COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

JEFFREY AND CHRISTY VICE )
)
COMPLAINANTS )
V. ) CASE NO.
) 2013-00010
FLEMING-MASON ENERGY COOPERATIVE, )
INC. )
)
DEFENDANT )
RDER

The Commission, on January 23, 2013, issued an Order directing Fleming-
Mason Energy Cooperative, Inc. (‘Fleming-Mason”) to satisfy or answer the
Complainants’ claims contained in their formal complaint filed on January 3, 2013.
Fleming-Mason timely filed its Answer on February 1, 2013.

In its Answer, Fleming-Mason asserts that the Complainants are not entitled to
any relief regarding compensation for damaged appliances because such relief is
outside of the Commission’s jurisdiction. Fleming-Mason also disputes several of
Complainants’ factual allegations in their Complaint. Fleming-Mason did not respond to
the allegations that Complainants’ electricity bill was unusually high.

The Commission finds that Complainants should have an opportunity to reply to
Fleming-Mason’s Answer. The Commission also finds that Fleming-Mason should

respond to the Complainants’ allegation that their electricity bill was unusually high.



IT IS THEREFORE ORDERED that:

1. Within 14 days of the date of this Order, Complainants may file a reply to
Fleming-Mason’s Answer.

2. Within 14 days of the date of this Order, Fleming-Mason shall file a
supplemental answer specifically addressing the allegation that Complainants’ electricity
bill was unusually high.

By the Commission
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