COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
PEGGY HOWELL, KOUNTRY CAFE

CASE NO.
2011-00426

COMPLAINANT
V.

WATER SERVICE CORPORATION OF
KENTUCKY

DEFENDANT

ORDER TO SATISFY OR ANSWER

Water Service Corporation of Kentucky (“Water Service”) is hereby notified that it
has been named as defendant in a formal complaint filed on October 24, 2011, a copy
of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, Water Service is HEREBY ORDERED
to satisfy the matters complained of or file a written answer to the complaint within ten
days of the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record.

By the Commission
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COMMONWEALTH OF KENTUCKY OcT 24 204
BEFORE THE PUBLIC SERVICE COMMISSION TRl

COMMISs G =
PEGGY HOWELL, COMPLAINANT
KOUNTRY CAFE
Vs.
UTILITIES INC. DEFENDANT

d/b/a WATER SERVICES CORP OF KENTUCKY
COMPLAINT

The complaint of Peggy Howell, respectfully shows:
(a) Peggy Howell, co-owner of Kountry Café
105 N. Washington Street, Clinton K'Y 42031
(b) Utilities, Inc., d/b/a Water Services Corp. of K.entﬁcky
Utilities, Inc.’s mailing address is P. O. Box 160609 Altamonte Springs,
Florida, 32716
Water Services Corp. of Kentucky’s mailing address is P. O. Box 11025,
Lewiston, ME 04243-9476.

(c) Complainant has on several occasions received two bills from the Defendant
that are due within the same month. Complainant discussed the issue with water
company personnel and was informed that the issue is with the billing system and it
would not happen again.

Complainant received a bills received a bill due January 3, 2011.

Complainant received a second bill due January 28, 2011.



Complainant received a bill due May 1% (a Sunday). It was paid at Clinton City
Hall, Defendant’s collection agent, on Monday May 2",

Complainant received a second bill due on May 26, 2011.

(d)  Complainant has experienced water usage rates that she has not seen since
she went into business many years ago. Complainant runs a small restaurant. The facility
has two rest rooms with sinks and commodes. There is a large sink in the kitchen for
doing dishes. Hours of operation are from 5:30 a.m. until 1:00 pm. Monday through
Friday, Saturdays 5:30 until 12 noon.

Complainant’s usage fluctuates wildly. Her bill in May 2011 showed usage of 688
gallons of water per day for eight days. Her bill for September 2011 showed usage of 206
gallons daily.

The water company representative said she must have had a small leak to have
used that much water. However, no leak has been detected either aiter the May or
September bill.

® Complainant’s bill shows a balance due when there is none due. She
showed a balance due on the May 2011 bill (due on a Sunday) and again on the bill due
October 2, 2011.

WHEREFORE, Complainant asks that the Kentucky Public Service Commission
issue an order to Defendant to stop the practice of issuing bills that fall due within the
same month;

For a review of her billing for overcharges due to faulty reading of the water
meter and/or faulty computation of her bill;

For an Order Defendant to refund to her overpayments on her account;



For any and all relief to which she may appear entitled.

This 19" day of October, 2011.

A/,
GGl @@’ELL co-owner of Kountry Café

h 7 L LA 72> -ﬁ//V
MARY B, POTTER

COUNSEL FOR PLAINTIFF

113 NORTH WASHINGTON ST.
CLINTON, KY 42031
1-270-653-3312
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" Utilities, Ine:

Water Service Corp of Kentucky
Phone: (800) 272-1819
Collections: (800) 272-1819
Gustomer Service: (800) 272-1813
www.uiwater.com

Bill Date'

61/03/2611

Name KOUNTRY CAFE
Service Address 7105 N WASHINGTON, CLINTON, KY, 42031
Activity Since Last Bill
Previous Balance
Payments received as of 01/03/2011
Balance as of 01/03/2011
Commercial Water Service
Commercial Minimum Usage Charge
Next 3,100 gallons at $8.58 per 1,000 galions
City School Tax at 3%
Kentucky State Tax at 6%
Total Commercial Water Service
City of Clinton Commercial Wastewater Service
Kentucky State Tax at 6%
Total City of Clinton Cofnmerc‘xal Wasiewater Service
Total Amount Due

The payment for this bill is due upon recefﬁ%i},f

Primary Telephone #

$80.08
$-80.09

$11.64
$20.43

Make check payable ta: Water Service Corp of Kentucky

Messages

$0.86
$1.92

$1.08

$0.00

$34.95

$35.08
$70.01

r.;.. Summary of Service
Meter Reading ~ Meter# 6057

i, 417400  12/2272010
s 413300 11/24/2010
) 4,100 Gallons
ummiber of Days:- 28
?'?&' Use: 946 Gallons

DallyCost  $2.50

Billing History
in dotars
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‘tifities, [ne?

Waier Service Sorp of Kentucky

Phong: (800) 2721818
Collections: (800) 272-1919

Customner Sarvics: (800} 2721218

www.diwater.com

Eiil Date | Bt Mumber s

le2se Pay '\, Sumpmary of Servics

Wistsr:

p5D1/2011 512612611 $173.15 Reading, . Weter #7317
: 85 D4ezg/2011

Name KOURTRY CAFE Primary Telephone # 13 o/atRb1 |
Service Address 105 ¥ WASHINGTON, CLINTON, KY, 42021 50 Unlts
Actlivity Since Lzst Bi o8

Pravious Balancs $80.18 178 Gallons

Payments received as of 05/01/2011 $0.00 5298

Balance as of 05/01/2011 $90.18 Bliling History
Commerclal Water Service o

Commercial Minirmum Usage Charge $11.64

Next 4,000 galions at $8.59 per 1,000 gations £26.36

City School Tex at 2% $1.14

Kantucky State Tax at €% 3228

Total Commercial Watsr Ssrvics $41.42
City of Clintun Commerclal Wastewater Service

Kentucky Stats Tax at §% $2.35

Total City of Clinfon Commercial Wasiswater Servics $41.55
Total Amount Doe §173.45

The payment for this biil is gue upon recsipt.
ake check payable to: Water Service Corp of Kentucky

Miessages

Our records indicats the prior batance remains unpaid and vour account may be subjedt to disconnection. Pleass note the due dats on this bill refers fo
the currant bill amount ang does nat extang the time allowsd for paymant of the prior balance.

Papsriess billing Is now available. Plsase visit our Web Self Servics stie where you can obtain actount informzlion and register for papetiess billing.
The site may be accassssd by going to hitpwww uiwatar com/myaceount.

PRS-

i"ﬁﬂw cRe g &
W Utdlities, (e
P PO BOX 160609

Affamonte Springs, Fl 32715

UTIOB02E AUTO 5-DIGIT 42021
7000000336 01.0002.0035 336/1

ecEEEEEﬁuwﬁn:gggEEE?EE§§nn§n§ﬁ§§ﬁeﬁg§ﬁ§§§§egsEncEEEEEEEEEanEEEE

KOUNTRY CAFE
g“ﬂ SRR

105 N WASHINGTON
CLINTON KY 42031-1232
aAddress correction requested on back

|
il
Account Number: Amount Paid

Due Date: 5/26/2011

Please Pay: $173.15

75097

Water Service Corp of Kentucky
PO Box 11025
Lewiston ME 04243-5476
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Utllftles, Inc.

gooa 2t

Water Service Corp of Kentucky
Phone: (800) 272-1819
Collections: (800) 272-1918
Customer Service: (800) 272-1919

www.uiwater,com

i

ummary of Service

10/62/2011 1012712011

$200.48

efer Reading - Meter #7317

Name KOUNTRY CAFE

Primary Telephone # 268 0B/22/2019.

Service Address 105 N WASHINGTON, CLINTON, KY, 42031 86 Units o
Activity Since Last Bill . 32 B . L

Previous Balance §94.49 e’ 206Galons . i - !

Payments received as of 10/02/2011 $0.00 Fage Dally Cost: : $3.31 L]

Balance as of 10/02/2011 $94.49 g“i_;,',g Hi#iory
Commercial Water Service n dollar, ¢

Commercial Minimum Usage Charge $11.64

Next 5,800 gallons at $8.59 per 1,000 gallons $36.90

City School Tax at 3% =, $1.48

Kentucky State Tax at 6% - $2.91

Total Commercial Water Service §52.91
City of Clinton Commercial Wastewater Service

Kentucky State Tax at 6% $3.00 . e ) !

ConsumptioicHisioiy -

Total City of Clinion Commercial Wastewater Service $53.08 oo 4 malenéy T

Total Amount Due $200.48

The payment for this bill is due upon receipt.

334, 09/23/2011

Make check payable to: Water Service Corp of Kentucky

Messages

Qur records indicate the prior balance remains unpaid and your account may be subject to disconnection. Please note the due date on this bill refers to
the current bill amount and does not extend the time allowed for pavment of the prior balance.

¢ Utilities, Inc.
- PO BOX 160609
Altamonte Springs, FI 32716

UTI1003B AUTO SCH 5-DIGIT 42031
7000000038 01.0001.0038 38/1

T HALTTELT IR PR AR B S B RO B PR el

KOUNTRY CAFE
£ 105 N WASHINGTON
¢ CLINTON KY 42031-1232

D Address correction requested on back

I AR 10
DTG RREEG 01 00 0 0

wpliBien

10727712011
$200.48

Account Number: Amount Paid

Due Date:

Please Pay:

Water Service Corp of Kentucky
PO Box 11025
Lewiston ME 04243-94786
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James Leonard

Regional Manager

Water Service Corporation of Kentucky
1221 East Cumberland Avenue
Middlesboro, KY 40965

Mary B Potter
113 North Washington Street
Clinton, KENTUCKY 42031

Service List for Case 2011-00426





