70 89/ NA

Docket No. 2000-465
JMB-35
Page 1 of 9



Flow-Through Measure
Resuits Comparison
Basic Flow-Through

+ Reflects the actual flow-through that occurs without regard to cause.
« Goes up and down with CLEC input errors.
» Goes up and down with requests BellSouth has “designed” to fallout.
s Goes up and down with failures of BellSouth’s system to perform.

Basic Percent Flow-through = (Issued SO'’s) + (Total Mech LSR’s) X 100

BellSouth Achieved Flow-Through

« Reflects flow-through that would occur if CLECs make no input errors.

e CLEC input errors have no impact on the reported result.

¢ Goes up and down with requests BellSouth has “designed” to fallout.

e Goes up and down with failures of BellSouth’s system to perform.

e The difference between Basic and Achieved Flow-Through reflects the
impact of CLEC input errors.

e The measure itself reflects the gperational flow-through performance
delivered by BellSouth's interfaces as designed and operating.

BellSouth Achieved Percent Flow-through = (Issued SO’s) +
S Total Mech LSR’s) - [(Auto Clarification) + (CLEC Caused Fallout)] X 100

System Potential Flow-Through

+ Reflects flow-through that would occur if CLECs make no input errors and
BellSouth eliminates designed fallout.

e CLEC input errors have no impact on the reported result.

+ BellSouth designed fallout has no impact on the reported result.

e« Goes up and down only with failures of BellSouth’s system to perform.

e The difference between Achieved and System Potential Flow-Through
reflects what the performance could be if there were no design
deficiencies.

s The difference between the result reported and 100% reflects the
failure of the interfaces to perform as designed. *

System Potential Percent Flow-through = {Issued SO’s) + } Total Mech LSR’s) —
[(Manual Fallout) + (Auto Clarification) + (CLEC Caused Fallout)] X 100

Docket No. 2000-465
JMB-35
Page 2 of 9



Flow-Through Measure
Results Comparison

Actual Flow-Through Resuits EDI Interface CLEC Aggregate / AT&T

Product LPN UNE Business Residence
Measure/ CLEC | AT&T | CLEC | AT&T | CLEC | AT&T | CLEC | AT&T
Interface
Basic
EDI
May 22 0 14 1.6 16 44 59 NA
June 25 0 34 3.1 19 50 56 NA
July 28 0 26 1.2 14 18 57 NA
August 25 0 49 3.2 16 0 46 NA
September 26 0 2 3.8 20 27 42 NA
Qctober 30 2 25 4.6 15 23 36 NA
Achieved
EDI
May 25 0 19 2.0 18 57 69 NA
June 27 0 40 3.7 21 62 67 NA
July 31 0 31 1.4 16 23 67 NA
August 28 0 55 3.5 18 0 60 NA
September 28 0 2.3 4 22 38 55 NA
October 33 3 29 4.8 17 43 39 NA
Potential
EDI
May 45 0 38 8 54 57 76 NA
June 51 0 58 13 64 100 74 NA
July 53 0 58 3.4 51 100 76 NA
August 45 0 89 29 53 0 65 NA
September 40 0 26 19 66 43 58 NA
October 46 67 87 40 69 60 56 NA

Docket No. 2000-465
JMB-35
Page 3 of 9
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Flow-Through Measure
Results Comparison

Aggregated Interface and Product Resuits

Measure | Jan | Feb | Mar | April | May | June | July | Aug | Sept | Oct |
B
Basic 82 78 76 74 76 73 70 69 69 68
Achieved | 89 86 84 83 84 82 82 77 78 79
Potential 95 93 92 92 91 90 91 87 88 89
Disaggregated Interface - Disaggregated Product Results
May 2000
Product LPN UNE Business Residence
Measure/
Interface
Basic
(76)
[« EDI 22 14 16 59
e TAG 11 45 20 88
o LENS - 37 37 79
Achieved
(84)
| e EDI 25 19 18 69
e« TAG 13 59 24 93
« |ENS - 48 47 86
Potential
(91)
» EDI 45 38 54 76
e TAG 52 78 65 96
« LENS - 64 63 92
Volumes
« EDI 5,263 1,901 1,360 3,076
o TAG 1,206 15,053 2,015 58,350
e LENS - 2,219 6,524 139,160
e Total 6,469 19,173 9,899 200,586
LEO Total = 229,658 [ Good =1197,510 - | Bad = 32,148 | % Bad = 14%

Docket No. 2000-465

JMB-35

Page 4 of 9



Flow-Through Measure
Results Comparison

Disaggregated Interface - Disaggregated Product Results .

June 2000
Product LPN UNE Business Residence
Measure/
Interface
Basic
(73)
« EDI 25 34 19 56
}T TAG 26 53 16 86
e LENS - 28 39 78
Achieved
(82)
¢ EDI 27 40 21 67
o TAG 32 64 20 95
e LENS - 38 51 84
Potential
(90)
e EDI 51 58 64 74
« TAG 73 77 64 96
¢ LENS - 55 65 92
Volumes
e EDI 6,688 2,630 1,250 3,992
« TAG 2,509 45,123 2,427 61,459
e |ENS - 2,083 6,739 145,667
e Total 9,197 49,839 10,416 211,118
LEO Total = 271,373 [ Good =.207,126 [ Bad = 64,247 [ % Bad = 24%

Docket No. 2000-465
JMB-35
Page S of 9



Flow-Through Measure
Results Comparison

Disaggregated Interface - Disaggregated Product Results .

July 2000

Product LPN UNE Business Residence
Measure/
Interface
Basic
(70)
« EDI| 28 26 14 57
e TAG 23 42 19 85
e LENS - 34 41 79
Achieved
(82)
o EDI 31 31 16 67
e TAG 27 56 24 93
o LENS - 48 51 87
Potential
(81)
e EDI 53 58 51 76
o« TAG 72 75 71 96
e LENS - 61 67 93
Volumes
o EDI 6,025 1,988 1,079 4,520
e TAG 2,015 36,221 2,224 57,961
o |ENS - 5,241 6,702 136,989
e Total 8,040 43 450 10,005 | 189,470
LEO Total = 252,925 | Good = 194,950 [ Bad = 57,975 | % Bad = 23%

Docket No. 2000-465
JMB-35
Page 6 of 9



Flow-Through Measure
Results Comparison

Disaggregated Interface - Disaggregated Product Results

August 2000

Product LPN UNE Business Residence
Measure/
interface
Basic
(69)
« EDI 25 49 16 46
e TAG 23 49 26 80
o LENS - 30 35 72
Achieved
77
e EDI 28 55 18 60
o TAG 26 60 33 88
e LENS - 41 44 81
Potential J
(87)
e EDI 45 89 53 65
¢ TAG 52 74 66 96
o LENS - 57 59 90
Volumes
o EDI 9,153 3,085 1,619 7,036
e TAG 1,646 36,853 1,182 57,865
o LENS - 7,958 10,438 165,707
e Total 10,799 47,896 13,239 230,608

LEQO Total = 291,743 | Good = 226,657

[Bad = 65,086

% Bad=22% |

Docket No. 2000-465

JMB-35
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Flow-Through Measure
Results Comparison

Disaggregated Interface - Disaggregated Product Results .

September 2000

Product LPN UNE Business Residence
Measure/
Interface
Basic
(69)
« EDI 26 2 20 42
s TAG 1 47 28 84
e LENS - 40 35 75
Achieved
(78)
e EDI 28 2 22 55
o TAG 1 57 34 93
o LENS - 47 42 83
Potential
(88)
e EDI 40 26 66 58
o TAG 2 77 68 96
o LENS - 65 59 91
Volumes
o EDI 13,285 1,423 1,221 7,142
o« TAG 460 28,781 1,056 47,810
o LENS - 7,879 9,168 151,901
» Total 13,745 38,083 11,445 206,853

LEO Total = 256,381 [ Good = 199,711 [ Bad = 56,670

% Bad = 22%

Docket No. 2000-465

JMB-35
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Flow-Through Measure
Results Comparison

Disaggregated Interface - Disaggregated Product Results .

October 2000

Product LPN UNE Business Residence
Measure/
Interface
Basic
(68)
« EDI 31 25 15 36
e TAG 20 48 22 81
e LENS - 39 36 76
Achieved
(79)
e EDI 33 29 17 39
o TAG 21 59 29 94
e LENS - 50 43 26
Potential
(89)
o EDI 46 87. 69 56
¢« TAG 42 76 67 97
o LENS - 67 61 93
Volumes
o EDI 18,571 3,050 1,644 7,641
o« TAG 2,229 58,758 1,180 65,976
o LENS - 9,930 10,826 166,029
¢ Total 20,800 71,738 13,650 239,646

LEO Total = 325,034 | Good = 235,055 | Bad = 89,979

[% Bad = 24%

Docket No. 2000-465

JMB-35
Page 9 of 9
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SRET  SOCS retum message
$GNT  LSR has bean inserted to TSIGNGUT queue and is waking 1o be claimed
WEE  Moysage is postnd 10 tha web (LEWS)

FLOWTHROUGH LOGIC

This section contains an expianation of tha procass by

Praase qaie e following: 83 each of the iowthrough step is axecuted, LSRs ihat meet that step's criteria are remavad from

?ggirua.!aﬁ-igns!«%gﬁ For exampla, an LSR with both an auto clarification and a

EEE?E%%?E‘ZS.«%S:‘;E%E tn this example, tha LSR wil appea n

. e planned manual uckel’ sinca the manual fallout step is execuled before the auto ciaxification step.
_:-EES.!rmm&saﬂ.s!o.tSﬂkwa-ua..:x.-.u.,t.aonr.as_&a.&-uoss_&s&gsss

o though calcutation, ZW.S:-!S&S§§§§=<§¥.§5§m§ds§m=ﬁ!ﬁ.«mf§?

The stegs for determining flowthvough are as follows {in order):
FATAL REJECTS

Finds sl fatal ceject records. >—-Ei-ﬂ=2§9-§§=ﬁ-iws-l%§9hn-:2-523323
ggsu!sfagssnﬂ.mﬂ m!lionut-x!&-isg.o.-:ﬁaoﬂﬁsso.rmaxmhmgmq
l.ﬁ.!xaév.ﬁ.?maﬂ2.?«%.523%5535.&5&53!%4 Afaally rejecied LSR doas not
retgin is initialing sourcs systenvi0 (e, LENS, E0L, TAGY; thereiors, U is impossivie o datermina tha source of a (ala) caject.
vtc«-:o..—_..h:u.o_inﬂunia!-nl-e.eiaoigﬂ_nﬁggﬂllﬁzg‘xﬂ_—.&oﬂs;aﬁeﬁ

AUTO CLARIFICATIONS

Finds sl dication rocords. An st dication racord s @ record the syste identiies as Naving a CLEC eor and
Tetams the Tecord 1 tha CLEC with no furthe processing. Al xido aanhealion LSRS contain the words 'AUTQ CLARIFICATION'
in the notos fiekd.

PLANNED MANUALS
Finds st p! | rds. APl

| clari LSR is 81 LSR that the systam is nat desigred t
handle mechanically dus 10 ks complexity. ?niucu.?Enggqﬂaggscﬁgagggggu?ﬂ
>§5lﬁtrmwtuguﬁ_n§§c€nu§?:§3aﬁans of tha riotes field.

FLOWTHROUGH LSRs

mgun-.gﬁnﬁaiaﬁﬁ?gﬁggrgnw. w...}sg&gggg&g. falsSRis
%uuﬁsaaoiagw?oa.gg_nrg”

« ¥he note coniains the text FOC STAGED FORLSR' “~OR" ‘FOC AND CN STAGED FOR L8R
~pAND™
* Yhe nate contains the text 'ORDER NUl “—QR™ INFO-ORDER' *~OR™ ‘CANCELLED'

SYSTEM FALLOUT

Eﬁmucﬁgigggu‘gaaéigagﬁw. fatal fejucts, o auto clarifications wrs defined
83 systom faliow

CLEC CAUSED FALLOUT

nrmnnl»i—ngw%nugrmalwvnﬂggsaigwgvoi

GLARIFICATIONS RETURNWED

which BellSouth determines whather or not an LSR has fiowed through the system,
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Bradbury,J M (Jay) - LGA

From: jrwilliamson@att.com
Sent: Friday, October 20, 2000 12:43 PM
To: gpterry@att.com; bradbury@att.com; sharonnorris@att.com; eppsteiner@att.com;

campbekj@att.com; belangda@att.com; smorrow@broadband.att.com;
dobeck@broadband.att.com; crcannon@att.com; watersre@att.com; besturdevant@att.com;
deberger@att.com; waldbads@att.com

Subject: FW: Order Backlog

Importance: High

————— Original Message-----

From: Williamson, Jill R, NCAM

Sent: Friday, October 20, 2000 12:30 PM
To: 'Jan M. Burriss'

Cc: 'Sandra C. Jones'

Subject: Order Backlog

Importance: High

Jan,

I've received calls from several of our workcenters this week around an
apparent backlog of orders at the LCSC. T spoke with Sandra earlier this
week and found that the LCSC is backlogged due to the addition of the
Broadband orders in the Atlanta LCSC.

We have orders that were sent a week ago that have yet to receive a
response. When we call the LCSC to get the orders turned around, they
will only accept two PONs per call. Thus our workcenter must spend a
great deal of time calling the LCSC just to get a response on the orders.

I called Ron Moore today to request that he accept a list of the PONS to
be worked instead of us calling back two PONS at a time (Broadkand has 36
orders backlogged). I'm waiting on Ron's response. Additicnally, I don't
understand why BellSouth is having this problem when it knew the volume of
orders it would be transitioning from Birmingham to Atlanta. I'd
appreciate your providing me with a plan to remedy the current backlog and
BellSouth's plan to correct the issue going forward. I'd appreciate a
response by close of business today.

Sincerely,

Jill Williamson

VVVVVVVVVVYVVVVVVVVVVVVVVVVVVYVYYVVYVY

Docket No. 2000-465
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Bradbury,J M (Jay) - LGA

From: jrwilliamson@att.com
Sent: Monday, November 08, 2000 12:58 PM
To: mlacy@att.com; bseigler@att.com; gpterry@att.com; eppsteiner@att.com;

sharonnorris@att.com; bradbury@att.com; bobik@att.com; dreinig@att.com;

deberger@att.com; watersre@att.com; dobeck@broadband.att.com; -

smorrow@broadband.att.com; waldbads@att.com; campbeki@att.com; crcannon@att.com
Subject: FW: LCSC backlog

————— Original Message-----—

From: Jan.Flint@bridge.bellsouth.com
[mailto:Jan.Flint@bridge.bellsouth.com]
Sent: Friday, November 03, 2000 3:27 PM
To: Williamson, Jill R, NCAM

Cc: Jan.Burrissl@bridge.bellsouth.com;
Sandra.Jones5@bridge.bellsouth.com
Subject: LCSC backlog

Jili,

I wrote this on Monday and thought I sent it to you but I just found it in
my
out box -- sorry.

I talked to Ron Moore today about the FOC backlog that AT&T has experienced
in
the last two weeks.

Ron attributed the MediaOne fall-out and backlog to a directory listings
problem in our LEO system. There was also a problem with inappropriate
usage

of commas in MediaOne's LSRs that caused additional orders to fall-out for
manual handling. The LCSC could not easily handle the large number of
orders

that required manual handling.

This past week, order volume overwhelmed the center. After working this past
Saturday, Ron feels that by close of business today they will have recovered
and will be current on their pending LSRs.

To address the order volume issues, the LCSC will add 20 service reps to its
staff on November 13th and will add another 20 in December.

I hope this information minimizes AT&T's concerns on recent FOC cycle-time.
Thanks,

Jan

Docket No. 2000-465
JMB-37
Page 2 of 2
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Robert W Guinn, dr. Suite 1950

Director - Federal Government Afiairs 1120 20th St , Nw
Washington, DC 20036
202 457-3851

FAX 202 457-2545

December 23, 1988

EX PARTE OR LATE FLED
RECEIVED
Ms. Magalie Roman Salas, Secretary DEC 231998
Offcs f the Soratary e, s e

445 Twelith Streat, SW, Room TWB-204
Washington, DC 20554

Re: Ex parte - CC Docket No 98-121
Second Application of BeliSouth Corporation,
BeliSouth Telecommunications, Inc , and
BeliSouth Long Distance, inc., for Provision of
In-Region, InterLATA Services in Louisiana

Dear Ms. Roman Salas:

Today, Steve Garavito, Al Lewis, Pam Nelson, Jay Bradbury, Jim Hill (via
telephone) and | of AT&T, and | met with Michael Pryor, Jake Jennings, Andrea
Kearney, Claudia Pabo and Claudia Fox of the Common Carrier Bureau, as well as
representatives from BellSouth and MCl. At the request of Commission staff, AT&T
reviewed its position of record in this proceeding with an emphasis on the need for a
nondiscriminatory interface for maintenance and repair. AT&T reviewed the support
for the position AT&T has taken in its filings in this docket using the enclosed
materials in sum, AT&T reasserted the position that it today has two choices for
repair and maintenance operations in BellSouth territory given BellSouth's interface
options: 1) choose to use an interface that provides significantly less functionality than
BeliSouth’s own retail reprasentatives enjoy (ECTA), or 2) choose two interfaces to
achieve the same functionality as BeliSouth's retail representatives enjoy (TAFI).
Under the sacond option, the new entrant faces the dual entry issues (increased
errors and cost) previousiy identified by the Commission as the reason machine-to~
machine interfaces are required for pre-ordering/ordering functions

k.ot Ceplas recd__ O + |

LstABCDE

Docket No. 2000-465
- JMB-38
& e Page 1 of 121



Two copies of this Notice are being submitted to the Secretary of the

Commission in accordance with Section 1.1206(b)(1) of the Commission's Rules.

Very truly yours,

Enclosures
ce: Mr. M. Pryor
Mr. J. Jennings
Ms. A, Kearney
Ms. Claudia Pabo
Ms. Claudia Fox
Ms. Karen Reidy (MCl)
Mr. Robert Blau (BeliSouth)

Docket No. 2000-465
JMB-38
Page 2 of 121
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Tab A

Docket No. 2000-465
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MAINTENANCE AND REPAIR INTERFACE
REQUIREMENTS

AT&T Discussion Aids
for

Discussion Among FCC Staff, AT&T, MCI and
BellSouth

December 23, 1998

Docket No. 2000-465
JMB-38
Page 4 of 121
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MACHINE TO MACHINE INTERFACES ARE REQUIRED FOR
MAINTENANCE AND REPAIR

Q. Isit necessary to maintain your own database for trouble history
given that same information is contained in BellSouth’s databases
which is accessible through TAFI?

e Yes. It is vital to view the maintenance and repair process from the
correct perspective.

¢ The customer reporting a trouble is the CLEC’s customer and the process
being invoked 1s the CLEC’s process, not BellSouth’s.

s A customer’s trouble must first be input to and satisfy the CLEC’s
process before it can transfer to BellSouth’s process.

o AT&T’s customer can be calling to report a trouble condition in one of
six major product categories:

Local

Long Distance

Wireless

Video

Internet

Data

e o & 0o 9 0

o Within Local AT&T’s customers can be reporting troubles associated
with services provided by a number of ILECs, CAPS, other vendors or
even AT&T itself through:

e Resale
* Unbundled Network Elements
+ Facilities Based Interconnection

e Only the maintenance of trouble history within the CLEC’s own database
can allow the CLEC’s business processes to function effectively and
efficiently.

Docket No. 2000-465
JMB-38
Page S of 121

1 AT&T 12/23/98



MACHINE TO MACHINE INTERFACES ARE REQUIRED FOR e
MAINTENANCE AND REPAIR )

Absent a machine to machine interface for repair and
maintenance, what specific information would your repair
representative be required to enter into your own back office
systems?

How much additional time would this take and is it necessary that
an end user is on-line while such information is entered into your
back office system?

Once again it is vital to view the maintenance and repair process from the
correct perspective.

The customer reporting a trouble is the CLEC’s customer and the process
being invoked is the CLEC’s process, not BeliSouth’s.

A customer’s trouble must first be input to and satisfy the CLEC’s
process before it can transfer to BellSouth’s process.

The end user is thus required to be on-line while information is entered
into the CLEC’s maintenance and repair system

The end user is not required to be on-line during the dual entry process
necessary to populate the repair ticket in BellSouth’s TAFI system and
transfer any information provided by the TAFI functionality back into the
CLEC’s system and process. The additional time necessary to complete
this process is however part of the repair duration interval experienced by
the CLEC’s customer.

A machine to machine interface would eliminate dual data entry and 7
allow the useful TAFI functionality to be available to the CLEC with the
customer still on-line.

The information which has been input once into the CLEC’s process and
must be input a second time into BellSouth’s TAFI includes the
following: (for resale, and any arrangement utilizing a BellSouth UNE

port, or a ported BellSouth line number) Docket No. 2000-465

JMB-38
Page 6 of 121

2 AT&T 12/23/98



MACHINE TO MACHINE INTERFACES ARE REQUIRED FOR
MAINTENANCE AND REPAIR

¢ Telephone Number

s ‘Must also perform visual inspection to insure service address
presented from LMOS matches that presented from CRIS and
correct LMOS if it is in error.

Line In Use Indicator

Type of Trouble (2 series of menus and sub-menus - see page 4)

Reach Number

Remarks Regarding the Reach Number if Necessary

Access Numbers

Referred By Name

New Commitment {(Appointment) Time

Access Hours

Out of Service / Affecting Service Indicator

Customer Date and Time of Desired Commitment

Notes

Category Indicator — Customer Direct/Customer Excluded

Irate Indicator

Customer Comments

Additional Narrative for LMOS

Date and Time Received

® & & & & 5 4 0 o O 0 9 " 9 ¢ o

During the creation of the TAFI input the TAFI functionality may / will
most likely provide useful information which must be input to the
CLEC’s system. Examples include:

e Trouble Description Codes

Commitment Date Recommendations

Pending Service Order Information

Pending Trouble Report Information

Test Results

¢ ¢ 8 o

Having created a TAFI trouble report the CLEC now owns that trouble
report and must monitor its status and perform all necessary actions to
close the TAFI trouble ticket when the trouble is resolved, and the
duplicate trouble ticket in their own system.

Docket No. 2000-465
JMB-38
Page 7 of 121

3 AT&T 12/23/98



MACHINE TO MACHINE INTERFACES ARE REQUIRED FOR
MAINTENANCE AND REPAIR

Dial Tone
Outgoing
Incoming
Transmission
Memory Call
Memory Services
Calling Plan / Billing
Long Distance
Physical

Data

Enhanced Services

No Dial Tone

At Times No Dial Tone
Slow Dial Tone

Can’t Break Dial Tone

Type of Trouble
Main Menu

>- Individual Sub-Menus

Dial Tone
Sub-Menu

Dial Tone After Dialing Number
Busy / Reorder / Recording Pickup

Docket No. 2000-465
JMB-38
Page 8 0f 121
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MACHINE TO MACHINE INTERFACES ARE REQUIRED FOR
MAINTENANCE AND REPAIR

Please provide and discuss any studies quantifying the additional costs
imposed due to lack of integration for repair and maintenance
functions.

e See Tab 11. In May and June of 1997 AT&T received training on TAFI
and conducted a trial of the system comparing functionality and
estimating the incremental cost of its use. Four methods of operation
were considered.
¢ TAFI as a stand alone process
« TAFTin conjunction with AT&T’s Actiview based process
e AT&T’s Standard Process — Actiview + phone call to BellSouth
¢ Actiview with Electronic Bonding

¢ An additional cost of 2.4 agents per 100,000 access lines was identified
as the penalty for dual entry to TAFI resulting from approximately 3
minutes additional agent work per trouble ticket.

¢ In contrast Electronic Bonding was estimated to yield a 15 to 19 minute
reduction in agent work per trouble ticket.

» The additional cost of TAFI, the reduction in cost associated with EBL,
and a number of other factors concerning the availability of data to
support business unit and regulatory reporting requirements lead to the
decision not to implement TAFI even as an interim process. This
decision was communicated to BeliSouth on July 21, 1997. See Tab 12.
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MACHINE TO MACHINE INTERFACES ARE REQUIRED FOR
MAINTENANCE AND REPAIR

Other than a machine to machine interface for repair and
maintenance, are there any other methods to retrieve information
necessary for your own back office system?

Once again it is vital to view the maintenance and repair process from the
correct perspective.

The customer reporting a trouble is the CLEC’s customer and the process
being invoked is the CLEC’s process, not BellSouth’s.

A customer’s trouble must first be input to and satisfy the CLEC’s
process before it can transfer to BellSouth’s process.

In the absence of a machine to machine interface for maintenance and
repair useful and mechanically retrievable information while the CLEC is
in contact with its customer can only come from the CLEC’s back office
systems and databases.

Information residing in BellSouth’s legacy systems accessed by TAFI or

used in the CLEC’s other OSS processes is only available to the repair

agent on a manual basis in a manner analogous to the predicament facing

BellSouth’s maintenance analyzers pre-TAFL

« The repair agent must know which supplemental system to use

e The repair agent must possess the experience to analyze and use the
information gathered

¢ The repair agent must provide consistent resolutions and/or
recommendations.

Today’s EBI or ECTA Interface is limited in scope and simply delivers

trouble tickets electronically to BeliSouth for manual processing by

BellSouth in exactly the same manner described to AT&T by BellSouth

in April 1996:

¢ BellSouth Maintenance Administrators clear an average of 9 tickets
an hour, while BellSouth Customer Service Analysts using TAFI clear
as many as 17

¢ TAFI clearing times are routinely less than 40 minutes, while LMOS
clearing times are greater than double that of TAFI,

» EBI/ECTA tickets may wait in the manual screening poo) for a
considerable period of time before being picked up.
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MACHINE TO MACHINE INTERFACES ARE REQUIRED FOR
MAINTENANCE AND REPAIR

e Remember that the EBI process only allows you to:
¢ Enter a report
e Modify data on an existing report
¢ Receive status messages during the life of the report
e Someone at BellSouth still has to manually “screen” the report to
figure out what to do to fix it (Gene Piatkowski, January 28, 1998)

¢ EBI/ECTA without access to TAFI functionality is conceptually
equivalent to non-integrated pre-ordering and electronic ordering without
flow-through.
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AT&T

Customer
calling with
atrouble

AT&T Maintenance Process

AT&T Internal Databases and OSS

ustomer Service Information

Customer Problén Information
. Trouble Report Information
(current and historical)
Facility and Equipment Information
Customer Billing Information

Product - Local / LD/ Wireless / Video / Intemet / Data
Provider < ILEC/CAP/ Other / AT&T
Local Connectivity Option - Resale / UNE / Interconnection

AT&T
AT&T Maintensnce & | »  Other Provid
Repair Agent Repair e
System
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AT&T “Standard” Maintenance Process with BellSouth

AT&T Internal Databases and OSS

ustomer Service Information

Customer PFoblem Information
Trouble Report Information
{current and historical)
Fagility and Equipment Information
Customer Billing Information

Product - Local / LD/ Wireless / Video / Intemet / Data
Provider - ILEC / CAP/ Other/ AT&T
Lacat Connectivity Option - Resale / UNE / Interconnection

AT&T AT&T
Customer AT&T Mantenance & Other Peovid
eslling with Repair Agent Reparr [——» er Providers
2 trouble System

i}

‘Wholesale
Repair
—

Center Work Force
TAFL Admmistration
WFA
Legacy LMOS
Predictor Systems

MARCH : -

Docket No. 2000-465
JMB-38
Page 14 of 121



AT&T “Actiview + TAFI” Maintenance Process with BellSouth

AT&T Internal Databases and OSS

ustomer Service Information

Customer Problem Tnformation
‘Trouble Report Information
(current and historical)
Facility and Equipment Information
Customer Billing Information

Product - Local/ LD / Wiseless / Video / Internet / Data
Provider - ILEC/ CAP / Other/ AT&T
Local Connectivity Option - Resale / UNE / Interconnection

AT&T AT&T 1
Customer AT&T Maintenance & Other Provid S0
calling with Repair Agent Repair er Froviders S L V
a trouble System

Wholesale
Repair
Center
TAFL Work Force
Admimstration
WFA
" Legacy
Predictor Systems
LMOS
MARCH
i
t
L
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AT&T “EBI/ECTA” Maintenance Process with BellSouth

AT&T internal Databases and OSS

ustomer Service Informati

Customer Probieai Information
Trouble Report Information
(current and historical)
Facility and Equipment Information
Customer Billing Information

Product - Local/ LD/ Wireless / Video / Internet / Data
Provider - ILEC/ CAP/ Other/ AT&T
Local Connettivity Option - Resale / UNE / Interconnection

AT&T AT&T
Customer AT&T Masntenance & Other P
calling with Repair Agent Repair L er Providers
a trouble System
EBY
ECTA
Work Force ﬁ—————————b@ Wholesale
Admumistration LMOS Repair
WFA Center Work Force
TAFI Admnistration
MLT WFA
Predictar Legacy LMoOS
Systems
MARCH
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A Machine to Machine Maintenance Process with BellSouth

AT&T Internal Databases and OSS

ustomer Service Informatiop

Customer Proolem Inlormatwon
, Trouble Report Information
(current and historical)
Facility and E: I
Customer Billing Information

Product - Local / LD / Wireless / Video / Internet / Data
Provider - ILEC/ CAP / Other / AT&T
Local Cq ivity Option - Resale / UNE / Interconnection

AT&T AT&T
Customer AT&T Maintenance & Other Providers
calling with Repair Agent Repair !
a trouble, System
EBI
A\ 4
1 ECTA
Work Force
TAFI Admimstration
WFA
3 Wholesale
N Legacy LMOS Repar
Predictor Systems Center

MARCH 7
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Tab C-1
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Electronic Bonding Interface (EBI, a.k.a. ECTA) Negotiation
and Implementation Chronology
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Dates

Activity

August 1995 — March
1996

Negotiations under Georgia Act — AT&T Requirements establish
EBI as the goal with interim arrangements until full deployment
BellSouth estimates availability of such an interface in 1Q96 will
provide parity with BellSouth’s maintenance and repair
operations (Tab 1 and Tab 2, Items 1 B.1l.a-e and 1 B 16-17)

December 21, 1895

AT&T files “Resale” Petition with GA PSC (Docket 6352-U)

April 1996

New BellSouth negotiators contradict claims of previous

representatives, and explain the superior capabilities of TAFI
AT&T requests EBI access to TAFI (April 29, 1996 letter) (Tab |
3

June 11, 1996

GA PSC Order in Docket 6352-U requires establishment of j\
AT&T’s requested electronic interfaces by July 15, 1996, and
the submission of a joint status report within 30 days (Tab 4,
Pages 11,12 and 16)

June 21, 1996

BeliSouth files a unilateral report with the GA PSC Cites
availability of existing Inter-Exchange Carrier EBI and reports
investigation of TAFI reveals that TAFI via EBI could be
provided in 1997 at a cost of $3 million (Tab 5, Pages 14-15)

July 11, 1996

GA PSC Order in Docket 6352-U supplements the Electronic
Interface portions of its June 11, 1996 Order BellSouth directed
to provide the technical specifications for TAFI via EBI by
August 31, 1996, and complete implementation by March 31,
1997 (Tab 6, Page 5)

August 9, 1996

BellSouth’s Technalogy Specification included in the August
Surveillance Report to the GA PSC describes a web setver based
interactive direct trouble report entry system rather than TAFI
viaEBI This proposal is never implemented (Tab 7, pages 18-
21)

August 12, 1996

Mrs. Gloria Cathoun files testimony in FPSC Docket 960333-1P
describing the work BellSouth will be doing at AT&T’s request
to add to the existing electronic trouble reporting interface (EBI)
“the capability for the ALEC to access the same interactive
testing sequence that BellSouth follows to screen trouble

reports ” (TAFT), by March of 1997 at a cost of $3 5 million
(Tab 8, Beginning at Page 43, Line 18)
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Dates

Activity

3Q 1996 /1Q 1997

Negotiation dialogues continue  BeliSouth never produces a
specification for TAFI, TAFI functionality via EBI, or EBI for
Local Services per the TIM1 Standard In October, AT&T
provides BellSouth with our specifications reflecting EBI for
Local Services per the TIMI Standard BellSouth ultimately
agrees to begin implementation planning under AT&T’s
specifications, including the provisioning of a portion of the
MLT testing functionality available through TAFI, the initial
meeting is held February 26/27, 1997

3Q 1996/ 1Q 1997

Interconnection Agreement negotiations result in agreement 1o
and approval of Attachment 15, “Interface Requirements for
Ordering and Provisioning, Maintenance and Repair and Pre-
Ordering ” All interfaces under this agreement are to be
machine-to-machine (Section 4 6) and the interface for
Maintenance and Repair is described as EBI (Section 6 2)

March 31, 1997

BellSouth allows direct access to CLEC TAFI (Tab 9

Apnil 1957

FCC Two Day Forum on 271 Issues Mrs Calhoun responds to
Mr Bradbury’s question as to if and when BellSouth will
provide access to TAFI functionality via EBI by stating that such
a capability would be a “violation” of the standard

May 1997

BellSouth commits to implementation of EBI for Local Services
per the TIM1 Standards and other requirements provided in
AT&T’s specifications with testing to begin in October of 1997
Provisioning of full MLT access (and other TAFI functionality)
is deferred to “an enhancement in early 1998” (Tab 10, Page 3)

June 1997

AT&T evaluates TAFI as a possible interim intetface
Additional cost of 2 4 agents per 100,000 access lines is
determined to add TAFI to existing process for dual data entry
This cost and other considerations (pending availability of EBI,
business and regulatory reporting requirements) result in a
decision not to utjlize TAFI (Tab 11, Tab 12)

3Q 1997 -1Q 1998

EBl implementation activities continue Both parties encounter
delays in the development and testing processes Turn-up ina
production mode occurs in February 1998
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Dates

Activity

March 1998

Mr William Stacy testifies that “AT&T’s request récognizes that
TAFI is superior to the national standard EB! interface, and that
adding TAFI’s functionality to EBI is a goal worth pursuing, and
I agree ” (Tab 13, Direct Testimony Page 40, Line 19-21 and
Transcript Page 192-3)

March 18, 1998 —
April 3, 1998

AT&T evaluates EBlak a ECTA System performance
resulted in resource savings per trouble ticket AT&T makes
determination to suspend further implementation and
development until the number of local customers makes
utilization of this interface cost-effective BellSouth is notified
on April 9, 1998 (Tab 14)
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DRAFT - Version 2

Bosh 19 y7ub 2

AT&T Communications, Inc.
Loop Unbundled w/Interconnection Planning Document
for
Network Services, Network Operations, Billing and CARE,
and Pricing and Compensation
in the
Local Exchange Service Marketplace
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Draft - Version 2 {

L Network Opéfations

In a Loop Unbundled Resale environment, AT&T will be providing It’s own switching and a portion
of the local facilitles will belong to AT&T. It s AT&T’s goal to have a working Electronic Bonding
Interface (EBI) available and to bond with as many suppliers as Is practical. This form of electronic
communication wilf facllitate the Service Ordering, Provisioning and Maintenance processes.

A real time ordering and provisioning interface using electronic bonding Is essential to provide
AT&LT operational parity with existing BellSouth customer ordering processes. Such an interface is
also required for BellSouth to comply with existing legislation and regulatory rules in many states.

The requirements of Local Number Porbabiiicy place a unique challenge on the Service Ordering and
Provisioning processes. These requirements, while not completely determined as yet, are refered to
within the framework of this agreement. Addressing a process that is not yet completely established
is always dangerous due to the possiblilty that some key component may be omitted. AT&T
requests that BellSouth keep this in mind when reading the sections of this document which relate to
Local Number Portability, and be flexible in responding to those sections,

in the interim, the use of Remote Call Forwarding (RCF) as 3 means of limited geographic portabllity
has been proposed, AT&LT realizes that there are some drawbacks Inherent in the use of RCF for
this purpose and that some feature functionality can be lost. However, when 2 Customer changes

local carriers and wants to retain their existing local telephone number a solution must be offered. _ ¢

As a Service Provider, ATS&LT recognizes the value of servicing our products quickly and how
important it is to assure our Customers that the problem will be fixed the first time. Any product or
service which carries the AT&T brand must meet AT&T’s requirements for prompt, friendly and
efficient Customer service. To that end thls section of the agreement deals with Maintenance in a
Loop Unbundied Resale environment,

It Is our intention to provide AT&XT Customers with a single telephone number which they can call
24 hours a day, 7 days a week for the repair of their service. Logistically this presents some
chalfenges to the current arrangement they may have with their local service. It is AT&T’s
desire that these challenges be transparent to the AT&T end-user and that BellSouth and AT&T
work out any problems In the “Front End” process,

As with the Service Ordering and Provisioning process, AT&T wouid flke to migrate to a standard
EBI interface between the two companies, However, since BeilSouth may not be ready to migrate to
this platform in the time frame required we may need to establish an Interim agreement which is
based on some type of workable electronic interface.
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Draft - Version 2
R Neswork QOperations (Cont’d)

If a full EBI Interface is not available, we will need to develop an interim sofution. One potendal
would be for BellSouth to provide a divect interface into the current Bel{South trouble
reporting and tracking system which could be accessed from AT&XT’s wark center. Anather option
could entall a gateway Interface. BellSouth could provide AT&T with the interface specifications
and AT&T could potentlally bulld a gateway between ls existing trouble ticketing system and the
BellSouth system. These are [ust two possible methods of operation, AT&T is mare than willing to
discuss any viable options presented by BellSouth in response to this Loop Unbundied Resale

agreement.

In addition to an electronic interface required to provide “real time” status to AT&T’s end-users the
use of the AT&LT brand Is especially important. To that end, AT&T would like to discuss the
options for the repair service in connection with provisioning and repairing service to AT&T end-
users. It Is understood that this is a very sensitive lssue and we are willing to work with BefiSouth to
meet this requirement

s
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Draft - Version 2

B. Maintenance Procedures

1. BellSouth will provide AT&T with a “Real Time” electronic interface to perform
the following functions refated to the Maintenance process for Business and
Residential (switched and speclaf services):

a. Trouble Ticket entry and update capabilitles

b. Review and verify test resuits

¢. Provide status updates on current “Open” Trouble Tickets

d. Verify feature and function updates and corrections as they relate to an
open Trouble Report

e. Provide a means for Network Survelllance (Performance Monitoring)

f. Provide dispatch status as well as location and ETA.

2. Provide AT&LT the ability to verify and acknowledge any scheduled appointment
upon receipt of the Trouble Ticket for dispatch out and customer premises when
applicable,

3. BellSouth will meet the following status requirements on AT&T services:

a. Immediate notificatlon of any changes in trouble status, electronically
b. The ability to retrieve the current status of any open trouble report
¢. lmmediate notification when any scheduled appointment is in jeopardy

4. BefiSouth will close all TOK (Test OK), NTF (No Trouble Fouind), and CC (Came
Clear) trouble reports.

5. BellSouth will close the trouble by contacting the AT&LT work center, AT&T in
wrn will be responsible for contacting the end-user customer.™

6. BellSouth will notify ATaLT immediately of any potenttal Network event that couid
have an impact on ATALT Customer’s service performance. This includes any situation
where AT&T leased elements are functioning on back up or emergency  power.

7. BeliSouth will provide AT&T with prior notlfication with the optlon for
rescheduling, of any scheduled maintenance activity which has an impact on an AT&ET
Customer’s service,

8. BellSouth techniclans will clear any reported trouble to the established network
interface.

9. ATAT requires the ability to test all facliities including the SLC.
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Draft - Version 2
B. Maintenance Procedure (Cont'd)

10, BellSouth wil report all assoclated malntenance and service charges at the time
the trouble ticket Is closed with the AT&T service center.

11. BeliSouth and ATALT wili negotiate a mutwally acceprable escalation and expedite
procedure for all services provided by BellSouth under this agreement.

12. BeliSouth and AT&T will agree to a trouble priority and process for all trouble
reports handled between the two compantes.

13. AT&T and BellSouth will negotiate mutually acceptable performance metrics which
will apply to the network elements which AT&T leases from BeftSouth.

14. BeliSouth will provide AT&XT with the ability to “pre-screen” any activities  which
would Incur charges to AT&LT in order for AT&T to validate the activity. This

includes, but is not fimited to the dispatch of field forces to an AT&T end-users

premises.

15. ATA&T requires an established Disaster Recovery plan with BellSouth,

16. BellSouth will provide the ATAT work center with “real dme” test results on any
ATST end user service.

17. BellSouth agrees to route repair service calls to the correct service provider
(AT&T), with same dialing parity as BeliSouth.

18. BellSouth will bill any applicable Time and Materials charges to AT&T, not to the end
user.

19. BeliSouth agrees to provide a fisting of all applicable charges at the time the  Touble
Ticket is closed.

20. BellSouth and AT&T agree to discuss the contracting of BellSouth technicians to
perform work on AT&T end-user Customer’s premises representing AT&T. This includes but Is
not limited to:

3. Providing the contracted technicians with AT&T forms for the end-user

b. Providing the contracted technicians with “branded” AT&T “Not at
Home” cards

¢. Providing the contracted technicians with AT&LT business cards

d. Assuring that the techniclans are trained In a non-discriminatory fashion
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Entire Document - Resale prinibale = 11-ApS§ 2155 |

v

Ravision Date 04/09/98 -

A AT&T initial Resaje Expactation B Clarified Expectation C BeliSouth Resaly Plan - . B Action ltems
Network Operationsg Total issues in Category: 61
Service Ordering and Provisioning
{ssue Statrg, Confacts,
1.A1 Pending «4-BallSouth-» Waich & Higdon Class: OBF, 0l EC Start 31158
Escaltiod 4—ATAT— Finish  aiies
A Provide AT&T with real time el ic means to for arder infc ion from AT&T to BellSouth and vice-versa
B
C  patisouth toterim Plan D actiontiemt Contacts’
Evaluate EDI interface proposed by AT&T BST-Massey
Lotg Yom Plan Astionem2 Conpact;
OBF; Electronic © icati hut! Complete Busi Cass BST-Massey
being evaiuated by BellSouth.,
Bctiontivend Sontacy
E
Actionitem4 Contack
issue Stalys, Contacty.
1.A.2.a Pending «-BetSautn-» Higdon Class: OBF,0i, EC Start 31ms
Escalaied «4—ATET-—> Finish  &1t/08
A BellSouth will provide AT&T with a real ime response for Firm Order Confirmation (FOC)
B Lo
C  BeliSouth loterim Plan D astion e Sontast:
BellSouth will return FOCs via daily FAX; See 1.A 1
This will be done periodically throughout the ‘J’
day, SmartFAX will enhance this process. 3 .
Long Yern Plag Action tem 3 ' Coptack:
OBF; BellSouth Is evaluating a Electronic :
Communications solution,
E agtion jtem3 Contaght
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A ATA&T Initial Resale Expectation B Clarified Expectation & BeliSouth Resale Plan B Action items

Mnintenance Procedures

Issup Statys; Lontacts,
1.B.1.a Pending «-BeliSouth-» Rsulerson Class: Start
Obtalnable —ATAT—p Finish
A BeliSouth will provide AT&T with a "Real Time™ electronic interfaca to perform the foll g functi lated to the
Maintenanca process Trouble Ticket entry and update capabilities
B AT&T needs information an whether contact bers provided in handbaok are diatahle fram outside the state
C  BaliSeuth Interim Plan D actionttem1 Contact:
Interim: BellSouth will provide contact BeliSouth will dsnote which numbers are
numbers for the appropriate end users accessible outside of state (1/15/96)
, 800 ler dbook Long Torm' BeliSouth will determine how business repair
BellSouith is evaluati lact calls are directed after dialing the 800 number
solutions for time & cost; resolution will
require foracasts of volume and timing from
AT&T.
Lona Tenn Plsn Actiop ftem 2 Sontact;
E Astion fiem 3 Contact:
Action itsm & Contact:
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A ATAT initiai Resale Expectation B Clarified Expectation C BeliSouth Resale Plan D Action Ilami‘f“ =
Issup Status, Contagts;
1.B.1.b Pending «4-BeliSouth»> Raulacson Class: Start,
Escalated 4—AT&T—P Bradbury (imperato) Finish:
A BeliSouth wilt provide AT&T with a “Real Time* electronic interface to perform the ft ing funciions related to the

Maintenance process' Review and verify test results,

B AT&T wanis to do their own testing based on customer inquiry  On close out need disposition and cause codes (DMOQ Issue)

AT&T will check on prescreening.
C  Balitouth inedim Pisn D asionnems

Sontact

BeliSouth expacts AT&T to adhere to its This generally is dependent upon the
prescroaning procedures on repair calls until electronic interface. In the interim, AT&T wilf
such times as an elactronic interface is incorporate BellSouth's prescreening
establishad; estimated availabiiity 1Qg6. guidsiines in its scripts AT&T will provide
scripts to BellSouth by 1/3/95 BellSauth will
evaluate provision of dispo..it:un and pause
codes by January meeting BesliSouth will
provide copy of FL order on out-of-service
question, Need further discussion with EB

SMES
hong Tem Plan Action ften 2
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A ATET Initial Resale Expectation B Clasified Expectation C BaliSouth Resals Plan D Action ltems

Issue Statug. Confacts,
1.B1.c Pending «BeiSouths Raulerson Class: Start
Obtainable 4 —ATAT—» Hradbury (Shirley) Finish:

BellSouth will provide AT&T with a "Real Time" sletironic interface to perform the ¢ .owing functions related to the
Maintenance process, Provide status updates on cuirent "Open® Trouble Tickets,

B AT&T wants proactive notification of status (Not necessary if EB)
c

.
“a

ReliSouth (nisrim P1sn R asionitens Contact:
AT&T's end usors will be treated as any other BeliSouth will determine it there are any
BaliSouth cust =-until an le differences betwsen handling of single
Interface is blished, appropni customers vs large complex customers and
BeliSouth maintenance personnel will call will provide any available documentation on
ATET i Y {i.8,, jeopardlies and the diffe Further di ion is
ired Far netional 8ellSouth

missed appointments). q
uses “SIMS" which has timers for statusing
{where doas SIMS reside & is it part of EB
Confirm that EB provides atcess into
computer EU systems ) TAFILMOS don't
have timers like those used by WFA-controlled
spacisl services Gae* How would BsilSouth
classify new customers? (lines & revenug)?
1/31/95. Shirley ATET will provide

clanification on classes of customers for which
proactive nolification is needed

Long Yeon Pisn Actien ftem 3 Sentact;
Adtiogtem3 Sontact;

E
Agtion item 4 Contactt
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A ATAT Initial Resals Expectation B Clarified Expeciation C BeliSouth Resale Plan D Actionfler| .

Issye Statua Contacts,
1.B.1.d Pending «¢-BeiiSouth-» Raulerson Class:
Escalatad 4 —ATAT-—>
A BeliSouth will provide AT&T with a "Real Time" electranic interface to perform the foliowing functions related to the
Maintenance process Verify feature and function updates and comections as they refate to an open Trouble Report

Start:
Finish

8 IfBeliSouth instatlation and AT&T receives 8 trouble report relative to a feature or function, AT&T wants to review initial
order to insure that the service was installed
€ peisouthinrim P R actisntiems Sontset.
In the interim, BellSouth will handle these BellSouth will provide documentation or guide-
inquiries as it does for its end users. The lines on how this is handled foday Further
rasolution of this issue Is dependent upon discussion is required, AT&T wants access to
the elactronic intarface. detarmine whather faature was transialed, but

BellSouth’s technicians don't have that access
today After trouble ticket is open, BeliSouth

repair will resolve i lly Need to establish
processes to resolve service crder
di: ios Other infc jon will be
provided via electronic interface through
trouble codes
Long Teon.Plan Agtion fem 3 Sontsct;
Aclion tam 3 Contack:
E
Astion tam 4 Contack
Issup Statys, Confacts,
1.B.1.e Panding <-BeliSouth-d Class EC Start: 31use
Escalated «4—ATAT—p Bradhury (S-Shirisy) Finish «1sm96
A BellSouth will provide AT&T with a "Real Time" el ic interface to perform the following functions related to the

Maintenance process: Provide a means for notifying AT&T of switch farilures

B AT&T wants notification of major service outages to allow them to screen related gouble calls  With electronic interface to LMOS,
outages would be identifiable and restoral time available

C  BeliBouthinternmPisn D actionttemy Coatagk
Long Term Plan Action tiem2 Contask:

£ Action ey 3 Contact:
. Action ttem & Sontact:
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A AT&T initial Resale Expectation 8 Clarified Expectation & BaliSouth Resale Plan R Action items

lssua Status, Confacis.
1.B.1.f Ponding 4-BeiSoutrp Wessey Class: EC
_Escalatett 4—ATAT—p Bradbury (Taber)
A BellSouth will provide ATA&T with a "Raal Time" electranic interface to perform the following functions related to the
Maintenance process, Provide dispatch status as well as location and ETA.

¥} Priorto electronic interface, AT&T wants ability to call BefiSouth for status

Stat. w1108
Finiah

G Bsisouthintadim Pien D astontam1 Cagtact;
Long Tenm Plan Action item2 Contact:
Action ttermd Gontact;
E
Action tsm 4 Coptact;
1ssue Stafus. Confacts,
1.B.1.g Ponding <-BeiSouth» Missey Ciass £C Start v11m98
Escalated ¢—ATET—P Finish s1/5e

A BellSouth will provide AT&T with a "Real Time" electronic interface to perform the following functions reiated fo the
Maintenance process. Testing

13 Expectation applies to SMAS access for special services circuits and MLT access for POT.

©  Balifouth interim Plan D actionttemt Conset;
Leng Tarm Plsg Action e 2 Contect

E
. Action tem & Contect;
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T e—
A AT&T Initial Ressle Expectation B Clasified Expectstion C BaliSouth Resale Pian ) Acﬁmm(‘ :

lagun Statys. Contagts:
1.B.15 Pending «-BatSouth-» Chass: Start:
Obtalnable 4—ATET—> Finigh:

A BeliSouth will provide an on-line transfer of any AT&T end-user "misdirectad” trouble call to the AT&T repair center
-}
C  EaliSouth Interim Plen R agtonttem1 Caotact:

BeliSouth will refer end user to their local AT&T will provide number fo BellSouth, AT&T

service provider and will provide the b luating single number solution,

upon request, if BeliSouth has numbaer

avallable,

Lony Tem Blen Astion e Contact;
E Assion ltam3 Sontact:

Agtion ttsm & Contagt:
Issua Status. Confacls,
1.B.16 Pending «-BeiSouth- Ciass: Start )
Obiainable —ATAT—P Finish i

4 AT&T and BellSouth will negotiate parft ics for Service repair
B
€ BelSeuthinteimPpian D adtionitems Conuct:

BeliSouth bali di garding

ics are p e untli p! arein

place, BellSouth will provide same level of

service as provided to its end users.

Long Tenn Pisn Astion ltem 2 Contact:
£ Astiontem 3 Contect:

Action ttent 4 Contaet:
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A AT&Y Initial Resale Expectation B Clasrified Expectation & BeliSouth Reeals Plan B Action items
lssue Slatus, Contaotx
1.8.17 Ponding «¢-BeiSouth-3» Raulerson Class: - Start:
Obizinaiie €—ATET—> Finish.

A Provide AT&T with an "escalation” and "expedite” procesa for Maintenance.

B

C asisouiiniimPn D astentems Sonfacts
BellSouth's objective is to provids reseliers Wil be addrassed in work center discussions.
with the same quality service it provides its BellSouth will evaluate tamplate provided by
end users. AT&T. BellSouth will provide expadite

procedures,
Long Yerm Plag Agtion item 2 Conpct
E
Action ltem 4 Conpact;
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Southdrn Region

Room 12W47

Jay M. Bradbury Proowaads O

Mansger 1200 Peachtres $t , NE
Atlagta, GA 30309
404-310-3003

April 29, 1996

Suzie Laven VIA FACSIMILE

BellSouth

Room ESG 3535 Colonnade Parkway

Birmingham, Alabama 35243

Dear Suzie: RE: Local Maintenance Elecsronic Boading

Until recently, BallSouth bas repeatedly asserted that, with the exception of testing, they were ready to

. implement an interface that would provide capabilities to AT&T's work centars that were at pasity with those
available to BellSouth's Residence Repair Centers (RRC) and Business Repair Centers (BRC), by using the

existing IXC EB Gateway.

During our April 17, 1996, Tohl Services Resale Maintenance Meeting, we lud ngmﬁunt discussion
conceming BellSouth’s provisioning and devel of local mai Bob
Anderson’s description of the u.pabllmu of the eléctronic bonding as being soveral steps beckwards from
the existing capabilities in BellSouth’s centers was in sharp contrast to BellSouth's previous assertions.

Bob's dascnpnon of the sutl.n md pluu for loc-.l i ic bonding clearly does not »; e
g or pl d to provid AT&T’leq:m-mda)dulmwnhnpmq
mnmtemnee and repair experi The disparity Bob describes places ATAT in a grossly disadvantaged

pogition, and is totally unacceptable,

Bob stated that 82% of repair requests handled in the RRCs are entered into and flow through ths Trouble
Analysis Facilitation Interface (TAFT) system. Bob reported that TAFI provided real or near real-time
interfaces to many other systems snd databases in BellSouth, inciuding various testing systems, CRIS,
BOCRIS, PREDICTOR, and others which allow verification and testing of customer records, features,
tranalations, facilities, etc. Bob indicated that clearing times using TAFI wers routinely less than 40
minutes, and that using TAFI a Customer Service Analyst (CSA) could clear as many as 17 tickets an hour,

Bobmdthonm.nm;lsﬁmhmd!edﬁomlmudsmmgpoolmgthemeMummm
Opentions Support (LMOS) system. Bob reportad that requ in the 1 g pool might wait up
t0 2'% bours before being picked up for screening and testing. Bob stated that using LMOS a Maintenance
Analyst { MA - 8 higher pay grads employee) could only clear 9 tickets an hour and that aversge clearing
time was grester than doubloe that of the TAFT tickets.

Bob reported that the existing and planned local mai 1 ic bonding intetface to the RRCs sand
BRCs was caly to LMOS, not to TAFT, mdmnmmfmAT&Tcmw'nepomwdddlbehndled
from the manual screening pool. This will not meet AT&T s requirements or provide parity for AT&T
customers.

As [ reported, AT&T bas recognized the complexity and level of denu effort necessary 1o implement a new
Tocal wai } ic bonding interface to the newest g of op being
provided in its own local work ccnten, and the p ial for loul i valumu t0 exceed the
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p of the existing IXC EB G y fu:ﬂmu AT&T's implementation schadule does not call for the
testing or use of local mai ! ding until late 4Q96 or pombly 1Q97, weil after we have
entered the jocal market.

We recommend that BeliSouth wtilize this additional interval to redesign its interface to provide ATAT with
access to the TAFT system, and any future systems BellSouth might deploy, to provide parity for AT&T
customers.

During the interim period methods and proced for a telephonic work ceater to work center interface
which will atlow BeliSouth to enter and clear AT&T customer's troubles using TAFI can be negotiated.
AT&T beli an interim can be negotiated which will be acceptable to AT&T, more efficient
for BellSouth than the LMOS only face it has designed, and not disad go AT&T

At our May 2, 1996, meeting AT&T expecu BellSouth ©0 to develop and impi for testing on
December 2, 1996, a local mai interface providing c;pablhheo to AT&T's work
centers, including testing, that were on parity with those avuhhle to BellSouth’s Residencs Repair Centers
(RRC) and Businesa Repair Centers (BRC). Further AT&T expects BellSouth to bs able to commit 1w

interim telephoni hods and procedures for the mlervnl from the planned start of joint local mntez eatry
interface testing on July 1, 1996, until local bonding is fully imp}
Yours truly,

Fzesr

cer AT&T Core Team
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BY THE COMMISSION:

INTRODUCTION

The Georgia Public Service Commission ("Commission”) is charged with
implementing and administering Georgia's new Telecommunications and Competition
Development Act of 1995, 0.C.G.A. § 46-5-160 et seq (hereafter "the Georgia Act"). As
a part of this responsibility, the Commission-shall determine the reasonable rates, terms
or conditions for the purchase or resale of local exchange service, and the Commission
shall have the authority to require local exchange companies to provide additional
interconnection services and unbundiing

Under 0.C.G A. § 46-5-164(e), any local exchange company or telecommunications
company desiring to purchase or resell services purchased from another local exchange
company may petition the Commission for the authorization to purchase or resell such
services On December 21, 1985, AT&T Communications of the Southern States, Inc
("AT&T") filed a petition with the Commission requesting the establishment of rules,
rates, terms and conditions for the resaie of telecommunications services as provided by
the Georgia Act AT&T also sought an initial unbundling of services pursuant o the
Commission's express authority under O C.G A. § 46-5-164(g).

On February 6, 1996, the Commission adopted a Procedura! and Scheduling
Order in this docket which outlined the manner in which this proceeding would be
conducted. Subsequent to AT&T filing its petition in this docket, on February 8, 1998, the
Telecommunications Act of 1996 ("the Federal Act”) became law Pub L. No. 104-104,
110 Stat. 56 (Feb. 8, 19986). The 1996 Federal Act makes sweeping changes in
telecommunications, laying the groundwork for competition to grow nationally in the local
exchange market The Federal Act requires incumbent Local Exchangeé Carriers (LECs)
to "offer for resale at wholesaie rates any telecommunications service that the carrier
provides at retail to subscribers who are not telecommunications carriers.” (Section
251(c)(4)(A)). The Federal Act further requires that a State Commission shali determine
wholesale rates for those incumbent LEC services available for resale (Section 252(d)(3)).

The Consumers' Utility Counsel ("CUC"), BellSouth Telecommunications inc
("BeliSouth"), Cable Television Association of Georgia ("CTAG"), BeliSouth Advertising
and Publishing Company ("BAPCO"), MCI Telecommunications Corporation ("MCI"),
Sprint Communications Company ("Sprint"), ATA Communications, inc ("ATA"), MFS
Intelenet of Georgia, Inc ("MFS"), American Communications Services of Columbus
("ACSI"), Competitive Telecommunications Association ("COMPTEL"), Southern Directory
and Georgia Public Communications Association ("GPCA™) filed intervention natices in
this docket. Hearings were held March 4-5, 1896, and April 1-3, 1996 Post-hearing briefs
were filed on April 16, 1998, by AT&T, CUC, BeilSouth, MCi, COMPTEL, Sprint, MFS and
BAPCO
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FINDINGS OF FACT, CONCLUSIONS OF LAW
AND DECISIONS OF REGULATORY POLICY

Based upon the entire record in this proceeding, including those matters
incorporated by reference, the Commission hereby renders the following findings of facts,
conciusions of law, and decisions of regulatory policy:

JURISBICTION

Jurisdiction is proper with the Commission and the Commission has authority to
render a decision in this matter pursuant to 0.C G.A. § 46-5-164(e) and § 46-5-164(g)

AT&T's petition specifically requests that the Commission (1) establish resale rules,
(2) establish the rates, terms and conditions for resale as authorized by the Georgia Act,
including the appropriate wholesale rates and the guidelines for operational interfaces,
{3) require the Initial unbundling of operator services, directory assistance and appropriate
routing of repair cails, and (4) adopt the Total Wholesale Service tariff for providing
wholesale services to resellers as proposed by AT&T.

The Company's petition rightfully notes that unlike interconnection services, the
Georgla Act does not require negotiations to establish the rates, terms and conditions for
resale of telecommnunications services prior to petitioning the Commission for these
purposes AT&T and BellSouth have engaged in multipie negotiations sessions over a
four month period concerning resale and other matters pertinent to local competition in
Georgia AT&T has been unable to reach an agreement with BellSouth that will allow
AT&T to enter the local exchange market The Commission finds that AT&T filed this
petition seeking relief from the Commission after unsatisfactory lengthy negotiations with
BellSouth

On March 12, 1886, the Commission issued a memorandum to all parties of record
requesting that they submit to the Commission their assessment of the impact of the
Federal Act on the Commission’s ability to grant the reliet sought by AT&T in the manner
set forward in the Company's petition and supporiing prefiled testimony Several parties
responded to the Commission’s request.
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Section 251(c)(1) of the Federal Act provides that an incumbent LEC has the duty
to negotiate in good faith on various local competition issues including resale of services
and the unbundiing of network elements. Under Section 251(c)(4) of the Federal Act,
incumbent local exchange carriers must offer for resale any telecommunications service
that the carrier provides at retail to subscribers who are not telecommunications carriers.
Section 252(d)(3) of the Federa! Act requires the Commission to arbitrate failed
negotiations on resale and directs the Commission to determine wholesale rates for -
services to be resold. With regard to unbundiing, an incumbent LEC has a duty under
Section 251(c)(3) of the Federal Act to provide any requesting telecommunications carrier,
nondiscriminatory access to network elements at any technically feasible point on an
unbundled basis at rates, terms, and conditions that are just, reasonable, and
nondiscriminatory.

O C G A. § 46-5-164(e) provides that in cases where the purchase or resale of
services purchased is autharized by the Commission, the Commission shall determine
the reasonable rates, terms, or conditions for the purchase or resale O.C.G A § 46-5-
164(g) further provides that the Commission shall have the authority to require locat
exchange companies to provide additional interconnection services and unbundiing.

The Federal Act states at Section 261(b) that “[nJothing in this part shall be
construed to prohibit any State Commission from enforcing reguiation prescribed prior to
the date of the enactment of the Telecommunications Act of 1986, or from prescribing
regulations after such date of enactment, in fulfilling the requirements of this panr, if such
regulations are not inconsistent with the provisions of this part.” The Commission finds
that no material conflicts exist between the two Acts with regard to resale and to
unbundling Generally the Federal Act is more specific with regard to the requirements
for resale and unbundling, while the Georgia Act leaves these matters for the Commission
to decide,

SERVICES AVAILABLE FOR RESALE

Several parties presented testimony regarding what services should be made
available for resale Specifically, AT&T requested that all existing retail services, inciuding
grandfathered service offerings and new services as they are available be offered for
resale MC! presented testimony which stated that services available for resale shouid
also include any discounted retail service, discount package, or promotional offering
BeliSouth advocated that grandfathered services, promotional offerings, and certain
discount packages should not be made available for resale Other parties encouraged the
Commission to adopt the standard contained in Section 251(c)(4)(A) of the Federal Act
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The Commission finds that all existing retail services sold to non-
telecommunications providers except those services which are presently grandfathered
shall be made available for resale This includes any discounted retail service, discounted
package, and new service offerings as they become available. Promotions are not
included because they are not tariffed offerings. Grandfathered services shall not be
available for resale. These services by definition are no longer available to any new
subscription To allow grandfathered services to be resold would serve to undermine this
basic definition The Commission finds that it shall continue to monitor the grandfathered
provision and the offering of special promotions to insure that they are implemented in
a way that is consistent with existing Commission policy.

RESTRICTIONS ON RESOLD SERVICES

AT&T advocated that the Commission impose limited restrictions on services
resold All parties presented similar testimony requesting that the Commission adopt
certain class of service restrictions and the interLATA joint marketing restriction contained
in the Federal Act. Generally, parties agreed that it would be necessary for the
Commission to impose a restriction on resale between classes of local service, such as
resale of residential local exchange service to business customers Sprint noted in its
prefiled testimony that. “[tjhe price differential between business and residential
customers would collapse unless resale between these ¢l is restricted or until locai
rates are rebalanced to eliminate the differential between business and residential
customers." (Tr, at pp. 657-658).

Section 271(e)(1) of the Federal Act provides that until a Bell operating company
is authorized to provide interLATA services in an in-region State, or until 36 months have
passed since the date of enactment of the Telecommunications Act of 1996, whichever
is earlier, a telecommunications carrier that serves greater than 5 percent of the nation's
presubscribed access lines may not jointly market in such State telephone exchange
service obtained from such company with interLATA services provided by that

_telecoramunications carcier.

The Commission finds that it shall impose class of service restriction on the resale
of all retail service offerings In addition the Commission finds that it shall adopt the
interLATA joint marketing restriction contained in the Federal Act.
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WHOLESALE SERVICES TARIFF

AT&T witness Guede! included as an attachment to his prefiled testimony an
“illustrative” Total Wholesale Services Tariff for providing wholesale services to resellers
as proposed by the Company. The proposed tariff included limited terms and conditions
for the wholesale provisioning of resold services. AT&T requested that the Commission
adopt specific provisions which included a 90 day advance notice on new offerings and
30 day advance notice on promotions Several parties presented testimony requesting
that a separate wholesale tariff be established

The Commission finds that AT&T's "illustrative” Total Wholesale Tariff is simply
that, "illustrative” and therefore incomplete, inadequate and shall not be adopted. The
Commission further finds that AT&T's request to establish a 90 day advance notice on
new service offerings has not been adequately supporied. BellSouth shali be required to
file a separate complete Wholesale Tariff containing the rates, terms and conditions for
ali services provided This initial filing as well as proposed revisions shall be subject to
Commission approval. All proposed revisions to this tariff shall comply with the existing
30 day filing requirement BeliSouth shali continue to comply with the existing provision
in its General Subscriber Service Tariff which requires a 30 day notice to the Commission
on all promotional offerings.

AVOIDED COST METHODOLOGY

The Federal Act provides that State Commissions shall set wholesale prices for
telecommunications services on the basis of retail rates charged to subscribers for the
telecommunications services requested, excluding the portion thereof attributable to any
costs that will be avoided by the local exchange carrier {Section 252(d)(3)).

All parties generally agreed that the Federal Act standard is the appropriate basis
for the Commission to determine wholesale rates, however several parties did provide
their own unique interpretation of what that standard means. Sprint witness Key
advocated that the Commission determine "net" avoided cost utilizing Total Service Long
‘Run Incremental Cost (TSLRIC). Several parties recommended the Commission
determine avoided cost using readily available embedded cost information. MFS and CUC
also recommended the Commission adopt a "net" avoided cost approach Under this
approach, determination of avoided cost would include any added costs of providing a
service atwholesale BellSouth witness Maddox presented testimony that "[ijn our study,
we looked at the costs that BellSouth would avoid making services available for resaie
We did not take into account the increased costs that would occur for offering the
services on a resale basis " (Tr. at pp 5§23-524) MCI witness Dr Ankum's prefiled
testimony indicated that any "net" avoided cost should be recovered in the service mark-

u r. at 842).
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ATA witness Schwartz recommended that the Commission establish a jower
wholesale rate for an extended term agreement than for a shori-term arrangement ATA
advocates that "[tlhe wholesale rate in an extended resale agreement must reflect the
downward pressure on retail price and the upward pressure on marketing and sales costs
that will result from increased competition in the local exchange market.” (Tr. at pp 708).
MFS and Sprint also recommended wholesale rates be established service by service.
Testimony presented by BellSouth and Sprint encouraged the Commission to establish
separate discounts for residential and business wholesale services to refiect the current
differentials which exist between similar retail offerings.

The Commission finds that the Federal Act standard is the appropriate method to
determine avoided cost. The Commission rejects the argument of "net" avoided cost
forwarded by several parties. Evidence presented in this docket indicates that TSLRIC
studies for the items in question have not been conducted and to do so would require
several months, The Commission shall initially use embedded cost information to
determine avoided cost as specified in the Federal Act. The Commission further finds that
a separate discount shall be determined for each customer class and the discount shall
apply equally to all services in BeliSouth's wholesale tariff The Commission finds that
negotiated agreements may reflect additional discounts for longer terms

WHOLESALE DISCOUNT RATE

AT&T and BellSouth were the only parties who presented an avoided cost study
in this docket AT&T's study yielded an overall wholesale discount rate of 28 3%
BeliSouth's study resulted in a 11% discount for residential wholesale offerings and a
9.5% discount for business services. MCI, ATA, and COMPTEL did not conduct their own
study, but generally supported AT&T' 8 avoided cost study resuits CUC recommended
that the Commission establish a floor level discount refiective of the BeliSouth cost study
results, and maintain a ceiling discount of 20% as ordered by the lllinois Commerce
Commission MFS did not conduct its own study, but cautioned the Commission that deep
discounts discourage the beneficial development of facilities-based competiton MFS
further stated that BeliSouth's estimate of avoided cost are more consistent with the
underlying principies of the Federal Act.

A review of AT&T's avoided cost study finds the Company utilizes embedded
expense and revenue data which BellSouth reported to the Federai Communications
Commission (FCC) in the 1994 Automated Report Management Information System
(ARMIS), specifically Reports 43.03 and 43.04. AT&T's cost model removes all or some:
portion of direct and indirect costs which AT&T believes are avoided when selling
services wholesale. The AT&T study shows direct costs avoided as follows. 100% of the
cost for uncollectibies, 100% of the expenses associated with marketing, sales, and
advertising and billing, and 20% of the Operator-Testing and Operator-Plant
Administration expenses. AT&T's study aiso shows avoided cost to include 100% of
operator related costs, such as call completion and number services functions AT&T
maintains that these functions will be performed by the Company's own operators
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There are also indirect costs which AT&T's Cost Model shows as avoided These
include 2173% of various General and Administrative expenses--including corporate
expenses, finance, regulatory, legal, taxes, depreciation, general support, network
support, research and development, and other general and administrative expenses.
AT&T's Cost Model yields a 28.3% wholesale discount

BellSouth's Avoided Cost Model used that company's actual 1985 year-end
financial data for the state of Georgia as reflected in the FR-1 report and the MR-5
BellSouth's study reflects avoided cost in the categories of uncollectibles, marketing,
sales, and customer service BellSouth's Cost Model does not reflect any avoided cost
in advertising, product management, call completion services, number services, or indirect
cost BeliSouth's study contains avoided cost of $12,396,537 for uncollectibles,
$39,208,057 for marketing and sales, and $84,823,776 for customer services The total
avoided costs included in BellSouth's study are $137,126,370 This computed level of
avoided cost represents only 6.7% of the total expenses ($1,995,838,130) incurred by
BellSouth for its Georgia operations during 1985 In other words, the Company has
deemed 93.3% ($1,861,747,721) of its total expenses as unavoidable BeliSouth
maintains that the appropriate wholesale discounts are 11% for residential and 8 5% for
business

Herein lies the fundamental difference between the parties regarding the cost that
should be reflected in the determination of BeliSouth's wholesale discount. BellSouth,
MFS, and other supporting parties argue that the discount should reflect the costs that
are actually avoided when provisioning wholesaie local services. AT&T, MCI, ATA and
COMPTEL advocate that all costs that are avoidable, whether or not they are actually
avoided, should be refiected in the determination of the wholesale discount

The Federal Act states that a resale discount should reflect the
"Irletall rates charged to subscribers for the telecommunications service
requested, excluding the portion thereof attributable to any marketing, billing,
collection, and any other costs that will be avoided by the local exchange
carrier " (Section 252(d)(3)).

BeliSouth has interpreted the relevant portion of the Federal Act reiating to the

"determination of a wholesaie discount in a very strict manner BeilSouth maintains that

many functions now performed for the provisioning of retail services will not be avoided
in a resale environment The Company believes that significant advertising, sales, and
other related expenses will not be avoided in a wholesale situation BellSouth's position
refiects a narrow, constrained view of an avoided cost approach.
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AT&T and its supporting parties have faken a broader interpretation of the
language in the Federal Act, arguing that avoidable cost is the standard mandated by the
recently passed Federal legislation Under this approach avoidable cost include not only
direct cost, but also indirect cost and resuiting overheads associated with an avoided job
function AT&T's position supports the inclusion of expenses such as depreciation,
administrative expense and corporate overhead to the extent that they are avoidable

\While neither approach is inherently precise, the Commission finds that in this
instance a forward-looking avoidable cost approach yields more relevant and reliable
results than a historical based avoided cost approach. This view holds particularly true
in light of the sweeping changes taking place in the telecommunications industry ATA
witness Schwartz noted. "{iJs it not true that BellSouth has been downsizing and that the
very downsizing they're doing should and is being created by competition and resale, and
that this cost should be reflected in deriving that avoided cost? | think it's an important
issue and 1 think it's one that should be taken into consideration as part of the wholesale
rate.” (Tr at pp 698). BellSouth's strict avoided cost approach would potentially inhibit
or otherwise severely limit the development of a competitive iocal exchange market. The
Commission's endorsement of such an approach would provide BellSouth with little
incentive to reduce or shed costs which are actually avoidable These potentially
avoidable costs would continue to be subsidized by the Company's competitors, thereby
virtually eliminating any form of meaningful competition

AT&T's response to CUC's Hearing Request (hereinafter referred to as "AT&T
Hearing Resonse"), filed April 1, 1996, reflects the status of the Rochester Telephone
Company (RTC) trial where AT&T has ceased marketing its competing Jocal services On
October 3, 19985, AT&T filed a complaint with the New York Commission seeking relief
for reasons of price and service provisioning The Complaint states: “[tjhe RTC 5%
wholesale discount on local service is precisely such a commercially unreasonable
discount lt is noteworthy that the discount is so patently inadequate that only AT&T has
even attempted to offer services on a resale basis pursuant to its terms " (Petition of
Rochester Telephone Corporation for Approval of Restructing Plan Case 93-C-0103
NY.P S C, Petition of Rochester Telephone Corporation for Approval of a New Multi
Year Rate Stability Agreement Case 93-C-0033 N.Y P.S C., AT&T Communications of
New York, inc Complaint, Petition For Declaratory Judgement and for Reconsuderat:on
of Opinion No 94-25 N.Y.P.S.C., page 5).

The Commission finds that BellSouth's Avoided Cost Model represents a sound

-mathematical approach toward computing a wholesale discount. The data utilized to

compile the study represents the most recent year-end information available for
BellSouth's Georgia operations. The Commission finds that BeliSouth does not properly
account for certain expenses that are reasonably avoidable. The Commission finds that
the data contained in the AT&T Cost Model is dated information and to some degree
jurisdictionally mixed The Commission finds that the AT&T study overstates certain
avoidable costs. The Commission finds that it is both necessary and prudent to revise the
avoided cost contained in BellSouth's study to determine an appropriate wholesale
discount
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Appendix 1 reflects the calculations supporting the wholesale discount adopted by
the Commission and a narrative explaining the adjustments made to BellSouth's Avoided
Cost Model. Based on the results of the computation, the Commission finds that the
appropriate wholesale discount is 20 3% for residential services and 17 3% for business
services The Commission finds that these discounts shall apply to ali recurring, non-
recurring and intrastate toll retail offerings The Commission finds that the currently
tariffed non-recurring charges for primary and secondary services with the appropriate
discount will apply to resellers (See BellSouth's Response to Staff Hearing Request No.
3 to Lorraine Maddox, page 1 of 1) The Commission finds that these levels shall remain
in effect for a 12 month period At the end of this 12 month period, the Commission shait
conduct a review to determine if the need exists to modify these initial discount levels.

OPERATIONAL INTERFACES

AT&T has specifically requested that the Commission require BellSouth to
establish electronic operational interfaces for pre-service ordering, service ordering and
provisioning, directory listing and line information databases, service trouble reporting and
customer daily usage data The Company has also requested that the Commission apply
an additional 10% discount for BellSouth's failure to comply with the establishment of
electronic interfaces. AT&T is supported in its request by MCI, ATA, and Sprint AT&T's
Hearing Response reflects service provisioning concerns raised by the Company in its
October 3, 1995 complaint filed against RTC with the New York Commission "AT&T is
severely disadvantaged due to the fact that RTC has failed to provide procedures for
resellers to access the RTC databases for on-line queries needed to perform basic
service functions as scheduling customer appointments." (Petition of Rochester
Telephone Corporation for Approval of Restructing Plan Case 93-C-0103 N.Y P S.C,
Petition of Rochester Telephone Corporation for Approval of a New Muiti Year Rate
Stability Agreement Case 83-C-0033 N.Y P.S C., AT&T Communications of New York,
inc Complaint, Petition For Declaratory Judgement and for Reconsideration of Opinion
No 94-25 N.Y P.§ C, page 12). ATA witness Schwartz testified “[m}y concern is how
do we now proceed to interface into their system, how do we provision those customers
now with them. If we can't do it electronically, it's just going to be a disaster.” (Tr at pp.
T 72).

BellSouth witness Scheye acknowledges that. “[n]o one is happy, believe me,
with a system that is not fully electronic." (Tr at pp 430). Further testimony by Scheye
indicates that “[iln the initial stages we plan to use fax machines ... " (Tr. at pp 429)
MFS and BellSouth recommended that the Commission delay the establishment of
electronic interfaces until after national standards are set
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The Commission finds that AT&T's request is timely and appropriate in that it is
imperative that a reseller have access to the same service ordering provisions, service
trouble reporting and informational databases for their customers as does BellSouth The
Commission finds that BellSouth shall establish the requested operational interfaces by
July 15, 1996. AT&T's request for an additional 10% discount is denied The Commission
finds that access to these interfaces shall be made available to any requesting party at
the same terms and conditions.

DIRECTORIES

AT&T bhas also requested that the Commission establish certain provisions
regarding the maintenance of telephone directories The Company has specifically
requested that (1) BellSouth be required to include basic white page listings for resellers’
residential and business customers as well as yellow page listings for business
customers, (2) additional or enhanced listings be made avallable to the reselier at the
same rates, terms and conditions as available to BellSouth customers, (3) BellSouth
make directory listing data available for purchase so that the reseller can package and
brand its own white and yellow page directories and, (4) resellers be afforded the
opportunity to place local customer service information in BellSouth's directories

BeliSouth witness Scheye presented testimony that indicates that for ail directory
matters other than insertion of regular fistings in the white pages, arrangement will be
made with BeliSouth's directory affiliate, BAPCO The brief filed by BAPCO on Aprit 18,
1996, reflects a simifar position BAPCO appropriately notes: "[t}his Commission
historically has not asserted jurisdiction over publishing of Yellow Pages " (BAPCO brief).
BAPCO has indicated an express willingness to provide the additional directory
arrangements requested by AT&T. MFS, Sprint, MCl, ATA, COMPTEL and CUC did not
take a position on this issue

The Commission finds that BellSouth shall include white page listings for ail new
. resellers’ customers in its directory. Afl other directory arrangements requested by AT&T
should be pursued with BellSouth's service agent BAPCO
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UNBUNDLED OPERATOR SERVICES

AT&T has requested the ability to purchase from BellSouth "branded" operator
services (including directory assistance, 0+, 0- toll dialing, busy line verification and
interrupt). Alternatively the Company has requested that BellSouth be ordered to. provide
selective routing arrangements that will enable an AT&T customer to reach an AT&T
operator platform just as a BeliSouth customer can reach a BellSouth operator today.
MFS8 and Sprint support AT&T's request Sprint further recommended that custom
branding for resellers is a service resellers should pay for, and some branding requests
may not be technically feasible

BellSouth witness Scheye testified that the Company stands ready to unbundle any
network elements required by telecommunications carriers where technically feasibie
BellSouth advocates that embedded cost should be utilized in determining the cost of an
unbundled network element MCJ, CUC, COMPTEL, and ATA did not take a position on
this issue

The Commission finds that AT&T's request is valid and reasonable. The
Commission finds that the abiiity of a competing carrier to utilize their own operators or
custom "branded” operator services will enhance the ability of that entity to effectively
compete However, sufficient evidence was not presented by the parties regarding
technical limitations, implementation cost and cost recovery. Accordingly, until the parties
are able to present credible evidence on these issues, the Commission cannot grant

AT&T's request.

The Commission directs that AT&T and BellSouth submit a joint report to the
Commission which addresses a resolution of these outstanding issues f the parties do
not reach an agreement on these issues, each party should refiect their positions and
factual evidence which supports same in the body of the report Absent a resolution, this
report shall be used as a primary basis for a Commission decision regarding this
matter.
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WHEREFORE, IT iIS:

ORDERED that all existing retall services soid to non-telecommunications
providers except those services which are presently grandfathered shaill be made
available for resale, This includes any discounted retail service, discounted package, and
new service offerings as they become available Promotions are not included because
they are not tariffed offerings. The Commission shall continue to monitor the
grandfathered provision and the offering of special promotions to insure that they are
implemented in a way that is consistent with existing Commission policy.

ORDERED FURTHER, that the Commission shall impose class of service
restriction on the resale of all retall service offerings In addition, the Commission shal}
adopt the interLATA joint marketing restriction contained in the Federal Act

ORDERED FURTHER, that within 30 days of the issuance of this Order BellSouth
shall be required to file a separate complete Wholesale Tariff containing the rates, terms
and conditions for all services provided. This initial filing as well as proposed revisions
shall be subject to Commission approvai All propesed revisions to this tariff shall comply
with the existing 30 day filing requirement BellSouth shall continue to comply with the
existing provision in its General Subscriber Service Tariff which requires a 30 day notice
to the Commission on all promotional offerings.

ORDERED FURTHER, that the Federal Act standard of retail rates excluding
avoided cost is the appropriate bases to determine wholesale rates. The Commission
shall initially use embedded cost information to determine avoided costs as specified in
the Federal Act. A separate discount shall be determined for each customer class and
the discount shall apply equally to all services contained in BellSouth’s wholesale tariff
Negotiated agreements may reflect additionat discounts for longer terms
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ORDERED FURTHER that the appropriate wholesale discount is 20.3% for
residential services and 17.3%{or business services. These discounts shall apply to all
recurring, non-recurring and &trastate tolf retail offerings. The currently tariffed non-
recurring charges for primary axd secondary services with the appropriate discount shall
apply to resellers. These dissmunt levels shall remain in effect for a 12 month period
effective June 15, 1986 At %e end of this 12 month period, the Commission shall
conduct a review to determine# the need exists to modify these initial discount levels

ORDERED FURTHER that BellSouth shall establish electronic operational
interfaces for pre-service ordefig, service ordering and provisioning, directory fisting and
line information databases, sevice trouble reporting and daily usage data by July 15,
1896. AT&T's request for aw additional 10% discount is denied Access to these
interfaces shall also be madeavailable to any requesting party at the same terms and
conditions. These interfaces siill provide access to resellers for their customers which
is equivalent to that of the incumbent LEC. BellSouth and AT&T shall submit a joint report
to the Commission within 30 dags after this Order is issued which will update the activities
and implementation time framss necessary to deploy these interfaces

ORDERED FURTHER, Rat BeliSouth shall include white page listings for all new
resellers’ customers in its direcliry. All other directory arrangements requested by AT&T
should be pursued with BellSadh's service agent BAPCO.

ORDERED FURTHER, hat AT&T and BellSouth are directed to submit a joint
report to the Commission withindd days of the issuance of an Order in this docket which
addresses a resolution of outsinding issues relative to AT&T's provision of its own
operator services If the partiesi not reach an agreement on these issues, each party
- should reflect their position andi¥etual evidence which supports same in the body of the
report Absent a resolution, thiszport shall be used as a primary basis for a Commission
decision regarding this matter.
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ORDERED FURTHER, that a motion for reconsideration, rehearing, or oral
argument or any other motion shall not stay the effective date of this Order, uniess
otherwise ordered by the Commission.

ORDERED FURTHER, that jurisdiction over this matter is expressly retained for
the purpose of entering such further Order or Orders as this Commission may deem just

and proper

The above action by the Commission in Special Administrative Session on the 28th
day of May, 1996

dwé Lk

Terri M Lyndait Dave Baker
Executive Secretary Chairman

(2 Jw«z /2, 799¢
Date Date ’
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CALCULATIONS SUPPORTING Appendix 1
WHOLESALE DISCOUNT LEVEL

The wholesale discount level was calculated utilizing the Avoided Cost Discount
Model proposed by BeliSouth witness Frank R Kolb The basis equation contained in Mr
Kolh's model is reflected below

COST AVOIDED AS A RESULT OF RESALE
%DISCOUNT= X 100

REVENUE FROM RESOLD SERVICES

The Commission has made adjustments to the avoided cost calculated by Mr Koib
to reflect additional avoided cost for sales, advertising, call completion services, number
services and an assignment of indirect cost associated with the direct cost allocation
contained in BellSouth's calculations. The numerical information utilized to make these
adjustments was derived from Staff data requests submitted in the context of the pubiic
hearing regarding this matter.

The first adjustment the Commission made to BeliSouth's avoided cost calculation
is to recognize additional avoided cost associated with Sales The Company's study
included $39,906,057 as avoided cost for Sales This represents 61% of the total sales
expense incurred by BellSouth's Georgia Operations for 1995, The Commission has
included in its calculation avoided cost for Sales of $48,675,614 This represents 75% of
the total sales expense incurred by the Company After reviewing BellSouth's Account

_Records Categories for Sales {Account 6612) the Commission finds that many of the
representative work functions contained therein will be avoided in a resale environment
The Commission finds that the recommended avoided cost associated with Sales
contained in this calculation is conservative at best.
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The Commission finds that it is reasonable to assume that there is a direct
correlation between Sales and Product Advertising. BellSouth did not include any product
advertising cost as avoidable in their study The Company incurred product advertising
expense of $17,566,591 for year-end 1995 The Commission finds thatin order to remain
consistent in its approach, it is appropriate and reasonabie to conciude that 75% of the
total product advertising cost will be avoided This yields avoided Product Advertising cost
of $13,174,943. Likewise, a review of the Company’s Account Records Categories for
Product Advertising (Account 6613) reveals that many of these work functions will be
avoided in the wholesale provisioning of services.

Several parties in this docket indicated their intention to utilize their existing
operators to provide local operator and call completion services (i e., 0+, 0-, Directory
assistance). BellSouth's study did not include any avoided cost related to Call Compietion
and Number Services which are expense categories directly related to the provision of
operator services The Commission has included $3,031,565 in its calculation as avoided
cost associated with Call Completion. This represent 25% of the total Call Completion
expense incurred by the Company for 1985 Similarly, the Commission has included
$8,281,083 in its calculation as avoided cost retated to Number Services. This represents
25% of the total Number Service Expense incurred by BellSouth The Commission finds
that a3 25% allocator represents a reasonable initial assignment of cost that will be
avoided Potentially, avoided cost in these areas may grow as competitors' call
completion traffic increases.

The final adjustment the Commission made to the BellSouth cost study relates to
the assignment of indirect cost which will be avoided The avoided cost identified in the
Company's calculations are all related to directly assignabie cost BeliSouth did not reflect
any indirect cost such as General Support, Administrative, or Corporate Operations in
its study The total avoided cost included in the Company's study is $137,126,370 The
total direct avoidabie expense inciuded in the Commission's calculations is $170,383,518.
The Commission finds that in keeping with its forward-looking approach, it is reasonable
to reflect a leve! of indirect avoidable cost associated with the direct avoidable cost
previously identified and calculated -

A review of previous cost studies submitted by BellSouth to the Commission
reflect a range for indirect cost as a percentage of direct cost to be 30% to 50%. The
Commission finds that it is reasonable to calculate the indirect avoided cost using a 50%
factor This yields an additional avoidable expense of $85,191,759 This level represents
less than 5% of the total expense($1,861,747,721) BeliSouth deemed unavoidable The
Commission finds that as with all the previous adjustments made to BeliSouth's study,
this estimate of indirect avoidable cost is extremely conservative The total avoidabie
cost (direct and indirect) calculated by the Commission is $255,575,277
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The Commission utilized the same total revenues from resold services as
contained in the BellSouth study The study contains residential revenues in the amount
of $653,955,846 and business revenues of $709,781,717. The total revenues contained
in the study are $1,363,737,563. The Company's study reflect that 52% of its total
calculated avoided cost is attributable to residential services and 48% to business
services The Commission utilized these same percentages in calculating its separate
residential and business wholesale discounts

The Commission's Approved Discount Levels Are Calculated Below:

$132,899,144
RESIDENTIAL DISCOUNT = X 100 = 20.3%

$653,955,846

$122,676,133
BUSINESS DISCOUNT = X 100 = 17.3%

$709,781,717
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required for the compietely mechanized process. Deveiopment will
require approximately ten months, and will cost approximately

$6 million to $7 million. BellSouth currently is moving forward with
the design phase for this interface. However, with the fact that pre-
ordering information is not necessary for the bulk of reselier orders,
in addition to the fact that a workable alternative is currently in place
BellSguth should not be required to incur cost of that magnitude
unless appropriate arrangements have been made for cost recavery.

In addition, given the complexities of this implementation, a July 15,
1996 implementation date is not possible. For example, the detailed
design phase alone, which began in May, 1996, is expected to take
approximately four months to complete, with an associated design
development cost of approximately $500K. The subsequent
implementation will require at lease six additional months, with an
additional implementation cost estimated to be $5 million to

$6 million. Actual implementation costs and timing will be
determined during the design phase. The complexities include
ordering and installing hardware for the communication finks,
development of presentation software to display the information
obtained from the databases, and modifying the databases
themselves to provide the necessary data to the presentation
system. In light of the magnitude of this effort, the rapidly changing
technological environment, and to be certain it is providing the best
and most cost-effective interface to meet resellers' eventual needs,
BeliSouth continues to explore aiternative solutions that might allow a
phased approach to this massive undertaking.

Trouble Reporiing

In kaeping with its need to accommadate resellers with varying
mechanization capabilities, BeliSouth is prepared tc accept either
verbal or electronic trouble reports from resellers. In addition to its
plans for accepting resellers’ verbal trouble reports in the same
centers serving BeliSouth's end users, BellScouth has offered
resellers an electronic interface for trouble reporting through the
same electronic gateway that is now used by IXCs for access
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services. Through this interface —which is available today -- a
reselier may report a trouble, obtain the same appointment interval
that would be given to a BellSouth end user customer, subsequently
add information to the repont itself, check for trouble completion, and
cancel the trouble report if necessary. |n response to troubles
reported via the gateway, BeliSouth will test and initiate repair to the
resold line. This arrangement is comparable to the electronic trouble
reporting avallable for access customers today, as shown in Figure 5
on the following page.

In response to troubles reported sither verbally or via the
mechanized interface, BellSouth will ensure that all appropriate tests
are performed for resellers’ customers, just as they are for
BellSouth's customers. However, to make it possible for testing to
proceed in precisely the same sequence for electronic trouble reports
as for verbal trouble reports, BellSouth has investigated the
possibility of adding to the existing gateway an interface to a system
called Trouble Analysis Facilitation Interface (TAFI). That interface
would allow the reseller to access the same interactive testing
sequence that BellSouth follows to reduce manual handling of
troubles. The TAFI interface could be made available in 1997,
assuming that appropriate arrangements are made for the recovery
of the approximately $3 million development and implementation
cost.

Billing Detail

Resellers currently have the option of receiving their monthly bills in
any of several formats. Available options include:

Electronic Data Interchange (ED!) transmission
Diskette Analyzer Bill Format

Magnetic Tape

CD-ROM

Paper

5 8 & 8
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Comparison of Access and Resale Processes for
Electronic Trouble Reporting
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R Electronic communication for resale trouble reporting
is comparable to the electronic process for access
trouble reporting. Reseller also has the option to report
verbally, just as IXCs do. Either way, resellers’ end
users are given the same repair appointment interval as
BeliSouth’s end users.

FIGURE 5
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BY THE COMMISSION:

- On June 21, 1996, BeliSouth Telecommunications, Inc. (“BeliSouth”) filed a Motion for
Reconsideration and Clarification of the Commission's Order issued June 12, 1996, in Docket No.
6352-U. BellSouth filed its motion requesting the Commission reconsider and clarify & number of
items in its Order, including the requirement imposed upon BellSouth to provide resellers of
BellSouth’s teleconmunications services with a number of electronic interfaces by July 15, 1996,
BeliSouth also filed with its motion a preliminary report on the status of operational interfaces for
resellers. BellSouth filed an update to its preliminary report on July 1, 1996.

BeliSouth and AT&T Communications of the Southem States, Inc. (“AT&T") have held on-
going negotiations regarding these interface issues in an attempt to reach an agreement on the matter,
Both parties have submitted separate responses to the Commission indicating the two companies have
not been able to reach an agreement. The purpose of this Order is only to rule on the portion of
BellSouth's Motion for Reconsideration and Clasification dealing with electronic interfaces. The
Commission is scheduled to rule on the remaining issues contained in the Motion for Reconsideration
and Clarification at its next regularly scheduled Administrative Session.

FINDINGS OF FACT, CONCLUSIONS OF LAW
AND DECISIONS OF REGULATORY POLICY

~ Based upon the entire record in this proceeding, including those matters incorporated by
reference, the Commission hereby renders the following findings of facts, conclusions of Jaw, and

decisions of regulatory policy:
1.

BellSouth’s Operational Interfaces Preliminary Report and Update submitted to the
Commission on June 24, 1996, provides detailed documentation regarding the status of the
development, cost and projected implementation dates for the various electronic intesfaces requested
by AT&T and other potential resellers. The Commission understands that the implementation of all
systems and processes niecessary for offering resold loca! exchange service is a complex undertaking
for all parties involved. Based upon & careful review and analysis of BellSouth’s reports, the
Commission finds it necessary to amend the implementation time frame set forth in its June 12, 1996
Order.

WHEREFORE, IT IS:

ORDERED that AT&T and BellSouth are to establish by July 22, 1996 a joint
Implementation Team to assure efective un;ﬂememmon of the electronic interfaces and compliance

with the Commission’s Order.

~ : Docket No. 6352-U
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ORDERED FURTHER, that with respect to the Pre-ordering category of electronic

—
interfaces:
1 BellSouth is to provide by September 15, 1996 as 8 part of the Phase 1
implementation, the LAN-to-LAN access to the Regional Street Address Guide.
2. BellSouth is 1o provide AT&T by August 15, 1996 as a part of the Phase 1
implementation, the ability to transfer files of reserved telephone numbers via diskatte, *
3. BeliSouth is to provide AT&T by Octaber 15, 1996 as part of the Phase 1
implementation, the ability to electronically transfer files of reserved telephone
numbers.
4, BeltSouth is to provide AT&T by August 15, 1956 the technical specifications and
process for what BellSouth describes as Phase I interactive solution.
5. BellSouth is to provide AT&T as & part of the Phase IT implementation, BellSouth’s
proposed Phase II solution by December 31, 1996 but no later than April 1, 1597
~ .
ORDERED FURTHER, that with respect to the Ordering category of electronic interfaces:
1. BellSouth is to provide AT&T its technical specification and processes for interactive
direct order entry by August 15, 1996.
2. BeliSouth is to make fully operational and available by December 15, 1996 the
Electronic Data Interface capability for receipt and transmission of orders for services
in BellSouth’s General Subscriber Services and Private Line Tariffs.
3. BeliSouth is to implement an interactive direct order entry capability to be fully
available by March 31, 1997, .
. Docket No. 6352-U
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ORDERED FURTHER, that with respect to the Maintenance and Trouble Reporting
category of electronic interfaces:

1 BellSouth is to provide to AT&T by August 15, 1996 the technical specifications and
process for TAFI interface.

2. BellSouth is to complete the TAFI enhancements to allow full operation of the
required access by Mzrch 31, 1957.

3. AT&T and BeliSouth are to include the necessary activities for electronic interfaces
in the Joint Implementation Team discussed above.

ORDERED FURTHER, that with respect to the Daily Usage Data category of electronic
interfaces:

L BellSouth is to complete the work necessary so that it can provide unrated messages
to AT&T by September 1, 1995,

ORDERED FURTHER, that orders placed through the operational interfaces shall be
processed by BellSouth based on the time that the order was received by BellSouth, and not when
the order was initially processed,

ORDERED FURTHER, that all cost incurred by BeliSouth to implement these operational
interfiaces shall be recovered from the industry. If there is disagreement between the parties regarding
cost recovery issues, the Commission shall initiate a separate hearing to address the matter upon the

filing of a petition by any affected party.

ORDERED FURTHER, that BellSouth shall submit a monthly surveiffance report to the
Commission updating the activities undertaken to implement the requested operational interfaces. The
initial report shall be filed no later than Angust 15, 1996.

ORDERED FURTHER, that a motion for reconsideration, rehearing, or oral argument or
any other motion shall not stay the effective date of this Order, unless otherwise ordered by the

Commission,
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~~ ORDERED FURTHER, that jurisdiction over this matter is expressly retained for the
purpose of entering and nyling on the remaining portion of BellSouth Mation for Reconsideration and
Clarification and entering such further Order or Orders as this Commission may deem just and
proper.

The above action by the Commission in Administrative Session on the 2nd day of July, 1996

Execntive Secretary Chairman
: i, [
Dat Date
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In the matter of:

AT&T Petition for the Commission to
Establish Resale Rules, Rates and Terms
and Conditions and the Initial Unbundling

of Services
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Docket No, 6352-U
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the Commission's Executive Secretary, and a copy of same was served upon all parties and
persons listed below via hand-delivery where indicated by an asterisk, or by depositing same in
the United States mail with sufficient postage thereon 1o insure delivery and addressed as

follows:
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244 Washington Strest SW
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Tom Bond *
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C Christopher Hagy Esq. Richard M. Rindier
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780 Johnson Ferry Rd
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Genty Friend & Sapronov & Harrold Columbia Sgq.
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August 9, 1996 Draft of

BellSouth’s Report to the Georgia Public Service
Commission

Electronic Interfaces for Local Service Resellers
Monthly Surveillance Report

Report as of August 9, 1996
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TECHNOLOGY SPECIFICATION

BELLSOUTH RESELLER INTERACTIVE DIRECT TROUBLE REPORT
ENTRY SYSTEM

ACCESS METHOD

BellSouth is building an interface system that allows the Reseller to perform
interactive direct trouble report entry. This interface system has several
advantages over accessing multiple BeliSouth legacy systems individually. It
eliminates the need for the Reseller to log into multiple systems in order to
complete the interactive direct trouble report entry process. The Reseller is
required to log on to BellSouth’s system only once. The interactive direct trouble
report system takes care of sending and retrieving data from the legacy systems.
To complete a trouble report entry, several systems are typically accessed. The
output from one system is often the input for the next. By building an interface in
front of these systems, the Reseller is freed from manually taking the output of
one system and then using it for input to the next. The interface takes care of
this automatically, quickly and more accurately than an individual could
accomplish without it. The systems BeliSouth’s repair technicians use employ a
similar methodology.

This interface will utilize World Wide Web hypertext screens. This technology is
now widely accepted within the industry and offers many advantages over other
presentation formats 1t allows the Reseller to use various types of terminal
equipment capable of running a web browser. This includes PCs, Macs, UNIX
workstations, Mainframes, and some non-graphical temiinals. BellSouth plans to
deploy the interactive direct trouble repart system on a BeliSouth web server.

CONNECTIVITY

The Reseller has three choices for connecting to BellSouth's web server: LAN-
to-LAN, dial-up, and the publiic internet. The comrnunication path used will not
affect the screens seen by the Resellers. Regardless of the cannection choice
by the Reseller, the connectivity chosen will support access to the pre-order
system, the interactive direct order entry system and the interactive direct trouble
rgpaort entry system o~

If a LAN-to-LAN connection is implemented, the Reseller provisions a single
circuit from his LAN to a BeliSouth secure router. This router serves as a firewall
and directs Reseller traffic directly to the BeliSouth web server where the

wame Docket No. 2000-465
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interactive direct trouble report system is deployed. The Reseller is required to
sign-on to the trouble report system for authentication. Data flowing between the
Reseller's terminal and BeliSouth’s interactive direct trouble report system

utilizes this dedicated connection. but functions like the public Intemet's World
Wide Web.

If dial-up connectivity is selected, the Reseller is required to purchase an
electronic security card. The Reseller dials into a BellSouth modem pool and is
authenticated using the security card. After authentication, the Reseller is
connected to the interactive direct trouble report entry system's web server. At
this point, the Reseller begins using his web browser software to interact with the
system’s hypertext screens. This methodology has been successfully deployed
within BeliSouth for both intemal and external customers.

If public internet connectivity is selected, the Reseller simply accesses the Web
through any means desired. The Reseller is required 0 purchase an electronic
security card. Once connected, the Reseller uses a web browser to access
BellSouth's interactive direct trouble repart entry system web server. The
Resaller is required to log on using the security card for authentication. Once
authenticated, the Reseller is presented with the interactive direct trouble report
interface.

LAN-t0-LAN response times will be similar to those experienced by BellSouth
users on our intranet. The presentation from the Web Server will be the same
regardless of access method, but actual response times during dial-up access
may be restricted by modem speed limitations. Currently, BellSouth employs
modems with 28.8 kilobits per second capability. The response times over the
public Internet may be affacted by the user's internet service provider and other
factors that affect the public Internet.

CUSTOMER REQUIREMENTS FOR ACCESS

The Reseller may use a variety of terminal and software packages. The terminat
and software packages must provide LAN connectivity and WWAV Browser
support. If a dial-up connection is used, the package must provide for PPP
(Point-to-paint protocol) dial-up access. The browser must support encryption
and secure cookies. (A secure cookie is a hamed piece of information that the
browser will only offer to a server if the appropriate level of sacurity has been set
up bstween the browser and the server.) Acceptable browsers include, but are
not limited to, Netscape's Navigator 2.02 and Microsoft's internet Explorer 3,

For any access other than LAN-to-LAN, the Reseller must purchase one security
card for each user.
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PROCESS

The foliowing actions may be taken after the user is connected interactive direct
trouble report entry system and has been authenticated. Additional screens and
steps wili be added as needed during development of the system.

Trouble Entry:

The user will choose the oplion to enter a new trouble.

The user will enter the information into the trouble form.

The user will submit the trouble report form.

The system will provide vaiidations, including validations against background
systems.

The system will check for currently reported troubles

The system will check BellSouth's systems and take corrective actions where
approptriate.

The systern will respond 1o the user with the status, including any currently
known troubles, and if corrective actions were taken.

If the user wishes to place a trouble report with BellSouth, the user may fill in
the returned screen and select an optian to place a trouble report.

Otherwise, the user shall select an option to not continue with the trouble
report.

If the user selects the option 1o place a trouble report, the system will return a
trouble report number to the user and place the report into BellSouth's trouble
and maintenance systems.

Trouble Status:

The user will choose the option {o get a trouble status.

The user will enter the trouble report number and submit the form.

The system wil check BellSouth's trouble and maintenance systems and
return a status {o the user.

Trouble Report Modification:

*

The user wili choose the option 1o modify an existing trouble report.
The user will enter the current trouble raport number into the form.
The system will retum limited information about the existing trouble.

vy Docket No. 2000-465
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s The user will populate the supplemental infarmation.

The user will submit the supplemental trouble report form.

« The system will provide validations, including validations against background
systems.

« If the supplementa! report is valid and the current trouble is in an appropriate
state, status information will be returned and the trouble report will be
madified in BellSouth's trouble and maintenance systems.

s {f the supplemental report is not valid, or if the current report is not in an

appropriate state, appropriate error messages will be returmned identifying the

field(s) in error. These may be corrected and the trouble report resubmitted

e
L]

Timeline

The BellSouth Interactive direct trouble report entry team is currentiy being
staffed. Milestones will be set jointly between BeliSouth and AT&T. The
interactive direct trouble report entry System will be completed by March 31,
1897 pursuant to Georgia Public Service Commission document # 6352-U,
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BELLSOUTH TELECOMMUNICATIONS, INC.
DIRECT TESTIMONY OF GLORIA CALHOUN
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO. 960833-TP
AUGUST 12, 1996

Please state your name, address and position with BellSouth

Telecommunications, inc. ("BellSouth™).

My name is Gloria Cathoun My business address is 675 West
Peachtree Street, Atlanta, Georgla 30375. | am employed by BellSouth
Telecornmunications, Ine. as a Manager in the Strategic Management
Unit. in that position | handie responsibilities associated with

operations ptanning for local competition

Please summarize your background and experience.

| gradusated summa cum laude with a Bachelor of Arts degree in
Economics from the University of North Florida. In 1995, 1 completed a
management program at the Georgia Tech Management institute. |
began my BellSouth career in 1981 when | joined the Southem Bell
Business Marketing organization in Jacksonville, Florida. 1n that
capacity | was responsible for coordinating the interdepartmental efforts

needed to implement complex voice systems and associated exchange

-1-
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real-time, interactive access to pre-ordering information. Meanwhile,
this information is not even necessary to enable AT&T 10 compete for

existing customers who simply choose to switch local service providers.

ic Interf for Mai .

ATAT claims in its petition that BellSouth has been unwilling to make a
real-time, interactive electronic interface available for trouble reporting.

is this true?

No, it is not true. BellSauth has a fully electronic, real-time, interactive

trouble reporting interface currently available for use by ALECs. In

addition, at AT&T's request BeliSouth has under development an

enhancement that will provide ALECs with access to the same

interactive testing capabilities BellSouth uses to screen POTS trouble
reports. Finally, in keeping with its need to accommodate ALECs with

varying mechanization capabilities, BellSouth also is prepared to

accept verbal trouble reports.

Please describe the currently available real-time, interactive, electronic

interface for trouble reposting.

BeliSouth has affered Al ECs the same electronic interface for trouble

reporting that is now availabie to IXCs for access services. This
-42~
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interface allows the ALEC to enter a trouble report, obtain the same
appointment interval that would be given to a BeliSouth end user
customer, subsequently add information to the report itself, check for
trouble completion, cance! the trouble report if necessary and perform
other trouble administration functions, In response to troubles reported

via the gateway, BellSouth will test and initiate repair to the servica.

The similarities between this arrangement and the electronic trouble
reparting available for access customers are shown in the figure filed
with this testimony as Attachment GC-5. This interface was
impternented by BellSouth in 1995 for accass services, at AT&T's
request. This interface is based on national standards published by the
American Natianal Standards Institute (ANSI) and was implemented in
accordance with industry guidelines. The ANSI standard defines the
transfer of maintenance requests, status and closeout information

between two telecommunications providers.

Piease describe the additional capabiliies being added to the existing
electronic trouble reporting interface.

At AT&T's request, BellSouth is adding the capability for the ALEC to
access the same interactive testing sequance that BellSouth follows to
screen trouble reports.

-43 -
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When will this enhancement be available?

This enhancernent is scheduled for completion in March of 1997,

Is this an aggressive schedule?

Yes, itis. This system was not originally built for extemal access.
Therefore, extensive modifications are required in order to maintain the
security and integrity of the system. BeliSouth is not internally staffed
for this development effort. Therefore, after defining the technical
specifications for the interface, BellSouth must acquire extamal
programming resources for an effort that will require thousands of
programmer hours. in addition, the praliminary architecture will require
BellSouth to purchase and install 2 new computer platform to establish

connectivity with the external users of this system.

What is the estimated cost of providing this enhancement?

Current estimates are that this interface will cost BellSouth
approximately $3.5 million to develop and implement. Actual cost will
be detemmined as the implementation proceeds.

Please summarize your testimony on electronic interfaces for trouble
reporting.
-44-
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AT&T's assertion that BellSouth is unwilling to provide a real-time,
interactive, electronic trouble reporting interface is simply not true
BellSouth has already provided such an interface In addition, at
AT&T's request. BellSouth has a time-consuming and costly effort
underway to provide additional interactive trouble reporting capabilities
1o ALECs.

Electronic interfaces for Customer Usage Data Transfer

In its petition, AT&T claims that BeliSouth has been unwiliing to make
an electronic interface available for customer usage data transfer s

this true?

No, it is not true. BellSouth already has the capability available to
electronically provide customer usage detail to ALECs. This option
provides detail for billable usage such as directory assistance or toll
calls associated with a resold line or a ported telephone number. The
usage option allows the ALEC to bill end users at their discretion,
rather than on BellSouth's billing cycies. This option also allows an
ALEC to establish toll limits, detect fraudulent calling, or analyze its

cusiomer usage patierns,

How long has BellSouth had this electronic interface available?

-45.
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CLEC TAF! End-User Trgining -

51 BACKGROUND )

To better appreciate what TAFI does to enhance your ability to exceed your customer's
expectations, let's take a minute to review the trouble resolution process before the introduction

of this new system.

Customers reported their problems to the (old) Centralized Repair Service Attendants Buseau
(CRSAB) at BellSouth where a Repair Service Attendant (RSA) input the customer's
information into the LMOS system, The RSA then informed the customer that the problem
would be resolved by the commitment date/time and that someone else would be contacting

them.

The trouble report would then flow to the LMOS “auto-screener” (software package) to see if the
system could determine where to send the report. This auto-screener had limited capabilities and
could identify only obvious situations, (i.e., If the MLT test indicated that the line was open and

the customer was reporting “No Dial Tone,” the auto-screener package would route the report for

a field technician to be dispatched.)

Reports that could not be handled by the auto-screener program were then routed to the
“screener” position in the Installation Maintenance Center IMC). The screener (a Maintenan
Administrator - MA) accessed a number of downstream systems to manually analyze the
situation and correct the problem (if it could be “remotely” repaired) or determined where the
report needed to go for resolution.

This MA needed to (1) know which downstream system to use (i.e., there are 16 different
Predictor systems in BellSouth), (2) possess the experience to analyze the information gathered
and (3) provide consistent resolutions and/or recommendations as to where to send the problem.

With the introduction of a system called StarRep (1992), the RSA was provided the capability to

perform some very basic trouble resolution functions. The TAFI system was built on these early
initiatives to become the system used today in the RRC and BRC.

Docket No. 2000-465

JMB-38
Page 89 of 121
EP-lasue 1 PRIVATE / FROPRIETARY
May, 1897 Not for use er discicsure outside Bel/South except by writtan agroement Page 3

© 1997 ReNRA itk



CLEC YAFI End-User Training
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With the introduction of TAFT, the person handling the initial customer contact will resolve all
POTS trouble conditions (for those troubles that can be cleared remotely) or route the trouble
report to the correct entity for resolution. In other words, the functions performed by the MA in
the IMC are now completed by the TAF1 user on the initial contact.

This task was accomplished by developing a ‘tool” that performs the mechanics of accurately
processing the customers® trouble situations. TAFI actually accesses all of the downstream
systems, gathers appropriate data, performs specific Central Office transiation changes and
provides the user with a recommendation / resolution to the problem condition.
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32 A WORD ABOUT TAFI ‘WINDOWS’

The user should be familiar with the characteristics of ‘traditional® windows as seen in Microsoft
Windows on 2 PC and on an X-Window LAN terminal. All of these windows include a title bar,
the user can move them around the screen, the user can jump from one window to another,
change their size, shrink them into icons, etc.

The term “window" has a different meaning in the TAFI application. TAFI was designed to be
accessible from a number of different terminal types - everything from a sophisticated
X-Window terminal to a simple ASCII terminal like a VT220. Therefore, the TAFI application
does not support a Graphical User Interface (GUT). In other words, once you log into TAFI and-
use your mouse to move the TAFI screen to where you like it to be, you will not use the mouse

to use TAFL
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CLEC TAF! End-Usar Training ) -

30 ADDITIONAL DATA WINDOW N

TAFI gathers much information from a number of downstream systems during the processing of
a trouble report. During the normal flow, TAFT uses this information to develop its
recommendation. However, there may be times when you may want to view this information to
gain a better insight 1o a specific problem. This information is found in the “Additional Data
Window" and is accessible by depressing F11.

= Note: The Additional Data Window is only available if you are processing a
trouble report ... because without 2 telephone number to work on, TAFI
doesn’t gather any “data”. -

The Additional Data Window displays the following menu of oﬁtions:

Test Results displays the MLT results obtained by TAFI

Ticket Status LMOS Recent Status Transaction (RST) - used to view the
various lines of status on a pending trouble report

BOCRIS CSR CRIS Customer Service Record - displays the products and
services that are programmed on the line

LMOS TR LMOS Trouble Report - a view of TAFI's interaction with
the LMOS TR mask

Predictor Predictor - the results of TAFI's inquire to Predictor

BOCRIS Pend Order BOCRIS Pending Service Order - a view of what was
ordered in BOCRIS

DATH Trouble History LMOS Display Abbreviated Trouble History - A trouble
history report showing just the close out namative on -
previous trouble reports

DLETH Trouble History  LMOS Display Extended Trouble History - A trouble
history report showing every line of status on previous
trouble reports

DLR LMOS Display Line Record - displays the customer’s Line
Record in LMOS

SOCS Pending Order Service Order Communications System - displays the status
of a pending service order

Other SOCS Orders If the customer has more than one pending service order,
this option lets you select which service order to view

PRIVATE { PROPRIETARY Docket No. 2000-465
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CLEC TAFI End-User Training i} - i

JMOS BSWM IMOS Buried Service Wire - displays the status of work
orders to bury customer's buried drop wires. (This work is
performed by contractor.)

LMOS TR Update If the trouble report is updating an existing LMOS report,

you can view this update here

Reset Communications If you get a “communications error” (i.e., Comm Error
LMOS-A) you can actually reset the communications Jink
between TAFI and the downstream system used by your
session using this option

Host Request Errors If TAFI attempted to gather some information or send some
information and the request failed (due to either a
communications problem or the host system was not
available), you can re-send the transaction with this option

Most of these options produce reports that have more than one page. You may scroli through
each page using the Page Up and Page Down keys.

With an active trouble report on your screen, depressing F11 produces the “Additional Data
Window”

INITIAL TROUBLE REPORT ~ ROUTE FOR HANGLING
TH 393 349 5038
NAME DUNCAN. JALK B 5| ST

RODITIONAL DATA

RODRESS 857 RENEE QR . MAUGH Ticket Status
Bocris CSR
RERCH$ 3995554433 RCCESS® 999] Lmos tr
REMARKS nbr _ _ 0K/ __] Predicter
TRBL DESC CBC_ oeex Bocris Pend order
_NARRATIVE -hella d/r-a/p—: | DRTH trouble history
. OLETH troubla history
DLR

NEW COMM RS RCCESS: R Socs pending order
Cus oY - . . CAT L0 IRAR} Other Socs orders
0T RECUD — SUB: CLSALT]| Jmos bsum
Update lmas tr¢
TEST RES QPN QUT Reset cosmunications
RECOMMEND Host raqueel errars

01:31 04:07:12
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Bradbury,J M (Jay) - LGA

From, ishili@att com
Sent: Friday, December 18, 1998 4 21 PM
To: bradbury@att com
Subject: FW Notes EC Gateway - Local
W)
ECG_LOC2 BOC
MLT

From Eugene Piatkowski [SMTP Eugene Piatkowski@bridge bst bls com]
<mailto [SMTP Eugene Piatkowski@bridge bst bls com]>

Sent May 16, 1997 03 28 PM

To Hill, Jim

Cc Maria W Mayo, Linda W Tate

Subject Notes EC Gateway - Local

Jim,
Attached is a revised draft of the notes addressing issues raised in qur

February meeting We discussed these items last week and this decument
updates our replies .

There is one or two open issues we are still working on and will provide you
the an;wers early next week (e , how many status entries on a typical
report?)

Thanks,

Gene

------------------- -— Attachment

The following Microsoft Word For Windows V6 document is uuencoded  You may
use the UNIX uudecode ulility to transtate it to its native format

e e —emae AttaChment

<<ECG_LOC2 DOC>>
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Notes From AT&T/BellSouth EC-Gateway Local Meetings
~—-2/26197, 2/27/97, 5/8/97 & 5/9/97

List below is an updated summary of items impacting the development of the EC Gateway for Local
Competition discussed at the meetings between AT&T and BellSouth.

Key _ For each Attribute;
The first section represents AT&T s view/reguest
The second section represemts BST s interpretation / answer

Attributes

Activity Duration: AT&T will accept all values for Activity Type and would like to receive billing
information in this attribute We need to look at this to see if this use would be consistent with the
comtract and to see if BellSouth can support this use

Billinginfe ioH-is-beingd igated-at-BST- The issue arises when the technician is performing a
i e function and the is not covered by a maintenance contract _This billing falls into a
' | process " and the of the charges will not show up on the LMOS trouble report when the
ticket is closed _ However, a Disposition Cade will tell alert AT&T thata bill was rendered The actual

amount of the bill is processed by the LCSC and is not part of the LMOS record

BST will provide a sample of how this billing statement will lock

Additional Trouble Info List: LMOS currently supports a 50 character narrative BellSouth will look l
at this to see if they can support more Each time AT&T sends this attribute, it will be a replacement
BeliSouth will treat as additive We need to look at this

Fhisvoquires-additional-investigationbuBST~ The narrative field length in BST's LMOSsystem is
limited to 100 characters A ber of required entries currently populate this field and care must be
observed not to displace required data  Therefore, will need to prioritize what info is populated in the
narrative field (anticipate 50 characters available)

ltems currently populated in the narrative include (1) CLEC name (limit to 4 characters - ATT ) 2)
Access teleph ber information (ACN=XXXYYYZZZ7) and (3) narrative information relatedto the
trouble condition _ (Note, when the user sends the TR’ transaction, (4) LMOS places the Trouble
Description Code(s) as the first thing” in the narrative _There could be up to four sets of four characters
(mini of two) i e, NDT QOSY BKDT If a report is backdated (BKDT), (5) the reason for the
backdate is in the narrative as a code (i e, BK04) (Note BST is evaluating on standardizing the CLEC
name going in the "Remarks” field to free up narrative room.)

As subsequent reports are taken and new information supplied, one must ensure that information needed
10 repair the trouble is not lost _Typically, ‘new’ information is inserted first followed by the old

information

AT&T / BellSouth
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Notes From AT&T/BellSouth EC-Gateway Local Meetings
—2/26197, 2127197, 5/8/97 & 5/9/97

Additional Trouble Status Info.: BeliSouth does not currently support Estimated Repair Time and
will Yook at this to see if they can support it BellSouth will include MLT results in this atiribute on a
create response They will determine if they can supply full results or just verification code and
description

ETTR is the same as ¢ i time in BST, This time indicates that the trouble will be fixedNO- .
LATER-THAN the ¢ j time indicated (k1 the curvent EC Gateway, for LMOS, BST sends back

¢ i 1 time as the ETTR ) BST can provide the VER Code for the MLT test

At this time BST cannot provide additional information on the MLT test results and meet the October
deployment schedule BST is investigating how to provide full MLT results (as an AVC) as an
enhancement in early 1998

The i time an the LMOS record is the correct commitment to give the end user There are
only two exceptions to this rule giving the a shorter ¢ i time (1) if the customer has a
defined ‘emergency’ (i e, Dr on call) then the 3 clock hour emergency i is allowed and (2) if
the ¢ restricts access 10 the property (for a report that requires a premises visit) priot to the
established i time, the “B" time then becomes the ¢ 1 (Note BST will monitor %
reports where initial j change and compare CLEC usage against BST usage Corrective
actions will be taken 1o correct misuse of ¢ i settings )

Agent Contact Person: BeliSouth will supply a center name and phone number (10 digit)

BSLawllde iRg-iflSch w-be-supporsiedThe Gateway can maintain a table of contact names
and telephone numbers to veturn on each veport (currently the WMC supervisor) Once BST deploys the
LCAC (functionally similar to ACAC for local competition), the LCAC supervisor will function as the
single paint of contact

A Location Access Address: BeliSouth will check if this attribute is updatable AT&T would like
capability to update via 2 Modify BeliSouth stores 17 characters from Civic Address, City, and State
BellSouth will use their own address BellSouth will check to see if they can compare their address
against the address supplied by AT&T and inform AT&T if their is a significant mismatch

BST.Gat. I E-f oW 0219 swhaitha-cl da, doesHot-wmatclr-BellSouth s d. h

*84

BST seoc BT o add) Thiciccsig n&‘aann’{W’ih dei dossnat-viatel "WM
Y By

investigatedby-the BSTworecontet—TodammAlC s ; wéated-AecAdd 7 PN

MM&CLEG@&A’C.BST will provide LMOS address - zf AT& T determines mcorrect. they can

send upd If LMOS name or address data mismatches AT&T data, updated information goes in the

narrative field as follows

LN-Joe Smith, L4-123 8. Main St. (i e, The customer name and address fields require a database

update to correct errors (manual intervention) and is not directly updatable as AT&T’s system is )

AT&T / BellSouth
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A Location Access Hours: BellSouth stores only the current day in LMOS BellSouth will only
dispatch 30 minutes before access is available according to this attribute AT&T will look at this

BST will populate curient c ] _IfAT&T sends dates outside ofoffered commii t, and
provides access hours, the report will be available for dispatch-out 30 mi before the “A” (after)

tinte on the commitment date Reports that do not require the dispatch of a field technician are not
impacted by the access hour window and will be worked as they become available via the MSCR
(mechanized screener function)

A Location Access Hours are gogulated inthe “A" and “B" field on the LMOS TR screen__These fields
(A/B) should only be populated when a premises visit is required to fix a trouble and access to the
nerwork interface is restricted to specific times BST will store and appropriately 1eact to thee  access
hoursrenmarks - but can not store seven days worth

A Location Access Person: There is an issue as to the Person Name length BellSouth can support

LodamBSTastoias4p-tomt-ck This is constrained by the 100 char _maxinum in the narrative
Jield in LMOS BST/AT&T Need to prioritize what is populated in the narrative field A location access
person will be placed in the narrative as long as trouble information is not compromised (i e , ‘see Joe)

Authorization List: Can BellSouth support “denied”? They will check Does AT&T need to supply
authorization on a Create? Jim Hill will check the contract BeliSouth will need to request “no access”
time in order 1o subtract it from outage duration

L

Once a trouble ticket is d, the customer(AT&T) has agreed to BellSouth performing work
nrecessary to repair trouble LMOS does not accept authorization prior to dispatch or taking line out of
service 1o repair the trouble The gateway will support authorization denied attribute, and will not reject
the tr ion (¢ g the "'set or create ticket” to fail)

Called Number: This is not a current field in LMOS BellSouth will store in the narrative

Correction The Called Number field is supported in BST's LMOS system

Cancel Requested By Manager: BellSouth will check to see how they would handle a Cancel with
work in progress

BSTis d-of the-werk-that-is-prog when-é Lis ivad—A cCancel request will be

accepted by the Gateway and sent toinsa-th e fieldin LMOS as a subsequent report If IST value

(status) of report is DPO (dispatched ouy), the report can not be closed Ifnot DPOie, PDO - pendi
AT&T / BellSouth
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Notes From AT&T/BellSouth EC-Gateway L.ocal Meetings
—2/26/97, 2127197, 5/8/97 & 5/9/97

dispatch out), then report can be closed appropriately —The-CAStechiiciar—if-ci hadmay-nel
jre-thasotifi Horemthe-cancal-isvoid BST would havewill mcurreda cost _for this repair

and may charge AT& T_pproLzater  for the repair service.

/4

Close Out Narrative: BellSouth and AT&T agree that BellSouth will support this attribute based on
the description as it is in the AT&T Requirements document

Close out for LMOS tickets do not follow WFA _Ticket will be closed without the verify process
(originator does not verify fix before close of ticket) The close out narrative, as pi ovided by the LMOS
FST ransaction, will be provided Note There will be an AVC indicating when the report was ‘cleared’
along with the associated narrative The ‘close’ status could come later and the “type”, “cause” and
“disposition” codes are only available on the close AVC

Commitment Time: BellSouth will send a “trouble resolved” time in Cleared Time We discussed
jeopardy condition and possible escalation if BellSouth can not meet AT&T commitment time request

BST establishes i time_ This is the same as ETTR _LMOS assigns ¢ i based upon
imternal algorithms and will set that time_ M&P s will identify how to handie “priovity lines” (i e doctor,
elc &s¢) and emergency situations

Commitment Time Request: BellSouth Gateway accepts this attribute but does not send it to LMOS
LMOS determines Commitment Time based on internal aigorithm See Commitment Time for discussion
of jeopardy

Customer Trouble Ticket Number: BellSouth will check to see if it can support 15 characters

Not needed for LMOS - for POTS , the telephone # is ticket #

Escalation List: AT&T needs BellSouth to identify how many levels of escalation it recognizes
BellSouth stores escalation information in the narrative BellSouth will jook at how it will support
escalations

BST will provide M&P's in JIA to handle this iy (ie, A ic escalation levels not supported
within LMOS Until BST misses the commitment time, there is nothing to escalate Should the
commitment be missed due to BST failure (i e, not No Accessed, pending facilities, etc } a subsequent

report is generated with a new ¢ i value of 5 minules from clock time This action puts this
missed commitment report on the top of the work list for attention
AT&T / BellSouth
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Notes From AT&T/BellSouth EC-Gateway Local Meetings
—2/26/97, 2127197, 5/8/97 & 5/9/97

Maintenance of Service Charge: This is a billing issue Jim Hill will check if there is a fixed charge
in the contract BellSouth will check how they could support this attribute

Billinxdesuexgedotobadl i I by BST foxd Lorn-soliti Teckhiwill-shovwhatswasbilled-aoud
72

net-shawTd&Me
Techs show that a bill was issued period (by disposition code) on the close out AVC__Details of billing
come from LCSC

Managed Object Access Hours:_BellSouth needs to think about this attribute and determine if and
how they can support it.

Regquest to repair marginal service after normal working hours (i e, don’t swap cable pairs thereby
taking the line out of service for some interval of time) is handled with a notation in the narrative

Managed Object Instance: BellSouth and AT&T agree that BellSouth will support this attribute
based on the description as it is in the AT&T Requirements document

Attribute supported in the gateway

Manager Contact Person: BellSouth can support a Person Name of 20 characters and a Person
Phone of 10 digits

The Person Name will be populated in the LMOS ‘Remarks’ field and the Person Phone will be populated
in the 'Reach Number’ field
Outage Duration: “No access” time will be subtracted from Outage Duration BellSouth will need to

request “no access” time

BST will not request “No Access”, it will report “No Access” Technician in field cannot co
with the ECG interactively, status is_via, LMOS IST transaction

Outage duration is computed as the interval between receipt and clear time minus any no access time
The no access period is computed as the time bétween when the report was statused no access and when
it became available for action (i e , subsequent report statusing ticket PDO)

Perceived Trouble Severity: BeliSonth will determine “out of service” and “service affecting”
conditions from this atribute.

Docket No. 2000-465 AT&T / BellSouth
JMB-
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Notes From AT&T/BellSouth EC-Gateway Local Meetings
-~~2/26/97, 2127197, 5/8/97 & 5/9/97

Based upon the current ECG, if the perceived trouble severity is a0, it is labeled “out of service” This
is part of BST/LMOS s algorithm for ETTR/c i time calculati Condirions for this attribute
(1o determine i t time) differ from state 1o state and depend upon work load, technician’s
location, date/time of notification of trouble

Out of Service (0S) is generally defined as the complete inability to makeor receive calls (i e, NDT on
all phones, CBC) If not OS, then report is marked as Affecting Service (AS) A definition of out of
service based upon LMOS “type’ code and MLT VER codes will be provided in the JIA

Received Time: BellSouth and AT&T agree that BellSouth will support this attribute based on the
description as it is in the AT&T Requirements document

Repeat Report:_ BeliSouth supports “repeat” and “chronic” (3 or more trouble reports in 30 days) for
POTS

A repeat report is defined as a d trouble reported within 30 days of closing a prior report BST
LMOS system does not support (automatically flag) ‘Chronic’ reports

Restored Time: BeliSouth will use “cleared” time from LMOS

Trouble Clearance Person: + BellSouth can support a Person Name of 20 characters and a Person
Phone of 10 digits

Maria: is this attribute something AT&T provides us (since ¥ had a note saying ‘same as manager
contact person’) or is it something AT&T is expecting from BST (who cleared the trouble)??

[The identifier of who cleared the trouble is found as the CUID (Common User ID) contained on close
out - not name in close out narrative name (could be done electronic system ID) _Clearance person
telephane number not supported BST could provide the center contact person/telephone number ]

Trouble Found: Need to map BellSouth LMOS codes to T1 227 values in JIA

Data provided in JI4

Trouble Report Format Object Pointer: AT&T will always use TRFD 1

Trouble Report ID:_BeliSouth and AT&T agree that BellSouth will support this attribute based on the
description as it is in the AT&T Reguirements document.

4TSI PROPRILTARY RT3 Docket No. 2000-465
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Notes From AT&T/BeliSouth EC-Gateway Local Meetings
—~2/26/97, 2/127197, 5/8/97 & 5/9/97

Trouble Report State: BellSouth will support the fist of Trouble Report State/Trouble Report Status
values supplied by AT&T.

BST will provide AT&T with list of IST values used on trouble reports in JIA

Trouble Report Status: BeliSouth will support the list of Trouble Report State/Trouble Report Status
values supplied by AT&T

Same as above

Trouble Report Status Time:_BellSouth and AT&T agree that BellSouth will support this attribute
based on the description as it is in the AT&T Requirements document

IST tr tions from LMOS ¢ in both the Status time and IST values

Trouble Report Status Window: BellSouth and AT&T agree that BellSouth will support this
attribute based on the description as it is in the AT& T Requirements document

Based upon no auto lation in LMOS, this is supported in the gateway and not used in LMOS. This
window will be used 1o determine if a ticket has been closed in LMOS and needs closure in the GW

Trouble Type: Need to map BellSouth LMOS codes to T1 227 values in JIA BellSouth will reject
unknown cades

Gateway will be updated for additional values

TSP Priority: BellSouth will use their own value BellSouth will look at what happens if the value
supplied by AT&T does not match their vaiue

The appropriate TSP values are loaded in LMOS for select lines Based upon TSP value, additional
weightings (prioritization for repair activity) and provided in LMOS to ensure appropriate responses
Differences in TSP values (for a given end-user) will have 10 be resolved manually

Disaster # defined by application 1o Fed Government Handled same as BST
Functions

Enter Trouble Report (Create): LMOS may have a problem with tickets that were manually entered
(fall back reporting) that is bonded fater BellSouth will look at this issue

Manual tickets will remain manual through the life of the ticket _ BST does not support ticket recovery in
LMOS - Tickets cannot be electronically bonded in the gateway if it was manually created Ticket would
AT&T / BellSouth
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Notes From AT&T/BellSouth EC-Gateway Local Meetings !
2126197, 2127197, 6/8187 & 5/9/97

have to be closed in LMOS and re-enter the ticket electronically to bond it However, this practice would |
negatively distort BST's performance statistics (i e , repeat report rate would go up)

Cancel Trouble Report: BellSouth needs to determine how they wish to handle a cancel after a
dispatch

If the ticket is dispatched out, the ticket cannot be canceled Hed The cancel request will be sent to
LMOS (as a subsequent report) and placed in the narrative field

BeliSouth and AT&T agreed that BeliSouth will support all other functions based on the function
descriptions in the AT&T Requirements document.

Other ltems |

1_Every time a BellSouth person makes a narrative change in LMOS, BellSouth wil) send AT&T and
AVC BellSouth and AT&T will look at this issue

Currently, there is no way to determine what AVC''s to send to AT&T BST conducting a study to
determine the average number of status entries per report and this issue may become moot

2_BellSouth will look at attributes for Local Number Pértability and Location Routing Number

Need clarification on this issue Do not have this issue in notes Trent will review his notes and
resubmit the question BST has developed strategies to address LNP opportunities and reports of this
nature would be properly handled once in LMOS

3 _Must Generalized Time always be in GMT (Zulu time) AT&T does not think so and is planning to
use local time for several attributes AT&T (Trent Di Renna) will look into this issue

BST LMOS records in ‘local’ time where the report is located _If required, EC Gateway will make the
transiations.

4_Can AT&T do a query after a Trouble Report is closed? Does AT&T want to do this? AT&T and
BellSouth will check

BST Gateway supports GETS for closed tickets_The EC Gateway maintains history data for seven days
and this seems to satisfy AT&T's request

5 Will we use X 257

BST can support X,25 or CMIP over TCP/IP over a private line.

AT&T / BeliSouth
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Notes From AT&T/BeliSouth EC-Gateway Local Meetings
2126197, 2127197, 5/8/97 & 5/9/97

6 What type of testing will we perform This will be determined ' |

Begin Stack-Stack on 8/15, Gateway-Gateway on 8/22, End-End on 9/22, Operations Ready Test on
10/10 and Begin Beta on 10/15/97 |

7_Can AT&T OSS handle Trouble Reports on circuits not identified by a telephone number AT&T will
check Is this an issue?

ECG can handle designed/complex & non-designed circuit troubles (identical interface to WFA as used
in IXC Gateway ) _If AT&T can'’t generate electronically, these will have tobe called in ta the BST wark

center
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. Actiview - TAFI
Capability / Functionality Comparison

FeaturesiFunctions
Trouble Referral Method Electronic Electronic Phone Call Electronic
EBI Standard

Supports POTS Yes Yes Yes Yes

Supports Spec ckts No Rel 11.0 Rel 11.0 Rel 11.0
(12/15/97) (12/15/97) (12/15/97)

Get Cust records Yes Yes (AV & TAF]) Yes Yes

Get Tb! status Yes Yes (TAFl) Verbal Yes

Get Tbi history Yes Yes (AV & TAFI) Yes Yes

Get Cust features Yes Yes (AV & TAF}) Yes Yes

View Pending Waork Yes Yes (AV & TAFI) Yes Yes

Orders

Enables corrsction of Yes Yes (TAFI) Yes Yes

cust features

Enables PIC viy Yes Yes (TAFH) Verbal Yes *

Enables Line test Yes Yes (TAFI) Yes Yes

View MLT test rsits Yes Yes (TAF1} Verhal Yes

ETTR im LSP Yes Yes (TAFI) Verbal Yes

Compatible w/ National No Yes (AV) Yes Yes

and Regulatory Metrics

Reporting

Query Tbi status Yes Yes {TAFI) Verbal Yes

National Standard No No No Yes

Quantity of Agent Inputs 1 2 1AT&T 1

Required 1LSP

Additional Teatning Yes Yes No No

required

Mike McDonnell Page 1
07/09/97
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1997 Incremental Lost Comparison

Hardware/Software | + 0 S0

Process f M&Ps +$8,000 (est) | +$8,000 (est) $0 $0

Traming + $8,000 (est) + $8,000 (est} $0 $0

CNSC Personnel + $126,000 - + $126,000 - 30 -D 8 agents!

({Fixed & Variable) $323,000- $323,000 $9,000

Total + $192,000 - + $192,000 - $0 -$9,000
$389,000 $389,000

® Volume of customers is approximately 150,000 at year 1997 Current YTD natronal defect rate 1s 3.49%.

Mike McDonnell Page 2
07/09/97
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Customer Experience (Interval) Comparison

oo

Take Incoming.-Call 5mmn 75 min

Get & Viy Customer Records 5 min 1,25 min 75 min

Determine Preliminary Diagnosis 2.5 min 5-6min 4-5min

Create Cust Trouble Ticket 5min 35-4.5mn 3-4mn

ETTR given to customer .25 min .25 min .25 min

Create Work Order & refer to BST .25 min 8.25 min 8.0 - 12 min

MLT Test Run Background Background Background Background
| Update WO w/ BellSouth Close- 5-1.0min 5-55min 4.5 min 5min
Qut and Reparr Info

CNSC contacts customer S min 5min 5mmn 5 min
CNSC completes and closes CTT N/A 3.5mmn 3.5 min N/A
Total time (approximate} 10-11 min 32.5-35min 29.25-35.25min | 14.25-16.25 min

Other Considerations

system where BellSouth reports are denved)

Mike McDonnelt
07/09/97

Impact on the Customer Connectivity National Architecture for 0SS and LEC interface needs to be understood.
BST does not guarantee to continue existing functionality tn future.
Requires customer io select additional voics prompt to route to the BST / TAF! pit in CNSC

TAFI does not allow trouble referral to IW vendor

Additional resources needed to do TAF1 Sys Admin in CNSC, on-going M&P development & training.

Requirement to feed BU and Regulatory entities via Actiview, not provided through TAFI (TAFI feeds BellSouth LMOS

Page 3
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TAF! vs EBI

» TAFI, as described, provides a 30% interval improvement over EB (4 5 minute)

e TAFI costs $192,000 - $389,000 additional to introduce into CNSC

« TAFI does not provide CMD, BMD and Regulatory reporting requirements Those currently are
— *Speed of Answer - CNSC (Metnic reflects the speed of answer for call rept in CNSC)

«~ “Abandonment Rate - CNSC (Metric reflects the percent of customer calls abandoned)

~ Center Availability - CNSC (Metnic reflects the center availability for call rept)
- *Appointments Met (Metric refiects the percentage of ETTR commitments met)
~ *Time to Restore (Metric reflects the Local Service Providers time to restore)
~ *Repeat Troubles (Metric reflects percentage of repeat troubles for CMD / TSR mkt)
~ Resolution Code Analysis (Metric reflects the resolution code analysis for CMD / TSR mkt)
- Misdirected Telephone Calls (Metric reflects percentage of misdirected calls into CNSC)
~ “Defect Rate (Metric reflects the defect rate per 100 access lines for CMD / TSR mkt)
— End to End results

. * Indicates PUC and or FCC requirement. (SR/AV must provide metrics for all states)

Mike McDonnell Page 4
07/09/97
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July 21, 1997

Mr Robert Echols

BellSouth Telecommunications Inc
1960 West Exchange Place
Tucker, Georgia 30084

Dear Robert

| am writing you to provide you with AT&T's decision on using BellSouth’s TAFI
system as an interim maintenance process.

First, let me thank you for providing training to AT&T personnel in May The training
was very informative and aided our analysis of the TAF! system Additionally the
support in providing documentation and answering our questions about TAF! was
invaluable to our analysis.

After considerable consideration and based on the inputs provided, AT&T has decide
not to use TAF! at this time. Since AT&T's plan is to utilize Electronic Bonding Interface
“EBY on 2 long term basis, and since under AT&T's and BeliSouth's agreements the
interim period until EBI is operational is of short duration, AT&T does not believe that it
is an efficient use of resources to convert to TAFI for such a short time frame

It is important that we now focus on having the EBI process operational by 11/15/97,
and work toward getting interface agreements in ptace for the current process We look
forward to working with BellSouth on these efforts. Please call me at 404 810-8283 if
you have any questions.

Sincerely,
V&t(c;/ ?’\N—-—
Vincent Doran
ce: Pam Neison
Rohas-Oakess
Scott Martin
Bob Benson
Arthur Defee K
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BELLSOUTH TELECOMMUNICATIONS, INC.
REBUTTAL TESTIMONY OF WILLIAM N. STACY
BEFORE THE GEORGIA PUBLIC SERVICE COMMISSION
DOCKET 8354-U
MARCH 6, 1998
PLEASE STATE YOUR NAME, ADDRESS, AND POSITION WiTH

BELLSOUTH TELECOMMUNICATIONS, INC.

My name is William N. Stacy. | am employed by BellSouth
Telecommunications, Inc (BellSouth). My business address is 675 West
Peachtree Street, Allanta, Georgia 30375. 1t am the Assistant Vice
President - Services for the Interconnection Operations department of
BeliSouth Telecommunications, Inc. (BST) In this position, | am
responsible for development of the procedures used by BST personnel to
process Competitive Local Exchange Carrier (CLEC) service requests,
and for assisting the service centers in Interconnection Operations in
implementing CLEC contracts in a manner consistent with State
Commissions and the Federal Communications Commission (FCC) rules
and regulations goveming local exchange competition. | have held
numerous positions with BST in Network Engineering, Operator Services;

Network Planning and Network Operations.

ARE YOU THE SAME WILLIAM STACY WHO PREVIOUSLY FILED
TESTIMONY IN THIS DOCKET?
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1998. The rejects documentation also was provided to CLECs during the
October 30-31, 1987 conference and was produced as an exhibit during
an OSS proceeding before the Alabama Public Service Commission; it
was also inciuded in the January 30, 1998 edits package sent to the
CLECs The SOER edits were also a part of this edits package
distributed on January 30, 1998. (All of these documents were included
as Exhibit WNS-2a-d of my direct testimony.) Ms Closz acknowledged
that Sprint received all of this documentation, but complains that Sprint
has not had time to review it. To the contrary, Sprint has had plenty of
time to review the rejects document, which it received on Oct. 30 If Sprint
feels it is unable fo move forward with interface development, the fault is

not BellSouth's.

The business rule information for version 7.0 of EDI and the technical
specifications for the interface which are based on OBF have been
provided to the CLECs (via their joint implementation teams) that are

developing interfaces for version 7.0.

ISSUES DEALING WITH MAINTENANCE AND REPAIR FUNCTIONS

WHAT IS THE STATUS OF THE EBI/ECTA (ELECTRONIC
COMMUNICATION/TROUBLE ADMINISTRATION) INTERFACE WHICH
AT&T REQUESTED BELLSOUTH BUILD?

39
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1 A BeliSouth completed its development of the ECTA by November 15, 1997,
) as required by AT&T. Since that time for more than three months, AT&T
3 has continually delayed the implementation of ECTA due to problems with
4 their side of the interface. AT&T has requested weekly delays since the
5 first date change to February 2, 1998, ECTA's current imptementation
6 date is March 9, 1898, but thal may aiso be detayed again by AT&T
7
8 Q MR BRADBURY PROPOSES THAT BELLSOUTH BE REQUIRED TO
9 PROVIDE ACCESS TO TAFI FUNCTIONALITY THROUGH THE EBI
10 INTERFACES. DO YOU AGREE?
11
12 A No Mr. Bradbury is confusing AT&T's desired business solution for their
13 maintenance and repair functions with BeliSouth's requirements to
14 provide parity of access to this functionality for the CLECs. BeltSouth retail
15 units utilize TAF! as their primary tool for managing maintenance and
16 repair functions. BellSouth has provided this same interface for the
17 CLECs.
18
19 AT&T's request recognizes that TAF] is superior to the national standard
20 EBl interface, and that adding TAFI's functionality to EBI is a goal worth
21 pursuing, and { agree However, this is additional functionality over and 7
22 above BeliSouth's legal requirements.
23
24 RETAIL RATES ON CSRS
25

40
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BEFORE THE GEORGIA PUBLIC SERVICE COMMISSION

In the Matter of:

INVESTIGATION INTO DEVELOPMENT OF : Docket No. 8354-U
ELECTRONIC INTERFACES FOR BELLSOUTH'S:
OPERATIONAL SUPPORT SYSTEMS :

Room 507
47 Trinity Avenue
Atlanta, Georgia

Wednesday, March 18, 1998

The above-entitled matter came on for hearing

pursuant to Notice at 10:07 a.m.

BEFORE:

MAC BARBER, Chairman
ROBERT BAKER, Commissioner
DAVID BAKER, Commissioner

Brandenburg & Hasty
1 Fairview Road
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19

20
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22

23

24

25

26

5f%;yb /72

o) Fair enough. On page 40 of your rebuttal
testimony --

A Yes.

o] -~ you state at the bottom regarding TAFI that you

agree with Mr. Bradbury that adding TAFI functionality to
EBI is a goal worth pursuing, is that correct?

A That's cozrrect.

Q Were you aware that AT&T has been requesting
access to TAFI through EBI interface since practically April
of 19967

A I will take that subject to check. 1It's been a
number of months, yes.

o} When will BellSouth be able to provide TAFI
functionality through EBI interface?

A At the moment I can't give you a definite answer.

Whenever BellSouth, AT&T and the standards committee can
agree on the transactions to be implemented over that
interface, providing it on the BellSouth side of the
interface is not nearly as difficult as figuring out. what
data we're going to send back and forth over the interface.

I honestlyEdon't have a good date for that.

Q Is there any reason why BellSouth has to wait --
Well, BellSouth and CLECs in the southern region, in the
southern part of the country have to wait for the standards

body to rule on this or could they agree on it themselves?

Docket No. 2000-465
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A The reason they are actually -- let me answer your
guestion in two parts. One there are some reasons to go
ahead and there are some reasons to wait. The reasons to go
ahead would be to get to functionality as early as possible.

The reasons to wait are that we do coding, which then is
not compliant with, for instance, how MLT gueries are to be
sent back and forth over that interface and then we all have
to recode again next year or later this year, whenever the

standard comes out. There are arguments on both sides.
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Room 12N54

1200 Peachtree St NE
Atianta GA 30309
404 810-3100

i

Pamela A Nelsan

April 9, 1998

Ms Jan M Burriss

BeliSouth Interconnection Services
1960 West Exchange Place, Suite 200
Tucker Georgia 30084

Dear Jan

This is to advise you that effective immediately, AT&T is suspending implementation and
deployment of the Maintenance Electronic Bonding interface ("EBI")

Because the EBI interface requires significant transaction volumes for it to be cost-effective
and because such volumes are unattainable given our inability to get the form of
interconnection we need, we are discontinuing its implementation AT&T has pravioustly
stated that we cannot continue to pursue entry via resale because it is not a financially viable
option AT&T also has been foreclosed from offering local exchange service via the UNE
Platform because BeliSouth has refused to make the platform available In addition,
information we have been provided by BeliSouth indicates that lacal service using UNEs will
be designed as private line circuits That being the case, it is unclear whether the EB!
~interface is usable in @ UNE environment Until its utility in that environment is clear, it is not
" prudent to continue expenditures for its development

in light of the suspension of this EB! capability, BellSouth and AT&T need to maintain the
existing manual arrangements to provide repair and maintenance services for any current
AT&T local service customers We appreciate your cooperation in maintaining those
arrangements

AT&T remains committed to entering local exchange markets where appropriate conditions
exist and will obviously need to implement maintenance and repair interfaces to support
such entry  When the appropriate conditions exist, AT&T will resume its development and
implementation of the maintenance and repair interface

Sincerely,

‘pra -/Yb Q, Ly

/4
cc Ray Crafton
Michelie Augier Docket No. 2000-465
JMB-38
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Federal Communications Commission
Washington, D.C. 20554 -

February 10, 1559

M. Sid Bazen

Executive Staff Oﬁm

BellSouth

1155 Peachtree St, N.E., Roaz 2004
Atlapta, GA 30309

Doar Mz, Boren:

On December 15, 1998, membarm of the Common Cerricr Bursan Staff ("Bureau Staff™) met
with roprescotatives of BellSouth to disuss interpretations of the Commission’s October 13,
IBD&BeuSmﬂmemmn&ﬂuunmiwbemﬂedmnﬁamehnhswﬁmwl
applications might be filed.! A mmmaty of the discussicn is described below. The Burean
Staff fndicated that additional infogmation from BeliSouth and intepested parties wounld be
useful in order for the Burean Staff to enpage in further discussion.  Ths Burema Staff alse
indicated that §ts views were based on information developed since the jssuance of the
RellSouts Louisiapa II order. The Bureay Stoff statrd fhat ity viewy on any of thase issues
were in no way binding on the Commissiag, and that no conclusive determination cotdd ba
made cutside the context of an actual Section 271 application sad record.

L Flow-Through.

Issue. Whether BeliSouth can exchods complex orders from its Bow-through caleulstions and -
,mmammmdﬂmmismm demoostrate nondiscriminatory
socass,

m&gﬁm mmm:mdmmm:nmﬂph complex arders
- . that are menually precessed for BellSouth's retail customers conld be excluded from fow-
through calcnlations. The Bureau Staff also stated its view that, to the exterit BellSouth
~ excludes complex arders from, its flera-through calcalations, the following information should .. .
accompany s fiutwe Section 271 spplication: (1) » clesr-definition of complax erdera for
CLECS and BollSouth; (2) & demonstration of how BeliSonth hamdles complex orders for its
Mmm%ﬁa}mmWMMWMma
nandiscriminatory manner (i.e,, perfotinaucs resolty and analysis).

} dppl&aﬂm afselwwk Corporation, BellSouth Telecommmications, Inc., ond BallSoutk Long
Di Ine,, for Pri of In-rugion, InterIATA Services in Loulsigna, CC Docket No. 98-121,
Mmand\:m Oplmlm ang Crder, FCC 98-271 (Enll&'wlh Lowlsiona Il 27T Ordey).

Pocket No. 2000-465
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meBmsmﬁwm&mmmmmnhcouummdnﬁmmﬂowﬁmugh
calenlation orders submitted by CLECs thst contained CLEC-caused ervars. The Buresu Staff
mmwwW&MdemeﬂdhﬂmdwmmMCmmxﬁ
in a foture Section 27) applicstion, BellSouth (1) defione more clearly orhat constitutes 8
CLEC error; and (2) verifies the canse of the cxrors as being CLEC srrors {(e.g., through an
independent audit).

In rosponse 1o quashmabomih:appmmmlwdofdmemcatheamnsuﬁ'
indieated its view that the praposed levels of disagpregstion listed in the OSS Madsf Rulss
NPRAM were sppropriate,

2. TAFI Infegration

Isme (1) Wﬁnﬂmsmmmvldcamw-mupmmdm
interfaco in order to meet the nopdiscriminstion requirement. (2) Abserd a machine-to~
mackhine repafr and maintenamee interfice, whit evidencr i8 necesmiy to demonstrate
nandiscrimingtory aocess.

mm,smm mnmsmmmmwnmdmaoummm&
to-machins tepair nnd maimtepance interface i per 4o reqmited, ‘IhaBmHnShEmmdﬂm
mmnmmm;mam&mmmm ir and
mmmmndiﬂﬁmbmry TheBmSwﬂ'umdituewﬂmf,Mn
machine-to-machine sepair and maintenance interface, BellSouth must demonstrate ther the
mm»mmmwmm The Bureau Staff also stated
that sdditional infoumation was needed to sssess the competitive impast that yeaults fom a
lack of a machine-to-machine interface for repair and waintensnce, In order to obhin such
infoymation, the Burssu Staff indionted that it wanld schedule sdditionsl mestings with
interested parities.

- The Burean Staff stated it view that the following information would assist in svalnating in s
future spplication whether BellSouth’s tepair and maintenunee intscfoce provide
nendiscriminatory accass: (1) a detailed degcription of the systema and functionality
BellSouth utilizng itself fixr both designed and nondesigned services; (2) a detailed description
of the systems and functiopality BellSouth offars to competing cayriers; (3) & discussion of |
what intexface funetiopality competing cemyiess have reguesied fhrough the change contea)
mmsmthuﬁswht%ﬁmyaaﬂ@)paﬁmmmruﬂm&tmlﬂms
mdUNEsbym:ewpc. :

¥ Sus Performance Measursmeants and Raporting Requirammts for Cperations Sxppert Systems,
Inmerconmection, and Operator Services uynd Directary Assistancs, CC Dackex No. 98-56, Notice of Proposad
Rulemsking, 13 FCC Red 12817 (1958),

Docket No. 2000-465
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a. Retajl Anllngnull‘artnmzme Standards/Statistical Memaurements.

Isgps. Methods of evaluating whether BeliSouth’s 0SS p:rfommmeetstha
nnndx,smmmmmn:aquemmr_

Bureah St Response The Buregu StufT asked BellSouth to proposs 2 Semewark for
mmwuﬁwﬁmymmmmmmmmsmmdw
that BellSouth include the following criteving

.- Relevant parformance messorements;
. umﬁmofmmbm-Mnﬂngmmfﬁmwmﬁm;

- Identification of 8 benchupark o perfosmance standard whare no retsil nalogie
m(z?mmmwmwmmm

- Aﬂﬁmﬂmﬁnﬁhgwﬁ&uusdmmamp@mmmﬂu
mxmilmn!ngwn:bmchmrh,

- A tireshald for determining whether diffarsnces in performamce are
WMWW&&MMW&:&:
diffezence is needed;

- An open process for sualyzing the uadarlyimg cause for diffexrences of
performance;

- Meaningful pensity amownts to prevent “backaliding.”

mnmsnﬂﬂmﬂwmnwmmmwﬁuymwwkﬁm '
evaluting OSS performance praposed by BellSouth.

4. Complex Ordering/Partial Migration Orders.
Issis. Whether partial migration and directary listing need to be andered electranically,

Bursay Stnff Respons  The Burcau Staff stated its view that there is no retail analog fir -
mwmmmmmmmupmkmuqmumm v
The Burcau Staff stated its view thet BellSouth must dexnonsteate that 'thaa:dnringp:ocasﬁn
complex/partial migration orders meets the nendiscrimination requirement (e.g,, provides an
efficient competitor 2 meaningful opporhumnity to compete), Tb:Bmunsmﬂ‘alsostaxedm

Docket No. 2000-465
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view that ReliSouth shonld continae upgrading its O3S ordaring intexface thraugh the chunge
mmlpmm.l

s Third-Party Testlng ~ Detponstration of Operstional Readivesn,

Issus. In casas where these is little or no commercial nmgs of an interface, whather
BeliSeuth mnst engage in thisd-perty testing at the level implemented by Bell Atlantic in New
York .

Bureey Staff Regponsa The Buresa Steff noted that, in &ts view, m:lmﬁngmaz
overcame evidence fram commercial wiage Semousteating inferior seyvics to CLECs. The
Mmmmmmmmm&umddmy«mmhﬁw
commetrisl usage exists, some form of wsting is aecessary to demonstrate that the BOC™s™

OSS is operntionally rexdy. The Boreen Staff indicated its view that, whils it conld ot~ -
cagclude, in the absence of a farml reoord, whether sne forms of hternal tosting or canier
to carrier tasting coutld dememstrate aparational readiness, & thind prriy test would serve as 3 -
reasonshle "safe harbor.® The Buvean Saff noted as two exanples of such tosts mderway in -
New York end Tewas. The Burean Staff siressed the importance, in its view, of atest plan  ©. -~
mmlmwmmmmmmm“wmpmmm(q”
State Commivsion oversight). :

me&mﬁmpuws.awpydﬂﬁslmﬁnbephcdhm npénsocﬂmﬂl dockats.

e £ f
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Robent W. Guinn, dr. Suite 1060

Direcior - Federal Government Affairs 1120 20th St Nw
washington, DC 20036
202 457-3851
FAX 202 457-2545

February 18, 1999

Ms. Magalie Roman Salas

Secretary

Federal Communications Commission
445 Twelfth Street, SW, Room TWB-204
Washington, DC 20554

Re:  Notice of Ex Parte meeting
Second Application of BellSouth Corporation, BellSouth Telecommunications,

Inc., and BellSouth Long Distance, Inc., for Provision of In-Region, InterLATA - -
Services in Louisiana, CC Docket No. 98-121

Dear Ms. Roman Salas:

On Wednesday, February 17, 1999, Jay Bradbury, David Eppsteiner, and I, of
AT&T, Michael Hou of Community Network, and Karen Reidy and Bryan Greene of MC],
met with Claudia Fox, Jake Jennings, Andrea Kearney, and Claudia Pabo of the Common
Carrier Bureau, At the request of Commission staff, the parties reviewed their position of
record in this proceeding with an emphasis on the need for a nondiscriminatory machine-
to-machine interface for maintenance and repair using the enclosed materials. In sum, we
emphasized the dual entry issues {increased errors and cost) imposed with the lack of a
machine-to-machine interface that were previously identified by the Commission as the
reason machine-to-machine interfaces are required for pre-ordeting/ordering functions.

Two copies of this Notice are being submitted to the Secretary of the FCC in
accordance with Section 1.1206(a)(2) of the Commission’s rules.

Sincerely,

/f .
Attachment s 60&:’

o
cc: Claudia Fox ey S, O
Jake Jennings iy, g0
Andrea Kearney T gy "
Claudia Pabo e"”t’h‘,, My,

@
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The Need For A Machine-to-
Machine Maintenance and Repair %
Interface u
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The Competitive Impact

« If CLECs Hope to Compete With
Incumbents, They Must Provide Better
Customer Service and Lower Prices lf‘“

— All Customer Needs Must Addressed On Each
Customer Contact

— A CLEC Must Be Able To Efficiently Access
All of An Individual Customer’s Data On
Every Call

— Therefore, CLECs Must Be Able to Access
Their Data As Well As ILEC Data '

Docket No. 2000-465
JMB-41
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Why A Machine-to-Machine
Repair Interface Is Necessary

» Billing Data

— Recurring Repairs Require Customer Credits
 Existing Services

—~ Must Be Able to Add/Change Services

— Must Be Able to Adjust Existing Calling Plans
+ CSR Data .

— Necessary to Keep Contact Information Up-to-

Date

Docket No. 2000-465
JMB-41
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Why A Machine-to-Machine
Repair Interface Is Necessary

« Maintenance and Repair Volumes Will

Quickly Equal New Order Volumes

— Approximately 4% Of Lines Are Treated
Monthly .

— 20%-30% of “Non-Migration” Accounts Are
Treated Initially

— Within 2 1/2 Years, Most CLECs Will Be At -
1/3 Maintenance and Repair Calls; 1/3 Change
Order Calls; and 1/3 New Service Calls

Docket No. 2000-465
JMB-41
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Hypothetical CLEC Business Plan

(7% Penetration of @ 25M Line ILEC in 30 Months}
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1357 91113151719212325272931

~— Orders for New
Customer

Lines/Month
60, oo / MowrH

— Orders to Service
Existing
Customers/Meonth
6%)

~— Trouble
Reports/Month
3.5%)
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Why A Machine-to-Machine
Repair Interface Is Necessary

« M & R Performance Information Is

Essential
— Real Time Access to Call Volume and Connect
Time Data is Required for Efficient Staffing
— CLEC Created Interval and Response Data
Necessary to Ensure Parity
— Without a CLEC’s Own Database, CLECs are
Left With Monthly RBOC Reports




Additional Cost Incurred Due to
Dual Entry

» Lack of Machine-to-Machine Requires

CLEC to Engage in Dual Entry

— Dual Entry Must Occur While Customer Is On-
Line for CLEC to Provide Efficient Customer
Service Which Incumbent Representative Does
Not

— Dual Entry Is More Time Consuming And
Results In More Mistakes, Requiring More
Service Representatives
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