COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

in the Matter of:
GLEN AND PATRICIA A. DAMRON

COMPLAINANTS
V. CASE NO.
2013-00008

LOUISVILLE GAS AND ELECTRIC COMPANY

N N N e e e “au” S’

DEFENDANT

ORDER TO SATISFY OR ANSWER

Louisville Gas and Electric Company (“LG&E”) is hereby notified that it has been
named as defendant in a formal complaint filed on January 2, 2013, a copy of which is
attached hereto.

Pursuant to 807 KAR 5:001, Section 12, LG&E is HEREBY ORDERED to satisfy
the matters complained of or file a written answer to the complaint within ten days of the
date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record.

By the Commission

ENTERED N

JAN 11 2013

KENTUCKY PUBLIC
SERVICE COMMISSION]

Executivﬁ’ Dife




COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the matter of:
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Formal Complaint
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Wherefore, complainant asks A M / V%& ﬂMW

(Specifically state the relief desired.)

oL BY248.79 Fhow (2/31])12.
Imiesoly by (%0 inteses )~ atder
at date.

Dated at LU sV LLE . , Kentucky, this 22% day

(Your City)

. Dolember ,
f (Month) 20 p ﬁﬁf/%/ &) QS‘ZM%LZ

(Your Slgnature*)

17-/7—7//L

(Name and address of attorney, if any) Date

*Complaints by corporations or associations, or any other organization having the right to file a
complaint, must be signed by its attorney and show his post office address. No oral or unsigned
complaints will be entertained or acted upon by the commission.



December 27, 2012 HECEEVED

Glen Damron

3605 Ten Broeck Way JAN 22013
Louisville, KY 40241 PUBLIC SERVICE
COMMISSION

Additional statement to complaint.

Kentucky Public Service Commission
Attn: Executive Director

P.0.Box 615

Frankfort, KY 40602

Gentlemen:

| noticed that our electric charges varied considerably from month to month without large
variations in the weather. They varied from year to year and from corresponding month, i.e. see
10/03/11 to 10/02/12. The electric usage decreased by 63% from 10/3/11 to 10/2/12 even though the
temperature was 1 degree warmer, than a year ago in 10/2011 (see enclosed bill). A new meter was
installed on 1/30/12 after we complained to the PSC about the charges. The old electric meter was 31
years old! The test have shown the meter accuracy was found to be within the allowable tolerance of

(+/-} 1% by 807KAR 5:041 Section 17{1}. HOWEVER, as is noted in the report one (1) or more of the

meter registration dials do not appear to be properly aligned for the correct recording of usage.

It is very obvious that we were overcharged. Reference the following bills with dates as follows:
10/28/09, 02/01/10, 06/01/10, 07/06/10, 08/31/10, 10/27/10 (compare to 10/03/11), 11/29/10,
12/28/10, 02/01/11, 05/02/11, 05/31/11, 07/05/11, 08/01/11, 08/31/11, 10/03/11, 11/01/11,
11/29/11, 01/03/12, 02/01/12, 03/05/12, 04/02/12, 06/04/12, 07/02/12, 10/02/12, 10/31/12, 12/31/12
(see enclosed copies of bills). After thorough analysis of three (3} years of data, the average over charge

is 22% per year.



Principal + 6% interest

Avg monthly Avg over charge per year through
Year electric usage per year 12/31/12

2001 $50.00 (6 mos) $66.00 $136.79
2002 $55.00 $145.20 $275.63
2003 $60.00 $158.40 $283.67
2004 $65.00 $171.60 $289.91
2005 $70.00 $184.80 $294.54
2006 $75.00 $198.00 $297.72
2007 $80.00 $211.20 $299.59
2008 $85.00 $224.40 $300.30
2009 $82.38 (8 mos) $217.48 $274.56
2010 $105.19 $277.70 $330.75
2011 $134.16 $354.18 $397.96
2012 $131.28 (11 mos) $346.58 $367.37

$2,555.54 $3,548.79

Amount due by 12/31/12 with interest $3548.79
Amount due by 01/31/13 with interest $3566.53
Amount due by 02/28/13 with interest $3584.37
Amount due by 04/31/13 with interest $3602.29
Amount due by 04/30/13 with interest $3620.30

I am filing this complaint at this time because, | wanted to be able to compare the 31 year old
electric meter to the replacement meter for ten (10) to eleven (11) months to verify that we were being

overcharged for our electrical usage by LG&E.

Copies of L G & E bills enclosed for demonstration of long history of over charges,

Thank you for your assistance.

phone number -}



Feb. 1. 2012 3:17PM 915026272744
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Meter Test Information

Meler was tesied 2/1/12.

Meter# 384880 Reading 41983 x 1
Full Load 100.33%

Light Load 99.77%

Power Factor 99.81%

Ave running 100.22%

Test board # 971

GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE, KY 40241

RECEIVED

JAN 9 2013

PUBLIC SERVICE
COMMISSION

Mr. Damron, here is the meter. test information you requested. If you have any

questions, please feel free to contact me.

Thank you,
Julie Stethen
Customer Commitment

LGSE

oy P5¢ 12/27))2
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Steven L. Beshear
Governor

Leonard K. Peters

Secretary
Energy and Environment Cabinet

b[19 ]2

Mr. Glen Damron
3605 Ten Broeck Way
Louisville, KY 40241

Dear Mr. Damron:

David L. Armstrong

Chairman

Commonwealth of Kentucky James W. Gardner

Public Service Commission Vice Chairman
211 Sower Blvd.

P.0. Box615 V Linda Breathitt

Frankfort, Kentucky 40602-0615 Commissioner

Telephone: (502) 564-3940
Fax: (502) 564-3460

psc.ky.gov R E C E V E D

June 18, 2012 JAN 9 2013

PUBLIC SERVICE
COMMISSION

Enclosed is a copy of the Commission’s administrative regulations outlining the
procedures for filing a formal complaint. Please complete the forms and return them to
the above-listed address. You can call our hotline at 1-800-772-4636 with any

questions.

Enclosure

\

Sincerely,

Z
Ginny Smith, Director
Division of Consumer Services

\Y’L(a\\d/ )\ WOW

bopeg (5C ) 2)27/ )2

KentuckyUnbridledSpirit.com

mm‘ky v An Equal Opportunity Employer M/F/D
UNBRIDLED SPIRIT



Frankfort, Kentucky 40602-0615
Telephone: (502) 564-3940

Commonwealth of Kentucky
Public Service Commission

211 Sower Bivd.
P.0O. Box 615

Fax: (502) 564-1582
psc.ky.gov

METER STANDARDS LABORATORY
COMPLAINT METER TEST REPORT
[Pursuant to 807 KAR 5:006, Section 18 {2)]
ELECTRIC

UTILITY: Louisville Gas & Electric (LG&E)

CUSTOMER: Glen Damron
METER INFORMATION

MANUFACTURER: GE
METER SERIAL #: 53906862
VOLTAGE: 240

Kh: 7.2

CLASS: 200

TYPE: i-70-S

REGISTER TYPE: Pointer

PSC TEST DATE: 4/19/2012

TESTING FACILITY: MetAdigm Services

EQUIPMENT USED FOR TESTING: WECO 2350

PSC COMPLAINT #: 2012-00246

UTILITY METER ID #: 384880
METER TEST AMPS (TA): 30
AS FOUND READING: 42894

AS LEFT READING: 42985
METER COVER SEAL.: Yes, but not secure.

FORM: 28

REGISTER RATIO: 13 8/9

METER TEST RESULTS:

Full Load ( FL)

Light Load { LL)

50% Power Factor ( PF)
Calculated Average Accuracy
(4XFL+LL)/5
(FL+LL)/2*

PASS or FAIL { +/- 1% )

Series1 Series2 Series3 Series4 Series5 Series6
100.04 | 100.37 | 100.68 | 100.07 | 100.37 | 100.72
99.53 99.98 100.16 99.5 99.95 100.18
99.89 99.67 99.83 99.9 99.64 99.83
99.938 | 100.292 { 100.576 | 99.956 | 100.2856 | 100.612
99.785 | 100.175 ] 100.42 | 99.785 | 100.16 | 100.45
PASS | pass | pass | pass | pAss | pass

*Pursuant to 807 KAR 5:041, Section 17 (1) {c): For refund and back billing purposes, accuracy of the meter shall be determined by
adding the average registration at light load (ten (10) percent of test current) and the average regstration at full load (100 percent of test

current) and dividing by two.




David L. Ammstrong
Chairman

Steven L. Beshear
Governor

Leonard K. Peters COfnmonwgalth of Kentyck_y James W. Gardner

Secretary Public Service Commission Vice Chairman
Energy and Environment Cabinet 211 Sower Blvd.

P.O.Box 615 Linda K. Breathitt

Frankfort, Kentucky 40602-0615 Commissioner

Telephone: (502) 564-3940

Fax: (502) 564-3460
psc.ky.gov

June 4, 2012

MEMORANDUM
Complaint Meter Test

TO: Kimra Cole, Director
Division of Engineering

THROUGH: - Eric Bowman, Manager {%
Electric and Communications Br:

- FROM: Kyle Willard, P.E., PSC Engineer’%t/
Electric and Communications Bran

SUBJECT: PSC Complaint # 2012-00246, Glen Damron vs. Louisville
Gas and Electric (“LG&E") Meter Request Test, 807 KAR
5:008, Section 18(2)

Attached is the meter test report prepared and submitted by Jeff Moore, PSC Utility
Investigator, pertaining to LG&E Meter ID No. 384-880 (SN: 53-906-862)

The test results for the meter reflect that the meter's accuracy was found to be within
the allowable tolerance of (+/-) 1% as required by 807 KAR 5:041 Section 17(1).
However, as noted in the report, one or more of the meter registration dials do not
appear to be properly aligned for the correct recording of usage.

_— B s
KentuckyUnbridledSpirit.com ](e}ﬂud( An Equal Opportunity Employer M/F/D




ATTACHMENT A, (Pages 4-22): Includes a copy of LG&E's certification on its master portable standard.
A copy of the comparison test results between the utllity's master portable standard and the working
standard of the meter test bench #1704 used to test meter # 384880. A copy of the test results on meter
#384880, and a copy of the technician(s) documents on the complaint meter. Also PSC photos of the
meter #384880.

AWACHMENT B, (Pages 24-32): Includes a copy of third party certification on its master portable
standard, and a copy of the comparison test resulls between its master standard and the working
standard of the meter test bench used to test meter #384880, A copy of the third party test results on
mieter #384880, and a copy of the meterman certification of the technician who performed the test for the
third party test facmty Also photos of meter #384880 being tested at third party testing facility.

COMMENTS:
Complalnt tests were performed in accordance with Public Service Commission Regulation: 807 KAR
5:041, Section 17 (1).

FINDINGS:

On March 20, 2012 | arrived at the LG&E meter shop located at LG&E's Auburndale Service Center. |
met with Jeff Vincent to take custody of meler # 384880. During the visit Mr. Vincent Informed me the
meter was removed from 3605 Ten Broeck Way by the meter tech and brought to LG&E's meter lab for
testing. According to Mr. Vincent when the meter arrived at LG&E's meter lab he discovered the meter
cover séal had been cut and the pointer dials appeared Inaccurate. Before taking custody of the mieter |
v:sua)ly inspected the meter and agreed with Mr, Vincent that the meter cover seal apparently had been
cut (See Attachment A, Pages 20-22 ), and the polnter dials on the register did appear inaccurate. 1 took
custody of meter # 384880 and made arrangements for a third party test facility (MetAdigm) to perform
the PSC meter test.

On April 18, 2012, MetAdigm performed the PSC test on meter # 384880. MetAdigm’s meler test restilts
(See Attachment B, Page 30) on meter # 384880 did meet the minimum requirements in Commission
regulation 807 KAR 5:041, Section 17, (1). However it was noted by the meter tester at MetAdigm that
the second dial appears to be in error. See comments on page 30 of Attachment B.

REPORT SUBMITTED BY:

Jeffrey C. Moore

Electric Utility Investigator
Enginéering Division

Meter Standards Laboratory
Kentucky Public Seivice Commission

(7%%0 : Date: g@@/&

Signature:



ATTACHMENT A:




*Radian Research, Inc.

Power and Exergy Measurement Specialists
Cettlficate of Calibration

Manulaciarer Radian Research, inc.

Instrument Model:  RD-21-312 Dytronic Portable Standard
Serisl Nuenber 200122

Firmware Revision: (4.00.38

Error Specificalion  .02% worst case

Quality Managenent System

Custorer Name: LOUISVILLE GAS & ELECTRIC 150 9004Certified
Address: 6900 ENTERPRISE DRIVE

LOUISVILLE, KY, 402144357 -
P,O.Numbers: Cradit Card Environmental Condidons
CE Mumber; Temperalure: 23°C 4/ 1°C
RMA 1 Cerlificate Number: 24488 Humldity: between 35% and 60%
Cslibration Date: 15-Jul-44

Based on the recommended calibration lnlerval, the next cakbration s due on:  14-Jul-12

Radian Research's As-Found Test Resulis showed this Instrument to be:
[ JNew {X}in¥olerance | )Outof Tolerance [ }inoperative { ]Limited Calibralion
For Out of Tolarance conditions, As-Found Data Reporis sre Tumished,

Radian Research inc. certifies the instrument listed above meets or gxceeds all published
specifications ard was calibrated in compliance with ANSUNCSL Z540-1 using spplicable
Radian Resaarch procadures which meel the requirements of ISO $001:2000.

Thit instrument was cafibrated by 8 Radian Research RS-TO3A Syniron Automated
Celibration System which is taceabie to the National Insfiiute of Standards and
Technology (NIST). The RS-T03A Cefibration System [s traceable within the §milations of
NIST's services, by accuracies derdved from accepted values of natural physical
canstants, er by accuracies derived from accapied rafio type calibration fechniques. The
RS-T03A Calibeation Syslam is croes checked and calbrated on 8 schedule which is
adjusted 10 malatain required accuracies and vaceablity.

Sofiware used for Calibration:  RS-T03A Control Program Rel.04.20.02 May 30, 2006
RS-703A serlal numbers: 703142, 703185, 703187
Applicable Traceablilty & Report Kumbers for Relerences psad by Radian's Metrology Lab:

Radian Dytronic Transfar Standards consisting of (3) RD-22.RTS,
Seral Numbers: 200747, 200748, 200719
NIST Tes! Repon Nomber: 857/280054-10; Callbrabion Due Dsle S-9sn-2012.

Arblier Systerns Model 10838 Satekita-Controled Frequency Standsrd sk B1057. GPS
controfled systern with an uncertelnly of 0.000002ppm. No calibralion required.

Fluke Model 7328 DC Volt Standard e/n 7703004 with an uncertainty of & .1ppm.

Fiuke Cerlificate Number SD5450; Calloration Due Date: $4-July-2012.

e

Guldiine Standard Resistor Model 8330/ 0K s/n 62623, 62624, Guildiine Tes! Cerlificate Numbers
C13274 and C13275; wilh sn Expanded Uncertalnty of £ .330ppm. Calibration Due Date: 25-May-2012.

Other
Hewlelt Packard 8 Digh Multi-Meter Model 3458A sin 2823A02816, Agient Technologles

Test Cerlificate Number 53288: Calibration Dus Date 2-Mar-2012.

Metrology Laboratory Technician Signature ¥his repoct shak nol by reproduced, excepl m

» s In ko, withou! prior wrilfen approvel of the

47 Calbrafion Fackly m

r:c muusec‘ Radisn Recsareh, ine. m
e SreBha TOR§902082.4 Page t ol 12 Muﬂaym52 m:‘:om'mos usa




Radian Research, Inc. : |

Power and Enérgy Measurement Specialists

Calibration Report
RD-21-312 Dytronk Portable Standard
Function.....c.wmn.. Watt-hour 80 Hz .
173 SRR T ¢ ¥ X 7 |
Serial Numbaer.......... 200122

The following data was collecied by a Radlan Reseaich RS-T03A Automated Cafibration
System. The RS-TO3A walt-hour cakibration is defived directly from {3) Radian RD-22-RT§
Dytronic Transfer Standands certifiad by the National Insfite of Standards and Technology

NiST) to an uncertainly of 0.002% @ unity and 0.003%. £3:40 degrees kagging Power

actor. Calbration temperature Is 23 degrees Centigrade. The test time Is 2 saconds and
the slabiization time in betwsen points is § seconds. For lagging power Jactors the current
kags the voltage. AX results sre listed s Percent Error. The RS-703A has al least a 4 imes
greater accuracy than ths Instrument under Jesl.

Voltage & Phase Angle

420 q20 240 240 420 480 600 §00
Unlty 60°Lag Ynity §0'tag Unity &0°Lag Unity §0°Lag

02 0004, | -0003 4 0.001 0.002
025 | 0.004; 0003 008; 0,002 0.002-
03 i D004 0002, 005: Q002 - o002
o8 | 0003 . 0036003, . 0.002 0002
10 7 ag_.g_q: L HB02, D0 0005 0ps3 -0 0:002;
20 T 0.003 5003, 0004 6D 008 0003, 0 0003
26 0003 0003 " 0004  0.000[ 0605 03 [X 0,002,
0 0003 BO@ 500k D004 PO, 0002 0,003
40 | 0002 D002 -0003. 0001|004 6bo7 0002 D663,
§0 7 .0002i 0002 00037 0001)  0004|.” "6BO4 0001 . 6.603:
1o 0,003, 6003 _-0004] 0000|0005 6003 .00 ' 0062
100 0003 0003 B0, 0000] 0005 0003 0002 . 0002
15.0 0003 0002 .*’P.-Wi . 0000 -0005] 0003  -0002.  0.00%°
200 0003 0002, -0004 0006 0004 0003 0002 | 0.0%.
2.0 0008, " 0002 0.004|  §.600° 5005, G003 _-0.002] " 0.0
30.0 0003, 0062 _-0.004] _ 0.000, D004 . _0b63. 0002 " ©0.603,
350 70003 6002 6003 0001 BOO4  _0DOA, 9002,  ©.003;
400 0002, DDG2; 0003 0001 0004 0004 0062 6b03
450 8bo2; -0 T80 2004 Doy -Dom
0.0 0002 DHo8] 004 ©:000
6.0 g_'.giz_‘u 0.000
0.0 0062, 003 2,000,
1000 2002 oE'Eoo‘
1200 000205

100 70002 0008

1000 0008

2000 i 00001

Average T H003, .5.0031  -0.003 0001 B.004
Minimum " 0,064, "-D008] 0008  -d.00% 0105
Mexinum G000 o002} 062~ 5001 0003}
Querall _ Unlty  80%Lag

Aversge 0003 D000
Minlmum 0.005] 0,008 m
Madmum ™~ 0.0600] 0.007
T
r;~u.uwu 1282 mh:. ‘
Wk wwnd 99090828 Page 2 of 12 umﬁ*eﬁ*mmosusa




~Radian Researeh, Inc.

Power and Energy Measurement Speciaflsts

Calibration Report
RD-21-312 Dytronic Portable Standard
FUuhclon. .mivemivren. Walts 2] Hz .

1o 17 NOUUUNINNPHIORIN | X ¥ 2
Berial Numbert....,n. 200922

The following data was cotiecied by a Radian Research RS-702A Automated Calibsation
System. The RS-T03A Wakt calibeation fe derived directly from (3) Radlian RD-22-RTS
Dytronks Transfer Standards centified by the Natlonal instte of Standards and Fechrology
(NIST) 1o an uncertainly of 0.002° € unlty and 0.000% & 80 degrees fagging Power
Faclor, Calibration tempeérsiure is 73 degrees Cenligrade. The test tma ks 2 teconds &nd
the stabilization ime in batween points Is 5 seconds. For lagging power factors the current
tags the vollage. AN results are Ksted és Percent Error. The RS-TO3A has st least a 4 limes
greater accuracy than the Instiument under test.

Voltage & Phase Angle
120 120 240 240 4%0 %0 %94 $00
e Unlty  60"Lag Unity 60%ag bnlly 60°Lsg  Unity  60°Lag
ps o e s e e g « e ¢ s s
b2 | 9002 _ o0 HOO3 0002 P03 DOO4  0bog  o.bod
0.25 [ -0 001 A 0:002. D03 U004 D00 O.004;
o3 _0002] 0000 _0bo2| oobt T ool T DOD4:  DOGA. . 0.004
o5 0001|0000 0002 0002 0003 66051  P.O00,  £.005
10 00017 - 0000 -0.00: 002; 0003 0005 0.000; O,
20 -0001;, _0.000] DB02] _ 0.002. Dbo3l  0.005. " 0.600] 0,005
28 001 0,601 0.002) 6,062 " -6.002 | 0.005,  B.OOO] . 5,005,
30 ' o)y 6.00] " 0.003 003 T A0002, 0003, 0.0007 0,005
40~ opdol o_.a_og{ 0.00 563 0002 | _0008[ 0001 0.005]
50 0,000 __0.000] " 2001 04037 0002 ' 0008l 00011  _ 6.008)
70 0001 0000 . 000 0002~ 0002 0005 . O00; | 0004,
wo 7001 T pol| oDoa T 0002 000 O 0oo T 0004
5.0 0001, 0000 DQ02 0002 QD02 0005 0000,  0.005
20.0 -0001 " "0000, 0001 G002 4002 | 000S 06D 0.005
250 D001 0000, 0001, 0002 0p0z|  0005;  0.600; . 0.005
30.0 001, 0000 000 .002] T DO02| 0,005 0.0G0: . 0.005,
11 ] D000 6.0007 0,001 003 -BO0x  O0OE.  DOOD_  bOO¥|
4.0 0000 D.000] 060 003 " 9002 0008 0.0017 0.0
450 6000 6004 0001 T 0001 oB0r 0003 0001 . 0.00%;
€0.0 0000 0003 0001 000t 0P01 Bot3T  5O0Y | 0602
§0.0 D000, 70004, "0.000] 0.0 0.0 o2 B8OOI 0002
80.0 D.000,  0.003;  0.001 000, -p.6ot. 002, £:601 0002
100.0 0.000; ___-0.003] Dok 000: pB01 00031 DK b.bo3.
1200 D000, 0,003 0.0 00 5.001 003 D00t 0003
5006 0000, 0.004] 000 5000 0001, 0043 "~ 0001, boo3
180.0 60007 -6.004] 0000|5000, 0001, 6003 0.001]  0.003
2008 0,000 -0.004] ~ 0000, ©.000, 0001  0.004]__0:002] " "0.003)
Aveage | ' BOOTi_ 0001 8001 @001 56021 BG0a  BOG8T | 0.004]
el R S~ R T LA
Madmum| 0000 0000  ©00Q! 0003 _-0001] 0008, 0002 0008
Overghl iy  §9°lag
Average 0001 0.002: Eﬂ
Minimum _ -0.003: ~-D004:
Maeimum ™ 0.032] 0008
e reme I
Fatr e Dol LOCIS00N2 Page 3of12 ﬁfmmmw m



Radian Research, Inc.

Power and Energy Measurement Specialists
Calibration Report )
RD-21-312 Dytronk Portable 8tandard

FUunction.. s oe.. VAR-BOUr §0 Hz

[T SRR T X ¥ 5 1

Serdal Number........ 200122
The following data was colectad by a Radian Research RS-T03A Automated Calibration
System. The RS-TOIA VAR-hour calibration s decived dicettly om 3] Radian RD-22-RTS
Dytronic Transfer Standards certified by the Nationa! institute of Standards and
Technology (NIST) with tha use of an vlira low dislortion synthesls and digital delay.
Uncertainty ks 0.005% for VAR-houwr. Calibralion lemperaturs is 23 degrees Centigrade.
Test ime ks 2 seconds and the stabliization fine ki batween points Is 5 séconds. For

lagging powet factors the current lags the voRage. Al resuits wre tisted as Percent Error,
The RS-T03A has at least & 4 imes greater accuracy than the Instrument under lesl

Voltage & Phase Angle
120 120 M0 40 430 480 800 800
e ¥'lag  30°Lag  Sttag  Mrlag 20%lag  30lag  #0'Lag  30°Lag
ps . N R —— ,
02 U004 0005 D005 Doz | 0001 ~Hooa  ogoal | 0407|
025 | 00041 _ 0008 O 0008 5003 0005 P00, 0.004
03 [770.005 ~ 0007] DS 0.005, D04 _ B8 . -0,001, 0136’91
05 © D05 G007 0007 0007, 0008 DBI0) _H004 D004
1.0 b0k 0008 % 00087 0006 0G| " T0D08] 5169
20 ' 0.006[ 0008 -0008| _.0.007 06 0.60Y 0013
26 00057 0007, 0007 0010 0008 00 -0.007, "7 001
30 T DbOosi 0007 _£.0071 000 0008 | 0417 0.00% 0017
49 D005} -0.008| .0.007|  0.009" 0008 " 001! 0007 0012
50 0004 00606 0007 bobi H.008[  DDIE . H008I_  D.0611
ro [ Ob0s) -o006| ~Bbo7| o006 000k OIS 0007 0012
100 0004|0005 BDOT..__ 0000 L.008| 00! 0007, 0082
150 | -0004 0004 0007, 0000  -0.008] 00180 0007 -0D12 -
200 ~ DO03 0003|6007 65610 OO DO 0.007 042
260 0003 Bb@| 0 D010 0008|0016, DOGT DD
300 0002, " 0.001] "0.008,  0006:  R008| . 0038  0.007 0512
350 0001 D00/ D005 0006 ~ HTOT ~ DowA, _ -0.008] 0014
400 0001 “g;g; D005, 00081 044: £.010
4.0 0.000 B, 0.005{ " 5:003 . 007
50.0 0000  6:008 f Mzg 00 D08
€.0 T 0.002" .':‘Q!QL-.-&%._M -0:0051
80.0 4:&5 $600) 0008 D006 007
100.0 D002 6001 ‘Pﬁ.i_...gm g
1200 4 001 D005 0005 005"
1500 0002 00021 _-0.004; -0.004 o 004
80.0 0,001 ‘o002 0004 0.003; ; 0.003:
Q001 9 0003 D003 -0.004] 0008 ;
Average €003 " TR.0021  GHOC TmET] D667 BwiE] BeeH -0
Minimum " 00057 " "-0.0G8] 0008, 0.610] _ -0008] " D017 T 60077 " 0013
Madmum 0002 0010 -D003 0001, 0001 -0002. 00602 0007:
Qveqt _ 30%lag 0L
Average K 5%3 40.%1* m
Mintmum | -0.008] 0017}
Maxdmum | 0002 0.0
a5 U000 fiadian Research, tot, m
Fa WM Forlune
e SR De 100020 Paged of 12 ﬁm&mw:imm m




- Radian Research, Inc.

Amps
0.2
028
0.3
0.8
1.0
2.0
2.8
3.0
4.0
8.0
7.0
10,0
15.0
20.0
25.0
30.0
5.0
400
5.0
§0.0
$0.0
80.0
100.0
1200
150.0
180.0
2000

Average -

Minimum .
Maximum

Callbration Report
RD-21-312 Dytronic Portable Standard -
FUNCH O rerrasavarars eass VAR
DAL rcrnaroes S
Besial Number...w. 200122
The'foliowing data was collected-by a Redian Research RS-703A Automaled Calitvation
System, The RS-F03A VAR calibralion is derived dicectly trorm {3) Radian RD-22-RTS
Dytronk Transfer Slandards certfied by the Nationslinsliluls of Slandards and
Technology (NIST) with the bise of an ditra low Bistortion synthesis and dighal defay.
Uncetlainty is 0.005% for VAR:hour. Calibrilion temperatyre is 23 degrees Tentigrade.
Testiime is 2 geconds and the stabliization time in batween points i § seconds. For
lagging power faclors the current fags the voliage. Al results are Bisted as Percent Error.
The RS-T03A has ot least a 4 imes grealer accuracy than fhe Instrument ender lest.
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Radian Besearch, Inc.

Power and Energy Measurement Specialists

Calibration Report
RD-21-312 Dytronic Portable Standard
Funcllon........... VA-hour RMS 80 Hz
5, [ OO 15-Jul-11
Serial Number....... - 200122

The following data was collacted by  Radian Research RS-703A Automated Calltiration
System. The RS-T03A VA-hour calibration s desived direcly from [3) Redian RD-22-RT8
Dytronic Transfer Standards ceriffied by the Rationat Insitule of Standards and Technology
(NIST) to an uncertainly of 0.002% @ unfty and 0:003% €3 80 degress lagging Powar
Faclor. Cafibralion temperalure Is 23 dagrees Cenligrade, The fest fime Js 2 seconds and
the stabiiization time In between points ks 6 seconds. For lagging power Yactors the current

" lags the voltage. All results are listed as Percent Error. The RS-7034A has at Jeast a 4 times

greater accuracy than the Instrument undar last
Voltage & Phase Angle

120 120 240 240 0 430 €00 £00
Unity  €o'teg Unity &0°tag  Unlty 60°Lag  Unlty  §0°Lag

Amps ——nrsom e
02 -0.004; fgml ' 4% o D001 00 0:005)
025 0004 5002 -2 0.000( _-80031 . 0.004]
03 __ -bood,  -0002] (0005 0007 | S003] | 0.009,
08 DMy Oy 00| ~000| " 5002 " 8000,
10 0003 ~ 0.00% P05 0,004, 0002 5002
0 0003 0003 <0.008]  -0.005; ' 6.002[ ~ -H.008,
26 720003, -0.001 ~0.008 0005 _0.000| . -0.002.
0 T2 £.003 ; 0004 0.005 .0.002! _B.003
40 D002 0002 .00 D004; 00081 D002 -0.002:
£0 0002 4002] 0063 @ D004 0004|0801 " -0.602;
10 B 0002] 000! = obd4 ~ 500 .obOS| 00072 . <0003,
100 oo _ -D.00: 04, DO, D008 DO pbie|  0.003;
15.0 0003 _ b002) 0004 -D004 D005 T P05, 002  -0.003
200 0003 000 D004 DO 0004 0004 00020  -0.002
260 0003 (D004 T DPOA DO LO0S| D005 0002 Q003
300 - -0003 0001 0004  DOGI  -0.004) 0004 0002 -0.002°
130 0003 0000 0003 0002 0004 D004 0002 0002
@0 L ) 003, 0082, 0004l 0.0 -p.gn: D001
450 0,002 D001 D0M3:_0.001] 00 003 001" D061
50.0 0002 ' 00021 ooy 0001] HB0H 6003 . 00011 . 000
805 0002 “Boon Po0| 0.00 0002 -0.001 0.000!
800 . 6503 0.001; v o002 000y 0001 000 8001
100.0 9002 0001 p0ar T 00| 0.0, 0002, -0001] . O.00i
1300 (0.6 0001 0003, 0003] D003, 6062, 0001 6500
1500 | D003 00001 0002 _ 0003] 00603 600 .00 0.001:
ts00 TR D000l | 5008 00001 .00y 0,001, " "-0.001 0b01
200.0 -D.00" 000] " o.00: T B.6001" T-0003] 0601, 0001 0.002:
Average | BE03 RGN 604 2] BB04T TH003] T 000% | 0.801)

PRI

Minimum : * 20064 T 5.003, ~-0008] 00041 -0.005] ~" 0,005 ".6.003] | -0.053
Medimim| 8001 S S8 Semb 6o Soet— somr” ‘oo
Sorkag
.._:55..0..%'3: R
0.00%,
_.0.0085;
A i) Boh Research, Ine.
I Prot T




-~ Radian Research, Inc.

The following data was collecied by

Calibration Report
RD-21-312 Dytronic Portable Standard
Function..weaenen VARMS 60 Hz
Datl. o vimrreeririnnes $Jub11
Serlal Numbaer.,cwe 200122

, a Redian Research RS-703A Automatled Calibration
System. The RS-T03A VA caliwalion i derived directly from {3) Radian RD-22-RTS

-Power and Energy Measurement Specialists

Dytronic Transter Standards certified by the National Instiluta of Standards and Technology
{NIST) lo an uncerfainty of 0.002% @ unity and 0,003% € B0 degrees lagging Power

Factor. Calibration lemperature Is 2 degrees Canligrade. ‘Fhe fest time is 2 saconds and
the $tabilization ime in betwesr polnfs is 5 saconds. For lagging power factors the cument
lags the voltage. All results are fsted sk Peccent Error. The RS-T03A his ut least & 4 fimes

greater accurscy than the Inslrument under test,

Voltage & Phase Angle
240 480 600
Unity ¢0*tag  Unlty Unity 80°tag
Amps O
0.2 3,002 0r T 0.003 ~ D56 po0e
025 | 0002 .000:  -0.00% 0 ... D008
03 -p.002 00 0002 0.000; _-0.003 ]
o 000 000 0002 -D001] _-D.LO3: . 0003,
00001 0001 -pO02 D002 -D.003 0.000,
20 o001 0001 0000 00027 5003, .7 0000
26 D001 0.001 0.002 00027 _0.002] . 000
30 _ 0001 0001, 0002 -B002 04002 0.000}
a0 0000 00001 T 0boi 0001 D00 0.000
50 0000 000 0001 0.00 0.004 0009
7.0 001, 0000 0B03 0002 0 . 0009,
100 | +6.001 0007 0002~ D002 B2 000 0.000; "~ -D.001.
150 0.00] 0000 90%2] 0001 -DOG2r - D.000 _ -0.b0
200 .00 0001 .0D02| 0.001, D002 0002, 0006, . 0.000:
250 001 6.601 0.062! _0i 00021 B0Z;_ 00001 0001,
300 0025 X D062] D062, 0.000) 0500}
350 | 000 . Dotz D002 000, 0001
408 T {0001, 0002 " 6001, 0001, D001 |
a0 T8 3, D003, LDo02 D003, BDoY T 0.001
500 004 5061 B0011 . 0.001 . 0,001 "6.001
€0.0 05| 0.0001 —0001] 6000 5601~ D02
80.0 DoY) " DBOY. 0001} 8001 . 660), . "0DO1,
1000 D 002)  0.0001 LARReh) 0000l 0001 | 0.002
1200 0 )002) | 0.00 0001 0000~ 0001 7 0.002]
150.0 2 0021 0.000! D001, | 060 2.00 o003
1800 "0 0021 0.000 ..00010 D001 D00 0.0031
200.0 - 02|~ 0000 Jogot. . opg2’ T6o0z” 004!
Average T 0.001 001 0.00 .00D: 6601
Minkmum 20002/ 001 -0.003
Maximum : 1007 0.005
Radan Revearch, doc.
oy y 28 352 Fostune Difve

Lafayenre. Indlang 47905 USA

z)>]—{o)= 1)



Radian Research, Inc.

: Power and Energy Measuremient Epscialists
Callbration Report '
RD-21-312 Dytronic Portable Standard
FUNCUON. .cvvervsrnene. Qhour S8 M2
T T — WIRRIOE ¥ 3 S 1
Serial Numbar........... 200122 )
The lollowing data was coBacted by & Radian Research RS-F03A Automaled Caiiralion
Syslam. The RS-703A Q-bour calibration is derved directly kom (3} Radian RD-22-RTS
Dytronic Transter Standerds ceitfied by the KRabional inatihite of Standards and
Fechnology {MIST) with the use of an vkra low distortion synthesis snd digital delay.
Uncertainty s 0.003% Tor Q-hour, Calioration ¥mperature is 23 degrass Cenfigrade.
Tesltime is 2 seconds and the stablizélion Ume ¥ between points Is 5 seconds. For
lagging power lactors the current lags the voltage. All resuits sce fated a$ Petcent £rror.
The RS-TO3A has at least 4 4 timés greater accuracy than The Instrument under test.
Voltage & Phase Angle

120 120 240 240 480 0o [ 5] 800

A §0'sg Uniy  60%Lag Uniy €0'leg Usky  &C0Lag  Unhy
PS ..

100,0
1200
150.0

i

62 T 0003 0002  0.003 b -oEmi 080116602 = 00
PR | 05037 T0004| “oood - 0000 o0t 0008
03 ' "Dbod " HbO3 BP0 4008 DO 0004  poGO Dol
o6 - 0005 Dby Do0s 6005 0004 0.008  -0boz oo
10, 0008 0004 0008 D008 M08 0011, | HG84) 0008,
20 7 0008|0004 0008 0.008 :gg] 2%12) 005 -p.oor
26 000K 0003 0.008 0008 8007 T0012]  -0.008] _ 0005
30 _ 0008 Do0o3i  pOOE 0008~ 0007 T 0013 0805 0008
:.o — 50040003 0005 T D008, T D005| THOI3 D001 DR
0 | 0D o2 0005  6b0r.  Dood| om2| 0005|0007
70 L L X I K T L e
100 0004; D002 0006 0b07: 0807 D2\ 538! D07
150 5004, DROT_ 0006 07| G001 = 512~ 0005, 0.008
200 -43.384;1 B600] ~~D.008; 5‘0‘@! 4505, Bb13, D008 B0,
250 7 003 0000 D008, 6807 _BROT B! $0037
0 7T 0002 G001 -0.006] 0008 0006 00121 0605 7
ase | 0002 00021 D004 Q.005| " T-DEOE oI T TA004] 0506
0 | 9001 0003 0004 O :i%‘ L2010 Wu-‘g.m
450 80017 T 0008 T 5003 1.000] D608 D408, | oGk T Hoga.
50 |00y _oos A0S Boel 00| i % <" 500,
So0 .7 boot 96T oG 6604, 5008, . 91 200}
80.0 6560 & 0.004 L R0E T -gg
R'c o i 0.001

HeiaE

)

180.0 000] " "0,001
200.0 1} .. 0008, 000 0000, 0002 -B:

Average T BO03| T 0.6097  0.004] ~ B0 6o HoeE, Be0d e

e S 404 e S e

LI;;'.L‘L!L A
8

8l
&
8
X &LL..'
aiaals
gou
)
8

d.&
8]
o
8

o e ——

Mintmum ;" 000! "20.004| 5"@1 0008 0% B35 TIO008T T 0008
Maximum 0061, _ 0011, 0000 000z 6. 0001~ 0002: 0,009

J5lag  Unlty
Aversge 7 B0M_ 00N , R

. Minkauen | 0007, 9013
i Maximem|  GOG2: 0.019 A

1 ' D

;:m«wa “Radtan Reseteet, nc.
5 warDosumenttkin 196002 D Paga B of 12 m." °"':1,° mm USA
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‘ Radian Research, Ing.

Power and Energy Measurement Specialists

Calibration Report
RD-21-312 Dytronic Portable Standard

Funttion..ecmwee... Yolis RMS 80 Hz

[ TR T X ¥ X

Serha) Rumber.......... 200122
The folowing dsta was collecied by a Radian Research R8-703A Automaled Calibration
System. The RS-703A Volage Aos is calbiated 1o & bank of three RD-22-RTS Dytronke
Transter Standerds cerlified by the Katiohs! instiiute of Standards and Technology (NIST)
o an uncertainty of 0.0008%. Calibralion temperditure is 23 degrees Cenfigrade. Tes!
time Is 2 saconds per point with a 2 second stabifization time I between points,
All readings are in Percent Error, The RE-T03A has atieast a 4 times
greater accuracy than the fnstrument under fest.

Voltage
JYRMS  WhBRMS VZh RMS
0 0002 0664 0006
B 002 0008 0000
100 . D0oF 0004 0007
120 i Foos. D605 0.
140 | .D.Db3:_ D005 0009
169 D602 D004 DOGE
180 . _Deoz 004 . D00
20 i _ D02, D05 =~ D07
. 220 D003] D008 Hoor:
240 | 000N 0005 0.007
260 |, D003 0005 _ D007
280 0003 D005 D008,
300 D002 0005 0,007;
320 ) D003, D.0OS D008
40 4003 0005 _ 0:008
30 | _DH03 D05 -0.008;
380 4003 D065 0bo8
400 1 _-0003  -DbOS  0.008
420 . T 00031 0.005 0008
440 o0} _.0p05, D008
460 {0,003 0,005 0.9
480 0003 0005  0.00
s00 |7 2003 0605 . -0.008
520 0b03 0005 B
540 .. Q005% _-0.008
260 | 5003 D005 0007
580 Boozl ook . 0007
800 | -B001i | 6003 -0.004
Average | 20837 Dogs  -0.007
Minimobm | * 5003 0008 0000
Maximum|  -0.001, -0.003  -0.004!
:m‘ Ratfisn Resegreh, tne,
;w00 1502082.8 Page 0 of 12 ﬂﬁ?ﬂﬁgﬁmsm m
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Radian Research, Inc. , ‘ |

Radian RD-22-R7S Dytronk: Transter Btandards which are ceriftied by the National

Calibrafion Report
RD-21-312 Dytronic Portable $tandard
Function......ewe..... Amps RMS 80 Bz

Date.......

resnneyerairaceore

150411

Serial Number.......... 200122

The following data was cofecied by 3 Radlan Research RS-703A Awtomaied Cafibeation
System. The RS-T03A Current Axds calibration is derived directly fom Jae ratio of the (3)

Power and Energy Measurement Speclalists

Institute of Standards and Techhology [NIST) for an uncerisinty of .0028%. Calibration

Tempacature ks 23° Centigrade. Test time ic 2 seconds per point with a § second

stabilization Ume inbetween points. All readings are in Percent Ervor,

The RST03A has at teast 2 4 Emes greater accuracy than the tnstrument under lest,

Amps
ABMS AhRMS AZhRMS
0.2 . D00y D D005
e2s [ 0001, D008 . 0004
0.3 ’”__ 0001600 0004
68 [ 5001 0003  -0.003
£0 7 0001 0003 0003
20 ‘ 2001, _ 5.003.  H03:
26 0000 0003 DOO%:
s0 |7 _0.000. " ‘p0z 0005
49 | 00000 0003 B0
50 b0 0002, D00V
ve [ 0000, A0% Ao
100 8000, 9002 6,008
160 770000 5062 6,000,
W00 g | D000, 0002 9002,
B9 TT0000. 76002 D003
30.0 f‘g o) 0003
380 0000, D0G2: D002
®o 0.000] D00| 2002
450 oD0i  boo2 D00y
ee |00 T S0 A
$00 0001 DR 0001
800 " opo0 6082 . -0.003:
o 001 -0001  D.H00.
1200 ......9.115,‘,-,:3!%4._. 0,000
50.0 001 8001, . 6.000
180.0 ...%% TN X %ﬁ
;00 O8N Bbor " 0o
Average __ 0000 0.008  0.002
Mintmum | 0001 -0.008 T 0.005
Maximum. 0001, | 0001  0.000

e R P .
¥b. " $H403062.8 Page 10 of 12 mm"mm m
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*. Radian Research, Ing. | .
: Power and Energy Measurement:Specalists

Calibration Report
RD-21-312 Dytronl Porlable Standard
[ 1 7V: 7 S————— . -7
3] T NGRS | 7 L )

Serial Humber...cu... 200122

Tha folowing daia was coliacted by & Radian Ressarch RS-F03A Automated Calibtation

System. The RS-703A line base calibration {Hirequency) s derved directly from an ,
Arbiter Gystems Modat 10838 GPS Satelia-Conbolied Frequency Standard. Uncerlainty

of the GPS Sysiem is .D0005 parts per million, traceable bo United States Naval

Observalory {USNO). Calibration terriperature fs 23 degrées Cenligrade. Test time

Is 2 seconds with a stabllization of 2 seconds in between paints. Al Resulls ace

tisted as Percent Errar. The RS703A has at leasta 4 tines grealer accuracy

than the Instrument under test.

Fraquency
45 Dioddd)
4 05003
A7 6.0004
43  0.0003!
43 0.0004
50 .. D004,
st 00003
| 13 8.0004
83 bbdos)
54 . 0.0004
55 70,0004
“ ?"!.‘-.
74 0.0004
58 : . 0.0004
8 . 0.0003
&0 i ..,'M:
61 2.0004
§2 | __0.0003
€ ] 0004
& 1 D000
¢ | 0.0004!
Average 00304
Minimum 00003
Maximum; _0.0004
P N300 Radian Ressarch, Int.
e oY BB $90I00LE Page 11 0f12 :ﬁm1;2m7mm m
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MBI e

Test Board Serial No:1704 Test Date: 11/02/2011 Report Date: 03/20/2012

Filename: 871_110211.PSR . Mode: Watthours Standard No:

External Master Element: Sorles External Std No: 993_200122

120.0 Volts 240.0 Volts 277.0 Volts 480.0 Volts

Amps 0O 60’ 0 60’ o 60" o 60
0.25 100.003 100.008 100.003 100.004 100.003 100.008 100.002 100.003
0.50 100.003 100.008 100.004 100.008 100.005 100.013 100.004 100,006
1.50 100.003 100.006 100.002 100.006 100.003 100.009 100.002 100.004
2.50 100.001 100.004 100.000 %00.002 100.000 100.003 99.899 100.00%
3.00 100.000 100.005 100.000 400.003 100.000 100.004 99.999 100.001
5.00 100.001 100.008 100.001 100.005 100.00% 100.008 100.001 %00.004
15.00 99.998 100.006 99,997 100.005 89.898 100.006 99,897 100.003
30.00 99.998 400.008° 99.998 100.005 99.998 100.010 89.998 100.004
50.00 99.899 100.008 . 99.999 100.007 100.002 100.014 199.999 100.006
Average: 100.001 100.007 100.000 100.005 100.001 100.008 100.000 100.004
Max: 100.003 100,008 100.004 100.008 100.005 100.014 100.004 100.006
Min: 99.998 100.004 29.997 100.002 99.998 100.003 09.997 100.001

Overall 0O 80’

Average: 100.001 100,006
Max: 100.005 100.044
Min: 99.997 100.001
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Power and Energy Measurement Specialists

Certificate of Calibration

Manufacturer Radian Research, inc.
instrument : Metronic Portable Standard
Modet: RM-10-07

Serial Number 8007

Error Specification  +/-,05% Watthour, +/-.1%0ther
Quality Management System

Customer Name: 8pecialized/Metadigm Services IS0 9001 Certified
Address: 500 Recycle Drive
Richmond, KY 40475
P.O.Number: " 400180 Environmental Conditions
CE Kumber: N7A Temperature: 23°C +/- {°C
RMA 1 Cerlificate Number; 25278 Humidity: between 35% and 60%

Calibration Bate: 18-Feb-12
Based on the recommended calibration interval, the next calibration is due on;  18-Feb-13

Radian Research's As-Found Test Resulis showed this Instrument to be: o
[ INew [x)inTolerance [ JOutofTolerance [ }inoperative | JLimited Calibration
for Out of Tolerance conditions, As-Found Data Reports are fumnished.

Radlan Research Inc. cedifies the instrument isted above meets or exceeds all published
. specifications and was catibrated in compliance with ANSIINCSL. Z540-1 using applicable
Radian Research procedures which meet the tequirements of 1SO £001:2000.
This instrument was calibrated by a Radian Research RS-703A Syntron Automated
Catibration System which Is traceable to the National Institute of Standards and
Technology (NIST). The RS-703A Calibration System is traceable within the fimitations of
NIST's services, by acouracies derived from accepted values of natural physical
constants, or by accuracies derived from accepted ratlo type calibration techniques. The
RS-T03A Calibration System is cross checked and calibrated on 8 schedule which is
adjusted 1o malntaln required nocuracies and fraceability.

Sofiware used for Cafibration:  RS-T03A Controt Program Rel.04.20.02 May 30, 2008
RS-703A serial numbers: 703182

Applicable Traceabllity & Report Numbers for References used by Radian's Metrology Lab:

Raduan Bytrome Transfer Standards conslsting of (3) RD-22-RTS,
Serial Numbers: 200717, 200718, 200719 ’
NIST Test Report Nuniber: 697/260054-10; Calibration Due Dats 6-March-2012.
Tim se f uenc:
Arbiter Systems Model 1083B Satellite-Controlled Frequency Standard s/n B1057. GPS
controfled system with an uncertainty of 0.000002ppm. No calibration required.
Fluke Mode! 732B DC Voit Standard s/n 7703004 with an uncertainty of £ .1ppm.
Fluke Certificate Number 9D5460; Calibration Due Date: 14-July-2012.

Resistance
Guilldline Standard Resistor Model £330/10K &/n 62623, 62624, Guildline Test Cerlificate Numbers
C13274 and C13275; with an Expanded Uncertainty of 4 ,380ppm. Calibration Due Date: 25-May-2012.

Othet
Hewlett Packard 8 Digit Multi-Meter Model 3458A s/in 2823A02816. Agilent Technoiogles
Test Cerlificate Number §3288; Cafibration Due Date 2-Mar-2012,

Melrology Laboratory Techniclan Signature This report shalk not be reproduced, excepl
} - E,? LAS in R, withoud prior wrikten approval of the
~™ W g&amzago Remrgh, inc.
Faec T8S-48-461 Page 1 of 4 352 Fortune Drive
Wek: wnwen.radianresearch com e Lafayette, indiana 42605 USA
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Calibration Report
RM-10-07
Mode........oocencieiinans Watthour
.. 18-Feb-12
Serial Number............ 8007

Power and Energy Measurement Specialists

Metronic Portable Standard
60 Hertz

The {ollowing data was collected by a Radian Research RS-703A Automated Callbration
Systemn. The RS-703A watt-hour callbration Is derived directly from (3) Radian RD-22-RTS
Dytronic Transfer Standards certified by the National Institute of Standards and Technology
(NIST) to an uncertainty of 0.002% @ unity and 0.003% @ 60.degrees fagging Power
Factor. Calibration temperature Is 23 degrees Centigrade. The test time Is 15 seconds and
the stabllization time in between points is 5 seconds. For lagging power factors the current
lags the voltage. All results are fisted as Percent Error. The RS-703A has atleasta 4 times
greater accuracy than the instrument under test.

Voltage & Phase Angle
120 120 240 240 430 480 600 €00
Am ~ Unity 60°Lag Unity 60°Lag Unity 60°Lag Unity 60*Lag
ps
0.25 0008]" ©0006]  ©0.006] OD12] 0004 0.014] 0.004] 0013
0.5 0.003] -0.002 0.002 0.003] $.001 0.004]  0.00% 0.006
1.0 0.003 0.000 0.005] 0.010 0.003 0.007 0.002 0,006
2.0 0.002 -0.001 0.001; 0.0011 0.001 0.005 0.001{ 0.005
25 0.008 0.011]1 0.005 0.005 0.002 D.006' 0.000, 0,006
3.0 0.005] — 0.007]  0.004] 0007 0002 DOOB]  0.001] 0006
5.0 0.000, 0.012, 004 0.010] ~ 0.003 0.010) 002 D010
10.0 0.001] 0,003 0.0021 D.003 0.002) 0.005 D002 0,006
12.0 0.003 D.006]  0.004]  0.004]  0.00% 0.006] 0001|0007
15.0 0001] _ 0.007]  0.004]  0.007]  0001]  DOOS]  0.002] 0,008
20.0 0.007 0.005 0.008 D.0%1] 0.003] ©  D.O08 0.004 0.010!
25.0 0.007 0.007 0.00: 0.010] 0004 . 0012 D003 0010
30.0 0.004 0001 ) 0.003 0.004 0.00%1 0.005 0.002; 0.007
40.0 0.003 0. 0.003 0.006 0.002] 0005 0,002 0.008
45.0 0.002] 0.010 0.004, 0.009 0.004 0.0086] 0,003 0.008
50.0 0.002 0.005 0.004 0.009 0.004 0.008 0.00 0.008
Average 0.004 0.005 0.004 0.007 £.002 0.007 0.002 0.008
Minlmum 0.000 -0.002) 0.001, 0.001 0.001 0004 0.000 0.005
Maximum 0.008 0.012 0.006 0.012 0.004 0.014 0.004 0.013
Overall Unity - 60°Lag
Average 0,003 0.007
Minlmum 0.000 -0.002
Maximum 0.008 0.014
D
P 53-44e-5508 ﬁtdj lan HMD:.“R
Fax 185-H5-MH 3852 Fortune
Wl W e ennh com Page 2 of 4 Lafayette, Indiana 42605 USA




Calibration Report
RM-10-07 Metronic Portable Standard

Mod8....eeercrnveersneenss. . VETHOUT
Dale..irercirarianens 48-Feb-12
Serial Number............ 8007

60 Hertz

Power and Energy Measurement Specialists

The following data was collected by a Radian Research RS-703A Automated Calibration
Bystem. The RS-703A VAR-hour calibration Is derived directly from (3) Radian RD-22-RTS
Dytronic Transfer Standards certified by the National institute of Standards and
Technology (NIST} with the use of an ultra low distortion synthesis and digital delay.
Uncertainty is 0.005% for VAR-hour. Calibration temperature is 23 degrees Centigrade.
Test time is 15 seconds and the stabliization time In between polnts is 5 seconds. For
lagging power factors the current lags the voltage. Al resuilts are listed as Percent Error.

The RS-703A has at feast a 4 times greater acouracy than the Instrument under test.

Voltage & Phase Angle
120 120 - 240 240 480 480 600 600
Am 80°Lag 30°Lag 90°Leg 30°Lag 90°Lag 30°Lag 90'Lag 30°Lag
ps
0.25 0012] 0.014]  ©0.007]  0.003] -0.004] -0.019] -0.008] -0.020
0.5 001z]  0.0H 0008 0006 0001] -0007] -0.001]  -b.012
1.0 0016]  0.021] 0033] 0016| 0OD3|  0011]  0007|  0.005
2.0 0013] 0.016] 0.0 0012 ©0008] 0.030] 0007]  0.007
25 0014] 0016 oot4]  0017] 0010]  0O11]  0010]  D.0M
3.0 0.1)12§ 0.021] 0.015 D.O17§ 0.013 0014 0.01 5; 0,041
5.0 0015  0.021 0.016] 0020] 0013] 0018; 0012] 0.017
10.0 0.015) D.{ 0.014 0.016 0.04 Milj 0.011 0.012
12.0 0.017 0.014] 0.018, D012 0.017 0.013 0.034
15.0 0015 0015 0pt8]  0014| 0016 OOM] 0017
20.0 0.018. D016}  0.022f 0014 0O18] 0014} 0018
25.0 0.016 0.016; 002}, 0.014] 020 0.015] 0.017
30.0 0.015 0.014 0.013]  0.013 0.010 0.013 0.010
40.0 0014 0013] ©0013] o0t1| 0.012] 0013 0.012
45,0 0.014 0.074]  0015] 0012] 0013] 0013  0.013
50.0 0.013 0.013] 0015  0013] 00%4] 0013]  6.012
Average 0.015 0.013 0.015 0.010 0.014 0.010 0.008
Minimum|__ 0012 0.007]  0.003] -0.004] -0.018] -0.008] -0.028
Maximur 0.018 0.016]  0.022] 0014] 0020} 0015 0.018
Overall 90°Leg 30'Leg
Average 0.012] 0.013
Minimum +0.008 -0.026
Maximum 0.018 0.022
Radian R
Pic 766-444-8500 : ”Wg‘- e, -
Fau: FOS-448-4814 3852 Fortune Drive
Wik www dasEsEIch.com Page 3 of 4 tafaystle, Indiana 2605 USA



Uncertainty is 0.005% for Q-hour. Calibration temperature is 23 degrees Centigrade.
Test time Is 15 seconds and the stabliization time in between points is 5 seconds. For

Calibration Report

RM-10-07 Mstronic Porlable Standard
60 Hertz

.............

-------------

Berial Number............

The following data was eollected by a Radian Research RS-703A Atomated Calibration
System. The RS-703A Q-hour calibration is derived directly from {3) Radian RD-22-RT$S
Dytronic Transfer Standards certified by the National Institute of Standards &nd

Technology (NIST) with the use of an uitra low distortion synthesis and digital detay.

Power and Energy Measurement Speclatists

lagging power faclors the current lags the voliage. Al resulls are listed as Percent Error,

The RS-703A has at least a 4 times greater accuracy than the instrument under test.

Voltage & Phase Angle
120 120 240 240 480 480 600 600
Am 60°Lag Unity 60*Lag Unlty 60'Lag Untlty 60°Lag Unity
ps )
0.25 0.003 0.010]  -0.003] 0.002] 0013 -0015] -0.017[ -0.027
0.5 0002] 0009 -0002] 0002 -0008] -0.005] -0010] -0.010
10 0.003 0.014]  0.001 0.041]  0.001] 0009] -0.002{  0.004
2.0 D.0D: 0014 0001] 0009] -0.002] D -0.002|  0.006
25 0003 0013 0002] 0041 0000] 001y 0001} 0.008
3.0 0.003] 0.013 0002] 0.0i3] 000%] 0013] 0000] 0011
5.0 0004l 00151 0003] 0016] 0003 0016] 0.002]  0.044]
10.0 0.004 0.013, 0.003] 0012 02  0.013) 0001 Dot
12,0 0.004)  0.044 0,603 0.014] 00021 0013 0.002] _ 0.013
15.0 0.004]  00f4]  0.004] 0.014] D003] 0015 0003  0.014]
20.0 0.004]  0.016 0.005] 0016 0.0 0016 GO004] 0017
250 0.005] 0.017] 0.005]  0.018] 0.004 0.019 0.00 0 017]
30.0 D.O0A .012 p.003]  0.04%]  0002]  0.01% 02 0.010
40.0 D.003 0.010] 0.003 D.012 002] — 0.014 0002] _ 0.012
45.0 0003] 0010 0003 0012 0.003] 0012]  0003] 0012
50.0 0003] 0012 0.003] 0014] 0.002 0.015! 0.003] 0014
Average 0.003 0.013 0002 0012  0.000 0.010 0.000 0.008
Minimum 0.002 0.009]  -0.003 0.002] -0013] -0.015] -0.017] -0027
Maxim: 0.005] - 0.017 0.005 0.018 0.004 0.019 0.004] 0.017
€0°Leg Unity

Average 0.001 0.011

Minimum 0.017 0.027

Maximum 0.005 0.019

P 706-400-3500 Radian Msmch_. .
’w‘:: Yrw eI com Page4 of & 3852 Fortune Diive

Eafayeite, Indiana £Y05 USA
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Radian Research, Inc. Pege: 1

Power and Energy Measurement Speciallsts

Z]>]—|o]>]=]

‘ Order No.: R025278
Repair by: 03/08/12
s SPECIALIZED/METADIGM SERVICES Received Date: 02/15/12
H WANDA RICHARDSON
i 500 REGYCLE DRIVE _
P RICHMOND, KY 40475 ATTN: ACCOUNTS PAYABLE
USA 859-624-4256
T
0
Reference: [ship Via: IF.0.B.: Terms:
400180 UPS - Ground LAFAYETTE, IN Net 30 days
Line | Product Code/Description | Qty Ordered
1 Non-Warranty Recalibration Recalibrati 1 EACH
101007 8007 RM-10-07 Portable Watthour/VA Rhour/Ghous S
Return Reason:
Specia!l Instructions:
Arriving Condition: Damaged Feet and a couple knobs are worn out.
Technlcian:
As Found Data: In Tolerance
item No. Assembly  Component Cause Action
101007 AS FOUND TEST CERTIFICATION
570001 WEAR REPLACE
Replaced feet
111050 WEAR REPLACE
Replaced 4 knobs

Title: RMA Form  Document I $903013 A Pags 1

28



|_Standards Compare |

Test Board Serial No:5856 Test Date: 03/30/2012 Report Date: 03/30/2012
Filename: 1W033012.PSR Mode: Watthours Standard No:
External Master Element: Average . External Std No: 8007
120.0 Volis 240.0 Volts 0 Volts 0 Volts
Amps O 60' 0 B0’ o 80’ 0 60'
0.25 ©8.997 ©00.990 £20.997 00.983
0.50 100.000 ©9.997 100.000 99.997
1.60 ©9.900 890,980 90.990 ©9.080

2,50 100.000 ©09.997 $00.000 100.000
3.00 100.000 ©9.993 100.000 90.997
500 ©9.993 99.890 ‘ 99.997 99.900
15.00 100.000 ©9.997 100.000 ©9.993
30.00 100.000 100.000 100.000 100.000
50.00 99.093 99.990 100.000 99.990

Average: 99.997 09993 99,998 09,992
Max: 100.000 100.000 100.000 100.000
Min: 99.990 ©00.980 99.890 ©9.960
Std Dev: 00040 0.0060 00033 0.0072
Overall 0 60"

Average: 99.998 €0.002
Max: 100.000 100.000
Min: 00990 ©9.880

Std Dev: 0.0062

29




METADIGM 800-455-5578

PO Box 237
Richmond, KY 40476-0237 859-624-4256
WWWMETADIGMSERVICES.COM Request Test / Suspected Tamper Report  Fax: 859-
626-5616
utitity_Lpu. Gpas ¥+ €lec, Co. Fax
Attention: Telephone
Company # SEYEEO  Mrp. ss# SAG06862. Read H1GE32
Form &S Mg GE  Type LI Ciass_JOD Voltage ot YD
3 Wire_l_Phase, Delta__ Wye__ TA__3D__ RR 13% Kh. _ 2.2
Test 1 Test Amps Test 4
FL__100.04 Wi, BUE 15 FL 100,067 w_" T&, AVE.
pF___ 44.59 15 pF__99.90 qa.45
b 99.53 1.5 i _99.52
Test 2 T Fsts
FL__/100.37  wie vt 30 FL__ /00,31 o 36,000
9947 1003 30 pr__ 49,44  100.48
L 99.9% 3 in__99.95
Test3 Test 6
FL_J00, 68 Tt AU 50 FL_ 7920.9  w7ie&, AV6.
PF__99.83 . 10057 50 pr__99.43 10016
\L_/00, /4 5 iL_ 100,18

SO #

Comments:

APPebes To fis T o GRELOE,

Second  DiaL

Note: sTs Standards are traceable to the National Institute of Standards and Technology, Washington, DC.

Tested Byg’gﬂ /A@

s E ogés

Da-t-c:‘/ Ili 1LA

" 30
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PUBLIC SERVICE COMMISSION

This is to certify that Thomas Roy Land . having

met the requirements of the Public Service Commission, and demonstrated compehmcy in the theory
and practice of ______Electrlc Meter-Tosting.— , and having satisfactorily passed the examination
therefore, is hereby designated a _Certified Meter Tuster ..., for Specialized Technical Services(STS -

- By virtue of this certificate the above designated individual is authorized to act as a licensee
of the Public Service Commission in regard fo the metering of —giecericiy
to public consumers, and is bound by his oath to faithfully discharge his duties in canfarmwty mth
the rules of this Commission.

This certificate is valid until suspended, surrendered, or revoked, or until individual leaves the
employ of the above named utilities.

jven in Frankfort, Kentucky, this the _2Jth __ day of

.19 2003 .

: CRA A h(lii il p i S
s o 4 4 Ty NIRTR pi Ry RAIAY)
r‘ -:‘;’X ‘41‘ '('J»' l“ ’_: ! a)uh / ;': £ t\'\)’g\’l‘é\}\ oa ’\ 3\'1!\ s
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SINEERING €O, INC.,

M2 Ith.2
ATTHOUH METER
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< Walk-In Center Hours: Mon-Fri 8AM-5PM(EST)
¢ W Telephone Payments: (800) 780-9723
n €0r7 compary Power Outage Reporting: (502) 589-3500 10/28/09 38541

Www.eon-us.com

Pay your bill easily, even automatically! Sign up for our Account Number:
Automatic Bank Club to have your payments automatically Account Name: GLEN DAMRON
deducted from your bank account. Check the box on the back Service Address: 3605 Ten Broeck Way
of your bill stub to sign up. Next Read Date: 11/12/09
7009 2008 :
Averages for This Last -| Previous Balance 95.84
Billing Period Year Year L, L/gw@- Payment as of 10/16 (95.84)
Average Temperature 63° 69° 5 {J(‘/‘L:// Balance as of 10/16 0.00
Number of Days Billed 29 29 A= g’ectgi fg:;ges gg-g;
; 9] as r ' .
g':g;g‘;‘g?g:; oy 20 09 > MUY |Gty Charges asof torte 85.41
a7 cr‘ L p Total Amount Due 85.41

Rate Type: Residential Electric Service

Customer Charge W] V\z I’V\ (xea 9 Q 5.00

Energy Charge ? 48.34
Other Charges For Above Rates ud e‘ C \A 66 4

Electric Fuel Adjustment ($0.00064- x 726 kwh) I M J/\f\ -0.46

Electric DSM ($0.00193 x 726.00 kwh) \ 3 é : 1.40
Environmental Surcharge (1.060% x $54.28) W 0.58
Home Energy Assistance Fund Charge

0.15
Total Electric Charges JQW % % ‘665 $55.01

Rate Type: Residential Gas Service
Customer Charge

Gas Distribution Charge ($0.213489 x 30 ccf) 6.40
Gas Supply Component ($0.46914 x 30 ccf) 14.07
Other Charges For Above Rates :
Gas DSM ($0.00923 x 30.00 ccf) 0.28
Home Energy Assistance Fund Charge 0.15
Total Gas Charges $30.40
Please see reverse side for additional charges. Bring entire bill when paying in person.
Customer Service (502) 589-1444 $85.41 will be deducted from your bank account on payment due date

_ 10/28/09 $85.41 $89.68 P

[] Check here if plan(s) requested on back of stub

Home Phone (502) 326-0955

OFFICE USE ONLY:
MRU12832026, GO00000 igl_zggogggl?R%‘N

P95.84 3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497

14

& .

g RECEIVED
33 PO BOX 538612 o

i ATLANTA, GA 30353-8612 JAN 92013

34
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% Service Address: 3605 Ten Broeck Way PUBLIC S ERVICE

COMMISSION
copa PSC 12|29 )1



ACCount Nnumoer _ . I'age £

ELECTRIC ,
Meter Previous Previous Current Current Read Meter Demand
Number Read Date Reading ReadDate Reading Code Multiplier kw kwh
Residential Electric Service
kwh 384880 09/16/09 98893 10/15/09 99619 R 1 726
Total Usage 726
GAS
Meter Previous Previous Current Current Read Meter
Number Read Date Reading ReadDate Reading Code Multiplier ccf
Residential Gas Service .
ccf 143092 09/16/09 1850 10/15/09 1880 R 1 30
Total Usage 30
R
Late Charge to be Assessed 3 Days After Due Date $4.27
Meter Read Codes R - Actual Read; V - Verified Read; E - Estimated Read; S - Self Read

Our new customer information system now allows us to calculate your average energy usage and weather information based
on the actual meter reading date. Previously, we had calculated your average usage and weather information based on the
scheduled meter reading date; therefore, the amount displayed on the front of this bill as last year's information may differ

from last year's bill.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 1,452 pounds of CO2. A typical residential customer uses 1,000 kilowatt hours of electricity per
month, which would result in the production of 2,000 Ibs. of carbon.

You can reduce these emissions and your energy usage by switching to Compact Flourescent Lighting (CFL). Take control
by switching five of the highest used light bulbs in your home to CFL bulbs to prevent about 1,900 pounds of greenhouse gas
emissions. You'll also save more than $60 each year in energy costs,

To request a copy of your rate schedule, please call (502) 589-1444.

Please make note of your new account number, which can be found on the front of your bill. Your old account number,
3000224157004-2 is no longer valid but is provided here for reference purposes only.

New enroliment only - Please check box(es) below and on front of stub.
] Budget Plan
[] twould like to enroll in Demand Conservation.

[} Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

| hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:
Date:




- o

Telephone Payments: (800) 780-9723

an @-p»3 company

Please have your account number available when
discuss your account.

TS 2013

PUBLIC SERVIQEservice Address:

COMMISSION
1010 2009

Averages for This Last

Billing Period Year Year

Average Temperature 31° g 35°

Number of Days Billed 33 34

Electric/kwh per day 26.2 347(f)

Gas/ccf per day 5.8 6.7

Walk-In Center Hours: Mon-Fri SAM-5PM(EST)

Power Qutage Repo rtlng b&? \?g&?

02/01/10
2010 5 17

$208.02

ne Ja

Account Number:
Account Name: GLEN DAMRON
3605 Ten Broeck Way

Next Read Will Occur: 02/12/10 - 02/18/10

(1) Compare wy 2[i|1012

Previous Balance 216.66
Payment as of 01/19 (216.66)
Balance as of 01/19 0.00
Electric Charges 65.81

Gas Charges 142.21

Utility Charges as of 01/19 - 208.02
Total Amount Due 208.02

Rate Type: Residential Electric Service
Customer Charge

pratdre 4

@ boituo Gver

Total Electric Charges

Rate Type: Residential Gas Service
Customer Charge

Gas Distribution Charge ($0.21349 x 193 ccf)

Gas Supply Component ($0.49129 x 193 ccf)

Weather Normalization Adjustment ($0.21349 x 26.365- ccf)

Other Charges For Above Rates
Gas DSM ($0.01124 x 193.00 ccf)

Home Energy Assistance Fund Charge
Total Gas Charges

Wf"s.oo

Energy Charge 57.59 Actual Reading on 01/18 2440
Other Charges For Above Rates fl 9 Previous Reading on 12/16 1578
Electric Fuel Adjustment ($0.00082- x 865 kwh) W T o - g7y Current kwh Usage 865
Electric DSM ($0.00290 x 865.00 kwh) M 2.51 Meter Multiplier 21
Environmental Surcharge (1.970% x $64.39) ag ‘ 1.27 Metered kwh Usage 865
Home Energy Assistance Fund Charge 0.15

Oz o

Meter Reading Information
Meter # 3_/&80

Meter Reading Information

9.50 Meter # 143092
41.20 Actual Reading on 01/18 2329
94.82 Previous Reading on 12/16 2136
_5.63 Current ccf Usage 193
Meter Muitiplier 1
247 Metered ccf Usage 193
0.15
$142.21

Please see reverse side for additional charges.
Customer Service (502) 589-1444

Bring entire bill when paying in person.
$208.02 will be deducted from your bank account on payment due date

Due Dat

02/01/10 $208.02

$218.42

Home Phone (502) 326-0855

OFFICE USE ONLY:
MRU12832026, GO00000
P216.66

PF.Y eB:P

L4
[

PO BOX 538612
ATLANTA, GA 30353-8612

PRINTED ON RECYCLED PAPER
Rev. 10.01.06

Service Address: 3605 Ten Broeck Way

Copng P5C 21 8[12

[Hen

2010
Jotap ervor 1C4%

#101815402 9#

GLEN DAMRON

3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497
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Account Number_ Page 2 .

Late tharge to be Assessed 3 Days After Due Date $10.4O

o e

Our new customer information system now allows us to calculate your average energy usage and weather information based
on the actual meter reading date. Previously, we had calculated your average usage and weather information based on the
scheduled meter reading date; therefore, the amount displayed on the front of this bill as last year’s information may differ
from last year’s bill.

The power to save. lt's in your hands. The amount of electricity you consumed during this billing cycle result in the
production of approximately 1,730 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at eon-us.com for Smart
Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.eon-us.com or call our Customer Service Department.

Please make note of your new account number, which can be found on the front of your bill. Your old account number,
3000224157004-2 is no longer valid but is provided here for reference purposes only.

New enroliment only - Please check box(es) below and on front of stub.
] Budget Plan
[ 1 would like to enroll in Demand Conservation.

[] Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

I hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:




an @.g»3 company

relepnone rayments;
Customer Service:
Power QOutage Reporting:
Walk-in Center:

1=DUU-1 OU~D1 £O (L4 HUUES d Udy, 9£.00 1ty
1-502-589-1444 (M-F, 7 am. to 7 p.m. EST)
1-502-589-3500 (24 hours a day)

Open Mon-Fri 8 a.m. to 5 p.m. EST

Online Customer Self-Service: www.eon-us.com (24 hours a day)

See the "Billing Information" section for details about the

pending pledge/payment, late payment charges and service

disconnection.

Account Number:
Account Name:
Service Address:
Next Read Will Occur:

GLEN DAMRON
3605 Ten Broeck Way
06/15/10 - 06/21/10

20|0 2009
Averages for This Last
Billing Period Year Year Provious Balance 131.87
Average Temperature 65 65 Payment(s) Received 4/22 - 5/19 -131.87
Number of Days Billed 28 28 Balance as of 5/19 0.00
Electric/kwh per day 254 22.7 - Current Electric Charges 57.25
Gas/ccf per day 1.3 0.6 L Current Gas Charges 37.47
Current Charges as of 5/19 94.72
\[/ Total Amount Due 94.72

Rate Type: Residential Electric Service

3 -kw ont}()re/

Meter Reading Information

Customer Charge Wt b wfg 20 500 Meter # 384880
Energy Charge 7 47.80 Actual Reading on 5/18 5982
Ottrcharge For st e 14532 W" re—
ectric Fuel Adjustmen X ()d1 12 urrent kwh Usage 712
Electric DSM (30.00365 x 712.00 kwh) +M \J a1 ;s Veter Muttplier 1
Environmental Surcharge (1.020% x $56.52) % 0.58 Metered kwh Usage 712
Home Energy Assistance Fund Charge Y l ' ! O’ 4 WYO r 0.15
Total Electric Charges $57.25

Rate Type: Residential Gas Service
Customer Charge

Gas Distribution Charge ($0.21349 x 37 ccf)
Gas Supply Component ($0.51880 x 24 ccf)
Gas Supply Component ($0.53494 x 13 ccf)

Other Charges For Above Rates
Gas DSM ($0.01394 x 37.00 ccf)
Home Energy Assistance Fund Charge

Total Gas Charges

Meter Reading Information
9.50 Meter # 143092

7.80 Actual Reading on 5/18 2858

12.45 Previous Reading on 4/20 2821

6.95 Current ccf Usage 37

Meter Multiplier 1

0.52 Metered ccf Usage 37
0.15
$37.47

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

$94.72 will be deducted from your bank account on payment due date

Amount

After Dite Date”

06/01/10

$94.72

$99.45

$******

OFFICE USE ONLY:
MRU12832026, GO00000
P131.87
PF.Y eB:P
)
. ®
PO BOX 538612

ATLANTA, GA 30353-8612

Service Address: 3605 Ten Broeck Way

PRINTED ON RECYCLED PAPER
Rev. 10.05.14

[ Check here if plan(s) requested on back of stub

#113805426 5#

GLEN DAMRON

3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497

Copry PSC 12]28])2~



Account Nnumper |GG ~20¢ < .

Late Charge to be Assessed 3 Days After Due Date $4.73

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of poliution-control
equipment needed to meet government-mandated air emission reduction requirements. i

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle result in the
production of approximately 1,424 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at eon-us.com for Smart
Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.eon-us.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
E] Budget Plan
[ 1 would like to enroll in Demand Conservation.

D Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

| hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:
Date:




—
»

| elephone Paymenis 1-BUU-/8U-Y /7 L3 (£4 NOUrs a aay, »£.yo7ee)

. 2 Customer Service: 1-502-589-1444 (M-F, 7 a.m. to 7 p.m. EST)
® Power Outage Reporting: 1-502-589-3500 (24 hours a day)
an €-0#7 cotmparny Walk-In Center: Open Mon-Fri8 a.m. to 5 p.m. EST

See the "Billing Information" section for details about the

Online Customer Self-Service: www.eon-us.com (24 hours a day)

pending pledge/payment, late payment charges and service Account N“’"bf’"
disconnection. Account Name:

Service Address:

Next Read Will Occur:

07/06/10

GLEN DAMRON

3605 Ten Broeck Way
07/15/10 - 07/21/10

2010 7004

Averages for This Last
Billing Period Year , Year Previous Balance 04 79
Average Temperature > / o % [ Payment(s) Received 5/20 - 6/21 -94.72
Number of Days Billed 31 <. 33 Hrryo- Balance as of 6/21 0.00
Electric/kwh per day 767 3 ,Q% °7' 41 6 é Current Electric Charges 182.23
Gas/ccf per day 0.4 Current Gas Charges 20.10
Current Charges as of 6/21 202.33
Total Amount Due 202.33

Customer Charge

Rate Type: Residential Electric Service frl ‘]L 7 21 XK (@ Meter Reading Information
&) e 5.00 Meter # 384880
Energy Charge Mam b O o f W 159.66 Actual Reading on 6/18 8360

Other Charges For Above Rates w (/‘A'&‘%‘@ b\'f Previous Reading on 5/18 5982
Electric Fuel Adjustment ($0.00136 x 2378 kw/ 3.23 Current kwh Usage 2378
Electric DSM ($0.00365 x 2378.00 kwh) ? L’} % /Q/r.}:?___{ 8.68 Meter Multiplier 1
Environmental Surcharge (3.120% x $176.57) %M/ 5.51 Metered kwh Usage 2378
Home Energy Assistance Fund Charge 0.15

Total Electric Charges o $182.23
Rate Type: Residential Gas Service Meter Reading Information
Customer Charge 9.50 Meter # 143092
Gas Distribution Charge ($0.21349 x 14 ccf) 2.99 Actual Reading on 6/18 2872
Gas Supply Component ($0.51880 x 14 ccf) 7.26 Previous Reading on 5/18 2858

Other Charges For Above Rates Current ccf Usage 14
Gas DSM ($0.01394 x 14.00 ccf) 0.20 Meter Multiplier 1
Home Energy Assistance Fund Charge 0.15 Metered ccf Usage 14

Total Gas Charges " $20.10

Please see reverse side for additional charges. .
Customer Service 1-502-589-1444 $202.33 will be deducted from your bank account on payment due date

07/06/10 $202.33 $212. 45 Grawrn

] Check here if plan(s) requested on back of stub
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Account Number [ s race ¢

Late Charge to be Assessed 3 Days After Due Date $10.12

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle result in the
production of approximately 4,756 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at eon-us.com for Smart
Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.eon-us.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[ Budget Plan
1 I'would like to enroll in Demand Conservation.

[[] Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

| hereby authorize LG&E fo debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:




- I elephone Payments 1-8UU-/BU-Y /23 (£4 hours a aay; $2.Yb 1ee)
. Customer Service: 1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET) :
. o Power Outage Reporting: 1-502-589-3500 (24 hours a day)
Walk-In Center: Open Mon-Fri8am.to5p.m ET 08/31/10 $252.10

Online Customer Self-Service: www.eon-us.com (24 hours a day) (\

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due -
date on this bill even if payment arrangements have been made. | Account Number:

Please have your account number available when calling to Account Name:
discuss your account. Service Address: 3605 Ten Broeck Way

Next Read Will Occur: 09/15/10 - 09/21/10

- N Date Bill Mailed: 08/19/10

are. g

Averages for This Last
Billing Period Year Year
Average Temperature 84° 76°. o
Number of Days Biled 29 "7, Jge 31 3 nZ=""" | Previous Balance
Electric/kwh per day 105.0 40.0~ \7/"/{/4/(//&%~» Payment(s) Received 7/22 - 8/19 -182.92
Gaslccf per da 0.2 02 7 Balance as of 8/19 0.00
P y N — Current Electric Charges 234.84
e‘e()(f yic Mﬂ—%ﬂ/ qu . Current Gas Charges 17.26
y / "=~ Current Charges as of 8/19 252,10
/ 5@ . 7 w7 '}' 2 a - e—' "‘16 ‘? )5 30 Total Amount Due 252.10
s o 1 7, flogapers ,«; - e - g e e e o
Sl Samioe Cratte 1 Ly €284 by 770 S v
Energy Charge™ |y Z Y3 174 ' 211.38 Actual Reading on 8/18/10 13619
Other Charges For Above Rates Previous Reading on 7/20/10 10572
Electric Fuel Adjustment ($0.00234 x 3047 kwh) 7.13 Current kwh Usage 3047
Electric DSM ($0.00304 x 3047.00 kwh) 9.26 Meter Multiplier .
Environmental Surcharge (0.110% CR x $234.95) \/v -0.26 Metered kwh Usage 3047
Home Energy Assistance Fund Charge O / 2,, _ 0.15
Total Electric Charges g C.< e\ $234.84
We -~
Please see reverse side for additional charges. .
Customer Service 1-502-589-1444 $252.10 will be deducted from your bank account on payment due date

08/31/10 $252.10 $264.70 pyremn

[0 Check here if plan(s) requested on back of stub
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Account vumoer GG -ave <.

Rate Type: Residential Gas Service Meter Reading Information
Basic Service Charge 11.36 Meter # 143092
Gas Distribution Charge ($0.22386 x 5 ccf) 1.12 Actual Reading on 8/18/10 2885
Gas Distribution Charge ($0.21348 x 2 ccf) 0.43 Previous Reading on 7/20/10 2878
Gas Supply Component (30.61494 x 5 ccf) 3.07 Current ccf Usage 7
Gas Supply Component ($0.51880 x 2 ccf) 1.04 Meter Multiplier 2
Other Charges For Above Rates Metered ccf Usage 7
Gas DSM ($0.01326 x 7.00 ccf) 0.09
Home Energy Assistance Fund Charge 0.15

Total Gas Charges $17.26

L.ate Charge to be Assessed 3 Days After Due Date $12.60

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control
equipment needed to meet government-mandated air emission reduction requirements.

T

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 6,094 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.eon-us.com for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.eon-us.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
D Budget Plan
[J 1 would like to enrcll in Demand Conservation.

[[] Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

| hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future .G&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:
Date:




Lustomer service:
Telephone Payments:

a PPL company Walk-in Center:

Online Customer Self-Service:

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due

date on this bill even if payment arrangements have been made.

Please have your account number available when calling to
discuss your account.

1-DUL=D0Y- 1444 (WI-I*, { 800, W 7 P T
1-502-589-1444; press 1-2-2-3

{24 hours a day; $2.95 fee)

Open Mon-Fri8 a.m. to 5§ p.m. ET
www.lge-ku.com (24 hours a day)

10/03/11

Account Number:
Account Name:
Service Address:

GLEN DAMRON
3605 Ten Broeck Way
LOUISVILLE KY

ﬂU” QOIO Next Read Will Occur:  10/17/11 - 10/19/11
Averages for This Last ’r M’V’D  Date Bill Mailed: 09/20/11  (Meter Read Portion 12)
Billing Period Year Year “ Q/b
Average Temperature 74° ., 8 -y )" %
~Numberof DaysBiled 33 > [/ ,
Electric/kwh per day 94.9 e
Gas/ccf per day 0.2 0.2 /‘1’/\ M}fyyﬁ Previous Balance 257.51
N - /b @ Payment(s) Received 8/20 - 9/20 -257.51
ﬁ{/dr luk W, j;L ' O | Balance as of 9/20 0.00
. Current Electric Charges 250.45
g % % VA UAAN e . w\&‘y Current Gas Charges 18.27
I Current Charges as of 9/20 ' 268.72
MM - Total Amount Due 268.72

Rate Type: Residential Electric Service
Basic Service Charge
Energy Charge ($0.07225 x 3133.00 kwh)

Other Charges For Above Rates
Electric Fuel Adjustment ($0.00234 x 3133 kwh)
Electric DSM ($0.00244 x 3133.00 kwh)
Environmental Surcharge (0.190% x $249.83}
Home Energy Assistance Fund Charge

Total Electric Charges

Meter Reading Information

8.50 Meter # 384880
226.36 Actual Reading on 9/19/11 35564
Previous Reading on 8/17/11 32431
7.33 Current kwh Usage 3133
7.64 Meter Multiplier 1
0.47 Metered kwh Usage 3133
L 0.15
$250.45

Please see reverse side for additional charges.
Customer Service 1.502-589-1444

$268.72 will be deducted from your bank account on payment due date

yS:

10/03/11 $268.72

$282.15

$******
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Account Numoer- rages

Rate Type: Residential Gas Service Meter Reading Information

Basic Service Charge 12.50 Meter # 143092

Gas Distribution Charge ($0.22396 x 7 ccf) 1.57 Actual Reading on 9/19/11 3853

Gas Supply Component ($0.56050 x 7 ccf) 3.92 Previous Reading on 8/17/11 3846

Other Charges For Above Rates Current ccf Usage 7

Gas DSM ($0.01887 x 7.00 ccf) 0.13 Meter Multiplier !

Home Energy Assistance Fund Charge 0.15 Metered ccf Usage 7
Total Gas Charges $18.27

Late Charge o be Assessed 3 Days After Due Date $13.43

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 6,266 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for

Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Departmént.

New enroliment only - Please check box(es) below and on front of stub.
[C1 Budget Plan
[ would like to enroll in Demand Conservation.

[[] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account. i

/ hereby authorize LG&E o debit my bank account for payment of my monihly bill.  This authorization
applies to all my current and future L G&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:
Date:




- : Telephone Payments

1-800-780-9723 (24 hours a day, $2.95 fee)
Customer Service:

1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET)
Power Outage Reporting: 1-502-589-3500 (24 hours a day)

Walk-In Center: Open Mon-Frig am.to5p.m. ET

Online Customer Self-Service: www.eon-us.com (24 hours a day)

L J

10/27/10 $147.96

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due

date on this bill even if payment arrangements have been made.

Please have your account number available when calling t
discuss your account. U} 2N e V\f] “) 0[7] )
AY

20]0 zocg il

Averages for This Last

Billing Period Year Year

Average Temperature 70° 63° ¢

Number of Days Billed 28 29 -

Electric/kwh per day 54.1 25.0 Q‘l

Gas/ccf per day

0.6 1.0 -
— f Current Electric Charges
WMQ' N\' m& 284 5990 ) WCurrent Gas Charges
W) bV 3 % Yi Mé‘%l« Current Charges as of 10/15
b \p 7o omor

Rate Type: Residential Electric Service -

Basic Service Gharge L nC vY€a@aR 7L %

Energy Charge ($0.07068 x 1517.00 kwh)

Other Charges For Above Rates
Electric Fuel Adjustment ($0.00226 x 1517 kwh)
Electric DSM ($0.00304 x 1517.00 kwh)
_Environmental Surcharge (2.500% CR x $123.76)
Home Energy Assistance Fund Charge
Total Electric Charges

Rate Type: Residential Gas Service

Basic Service Charge TnCro &> QA 12.50 Meter # 143002

Gas Distribution Charge ($0.22396 x 17 ccf) 381 Actual Reading on 10/14/10 2909

Gas Supply Component ($0.61494 x 17 ccf) 6 \ ‘ é ?a 10.45 Previous Reading on 9/16/10 2892

Other Charges For Above Rates Current ccf Usage 7

Gas DSM ($0.01326 x 17.00 ccf) 0.23 Meter Multiplier 1

Home Energy Assistance Fund Charge 0.15 Metered ccf Usage 17
Total Gas Charges $27.14

Account Number:
Account Name:
Service Address:
Next Read Will Occur:
Date Bill Mailed:

GLEN DAMRON
3605 Ten Broeck Way
11/12/10 - 11/18/10
10/15/10

Previous Balance 194.79
Payment(s) Received 9/18 - 10/156 -194.79
Balance as of 10/15 0.00
120.82
27.14
147.96
Total Amount Due 147.96

Meter Reading Information

= 8.50 Meter # 384880
107.22 Actual Reading on 10/14/10 17383
Previous Reading on 9/16/10 15866
343 Current kwh Usage 1517
4.61 Meter Multiplier 1
-3.09 Metered kwh Usage 1517
0.15
$120.82 oL P MET el

Meter Reading Information

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

$147.96 will be deducted from your bank account on payment due date

‘Dire Date. moun ays After:Due Date:
10/27/10 $147.96 $155.36 Gk
O Check here if plan(s) requested on back of stub
OFFICE USE ONLY:
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Account Number 3000-1130-4916 Page 2 .,

Late Charge to be Assessed 3 Days After Due Date $7.40

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resuited in the
production of approximately 3,034 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.eon-us.com for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.eon-us.com or call our Custormer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[ Budget Pian
E | would like to enroll in Demand Conservation.

E] Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

| hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:
Date:




Telephone Payments 1-800-780-9723 (24 hours a day; $2.95 fee)
. Customer Service: 1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET)
- A Power Outage Reporting: 1-502-589-3500 (24 hours a day)
Walk-In Center: Open Mon-Fri8am.to5pm ET 1/ 29/ 10 $169.24

Online Customer Self-Service: www.lge-ku.com {24 hours a day)

l.ate Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due Coad s
date on this bill even if payment arrangements have been made. | Account Number:
Please have your account number available when calling to Account Name: GLEN DAMRON
discuss your account. Service Address: 3605 Ten Broeck Way
Next Read Will Occur:  12/14/10 - 12/20/10
20/0 2009 Date Bill Mailed: 11/15/110
Averages for This Last
Billing Period Year Year
Average Temperature 57° 54° - - =5
Number of Days Billed 29 29 - Previous Balance
Electric/kwh per day 41.3 28 6 Payment(s) Received 10/16 - 11/15 -147. 96
Gas/ccf per day 2 2 ; Balance as of 11/15 0.00
Current Electric Charges 99.35
Current Gas Charges 69.89
Current Charges as of 11/15 169.24
Total Amount Due
Rate Type: Residential Electric Service Meter Reading Information
Basic Service Charge 8.50 Meter # 384880 .
Energy Charge ($0.07068 x 1198.00 kwh) 84.67 Actual Reading on 11/12/10 18581
Other Charges For Above Rates O\/O ) Q/ Previous Reading on 10/14/10 17383
Electric Fuel Adjustment ($0.00199 x 1198 kwh) 6 2.38 Current kwh Usage 1198
Electric DSM ($0.00304 x 1198.00 kwh) e’( 3.64 Meter Multiplier _1
Environmental Surcharge (0.010% x $99.19) ‘\I\ 0.01 Metered kwh Usage 1198
Home Energy Assistance Fund Charge 0.15
Total Electric Charges $99.35
Please see reverse side for additional charges. .
Customer Service 1-502-589-1444 $169.24 will be deducted from your bank account on payment due date

oo

11/29/10 $169.24 $177.70 Gromrin

[0 Check here if plan(s) requested on back of stub

OFFICE USE ONLY:

MRU12832026, GOO0000 éﬁ;ﬁ 11312\?ASR8§N
P147.96 3605 TEN BROECK WAY
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Account Numoer--l-. rage¢

Rate Type: Residential Gas Service Meter Reading Information
Basic Service Charge 12.50 Meter # 143092
Gas Distribution Charge ($0.22396 x 64 ccf) 14.33 Actual Reading on 11/12/10 2973
Gas Supply Component ($0.53858 x 31 ccf) 16.70 Previous Reading on 10/14/10 2909
Gas Supply Component ($0.61494 x 33 ccf) 20.29 Current ccf Usage 64
Weather Normalization Adjustment ($0.22396 x 22.646 ccf) 5.07 Meter Multiplier 1
Other Charges For Above Rates Metered ccf Usage 64
Gas DSM ($0.01326 x 64.00 ccf) 0.85
Home Energy Assistance Fund Charge 0.15

Total Gas Charges $69.89

Late Charge to be Assessed 3 Days After Due Date $8.46

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control
equipment needed to meet government-mandated air emission reduction requirements.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 2,396 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 ibs. of carbon. Visit our Web site at www.lge-ku.com for
Smart Saver tips designed to help you better manage and lessen the envirohmentai impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[} Budget Plan
[ 1 would like to enroll in Demand Conservation.

[] Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

I hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:




b ) feiepnune rayienw 1=0UU=1 OU~T T £0 (44 1IUUIS @ Udy, §£.90 1tk)

. Customer Service: 1-502-589-1444 (M-F, 7 a.m.to 7 p.m. ET)
PN o Power Outage Reporting: 1-502-589-3500 (24 hours a day)
Walk-In Center: Open Mon-Fri8 am.to5p.m. ET
a PPL company Online Customer Self-Service: www.lge-ku.com (24 hours a day)

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due

date on this bill even if payment arrangements have been made. | Account Number: ]
Please have your account number available when calling to Account Name: GLEN DAMRON
discuss your account. Service Address: 3605 Ten Broeck Way
LOUISVILLE KY
ZO / O 2009 Next Read Will Occur: 01/17/11 - 01/21/11
Averages for This Last d/"""‘ ) Date Bill Mailed: 12/16/10  (Meter Read Portion: 12)
Billing Period Year Year 77 n g gl
Average Temperature 40° 44° O 7o
Number of Days Billed 33 33 ! L, - ETNTEE TV T PN e e
Electric/kwh per day 4“7 340 OB e Balance ‘ = 169 24
Gas/ccf per day 5.4 52 YA Payment(s) Received 11/16 - 12/16 -169.24
U/r e Balance as of 12/16 0.00
é}af ) 5& %/Q/ Current Electric Charges 113.61
,:} ,7 7 Current Gas Charges 148.39
ufP/ 4 Current Charges as of 12/16 262.00
Total Amount Due 262.00
Rate Type: Residential Electric Service Meter Reading Information
Basic Service Charge 8.50 Meter # 384880
Energy Charge (30.07068 x 1376.00 kwh) 97.26 Actual Reading on 12/15/10 18957
Other Charges For Above Rates Previous Reading on 11/12/10 1851
Electric Fuel Adjustment ($0.00252 x 1376 kwh) 3.47 Current kwh Usage 1376
Electric DSM ($0.00304 x 1376.00 kwh) 4,18 Meter Multiplier 1
Environmental Surcharge (0.040% x $113.41) 0.05 Metered kwh Usage 1376
Home Energy Assistance Fund Charge 0.15
Total Electric Charges $113.61

OLD MeTer

Please see reverse side for additional charges. .
Customer Service 1-502-589-1444 $262.00 will be deducted from your bank account on payment due date

12/28/10 $262.00 $275 10 pa—

[ Check here if plan(s) requested on back of stub

OFFICE USE ONLY:
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Agount vur O 9YG £

Rate Type: Residential Gas Service Meter Reading Information

Basic Service Charge . N _ 12,50 Meter # 143092
Gas Distribution Charge ($0.22396 x 181 ccf) : -+ 40.54 Actual Reading on 12/15/10 3154
Gas Supply Component ($0.53858 x 181 ccf) ’ f 97.48 Previous Reading on 11/12/10 2973
Weather Normalization Adjustment ($0.22396 x 20.901- ccf) -4.68 Current ccf Usage 181
Other Charges For Above Rates ' Mster Multiplier 1
Gas DSM ($0.01326 x 181.00 ccf) o 2.40 Metered ccf Usage 181
Home Energy Assistance Fund Charge N 0.15

Total Gas Charges T T 514839

Late Charge to be Assessed 3 Days After Due Date $13.10

o EpmTEy 7 S

Our automated telephone options have changed. WHEN CALLING CUSTOMER SERVICE, PLEASE MAKE NOTE OF OUR
NEW MENU OPTIONS. Residential customers, press 1-1 to report an outage, 1-2 for Billing and Payment, including account
balance, payment arrangements and ways to pay your bill. Automated options are available to business customers who press
2 when calling Customer Service.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[ Budget Plan
[] 1 would like to enroll in Demand Conservation.

[] Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

! hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:




1 BlEPHUNE FayiiBIS
Customer Service:

Power Outage Reporting:
Walk-In Center:

[1C2~

a PPL company

Online Customer Self-Service:

www.lge-ku.com (24 hours a day)

1OUU=T QU= L2 (&9 HUUID o Jay, YL.00 1T}

1-502-588-1444 (M-F, 7 a.m. to 7 p.m. ET)

1-502-588-3500 (24 hours a day)

Open Mon-Fri8 a.m.to 5§ p.m. ET

Late Payment Fees will be applied to current charges if the

current amount due is not received in full by the pay g@ i
date on this bill even if payment arrangements have% Eﬁ /Acchunt Number:
Please have your account number available when calling to Account Name: GLEN DAMRON
discuss your account. JAN 9|2 7{Rgrvice Address: 3605 Ten Broeck Way
0 ‘ LOUISVILLE KY
201 2.0l PUBLIC SHRWRead Will Occur:  02/14/11 - 02/16/11
Averages for This Last 16tk Bill Mailed: 01/18/11  (Meter Read Portion 12
Billing Period Year Year COMMISH! ( )
Average Temperature 32° 31°
Number of Days Billed 33 33
Electric/kwh per day 36.8 26.2 Previous Balance 562 .00
Gas/ccf per day 7.3 5.8 Payment(s) Received 12/17 - 1/18 -262.00
gre tem [) orata ¢€ 3%, tpc- |Balanceas of 1/18 0.00
Current Electric Charges 102.51
(deﬁﬁ) WAL bey © \F X -Wo 4 f Current Gas Charges 194.70
2 Y1) Ca ‘7 wm D%p | Current Charges as of 1/18 297.21
/‘ ec ' ERLOSR =" | Total Amount Due 297.21

Rate Type: Residential Electric Service
Basic Service Charge
Energy Charge ($0.07068 x 1215.00 kwh)

Other Charges For Above Rates
Electric Fuel Adjustment ($0.00292 x 1215 kwh)
Electric DSM ($0.00350 x 1215.00 kwh)
Environmental Surcharge (0.180% x $102.18)
Home Energy Assistance Fund Charge

Total Electric Charges

Meter Reading Information

8.50 Meter # 384880
85.88 Actual Reading on 1/17/11 21172
Previous Reading on 12/15/10 19957
3.55 Current kwh Usage 1215
4.25 Meter Muitiplier _1
0.18 Metered kwh Usage 1215
0.15
$102.51 4

Lov 1t 011 periods

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

$297.21 will be deducted from your bank account on payment due date

Due Date mount

ays After Due.Date

02/01/11 $297.21

$312.08

$******

OFFICE USE ONLY:
MRU12832026, GO00000

PO BOX 538612
ATLANTA, GA 30353-8612

Rev. 11.01.07

Service Address: 3605 Ten Broeck Way

Corpn P5C 11]28)12-
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[ Check here if plan(s) requested on back of stub
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account Numver || NG 20 2

Rate Type: Residential Gas Service Meter Reading Information

Basic Service Charge 12.50 Meter # 143092
Gas Distribution Charge ($0.22396 x 244 ccf) 54.65 Actual Reading on 1/17/11 3398
Gas Supply Component ($0.53858 x 244 ccf) 131.41 Previous Reading on 12/15/10 3154
Weather Normalization Adjustment ($0.22396 x 32,715- ccf) -7.33 Current ccf Usage 244
Other Charges For Above Rates Meter Multiplfer —1
Gas DSM ($0.01361 x 244.00 ccf) 3.32 Metered ccf Usage 244
Home Energy Assistance Fund Charge 0.15

Total Gas Charges o $194.70

arge to be ssessed 3 Days After Due Date $14.87

Our automated telephone options have changed. WHEN CALLING CUSTOMER SERVICE, PLEASE MAKE NOTE OF OUR
NEW MENU OPTIONS. Residential customers, press 1-1 to report an outage, 1-2 for Billing and Payment, including account
balance, payment arrangements and ways to pay your bill. Automated options are available to business customers who press
2 when calling Customer Service.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[] Budget Plan
[1 1 would like to enroll in Demand Conservation.

[l Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

! hereby authorize L G&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:




—
L
L

Customer service:
Telephone Payments:

1-5U2-bEY-1444 (M-, f aM. 10/ p.M. E1)
1-502-588-1444; press 1-2-2-3

{24 hours a day; $2.95 fee)

Open Mon-Fri8 a.m. to 5p.m. ET
www.lge-ku.com (24 hours a day)

&

Walk-In Center:
Online Customer Self-Service:

a PPL company 05/02/11

i.ate Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.
Please have your account number available when calling io
discuss your account.

Account Number:
Account Name:
Service Address:

GLEN DAMRON
3605 Ten Broeck Way

LOUISVILLE KY
201l 2010 Next Read Will Occur:  05/16/11 - 05/18/11
Averages for This Last Date Bill Mailed: 04/18/11  (Meter Read Portion 12)
Billing Period Year Year
Average Temperature 57° e 60°
Number of Days Billed =~ 30 = gmr 32
Electric/kwh per day 32.2 24.8
Gasl/ccf per day 24 2.1 Payment(s) Received 3/22 - 4/18 -209.35
M\/&W Balance as of 4/18 0.00
TW Dd‘W{(— 56’ W ’ ﬂ{: Current Electric Charges 82.17
(0 % ! ﬁ"é M’Q “f |3 97"! Current Gas Charges 72.93
QJL N MO ww%ﬂ U.f 3 /5 Current Charges as of 4/18 155.10
- Y B Total Amount Due 155.10
v 0 Uo an xyord .

Rate Type: Residential Electric Service

Meter Reading Information

Basic Service Charge 8.50 Meter # 384880
Energy Charge 68.28 Actual Reading on 4/15/11 23725
Other Charges For Above Rates Previous Reading on 3/16/11 22759
Electric Fuel Adjustment ($0.00225 x 966 kwh) 217 Current kwh Usage 966
Electric DSM ($0.00200 x 966.00 kwh) 1.83 Meter Multiplier 1
Environmental Surcharge (1.410% x $80.88) 1.14 Metered kwh Usage 966
Home Energy Assistance Fund Charge 0.15

Total Electric Charges $82.17

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

$155.10 will be deducted from your bank account on payment due date

05/02/11 $155.10 $162.86 Growrrx
O Check here if plan(s) requested on back of stub
OFFICE USE ONLY:
MRU12832026, G000000 P e
P209.35 3605 TEN BROECK WAY
PF:Y eB:P . LOUISVILLE KY 40241-2497
L i3

PO BOX 538612
ATLANTA, GA 30353-8612

Service Address: 3605 Ten Broeck Way

Copn P5C
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Rev. 11.03.31
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Account Nnumoer |GG -aue <

Rate Type: Residential Gas Service Meter Reading Information
Basic Service Charge 12.50 Meter # 143092
Gas Distribution Charge ($0.22396 x 34 ccf) 7.61 Actual Reading on 4/15/11 3773
Gas Distribution Charge ($0.22396 x 38 ccf) 8.51 Previous Reading on 3/16/11 3701
Gas Supply Component ($0.52720 x 34 ccf) 17.92 Current ccf Usage 72
Gas Supply Component ($0.52720 x 38 ccf) 20.03 Meter Multiplier 1
Weather Normalization Adjustment ($0.22396 x 22.020 ccf) 494 Metered ccf Usage 72
Other Charges For Above Rates
Gas DSM ($0.03518 x 72.00 ccf) 1.27
Home Energy Assistance Fund Charge 0.15

Total Gas Charges _$72.93

R o gl 2

Lat; Charge‘ to ‘bemAssesse:d 3 Déys After Dué 15éte $7.76 -

og

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 1,932 pounds of COZ {carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enrollment only - Please check box(es) below and on front of stub.
[] Budget Plan
[C] 1would like to enroll in Demand Conservation.

D Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

! hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:
Date:




a PPL company

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.
Please have your account number available when calling to

Customer Service:
Telephone Payments:

Walk-in Center:
Online Customer Self-Service:

discuss your account.

1-502-b8Y-1444 M-+, fam. 10/ pm. k)
1-502-589-1444; press 1-2-2-3

(24 hours a day; $2.95 fee)

Open Mon-Fri8am.to 5 p.m. ET
www.lge-ku.com (24 hours a day)

£ gL

Account Number:
Account Name:
Service Address:

05/31/11

$168.62

GLEN DAMRON
3605 Ten Broeck Way
LOUISVILLE KY

Zol! 2010 Next Read Will Occur:  06/15/11 - 06/17/11
Averages for This Last Date Bill Mailed: 05/18/11  (Meter Read Portion 12)
Billing Period Year Year
Average Temperature  64° 64° v
Number of Days Billed 32 28 i Povious Balance
; 777
Z‘ec"'d kwh perday 450;4 25.4 '<?., L (> | Payment(s) Received 4/20 - 5/18 -155.10
asfccf per day - 1 13 - Balance as of 5/18 0.00
WWMQ W ) 4V O b%/ ﬂ-ﬁ Current Electric Charges 118.94
/LMW%( 12 070 .Q/Q—LQ)\' rf (La./Q Current Gas Charges _49.68
: Current Charges as of 5/18 168.62
79
I kel [ 7 ' Total Amount Due 168.62

A
v,

Rate Type: Residential Electric Service Meter Reading Information

Basic Service Charge ? ()/ Y 8.50 Meter # 384880
Energy Charge (80.07068 x 1455.00 kwh) @V 'Q Q\/ 102.84 Actual Reading on 5/17/11 25180
Other Charges For Above Rates Q:ﬂ 4 Previous Reading on 4/15/11 23725
Electric Fuel Adjustment ($0.00232 x 1455 kwh) ‘]\ 3.38 Current kwh Usage 1455
Electric DSM ($0.00200 x 1455.00 kwh) N \/t 2.91 Meter Multiplier !
Environmental Surcharge (0.990% x $117.63) ’b / 1.16 Metered kwh Usage 1455
Home Energy Assistance Fund Charge 0.15

Total Electric Charges - $118.94

Rate Type: Residential Gas Service Meter Reading information

Basic Service Charge 12.50 Meter # 143092

Gas Distribution Charge ($0.22396 x 47 ccf) 10.53 Actual Reading on 5/17/11 3820
Gas Supply Component ($0.56143 x 26 ccf) 14.60 Previous Reading on 4/15/11 3773
Gas Supply Component {($0.52720 x 21 ccf) 11.07 Current ccf Usage 47
Other Charges For Above Rates Meter Multiplier -
Gas DSM (80.01759 x 47.00 ccf) 0.83 Metered ccf Usage 47
Home Energy Assistance Fund Charge 0.15

Piease see reverse side for additional charges.

Customer Service 1-502-589-1444 $168.62 will be deducted from your bank account on payment due date

. DueDat Amount Day Attor D Dale b
I 05/31/11 $168.62 $177.05 pym—

O cCheck here if plan(s) requested on back of stub

OFFICE USE ONLY:

MRU12832026, GO00000 ’é‘ﬂéﬁgﬁﬁ’&
P155.10 3605 TEN BROECK WAY
PF:Y eB:P LOUISVILLE KY 40241-2497

PO BOX 538612
ATLANTA, GA 30353-8612

Rev. 11.04.29

Service Address: 3605 Ten Broeck Way
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Account numoer TG -aoe <

$49.68

e

3 Déys Aftgr DuekDate $8.43

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control
equipment needed to meet government-mandated air emission reduction requirements.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 2,910 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www lge-ku.com for

Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enrollment only - Please check box(es) below and on front of stub.
[] Budget Plan
D | would like to enroll in Demand Conservation.

[] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

/ hereby authorize LG&E fo debit my bank account for payment of my monthly bill. This authorization
applies fo all my current and future LG&E accounts, and will remain in effect untif revoked by me or LG&E.

Signature:

Date:




3 - cusiomer service: 1-OUL-DUY~ 1444 (M-, 1 S0TL O 7 Pai )
w 't Telephone Payments: 1-502-589-1444; press 1-2-2-3 s
¢ ® (24 hours a day; $2.95 fee)
a PPL company Walk-In Center: Open Mon-Fri8 a.m. to 5 p.m. ET 07/05/11 $179.60

Online Customer Self-Service: www.lge-ku.com (24 hours a day)

Late Payment Fees will be applied to current charges if the 2

current amount due is not received in full by the payment due Account Number:

date on this bill even if payment arrangements have been made.| Account Name: GLEN DAMRON

Please have your account number available when calling to Service Address: 3605 Ten Broeck Way

discuss your account. LOUISVILLE KY
701 2010 Next Read Will Occur:  07/15/11 - 07/19/11

Averages for This Last Date Bill Mailed: 06/20/11  (Meter Read Portion 12)

Billing Period Year Year

Average Temperature 76° 78° 7,

Number of Days Billed _ 31 Ry

Electric/kwh per day 60.7 767 £, FY A

Gas/ccf per day 0.4 04 / Previous Balance

ﬂ W’e amCregne 2,59 2/ | Payment(s)Received 5120 - 6/20 Bhege

Balance as of 6/20 0.00
209, nerm Ay ‘é %S F' : w Current Electric Charges 156.49

> Current Gas Charges 23.11
Current Charges as of 6/20 179.60
Total Amount Due

Rate Type: Residential Electric Service T (‘/(Q 0 & Meter Reading Information
Basic Service Charge Lm s -3y 850 Meter # 384880
Energy Charge ($0.07068 x 1884.00 kwh) %o @( 133.16 Actual Reading on 6/17/11 27064
Other Charges For Above Rates y 70 % o Previous Reading on 5/17/11 25180
Electric Fuel Adjustment ($0.00418 x 1884 kwh) 7.88 Current kwh Usage 1884
Electric DSM ($0.00244 x 1884.00 kwh) ?«O 0 ?? 4.60 Meter Multiptier 1
Environmental Surcharge (1.430% x $154.14) 2.20 Metered kwh Usage 1884
Home Energy Assistance Fund Charge 0.15
Total Eiectric Charges $156.49
Please see reverse side for additional charges. .
Customer Service 1-502-589-1444 $179.60 will be deducted from your bank account on payment due date

Amount

07/05/ 11 $179.60 $1 88. 58 Grarnn

[0 Check here if plan(s) requested on back of stub

OFFICE USE ONLY:

MRU12832026, G0O00000 @JSSOSLWR%N
P168.62 3605 TEN BROECK WAY
PF:Y eB:P LOUISVILLE KY 40241-2497
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Account Numver [ IR -2c¢ < -

Rate Type: Residential Gas Service

Late Charge to be Assessed 3 Days After Due Date

Basic Service Charge 12.50

Gas Distribution Charge ($0.22396 x 13 ccf) 2.91

Gas Supply Component ($0.56143 x 13 ccf) 7.30

Other Charges For Above Rates

Gas DSM ($0.01887 x 13.00 ccf) 0.25

Home Energy Assistance Fund Charge 0.15
Total Gas Charges $23.11

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resuited in the
production of approximately 3,768 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for

Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

Meter Reading Information
Meter # 143092

Actual Reading on 6/17/11 3833
Previous Reading on 5/17/11 3820
Current ccf Usage 13
Meter Muttiplier 1
Metered ccf Usage 13

New enroliment only - Please check box(es) below and on front of stub.
[] Budget Plan
[T] 1 would fike to enroll in Demand Conservation.

[] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

! hereby authorize LG&E fo debit my bank account for payment of my monthly bill.  This authorization
applies fo all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:




C
. o
a PPL company

LUBIOH IR O vILe.
Telephone Payments:

Walk-In Center:
Online Customer Self-Service:

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made,
Please have your account number available when calling to

1=UUL=D0 U™ (5444 \WI'F’, oLl W/ s Lt
1-502-689-1444; press 1-2-2-3

(24 hours a day; $2.95 fee)

Open Mon-Fri8am.to 5 p.m. ET
www.lge-ku.com (24 hours a day)

Accbﬁnf Nﬁmber:
Account Name:
Service Address:

08/01/11

GLEN DAMRON
3605 Ten Broeck Way

discuss your account. LOUISVILLE KY
?\ Dl 1 D) Next Read Will Occur: 08/16/11 - 08/18/11
Averages for This Last Date Bill Mailed: 07/19/11  (Meter Read Portion 12)
Billing Period Year Year
Average Temperature 79° @ 83°
Number of Days Billed 31 32
Electric/kwh per day 77.6 69.1
Gas/ccf per day 0.2 0.1 . Previous Balance 179.60
T WL@ W 5’? hcomAres J)C' Payment(s) Received 6/21 - 7/19 -179.60
W s Balance as of 7/19 0.00
MO ] %AA MAA?'Q % Current Electric Charges 201.35
M Q/QQQ)F (_‘,ol Current Gas Charges 1828
Current Charges as of 7/19 219.63
! %’Q l 7/979 ' Total Amount Due

Rate Type: Residential Electric Service
Basic Service Charge
Energy Charge ($0.07225 x 2407.00 kwh)

Other Charges For Above Rates
Electric Fuel Adjustment ($0.00416 x 2407 kwh)
Electric DSM ($0.00244 x 2407.00 kwh)
Environmental Surcharge (1.470% x $198.29)
Home Energy Assistance Fund Charge

Total Electric Charges

8.50

173.81 Actual Reading on 7/18/11 29471

Previous Reading on 6/17/11 27064

10.01 Current kwh Usage 2407

5.87 Meter Multiplier 1

2.91 Metered kwh Usage 2407
o 0.15
$201.35

Meter Reading Information
meter # 384880 OL- D  METER

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

$219.63 will be deducted from your bank account on payment due date

mount’ :
08/01 1 1 $219.63 $230 61 Grorn
[0 Check here if plan(s) requested on back of stub
OFFICE USE ONLY:
MRU 12832026, G000000 ’é‘ﬁéﬁ’gzﬁg&
P179.60 3605 TEN BROECK WAY
PF:Y eB:P ' LOUISVILLE KY 40241-2497
. 3
PO BOX 538612

ATLANTA, GA 30353-8612

Service Address: 3605 Ten Broeck Way
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Account Numper Il IR ~a0e ¢ -

Rate Type: Residential Gas Service Meter Reading Information

Basic Service Charge 12.50 Meter # 143092

Gas Distribution Charge ($0.22396 x 7 ccf) 1.57 Actual Reading on 7/181M1 3840

Gas Supply Component ($0.56143 x 7 ccf) 3.93 Previous Reading on 6/17/11 3833

Other Charges For Above Rates Current ccf Usage 7

Gas DSM ($0.01887 x 7.00 ccf) 0.13 Meter Muitiplier 1

Home Energy Assistance Fund Charge 0.15 Metered ccf Usage 7
Total Gas Charges $18.28

Late Charge to be Assessed 3 Days After Due Date $10.98

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 4,814 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for

Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on _front of stub.
[ Budget Plan
{71 1 would tike to enroll in Demand Conservation.

[[] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account,

! hereby authorize LG&E o debit my bank account for payment of my monthiy bill.  This authorization
applies to all my current and fiture LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:
Date:




Lustiomer oervice,

{=JUL-00Y- HR44 QVIer, ¢ du i D F P D
Telephone Payments:

1-502-589-1444; press 1-2-2-3
(24 hours a day; $2.95 fee)

Open Mon-FriBam.to5p.m ET
www.lge-ku.com {24 hours a day)

[ | €2

a PPL company

Walk-In Center:
Online Customer Self-Service:

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.
Please have your account number available when calling to

Account Number:
Account Name:
Service Address:

GLEN DAMRON
3605 Ten Broeck Way

discuss your account. LOUISVILLE KY
20 { \ 9D D Next Read Will Occur:  09/15/11 - 09/19/11
Averages for This Last Date Bill Mailed: 08/18/11  (Meter Read Portion 12)
Billing Period Year Year
Average Temperature 82° 85°
Number of Days Billed 30 29
Electric/kwh per day 98.6 105 0 ‘
Gas/ccf per day 0. 2 Previous Balance 219.63
m Payment(s) Received 7/21 - 8/18 -219.63
§ E Balance as of 8/18 . 0.00
‘Q’d/?’o 3 /0 6‘ e CA) Current Electric Charges 240.05
W ; » 20 )’0 W}a// Current Gas Charges 17.46
w O ! Current Charges as of 8/18 257.51
Total Amount Due 257.51

Rate Type: Residential Electric Service

Meter Reading Information

Basic Service Charge 8.50 Meter # 384880
Energy Charge ($0.07225 x 2960.00 kwh) 213.86 Actual Reading on 8/17/11 32431
Other Charges For Above Rates Previous Reading on 7/18/11 29471
Electric Fuel Adjustment ($0.00334 x 2960 kwh) 9.89 Current kwh Usage 2960
Electric DSM ($0.00244 x 2960.00 kwh) 7.22 Meter Multiplier 1
Environmental Surcharge (0.180% x $239.47) 0.43 Metered kwh Usage 2960
Home Energy Assistance Fund Charge 0.15

Total Electric Charges $240.05

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

$257.51 will be deducted from your bank account on payment due date

m
) Aniount ays After:Due Dat
08/31/11 $257.51 $270.38 Growwn
[ cCheck here if plan(s) requested on back of stub
OFFICE USE ONLY:
MRU 12832026, G000000 é‘fgﬁgﬁj’%&
P219.63 3605 TEN BROECK WAY
PF:Y eB:P LOUISVILLE KY 40241-2497
.
. &
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ATLANTA, GA 30353-8612
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Rate Type: Residential Gas Service Meter Reading Information

Basic Service Charge 12.50 Meter # 143092
Gas Distribution Charge ($0.22396 x 6 ccf) 1.34 Actual Reading on 8/17/11 3846
Gas Supply Component ($0.56050 x 4 ccf) 2.24 Previous Reading on 7/18/11 3840
Gas Supply Component ($0.56143 x 2 ccf) 1.12 Current ccf Usage 6
Other Charges For Above Rates Meter Multiplier ~1
Gas DSM ($0.01887 x 6.00 ccf) 0.1 Metered ccf Usage 6
Home Energy Assistance Fund Charge 0.15

Total Gas Charges $17.46

Late Charge to be Assessed 3 Days After Due Date $12.87

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control
equipment needed to meet government-mandated air emission reduction requirements.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 5,920 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would resuit in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[1 Budget Plan ~
[l 1 would like to enroll in Demand Conservation.

[ Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

! hereby authorize L G&F lo debit my bank account for payment of my monthly bill. This authorization
applies o all my current and future L G&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:
Date:




2 hosed Customer service: 1-0UZ-DBY-1444 (M-F, { M. 10 7 DM 1)
w:'i Telephone Payments: 1-502-588-1444; press 1-2-2-3
® (24 hours a day; $2.95 fee)

a PPL company Walk-In Center: Open Mon-Fri8 a.m.to 5 p.m. ET 10/03/11 $268.72
Online Customer Self-Service: www.lge-ku.com (24 hours a day) A

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due Account Number:
date on this bill even if payment arrangements have been made.| Account Name: GLEN DAMRON
Please have your account number available when calling to Service Address: 3605 Ten Broeck Way
discuss your account. LOUISVILLE KY

Next Read Will Occur:  10/17/11 - 10/19/11
Averages fo 7 g rluls les ? ,‘/M , Date Bill Mailed: 09/20/11  (Meter Read Portion 12)
Billing Period Year Year ol :
Average Temperature ~ 74° V _ 78 ' 5, 7’-’%
Number of Days Billed 33 7 ] 2 % 29 ) pu
Electric/lkwh per day 94.9 774~ U2 T

Gaslccf per day 0.2 02 " , MW Previous Balance ) 257.51
R - /b (57 Payment(s) Received 8/20 - 9/20 -257.51
ﬁ.e/Q}!; Y 1QA/Q haaae 7-+©0 /0 | Balance as of 9/20 0.00
. Current Electric Charges 250.45
2» 3 % VA UAN u ' w :‘ 7 Current Gas Charges 18.27

} Current Charges as of 9/20 o 268.72
Ly L Total Amount Due 268.72
Rate Type: Residential Electric Service Meter Reading Information
Basic Service Charge 8.50 Meter # 384880
Energy Charge ($0.07225 x 3133.00 kwh) 226.36 Actual Reading on 9/19/11 35564
Other Charges For Above Rates v {b q Previous Reading on 8/17/11 32431
Electric Fuel Adjustment ($0.00234 x 3133 kwh) O <{, O\/ 7.33 Current kwh Usage 3133
Electric DSM ($0.00244 x 3133.00 kwh) é/ v 7.64 Meter Multiplier 1
Environmental Surcharge (0.190% x $249.83) “]\ 0.47 Metered kwh Usage 3133
Home Energy Assistance Fund Charge 0.15
Total Electric Charges /l)\ $250.45
Please see reverse side for additional charges. .
Customer Service 1-502-589-1444 $268.72 will be deducted from your bank account on payment due date
ue Date A ; Date. ! :
10/03/11 $268.72 $282.15 G

] Check here if plan(s) requested on back of stub

OFFICE USE ONLY:

MRU12832026, GO00000 é‘.f’-éﬁé’i?ﬁ,;%ﬁq
P257.51 3605 TEN BROECK WAY
PF:Y eB:P LOUISVILLE KY 40241-2497

PO BOX 5638612
ATLANTA, GA 30353-8612

Service Address: 3605 Ten Broeck Way

bof PsC H/))—c?’/)L/

PRINTED ON RECYCLED PAPER
Rav. 11.08.01



account numoer IR age.

Rate Type: Residential Gas Service Meter Reading Information

Basic Service Charge 12.50 Meter # 143092

Gas Distribution Charge ($0.22396 x 7 ccf) 1.57 Actual Reading on 9/19/11 3853
Gas Supply Component ($0.56050 x 7 ccf) 3.92 Previous Reading on 8/17/11 3846
Other Charges For Above Rates Current ccf Usage 7
Gas DSM ($0.01887 x 7.00 ccf) 0.13 Meter Multiplier A
Home Energy Assistance Fund Charge 0.15 Metered ccf Usage 7

Total Gas Charges $18.27

Late Charge to be Assessed 3 Days After Due Date

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 6,266 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Departmént,

New enroliment only - Please check box(es) below and on front of stub.
[ Budget Plan
1 1 would like to enroll in Demand Conservation.

[[] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

/ hereby authorize LG&E o debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LGEE.

Signature:

Date:




i 1elepnone rayments 1-BUU-1 BU-Y 7 £3 {£4 NOUTS @ Qay; b2.90 1ee)
. Customer Service: 1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET)
. 8 Power Outage Reporting: 1-502-589-3500 (24 hours a day)
Walk-In Center: Open Mon-Fri8 a.m.to 5 p.m. ET 08/31/10 $252.10

Online Customer Self-Service: www.eon-us.com (24 hours a day) CO’VV\/

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.
Please have your account number available when caliing to

Account Number: ]
Account Name: GLEN DAMRON

discuss your account. Service Address: 3605 Ten Broeck Way
Next Read Will Occur: 09/15/10 - 09/21/10
j,@/g 700 ﬁ h /M Date Bill Mailed: 08/19/10
Averages for This Last |
Billing Period Year Year /A _
Average Temperature 84° 76°. > 112 ""[7 ; B e
Number of Days Biled 29 *77, Jog 31 - dn %W'j/ Previous Balanc 182.92
Electric/kwh per day 105.0 40.9°~, | LA R ZA | Payment(s) Received 7/22 - 8/19 -182.92
Gaslccf per day 0.2 02 7 Balance as of 8/19 0.00
: — Current Electric Charges 234.84
6'60(/ Yic (/L%ﬂﬁf/ U/IA . Current Gas Charges 17.26
y "] Current Charges as of 8/19 252.10
5 3 Total Amount Due

e

Rate Type: Residential Electric Servic b \g, 7 70) . Meter Reading Information
Basic Service Charge gmn Oyeasl 7.18 Meter # 384880
Energy Charge y q 3 €y 211.38 Actual Reading on 8/18/10 13619
Other Charges For Above Rates Previous Reading on 7/20/10 10572
Electric Fuel Adjustment ($0.00234 x 3047 kwh) 7.13 Current kwh Usage 3047
Electric DSM ($0.00304 x 3047.00 kwh) 9.26 Meter Multiplier 1
Environmental Surcharge (0.110% CR x $234.95) \/v -0.26 Metered kwh Usage 3047
Home Energy Assistance Fund Charge O / L . 0.15
Total Electric Charges C.{ é\ $234.84
3
Please see reverse side for additional charges. .
Customer Service 1-502-589-1444 $252.10 will be deducted from your bank account on payment due date

Dat An Days After:Due Date

08/31/10 $252.10 $264.70 Grwwnnn

O Check here if plan(s) requested on back of stub

OFFICE USE ONLY:

MRU 12832026, GO0O000 213331318\‘;?R10#N
P182.92

3605 TEN BROECK WAY
PFY eB:P LOUISVILLE KY 40241-2497

»
[ 3

PO BOX 538612
ATLANTA, GA 30353-8612

Service Address: 3605 Ten Broeck Way

bopey PS5 |2)28&[)2—

PRINTED ON RECYCLED PAPER
Rev. 10.08.16



Account numoer JEHINEEE- |ud-age -

Rate Type: Residential Gas Service Meter Reading Information
Basic Service Charge 11.36 Meter # 143092
Gas Distribution Charge ($0.22396 x 5 ccf) 1.12 Actual Reading on 8/18/10 2885
Gas Distribution Charge ($0.21349 x 2 ccf) 0.43 Previous Reading on 7/20/10 2878
Gas Supply Component ($0.61494 x 5 ccf) 3.07 Current ccf Usage 7
Gas Supply Component ($0.51880 x 2 ccf) 1.04 Meter Multiplier 1
Other Charges For Above Rates Metered ccf Usage 7
Gas DSM ($0.01326 x 7.00 ccf) 0.09
Home Energy Assistance Fund Charge 0.15

Total Gas Charges $17.26

: Late Charge to be Assessed 3 Days After Due Date $12.60

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control
equipment needed to meet government-mandated air emission reduction requirements.

T TS

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 6,094 pounds of CO2 {carbon)}. A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.eon-us.com for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.eon-us.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[] Budget Plan
[[] twould like to enroll in Demand Conservation.

[[] Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

I hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:




- Lustomer Service: 1-DUZ-D8Y="1444 (M-F, [ 2.0, 10 £ P £1)
m:t Telephone Payments: 1-502-589-1444; press 1-2-2-3
® (24 hours a day; $2.95 fee)
a PPL company Walk-In Center: Open Mon-Fri 8 a.m.to 5 p.m. ET 10/03/11 $268.72

Online Customer Self-Service: www.lge-ku.com (24 hours a day)

Late Payment Fees will be applied to current charges if the

current amount due is not received in full by the payment due Account Number:
date on this bill even if payment arrangements have been made. A°°°_"“t Name:
Please have your account number available when calling to Service Address: 3605 Ten Broeck Way
discuss your account. LOUISVILLE KY
U“ 010 Next Read Will Occur:  10/17/11 - 10/19/11
Averages for 7 This ?La[s h ,.r M ) Date Bill Mailed: 09/20/11  (Meter Read Portion 12)
Billing Period Year Year not .
Average Temperature 74° vV e £ 5, 7"%
_Numberof Days Billed 33 > | ) 79 29
Electric/kwh per day 94.9 774~ TELING AF ; e
Gas/ccf per day 0.2 02 7+ A J/Lﬂﬁwj/ Previous Balance 257.51

. -+ /,b (7 Payment(s) Received 8/20 - 9/20 -257.51
ﬁ@Q}F y ;C/A/Q W -1 7~+0 /0 | Balance as of 9/20 0.00
. Current Electric Charges 250.45
jr 3 % VAN Ce, ' W/Q,\}’y Current Gas Charges 18.27

’ Current Charges as of 9/20 268.72
Ly L Total Amount Due 268.72
Rate Type: Residential Electric Service Meter Reading Information
Basic Service Charge 8.50 Meter # 384880
Energy Charge ($0.07225 x 3133.00 kwh) 226.36 Actual Reading on 9/19/11 35564
Other Charges For Above Rates ) {b q) Previous Reading on 8/17/11 32431
Electric Fuel Adjustment ($0.00234 x 3133 kwh) O & OV 7.33 Current kwh Usage 3133
Electric DSM ($0.00244 x 3133.00 kwh) é/ v 7.64 Meter Multiplier 1
Environmental Surcharge (0.190% x $249.83) ‘)\ 0.47 Metered kwh Usage 3133
Home Energy Assistance Fund Charge _ 0.15
Total Electric Charges ﬂ)\ $250.45
Please see reverse side for additional charges. .
Customer Service 1-502-589-1444 $268.72 will be deducted from your bank account on payment due date
ue:Date ays After.Due:
10/03/11 $268.72 $282.1 Prowwakk

[ Check here if plan(s) requested on back of stub

OFFICE USE ONLY:

MRU12832026, G000000 s N
P257.51 : : 3605 TEN BROECK WAY
PF:Y eB:P LOUISVILLE KY 40241-2497

PO BOX 538612
ATLANTA, GA 30353-8612

PRINTED ON RECYCLED PAPER
Rev. 11.08.01

Service Address: 3605 Ten Broeck Way

W rd {L)M/Jz/



Rate Type: Residential Gas Service

Total Gas Charges

Late Charge to be Assessed 3 Days After Due Date

Basic Service Charge 12.50
Gas Distribution Charge ($0.22396 x 7 ccf) 1.57
Gas Supply Component ($0.56050 x 7 ccf) 3.92
Other Charges For Above Rates

Gas DSM ($0.01887 x 7.00 ccf) 0.13
Home Energy Assistance Fund Charge 0.15

Account numoer [ I -=ge <

Meter Reading Information
Meter # 143092

Actual Reading on 9/19/11 3853
Previous Reading on 8/17/11 3846
Current ccf Usage 7

Meter Multiplier
Metered ccf Usage

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 6,266 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for

Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Seérvice Depar’imént.

New enroliment only - Please check box{es) below and on front of stub.
[l Budget Plan
[J 1would like to enroll in Demand Conservation.

[] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

/ hereby authorize LG&E fo debit my bank account for payment of my monthly bill. This authorization
applies to all my current and fiture LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:




LUSWHIRT Dervive.
Telephone Payments:

e ErOWUL=T0U- 1444 (Vi
L 4
1 CRmf
a PPL company Walk-in Center:

Online Customer Self-Service:

Open Mon-Fri8 a.m.

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due

date on this bill even if payment arrangements have been made.

Please have your account number available when calling to
discuss your account.

20| Z20{0
Averages for This Last %Aj
Billing Period Year Year é &
Average Temperature 65° 69° <" b1~ e
Number of Days Billed 28 28 — 5 S Fr
Electric/kwh per day (1) 60.8 541 >Wqﬁ '
Gasl/ccf per day 06 / 06/ 1 e f*™

axe rcjv.zfogx' o i

1)

(45, 2 % Tndrease “y
S oL L0 2 IO Cond 4

1oNS

Rate Type: Residential Electric Service
Basic Service Charge
Energy Charge ($0.07225 x 1705.00 kwh)

Other Charges For Above Rates
Electric Fuel Adjustment ($0.00221 x 1705 kwh)
Electric DSM ($0.00244 x 1705.00 kwh)
Environmental Surcharge (0.190% x $139.62)
Home Energy Assistance Fund Charge

Total Electric Charges

1-502-589-1444; press 1-2-2-3
(24 hours a day; $2.95 fee)

www.lge-ku.com {24 hours a day)

- ETUR (VA VX T R -]

to 5 p.m. ET 11/01/11

Account Number:
Account Name:
Service Address:

Next Read Will Occur:
Date Bill Mailed:

10/18/11

GLEN DAMRON

3605 Ten Broeck Way

LOUISVILLE KY

11/14/11 - 11/16/11

(Meter Read Portion 12)

Previous Balance
Payment(s) Received 9/21 - 10/18
Balance as of 10/18

Current Electric Charges

Current Gas Charges

Current Charges as of 10/18
Total Amount Due

268.72
-268.72
0.00
140.04
27.92
167.96
167.96

Meter Reading Information

8.50 Meter # 384880
123.19 Actual Reading on 10/17/11 37269
Previous Reading on 9/19/11 35564
3.77 Current kwh Usage 1705
4.16 Meter Multiplier 1
0.27 Metered kwh Usage 1705
o 0.156
$140.04

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

$167.96 will be deducted from your bank account on payment due date

Amotint
11/01/11 $167.96 $176 36 Sl
O Check here if plan(s) requested on back of stub

OFFICE USE ONLY:
MRU 12832026, G000000 129007608 8%
P268.72 3605 TEN BROECK WAY
PF:Y eB:P LOUISVILLE KY 40241-2497

A J

. &

PO BOX 638612
ATLANTA, GA 30353-8612

Service Address: 3605 Ten Broeck Way

PRINTED ON RECYCLED PAPER
Rev. 11.10.07

228])2



Account Number— Page 2'

Rate Type: Residential Gas Service Meter Reading Information

Basic Service Charge 12.50 Meter # 143092

Gas Distribution Charge ($0.22396 x 19 ccf) 4.26 Actual Reading on 10/17/11 3872
Gas Supply Component ($0.56050 x 19 ccf) 10.65 Previous Reading on 9/19/11 3853
Other Charges For Above Rates Current ccf Usage 19
Gas DSM ($0.01887 x 19.00 ccf) 0.36 Meter Multiplier 1
Home Energy Assistance Fund Charge 0.15 Metered ccf Usage 19

Total Gas Charges $27.92

The power to save. lt's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 3,410 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[J Budget Plan
[1 twouid like to enroll in Demand Conservation.

[] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payrment from a new Checking Account.

! hereby authorize L G&E fo debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LGEF.

Signature:

Date:




WIUDSWI G WG ¥ IS,

Telephone Payments:

§ Ve UUU T A | 1 e 1 et et
1-502-589-1444; press 1-2-2-3

(24 hours a day; $2.95 fee)

Open Mon-Fri8a.m.to 5 p.m. ET
www.lge-ku.com (24 hours a day)

'l € R m
. »

a PPL company

Walk-In Center:
Online Customer Self-Service:

11/29/11

$166.77

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due

date on this bill even if payment arrangements have been made.

Please have your account number available when calling to
discuss your account.

40“ j o\ D Next Read Will Occur: 12/14/11 - 12/16/11
Averages for This Last Date Bifl Mailed: 11/16/11  (Meter Read Portion 12)
Billing Period Year Year = -, A
Average Temperature.  53° 56° L 217"
Number of Days Billed 29 29 ]
Electric/kwh perday  31.7 A3 LB LT
(») , :
Gas/ccf per day 3.2 2.2 Previous Balance 167.96
- Payment(s) Received 10/18 - 11/15 -167.96
Z@/’ 6 ia Lw}‘gr +WM}?¢6 Balance as of 11/15 0.00
Mﬂ%ﬂ (B 5 %7 Wier M’V\ _ Current Electric Charges 80.35
w ) d,g,é Current Gas Charges 86.42
%a a- L3 % M Current Charges as of 11/15 166.77
Uaagqre rn Z0)9/! W || Total Amount Due 166.77
Sesasso—

Rate Type: Residential Electric Service
Basic Service Charge
Energy Charge ($0.07225 x 920.00 kwh)

Other Charges For Above Rates
Electric Fuel Adjustment ($0.00307 x 920 kwh)
Electric DSM ($0.00244 x 920.00 kwh)
Environmental Surcharge (0.210% x $80.03)
Home Energy Assistance Fund Charge

Total Electric Charges

Account Numbe
Account Name:
Service Address:

GLEN DAMRON
3605 Ten Broeck Way
LOUISVILLE KY

Meter Reading Information

8.50 Meter # 384880
66.47 Actual Reading on 11/15/11 38189
Previous Reading on 10/17/11 37269
2.82 Current kwh Usage 920
2.24 Meter Multiplier 1
0.17 Metered kwh Usage 920
_ 0.15
$80.35

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

$166.77

I 11/29/11

$166.77 will be deducted from your bank account on payment due date

$175.11

$******

OFFICE USE ONLY:
MRU12832026, GO00000

PO BOX 9001960
LOUISVILLE, KY 40290-1960

Rev. 11.11.14

Service Address: 3605 Ten Broeck Way

bopny PoC (2] 2&))2

PRINTED ON RECYCLED PAPER

[ Check here if plan(s) requested on back of stub

#131911358 3#

GLEN DAMRON

3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497



ACCOUNtL Numper _ raye <

Rate Type: Residential Gas Service Meter Reading Information

Basic Service Charge 12.50 Meter # 143092

Gas Distribution Charge ($0.22396 x 94 ccf) 21.05 Actual Reading on 11/15/11 3966
Gas Supply Component ($0.51602 x 49 ccf) 25.28 Previous Reading on 10/17/11 3872
Gas Supply Component (30.56050 x 45 ccf) 25.22 Current ccf Usage 94
Weather Normalization Adjustment ($0.22396 x 1.896 ccf) 0.45 Meter Multiplier 21
Other Charges For Above Rates Metered ccf Usage 94
Gas DSM ($0.01887 x 94.00 ccf) 1.77

Home Energy Assistance Fund Charge 0.15

Total Gas Charges $86.42

' Late Charge to be Assesse ays After Due Date $8.34

Environmental Surcharge: A monthly charge or credit pasSed on to customers to pay for the cost of poilution-control
equipment needed to meet government-mandated air emission reduction requirements.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 1,840 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[] Budget Plan
(] 1 would like to enroll in Demand Conservation.

[] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

/ hereby authorize LG&E lo debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:




g Lusiomer service, 1=OUL=00Y- 1444 VI, / a1 W 7 paiy 1)
w 't Telephone Payments: 1-502-589-1444; press 1-2-2-3
¢ -t (24 hours a day; $2.95 fee)
a PPL company Walk-In Center: “Open Mon-Fri8 am 6’5 p.m. ET 01/03/12 $228.84
Online Customer Self-Service: www.lge-ku.com (24 hours g day)

Late Payment Fees will be applied to current charges if the >
current amount due is not received in full by the payment due Account Number:
date on this bill even if payment arrangements have been made.| Account Name: GLEN DAMRON
Please have your account number available when calling to Service Address: 3605 Ten Broeck Way
discuss your account. LOUISVILLE KY
2011 Lol Next Read Will Occur:  01/17/12 - 01/19/12
Averages for This Last Date Bill Mailed: 12/16/11  (Meter Read Portion 12)
Billing Period Year Year

Average Temperature 46°
Number of Days Billed 30

Electric/kwh per day 38.9 lE
Gas/cef per day 4.9 . | Previous Balance
I T 7 ==t Payment{s) Received 11/16 - 12/15 -166.77
‘ 1| Balance as of 12/15 0.00
JAN 2 ZOB Current Electric Charges 98.77
PUBLIC SERVICEurent Gas Charges 13007
GOMM‘SS\ONCurrent Charges as of 12/15 228.84
Total Amount Due 228.84

Rate Type: Residential Electric Service

Meter Reading Information

Basic Service Charge V 8.50 Meter # 384880
Energy Charge ($0.07225 x 1168.00 kwh) (/ 84.39 Actual Reading on 12(15/11 39357
Other Charges For Above Rates 9 Q/Q’ Previous Reading on 11/15/11 38189
Electric Fuel Adjustment ($0.00224 x 1168 kwh) \ 2.62 Current kwh Usage 1168
Electric DSM ($0.00244 x 1168.00 kwh) 2.85 Meter Multiplier 1
Environmental Surcharge {0.260% x $98.36) %x\ 0.26 Metered kwh Usage 1168
Home Energy Assistance Fund Charge 0.15

Total Electric Charges $98.77

T74a)1575.36
#1328/ Mo
ﬁ(?(‘/f}/zf/ Use
Lor 1+ Gill P‘W”’

Customer Service 1-502-589-1444 $228.84 will be deducted from your bank account on payment due date

\J 3

] 01/03/12 $228.84 $240.28 Mkt

[ Check here if plan(s) requested on back of stub

OFFICE USE ONLY:

MRU12832026, GO00000 é‘féﬁ‘l;’ﬁi,.%%m
P166.77 3605 TEN BROECK WAY
PF:Y eB:P LOUISVILLE KY 40241-2497

T Totd Coror 5%
LOUISVILLE, KY 40290-1960 W Q2 | 2-wWo
Service Address: 3605 Ten Broeck Way Wjﬁéﬂ/’ /f\w ) 9 %

Copy F5C 1./10/”1; § 12]28[12 by M

PRINTED ON RECYCLED PAPER
Rev. 11.11,28



account numoer T N +2ve < |,

Rate Type: Residential Gas Service

Meter Reading Information

Basic Service Charge 12.50 Meter # 143092
Gas Distribution Charge ($0.22396 x 148 ccf) : 33.15 Actual Reading on 12/15/11 4114
Gas Supply Component ($0.51602 x 148 ccf) 76.37 Previous Reading on 11/15/11 3966
Weather Normalization Adjustment ($0.22396 x 22.832 ccf) 5.11 Current ccf Usage 148
Other Charges For Above Rates Meter Multiplier -~
Gas DSM ($0.01887 x 148.00 ccf) 2.79 Metered ccf Usage 148
Home Energy Assistance Fund Charge 0.15

Total Gas Charges $130.07

Late Charge to be Assessed 3 Days After Due Date $11.44

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resuited in the
production of approximately 2,336 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www .lge-ku.com for

Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

If you use mail to submit your payment, please update your records to reflect the new address (located on the front of the bill
stub) for our payment processing center. Remember, you can pay your bifl online when you sign in or register your account at
my.lge-ku.com.

New enroliment only - Please check box(es) below and on front of stub.
(] Budget Plan
D [ would like to enroll in Demand Conservation.

D Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

! hereby authorize L G&E fo debif my bank account for payment of my monthly bitl. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or L GEE.

Signature:
Date:




— wusiomer service: I-0UZ-00Y- 1444 (VI-F, + @M. 0 ¢ pam. o)

" Telephone Payments: 1-502-589-1444; press 1-2-2-3
® (24 hours a day; $2.95 fee)
a PPL company Walk-in Center: Open Mon-Fri8-a:m:to5p.m, ET 02/01/12 $336.78

Online Customer Self-Service: www idge-ku.com (24 hours a day)

Late Payment Fees will be applied to current charges if the

current amount due is not received in full by the payment due Account Number:

date on this bill even if payment arrangements have been made.| Account Name: GLEN DAMRON

Please have your account number available when calling to Service Address: 3605 Ten Broeck Way

discuss your account. LOUISVILLE KY

2017 201} Next Read Will Occur:  02/15/12 - 02/17/12

Averages for This Last Date Bill Mailed: 01/18/12  (Meter Read Portion 12)

Billing Period Year Year

Average Temperature 41° e 32°

Number of Days Billed 3 3

Electric/kwh per day 62.3{1) 36.8 > i Vil L

Gaslccf per day 58 73 7 Previous Balance 228.84
Payment(s) Received 12/16 - 1/17 -228.84

') Me +D :L‘ \ ‘ 20 ' D Balance as of 1/17 0.00

S0, I~ @V% e wisa m A Current Electric Charges 168.27

Current Gas Charges 168.51
W QA/W &(91/1 (@kl;/m &t hQ/H Q‘( Current Charges as of 1/17 T 336.78

for W 5 Total Amount Due 336.78

Rate Type: Residential Electric Service Meter Reading Information

Basic Service Charge D 8.50 Meter # 384880

Energy Charge ($0.07225 x 2057.00 kwh) @ (W72 148.62 Actual Reading on 1/17/12 41414
Other Charges For Above Rates _(.é Previous Reading on 12/15/11 39357
Electric Fuel Adjustment ($0.00265 x 2057 kwh) N\ 6 5.45 Current kwh Usage 2057
Electric DSM ($0.00238 x 2057.00 kwh) 4.90 Meter Multiplier 1
Environmental Surcharge (0.380% x $167.47) 0.64 Metered kwh Usage 2057
Home Energy Assistance Fund Charge 0.16

Total Electric Charges $168.27

By Ywi
341> 26]12 201 JL%Q% J
“h Vo nha g'v.ﬂ’?O‘L\W‘ ol \W’\)

Og”f

Please see reverse side for additional charges. .
Customer Service 1-502-589-1444 $336.78 will be deducted from your bank account on payment due date

$******

02/01/12 $336.78 $353 62

[0 Check here if plan(s) requested on back of stub

OFFICE USE ONLY:
MRU12832026, GO00000 ’gféyggﬁg%‘,q
P228.84 3605 TEN BROECK WAY
PFY eB:P LOUISVILLE KY 40241-2497
v
. i3
PO BOX 9001960

LOUISVILLE, KY 40290-1960

LGE el gt
’?bo iréa% @/WL@/

v laZ e

Service Address: 3605 Ten Broeck Way
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account numper NI -20¢ - .

Rate Type: Residential Gas Service

Total Gas Charges $168.51

$16.84

Late Charge to be Assessed 3 Days After Due Date

1 =

my.lge-ku.com.

Basic Service Charge 12.50
Gas Distribution Charge ($0.22396 x 194 ccf) 43.45
Gas Supply Component ($0.51602 x 194 ccf) 100.11
Weather Normalization Adjustment ($0.22396 x 32.627 ccf) 7.31
Other Charges For Above Rates

Gas DSM ($0.02566 x 194.00 ccf) 4.98
Home Energy Assistance Fund Charge _ 0.186

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 4,114 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for

Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

If you use mail to submit your payment, please update your records to reflect the new address (located on the front of the bill
stub) for our payment processing center. Remember, you can pay your bill online when you sign in or register your account at

Meter Reading Information
Meter # 143092

Actual Reading on 1/17/12 4308
Previous Reading on 12/15/11 4114
Current ccf Usage 194
Meter Multiplier _1
Metered ccf Usage 194

New enroliment only - Please check box{es) below and on front of stub.
[[] Budget Plan
[C] 1 would like to enroll in Demand Conservation.

[] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

!/ hereby authorize L G&E lo debit my bank account for payment of my monthly bil. This authorization
applies to all my current and future L G&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:




customer service:

1-DUZ-DBY- 1444 (M-F, £ .M. G F P.M.£1)
Telephone Payments:

1-502-589-1444; press 1-2-2-3
(24 hours a day; $2.95 fee)

Open Mon-Fri8am.to 5 p.m ET
www.lge-ku.com {24 hours a day)

’t
. E)

a PPL company

Walk-in Center:
Online Customer Self-Service:

03/05/12

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.

Account Number:
Account Name:
Service Address:

Please have your account number available when calling to 3605 Ten Broeck Way
discuss your account. LOUISVILLE KY

g,0| 1 2011 Next Read Will Occur: 03/15/12 - 03/19/12 ~
Averages for This Last Date Bi“ Ma“ed: 02/21/12 (Meter Read Portion 12) E
Billing Period Year Year §
Average Temperature 40° 35° ‘
Number of Days Billed 31 28 m Q—/Q;/W—ﬁ ? oL D
Eiectric/kwh per day 54 2 25.3
Gas/ccf per day 5.5 ious Balance .

Payment(s) Received 1/18 - 2/18 -336.78

Cleckyic MW NELZ

NGZ wf Wermir

Current Gas Charges
Current Charges as of 2/18
Total Amount Due

\
Balance as of 2/18 0.00
+wﬂ,(dqza /’Q?Current Electric Charges 140.04 *

Rate Type: Residential Electric Service
Basic Service Charge 8.50

Cwh = /682

Energy Charge ($0.07225 x 1682.00 kwh) 121,52
Other Charges For Above Rates
Electric Fuel Adjustment ($0.00313 x 1682 kwh) 5.26
Electric DSM ($0.00238 x 1682.00 kwh) 4.00
Environmental Surcharge (0.430% x $139.28) 0.60
Home Energy Assistance Fund Charge 0.16
Total Electric Charges $140.04

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

$301.64 will be deducted from your bank account on payment due date

03/05/12 $301.64 $316.72

$******

1 Check here if plan(s) requested on back of stub

OFFICE USE ONLY:
MRU12832026, GO00000 @féﬁogf\?fR%‘N
P336.78 3605 TEN BROECK WAY
PFY eB:P LOUISVILLE KY 40241-2497
L4
. ®
PO BOX 9001960

LOUISVILLE, KY 40290-1860

Service Address: 3605 Ten Broeck Way
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Account numoer [ a0 < .

Rate Type: Residential Gas Service

Basic Service Charge 12.50
Gas Distribution Charge ($0.22396 x 194 ccf) 43.45
Gas Supply Component ($0.47423 x 110 ccf) 52.17
Gas Supply Component ($0.51602 x 84 ccf) 43.35
Weather Normalization Adjustment ($0.22396 x 22.303 ccf) 4.99
Other Charges For Above Rates

Gas DSM ($0.02566 x 194.00 ccf) 4.98
Home Energy Assistance Fund Charge 0.16

Total Gas Charges $161.60

ELECTRIC
Meter Previous Previous Current Current Read Meter
Number Read Date Reading ReadDate Reading Code Multiplier  Demand kwh
Residential Electric Service
kwh 384880 0117112 41414 01/29/12 41983 R 1 569
kwh 801679 01/30/12 0 02/17/12 1113 R 1 1113
Total Usage 1682
GAS
Meter Previous Previous Current Current Read Meter
Number Read Date Reading ReadDate Reading Code Multiplier ccf
Residential Gas Service V
ccf 143092 011712 4308 02/17/12 4502 R 1 194
Total Usage 194

Late Charge to be Assessed 3 Days After Due Date $15.08
Meter Read Codes R - Actual Read; V - Verified Read; E - Estimated Read; S - Self Read

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of poliution-control
equipment needed to meet government-mandated air emission reduction requirements.

New enroliment only - Please check box(es) below and on front of stub.
[] Budget Plan
[ twould like to enroll in Demand Conservation.

[J Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

/ hereby authorize L G&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect untif revoked by me or LG&E.

Signature:

Date:




Lusiomer sernvice:

1=DUL-00T~ 1444 (IVI-r, { d.at W 7 e )
Telephone Payments:

1-502-569-1444; press 1-2-2-3
(24 hours a day; $2.95 fee)

Open Mon-Fri8 a.m.to 5 p.m. ET
www.lge-ku.com (24 hours a day)

[ CR

a PPL company

Walk-In Center:
Online Customer Self-Service:

04/02/12

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.
Please have your account number available when calling to

Account Number:
Account Name:
Service Address:

GLEN DAMRON
3605 Ten Broeck Way

discuss your account. LOUISVILLE KY
203 201 Next Read Will Occur: 04/16/12 - 04/18/12

Averages for This Last Date Bill Mailed: 03/20/12  (Meter Read Portion 12)

Bijling Period Year Year

Average Temperature 52° 49°

Number of Days Billed 31 30

Electric/kwh per day 321 29.2 L

Gaslccf per day 2.7 4.9 Previous Balance 301.64
Payment{s) Received 2/19 - 3/19 -301.64
Balance as of 3/19 0.00
Current Electric Charges 87.67
Current Gas Charges 81.52
Current Charges as of 3/19 169.19
Total Amount Due 169.19

Rate Type: Residential Electric Service

NEW METER

Meter Reading Information

Basic Service Charge 8.50 Meter # 801679

Energy Charge ($0.07242 x 996.00 kwh) 72.13 Actual Reading on 3/19/12 2109

Electric DSM ($0.00238 x 996.00 kwh) 2.37 Previous Reading on 2117/12 1143

Electric Fuel Adjustment ($0.00395 x 996 kwh) 3.93 Current kwh Usage 996

Environmental Surcharge (0.670% x $86.93) )<‘( \ 0.58 Meter Muttiplier 1

Home Energy Assistance Fund Charge 0.16 Metered kwh Usage 996
Total Electric Charges $87.67

Total #1168.28

9mo

LT A

.

e

N~ Hhoa O )

—NEW MeTER

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

$169.19 will be deducted from your bank account on payment due date

] 04/02/12 $169.19 $177 65 -
I Check here if plan(s) requested on back of stub
OFFICE USE ONLY:
MRU12832026, GO00000 AT OSTo0 N
P301.64 3605 TEN BROECK WAY
PF:Y eB:P LOUISVILLE KY 40241-2497
>
. &
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Late Charge to be Assessed 3 Days After Due Date $8.46

my.lge-ku.com.

Rate Type: Residential Gas Service
Basic Service Charge 12.50
Gas Distribution Charge ($0.22396 x 84 ccf) 18.81
Gas Supply Component ($0.47423 x 84 ccf) 39.84
Weather Normalization Adjustment ($0.22396 x 35.939 ccf) 8.05
Gas DSM ($0.02566 x 84.00 ccf) 2.16
Home Energy Assistance Fund Charge 0.16
Total Gas Charges $81.52

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 1,992 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for

Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

If you use mail to submit your payment, please update your records to reflect the new address (located on the front of the bill
stub) for our payment processing center. Remember, you can pay your bill online when you sign in or register your account at

ACCOUTIL INUH DRI o_v- raye s |

Meter Reading Information
Meter # 143092

Actual Reading on 3/19/12 4586
Previous Reading on 2/17/12 4502
Current ccf Usage 84
Meter Multiplier 1
Metered ccf Usage 84

New enroliment only - Please check box(es) below and on front of stub.
[ Budget Plan
(7] 1 would like to enroll in Demand Conservation.

E]] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

!/ hereby authorize LG&E fo debit my bank account for payment of my monthly bill.  This authorization
applies to all my current and future L GE&E accounts, and will remain in effect until revoked by me or LG&F.

Signature:
Date:




Customer Service: 1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET)
" Telephone Payments: 1-502-589-1444; press 1-2-2-3
® (24 hours a day; $2.95 fee)
a PPL company Walk-In Center: Open Mon-Fri8 am. to 5 p.m. ET 06/04/12 $118.37

Online Customer Self-Service: www.lge-ku.com (24 hours a day)

Late Payment Fees will be applied to current charges if the

current amount due is not received in full by the payment due Account Number: [
date on this bill even if payment arrangements have been made.| Account Name: GLEN DAMRON
Please have your account number available when calling to Service Address: 3605 Ten Broeck Way
discuss your account. LOUISVILLE KY
2,013 2011 Next Read Will Occur:  06/15/12 - 06/19/12
Averages for This Last Date Bill Mailed: 05/18/12 (Meter Read Portion 12)
Billing Period Year Year /\W
Average Temperature 66° 64° '“ oV

Number of Days Billed 30

Electric/kwh per day 322 &~ 454 ' D?‘ @/L o

Gas/ccf per day Previous Balance 129.54
; W n Payment(s) Received 4/18 - 5/18 -129.54
/ 3 e Balance as of 5/18 0.00

UZ W é 1/049 C- Current Electric Charges 87.10

q’ ’ ? Current Gas Charges 31.27
T/WC/ W 0 Current Charges as of 5/18 118.37
20 92 Total Amount Due 118.37

Rate Type: Residential Electric Service Meter Reading information

Basic Service Charge 8.50 Meter # 801679

Energy Charge ($0.07242 x 966.00 kwh) 69.96 Actual Reading on 5/17/12 3942
Electric DSM ($0.00287 x 966.00 kwh) 2.77 Previous Reading on 4/17/12 2976
Electric Fuel Adjustment (30.00536 x 966 kwh) 5.18 Current kwh Usage 966
Environmental Surcharge (0.610% x $86.41) 0.53 Meter Muitiplier 1
Home Energy Assistance Fund Charge 0.16 Metered kwh Usage 966

Total Electric Charges —““ﬁ:ﬁf)_

Y\ W\Q)elw

Please see reverse side for additional charges.
Customer Service 1-502-589-1444 $118.37 will be deducted from your bank account on payment due date

06/04/12 $118.37 $1 24.29 Gnin

[d0 Check here if plan(s) requested on back of stub

OFFICE USE ONLY:

MRU12832026, GO0O0000 ’éﬁé‘ﬁgﬁﬁ%n
P129.54 3605 TEN BROECK WAY
PF:Y eB:P LOUISVILLE KY 40241-2497
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Account Numoer [l NIl -2ve 2 |

i S i

Rate Type: Residential Gas Service Meter Reading Information

Basic Service Charge 12.50 Meter # 143092

Gas Distribution Charge ($0.22396 x 29 ccf) 6.49 Actual Reading on 5/17/12 4655
Gas Supply Component ($0.47423 x 12 ccf) 5.69 Previous Reading on 4/17112 4626
Gas Supply Component ($0.34904 x 17 ccf) 5.93 Current ccf Usage 29
Gas DSM ($0.01709 x 29.00 ccf) 0.50 Meter Multiplier 21
Home Energy Assistance Fund Charge 0.16 Metered ccf Usage 29

Total Gas Charges $31.27

Late Charge to be Assessed 3 Days After Due Date $5.92

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of poliution-control
equipment needed to meet government-mandated air emission reduction requirements.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 1,932 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for
Smart Saver tips designed to help you better manage and lessen the environmental imipact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[[] Budget Pian
] twould like to enroll in Demand Conservation.

[] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

! hereby authorize LG&E lo debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:
Date:




- Customer Service: 1-502-588-1444 (M-F, 7 am.to 7 pm. 1}
: Telephone Payments: 1-502-588-1444; press 1-2-2-3
® (24 hours a day; $2.95 fee)

a PPL company Walk-In Center: Open Mon-Fri8am.to5p.m. ET 07/02/12 $133.84
Oniine Customer Self-Service: www.lge-ku.com (24 hours a day)

Late Payment Fees will be applied to current charges if the

current amount due is not received in full by the payment due Account Number:
date on this bill even if payment arrangements have been made.| Account Name:
Please have your account number available when calling to Service Address: 3605 Ten Broeck Way
discuss your account, LOUISVILLE KY
20(1- 20| Next Read Will Occur:  07/17/12 - 07/19/12
Averages for This Last Date Bill Mailed: 06/19/12  (Meter Read Portion 12)
Billing Period Year Year . JMQQ-/
Average Temperature 73° [P /\)"'
Number of Days Billed 32} 31 - YV g
Electric/kwh per day 41.2 607 / N, 2V
Gas/ccf per day 0.3 0.4 ) Previous Balance 118.37
A Zi(,‘ e it E‘ % Payment(s) Received 5/18 - 6/18 -118.37
a‘”"’f’uf’ T f LQP’,W 7 Balance as of 6/18 0.00
é %/ﬂ»é W‘B/Q ) Current Electric Charges 115,28
&,o-wuvr\ $17,3 % %o/(/ Current Gas Charges 18.56
Current Charges as of 6/18 133.84
207 Total Amount Due 133.84

Rate Type: Residential Electric Service Meter Reading Information

Basic Service Charge 8.50 Meter # 801679

Energy Charge ($0.07242 x 1321.00 kwh) 95.87 Actual Reading on 6/18/12 5263
Electric DSM ($0.00287 x 1321.00 kwh) 3.79 Previous Reading on 5/17/12 3942
Electric Fuel Adjustment ($0.00510 x 1321 kwh) 6.74 Current kwh Usage 1321
Environmental Surcharge (0.370% x $114.70) 0.42 Meter Multiplier 21
Home Energy Assistance Fund Charge 0.16 Metered kwh Usage 1321

Total Electric Charges $115.28 VV\ %‘/

Please see reverse side for additiona! charges.

Customer Service 1-502-589-1444 $133.84 will be deducted from your bank account on payment due date
mou i
I 07/02/12 $133.84 $140.53 G

EJ Check here if plan(s) requested on back of stub

OFFICE USE ONLY:

MRU12832026, G000000 nTo00sss 28

P118.37 3605 TEN BROECK WAY

PF.Y eB:P LOUISVILLE KY 40241-2497
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Rate Type: Residential Gas Service

Basic Service Charge 12.50
Gas Distribution Charge ($0.22396 x 10 ccf) 2.24
Gas Supply Component ($0.34904 x 10 ccf) 3.49
Gas DSM ($0.01709 x 10.00 ccf) 0.17
Home Energy Assistance Fund Charge 0.16

Total Gas Charges $18.56

Late Charge to be Assessed 3 Days After Due Date

account nvumoer [ SN -ave.<

Meter Reading Information
Meter # 143092

Actual Reading on 6/18/12 4665
Previous Reading on 5/17/12 4655
Current ccf Usage
Meter Multiplier

..x] -
(=T CL N

Metered ccf Usage

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 2,642 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.lge-ku.com for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
[] Budget Plan
[] 1 would like to enroll in Demand Conservation.

[C] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

! hereby authorize L G&E fo debit my bank account for payment of my monthly bill.  This authorization
applies to all my current and luture LG&E accounts, and will remain in effect unti revoked by me or LG&E.

Signature:

Date:




a PPL company

Customer Service: “~™f d
Telephone Payments: -

Walk-in Center:
Online Customer Self-Service:

1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET)
1-502-589-1444; press 1-2-2-3

(24 hours a day; $2.95 fee)

Open Mon-Fri8 am.to5p.m. ET
www.lge-ku;com (24 hours a day)

DUE DATE

Pay This Amount

10/02/12

$179.13

Late Payment Fees will be applied to current charges if the.

current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.

2ol

Account Name:
Service Address:

3605 Ten Broeck Way
LOUISVILLE KY
10/16/12 - 10/18/12

Next Read Will Occur:
Date Bill Mailed:

09/18/12  (Meter Read Portion 12)

b g
derwn b3.0% Ln ZOIL.

101~
Averages for This Last 4
Billing Period Year Year : /@94
Average Temperature  76° 75° Wﬂ/ﬂ W/)SL/

Previous Balance

Total Amount Due

Payment(s) Received 8/17 - 9/18 -239.36
Balance as of 9/18 0.00
Current Electric Charges 161.37

~~|-Current-Gas Charges ~ — e 76 S
Current Charges as of 9/18 179.13

Rate Type: Residential Electric Service
Basic Service Charge

Energy Charge ($0.07242 x 1,923 kWh)
Electric DSM ($0.00287 x 1,923 kWh)
Electric Fuel Adjustment ($0.00382 x 1,923 kWh)
Environmental Surcharge (0.360% x $160.63)
Home Energy Assistance Fund Charge

Total Electric Charges

Meter Reading Information

8.50 Meter # 801679
139.26 Actual Reading on 9/18/12 12929
5.52 Previous Reading on 8/16/12 11008
7.35 Current kwh Usage 1923
0.58 Meter Muttiplier 1
0.16 Metered kwh Usage 1923
$161.37

Rate Type: Residential Gas Service

Meter Reading Information

new meto

Please see reverse side for additional charges.

Customer Service 1-502-589-1444 $179.13 will be deducted from your bank account on payment due date
, * Payment Pay:Th Pay This Amoun O Winter Help T 7 \m6unt
~Account Number Due Date Amount Days After Due Date Donation  Enclosed
| | 700212 $179.13 $188.09 | GramE

7/,20//,7/

Service Address: 3605 Ten Broeck Way

OFFICE USE ONLY:

MRU 12832026, GO00000

P239.36 -

PF.Y eB:P

7 . e

2

g a PPL company
a8 PO BOX 9001960
2% LOUISVILLE, KY 40290-1960
&£ .

g

2

5

g

Gopy P5C 2012

[ Check here if plan(s) requested on back of stub

#126204570 9%

110011148 01 AV~ 0.350
GLEN DAMRON

3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497



e l“‘"”— raye.s

t

Basic Service Charge = - 12.50 Meter # 143092

Gas Distribution Charge ($0.22396 x 8 ccf) : 1.79 Actual Reading on 9/18/12 4686
Gas Supply Companent ($0.39627 x 8 ccf) - ' 3.17 Previous Reading on 8/16/12 4678 '
Gas DSM ($0.01709 x 8 ccf) 0.14 Current ccf Usage 8
Home Energy Assistance Fund Charge 0.16 Meter Multiplier 1

Total Gas Charges T s17.76 Metered ccf Usage 8

~ ~ i -~

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 3,846 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon.- Visit our website at
www.lge-ku.com/savingenergy for energy-saving tips designed to help you bettermanage and lessen the environmental
impact of your energy usage. ’

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enrollment only - Please check box(es) below and on front of stub.
[0 Budget Plan
|E] I would like to enroll in Demand Conservation.

[] Autd Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

! hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:

T




Customer Service:
Telephone Payments:

L
S

Walk-in Center:
Online Customer Self Serwce

A Open Mon-Frigam;

a PPL company

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due

Service Address: 3605 Ten Broeck Way
LOUISVILLE KY
202~ 20l Next Read Will Occur:  11/14/12 - 11/16/12
Averages for This Las[ Date Bill Mailed: 10/18/12 (Meter Read Portion 12)
Billing Period Year Year 2%
Average Temperature 60° 65° A /\}I}’ '
. | Number of Days Billed 29 - 28 ey %fz
" | Electric/kwh per day 28.3 60.8 i : ,
Gas/ecf per day 12 06 ) _ | Previous Balance 179.13
ﬁn\? 20] 31 | Payment(s) Received 9/19 - 10/18 -179.13
wo/rm & | Balance as of 10/18 0.00
vs 2o/~ + W 7 ] Current Electric Charges 74.99
Inlrilaat prv /,4—’4%/0 2 7 Current Gas Charges 36.24
W[]) 4‘ q,a,a (/(,o_d—?& v Current Charges as of 10/18 111.23
‘ ) ) e /1 6”% | Total Amount Due

Rate Type. Residential Electric Servlce
Basic Service Charge

Energy Charge ($0.07242 x 823 kWh)
Electric DSM ($0.00287 x 823 kWh)
Electric Fuel Adjustment ($0.00463 x 823 kWh)
Environmental Surcharge (0.750% x $74.27)
Home Energy Assistance Fund Charge

Total Electric Charges

Rate Type' Resldentlal Gas Service

1-502-589-1444 (M-F, 7am.to 7 p.m. E1)
1-502-589-1444; press 1-2-3

(24 hours a day; $2.95 fee)

o5pm ET
www.lge-ku.com {24 hours a day)

date on this bill even if payment arrangements have been made.

Account Number
Account Name:

GLEN DAMRON

Meter Readmg lnformatlon

8.50 Meter # 801679
59.60 Verified Reading on 10/17/12 13752
2.36 Previous Reading on 9/18/12 12929
3.81 Current kwh Usage 823
0.56 Meter Multiplier 1
0.16 Metered kwh Usage 823
$74.99

Meter Readmg Informatmn

Ve M?/Wé%/

Please see reverse side for additional charges. _

Customer Service 1-502-589-1444

) $1 11.23 will be deducted from your bank account on payment due date

Jays After Due Dat .
10/31/12 $111.23 $116.79 . Slalelelal
; [0 Check here if plan(s) requested on back of stub
OFFICE USE ONLY:
MRU12832026, G000000 f1o011871 03 AV 0350
P179.13 : GLEN DAMRON
PF:Y eB:P - 3605 TEN BROECK WAY
. . o LOUISVILLE KY 40241-2497
w
§ a PPL company
3 PO BOX 9001960
@ LOUISVILLE, KY 40290-1960 “h"lhll'lllll"""lll"l'l"llll"“lhl'll"ll'"l"'lllhl
5
£ “Service Address: 3605 Ten Broeck Way
Q.

@074,,,(] Z4d 12,/ LX))L



Basic Service Charg e , T “‘250

..Gas. Dlstnbutlon Charge ($0.22396 x37.cef).. .. - ' ; 8.29
* Gas Supply Component ($0.39627 x 37 ccf) 14.66
Gas DSM ($0.01709 x 37 ccf). . ' 0.63
Home Energy Assistance Fund Charge ) 0.16

Total Gas Charges $36.24

Meter # 143092
Actual Reading on 10/17/12
Previous Reading on 9/18/12
Current ccf Usage

Meter Multiplier

Metered ccf Usage

4723

4686
37

37

; _lmpact of your energy usage.

\

"For'av copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department

‘The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the

production of approximately 1,646 pounds of CO2 (carbon). A typical residential customer uses*1,000 kilowatt hours of

eIectncnty per month, which would result in the production of 2,000 Ibs. of carbon. Visit-our website at
www.lge-ku.com/savingenergy for energy-saving tips designed to help you better manage ‘and Iessen the environmental

Vs
¢ : \
\
\
\

; New enrollment only - Please check box(es) below and on front of stub.
[J Budget Plan

» A I would like to enroll in Demand Conservation.,

11 [0 Auto Pay change request (voided check must t\fe provided)

Please deduct my Auto Pay Payment from a new Checking Account.

! hereby authorize LG&E to debit my bank account for payment of my monihly bill.  This authorization
applies to all my current and future LG&E accourits, and will remain in effect until revoked by me or LG&E.

Signature:

_ Date:

AR




Customer Service:
Telephone Payments:

Walk-in Center:
Online Customer Self-Service:

a PPL company

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.

1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET)
1-502-588-1444; press 1-2-3

(24 hours a day; $2.95 fee)

Open Mon-FriBam.to5p.m. ET

www lge-ku.com (24 hours a day)

$202.59

Account Number:
Account Name:
Service Address:

T —
3605 Ten Broeck Way
LOUISVILLE KY

01/16/13 - 01/18/13

12/17/12  (Meter Read Portion 12)

Next Read Will Occur:
Date Bill Mailed:

10\2 20\
Averages for This Last
Billing Period - Year Year
Average Temperature 47° .- 467
Number of Days Billed 30 30 v '

Gas/ecf per day
X wekee T
|e 35 natural

Y & l*@§5 aan

Wsage 9.7 % less for 20 )2

Ak

A48 4
| o H«rqhw,agea

i

K .'é

DL R LAY g2E oy
Rate Type: Resldential Electric Service
Basic Service Charge

Energy Charge ($0.07242 x 1,065 kWh) 3
Electric DSM ($0.00287 x 1,065 kWh)

Electric Fuel Adjustment ($0.00596 x 1,065 kWh)
Environmental Surcharge (0.870% x $95.04)
Home Energy Assistance Fund Charge

Total Electric Charges

AR L

Rate Type: Residential Gas Service
Basic Service Charge

Gas Distribution Charge ($0.22396 x 131 ccf)
Gas Supply Component ($0.42501 x 131 ccf)

Electric/kwh per day X, 35.5 (n ow ) 389 _. 0oL D MEJER

Previous Balance 155.56
Payment(s) Received 11/15 - 12/14 -155.56
Balance as of 12/14 0.00
Current Electric Charges 96.03

Current Gas Charges 106.56

Current Charges as of 12/14 - 202.59
Total Amount Due 202.59

=
A Meter Reading Information
8.50 Meter # 801679
Actual Reading on 12/14/12 15732
. Previous Reading on 11/14/12 14667
6.35 Current kwh Usage 1065

Meter Multiplier 1

Metered kwh Usage 1065

i ] SR

Meter Reading Information

12.50 Meter # 143092
29.34 Actual Reading on 12/14/12 4944
55.68 Previous Reading on 11/14/12 4813

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

$202.59 will be deducted from your bank account on payment due date

12/31/12 $202.59

$******

$212.72

J Check here if plan(s) requested on back of stub

OFFICE USE ONLY:
MRU12832026, GOD0000

; j i e o)
a PPL company
PO BOX 9001960
LOUISVILLE, KY 40290-1960

Service Address: 3605 Ten Broeck Way

Copy PSC

PRINTED ON RECYCLED PAPER
Rev. 12.12.07
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110012969 01 AV 0.350
GLEN DAMRON

3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497
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Weather Normalization Adjustment ($0.22396 x 29.650 ccf) ' 6.64
Gas DSM ($0.01709 x 131 ccf} 224
Home Energy Assistance Fund Charge 0.16

Total Gas Charges

reount wunoe: [N . .

Current ccf Usage 131
Meter Multiplier 1
Metered ccf Usage 131

impact of your energy usage.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 2,130 pounds of CO2 (carban). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our website at

www lge-ku.com/savingenergy for energy-saving tips designed to help you better manage and lessen the environmental

For a copy of your rate schedule, visit www.lge-ku.com or call our Customer Service Department.

New enroliment only - Please check box(es) below and on front of stub.
D Budget Pian
] 1 would like to enroll in Demand Conservation.

[] Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

1 hereby authorize LGEE to debit my bank account for payment of my monthly bifl. This authorization
applies to alf my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:

T




RECEIVED

December 27, 2012

JAN 9 2013
Glen Damron
PUBLIC SERVICE
3605 Ten Broeck Way COMMISSION

Louisville, KY 40241

Kentucky Public Service Commission
Attn: Executive Director

P.0O. Box 615

Frankfort, KY 40602

Subject: complaint against LG&E.

Gentlemen:

This is part two of my complaint against LG&E.

A tornado occurred in our neighborhood January 17, 2012 and the power lines were knocked

down. OnJanuary 18, 2012 in the AM, LG&E came on my property to restore power. On exiting {backing

out of my driveway) the truck hit a stone column and damaged it in the amount of $700. | have notified

them of this and of this date have not been able to resolve the situation. The company handling the

complaint is being very unreasonable in their Release of Claim Form VA 36-1-020122230660 (see

attached). | have enclosed photos (3) of the damage, repair estimate and copy of claim form.

Thank you for your assistance.

Phone number: ||| G



RELEASE OF CLAIM

ClaimVA36-1-02012230660

The Undersigned, being of lawful age, for sole consideration of Seven Hundred Dollars (§700.00)
to be paid to_Glen Damron do/does hereby and for y/our/its heirs, executors, administrators, successors and
assigns release, acquit and forever discharge Louisville Gas & Electric Co. and his, her, their, or its agents
servants, successors, heirs, executors, administrators and all other persons, firms, corporations, associations or
partnerships of and from any and all claims, actions, causes of action, demands, rights, damages, costs, loss of
service, expenses and compensation whatsoever, which the Undersigned now has/have or which may hereafter
accrue on account of or in any way growing out of any and all known and unknown, foreseen and unforeseen
bodily and personal injuries and property damage and the consequences thereof resulting or to result from the
accident, casualty or event which occurred on or about the l_&ﬂday of January 2012 , at or near 3605 Ten
Broeck Way. Louisville KY. It is understood and agreed that this settiement is the compromise of a claim,

The Undersigned further declare(s) and répresent(s) that no promise, inducement or agreement not
herein expressed has been made to the Undersigned, and that this Release contains the entire agreement between

. the parties,

This “Release Of Claim” is limited solely to the incident, accident, casualty or event occurring on or about
January 18, 2012 at or near 3605 Ten Broeck Way, Louisville KY 40241. In the cause of which the undersigned
claims the stone light column on the north side of the driveway at the above address was damaged. This

damage ¢laim will be released upon the payment of $700.00.

THE UNDERSIGNED HAS READ THE FOREGOING RELEASE AND FULLY UNDERSTANDS IT.
Date Signed / ﬂ//j 07// Z

IWe /ﬁ@w /(/OGZWM

(Signature)

YWe

(Signature)

W fse /2)27/)2—



“Where quafzq}/ s our trademark”

Estimate
“Stone the Noblest of all Building Materials”

4103 BISth Lane, Louisville KY 40218

Customer/Address: Glen Damron/3605 Ten Broeckway

Louisville Ky 40241

Ph/Fax: 502.895.5350

Date: 10.4.2012

bopd PSC 12[27/)2-

RECEIVED ESTIMATED PRICE PER
0T 04 2012 DESCRIPTION PIECE, LINIER FOOT | PIECE, LINIER FOOT
OR SQUARE FOOT OR SQUARE FOOT TOTAL PRICE
-CoLUMN Repair S 250.00
Materia! not including flagstone S 100.00
Including
o Template N/A
o Materials { Granite ) & Installation N/A
o Sink 60/40 Stainless Steel 16 GA N/A
o Sink Cutouts N/A
o Bar Sink N/A
o Facets Cutout N/A
o Backsplash 4" N/A
o Profiles Six to choose from N/A
o Vanity Bowls N/A
0 Vanity Hole cutouts N/A
o Cook top Cutout N/A
o Slide in Stove Strip N/A
0 Grids & Sink Drain N/A
o Dishwasher Bracket if needed N/A
o Remova! of Old Counters and Debris if needed N/A
Demo S 150.00
Gas Fee S 200.00
50% Deposit due w/ signed proposal to begin work. At that point estimate becomes Sub-Total S 700.00
Contract. The deposit becomes non-refundable once fabrication has begun. Tax: 6%
50% Remaining balance is due upon job completion. Estimated Total S 700.00




PO. Box 22989
Louisville, KY 40232
P 502-326-5900 £302-326-5909

Risk Management Services Company 800-372-5402 WIWIIISC.Com d&
September 14, 2012 7/2)) %
epien I , UL LM < LﬁﬂZ/
¥
Glen Damron W\ (,1 L 55 ¢ ﬁ@ 1%}

3605 Ten Broeck Way
Louisville, KY 40241

RE: RMSC Claim #: VA36-1-02012230660
Date of Incident: One or around January 17, 2012
Ac/Site: 3605 Ten Broeck Way
Claimed damages:  Damage 1o stone entrance column.

Dear Mr. Damron:

This letter is in regard to the above referenced incident and in response to your claim for damages
against Louisville Gas and Electric Company, (LG&E). Risk Management Services is a third party
claims administrator that is contracted to investigate with the appropriate LG&E personnel and
administrate the claims presented against them.

To further investigate your-claim I will need more information, as claims are investigated and
honored on the basis of negligence. I have enclosed a self addressed envelope for you to mail
photos of the actual damage, as well as any estimates you have received for the repairs.

Once the aforementioned is received I will be in a better position to investigate and respond to your

claim. If I do not hear back from you within 30 days I will assume you are withdrawing your claim
and 1 will close the file. Thank you.

Sincerely, | /D/lf/]‘,]_ 12 ’\) ’ 303 /0 h,

elanie E. Adkisson

Case Manager

Risk Management Services Company . ’Dq
t
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Lonnie E Bellar

VP - State Regulation an

Louisville Gas and Electric Company
220 W. Main Street

P. O. Box 32010

Louisville, KY 40202

Glen and Patricia A. Damron
3605 Ten Broeck Way
Louisville, KENTUCKY 40241

Service List for Case 2013-00008



