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CASE NO. 
2024-00378 

O R D E R 

On November 22, 2024, Karen Burnett filed a formal complaint against Salt River 

Electric Cooperative Corporation (Salt River Electric) in which she alleged that when the 

sodium vapor lamp on her streetlight went out, Salt River Electric replaced it with an LED 

lamp.  She complained that the LED lamp gives off a harsh, glaring blue-white light 

compared to the pleasant gold glow of the sodium vapor lamp.  She asked that customers 

have the option to have sodium vapor lamps. 

On August 14, 2025, the Commission entered an Order finding that Ms. Burnett’s 

complaint complied with regulatory requirements and stated a prima facie case.  The 

Commission entered an Order directing Salt River Electric to satisfy or answer the 

complaint. 

On August 20, 2025, Salt River Electric filed an answer to the complaint.  Salt River 

Electric stated that due to supplies no longer being available for current outdoor lighting 

offerings from its suppliers, Salt River Electric was transitioning outdoor lighting 
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customers to LED lights once replacement is necessary.  Salt River Electric stated that 

since the filing of the complaint, Ms. Burnett’s outdoor light had been removed at her 

request.  Salt River Electric agreed that should Ms. Burnett still want a sodium vapor light 

bulb, Salt River Electric would offer her one of the recently discovered non-LED lights. 

 On November 24, 2025, the Commission entered an Order finding that Salt River 

Electric’s offer to accommodate Ms. Burnett with a non-LED lamp was rendered moot by 

the removal of the exterior light at her request.  The Commission further found that Ms. 

Burnett should have 20 days from the date of entry of this Order to respond to Salt River 

Electric’s answer and to show cause why her complaint should not be dismissed as 

satisfied or moot, and further that if no response is filed, the complaint should be 

dismissed. 

 Ms. Burnett did not respond to the Commission’s November 24, 2025 Order.  The 

Commission finds that her complaint should be dismissed as satisfied. 

 IT IS THEREFORE ORDERED that: 

1. The Complaint of Karen J. Burnett is dismissed as satisfied. 

2. This case is closed and removed from the Commission’s Docket. 

 



Case No. 2024-00378 

PUBLIC SERVICE COMMISSION 

___________________________ 
Chairman 

___________________________ 
Commissioner 

___________________________ 
Commissioner 

ATTEST: 

______________________ 
Executive Director 



 *Denotes Served by Email                                         Service List for Case 2024-00378

Karen J. Burnett
2853 Zoneton Road
Shepherdsville, KY  40165

*Salt River Electric Cooperative Corp.
111 West Brashear Avenue
P. O. Box 609
Bardstown, KY  40004


