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Percent maximum flow-through 
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Percent maximum flow-through CLEC orders 

Type 
Interface/ 
product 

May June 
2000 2000 

% % 

July 
2000 

% 

August 
2000 

% 

September 
2000 

% 

October 
2000 

% 

LNP 
Benchmark 85% 

UNE 
Benchmark 85% 

LENS NA 
TAG 
EDI -- -. -. -- -- 

I 
LENS 62 61 58 55 61 
TAG 

NA NA NA NA NA 
29 45 39 36 6 26 
33 .33 37 87 3.5 38 

Business resi 
Benchmark 90% 
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Flow-Through Measure 
Results Comparison 

CLEC Aggregate Data I AT&T Data - Percent of Total Mechanized LSRs 

Product LPN UNE Business Residence 
Measure I CLECI AT&T CLEC/ AT&T CLEC/ AT&T CLECt AT&T 
Month 

I 20/O I 16120 I 17/o 6/NA 
July 21 IO 15133 16/O 5lNA 
August 29/o 1718 2218 8lNA 
September 39 I 0 15116 21 I36 7lNA 
October 36 I 1 1517 20/15 6 INA 

1 Total 
I I , I 

Fallout Caused Bv BellSouth 
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Flow-Through Measure 
Results Comparison 
Basic Flow-Through 

. Reflects the actual flow-through that occurs without regard to cause. 
. Goes up and down with CLEC input errors. 
. Goes up and down with requests BellSouth has “designed” to fallout. 
. Goes up and down with failures of SellSouth’s system to perform. 

Basic Percent Flow-through = (issued SO’s) c (Total Mech LSR’s) X 100 

BellSouth Achieved Flow-Through 

. Reflects flow-through that would occur if CLECs make no input errors. 
. CLEC input errors have no impact on the reported result. 
. Goes up and down with requests BellSouth has “designed” to fallout. 
. Goes up and down with failures of SellSouth’s system to perform. 
l The difference between Basic and Achieved Flow-Through reflects the 

impact of CLEC input errors. 
. The measure itself reflects the operational flow-through performance 

delivered by BellSouth’s interfaces as designed and operating. 

BellSouth Achieved Percent Flow-through = (issued SO’s) + 
1 Total Mech LSR’s) - [(Auto Clarification) + (CLEC Caused Fallout)] X 100 

Svstem Potential Flow-Through 

. Reflects flow-through that would occur if CLECs make no input errors and 
SellSouth eliminates designed fallout. 

. CLEC input errors have no impact on the reported result. 

. BellSouth designed fallout has no impact on the reported result. 

. Goes up and down Only with failures of SellSouth’s system to perform. 

. The difference between Achieved and System Potential Flow-Through 
reflects what the performance could be if there were no design 
deficiencies. 

. The difference between the result reported and 100% reflects the 
failure of the interfaces to perform as designed. ’ 

System Potential Percent Flow-through = (Issued SO’s) + 1 Total Mech LSR’s) - 
[(Manual Fallout) + (Auto Clarification) + (CLEC Caused Fallout)] X 100 
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Flow-Through Measure 
Results Comparison 

Actual Flow-Through Results EDI Interface CLEC Aggregate /AT&T 

0 / ii , / / 
28 0 26 
7!i n 4Q 

Achieved 
EDI 

. ..-. .- -- 
June 51 0 58 
July 53 0 58 , -. 
August 45 0 89 1 2L , 

kbemhnr 40 n 7ti I  19 I  

Docket No. 2000-465 
JMB-35 

Page 3 of 9 

3 



Flow-Through Measure 
Results Comparison 

Aggregated Interface and Product Results 

Disaggregated Interface - Disaggregated Product Results 
May 2000 
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Flow-Through Measure 
Results Comparison 

Disaggregated Interface - Disaggregated Product Results 
June 2000 
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Flow-Through Measure 
Results Comparison 

Disaggregated Interface - Disaggregated Product Results 
July 2000 

Product ( 
Measure/ / 

LPN UNE ( Business / Residence 
I 

, 
Potential / 
(91) 
l EDI 53 58 51 76 
. TAG 72 75 71 96 
l LENS 61 67 93 

Volumes 
l EDI 6,025 1,988 1,079 4,520 
l TAG 2,015 36,221 2,224 57,961 

l LENS 5,241 6,702 136,989 
l Total 6,040 43,450 10,005 199,470 
LEO Total = 252.925 / Good = 194.950 1 Bad = 57.975 1 % Sad = 23% 
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Flow-Through Measure 
Results Comparison 

Disaggregated Interface - Disaggregated Product Results 
August 2000 
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Flow-Through Measure 
Results Comparison 

Disaggregated lntetface - Disaggregated Product Results 
September 2000 

Product 
Measure/ 
Interface 
Basic 
(69) 
. EDI 
. TAG 
l LENS 

LPN 

26 
1 

UNE Business Residence 

2 20 42 
47 28 84 
40 35 75 
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Flow-Through Measure 
Results Comparison 

Disaggregated interface - Disaggregated Product Results 
October 2000 

Product 1 
Measure/ / 

LPN UNE ( Business / Residence 

I 
Achieved / 
(79) 
l EDI 
l TAG 
. LENS 

I I I 

33 29 17 39 
21 59 29 94 

50 43 86 
1 

I 
Potential 1 

I I I 

VW 
l EDI 46 87 69 56 
l TAG 42 76 67 97 
. LENS 67 61 93 

LEO Total = 325,034 Good = 235,055 
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Bradbury,J M  (Jay) - LGA 

From: 

et: 

Subject: 

Importance: 

jnNiamson@att.com 
Friday, October 20, 2000 12:43 PM 
gpterry@att.com; bradbury@att.com; sharonnorris@att.com; eppsteiner@attcom; 
campbekj@att.com; belangda@att.com; smorrow@broadband.att.com; 
dobeck@broadband.att.com; crcannon@att.com; watersre@att.com; bcsturdevant@att.com; 
deberger@att.com; waldbads@att.com 
FW: Order Backlog 

High 

> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 
> 

-----0riqinal Messaqe----- 
From: Williamson, Jill R, NCAM 
sent : Fridav, October 20, 2000 12:30 PM 1. 
TO: 'Jan M. Burriss' 
cc: 'Sandra C. Jones' 
Subject: Order Backlog 
Importance: High 

I've received calls from several of our workcenters this week around an 
apparent backlog of orders at the LCSC. I spoke with Sandra earlier this 
week and found that the LCSC is backlogged due to the addition of the 
Broadband orders in the Atlanta LCSC. 

we have orders that were sent a week ago that have yet to receive a 
response. When we call the LCSC to get the orders turned around, they 
will onlv accent two PONs per call. Thus our workcenter must spend a 
great deal of time calling the LCSC just to get a response on the orders. 

I called Ron Moore today to request that he accept a list of the PONS to 
be worked instead of us calling back two PONS at a time (Broadband has 36 
orders backlogged). I'm waiting on Ron's response. Additionally, I don't 
understand why BellSouth is having this problem when it knew the volume of 
orders it would be transitioning from Birmingham to Atlanta. I'd 
appreciate your providing me with a plan to remedy the current backlog and 
BellSouth's plan to correct the issue qoinq forward. I'd appreciate a 
response by close of business today. - 

Sincerely, 

Jill Will iamson 
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Bradbury,J M  (Jay) - LGA 

From: 
Sent: 
To: 

Subject: 

~rwill iamson@att.com 
Monday, November 06,ZOOO 1256 PM 
mlacy@att.com; bseigler@att.com; gpterry@att.com; eppsteiner@att.com; 
sharonnorris@att.com; bradbury@att.com; bobik@attcom; dreinig@att.com; 
deberger@att.com; watersre@att.com; dobeck@broadband.att.com; 
smorrow@broadband.att.com; waldbads@att.com; campbekj@att.com; crcannon@att.com 
FW: LCSC backlog 

-----Original Message----- 
From: Jan.Flint@bridqe.belIsouth.com 
[mailto:Jan.Flint@br~dge.bellsouth.coml 
Sent: Friday, November 03, 2000 3:27 PM 
To: Williamson, Jill R, NCAM 
Cc: Jan.Burrissl@bridge.bellsouth.com; 
Sandra.Jones5Qbridae.bellsouth.com 
Subject: LCSC backlog 

Jill, 

I wrote this on Monday and thought 
mY 
out box -- sorry. 

I sent it to you but I just found it in 

I talked to Ron Moore today about the FOC backlog that AT&T has experienced 
in 
the last two weeks. 

Ron attributed the MediaOne fall-out and backlog to a directory listings 
problem in our LEO system. There was also a problem with inappropriate 
usage 
of commas in MediaOne's LSRs that caused additional orders to fall-out for 
manual handling. The LCSC could not easily handle the large number of 
orders 
that required manual handling. 

This past week, order volume overwhelmed the center. After working this past 
Saturday, Ron feels that by close of business today they will have recovered 
and will be current on their pending LSRs. 

To address the order volume issues, the LCSC will add 20 service reps to its 
staff on November 13th and will add another 20 in December. 

I hope this information minimizes AT&T's concerns on recent FOC cycle-time. 

Thanks, 

Jan 
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1120 Xnh St . NW 
Washington. M: 20035 
202 457351 
FAX 202 457.2545 

December 23,lDQB 

RECEIVED 
DEC 2 3 1998 

EX PARTE OFI LATE FHEO 

Ms. Magalie Roman Sales, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 Twelfth Street, SW, Room TWB-204 
Washington, DC 20554 

Re: Ex parte - CC Docket No 95121 
Second Application of BellSouth Corporation, 
BellSouth Telecommunications, Inc. and 
BellSooth Long Distance, Inc., for Provision of 
In-Region, InterLATA Services in Louisiana 

Dear Ms. Roman Salas: 

Today, Steve Garavito, Al Lewis, Pam Nelson, Jay Bradbury, J im Hill (via 
telephone) and I of Al&T, and I met with Michael Pryor. Jake Jennings, Andrea 
Keamey. Claudia Pabo and Claudia Fox of the Common Carrier Bureau, as well as 
representatives from BellSouth and MCI. At the request of Commission staff, AT&T 
reviewed its position of record in this proceeding with an emphasis on the need for a 
nondiscriminatory interface for maintenance and repair. AT&T reviewed the support 
for the position AT&T has taken in its filings in this docket using the enclosed 
materials In sum, AT&T reasserted the position that it today has two choices for 
repair and maintenance operations in BellSouth territory given BellSouth’s interface 
options: 1) choose to use an interface that provides significantly less functionality then 
BellSouth’s own retail representatives enjoy (ECTA), or 2) choose two interfaces to 
achieve the same functionality as BellSouth’s retail representatives enjoy (TAFI). 
Under the second option, the new entrant faces the dust entry issues (increased 
errors and cost) prevlOusly identified by the Commission as the reason machine-to- 
machine interfaces are required for pm-ordering/ordering functions 

t::1.cfCc$asrec’d 0 3- J  
LislAlABCDE 
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Two copies of this Notice are being submitted to the Secretary of the 
Commission in accordance with Section 1.1206(b)(l) of the Commission’s Rules. 

Enclosures 
co: Mr. M. Pryor 

Mr. J. Jennings 
Ms. A. Keamey 
Ms. Claudia Pabo 
Ms. Claudia Fox 
Ms. Karen Reidy (MCI) 
Mr. Robert Blau (BellSouth) 

Docket No. 2000-465 
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MAINTENANCE AND REPAIR INTERFACE 
REQUIREMENTS 

AT&T Discussion Aids 
for 

Discussion Among FCC Staff, AT&T, MCI and 
BellSouth 

December 23, 1998 
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MACHINE TO MACHINE INTERFACES ARE REQUImD FOR 
MAINTENANCE AND REPAIR 

Q. Is it necessary to maintain your own database for trouble history 
given that same information is contained in BellSouth’s databases 
which is accessible through TAFI? 

l Yes. It is vital to view the maintenance and repair process from the 
correct perspective. 

l The customer reporting a trouble is the CLEC’s customer and the process 
being invoked IS the CLEC’s process, not BellSouth’s. 

l A customer’s trouble must first be input to and satisfy the CLEC’s 
process before it can transfer to BellSouth’s process. 

l AT&T’s customer can be calling to report a trouble condition in one of 
six major product categories: 
l Local 
l Long Distance 
l Wireless 
l Video 
l Internet 
l Data 

l Within Local AT&T’s customers can be reporting troubles associated 
with services provided by a number of ILECs, CAPS, other vendors or 
even AT&T itself through: 
l Resale 
l Unbundled Network Elements 
l Facilities Based Interconnection 

l Only the maintenance of trouble history within the CLEC’s own database 
can allow the CLEC’s business processes to function effectively and 
efficiently. 

Docket No. 2000-465 I 
JMB-38 
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MACHINE TO MACHINE INTERFACES ARE REQUIRED FOR 
MAINTENANCE AND REPAIR 

, ,, 
5 

Q. Absent a machine to machine interface for repair and 
maintenance, what specific information would your repair 
representative be required to enter into your own back office 
systems? 

R. How much additional time would this take and is it necessary that 
an end user is on-line while such information is entered into your 
back office system? 

. Once again it is vital to view the maintenance and repair process from the 
correct perspective. 

l The customer reporting a trouble is the CLEC’s customer and the process 
being invoked is the CLEC’s process, not BellSouth’s. 

l A customer’s trouble must first be input to and satisfy the CLEC’s 
process before it can transfer to BellSouth’s process. i 

. The end user is thus required to be on-line while information is entered 
into the CLEc’s maintenance and repair system 

l The end user is not required to be on-line during the dual entry process 
necessary to populate the repair ticket in BellSouth’s TAFI system and 
transfer any information provided by the TAFI functionality back into the 
CLEC’s system and process. The additional time necessary to complete 
this process is however part of the repair duration interval experienced by 
the CLEC’s customer. 

. A machine to machine interface would eliminate dual data entry and 
allow the useful TAFI functionality to be available to the CLEC with the 
customer still on-line. 

l The information which has been input once into the CLEC’s process and 
must be input a second time into BeltSouth’s TAFI includes the 
following: (for resale, and any arrangement utilizing a BellSouth UNE 
port, or a ported BellSouth line number) 

2 AT&T 12/23/98 
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MACHINE TO MACHINE INTERFACES ARE REQUIRED FOR 
MAINTENANCE AND REPAIR 

l Telephone Number 
l Must also perform visual inspection to insure service address 

presented from LMOS matches that presented from CRIS and 
correct LMOS if it is in error. 

l Line In Use Indicator 
l Type of Trouble (a series of menus and sub-menus - see page 4) 
l Reach Number 
l Remarks Regarding the Reach Number if Necessary 
l Access Numbers 
l Referred By Name 
l New Commitment (Appointment) Time 
l Access Hours 
l Out of Service /Affecting Service Indicator 
l Customer Date and Time of Desired Commitment 
l Notes 
l Category Indicator - Customer Direct/Customer Excluded 
l Irate Indicator 
l Customer Comments 
l Additional Narrative for LMOS 
l Date and Time Received 

During the creation of the TAFT input the TAFT functionality may / will 
most likely provide useful information which must be input to the 
CLEC’s system. Examples include: 
l Trouble Description Codes 
l Commitment Date Recommendations 
l Pending Service Order Information 
l Pending Trouble Report Information 
l Test Results 

l Having created a TAFI trouble report the CLEC now owns that trouble 
report and must monitor its status and perform all necessary actions to 
close the TAFI trouble ticket when the trouble is resolved, and the 
duplicate trouble ticket in their own system. 

Docket No. 2000-465 
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MACHINE TO MACHINE INTERFACES ARE REQUIRED FOR 
MAINTENANCE AND REPAIR 

(, 

Type of Trouble 
Main Menu 

Dial Tone 
Outgoing 
Incoming 
Transmission 
Memory Call 
Memory Services 
Calling Plan/Billing 
Long Distance 
Physical 
Data 
Enhanced Services 

F Individual Sub-Menus 
, J 

Dial Tone 
Sub-Menu 

No Dial Tone 
At Times No Dial Tone 
Slow Dial Tone 
Can’t Break Dial Tone 
Dial Tone After Dialing Number 
Busy I Reorder /Recording Pickup 

Docket No. 2000-465 
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MACHINE TO MACHINE INTERFACES ARE REQUIRED FOR 
MAINTENANCE AND REPAIR 

Please provide and discuss any studies quantifying the additional costs 
imposed due to lack of integration for repair and maintenance 
functions. 

l See Tab 11. In May and June of 1997 AT&T received training on TAFT 
and conducted a trial of the system comparing functionality and 
estimating the incremental cost of its use. Four methods of operation 
were considered. 
l TAFI as a stand alone process 
l TAFI in conjunction with AT&T’s Actiview based process 
l AT&T’s Standard Process - Actiview + phone call to BellSouth 
l A&view with Electronic Bonding 

l An additional cost of 2.4 agents per 100,000 access lines was identified 
as the penalty for dual entry to TAFI resulting from approximately 3 
minutes additional agent work per trouble ticket. 

l In contrast Electronic Bonding was estimated to yield a 15 to 19 minute 
reduction in agent work per trouble ticket. 

. The additional cost of TAFI, the reduction in cost associated with EBI, 
and a number of other factors concerning the availability of data to 
support business unit and regulatory reporting requirements lead to the 
decision not to implement TAFI even as an interim process. This 
decision was communicated to BellSouth on July 21, 1997. See Tab 12. 
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MACHLNE TO MACHINE INTERFACES ARE REQUIRED FOR 
MAINTENANCE AND REPAIR 

Q. Other than a machine to machine interface for repair and 
maintenance, are there any other methods to retrieve information 
necessary for your own back office system? 

/’ ’ 
1. 

Once again it is vital to view the maintenance and repair process from the 
correct perspective. 

The customer reporting a trouble is the CLEC’s customer and the process 
being invoked is the CLEC’s process, not BellSouth’s. 

A customer’s trouble must first be input to and satisfy the CLEC’s 
process before it can transfer to BellSouth’s process. 

In the absence of a machine to machine interface for maintenance and 
repair useful and mechanically retrievable information while the CLEC is 
in contact with its customer can only come from the CLEC’s back office 
systems and databases. 

Information residing in BellSouth’s legacy systems accessed by TAFI or 
used in the CLEC’s other OSS processes is only available to the repair 
agent on a manual basis in a manner analogous to the predicament facing 
BellSouth’s maintenance analyzers pre-TAFI. 
l The repair agent must know which supplemental system to use 
l The repair agent must possess the experience to analyze and use the 

information gathered 
l The repair agent must provide consistent resolutions and/or 

recommendations. 

Today’s EBI or ECTA Interface is limited in scope and simply delivers -- 
trouble tickets e=ically to BellSouth for manual processing by 
BellSouth in exactly the same manner described to AT&T by BellSouth 
in April 1996: 
l BellSouth Maintenance Administrators clear an average of 9 tickets 

an hour, while BellSouth Customer Service Analysts using TAFI clear 
as many as 17 

l TAFI clearing times are routinely less than 40 minutes, while LMOS 
clearing times are greater than double that of TAFI. 

l EBUECTA tickets may wait in the manual screening pool for a 
considerable period of time before being picked up. ‘\ 

6 Docket No. 2000-465 
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MACHINE TO MACHINE INTERFACES AI-W, REQUIRED FOR 
MAJNTENANCE AND REPAIR 

l Remember that the EBI process only allows you to: 
l Enter a report 
l Modify data on an existing report 
l Receive status messages during the life of the report 
. Someone at BellSouth still has to manually “screen” the report to 

figure out what to do to iix it (Gene Piatkowski, January 28, 1998) 

l EBUECTA without access to TAFI functionality is conceptually 
equivalent to non-integrated pre-ordering and electronic ordering without 
flow-through. 

Docket No. 2000-465 
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AT&T Maintenance Process 

AT&T Internal Databases and 0% 

i 
Docket No. 2000-465 
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AT&T “Standard” Maintenance Process with BellSouth 

AT&T Internal Databases and OSS 

A--- -----. 
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AT&T “EBUECTA” Maintenance Process with BellSouth 
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A Machine to Machine Maintenance Process with BellSouth 

AT&T Internal Databases and OSS 
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Tab C-l 
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Electronic Bonding Interface (EBI, a.k.a. ECTA) Negotiation 
and Implementation Chronology 
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Dates Activity 

August 1995 - March 
1996 

December 21,199s 

dlpril 1996 

lune IL1996 

.une 21,1996 

July 11, 1996 

4ugust 9,1996 

4ugust 12,1996 

,’ 1 

Negotiations under Georgia Act-AT&T Requirements establish 
EBI as the goal with interim arrangements until full deployment 
BellSouth estimates availability of such an interface in IQ96 will 
provide parity with BellSouth’s maintenance and repair 
operations (Tab 1 and Tab 2, Items 1 B.l.a-e and 1 B 16-17) 

AT&T files “Resale” Petition with GA PSC (Docket 6352-U) 

New BellSouth negotiators contradict claims of previous 
representatives, and explain the superior capabilities of TAFI 
AT&T requests EBI access to TAFI (April 29, 1996 letter) (Tab 
3) 

GA PSC Order in Docket 6352-U requires establishment of 
AT&T’s requested electronic interfaces by July 15, 1996, and 
the submission of a joint status report within 30 days (Tab 4, 
Pages 11,12 and 16) 

BellSouth files a unilateral report with the GA PSC Cites 
availability of existing Inter-Exchange Carrier EBI and reports 
investigation of TAFI reveals that TAFI via EBI could be 
provided in 1997 at a cost of $3 million (Tab 5, Pages 14-15) 

GA PSC Order in Docket 6352-U supplements the Electronic 
Interface portions of its June 11, 1996 Order BellSouth directed 
to provide the technical specifications for TAFI via EBI by 
August 3 1, 1996, and complete implementation by March 3 1, 
1997 (Tab 6, Page 5) 

t, 

BellSouth’s Technology Specification included in the August 
Surveillance Report to the GA PSC describes a web server based 
interactive direct trouble report entry system rather than TAFI 
via EBI Tbis proposal is never implemented 
21) 

(Tab 7, pages IS- 

Mrs. Gloria Calhoun files testimony in FPSC Docket 960833.TP 
describing the work BellSouth will be doing at AT&T’s request 
to add to the existing electronic trouble reporting interface (EBI) 
“the capability for the ALEC to access the same interactive 
testing sequence that BellSouth follows to screen trouble 
reports ” (TAFI), by March of 1997 at a cost of $3 5 million 
(Tab 8, Beginning at Page 43, Line 18) 

Docket No. 2008-465 
JMB-38 

Page 20 of 121 

2 AT&T 12123198 



Dates I Artivitv 
I  +----.--2 

3Q 1996/1Q 1997 Negotiation dialogues continue BellSouth never produces a 
specification for TAFI, TAFI function&v via EBI. or EBI for 
local Services per the-TIM1 Standard 1; October, AT&T 
provides BellSouth with our specifications reflecting EBI for 
Local Services per the TIM1 Standard BellSouth ultimately 
agrees to begin implementation planning under AT&T’s 
specifications, including the provisioning of a portion of the 
MLT testing functionality available through TAFI, the initial 
meeting is held February 26/27, 1997 

4Q 1996 I IQ 1997 Interconnection Agreement negotiations result in agreement to 
and approval of Attachment 15, “Interface Requirements for 
Ordering and Provisioning, Maintenance and Repair and Pre- 
Ordering ” All interfaces under this agreement are to be 
machine-to-machine (Section 4 6) and the interface for 
Maintenance and Repair is described as EBI (Section 6 2) 

March 31. 1997 

April 1997 

BellSouth allows direct access to CLEC TAFI (Tab 9) 

FCC TWO Day Forum on 271 Issues Mrs Calhoun responds to 
Mr Bradbury’s question as to if and when BellSouth will 
provide access to TAFI functionality via EBI by stating that suck 
a capability would be a “violation” of the standard 

May 1997 

lune 1997 

IQ 1997 - 1Q 1998 

BellSouth commits to implementation of EBI for Local Services 
per the TlMl Standards and other requirements provided in 
AT&T’s specifications with testing to begin in October of 1997 
Provisioning of Nl MLT access (and other TAFI functionality) 
is deferred to “an enhancement in early 1998” (Tab 10, Page 3) 

AT&T evaluates TAFI as a possible interim interface 
Additional cost of 2 4 agents per 100,000 access lines is 
determined to add TAFI to existing process for dual data entry 
This cost and other considerations (pending availability of EBI, 
business and regulatory reporting requirements) result in a 
decision not to utilize TAFI (Tab 11, Tab 12) 

EBI implementation activities continue Both parties encounter 
delays in the development and testing processes 
production mode occurs in February 1998 

Turn-up in a 

3 
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Dates 
March 1998 

Activity 
] Mr  William Stacy testifies that “AT&T’s request recognizes that 

TAFI is superior to the national standard EBI interface, and that 
adding TAFI’s functionality to EBI is a goal worth pursuing, and 
I agree “(Tab 13, Direct Testimony Page 40, Line 19-21 and 
Transcript Page 192-3) 

March 18,1998 - 
April 3, 1998 

AT&T evaluates EBI a.k a ECTA System performance 
resulted in resource savings per trouble ticket AT&T makes 
determination to suspend further implementation and 
development until the number of local customers makes 
utilization of this interface cost-effective BellSouth is notified 
on April 9, 1998 (Tab 14) 

i., 
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DRAFT - Version 2 

a I4 /zJ 2- 

ATstT Communications, Inc. 
Loop Unbundled w/Interconnection Planning Document 

for 
Network Services, Network Operations, Billing and CARE, 

and Pricing and Compensation 
in the -i_ 

Local Exchange Service Marketplace 
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Draft - Version 2 i 

I. 

In a LOOP Unbundled Resale envfronment, AT&F wfll be providing It’s own switching and a portion 
of tft@ local facffltfes will belong to AT8tT. It Is ATaT’s goal to have a working Efectron{c Bonding 
Interface (EBI) available and to bond wid, as many suppliers as Is pracdcaf. This form of efectronfc 
communication will faclllrate the Service Orderfng, Provlslonfng and Maintenance processes. 

A real time ordering and provisioning interface using electronic bonding fs essentfal to provide 
ATKT operational parity witfs exfstfng BellSoutff customer ordering processes. Such an interface fs 
also required for BellSouth to comply wltf~ exfrtlng legfslatfon and regulatory rules In many states. 

7he requirements of Local Number Porbabfllty place a unique challenge on the Service Ordering and 
Provfslonlng processes. These requirements, while not completely determined as yet, are refered to 
within the Framework of tf~fs agreement. Addressing a process that fs not yet completely established 
is always dangerous due to the posslbillty that some key component may be omltted. ATerT 
requests mat BefISoutfs keep tfsfs in mind when reading the sections of thfs document which relate to 
Local Number Portability, and be flexfble In responding to those sections. 

In the Interfm, the use of Remote Cafl Fowfardlng (RCF) as a means of limited geographic portabIlity 
has been proposed. AT&ZT reaflzes that there are some drawbacfrs inherent In the use of RCF for 
this purpose and that some feature functionality can be lost. However, when a Customer changes 
focal carrfers and wants to retain their existing local telephone number a sofurion must be offered. _ ( 

., 

As a Service Provider, AT&IT recognfzes the value of servfcing our products quickly and how 
importanr it fs to assure our Customers mat the problem will be Bxed the ffrst time. Any product or 
service which carries the AT&T brand must meet AT&IT’S requiremenu for prompt, frfendly and 
efficient Customer service. To that end thfs se&on of the agreement deals with Maintenance in a 
loop Unbundled Resale envfronment. 

It fs our intention to provide ATffT Customers with a single telephone number which they can call 
24 hours a day, 7 days a week for the repair of their servfce. Logistically thfs presents some 
challenges to the current arrangement they may have with their local servlce. It is AT&T’s 
desire that these challenges be transparent to the ATaT end-user and that BellSouth and AT&T 
work out any problems In the “Front End“ process. 

As wfth the Servfce Ordering and Provfsioning process, AT&T would Bke to migrate co a standard 
EBI interface between the two companies. However, since BellSouth may not be ready to migrate to 
thfs pfatfonn In the lime frame required we may need to establish an Interim agreement whirh k 
based on some type of workable electronic interface. 
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, Draft - Version 2 

I. 

If a full EBI Interface Is not avallable, we will need to develop an interim solurlon. One potential 
would be for BelLSouth to provide a direct Interface into the current BellSouth trouble 
reporting and trackfng system whlcl~ could be accessed from ATaT’s work center. 
could enrall a gateway Interface. 

Another option 
BellSouth could provide AT~zT wirh the interface rpeciflcadoos 

and AT&XT could potenttally build a gateway between Its existing trouble tlckedng system and tie 
BellSouth system. These are lust two possible methods of operation, ATarT Is more than willtng to 
discuss any viable options presented by BellSouth In response to rhls Loop Unbundled Resale 
agreement. 

In addltion to an electronic interface required to provide “real dme” status to AT&T’s end-usen the 
use of the ATarT brand Is especially important. To that end, ATaT would llke to discuss the 
options for the repair service in connecdon with provisioning and repairing service to ATsrT eud- 
users. It is understood that this is a very sensitive Issue and we are willing to work wlrh BellSoush to 
meet this requirement 
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Drafi -Version 2 

8. Mafntenance Procedures 

1. BellSouth will provfde ATarT with a “Real Time” electronic interface to perform 
me following functfons related to the Maintenance process for Busfness and 
Residential (switched and special services): 

a. Trouble Ticket entry and update capabllfdes 
b. Review and verify test results 
c. Provide status updates on current UOpen” Trouble Tfckets 
d. Verify feature and functfon updates and correcdonr as Frey relate to an 

open Trouble Reporr 
e. Provide a means for Network Sutvelflance (Perfomtance Monltorfng) 
f. Provide dfspatch status as well as location and ETA. 

2. Provide ATesT the ability to veriQ and acknowledge any scheduled appointment 
upon receipt of the Trouble Ticket for dfspatch out and customer premfses when 
applicable. 

3. BellSouth will meet the followlng status requirements on ATaT serulces: 

a. Immediate notfffcatfon of any changes in trouble status, electronlcalfy 
b. Tire abifhy to retrfeve the current status of any open trouble report 
c. lmmedfate notfffcatfon wfren any scheduled appointment fs in jeopardy 

4. BellSouth will close all TOK (Test OK), NTF (No Trouble Found), and CC (Came 
Cfear) trouble repot% 

5. BellSouth will close the trouble by contactfng the AT&T work center, ATarT In 
turn will be responsible for contacting the end-user customer.7 

6. BellSoudr wllf not& ATET immedfatefy of any potentfal Network event that could 
have an impact on ATUT Customer’s service performance. This includes any situation 

where ATsrf leased elements are Bmctfonfng on back up or emergency power. 

7. BellSouth wfff provide ATaT with prior notfffcatfon with the option for 
rescheduling, of any scheduled maintenance actfvfty which has an impact on an AT&T 

Customer’s service. 

8. BeffSoutfs tecfmicfans wfif dear any reported trouble to me established netwodt 
interface. 

9. AT&T requires tire abfflty to test all facllltfes Including me Sf.C 
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.  ‘. ?  

Dret l  - Ve r s i on  2  

B .  M a i n t e n a n c e  P r o c e d u r e  (Cont’d)  

10 .  Bef lSout f r  wflf repor t  a l l  assoc ia ted  m a i n t e n a n c e  a n d  servfce cha rges  at  the  t ime 
the  t roub le  tfcket k c losed  wftfr the  A T a T  sesvfce center .  

11 .  B e l l S o u t h  a n d  ATazT  vdlf  nego t ia te  a  mutuaf fy  accep tab le  esca la t ion  a n d  
p rocedu re  for a i l  serv ices p rov fded  by  B e l l S o u t h  u n d e r  mfs ag reemen t .  

exped i te  

12 .  B e l l S o u t h  a n d  ATa tT  wfff a g r e e  to a  t roub le  prforf ly a n d  process  for a l l  t roub le  
repor ts  h a n d l e d  b e t w e e n  the  two compan ies .  

13 .  A T & X T  a n d  B e l l S o u t h  wi l l  nego t ia te  mutuaf Iy  acceptsbfe  pe r fo rmance  me t&s  wh i ch  
wi l l  app l y  co  the  ne twork  e lemen ts  wh i ch  A T e r T  leases  f rom Be l lSou rh .  

14 .  B e l l S o u t h  wi\ l  p rov ide  A W T  w i m  the  abi l i ty  to “pre -sc reen” any  actfvitfes wh i ch  
w o u l d  Incur  cha rges  to A T a r T  in  o rde r  for A T & T  to va l ida te  the  actfvfty. Tfrls 
fnc ludes,  bu t  Is no t  l lm l ted  to the  d ispatch  of  g e l d  forces to a n  A T & T  end-use rs  
p remises .  

f 5.  A T & T  requ i res  a n  es tab l i shed  Disaster  Recovery  p l a n  wi th  Be l lSou th .  

16 .  B e l l S o u t h  wfff p rov ide  the  ATa i r  work  center  wi th  “rea l  d m e ” test resul ts o n  any  
ATesT  e n d  user  servlce. 

B e l l S o u t h  ag rees  to rou te  repa i r  serv ice cal ls to the  correct  serv ice p rov ide r  
, 

17 .  
(ATarT) ,  wftfr s a m e  d fa f lng  par i ty  as  Be l lSou th .  

user .  
18 .  B e l l S o u t h  wi l l  b i l l  any  app l i cab le  T i m e  a n d  Mater fafs  cha rges  to ATaT ,  no t  to the  e n d  

19 .  B e l l S o u t h  ag rees  to p rov fde  a  l is t ing of  a l l  app l i cab le  cha rges  at  the  r ime  m e  T o u b l e  
Ticket Is c losed.  

20 .  B e l l S o u t h  a n d  A T & T  a g r e e  to d fscuu the  contract fng of  Be f lSou th  techn ic ians  to 
pe r fo rm work  o n  A T & T  end -use r  Cus tomer’s p remfses  rep resen t fng  AT&T .  This  Inc ludes  bu t  fs 
no t  f lmf ted to: 

a.  P rov fd lng  the  cont rac ted techn ic lam wi th  A T a r T  forms for the  end -use r  
b.  P rov id ing  the  cont rac ted tecfrnlc lans wltfr “b r a n d e d ” A T a T  “Not  at  

H o m e ” cards  
c. P rov fd lnp  tfre cont rac ted techn ic ians  wftfr ATecT  bus iness  cards  
d.  Assur fng  ma t  the  techdcfans a r e  t ra lned  In a  non~dbc l lm lna to r y  fash ion  

IDocket  No.  2 0 0 0 - 4 6 5  
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Service Ordering and Provisioning 

Total Issue6 In Category: 61 

- Eaatlga 
l.A.l P.mllng .-BuIsouh* W*lchAHlgdcn cbu : cap, 01, EC sm -Yll,w 

Euhwd e-AT&T--c Finish rww 

4 Provide AT&T with real time electronic meeN to lransfer order information from AT&T lo BellSouth and vice-versa 

E 

Cm Q- - 
f vefuafe EDI inferfece pmpoposed by AT&T 5SWdassey 
- - 

OBP;  Electronic Communication8 aolutlon cenJplete Business Case 
being evaluated by QellSoufh. 

BST-hfeawy 

- - 
E 

- t iG#%t 
:- 

.______.__.____-____-.--.-.-.--------..-----.--.--...--.---------.-.----.----------------..-----. 

- 
1 .A.2.a PandIng .-8MI- Hlg‘k,” cl?.” : OQP.  M, EC 

lzmaw9d +-*T*T--b 

A BellSouth will provide AT&T with a real time rasponae for Fin Order Confirmation (FOC) 

B , * 

Em Q- 
BellSouth will return FOCe via dally FAX; See 1.A 1 
This will be done periodically throughout fh. 
day. SmartFAX will enhance thl8 prooas~. 

- 
OQF;  BellSouth Is svaluatlng a Eleobonlc 
CommunicaUonr solutfen. 

- 
E 

- 
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g AT6T Inilipl Rsula EvacUlion 

Mnintenance Procedures 

Q ActQnlMms 

- 
l.B.l.a mndine 4-w,- RIUM ChU : Start 

0bwMbb 4-AT&T-e Pinhh 

A BellSouIh will provide AT&T with a “Real Time” electronic in&-Face to penbm, the following Functions related tc the 
Maintenance process Trouble Ticket enby end update capebilillee 

B AT&T needs information an whether contact numhcrs provided in haodhcck ax diaiahle ~amautsidc the atat 

Z;- P- !a&& 
Interim: BellSouth will provide contact BellSculh will denote which combats em 
numbers For the appropriate end ueen accesstbla outside of state (Vl5-96) 
centem, eee reseller handbook Long Term: BaNSculh will determine how business repair 
BellSoutb ie evaluating electronic bonding cells ma  diracfedelter disling the 800 number  
eoluticne For Ume L coat; reeolutkm will 
require Forecnete of volume end tlmlng From 
AT&T. 

- cwat 
- - 

E 
- G5wact 

_.______-_______*___.----------------------------..-------------..-.. ________________-__________ 
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B SeItsouth ReJab Plan Q  AC&J Item;” ’ 

l.B.l.b 
- 

P-W4 CM- amlnmn CbU: sm. 
lz=&tad .--AT&T+ amdbWlImWl FllIirh: 

BellSouth wilt pmvide Al8T with 8 ‘Real Time‘ electronic lnterfaca to perform the following functions related to the 
Maintenance process’ Review and verify test results. 

Q- - 
BellSouth expects AT&T to adhere to its 
prescrssning proeedurus on rspalr calls until 

This generally is dependent  upon Ihe 
eleotmnic inimfsce. In fhe inledm,AT&T w/U 

such times as an alectrcnic Interface Is 
sstabllshed; estimated avallabiMy UZt996. 

/ncclpc/afe &//.%0rhk prescIeening 
guidelines hI its scdpfs At&T w/l/ pmvide 
Scripts to &3/&3uth by l/y05 Gel/South will 
eveluate prwlsion of dlspo,ibon and cause 
codes by January meet ing BellSoufh will 
pmvide copy of FL  order on  out-of-se~ko 
qUestion. Need fwtherdlscussion with E6 
SMES 

- - wls5b 
- - 

- - 
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- 
1.B.l.C PWn# 4-v RuLbmon CIUS: slml 

0ballubb 4-ATU-+ nndbuq(shlll*) Flnirh: 

BellSouth will provide AT&T with B “Real Time” electronic inlerlace IO petiom lha c*.king functions related to the - ;% 

B AT&T wants proactive notification of status (Not mawsaty KEB) 

G- Q- .GmlKb 
ATWa end users will be treated aa any other BellSoufh w/J/ d8femim U them om any 
BallSouth customer - until *n elecfronlc dkT..mnces between handling Orsing& 
Interface is srtabllshed. sppmprhtr cWfomars “a fa&~e cwnple* cuafcinem and 
BallSoulh maintenance panonnel will call willpmvid.s any svaileble documwWion on 
AT&T If newssay (Le., jeopardies and La dflemnces. Furfherdlscussioo is 
missed appointments). mqulmd Fornetionel accounts Eel/South 

usas ‘SIMS’ which has timers mrstatuslng 
(whem does SIMS reside (L is it pert of EB 
Contim, that EBpmvides access k-do 
computerEU sy&ns) TAFULUOS don? 
have Km.%3 IIke those used bv WFA-contmlled 
specislse~lces Gee’ How would BellSoufh 
ohsi& new customera? (lines 6 mevenue)? 
l/31/95. Shldey AT&T W/provide 
dadfiication on clesses Of customws for which 
pmactive notb?catiion is needed 
- Qmbsa 
- Epatldi 

E 
( , - - 
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- 
l.B.l.d Pmdhq +w,- RwkM oku: Starr 

EKu.ud +AT&T-b Finirh 

A BellSouth will provide AT&T with a “Real Time” ele~tronlc lntefface to perform the following functions related to the 
Maintenance process Verify feature and function updates and conedions as they relate to an open Trouble Reporl 

B  If BellSoutb confums instiltion md AT&T rcrrives B trouble repat relative to a feahm or limclion, AT&T wants to review initial 
order L insure that the service was imfalled 

z;- P- csze.95 
In tha interim. BellSouL will handle theta BelL%uth wilt nmvlde documentetion or guide- 
inqulrles as It does for lta and usen. The lines on how ihia ia handled today Fukar 
resolution of thla Issue Is dependent upon discussion is mquimd. AT&T wants access to 
the electronlo interface. determine whetierfeature was translated, but 

BellSoutb’s techntcians don? have that access 
loday AAerbwble ttcketisopen, B&South _ 7 
mpeir W/U msohr.9 htemally Need to as@b/ish 
pmess*s lo nrsohv sewic9 cider 
discmpancies Otberinfomwtion w///be 
provided via electmn?c tnterface fhmugh 
tmuble c&es 
- cellsa 
- IT?aIbw 

E 
- lasl&zt 

-----...----------------.--------.----------.----------.-------.--------~--------------------~--. 
i 

!z4su& 
l.B.l.e Pmdkg +s,ll- ok8 EC Start: uwm 

ElUhbd CA,kr.-b Bndbwy (SShlrby) Flnlah u,~ 

BellSouth will provide AT&T with a “Real Time’ electronic inleiface to p&on the following function8 related to the 
Maintenance process: Provide a means for notifying AT&T of switch failures 
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, \ 

- 
I.B.1.f PMlW +suw vuuy o!us: EC stslt. WlloI 

Escaad 4-ATxr3 endbury mul Ftnisn 
A BellSouth will provide AT&T with a “Real Time’ ektronlc interface to perfon the following fundions related to the 

Maintenance process. Provide dispatch status es well as locallon and ETA. 

raomsa 
1.B.l.g Pmml +eulsoumt w cm9 EC start w1rse 

Esdaud *-AT&T4 Finish Y,,W 

A BellSouth will provide AT&T with e “Real Time” eleotronic interface to perfom, the followlng functions related lo the 
Maintenance process. Testing 

d Expectsdon applies to WAS scccss for special services ctrcuiu and ML7 suzss for POT; 

C-  QAGIMWd sfimeb 
- snntrpi 
- !2caaa 

E 
- - 
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- 
1.8.15 Pmdlnp 4-w clur: SbR 

Obd”,bb .-Al&T-. Finkh: 

Bellsouth will provide en on-line transfer of any AT&T end-user ‘misdirected~ trouble call to the AT&T repair center 

Q- - 
BellSouth will refer end user to lhelr loeel AT&T willpmvide number lo BellSouth. AT&T 
eendce provider and wilt provide the number eveluafing slrigle numher soluiion. 
upon request If BellSouth hae number 
evallrble. 

- - 
- - 

- - 

- 
l-B.16 PMml +s8saml+ 0uU: stalt 

Otitlubk +-AT&T-+ Finish : 
9 AT&T and BellSouth will negotiate performance metrics for Service repair 

E- Q- - 
BellSouth believes diecussions regarding 
met&s are pmmatum until proceseee are In 
plaoe. BellSouth will provide sam. level of 
8ervite a. provided to lb end usere. 

- - 
- - 

E 
- - 
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- 
LB.17 mdlnp +Bdscdb+ Rahmon 0bU: 

0Lwna.b cAlhT+ 
A Provide AT&T with an “escalaUon’ and ‘expedite’ prowsa for Maintensnca. 

Starr 
Finish. 

. . . . . . . . . . . . . ..-.-.------.------.--------.------------.----------..~ -----------.-----.--.------~ 
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April 29, 1996 

swio Lnveo 
Bellsoudl 
Room ES0 3535 Colomadc Pa&way 
Binniogbam. Alabama 35243 

VIA FACSIMILE 

Dear Sozie: RE: Locri Mti- Elstmoic Bonding 

&uil ltcently. BellSoutb bu rcplledly wertcd that, with the exception of testing, they weso ready to 

l ’ mplawot ao interface that would provide c+ilitiu to AT&T’8 work ccntcn &at wcm at parity with lhore 
wailable to BellSouch’r Resideace Repair Centen (RRC) nod B&ma Rep& Cam (BRC). by using Ihe 
existing IXC EB Gateway. 

Duriog OUT Aperil 17.1996, Total Servicer Rwfe M&tenmca Mwiog, w had tignifiuat di,au&, 

l conccmiog BellSowh’a pm~ooiOg and developmmt of local ouin- dtio bmdiog. Bob 
Andenon”a dwxiption of the apabilitia of the &ctmois booding Y b&g mveml acp brhvvdr horn 
the existiog crplbilitics Lo BeUSouth’a centeta wu in abq cootrst to BellSouth’* pmviau use&m. 
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We ~ m m m d  Uut BellSoulb utilize tbir dditior& intefvil to ndaign ita inbztfscn to provide AT&T with 
- to tha TAFI system, and my future sys(c~6 BeUSauth might deploy. to provide puity for AT&T 
WtotmtY. 

Dwbtg the itttctim period mcthoda and procedUrrr for. t&phonic work center to Worlr cmtcr interfaca 
which will al low BolISoutb to enter and clear AT&T cwtomc+s troubled using TAFI can be  negotiated. 
AT&T b&war an  iatwbB unnpsmmt can bs nGgotiated which will be  rcrp@ble to AT&T. m0r0 efficient 
for BellScutb tbaa the LhfOS only interfica it bu  designed, aad not disdvanuluge AT&T customen. 

At our May 2,19%. m&rip AT&T expecta BellsOudt to artdt to develop and implement for testing on  
December 2,199S. a  104 nubita~ce &ctroni~ banding interfax providing cqbiiticr to AT&T? work 
cmten. hcbtdbtg teati& lbat wem oc parity with thorn l aiiable to BeUSoutb’~ Resideace R&r Catan 
(RRC) and Burine.~ Repair cmtm @RC). Further AT&T expect8 B.eUSoadt to be. able to commit to 
interht telephonic m&t& md  pnxedum for dte interval F m m  the plnrvled stut of joint lout ma&t ulvy 
icterfcce testing 00  July 1.1996, until locll mrintcruafo alstronic bending ir tidly inqdenreotcd. 

CC: AT&T Can Tam 
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DOCKET NO. 6352-U 

IN RE: Petition of AT&T for the Commission to Establish Resale Rules, 
Rates, Terms and Conditions and the Ini6al Unbundling of Services 

Record Submitted. March 4, 1996 Decided: May 29, 1996 
March 5, 1996 
April 1, 1996 
April 2, 1990 
April 3, 1996 

JUN 11 1996 
APPEARANCES 

c!tscuuve SaCroht~ 
QD. ftttlk se&4 lzcmm!ssictl 

On Behalf of the Commission Staff: 

Nancy Gibson, Special Assistant Attorney General 
David L Burgess, Director, Rates and Tariffs 

On Behalf of the Consumers’ Utilii Counsel 

Jim Hurt, Attorney 
Bill Atkinson, Attorney 

On Behalf of AT&T of the Southern States, Inc. : 

Roxanne Douglas, Attorney 

\ 
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!’ b On Behalf of BellSouth Telecommunication, Inc. : 

William J. Ellenberg, II, Attorney 
Douglas Lackey, Attorney 
Tom Alexander, Attorney 

On Behalf of Cable Television Association of Georoia: 

Laura Nix, Attorney 
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BY THE COMMISSION: 

INTRODUCTION 

The Georgia Public Service Commission (“Commission”) is charged with 
implementing and administering Georgia’s new Telecommunications and Competition 
Develooment Act of 1995. O.C.G.A. 9 46-5-160 et sea (hereafter “the Georgia Act”). As 
a part of this responsibility, the Commission shall determine the reasonable rates, terms 
or conditions for the purchase or resale of local exchange service, and the Commission 
shall have the authority to require local exchange companies to provide additional 
interconnection services and unbundling 

Under 0.C.G A. 5 46+164(e), any local exchange company or telecommunications 
company desiring to purchase or resell services purchased from another local exchange 
company may petition the Commission for the authorization to purchase or resell such 
services On December 21, 1995, AT&T Communications of the Southern States, Inc 
(“AT&T”) tiled a petition with the Commission requesting the establishment of rules, 
rates, terms and conditions for the resale of telecommunications services as provided by 
the Georgia Act AT&T also sought an initial unbundling of services pursuant to the 
Commission’s express authority under 0 C.G A. $i 46-5-164(g). 

On February 6, 1996, the Commission adopted a Procedural and Scheduling c ~ 
Order in this docket which outlined the manner in which this proceeding would be 
conducted. Subsequent to AT&T filing its petition in this docket, on February 8,1996, the 
Telecommunicattons Act of 1996 (“the Federal Act’9 became law Pub L. No. 104-104, 
110 Stat. 56 (Feb. 8. 1996). The 1996 Federal Act makes sweeping changes in 
telecommunications, laying the groundwork for competition to grow nationally in the local 
exchange market The Federal Act requires incumbent Local Exchange Carriers (LECs) 
to “offer for resale at wholesale rates any telecommunications service that the carrier 
provides at retail to subscribers who are not telecommunications carriers.” (Section 
251 (c)(4)(A)). The Federal Act further requires that a State Commission shall determine 
wholesale rates for those incumbent LEC services available for resale (Section 252(d)(3)). 

The Consumers’ Utility Counsel (“WC”), BellSouth Telecommunications lnc 
(“BellSouth”), Cable Television Association of Georgia (“CTAG”), BellSouth Advertising 
and Publishing Company (“BAPCG”), MCI Telecommunications Corporation (“MCI”). 
Sprint Communications Company (“Sprint”), ATA Communications, Inc (“ATA”), MFS 
lntelenet of Georgia, Inc (“MFS”), American Communications Services of Columbus 
(“ACSI”), CompetitiveTelecommunicationsAssociation (“COMPTEL”), Southern Directory 
and Georgia Public Communications Association (“GPCA”) filed intervention notices in 
this docket. Hearings were held March 4-5. 1996, and April i-3,1996 Post-hearing briefs 
werefiled on April 18. 1996. byAT&T, CUC, BellSouth, MCI, COMPTEL, Sprint, MFS and 
BAPCO 
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FINDINGS OF FACT, CONCLUSIONS OF LAW 
AND DECISIONS OF REGULATORY POLICY 

Based upon the entire record in this proceeding, including those matters 
incorporated by reference, the Commission hereby renders the following findings of facts, 
conclusions of law, and decisions of regulatory policy: 

JURISDICTION 

Jurisdiction is proper with the Commission and the Commission has authority to 
render a decision in this matter pursuant to 0.C G.A. 5 46-5-164(e) and 5 46-5-164(g) 

AT&T’s petition specifically requests thatthe Commission (1) establish resale rules, 
(2) establish the rates, terms and condltlons for resale as authorized by the Georgia Act, 
including the appropriate wholesale rates and the guidelines for operational interfaces, 
(3) require the Initial unbundling of operator services, directory assistance and appropriate 
routing of repair calls, and (4) adopt the Total Wholesale Service tartff for providing 
wholesale services to resellers as proposed by AT&T. 

The Company’s petition rightfully notes that unlike interconnectlon services, the 
Georgia Act does not require negotiations to establish the rates, terms and conditions for 
resaie of telecommnunications services prior to petitioning the Commission for these 
purposes AT&T and BellSouth have engaged in multiple negotiations sessions over a 
four month period concerning resale and other matters pertinent to local competition in 
Georgia AT&T has been unable to reach an agreement with BellSouth that will allow 
AT&T to enter the local exchange market The Commission finds that AT&T filed this 
petition seeking relief from the Commission after unsatisfactory lengthy negotiations with 
BellSouth 

On March 12.1996, the Commission issued a memorandum to all parties of record 
requesting that they submit to the Commission their assessment of the impact of the 
Federal Act on the Commission’s ability to grant the relief sought by AT&T in the manner 
set forward in the Company’s petition and supporting prefiled testimony Several parties 
responded to the Commission’s request. 
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Section 251(c)(l) of the Federal Act provides that an incumbent LEC has the duty 
to negotiate in good faith on various local competition issues including resale of services 
and the unbundling of network elements. Under Section 251(c)(4) of the Federal Act, 
incumbent local exchange carriers must offer for resale any telecommunications service 
that the carrier provides at retail to subscribers who are not telecommunications carriers. 
Section 252(d)(3) of the Federal Act requires the Commission to arbitrate failed 
negotiations on resale and directs the Commission to determine wholesale rates for 
services to be resold. With regard to unbundling, an incumbent LEC has a duty under 
Section 251(c)(3) of the Federal Actto provide any requesting telecommunications carrier, 
nondiscriminatory access to network elements at any technically feasible point on an 
unbundled basis at rates, terms, and conditions that are just, reasonable, and 
nondiscriminatory. 

0 C G A. § 46-5-764(e) provides that in cases where the purchase or resale of 
services purchased is authorized by the Commission, the Commission shall determine 
the reasonable rates, terms, or conditions for the purchase or resale 0.C.G A $ 46-5 
164(g) further provides that the Commission shall have the authority to require local 
exchange companies to provide additional interconnection services and unbundling. 

The Federal Act states at Section 261(b) that “[njothing in this part shall be 
construed to prohibit any State Commission from enforcing regulation prescribed prior to 
the date of the enactment of the Telecommunications Act of 1996, or from prescribing 
regulations after such date of enactment, in fuifilling the requirements of this part, if such 
regulations are not inconsistent with the provisions of this part.” The Commission finds 
that no material conflicts exist between the hvo Acts with regard to resale and to 
unbundling Generally the Federal Act is more specific with regard to the requirements 
for resale and unbundling, while the Georgia Act leaves these matters for the Commission 
to decide. 

SERVICES AVAILABLE FOR RESALE 

Several parties presented testimony regarding what services should be made 
available for resale Specifically, AT&T requested that all existing retail services, including 
grandfathered service offerings and new services as they are available be offered for 
resale MCI presented testimony which stated that services available for resale should 
also include any discounted retail service, discount package, or promotional offering 
BellSouth advocated that grandfathered services, promotional offerings, and certain 
discount packages should not be made available for resale Other parties encouraged the 
Commission to adopt the standard contained in Section 251 (c)(4)(A) of the Federal Act 

i 
‘i .., 
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The Commission finds that all existing retail services sold to non- 
telecommunications providers except those services which are presently grandfathered 
shall be made available for resale This includes any discounted retail service, discounted 
package, and new service offerings as they become available. Promotions are not 
included because they are not tariffed offerings. Grandfathered services shalt not be 
available for resale. These services by definition are no longer available to any new 
subscription To allow grandfathered services to be resold would serve to undermine this 
basic definition The Commission finds that it shall continue to monitor the grandfathered 
provision and the offering of special promotions to insure that they are implemented in 
a way that is consistent with existing Commission policy. 

RESTRICTIONS ON RESOLD SERVICES 

AT&T advocated that the Commission impose limited restrictions on services 
resold All parties presented similar testimony requesting that the Commission adopt 
certain class of service restrictions and the interlATA joint marketing restriction contained 

‘, 
in the Federal Act. Generally, parties agreed that it would be necessary for the 
Commission to impose a restriction on resale between classes of local service, such as 
resale of residential local exchange service to business customers Sprint noted in its 
prefiled testimony that. “[t]he price differential between business and residential 
customers would collapse unless resale between these classes is restricted or until local 
rates are rebalanced to eliminate the differential behveen business and residential 
customers.” (Tr. at pp. 657-658). 

Section 271(e)(l) of the Federal Act provides that until a Bell operating company 
is authorized to provide interlATA services in an in-region State, or until 36 months have 
passed since the date of enactment of the Telecommunications Act of 1996, whichever 
is earlier, a telecommunications carrier that serves greater than 5 percent of the nation’s 
presubscribed access lines may not jointly market in such State telephone exchange 
service obtained from such company with InterlATA services provided by that 
telecommunications carrier, 

The Commission finds that it shall impose class of service restriction on the resale 
of all retail service offerings In addition the Commission finds that it shall adopt the 
interlATA joint marketing restriction contained in the Federal Act. 
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WHOLESALE SERVICES TARIFF 

AT&T witness Guedei included as an attachment to his prefiled testimony an 
“illustrative” Total Wholesale Services Tariff for providing wholesale services to resellers 
as proposed by the Company. The proposed tariff included limited terms and conditions 
for the wholesale provisioning of resold services. AT&T requested that the Commission 
adopt specific provisions which included a 90 day advance notice on new offerings and 
30 day advance notice on promotions Several parties presented testimony requesting 
that a separate wholesale taritf be established 

The Commission finds that AT&T’s “illustrative” Total Wholesale Tariff is simply 
that, “illustrative” and therefore incomplete, inadequate and shall not be adopted. The 
Commission further finds that AT&T’s request to establish a 90 day advance notice on 
new service offerings has not been adequately supported. BellSouth shall be required to 
tile a separate complete Wholesale Tariff containing the rates, terms and conditions for 
ail services provided This initial filing as well as proposed revisions shall be subject to 
Commission approval. All proposed revisions to this tariff shall comply with the existing 
30 day filing requirement BellSouth shall continue to comply with the existing provision 
in its General Subscriber Service Tariff which requires a 30 day notice to the Commission 
on all promotional offerings. 

) AVOIDED COST METHODOLOGY 

The Federal Act provides that State Commissions shall set wholesale prices for 
telecommunications services on the basis of retail rates charged to subscribers for the 
telecommunications services requested, excluding the portion thereof attributable to any 
costs that will be avoided by the local exchange carrier (Section 252(d)(3)). 

All parties generally agreed that the Federal Act standard is the appropriate basis 
for the Commission to determine wholesale rates, however several parties did provide 
their own unique interpretation of what that standard means. Sprint witness Key 
advocated that the Commission determine “net” avoided cost utilizing Total Service Long 
Run Incremental Cost (TSLRIC). Several parties recommended the Commission 
determine avoided cost using readily available embedded cost information. MFS and CUC 
also recommended the Commission adopt a “net” avoided cost approach Under this 
approach, determination of avoided cost would include any added costs of providing a 
service atwholesale BellSouth witness Maddox presented testimony that “[i]n our study, 
we looked at the costs that BellSouth would avoid making services available for resale 
We did not take into account the increased costs that would occur for offering the 

) 

services on a resale basis” (Tr. at pp 523-524) MCI witness Dr Ankum’s prefiled 
testimony indicated that any “net” avoided cost should be recovered in the service mark- 

,, 

up (Tr. at pp 842). 
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ATA witness Schwartz recommended that the Commission establish a lower 
wholesale rate for an extended term agreement than for a short-term arrangement ATA 
advocates that “[t]he wholesale rate in an extended resale agreement must reflect the 
downward pressure on retail price and the upward pressure on marketing and sales costs 
that will result from increased competition in the local exchange market.” (Tf. at pp 708). 
MFS and Sprint also recommended wholesale rates be established service by service. 
Testimony presented by Be&South and Sprint encouraged the Commission to establish 
separate discounts for residential and business wholesale services to reflect the current 
differentials which exist between similar retail offerings. 

The Commission finds that the federal Act standard is the appropriate method to 
determine avoided cost. The Commission rejects the argument of “net” avoided cost 
forwarded by several parties. Evidence presented in this docket indicates that TSLRlC 
studies for the items in question have not been conducted and to do so would require 
several months. The Commission shall initially use embedded cost information to 
determine avoided cost as specified in the Federal Act. The Commission further finds that 
a separate discount shall be determined for each customer class and the discount shall 
apply equally to all services in BeMSouth’s wholesale tariff The Commission finds that 
negotiated agreements may reflect additional discounts for longer terms 

WHOLESALE DISCOUNT RATE 

AT&T and BellSouth were the only parties who presented an avoided cost study 
in this docket AT&T’s study yielded an overall wholesale discount rate of 28 3% 
BellSouth’s study resulted in a 11% discount for residential wholesale offerings and a 
9.5% discount for business services. MCI, ATA. and COMPTEL did not conduct their own 
study, but generally supported AT&T’ s avoided cost study results CUC recommended 
that the Commission establish a floor level discount refiectiie of the BellSouth cost study 
results, and maintain a ceiling discount of 20% as ordered by the Illinois Commerce 
Commission MFS did not conduct its own study, but cautioned the Commission that deep 
discounts discourage the beneficial development of facilities-based competition MFS 
further stated that BellSouth’s estimate of avoided cost are more consistent with the 
underlying principles of the Federal Act. 

A review of ATBTs avoided cost study finds the Company utilizes embedded 
expense and revenue data which Be&South reported to the Federal Communications 
Commission (FCC) in the 1994 Automated Report Management Information System 
(ARMIS), specifically Reports 43.03 and 43.04. AT&T’s cost model removes all or some 
portion of direct and indirect costs which AT&T believes are avoided when selling 
services wholesale. The AT&T study shows direct costs avoided as follows. 100% of the 
cost for uncollectibles. 100% of the expensas associated with marketing, sales, and 
advertising and billing, and 20% of the Operator-Testing and Operator-Plant 
Administration expenses. AT&T’s study also shows avoided cost to include 100% of 
operator related costs, such as call completion and number services functions AT&T 
maintains that these functions will be performed by the Company’s own operators 
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Th8r8 are also indirect costs which AT&T’s Cost Model shows as avoided These 
include 21 73% of various General and Administrative expenses--including corporate 
8xpenses, finance, regulatory, legal, taX8S, depreciation, general SUppOrf. network 
support, research and development. and other general and administrative expenses, 
AT&T’s Cost Model yields a 28.3% wholesale discount 

BellSouth’s Avoided Cost Model used that company’s actual 1995 year-end 
financial data for the state of Georgia as reflected In the FR-1 report and the MR-5 
BellSouth’s study reflects avoided cost in the categories of uncollectibles, marketing, 
sales, and customer service BellSouth’s Cost Model does not r8fieCt any avoided cost 
in advertising, product management, callcompletion SeIVlCeS, numberservices, or indirect 
cost BellSouth’s study contains avoided cost of $12,396.537 for uncollectfbles, 
$39,906,057 for marketing and sales, and 884.823,776 for customer services The total 
avoided costs included in BellSouth’s study are $137,128,370 This computed level of 
avoided cost represents only 6.7% of the total expenses ($1,995,838,130) incurred by 
BellSauth for its Georgia operations during 1995 In other words, the Company has 
deemed 93.3% ($‘l.861.747.721) of its total expenses as unavoidable BellSouth 
maintains that the appropriate wholesale discounts are 11% for residential 8nd 9 5% for 
business 

Herein lies the fundamental difference between the pat-ties regarding the cost that 
should b8 reflected in the determination of BellSouth’s wholesale discount. BellSouth, 
MFS, and other supporting parties argue that th8 discount should reflect th8 costs that 
are actually avoided when provisioning wholesale local services. AT&T. MCI, ATA and 
COMPTEL advocate that all costs that are avoidable, whether or not they are actually 
avoided, should be reflected in the determination of the wholesale discount 

The Federal Act states that a resale discount should reflect the 

“[rletall rates charged to subscribers for the telecommunications service 
requested, excluding the portion thereof attributable to any marketing, billing, 
collection, and any other costs that will be avoided by the local exchange 
carrier ” (Section 252(d)(3)). 

BellSouth has int8rpr8t8d the relevant portion of the Federal Act relating to the 
determination of a wholesale discount in a very strict manner BellSouth maintains that 
many functions now performed for the provisioning of retail services will not be avoided 
in a resale environment The Company believes that significant advertising, sales, and 
other related expenses will not be avoided in a wholasale situation BellSouth’s position 
reflects a narrow, constrained view of an avoided cost approach. 

i I  
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AT&T and its supporting parties have taken a broader interpretation of the 

J language in the Federal Act, arguing that avoidable cost is the standard mandated by the 
recently passed Federal legislation Under this approach avoidable cost include not only 
direct cost. but also indirect cost and resulting overheads associated with an avoided job 
function AT&T’s position supports the inclusion of expenses such as depreciation, 
administrative expense and corporate overhead to the extent that they are avoidable 

While neither approach is inherently precise. the Commission finds that in this 
instance a forward-looking avoidable cost approach yields more relevant and reliable 
results than a historical based avoided cost approach. This view holds particularly true 
in light of the sweeping changes taking place in the telecommunications industry ATA 
witness Schwartz noted. “[i]s it not true that BellSouth has been downsizing and that the 
very downsizing they’re doing should and is being created by competition and resale, and 
that this cost should be reflected in deriving that avoided cost? I think it’s  an important 
issue and t think h’s one that should be taken into consideration as part of the wholesale 
rate.” (Tr at pp 699). BellSouth’s strict avoided cost approach would potentially inhibit 
or otherwise severely limit the development of a competitive local exchange market. The 
Commission’s endorsement of such an approach would provide BellSouth with little 
incentive to reduce or shed costs which are actually avoidable These potentially 
avoidable costs would continue to be subsidiied by the Company’s competitors, thereby 
virtually eliminating any form of meaningful competition 

AT&T’s response to CUC’s Hearing Request (hereinafter referred to as **AT&T 
Hearing Resonse”), filed April 1, 1996. reflects the status of the Rochester Telephone 
Company (RTC) trial where AT&T has ceased marketing its competing local services On 
October 3, 1995, AT&T filed a complaint with the New York Commission seekina relief 
for reasons of price and service provisioning The Complaint states: “[t]he R?C 5% 
wholesale discount on local service is precisely such a commercially unreasonable 
discount It is noteworthy that the discount is so patently inadequate that only AT&T has 
even attempted to offer services on a resale basis pursuant to its terms ” (Petition of 
Rochester Telephone Corporation for Approval of Restructing Plan Case 93-C-0103 
N Y.P S C , Petition of Rochester Telephone Corporation for Approval of a New Multi 
Year Rate Stability Agreement Case 93-C-0033 N.Y P.S C., AT&T Communications of 
New York, Inc Complaint, Petition For Declaratory Judgement and for Reconsideration 
of Opinion No 94-25 N.Y.P.S.C.. page 5). 

P 

The Commission finds that BellSouth’s Avoided Cost Model represents a sound 
mathematical approach toward computing a wholesale discount. The data utilized to 
compile the study represents the most recent year-end information available for 
BellSouth’s Georgia operations. The Commission finds that BellSouth does not properly 
account for certain expenses that are reasonably avoidable. The Commission finds that 
the data contained in the AT&T Cost Model is dated information and to some degree 
jurisdictionally mixed The Commission finds that the AT&T study overstates certain 
avoidable costs. The Commission finds that it is both necessary and prudent to revise the 
avoided cost contained in BellSouth’s study to determine an appropriate wholesale 
discount 
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Appendix 1 reflects the calculations supporting the wholesale discount adopted by 
the Commission and a narrative explaining the adjustments made to BellSouth’s Avoided 
Cost Model. Based on the results of the computation, the Commission finds that the 
appropriate tiolesale discount is 20 3% for residential services and 17 3% for business 
services The Commission finds that these discounts shall apply to all recurring, non- 
recurring and intrastate toll retail offerings The Commission finds that the currently 
tariffed non-recurring charges for primary and secondary services with the appropriate 
discount will apply to resellers (See BellSouth’s Response to Staff Hearing Request No. 
3 to Lorraine Maddox, page 1 of 1) The Commission flnds that these levels shall remain 
in effect for a 12 month period At the end of this 12 month period, the Commission shall 
conduct a review to determine if the need exists to modify these initial discount levels. 

OPERATIONAL INTERFACES 

AT&T has specifically requested that the Commission require BellSouth to 
establish electronic operational interfaces for pre-service ordering, service ordering and 
provisioning, directory listing and line information databases, service trouble reporting and 
customer daily usage data The Company has also requested that the Commission apply 
an additional 10% discount for BeltSouth’s failure to comply with the establishment of 
electronlc interfaces. AT&T is supported in its request by MCI. ATA, and Sprint AT&T’s 
Hearing Response reflects service provisioning concerns raised by the Company in its 
October 3, 1995 complaint filed against RTC with the New York Commission “‘AT&T is 
severely disadvantaged due to the fact that RTC has failed to provide procedures for 
resellers to access the RTC databases for on-line queries needed to perform basic 
service functions as scheduling customer appointments.” (Petition of Rochester 
Telephone Corporation for Approval of Restructing Plan Case 93-C-0103 N.Y P S.C , 
Petition of Rochester Telephone Corporation for Approval of a New Multi Year Rate 
Stability Agreement Case 93-C-0033 N.Y P.S C.. AT&T Communications of New York, 
Inc Complaint, Petition For Declaratory Judgement and for Reconsideration of Opinion 
No 94-25 N.Y P.S C , page 12). ATA witness Schwartz testified “[m]y concerti is how 
do we now proceed to interface into their system, how do we provision those customers 
now with them. If we can’t do it electronically, it’s just going to be a disaster.” (Tr at pp. 
721). 

BellSouth witness Scheye acknowledges that. “[n]o one is happy, believe me, 
with a system that is not fully electronic.” (Tr at pp 430). Further testimony by Scheye 
indicates that “[i]n the initial stages we plan to use fax machines . . . ” (Tr. at pp 429) 
MFS and BellSouth recommended that the Commission delay the establishment of 
electronic interfaces until after national standards are set 

8’ 
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The Commission finds that AT&T’s request is timely and appropriate in that it is 
imperative that a reseller have access to the same service ordering provisions, service 
trouble reporting and informational databases for their customers as does BellSouth The 
Commission finds that BellSouth shalt establish the requested operational interfaces by 
July 15. 1996. AT&T’s request for an additional 10% discount is denied The Commission 
finds that access to these interfaces shall be made available to any requesting party at 
the same terms and conditions. 

DIRECTORIES 

AT&T has also requested that the Commission establish certain provisions 
regarding the maintenance of telephone directories The Company has specifically 
requested that (1) BellSouth be required to include basic white page listings for resellers’ 
residential and business customers as well as yellow page listings for business 
customers, (2) additional or enhanced listings be made available to the reseller at the 
same rates, terms and conditions as available to Bell-South customers, (3) BellSouth 
make directory listing data available for purchase so that the reseller can package and 
brand its own white and yellow page directories and, (4) resellers be afforded the 
opportunity to place local customer service information in BellSouth’s directories 

BellSouth witness Scheye presented testimony that indicates that for all directory 
matters other than insertion of regular listings in the white pages, arrangement will be 
made with BellSouth’s directory affiliate. BAPCO The brief filed by BAPCO on April 16, 
1996. reflects a similar position BAPCO appropriately notes “[t]his Commission 
historically has not asserted jurisdiction over publishing of Yellow Pages ” (BAPCO brief). 
BAPCO has indicated an express willingness to provide the additional directory 
arrangements requested by AT&T. MFS, Sprint, MCI, ATA, COMPTEL and CUC did not 
take a position on this issue 

The Commission finds that BellSouth shall include white page listings for all new 
resellers’ customers h its directory. All other directory arrangements requested by AT6.T 
should be pursued with BellSouth’s service agent BAPCO 
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UNBUNDLED OPERATOR SERVICES 

AT&T has requested the ability to purchase from BellSouth “branded” operator 
services (including directory assistance, Cl+, 0- toll dialing, busy line vertfication and 
interrupt). Alternatively the Company has requested that BellSouth be ordered to provide 
selective routing arrangements that will enable an AT&T customer to reach an AT&T 
operator platform just as a BellSouth customer can reach a BellSouth operator today. 
MFS and Sprint support AT&T’s request Sprint further recommended that custom 
branding for resellers is a service resellers should pay for, and some branding requests 
may not be technically feasible 

BellSouth witness Scheye testified that the Company stands ready to unbundle any 
network elements required by telecommunications carriers where technically feasible 
BellSouth advocates that embedded cost should be utilized In determining the cost of an 
unbundled network element MCI, CUC, COMPTEL, andATA did not take a position on i 
this issue 

The Commission finds that AT&T’s request is valid and reasonable. The 
Commission finds that the ability of a competing carrier to utilize their own operators or 
custom “branded” operator services will enhance the ability of that entity to effectively 
compete However, sufficient evidence was not presented by the parties regarding 
technical limitations, implementation cost and cost recovery. Accordingly, until the parties 
are able to present credible evidence on these issues, the Commission cannot grant 
AT&T’s request. 

The Commission directs that AT&T and BellSouth submit a joint report to the 
Commission which addresses a resolution of these outstanding issues If the parties do 
not reach an agreement on these issues, each party should reflect their positions and 
factual evidence which supports same in the body of the report Absent a resolution, this 
report shall be used as a primary basis for a Commission decision regarding this 
matter. 
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WHEREFORE, IT IS: 

ORDERED that all existing retail services sold to non-telecommunications 
providers except those services which are presently grandfathered shall be made 
available for resale. This includes any discounted retail service, discounted package, and 
new service offerings as they become available Promotions are not included because 
they are not tartffed offerings. The Commission shall continue to monitor the 
grandfathered provision and the offering of special promotions to insure that they are 
implemented in a way that is consistent with existing Commission policy. 

ORDERED FURTHER, that the Commission shall impose class of service 
restriction on the resale of all retail service offerings In additlon, the Commission shall 
adopt the interLATA joint marketing restriction contained in the Federal Act 

ORDERED FURTHER, that within 30 days of the issuance of this Order BellSouth 
shall be required to file a separate complete Wholesale Tariff containing the rates, terms 
and conditions for all services provided. This initial filing as well as proposed revisions 
shall be subject to Commission approval All proposed revisions to this tariff shall comply 
with the existing 30 day filing requirement Be&South shall continue to comply with the 
existing provision in its General Subscriber Service Tariff which requires a 30 day notice 
to the Commission on all promotional offerings. 

ORDERED FURTHER, that the Federal Act standard of retail rates excluding 
avoided cost is the appropriate bases to determine wholesale rates. The Commission 
shall initially use embedded cost information to determine avoided costs as specified in 
the Federal Act. A separate discount shall be determined for each customer class and 
the discount shall apply equally to all services contained in BellSouth’s wholesale tariff 
Negotiated agreements may reflect additional discounts for longer terms 
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ORDERED FURTHERthat the appropriate wholesale discount is 20.3% for 
residential services and 17.3Wr business services. These discounts shall apply to a% 
recurring, non-recurring and#itrastate totf retail offerings. The currently tariffed non- 
recurring charges for primaryml secondary services with the appropriate discount shall 
apply to resellers. These disuamt levels shall remain in effect for a 12 month period 
effective June 15, 1996 At Bs end of this 12 month period, the Commission shall 
conduct a review to determinail the need exists to modify these initial discount levels 

ORDERED FURTHER that BellSouth shall establish electronic operational 
interfaces for pre-service ordetiig, service ordering and provisioning, directory listing and 
line information databases, sastee trouble reporting and daily usage data by July 15, 
1996. AT&T’s request for as additional 10% discount is denied Access to these 
interfaces shall also be madeavailable to any requesting party at the same terms and 
conditions. These interfaces s&II provide access to resellers for their customers which 
is equivalent to that of the inctnibent LEG. BellSouth and AT&T shall submit a joint report 
to the Commission within 30 dqle afler this Order is issued which will update the activities 
and implementation time frams necessary to deploy these interfaces 

ORDERED FlJRTHER,tat BellSouth shall include white page listings for all new 
resellers’ customers in its dire&y. All other directory arrangements requested by AT&T 
should be pursued with BellSoWs service agent BAPCO. 

ORDERED FURTHER, tat AT&T and BellSouth are directed to submit a joint 
report to the Commission v&him days of the issuance of an Order in this docket which 
addresses a resolution of outdtnding issues relative to AT&T’s provision of its own 
operator services If the partiesa not reach an agreement on these issues, each party 
should reflect their position andmual evidence which supports same in the body of the 
report Absent a resolution, thiszport shall be used as a primary basis for a Commission 
decision regarding this matter- 
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ORDERED FURTHER, that a motion for reconsideration, rehearing, or oral 
argument or any other motion shall not stay the effective date of this Order, unless 
OthetWiSS ordered by the Commission. 

ORDERED FURTHER, that jurisdiction over this matter is expressly retained for 
the purpose of entering such further Order or Orders as this Commission may deem just 
and proper 

The above action by the Commission in Special Administrative Session on the 29th 
day of May, 1996 

Terri M Lvndall 
Executive-Secretary - 

Dave Baker 
Chairman 
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. . 

CALCULATIONS SUPPORTING Appendtbc 1 

WHOLESALE DISCOUNT LEVEL 

The wholesale discount level was calculated utilizing the Avoided Cost Discount 
Model proposed by SellSouth witness Frank R Kolb The basis equation contained in Mr 
Kolb’s model is reflected be!ow 

COST AVOIDED AS A RESULT OF RESALE 
XDISCOUNT= x too 

REVENUE FROM RESOLD SERVICES 

J The Commission has made adjustments to the avoided cost calculated by Mr Kolb 
to reflect additional avoided cost for sales, advertising, call completion services, number 
services and an assignment of indirect cost associated with the direct cost allocation 
contained in BellSouth’s calculations. The numerical information utilized to make these 
adjustments was derived from staff data requests submitted in the context of the public 
hearing regarding this matter. 

The first adjustment the Commission made to BellSouth’s avoided cost calculation 
is to recognize additional avoided cost associated with Sales The Company’s study 
included 839,906,057 as avoided cost for Sales This represents 61% of the total sales 
expense incurred by BellSouth’s Georgia Operations for 1995. The Commission has 
included in its calculation avoided cost for Sales of 646675,614 This represents 75% of 
the total sales expense incurred by the Company After reviewing BellSouth’s Account 
Records Categories for Sales (Account 6612) the Commission finds that many of the 
representative work functions contained therein will be avoided in a resale environment 
The Commission finds that the recommended avoided cost associated with Sales 
contained In this calculation is conservative at best. 
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The Commission finds that It is reasonable to assume that there is a direct 
correlation between Sales and Product Advertising. BellSouth did not include any product 
advertising cost as avoidable in their study The Company incurred product advertising 
expense of $17,566.591 for year-end 1995 The Commission finds that in order to remain 
consistent in its approach, it is appropriate and reasonable to conctude that 75% of the 
total product advertising cost will be avoided This yields avoided Product Advertising cost 
of $13,174,943. Likewise, a review of the Company’s Account Records Categories for 
Product Advertising (Account 6613) reveals that many of these work functions will be 
avoided in the wholesale provisioning of services. 

Several parties in this docket indicated their intention to utilize their existing 
operators to provide local operator and call completion services (i e., O+, 0-. Directory 
assistance). BellSouth’s study did not include any avoided cost related to Call Completion 
and Number Services which are expense categories directly related to the provision of 
operator services The Commission has included 53.031.565 in its calculation as avoided 
cost associated with Call Completlon. This represent 25% of the total Call Completion 
expense incurred by the Company for 1995 Similarly. the Commission has included 
$8.281,083 in its calculation as avoided cost retated to Number Services. This represents 
25% of the total Number Service Expense incurred by BellSouth The Commission finds 
that a 25% allocator represents a reasonable initial assignment of cost that will be 

! ? 
avoided Potentially, avoided cost in these areas may grow as competitors’ call 
completion traffic increases. 

The final adjustment the Commission made to the BellSouth cost study relates to 
the assignment of indirect cost which will be avoided The avoided cost identified in the 
Company’s calculations are all related to directly assignable cost BellSouth did not reflect 
any indirect cost such as General Support, Administrative, or Corporate Operations in 
its study The total avoided cost included in the Company’s study is $137.126,370 The 
total direct avoidable expense included in the Commission’s calculations is $170,383.518. 
The Commission finds that in keeping with its forward-looking approach, it is reasonable 
to reflect a level of indirect avoidable cost associated with the direct avoidable cost 
previously identified and calculated 

A review of previous cost studies submitted by BellSouth to the Commission 
reflect a range for indirect cost as a percentage of direct cost to be 30% to 50%. The 
Commission finds that it is reasonable to calculate lhe indirect avoided cost using a 50% 
factor This yields an additional avoidable expense of $85,191,759 This level represents 
less than 5% of the total expense($l,861,747,721) BellSouth deemed unavoidable The 
Commission finds that as with all the previous adjustments made to BellSouth’s study, 
this estimate of indirect avoidable cost is extremely conservative The total avoidable 
cost (direct and indirect) calculated by the Commission is $255,575,277 

! 
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The Commission utilized the same total revenues from resold services as 
contained in the BellSouth study The study contains residential revenues in the amount 
of $653.955.846 and business revenues of 8709.781,717. The total revenues contained 
in the study are 81,363,737.563. The Company’s study reflect that 52% of its total 
calculated avoided cost is attributable to residential services and 48% to business 
services The Commission utilized these same percentages in Calculating its separate 
residential and business wholesale discounts 

The Commission’s Approved Discount Levels Are Calculated Below: 

) $132,899,144 
RESIDENTIAL DISCOUNT = X 100 = 20.3% 

$853,955,848 

$122,676,133 
BUSINESS DISCOUNT = x 100 = 17.3% 

$709,781,71? 
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required for the completely mechanized process. Develapment will 
require approximately ten months, and will cost approximately 
$6 million to $7 million. BellSouth currently is moving forward with 
the design phase for this interface. However,  with the fact that pre- 
ordering information is not necessary for the bulk of reseller orders, 
in addition to the fact that a workable alternative is currently in place, 
BellSouth should not be required to incur cost of that magnitude 
untess appropriate arrangements have been made for cost recovery. 

In addition, given the complexities of this implementation, a July 15, 
1996 implementation date is not possible. For example, the detailed 
design phase alone, which began in May, 1996, is expected to take 
approximately four months to complete, with an associated design 
development cost of approximately $500K. The subsequent 
implementation will require at tease six additional months, with an 
additional implementation cost estimated to be $6 million to 
$6 million. Actual implementation costs and timing will be 
determined during the design phase. The complexities include 
ordering and installing hardware for the communication links, 
development of presentation software to display the information 
obtained from the databases, and modifying the databases 
themselves to provide the necessary data to the presentation 
system. In light of the magnitude of this effort, the rapidly changing 
technological environment, and to be certain it is providing the best 
and most cost-effective interface to meet resellers’ eventual needs, 
BellSouth continues to explore alternative solutions that might allow a 
phased approach to this massive undertaking. 

Troubm 

In keeping with its need to accommodate resellers with varying 
mechanization capabilities, BeltSouth is prepared to accept either 
verbal or electronic trouble reports from resellers. In addition to its 
plans for accepting resellers’ verbal trouble reports in the same 
centers serving BeltSouth’s end users, BellSouth has offered 
resellers an electronic interface for trouble reporting through the 
same electronic gateway that is now used by IXCs for access 

. 
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t 
services. Through this interface -which is available today - a 
reseller may report a trouble, obtain the same appointment interval 
that would be given to a BellSouth end user customer, subsequently 
add information to the report itself, check for trouble completion, and 
cancel the trouble report if necessary. In response to troubles 
reported via the gateway, BellSouth will test and initiate repair to the 
resold line. This arrangement is comparable tp the electronic trouble 
reporting available for access customers today, as shown in Figure 5 
on the following page. 

In response to troubles reported either verbally or via the 
mechanized interface, BellSouth will ensure that all appropriate tests . 
are performed for resellers’ customers, just as they are for 
BellSouth’s customers. However,  to make it possible for testing to 
proceed in precisely the same sequence for electronic trouble reports 
as for verbal trouble reports, BellSouth has investigated the 
possibility of adding to the existing gateway an interface to a system 
called Trouble Analysis Facilitation Interface (TAFI). That interface - 
would allow the reseller to access the same interactive testing 
sequence that BellSouth follows to reduce manual handling of 
troubles. The TAFI interface could be made available in 1997. 
assuming that appropriate arrangements are made for the recovery 
of the approximately $3 million development and implementation 
cost. 

. . rflmo Detad 

Resellers currently have the option of receiving their monthly bills in 
any of several formats. Available options include: 

l Electronic Data Interchange (EDI) transmission 
l Diskette Analyzer Bill Format 
l Magnetic Tape 
l CD-ROM 
0 Paper 
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Comparison of Access and Resale Processes for 
Electronic Trouble Reporting 

Access Process _ 
is comparable to the electronic process for access 
trouble reporting. Reseller also has the option to report 

users are given the same repair appointment interval as 

.Resale Process _. 
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WRE: 

ORDER 
. 

petition of AT&T for the Commission to Establish RCW~C Rulm, 
htm, Terms and Conditions and tbe Initial Unbundling of Service8 

Record Submitted: March 4,1996 Decided May 29,1996 
March 5,1996 July 2.1996 
April 1,1996 
April 2,1996 
April 3.1996 
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BY THE COMMISSION: ’ 
I- 

f-- 
On June Z&1996, BeUSo~th Telccmununieetions, Inc. (“BellSouth”) tiled a Motion for 

Reeortsideration and Clarificlltion ofthe Commission’s Order issued June 12,1996, in Docket No. 
6352-U. BellSouth t&d its motion requesting th5 Commission muwider end clari@ e number of 
items in its Order, includmg the wuiramt impod upon BcUSottth to provide resellers of 
BellSouth’s telemmmtications setvices with 8 number of dmtmnio inter&ccr by July 15,1996. 
BellSouth dm &d with it8 motion a preliminary report on the glltus of operetionel interfeces for 
reseUcrs. BellSouth filed en update to its pretimiwy report on July I. 1996. 

BcJJSouth and AT&Tcommunications ofthe Southern States, Inc. (“AT&l”‘) have he!d.on- 
@g negotiation,ngardingthessinter$ceiaFue3inu,attanpt0nadrmagreement on thematter. 
BothpartiahavearbmitledseparPtcrrsponscJtothcCcmmisdoniPdicatingthetwo eompmiesheve 
not been able to reach en egrmti The p~rpog of this Order t only to rule on the portion of 
BeUSouth’a Motion for Reconsideration and Clarification dcaliq with eleotronio bterfaw. The 
Commission H .&&led to rule qtt the t’em&@ issues contained in the Motion for Reconsideration 
and Clarification at its next regularly scheduled Administrative Session. 

FINDINGS OF FACT, CONCLUSIONS OF LAW 
AND DECISIONS OF REGULATORY POIXY 

r- Based upon the entire record in this prowdin& inchulii those mattera incorporated by 
reference, the Commission hereby renders the following findings of frets. conclusions of law, and 
de&ions of regulatory policy: 

1. 

BellSouth’r Operational Interfeeee Pr&ninq Report and Update submitted to the 
Commission ou June 24, 1996, provides~deteiled documentation reger&g the E&&IS of the 
devefopmcm, cost mdpjectcdhupkmu6auw dates for theverlous ekotronic intesfbces requested 
by AT&Tan6 other petmtial rudlera The Commission understands that the implanmtetion of ell 
system and prwcsses necasary for off&g retold local exchange srviee is a complex undenaking 
for all parties invohrat Based upon a edrelbl review end awJysis of BellSouth’s reports, the 
~~~~k~toMKndiheimplmtcntationtimehamc~fo~hinitsJ~e12,1996 
Ckdor. 

wmREFoRE,rrIst 

ORDERED that AT&T MUI BellSouth em to estsblith by July U, 1996 a joint 
Implane&tioqTeamto asure &Uive hnplemcntation of the &ctronio interface, end compliance 
Ah the Commission’s Order. 
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ODDER.ED FUDTEER, that with respect to the Pm-ordering category of electronic 
inteIf8w.s: 

1. 
. 

2. 

BellSouth is to provide by September 15. 1496 as a pUt of ths Phase 1 
implementation, the LAN-to-LAN access to the Regional Street Address Guide. 

BellSouth is to provide AT&T hy August 15, 1996 as a PM of the Phase 1. 
imphmentation, the abii to trsnsfm Elcs of resatvod telephone numbers via diskette. : 

3. BellSouth is to provide AT&T by October 15. 1996 as part of the Phase 1 
implementation, the ability to &tronicahy tramfcr hlcs of rqservcd telephone 
numbers. 

4. Bensouth is to provide AT&T by August IS. 1996 the technical ~peeificati~~ and 
process for what BellSouth describes as Phase II interaotive solution. 

5. BeltSouth hi to provide AT&Tas 8 part of the Phase II implementatioo, BellSouth’s 
proposedPhascII solution byDecembcr31.1996 but no latcrtbsn April I.1997 

O~~RF,D FIJRTBEB, that with rcspea to the Ordering cstcgory of electronic intafaces: 

1. BellSouth isto provide AT&T itatochnics specification and processes for interactive 
direct order entry by August IS, 19%. 

2. BcllSouth is to nuke 9thy operationsl and avabsble by Decunba IS, 1996 the 
~tcnonicDstaIntufac4 cqbhhyfbr receipt and tmnsmission of orders for services 
in Bell§outh*a Geneml Subscriber SpvictJ and F’rivate Line Tariffs. 

BellSouth is to bnplcmmt an interactive direct order entry wpabiity to be fully 
availab1ebyMarch31.1997. 
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OBDBBED PUBTBBB, that with respost to the h$int&nce and Trouble &porting 

, wtcgory of electronic interfaces: 
/-- 

1. BellSouth is to provideto AT&Tby August IS.1996 the technic8l speciScations and 
prowss for TAPI btterfke. 

2. BellSouth is to complete the TAPI mhancements to allow tItll operation of the 
required aecessbybiarch 31,1999. 

3. AT&T and BellSouth are to include the neeesmty actkities for electronic. interfaces 
in the Joint Implementation Te8m discumed above. 

* OBDBBBD l?UBTBBB, that with respect to the Daily Ussge Data category of electronic 
lntertkces: 

1. BeSSouth is to complete the work neeessaty so that it can provide unrated messages 
to AT&T by September I, 1996. 

A 
ORDERED PUBTBEB, that orders placed through the operational interfaces shall be 

prooemed by BeLlSouth bssed on the time that the order was received by BellSouth, and not when 
the order was initially processed. 

ORDERED FURTHER, that all rust incurred by BellSouth to implement these operational 
intmt8cea shall be recovered from the industry. Ifthere is disagreement between the parties regarding 
cost rewvzryissucf ths Commission shsll initiate a separate hearing to address the matter upon the 
filhtgof8petitionbyanyaffect8dparty. 

ORDERED PUBTBEB, that BellSouth shall submit a monthly smveithmee report to the 
Conrmissionupdatingthetiw~mu,implemeattherequestedoperationalinterfaocs.Thc 
i6tidreportshsUbefJlednol8terthsnAugust 15,1996. 

ORDEBED PUBTBEB, th8t 8 motion for reconsidemtion, reheating or or8t 8rgument or 
any 0th~ motion &all not stay the eff* date of tNa Order, u&s othekvibe ordered by the 
Commission. 

f--- 
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ORDERED FURTHER that jurisdiction ova this matter is expressly retain& for the 
purpose ofawingand ruling onthe nxnai&gpoztionof~~Southhfotion for Reconsideration and 
Clarifioation and entering such funher Order or Orders as this Commission may deem just and 
propet. 

The aboveacdon by the Commission in Adminis!mtive Session on the 2nd day of July, 1996 
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BEFORE THE GEORGIA PUBLIC SERVICE COMMISSION 

In she mltlcr aft 
,’ 

AT&T Petition for the Commisrioo to 
Est8blisb Resale Ruler, R8tes 8nd Terms f Docket No. 6352-U 
and Conditions and the Initial Unbundling 
of Servicas : 

CERTIFICATE OF SERVICE 

I hereby c&i& that the foregoing Order in the above-referenced docket was filed with 
lhs Commission’s Bxccutive Secretary. llnd 8 copy of same was served upon 8ll parties and 
pssons listed below via band-delivery tiers indicated by M  aster& or by depositing some in 
the United States mail wilh sufficienr postage thereon to insure deliway and addressed BS 
follows 

Toni M  Lyndall l C Chria@pher Hasy Esq. 
Jixwmive sccmtmy David I Adolman Eso. 
Georgia Public Suvica Comm Sntbaland Asbitl a &nao 
244 W?‘shington stmct SW 999 Pescbhra St NE 
Atknta GA 303345701 Ahtq GA 30309-3996 

T o m  Bond l 

Assistant Attorney GemaI 
40 Capitol sq su 132 
Atlanta GA 30334 

Michael 1. Hemy Esq 
Senior Counsel 
MCI TeIecammunications Carp 
Southern Region 
780 Jolmaon Fury Rd 
Atlanta. GA 30342 Jii Hult .  Dketor  

Consumed Utility Ccruutl Div. 
cmiw of conslmlor Afrsin 
2 MLK Jr Dr. East Towot 
Sk 356 
&hh,GA 30334 

Roxatmo DongIns 
At tomw at Law 
AT&T- 
1200 Pea&lee St NB Rm 4041 
hlaet8,GA 30309 

Goldon D. oiftb 
Laura F. Nix 
Jamer D. Comaford 
Lent AIdridge & Norman 
G&Puchm. Cater 
303 Peschtrw St su 5300 
Athta, GA 30308 
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swkua & s& 
3000 K St NW su 300 
Warhiqton, DC 20007 

Timothy &vine 
Dii Rcgi!ltuoly Affairr 
MFS Commtlniostionr Co Inc. 
Six Cmnwwc Pkwy So 2100 
Athmta, GA 30328 

William J EUe&wg II 
A-vrth 
BcllScMl~ Tefmntmun. Inc. 
Rm 376 125 Perimeter ctr w 
Athats, GA 30346 

Nay G Gibson 
Georgia Public Service Comm. 
244 lvcdh@n St SW 
Rm. 258 
Athits, GA 303343701 
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t Charles A. Hudsk John M Stuckey, Jr Linda L Oliver 
./- Attorney at Law ffh Mcoullougb ShcniIl Hogan & Hartson LLP 

Geny Friend & Sapmnov & Harrold 
Suite 1450 Tbw Ravinir Dr 

Columbia Sq. 
1409 Pcachktc St NE sss 13tb St NW 

Attaotn GA 30346-2131 Atlanta GA 30309 Washington DC 20004.1109 

so ccltificd this & day of July. 1996 

Nancy 0. Gibson 
3325 Ivanhoe Drive 
Atlanta, GA 30327 
(404) 231-9134 
(40s) 651-9401 (GPSC) 

State Bar No. 293019 
Cotid for the Commission St& 
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DRAFT 0FtAF-r DRAFT 

August 9,1996 Draft of 

EMSouth’s Report to the Georgia Public Service 
Commission 

Electronic Interfaces for Local Service Resellers 

Monthly Surveillance Report 

Report as of August 9,1996 
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f TECHNOLOGY SPECIFICATION 

BELLSOUTH RESELLER INTERACTIVE DIRECT TROUBLE REPORT 
ENTRY SYSTEM 

ACCESS METHOD 

BellSouth is building an interface system that allaws the Reseller to perform 
interactive direct trouble report entry. This interface system has several 
advantages over accessing mUltipI@ BellSouth legacy systems individually. It 
eliminates the need for the Reselbr to log into multiple systems in order to 
complete the interactive direct trouble report entry process. The Reseller is 
required to log on to BellSouth’s system only once. The interactive direct trouble 
report system takes care of sending and retrieving data from the legacy systems. 
To complete a trouble report entry, several systems are typically acceseed. The 
output from one system is often the input for the next. By building an interface in 
front of these systems, the Reseller is freed from manually taking the output of 
one system and then using it for input to the next. The interface takes care of 
this automatically. quickly and more accurately than an individual could 
accomplish without it. The systems BellSouth’s repair technicians use employ a 
similar methodology. 

This interface will utilize World Wide Web hypertext screens. This technology is 
now widely accepted within the industry and offers many advantages over other 
presentation formats It allows the Reseller to use various types of terminal 
equipment capable of running a web browser. This includes PCs, Maw, UNIX 
workstations, Mainframes, and some non-graphical terminals. BellSouth plans to 
deploy the interactive direct trouble report system on a BellSouth web server. 

CONNECTIVITY 

The Reseller has three choices for connecting to BellSouth’s web server: IAN- 
to-LAN, dial-up, and the public Internet. The communication path used will not 
affect the screens seen by the Resellers. Regardless of the connection choice 
by the Reseller, the connectivity chosen will support access to the pm-order 
system, the interactive direct order entry system and the interactive dire& trouble 
report entry system - - 

If a LAN-to-LAN connection is implemented, the Reseller provisions a single 
circuit from his LAN to a BellSouth secure router. This router serves as a firewall 
and directs Reseller traffic directly to the BellSouth web server where the 

lylWO8 
18 

Docket No. 2000-465 
JMB-38 

Page 78 of 12.1 



11/10/08 1'7:22 FAX 008 221 8157 AT&T LAW DEFT. @lo14 

DRAFT DRAFT DRAFT 

interactive direct trouble report system is deployed. The Reseller iS required to 
sign-on to the trouble report system for authentication. Data flowing between the 
Reseller’s terminal and BellSouth’s interactive direct trouble report system 
utilizes this dedicated connection. but functions like the public Internet’s World 
Wide Web. 

If dial-up connectivity is selected, the Reseller is required to purchase an 
electronic security card. The Reseller dials into a BellSouth modem pool and is 
authenticated using the security card. After authentication. the Reseller is 
connected to the interactive direct trouble report entry system’s web server. At 
this point, the Reseller begins using his web browser software to interact with the 
system’s hypertext screens. This methodology has been successfully deployed 
within BellSouth for both internal and external customers. 

If public Internet connectivity is selected, the Reseller simply accesses the Web 
through any means desired. The Reseller is required to purchase an electronic 
security card. Once connected, the Reseller uses a web browser to access 
BellSouth’s interactive direct trouble report entry system web server. The 
Reseller is required to log on using the security card for authentication. Once 
authenticated, the Reseller is presented with the interactive direct trouble report 
interface. 

LAN-to-LAN response times will be similar to those experienced by BellSouth 
users on our intranet. The presentation from the Web Sewer will be the same 
regardless of access method, but actual response times during dial-up acoess 
may be restricted by modem speed limitations. Currently, BellSouth employs 
modems with 2B.S kilobii per second capability. The response times over the 
public Internet may be affected by the users Internet service provider and other 
factors that affect the public Internet. 

CUSTOMER REQUIREMENTS FOR ACCESS 

The Reseller may use a variety of terminal and software packages. The terminal 
and software packages must provide IAN connectivii and WVWV Browser 
support. If a dial-up connection is used, the package must provide for PPP 
(Point-to-point protocol) dial-up access. The browser must support encryption 
and secure cookies. (A secure cookie is a named piece of information that the 
browserwill only offer to a server if the appropriate level of security has been set 
up between the browser and the server.) Acceptable browsers include, but are 
not limited to, Netscape’s Navigator 2.02 and Miorosoffs Internet Explorer 3, 

For any access other than LAN-to-LAN, the Reseller must purchase one security 
card for each user. 
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DRAFT 

PROCESS 

The following actions may be taken after the user is connected interactive direct 
trouble report entry system and has been authenticated. Additional screens and 
steps will be added as needed during development of the system. 

Trouble Entry: 

L The user will choose the option to enter a new trouble. 
l The user will enter the information into the trouble form. 
. The user will submit the trouble report form. 
. The system will provide validations, including validations against background 

systems. 
l The system will check for currently reported troubles 
b The system will check BellSouth’s systems and take corrective actions where 

appropriate. 
. The system wit1 respond to the user with the status. including any currently 

known troubles. and if corrective actions were taken. 
l If the user wishes to place a trouble report with BellSouth. the user may fill in 

the returned screen and select an option to place a trouble report. 
l Otherwise, the user shall select an option to not continue with the trouble 

report. 
l If the user selects the optlon to place a trouble report, the system will return a 

trouble report number to the user and place the report into BellSouth’s trouble 
and maintenance systems. 

Trouble Status: 

l The user will choose the option to get a trouble status. 
l The user will enter the trouble report number and submit the form. 
* The system will check BellSouth’s trouble and maintenance systems and 

return a status to the user. 

Trouble Report Modification: 

* The user will choose the option to modify an existing trouble report. 
= The user will enter the current trouble report number into the form. 
* The system will return limited information about the existina trouble. 

WYQO 
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DRAFT DRAFT DRAFT 

. The user will populate the supplemental infO~atiOn. 

. The user will submit the supplemental trouble report form. 

. The system will provide validations, including validations against background 
systems. 

. If the supplemental report is valid and the current trouble is in an appropriate 
state, status infonation will be returned and the trouble report will be 
modiied in BellSouth’s trouble and maintenance systems. 

l If the supplemental report is not valid, or if the current report is not in an 
.appropriate state, appropriate error messages will be returned identifying the 
field(s) in error. These may be corrected and the trouble report resubmitted 

Timeline 

The Bell.!jouth Interactive direct trouble report entry team is currently being 
staffed. Wfilestones will be set jointly between BellSouth and AT&T. The 
interactive direct trouble report entry System will be completed by March 31. 
1997 pursuant to Georgia Public Service Commission document # 6352-U. 

w$rse 
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BELLSOUTH TELECOMMUNICATIONS, INC. 

DIRECT TESTMONY OF GLORIA CALHOUN 

BEFORE THE FLORIDA PUBLIC SERVICE CDMMISSlON 

DOCKET NO. 96083%TP 

AUGUST l&l996 

Please state your name, address and position with BellSouth 

Telecommunications. Inc. (‘BellSouth”). 

My  name is Gloria Calhoun My  business address is 675 West 

Peachtree Street, Atlanta, Georgia 30375. I am employed by BellSouth 

Telecommunications. Inc. as a Manager in the Strategic Management 

Unit. In that position I handle responsibilities associated with 

operations planning for local competition 

Please summarize your bachground and experience. 

I graduated summa cum laude with a Bachelor of Arts degree in 

Economics from the University of North Florida. In 1995,I completed a 

management program at the Georgia Tech Management Instiie. I 

began my  BellSouth career in 1981 when I joined the Southern Bell 

Business Marketing organ‘kation in Jacksonville, Florida. In that 
capacity I was responsible for coordinating the interdepartmental efforts 

needed to implement complex voice systems_and associated exchange 

-l- 
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AT&T claims in its petition that BellSouth has been unwilling to make a 

real-time. interactive electronic interface available for trouble reporting. 

Is this true? 

1 real-time, interactive access to pre-ordering information. Meanwhile. 

2 this information is not even necessary to enable AT&T to compete for 

3 existing customers who simply choose to switch local service providers. 

4 

5Electronrc 

6 

7 a. 

6 
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10 

11 A. 
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13 
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16 
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20 Q. 

21 

22 

23 A. 

24 

25 

No, lt is not true. BellSouth has a fully electronic, real-time. interactive 

trouble reporting interface currently available for use by ALECs. In 

addition. at AT&l% request BellSouth has under development an 

enhancement that will provide ALECs with access to the same 

interactive tasting capabilities BellSouth uses to screen PQTS trouble 

reports. Finally. in keeping with its need to accommodate ALECs with 

varying mechanization capabilities. BellSouth also is prepared to 

accept verbal trouble reports. 

Please describe the currently available real-time, interactive, electronic 

intmface for trouble reporting. 

BellS~uth has offered ALECs the same electronic interface for trouble 

reporting that is now available to l)Xis for acceaa services. This 

-42. 
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interface allows the ALEC to enter a trouble report. obtain the same 

appointment interval that would be given to a BellSouth end user 

customer, subsequently add information to the report itsetf. check for 

trouble completion, cancel the tmuble report if necessary and perform 

other trouble administration functions, In response to troubles report& 

via the gateway. BellSouth m71 test and initiate repair to the service. 

The similarities between this arrangement and the electronic trouble 

reporting available for access customers are shown in the figure filed 

with this testimony as Attachment GM. This interface was 

implemented by BellSouth in 1995 for access services. at ATlLrs 

request. This interface is based on nstional standards published by the 

American National Standards Institute (ANSI) and was implemented in 

accordance with industry guidelines. The ANSl standard defines the 

transfer of maintanance requests, status and closeout information 

between two telecommuniwtions providers. 

Please describe the addional capabilities being added to the existing 

eteotronic trouble reporting interface. 

At AT&R request, BellSouth is adding the capabilii for the ALEC to 

acoess the same interactive testing sequence that BeltSouth follows to 

screen trouble reports. 

Docket No. 2000-465 
JMB-38 

Page 85 of 121 



l111stss 17:21 FAX SOS 221 8157 h'!i&T UW DEPT. 5010 

. . 

10 

2 

3 A 

4 

5 cl 

6 

7A. 

5 

9 

10 

11 

12 

13 

74 

15 

16 

I7 a. 

16 

1s A. 

20 

21 

22 

23 Q. 

24 

25 

When will this enhancement be available? 

This enhancement is scheduled for completion in March of 1997. 

Is this an aggressive schedule? 

Yes. it is. This system was not originally built for external access. 

Therefore, extensive modiKcations are required in order to maintain the 

security and integrity of the system. BellSouth is not internally staffa 

far this development effort. Therefore, after defining the technical 

specffications for the interface, BellSouth must acquire external 

programming resources for an effort that will require thousands of 

programmer hours. In addition. lhe preliminary architecture will require 

BellSouth to purchase and install a new computer platform to establish 

connectivity with the external users of this system. 

What is the eatirnated cost of providing this enhancement? 

Current estimates are that this interface will coat BellSouth 

approximately $3.5 million to develop and implement. Actual cost will 

be determined as the implementation proceeds. 

~kaC# summarize your testimony on electronic intelfaces for trouble 

reporting. 

-44- 
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1 

2 A Al&T% assertion that BellSouth is unwilling to proVide a rest-time. 

3 interactive. electronic trouble reporling interfaoe is simply not true 

4 BellSouth has already provided such an interface In addition. at 

5 ATUs request. B&South has a time-consuming and costly effort 

6 underway to provide additional interactive trouble reporting capabiliiies 

1 to ALEC%. 

8 

s P~nkrfaces.fDrCustomerataTe 
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25 

In its petkion, AT&l’ claims that BellSouth has been unwilling to make 

an electronic interface available for customer usage data transfer Is 

lhis true? 

No, it is not true. BellSouth already has the capability available to 

electronically provide customer usage detail to ALECs. This option 

provides detail for billeble usage such as directory assistance or toll 

calls associated with a resold line or a ported telephone number. The 

usage option allows the ALEC to bill end users at their discretion. 

rather than on BellSouth’s billing cycles. This option also allows an 

ALEC to establish toll Urn&a. detect fraudulent calling, or anaiyte ifs 

customer usage patterns. 

How long has BellSouth had this electronic interface available? 

-45- 
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31 BACKGROUND 

To better appreciate what TAPI does  to enbance  your ability to exceed your customer’s 
expectations, let’s take a  minute to review the trouble resolution process before the introduction 
of this new system. 

Customers reported their problems to the (old) Central ized Repair  Service Attendants Bureau 
(CRSAB) at BellSouth where a  Repair  Service Attendant (RSA) input the customer’s 
information into the LMOS system. The RSA then informed the customer that the problem 
would be  resolved by  the commitment date/t ime and  that someone else would be  contact ing 
them. 

The trouble report would then flow to the LMOS “auto-screener” (software package)  to see if the 
system could detetmine where to send the report. This auto-screener had  limited capabilit ies and  
could identify only obvious situations. (Le., If the h4LT tes t  indicated that  the line w a s  open  and  
the customer was report ing ‘No Dial Tone,” the auto-screener package would route the report for 
a  field technician to be  dispatched.) 

Reports that could not be  handled by  the auto-screener program were then routed to the 
“screener” posit ion in the InstaIlation Maintenance Center (IMC). The  screener (a Main tcuam 

Administrator - MA)  accessed a  number  of downsucam systems to manual ly analyze the 
situation and  correct the problem (if it could be  Yemotely” repaired) or detemtined where the 
report needed  to go  for resolution. 

This MA needed  to (1) know which downreream system to use (i.e., there are 16  different 
Predictor systems in BellSouth), (2) possess the exper ience to analyze the information gathered 
and  (3) provide consistent resolutions and/or recommendat ions as  to where to send the problem. 

W ith the introduction of a  system called StarRep (1992).  the RSA was provided the capability to 
perform some very basic trouble resolution fbnctions. The  TAPI system was built on  these early 
initiatives to become the system used today in the RRC and  BRC. 
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With the introduction of TAFI, the person handling the initial customer contact will resolve all 
POTS trouble condition (for those tmubles that can he cleared remotely) or route the trouble 
report to the correct entity for resoiution. In other words, the fmxtions performed by the h4A in 
the IMC are now completed by the TAFI user OKI the initial contact. 

This task was accomplished by developing a ‘tool’ that performs the mechanics of accurately 
processing the customers’ tmubie situations. TAFI actually accesses all of the downstream 
systems, gathers appropriate data, parforms specific Central Office translation changes and 
provides the user with a recommendation / resolution to the problem condition. 
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CLECTAFI End.therTmAing -. -  

Customer Contact -with T&F1 

32 A W O R D  ABOUT TAFI ‘W INDOWS’ 

The user should be familiar w ith the characteristics of ‘traditional’ windows as seen in Microsoft 
W indows on a PC and on an X-W indow LAN term&xl. All of these windows include a title bar, 
the user  can move them around the screen, the user  can jump from one window to another, 
change their s ize, shr ink them into icons, etc. 

The term “window” has a different meaning in the TAPI application. TAP1 was designed to be 
access ible &om a number of different temSoal types -  everything f?om a sophisticated 
X-W indow terminal to a s imple ASCII term4 like  a VT220. 
does not Support a Graphical User  Interface (GUI) .  

Therefore, the TAPI application 
In other words, once you log into TAFI and 

use your moose to move the TAPI screen to where you like  it to be, you will not use the mouse 
to use TAR. 

EP4rrue 1 PRiVATE I PROPRIETN 
May. 1997 Ntibr “W  otdladarum cubid 8NfSoUm C,XXQ 
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CLEC TN1 EndLr Training 

8.0 ADDITIONAL DATA WXihOW _ 

TM1 gathers much information from a  number  of downst ream systems during the processing of 
a  trouble report. During the normal flow, TAFJ uses this information to develop its 
recommendat ion.  However,  there may be  times when you may want to view this information to 
gain a  better insight to a  specific problem. This information is found in the “Additional Data 
W indow” and  is accessible by  depressing Fl 1. 

=  Note: The  Additional Data W indow is only available if you are processing a  
trouble report . . . because witbout a  te lephone number  to work on, TAPI 
doesn’t gather any  “‘data”. -5 

II ,. 
The  Additional Data W indow displays the following menu  of options: 

Test Results 

Ticket Status 

BOCRIS CSR 

LA4OS TR 

Predictor 

BOCRLS Pend Order 

DATH Trouble History 

DLhTH Trouble History 

DLR 

SOCS Pending Order 

Other SOCS Orders 

displays the MLT results obtained by  TAXI 

LMOS Recent  Status Transaction (RST) - used to view tbe 
various lines of status on  a  pending trouble report 

CRTS Customer Service Record -displays the products and  
services that are programmed on  the line 

LMOS Trouble Report  - a  view of TAFI’s interaction with 
the LMOS lR mask 

Predictor - the results of TAFI’s ioquirc to Predictor 

BOCRIS Pending Service Order - a  view of what was 
ordered in BOCRIS 

LMOS Display Abbreviated 3SoubIe History - A trouble 
history nport  showing just the close out narrative on  
previous trouble reports 

LMOS Display &tended Trouble History - A trouble 
history report showing every Iine of status on  previous 
trouble reports 

LMOS Display Lime Record-displays the customer’s L& 
Record in LMOS 

Service Order Communicat ious System - displays the status 
of a  pending service order 

If the customer has  m o m  than one  pending service order, 
this option lets you select which service order to view 

PIgJO 218 
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Jh4OS BSWM JMOS Buried Service Wiie - displays the status of work 
orders to bury cusfomer’s buried drop wires. (This work is 
performed by contractor.) 

LMOS TR Update If the trouble report is updating an existing LMOS report, 
you CM view this update here 

Reset Communications If you get a “communications error” (i.e., Comm Error 
LMOS-A) you can actually reset the communications link 
between TAFI and the downstream system used by your 
session using this option 

Host Request Errors If TAFI attempted to gather some information or send some 
information and the request failed (due to either a 
comtntmications problem or the host system was not 
awiiable), you can re-send the transaction with this option 

Most of these options produce reports that have more than one page. You may scroll through 
each page using the Page Up and Page Down keys. 

With an active trouble report on your screen, depressing Fl 1 produces the “Additional Data 
Window” 

ITIRI. TROUBLE REPORT - ROUTE FOR HANOLING 
1 

TNlS¶999SQ3B : R  AODITIONRL ORTR 

NRAE DL)NCRH. n s- 
ROORESS 867 Ticket Status 

Bacris CSR 
RERCHI  9995554453 RCCE558 I%2 Laoa tr 

REIRRKS J&K, OK/  _ Predictor G--  
TREL DESC m *lwa Bocrfs Pond order 

- NRRRRTIUE ws d/r-a/o-: DRTH trouble history 
OLETH traubla history 
OLR 

NE”cUpfj: RS RCCESS:  A Sofs pending order 
CRT !X IRR Other Sots ardars i is% 

UT RECUO SUB: CLSRLT Jmos bsum 
Update lmos tr 

TEST RES DPN OUT Reset communications 
RECOAREND UP OUT-Trbl Q!&&ie RS 

0131 09:0?:12 
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Bradbury,J M  [Jay) - LGA 

From. jshill@att corn 
Sent: Friday, December 18,1998 4 21 PM 
TO: 
Subject: 

bradburyaatt corn 
FW Notes EC Gateway-Local 

--- 
From Eugene Piatkowski [SMTP Eugene Piatkowski@bridge bst bls corn] 
cmailto [SMTP Eugene Piatkowski@bridge bst bls corn]’ 
Sent May 16, 1997 03 28 PM 
To Hill, Jim 
Cc Mana W  Mayo, Linda W  Take 
Subject Notes EC Gateway - Local 

Jim, 

Attached is a revised draft of the notes addressing issues raised in our 
February meeting 
updates our replies 

We discussed these items last week and this document 

There is one or two open issues we are still working on and will provide you 
the answers early next week (i e , how many status entries on a typical 
report?) 
Thanks, 
Gene 

___- -----------.------*nachment 
.-----.-..------ 

.~t~~*t~ID.~t”.....“..*~...*~~~*.~~~~~.~~~**”. 
The following Microsoft Word For Windows V6 document is uuencodad 
use the UNIX uudecode utility to translate It to tts native format 

You may 

-~*t*t-.-.*.~..-*~.-~~.-“--~~*~.~~~~.-. 
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Notes From AT&T/kllSouth EC-Gateway Local Meetings 
-2126197, 2/27/97,6/8/97 6s 619197 

List below is an updated summary of items impacting the development of the EC Gateway for LocaI 
Competition discussed at the meetings between AT&Tand BellSouth. 

Key For each Attribute: 
The first section represents AT&T’s view/request 
The second section represents BSTs interpretation /answer 

Attributes 

Activity Duration: AT&T will accept all values for Activity Type and would like to receive billing 
information in this attiibute We need to look at this to see ifthis use would be consistent with the 
contract and to see if BellSouth can support this use 

“manual process” and the amount of the charges wiI1 not showzon the LMOS trouble report when the 
ticket is closed However. a Dtiposition Code will teil alert AT&T thata bill was rendered The actual 
amount of the bill is processed by the LCSC and is not part of the LMOS record 

BST will provide a sample of how this billing statement wilI look 

Additional Trouble Info List: LMOS currently supports a 50 character narrative BellSouth will look 1 
at this to see if they can suppoR more Each time AT&T sends this attribute, it will be a replacement 
BellSouth will treat as additive We need to look at this 

H BST S LMOSsystem is 
limited to I00 characters A number of required entries currently populate this field and care mGt be 
observed not to displace required data Therefore, will need to prioritize what info is populated in the 
narrative field (anticipate SO characters available) 

Items currently populated in the narrative include (I) CLEC name (limit to 4 characters - Anu 
Access telephone number information fACN=XXXUYZ ZZZ) and (3) narrative information relatedto the 
trouble condition (Note, when the user sends the ‘TR ’ transaction, (4) LMOS places the Trouble _- --- 
Description Code(s) os the [first thinn’ in the narrative There could be up to four sets of four characters 
(minimum of two) i e , NDT OOSY BKDT if a report is backdated (BKDT), (5) the reason for the 
backdote is in the narrative as a code (i e , BK04) (Note BSTis evaluating on standardizing the CLEC 
name goinn in the “Remarks “field to free up narrative room.) 

As subsequent reports are taken andnew information supplied, one must ensure that information needed 
to repair the trouble is not lost Typically, ‘new’ information is insertedfirst,followed by the old 
information 

AT&T 1 BellSouth 

ECGeLOC2 DOC 
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Notes From AT&T/BellSouth EC-Gateway Local Meetings 
-212619?.2l27i97,9l8197 B 519197 

AT&T/ BellSouth 
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Notes From AT&T/BellSouth EC-Gateway Local Meetings 
-2l26l97,2127l97, 518l97 & 5/9197 

I 

Additional Trouble Status Info.: -BellSouth does not currently support Estimated Repair Time and I 
will look at this to see if they can support it BellSouth will include MLT results in this attribute on a 
create response They will determind if they can supply full results or just verification code and 
description I 

E7TR is the none (IS commitment time in EST This time htdicates that the trouble wiN be fixedNO- 
LATER-THAN the commitment time indicated @I the current EC Gateway.for LMOS, BSTsends back 
commitment time (IS the ETTR ) BSTCU~ provide the VER Code for the MLT test 

At thus time BST cannot provide additional information on the MLT test I esults and meet the Ocrober 
deploytnevt shed& BST is invenigativg bow to provide&N MLT results (as on AVC) as an 
et~hancement in early 1998 

The commitment time on the LMOSrecord is thecorrect commitment to give the end user There ore 
oniy hvo exceptions to this rule ,r$ving the customer II shorter commitment time Ii) ifthe czt~fomer has a 
de$ned ‘emergency’ (i e , Dr on call) then the 3 clock how emergency contmitment is allowed and (2) f 
the customer restricts access to the property for a report that requires a premises visit) prior to the 
established commitment time, the “B” time then becomes the commitment (Note BSTwilf otonitor % 
reports where initial commitments change and compare CLEC usage against BST u~oge Correcti~r 
actions will be taken to correct misuse of commitment settings 1 

Agent Contact Person: BellSooth will supply a center name and phone number (10 digit) 

aThe Gateway can maintain a table ofcontact names 
and telephone twnbers to return on each report (currently the WMC supervisor) Once BSTdeploys the 
KAC Qiinctional[y similar to ACACfor local competition), the LCAC supervisor willfunction (1s the 
single point of contact 

A Location Access Address: BellSouth will check if this attribute is updatable AT&T would like 
I 

capability to update via a Modify BellSouth stores 17 characters from Civic Address, City, and State 
BellSouth will use their own address Be&South will check to see if they can compare their address 
againstthe address suppiied by AT&T and inform AT&T if their is a significant mismatch 

PBST will provide LMOS address - ifAT& T determines incorrect- they can 
send update lfLM0.Y name or address data mismatches AT&Tdata, updated information goes in the 
narrotiwfieid as follows 
WV-Joe Smith, LA-123 S. Main St. (i e , The customer name and addressfields require a database 
update to correct errors (manual intervention) and is nof directly updatable 0s ATFiTs system is) 

AT&T I BellSouth 
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Notes From AT&TIBellSouth EC-Gateway Local Meetings 
-2i26197,2/2719?, 616197 8 S/9197 

A Location Access Hours: BellSouth stores only the current day in LMOS BellSouth will only 
dispatch 3O~minutes before access is available according to this attribute AT&T will look at this 

BST will populate cunent commitment IfAT&Tsends dates outside ofJeered commitment, and 
provides access hours. the report will be available for dispatch-out 30 minutes before the “A” (a&r) 

I 

t ime on the commitment date Reporfs that do not require the dispatch of afield techrzician are not 
impacted by the access hour window and wiI1 be worked as they become available via the us%R 
(mechanized screenerfunction) 

A Location Access Hours are populated in the “A” and “B”field on the LMOS TR screen These fields 
{A/B) should only be populared when a premises visit is required to p a troubleand access to the 
network interface is restricted to specific times BST will stare and appropriately I eact to thse access 
hoursze+nw& - but can not store seven days worth 

-- 
- 

A Location Access Person: There is an issue as to the Person Name length BellSouth can support 

p This is constrained by the 100 char maximum in the narrative 
@Id in LMOS BST/AT&T Need to prioritize what is populated in the narrative field A location access 
person will be placed in the narrative a~ long as trouble irzforntorion is not compromised (i e , ‘see Joe>. 

Authorization List: Can BellSouth support “denied . “p They will check Does AT&T need to supply 
authorization on a Create? Jim Hill will check the contract Be&South will need to request “no access” 
time in order to subtract it from outage duration 

Once a trouble ticket is submitted. the customer(AT&v hasagreed to BeNSouth performing work 
necesxnv to repair trouble LMOS does not accept authorizationprior to dispatch or taking line oat o 
service to repair the trouble i%e Rateway wiII support authorizalion denied attribute. and wiII not reiect 
the transaction (catting the “set or create ticket” to faiI) 

Called Number: This is not a current iield in LMOS BellSouth will store in the narrative 

Con ection The Called Numberfield is supported in BST’S LMOS system 

Cancel l&quested By Manager: BellSouth will check to see how they would handle a Cancel with 
work in progress 

PA &anceI request wiII be 
acceptedby the Gateway andsent tW LMOS as a subsequent report 
(status) of report is DPO (dispatched out), the report can not be closed 

IfISTvalrte 
If not DPO fi e , PDO -pending 

AT&T / BellSouth 
1 
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Notes From ATSTIBellSouth EC-Gateway Local Meetings 
-2126/97,2/27/97, 518197 & 519197 

dispatch out), then report cm be closed appropriolely 
a BST would bavawi.U hrcwre~a costfor this repair 
attempt and may - charge AT&T appropriately for the repair service. 

Close Out Narrative: BellSouth and AT&T agree that BellSouth will support this attribute based on 
the description as it is in the AT&T Requirements document 

Close out for LMOS tickets do not follow WFA Ticket will be closed without lhe verify process 
(oriEirtator does not veri& fix before close oftickef) The close out narrative. osp~ovided by the LMOS 
FST transaciion, will be provided Note There will be an AVC indicatipzg when the report was ‘cleared’ 
along with the msociated narrative The ‘close ‘status could come later and the “type “, “cause ” and 
“diJpositron ” codes ot e only avaiIable on the close A VC 

I 

Commitment Time: BellSouth will send a “trouble resolved” time in Cleared Time We discussed 
jeopardy condition and possible escalation ifBellSouth can not meet AT&T commitment time request 

EST establishes commitment time This is the same a.s EirTR LMOS assigns commitment based upon 
%&al ainorifhms and will set that time M&P’s wi/I identify how to handle “prioritv lines” (i e doctor, 

/ 

etc e&) and emeqency situations 

Commitment Time Request: BellSouth Gateway accepts this attribute but does not send it to LMOS 
LMOS determines Commitment Time based on internal algorithm See Commitment Time for discussion 
of jeopardy 

Customer Trouble Ticket Number: BellSouth will check to see if it can support 15 characters 

Not needed for LMOS - for POTS, the telephone # is ticket # 

Escalation List: AT&T needs BellSouth to identify how many levels of escalation it recognizes 
BellSouth stores escalation information in the narrative BellSouth will look at how it will support 
escalations 

BST will provide M&P’s in JIA to handle this manuaily(ie,Automatic escalation levels not supported 
wifhin LMOS Until BST misses the commitment time, there is nothing fo escalate Should the 
commitmew be missed due to BSTfailure (i e , not No Accessed, pendingfacilities, etc) a sub sequent 
report is generated with a new commitmenf value of 5 minutesfrom clock time This action puts this 
missed commitmeat report on the top ofthe work listfir attentionb 

AT&T I BellSouth 

ECG-LOC2 DOC 
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Notes From AT&TIBellSouth EC-Gateway Local Meetings 
-2/26/97,2/27/9?, 616197 & 519197 

Maintenance of Service Charge: This is a billing issue Jim Hill will check if there is a fixed charge 
in the contract BellSouth will check how they could support this attribute I 

Tech3 show rhaf a bill was issuedperiod (by disposirion code) on the close OUI AVC Derails ofbilling 
come from LCSC 

Managed Object Access Hours:- BellSouth needs to think about this attribute and determine if and 
how they can support it. 

Request to repair marginal service after normal working hours (i e , don ‘r swap cable pairs thereby 
taking the line out ofservicefor some interval of time) is handled with a notation ifI the narrative 

Managed Object Instance: BellSouth and AT&T agree that BellSouth will support this attribute 
based ou the description as it is-in the AT&T Requirements document 

Attribute supported in the @ewoy 

Manager Contact Person: BellSouth can support a Person Name of 20 characters and a Person 
Phone of 10 digits 

The Person Name will be populated in the LMOS ‘Remark ‘field and the Person Phone will be populated ’ 
i>t the ‘Reach Number’field 

Outage Duration: “No access” time will be subtracted from Outage Duration BellSouth will need to 
I 

request “no access” time 

BST wilt not request “No Access”. ir will report “No Access” Technician infield cannot communicate 
with the ECG interactively, status is via LMOS IST transaction 

Outage duration is computed as the interval behveen receipt and clear time minus any no access time 
The no access period ir computed as the time between when the report was statused no access and when 
ir became available@ ocrion (i e , subsequent report sratusirlg ticket PDO) 

Perceived Trouble Severity: BellSouth will determine “out of service” and “service affecting” 
I 

conditions from this attribute. 1 
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Notes From AT&TlSellSouth EC-Gateway Local Meetings 
-2126197, 2127197, !if9/97 & 519197 

I 

Ouf of Service (OS) is generally defined as the complete inability to makeor receive calls (i e . NDT on 
all phones, CBC) If not OS, then report is marked OS A&ting Service (AS) A definition of out of 
service based upon LMOS ‘type ’ code and MLT YER codes will be provided in the JJA 

Received Time: BellSoutb and AT&Tagree that BellSouth will support this attribute based on the 
description as it is;” the AT&TRequirements document 

Repeat Report:- BellSouth supports “repeat” and “chronic”(3 or more trouble reports in 30 days) for 
POTS 

A repeat report is defined as a second trouble reported within 30 days of closing a prior report BST 
LMOS system does not support (outomatically.f[oR) ‘Chronic ’ reports 

Restored Time: BellSouth will use “cleared” time from LMOS 

Trouble Clearance Person: i BellSouth can support a Person Name of 20 characters and a Person 
Phone of 10 digits 

Maria: is this attribute something AT&T provides us (since I had a note saying ‘same as manager 
contact person’) or is it something AT&T is expecting from BST (who cleared the trouble)?? 

(Theident#er of who cieored the trouble isfound as the~(Common User ID) contained on close 
out - not name in close out narrative nome (could be done electronic system ID) Clea,unce person 
telephone number not supported BST couldprovide the center contact person/telephone number ] 

Trouble Found: Need to map BellSouth LMOS codes to TI 227 values in JIA 

Data provided in JJA 

Based upon the current ECG. if the perceived trouble severity is a@ it is labeled ‘but of service *’ This 
is port of BST/LMOS $ algorithm for EZWcommitment time calculation Conditions for this attribute 
(to determiw commitment time) dijjerfrom stare to state and depend upon work load. technician’s 

Trouble Report Format Object Pointer: AT&T will always use TRFD I 

Trouble Report ID: BellSouth and AT&T agree that BellSouth will support this attribute based on the 
description as it is in the AT&T Requirements document. 

AT&T I BellSouth Docket No. 2000-465 
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Notes From AT&T/BellSouth EC-Gateway Local Meetings 
-2/26/97,2/27/97, 616197 & 519197 

Trouble Report State: BellSouth will support the Iist of Trouble Report State/Trouble Report Status 
values supplied by AT&T. 

BST will provide AT&T with list of ISTvoiues used on trouble reports in JIA 

Trouble Report Status: BeltSouth will support the list ofTrouble Report State/Trouble Report Status 
values supplied by AT&T 

Trouble Report Status Time:- B&South and AT&Tagree that BellSouth will support this attribute 
based on the description as it is in the AT&T Requirements document 

IST transoctionsfrom LMOS conloin bofh the Status lime and IST values 

Trouble Report Status Window: BellSouth and AT&T agree that BellSouth will support this 
attribute based on the description as it is in the AT&T Requirements document 

Bared upon no mm-escalation in LMOS, this is supported in the @eway and not used in LMOS. This 
window will be used lo determine ifo ticket has been closed in LMOS and needs closure in the GW 

Trouble Type: Need to map BellSouth LMOS codes to TI 227 values in JIA BellSouth will reject 
unknown codes 

GawiIl be updatedfor additional values 

TSP Priority: BellSouth will use their own value BellSouth will look at what happens if the value 
supplied by AT&T does not match their value 

The appropriate TSP values ore loaded in LMOSfor select lines Based upon TSP value. additional 
weighting8 @rioritization for repair activiryl andprovided in LMOS to ensure appropriate responses 
D@erences in TSP values ($r a given end-user) will have to be resolved ntanually 
Disaster # defined by application to Fed Government Handled some os BST 

Functions 
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Enter Trouble Report (Create): -LMOS may have a problem with tickets that were manually entered 
(fall back reporting) that is bonded later -BellSouth will look at this issue 

Manual tickets will remain ntanual through the life of the ticket BSTdoes not support ticket recovery in 
LMOS - Tickets cannot be electronically bonded in the gatewrry ifit wm nmmaIly created Ticket would 

AT&T/ BellSouth 



Notes From ATWBellSouth EC-Gateway Local Meetings 
-2126197,2l27197, 616197 & 619197 

I 

have to he closed in LMOSand re-enter the ticket electronically to bond it However, this practice would ( 
negatively distort BST ‘sperformonce statistics (i e I repeat report rote wouldgo up) 

Cancel Trouble Report: BellSouth needs to determine how they wish to handle a cancel after a 
dispatch 

ythe ticket is dispatched out, the ticket cannot be canceIedawc&d The cancel request will be sent to 
LMOS (as a subsequent report) and placed in the narrative field 

BellSouth and AT&T agreed that BellSouth will support all other functions based on the function 
descriptions in the AT&T Requirements document. 

Other items 

LEvery time a BellSouth person makes a narrative change in LMOS, BellSouth will send AT&T and 
AVC -BellSouth and AT&T will look at this issue 

Currently. there is no way to determine what A VC’S to send to AT&T BSTcondwting o &udy to 
determine the overage number ofstatus entries per report and this issue may become moof 

LBellSouth will look at attributes for Local Number P&ability and Location Rooting Number 

Need clarification on this iwue Do not hove this issue in notes Trent wiII review his notes and 
resubmit the question BST has developed strategies to address LNP opportunities and reports of this 
nature would be properly handled once in LMOS 

LMust Generalized Time always be in GMT (Zulu time) AT&T does not think so and is planning to 
use local time for several attributes AT&T (Trent Di Renna) will look into this issue 

BSTLMOSrecords in ‘/ocal’ time where the report is located ifrequired. EC Gateway will make the 
translations. 

CCan AT&T do a query after a Trouble Report is closed? -Does AT&T want to do this? AT&T and 
BellSouth will check 

BST Gateway supports GETS for closed tickers 
and this seems to satisfv AT&T’s request 

The EC Gateway maintains history doto for seven &ys 

LWi[l we use X 25? 

BST can supportX.25 or CMIP over TCP/IP over a private line. 
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Notes From AT&T/BellSouth EC-Gateway Local Meetings 
-2126l97,2l27197, 518197 & 519197 

$-What type of testing will we perform This will be determined I 

Begin Slack-Stack on 8115, Gateway-Gateway on 8122. End-End on 9/22, Operations Ready Test on 
10/1OandBeginBetaon10/15/97 I 

Z_Can AT&TOSS handle Trouble Reports on circuits not identified by a telephone number AT&T will 
check Is this an issue? 

ECG cm handle designed/complex & non-designedcircuit troubles (identical interface to WFA as med 
in IX Gareway) IfAT&Tcan’t ,qenerate elechvnically, these wiI1 have tobe called in m  rha EST work 
center 
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. . Actiview - TAFI 
Capability I Functionality Comparison 

EBI Standard 

Orders I I I I 
Enables cnmclion of Yes ( Yes(TAFI) 1 Yes Yes 

. 

Yes (TAFI) 
Yes (TAFI) 
Yes (TAFI) 
Yes (TAFI) 
Yes (AAV) 

Verbal 
-%i---- 
Verbal 
Verbal 
yes 

E 
YeS(TAFI) 1 Verbal 

..- ..- ..” ._- 

1 2 1 AT&T 1 
Required I 1 LSP 
Additional Trawng YC?S Yes NO NO 
requmd 

Mike McDonnell 
07/09/97 
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1997 Incremental Lost Comparison 

l Volume of customers IS apprwmately 150,000 at year 1997 Current YTD national defect rate IS 3.49%. 

Mike McDonn& 
07lOQlQ7 
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Customer Experience (Interval) Comparison 

Total bme (approximate) 1 IO-11 “I” 1 32.5-35 “I” ( 29.25 -35.251111" 1 14.25-16.25mm 

Other Considerations 

. Impact on the Customw Connectivity Nabonal Architecture for OSS and LEC mterfaca needs to be underkod. 

. EST does not guarantee to conbnue existing functionality m  future. 

. Requires customer to select addibonal vmce prompt to route to the SST I TAFI pit m  CNSC 

. TAFI does not allow trouble referral to IW vendor 
l Additional resources needed to do TAFI Sys Admm ln CNSC,  on-gomg M & P  development 8 trammg. 
. Requrement to feed BU and Regulatory entitles wa Acbwew. not prowded through TAFI (TAFI feeds BellSouth LMOS 

system where BellSouth reports are dewed) 
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TAFI vs EBI 

. TAFI, as described, provrdes a 30% Interval rmprovement over EBI (4 5 mmute) 

. TAFI costs $192,000 - $389,000 additional to rntroduce into CNSC 

. TAFI does not provide CMD, BMD and Regulatory reportmg requrrements Those currently are 
- *Speed of Answer - CNSC (Metnc reflects the soeed of answer for call rcot in CNSC) 
- *Abandonment Rate - CNSC (Metnc reflects the percent of customer calls abandoned) 
- Center Availability - CNSC (Metnc reflects the center availability for call rcpt) 
- *Appointments Met (Metric reflects the percentage of ETTR commitments.met) 
- *Time to Restore (Metric reflects the Local Service Providers time to restore) 
- *Repeat Troubles (Metric reflects percentage of repeat troubles for CMD /TSR mkt) 
- Resolution Code Analysis (Metric reflects the resolution code analysis for CMD I TSR mkt) 
- Misdirected Telephone Calls (Metnc reflects percentage of misdirected calls into CNSC) 
- ‘Defect Rate (Metric reflects the defect rate per 100 access lines for CMD / TSR mkt) 
- End to End results 

. * Indicates PUC and or FCC requirement. (SR/AV must provide metrics for all states) 

Mike McDonnell 
07109/97 
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-- 

July 21. 1997 

Mr Robert Echols 
BellSouth Telecommunications Inc 
1960 West Exchange Place 
Tucker, Georgia 30084 

Dear Robert 

I am writing you to provide you with AT&T’s decision on using BellSouth’s TAFI 
system as an interim maintenance process. 

First, let me thank you for providing training to AT&T personnel in May The training 
was very informative and aided our analysis of the TAFt system Additionally the 
support in providing documentation and answering our questions about TAFI was r 
invaluable to our analysis. 

After considerable consideration and based on the inputs provided, AT&T has decide 
not to use TAFI at this time. Since AT&Ts plan is to utilize Electronic Bonding Interface 
‘EBI” on a hg tam basis, and since under AT&T’s and BellSouth’s agreements the 
interim period until EBI is operational is of short duration, AT&T does not believe that it 
is an efficient use of resources to convert to TAFI for such a short time frame 

It is important that we now focus on having the EBI process operational by I l/15/97, 
and work toward getting interface agreements in place for the current process We look 
forward to working with BellSouth on these efforts. Please call me at 404 810-8283 if 
you have any questions. 

Vincent Doran 

CC: Pam Nelson 
FtaQpkab 
Scott Martin 
Bob Benson 
Arthur Defee 
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25 

BELLSOUTH TELECOMMUNICATIONS, INC. 

REBUTTAL TESTthlONY OF WlLLlAM N. STACY 

BEFORE THE GEORGIA PUBLIC SERVICE COMMISSION 

DOCKET 8354-U 

MARCH 6,199s 

PLEASE STATE YOUR NAME. ADDRESS, AND POSITION WITH 

BELLSOUTH TELECOMMUNICATIONS. INC. 

My  name is William N. Stacy. I am employed by BellSouth 

Telecommunications, Inc (BellSouth). My  business address is 675 West 

Peachtree Street, Atlanta, Georgia 30375. 1 am the Assistant Vice 

President - Services for the Interconnection Operations department of 

BetSouth Tekommunications, Inc. (SST) In this position, I am 

responsible for development of the procedures used by BST personnel to 

process Competitive Local Exchange Carrier (CLEC) service requests, 

and for assisting the service centers in Interconnection Operations in 

implementing CLEC contraots in a manner consistent wfth State 

Commissions and the Federal Communications Commission (FCC) rules 

and regulations governing local exchange competition. I have held 

numerous positions with BSTin Network Engineering. Operator Services, 

Network Planning and Network Operations. 

AREYOU THE SAME WILLlAM STACY WHO PRRnOUSLY FILED 

TESTIMONY IN THIS DOCKET? 
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2 

3 

4 
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6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

1998. The rejects documrntatlon also was provided to CLECs during the 

October 30-31.1997 conference and was produced as an exhlbtt during 

an OSS proceeding before the Alabama Public Service Commission; it 

was also included in the January 30.1998 edits package sent to the 

CLECs The SOER edits were also a part of this edits package 

distributed on January 30, 1998. (All of these documents were included 

as Exhibit WNS-2ad of my direct testimony.) MS Closz acknowledged 

that Sprint received all of this documentation, but complains that Sprint 

has not had time to review it. To the contrary, Sprint has had plenty of 

time to review the rejects document, which it received on Oct. 30 If Sprint 

feels tt is unable to move forward with interface development, the fault is 

not BellSouth’s. 

The business rule information for version 7.0 of EDI and the technical 

specigcations for the interface which are based on OBF have been 

provided to the CLECs (vie their joint implementation teams) that are 

developing interfaces for version 7.0. 

ISSUES DEALING WTH MAINTENANCE AND REPAIR FUNCTIONS 

a WA-T IS THE STATUS OF THE EBVECTA (ELECTRONIC 

COMMUNlCATlON/TROUELE ADMINISTRATION) INTERFACE WHICH 

AT&T REQUESTED BELLSOUTH BUILD? 

39 
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1 A 

2 

3 

4 

5 

6 

7 

8 Q, 

9 

10 

11 

12 A. 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

BellSouth completed its development of the ECTA by November 15. 1997, 

as required by AT&T. Since that time for more than three monlhs, AT&T 

has continually delayed the implementation Of ECTA due to problems with 

their side of the interface. AT&T has requested weekly delays since the 

tirst date change to February 2.1998. ECTA’s current implementation 

date is March 9, 1998, but ihal may &so be delayed again by AT&T 

MR BRADBURY PROPOSES THAT BELLSOUTH BE REQUIRED TO 

PROVIDE ACCESS TO TAFI FUNCTIONALITY THROUGH THE EBI 

INTERFACES. DO YOU AGREE? 

No Mr. Bradbury is confusing AT&T’s desired business solution for their 

maintenance and repair functions with BellSouth’s requirements to 

provide parity of access to this functionality for the CLECs. Bellsouth retail 

units utilize TAFI as their primary tool for managing maintenance and 

repair functions. BellSouth has provided this same interface for the 

CLECs. 

AT&Ts request recognizes that TAFI is superior to the national standard 

EBI interface, and that adding TAFl’s functionality to EBI is a goal worth 

pursuing, and I agree However, this is additional functionality over and 

above BellSouth’s legal requiremenls. 

24 RETAIL RATES ON CSRS 

25 
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BEFORE THE GEORGIA PUBLIC SERVICE COMMISSION 

_____-__-___------- 

In the Matter of: 

INVESTIGATION INTO DEVELOPMENT OF 
ELECTRONIC INTERFACES FOR BELLSOUTH'& 

Docket No. 8354-U 

OPERATIONAL SUPPORT SYSTEMS 

Room 507 
47 Trinity Avenue 
Atlanta, Georgia 

Wednesday, March 18, 1998 

The above-entitled matter came on for hearing 

pursuant to Notice at lo:07 a.m. 

BEFORE: 

MAC BARBER, Chairman 
ROBERT BAKER, Commissioner 
DAVID BAKER, Commissioner 

* * * 
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1 

2 Q Fair enough. On page 40 of your rebuttal 

3 testimony -- 

4 A Yes. 

5 Q -- you state at the bottom regarding TAFI that you 

6 agree with Mr. Bradbury that adding TAFI functionality to 

7 EBI is a goal worth pursuing, is that correct? 

8 A That's correct. 

9 Q  Were you aware that AT&T has been requesting 

10 access to TAFI through EBI interface since practically April 

11of 1996? 

12 A I will take that subject to check. It's been a 

13 number of months, yes. 

14 Q  When will BellSouth be able to provide TAFI 

1s functionality through EBI interface? 

16 A At the moment I can't give you a definite answer. 

17 Whenever BellSouth, AT&T and the standards committee can 

18 agree on the transactions to be implemented over that 

19 interface, providing it on the BellSouth side of the 

20 interface is not nearly as difficult as figuring outwhat 

21 data we're going to send back and forth over the interface. 

22 I honestly-don't have a good date for that. 

23 a Is there any reason why BellSouth has to wait -- 

24 Well, BellSouth and CLECs in the southern region, in the 

25 southern part of the country have to wait for the standards 

26 body to rule on this or could they agree on it themselves? 
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1 A The reason they are actually -- let me  answer your 

2 question in two parts. One there are some reasons to go 

3 ahead and there are some reasons to wait. The reasons to go 

4 ahead would be to get to functionality as early as possible. 

5 The reasons to wait are that we do coding, which then is 

6 not compliant with, for instance, how MLT queries are to be 

7 sent back and forth over that interface and then we all have 

8 to recode again next year or later this year, whenever the 

9 standard comes out. There are arguments on both sides. 

10 
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April 9, 1998 

MS Jan M Burriss 
BellSouth tnterconnection Services 
1980 West Exchange Place, Suite 200 
Tucker Georgra 30084 

Dear Jan 

This IS to advise you that effective immediately, AT&T is suspending implementation and 
deployment of the Maintenance Electronic Bonding Interface (“EBI”) 

Because the EBI interface requires significant transaction volumes for it to be cost-effective 
and because such volumes are unattainable given our inability to get the form of 
interconnection we need, we are discontinuing its implementation AT&T has previously 
stated that we cannot contmue to pursue entry via resale because it is not a financially viable 
option AT&T also has been foreclosed from offering local exchange service via the UNE 
Platform because BellSouth has refused to make the platform available In addition, 
information we have been provided by BellSouth indicates that local service using UNEs will 
be designed as private tine circuits That being the case. rt is unclear whether the EBI 

i interface is usable in a UNE environment Until its utility in that environment is clear, it is not 
prudent to continue expenditures for its development 

In light of Ihe suspension of this EBI capability, BellSouth and AT&T need to maintain the 
existing manual arrangements to provide repair and marntenance services for any current 
AT&T local service customers We appreciate your cooperation in maintaining those 
arrangements 

AT&T remains committed to entering local exchange markets where appropriate conditions 
exist and will obviously need to implement maintenance and repair Interfaces to s~~ppofl 
such entry When the appropriate conditions exist, AT&T will resume its development and 
implementation of the maintenance and repair interface 

Sincerely, 
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February 18.1999 

Ms. Magalie Roman Salas 
Secretary 
Federal Communications Commission 
445 Twelfth Street, SW, Room TWB-204 
Washington, DC 20554 

Re: Notice of Ex Parte meeting 
Second Application of BellSouth Corporation, BellSouth Telecommunications, 
Inc., and BellSouth Long Distance, Inc., for Provision of In-Region, InterLATA 
Services in Louisiana, CC Docket No. 98-121 

Dear Ms. Roman Salas: 

On Wednesday, February 17, 1999, Jay Bradbury, David Eppsteiner, and I, of 
AT&T, Michael Hou of Community Network, and Karen Reidy and Bryan Greene of MCI, 
met with Claudia Fox, Jake Jennings, Andrea Kearney, and Claudia Pabo of the Common 
Carrier Bureau. At tbe request of Commission staff, the parties reviewed their position of 
record in this proceeding with an emphasis on the need for a nondiscriminatory machine- 
to-machine interface for maintenance and repair using the enclosed materials. In sum, we 
emphasized the dual entry issues (increased errors and cost) imposed with the lack of a 
machine-to-machine interface that were previously identified by the Commission as the 
reason machine-to-machine interfaces are required for pre-ordering/ordering functions. 

Two copies ofthis Notice are being submitted to the Secretary ofthe FCC in 
accordance with Section 1.1206(a)(2) of the Commission’s rules. 

Attachment 

cc: Claudia Fox 
Jake Jennings 
Andrea Keamey 
Claudia Pabo 
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The Need For A Machine-to- 
Machine Maintenance and Repair 

Interface 
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The Competitive Impact 

l If CLECs Hope to Compete With 
Incumbents, They Must Provide Better 
Customer Service and Lower Prices 
- All Customer Needs Must Addressed On Each 

Customer Contact 
- A CLEC Must Be Able To Efficiently Access 

All of An Individual Customer’s Data On 
Every Call 

- Therefore, CLECs Must Be Able to Access 
Their !Data As Well As ILEC Data 
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Why A Machine-to-Machine 
Repair Interface Is Necessary 

l Billing Data 
- Recurring Repairs Require Customer Credits 

l Existing Services 
- Must Be Able to Add/Change Services 
- Must Be Able to Adjust Existing Calling Plans 

l CSR Data 
- Necessary to Keep Contact Information Up-to- 

Date 

. . 
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Why A Machine-to-Machine 
Repair Interface Is Necessary 

6 Maintenance and Repair Volumes Will 
Quickly Equal New Order Volumes 
- Approximately 4% Of Lines Are Treated 

Monthly 
- 20%-30% of “‘Non-Migration” Accounts Are 

Treated Initially 
- Within 2 112 Years, Most CLECs Will Be At 

l/3 Maintenance and Repair Calls; 113 Change 
Order Calls; and l/3 New Service Calls 
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Hypothetical CLEC Business Plan 
(7% Penetration qfa 25M Line ILEC in 30 Months) 

1 3 5 7 9 11 13 15 17 19 2123 25 27 29 31 
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Why A Machine-to-Machine 
Repair Interface Is Necessary 

l M & R Performance Information Is 
Essential 
- Real Time Access to Call Volume and Connect 

Time Data is Required for Efficient Staffing 
- CLEC Created Interval and Response Data 

Necessary to Ensure Parity 
- Without a CLEC’s Own Database, CLECs are 

Left With Monthly RBOC Reports 

,, .’ 



Additional Cost Incurred Due to 
Dual Entry 

. Lack of Machine-to-Machine Requires 
CLEC to Engage in Dual Entry 
- Dual Entry Must Occur While Customer Is On- 

Line for CLEC to Provide Efficient Customer 
Service Which Incumbent Representative Does 
Not 

- Dual Entry Is More Time Consuming And 
Results In More Mistakes, Requiring More 
Service Representatives 
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