
A meetinr~ of !,he Puiillc ;~t: rvJcH f:o11:ml :~:dou :;a :.; t1<!1<l t,IJ.i;·, ,j:;.l,u. 
Pr·~ c:c;n t,: :-:hnit·rn:.m :tobnrt, ~1. Colow:.m ·wJ r!l)n~liJ ! : td.lll •.t'!i G:,: ;:J }( • .:·,1 d·.r• 
·.nrl a. r:l<w !~:1\.Ll'fmall. 

In tho Matter of t..he 

CO!!.PLii.IN1' OF' K~1·:TU ~y.y !W P.AL EI. i.~C'fHT :; 
:oOFEH.f\.1'] '.i·. SO!U'Gn-,TIUHS FOn Ali .t.D.TU3T­
lf.LNT OF ftf.COUi;E:'.:'r A~:n t-1~'l'ER 1'ES1' ;!IAT~":P.S 
OF R!J HAL 'ELJt:C:TiU C C (lOP'::~H.\'I'IVES TN mri­
TU :.%Y. 

ORDER 

On October 2, 1951, t.he Kentud~.Y i7ura.1 ~·:l t; e!.r-l .; ':vC•P•.i J' '. I i ., .,; ::or :·w·;;-· 

Kentueky, filed a fonnaJ applic< :t~. O!i to rev.lsc rule!:. I1:w.ucr 10 ~r. ci. 2e o.f' the 

Admird.strative Case II~. A h ·.aring -.v;w hr>ld ·ln this matter· on !!ovc: t:l.Jo r -. 13, 

19)1. 

lho CoJ'uHi. simt is of the opiniN1 antl fin·Js ~ 

(1) Rnl~s number 10 ar:d 23 h.:cVI.' be~m i r. cffecL ~;jn c f~ A.:•ri.l 1, 

19J~ and the charges st.d.ed therein <..reo nu lcmr;e r f a .i.r, r.c .l::V l t 'l 'tlh: 

Ol" jus L. 

un The cost or pl''JVidir, p Lhe SC'rvicc~ shui'lri lr. rul• : .S 10 ,') (11.1 ? () 

w·llJ vary w1clr.:!l.'J' -rr.ith Lhc dHfr.-i"C:!'d, uLilHi.<.:So 

f(lr all custcr:,.~rs of the saruu ut1 J :i t.y. 

IT IC, TJH:EEFO: F., OHDEffiD 1'lwt. Lh!.! Gr;lilrr.:!s:dnn's !?.Ill•. t:o .. JCJ, pt • ,;r,, u )r-·;~~ed 

of 1;ill.s and fraudulent Us c· of' S•.::r·vlcc. 



a. No utilJt,v shall d.lfiCOnl.inuc !;ervl.ce Lc1 1.my C!I.J::Jt.or•I'!I' f'or 

~~cntl;y tried Lo .induce the cw;l,ornt1r L•) I.'Omp1,y wiU1 iL:·l r>~)·:r; :u,c! 

rerrulatlons. Aftct· such e~forl. on t.h ~· :-·m·t •:of Lhe :Jt.L1..iLy, :; r,!J"J-

ice may be d:1.scont1nued, onJ.y after at l..:Jas I~ l'.•;c:ni.~F-fmn• h-: .. lrs 

wriLten no~ice o.f !lU.Ch intention shall haw: been •.· ivG:-I to th•.! 

customer by the utility; _9rovided, hri.'i8vcr, that ",here: .J dan-

eerous condition is found t.o exist on the cilsto.!:~: c':; ri"' 'ii.ses, 

the scrvi.ce may oe shut off vd thout such notice. 

b. No utiliLy uhall dil:.;conliinue servicP. to an;; ~l;st ·:r,•.·r· ;m• . 

nonpa~·menL of bills (1nelud1nr: delny<:J pay:;~ant rmd , .. '• tn'' 1 rt·' r• • ·.~ I ' ' ' " '•) # ~ I "' - • ~~ • I .._ ' • 

wi thouL first h~vln!T dili~ently tr1crl to .indue(~ the cil:>:.·,u.~.r !:. •; 

pay same, and nft..er at least twFmty-fout· hou1·u wri.tten not..lce :,,J 

the customP.r. 

c. A utility ma;r mal~e a rt~P..s ;mable char:~c for ea.cil ~>f the 

followinJ; trips: 

(1) A trip Lo read r-.. met•3r when the c:us t ~. rr,e r has fnihld 

t.o read the meter for thrr~e (3) consccl.lt.b~ b ll; i.w nr-riodfl, 

l'hl:J port.a.l.n~:~ only t,r. l.hosr~ uU 11 t,l•!IJ wlw;jH cur,\, ;ra·:l'G ·Jt·d'i.n::.l'lly 

road th~~ir own meters • 

(2) A trip to ~~olled. t,ho bill. ·rht!:i t.dp i . ~ t.t) b1: ma~Je 

only after a prescr.ibed da~o o.f l.ho hllli1W nm·i ad ·~nn passml 

lnr, Lrw.L if.' tho blll .i.s not paid bv a ced;:Jlr : d.'ll;e, Uw r:or"!i.cr:l 

for nrmpn~rmnr.L of bill::: or for viol3t..ion ''>f t.htl ut.LJ ~ t:._v 'u l''i t.lH:; 

'fhls cha;"ge, hmwver, shall be ::tpp1ied uniformly throuitiwut. the 
area sex~d by the 

entLre]u-tillty, shall be incorporated 1.n t;he 'll,.tllty's rulu!l atHl 

re;:ulati.onc 
1 

shall be sub,jec:t to i;he nppl'OV:ll of thn Co:1mi.s :;ion, 

and. shall yi HJ.d only 0noup,h :revenue Lo nrw Lht~ OX(lfJJmos 1 ne .tr ·r•od 

in rendering the:;e aervicm1. 
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d. When the utility discovers that a cu.sLOill(lr has obtRJued 

service withoat. such service havinl! been !'or,ist;,!red OJ! the muter 

in whole or :l.n part, as evldenced by mechanical cont.rl •mnces re­

tardin£.l meter 1·er;i.stratlon, or any method '!ihich jrd.erf;~l'L:I:l ·.-:lt.h 

th~:.1 prop;; r met.erinor of such service, or ·::he m .'..!. -.;nna l'i .;61: vf 

re~.l sl:.rat.ion by an outside che.::k meLer rl:is::lose:J n dtsGrcn~ncy 

or irrer;ularlty of registration not due to an.r lnhcr<!nt. defect, 

in t.he customr.n"s meter, the utilit? may im:~edi.~tely tl l:; c xn .. 1ci. 

the service \,C) the customer, LU1d by written noti.en l. o !,hr! cu ~!trr-

mer !flay requlre Uw C\ lSL'JITIClt' at. thn cusL :%rn• 1 ::~ ex:,-:m:·;::· Lo :.n:JI..·l1l 

protecUve oquir.rr,~"Jrtl. and make pronor ehrm t!, et; 1n Lh•.• :.Jr> r"•J!t: (' r:•ltl. i '1tl •.'•~ 

facilities of approved L:,rpe, all or which !;h"'ll i.l'! chr.·:· :w ::i' l. .'r i-.1' 

required by Lhe u t,Hity beforr:! serv:i ce j s 1'1::5 ~ore d. 

In addition t<.1 t.he for<.: ~;oinr. the u til it.y rnily re r:u:: · · ~! tltc e>J :.;­

tomer to pay to the utility the fullov;inv: 

(1) '!.'lv~ cost. uf at(Y and all damHf'l! t.o t.!v: u ~.U.iL,Y 's r:qu \ p­

mont due to such i.ntnrfcrenco wit.h .it,:; m•!l.rn·itlf'• 

(2) The daficinnc:v in rcverr.JfJ occa~rJ ou~r! h~1 ::mr:h .lrtlAn·­

feronce with the p:r•ope1• rnet(!r:!.l1f~ of sr~cvict!, rr.r t\ li) cr.t.i.re 

period of SIHlh diversion as deterlll.inod !'rom ·In:n r!ctlon o:' 

tht~ custom~~r'n rn~tcr rf:eord and/or tJ1rJ cust .. (Jffif~!' 1 i:J ~HVnUai.on 

of the duration of such in t.erfernnce, or an;',' otbn r evi de nee 

indiMting the d1ratlon ;,nd ex.Lent of :mcb i nt,erfr~rence. 

(J) Th13 cost incurred by the nt,iJi.ty ln the correr::t.ton 

o.f the diversimt, suc!1 as the cost. of :rernonl anti l nst ;ill!'lticJll 

of meters, and ~.he cmrt :tncident to the J·.wto1·ing of i,'·1f; sen ... 

ice. 

It sho1J be i.l'n~ duTy of the atility bcforl' r.aldn1~ a Sl-l l' •ti cf1 corJ.id~t .io:·. 

to a new customer Lo ascertain the condition of t.lv! cn-s~. (t.nt::r's :nr:· t.er and 

tho sarv:i.ce cc;nnt1ctl.ons ther'li:L.o in ord~r that prior fraullll]t~nt, · :~ o of the 

servlce may nt)t. be atti'ibu.Led i.c> t.h~ m:'lf ci.lst.o!l'.er ,•;hose m•: tnr nnd servicF.: 

ent~rance fadlUies may have been t.arnpered wi.tt' t'rior to l..!i•J t.llll~l that, tt,e 
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new customer applied for service; ~d the new customer shall be 

sirorded the opportunity to be present a.t auuh inapection. The 

utUity will not be requi~d to render fJervice to auc:h custaner 

unt.U tha defects, if any, in the service entl'anee !'~loilit,iea 

shall have been corrected. 

e. A utility shal.l not be required to furnish sewvic~ at any 

premistJs to any aw,Ucant for euch service when such appl.1 cllflt 

at the time of application is indebted to the utility for similar 

service furnished either at tJQIIle or at othe:t premie,ea; until auch 

applicnnt shall have paid such indebtedness to th& utility. 

£. The utility shall, at all l't!Blllonable times, tuure a(lcess to 

meters, sel"VLce connections, and other pt'op&rty mmed by it on 

customer's premiaes for the purpose ot reading meters, inspection, 

maintenance and operation. Neglect or refusal on the part, of a 

customer to provide reasonable acceaa to the p~mises for the above 

purposes shall be deemed to be sufficient cause for di.scont:l.nuance 

ot service on the part of tbe utility. 

IT IS FURTHER ORDERED That the Con1111ission 1 s Rule No~ 28, effective on 

April 1, 193~, be and it hereby is amended. and, as amended, reads a.o follows: 

RULE 28. Requel!lt Test. 

Each utility shall make a test of an:r e:l.ectric meter upon 

lD:itten request from an;r customer provided such request it3 

not made more frequently than once each twelve (12) m.ontlu1. 

The eustaaer shall be given the opportunity of be:Lnp: pres~•nt 

at such l"EUJutJat teat. I! such test ShOll'S that the meter was 

not lllore than 2% fast, the utility may make a reasonable 

char~e for the test. The amount of such charge shall compen­

sate for the expenses incurred, and shall. be set out 1.n tM 

utility's rules and regulations filed with the Commission, 

and subject to the approval of the Commission, and shall 
area served by the 

be applied uniformly throughout the enUri7ut11ity. 

- u-



Dono at. Frankfort, Kentucky, t.hl.s 6th da;y of May, 1952 .. 

PUBLI~VICE cm.m~~;'3IO~ OF' I<ENT!.'~;KY 

n 1/}tfjj-t~~r.. -f,'-/ ~~~ . j, 

ATTLST: 

CEH:bq 


