COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

MICHAEL WAYNE MARNHOUT

)

)

COMPLAINANT )
V. ) CASE NO.
) 2026-00079

LOUISVILLE GAS AND ELECTRIC COMPANY )

)

DEFENDANT )

ORDER

This matter arises from a complaint filed on March 16, 2026, by Michael Wayne
Marnhout against Louisville Gas & Electric Company (LG&E) concerning his 12-month
payment plan and an automatic deduction that Mr. Marnhout stated was not consistent
with his payment agreement for service at 4010 Woodstone Way, Louisville, KY 40241."
Inits May 5, 2026 Order, the Commission found that additional information was necessary
to assist the Commission in making a determination of whether the complaint establishes
a prima facie case and issued Commission Staff’s First Request for Information (Staff’s
First Request) to LG&E.?

LG&E filed a notice of satisfaction and a motion to dismiss on May 6, 2026, and

requested a remand of Staff's First Request issued on May 5, 2026.3 LG&E stated that

' Michael Wayne Marnhout’s Complaint (Complaint) (filed Mar. 16, 2026) at 3.
2 Order (Ky. PSC May 5, 2026), Appendix A.

3 LG&E’s Notice of Satisfaction of Complaint and Motion to Dismiss (Motion to Dismiss) (filed May
6, 2026).



it refunded the automatic deduction in dispute and agreed to enter a new 12-month
installment plan with Mr. Marnhout.* LG&E explained that Mr. Marnhout understands the
terms of the new installment plan.® LG&E stated that Mr. Marnhout has indicated to LG&E
that he is satisfied with the resolution and agrees that dismissal of the Complaint is
appropriate.® Mr. Marnhout has not objected or otherwise responded to LG&E’s May 6,
2026 motion to dismiss.

Based on the information in the record, the Commission finds that Michael Wayne
Marnhout’s complaint should be dismissed as satisfied, Staff's First Request should be
remanded, and this case should be closed.

IT IS THEREFORE ORDERED that:

1. Michael Wayne Marnhout complaint is dismissed as satisfied.

2. Staff's First Request to LG&E due on May 11, 2026, is remanded.

3. A copy of this Order shall be served by the Executive Director or their
designee via U.S. Postal Service, First Class mail on Michael Wayne Marnhout at 4010
Woodstone Way, Louisville, KY 40241.

4. This case is closed and removed from the Commission’s docket.

4 Motion to Dismiss at 2.
5 Motion to Dismiss at 2.

6 Motion to Dismiss at 2.

-2- Case No. 2026-00079



Entered on this 18th day of May, 2026.

PUBLIC SERVICE COMMISSION

Angi on
Chair

Mary Pat Regan
Commissioner

.

Andrew W. Wood
Commissioner

ATTEST:

os B cawst w

Linda C. Bridwell, PE
Executive Director
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* Michael Marnhout
4010 Woodstone Way
Louisville, KY 40241

* Louisville Gas and Electric Company

820 West Broadway
Louisville, KY 40203

* Denotes served by Email



	Executive Director

