
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

PEGGY HOWELL, KOUNTRY CAFE

COMPLAINANT

WATER SERVICE CORPORATION OF
KENTUCKY

DEFENDANT

)
)
) CASE NO.

) 2011-00426
)
)
)
)
)

ORDER TO SATISFY OR ANSWER

Water Service Corporation of Kentucky {"Water Service" ) is hereby notified that it

has been named as defendant in a formal complaint filed on October 24, 2011, a copy

of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, Water Service is HEREBY ORDERED

to satisfy the matters complained of or file a written answer to the complaint within ten

days of the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this

proceeding, the documents shall also be served on all parties of record.

By the Commission

AT E T:

Ex ui ctor

ENTERED

NOY 03 208

KENTUCKY PUBLIC
SERVICE COMMISSIDN
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PEGGY HOWELL,
KOUNTRY CAFE

COMPLAINANT

UTILITIES INC.
d/b/a WATER SERVICES CORP OF KENTUCKY

DFFENDANT

COMPLAINT

The complaint of Peggy Howell, respectfully shows:

(a) Peggy Howell, co-owner of Kountry Cafe

105 N. Washington Street, Clinton KY 42031

(b) Utilities, Inc., d/b/a Water Services Corp. of Kentucky

Utilities, Inc.'s mailing address is P. O. Box 160609 Altamonte Springs,

Florida, 32716

Water Services Corp. of Kentucky's mailing address is P. O. Box 11025,

Lewiston, ME 04243-9476.

(c) Complainant has on several occasions received two bills &om the Defendant

that are due within the same month. Complainant discussed the issue with water

company personnel and was informed that the issue is with the billing system and it

would not happen again.

Complainant received a bills received a bill due January 3, 2011.

Complainant received a second bill due January 28, 2011.



Compl t received a bi11 due May 1 (a Sunday). It was paid at Clinton City

Hall, Defendant's collection agent, on Monday May 2" .

Complainant received a second bill due on May 26, 2011.

(d) Complainant has experienced water usage rates that she has not seen since

she went into business many years a.go. Complainant runs a small restaurant. The facility

has two rest rooms with sinks and commodes. There is a large sink in the kitchen for

doing dishes. Hours of operation are &om 5:30a.rn. until 1:00pm. Monday through

Friday, Saturdays 5:30until 12 noon.

Complainant's usage fluctuates wildly. Her bi11 in May 2011 showed usage of 688

gallons of water per day for eight days. Her bill for September 2011 showed usage of 206

gallons daily.

The water company representative said she must have had a small leak to have

used that much water. However, no leak ha.s been detected either after the May or

September bill.

(f) Complainant's bill shows a balance due when there is none due. She

showed a balance due on the May 2011 bill ('due on a Sunday) and again on the bill due

October 2, 2011.

REFORK, Complainant asks that the Kentucky Public Service Comrrussion

issue an order to Defendant to stop the practice of issuing bills that fall due within the

same month;

For a review of her billing for overcharges due to faulty reading of the water

meter and/or faulty computation of her bill„

For an Order Defendant to refund to her overpayments on her account;



For any and all relief to which she may appear entitled.

This 19 day of October 2011.

LL, co-owner of Kountry Cafe

/ /a
YS.POTT R.

COUNSEL FOR. PLAINTIFF
113NORTH WASHINGTON ST.
CLINTON, KY 42031
1-270-653-3312



- .Bill Date

01/03/2011

Account Number".-',"",. - ' 'DueOate=

1/28/2011

=', Pii ase'fsaij: —;-;,';:;:-';;

Name KOUNTRY CAFE

Service Address 105 N WASHINGTON, CLINTON, KY, 42031

Activity Since Last Bill

Previous Balance

Payments received as of 01/03/2011

Balance as of 01/03/201 1

Primary Telephone ff

$80.09

$-80.09

$0.00

Water Service Corp of Kentucky

Phone: (800) 272-1919
Collections. "(800) 272-1919

Customer Service: (800) 272-1919
www.uiwater.corn

Summary of Service
=.Meter Reading Meter ¹ 6057

. current 417400 12/22/2010

:: Previous / 413300 11/24/2010
' Usage 4,100 Gallons

Number of Days.'8
Av'eraige Daily Use: 146 Gallons

Ave'rage Da)iy Cost $2.50

elaine History

Commercial Water Service

Commercial Minimum Usage Charge

Next 3,100 gallons at $6.59 per 1,000 gallons

City School Tax at 3%

Kentucky State Tax at 6%

Total Commercial Water Service

City of Clinton Commercial Wastewater Service

Kentuck'y State Tax at 6%

Total City of Clinton Commercial Wastewater Service

Total Amount Due

$11 64

$20.43

$0.96

$1.92

$1.98

$34.S5 t

$35.06

$70.01

Cshssnrpass History
s sssll5

Messages

4p ~ /je
The payment for this bill is due upon recettt~~ r

Make check payable to: Water Service Coty of Kentucky
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'oEIE.t:l4EIIIEIEer~ l8til Date

05/01 /201'I

Nsms KOUMTRY CPZB

Service Address 105/4 WASH//EIGTOII, CL//EITOM, KY, 42031

Acth ity Since Last Slit

Previous Balance

Payments received as of 05/0'I/2011

Balance as of 05/0 "I/2011

Commercial Water Service

''tenan'sen,pe:
'"i

73.15

., DIJe>Date

'/26/20'11

Primary Telephcnne ~

90 '8
$0.00

$90.18

yt'ster Service Corp of Kentucky

Phone'600} 272"1919
Collections; (800}272-1919

Custiomer Service: (80Q} 272-1 9'l 9
VTEI!'IIV.ruittnlier. Om

Summary of Service

frr!eter Fieading Meter/I 73 l7': Cun nt: 63 04!2&/2011

-'revious, 13 03/"1/201'I .

,L/sage t 50 Unlrts

lgurribs'r. of Days! 28

EE(cage.Daily Use: 179 Gallons

.verage Dally Cos" $2>96

SE!linc HI<o~

Commercial IICinimum Usage Charoe

Ne< 4,000 gallons at $6.59 per 1,000 gallons

City School !m at 3%

Kentucky Stats iax at 6%

iotal Comrrrsrcial Water san!ice

Ci y of Clinton Cornrnerclal Wastewater Service

!4entuctq State Te at 6%

iotal City of Ciinlon Commsrciai WasteEvatsr Service

io"al Amou r rru

$11.64

$26.36

$1 14

+~8

$2.35

$41 42

$41.55

$173.15

CIEn" limp'.!I>6 HistE>TE'r

In Err Ennr

1 .

rnrn

4

rl"'he

psytnent Eor this biil is due upon recsipa
Il/lake CheCk Payable tO: Water SerViCe COrP Of Kentuoiqr

Messages
Our records indicate the prior balance remains unpaid and your a cunt may be subject to disconneKion. Please note the due date on this bill refers to

ths current bill amount and does not eEcend the bme all~~ed for payment of the prior balance.

Papsrless billing is nov availabls, Please visit our Wsb Self Service sits vvhsre you can obtain account information and register for paper!sss billing.

ihe site may I-s accessed by going to httpi/me@.u'ureter.corn/myacnn>unL

Ubf~fr-s,
fnf=.'O

BOX 1!60609
Alfamonte Spnngs, Fl 327!6 IiIIiiIiiaiiIIIIIEl)IIii IiiiiIIil

IiliIIIIIifiEEiIIIIiimiimiiIiiaiiIiiliiiIIIiI

VSI0502$ /u20 5-DIGIT 42031
7000000336 01.0002.0035 336/1

Account Nuinber:

Due Date: 5126/2011

Piease Pa}/"

Amount Paid

ccINf jccqccgtggl)I jccjcjjjj)cIjjIPjcjc/ctHIc)tjOccllI)j)

KOUNTPY CAFE
105 M 'E/1/AS IlMGTON
CLlNTO!< KY 42031-1232

V<ster Service Corp of Kentucky
PO t5ox 11025
Lewiston ME 04243-EI476

II|EEEEIEEtEEIEI.EIEEIEEIIEIEIEEEIEEIIEEEIEIiEr.l,lllIEIEIEEIIEEII

Q Address correction requested on back 067
lt/ ]



;Bill:.Date

10/02/2011

Name KOUNTRY CAFE

Service Address 105 N WASHINGTOIV, CLINTON, KY„42031

Activity Since Last Bill

Previous Balance

Payments received as of 10/02/2011

Balance as of 10/02i2011

Comrnerciai Water Service

Commercial iAinimum Usage Charge

Next 5,600 gallons at $6.59 per 1,000 gallons

City School Tax at 3/a

Kentucky State Tax at 6%

Total Commercial Water Service

City of Clinton Commercial Wastewater Service

Kentucky State Tax at 6%

Total City of Clinton Commercial VVastewater Service

Total Amount Due

Primary Telephone II

$94.49

$0.00

$11.64

$36.90

$1.46

$2.91

$3.00

$94.49

$52.91

$53.08

$200A8

Pc)

Accouter:ftoumber,,":-:: .; -; ',::::,'.:,:Due!Date';;:,.-.,-:;,::.-".—'.;:.",, ':-'::.::.';"::.::Pieadsreo.Pay'.:=-;.,

10/27/201 1 $200a48

Vgater Service Corp of Kentuclry

Phone: (800) 272-1919
Collections: (800) 272-1919

Customer Service: (800) 272-1919
wsensr.uiwater.corn

.;,::;,'.:,';Summary of Service

.'.:— illieter Reading Meter If 731 /

.';.;.'Currerit:. 334, 09/23/2011 ..
'; PrervIous:.', 268 08/22/2011

Usage! ..' 66 Units

.Number o'.Days, . 32

AveragerDailyt/se: o 206 Gallons

Ay'erragne.Dailyr Cost: $3.31

!,'-,",.'.,„'::: ',: Billing History
!n dollars

-ool .

Conouirrpucn nrorrrre
In Saeonsr o

d" E e. dr nd on" ra 0 rrn rra d"

The payment for this bill is due upon receipt.
Make check payable to: Water Service Corp of Kentucky

Messages
Our records indicate the prior balance remains unpaid and your account may be subject to disconnection. Please note the due date on this bill refers tc
the current bill amount and does not extend the time allowed for oavment of the orior balance.

I'n t/tiii tiesinc,
PO BOX 160609
Aitamonte Springs, Fl 32716

II I IIII IIII II I IIII

lllllllllll I II IIIIIII II IIII IIIIIIIII

Account Number:
Amount Paid

UTI10038 AUTO SCH 5-DIGIT 42031
7000000038 01.0001.0038 38/I

Iallllllllllaaalllllasllllsalllsatllllaa)sill)e)alslllsl)llgahllllnlml

KOUNTRY CAFE
105 N WASHINGTON
CLINTON KY 42031-1232

Due Date: 10/27/2011

Please Pay: $200.48

N/ater Service Corp of Kentucky

PO Box 11025
Lewiston ME 04243-9476

IIlsssslsslsslslsl »ls IIslslsssIssI1 lsllsssslslslslsslssIl

Q Address correction requested on back 067
f1/11



James Leonard
Regional Manager
Water Service Corporation of Kentucky
1221 East Cumberland Avenue
Middlesboro, KY 40965

Mary B Potter
113 North Washington Street
Clinton, KENTUCKY 42031

Service List for Case 2011-00426




