COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
SOUTH CENTRAL TELCOM, LLC
COMPLAINANT
\ CASE NO. 2008-00126

WINDSTREAM KENTUCKY EAST, INC.

DEFENDANT

ORDER

On April 4, 2008, South Central Telcom, LLC ("South Central} filed with the
Commission a complaint against Windstream Kentucky East, Inc. ("Windstream”). By
Order dated April 17, 2008, the Commission rejected the complaint for filing for failing to
state a prima facie case. The Commission ordered that, within 20 days of the date of
the Order, South Central could file an amended formal complaint that stated a prima
facie case, but if it did not, the case would be closed and removed from the
Commission’s docket

On May 6, 2008, South Central filed an amended formal complaint. The
Commission hereby finds that South Central has established a prima facie case, and
the amended formal complaint is accepted for filing.

Windstream is hereby nofified that it has been named as defendant in the
amended formal complaint filed on May 8, 2008, a copy of which is attached hereto as

Appendix A.



IT IS THEREFORE ORDERED that:

1. Pursuant to 807 KAR 5.001, Section 12, Windstream shall satisfy the
matters complained of or file a written answér to the amended forma! complaint within
10 days from the date of service of this Order.

2. Pursuant to 807 KAR 5:006, Section 11, Windstream shall not terminate
services to the Complainant and shall refrain from making any further threats to
terminate services to the Complainant during the pendency of this matter.

3. Should documents of any kind be filed with the Commission in the course
of this proceeding, the documents shall also be served on all parties of record

Done at Frankfort, Kentucky, this 21st day of May, 2008.

By the Commission

Execfiive Director

Case No. 2008-00126



APPENDIX A

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2008-00126 DATED MAY 21, 2008
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Hon. Stephanie Stumbo

Executive Director

Kentucky Public Service Comumission
211 Sower Boulevard

Frankfort, Kentucky 40602-0615

Re:  In the Matter of Sowth Cenfral Tefcorm LLC v, Windstream Kentuchy Fast, Inc.;
Case No. 2008-0012¢

Dear Ms. Stumbo:
We have enclosed for filing in the above-styled case the following two documents.

1. A redacted original and eleven (11) copies of the amended complaint of South
Central Telcom LLC ("South Central"} in the above-styled matter.

2. An original and eleven (11} copizs of South Central's petition for confidential
treatment of the material redacted from its amended complaint.

As required by the regulations of the Public Service Commission of the Commonwealth
of Kentucky, the original petition for confidential freatment (clearly identified as "ORIGINAL")
contains one umredacted, highlighted original of the page(s) containing any potentially
confidential material, along with ten (10} copies of the petition, containing redacted copies of the
same page(s).

(Please note, as explained in the petition for confidential treatment, that South Central
considers the entirety of Attachments 2 and 3 of the petition — Exhibits 3 and 4 of the amended
complaint ~ to be confidential. Rather than highlight each page of the original of those
documents, South Central has simply attached the entirety of those documents to the original
petition (but not to the required ten (I0) redacted copies) as a matter of adminisirative
convenience.)

1400 PNC Plaza, 500 West [efferson Street Louisville, Ky 40202
502.540.2300 502.585.2207 fax www.dingaw.com

Tty

prontny TR €] S
S AR e T HOL




Hon. Stephanie Stumbo
May 5, 2008
Page 2

Please file-stamp one copy of each of these two filings and return them to our courier.

Thank you, and if you have any questions, please call me.

Very truly yours,

DINSMORE & SHOHL LLP

John

Enclosures

DinsmoresShohl.»
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In the Matter of:
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)
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PUBLIC SERy;og

COM
AMENDED FORMAL COMPLAINT SsION

South Central Telcom LLC ("South Ceniral®}, by counsel, for its formal complaint against
Windstream Kentucky East, Inc. ("Windstream"), pursuant to KRS 278.260, hereby states as
follows.

1. The full name ang address of South Central is South Central Telcom LLC, 1399
Happy Valley Road, P O. Box 159, Glasgow, Kentucicy 42141-0159. South Central is a competitive
local exchange carrier authorized to provide telecommunications services in the Commonwealth of
Kentucky. South Ceuntral is a Kentucky corporation.

2 The full name and address of Windstream is Windstream Kentucky East, Inc., 4001
North Rodney Parham Road, BIF03-01A, Little Rock, Arkansas 72212 Windstream is a local
exchange carrier authorized to provide telecommunications services in the Commonwealth of
Kentucky. Its principal place of business in Kentucky is 130 West New Circle Road, Suite 170,
Lexington, Kentucky 40505, Windstream is a Delaware corporation.

3 The facts supporting this complaint are set forth more fully below; but briefly, this

complaint concerns Windstream's inaccurate billing of South Central and its threats to terminate



service to South Centfral in connection with those inaccurate bills. While South Central appreciates

that a portion of Windstream's initial errors in billing have been conected, multiple continuing

billing errors and unresolved past billing disputes necessitate the filing of this complaint.
APPLICABLE LAW

4. Pursuant to KRS 278040, the Public Service Commission of Kentucky {the
"Compmigsion") has exclusive jurisdiction "over the regulation of rates and service of utilities” within
the Commonwealth.

5. Pursuant to KRS 278 260, the Commission s vested with original jurisdiction over
any "complaint as to [the] rates or service of any utility" and is empowered to investigate and
remedy such complaints

4. Pursuant to KRS 278 030 (1), "[e]very utility may demand, collect and receive fair,
just and reasonable rates for the services rendered or fo be rendered by it to any persan.” Subsection
(2) of KRS 278.030 allows a utility to "employ in the conduct of its business suitable and reasonable
classifications of its service, patrons and rates.”

STATEMENT QF FACTS

A. Adoption of the Verizon-Brandenburg Telephone Company Interconnection
Agreement.
7. On orabout January 18, 2002, South Central adopted the interconnection agreement

between Brandenburg Telecom LLC and Verizon South, Inc, f'k/a GTE South Incorporated
(“Verizon")! for the Commonweaith of Kentucky ("Interconnection Agreement"). (A copy of the

adopted interconnection agreement is attached as Exhibit 1)

' Windstream, /2 Kentucky Alltsl, Inc, is the successor-in-interest to Verizon.



8 Pursuant to section 2 of the terms of the adoption lelter, the Interconnection

Agreement became effective on February 1, 2002, (A copy of the adoption letter is attached as

Exhibit 2)
B. Pricing Terms of the Interconnection Agreement.
9. Pursuant to Section 1.3 of the Pricing Attachment of the Interconnection Agreement,

"the Charges for a Service shall be the Charges for the Service stated in the Providing Party's
applicable Tariff."

10. Therefore, interconnection facilities established pursuant to the terms of the
Interconnection Agreement should be billed at the tariffed rates set forth in Windstream's tariff
P.8.C.KY. No. 8, Section 4.6.2 ("Switched Transpori"}, starting on Qriginal Page 139
C. Establishment of Interconnection FacHities and Billing by Verizon.

11, On or about the effective date of the Interconnection Agreement, South Central
participated in an initial "kick-off" meeting with Verizon, who was the predecessor-in-interest to
Windstream. The purpose of the meeting was to address implementation of the Interconnection
Agreement and the initial establishment of interconnection facilities between the entities pursuant to
that Agreement.

12. Pursuant to the terms of the kick-of{f meeting, and as required by the Interconnection
Agreement, South Central established dedicated mterconnection facilities with Verizon

13, Theinitial exchange of traffic between South Central and Verizon was accomplished
and the associated usage billed by Verizon at switched access rates dictated by the Interconnection

Agreement



D. Windstream is Billing Special Access Rates for Switched Access Facilities.

14.  When Windstream purchased Verizon's territory, it began billing South Central for
interconnection facilities pursuant to its special access {ariff. Windstream did so, and continues to do
so, despite the fact that the traffic being exchanged on these facilities is, and always has been,
switched traffic exchanged pursuant to the Interconnection Agreement.

15.  Given the nature of the traffic being exchanged, Windstream should have billed South
Central for these interconnection facilities pursuant {o its tariffed switched access rates for direct-
tranked transport.

I6.  There can be no dispute that the facilities in question are interconnection factlities
established pursuant to the terms of the Interconmnection Agreement because Windstream is
attempting to bill reciprocal compensation and other usage rates applicable only pursuant fo the
terms of the Interconnection Agreement
E. Windstream Is Also Donble-Billing for Interconnection Facilities.

17, Notonly is Windstream charging South Central for switched access traffic at the
incorect special access rate, 1t is also charging South Central for gll of the inferconnection facilities
used to exchange traffic.

18.  However, South Central leases a portion of the interconnection facilifies to
Windstream from a third-party.

19.  The third-party leasing the interconnection facilities to South Central bifls South
Central for those facilities.

20, Windstream should only bill South Central for the facilities that South Central

purchases directly frorn Windstream.



21 Windstream should not bill South Central for any portion of the interconnection
facilities that South Central leases from a third-party.

22, Nevertheless, Windstream is billing South Central for the interconnection facilities
leased to South Central by the third-party.

23. By charging South Central for the portion of the interconnection facilities that
Windstream does not provide and is not authorized to collect on, Windstream is requiring South
Central to pay twice for those interconnection facilities, which results in South Central being double-
billed for those facilities
F. Samples of Windstream's Inaceurate Bills.

24 As aspecific example of Windstream's incomect billing, South Central refers the
Commission to the bill attached as Exhibit 3.2

25 Pursuant to the terrns of the Interconnection Agreement, since the installation of itg
fourth interconnection facility on or about September 17, 2008, South Central’s monthly facifity bill
from Windstream should be-per month for the interconnection facilities.

26 Instead, during that same period, Windstream has been billing South Central

-per month for these same facilities.

27 As aresult, Windstream has overcharged, and continues to overcharge, South Central

->er month, every month, since September 2007.

* Unreasonable practices such as those described in paragraphs 24 through 28 are also replete in
Windstream's bills from at least January 2007 through April 2008. Rather than dissect each monthly
bill in detail, however, South Central has simply described (in paragraphs 24 through 28) a
representative unreasonable Windstream billing practice and then attached (as Exhibit 4)
Windstream's bills from January 2007 through April 2008 as further evidence of the pervasive nature
of those practices. Nowhere in those bills does Windstream charge South Central the appropriate
amount for South Central's inferconnection facilities.



28.  Prior to September 2007, Windstream was incorrectly billing South Central for its
facilities then in place a_;er month, resulfing in a mmonthly over-billing Df-
G. Other Harm Caused by Windstream's Unreasonable Billing Practices,

29. In addition to imposing such unlawfully inflated charges upon South Central,
Windstream's unreasonable billing practices are imposing significant administrative burdens and
other expense on South Central, as South Central is forced to spend increasing amounts of time
disputing and otherwise addressing Windstream billing errors, as weli as Windstream's unfounded
threats to disconnect services to South Central as a result of those billing practices.

30. For example, Windstrearn sent South Central a disconnect notice on December 3,
2007. (A copy of this notice is attached as Exhibit 5.} In that notice, Windstrearn threatened to
discormect South Central, unless South Central paid W%ndst:remr-within 30 days.

31, Though the disconnect notice was addressed to South Central Telcom, many of the
charges included on the notice actually belonged to South Central Rural Telephone Cooperative
Corporation, Inc. and were already the subject of a separate dispute before the Commission.

32. The overcharges that are subject of this complaint, including the South Central
Telcom charges included on the disconnect notice, had been in dispute for several months prior to
the disconnect notice, and an independent consultant, as well as South Central's Regulatory and
Customer Service Manager, its Chief Financial Officer, and its General Manager had been working
together with various levels of Windstream personnel to correct the mistakes in billing and erroneous

charges.



33, On or before December 13, 2007, counsel for South Central notified counsel for
Windstream that South Central had received the December 5, 2007 disconnect notice and asked that
he look into the matter.”

34, On December 14, 2007, in an email to counsel for South Central, counsel for
Windstream responded to counsel for South Central's inquiry and alleged that South Central had
outstanding balances DL-'or switched access service and- for usage service.

35 InaJanuary 3, 2008 emai! to counsel for South Central, Windstream alleged that
there had been no payment or progress regarding resolution of the allegedly-outstanding balance and
suggested that, if the allegedly-outstanding balance remained unpaid, South Central would likely be
disconnected.

36 In a January 15, 2008 letter to Windstream, counsel for South Central advised
Windstream that South Central® disputed the entire allegediy-outstanding balance, claimed that the
alicgedly-outstanding balance resulted from inaccurate billing by Windstream, and suggested once
again that representatives from South Central and Windstream meet to review bills to “clarify
charges and rectify errors.”

37. In a January 16, 2008 letter io counsel for South Central, Windstream acknowledged
receipt of counsel for South Central's letter disputing the entire alleged{y-outstanding balance,
acknowledged that Windstrearn would not terminate service to South Central, requested contact
information for South Central billing personnel, and provided the name of Jana Lee as a Windstream

contact.

* The dispute-related correspondence described in paragraphs 33 through 38 of this Amended
Complaint are attached as Exhibit 6.

¢ Two letters sent to Windstream were drafted in the name of South Central Rural Telephone
Cooperative Corporation, Inc. because Windstream's inaccurate billing contained commingled
charges that made it difficult to determine which South Central entity was in the best position to
resolve these billing matters with Windstream.



38.  In a February 5, 2008 letter to Windstream, noting that Scuth Central's numerous
conversations with the Windstream contact {Jana Lee) had been unproductive and that further
discussions with Ms. Lee were uniikely to resolve the matter, counsel for South Central requested
that upper-level employees of South Central and Windstream meet.

39 In that letter, counsel for South Central offered to make South Central's Regulatory
and Customer Service Manager and General Manager available to meet with Windstream personnel,
requested that Windstream identify comparably-leveled individuals who would be available to meet
with South Central, and requested that Windstream propose two or more dates and times for a
meeting between South Central and Windstream within two weeks of the date of the letter (that is,
by February 19, 2008)

40. It has been nearly three months since South Central offered to make its Regulatory
and Customer Service Manager and General Manager available for a meeting with Windstream, but
(until April 23, 2008 (after South Central's initial complaint in this matter was filed)) Windstream
did not respond to South Central's offer or otherwise work with South Central to resolve the dispute.

41 South Central has timely paid, and continues to timely pay, all undisputed charges it
has incwred from Windstream.

42. Despite South Central's best attempts to resolve this dispute, Windstream has not
attempted to resolve this dispute in a reasonable time or reasonable manner. Moreover, South
Central wants to ensure that Windstream does niot take any action to disconnect or otherwise impair
service to South Central pending resolution of this dispute.

43, Furthermore, Windstream appears to be commingling charges for South Central Rural
Telephone Cooperative Corporation, Inc. and South Central Telcom LLC, two legally distinct

entities.



44 By commingling the charges of these two separate entities, Windstream only
compounds the inaccuracy and confision of its bills to Scuth Central
H. Windstream Has Failed to Provide Reasonable Service.

45, Like every other ILEC within the Commonwealth of Kentucky, Windstream has an
obligation to provide reasonable service to its customers.

46. As a purchaser of tariffed services from Windstrearn, South Central is a customer of
Windstream.

47. Reasonable service includes the rendering of accurate, intelligible bills capable of
verification.

48.  Windstream is not rendering accurate or intelligible bills to South Central. It is,
therefore, not providing reasonable service.

49,  As described above, Windstream appears to be charging South Central nearly twice
the appropriate, agreed amount for local interconnection facilities.

50.  South Central's ongoing viability depends, in part, upon receiving timely notification
of its actual costs of operation asa CLEC. South Central cannot wait one or two years from the date
of service for an accurate bill from Windstream. South Central {like other CLECs) bases its rates for
services on the underlying cost of providing those services. If, upon its untimely receipt of accurate
bills, South Central determines that it has set its own rates too high, it may find that it priced itself
out of competition with Windstream and other CLECs. Conversely, if it finds that it has set its rates
too low, it will not recover its costs of operation. Either way, South Central's viability is seriously

compromised.



51. In summary, Windstream's inaccurate bills and unreasonable service places South
Cenfral at a competitive disadvantage relative to Windstream (with whom it directly competes) and
other CLECs within the Commonwealth of Kentucky.

52. Absent prompt resolution of this matter, South Central will also be forced — to its
commercial detriment — to continue spending inordinate amounts of time and expense addressing
Windstream's ongoing, unreasonable billing practices.

53, As ofthe date of this amended complaini, Windstream has overcharged South Central
approximat&iy- and is continuing to overcharge South Central in the amount o-par
mouth.

54 Because of the utter confusion and pervasive inaccuracy of Windstream's bills, South
Central is unable, at this time, to further identify specific problems with Windstream's bills  For this
reason, however, South Central believes that a Commission investigation and adjudication of this
matter is appropriate.

55. Lf not rectified, Windstream's unreasonable billing practices will cause irreversible
harm to South Central and the competitive telecommunications landscape in Glasgow, Kentucky,

56.  In the event Windstream does not refund the amounts already overpaid by South
Central and accurately bill South Central from this point forward, South Central contemplates
ceasing payment of all monies to Windstream, whether disputed or undisputed, until it has recoverad
the credit it is due.

WHEREFORE, South Central respectfully requests that the Cornmission take the following
actions

A. Order Windstream not to disconnect South Central during the pendency of this

dispute;

i



B. Order Windstream to (i} identify its personnel who have both the knowledge and
authority to resolve this dispute and (ii) cooperate with South Central to schedule a meeting with
knowledgeable, authorized employees to discuss Windstream's billing practices;

C. Schedule an informal conference or conferences to facilitate efficient resolution of
Windstream's unreasonable billing practices;,

D. Order Windstream to bill South Central's interconnection facilities at Windstream's
tariffed switched transport rates (and not Windstream's tariffed special access rates);

E. Order Windstzeam to refund 21l monies overpaid to it by South Central, or in the
alternative, authorize South Central to cease payment of all monies to Windstrearn, whether disputed
or undisputed, until South Central has recovered the refund it is due from Windstream;

E. Order Windstream to cease comminghing its charges to South Central Rural
Telephone Cooperative Corporation, Inc , and South Central Telcom on the same bills; and

G. Grant South Central any and all other legal and equitable relief to which it is entitled.

Respectfully submitted,

Jobn E. Selekil//

Holly C. falldce

Matthew! J. Hallingstad
DINSMORE & SHOHL LLP

Louisville, KY 40202
{502) 540-2300 (telephone)
{502} 585-2207 (facsimile)

Counsel to South Central Telcom LLC

132206_L
251224

131






66330-3

AGREEMENT

by and between

BRANDENBURG TELECOM LLC
and
VERIZON S0UTH INC,, flkfa GTE SOUTH INCORPORATED

FOR THE COMMONWEALTH OF KENTUCKY
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AGREEMENT

PREFACE

This Agreemant ("Agreement’} is made by and between Brandenburg Telecom ("BTLLC"), a
fimited liability cornpany organized under the laws of the Commonwealth of Kentucky, with offices
at 200 Telco Drive, Brandenburg, Kentucky 40108, and Verizon South Ing., fika GTE South
tncorporated {“Verizon™), a corporation organized under the laws of the Commonwealth of
Virginia, with offices at 4100 Roxboro Rd., Durham, NC 27704-2166. (BTLLC and Verizon may
be referred fo hereinafier, each individually, as a "Pardy,” and, coliectively, as the “Farties").

in consideration of the mutual promises contained in this Agreement, and intending o be legally
bound. Vetizon and BTLLC hereby agree as follows:

1.

66330-3

The Agreement

1.1

13

This Agreement Includes: (a) the Principal Document; {b) the Tariffs of each
Party applicable to the Services that are offered for sale by it in the Principal
Document {which Tariffs are incorporated and made a part hereof this
Agreement by reference); and, (¢} an Order by a Party that has been accepted
by the other Party.

Conflicis among provisions in the Principal Document, Tariffs, and an Order by a
Party which has been accepled by the other Farly, shall be resolved in
accerdance with the following order of precedence, where the document
identified in subsection “(a)" shall have the highest precedence: {a} the Principal
Document; {b) the Tariffs; and, (c} an Order by a Parly that has been accepied
by the other Paity. The fact that a provision sppears in the Principal Document
but not in a Tari¥f, or in a Tariff but not in the Principal Document, shall not be
interpreted as, or deemed grounds for finding, a conflict for the purpases of this
Section 1 2.

This Agreement canstilules the entire agreement between the Partles on the
subject matter hereof, and supersedes any prior or contemporanscus
agreement, understanding, or représentation, on the subject matter hereof
Except as otherwise provisioned in the Principal Document, the Principal
Document may no! be waived or modified except by a written document that is
signed by the Parties. Subject to the requirements of Applicable Law, a Party
shall have the right lo add, modify, or withdraw, ils Tarifi{s) at any ime, without
the consent of, or notice 1o, the other Party

Term and Termination

2.1

22

23

This Agreemeny shall be effective as of the Effective Date and, unless cancelled
or terminated earlier in sccordance with the terms hereof, shall continue in effect
untii Calendar Date Two Years Afler Effective Dale (the “Initial Term™).
Thereafter, this Agreement shali continue in force and effect unless and until
cancelied or terminated as provided in this Agreement,

Either BTLLC or Verizon may terminate {his Agreement effective upon the
expiration of the Inilial Term or effeclive upon any date after expiration of the
Initial Term by providing wrillen notice of termination at least ninaty {90) days in
advance of the date of terminalion.

If either BTLLC or Verizen provides notice of terminalion pursuant to Section 2.2
and on or before the proposed date of termination either BTLLC or Verizon has
reguested negotiation of a new Interconnection agreament, unless this
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Agreement is cancelled or terminated earlier in accordance with the lerms hereof
(including. but not limited to, pursuant to Section 12), this Agreement shall
remaln In effect until the earlier of: {a) the effeclive date of a new intercohnection
agreement between BTLLE and Verizon; or, {b) the dale one {1} year afier the
proposed date of {ermination.

If gither BYLLC or Verizon provides nolice of termination pursuant to Section 2.2
and by 11:59 PM Eastem Time on the proposed date of termination neither
BTLLC nor Verizon has requested negotiation of a new interconnection
agreement, (a) this Agreement will terminate al 11.59 PM Easlern Time on the
propused dale of lermination, and (b) the Services being provided under this
Agreement at the time of termination will be terminated, except to the extent thal
the Purchasing Party has requestad that such Services continue to be provided
pursuant to an applicable Tariff or SGAT.

Glossary and Attachments

The Glossary and the following Altachments are a part of this Agreement:

Additional Setvices Attachment
interconnection Attachment
Resale Attachment

UNE Attachment

Collocation Attachment

911 Attachment

Pricing Attachment

Applicable Law

4.1

4.2

43

44

4.5

The construction, interpretation and performance of this Agreement shall be
govemed by {a) the laws of the Uniled States of America and (b} the taws of the
Commonwealth of Kemucky, without regard to its conflicts of laws rules. All
disputes refating to this Agreement shalt be resolved through the application of
such laws.

Each Parly shall remain in compliance with Applicable Law in the course of
performing this Agreement.

Neither Farty ghall be liable for any delay or failure in performance by # that
resuits from requirements of Applicable Law, or acts or failures to act of any
governmenta! entity or official.

Each Party shall promptly nolify the other Parly in wriling of any governmental
action that limils, suspends, cancels, withdraws, or otherwise materially affects,
the nolifying Party’s ability lo perform its obligations under this Agreement.

i any provision of this Agreement shall be invalid or unenforceable under
Applicable Law, such invatidity or unenforceability shall not invalidate or render
unenforceable any other provision of this Agreement, and this Agreement shall
be construed as if it did not contain such invalld or unenforceable provision;
provided, that if the invalid or unenforceabiz provision is a material provision of
this Agreement, or the invalidity or unenforceability materially affects the rights or
obligations of a Parly hereunder or the ability of a Parly to perform any material
provision of this Agreement, the Parlies shall promptly renegotiate in good faith



4.6

and amend in wiiting this Agreement in order 1o make such mutually acceptabie

revisions to this Agreement as may be required in order to conform the
Agreement lo Applicable Law.

If any legistative, regulatory, judicial or other governmenial decision, order,
delermination or action, or any change in Applicable Law, materially affects any
material provision of this Agreement, the rights or obligations of a Party
hereunder, or the ability of & Party to perform any material provision of this
Agreement, the Parties shall promplly renegoliate in good faith and amend in
writing this Agreement in order to make such mutually acceplable revisions to
this Agreement as may be required in order lo conform the Agreement to
Applicable Law.

5. Assignment

Neither Parly may assign this Agreement or any right or interest under this Agreement,
nor delegate any cbligation under this Agresment, without the prior written consent of the
piher Party, which consent shall not be unreasonably withheld, conditioned or delayed;
provided, that if Verizon sells or otherwise transfers its operations for alt or any portion of
its service termitory in Kentucky to a third-party ("Asslgnee”), for such service terrilory,
Verizon shall assign this Agreeméent and its righis and interests under this Agreement
and delegate its obligations under this Agreement, in its entirety, shall be binding upon
Verizon's successor in interest.

& Assurante of Payment

61

6.2

5.3

6.4
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Upon reguest by Verizon, BTLLC shall provide to Verizon, in accordance with
Sections 6.2 through 6.9 below, adequale assurance of paymenl of amounts due
{or to become due) to Verizon hereunder.

Agsurance of payment of charges may be requested by Verizon if BTLLG (a) in
Verizon's reasonable judgment, at the Effective Date or at any time thereafier,
dosas not have eslablished credit with Verizon, {b) in Verizon's reasonable
judgment, al the Effective Dale or atl any time thereafier, is unable to
demonstraie that it iv credilworthy, (¢} fails lo Umely pay a bill rendered (o BTLLE
by Verizon, or (d) admits its inability to pay its debis as such debls become due,
has commanced a voluntary case (or has had a case commaenced against it)
under the U .S. Bankrupicy Code or any other law relating {o bankruptoy,
insolvency, reorganization, winding-up, compasition or adjustment of debts or the
like, has made an assignment for the benefit of creditors or is subject o a
receivership or similar proceeding.

Unless otherwise agreed by the Parties, the assurance of payment shall consist
of (a} a cash security deposit in U.S. dollars held by Verizon or (b} an
unconditional, irevocable standby letter of credit naming Verizon as the
beneficiary thereof and otherwise in form and substance satisfactory to Verizon
from a financial institution acceptable to Verizon. The cash security deposit or
tetter of credil shall be in an amount equal fo two (Z) months anlicipated charges
(including, but not Eimited {o, both recurring and non-recurring charges), as
reascnably determined by Verizon, for the Services to be provided by Verizon (o
BTLLC in connection with this Agreement

To the extent that Verizon elecis 1o require a cash deposit, the Parties intend that
ihe provision of such deposit shall constitule the grant of a security interest in the
deposit pursuant to Article 9 of the Uniform Commercial Code as in effect in any
refevant jurisdiction.



65

6.6

6.7

6.8

6.9

7. Audits
7.1

7.2

73

7.4
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if payment of interest on a cash deposit is required by an applicable Verizon
Tariff or by Applicable Law, interest will be paid on any such cash deposit held by
Verizon at the higher of the interest rate staled in such Tariff or the interest rale
required by Applicable Law.

Verizon may (bul is not obligated to) draw on the ietier of credit or cash deposil,
as applicable, upon nofice o BTLLC in respect of any amounts to be paid by
BTLLC hereunder that are not paid within thirty (30) days of the date that
payment of such amounts is reguired by this Agreement.

If Verizon draws on the letter of credil or cash deposit, upen request by Verizon,
BTLLC shall provide a replacement or supplemental letler of credil or cash
deposit conforming to the requirements of Section 6.3.

Notwithslanding anything else set forth in this Agreement, if Verizon makes a
request for assurance of payment in accordance with the terms of this Seclion
and BTLLG fails lo provide such assurance of payment within thirty (30) days
after it is requested, then following the explration of such thirly (30} day period
Verizon shall have no obligation 1o perform under this Agreement until such time
as BTLLC has provided Verizon with such assurance of payment.

The fact that a deposht or a letter of credit Is requested by Verizon hareunder
shall in no way refieve BTLLC from compliznce with the requirements of this
Agreement {including, bul not limited to, any applicable Tariffs} as to advance
payments and paymen! for Services, nor constitute a waiver or modification of
the ferms herein perlaining (o the discontinuance of Sewvices for notipayment of
any amounts payment of which is required by this Agreement.

Except as may be otherwise specifically provided in this Agreement, either Party
(“Auditing Party”) may audil the other Party's ("Audited Party") books, records,
documents, facilities and systems for the purpose of evaluating the accuracy of
the Audited Party's bills. Such audits may be performed twice in each Calendar
Year

The audit shall be performed by independent certified public accountants
selected and paid by lhe Auditing Parly. The accountants shail be reasonably
acceptable lo the Audited Party. Prior fo commencing the audil, the accountants
shall execute an agreemen! with the Audited Parly in 2 form reasonably
acceptable o the Audiled Parly that protects the confidentiality of the information
distlosed by the Audiled Parly to the accountants. The audit shall take place at
a fime and place agreed upon by the Parties; provided, thal the Auditing Party
may require that the audit commence no later than sixty (80) days after the
Auditing Party hes given notice of the audit to the Audited Party

Each Party shall cooperate fully in any such audit, providing reasonable access
{o any and all employees, books, records, documents, facilities and systems,
reasonably necessary lo assess the accuracy of the Audited Party's bills.

Audits shali be performed al the Auditing Party's expense, provided that there
shall be no charge for reasonable access to the Audited Parly's employees,
books, records, documents, facilities and systems necessary to assess the
accuracy of the Audited Party's bills.



8. Authorization

B.1

8.2

8.3

Verizon represents and warrants that it is a corporation duly organized, validly
existing and in good standing under the laws of the Commonwealth of Kentucky
and has full power and authority {o execute and deliver this Agreement and fo
perform its obligations under this Agresment

BTLLC represents and warranls thal it is a Limited Liability company duly
organized, validly existing and in good standing under the taws of the
Commonwealth of Kentucky, and has full power and authorlty to execute and
deliver this Agreement and {o perform #s obligalions under this Agreemen.

BTLLC Cerlification. Nolwithstanding any olher provision of this Agreement,
Verizon shall have no obligation to perform under this Agreement until such time
as BTLLEC has obtained such FOO and Commission authorizalion as may be
required by Applicable Law for conducting business in Kentucky, BTLLC shall
not place any orders under this Agreement uniil it has obtained such
authorization. BTLLC shall provide proof of such authorization to Verizon upon
request.

9. Billing and Payment; Disputed Amounts

8.1

8.2

9.3

9.4

2.5

66330-3

Excepl as otherwise provided in this Agreement, each Party shall submit (o the
other Parly on a monthly basis in an itemized form, statement(s) of charges
incurred by the other Parly under this Agreement,

Except as otherwise provided in this Agreement, payment of amounts billed for
Services provided under this Agreement, whether billed on a monthly basis or as
otherwise provided in this Agreement, shall be due, in immedialely available U.S.
funds, on the later of the following dates {the “Due Date"): (a) the due date
specified on the billing Party's statement; or, (b} twenly (20) days after the dale
the staternenl is received by the billed Parly. Payments shall be fransmitied by
electronic funds transfer; provided, that if the amount of 2 payment is less than
$10,000, the payment may be made by chack.

if any porlion of an amount billed by a Parly under this Agreement is subjeci fo a
good faith dispule between the Parlies, the billed Parly shail give nolice to the
billing Party of the amounts i dispules {"Disputed Amounts™} and include In such
notice the specific delalls and reasons for dispuling each item. A Parly may also
dispute prospectively with a single nolice a class of charges that it dispuies.
Notice of a dispute may be given by a Parly at any time, either before or after an
amount is paid, and a Party’s payment of an amount shall not constitute a waiver
of such Parly's right io subsequently dispute ils obligaiion to pay such amount or
{o seek a refund of any amount paid. The billed Parly shall pay by the Due Dale
all undispuled amounts. Billing disputes shall be subject 1o lhe terms of Section
14, Dispule Resolution.

Charges due fo the bllling Party that are not peid by the Due Date shall be
subject 1o a late payment charge. The late payment charge shall be in an
amount specified by the billing Party which shall not exceed a rate of ong-and-
one-half percent {1.5%} of the overdue amount (inciuding any unpaid previously
billed late payment charges) per month.

Although it Is the inten! of both Parlies to submit timely statements of charges,
faiture by either Parly fo present statements to the other Party in a timely manner
shall not constilute a breach or default, or & waiver of the right to payment of the
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incurred charges, by the billing Parly under this Agreement, and, except for
assertion of a provision of Applicable Law that limits the period in which a suit or
other proceeding can be brought before a courl or other governmental entity of
appropriate juristiction to collect amounts due, the billed Party shall not be

entitied to dispute the billing Party’s statemeani(s) based on the billing Pariy's
failure to submit them in a timely fashion.

Confidentiality

10.1

10.2

As used in this Section 10, "Confidential Information™ means the following

information that is disclosed by one Party ("Disclosing Party”) 1o the other Party
{"Receiving Party™) in connection with, or anticipation of, this Agreement:

10.1.1 Books, racords, documents and other information disclosed in an audit
pursuant to Section 7;

1012  Any forecasting information provided pursuant to this Agreement.

1013  Cuslomer information (except to the extent that (a) the Customer
information is published in a directory, (b} the Cuslomer information is
disciosed through or in the course of furnishing a Telecommunications
Service, such as a Directory Assistance Service, Operator Service,
Caller 1D or similar service, or LIDB service, or, { ¢) the Customer to
whom the Customer Information is related has authorized the
Receiving Party to use andlor disclose the Customer Information);

10 1.3.1  information related to specific facilities or equipment
{including, but not limited 1o, cable and pair information);

10.1.3.2  any information tha! is in wrilten, graphic, electromagnetic,
or other fangible form, and marked at the time of disclosure
as "Confidential” or “Proprietary;” and

10.1.33 any informalion thal is communicated orally or visually and
declared (o the Receiving Pary at the time of disclosure,
and by wiitlen notice with a statement of the information
given fo the Receiving Party within ten (10) days after
disclosure, to be "Confidential or "Proprietary”

Notwithstanding any other provision of this Agreement, a Parly shall have the
right to refuse to accept receipt of information which the other Party has identified
as Confidential Information pursuant 1o Sedtions 1013 10r 101 3.2

Excep!t as otherwise provided in (s Agreement, the Recefving Parly shaif:

1021  use the Confidential Information received from the Disclosing Party
only in performance of this Agreement; and,

1022  using the same degree of care that i uses with similar confidential
information of its own {but In no case a degree of care thal is less than
commercially reasonable), hold Confideniial Information recelved from
the Disclosing Party in confidense and restrict disclosure of the
Confidential Information solely 1o these of the Receiving Party's
Afiilliates and the directors, officers, employees, Agenis and
contractors of the Receiving Party and lhe Receiving Party’s Affilizies,
thal have a need to recelve such Confidential Information in order lo
perform the Receiving Parly's obligations under this Agreement, The
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103

104

0.5

10.6

Recelving Parly's Affitates and the directors, officers, employees,
Agents and confraciors of the Receiving Party and the Recelving
Parly's Affitlales, shall be required by the Receiving Party to comply
with the provisions of this Section 10 in the same manner as the
Receiving Party. The Recelving Parly shall be liable for any failure of
the Recelving Parly's Affiilaies or the directors, officers, employess,
Agenis or contractors of the Recelving Parly or the Receiving Party's
Affiliates, to comply with the provisions of this Sectlion 10

The Receiving Party shall return or destroy all Coniidential Information received
from the Disclosing Party, including any coples made by the Receiving Parly,
within thirty (30) days afler a written request by the Disclosing Party is delivered
to the Receiving Party, except for {a) Confidential Information tha! the Recelving
Party reasonably requires (o perform ifs obligations under this Agreement, and
{b) ene copy for archival purposes only.

Unless otherwise agreed, the obligations of Sections 10.2 and 10.3 do not apply
to information that:

1041 wasg, at the time of receipt, already in the possession of or known to the
Receiving Parly free of any obligation of confidentiality and restriction
on use;

10.4.2  is or becomes publicly avaiiable or known through no wrongful act of
the Regeiving Party, the Receiving Party's Affiiates, or the direclors,
officers, employees, Agents or contraclors of the Receiving Parly or
the Receiving Parly's Affiliates;

1043 s rightfully received from a third person having no direct or indirect
obligation of confidentiality or reslriction on use fo the Disclosing Party
with respect io such information;

1044  is independently developed by the Receiving Parly;

1045  is approved for disclosure or use by wiitten authorization of the
Disclosing Party {including, but not limited {o, in this Agreement); or

1046  isrequired fo be disclosed by the Recsiving Party pursuant to
Appiicable Law, provided thal the Receiving Parly shall have made
commercially reasonable efforis lo give adeguate notice of the
requirement fo lhe Disclosing Parly in order to enable the Disclosing
Party fo seek proleciive aangements.

Notwithstanding the provisions of Sactions 10.1 through 10.4, the Receiving
Parly may use and disciose Confidential Information received from the Disclosing
Party to the extent necessary 10 enforce the Recelving Party's rights under this
Agreement or Applicable Law. Ir making any such disclosure, the Receiving
Parly shall make reasonable efforls to preserve the confidentiality and restrict the
use of the Confidential information while 1t is in the possession of any person to
whom it is disclesed, including, but not fimited io, by requesting any
governmental entity 1o whom the Confidential Information is disclosed to treat it
as confidential and restrict its use to purposss related 1o the proceeding pending
before it.

The Disclosing Pary shall retain all of the Disclosing Party’s right, title and
interest in any Confidential Information disclosed by the Disclosing Party fo the
Receiving Party. Except as otherwise expressly provided in this Agreement, no
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license is granted by this Agreemeant with respect to any Confidential information
(including, but not limited o, under any patent, rademark or copyright), nor is
any such license lo be impliad solely by virtue of the disclosure of Confidential
information

107  The provisions of this Section 10 shall be in addition to and not in derogation of
any provisions of Applicable Law, including, but nof limited to, 47 U.S.C § 222,
and are not intended o constitute a waiver by a Parly of any right with regard to
the use, or protection of the confidentiality of, CPN! provided by Applicable Law.

108  Each Parly's obligations under this Section 10 shall survive expiration,
canceliation or termination of this Agreement.

Counterparts

This Agreement may be executed in two or more counterparts, each of which shali be
desmed an original and all of which together shall constitute one and the same
instrument

Default

If gither Parly ("Defaulling Party”} fails to make a payment required by this Agreementl
{inctuding, but not limited to, any payment required by Sectlon 8.3 of undisputed amounis
fo the Dilling Party} or materially breaches any other material provision of this Agreement,
and such failure or breach continues for thirty {30) days afier wiitien notice thereof from
the oiher Party, the other Party may, by writlen nbtice to the Defaulling Party, {a)
suspend the provision of any or ali Services hereunder, or (b) cancel this Agreement and
terminate the provision of all Services hereunder.

Discontinuance of Service by BTLLC

131 if BTLLC proposes to discontinue, or aclually discontinues, its provision of
service 10 all or substantially all of its Customers, whether voluntarily, as a resull
of bankrupicy. or for any other reason, BTLLC shall send writlen notice of such
discontinuance fo Verizon, the Commission, and each of BTLLC's Customers.
BTLLC shall provide such notice such number of days in advance of
discontinuance of its service as shall be reguired by Applicable Law. Unless the
period for advance nolice of discontinuance of service required by Applicable
Law is more than thirty (30} days, to the extenl commercially feasible, BTLLC
shall send such notice at least thirly (30) days prior to its discontinuance of
service.

13.2  Such nolice must advise each BTLLC Customer that unless action is taken by
the BTLLC Customer 1o swilch to 2 different carrier prior to BTLLC's proposed
discontinuance of service, the BTLLC Customer will be without the service
provided by BTLLC to the BTLLC Customer.

13.3  Should a BTLLC Customer subsequently become a Verizon Customer, BTLLC
shall provide Verizon with all information necessary for Verizon to establish
setvice for the BTLLC Customer, including, but not imited to, the CLEC
Customer's bilied name, listed nams, service address, and billing address, and
the services being provided to the BTLLC Cuslomer

13.4  Nothing in this Section 13 shall limil Verizon's right 1o cancel or lerminate this
Agreemen! or suspend pravision of Services under this Agreement.



14. Dispute Resolution

14.4  Except as otherwise provided in this Agreement, any dispute between the Parlies
regarding the interpretation or enforcement of this Agresment or any of ils terms
shall be addressed by good faith negotiation belween the Parlies. To initiate
such negotiation, a Party must provide lo he other Party written notice of the
dispute that includes both a detailed description of the dispule or alleged
nonperformance and the name of an Individual who wil serve as the initiating
Party's representative in the negoliation. The other Parly shall have ten
Business Days to designate its own representaiive in the negotiation, The
Parties' representatives shall meet ai Isast once within 45 days after the date of
the Initiating Party's writien notice in an allempl to reach a good fafth resolution
of the dispute. Upon agreement, the Parlies’ representatives may ulilize other
alternative dispute resolulion procedures such as private mediation {o assist in
the negoliations.

142  |f the Parlies have been unzble to resclve the dispule within 45 days of {he date
of the inifiating Party’s wrilten notice, sither Parly may pursue any remedies
available to it under this Agreement, at law, in equily, or olherwise, including, but
not lirnited to, instituting an appropriate proceeding before the Commission, the
FCC, or a court of compelent hurisdiction.

15, Force Majeure

151  Neither Party shall be responsible for any delay or failure in performance which
resulls from causes beyond its reasonable control ("Force Majeure Events’),
whether ar nol foresesable by such Party. Such Force Majeure Events include,
but are not imited to, adverse weather conditions, flood, fire, explosion,
earihquake, volcanic action, power failure, embarge, war, revolution, civil
commotion, act of public enemies, inabifity {o oblain equipment, paris, software
or repairs thereof, acts of omissions of the olher Party, and acts of God.

152  if a Force Majeurs Event orcurs, the non-performing Party shall give prompt
nolification of its inabity to perform io the other Parly. During the period that the
non-performing Parly is unable to perform, the other Partly shall also be excused
from performance of its obligations to the extent such obligations are reciprocal
to, or depand upon, the performance of the non-performing Parly that has been
prevented by the Force Majeure Event. The non-performing Party shall use
commercially reasonable efforls o avoid or remove the cause(s) of its non-
performance and both Parlies shall proceed o perform once the cause(s) are
removed or cease.

153  Notwithstanding the provisions of Sections 15.1 and 15.2, in no case shall a

Force Majeure Event excuse either Party from an obligation lo pay money as
raquired by this Agreement,

15.4  In the event of any labor unrest (including, bul not limited fo, strikes, work
sioppages, slowdowns, pickeling or boycolts) that affects Verizon's provision of
service {6 Brandenburg or it's cuslomers, Verizon shali not be liable for provision
of any service al a highet level of quskity than that which it provides to its own
customers in the BTLLC service area.  Verizon shal be required to provide
service 10 BTLLC that is comparable 1o that it provides iself in the BTLLC service
area.

16. Forecasts

In addition 1o any other forecasts required by this Agreement, upon request by Verzon.
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18.

19.

20.
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SCTBTLLC shall provide to Verizon forecasts regarding the Services that SCTBTLLC

expects to purchase from Verizon, including, but not fimited to, forecasts regarding the
types and volumes of Services that SCTBTLLC expects lo purchase and the locations
where such Services will be purchased

Fraud

The Parties shall work cooperatively in a commercially reasonable manner to minimize
and {o investigale fraud associated with third number billed calls, calling card calls, and
other services related {o this Agreement; provided thal, nothing in this section shall
require a Party (a) io deploy new systems or facilities or (b) to take action with regard to
minimizing or investigating fraud beyond that which it regularly provides al no charge to
Telecommunications Carrtiers who are not parties to this Agreement.

Good Faith Performance

The Parties shatl act in good faith in their performance of this Agreement. Excepl as
otherwise expressly stated in this Agreement (including, but not limited to, where
consent, approval, agreement or a similar action is stated to be within a Party's sole
discrelion), where consent, approval, mutual agreement or a similar action is required by
any provision of this Agreement, such action shall not be unreasonably withheld,
conditioned or delayed.

Headings

The headings used in the Principal Document are insented for convenience of reference
only and are not infended to be a part of or to affect the meaning of the Principal
Document.

Indemnificafion

20.1  Each Pary ("Indemnifying Parly") shall indemnily, defend and hotd hammiess the
other Parly ("Indemnified Party”), the Indemnified Party's Affiliates, and the
directors, officers and employees of the Indemnified Parly and the indemnified
Party's Affifiates, from and against any and all Claims that arise out of bodily
injury to or death of any person, or damage lo, or destruction or loss of, tangible
real andfor personat property of any person, to the extent such injury, death,
damage, destruction or loss, was proximately caused by the grossly negligent or
intentionally wrongful acts or omissions of the Indemnifying Parly, the
Indemnifying Party's Affitiates, or the directors, officers, employees, agents or
contractors of the Indemnifying Party or the Indemnifying Party's Affifiates, in
connection with this Agreement.

202  Indemnification Process:

202.1 As used in this Seclion 20, "lndemnified Person” means a person
whom an Indemnifying Party is obligated to indemnify, defend and/or
hold harmless under Section 20.1.

2022  AnIndemnifying Parly's obligations under Section 20.1 shall be
conditioned upon the following:

20.2.3  The Indemnified Persor: (2} shall give the Indemnifying Party notice of
the Claim promplly after becoming aware thereof (including &
slatement of facts known to the Indemnified Person related to the
Claim and an estimate of the amount thereof);, (b) prior to taking any
material action with respect 16 a Third Parly Claim, shall consult with
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203

20.2 4

20.2.5

20.2.6

2027

20.2.8

20.2.9

the indemnifying Party as to the procedure to be followed in defending,
settling, or compromising the Claim; {c) shall not consent to any
seitlement or compromise of a Third Party Claim without the written
consent of the Indemnifying Party; (d) shall permit the Indemnifying
Party {0 assume the defense of a Third Party Claim (including, except
as provided below, the compromise or setiiement thereof} at the
Indemnifying Party's own cost and expense, provided, however, that
the Indemnified Person shall have the right to approve the
indemnifying Party's choice of legal counsel.

If the Indemnified Person fails o comply with Sectlon 20.2.1 with
respect to a Claim, to the extent such failure shall have 2 material
adverse effect upon the indemnifying Party, the indemnifying Party
shall be relieved of its obligation 1o indemnify, defend and hold
harmiess the Indemnified Person with respact to such Claim under this
Agreement.

Subjact to 20.2 6 and 20.2.7, below, the Indemnifying Party shall have
the authority to defend and seltle any Third Party Claim.

With respect 1o any Third Party Claim, the Indeminified Person shall be
entitled to participate with the Indemnifying Party in the defense of the
Claim if the Claim requests equitable relief or other relief that could
affect the rights of the Indemnified Person. In so pariicipating, the
Indemnified Person shall be enlitled to employ separate counsel for
the defense at the Indemnified Person's expense. The Indemnified
Person shall also be entitied to participate, at its own expense, in the
defense of any Claim, as [o any partion of the Claim as to which it is
not entitled to be indemnified, defended and held harmiess by the
Indemnifying Party.

In no event shall the indemnifying Party settle a Third Party Claim or
consent 1o any judgment with regard 1o a Third Parly Claim without the
prior written consent of the Indermnified Party, which shalt not be
unreasonably withheld, conditioned or delayed. in the event the
settlement or judgment requires a contribufion from or affects the
rights of an Indemnified Person, the Indemnified Person shall have the
right to refuse such setllement or judgment with respect {o ltself and,
at ils own cost and expense, take over the defense against the Third
Party Claim, provided that in such event the Indemnifying Parly shall
not be responsible for, nor shali it be obligated to indemnify or hold
harmiless the Indemnified Person against, the Third Party Claim for
any amount in excess of such refused settlement or judgment.

The indemnified Person shall, in all cases, assert any and ali
provisions in applicable Tariffs and Customer conbracls that fimit
ability to third persons as a bar {o, or limitation on, any recovery by a
third-person claimant.

The indemnifying Party and the Indemnified Person shall offer each
other all reasonable cooperation and assistance in the defense of any
Third Party Claim.

Each Parly agrees that it will not implead or bring any action against the other
Party, ihe other Party’s Affiliates, or any of the directors, officers or employees of
the other Party or the other Party's Affiliates, based on any claim by any person
for personatl injury or death that occurs in the course or scope of employment of

s
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204

such person by the other Parly or the other Party's Affiliale and tha! arises out of
performance of this Agreement,

Each Party’s obligations under this Section 20 shall survive expiration,
canceliation or termination of this Agreement.

Insurance

21.1

21.2

21.3

BTLLC shall maintain all insurance and/or bonds required to satfisfy its
obligations under this Agreement (including, but not limiled 1o, ifs obligations set
forth in Section 20 hereof} and all insurance andfor bonds required by Applicable
Law. BTLLC shall maintgin such insurance during the term of this Agreement
and for such period thereafter as shall be necessary to satisfy BTLLC's
obligations under this Agreement and Applicable Law. The insurance andfor
bonds shall be obtained from an insurer having an A.M. Best insurance rating of
al least A-, financial size category VI or greater. At a minimum and without
limiting the foregoing undertaking, BTLLC shall maintain the following insurance:

21.1.1  Commercial General Liability Insurance, on an ccourrence basis,
including but not imited to, premises-operations, broad form property
damage, products/completed operations, contractual Hability,
independent contractors, and perscnal injury, with fimits of at least
$1,000,000 combined single limit for each occutrence.

21 1.2 Motor Vehicle Liability, Comprehensive Form, covering all owned,

hired and non-owned vehicles, with imits of at feast $1,000,000
combined single Bmit for each ocourrence.

21.1.3  Excess Liability, in the umbrelia form, wilh limils of at least
$10,000,000 combined single limit for each ocourrence.

21 1.4 Worker's Compensation Insurance as required by Applicable Law and
Employer's Liabllity insurance with limits of not less than $500,000 per
occurrence of such other amount as is consislent with the
Commission's orders in Case No. 2001-224

2115 Al risk property insurance on a full replacement cost basis for all of
BTLLC's real and personal properly localed al any Collocation site or
otherwise located on or in any Verizon premises (whether owned,
jeased or otherwise occupied by Vertzon), facilify, equipment or right-
of-way.

Any deduclibles, self-insured retentions or loss limits ("Retentions™) for the
foregoing insurance must be disclesed on the cedificales of insurance to be
provided to Verizon pursuant to Seclions 21 4 and 21.5, and Verizon reserves
the right to reject any such Retentions in its reasonable discretion. Al Relenlions
shall be the responsibility of BTLLC,

BTLLC shall pame Verizon and Verizon's Affiliates as additional insureds on the
foregoing insurance.

BTLLC shall, within two (2} weeks of the Effective Date hereof, and at the fime of
each renewal of, or malerial change in, BTLLC's insurance policies, furnish
certificates or other proof of the foregoing insurance reasonably acceplable to
Verizon. BTLLC shall also furnish certificatles or other proof of the foregoing
insurance reasonably acceplable to Verizon upen request by Verizon at any fime
thal Verizon has a commercially reasonable basis for making such a requast
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215

216

217

{including, but net limited to, if Vefizon has a commerclally reasonable basis for
beligving that BTLLC does not have the foregoing insurance). The certificates or
other proof of the foregoing insurance shall be sent 107 Director-Coniract
Performance & Administration, Verizon Wholesale Markets, 660 Hidden Ridge,
Irving. TX 75038

BTLLC shall require its contractors, if any. that may enter upon the premises or
access the facilities or equipment of Verizan or Verizon's affiliated companies to
maintain insurance in accordance with Sections 21.1 through 21 3 BTLLC shall
require its contractors to furnish 10 Verizon certificates or other adequate proof of
such insurance acceptable to Verizon, BTLLC's conlraclers shall not enter upon
the premises of Verizon or Verizon's affiliated companies, or access the facilities
or equipmen! of Verizon or Verizon's affiliated companies, untll such certificates
or other adequate proof of insurance have been furnished lo Verizon. BTLLC
shall also require ils contraciors to furnish lo Verzon centificates or other
adequale proof of such insurance acceplabie (o Verlzon (a}) at the time of each
renewal of, or material change in, the contractor's insurance policies, and (b)
upon request by Verizon at any ime that Verizon has a commerclally reasonable
basis for making such a requesl {including, but not limited te, if Verizon has a
commercially reasonahle basis for believing that the contrattor does not have the
foregoing insurance}.

If BTLLC or BTLLC's contractors fail to maintain insurance as required in
Sections 21.1 through 21.5, above, Verizon may purchase such insurance and
BTLLC shall reimburse Verizon for the cost of the insurance.

Certificates furnished by BTLLC or BTLLC's contractors shall contain a clause
stating: “Verizon South Inc. shall be notified in wriling at least thirty (30) days
prior to cancellation of, or any malerial change in, the insurance.”

Infeflectual Property

22.1

222

22.3

Except as expressty stated in this Agreement, this Agreement shall nol be
construed as granling a license with respecl 1o any patent, copyright, trade
name, lrademark, setvice mark, rade secret or any other intellectual properly,
now o hereafter owned, conlrolied or licensable by either Parly. Excepl as
expressly stated in this Agreement, neither Party may use any patent,
copyrightable malerials, trademark, trade name, trade secret or other intellectual
property right, of the other Parly except in accordance with the terms of
separate ficense agreemernt between the Parties granting such rights.

Excep! as stated in Section 22 4, neither Party shall have any obligation lo
defend, indemnify or hold harmless, or acquire any license or right for the benefit
of, or owe any other obligation or have any liability lo, the other Parly or its
Affiliales or Customers based on or arising from any Third Party Claim alleging or
asserting that the provision or use of any service, facility, arangement, or
software by eilher Party under lhis Agreement, or the performance of any service
or method, either alone or in combination wilh the other Party, constitutes direct,
vicarious or contribulory infringement or inducement to infringe, or misuse or
misappropriation of any patent, sopyright, trademark, trade secrel, or any other
proprietary or intellectual property right of any Party or third person. £zch Party,
however, shall offer to the other reasonable cooperation and assistance in the
defense of any such claim.

NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, THE
PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND THAT THERE
DOES NOT EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, THAT THE
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22.4

USE BY EACH PARTY OF THE OTHER'S SERVICES PROVIDED UNDER
THIS AGREEMENT SHALL NOT GIVE RISE TO A CLAIM OF INFRINGEMENT,
MISUSE, OR MISAPPROPRIATION OF ANY INTELLECTUAL PROPERTY
RIGHT.

BTLLC agrees that the Services provided by Verizon hereunder shall be subject
to the lerms, conditions and restrictions contained in any applicable agreements
(including, but not limited to software or other inlelleciua) properily license
agreements) belween Verizon and Verizon's vendors  Verizon agrees lo advise
BTLLC, direclly or through a third party, of any such terms, conditions or
restrictions that may limit any BTLLC use of a Service provided by Verizon that is
otherwise permitied by this Agreement. At BTLLC's writlen request, o the exient
required by Applicable Law, Verizon will use Verizon's besl effors, as
commercially practicable, to oblain inteilectual property rights from Verizon's
vendor to aliow BTLLC to use the Service In the sarne manner as Verizon that
are coexiensive with Verizon's intellectual property righls, on terms and
conditions that are equal in quality to the terms and conditions under which
Verizon has obtained Verizon's intellectual property rights. BTLLC shall
reimburse Verizon for the cost of oblaining such rights.

Jaint Work Product

The Principal Document is the joint work product of the Parties, has been negotiated by
the Paries, and shall be fairly interpreled in accordance with its terms. In the avent of
any ambiguities, no inferences shall be drawn against either Parly

Law Enforcement

241

242

243

Each Party may cooperate with law enforcement authorities and national security
authorities to the full extent required or permitted by Applicable Law in matiers
related to Services provided by it under thig Agreernent, including, but not limited
to, the production of records, the establishment of new lines or the installation of
new services on an existing line in order lo support law enforcement and/or
national securily operations, and, the insiallation of wiretaps, trap-and-trace
facilities and equipment, and dialed number recording facifities and equipment.

A Party shall not have the obligation 1o inform the other Party or the Customers
of the other Party of actions taken in cooperating with law enforcement or
niational security authorities, except to the extent required by Applicable Law

Where a law enforcement or national security request relates o the
establishment of lines {including, but not limited 1o, lines established to support
interception of communications on other fines), or the Installation of other
services, facliities or arrangemenls, a Parly may act {o prevent the other Party
from obtaining access to information concerning such lines, services, facilities
and arrangements, Ibrough operalions support system interfaces

Liability

251

25.2

As used in this Seclion 25, "Service Failure” means a failure {o comply with a
direction o inslall, restere or terminate Services under this Agreement, a faiiure
to provide Services under this Agreemsent, and fallures, mistakes, omissions,
interruptions, delays, errors, defects or the like, occurring in the course of the
provision of any Services under this Agreement.

Excepl as otherwise stated in Section 25.8, the liabilify, if any, of a Party, a
Party's Affiliates, and the direclors, officers and employees of a Parly and a
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25.3

25.4

255

2586

257

Party's Affiliates, lo the other Party, the other Party’s Customers, and {0 any
other person, for Claims arising out of a Service Failure shall not exceed an
amount equal to the pro rala applicable monthly charge for the Services thal are
subject to the Service Failure for the period in which such Service Failure occurs

Except as otherwise stated in Section 25 5, a Parly, a Parly's Affiliztes, and the
directors, officers and employees of a Pady and a Party's Affiliatas, shall nol be
liable to the other Party, the other Parly's Customers, or to any other parson, in
connection with this Agreement (including, but not limited to, in conneclion with a
Service Failure or any breach, delay or fallure in performance, of this Agreement}
for special, indirect, incidental, consegquential, reliance, exemplary, punitive, or
like damages, including, but not imiled to, damages for iosl revenues, profits or
savings, or other commerciat or economic loss, even if the person whose ffability
is exciuded by this Section has been advized of the possibility of such damages.

The fimitations and exclusicns of iiability staled in Sections 25.1 through 253
shali apply regardless of the form of a claim or action, whether siatutory, in
contract, warranty, strict liability, tort {including, bul not fimited to, negligence of a
Party], or otherwise

Nothing contained in Seclions 251 through 25 4 shall exclude or fimit lability:
25.5.1 under Sections 20, indemnification or 41, Taxes.

255.2  for any obligation to indemnify, defend andfor hold harmiess that a
Parly may have under this Agreement.

2553  for damages arising out of or resulting from bodily injury {o or death of
any person, or damage to, or destruction or loss of, tangible real
and/or personal praperty of any person, or Toxic or Hazardous
Substances, to the extent such damages are otherwise recoverable
under Applicable Law;

2654 for a claim for infringement of any paten!, copyright, rade name, trade
mark, service mark, or other intellectual property interest;

25.5.5 under Section 258 of the Acl or any order of FCC or the Commission
implementing Seciion 258; or

2558  under the finencial incentive or remedy provisions of any service
quality plan required by the FCC or the Commission.

it the even! that the lizbility of a Parly, a Party’s Affiliale, or a directer, officer or
employee of a Parly or a Party's Affiliale, is limited and/or excluded under both
this Seclion 25 and a provision of an applicable Tarniff, the liability of the Party or
olher person shall be limited to the smalier of the amounts for which such Party
or other person would be liable under this Seclion or the Tanff provision.

Each Parly shall, in ils terifls and ciher coniracts with ils Cuslomers, provide that
in nG case shall the other Party, the olher Party's Affiliales, or the directors,
officers or employees of the other Parly or the other Party's Affifiates, be liable to
such Cuslomers or other third-persons for any special, indirect, incidential,
consequential, reliance, exemplary, punilive or other damages, arising out of a
Service Failure.

15



26.

27.

28.

663303

Network Management

261

262

26.3

26.4

Cooperation. The Parties will work cooperatively in a commercially reasonable
manner to install and maintain a relisble network. BTLLC and Verizon wili
exchangs appropriate information (e g., nelwork information, maintenance
contact numbers, escalation procedures, and information required to camply with
requirements of law enforcement and national security agencies) to achieve this
desired reliability. In addition, the Parties will work cooperatively in a
commercially reasonabie manner to apply sound network management principles
to afleviate or to prevent traffic congestion and lo minimize fraud associated with
third number billed calls, calling card calls, and other services related {o this
Agreement.

Responsibility for Foliowing Standards. Each Parly recognizes a responsibility to
follow the standards that may be agreed to belween the Parties and o employ
characteristics and methods of operation that will not interfere with or impair the
service, network or facilities of the other Party or any third parties connected with
or involved direclly in the network or facilities of the other.

interference or impairment. If a Party (“Impaired Parly™) reasonably delermines
that the services, network, facilities, or methods of operation, of the other Party
(“Interfering Party”) will or are likely to interfere with or impair the Impaired Party's
provision of services or the aperation of the Impaired Party's network or facilities,
the Impaired Parly may inlerrupt or suspend any Service provided (o the
Inlerfering Party o the extent necessary to prevent such interference or
impairment, subject {o the following:

26.3.1  Exceptin emergency situalions {e.g., situations involving a risk of
bodily injury to persons or damage lo tangible property, or an
interruption in Customer service) or as otherwise provided in this
Agreement, the Impaired Party shall have given the Interfering Party at
least ten (10) days' prior written notlice of the interference or
impairment or potential inlerference or impairment and the need to
correct the condition within said ime period; and,

2632  Upon correclion of the interference or impairment, the Impaired Party
will promptly restore the inlerrupted or suspended Service. The
Impaired Parly shall nof be obligated fo provide an out-of-setvice
credil allowance or other compensation 10 the Interfering Party in
connection with the suspended Service.

Ouiage Repair Standard In the event of an outage or trouble in any Service
being provided by a Parly hereunder, the Providing Party will follow Verizon's
standard procedures for isolating and clearing the outage or frouble.

Non-Exclusive Remedies

Except as otherwise expressly provided in 1his Agreement, each of the remedies
provided under this Agreement is cumulative and is in addition to any other remedies that
may be available under this Agreement or at law or in equity.

Notice of Network Changes

if a Party makes & change in the information necessary for the transmission and routing
of services using that Party's faciliies or network, or any other change in its facilities or
network that will materially affect the interoperability of its facilities or network with the
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other Pariy's facilities or network, the Party making the change shalt publish notiee of the
change at leas! ninety {80) days in advance of such change, and shall use reasonable
efforts, as commercially practicable, to publish stich notice al least one hundred eighty
(180} days in advance of the change; provided, however, thal if an earfier publication of
notice of 2 change is required by Applicable Law (including, but not limited to, 47 CFR
51.325 through 51, 335} notice shall be given at the ime required by Applicable Law.

29, Notices

28.1  Except as otherwise provided in this Agreement, notices given by one Pary lo
the other Party under this Agreement:

28.1.1  shall be in wriling;

29 1.2  shall be delivered {a) personally, (b} by express delivery service with
next Business Day dellvery, (¢} by First Class, certified or registered
U 3. mail, postage prepsid, (d) by facsimile {elecopy, with a copy
defivered in accordance with {a}, (b) or {c), preceding, or, {8} by
electronic mail, with 2 copy delivered in accordance with (&), {b) or {c),
preceding; and

2013  shall be delivered to the following addresses of the Parlies:

To BTLLC:

Altention: General Manager
Brandenburg Telecom LLC
200 Telco Drive

Brandenburg, Kentucky 40108
Facsimile Number:

internet Address:

To Verizon:

Director-Contract Performance & Administration
Verizon Wholesale Markels

600 Hidden Ridge

HOEWMNOTICES

rving. TX 75038

Telephons Number: 872-718-5088

Facsimile Number: 972-718-1518

Inlernet Address: wmnotices@verizon com

with a copy lo:
Vice President and Associale General Counsel
Verizon Wholesale Markels
1320 N. Court House Road
8th Floor
Arlington, VA 22201
Facsimile: 703/874-D744
or to such olher address as either Party shall designale by proper notice.

Notices will he deemed given as of the eardier of {a) where there is personal
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31.
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33.
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delivery of the nofice, the date of actual receipl, (b} where lhe nolice is sent via
express delivery service for next Business Day delivary, the next Business Day
after the nofice is sent, [c} where the notlce Is sent by First Class U.S. Mall, three
{3} Business Days afier mailing, {¢) where notice is sent via cerlified or registered
1.8, mail, the date of receipt shown on the Postal Service receipl, (e) where the
nofice is sent via facsimile lelecopy, on the dale sel forth on the telecopy
confirmation if sent befere 5 PM in the time zone where ii is received, or the next
Business Day afler the date set forth on the lelecopy confirmation if sent afier 5
PM in the time zone where it is received, and {f) where the notice is sent via
electronic mail, on the date of transmission, if sent before 5 PM in the time zone
where it is received, or the next Business Day after the daile of transmission, if
sent after 5 PM in the fime zone where it is received.

Ordering and Maintenance

BTLLC shall use Verizon's slectronic Operations Support System access platforms to
submit Orders and requests for mainlenance and repair of Services, and to engage in
other pre-ordering, ordering, provisioning, maintenance and repair transactions. If
Verizon has not ye! deployed an electronic capability for BTLLC fo periorm a pre-
ordering, ordering, provisioning, maintenance or repalr, ransaction offered by Verizon,
BTLLC shall use such other processes as Verizon has made available for performing
such fransaction (including, but not imiled, to submission of Orders by telephonic
facsimile transmission and placing trouble reports by voice telephone transmission).

Performance Standards

311 Verizon shall provide Services under this Agreement in accordance with the
performance standards required by Applicable Law, including, but not limiled to,
Section 251(¢) of the Act and 47 CFR §§ 51.305{){(3}, §1.311{a) and {b} and
51.603(b)

312  To the exlent required by Appendix D, Section V, “Carrier-to-Carrier Performance
Plan {Including Performance Measurements),” and Appendix D, Attachment A,
"Carrier-fo-Carrier Performance Assurance Plan,” of the Merger Order, Verizon
shall provide performance measurement resulls to BTLLC.

313 BTLLC shali provide Services under this Agreement in accordance with the
performance standards required by Applicable Law.

Point of Contact for BTLLC Customers

32.1  BTLLC shall establish felephone nombers and mailing addresses at which
BTLLC Customers may communicate with BTLLC and shall advise BTLLC
Custorners of these teiephone numbers and mailing addresses.

32.2  Except as otherwise agreed lo by Verizon, Verizon shall have no obligation, and
may decling, to accept a communication from a BTLLC customer, including, but
not fimited o, a BTLLC Cusiomer request for repair or maintenance of a Verizon
Service provided o BTLLC.

Predecessor Agreements

33,1 Excep! as slated in Section 33.2 or as otherwise agreed in wrling by the Parlies:

33.1.1  any prior inlerconnection or resale agreement between the Parties for
the Commonwealth of Kentucky pursuant to Section 252 of the Act
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332

33.3

and in effect immediately prior 10 the Effective Dale is hereby
terminated; and

3312  any Services that were purchased by one Parly from the other Party
under a prior interconnestion or resale agreement hetween the Parties
for the Commonwealth of Kenlucky pursuant 1o Section 252 of the Acl
and n effect immediately prior (o the Effective Dale, shall as of the
Effective Date be subject to end purchased under this Agreement

Except as otherwise agreed in writing by the Parties, if a Service purchased by a
Party under a prior interconnection or resale agreement between the Parlies
pursuant o Section 252 of the Acl was subject 1o a coniractual commitment that
it would be purchased for a peripd of longer than one month, and such period
had not yet expired as of the Effeciive Dale and the Sarvice had not been
terminaled prior o the Effective Date, lo the extent not inconsistent with this
Agreernent, such commitment shall remain in effect and the Service will be
purchased under this Agreement; provided, that if this Agreement would
materially alier the lerms of the commitment, either Party make elecl to cancel
the commitment.

If either Party elects ip cancel the commilment pursuant 1o the proviso in Section
33.2, the Purchasing Parly shall not be liable for any termination charge that
would otherwise have applied However, if the commitment was cancelled by the
Purchasing Parily, the Providing Party shall be entitled io payment from the
Purchasing Parly of the difference between the price of the Service thal was
actually paid by the Purchasing Pariy under the commitment and the price of the
Service that would have appiied if the commitmeni had been to purchase the
Service only until the time that the commitment was cancelied.

Publicity and Use of Trademarks or Service Marks

3414

342

343

A Party, its Affiliates, and their respective contractors and Agents. shall not use
the other Party's irademarks, service marks, logos or other proprietary trade
dress, in connection with the sale of products or services. or in any advertising,
press releases, publicity matlters or other promoticnal materials, unless the other
Party has glven its wrliten consent for such use, which consent the other Parly
may grant or withhold in its sole discretion.

Neither Party may imply any direct or indirect affillstion with or sponsorship or
endorsemant of it or s services or products by the other Party,

Any violation of {his Section 34 sheail be considered & material breach of this
Agreement,

References

351

352

All references {o Sections, Appendices and Exhibiis shall be deemed to be
references o Sections, Appendices and Exhibils of this Agreement unless the
context shall otherwise requira.

Linless the context shall otherwise require, any refersnce o a Taiilf, agreement,
technical or other dosument (including Verizon or third party guides, praclices or
handbooks), or provision of Applicable Law, is o such Tariff, agreemant,
document, or provision of Applicable Law, as amended and supplemented from
time to time (and, in the case of 2 Tarlf or provision of Applicable Law, 1o any
successor Tariff or provision}.
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Relationship of the Parties

36.1

36.2

36.3

36 4

35

366

The refationship of the Farties under this Agreement shall be that of independent
contraclors and nothing herein shali be construed as creaiing any other
refationship between the Parties.

Nothing containad in this Agreemen! shalf make either Party the employee of the
other, creale a partnership, joint venture, or other similar relationship between
the Parties, or grant lo either Parly a franchise, distributorship or similar interest.

Except for provisions herein expressty authorizing a Parly to act for another
Parly, nothing in this Agreement shall constitute a Party as a legal representative
or Agent of the other Parly, nor shall 2 Party have the righ! or authority to
assume, create or incur any liability or any obligation of any kind, express or
implied, against, in the name or on behalf of the other Parly uniess otherwlse
expressly permitted by such other Party in writing, which permission may be
granted or withheld by the other Party in its sole discretion.

Each Party shall have sole authority and responsibility to hirg, fire, compensate,
supervise, and otherwise controt its employees, Agenls and contractors. Each
Party shall be sclely responsible for payment of any Social Security or other
taxes that it is required by Applicable Law to pay in conjunction with its
employees, Agents and contractors, and for withholding and remilting to the
applicable taxing authorilies any taxes that it is required by Applicable Law 1o
caflect from ils employees.

Except as otherwise expressly provided in this Agreement, no Party undertakes
1o perform any obligation of the other Party, whether regulalory or contractual, or
o assume any responsibility for the management of the other Parly's business.

The retationship of the Parties under this Agreeren! is a non-exclusive
relationship

Reservation of Rights

37.1

arz

Notwithstanding anything {o the contrary in this Agreement, neither Parly waives,
and each Party heraby expressly reserves, its rights: {8} to appeal or otherwise
seek the reversal of and changes in any arbitration decision associaled with this
Agreement; (b) {o challenge the fawiulness of this Agteement and any provision
of this Agreement; (g} 1o seek changes in this Agreement (including, but not
timited o, changes in rates, charges and the Services that must be offered)}
through changes in Applicable Law; and, {d) to challenge the lawfulness and
propriety of, and to seek 10 change, any Applicable Law, including, but not imiled
to any rule, regulation, order or decision of the Commission, the FCC, or a court
of applicable jurisdiction. Nothing in this Agreement shall be deemed to limit or
prejudice any position a@ Parly has taken or may lake before the Commission, the
FCC, any other state or federal reguiatory or legislative bodies, courts of
applicable jurisdiction, or industry fora. The provisions of this Section shall
survive the expiration, canceliation or termination of this Agreement.

BTLLC acknowledges BTLLGC has been advised by Verizon that It is Verizon's
position thal:

37.21  This Agreement contains certain provisions which are Intended to

reflect Applicable Law and Commission andfor FCC arbitration
decisions; and
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3722 For the purposes of Appendix D, Sections 31 and 32, of the Merger
Order, such provisions shall not be deemed to have been voluniarily
negotialed or agreed o by Verizon and shall not be avaiiable io
carriers pursuant 1o Appendix D, Sections 31 and 32 of the Merger
Order,

Subconiractors

A Party may use a contractor of the Parly (including, but not limited to, an Afiliate of the
Party) to perform the Party's obligations under this Agreement; provided, that a Parly's
use of a coniracior shall not release the Party from any duly or liabifity to fuifill the Parly's
obligations under this Agreement.

Successors and Assigns

This Agreemant shall be binding on and Inure {o the benefit of the Parlies and their
respective fegal successors and pemniited assigns.

Survival

The rights, liabilities and obligations of a Party for acls or omisstons occurting prior to the
gxpiration, cancellation or termination of this Agreement, the rights, Habilities and
obligations of a Parly under any provision of this Agreement regarding confidential
information {including but not limited 10, Section 10, indemnification or defense (including,
but not limiled to, Section 20, or imitation or exciusion of flability (including, but not
limited fo, Seclion 25, and the rights, liabilities and obligations of a Party under any
provision of this Agreement which by its terms or nature is intended to conlinue beyond
or to be performed afier the expiration, cancellation or termination of this Agreement,
shall survive the expiration, canceliation or termination of this Agreement.

Taxes

41.1 In General. With respect to any purchase hereunder of Services, if any federal,
state or local tax, fee, surcharge or other tax-ike charge {a "Tax™} Is required or
permitted by Applicable Law or a Tariff to be collected from the purchasing Party
by the providing Party. then (a) the providing Party shall properly bilt the
purchasing Party for such Tax, (b) the purchasing Party shall timely remit such
Tax to the providing Parly and (¢} the providing Party shall timely remit such
collectad Tax to the applicable laxing suthorily.

41.2  Taxes Imposed on the Providing Party. With respect to any purchase hereunder
of Services, if any federal, state or ipcal Tax is imposed by Applicable Law on the
recelpts of the providing Party, and such Applicable Law permits the providing
Party to exclude certain receipts received from sales Yor resale o a public utility,
distributor, telephone company, iocal exchange carrler, telecommunications
comparny oF olher communicalions company {“Telecomimunicalions Company™),
such exclusion being based sclely on the fact that the purchasing Party is also
subject to a lax based upon receipts (“Receipts Tax"), then the purchasing Party
{a) shall provide the providing Party with notice in writing in accordance with
Section 41 6 of this Agreement of itg intent to pay the Receipts Tax and () shall
timely pay the Receipts Tax (o the applicable tax authority.

41.3  Taxes lmposed on Customers. With respect {o any purchase herpunder of
Services that are resold o a third parly, if any federal, state or local Tax is
imposed by Applicable Law on the subscriber, end-user, Customer or ultimate
consumer ("Subseriber”} in connection with any such purchase, which a
Telecommunications Company is required io impose andior coliect from a
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414

415

Subscriber, then the purchasing Party (2} shall be required to impose andfor
coliect such Tax from the Subscriber and {b) shall timely remit such Tax fo the
applicable taxing authorily.

Liability for Uncoliected Tax. imerest and Penalty. i the providing Party has not
received an exemption cerlificate and fails to collect any Tax as required by
Seclion 41.1, then, as betwean the providing Party and the purchasing Party, {a)
the purchasing Parly shall remaln lizble for such uncollected Tax and (b} the
providing Party shall be Hable for any interest assessed thereon and any penalty
assessed with respec! {0 such uncollected Tax by such authorily I the providing
Party properly bills the purchasing Party for any Tax but the purchasing Parly
fails fo remit such Tax io the providing Party as required by Section 41 .1, then,
as between the providing Party and the purchasing Party, the purchasing Party
shall be llable for such uncollacted Tax and any interest assessed thereon, as
well as any penally assessed wilh respect to such uncoliected Tax by the
applicable taxing authority. If the providing Parly does not collect any Tax as
required by Section 41.1 because the purchasing Parly has provided such
providing Party with an exemplion cerdificals that is later found fo be inadeguate
by a taxing authorily, then, as batween the providing Party and the purchasing
Party, the purchasing Parly shalt be flable for such uncollected Tax and any
interest assessed thereon, as well as any penally assessed with respect to such
uncollected Tax by the applicable faxing authority. If the purchasing Party fails to
pay the Receipts Tax as required by Section 41.2, then, as between the
providing Party and the purchasing Party, (x) the providing Party shall be fiable
for any Tax imposed on #s receipts and {y) the purchasing Party shall be liable
for any interest assessed thereon and any penally assessed upon the providing
Parly with respect 1o such Tax by such authority. If the purchasing Party {ails to
impose and/or collect any Tax from Subscribers as required by Seclion 41.3,
then, as between the providing Parly and the purchasing Party, the purchasing
Parly shall remain liabie for such uncollecled Tax and any interest assessed
thereon, as well as any penslly assessed with respect 10 such uncoliected Tax by
the applicable taxing authorly. With respact 1o any Tax that the purchasing Parly
has agreed to pay, or is required to Impose on andfor collect from Subscribers,
the purchasing Parly agrees io indemnify and hold the providing Parly harmiess
on an afterax basis for any costs incumed by the providing Parly as a result of
actions taken by the applicable taxing authority to recover the Tax from the
providing Pary due 10 the fallure of the purchasing Party fo timely pay, or collect
and timely remit, such Tax {o such authority. In the event either Party is audited
by a taxing authority, the olher Party agrees to cooperale fully with the Parly
being audited in order to respond to any audit inguiries in a proper and timely
manner 5o that the audit and/or any resuliing confroversy may be resolved
expeditiously.

Tax exemptions and Exemption Certificstes. If Applicable Law clearly exemplis a
purchase hereunder from a Tax, and if such Applicable Law also provides an
exermption procedure, such as an exemption-certificate requirement, then, if the
purchasing Parly complies with such procedure, the providing Parly shall not
collect such Tax during the effective period of such exemption. Such exemption
shall be effective upon recelpt of the exemplion cerificate or affidavit in
accordance with the terms set forth in Section 41.6. If Applicable Law clearly
exempls a purchase hereunder from a Tax, but does not also provide an
exemption procedure, then the providing Party shall not collect such Tax if the
purchasing Party {a} furnishes the providing Parly with a letter signed by an
officer requesting such an exemplion and citing the provision in the Applicable
L.aw which clearly aflows such exernplion and (b} supplies the providing Parly
with an indemmification agreemend, reascnably acceptable to the providing Party

22



{e.g., an agreement commonly used In the industry), which holds the providing
Parly harmless on an afier-tax basis with respec! to its forbearing 1o collect such
Tax.

416 Al nolices, affidavits. exemption-certificales or other communicalions required or
permitied to be given by either Parly to lhe other, for purposes of this Section 41,
shall be made in writing and shall b2 delivered in person or sent by cerlified mail,
return recelpl requested, or regisiered mail, or a courier service providing proof of
service, and seni to the addressees set forth in Section 29 as well as to the

following:

To Verizon:
Tax Administration
Verizon Communications
1095 Avenue of ihe Americas
Room 3109
New York, NY 10636

To BTLLG:

General Manager
Brandenburg Telgcom LLC
200 Telco Drive

Brandenburg, Kentucky 40108

Either Party may from fime 1o lime desighate another address or other
addressees by giving notice in accordance with the terms of this Section. Any
notice or olher communication shalf be deemed to be given when received.

42, Technology Upgrades

Notwithstanding any other pravision of this Agreement, subject to Seclion 28 above and
the requirements of 47 CFR §§ 51.325 through 51.335, Verizon shall have the right fo
deploy, upgrade, migrate and maintain its network at its discretion. The Parties
acknowledge that Verizon, at its election, may deploy fiber throughout its network and
that such fiber deployment may inhibit or faciiitate BTLLC's ability to provide service
using certaln technologies. Nothing in this Agreement shall limil Verlzon's ability to
modify its network through the Incorporation of new equipment or soflware or otherwise.
BTLLC shall be solely responsible for the cost and activities associated with
actommodating such changes in it own nelwork.

43. Omitted.

44, Third Party Beneficiaries

Except as expressly set forth in this Agreement, this Agreement is for the sole benefit of
the Parties and their permitled assigns, and nothing herein shall cregle or be construed
{o provide any third-persons {including, but not limiled o, Customers or conlractors of &
Party} with any rights (including, but not limited 1o, any third-party beneficiary rights)
hereunder, Except as expressly sel forth in this Agreement, a Party shall haves no liability
under this Agreement to the Customers of the other Party or to any other third person.

§6330-3 23



45.
46.

47,

48.

43,

50.

65330-3

[Intentionally Omitted.]
252(I) Obligations

461  To the exleni required by Applicable Lew, each Party shall comply with Section
252(1) of the Act.

48.2  To the extent that the exercise by BTLLC of any rights # may have under Seclion
252(i) of the Act or Appendix 0, Sections 30 through 32, of the Mergec Grder
resuls in the rearrangement of Services by Verizon, BTLLC shall be solely liable
for all costs associated therewith, as well as for any lermination charges
associated with the termination of exlsting Verizon Services

UJse of Service

Each Party shall make commercially reasonable efforts to ensure that its Customers
comply with the provisions of this Agreement {including, bul not limited to the provisions
of applicable Tarifls) applicable to the use of Services purchased by it under this
Agreement.

Waiver

A fallure or delay of eilher Party to enforce any of the provisions of this Agreement, or
any right or remedy available under this Agreement or ai law or in equily, or to require
performance of any of the provisions of this Agreement, or 1o exercise any option which is
provided under this Agreement, shall in no wey be consirved lo be a waiver of such
provisions, tights, remedies or aplions.

Warranties

EXCEPT AS EXPRESSLY STATED IN THIS AGREEMENT, NEITHER PARTY MAKES
OR RECEIVES ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE
SERVICES PROVIDED, OR TO BE PROVIDED, UNDER THIS AGREEMENT AND THE
PARTIES DISCLAIM ANY OTHER WARRANTIES, INCLUDING BUT NOT LIMITED TO,
WARRANTIES OF MERCHANTABILITY, WARRANTIES OF FITNESS FOR A
PARTICULAR PURPOSE WARRANTIES AGAINST INFRINGEMENT, AND
WARRANTIES ARISING BY TRADE CUSTOM, TRADE USAGE. COURSE OF
DEALING OR PERFORMANCE, OR OTHERWISE.

Withdrawal of Services

50.1  Notwithstanding anything conlained in this Agreement, excep! as otherwise
required by Applicable Law, Verizon may with thirly (30} days prior wrilten notice
to BTLLC terminate any provision of this Agreement thal provides for the
payment by Verizon io BTLLC the other Parly of compensation related to traffic,
including, but not imited to, Reciprocal Compensation and other types of
compensation for termination of irafiic delivered by Verizon to BTLLC. Following
such lermination, except as olherwise agreed in wriling by the Partiss, Verizon
shali be obligated to provide compensation to BTLLC refated {o traffic only to the
extent required by Applicable Law. I Verizon exercises its right of termination
under this Section, the Parlies shall negotiate in good fzith appropriate substitute
provisions for compensation refated to traffic; provided, however, that excepl as
otherwise voluntarily agreed by Verizon in writing in its sole discretion, Verizon
shali be obligated fo provide compensation fv BTLLC refated to traffic only 1o the
extent required by Applicable Law. i within thirty (30} days afler Verizon's notice
of lermination the Parties are unable to agree in wriling upon mulually acceptable
substitule provisions for compensation related to traffic, either Party may submit
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their disagreement lo dispute resolution in accordance with Section 14 of this
Agreement
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SIGNATURE PAGE

IN WITNESS WHERECQGF, the Parties herelo have caused this Agreement jo be executed as of
the Effective Dale.

BRANDENBURG TELECOM VERIZON SQUTH INC.
By: By:

Printed: Printed:

Title: Title
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GLOSSARY

General Rule

1.1

1.2

1.3

1.4

The provisions of Seclions 1.7 through 1.4 apply with regard fo the Principal
Document. Terms used in a Tariff shall have the meanings stated in the Tarifi.

Unless the context clearly indicates otherwise, when used in the Principal
Document the terms fisted in this Glossary shall have the meanings slated in this
Glossary. A defined lerm intended to convey the meaning staled in this Glossary
is capitalized when used. Other terms that are capilalized, and not defined in this
Glossary or elsewhere in the Principal Document, shall have the meaning stated
in the Act. Additional definitions that are specific lo the matiers covered in a
particular provision of the Principal Document may appear in thal provision. To
{he extent that there may be any conflict between a definilion set forth on this
Glossary and any definition in a specific provision, the definilion set forth in the
specific provision shall control with respect to that provision,

Unless the conlext clearly indicates othetwise, any term defined in this Glossary
ihal is defined or used in the singuiar shall include the piural, and any term
defined in this Glossary which is defined or used In the plural shall include the
singular.

The words "shall” and "will" are used interchangeably throughout the Principat
Document and the use of either indicates a mandatery requirement. The use of
one or the other shall not confer a different degree of right or obligation for either
Party.

Definitions

2.1

22

2.3

24

258

Act.

The Communications Act of 1934 {47 U S.C. §151 et seq ), as from time to Ume
amended {including, without imitation by the Telecommunications Act of 1996,
Public Law 104-104 of the 104th United Stales Congress efieclive February 8,
18896), and as further inferpreted in the duly authorized and effective rules and
regulations of the FCC or the Commission.

ADSE (Asymmetrical Digital Subscriber Line)

A transmission technology on twisted palr copper Loop plant, which transmits an
asymmetrical digital signal of up lo 8 Mbps to the Customer and up to 640 kbps
from the Customer, as specified in ANSI standards T1.413-1998 and Belt Allanlic
Technical Reference TR-72575

Affiliate.

Shall have the meaning sel forth in the Act.

Agent.

An agent or sarvant.

Agresment.

This Agreement, as definad in Section 1 of the General Terms and Conditions.
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2.7

2.8

28

2.40

212

213

214

Automaled Messaae Agoounting (AMAL

The structure inherent in swilch lechnology that inifially records
telecommunication message information AMA format is contained in the
Automated Message Accounting documeni published by Telcordia Technologies
as GR-1100-CORE that defines the industry standard for message recording.

Ancillary Traffic.

All traffic that is destined for ancillary services, or thal may have special billing
requirements, including but not imiled to the following: Direclory Assistance,
911/£911, Operator Services {intral ATA call completion), Intral ATA third party,
collect and calling card, 800/888 database guery, LIDB, and informalion services
requliring special biling.

Avtomalic Numbher identification {AND

The signaling parameter that refers to the number transmitted through the
network identifying the billing number of the calling Parly.

Answer Supervision
An off-hook supertvisory signal

Anplicable | aw.

All effective laws, govemment regulations and orders, applicable to each Party's
performance of its oblfigations under this agreemenl.

ASR (Access Service Request).

An industry standard form, which contains data elements and usage rules used
by the Paries to add, establish, change or disconnect services or trunks for the
purposes of interconnection.

Aufomatic Nomber ldentification (AN}

The signaling parameter that refers to the number transmitted through the
network identifying the billing nurnber of the calling Parly

Basic | ocal Exchange Service.

Voice grade access {o the network that provides; the ability io place and receive
calls; louch-tone service, access to operalor services; access to directory
assistance; access to emergency services (E911); access (o lelephone relay
service {TRS}); access to interexchange Carriers of the Customer's choics;
standard white pages directory listing; and loll blocking for low-income
consumers participaling in Lifeline (subject lo technical feasibility).

Bona Fitle Reques! {BFR).

The process described in the UNE Attachment that prescribes the terms and
conditions relating o a Pariy's reguest that the other Parly provides a UNE that it
is not otherwise reguired lo provide under the terms of this Agreement.
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215

2.16

237

2.18

2.19

220

221

2.22

223

2.24

Business Day.

Monday through Friday. except for holidays on which the U S. mall is not
delivered.

Caiendar Quarter.

January through March, April through June, July through Seplember, or October
through December.

Calendar Year.

January through December.

CCS (Common Channe} Signaling).

A method of fransmilting call set-up and network control dala over a dighal
signaling network separate from the public switched telephone network facilities
that carry the actual voice or data confent of the call.

Central Difice.

A local switching system for conneciing lines to lines, lines to frunks, or trunks lo
trunks for {he purpose of originating/terminating calls over the public switchad
telephone network. A single Central Office may handle several Central Office
codes {"NXX"). Sometimes this term is used fo refer 1o a telephone company
buitding in which switching systems and telephone eguipment are installed.

Central Office Swilch.

A switch used 1o provide Telecommunications Services including but not limited
to an End Office Swilch or a Tandem Switch. A Central Office Swilch may also
be employed as combination End OfficefTandem Office Switch.

Claims.

Any and alt claims, demands, suils, actions, setilemenis, judgments, fines,
penalties, liabilities, injurles, damages, losses, costs {inclding, bul not limited to,
court costs), and expenses (including, but not limited fo, reasonable attomey's
fees).

CLEC {Competitive | ocal Exchanae Carrier).

Any corporation or other person legally able to provide Local Exchange Service
in competition with an ILEC.

CLL) Codes.
Common Language Location idenlifier Codes.

Centralized Message Dislribution Svstem (CMDS)

The billing record and clearing house transport system that LECs use to
efficiently exchange out collects and in collects as well as Carrier Access Billing
System (CABS) records.
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2.25

2.26

2.27

228

2.29

2.30

231

2.32

2.33

2.34

2.35

2.35

Commission.
Kentucky Public Service Commission

Conversation Time.

The tirme that both Parties’ equipment is used for a compleled call measured
from the receip! of Answer Supervision e the receipt of Disconnect Supervision.

Calling Party Number (CPN

A CCS parameter that identifies the caliing parly's telephone number.

CPNI (Customer Proprietary Network Informgtion).

Shall have the meaning set forth in Seclion 222 of the Act, 47 U.S.C. § 222.
Cross Connection.

A jumper cable or similar connection, provided in connection with a Collocation
arrangement at the digita) signal cross connect, Main Distribution Frame or other
suitable frarme or pang! between (i) the Collotating Party’s equipment and (i) the
equipment or facilities of the Housing Parly

Cusiomer

A third party regidence or business end-user subscriber to Tetephone Exchange
Services provided by elther of the Parties.

Digitat Sianal Level

One of several ransmission rates in the time-division multiplex hierarchy.
Rlgital Siana Level 0 {DS0).

The 64kbps zero-level signal in the time-division multiplex hierarchy,
BDigitat Signal Level 1 {DS1).

The 1.544 Mbps first-leve! signal in the time-division multiplex hierarchy
Digital Slgnal Lavel 3 {DF3}

The 44.736 Mbps third-leve! signal in the time-division mulliplex hierarchy.

Effeclive Date.

EMi {Exchange Message Interface).

Standard used for the interexchange of lelecommunications message Information
between exchange carriers and interexchange carriers for billable, non-billable,
sampie, setilement and study dala. Data is provided between companies via a
unigue record layout that contains Customer billing informaltion, account
summary and {racking analysis. EMI format is contained in document SR-320
published by the Alliance for Telcom industry Solutions.
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2.37 End Office Switch or End Office.

A switching entity that is used {o terminate Customer station Loops for the
purpose of interconnection to each other and to trunka

2.38 Entrance Facility.

The facilily between a Parly's designated premises and the Central Office serving
thal designated premises.

2.39 Exchange Access.

Shalt have the meaning set forth in the Act.
240  Exiended Local Calling Scope Arrangement.

An arrangement that provides a Customer a local calling scope {Extended Ares
Service, “EAS™), outside of the Customer's basic exchange serving area.
Extended Local Calling Scope Arrangements may be gither optional ar non-
opfional. "Optional Exiended Local Calling Scope Arrangement Traffic” Is traffic
{hat under an optional Extended Local Calling Scope Arrangement chosen by the
Customer terminates outside of the Customer’s basic exchange serving area

241 ECC.
The Federal Communications Commission.

2.42 FCC intemel Order.

Crder on Remand and Report and Order, In the Matier of implementation of the
Lacal Competition Provisions in the Telecommunications Act of 1996, Intercarrier
Compensation for ISP Bound Traffic, FCC 01131, CC Docket Nos. 96-88 and
99-68 (adopled Aprii 18, 2001).

243 FCC Regulations

The reguiations duly and lawfully promulgated by the FCC, as in affect from time
to time.

244  HDSL (High-Bit Rate Digital Subscriber Line).

A transmission technology that transmils up to a D81 level signal, using any one
of the following line codes: 2 Binary/1 Quarternary (2B1Q). Carrierless AM/PM,
Discrele Multitone (DMT) or 3 Binary/1 Octal (3B0O).

2.45 1DLC (integrated Digital Loop Carier).
A subscriber Loop carrier system which inlegrates within the switch at a DS1
level thatl is twenty-four (24} Loop transmission paths combined into a 1.544
Mbps digital signal.

246 _ JEC (Incumbent Local Exchange Camier).

Shall have the meaning stated in the Acl.
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247 Inside Wire or inside Wiring .

All wire, cable, terminals, hardware, and other equipment or materials on the
customer's side of the Rate Demarcation Point.

2.48 Internet Traffic.

Any traffic {hat is transmitied o or refurned from the Intemet al any point during
the duration of the Iransmission as defined by. or consistent with the orders of,
the Federal Communications Commission.

2.48  Inlerl ATA Service.

Shall have the meaning set forth in the Act
2.50  iniral ATA.

Telecommunications services thal originale and lerminate at a point within the
same LATA,

2.51 1P {Inferconneclign Point)

For Reciprocal Compensation Traffic, the point at which a Party who receives
Reciprocal Compensation Traffic originaling on the network of the other Parly
assesses Reciprocal Compensation charges for the further fransport and
termination of that Reciprocal Compensation Traffic.

2.52 _ 1SDN {integraied Services Digital Network).

A swilched network sesvice providing end-to-end digital conneclivity for the
simultaneous transmission of voice and data. Basic Rale Inlerface-1SDN {BRI-
ISDNY) provides for digital transmission of two (2) 64 kbps bearer channels and
one (1} 16 kbps data and signaling channe! {(ZB+D). Primary Rate Inferface-
ISDN (PRI-ISDN} provides for digitat fransmission of fwenty-three {23) 64 kbps
bearer channels and one {1} 64 kbps data and signaling channel (238+D).

2.53 _ 1S0ON User Part {ISUP}

A pari of the 887 protocel that defines call setup messages and call takedown
messages.

2.54 IXC {Interexchange Carter}

A Telecommunications Carrier that provides, directly or indirectly, InterLATA or
infral ATA Telephone Toll Services.

2,55  LATA (Local Access and Transpor! Area).

Shall have the meaning set forth in the Act

266  LEC {Local Exchange Camiser)

Shall have the meaning sel forth in the Act.
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2.57 LERG {l ocal Exchange Fouting Guide).

The Telcordia Technologies reference cusiomarily used lo identify NPANXX
routing and homing information, as well as network element and eguipment
designalion.

2.58 LIDB (Line information Data Base)

One or all, as the context may require, of the Line Information databases owned
individually by Verizen and other entilizs which provide, among other things,
calling card validation funclionality for telephone line number cards issued by
Verizon and other entities. A LIDB also contains validation data for collect and
third number-billed calls; i.e.. Billad Number Screening.

2,59 _ Line Side

An End Office Swilch conneclion that provides lransmission, switching and
optional features suitable for Customers connection {0 the public swilched
network, including loop start supervision, ground start supervision and signaling
for BRI-ISDN service.

260 Loop.

A transmission path that extends frem a Main distribution Frame, DEX-panel, or
functionally comparable piece of equipment in a Customer's serving End Office 1o
the Rate Demarcation Point {or NID if instalied al the Rate Demarcation Point) in
or at the customer's premises. The actual transmission facililies used to provide
a Loop may utilize any of several technologies

261 LSR {Local Service Reguesty

The industiry standard form, which conlains data elements and usage rules, used
by the Parties to establish, add, change or disconnect resold services and
Unbundled Network Elements for the purposes of competitive local services

262 MDF {Main Digtribution Frame).

The primary point at which outside plant facilities terminale within a Wire Center,
for interconnection to other telecommunications faciiities within the Wire Center
The distribution frame used to interconnect cable pairs and line trunk eguipment
terminating on a switching system.

263 Measured Internet Trafiic

Dial-up, switched Internet Traffic originaled by a Customer of one Party on that
Party's network al a point in a Verizon local calling area, and delivered {o a
Cuslomer or an Internel Service Provider served by the other Party, on that other
Party's network at a point it the same Verizon local calling area. Verlzon local
caliing areas shall be as defined by Verizon's applicable local exchange tariff

For the purposes of this definition, 2 Verizon local calling ares includes a Verizon
non-optional Extended Locat Calling Scope Arrangement, but does not include a
Verizon optional Extended Local Calling Scope Arrangement. Calls originated on
a 1+ presubscription basis, or on a casual dialed (10XXX/101XXXX) basis, are
not considered Measured Infernet Traffic.
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2.64

265

266

267

2.68

2.69

270

MECAB (Multinle Exchanage Carrder Access Billing).

Document prepared by the Bilfing Committee of the Ordering and Billing Forum
(OBF), which functions under the auspices of the Camier Liaison Commiltee
{CLC) of the Alliance for Telecommunications Industry Solutions (ATIS). The
MECAB documnent, published by Teicordia Technologies as Spectal Repori SR~
BDS-DODBE3, contains the recommended guidelines for the billing of an
Exchange Access Service provided by two or more LECs, or by one LEC in two
or more stales within a single LATA.

MECOD (Multiple Exchange Carriers Ordering and Design Guidelines for Access

Serviges - Industry Suppopd inferface)

A document developed by the Ordering/Provisioning Commiitee under the
auspices of the Drdering and Billing Forum (OBF), which functions under the
auspices of the Camier Liaison Committee (CLC) of the Alliance for
Telecommunications Industry Solutions (ATIS). The MECOD document,
published by Telcordia Technologies as Special Report SR-8T8-002643,
establishes melhods for processing orders for Exchange Access Service that is
o be provided by two or more LECs.

Merger Ordar.

The FCC's Order "In re Application of GTE Corporation, Transleror, and Bell
Afiantic Corporation, Transferge, For Consent 1o Transfer of Control of Domestic
and international Section 214 and 310 Authorizations and Application fo Transfer
of a Submarine Cable Landing License”, Memorandum Opinien and Order, FCC
CC Dockel No. 98-184, FCC 00-221 {June 16, 2000), as modified from time to
tirne.

NANP {North American Numbering Plan)
The system of lelephone numbering employed in the Uniled States, Canada,
Bermuda, Puerio Rico and certain Caribbean istands. The NANP format is a 10-

digit number that consist of a 3-dight NPA Code (commonly referred 1o as area
code), foliowsd by a 3-digit NXX code and 4 digit fine numbar.

Network Element.

Shall have the meaning stated in the Act

NID (Network Interface Device).

The Verizon provided interface terminating Verizorn's Telecommunications
network on the property where the Cuslomer’s service is focated at a point
delermined by Verizon. The NID contains a FCC Part 68 registered jack from
which inside wire may be connected to Verizon's netwark.

NPA [Numbering Plan Area).

Also sometimes referred o as an area code, is the first three-digit indicator of
each 10-digit lelephone number within the NANP. Each NPA contains 800
possible NXX Codes. There are two general categories of NPA, "Geographic
NPAs" and "Non-Geographic NPAs". A Geographic NPA is associated with a
defined geographic area, and all telephone numbars bearing such NPA are

34



66330-3

associated with services provided within that geographic area. A Non-
Geographic NPA, also known as a "Service Access Code” or "SAC Code” is
lypically associated with a specialized Telecommusicalions Service that may be
provided across multiple geographic NPA areas. 500, 700, 800, 888 and 900 are
examples of Non-Geographic MPAs,

2.1 NXX, NXX Code, Central Office Code or CO Code.

The three-digit switch entity indicator {i.e. the first three digits of a seven-digit
telephone number). Each NXX Code contains 10.000 stalion numbers.

272  Order.
An order or application to provide, change or lerminate g Service {including, but

not limited to, a commitment to purchase a slated number or minimum number of
lines or other Services for a stated period or minimum period of time).

2.73 PO {Point of Interconnection}

The physical location where the originating Party's facilities physically
interconnect with the terminating Parly's facilities for the purpose of exchanging

traffic.
2.74_.. Pod.

A fine card (or equivalent} and associated peripheral equipment on an End Office
Switch thal interconnects individual Loops or individual Customer trunks with the
switching components of an End Office Switch and the associated switching
functionality in that End Office Swilch. Each Porl is typically associaled with one
{or more) ielephone number(s) that serves as the Cuslomer's network address.
The Port is par of the provision of unbundied local Switching Element.

2.78 Pringina! Document

This document, including, but not limited fo, the Title Page, the Table of
Conients, the Preface, the General Terms and Conditions, the signature page,
this Glossary, the Atfachmants, and the Appendices 10 the Attachments

2.76__ Providing Pariy.
A Party offering or providing 2 Service to the other Party under this Agreement,

2,77 Purchasing Parly.

A Party requesting or receiving a Service from the other Party under this
Agreement.

2.78 Rale Cenier Area or Exchange Area.

The geographic area thal has been identified by a given LEC as being
associated with a particular NPA-NXX code assigned o the LEC for its provision
of Telephone Exchange Services. The Rate Cenler Area is the exclusive
geographic area that the LEC has identified as the area within which it wilt
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provide Telephone Exchange Services bearing the particuiar NPA-NXX
designation associaled with the speciflic Rate Center Arsa.

2.78 Rale Center Point

A specific geographic point, defined by a V&H coordinate, located within the Rate
Center Area and used io measure distance for the purpose of billing customers
for distance-sensitive Telephone Exchange Services and Toll Trafiic.

2,80 Rate Demarcation Point.

The physical point in a Vertzon provided network faciiity at which Verizon's
responsibilily for maintaining that network facilily ends and the Cuslomer's
responsibility for mainiaining the remainder of the {aciiity begins, as set forth in
Verizon's applicable Tariffs, if any, or as otherwise prescribed under Appiicable
Law.

2.81 Recinrocal Compensation,

The arrangement for recovering, in accordance with Section 251(b)(5) of the Act,
the FCC Internel Order, and other applicable FCC orders and FCC Regulations,
costs incurred for the {ransport and termination of Reciprocat Compensation
Trafiic originating on one Pariy's network and tenminating on the other Party’s
network (as set forih In Seclion 7 of the Interconnection Altachment).

2.82 Reciprocal Compensabion Traffic.

Telecommunications traffic originated by a Customer of one Party on that Parly's
network and terminated o a Cuslomer of the other Parly on that other Parly's
network, except for Telecommunications traffic that is interstate or intrastate
Exchange Access, information Access, or exchange services for Exchange
Access or information Access. The delermination of whether
Telecommunications traffic is Exchange Access or informalion Access shall be
based upon Verizon's local calling area as defined by Verizon's applicable local
exchange tariff. Reciprocal Compensation Traffic does not include: (1) any
internet Traffic; (2} traffic that does not originafe and terminate within the same
Verizon local calling area as such local caliing area is defined by Verizon's
applicable logal exchange tariff; {3) Toll Traffic, including, but not fimited to, calls
orighated on a 1+ presubscription basis, or on a casual dialed
{1OXXXN01XKXXX) basis; {4} Optional Extended Local Calling Scope
Arrangement Traffic; {5} special access, private fine, Frame Relay, ATM, or any
other traffic that is not swiiched by the terminaling Parly; (6) Tandem Transit
Traffic; or, {7) Voice Information Service Traffic {25 defined in Seclion 5 of the
Additional Services Attachment). For the purposes of this definilion, a Verizon
local calling area includes a Verdzon non-optional Exiended Local Calling Scope
Arrangement, but does not include a Verizon optional Extended Local Calling
Scope Arrangement.

2.83 Relgil Prices..

The prices al whick a Service is provided by Verizon at retail to subscribers who
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are not Telecommunications Carriers.

2.84 Rouling Point.

A specific gepgraphic point identified by a specific V&H coordinate. The Rouling
Point is used to route inbound iraffic to specified NAP-NXXs and the Rale Center
Point is used to caloulate mileage measurements for distance-sensitive transport
charges of swilched access services. Pursuant to Telcordia Practice BR-785-
100100, the Rate Center Point may be an End Office location, or a "LEC
Consortium Point Of Interconnection.” The Routing Point must be located within
the LATA in which the corresponding NPA-NXX is located. However, the

Rouling Point associated with each NPA-NXX nesed not be the same as the
corresponding Rate Center Point, nor must it be located within the corresponding
Rate Center Area, nor must there be a unique and separale Rouling Point
comesponding {o each unique and separate Rale Center Area

285 SCP (Service Coplrol Point)

The node in the Common Channel Signaling nelwork to which informalional
requests for service handiing, such as routing, are directed and processed. The
SCP is a real time database system thal, based on a query from a2 SSP and via a
Signaling Transfer Point, performs subscriber or application-specific service
logic, and then sends instrucfions back to the SSP on how {0 continue call
processing.

286 Service
Any interconnection arrangement, Network Element, Telecommunications
Service, Collpcation arrangement, or other service, facility or arangement,

offered for sale by a Party under this Agreement.

2.87____{SONET) Synchronous Optical Network.

Synchronous electrical {(STS) or optical channe! (OC) connections between
LECs.

2.88 __ Sinnaling Point {SP)

A node in the CCS8 network that originates and/or receives signaling messages,
or transfers signaling messages from one signaling link to another, or both.

2.89 58P (Service Switching Point).

A Signaling Point that can faunch queries o databases and receivefinlerpret
responses used 10 provide specific Customer services

2.90 SS7 {Slgnaling System 7).

The common channe! put-of-band signaling protocol developed by the
Consultative Commitiee for Inlermnational Telephone and Telegraph (CCITT) and
the American National Standards Institule (ANSI). Verizon and BTLLC currently
utllize this oul-of-band signaling protocol.
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2.9

STP (Sianal Transier Point).

A packel swilch in the CCS network that is used to route signaling messages
among SSPs, SCPs and other 5TPs in order io set up calls and {o query
databases for advanced services. Verizon's network includes mated pairs of
locaf and regional STPs. STPs are provided in pairs for redundancy. Verizon
STPs conform io ANSI T1.111-8 slapdards. It provides 887 Network Access
and performs 557 message routing and screening.

2.92 Subsidiary.

2.93

A corporation or other legal entity that is controlied by a Party.

Switched Access Detail Usage Data.

A category 1101XX record as defined in the EM) Bellcore Practice BR-910-200-
010,

294 Switched Access Summary Usage Data.

A category 1150XX record as definad in the EMI Belicore Practice BR.Q10-200-
010.

2.95 _ Swilched Exchange Access Service.

The offering of transmission and swilching services for the purpose of the
origination or termination of Toll Traffic. Switched Exchange Access Services
include but may not be limiled {o: Feature Group A, Fealure Group B, Feature
Group D, 700 access, BOO access, 888 access and 800 access.

A switching entity that has billing and recording capabilities and is used {0
connect and switch trunk circuits between and among End Office Swilches and
between and among End Office Switches and carriers’ aggregation points, points
of termination, or point of presence, and to provide Switched Exchange Access

296 Tandem Switches,
Services,
2497 Tanifi.

2.97.1 Any applicable Federal or state tariff of a Party, as amended from time-
to-lime;

2.97.2 Any standard agreement or other document, as amended from time-to-
time, that sets forth the generally available terms, conditions and prices
under which a Parly offers a Service.

The ferm "Tarifi" does not include any Verizon statement of generally available
terms (SGAT) which has been approved or is pending approval by the
Commission pursuant to Section 252(f) of the Act.

2.98 Telcordia Technologies.

Formerly known as Bell Communications Research, & wholly owned subsidiary of
Science Applications International Corporation (SAIC). The organization
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conducts research and development projects for its owners, including
development of new Telecommunications Services. Telcordia Technologies also
provides generic requirements for the lelecommunications industry for products,
services and technologies.

2.99 Telscommunications Carrier.

Shall have the meaning set forih in the Act.
2.100 _ Telecommunications Services.
Shall have the meaning set forth in the Act.

2.101 Telephone Exchange Service.

Shail have the meaning set forth in the Act.

2.102 . Third Party Claim.

A Claim where therg is {a) a claim, demand, suit or action by a person who is not
a Party, (b) a settlement with, judgment by, or ligbility to, 2 person who Is not &
Parly, or {¢) a fine or penally imposed by a person who is not a Party.

2.10 Toll Traffic.

Traffic thal is originated by & Customer of one Party on that Parly's network and
defivered {0 a Customer of the other Parly on that Parly's network and is not
Reciprocal Compensation Traffic, Measured intemnet Traffic, or Anciltary Traffic.
Tol Traffic may be efther "Iniral ATA Tolt Traflic” or "interLATA Toll Traffic,”
depending on whether the originasting and terminating points are within the same
LATA.

2104 Toxic or Mazardous Substance.

Toxic or Hazardous Subsiance means any substance designated or defined as
toxic or hazardous under any “Environmental Law” or lhat pose a risk 1o human
health or safety, or the environment, and products and materials cortaining such
subsiance. "Environmental Laws” means the Comprehensive Environmental
Response, Compensation, and Liability Act, the Emergency Planning and
Community Right-to-Know Act, the Waler Poliution Controf Act, the Air Pollution
Control Act, the Toxic Subslances Control Act, the Resource Conservation and
Recovery Act, the Occupational Safety and Heallh Act, and all other Federal,
Sale or local faws or governmental regulations or requiremnents, thal are similar
to the above-referenced laws or that otherwise govern releases, chemicals,
products, materials or wastes that may pose risks o human health or safety, or
the environment, or that relate to the protection of wetlands or other natural
resources.

2.105 Traffic Factor 1

For traffic exchanged via Interconnection Trunks, a percentage calculated by
dividing the number of minutes of intersiate traffic (excluding Measured Infernet
Traffic} by the fotal number of minutes of intersiate and infrastate traffic.
(jinterstate Traffic Tolal Minules of Use {excluding Measured Internet Traffic
Tolal Minutes of Use) + {Interstate Traffic Total Minutes of Use + Intrastate Traffic
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Total Minules of Use}] x 100). Untll the form of a Party's bills is updated lo use
the term “Traffic Factor 1," lhe term "Trafiic Factor 1* may be referred to on the

Party's bills and in billing relaled communications as "Percent Interstaie Usage”
or “PIU "

2,106 Traffic Factor 2.

For traffic exchanged via Interconnection Trunks, a percentage calculated by
dividing the combined total number of minutes of Reciprocal Compensation
Traffic and Measured Internel Traffic by the total number of minules of intrastate
traffic. ([{Reciprocal Compensation Traffic Tolal Minules of Use + Measured
internet Traffic Tolal Minutes of Use} + Intrastate Trafiic Total Minules of Use] x
100}. Until the form of a Party's bills is updated {o use the term "Traffic Factor 2"
the term "Traflic Factor 2" may be referred to on the Pariy's bills and In billing
refated communications as “Percent Local Usage” or *PLU."

2107 Trunk Side.

A Central Office Swilch connection that is capable of, and has been programmed
to treat the circult as, connecting o another swilching entity, for example, o
another cartier's network. Trunk side conneclions offer those transmission and
signating features appropriate for the connection of switching entities and camot
be used for the direct connection of ordinary tetephone station seis.

2108  Universal Digital Loop Garder (LIDLC).

UDLC arrangements consist of the Central Office Terminal and the Remote
Terminal located in the outside plant or cusiomer premises. The Central Office
and the Remole Terminal units perform analog to digital conversions to aliow the
feading facility to be digital. UDLG is deployed where the fypes of services (o be
provisioned by the systerns cannot be integrated such as non-swilched services
and unbuntliad loops.

.10 Lnbundled Network ent (LN

A Network Element that Verizon is obligated {o provide to CLECs on an
unbundied basis pursuant to Applicable Law.

2110V and H Coordinates Method.

A method of computing airline miles between two points by utilizing an
established formula that is based on the vertical and horizontal coordinates of the
two poinis.

2,111 Voice Grade.

Either an analog signal of 300 1o 3000 Hz or a digilal signal of 56/64 kilobits per
second. When referring fo digital Vioice Grade service (a 56-84 kbps channel},
the terms "DS0” or "sub-DS 1" may also be used.

2.112 Wire Cenler.
A building or pertion thereof which serves as a Rouling Point for Swilghed

Exchange Access Service. The Wire Cenler serves as the premises for one or
more Central Offices.
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ADDITIONAL SERVICES ATTACHMENT

1. Alternate Billed Calls

Brandenburg should designale a ceniralized message distribution center host company
{"CMDS"} to act as its clearing house for alternative billed calls and shall nolify Verizon of
its setection. Uniil Brandenburg notifies Verizon of such selection, the Parties will engage
in setllements of inral ATA intrastale alternative-billed calls {e.g., colect, calling card,
and third-party billed calls), originated or authorized by thelr respective Customers in
accordance with an arrangement mutually agreed to by the Parlies,

2. Dialing Parity - Section 251{b}{3)

Each Party shall provide the other Party with nondiscriminatory aceess {0 such services
and information as are necessary to allow the other Pary to implement local Dialing
Parity in acoordance with the requirements of Section 251(b)(3) of the Act.

3. Directory Assistance {DA) and Operator Services

31 Either Party may request that the other Party provide the requesting Party with
nondiscriminatory access o the other Party's direclory assislance services (BA),
Intral ATA operator call completion services (08}, andlor direclory assistance
listings database. 1f either Party makes such a reguest, the Paries shall enter
into a mutually acceptable wiltten agreement for such access.

3.2 BYLLC shall arrange, at its own expense, the bunking and other facilities
raguired to transport traffic to and from the designated DA and OS swhch

focations.
4. Directory Listing and Directory Distribufion
4.1 To the extent required by Applicable Law, Verizon will provide direciory services

o BYLLC. Such services witt be provided in ascordanca with the lerms set forth
herein. Directory fisting services shall be provided pursuant {o Verizon's
appticable tariffs, provided however, thal no charge applies for directory listing
servises on newly ported numbers.

42 Listing Information.

As used herein, “Listing Information” means a BTLLC Customer's primary name,
address {including city, slale and zip code), telephone number(s), the delivery
address and number of directories to be delivered, and, in the case of a business
Caustomer, the primary business heading ungder which the business Customer
desires to be placed, and any other information Verizon deems necessary for the
publication and defivery of directories. “Listing Information” also includes all
information provided to Verizon for placement in Verizon's applicable Directory
Assisiance database.

4.3 Listing information Supply.
BTLLC shall provide to Verlzon on a regularly scheduled basfs, at no charge, and
in a formal required by Verizon or by a mutually agreed upon industry standard

{e.g, Ordering and Billing Forum developed), all Listing information and the
service address for each BTLLC Customer whose service address location falis
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4.4

4.5

4.6

4.7

within the geographic area covered by the relevant Verizon directory. BTLLC
shall also provide o Verzon on g dally basis, (a) information showing BTLLG
Customers who have disconnected or terminated their service with BTLLC; and
{b) defivery information for each non-lisiad or non-published BTLLC Customer to
enable Verizon to perform W's direslory disirdbufion responsibiliies. Verizon shall
promplly provide {o BTLLC, {normally within forty-gight (48) hours of receipt by
Verizon, excluding non-Business Days), a query on any listing that is not
acceptable.

Listing Inclusion and Distribution

Verizon shall include each BTLLC Customer's Primary Listing in the directory
listing database, in the appropriate alphabelical direclory and, for business
Customers, in the appropriale clagsified (Yellow Pages} direclary in accordance
with the directory configuration, scope and schedules determined by Verizon in
its sole discretion, and shall provide inftial distribulion of such directories to such
BTLLE Customers in the Same manner it provides initial distribution of such
directories o its own Customers. “Primary Lisling” means a Customer’s primary
name, address, and {elephone number. Lislings of BTLLC's Customers shall be
interfiled with iislings of Vetizon's Customers and the Customers of other LECs
included in the Verizon direciories. BTLLC shall pay Verizon's tariffed charges
for additional and foreign alphabetical lisiings and other alphabetical services
(e.g. caption arangements) for BTLLE's Customers.

Verizon Information.

Upon request by BTLLC, Verizon shall make available to BTLLC the foliowing
information fo the extert thal Verizon provides such information to its own
business offices a directory list of refevant NXX codes, direclory and "Customer
Guide” close dates, publishing data, and Yellow Pages headings. Verzon also
will make available to BTLLC, upon written request, a copy of Verizon's
alphabetical lisfings standards and specifications manual.

Confidentiality of Listing Information.

Verizon shall accord BTLLC Listing informalion the same level of confidentiality
that Verizon accords ils own fisting information, and shall use such Listing
Information solely for the purpose of providing directory-related services;
provided, however, that should Verizon elec o do so, it may use orf license
BTLLC Listing Information for the publishing of direciories in any form {including,
but not limited to, in a printed paper form, and in efecironic forms) and the
provision of operator and dirgctory assistance services (including both live and
automated operator and direclory assislance services).BTLLC Verizon shall not
be obligated to compensate BTLLC for Verizon's use or ficensing of BTLLC
Listing Information.

Accuracy

Both Parties shalt use commercially reasonable efforts to ensure the accurale
publication of BTLLC Customer listings. At BTLLC's reguest, Verizon shall
provide BTLLC with a report of alt BTLLC Customer Hslings normally no more
than ninety {90) days and no less than thirly {30) days prior to the service order
close date for the applicable direclory. Verizon shall process any corrections
made by BTLLC with respect fo its Esiings, provided such corrections are
recelved prior {0 the close date of the particular directory
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4.8

49

410

4.12

Indemnification.

BTLLC shall adhere to ali practices, siandards, and ethical requirements
established by Verizon with regard to listings. By providing Verizon with Listing
Information, BTLLC warranis (o Verizon that BTLLC has the right to provide such
Listing Information to Verizon on behalf of its Customers. BTLLC shall make
commettially reasonable efforis 1o ensure that any business or person to be
listed is authorized and has lhe Aght {2} io provide the product or service offered,
and (b} to use any personal or corporate name, trade name, rademark, service
mark or language used in the lisling. BTLLC agrees to release, defend, hold
harmless and indemnify Vesizon from and against any and all claims, losses,
damages, suils, or other actions, of any liabliity whalsoever, suffered, made,
instituted, or asserted by any person arising out of Verizon's publication or
dissemination of the Listing Information as provided by BTLLC hereunder. Such
indernnification shall not include any errors In or omissions of fistings caused solely
by Verizon.

Liability

Verizon's liability to BTLLG in the event of g Verizen error in or omission of a
listing shall not exceed the lesser of the amount of charges actually paid by
BTLLC for such listing or the amount by which Verizon would be liable to its own
cuslomer for such error or omission. BTLLC agrees to lake all reasonable steps,
including, but not limiled to, entering into appropriate contractual provisions with
its Customers, 1o ensure thal ils and Verizon's liability to BTLLC's Cuslomers in
the event of a Verizon arror in of omission of a listing shall be subject to the
same limitations of iability applicable between Verizon and its own Customers.

Service Information Pages.

Verizon shall include all BTLLE NXX codes associated with the geographic areas
{o which each direclory pertains, io the exten! it does s0 for Verizon's own NXX
codes, in any lists of such codes that are contained in the general reference
portion of each directory. BTLLC's NXX codes shall appear in such lists in the
same manner as Verizon's NXX information. In addition, when BTLLC is
authorized to, and is offering, local service to Customers localed within the
geographic area covered by a specific direclory. at BTLLC's request, Verizon
shali include, at no charge, in the "Custormer Guide™ or comparable section of the
applicable alphabelical directories, BTLLC's critical contact information for
BTLLCs instaliation, repair and Customer service, as provided by BTLLC, and
such other essential local service oriented information as is agreed to in writing
by the Parties. Such eritical comtact information shall appear alphabetically by
local exchange carrier and In accordance with Verizon's genarally applicable
policies. BTLLC shali be responsible for providing the necessary information to
Verizon by the applicable close dale for each affecled direclory.

Directory Publication.

Nothing in this Agreement shall reguire Verizon lo publish a direclory where it
would not otherwise do 50

Other Directory Services.
BTLLG acknowledges that if BTLLE desires directory services in addition to

those described herein, such additional services must be oblained under
separale agreement with Verizon's directory publishing company,
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Information Services Traffic.

5.1

52

5.3

For purposes of this Section. {a) Volce Information Service means a service that
provides [ij recorded voice annauncement informalion or [ii} a vocal discussion
program open o the public, and (b} Volice information Service Traffic means
intral ATA swilched voice traffic, delivered {o a Voice Informalion Service. Voice
Information Service Traffic does nel include any form of Internet Traffic. Voice
Information Service Traffic also does not include 555 traffic or similar traffic with
AlN service interfaces, which traffic shall be subject o separale arrangemenis
between the Parties. Voice Information Service Traffic is not subject to
Reciprocal Compensation charges under Seclion 7 of the interconnection
Attachment.

if a BTLLC Customer is served by resold Verizon dial tane line
Telecommunications Service of a Verizon Local Swiiching UNE, (o the extent
reasonably feasible, Verizon will route Volce Informafion Service Traffic
originating from such Service or UNE to fhe appropriate Voice Information
Service connected o Verdzon's network unless a feature blocking such Voice
Information Service Trafiic has been installed. In addition to any other charges
for such Voice Informalion Service Traffic, BTLLC shall pay to Verizon without
disgount any Voice information Service provider charges billed by Verizon to
BTLLC. BTLLC shall pay Verizon such charges in full regardless of whether or
not BTLLC collects such charges from ils own Cusiomer.

BTLLC shall have the oplion o route Voice information Service Traffic that
originates on its own natwoerk to the appropriate Voice Information Service
connected to Verizon's network. In the event BTLLC exercises such option,
BTLLC wilj establish, at its own expense, s dedicaled frunk group 1o the Verizon
Voice Information Service serving switch. This trunk group will be ulilized solely
to allow BTLLC to roule Voilee information Service Traffic originated on its
network to Verizon. in addition to any other charges for such Voice Information
Service Traffic, BTLLC shall pay to Verizon without discount any Voice
Information Service provider charges billed by Verizon to BTLLC . BTLLC shall
pay Verizon such charges in full regardless of whether or not BTLLG collects
such charges from its own Customer.

Intercept and Referral Announcements

6.1

6.2

When a Customer changes its service provider from Verizon lo BTLLC, or from
BTLLC to Verizon, and does not retain its original telephone number, the Party
formerly providing service to such Cusiomer shall provide a referral
announcement {"Referrat Announcerment”) on the abandoned lelephone number
which provides the Cuslomer's new number or other appropriate information, to
the extent known 1o the Parly formerly providing service Notwithstanding lhe
foregoing, a Party shali nol be obligeted under this Section to provide a Referral
Announcement if the Cuslomer owes the Parly unpaid overdue amounts or the
Customer requests that no Referrat Armouncement be provided

Referral Announcements shall be provided, in the case of business Customers,
for a period of not less than one hundred and twenty (120) days after the date the
Customer changes #s {elephone number, and, in the case of residential
Customers, not less than thirly {30} days after the dale the Custorner changes its
{elephone number; provided that if & longer Bme period is required by Applicable
Law, such longer time period shall apply. Except as otherwise provided by
Applicable Law, the peried for a referral may be shoriened by the Party formerdy
providing service if 2 number shorlage condition requires reassignment of the
telephong number
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6.3 This referral announcement will be provided by each Parly al no charge (o the
other Party or to the Gustomer requesting the service.,

Originating Line Number Screening {DLNS)

Upon request, Verizon wilt update ils database used to provide originating line number
screening (the database of information which indicates to an operator the acceptable
billing methods for calls originating from the calling number (2 g.. penal institulions,

COCOTS).

Cperations Support Systems {OS8)

8.1 Definilions.

8.11

81.2

814

8.1.6

8.1.7

Verizon Operations Support Syslems: Verizon syslems for pre-
ordering, ordering, provisioning, maintenance and rapair, and billing

Verizon O8S Services: Access lo Vetizon Operations Support
Systems functions. The term “Verizon 0SS Services” includes, but is
aot limiled to: {a) Verizon's provision of BTLLC Usage Information to
BTLLC pursuant to Section 8 1.3 below; and, (b) “Verizon 0SS
Informalion”, as defined in Section 8 1.4 below.

Verizon 0SS Facilities: Any gateways, interfaces, dalabases, facililies,
equipment, soflware, or sysiems, used by Verizon o provide Verizon
089S Services 1o BTLLE.

Verizon 0SS Information: Any information accessed by, or disclosed
or provided to, BTLLC through or as a part of Verizon 0S8 Services.
The term “Verizon OSS Informalion” includes, bul is not limited to; (a)
any Customer Information related to a Verizon Customer or a BTLLC
Customer accessed by, or disciosed or provided o, BTLLC through or
as a part of Verizon 088 Services; and, (b) any BTLLC Usage
Information {as defined in Seclion 8.1.6 below) accessed by, or
disclosed or provided 1o, BTLLC

Verizon Retaill Tetecommunicatlons Service: Any Telecommunications
Service that Verizon provides at retail o subscribers thal are nof
Telecommurnications Carriers The lerm “Verizon Retail
Telecommunicalions Service” does not include any Exchange Access
service {as defined in Section 3{16} of the Acl, 47 U.S.C. § 153(16))
provided by Verizan.

BTLLC Usage [nformation: The usage information for a Verizon Retail

Telecommunications Service purchased by BTLLC under this
Agreement that Verlzon would record if Verizon was furnishing such
Verizon Retall Telesommunications Service to a Verizon end-user
retail Customer

Customer Information: CPN! of a Customer and any alher non-public,

individuaily identifiable information aboul a Custamer or the purchase
by a Customer of the services or products of a Party.
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82

83

Verizgn O8S Sernvices.

B.2.

822

823

Upon request by BTLLGC, Verlzon shall provide to BTLLC, pursuant to
Section 251(c)3) of the Act, 47 1).5.C. § 251{c)3), Verizon 0SS
Services,

Subject to the requirements of Applicable Law, Verizon Operations
Support Systemns, Verizon Operations Support Syslems functions,
Verizon QOS5 Faciiities, Verizon OS85 Information, and the Verizon
0S8 Services thal wili be offered by Verizon, shall be as delermined
by Verizon Subject lo the requirements of Applicable Law, Verizon
shall have the right to change Verizon Operations Support Systems,
Verizon Operations Support Systems funciions, Verizan 0S5
Facilities, Verizon O8S5 Informalion, and the Verizon 058 Services,
from time-to-time, without the consent of BTLLC.

To the exient required by Applicable Law, in providing Verizon 088
Services to BTLLC, Verizon will comply with Verizon's applicable 055
Change Management Guidelings, as such Guidelines are modified
from time-to-time, including, but not imited to, the provisions of the
Guidelines retated to fumnishing notice of changes in Verizon 0SS
Services. Verizon's 0SS Change Management Guidelines will be se!
otit on g Verizon website

BTLLC Usage Information.

831

832

833

Upon request by BTLLC, Verizon shall provide to BTLLC, pursuarnt fo
Section 251{c){3) of the Act, 47 U1.5.C. § 251(c){3), BTLLC Usage
Information

BTLLC Usage Information will be available to BTLLC through the
following:

8.3.2.1 Daily Usages File on Data Tape.
§3.22 Dailly Usage File through Network Data Mover (NDM}.

B.3.2.3  Dally Usage File through Centralized Message Distribution
System (CMDS) (Former Bell Allantic service areas only).

8324 BTLLC Usage Information will be provided in a Belicore
Exchange Message Records (EMI) format.

83.25  Daily Usage File Data Tapes provided pursuant to Section
8.2.2.1 above will be issued each day, Monday through
Friday, except holidays observed by Verizon.

Excepl as stated in this Section 8.3, subject to the requirements of
Appiicable Law, the manner in which, and the frequency with which,
BTLLC Usage information will be provided jo BTLLC shall be
determined by Verizon.
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8.4

8.5

Access to and Use of Verizon 0SS Facililies .

8441

842

84.3

84.4

845

846

847

Verizon OSS Facilities may be accessed and used by BTLLC only o
the exlent necessary for BTLLC's access to and use of Verizon 088
Services pursuani ig the Agreement

Verizon 0SS Faciiiies may be accessed and used by BTLLC only to
provide Telecommunications Services to BTLLC Cusiomers

BTLLC shall restrict access to and use of Verizon O8S Facilities to
BTLLC. This Seclion 8 does not grant to BTLLC any right or license {o
grant sublicenses {o other persons, or permission 1o other persons
{except BTLLC's employees, agents and contractors, In accordance
with Section B.4.7 below), 1o access or use Verizon OSS Facilities.

BTLLC shall not (a) alier, modify or damage the Verizon 0SS Facilities
{(including, but not Emited to, Verizon software), (b) copy, remove,
derive, reverse engineer, or decompile, software from the Verizon
08§ Facilities, or (c) obtain access through Verizon 058 Facilities lo
Verizon databases, facililes, egquipment, sofiware, or sysiems, which
are not offered for BTLLC's use under this Section 8.

BTLLC shall comply with all practices and procedures established by
Verizon for access {o and use of Verizon OS85 Facilities (including, but
not limited to, Verizon practices and procedures with regard to security
and use of access and user identification codes).

All practices and procedures Tor access to and use of Verizon 0SS
Facililes, and all access and user identification codes for Verizon 08S
Faciliies: (a) shall remain the property of Verizon; (b} shall be used by
BTLLC only in connection with BTLL.C's use of Verizon 0SS Facllities
permitted by this Section 8; (¢} shall be freated by BTLLC as
Confidential Information of Verizon pursuant to Section 10 of the
Agreement; and, (d) shall be desiroyed or returned by BTLLC to
Verizon upon the earlier of request by Verizon or the expiration or
iermination of the Agreement.

BTLLC's employees, agents and contraciors may access and use
Verizon 085 Facilities enly to the extent necessary for BTLLC's
access fo and use of the Verizon OS85 Facilities permitied by this
Agreement. Any access {0 or use of Verizon 0SS Facilities by
BTLLC's employees, agents, or contractors, shall be subject io the
provisions of the Agreement, including, but not limited io, Section 10 of
the Agreement and Section 8 5 2.3 of this Attachment.

Verizon 0SS Information

851

852

Subject 1o the provisions of this Seclion 8 and Applicable Law, Verizon
grants lo BTLLC a non-exclusive license o use Verizon OS5
Information

All Verizon 0SS Information shall at alf imes remain the property of

Verizon. Excep! as expressly stated in this Section 8, BTLLC shall
acquire no rights in or to any Verizon 088 Information.

8521 The provisions of this Section 8 5.2 shali apply to ail
Verizon 0SS Information, except {(a) BTLLC Usage
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853

\nformation, (b} CPNI of BTLLC, and (c) CPN! of a Verizon
Customer or a BTLLC Customer, to the extent the
Customer has authorized BTLLC fo use the Customer
information.

8522  Verizon 0SS information may be accessed and used by
BTLLC only to provide Telecommunicalions Services lo
BTLLC Customers

8523 BTLLC shall ireat Verizon G8S Information that is
designated by Verizon, through wrillen or electronic nofice
(including, but not limited to, through the Verizon 088
Services), as "Confidential” or “Propriefary” as Confidential
information of Verizon pursuant 1o Section 10 of the
Agreement

8524  Exceptas expressly stated in this Section 8, this Agreement
does not grani o BTLLC any right or license to gram
sublicenses to other persons, or permission to othet
persons fexcept BTLLC's employees, agents or coniractors,
in accordance with Section 8,5.2 5 below, lo access, use or
disclose Verizon 088 Information.

8525 BTLLC's employees, agents and contraclors may actess,
use and disclose Verizon 088 informalion only (o the
extent necessary for BTLLC's access {0, and use and
disclosure of, Verizon 088 Information permitted by this
Section 8. Any access o, or use or disclosure of, Verizon
0SS Information by BTLLC's employees, agents or
contractors, shall be subject to the provisions of this
Agreement, inchuding, but not limited to, Section 10 of the
Agreement and Section 85 2.3 above

85286 BTLLC's license to use Verizon 0SS Information shall
expire uporn the earties! of: {a) termination of the license in
sccordance with this Section 8; or (b) expiration or
termination of the Agreement

8527 Al Verizon 088 Information received by BTLLC shall be
desiroyed or returned by BTLLC o Verizon, upon
expiration, suspension or termination of the license to use
such Verizon 0SS Informalion.

Unless sooner terminated or suspended In accordance with the
Agreement or this Section 8 {including, but nol imiled to, Section 2.2
of the Agreement and Section 8.6.1 below), BTLLC's access lo
Verizon O8S information through Verizon O5S Services shalt
terminate upon the expiration or termination of the Agreement

B5.31  Verizon shall have the right {but not the obligation) fo audit
BTLLG to ascertain whether BTLLC Is complying with the
requirements of Applicable Law and this Agreement with
regard to BTLLC's access lo, and use and disclosure of,
Verizon O5S Information.

8532  Without in any way limiling any other rights Verizon may
have under the Agreemenl or Applicable Law, Verizon shall

48



B6330-3

86

8.7

8.8

have the right (bul not the obligalion) io monitor BTLLC's
access 1o and use of Verizon 058 Information which is
made available by Verizon to BTLLC pursuant o this
Agreement, to ascertain whether BTLLC is somplying with
the reguirements of Applicable Law and this Agreement,
with regard 1o BTLLC's access {0, and use and disclosure
of, such Verizon 0SS Information. The foregoing right shall
include, but nol be fimited to, the right (but not the
obfigation) to electronically menitor BTLLC's access to and
use of Verizon O3S Information which is made available by
Verizon to BTLLC through Verizon Q88 Facilities.

8533 Information obtained by Verizon pursuant to this Section
8 5.3 shall be treated by Verizon as Confidential Information
of BTLLC pursuant o Section 10 of the Agreement;
provided that, Verizon shall have the right (but not the
obligation) {o use and disclose Information obtained by
Verizon pursuant to this Secfion 8.5.3 to enforce Verizon's
rights under the Agreement or Applicable Law,

Lishilities and Remedies.

86.1 Any breach by BTLLC, or BTLLC's employees, agents or conlractors,
of the provisions of Sections 8.4 or 8.5 above shall be deemed 2
material breach of the Agreement. tn addition, F BTLLG or an
employee, agent or contraclor of BTLLC al any time breaches a
provision of Seclions 8 4 or 8.5 above and such breach continues for
more than ten (10) days afler written nofice thereof from Verizon, then,
excepl as otherwise required by Applicable Law, Verizon shall have
the right, upon notice to BTLLC, fo suspend the license o use Verizon
0858 Information granted by Section 8.5.1 above andlor the provision
of Verizon 0SS Services, in whole or in part.

8.6.2 BTLLC agrees that Verizon would be irreparably injured by a breach of
Sections 8.4 or 8.5 above by BYLLC or the employees, agents or
contraciors of BTLLC, and that Verizon shall be entiied to seek
equitable relief, including injunctive relief and specific performance, In
the event of any such breach. Such remedies shall not be deemed to
be the exclusive remedies for any such breach, but shall be in addition
to any other remedies available under this Agreement or at law or in
equity.

Realalion io Applicable Law.

The provisions of Sections 8 4, 8.5 and 8.6 above shall be in addition {o and not
in derogalion of any provisions of Applicable Law, including, but not limited to, 47
U.5.C. § 222, and are nol inlended o constitute a waiver by Verizan of any right
with regard to prolection of the confldentiality of the information of Verizon or
Verizon Customers provided by Applicable Law

Cooperation,
BTLLC, at BTLLC's expense, shall reasonably cooperate with Verizon in using

Verizon 0SS Services. Such cooperation shall include, bul nol be limited to, the
jollowing:
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89

810

8.8.1

8.82

883

Lipon request by Verizon, BTLLC shall by no fater than the fifleenth
(15th) day of each calendar month submit lo Verizon reasonable, good
faith estimales {by central office or other Verizon office or geographic
area designated by Verizon) of the volume of each Verizon Retail
Telecommunications Service for which BTLLC anlicipates submiiting
arders in each week of the nexi calendar month.

BTLLC shall reasonably cooperate with Verzon in submilling orders
for Varizon Retail Telecommunicalions Services and otherwise using
the Verzon OSS Services, in order to avoid exceeding the capacity or
capabilittes of such Verlzon 0SS Services.

BTLLC shall parlicipate in reasonable cooperative testing of Verizon
0SS Services and shall provide reasonable assistance to Verizon in
identifying and correcling mistakes, omissions, interruptions, detays,
errors, defects, faulls, failures, or other deficiencies, in Verizon 0S8
Services.

Verizon Access lo Information Related 1o BTLLC Customets.

8.9.1

8.92

Verizon shall have the right to agcess, use and disclose information
relaied to BTLLC Customers that is in Verizon's possession (including,
but not limited to, in Verizon 0SS Facilities) to the extent such access,
use andfor disclosure has been authorized by the BYLLC Customer in
the manner required by Applicable Law

Upon request by Verizon, BTLLG shall negotiate in good faith and
enter into a contracl with Verizon, pursuant lo which Verfzon may
oblain access to BTLLC’s operations support systems (including,
systems for pre-ordering, ordering, provisioning, maintenance and
repair, and billing) and information contained in such systems, to
permit Verizon to obftzin information related lo BTLLC Cuslomers (as
authorized by the applicablie BTLLC Cuslomer), 1o permil Customers
{p transfer service from one Telecommunications Carrier to another.
and for such other purposes as may be permitted by Applicable Law.

Verizon Pre-0SS Services.

8.10.1

g.10.2

8103

8104

As used in this Section 8, "Verlzon Pre~-0S8 Servics” means a service
which allows the performance of an aclivity which is comparable fo an
aclivity o be performed through a Verizon 088 Service and which
Verizon offers to provide to BTLLC prior to, or in fieu of, Verizon's
provision of the Verizon 0885 Service lo BTLLC. The term "Verizon
Pre-08S Service” includes, but is not imited to, the activity of placing
orders for Verizon Retail Telecommunications Services through a
felephone facsimile communication.

Subject to the requirements of Applicable Law, the Verizon Pre-08S
Services that will be offered by Verizon shall be as defermined by
Verizon and Verizon shall have the right to change Verizon Pre-088
Services, from time-o-time. withowt the consent of BTLLC

Verizon's prices for Pre-0SS Services, if any, shall be as determined
by Verizon in accordance with Applicable Law.

The provisions of Sections 8.4 through 8 8 above shall also apply to
Verizon Pre-0SS Services. For the purposes of this Seclion 810 {a)
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8.11

references in Sections 8.4 through 8.8 above to Vertzon OS85 Services
shall be deemed io inciude Verizon Pre-O88 Services; and, (b)
references in Sections 8.4 through 8.8 above lo Verizon 058
Information shall be deemed {o include informalion made available fo
BTLLC through Verizon Pra-05S Services.

8.105  BTLLC =cknowledges that the Verizon O5S Information, by its nalure,
is updated and correctad on a continuous basis by Verizon, and
therefore that Verizon 085 information is subject lo change from {ime
to time.

Cancellations.

Verizon may cance! orders for service which have had no activily within thirty-one
{31) conseculive calendar days afler the ofiginal service date. (Cerlain complex
UNEs and UNEs requiring facility bulid-outs that may take longer than thirty-one
{31) days lo provision will bz excluded from this provision).

g, Poles, Ducts, Conduits and Righis-of-Way

To the exlent required by Applicable Law {including, but not fimited to, Sections
224, 257(b)}{4) and Z71{cH2)B}H} of the Acl), each Parly ("Providing Farly"}
shall afford the other Parly non-discriminatory access {0 poles, ducts, conduits
and rights-of-way owned or conirolied by the Providing Party. Such access shall
be provided in accordance with the Pole Attachment and Condult Occupancy
Attachmen! fo this Agreement which is attached as Exhibit A,

10 Telephone Numbers

101

10.2

103

10.4

656330-3

This Section applies in connection with BTLLC Customers served by
Telecommunications Services provided by Verizon 1o BTLLC for resale or a
Local Switching Network Element provided by Verizon 1o BTLLC.

BTLLC's use of telephone numbers shall be subject to Applicable Law the rules
of the North American Numbering Council and the North American Numbering
Plan Administralor, the applicable provisions of this Agreement (including, but not
limited to, this Seclion 10). and Verizon's praclices and procedures for use and
assignment of telephone numbers, as amended from Sme-to-time.

Subject lo Sections 10.2 and 10.4, il a Cuslomer of either Verizon or ETLLC who
is served by a Verdzon Telecommunications Service ("WT8"} or a Vertizon Local
Switching Network Element (*VLSNE"} changes the LEC that serves the
Customer using such VTS or VLSNE {including a change from Verizon o
BTLLC, from BTLLC lo Verizon, of from BTLLC to a LEC other than Verizon),
after such change, the Customer may conlihue to use with such VTS or VLSNE
the telephone numbers that were assigned {o the VT5 or VLSNE for the use of
such Customer by Verizon immedisialy prior to the change.

Verizon shall have tha right o change the telephone numbers used by a
Customer if at any lime: {a} the Customer requests service al a new location,
that is not served by the Verizon swiich and the Verizon rate center from which
the Cusiomer previcusly had senvice; (b} continued use of the telephone
numbers is nol technically {easible; or, {¢) in the case of Telecommunications
Service provided by Verizon to BTLLE for resale, the type or class of service
subscribed to by the Cusfomer changes.
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H).5 i service on a VTS or VLSNE provided by Verizon 1o BTLLC under this
Agreement is lerminaled and the {elephone numbers associaied with such VTS
or VLSNE have not been poried to a BTLLC swilch, the telephone numbers shail
be available Tor reassignment by Verizon o any person {0 whom Verizon elects
to assign the telephone numbers, Including, but pot limited fo, Verizon. Verlzon
Customers, BTLLC, or Telecornmunications Carriers other than Verizon and
BTLLC.

10.6  BTLLC may reserve ielephone numbers only o the extent Verizon's Customers
may reserve telephone numbers
11 LEC FREEZES
The Partles recognize and acknowledge that the procedures established by the Kentucky
Public Service Commission in 807 KAR 5:082 governing the Hifling of PIC freezes, also

governs the lifting of LEC freezes, and agree io follow the procedures established
therein
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General

INTERCONNECTION ATTACHMENT

Each Party (“Providing Parly") shall provide to the other Party, in accordance wilh this
Agreement and Applicable Law, interconnection with the Providing Parly’s network for the
transmission and routing of Telephone Exchange Senvice and Exchange Access.

Points of Interconnection (PO} and Trunk Types

2.1 Points of Inierconnection {"POIM

213

As and (o the exlent required by Section 257 of the Acl, the Parties
shall provide interconnection of their networks at any fechnically
feasible point as specified in this Agreement. To the exlent the
originaling Party's POl is not located at the terminating Parly's relevant
Interconnection Point {"IP"), the originating Parly is responsible for
transporling its traffic from it's PO o the terminatling Party's refevant
P,

BTLLC may specify any of the following methods for interconnection
with Verizon:

2121 a Collocation node BTLLC has established at the Verizon-
IP pursuant to the Collocation Atfachment; andior

2.1.22  a Ccliocation node that has been established separaiely at
the Verizon-IP by a third party with whom BTLLC has
contracted for such pumposes; andior

2.1.2.3  an Entrance Facility and transport lzased from Verizon (and
any necessary mulliplexing} pursuant to the applicable
Verizon access Tarifi, from the BTLLC POl to the Verizon-
1P, andlor

2.1.2.4  at any other tachnically feasible point.

Verizon may specify any of the following methods for Interconnection
with BTLLC:

2.1.3.1 interconnection at a Collocation node that BTLLC has
eslablished al the Verizon-iP pursuant to the Collocation
Attachment; andfor

2132 interconnection at a Collocation node that has been
established separately al the Verizon-iP by a third party and
that is used by BTLLC; andfor

2133 a Collocation node or other operalionally equivalent
arrangemenl Verizon established at the BTLLC-tP under
mutual agreement by the Parties; andfor

2134 aColiocation node established separately af the BTLLC-IP

by a third party with whom Verizon has coniracted for such
purposes under mutuzl agreement by the Parties; and/or
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2135  an Entrance Facilily lzased from BTLLC (and any
necessary multiplexing), to the BTLLC-IP,

2.2 Trunk Types.

221

222

223

224

In interconnecting their networks pursuant to this Attachment, lhe
Parties” will use, as appropriate, the following separale and distinct
trunk groups:

2211 Local Interconnection Trunks for ihe {ransmission and
routing of Reclprocal Compensation Traffic, ranslated LEC
Intral ATA (ol free service access code {e.9., 800/888/877)
trafhic, and Intral ATA Toll Traffic, between their respective
Telezphone Exchange Service Customers purstiant to
Seclion 252(c}(2) of the Act, Tandem Transit Trafiic, and,
Measured Infernet Traffie, all in accordance with Sections 5
through 7 of this Attachment;

2.2.1.2  Access Toll Connecting Trunks for the transmission and
rouling of Exchange Access trafiic, including translated
InterLATA toll free service access code (e.g., B0O/B8B/BTT)
traffic, between BTLLC Telephone Exchange Service
Customers and purchasers of Switched Exchange Access
Service via a Verizon access Tandem, pursuant to Section
251{c)2) of the Act, in accordance with Sections 8 through
10 of this Atlachment, and

2213 Miscellaneous Trunk Groups as mutually agreed to by the
Parties, including, but not iimited to: (a) choke trunks for
traffic congestion and testing; and, (b) uniranstated
Intral ATA/InterLATA toll free service access code (e g.
B0OL/BBB/BTT) wraffic

Other types of unk groups may be used by the Parfies as provided in
other Altachments to this Agreement {e.g., 91 1/E911 Trunks;
Information Services Trunks) or in other separate agreements
belwean the Parlies (e.g , Directory Assistance Trunks, Operalor
Services Trunks, BLV/BLVI Trunks).

Except as otherwise provided in this Agreement, the Parties will
mutually agree upon where One Way Local interconneclion Trunks
{irunks with trafiic going in one direction, including one-way trunks and
uni-directionat two-way {runks) andior Two Way Local interconnection
Trunks {irunks with traffic going in both directions) will be deployed.

In the event the traffic volume between a Verizon End Office and the
BTLLC PO, which Is carvied by a Final Tandem Local inlerconnection
Trunk group. exceeds the CCS busy hour equivalent of one (1) DS-1
at any time andfor 200,000 combined minutes of use for a single
month: (2) if One-Way interconnection Trunks are used, the originating
Party shall promptly establish new End Office One-Way focal
Interconneclion Trunk groups between the Verizon End Office and the
POk or, (b} i Two-Way Local Interconnection Trunks are used, then
BTLLC shall prompily submil an ASR to Verizon (o establish new End
Gffice Two-Way Local Interconnection Trunk groups between that
Verizon End Office and the POI

a5



23 One Way {nterconnaction Trunks.

231 BTLLG shall provide its own faciliies or purchase fransport for the
delivery of traffic lo any Collocation arrangement it establishes at a
Verizon-1P pursuant lo the Collocation Aftachment.

232 BTLLC may order from Verizon any of the interconnection methods
specified above in accordance with the rates and charges, order
intervals, and other terms and conditions in this Agreement, in any
applicable Tarifi{s). or as may be otherwise agreed 1o belween the
Parties.

233 Verizon shall provide its own facliiies or purchase necessary transport

for the delivery of traffic to any Collocation node it establishes at a
BTLLCAIP.

2.3.4 Verizon may order from BTLLC any of the Inlerconnection methods
specified above in accordance with the rates and charges, order
irervals and other terms and conditions, sel forth in this Agreement, in
any applicable Tarifi(s), or as may be otherwise agreed 1o between the
Parlles.

235 The publication “Telcordia Technical Publication GR-342-CORE; High
Capacity Digital Speclal Access Service, Transmission Parameter
Limits and interface Combination™ describes the specification and
interfaces generally utilized by Verizon and is referenced berein {o
assist the Parties in meeting their respective interconnection
responsibilities

238 If a Party elecls lo provision its own One Way trunis, thal Parly will be
respansible for the expense of providing such trunks for the delivery of
Reciprocal Compensalion Traffic and Intral ATA toll trafiic to the other
Party's IP

2.4 Two-Way interconneclion Trunks

24.1 Where ihe Parlies have agreed to use Two Way Local lnterconnection
Trunks, prior to ordering any Two-Way Local Interconnection Trunks
from Verizon, BTLLC shall meet with Verizon to conduct 2 Joint
planning meeting {"Joint Planning Meating™). At thet Jeinl Planning
Meeling, each Party shall provide to the other Parly originating CCS
{Hundred Call Secord) infarmation, and the Parties shall mutually
agree on the appropriate inflal number of Two-Way End Office and
Tandem Locat Interconnection Trunks and the interface specifications
at the Point of inlerconnection (PO}

242 Two-Way Local interconnection Trunks shall be from a Verizon End
Office or Tandem to a mutually agreed upon POL. Where the BTLLC
is collocated in @ Verizon Wire Center, the PO shail be al the Verizon
Wire Cenler.

2.4.3 On a semi-annual basis, BTLLC shall submit a good faith forecast o
Verizon of the number of End Office and Tandem Two-Way Local
Interconnection Trunks that BTLLC anticipates thal Verizon will need
to provide during the ensuing two (2} year period. BTLLC's trunk
forecasts shall conform to the Verizon CLEC trunk forecasting
guidelines as set out on Verizon's website and in effect at that time
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244

245

248

247

248

248

2.4.10

2431

The Parties shall mee! {telephonically or in person) from time (o time,
as needed, lo review dala on £nd Office and Tandem Two-Way Local
imterconnection Trunks to determine the need for new trunk groups
and 1o plan any necessary changes in the number of Two-Way Local
Interconnection Trunks.

Two-Way Local interconnection Trunks shall have 887 Common
Channel Signafing. The Parties agree fo ulilize BBZS and Exiended
Super Frame (ESF) DS1 facililies, where available.

With respect to End Office Two-Way Local Interconnection Trunks,
bath Paries shall use an economic CCS equal to five (3}

Two-Way Local inlerconnection Trunk groups that connecl o a
Verizon access Tandem shall be engineered uging a design blocking
objective of Neal-Wilkenson B.005 during the average lime consistent
busy hour; Two-Way Loca! Interconnection Trunk groups that connect
to a Verizon iocal Tandem shall be engineered using & design blocking
objective of Neal Wilkenson B.01 during the average time consistent
busy hour. Verizon and BTLLC shall engineer Two-Way Local
Interconnection Trunks using national standards

BTLLC shall datermine and order the number of Two-Way Locat
Interconnection Trunks that are required 10 meet the applicable design
blacking objective for all traffic caried on 2ach Two-Way Local
Imterconnection Trunk group. BTLLC shall order Two-Way Local
Inlerconnection Trunks by submitling ASRs to Verizon selting forth the
number of Two-Way Local Interconnection Trunks lo be instalied and
the requesied installation dales within Verizon's effective standard
intervals or negoliated inlervals, as appropriale, BTLLC shali
complete ASRs in accordance with Ordering and Billing Forum
Guidelines as in effect from time fo fime as well as oiher applicable
Verizon provided documentation.

Verizon may monitor Two-Way Locst interconnection Groups using
service resulls for the applicable design-blocking objective. I Verizon
observes blocking in excess of lhe applicable design objeclive en any
final Two-Way Lecal Inlerconnection Trunk group and BTLLC has not
nolified Verizon that it has corrected such blocking, Verizon may
submit to BTLLC a Trunk Group Service Request directing BTLLC to
remady the blocking. Upon receipt of a Trunk Group Service Reguest,
BTLLC will compiete an ASR 1o augment the Two-Way Local
Interconnection Group with excessive blocking ant submit the ASR to
Verizon within five {5) Business Days

Any Tandem Two-Way Local Interconnection Trunk group between
the BTLLC's POt and a Verizon Tandem will be fimiled fo & maximum
of 240 trunks unless otherwise agreed o by the Parties. In the event
that any Tandem Two-Way Local interconnection Trunk group
exceads the 240 trunk level at any time, BTLLC shall prompliy submil
an ASR to Verizon 1o establish new or additional End Office Trunk
groups {o insure thal such Tandem Two-Way Local Inlerconneclion
Trunk group doss not exceed the 249 truni level.

Upon request, BTLLC will submit a2 writien report te Verizon each

month setting forth trunk utilizalion information and percentages.
BTLLC wili caleulate uiliization percentages by using a traffic data
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2412

2413

2414

2415

2416

2417

2418

analyzation system specified by Verizon, industry standard study
periotds and a time consisient busy hour.

The Parties will review all Tandem Two-Way Local Interconnection
Trunk groups that reach a ulilizalion leve! of seventy percent (70%), or
grealer, to determine whethar those groups should be augmented,
BTLLC will promptly augment all Tandem Two-Way Local
inlerconnection Trunk groups that reach a utilization level of eighty
percent {80%) by submitling ABRSs for addiional trunks sufficient 1o
afiain a ulifization level of approximately sevenly percent (70%).
unlass the Parties agree thal additional trunking is not required. For
each Tandem Two-Way Loca! Interconnection Trunk group with a
utilization lavel of iess than sixly percent (60%), unless the Parlies
agree otherwise, BTLLC will promptly submit ASRs 1o disconnect a
sufficient number of Local lnterconnection Trunks o alain a wlilization
level of approximately sixly percent (60%) for sach respective group.
in the event BTLLC fails to submit an ASR for Two-Way Local
Intercennection Trunks in conformance with this section, Verizon may
bill BTLLC for the excess Local Interconnection Trubks at the
applicable rales provided for in the Pricing Attachment; provided that
Verizon shall not charge BTC for the excess Local Inierconnection
Trunks pursuant to this sentence if the number of trunks in the
underutifized trunk group does not exceed the number of frunks in one
D8-1 {ie, 24 DSO frunks)

The performance standard on final Two-Way Local Interconnection
Trurks shall be that no such Local Interconnection Trunk group will
exceed its design blocking objective (B.005 or B .01, as applicable) for
three {3} consecutive calendar traffic study months.

Verizon's performarnce on these Two-Way Local Interconnection Trunk
groups {except for maintenance and installation infervals and missed
installation appointmenis)} shall nol be subject to any performance
measuremenis and remedigs under this Agreement, and, except as
olherwise required by Applicable Law, under any FCC or Commission
approved carrier-to-carrier periormance assurance guidelines or plan

Upon three (3] months prior written nofice and with the mulual
agreement of the Parties. either Party may withdraw its traffic from a
Two-Way Local Interconnection Trunk group and instali One-Way
Local interconnection Trunks o the applicable POL

Motwithstanding any other provision of this Agreement, Two-Way Local
interconnaction Trunks shal only carry Reciprocal Compensation
Traffic, Intral ATA To#l Traffic and Measured Intemnel Traffic.

BTLLC will route its traffic o Verizon over the End Difice and Tandem
Two-Way Local Interconnection Trunks in accordance with SR-
TAP18Z, including but not limited {o those standards requiring that a
call from BTLLG to a Verizon End Office will first be routed to the End
Office Local Interconnection Trunk group between BTLLC and the
Verizon End Office

When the Parlies implement Two-Way Local Interconnection Trunks,
the Parties will work cooperatively lo calculate a Proportionale
Percentage of Use or "PPU” faclor, based on the lotal number of
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minutes of Traffic that each Party originates over the Two-Way Local
Interconnection Trunks. BTLLC will pay a percenlage of Verizon's
monthly recurring charges for the facility on which the Two-Way Local
Interconnection Trunks ride equal to BTLLC's percentage of use of the
facility as shown by the PPU. Non-recurring charges for the faciiily on
which the Two-Way Interconnection Trunks ride shalt be appottioned
as foliows: {a) for the portion of the Trunks on Verizon's side of the
BTLLCAIP, the non-recurring charges shall be divided equally between
the Parties; and, {b} for the podion of the Trunks on BTLLC's side of
the BTLLC-IP, the non-recurting charges shall be divided egqually
batween the Parties, The Parlles assert that this subsection complies
with the standards estabished in FCC Rule 51.703(b.

Omitted

Initiating Interconnection

4.1 If BTLLC determines o offer Tslephone Exchange Services and to interconnect
with Verizon in any LATA in which Verizon also offers Telephone Exchange
Services and in which the Parties are no! already interconnecied pursuant to this
Agreement, BTLLC shall provide wrilten natice to Verizon of the need to
establish interconneclion in such LATA pursuant to this Agreement

4,2 The notice provided in Seclion 5.1 shall include {a) the Initial Routing Poini{s); (b)
the applicable BTLLC-1Fs 10 be established in the relevant LATA in accordance
with this Agreement; {c} BTLLC's intended interconnection activation dale; and
{d) a forecast of BTLLC's trunking requirements conforming to Seclion 14.3; and
{e) such other information as Verizon shall reasonably request in order to
facilitate Interconnection.

4.3 The interconnection activation date in the new LATA shall be mutually agreed 1o
by the Parties after receipl by Vertzon of all necessary information as indicated
above. Within ten {10) Business Days of Verizon's receipt of BTLLC's notice
provided for in Section 4.1, Verizon and BTLLC shall confirm the Verizon-iPis),
the BTLLC-IP(s) and the mutually agreed upon Ialerconnection aclivation date
for the new LATA

Transmission and Rouiing of Telephone Exchange Service Traffic

51 Scope of Traffic.

Section § prescribes paramesters for Local Interconnection Trunks used for
Interconnection pursuant {o Sections 2 through 4 of this Attachment,

5.2 Trunk Group Conneclions and Ordering.

521 Both Parties shail use sither a £8-1 or DS-3 intetface at the POL
Upon mutuaf agreemend, the Parties may use other fypes of
interfaces, such as STS-1, af the PO, when and where available.

522 Each Party witl identify its Carrier identification Code, a three or four
digit numeric code obizined from Telcordia, 1o the other Parly when
ordering a trunk group.

5.2.3 Unless mutually agreed to by both Parlies, each Pary will oulpulse ten
{10} digits to the cther Party.
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524

525

528

527

Each Party will use commercially reasonable efforts to monitor trunk
groups under #ts control and to augment those groups using generally
accepted runk-engineering standards so as fo not exceed blocking
objectives. Each Parly agrees 1o use modular frunk engineering
techniques for trunks subject to this Altachment.

Swilching Sysiem Hierarchy and Trunking Requirements. For
purposes of routing BTLLC fraffic to Verizon, the sublending
arrangements between Verizorn Tandem Switches and Verizon End
Office Swilches shall be the same as the Tandem/End Office
subtending arrangements Verizon maintains for the routing of its own
or other carriers’ traffic  For purposes of routing Verizon {raffic to
BTLLC, the subtending arrangements between BTLLC Tandem
Switches and BTLLC End Office Switches shall be the same as the
TandemfEnd Office subtending arrangements which BTLLC maintains
for the: routing of its own or other carriers’ traffic

Signaling. Each Party will provide the other Parly with access o its
databases and associated signaling necessary for the rouling and
completion of the other Parly's traffic in accordance with the provisions
contained in the Unbundied Network Element Altachment or
applicable access tariff

Grades of Service. The Parties shall initially engineer and shal
monitor and aggment all trunk groups consistent with the Joint
Process as set forth in Section 13.1.

Traffic Measurement and Billing over Interconnection Trunks

6.1 For billing purposes, each Party shall pass Calling Parly Number (CPIN)
information on at least ningty-five percent (95%) of calls carried over the Local
interconnection Trunks

6.1.1

As used in this Section 6, "Traffic Rate” means the applicable
Reciproca! Compensation Traffic rate, Measured internet Traffic rate,
intrastate Swilched Exchange Access Service rate, interstale Switched
Exchange Access Service rate, or intrastatefinterstate Tandem Transit
Traffic rale, 2s provided in the Pricing Atlachment, an apphicable Tariff,
or, for Measured internet Traffic, the FCC Intemet Order,

If the originaling Parly passes CPN on ninely-five percent {95%) or
more of i5 calls, the recelving Party shall bilf the originafing Party the
Traffic Rale applicable to each relevant minute of traffic for which CPN
is passed. For any remaining (up to 5%) calls without CPN
information, the receiving Party shail bill the originating Parly for such
traffic &t the Traffic Rate applicable o each relevant minute of traffic,
in direct proportion to the minutes of use of calls passed with CPN
information.

If the originaling Parly passes CPN on less than ninety-five percent
(85%] of ils calls and the originating Party chooses to combine
Reciprocal Compensation Traffic and Toll Traffic on the same trunk
group, the receiving Parly shall bilt the higher of its interstate Swilched
Exchange Access Service rates or ils intrestale Switched Exchange
Access Services rales for alt traffic thal is passed withoul CPN, unless
the Parlies agree lhat other rates should apply to such traffic
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6.2

G.3

6.4

Al such lime as a recelving Party bas the capability, on an automated basis, lo
use such CPN o classify traffic delivered over Loca! Inferconnection Trunks by
the other Parly by Trafic Rate type {e g, Reciprocal Compensation
Trafiic/Measured Intemet Traffic, intrastste Switched Exchange Access Service,
interstate Swilched Exchange Access Service, or intrastatefinlerstate Tandem
Transit Traffic), such receiving Parly shall bili the originating Party the Tralfic
Rate applicable fo each relevant minute of {raffic for which CPN is passed. I the
receiving Parly lacks the capability, on an autornated basls, o use CPN
information on an automated basis {o classify traffic delivered by the other Party
by Trafiic Rate type, the ofiginating Party will supply Trafiic Factor 1 and Traffic
Faclor 2. The Traffic Factors shali be supplied in writing by the originating Party
within thirty (30} days of the Effactive Date and shall be updated in writing by the
originating Parly quarierly. Mesasurement of billing minules for purposes of
determining terminaiing compensation shall be in conversation seconds (the time
in seconds that the Parlies’ equipment is used for a completed call, measured
from the receipt of answer supervision fo the receipt of disconnect supervision).
Measurement of billing minutes for onginating toli free service access code (eg.,
BOO/BBBIBTT) calls shall be in accortance with applicable Tariffs. Determinations
as to whether trafiic is Reciprocal Compensalion Traffic or Measured Internet
Traffic shalf be made in accordance with Section 7.3.2.1 below.

Each Party reserves the right lo audit all Traffic, up to a8 maximun of two audils
per calendar year, o ensure that rales are being applied appropriately; provided,
however, that either Party shall have the righ! to conduc! additional audit(s) if the
preceding audit disclosed material arrors or discrepancies. Each Party agrees o
provide the necessary Traffic dafa in conjunction with any such audit in a tirmely
mananer.

Mothing in this Agreement shall be construsd to limit either Party's abifity fo
designate the areas within which that Parly's Customers may make calls which
that Parly rales as "local” in #is Customer Tariffs.

Reciprocal Compensation Arrangements Pursuant to Section 251(b}{5) of the Act

7.1

Traific Inferconneciion Points .

7.1.1 Except as otherwise agreed by the Parlies, the Interconnection Points
{("iPs") from which BTLLC will provide transport and termination of
Traffic {0 its Customers {"BTLLC-Ps™) shall be as follows:

7.1.11  Foreach LATA In which BTLLC requests to inlerconnecl
with Verizon, excepl as otherwise agreed by the Parties,
BTLLC shall establish & BTLLC-IP in each LATA in which
BTLLC chooses to assign lelephone numbers (o its
Customers. Provided, however, that BTLLC will establish
another POl when the amount of Iraffic passing through a
Verizon access tandem swilch reaches a DS-3 level.
BTLLC shall establish such BTLLC-IP consistent with the
meihods of interconneclion and interconnection trunking
archileclures thal it will use pursuant to Seclion 2 or Seclion
3 of this Atlachment

7.11.2  Atany Hme that BTLLC establishes a Coliocation sile at a
Verizon End Office Wire Center in 2 LATA In which BTLLC
is interconnecied or requesting interconnection with
Vernizon, either Parly may request in writing that such

81



66330-3

72

7.3

B8TLLC Collocation site be established as the BTLLG-IP {or
traffic originated by Verizon Customers served by that End
Office. Upon such request, the Parlies shall negotiate in
good faith mutually acceptable arrangements for the
{ransition o such BTLLC-IP.

712 Excep! as otherwise agreed by the Parties, the Interconnection Poinls
{"1Ps"} from which Verizon will provide fransport and termination of
Traffic to its Custorners {*Verizon-1Ps") shall be as foliows;

7.1.21  For Reciprocat Compensation Traffic delivered by BTLLC {o
the Verizon Tandem subtended by the terminating End
Office serving the Verizon Customer, the Verizon-t2 will be
the Verzon Tandem swilch.

7.1.22  For Reciprocal Compensation Traffic delivered by BTLLC {o
the Verizon terminating End Office serving the Verizon
Customer, the Verizon-IP will be Verizon End Office switch.

713 Should either Party ofier addiiona) iIPs to any Telecommunications
Carrier that is not a Parly o this Agreement, the other Parly may elact
to deliver raffic to such IPs for the NXXs or functionaliies served by
those {Ps.

714 Each Parly is responsible for delivering its Reciprocal Comgensation
Traffic that is to be ierminated by the other Parly to the alher Parly's
relevard iP,

Reciprocal Compensation.

The Parties shall compensate gach other for the transport and termination of
Reciprocal Compensation Traffic delivered lo the terminating Party In secordance
with Section 251{b)}{5) of the Act at the rales stated in the Pricing Altachment.
These rates are (o be applied at the BTLLC-IP for iraffic delivered by Verizon for
termination by BTLLC, and at the Verizon-IP for traffic delivered by BTLLC for
termination by Verizon. Except as expressly specified in this Agreement, no
additional charges shall apply for the termination from the P to the Cuslomer of
Reciprocal Compensation Traffic defivered to the Verzon-IP by BTLLE or the
BTLLC <P by Verizon. When such Reciprocal Compensation Traffic is dellvered
over the same trunks as Toll Traffic, any port or transport or other applicable
aceess charges related 1o the delivery of Toll Traffic from the 1P to an end user
shall be prorated to be applied only to the Toll Traffic. The designation of traffic
as Reciprocal Compensation Traffic for purposes of Reciprocal Compensation
shall be based on the actual originating and terminating points of the complele
eng-to-end communication.

Traffic Not Subject to Reciprocal Compensation.

7.31 Reciprocal Compensation shall not apply {o interstale or intrastate
Exchange Access, Information Aceess, or exchange services for
Exchange Access or Information Access

732 Reciprocal Compensation shall not apply te Intemet Traffic
7.3.21  The delermination of whether lrafiic is Reciprocal

Compensation Traffic or internet Trafiic shall be performed
in accordance with Paragraphs 8 and 79, and other
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7.4

applicable provisions, of the FCC Inlernet Order (inchuding.
but not limited to, in accordance with the rebutlable
presumption established by the FCG Internet Order that
traffic defivered to a carrier that exceeds a 3:1 ratio of
terminating to originating traffic is Internet Traffic, and in
accordance with the process established by the FCC
Inlernet Order for rebutting such presurmption before the
Commissien}.

733 Reciprocal Compensation shall not apply to Toll Traffic, including, but
not fimited 1o, calis originated on a 1+ presubscription basis, or on a
casuat dialed (10XX/101XXXX) basis.

7.3.4 Reciprotal Compensation shall not apply to Optional Extended Local
Calling Area Traffic.

735 Reciprocal Compensation shall not apply to special access, private
fine, or any other iraffic that is not switched by the terminating Party.

7.3.6 Reciprocal Compensation shall not apply 1o Tandem Transit Traffic.

737 Reciprocal Compensation shall not apply to Voice Information Service

Traffic (as defined in Section 5 of the Additional Services Attachment).

The Reciprocal Compensation rates (including, but not limited to, the Reciprocal
Compensation per minuie of use rales) billed by BTLLC to Verizon shall not
exceed the Reciprocal Compensation rates (including, but not limited to, the
Reciprocal Compensation per minule of use rates) bitled by Verizon to BTLLC.

Other Types of Traffic

8.1

8.2

8.3

8.4

8.5

Notwithstanding any other provision of this Agreement or any Tariff: (a) the
Parfies’ rights and obligations with respect 1o any intercarrier compensation that
may be due in connection with their exchange of Internet Traffic shall be
governed by the terms of the FCC Internet Order and other appiicable FCC
orders and FCU Regulations; and, {b) a Parly shall not be obligated lo pay any
inlercarrier compensation for Internet Traffic that is in excess of the intercarrier
compensation for Internet Traffic that such Party is required 1o pay under the
FCC internet Order and othar applicable FCC orders and FCC Regulations.

Subject to Section 8.1 above, interstate and Intrastate Exchange Access,
Infermation Access, exchange services for Exchange Access or Informalion
Access, and Toll Traffic, shall be govemned by the applicable provisions of this
Agreement and applicable Tariffs.

For any traffic originating with a third party carrier and delivered by one Party to
the other Parly, the delivering Parly shall pay the other Party the same amount
that such third party carrier would have been obfigaled to pay for termination of
that traffic at the location the traffic is delivered

Any traffic nol specifically addressed in this Agreement shall be treated as
required by the applicable Tarlff of the Party transporting and/or terminating the
traffic.

interconnaction Points.

851 The IP of a3 Party ("Receiving Party™) for Measured Internet Traffic
delivered to the Receiving Parly by the other Parly shall be the same
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as the 1P of the Recelving Party for Reciprocal Compensation Traffic
under Seclion 7.1 above.

852 Except as otherwise set forlh in the applicable Tariff of a Parly
{"Receiving Party™) that receives Toll Traffic fram the other Party, the
I7 of the Receiving Party for Toll Traffic delivered to the Receiving
Party by the other Parly shall be the same as the IP of the Receiving
Parly for Reciprocal Compensation Trafiic under Section 7.1 above.

B53 The P for traffic exchanged between the Pariies that is not Reciprocal
Compensalion Traffic, Measured Internet Traffic or Toll Traffic, shall
be as specified in the applicable provisions of this Agreement or the
applicable Tariff of the receiving Parly, or in the absence of applicable
provistons in this Agreement or a Tariff of the receiving Party, as
mutuatly agreed by the Parties

Transmission and Routing of Exchange Access Traffic

9.1

9.2

Scope of Traffic.

Seclion B prescribes parameters for certain irunks to be established over the
Interconnections specified in Sections 2 through 5 of this Attachment for the
transmission and routing of traffic between BTLLC Telephone Exchange Service
Cusiomers and interexchange Cartiers ("Access Toll Connecting Trunks™), in any
case where BTLLC elects to have #ts End Office Swilch subtend a Verizon
Tandem. This includes casually-digled {1010XXX and 101XXXX) traffic.

Agcess Toll Conneeting Trunk Groug Architecture.

921 If BTLLC chooses to subtend a Verizon access Tandem, BTLLC's
NPA/NXX must be assigned by BTLLC lo subtend the same Verizon
access Tandem that a Verizon NPA/NXX serving the same Rate
Center subtends as identilied in the LERG.

922 BTLLC shall establish Access Toll Connecling Trunks pursuant lo
applicable access Tariffs by which it will provide Switched Exchange
Access Services 1o Interexchange Camiers to enable such
interexchange Carriers to originate and terminate traffic to and from
BTLLC's Customers.

823 The Access Toll Connecting Trunks shall be two-way trunks  Such
trunks shiall connect the £End Office BTLLC ulilizes to provide
Telephone Exchange Service and Swilched Exchange Access lo its
Custorners in a given LATA to the Tandem Varizon ulllizes to provide
Exchange Access in such LATA.

g24 Access Toll Connecting Trunks shall be used solely for the
transmission and routing of Exchange Access to allow BTLLC s
Customers to connect o of be connecled to the interexchange trunks
of any ilterexchange Cartier which is connecled to a Verizon access
tandem

Meet-Point Billing Arrangements

101

BTLLC and Verizon will establish Meet-Point Billing {"MPB"} arrangements in
order to provide & commeoen transport oplion lo Swilched Access Services
Customers via a Verizon access Tandem Swilch in accordance with the Meet
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10.2

103

10.4

105

10.6

Point Billing guidelines contained in the OBF's MECAB and MECOD documents,
except as modified herein, and in Verizon's applicable Tariffs. The arrangements
described in this Section 9 are intended lo be used {o provide Swilched
Exchange Access Service that originates and/or terminates on Telephone
Exchange Service that is provided by either Parly, where the transport
compenent of the Swilchad Exchange Access Service is routed through a access
Tandem Switch that is provided by Verizon.

In each LATA, the Parties shall establish MPB arrangaments between the
applicable Rouling PointVerizon Serving Wire Center combinations,

Interconnection for the MPB amangement shall oceur at the Verizon access
Tandems in the LATA, unless otherwise agreed o by the Parties

BTLLC and Verizon will use reasonsble efforts, individually and colleclively, to
maintain provisions in their respecfive stale access Tariffs, andfor provisions
within the National Exchange Carrier Associalion ("NECA") Tariff No. 4, or any
successor Talff sufficient o reflect the MPB arrangements established pursuant
{o this Agreement.

in general, there are four allernative Meet-Point Billing arrangements possible,
which are:

10.5.1  "Single BilifSingle Tariff" in which a single bill is presented to the
Interexchange Carrier and each Local Exchange Carrier invelved
applies rates for its porticn of the services from the same Tarif.

1052  “"Multiple BilVSingie Tariff” in which each involved Local Exchange
Carmier presemnls separale bills to the Interexchange Carrier and each
Local Exchange Carrier involved applies rates for its portion of the
service from the same Taniff.

10.53  “Multiple Bil/Multiple Tariff” in which each involved Local Exchange
Carrier presents separale bill to the Interexchange Carrier and each
Local Exchange Carrier involved applies rates for its portion of the
service from ils own Tarif

10.54  "Single Bilt/Multiple Tariff" in which a single bill is presented to the
Interexchange Carrier and each Local Exchange Carrler invotved
applies rates for its portion of the service from its own Tariff.

Each Party shall implement the "Multiple Bill/Single Tarif™ or "Mulliple BiliMultiple
Tarff" option, as appropriate, in order o bill an IXC for the portion of the jointly
provided Telecommunications Service provided by that Parly. Allemalively, in
former Bell Allantic service areas, upon agreement of the Parlies, each Party
may use ihe New York State Access Pool on its behalf lo implement the Single
Bil/Multiple Tariff or Bingle Bill/Single Tariff oplion, as appropriate, In order to bill
an IXC for the portion of the jointly provided Telecommunications Service
provided by each Parly.

The rate glements to be billed by each Party shall be as set forth in that Party's
applicable Tariffs, or other document that containg the ferms under which that
Party's access services are offered. The aclual rate values for each Parly's
affected Switched Exchange Access Service rate element shall be the rates
contained in that Parly's own effective federal and slate access Tarifis, or other
document thal contains the terms under which thal Parly's access services are
offered The MPB billing percentages for each Rouling PointVerizon Serving
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10.7

108

108

10,10

10,11

Wire Center combination shall be calculated in accordance with the formula set
forth in Section 8.15.

Each Pary shali provide the other Party with the billing name, billing address,
and Carrier ldentification Code {*CIC") of the IXC, and identification of the
Verizon Wire Center serving the 1XG in order fo comply with the MPB notification
process as oullined in the MECAB document.

Verizon shall provide BTLLC with the Swilched Access Detail Usage Data (EMI
category 1101XX records) on magnetic tape or via such other media as the
Parties may agree to, no taler than fen (10) Business Days after the dale the
usage occurred.

BTLLC shall provide Verizon with the Swilched Access Summary Usage Data
{EMI calegory 1150XX records) on magnetic tape or via such other media as the
Parties may agree, no later than ten {10) Business Days after the date of its
rendering of the bill to the relevant IXC, which bill shall be rendered no less
frequently than monthly.

All usage data 10 be provided pursuant to Sactions 9.8 and 9.9 shall be sent {o
the following addresses:

To BTLLG:

General Manager
Brandenburg Telecom LLC
200 Telco Drive

Brandenburg. Kenlucky 40108

For Verizon (Former BA service area):

New York Access Billing
Ci0 ACM, Inc.

120 Erie Bivd.
Schenactady, NY 12305
Atin: Mark Ferri

Far Verizon (Former GTE service area):

Verizon Data Services
ATTN: MPB

1 East Telecom Parkway
Dock K

Temple Terrace, FL 33637

Either Party may change its address for receiving usage data by nolifying the
other Party in wriling pursuant fo Section 4.23 of the General Terms and
Conditions

BTLLC and Verizon shall coordinate and exchange the billing account reference
#BAR"} and biling account cross reference ("BACR") numbers or Operating
Company Number {"OCWN™), as appropriate, for the MPB amangements described
in this Section 8 Each Party shall notify the other if the level of billing or other
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1012

10.13

10.14

1015

10.16

BAR/MBACR elemeanis change, resulting in a new BARBACR number, or if the
OCN changes

Each Party aorees 1o provide the other Parly with notification of any errors it
discovers in MPB data within 30 calendar days of the receipt of the original data.
The other party shall altempt to correcl the error and resubmit the data within
{ten} 10 Business Days of the notification. In the event the errors cannot be
correcled within such (fen} 10-Business Day period, the erroneous data will be
considered lost. in the event of a loss of data, whether due to uncorrectable
errors or otherwise, both Parties shall cooperate 1o reconstruct the lost dala and,
if such reconstruction Is not possible, shall accept a reasonable estimale of the
lost data based upon prior usage dala.

Either Parly may request a review or audit of the various components of access
recording up fo a maximum of two {2) audits per calendar year. All costs
associated wilh each review and audit shall be borne by the requesting Parly.
Such review or audit shall be conducled subject to Seclion 4.4 of the Gengral
Terms and Conditions and during regular business hours. A Party may conduct
additional audils, at its expense, upon the other Pariy’s consent, which consent
shall not be unreasonably withheld.

Except as expressly set forth in this Agreement, nothing contained in this Section
9 shall create any liabifity for damages, fosses, claims, costs, injuries, expenses
or other Habilities whatsoever on the part of either Party. MPB will apply for all
traffic bearing the 500, 000, tofl free service access code (e g. B00/BBE/BTT) {to
the extent provided by an [XC) or any other non-geographic NPA which may be
designated for such fraffic in the fulure.

In the event BTLLC delermines to offer Telephone Exchange Services in another
LATA in which Verizon operates an access Tandem Switch, Verizon shall permit
and enable BTLLC to sublend the Verizon access Tandem Switch{es)
designated for the Verizon End Offices in the area where the BTLLC Rouling
Poini(s) associaled with the NPA NXX(s) toffrom which the Swilched Exchange
Access Services are homed. Excepl as otherwise mutually agreed by the
Parties, the MPB billing percentages for each Routing Point/Verizon Serving Wire
Center combinalion shall be calculated according to the following formula, unless
as mutually agreed to by the Parties:

al{a+h) = BTLLC Billing Percentage
and
bifa+hb) = Verizon Billing Perceniage
where:
a = the airline mileage between BTLLC Routing Point and the actual

point of interconnection for the MPE arrangement; and

b = the airfine mileage between the Verizon serving Wire Center and
the actual point of interconneclion for the MPB arrangement.

BTLLC shall inform Verizon of each LATA in which it intends to offer Telephone
Exchange Services and its caloulalion of the billing percentages which shouid
apply for such arrangement Wilhin ten {10) Business Days of BTLLC's delivery
of notice to Verizon. Verizon and BTLLC shall confirm the Rouling Point/Verizon
Serving Wire Cenler combination and billing percentages
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Toll Free Service Access Code {(e.g.. BOB/38BIBTT) Traffic

The following terms shalt apply when either Parly delivers toll free service access code
{e.g., 800D/3BB/8T7) (800"} calis to the other Parly.

111

when BTLLC delivers toll free service access code calls that have been queried
to an "800" dalabase o Verizon for defivery

11.1.% fo an [XC:

BTLLC shall provide an appropriate EMI record to Verizon for processing and
Meet Point Billing in accordance with Saction @ above; and BTLLC shall bill the
IXC the BTLLC query charge associated with the call.

1112 to Vesizon or ancther LEC that is a toll free service access code
service provider in the LATA:

11.1.2.1  BTLLC shall provide an appropriate EMI record to the toll
free service access cade service provider; and

BTLLC's Tariffed Fealure Group D {"FGD") Swilched Exchange Access or
Reciprocal Compensation charges, as applicable, and the BTLLC query charge,
shall be assessed to the ioll free service access code service provider; and

Verizon shall assess applicable Tandem Transi Service charges and associated
passthrough charges to BTLLC.

When Verizon delivers toll fres service access code calls that have been queried
{o an "800" database, originated by Verizon's or anpther LEC’s Customers, o
BTLLC:

11.4.1 where the querded cali is an intral ATA call that is handed off to BTLLC
in CLEC’s capacity as a loli free service access code service provider:

11.42  Verizon shalt bill BTLLC the Verizon query charge associated with the
call as specified in the Pricing Allachment; and

11.4 2.1 Verzon shall provide an appropriate EM record to BTLLG;
and

114 2.2 Verizon's Tariffed FGD Switched Exchange Access or
Reciprocal Compensation charges shall be billed to BTLLC
as zppiicable.

Unaueried Toll Free Service Aceess Code {e.qg.. BOD/88/8/877) Traffic.

i BTLLC chooses Verizon {o handle {oll free service access code

(e g..BOG/BBB/BTT) ("8007) database queries from BTLLC's central office
swilches, all BTLLC originating 800 trafiic wil be routed over a separale 800
trunk group. The 808 trunk group will be one-way from BTLLC to Verizon.
Verizon will parform the query and route the call appropriately.

11.5.1 When the 800 call is routed to an IXC:

11.51.1  Verizen will guery the calt and route the call to the
appropriate TXC.
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11.8

11.5 1.2 Verizon shalt provide an appropriate EM| record to BTLLC
to facilitate billing to the IXC

11.6.2  Verizon shall bill the {XC the Verizon query charge associated with the
call and any other applicable Verizon charges.

11 5.3  When the BOO call is an IntraL ATA call routed to Verizop or another

LEC that is a toll free service access code service provider in the
LATA:

11.53 1 Verizon will query the call and route the call (o the
appropriate LEC toli free service access code service
provider.

11.5.3.2 Verizon shall provide an appropriate EMJ record to BTLLC
to facilitate billing to the LEC toll free service access code
service provider

11.533 Verizon shall bill the LEC toll free service aceess code
service provider the query charge associaled with the call
and any other applicable Verizon charges.

Verizon will not direcl unqueried toll free service access code cali io BTLLC.

Tandern Transit Traffic

121

12.2

123

124

12.5

As used in this Section 11, Tandem Transit Traffic is Telephone Exchange
Service traffic that originales on BTLLC's network, and is transporied through a
Verizon Tandem to the Ceniral Office of a CLEC, ILEC other than Verizon,
Commercial Mobile Radio Service {CMRS) carrier, or other LEC, thal sublends
the relevant Verizon Tandem to which BTLLC delivers such lraffic. Neither the
originating nor terminating customer is a Customer of Verizon. Subtending
Central Offices shall be determined in accordance with and as identified in the
Local Exchange Routing Guide (LERG) Switched Exchange Access Service
traffic is not Tandem Transit Trafiic

Tandem Transit Traffic Service provides BTLLC with the transport of Tandem
Transit Traffic as provided below.

Tandem Transit Traffic may be routed over the Local Inlerconnection Trunks
described in Sections 3 through 6. BTLLC shall deliver each Tandem Transit
Traffic call to Verizon with CCS and the appropriale Transactional Capabililies
Application Parl ("TCAPF") message io Tacilitate full interoperability of CLASS
Features and billing functions. The Parlies will mutually agree to the types of
records lo be exchanged until industry standards are established and
implemented

BTLLC shall exercise commercially reasonable efforis 10 enter into a reciprocal
Telephone Exchange Service traffic arrangemnent {efther via weitien agreement or
mutual Tarffs) with any CLEC, ILEC, CMRS carier, or other LEC, 1o which it
delivers Telephone Exchange Service traffic that transits Verizon's Tandem
Office.

BTLLC shafl pay Verzon for Transit Service thal BTLLC originales & the rale

specified in the Pricing Attachmen!, plus the third party CLEC, ILEC, CMRS
carrier, or other LEC's tanff or contract rates on file with and approved by the
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126

12.7

12.8

Public Service Commission of the Commonweatth of Kentucky for the delivery or
termination of such traffic.

Verizon will not provide Tandem Transit Traffic Service for Tandem Transil
Traffic to be delivered to 3 CLEC. ILEC, CMRS carrier, or pther LEC, if ihe
volume of Tandem Transit Traific to be delivered lo that carrier exceeds cne (1)
pS1t jevel volume of calls

If or when a third party carrier's Gentral Office sublends a BTLLC Cenlral Office,
then BTLLC shall offer to Verizon a service arrangement equivalen! to or the
same as Tandem Transit Service provided by Verizon to BTLLC as defined in
this Section 11 such that Verizon may terminale calls o a Ceniral Office of a
CLEC, ILEC, CMRS carrier, or other LEC, that subtends a BTLLC Central Office
{"Reciprocal Tandem Transit Service”). BTLLC shall offer such Reciprocal
Transit Service arrangements under lerms and condifions no less favorable than
those provided in this Secilen 11,

Neither Party shall take any actions to prevent the other Parly from entering into
a direct and reciprocal traffic exchange agreement with any carrier to which it
originates, or from which it lerminatles, traffic.

Number Resources, Rate Centers and Routing Puints

13.1

13.2

13.3

13.4

135

Nothing in this Agreement shall be construed to limit or otherwise adversely
aflect in any manner either Party’s right to employ or to request and be assigned
any Central Office Codes ("NXX") pursuant i¢ the Centrai Office Code
Assignment Guidelines and any relevani FCC or Commission orders, as may be
amended from time to fime, or to establish, by Tariff of otherwise, Rate Centers
and Routing Points corresponding to such NXX codes

It shall be the responsibility of each Parly lo program and update its own
switches and network systems pursuant to information provided on ASRs as well
as the LERG in order io recognize and route traffic io the other Party's assigned
NXX codes. Except as expressly set forth in this Agreement, neither Parly shall
impose any fees or charges whatsoever on the other Party for such activities.

Untess otherwise required by Commission order, the Rale Cenler Areas will be
the same for each Party. During the term of this Agreement, BTLLC shall adopt
the Rate Center Area and Rate Center Points that the Commission has approved
for Verizon within the LATA and Tandem serving area, in all areas where Verizon
and BTLLC service areas overlap. BTLLC shall assign whole NPA-NXX codes o
each Rate Center Area unless otherwise ordered by the FCC, the Commission or
another governmental entity of appropriate jurisdiction, or the LEC industry
adopis allernafive methods of ulilizing NXXs.

BTLLC will also designate a Routing Point for each assigned NXX code. BTLLG
shalt designate one location for each Rate Center Area in which the BTLLC has
esfablished NXX code(s) as the Routing Point for the NPA-NXXs associated with
that Rate Center, and such Rouling Point shall be within the same LATA as the
Rate Center Area bul not necessarily within the Rate Cenler Area itself. Unless
specified otherwise, calls to subsequent NXXs of BTLLC will be routed in the
same manner as calls to BTLLC's initlal NXXs.

Notwithstanding anything lo the contrary contained hereln, nothing in this

Agreemenl is intended, and nothing in this Agreement shall be construed, to in
any way conglrain BTLLC's choices regarding the size of the local calling area(s)

70



14.

66330-3

thal BTLL.C may esiablish for its Customers, which local calling areas may be
targer than, smaller than, or identical o Verizon's local calling areas.

Joint Network Implementation and Grooming Process; and Instaliation,
Maintenance, Testing and Repair

14.1

14.2

14.3

Joint Network Implementation and Grooming Process.

Upbn request of elther Party, he Parties shall joinily develop an implementation
and grooming process (the “Joint Grooming Process” or “Joinl Process”) which
may define and detail, inter alia.

14.1.1  standards lo ensure that Local Interconnection Trunks experience a
grade of sefvice, availabifity and guality which is comparable {o that
achieved on interoffice trunks within Verizon's network and in accord
with all appropriate relevant industry-accepted quality, refiabilily and
availabiiity standards. Excep! a5 olherwise stated in this Agreement,
trunks provided by either Party for Interconnection services will be
engineered using a design-blocking objective of B.01.

14.1.2  the respective dulies and responsibilifies of the Parties with respect to
the sdministration and maintenance of the trunk groups, including, but
not limited to, standards and procedures for notification and
discoveries of tfrunk disconnects;

1413  disasier recovery provision escalations;

14.1.4  additional technically feasible and geographically relevant IP(s} in a
LATA as provided in Seclion 8; and

14.1.5  such other matters as the Parties may agree, including, e g., End
Office to End Office high usage trunks as good engineering practices
may dictate.

instaliation. Mainlenance, Tesling and Repair.

Uriless otherwise agreed in writing by the Pardies, o the exlent required by
Applicable Law, interconnection provided by a Party shall be equal in quality to
that provided by such Party to itself, any subsidiary, affiliates or third party. if
gither Party is unable to fulfill its obligations under this Saclion 13.2, it shall notify
the other Party of ils inability to do so and will negotiate allemalive intervals in
good faith. The Parties agree that {o the extent required by Applicable Law, the
standards to be used by a Party for isolating and clearing any disconnections
andfor other outages or troubles shall be at parity with standards used by such
Party with respect to itself, any subsidiary, affiliste or third party.

Forecasting Requirements for Trunk Provisioning.

Within ninety (80) days of executing this Agreement, BTLLC shall provide
Verizen a two (2) year traffic forecast. This initial forecast will provide the amount
of trafiic to be defivered to and from Verzon over each of the Local
Interconnection Trunk groups over the next eight {B) quariers. The forecast shall
be updated and provided to Verizon on an as-needed basis but no less
frequently than semiannually. All forecasts shall comply with the Verizon CLEC
Interconnection Trunking Forecast Guide and shall include, at a minimum,
Access Carrier Terminal Lacation ("ACTL™), raffic type {Reciprocal
Compensation Traffic/Toll Traffic, Operator Services, 911, efc ), code {identifies
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trunk group), A location/Z location (CLLI codes for BTLLC-1Ps and Verizon-tPs),
interface type {e.g., DS 1), and trunks in service each year {cumulative).

1431

Initial Forecasts/Tryunking Reguirements. Because Verizon's trunking
requirements will, at least during an inilial period, be dependent on the

Customer segments and service segmenls within Customer segments
to whem BTLLC decides lo markel ils services, Verizon will be largely
dependent on BTLLC 1o provide accurate trunk forecasts jor both
inbound (from Verizon) and ocutbound (fo Verizon) traffic. BTLLC will
make such forecasts based on reasonable engineering criteria.
Verizon will, provids the number of trunks indicated by BTLLC's
forecast.

14.3.2 Monilgring and Adjusting Forecasts. Verizon may monitor
traffic on each trunk group that it establishes at pursuant to
BTLLC's forecast. For each trunk group with a utilization
level of less than sixy percent (60%) (an “Underutilized
Trunk Group™), unless the Parties agree otherwise, Verizon
may notify BTLLC of its intent lo disconnect a sufficient
riumber of trunks to altain a vlilization level of
approximalely sixty percent (60%) for each respective frunk
group; provided that Verizon shall retain al Jeast one (1)
D8-1 {f.e., 24 DSO trunks} in service for the krunk group),
CLEC shall have the option o lease the Underutilized Trunk
Group(s) and provided, further that in no case shall such
disconnection by Verizon resull in complele removal of alt
trunks between CLEC and a particular Verizon end point. if
Varfzon al BTLLC's request does nol disconnact unks on
an Underutilized Trunk Group ang the trunk group does ot
have a ulilization of o1 least sixty percent (80%), Verizon
may bill BTLLC for the excess trunks and facilities at the
spplicable rates provided for in the Pricing Attachment;
provided that Verizon shall not charge BTLLC for excess
trunks and facilities pursuant (o this sentence if the number
of frunks in the Underutilized Trunk Group does not exceed
the nurmber of frunks in one DS-1 {i.e., 24 D3SO frunks).

Number Portability - Section 251(B}(2)

151

15.2

Scope.

The Parlies shall provide Number Poriability ("NP") in accordance with rules and
regufafions as from time {o time prescribed by the FCC.

Procedures for Providing LNP {"L ong-term Number Portability™).

The Partiss will follow the LNFP provisioning process recommended by the North
American Numbering Councit (NANC) and adopted by the FCC In addition, the
Parlies agree o foliow the LNP ordering procedures established al the Ordering
Andg Bitling Forum (OBF). The Parlies shall provide LNP on a reciprocal basis.

15.2.1

A Customer of one Parly ("Party A"} elects to become a Customer of
the other Party ("Party B"). The Cuslomer efects {0 ulilize the original
telephone number{s) corresponding to the Telephone Exchange
Service(s) it previously received from Party A, in conjunction with the
Telephone Exchange Service(s) it will now receive from Parly B. Afler
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152.2

1523

15.2.4

15.2.8

15.2.6

15.2.7

Party B has recelved authorizalion from an end user customer and
sends a LSR to Party A, Parties A and B will work together to port the
cusiomer's telephone number{s) from Parly A's network lo Parfy B's
network.

When a telephone number is poried oul of Pariy A's network, Party A
will remove any non-proprietary line based calling card(s) associated
with the porfed number({s) from its Line Information Database {"LIDB").
Reaclivalion of the line-based calling card in another LIDB, if desired,
is the responsibility of Party 8 or Party B's customer.

When a customer of Party A ports their lelephone numbers to Party B
and the customer has previcusly secured a reservation of line
numbers from Parly A for possible activation at a future point, these
reserved but inaclive numbers may be poried along wilh the aclive
numbers o be ported provided the numbers have been reserved for
the custorner. Parly B may request thal Parly A port all reserved
numbers assigned 1p the customer or thal Party A potl only those
numbers listed by Parly B. As long as Parly B maintaing reserved but
inactive numbers ported for the customer, Parly A shall not reassign
fhose numbers. Parly B shall not reassign the reserved numbers lo
another end user customer.

When a custorner of Party A poris their tielephone numbers to Parly B,
int the process of porting the customer's telephone numbers, Party A
shalf implement the ten-digit trigger feature where it is avallable. When
Parly A receives the porting request, the unconditional rigger shall be
applied to the customer's ling before the due date of the porting
aclivity. When the ten-digit unconditional irigger is not avallable, Party
A and Party B rnust coordinale the disconnect activity.

The Parties shall furnish each olher with the Jurisdiction Information
Parameler (JIF) in the Inilial Address Message {IAM), containing a
Local Exchange Routing Guids (LERG)-assigned NPA-NXX (6 digits)
identifving the originating switch on calls originating from LNP capabie
switches.

Where LNP is commercially available, the NXXs In the office shall be
defined as portable, except as noted in 14.2.7, and translations will be
changed in the Parlies’ switches to open those NXXs for database
gueries in all applicable LNP capable offices within the LATA of the
given switch{es}. On a prospective basis, all newly deployed switches
witt be equipped with LNP capability and so noted in the LERG.

Al NXXs assigned io LNP capable swilches are to be designaled as
poriable unless a NXX{s) has otherwize been designated as non-
portable. Non-portable NXXs include NXX codes assigned 1o paging,
celtular and wireless services; codes assigned for internal testing and
official use; and any other NXX codes required to be designated as
nor-poriable by the rules and regulations of the FCC. NXX codes
assigned to mass calling on a choked netwerk may not be porled
using LNP technology but are portable using methods established by
the NANC and adopted by the FCC. On a prospective basis, newly
assigned cedes in swilches capable of porting shall become
commercially available for porting with the effective date in the
netwaork.
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1528  Both Parlies’ use of LNP shall meel the performance criteria specified
by the FCC. Both Parties will act as the defaull carrier lor the other
Party in the event that either Parly is unable to perform the routing
necessary for LNP.

15289 Neither Party shall charge the other Party for LNP orders.

15.3  Procedures for Providing NP_Through Full NXX Code Miaration.

Where a Party has aclivated an entire NXX for a single Customer, or activated at
least eighty percent (80%) of an NXX for a single Cuslomer, with the remaining
numbers in that NXX either reserved for future use by that Customer or otherwise
unused, if such Customer chooses o receive Telephong Exchange Service from
the other Parly, the first Party shall cooperate with the second Party fo have the
entire NXX reassigned in the LERG (and associated industry databases, routing
iables, eic ) to an End Office operated by the second Parly. Such transfer will be
accomplished with appropriate coordination between the Parties and subject to
appropriate industry tead times for movements of NXXs from one switch o
another. Neither Party shall charge the other in connection with this coordinated
iransfer.

154  Procedures for Providing INP (Interim Nurmber Poriabilify)

The Parties shall provide interim Number Portability ("INP") in accordance with
rules and regulations prescribed from {ime to ime by the FCC and stale
regulatory bodies, the Parties respective company procedures, and as set forth in
this Seclion 14.4. The Parlies shall provide INP on a reciptocal basis.

1541 In the event that either Party, Party B, wishes to serve a Customer
currently served af an End Office of the other Party, Party A, and that
End Office is not LNP-capable, Parly A shall make INP available. INP
will be provided by remote call forwarding (RCF} and/or direcl inward
dialing (DID} technotogy, which will forward terminating calls to Party
B's £nd Office. Party B shall provide Party A with an approgpriate
"forward-to” number.

154.2  Prices for INP and formulas for sharing Terminaling access revenues
associated with INP shall be provided where applicable, upon request
by BTLLC.

1543  Either Party wishing lo use DID to provide for INP must request a
dedicated trunk group from the End Office where the DID numbers are
currenily served 1o the new serving-End Office. If there are no existing
facifities between ihe respective End Offices, the dedicated facilities
and transport trunks will be provisioned as unbundled service through
the ASR provisioning process. The requesting party will reroute the
DD numbers to the pre-positioned trunk group using the LSR
provisioning process. DID trunk rates are contained in the Parlies’
respeclive tarifis.

15.44  The Parlies Agree that, per FCC 88-275, Paragraph 18, effective upon
the date LNP is available at any End Office of one Party, Party A,
providing INP for Cusiomers of the other Party, Party B, no further
orders will be accepled for new INP at that End Office  Orders for new
INP received prior to Ihat dafe, and change orders for existing INP,
shali be worked by Party A, Orders for new INP received by Party A
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155

15.4.5

15.4.6

1547

on or after that date shall be rejected. Existing INP will be
grandfathered, subject to Section 14 4 5, below.

In offices eguipped with LNP prior to September 1, 1999 for former Bell
Atlantic offices and QOclober 1, 2000 for former GTE offices, the Pariies
agree lo work together to convert all existing INP-served Customers lo
LNP by December 31, 2000 in accordance with a mutually agreed to
conversion process and schedule If mutually agreed o by the Parfies.
the conversion period may be exlended one time by no more than 90
days from December 31, 2000.

Upon availabifity of LNP afier October 1, 2000 at an End Office of
either Party, both Pariiés agree to work together {o convert the existing
INP-gerved Cuslomers to LNP by no later than 90 days from the date
of LNP availability unless otherwise agreed o by the Parties.

When, through no fault of Verizon's, all INP have not been convered
1o LNP at the end of the agreed o conversion period, then the
remaining INPs will be changed o a functionally equivalent tariff
service and billed to the CLEC at the tarifi rate(s) for the subject
iurisdiclion.

Pracedures for LNP Request

The Parties shall provide for the requesting of End Office LNP capability on &
reciprocal basis through a wrilten request. The Parties acknowledge that Verizon
has deployed LNP throughoul ils network in complisnce with FCC 96.286 and
other applicable FOC rules,

18.5.1

1552

If Party B desires to have LNP capabiiity deployed in an End Office of
Party A, which is not currently capable, Party B shall issue a BFR 1o
the Parly A. Party A respond io the Party B, within ten (10) days of
receipt of the BFR, wilh & date for which LNP will be available in the
requested End Office. Party A shall proceed (o provide for LLNP in
compliznce with the procedures and limelines set forlh In FCC 86.286,
Paragraph 80, and FCC 97-74, Paragraphs 65 through 67

The Partias acknowledge that each can determing the LNP-capable
End Offices of the other through the Local Exthange Routing Guide
{LERG). In addition the Parties shall make information available upon
request showing their respective LNP-capable End Offices, as set
forth in this Section 14.5.
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RESALE ATTACHMENT

Generat

Verizan shall provide lo BTLLC, in accordance with 1his Agreement (including, but not
limited to, Verizon's applicable Tariffs) and the requirements of Applicable Law (including,
but not limited to, Seclions 251{b)(1), 25 H{c)4) and 271{c){2}B)(xiv) of the Act),
Verlzon's Telecommunications Services for resale by BTLLC, provided, that
notwithstanding any other provision of this Agreement, Verizon shall be obligated to
provide Telecommunications Services to BTLLC only lo the exlent required by Applicable
Law and may decline to provide a Telecommunications Service to BTLLC to the extent
that provision of such Telecommunications Service is not required by Applicable Law.

Use of Verizon Telecommunications Services

2.1 Verizon Telecommunications Services may be purchased by BTLLC under this
Resale Attachment only for the purpose of resale by BTLLC as a
Telecommunications Carrier. Verizon Telecommunications Services (o be
purchased by BTLLC for other purposes {including, but not fimited to, BTLLC's
own use) must be purchased by BTLLC pursuant to other applicable
Aftachiments 10 this Agreemert (if any}, or separate wriller agreements,
inciuding, but not imited to, applicable Verizon Tarifis

2.2 RTLLC shall not reseli:

221 Residential service 1o persons not eligible to subsoribe to such service

from Verizon (including, but not fimited o, business or other
nonesidential Cuslomers);

222 Lifeling, Link Up America, or other means-tested service offerings, to
persans not eligible to subscribe {0 suth service offerings from
Verizom,

223 Grandfathered or discontinued service offerings to persons not eligible
to subscribe to such service offerings from Verizon; or

224 Any other Verizon service in violation of a restriction stated in this
Agreement (including, but not fimited to, @ Verizon Tariff) that is not
prohibited by Applicable Law.

2.2.5 in addition to any olher actions taken by BTLLC to cornply with this
Section 2.2, BTLLC shall take those actions required by Applicable
Law to determine the eligibility of BTLLC Customers to purchase a
service, including, but not limited to, obtaining any proof or certification
of eligibility to purchase Lifeline, Link Up America, of other means-
tested services, required by Applicable Law. BTLLC shall indemnify
Verizon from any Claims resulting from BTLLC's faliure to take such
actions required by Applicable Law.

228 Verizon may periorm audits to confirm BTLLC's conformily to the
provisions of this Seclion 2.2. Such audits may be performet twice
per calendar year and shall be performed in accordance with Sections
4.4 2 through 4.4.4 of the General Terms and Conditions.
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23

2.4

2.5

BTLLC shall be subject to the same limiiations thal Verizon's Cuslomers are
subject to with respect fo any Telecommunications Service that Verizon
grandfathers or discontinues offering Without limiting the foregoing, except {o
the extent that Verizon follows a different practice for Verizon Customers in
regard to a grandfathered Telecommunications Service, such grandfathered
Telecommunications Service: (a) shall be available only fo a Customer that
alrsady has such Telecommunicalions Service; (b} may not be moved to a new
senvice localion; and, (c) will be fumished only to the exfent that facilities
continue to be available o provide such Telecommunications Service.

BTLLE shall not be eligible to parlicipate in any Verizon plan or program under
which Verizon Customers may obtain products or services which are not Verizon
Telecommunications Services, in return for brying, agreeing to purchase,
purchasing, or using, Verizon Telecommunications Services.

In agcordance with 47 CFR § 51.617(b), Verizon shall be entitied to all charges

for Verizon Exchange Access services used by interexchange carriers {o provide
service to BTLLC Customers.

Availability of Verizon Telecomimunications Services

3.1

32

33

Verizon will provide a Verizon Telscommunications Service to BTLLC for resale
pursuant {o this Attachment where and to the same extent, but only where and lo
the same extent, that such Verizon Telecommunications Service is provided to
Verizon's Customers,

Except as otherwise required by Applicable Law, subject (o Section 3.1, Verizon
shall have the right to add, modify, grandfather, discontinue or withdraw, Verizon
Telecommunications Services at any time, without the consent of BTLLC.

To the exient required by Applicable Law, the Verizon Telecommunications
Services o be provided to BTLLC for resale pursuant o this Attachment will
include a Verizon Telecornmunications Service cusiomer-specific coniract
service arrangement {"CSA") {such as a customer specific pricing arrangemert
of individual case based pricing arrangement) that Verizon is providing to a
Verizon Customer at the lime the CSA Is requested by BTLLC.

Responsibility for Charges

BTLLC shalt be responsible for and pay all charges for any Verlzon Telecommunications
Services provided by Verizon pursuant to this Resale Attachment.

Operations Matters

5.1

Fagilities.

5.1.1 Verizon and its suppliers shall retain all of their right, title and interest

in gl faciliies, equipment, software, information, and wiring, used to
provide Verizon Telecommunications Services.

51.2 Verizon shall have access at all reasonable times to BTLLC Customer
locations for the purpose of installing, inspecting, maintaining,
repaining, and removing, faciiiies, equipment, software, and wiring,
used to provide the Verizon Telecomemunications Services, BTLLC
shall, at BTLLC's expense, obtain any rights and authorizations
necessary for such access.
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5.2

Branding.
521

522

523

Except as otherwise agreed to in wriling by Verizon, Verizon shall not
be responsibie for the installation, inspeclion, repair, maintenance, or
removal, of facilities, equipment, software, or wiring, provided by
BTLLC or BTLLC Customers for tse with Verizon Telecommunications
Services.

Except as stated in Section 5.2.2, in providing Verizon
Telecommunications Services to BTLLC, Bell Alantic shall have the
right (but not the obtigation) to identify the Verizon
Telecommunications Services with Verizon's trade names, trademarks
and service marks ("Verizon Marks"), to the same exient that these
Services are identified with Verizon's Marks when they are provided (o
Verizoiv's Customers. Any such identification of Verizon's
Telecommunications Services shall not constitute the grant of a
license or other right to BTLLC {o use Verizon's Marks.

To the exient required by Applicable Law, upon request by BTLLC and
al prices, terms and conditions to be negoliated by BTLLC and
Verizon, Verizon shall provide Verizon Telecommunications Services
for resale that are identified by BTLLC's trade name, or that are not
identified by trade name, trademark or setvice mark,

if Verizon uses a third-parly contractor to provide Verizon Operator
Services or Verizon Directory Assistance Services, BTLLS will be
responsible for entering into a direct confractual arrangement with the
third-pary contractor at BTLLC s expense {a) io oblain identification of
Verizon Operator Services or Verizon Direclory Assistance Services
purchased by BTLLC for resale with BTLLC s trade name, or {b) to
obiain removal of trade name, trademark or service mark Identification

from Verizon Operator Services or Verizon Directory Assistance
Services purchased by BTLLC for resale.

78



UNBUNDLED NETWORK ELEMENTS (UNEs} ATTACHMENT

i General

i1 Verizan shall provide to BTLLC, in accordance with this Agraement {including,
but not limited to, Verizon's applicable Tariffs} and the requirements of Applicabie
Law, access to Verizon's Network Elements on an unbundied basis and in
combinations (Combinzations); provided, however, thal notwithstanding any other
provision of this Agreement, Verizon shall be obligaied (o provide unbundied
Network Elements [UNEs) and Combinations to BYLLC only o the exient
required by Applicable Law and may decline 1o provide UNEs or Combination to
B8TLLC to the extent that provision of such UNEs or Combination are nof required
by Applicable Law.

1.2 Except as otherwise required by Applicable Law: (a) Verizon shall be obligated
to provide a2 UNE or Combination pursuant lo this Agreement only to the extent
such UNE or Combination, and {he equipment and facilities necessary to provide
such UNE or Combinalion, are available in Verizon's network; (b) Verizon shall
have no obligation to consiruct or deploy new fatilities or equipment to offer any
UNE or Combination; and, {¢} Verizon shall not be obligated to combine UNEs
that are nol already combined in Verizon's network. BTLLC shall nof directly or
through a third party {e g, BTLLC's Customer) order Telecommunicatfions
Services from Verizon in order o impose on Verizon an obligation o provida a
UNE or @ Combination that Verizon would not otherwise have an obligation io
provide. For example, BTLLC shall not order Telecommunicalions Services or
advise its Customer fo order Telecommunicaiions Services where existing UNEs
or Combination desired by BTLLC are not available in order to permit BTLLC to
subsequently converl the Telecommunications Services to the UNEs or
Combinations desired by BTLLC

1.3 BTLLC may use a UNE or Combinalion only for those purposes for which
Verizon is required by Applicable Law to provide such UNE or Combination to
BTLLC. Withowt limiting the foregoing, BTLLC may use a UNE or Combination
(a) only {o provide a Telecommunications Service and (b) 1o provide Exchange
Access services only lo the exten! that Verizon is required by Applicable Law to
provide such UNE or Combination 10 BTLLC in order o allow BTLLC to provide
such Exchange Access services.

14 Notwithstanding any other provision of this Agreement:

141 To the exient that Verizon is reguired by a change In Applicable Law lo
provide a UNE or Combination not offered under this Agreement to
BTLLC as of the Effective Dale, the terms, conditions and prices for
such UNE or Combination {inciuding, bul not limiled to, the terms and
conditions defining the UNE or Combination and stating when and
where the UNE or Combinalion will be availabie and how it will be
used, and terms, condifions and prices for pre-ordering, ordering,
provisioning, repair, mairtenance and billing) shall be as provided in
an applicable Tariff of Verzon, or, in the absence of an applicable
Verizon Tariff, as mutvally agreed by the Parties.

142 Verizon shail nol be obligated to provide to BTLLEC, and BTLLC shall
not reques! from Verizon, access lo a proprielary advanced intelligent
network service.

15 Withow! fimiling Verizon's rights pursuant to Applicable Law or any other section
of this Agreement lo terminate its provision of 2 UNE or a Combination, if Verizon
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provides a UNE or Combination (o BYLLC, and the Comunission, the FGC, &
court or other governmental body of appropriate jurisdiction delermines or has
deterrmined that Verizon is not required by Applicable Law 10 provide such UNEs
or Combinalion, Verizen may terminate its provision of such UNE or Combination
to BTLLG. if Verizon terminates its provision of a UNE or a Combination 1o
BTLLC pursuant to this Section 1.5 and BTLLC elects {o purchase olher Services
offered by Verizon in place of such UNE or Combination, thenh: (a) Verizon shall
reasonably cooperate with BTLLC to coordinate the termination of such UNE or
Combination and the instaltation of such Services to minimize the interruption of
service to Customers of BYLLC; and, (b) BTLLC shall pay all applicable charges
for such Services, including, but not limited to, all applicable installation charges.

16 Nothing contained in this Agreement! shall be deemed to constitite an agreement
by Verizon that any item identified in this Agreement ag a UNE is (i) a Network
Element under Applicable Law, or {il) a Network Element Verizon is required by
Applicable Law to provide to BTLLC on an unbundled basis.

1.7 Except as otherwise exprassly staled in this Agreement, BTLLC shall access
Verizon's UNEs specifically identified in this Agreement via Collocation in
accordance with the Collocation Attachment at the Vedzon Wire Center where
those elements exist, and each Loop or Port shall, in the case of Collogation, be
detivered to BTLLC's Collocation node by means of a Cross Connectlion.

1.8 Hf as the resull of BTLLC Customer actions {i ., Customer Not Ready {"CNR")),
Verizon cannot compleie requested work activity when a technician has been
dispatched to the BTLLC Customer premises, BTLLC will be assessed a non-
recurring charge associated with this visit. This charge will be the sum of the
applicable Service Order sharge specifled in the Pricing Altachment and the
Premises Visit Charge as specified in Verizon's applicable refail or Wholesale
Tariff.

Verizon's Provision of UNEs

Subject to the conditions set forth in Section 1, in accordance with, but only lo the extent
required by, Applicable Law, Verizon shall provide BTLLC aceess to the following:

2.1 Loops, as set fordh in Section 3;

2.2 Line Sharing, as sel forih in Section 4;

2.3 Line Splitling, as set forth in Section 5;

2.4 Sub-Loups, as sel forth in Section §;

25 Inside Wire, as set forlh in Section 7,

25 Dark Fiber, as set forth in Section 8;

27 Network Interface Device, as set forth in Section 9,

2.8 Swilching Elements, as set forth in Section 10;

2.9 Interoffice Transmission Facilities, as set forth in Section 11;

210  Signating Networks and Call-Relaled Databases, as set forth in Section 12;

2.1 Operations Support Systems, as set forth in Section 13; and
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212

Other UNESs in accordance with Seclion 4.

Loop Transmission Types

Subject to the conditions set forth in Section 1, Verizon shall allow BTLLC to access

L oops unbundled from local swilching and local transport, in accordance with the terms
and condiions set forth in this Section 3. Verizon shall allow BTLLC access to Loops in
accordance with, bul only 10 extent required by, Applicable Law. The available Loop
types are as set forth below:

3.1

3z

3.3

34

35

36

“2 Wire Analog Voice Grade Loop” or *Analog 2W" provides an effective 2-wire
channel with 2-wire interfaces at each end that is suitable for the transport of
analog Voice Grade (nominal 300 fo 3000 Hz) signals and leop-start signaling.
This Loop type is more fully described in Verizon TR-72565, as revised from
time-to-fime. I "Customer-Specified Signaling” is requested, the Loop will
operate with one of the following signaling types that may be specified when the
Loop is ordered: loop-stait, ground-start, loop-reverse-batlery, and no signaling.
Custemer specified signaling is more fully described in Verizon TR-72570, as
revisad from time-to-time.

"4-Wire Analog Voice Grade Loop” or "Analog 4W™ provides an effective 4-wire
channel with 4-wire interfaces at gach end thal is sultable for the transport of
analog Voice Grade {nominal 300 to 3000 Mz} signals. This Loop type will
operate with one of the following signaling types that may be specified when the
service Is ordered: loop-start, ground-star, joop-reverse-batiery, duplex, and no
signaling, This Loop type is more fully described in Bell Allantic TR-72570, as
revised from lime-lo-lime.

“2-Wire ISDN Digital Grade Laop” or "BRI ISDN” provides a channel with 2-wire
interfaces at each end that is sullable for the transport of 160 kbps digital
services using the 1ISDN 2B1Q line code as described in ANSI T1.601-1998 and
Verizon TR 72575 (, as TR 725765 is revised from time-to-lime). In some cases
ioop exiension equipment may be necessary to bring the line loss within
acceptable levels. Verizon will provide loop extension equipment only upon
request. A separale charge will apply for loop exlension squipment

"2-Wire ADSL-Compatible Loop” or "ADSL 2W” provides a chamne] with 2-wire
interfaces al each end that is suitable for the transport of digital signals uplo 8
Mbps toward the Customear and up to 1 Mbps from the Customer, ADSL-
Compatible Loops will be avallable only where existing copper faciiiies are
available and meet applicable specifications. Verizon will not build new copper
faciliies. The upstream and downstream ADSL power speclral density masks
and dc line power limils in Verizon TR 725735, issue 2. as revised from time-to-
time, must be met.

“2-Wire HDSL-Compatible Loop” or *HDSL 2W" consists of a single 2-wire non-
lcaded, twisted copper pair that meets the carrier serving area design criteria.
The HDSL power spectral density mask and de line power limits referenced in
Verizen TR 72575, Issue 2, as revised from time-lo-time, must be met. 2-wire
HDSL-campzlible local loops will be provided only where existing facilities are
avaliable and can meet applicable specifications Verizon will not build new
copper faciiities. The 2-wire MDSL-compatible loop is only available in former
Belt Atlantic service areas. BTLLC may order a GTE Designad Digital Loop to
provide simflar capability in the GTE service area.

"4-Wire HDSL-Compatible Loop” or "HDSL. 4W™ consists of two 2-wire non-
ipaded. wisted copper pairs that meel the carter serving area design criteria,
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3.7

3.8

39

310

312

The HDSL power speciral density mask and de line power limits referenced in
Verizon TR 72575, issue 2, as revised from time-to-time, must be met. 4-Wire
HDSL-compatibie local loops will be provided only where existing facilities are
avaitable and can mest applicable specifications. Verizon will not build new
capper faciliies

"4-Wire DS i-compatible Loop™ provides a channel with 4-wirg interfaces at each
end. Each 4-wire channel is suitable for the fransport of 1 544 Mbps digial
signals simultaneously in both directions using PCM line code. DS-1-compaiible
Loops will be available only where existing facilities can meet the specifications
in Al)\!S! T1.403 and Verizon TR 72575 {as TR 72575 is revised from time-fo-
fime).

“2-Wire IDSL-Compatible Metaliic Loop” consisis of a single 2-wire non-loaded,
twisted copper pair lhat meels revised resislance design criteria. This UNE loop,
is intended o be used wilh very-low band symmetric DSL systems that meet the
Class 1 signal power iimits and other crileria in the draft T1E1.4 loop spectrum
management standarda (T1E1 4/2000-002R3) and are not compatible with 2B1Q
160 kbps ISDN fransport systems. The aclual data rate achieved depends upon
the performance of CLEC-provided modems with the electrical characteristics
associated with the loop,  This loop cannel be provided via UDLC. IDLC-
compatible local loops will be provided only where facifities are available and can
meet applicable specifications. Verizon will not bulld new copper facliities.

“2-Wire SDSL-Compatible Loop”, is intended 10 be used with low band symmetric
DSL systems that meet the Class 2 signal power limits and other criterfa in the
draft T1E1 4 loop spectrum management standard (T1E1.4/2000-002R3). This
UNE joop consists of a single 2-wire non-ipaded, twisled copper pair that meets
Class 2 length fimil In T1E1.4/2000-002R3. The data rale achieved depends on
the performance of the CLEC-provided modems with the electrical characleristics
associated with the loop. SDSL-compatible local loops will be provided only
where facilities are available and can meet applicable specifications. Verizon will
nat build new copper facilities.

*4-Wire 56 kbps Loop" is a 4-wire Loop that provides a transmission path that is
suitable for the transport of digital data at a synchronous rate of 56 kbps in
opposite directions on such Loop simultanecusly. A 4-Wire 56 kbps Loop
consisls of two pairs of non-loaded copper wires with no intermediate electronics
or it consists of universal digital loop carrier wilh 58 kbps DDS dalaport transport
capabilily. Vertzon shall provide 4-Wire 56 kbps Loops 1o BTLLC in accordance
with, and subject to, the technical specifications set forth in Verizon Technical
Reference TR72575, Issue 2, as revised from lime-lo-time

“DS-3 Loops™ will support the transmission of ispchronous bipolar serial data at a
rate of 44736 Mbps or the eguivalent of 28 DS-1 channels. The DS-3 Loop
includes the electronics necessary o provide the DS-3 transmission rate. A DS-
3 L.oop will only be provided where the eleclronics are at the reguested
instaltation date currently available for the requested loop. Verizon will not ingtall
new elecironics. D5-3 specifications are referenced in Verizon's TR72575 as
revised from time 1o ime).

"Digital Designed Loops” are comprised of designed loops that meet specific
BTLLC requirements for metallic loops over 18k ft or for conditioning of ADSL,
HDSL, SDSL, 1DSL, or BRI 1SDON Loops.  *Digital Designed Loops” may inciude
requesls for:
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3121 a 2W Digital Designed Metallic Loop with a total loop length of 18k o
30k it.. unloaded, with the option to remove bridged tap;

3122 a 2ZW ADSE Loop of 12K 1o 18k /. with an option to remove bridged
tap,

2.12.3  a2W ADSL Loop of less than 12k ft. with an opiion fo remove bridged
tap:

3124 a 2W HMDSL Loop of less than 12k ft. with an option o remove bridged
tap:

3125 a4W HDSL Loop of less than 12k {t with an oplion o remove bridged
tap;

3126 a2 W Digilal Designed Metallic Loop with Verizon-placed ISDN loop
extension elecironics;

3.12.7  a2W SDSL Loop with an option fo remove Dridged tap,

3128 a2 Z2WIDSL Loop of less than 18k . with an option to remove bridged
tap: and

3.13  Verizon shall make Digital Designed Loops available {0 BTLLC at the rates as set
forth in the Pricing Altachment.

3.14  The following ordering procedures shalf apply o the xOSL and Rigital Designed
Loops:

3.14 1 BTLLC shall place orders for Digital Designed Loops by delivering o
Verizon a valid electronic transmitial service order or other mutually
agreed upon type of service order. Such service order shall be
providad in accordance with industry format and specificalions or such
format and specifications as may be agreed o by the Parlies.

3142  Verizon is conducting a mechanized survey of existing Loop facllities,
on a Central Office by Central Gffice basis, to identify those Loops that
meet the applicable technical characleristics established by Verizon
for compatibility with ADSL, HDSL, iDSL and SDSL signals. The
resUlts of this survey will be stored in @ mechanized database and
made available to BTLLC as the process is compleled in each Ceniral
Office. BTLLC must utilize this mechanized loop quatification
database, where available, in advance of submilting a valid electronic
fransmittal service order for an ADSL, HDSL, IDSL or SDSL Loop.
Charges for mechanized loop gualification information are sel forlh In
the Pricing Atlachment.

3.143  Htihe Leop is not listed in the mechanized database described in
Section 3.14.3, BTLLC must request a manual loop gqualification prior
{o submitling a valid electronic service order for an ADSL, HDSL,
SDSL, IDSL, or BRI ISDN Loop. The rates for manual loap
qualification are set forth in the Pricing Attachment. In general,
Verizon will complete 2 manual loop qualiiication request within three
Businass Deys, although Verizon may require additional ime due to
poor record conditions, spikes in demand, or olher unforeseen events.

3144  if a query o the mechanized loop qualification database or manual
toop qualification indicates that a Loop does not qualify {& g., because
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315

3.16

it does not meet the applicable technicel parameters set forth in fhe
Loop descriptions above), BTLLGC may requesl an Engineering Query,
as described in Section 3 14 6, lo determine whether the result is due
to characteristics of the loop itself.

3145 i BTLLC submits a sefvice order for an ADSL, HBSL, SDSL, IDSL, or
BRI ISDN Loop that has not been prequalified, Verizon will query the
service order back to the CLEC for qualification and will not accept
such service order until the Loop has been prequalified on a
mechanized or manus) basis. ¥ BTLLC submils 3 service order for an
ADSE, HDSL, SDSL, IDSL, or BRI SDN Loop that is, in fact, not
compatible with such services in ils existing condition, Verizon will
respond back to BTLLC with a "Nonqualified” indicator and the with
information showing whether ihe non-quatified result is due to the
presence of load colils, presence of digital loop carrer, or loop length
(including bridged tap).

3.146  Where BTLLC has foliowed the prequalification procedure described
above and has determined that a Loop is not compatible with ADSL,
HDSE, SDSL, IDSL, or BRI ISDN service in ils existing condition, it
may either request an Engineering Query to delermine whelher
conditioning may make the Loop compatible with the applicable
service; or if BTLLC is already aware of the conditioning required (e g.,
where BTLLC has previously requested a qualification and has
oblained loop characteristics), BTLLGC may submil a service order for a
Digitat Designed Loop. Verizon will undertake to condition or exiend
the Loop in accordance with this Section 3.14 upon receipt of BTLLC's
valid, accurate and pre-qualified service order for a Dighlal Designed
Loap.

The Parties will make reasonable efforts {0 coordinate thelr respective roles in
order 0 minimize provisioning problems. In general, where conditioning or loop
extensions are requested by BTLLC, an interval of eighieen {18) Business Days
will be required by Vertzon to complete the loop analysis and the necessary
construction work involved in conditioning and/or extending the loop as follows:

3151  Three (3) Business Days will be required following receipt of BTLLC's
valid, accurate and pre-qualified service order for a Digital Designed
Loop to analyze the loop and relaled plant records and to creale an
Engineering Work Order.

3152  Upon completion of an Engineering Query, Verizon will initiate the
construction order to perdorm the changes/modifications to the Loop
requesled by BTLLC. Cond#ioning activities are, in most cases, able
to be accomplished within fifteen (15) Business Days. Unforeseen
conditions may add o this inlerval

After the engineering and conditioning tasks have been tompleled, the standard
Loop provisioning and instaltation process will be iniliated, subject to Verizon's
standard provisioning intervals.

if BTLLC reguires a change in scheduiing, it must contact Verizon 1o jssue a
supplement to the original service order. If BTLLC cancels the request for
conditioning after a loop analysis has been completed but prior to the
commencement of construction work, BTLLC shalt compensate Verizon for an
Engineering Work Order charge as set forth in the Pricing Attachment. I BTLLC
cancels the regues! for conditioning afler the loop analysis has been compleled

B84



86330-3

317

and afler consiruction work has slarfed or is complete, BTLLC shall compensate

Verizon for an Enginesring Work Order charge as well as the charges associated
with {he conditioning lasks performed as set forth in the Pricing Altachment,

Conversion of Live Telephone Exchange Service to Analog 2W Loops.

3471

The following coordination procedures shall apply to “live” cutovers of
Verizon Customers who are converling their Telephone Exchange
Services o BTLLC Telephone Exchange Services provisioned over
Analog Z2W unbundied Loeal Loops {"Analog ZW Loops) to be provided
by Verizon to BTLLC:

31741

3.17.1.2

34713

3.17.1.4

34715

Coordinated cutover charges shall apply to conversions of
five Telephone Exchange Services {o Analog 2W Loops.
When an oulside dispatch is required to perform a
conversion, additional charges may apply. If BTLLC does
not request a coordinated cutover, Verizon wilt process
BTLLC's order as 2 new installation subject to applicable
siandard provisioning inlervals.

BTLLC shall request Analog 2W Loops for coordinated
cutover fram Verizon by delivering fo Verizon a valid
elzcironic Local Service Request ("LSR"). Verizon agress
to secept from BTLLC the date and lime for the conversion
designated on the LSR {"Scheduled Conversion Time"),
orovided that such designation is within the regularly
scheduled operating hours of the Verizon Regional CLEC
Control Center {"RCCCT} and subjecl to the availability of
Verizon's work force. In the event that Verizon’s work force
is not available, BTLLC and Verizon shall mulually agree on
a New Conversion Time, as defined below. BTLLC shall
designate the Scheduled Conversion Time subjecl to
Verizon slandard provisioning intervals as slated in the
Verizon CLEC Handbook, as may be revised from time 1o
time. Within three (3) Business Days of Verizon's receipt of
such valid LSR, or as otherwlse reguired by Applicable Law,
Verizon shall provide BTLLC the scheduled due date for
conversion of the Analog 2W Loops covered by such LSR.

BTLLC shall provide diat tone at the BTLLC Collocation site
at least forty-sight {48) hours prior lo the Scheduled
Conversion Time.

Either Parly may contact the other Party to negotiate a new
Scheduled Conversion Time (the "New Conversion Time");
proviged, howevar, thal each Party shall use commercially
reasonable efforls to provide four (4) business hours’
advance nolice o the other Parly of ils request for a New
Conversion Time. Any Scheduled Conversion Time or New
Conversion Time may not be rescheduled more than one
{1} time in & Business Day, snd any two New Conversion
Times for a particular Analog 2W Loops shall differ by at
least eight {8) hours. unless olherwise agreed 1o by the
Parlies.

If the New Conversion Time is more than one (1) business
hour from the original Scheduled Conversion Time or from
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3.18

the previous New Conversion Time, the Party requesting
such New Conversion Time shall be subject to the following:

3.17.1.5.1 1f Verizon requests {o reschedule outside of the
one {1) hour time frame above, the Analog 2W
Loops Service Order Charge for the original
Scheduled Conversion Time or the previous
New Conversion Time shall be waived upon
request from BTLLC; and

3.17 152 HBTLLC requests to reschedule ouwlside the ong
{ 1} hour time frame above, BTLLC shall be
charged an additional Analog 2W Loops Service
Order Charge for rescheduling the conversion fo
the New Conversion Time.

317.18 [fBTLLC is notf ready to accept service at the Scheduled
Conversion Time or 8l 8 New Conversion Time, as
applicable, an additional Service Order Charge shall apply.
if Verizon is not available or ready 1o perform the
conversion within thirty (30) minutes of the Scheduled
Conversion Time or New Conversion Time, as applicable,
Verizon and BTLLC will reschedule and, upon request from
BTLLC, Verizon will waive the Analog 2W Loop Service
Order Charge for the original Scheduled Conversion Time.

3.17.17 The standard time inlerval expected from disconnection of &
live Telephone Exchange Service to the conneclion of the
Analog 2W Loops to BTLLC is fifteen (15) minules per
Analog 2W Loop for all orders consisting of twenty (20)
Analeg 2W Loops or less. Orders involving more than
hwenty (20) Loops will require a negofiated interval.

317.18 Conversions involving LNP will be compleled according o
North American Numbering Council ("NANC") standards,
via lhe regional Number Portability Administration Center
("NPAC").

317.1.8 )i BTLLC requires Analog 2W Loop conversions outside of
the regularly scheduled Verizon RCCC operating hours,
such conversions shall be separately negotiated. Additionat
charges {e.g. overtime fabor charges) may apply for desired
dates and times outside of regularly scheduled RCCC
operating hours.

Verizon shall provige BTLLC access lo its Loops at each of Verizon's Wire
Centers for Loops terminating in that Wire Center in addition, if BTLLC orders
ang or more Loops provisioned via Integraled Digital Loop Carrier or Remole
Switching technology deployed as a Loop concentrator, Verizon shall, where
available, move the requesled Loop{s) lo a spare physical Loop, if one is existing
and available, at no additional charge to BTLLC . I, however, no spare physical
Loop is available, Verizon shall within three (3) Business Days of BTLLC's
request notify BTLLG of the lack of available faciliies. BTLLC may then at its
discrefion make a Network Element Bona Fide Reguest pursuant fo Seclion 14 3
to Verizon to provide the unbundled Loca! Loop through the demulliplexing of the
integrated digitized Loop{s). BTLLC may alsc make s Network Element Bona
Fide Regues! pursuant to Section 14.3 for access o Unbundied Local Loops at
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the Loop conceniralion site point. Notwithstanding anything o the conlrary in
this Agreement, standard provisioning intervats shail not apply lo Loops provided
under this Section 3 18.

Line Sharing

4.1

42

43

44

‘Line Sharing’ is an arangement by which Verizon facilitales BTLLC's provision
of ADSL (in accordance wilh T1.413), Splitierless ADSL (in accordance with
T1.419), RADSL (in accordance with TR # 58), Multiple Virual Line (MVL (a
proprietary technology)), or any other xDSL technology that is presumed to be
acceplable for shared line deployment in accordance with FCC rules, lo a
particular Customer location over an exisling copper Loop that is being used
strmultaneously by Verizon to provide analog circuit-swilched voice grade service
to that Cuslomer by making available to BTLLC, solely for BTLLC's own use, the
frequency range above the voice band on the same copper Loop required by
BTLLC to provide sych services. This Section 4 addresses Line Sharing over
loops that are enfirety copper loops

In accordance with, but only to the exlent required by Applicable Law, Verizon
shall provide Line Sharing o BTLLC for BTLLC's provision of ADSL {in
accordance with T1.413), Sphtterless ADSL {in actordance with T1 418), RADSL
{in accordance with TR # 59), MVL {a proprietary technology), or any other xDSL
lechnology that is presumed to be acceplable for shared line deployment in
accordance with FCC nules, on the lerms and conditions sef forth herein. In
order for a Loop {0 be eligible for Line Sharing, the following condilions must be
satisfied for the duration of the Line Sharing arrangement: (i) the Loop must
consist of a copper loop compatible with an xDSL service that is presumed Yo be
acceptable for shared.-line deployment in aceordance with FCC rules; (i) Verizon
must be providing simultaneous circuit-switched analog voice grade service (o
the Customer served by {he Loop in question, (i) the Verizon Customer's dial
tone must originate from & Verizon End Office Switch in the Wire Cenler where
the Line Sharing arrangement is being requested; and (iv) the xDSL technology
to be deployed by BTLLGC on that Loop must not significantly degrade the
perormance of other services provided on thal Loop,

Verizon shall make {ine Sharing available to BTLLC al the rates set forlb in the
Pricing Attachment, in addition {o the recurring and nonrecurring charges shown
in lhe Pricing Attachment for Line Sharing itself, the folfowing rales shown in the
Pricing Attachment and in Verizon s applicable Tariffs are among those that may
apply to a Line Sharing arrangement: {i) prequalification charges fo determine
whether a Loop is xDSL compatible (i.e., compatible with an xDSL service that is
presumed to be acteptable for shared-fine deployment in accordance with FCC
rules); {ii} engineering query charges, engineeting work order charges, or Loop
conditioning {Digilal Designed {.oop) charges; {iil) charges associated with
Collocation activities requested by BTLLC; and (iv) misdirected dispaich charges,
charges for instaflation or repair, manual intervention surcharges, frouble
isotation gharges, and pair swapfline and station transfer charges.

The following ordering procedures shall apply o Line Sharing:

4. 4.1 To delermine whether a Loop gualifies for Line Sharing, the Loop must
first be prequalified to determine if it is xDSL, compatible BTLLC must
utilize the mechanized or manual Loop qualification processes
described in the terms applicable lo Digital Designed Loops, as
referencad in Section 4 4.5 below io make this determination.
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4.4.2

4473

144

4.4.5

446

447

BTLLC shall place orders for Line Sharing by delivering to Verizon 2
valid electronic transmittal service order or other mutually agreed upon
type of service order. Such service order shall be provided in
accordance with industry format and specifications or such format and
specifications as may be agreed to by the Parlies.

i the Loop is prequalified by BTLLC through the Loop pregualification
database, and if a positive respense is received and followed by
receipt of BTLLC's valid, accurale and pre-qualified service order for
Line Sharing, Verizon will return an LSR confirmation within twenty-
faur (24) hours (weskends and holidays excluded) for LSRs with less
than six {6} loops and within 72 howrs {weekends and holidays
excluded) for LSRs with six {6} or more loops.

If the Loap requires qualification manually or through an Engineering
Query, three (3) additionat Business Days will be generally be required
to obtain Loop qualification results before an order confirmation can be
returned following receipt of BTLLC's valid, accurate request. Verizon
may require additional time o complete the Engineering Query where
there are poor record conditions, spikes in demand, or other
unforesean avents.

If condiioning is required to make a Loop capable of supporting Line
Sharing and BTLLC orders such conditioning, then Verizon shall
provide such conditioning in accordance with the ferms of this
Agreement pertaining to Digital Designed Loops; or if this Agreemenl
does nol contain provisions pertaining to Digital Designed Loops, then
in accordance with Verizon's generally available rales, terms and
conditions applicable to Digite! Design Loops; provided, however, that
Verizon shall not be obligated to provide Loop conditioning if Verizon
establishes that such conditioning Is likely to degrads significanily the
volce-grade service befng provided 1o Verizon 's Customers over such
Loops.

The standard Loop provisioning and installation process will be
initiated for the Line Sharing arrangement only once the requested
engineering and condilioning lasks have been completed on the Loop.
Schediding changes and charges associated with order cancellations
afler condifioning work has been inilialed are addressed in the terms
pertaining to Digital Designed Loops, as referenced in Section 44 .5
sbove. Except as otherwise required by Applicable Law, provisioning
intervals for the Line Sharing arrangement inftially shalt be the
standard interval of six (6) Business Days applicable to 2W ADSI.
Loops. Where Applicable Law has ordered shorter intervals, the
shorened intervals will apply in the event that a dispalch is not
required, where conditioning work is not necessary and where facility
modifications are not required. In no event shall the Line Sharing
interval applied lo BTLLC be fonger than the interval applied to any
Affiliate of Verizon, Line Sharing arrangemenls thal require pair
swaps or line and station transfers in order to free up facilities will have
a provisioning interval of no less than six {6) Business Days.

BTLLC must provide all required Collocation, CFA, Speclal Bill Number
("SBN"} and NC/NCI information when a Line Sharing arrangement is
ardered. Collocation augments required, either at the Point of
Termination (POT) Bay, Collocation node, er for splitter placement,
must be ordered using standard colfocation applications and
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4.5

4.6

47

procedures, unless otherwise agreed to by the Parties or specified in
this Agreement.

448 The Parties receognize thal Line Sharing is an offeting that requires
both Parlies to make reasonable efforis lo coordinate their raspective
roles in the roll oul of Line Sharing in order lo minimize provisioning
problems and facility issues. BTLLC will provide reasonable, timely.
and accurate forecasts of its Line Sharing requirements, including
splifler placement elections and ordering preferences. These forecasts
are in addition fo projections provided for ofher stand-alone unbundled
Loop iypes

To the extent required by Applicable Law, BTLLC shall provide Verizon with
information regarding the type of xDSL technology that it deploys on each shared
Loop. Where any proposed change in technology is planned on a shared Loop,
BTLLC must provide this information to Verlzon in order for Verizon to updale
Loop records and anficipaie effects that the change may have on the voice grade
service and other Loops in the same or adjacent binder groups.

As described more fully in Verizon Technical Reference 72575, the xDGL,
technotogy used by BTLLC for Line Share Armangements shall operate within the
Power Spectral Density (PSD) limits set forth in T1.413-19988 (ADSL), 71.419-
2000 (Splitterless ADSL), or TR59-189¢ {RADSL), and MVL (a proprietary
techniology) shall operate within the 0 to 4 kHz PSD Hmits of T1413-1998 and
within the transmit PSD limils of T1.601-1998 for frequerncies above 4 kHz,
provided that the MVL PSD associated with audible frequencies above 4 kHz
shall be sufficiently allenuated to preclude significantly degrading voice services.
BTLLC's deploymen! of additional Advanced Services shall be subject to the
applicable FCC Rules.

BTLLC may only access the high frequency portion of a Loop in & Line Sharing
arrangement through an established Coliocation arrangement at the Verizon
Serving Wire Center that contains the End Office Switch through which voice
grade service is provided to Verizon ‘s Customer. BTLLC is responsible for
providing a sphiter at that Wire Center that complies with ANS! spacification
T1.413 which employs Direct Current {"DC") blocking capacitors of equivalent
technology to assist in isolating high bandwidih trouble resolution and
maintenance to the high frequency portion of the frequency spectrum, znd is
designed so that the analog voice "dial tone” stays active when tha splitter card is
removed for lesting or maintenance through one of the splitter oplions described
below. BTLLC Is also responsible for providing Hs own Digital Subseriber Line
Access Multiplexer ("DSLAM") equipment in the Collocation arrangement and
any necessary Customer Provided Equipment ("CPE"} for the xDSL service it
intends to provide {including CPE splitters, fillers andior olher equipment
necessary for the end user to receive separate voice and data services across
the shared Loop). Two splitter configurations are avaliable. In both
configurations, the splitter must be provided by BTLLC and must salisfy the same
NEBS reguirements that Verizon imposes on its own spliter equipment or the
splitter equipment of any Verizon Affitiate. BTLLC mus! designate which splitter
option it is choosing on the Collocation application or augment. Regardiess of
the option selecled, the spliter arrangements must be installed before BTLLC
submits an order for Line Sharing.

Splitter Option 1: Sphitter in BTLLC Collocation Area

in this configuration, the BTLLGC provided splitter (ANSE T1.413 or MVL
compliant) is provided, installed and maintained by BTLLC in its own Collocation
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space within the Customer’s serving End Office. The Venzon -provided dial tone
is routed through the splitter in the BTLLC Collocalion area. Any rearrangements
will be the responsiblility of BTLLC.

Splitter Option 2: Splitter in Varizon Area

ln this configuration, Verizon inventories and maintains a BTLLC-provided splitter
(ANS! T1.413 or MVL compliant} in Verizon space within the Customer's serving
£nd Office. The splitlers will be installed shelf-at-a-time.

in those serving End Offices where Verizon has employed the use of 3 POT Bay,
the splitter will be installed (mounted)} in a relay rack between the POT Bay and
the MDF. The demarcation point is af the spiitter end of the cable connecling
BTLLC Collocation and the splitter. At BTLLC's option, installation of the splitter
shelf may be performed by Verizon or by a Verizon -approved vendor designated
by 8TLLC.

In those serving End Offices where Verizon does not employ the use of a POT
Bay, BTLLC provided splitter will be located via a virtual-LIKE collocation
arrsngement, to which BTLLC does not have access. BTLLC shall receive its
DSt traffic via tie cables running from the MDF to the splitter and from the splitter
to BTLLC's coliocation arrangement. The demarcalion point is the conneclion fo
the DSLAM from the splitter. The installation of the splitter shelf wilj be
performed by Verizon or by a Verizon -approved vendor.

in either scenaric, Verizon will controf the splitier and will direct any reguired
activity. Where a POT Bay is employed, Verizon will also perform alf POT Bay
work required in this configuration. Verizon will provide a splitter invenlory fo
8TLLC upon complelion of the required augment.

471 Where a new splitter Is to be Installed as part of an initial Coliocation
implamentation, the splitter installation may be ordered as part of the
initial Collocation application. Associated Collocation ¢harges
{application and engineering fees) apply. BTLLC must submil a new
Collocaticn application, with the application fee, to Verizon detailing #s
request. Standard Coliocation intervals wili apply {unless Applicable
Law reguires otherwise).

472 Where a new splitter is to be installed as parl of an exisling Collocation
arrangement, or whaere the existing Collocation arrangement is 1o be
augrmenied (e.g., with additional terminations at the POT Bay or
CLEC's caoliocation arrangement to support Line Sharing), the splitler
installation or augment may be ordered via an application for
Collocation augment. Associated Collocation charges {application and
engineering fees) apply. BTLLC must submit the application for
Collocation augment, with the applicalion fee, 16 Verizon. Unless a
longer interval is stated in Verizon's appiicabie Tariff, an intervaf of
seventy-six (76) Business Days shall apply

BTLLC will have the following options for testing shared Loops:

481 In serving End Offices where a POT Bay has been employed for use
the foliowing options shall be availabie to BTLLC.

4811 Under Spliter Oplion 1, BTLLC may conduct its own
physical lests of the shared Loop from BTILG's collocation
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483

4812

4813

48.1.4

area ¥ it chooses 1o do so, BTLLC may supply a test head
to facilitate such physical tests, provided that: (a) the lest
head satisfies the same NEBS requirements thal Verizon
imposes on its own test head equipment or the lest head
equipment of any Verizon Affiliale; and {b} the test head
does not interrupt the voice circuil 1o any greater degree
than a conventional Mechanized Loop Test (MLT}.
Specifically, the BTLLC-provided lest eqguipment may not
inlerrupt an in-progress voice connection and must
automatically restore any circulls tested in intervals
comparable to MLT. This optional BTLLC-provided test
head would be insialied between the “kne” port of the
splitler and the POT Bay in order to conduct remote
physical tests of the shared Loop.

Under Splitter Option 2, either Verizon or a Verlzon -
approved vendor selecied by BTLL.C may install a BTLLC-
provided test head to enable BTLLC to conduct remote
physical tests of the shared Loop. This optional BTLLC-
provided test head may be installed at a point between the
line" port of the splitter and the Verizon -provided test bead
that is used by Verizon to conduct its own Loop testing.

The BTLLC-provided {est head must salisfy the same NEBS
requiremnents thal Verizon imposes on its own iest head
equipment or the test head equipment of any Verizon
Affiliate, and may not interrupt the voice circull 1o any
greater degree than a conventional MLT test. Specifically,
the BTLLC-provided les! equipment may not interrupt an in-
progress voice connection and musl automatically restore
any circuits tested in intervals comparable to MLT. Verizon
will inventory, control and maintain the BTLLC-provided test
head, and will direct all required activity

Under either Splitter Oplion, i Verizon has inslalled its own
{est head, Vertzon will conduct lests of the shared Loop
using a Verizon -provided fesl head, and, upon request, will
provide these test results to BTLLC during normal trouble
isolalion procedures in accordance with reasonable
procedures.

Under either Splitter Option, Verizon will make MLT access
available 10 BTLLC via RETAS afier he service order has
been completed. BTLLC will utilize the circuit number to

initiate a test This functionality will be available on Oclober
31, 2000

In those serving End Offices where Verizon has nol employed a POT
Bay for use, BTLLC will not be permitled {0 supply its own lest head;
Verizon will make its esting sysiem available {o BTLLC through use of
the on-line computer interface test system at www.gle comfwise. This
system is available 24 hours, 7 days a week.

The Parties will continue to work cooperatively on testing procedures,
To this end, in situations where BTLLC has sitempted o use one or
more of the foregoing lesling options but is still unable 1o resoive the
error or trouble on the shared Loop. Verizon and BTLLC will each
dispaich a technician to an agreed-upon point to conduct a joint meet

o1



66330-3

484

485

4886

test {o identify and resolve the error or trouble. Verizon may assess a
charge for & misdirected dispaich only if the error or trouble is
determined {o be one thal BTLLC should reasonably have been able
to isolate and diagnose through one of the lesting options available to
BTLLC above. The Parties will mutually agree upon the specific
procedures for conducting joint meed lests.

Verizon and BTLLC each have a joint responsibility to educate its
Customer regarding which service provider should be called for
problems with thelr respeclive voice or Advanced Service offerings.
Verizon will retain primary responsibiiity for voice band trouble tickets,
including repairing analog voice grade services and the physical line
between the NID al the Customer premise and the point of
demarcation in the Cenlral Cffice. 8TLLC will be responsible for
repalring advanced data services it offers over the Line Sharing
arrangement, Each Party will be responsible for maintaining its own
equipment. Before either Parly initizies any activity on a ngw shared
Loop that may cause a disruplion of the voice or data service of the
ather Parly, that Party shall first make a good faith efforl to notify the
othar Party of the possibility of a service disruption. Verizon and
BTLLC will work together to address Customer initlated repair
reguests and to prevent advarse impacts to the Customer.

When Verizon provides inside Wire matnienance services to the
Customer, Verzon wili only be responsible for tesling and repaiting the
Inside Wire for voice-grade services. Verizon will not test, dispatch a
technician, repsir, or upgrade Inside Wire {o clear trouble calls
associated with BTLLC s Advanced Services. Verizon wiil nol repair
any CPE equipment provided by BTLLC. Before a trouble ticket is
issted o Verizon, BTLLC shall validate whether the Customer is
experiencing a irouble that arises from BTLLC's Advanced Service. If
the problem reported is isolated o the analog voice-grade service
provided by Verizen, a irouble ticket may be issued 1o Verizon.

in the case of a troubls reparied by the Cuslomer on its voice-grade
service, { Verizon delermines the reporied trouble arises from
BTLLC's Advanced Services equipment, splitter problems. or BTLLC's
activities, Verizon will:

4861 Nolify BTLLC and request that BTLLC immediately {est the
trouble on BTLLC's Advanced Service.

4862 ¥ the Customer's voice grade service is so degraded that
the Cuslomer cannot originate or receive voice grade calls,
and BTLLC has not cleared ils trouble within a reasonable
time frame, Verizon may 1ake unilateral steps {o temporarily
restore the Customer's voice grade service if Verizon
determines in good faith that the cause of the voice
interruption Is BTLLC's dslz service,

486.3 Upon compietion of Sections 48.6.1and 4 8.6 2 above,
Verizon may temporarily remove the BTLLC-provided
spiitter from the Customer's Loop and switch pord if Verizon
gatermines in good faith that the cause of the voice
interruption is BYLLC's data service . Prior to removing the
BTLLC-provided splitler from the Cuslomer's Loop and
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switch porl, Verizon will make commercially reasonable
efforts to advise BTLLC that Verizon is taking this action.

4864  Upon nolification frorn BTLLC that the maifunction in
BTLLC's advanced service has been cleared, Verizon will
restore BTLLC's advanced service by restoring the spliffer
on the Customer's Loop.

4865 Upon complation of the above steps, BTLLC will be charged
a Trouble Isolation Charge (THZ) to recover Verizon 's costs
of isolaling and lemporarily removing the malfunctioning
Advanced Service from the Customer’s line if the cause of
the voice interruption was BTLLC's dala service.

48.66 Verizon shall not be liable for damages of any kind for
{emporary disruptions {0 BTLLC's data service that are the
result of the above steps taken in good faith 1o restore the
end user's voice-grade POTS service, and BTLLC shall
indemnify Verizon from any claims that result from such
staps

Line Splitting

CLECs may provide inlegrated voice and dala services over the same Loop by engaging
In “line spliting™ as set forth in paragraph 18 of the FCC's Line Sharing Reconsideration
Order (CC Dockel Nos. 98-147, 96-98), released January 19, 2001, Any fine splitling
between two CLECSs shall be accomplished by prior negotiated arrangement between
those CLECs. To achieve a line splitting capabllity, CLECs may utilize existing
supporting O8S to order and combine in a line splitting configuration an unbundied xDSL
capable Loop terminated to a coliocated spliler and DSLAM equipment provided by a
participating CLEC, unbundied switching combined with shared transport, coliocator-lo-
collocator connections, and available cross-connects, under the terms and conditions set
forth in their Interconnection Agreemeni{s). The participating CLECs shall provide any
splilters used jn a line spliiling configuration CLECs seeking fo migrate existing UNE
platform configurations to a line splitling configuration using the same unbundied
stements utilized in the pre-existing platiorm arrangement may do so consistent with such
implementation schedules, terms, conditions and guidelines as are agreed upon for such
migrations in the ongoing DSL Collaborative in the State of New York, NY PSC Case 00-
C-0127. aliowiny for local jurisdictional and 08S differences.

Sub-lLoop

6.1 Sub-Loop. Subject to the conditions set forth in Section 1of this Attachment and
upon request, Verizon shall provide BTLLC with access lo a Sub-Loop (as such
term is hereinafter defined) in accordance with, and subject (o, the terms and
provisions of this Section 6 and the rates set forth in the Pricing Attachment. A
"Sub-Loop™ means a two-wire or four-wire metallic distribution facility in Verizon's
network between a Verizon feeder distribution interface (an "FDI") and the rate
demarcation point for such facility (or network inlerface device ("NID™) if the NID
is localed at such rate demarcation point). Verizon shall provide BTLLC with
access to a Sub-Loop in accordance with, but only to the extent required by,
Applicable Law.

6.2 BTLLC may requesi that Verizon reactivale {if available) an unused drop and
NID, install a new drop and NID if no drop and NID are available or provide
BTLLC with access 10 a drop and NID that, a the times of BTLLC's request,
Verizon is using ‘o provide service to the Cuslomer (as such term is hereinafler
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