COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

in the Matter of:
BRENDA JOYCE CLAYTON
COMPLAINANT

CASE NO.

V. 2011-00211

LOUISVILLE GAS AND ELECTRIC COMPANY

R N T e i =g

DEFENDANT

ORDER TO SATISFY OR ANSWER

On May 19, 2011, Brenda Joyce Clayton (“Complainant”) filed a formal complaint
with the Commission against the Louisville Gas and Electric Company (“LG&E”) in
which she sought clarification of certain billing discrepancies. On July 15, 2011, the
Commission issued an Order allowing Complainant 20 days from the date of the Order
to file a revised complaint that states a prima facie case.

On August 2, 2011, Complainant filed a Complaint via facsimile consisting of two
pages; and on August 4, 2011, Complainant filed a Complaint consisting of 14 pages.

LG&E is hereby notified that it has been named as defendant in a formal
complaint filed on August 2, 2011 and August 4, 2011. A copy of each document is
attached to this Order.

Pursuant to 807 KAR 5:001, Section 12, LG&E is HEREBY ORDERED to satisfy
the matters complained of or file a written answer to the complaint within ten days of the

date of this Order.



Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record.

By the Commission

ENTERED &

AUG 3 1 2011

KENTUCKY PUBLIC
SERVICE COMMISSION

T Db

M@Dlr&ztor

Case No. 2011-00211



Should documents of any kind be filed with the Commission in the course of this

proceeding, the documents shall also be served on all parties of record.

UBLIC SERVICE COMMISSION

_Chairman /
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Vice.Chairman
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ommissioner

ENTERED ¥

AUG 3 1 201t

KENTUCKY PUBLIC
SERVICE COMMISSION

ATTEST

Exeq(fiive Director
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Commonwealth Of Kentucky

Before The Public Service Commission Lo SERYICE
COMBISS!
In the matter of: Case # 2011-00211
Brenda Joyce Clayton
Complainant
-VS-

Louisville Gas & Electric A, PPL Company
Defendant

Complaint

The Complaint of Brenda J Clayton respectfully shows:
A. Brenda J Clayton
4232 Greenwood Avenue
Louisville, Ky 40211

B. Louisville Gas & Electric Company

820 West Broadway
Louisville, Ky 40202

LG&E split my account back in June of 2009 @ my request, due to large gas bills.

When I paid the bill down to a 0.00 balance in October of 2009 I requested the gas be

restored and LG&E refused me service, saying I owed $601.19. So I ended up not

having any gas from October 2009 to March 2010, before they corrected their error.
Please see: Attached

Dated: this 1* day of August, 2011,

Signature@/(MﬂCg{L ?Cg . Cﬁdﬂtgﬁﬂf\.}

Address: <$A D2 ._é/:AMg wrod Qe




Formal Complaint
To the Public Service Commission: Case # 2011-00211
LG&E charged 601.19 to my account on October 13, 2009 and [ disputed the charges.
This led to several reviews with different members of LG&E's staff. We could not come
to any agreement, so I remained without gas service from October 2009 to March 2010,
but continued to pay for electric service. Eventually in March 2010 two of LG&E's staff
reviewed my account and found an error made by one of their staff in October 2009,
they deducted the amount of 601.19 from my account. Then my service was restored at
no cost due to their error. My account remained current for one year, March 2010 to
March 2011 however, at some point LG&E was sold and all account information was
transferred from one system to another. That is when another LG&E staff person
charged the 601.19 back to my account again and LG&E added an additional $110.46
totaling $711.65 This amount was added to my March 2011 bill. L.G&E then
threatened to disconnect my service unless I paid the amount of $711.65 in full. I tried
to explain the situation to the staff person and was unable to come to any understanding
with LG&E so, I filed a complaint with the Public Service Commission .
I would like for LG&E to deduct the $711.65 from my account and to reimburse me for
the $270.57 which it appears they owe me on the statement sent out on October 13,
2009 plus any interest due to me . 1 would also, like for LG&E to be reprimanded for
unlawfully disconnecting my service while this case was in dispute with the Public
Service commission on April 29, 2011.
See Exhibits A.B.C.and D

Sincerely

@/‘Lé/)ﬂd@%& O/p by

Brenda J Clayton



CASE# 2011-00211

Exhibit A-Amount I.G&E owes Brenda Clayton.

Exhibit B- Amount LG&E say they are owed by Brenda Clayton.
Exhibit C- Statement sent out on Mar 3, 2011.

Collective Exhibit D-Multiple billing statements for March 2011-
July 2011 with different dollar amounts due.
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Customer Setvice: (502) 589-1444 Mon-Fri 7AM-7PM(EST)
Walk-in Genter Hours: Mon-Fri BAM-5PM(EST)
Telephone Payments: (800) 780-9723

- . 10/13/09
o or compy Power Outage Reporting: (502) 589-3500
WWW,.eon-us.com —~ — e
iU AGE TION " - "0
Current due date applies to the current biil Account Number:
only. Previous amount due may be subject Account Name: EESEN(?A J CLA(\;I\ON
to disconnection. Service Address: 2 Greenwood Ave
Nexf Read Date: 10/28/09
Averages for This Last Previous Balance 42057
Billing Period Year Year Paymen( as of 10/01 (150.00)
Average Temperalure ~ 77° 74° "~ | Balance as of 10/01 270.57
Number of Days Biled 30 0 ) Electric Charges Zg ‘él
Elecliic/iwh per da g3 00 ~ | Gas Charges 65
‘ y _— T———————— Utifity Charges ag of 10/01 32.06
Other Charges ¥ SE£ }9‘39@’ 2. —=> (270.57)
Total Amount Due 32.06

. ELECTRIC CHARGES

i)

Rate Type: Residential Electric Service
Gustomer Charge

5.00

Energy Charge 16.71
Other Charges For Above Rates S A r))
Elecirlc Fuel Adjustment (§0.00064- x 251 kwh) 016 econd BHill
Elaclric DSM ($0.00193 x 251.00 kwh) 0.48 M A M
Environmental Surcharge (1.060% x $22.03) 073 e Recount 0.
Homa Enorgy Asslslance Fund Charge 0,16

Total Electrlc Charges T gz2.40
Wt " GAS CHARGES'
Rate Type: Residentlal Gas Sorvica
Customer Charge 9.50
Other Charges For Above Rates
Home Energy Assislance Fund Charge )

Total Gas CGharges T $9.65

Pleass see reverse sido for addiifonal charges.
Customer Service (502) 589-1444

Bring enfire bill when paying in person.
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

L "l:\céié‘m‘n ABar D0 Dt by:Dite:Dafe’
] 10/13/09 $32.06 $
"] Check here if plan{s) requested on back of stub
Home Phon
OFFICE USE DNLY:
MRU02823010, GO00O0O é?gﬁ},‘}{"jscg{‘mcm
P420.57 4232 GREENWOOD AVE
LOUISVILLE KY 40211-2628
g
ﬁg PO BOX 538612
I ATLANTA, GA 30353-8612
g 3
% Service Address: 4232 Greanwood Ave
01L,0300013307727000000000336L0000000320600000000000032

AUG-03-2011 02:20 AM



EXxbihed B

Account Number — Page 2

_'METER AND USAGE INFORMATION, "~

ELECTRIC

Meler Previous Previous Current Current Read Meler Demand
Number Read Dale Reading ReadDale Reading Code  Multiplier kw kwh
Residential Electric Service
kwh 595925 08/31/09 3152 09/30/09 3403 R 1 251
Total Usage 251
GAS ’
Meler Previous  Previous Current Current  Read Meler
Number ReadDate Reading ReadDale Reading Code  Multiplier cof
Resicdential Gas Service
cef 384407 08/31/09 8138 00/30/09 8138 R 1 0

Total Usage [i]

Late Payment Charge

R T A OTHER CHARGES
\(ﬁ}i LJ KDJ -y A (6.9 )
inleriny Bl Correct Elec
intarin Bill Correct Gas

Stat Split Account Write Off C

Cash Deposit Request

Transfarred Balance
Total Other Charges Due -

135.00 .
. 35'00> Removed Deposid

$29s .

Late Charge o be Assessed 3 Days After Due Da(e
Meter Read Codes R - Aclual Read; V - Verified Read; E - Eslimaled Read; S - Self Read
Afler payment, Your Deferred Agresment Balance is $0.00 ?

<\ L& e ‘o o&% ST
}x\ﬁn&\u G s there (01,

/3)\,\} \—Q(\u))\b@wwm

e'.

Yradd M

e 10,971

\(.00’ <D

Ora etz [0
X0 vy
Az
T

19

Y pohod dews el LDV VA Ceonacad

New enrolliment only - Please check box(es) below and on front of stub,

7] Budget Plan

N

I would like lo enroll In Demand Conservation

[] Automatic Bank Club {volded check must be provided)

Please deduct iy Automatlc Bank Club Payment from my Checking Account,

1 hereby authorize L.G&E o debil my bank account for payment of my montily bill. This authorlzation
applies o all my curren! and fulure LG&E accounis, and will remain in effect until revoked by me or LG&E.

Signalure:
Date:

Processing Automatic Bank Club raquests can tele up io two bifling cycles. Please conlinue meking regular paymenls
unill you recelve a bill thal indicates the amount due will be deducted from your bani account on the payment due date

AUG-03-2011 02:20 AM

\‘len Cd’ SUU

Chan %9_,0 <
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Customer Service: 1-502-589 1444 (Mon-Fnn7am to 7pm ET} : FINAL PAY DELINQUENT

4 Telephons Payments. Call and press 1-2-2-3 (24 hours a day; $2 95 tee)

s =Y Walk-in Center Hours: Mon-Fn 8a.mio5p.m ET i DATE . AMOUNT DUE
a PPL company Online Cuslomer Self-Sarvice: www.lqe-ku.com (24 hours a day) B 03/03/14 . —$226:77

) . ACCOUNT INFORMATION

Reconnection of Service:

Service will be reconnected within 24 hours after verification of Account Number: —

fult payment of the delinquent amount due. A reconnect fee and

a new or additional deposit will be required as a condition of Account Name: BRENDA J CLAYTON

reconnection. If paying by credit card, debit card, or electronic Service Address: 4232 GREENWOOD AVE
check or at one of our Authorized Payment Agent locations, you LOUISVILLE KY
will need to call LG&E Customer Service at 1-502-589-1444 after Date Notice Mailed: 02/20/11

payment is made in order to have your service restored. ) " T N
Unauthorized reconnection of service is a crime -

punishable by law.

DISCONNECTION NOTICE

Payment required by the final payment date to avoid disconneclion:‘ 276.77

e Co e BILLING INFORMATION - o o o

Your account is past due. If the required payment is not received by the final ‘payment date above, your service will be
subject to disconnection.

.. CUSTOMER ASSISTANCE

If you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may
alsc contact the Commonweaith of Kentucky's Cabinet for Families and Children at (800) 372-2973 for information about the
availability of local, state or federal programs for assistance.

Full payment of the delinquent amount due can be made:
= By credit card, debit card, or electronic check by calfing (800) 780-9723. (Transaction fees may apply.)
s On-line at www. lge-ku.com. (Transaction fees may apply.)
= By mail (Payment must be received by the Final Pay Date listed above to avoid disconnection of service.)
» Atone of our Authorized Payment Agent locations. (You must present a recent bill at the time you make your payment.)
* Atyour local LG&E Customer Service Center.

The final pay date will not change upon receipt of future bills. if you dispute the reason for termination, call LG&E at
1-502-589-1444.
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Account Numt* Page 2

GAS CHARGES _

Rate Type: Residential Gas Service Meter Reading Information
Basic Service Charge 12 50 Meter # 384407
Gas Distribution Charge ($0.22396 x 150 ccf) 3359 Actual Reading on 3/1/11 8881
Gas Suppty Component {$0 52720 x 150 cct) 7908 Previpus Reading on 1/31/11 8731
Weather Normatization Adjustment {$0 22396 x 12 704 ccf) 285 Current cof Usage 150
Other Charges For Above Rates Meter Multiplier —L
Gas DSM (50.01381 x 150.00 ccf) 2.04 Metered ccf Usage 150
Home Energy Assistanca Fund Charge Q.15

Totat Gas Charges $130.21

OTHER CHARGES

Late Payment Charge 1318
Weekly Instailment Plan 276 77
Transter to Instaliment Plan 27677
Stat Split Account Write Off C 501.19

Total Other Charges Due $614.38

BILLING INFORMATION

Late Charge {o be Assessed 3 Days After Due Date $9.20

Our records indicate this account is set up on an payment arrangement. To avoid disconnection, payments must be received
by the date(s) agreed 10 in the arrangement.

Late payment charges will be applied if payment is not received by the due date for the current charges on this bill. This is the
case even if a payment arrangement has been made on the account.

IMPORTANT INFORMATION

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 1,192 pounds of CO2 {carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 Ibs. of carbon. Visit our Web site at www.|ge-ku.com for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage

For a copy of your rate schedule, visit www.lge-ku.com or call our Gustomer Service Depariment.

(108
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Cuslomer Service:
Telaphone Payments:

Walk-in Cenler:

Please see the "Billing information” section for details about the
payment arrangement, late payment charges and service

disconnection

Please have your account number available when calling to

discuss your account.

Power Outage Reporing:

Oniine Cuslomer Self-Service:

1-502-589-144d (M-F, 7am.to 7 pm. ET)

Call and press 1-2-2-3 (24 hours a day; §2 95 fee)

1-502-589-3500 (24 hours a day)
Open Mon-Fri8am. to5p.m ET
www.ige-ku.com {24 hours a day)

DUE DATE Pay This Amount
03/21/11 $921.94
ACCOUNT INFORMATION

Next Read Will Occur:

Account Number:
Account Name:
Service Address:

BRENDA J CLAYTON
4232 Greenwood Ave
LOUISVILLE KY
03/31/11 - 04/04/11

Averages for This Last Date Bill Mailed: 03/08/11  {Meter Read Portion 02)
Billing Period Year Year
Average Temperature ~ 41°” T i .
Number of Days Biled” ~ 26 ® . BILLING SUMMARY
i .p._fifiy_ L. 2 5 - R - Previous Balance 585.58
Gasfecfperday 61 00 - . Payment{s) Received 2/4 - 3/8 -462.00
Balance as of 3/8 123 58
Current Electric Charges 53.77
Current Gas Charges 130 21
Current Charges as of 3/8 18398
Other Charges isee Other Charges Box) 614.38
Total Amount Due 921.94
ELECTRIC CHARGES
Rate Type: Residential Electric Service Meter Reading Information
Basc Service Charge 8.50 Meter # 585925
Energy Charge (50 07068 x 586 00 kwh) 4213 Actual Reading on 3/1/11 18867
Other Charges For Above Rates Previous Reading on 1/33/11 igart
Electnc Fuel Adjustment ($0.00053 x 596 kwh) ¢.32 Current kwh Usage 596
Electnc DSM ($0.00350 x 586 00 kwh) 2.09 Meter Multipiier _1
Environmental Surcharge {1.090% x $53 04) 058 Metered kwh Usage 566
Home Energy Assistarnce Fund Charge 0.15
Total Electric Charges - 853.77

Please see reverse side for addilional charges
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Customer Service: 1-502-589-1444 {Mon-Fri 7am. lo 7p m ET) ' FINAL PAY ! DELINQUENT
Telephone Payments: 1-502-589-1444; press 1-2-2-3 - T

S » T o (24 hours a day; 52 95 fee) . DATE ; AMOUNT DUE ,

3 PPL company Walk-In Cenler Hours: Mon-Frt Ba.mtoSpm ET ——04tt6/tt———§707:58—
Online Customer Sell-Service: www lge-ky.com {24 hours a day)

. ' ACCOUNT INFORMATION

Reconnection of Service: A

Service will be reconnected within 24 hours after verification of Account Number:

full payment of the delinquent amount due. A reconnect fee and . .

a new or additional deposit will be required as a condition of Acccfunt Name: AYTON

reconnection. If paying by credit card, debit card, or electronic Service Address: 4232 GREENWOOD AVE

check or at one of our Authorized Payment Agent locations, you _ LOVISVILLE KY

will need to call LG&E Customer Service at 1.502-589-1444 after d/D;te Notice Mailed: 04/oe/1h

payment is made in order to have your service restored. ~ . - .
Unauthorized reconnection of service is a crime -
punishable by law.

DISCONNECTION NOTICE
Payment required by the final payment date to avoid disconnection: ‘ 707.58

e BILLING INFORMATION

Your account is past due. If the required payment is not received by the final payment date above, your service will be
subject to disconnection.

“*
Reed R <84 2
CUSTOMER ASSISTANCE

If you are unable to pay the total delinguent amount by the final pay date, call our Customer Service department. You may
also contact the Commonwealth of Kentucky's Cabinet for Families and Children at (800) 372-2973 for informatior about the
availability of local, state or federal programs for assistance.

Full payment of the delinquent amount due can be made:
* By credit card, debit card, or electronic check by calling {800) 780-9723. (Transaction fees may apply )
s On-line at www.lge-ku.com. (Transaction fees may apply.)
* By mail. (Payment must be received by the Final Pay Date listed above to avoid disconnection of service.)
» At one of our Authorized Payment Agent locations. {You must present a recent bill at the time you make your payment.)
s At your local .G&E Customer Service Center.

The final pay date will not change upon receipt of future bills. 1If you dispute the reason for termination, call LG&E at
1-502-589-1444
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Customer Service: 1-502.-589-1444 (M-F, 7a.m to 7 pm ET) P ' l
Telephone Payments: 1-502-588-1444; press 1-2-2-3 DUE DATE Pay This Amount
(24 hours a day; 52 95 lee)
Walk-In Center: Open Mon-Fri8am 105pm. &T 04/18/11 | $844.79
Online Customer Self-Service: www lge-ku.com {24 hours a day)
. , ACCOUNT INFORMATION
Current due date applies to the current bill PP T— :
only. Previous amount due may be subj oun’ BUmver:
ot gisconnec o y be subject Account Name: BRENDA J CLAYTON
) Service Address: 4232 Greenwood Ave
LOUISVILLE KY
Next Read Will Occur:  05/02/11 - 05/04/11
Averages for This Last #te Bill Mailed: 0401711 ) (Meler Read Portion 02
Billing Period Year Year (a" ‘) ( )
Average Temperature  51° 505 )
Number of Days Billed 30 33 " BILLING SUMMARY
Electric/kwh per day 128 38 T [PrevewsBamnce A 92194
Gasjccfperday ~ 36 02 | Payment(s) Received 3/g - 4/t -130.00
Balance as of 4/1 79194
Current Electric Charges 3765
Cigreent (Gasg Charges - Qont %
Current Charges as of 4/1 137.21
Other Charges (see Other Charges Sox) -B4.36
Total Amount Due 844.79
ELECTRIC CHARGES
Rate Type: Residential Electric Service . Meter Reading Information
8asic Service Charge 8.50 Meter # 595925
Energy Charge ($0.07068 x 380 00 kwh) 0)) 26 86 Actual Reading on 3/31/11 18247
Other Charges For Above Rates u) 911 Previous Reading on 3/1/11 18867

Bleclne Fuel Adjustment (§0.00225 x 380 kwh) /’ //,/ 086 Current kwh Usage 380
Electic DSM (S0 00200 x 380.00 kwh) / 5 0.76 Meter Multiplier R
Environmental Surcharge (1 410% x $36 98) 7 0] 0.52 Metered kwh Usage 380
Home Energy Assistance Fund Charge % 0.15

Total Electric Charges /{’ 537.65 \ Q\ M
X \(fj\ oS

!
SR AN
™~

/
Reed Bl - DEF¥ore 4-9-1) I )

Please see reverse sie for additional charges
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Customer Service: 1-602-589-1444 (Mon-Fn7am o 7pm ET) : FINAL PAY i DELINQUENT

Telephone Payments: 1-502-589-1444; press 1-2.2-3 L AT b puE
; (24 hours a day: $2 35 fee) DATE AMOUNT BUE
a PPL company Walk-In Center Hours: _ Mon-Fri8amto Spm ET : 051211 8711.65
Online Cusiomer Sell-Service: wiww lge-ku.com {24 howrs a day)
. . ACCOUNT INFORMATION
Reconnection of Service:
Service will be reconnected within 24 hours after verification of Account Number: _

full payment of the delinquent amount due. A reconnect fee and

a new or additional deposit will be required as a condition of Account Name: BRENDA J GLAYTON

reconnection. If paying by credit card, debit card, or electronic Service Address: 4232 GREENWOGD AVE
check or at one of our Authorized Payment Agent locations, you LOUISVILLE KY
will need to call LG&E Customer Service at 1.502-589-1444 after Date Notice Mailed: 05/02/11

payment is made in order to have your service restored. X . sy .
Unauthorized reconnection of service is a crime -

punishable by law.

DISCONNECTION NOTICE

Payment required by the final payrnent date to avoid disconnection: 711.65

BILLING INFORMATION

Your account is past due. i the required payment is not received by the final payment date above, your service will be
subject to disconnection.

CUSTOMER ASSISTANCE

) you are unable to pay the total delinquent amount by the final pay date, call our Customer Service department. You may
also contact the Commonwealth of Kentucky's Cabinet for Families and Children at (800) 372-2973 for information about the
availability of local, state or federal programs for assisiance.

Full payment of the delinquent amount due can be made:
* By credit card, debit card, or electronic check by calling (800) 780-9723. (Transaction fees may apply.)
» On-line at www.lge-ku.com, (Transaction fees may apply.)
By mail (Payment must be received by the Final Pay Date fisted above to avoid disconnection of service.)
At one of our Authorized Payment Agent locations. (You must present a recent bill at the time you make your payment )
At your local LG&E Customer Service Center.

The final pay date will not change upon receipt of future bills. If you dispute the reason for termination, call LG&E at
1502580-1454 (1,14 Bal ASOF Sy on greett Bl
LP , 8 (4’

T
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Telaphone Paymenis: 505800 1900 pross 1 525 T DUEDATE | PayThis Amount
Q Walk-in Certer o Vo w0 b m ET L osimn | §790.02 |
. k> Online Customer Seff-Serwice: www.ige-ku.com (24 hours a3 day) et
a PPL company
Current due date applies to the current bilf ypea— Nurfb(:fOUNT INFORMATION
fng/: Prewous. amount due may be subject Accournit Name: BRENDA J CLAYTON
© aisconnection. Service Address: 4232 Greenwood Ave
LOUISVILLE KY
Next Read Will Occur:  06/01/11 - 06/03/11
Averages for This Last Date Bl Mailed: 05/03/11  {Meter Read Portion 02)
Billing Period Year Year
Average Temperature  62° B3 I
Number of Days Billed G2 7 T88 T TTTT T T 7 BILLING SUMMARY. . _
Electrichwhperday =~ 98 78 . [Previous Balance l = RS
Gaslcofperday 13 O Paymeni(s) Recewed 4/6 - 5/3 140.00
Balance as of 5/3 50478
Current Electric Charges 3252
Current Gas Charges ' 45.85
Current Charges as of 5/3 7837
Other Charyes (See Ommer Charges Box)
Total Amount Due SUDZ |

ELECTRIC CHARGES

Rate Type: Residential Blectric Service
Basic Service Charge
Energy Charge (50 07068 x 314 00 kwh)
Other Charges For Above Rates
Electric Fuel Adjustment (50 00232 x 314 kwh}
Electric DSM {30.00200 x 314.00 kwh)
Environmental Surchargs (0.990% x $32.05)
Heme Energy Assistance Fund Charge

Total Electric Charges

Meter Reading Information
8.50 Mster i# 595925

2219 Actual Reading on 5i2/11 18561

Previous Reading on 3/31/11 19247

073 Current kwh Usage 314

063 Metar Multiplier 1

0.32 Metered kwh Usage 314
0.15
$3252

L.
Please see reverse side for additional charges
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Current due date applies to the current bill
only. Previous amount due may be subject
lo disconnection.

Customer Service. 1-502-589-1444 {M-F. 7am. 10 7 pm ET)
Telpphone Payments: 1-502-588-1444; press 1-2.2-3

{24 hours a day; $2 95 fee)
Waik 1n Center. Open Mon-FnBam toSpm ET

Online Customer Self-Service: www lge-ku.com {24 hours & day)

r‘DUE DATE Pay This Amount

( 06/20/11 $779.88

ACCOUNT INFORMATION N

Account Number:

Accaunt Name:

Service Address: 4232 Greenwaod Ave

BRENDA J Ci ON

LOUISVILLE KY

Next Read Will Occur:  DB/30/11 - 07/05/11
Averages for This Last Date Bill Mailed: 06/03/11 _ {Meter Read Portion 02) J
Bilting Period Year Year
Average Temperalre  66°  gae TTTTITTOT
Number of Days Biled 731 "7 " %0 T BILLING SUMMARY
Elecichkwhperday - = 121 80 .. [Froviews Bance ' 750 62
Gasfccfperday 08~ ~ 03 Paymant|s) Received 5/6 - 6/3 -85.23
Balance as of 6/3 e 70479
Current Electric Charges 38.41
Current Gas Charges 3276
Current Gharges as of 6/3 - 7117
Other Chargas (See Other Charges Boxl 3.92
Total Amount Due ' 779.88
.
ELECTRIC CHARGES
Rate Type: Residentia! Electric Service Meter Reading Information
8asic Service Charge 850 Meter # 595925
Enefgy Charge ($0.07068 x 378 00 kwh) 2872 Actual Reading on 8/2/11 19539
Other Charges For Above Rates Previous Reading on 5/2/13 19504
Electrie Fuel Adjusiment ($0 00418 x 378 kwh) 158 Current kwh Usage 378
Electng DSM (50 00244 x 378 00 kwh) 082 Meter Mulliplier 1
Environmental Surcharge (1 430% x $37 72) 054 Metered kwh Usage 378
Home Energy Assistance Fund Charge 0.15
Total Electric Charges $36.41
—|

b .
Please see reverse side for additional charges
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Cuslomer Service!
Telephone Payments:

Walk-In Center:
Onling Customer Sell-Service:

Current due date applies to the current bill
only. Previous amount due may be subject

to disconnecltion.

Averages for This
Billing Period
Average Temperature 7

1-502-589-1444 (M-F. 7a.m 1o 7 pm ET) 5
1.502.5891444: press 1-2-2-3 DUE DATE Pay This Amount
{24 hours a day: $2 95 fee)
Open Mon-FnBam loS5pm ET g7/18/11 $771.47
wwyrige-ku.com {24 hours a day) .
ACCOQUNT INFORMATION
Account Number:
Account Name: BRENDA J CLAYTON

Service Address:

Date Bill Mailed:

4232 Greenwood Ave
LOUISVILLE KY

Next Read Wit] Occur:  08/01/11 - 08/03/11

07/01/11  (Meter Read Portion 02)

Number of Days Bifies 28
Electnc/kwh per day T BILLING SUMMARY
Gasfcef perday [ Previous Bafance 779 88
Payment{s) Recewed /7 - 7/1 -80.00
Balance as of 7/1 699.88
Current Electnic Charges 52.70
Current Gas Charges 23.11
Current Charges as of 7/1 75 81
Other Charges See Other Charges Box) -4.52
Total Amount Due 771.17
ELECTRIC CHARGES
Rate Type: Residential Electric Service Meter Reading Information
Basic Service Charge B850 Meter # 595925
Energy Charge {30 07225 x 543 00 kwh) 39 67 Aclual Reading on 6/:39/11 20488
Other Charges For Above Rates Previous Reading on &/2/11 19838
Electne Fuel Adjustment {$0.00416 x 548 kwh} 228 Current kwh Usage 548
Electric DSM ($0.00244 x 549 00 kwh} 134 Meler Multiplier 3
Envirorunental Surcharge (1 470% x $51.79) 0.76 Metered kwh Usage 549
Home Energy Assistance Fund Charge 0.15
$62.70

Totai Electric Charges
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(ase No.
Commonwealth Of Kentucky SOl -p02-1

Before The Public Service Commission
Had copy 10 follow.

In the matter of:
Complainant )

VS- RECEYW =D
AUG 0 2 201

Louisville Gas & Electric A, PPL Company PUBLIC 1355\835
Defendant comM
Complaint

The Complaint of Brenda J Clayton respectfully shows:
A. Brenda J Clayton
4232 Greenwood Avenue
Louisville, Ky 40211

B. Louisville Gas & Electric Company
820 West Broadway
Louijsville, Ky 40202

LG&E split my account back in June of 2009 @ my request, due to large gas bills.
When I paid the bill down to a 0.00 balance in October of 2009 I requested the gas be
restorcd and LG&E refused me scrvice, saying [ owed $601.19. So I ended up not
having any gas from October 2009 to March 2010, before they corrected their error.

Please sce: Attached

Date;Louisville, Ky, this I* day of August, 2011.

August 1, 2011 )
Signature:

Address: <4232 Q_B/(, temedotd) Q.

AUG-03-2011 02:39 AM
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Formal Complaint
To the Public Service Commission:
LG&E charged 601.19 to my account on October 13, 2009 and I disputcd the charges.
This led to several reviews with different members of LG&E's staff. We could not come
to any agreement, so I remained without gas service from October 2009 to March 2010,
but continued to pay for electric service. Eventually in March 2010 two of LG&E's staff
reviewed my account and found an error made by one of theyr staff.in,October 2009,
they deducted the amount of 601.19 from my account. Then my service was restored at
no cost due to their error. My account remained current for one year, March 2010 to
March 2011 however, at some point LG&E was sold and all account information was
transferred from one system to another. That is when another LG&E staff person
charged the 601.19 back to my account again and LG&E added an additional $110.46
totaling $711.65 This amount was added to my March 2011 bill. LG&E then
threalened to disconnect my service unless 1 paid the amount of $711.65 in full. I tried
to explain the situation to the staff person and was unablez to come to any understanding
with LG&L so, I filed a complaint with the Public Service Commission ,
[ would like for LG&E to deduct the $711.65 from my account and to reimburse me for
the $270.57 which it appears they owe me on the statement sent out on October 13,
2009 plus any interest due to me . 1 would also, like for LG&E to be reprimanded for
unlawfully disconnecting my service while this case was in dispute with the Public
Service commission on April 29, 2011,
See Exhibits A, B and C

Sincerely

Brenda J Clayton



Lonnie E Bellar

VP - State Regulation an

Louisville Gas and Electric Company
220 W. Main Street

P. O. Box 32010

Louisville, KY 40202

Brenda J Clayton
4232 Greenwood Ave
Louisville, KENTUCKY 40211-2628

Service List for Case 2011-00211





