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This matter arises upon a complaint filed against Louisville Gas and Electric 

Company (LG&E) alleging that Acton Properties, LLC (Acton) had been overcharged by 

LG&E for a rental property located at 915 Charles St., Louisville, Kentucky 40204.1  The 

Commission entered an Order in this proceeding on June 5, 2025, that notified LG&E that 

it had been named as a Defendant in a formal complaint filed with the Commission on 

April 24, 2025.2  The June 5, 2025 Order was accompanied by Commission Staff’s First 

Request for Information.3  On June 20, 2025, LG&E filed a response and conceded that 

Acton was overcharged and reversed the charge.4  On April 27, 2026, the Commission 

filed an Order advising that within ten days of service of the Order, Acton should file into 

 
1 Complaint (filed Apr. 24, 2025).  

2 Order (Ky. PSC June 5, 2025).  

3 Order, Appendix A.  

4 LG&E’s Response to Commission Staff’s First Request for Information (filed June 20, 2025).  
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the case record whether the issue had been satisfied, and if no response had been filed 

within 20 days of issuance of the Order, the Commission may dismiss the complaint as 

satisfied.5  To date, no correspondence has been received from Acton.    

 Based on the information in the record, the Commission finds that Acton’s 

complaint should be dismissed as satisfied and the case closed. 

IT IS THEREFORE ORDERED that: 

1. The complaint filed by Acton Properties, LLC, is dismissed as satisfied.  

2. A copy of this Order shall be served on the Acton Properties, LLC through 

the U.S. Postal Service, First-Class mail sent to counsel, Anne Acton, P.O. Box 22605 

Louisville, Kentucky 40252. 

3. This case is closed and removed from the Commission’s docket. 

 
 

 
5 Order (Ky. PSC Apr. 27, 2026).  
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Entered on this 16th day of June, 2026.  

PUBLIC SERVICE COMMISSION 

___________________________ 
Angie Hatton 
Chair 

___________________________ 
Mary Pat Regan 
Commissioner 

___________________________ 
Andrew W. Wood 
Commissioner 

___________________________ 
Barry L. Mayfield 
Commissioner 

ATTEST: 

______________________ 
Linda C. Bridwell, PE 
Executive Director 
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