BEFORE THE PURLIC STRVICY COMMISSION OF K&irmory

A meeting of Lhe Publle Durviee Commission sas held whin dule.
Precents  Chajrmsn Mobert M. Colaman and Commisstoners Casa lo, Jalden
nd He Olay Koulfmen,

In the Matter of the

COMPLAINT OF KZETUCKY RURAL ELBCIRI S
SOOFERATI . CORTORLTIONS FOR Ali ADJUST-
MENT OF RECOMGECT AND VETER TEST SHARGES
OF RIRAL BLECTRIC COOPmRATIVES IN KEN-
TUZKY.
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ORDER

On October 2, 1921, the Kentucky Pural Tleelric Ccopuribtisze lorpors-
tion, a stetewide sssocistion of rural cleclric disteibution coupsr .tlviy in
Kentucky, filed a formal application Lo revise rules nwsber 10 urd 28 of the
Administrative Case #%. A4 h.aring was held in this matter on Hovenber. 135
locl.

After consideration of the evidence of rocord and welnp ™1y advised,
the Cormi.sicn 1s of the opinion and finds:

(1) Rales number 10 and 28 have been in coffecl since Anril 1,

1939 and the charges stzted therein ere no longer fair, reassnible

(?) The cost of providiup the service shown in rulus 10 and 20
will vary widely with the different utilitivs,
(3) The eharge for providing the services should compensabe
for Lhe expenses of providing the se-vice,
(L) The charpe for providing Lhe services shonld be Lbe Siun
for 21l custoners of the same utility,
IT 15, THLEEPD: R, OMDEFRD That the Cowrlsslon's Pule Low 10, vromal eabed
by Adminisirative Order No. 5, cffeciive on Aprdl 1, 1935, be znd L heren. i
anended and, as amended, reads as Tollowss
RULE 10. Disconiirmance of Sorvice Tor Vidlelion of Rulcs, lornayment

of 1ills and Frauduleni Usc of Servico,



a. No utility shall disconlinuc sorvice Lo any customer for
violatlon of lie rules or rerulations without first havins Jdili-
penlly btried Lo induce the cuslomer Lo comply with ils roleg and
reculations. After such efforl on the -art of the ability, sorv-
ice may be discentlnued, only after at least twenLy-four hours
wrilbten notice of such intention shall have been ~iven bto the
customer by the utility; orovided, however, that woerz a dan-
gerous condition is found to exist on the casboumer's pronises,
the scrvice may ve shul off without such notice,

b. ¥No utility shall discontinue serviee to ay custwwr Tov
nonpayment of bills (ineluding delayed vayment and service chiirses)
withoul first havine dilicently tried to induce the cusiowr bo
pay same, and after at least tweniy-four hours written nolice o
the customer.

¢, A ntility mav make a reasonable charege for esch of the
following trips:

(1) A trip Lo read & meter when the custumer has failed
Lo read the meter for three (3} consecutive Lilliap wericds,
lhis pertains only tr Lhose ubilitles whose cuslomera wrdineelly
read their own meters,

(2) A trip to collect the bill. This trip 18 to be maile
only after a prescribed date of Lhe billing coriod aas rassed
and afler a writben nobice has beon cent Lo Lhe ensbomer shabe-
ing thal 1f the bill is not patd by a certali date, the sarvice
will be disconnected,

(3) A trip Lo reconnect a moler Lhil has bien At gronnected
for nonpaymernt of bills or for violation »f the ubility's mileyg
and regulationyg.

This charge, however, shall be applied uniformly throuznout the

area seriad by the
entlreutility, shall be incorporated in the ubLility's rules and
re;ulations, shall be subject to the approval of the Cemmission,

and shall yleld only enough revenue to pay the expenses incirrod

in rendering these servicea,
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d. When the utility discovers that a customer has clitatued
service withoul, such service having been ropistered on the moter
in whole or in parl, as evidenced by mechanical contrivances re-
tarding meter remistration, or any method #hich interfeoves with
the proper metering of such service, or where 2 ~omparison of
reglstration by an outside check meler diszloses a discrepancy
or irrepularity of registration not due to any luherent defect
in the customer's meber, the ubtility may immediately discom.oct
the service Lo the customer, and by written notice Lo Lhe cusho-
mer may require the cusbamer at the customer's exsangs Lo inalall
protective equirmenl and make prover changes in Lhe arrevlies onliynse
facilitles of approved type, all of which shall be dors as may b
required by the utllity before gervice is reslored,

In addition to the foremoing the utility may recuies the cig-
tomer to pay to the utility the following:

(1) The cost of auy and all damape Lo Lne ubility's cquip-
ment due to such interfersnce wilth its mntering,
(2) The deficiency in revenue occaasioned by such inlec-

ference with the proper metering of service, for bl ertirve

period of such diversion as determined (rom insnection of

the customer's meter record and/or Lhe customer's adnission

of the duration of such interference, or any other cvidence

indicating the diralion and extent of such intevference,

(3) Tha cost incurred by the utility in the correction

of the diversion, such as tho cost of removal and installation

of mebers, and the cost ineildent Lo the rustoring of Lne serv-

ice,

Tt ghall be the duTy of the ntility btefore vaking a service comestion
to a new customer to ascertain the condition of the enstomer's meler and
the service connections therelo in order that prior fraudulent oe of the
service may not be attiibuted Lo the new custorer whose meter sad service

entrance facilities may have been tampered with vrior Lo Lhe tlme that the
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new customer applied for service, and the new customer shall be
efforded the opportunity to be present at such inspsctien, The
utility will not be required to render service to auch customer
until the defects, if any, in the service entrance facilities
sghall have been corrected.

@. A utility shall not be required to furnish service at any
premises to any applicant for such service when such applicant
at the time of application is indebted to the utility for similar
service furnished either at game or at other premises, until such
applicant shall have paid such indebtedness to the utility.

£, The ubllity shall, at all reasonable times, have assess Lo
metera, service connections, and other property awned by it on
cugtomer's premises for the purpose of reading meters, inspection,
maintenance and operation. Neglect or refusal on the part of a
customer to provide reasonable accesa to the premises for the above
purposes shall be deemed to be sufficient cause for discontinuance
of service on the part of the utility.,

IT IS FURTHER ORDERED That the Commission's Rule No. 28, effective on

April 1, 1935, be and it hereby is amended and, as amended, reads as follows:

RULE 28, Request Test.

Each utility shall make & test of any eliectric meter upon
written request from any customer provided such request in
not made more frequently than once cach twelve (12) wmonths,
The custamer shall be given the opportunity of being present
at such requsst teat. If such test shows that the meter was
not more than 2% fast, the utility may make a reasonable
charpe for the test. The amount of such charge shall compen-
sate for the expenses incurred, and shall be set out in the
utility's rules and regulations filed with the Commisglon,
and subject to the approval of the Commission, and shall

area served by the
be applied uniformly throughout the entire/utility.



Done at Frankfort, Kentucky, this 6th day of May, 1952,

PUBLI(i;Sy‘!ICE COMMISSION OF KENTUZKY
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