COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

JOHN ELWOOD RUSSELL

COMPLAINANT

N N N N N N N N N N

V. CASE NO.
2024-00411
GRAYSON RURAL ELECTRIC COOPERATIVE
CORPORATION
DEFENDANT
ORDER

On December 23, 2024, Complainant John Russell tendered a formal complaint
with the Commission against Grayson Rural Electric Cooperative Corporation (Grayson
RECC).

Pursuant to Commission regulation in 807 KAR 5:001, Section 20(1), a complaint
is required, amongst other items, to state

(c). Fully, clearly, and with reasonable certainty, the act or
omission, of which complaint is made, with a reference, if
practicable, to the law, order, or administrative regulation, of
which a failure to comply is alleged, and other matters, or
facts, if any, as necessary to acquaint the commission fully
with the details of the alleged failure; and

(d). The relief sought.

Pursuant to Commission regulation in 807 KAR 5:001, Section 20(4)(a), upon
receipt of a formal complaint, the Commission must determine whether the complaint

establishes a prima facie case. A complaint establishes a prima facie case when, on its

face, it states sufficient allegations that, if uncontradicted by other evidence, would entitle



the complainant to the requested relief. If a complaint fails to establish a prima facie case,
it may be dismissed. It is the Complainant’s responsibility to file information in their
complaint that says what the issue is, the relief they are requesting, the basis for the
claimed relief, and any documentation to supplement the complaint.

Based upon a review of the tendered complaint, the Commission is unable find
that it establishes a prima facie case, but does provide the Complainant an opportunity to
amend the complaint to establish a prima facie case. Here, the Commission finds that
additional information is needed for the complaint to establish a prima facie case. The
amended complaint must sufficiently state what the issue is, the relief Complainant is
requesting, and the basis for the claimed relief. If the Complainant cannot amend the
complaint sufficiently within twenty days of service of this order to establish a prima facie
case, then the complaint will be dismissed.

IT IS THEREFORE ORDERED that:

1. The Complainant, John Elwood Russell, amend his complaint in order to
establish a prima facie case within twenty days of service of this order.

2. A copy of this Order shall be served on the Complainant, John Elwood
Russell, by U.S. certified mail, return receipt requested at 190 Tar Camp Road, Garrison,

Kentucky 41141.
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John E. Russell
190 Tar Camp Road
Garrison, KENTUCKY 41141
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