COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:

CASE NO.
2007-00400

ACCXX COMMUNICATIONS, LLC

g N g

ALLEGED VIOLATIONS OF KRS 278.535

ORDER

This matter is now before the Commission, by its own motion, to supplement the
record regarding the allegations that ACCXX Communications, LLC (“ACCXX”) violated
KRS 278.535 by changing the primary telecommunications carrier of several Kentucky
customers without their consent. The Commission hereby finds that the sworn affidavit
of Virginia L. Smith, Director of the Consumer Services Division for the Commission,
shall be made part of the record in this matter. The Commission hereby finds that
Exhibits 1-16 of that affidavit shall also be made part of the record.

ACCXX shall be served copies of the affidavit and exhibits. ACCXX shall have
20 days from the date of this Order to submit a written response to the affidavit and
exhibits.

IT IS HEREBY ORDERED that:

s The sworn affidavit of Virginia L. Smith with exhibits, affixed hereto as
Appendix A, shall be made part of the record.

2. ACCXX shall have 20 days from the date of this Order to respond in

writing to the affidavit and exhibits.



- | The Executive Director shall serve a copy of this Order on ACCXX by
certified mail, return receipt requested.

4, The Executive Director shall serve a copy of this Order on ACCXX's in-
state agent for service of process, TCS Corporate Services, by certified mail, return
receipt requested.

Done at Frankfort, Kentucky, this 1% day of April, 2008.

By the Commission

P RAfL)
Execltive Director

Case No. 2007-00400



APPENDIX A

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2007-00400 DATED APRIL 1, 2008



COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:

ACCXX COMMUNICATIONS, LLC CASE NO.

)
) 2007-00400
)
)

ALLEGED VIOLATIONS OF KRS 278.535

AFFIDAVIT OF VIRGINIA L. SMiITH

Virginia L. Smith, being of full age, solemniy affirms and states the following:

1. My name is Virginia L. Smith. | am competent and authorized to make this
affidavit. The information contained in this affidavit is true and is based upon my
knowledge.

2. I am the Director of the Division of Consumer Services for the Kentucky
Public Service Commission. My business address is 211 Sower Boulevard, Frankfort,
Kentucky 40602.

3. The Division of Consumer Services is responsible for receiving and
addressing customers complaints made against public ufilities subject to the jurisdiction
of the Kentucky Public Service Commission.

4. Complaints received (by letter and telephone) and addressed by the
Commission Staff of the Division of Consumer Services are notated and retained in the
Commission’s Consumer Inquiry System ("CIS").

5. From July 30, 2007 to September 18, 2007, the Consumer Services

Division received 16 complaints against ACCXX Communications, LLC in which



customers alleged unauthorized switching of their primary long-distance
telecommunications service.

6. On or about July 30, 2007, Bobbie Patton complained to the Division of
Consumer Services, by telephone, that her long-distance carrier had been changed to
ACCXX without her consent. Her telephone number is [Jjjj Il The report of
this complaint, as it was entered into CIS, is appended as Exhibit 1.

7. On or about July 31, 2007, Robert Morrow complained to the Division of
Qonsumer Services, by telephone, that his long-distance carrier had been changed to
ACCXX without his consent. His telephone number is [JJJJJ Il The report of
this complaint, as it was entered into CIS, is appended as Exhibits 2A, 2B, and 2C.

8. On or about July 31, 2007, Cindy Kerns complained to the Division of
Consumer Services, by telephone, that her long-distance carrier had been changed to
ACCXX without her consent. Her telephone number is ||| I The report of
this complaint, as it was entered into CIS, is appended as Exhibit 3.

9. On or about July 31, 2007, Kent Harrington complained to the Division of .
Consumer Services, by letter, that his long-distance carrier had been changed to
ACCXX without his consent. His telephone number is [} B e report of
this complaint, as it was entered into CIS, is appended as Exhibit 4.

10.  On or about August 7, 2007, Ira Partin, by and through Vicki Hayes,
complained to the Division of Consumer Services, by telephone, that his long-distance
carrier had been changed to ACCXX without his consent. His telephone number is

BB 1he ot of this complaint, as it was entered into CIS, is appended
as Exhibit 5.
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11.  On or about August 9, 2007, James Bruce complained to the Division of
Consumer Services, by telephone, that his iong-distance carrier had been changed to
ACCXX without his consent. His telephone number is || I The report of
this complaint, as it was entered into CIS, is appended as Exhibit 6.

12.  On or about August 9, 2007, Dewey and Maddi Smith complained to the
Division of Consumer Services, by telephone, that their long-distance carrier had been
changed to ACCXX without their consent. Their telephone number is [} I N
The report of this complaint, as it was entered into CIS, is appended as Exhibit 7.

13.  On or about August 10, 2007, Thomas Greb complained to the Division of
Consumer Services, by telephone, that his long-distance carrier had been changed to
ACCXX without his consent. His telephone number is [JJJJ| I The revort of
this complaint, as it was entered into CIS, is appended as Exhibit 8.

14.  On or about August 13, 2007, Joe Harrison Carter Elementary School, by
and through Veronica Reecer, complained to the Division of Consumer Services, by
telephone, that the school's long-distance carrier had been changed to ACCXX without
its consent. The school's telephone number is - - The report of this
compiaint, as it was entered into CIS, is appended as Exhibits 9A and 9B.

15.  On or about August 13, 2007, Dora McGiill complained to the Division of
Consumer Services, by telephone, that her long-distance carrier had been changed to
ACCXX without her consent. Her telephone number is || I The report of

this complaint, as it was entered into CIS, is appended as Exhibit 10.
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16.  On or about August 14, 2007, the Federal Communications Commission
forwarded to the Division of Consumer Services a bill sent to David Sommers. Mr.
Sommers complained that his long-distance carrier had been changed to ACCXX
without his consent. His telephone number is [} B e report of this
complaint, as it was entered into CIS, is appended as Exhibits 11A, 11B, 11C and 11D.

17.  On or about August 16, 2007, Merv Lawson complained to the Division of
Consumer Services, by telephone, that his long-distance carrier had been changed to
ACCXX without his consent. His telephone number is [JJJJJ| Il 7he report of
this complaint, as it was entered into CIS, is appended as Exhibits 12A and 12B.

18.  On or about August 22, 2007, the Kentucky's Office of the Attorney
General forwarded to the Division of Consumer Services a letter sent by Albert Secrest
complaining that his long-distance carrier had been changed to ACCXX without his
consent. His telephone number is [ BB The report of this complaint, as it
was entered into CIS, is appended as Exhibits 13A, 13B, and 13C.

19.  On or about August 28, 2007, the Federal Communications Commission
forwarded to the Division of Consumer Services a complaint filed by Carolyn Dechman,
by and through her son, Mike Dechman. Ms. Dechman contends that her long-distance
carrier had been changed to ACCXX without her consent. Her telephone number is
[ B 1hc report of this complaint, as it was entered into CIS, is appended
as Exhibits 14A, 14B, and 14C.

20.  On or about August 31, 2007, Harlan Miller complained to the Division of

Consumer Services, by telephone, that his long-distance carrier had been changed to
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ACCXX without his consent. His telephone number is || . The report of
this complaint, as it was entered into CIS, is appended as Exhibit 15.

21. On or about September 18, 2007, AWP Butcher Block, inc., by and
through Ma;cia Baugh, complained to the Division of Consumer Services, by telephone,
that the business's long-distance carrier had been changed to ACCXX without its
consent. There are 4 telephone numbers for this business: (270) 786-2319, (270) 786-
2320, (270) 786-2321 and (270) 786-5755. The report of this complaint, as it was
entered into CIS, is appended as Exhibit 16.

23.  Exhibits 1-16 of this affidavit represent the true and accurate substance of
the complaints as submitted by each customer and relayed to Commission Staff in the
Division of Consumer Services.

Further the Affiant sayeth naught.

r

ZL@_ oA A

Virgifia L. Smith (

STATE OF KENTUCKY )
) SS:
COUNTY OF FRANKLIN )

Subscribed and sworn to before me by Virginia L. Smith, this &1% day of

J7 beet—2008.

My Commission expires: % 9 LADOF

S b R,

NOTARY PUBLIC

5 Appendix A
Case No. 2007-00400



PSC Consumer Inguiry System 8/27/2007

Compflaint:  2007-01813  Entry Dater  7/30/2007 Closed Pate: Contact Type: Hotline

Name: Pation, Bobbie Utility: ACCXX Communications, LLC

Address: 161 Cak Rd Utility Nbr: 5162300 Location: Residence
London, KY 40744 Utitity Type: Long Distance

County: Laurel Reason: Slamming ( Attempted Slamming )

Home: I Vo {none) { {none) )

Fax: CBR Nbr: Complaint referred by:

Cell; Email:

Contacted Utility? Spoke with:  customer service
Cust Relations: None
Liility Contact: Roberi Fulmer Contast's {BOO} 245-7353

Prefiminary Description: Other Contacts:
sustomer does not want service with ACCXX

Processor:  SUSANL.DUNN
See File I Gase Related [} Staff Referral [_| Confidential [}

Info Oniy I Formal Formsl_) ReftoUtl [ Customer  Yas O
Safistied No O

PSC Narratives: Investigator: SUSANL.DUNN
Date: 7130/2607 41159 PM

Ms. Patton does not want service with ACCXX. Her local carrer afso carries her long distance service. Ms. Patton
contends that she did not authorize this service. Please cance! this plan and credit this account uniess ACCKX can
provide the PSC of authorization for change by this customer, |

EXHIBIT 1



PSC Consumer Inguiry System BI2712007

Complaint: 200701816 Entry Date:  7/31/2007 Closed Date: ContactType:  Hotline
Name: Morrow, Robert Utility: ACCXX Commmunications, LLC
Address: 983 Aristides Drive Utifity Nbr; 5162300 L.ocation: Residence

Union, KY' 41081 Utility Type: Long Distance
County: Boone Reason: Slamming ( Carrier Selection/Assigrment )
Home: Work: {none) { (none) }
Fax; : CBR Nbr: Complaint referred by:
Cell; Email:
Gontacted Usility? L] Spoke with:

Cust Relations: None

Utility Contack Robert Fulmer Contact's (BOD) 245-7353

Prediminary Descripion! Other Contacts:

customer did not authorize carrier change

Processor:  SUSANL.DUNN

See File [ Case Related | 1 Staff Referral [] Confidential [

Info Only [ Formal Formsl_] - ReftoUtil £ Customer Yeas O
Satisfied No O

PSC Narratives: Investigator: SUSANL.DUNN

Date: 71317120607 8:25:16 AM

Customer has faxed the PSC a copy of a long distance bill that he has received from a company named ACCXX. Mr.
Morrow claims not to have given authorization to this company fo change his carrier. He has had CinBell as a fong
distance carrier for years and does not want to switch, Please provide authorization of this change fo the PSC asap.
not, this account needs t be canceled asap and credit needs {o be issued to this customer.

EXHIBIT 2 A



Sent by: Robert Marrow 8533840874

@ATTXX

DM AMILINI AT DI NS

9336 LITTLE ROAL - NEW PORT RICHEY, Ft. 34654-3415

Retum Service Requested

[3 Check nere tor change: of addmss fsea ravsres for detzils)

93L000378 PRESORT MAAYL P £19 <@
378 1 MB O.3b0

lll!'illlil['lllliil‘ﬂltilullllE!H’Illl“IlIli'tlllllllinﬂlllll

ROBERT MORROW
983 ARISTIDES DRIVE
UNION, KY 41091-8263

773072087 5:02:04 PM

Page 1 0of 3
Remittance Section

Custormnet Name ROBEAT MORROW
Account Number

Past Due Amount .
Current Charges 27.23
Staternent Dale 7i14/0T
Due Date 8/13/07
Total Amount Due: $27.23
Amount Paid $

Please make-checks payable 1o, ACCXX COMMUNICATIONS.

I.] Check here for credit card paymens {see roverse for deteis}

ill”ll!”‘lI“ll”Hl’nl[l“!lll*l'Il”tllll'“l!l”!”lIli”

ACCXX COMMUNICATIONS
3111 W. DR. MLK.JR, BLVD, - SUITE 100:
TAMPA, FL 33607-6232

ke 4 42t A R o 1547 S r g s [ S A o

Summary of Account

Telephore Sarvice 27.23
Total Current Charges 2r.23
Previous Bill 00
Payment Recieved 00
Adjustments 00
Past Dué Amount 00
Current Charges erea
Total Amount Due: 27.23
Gue Date 8113107

Detail of Payments and Adjustments

Page1of4

Plaase cdetach and return abave portien with your paymant,

Acenunt Number:
Statement Date:

T R P o+ L AT O T

7114407

important Messages
Tharnk You for being our Customer!
Thank you for being an Acexx Communications customers, We
appreciate your business and fook forward to sening you in the
futurel

EXHIBIT 2 B

¥ you have any guestions about your biil,
W please call Cuztomer Service at 1-866-464-3640

DB SER AR et o




Sentby: Robert Morrow 8583840874




Sent hy: Robert Morrow

8533840874 7/30/2007 50515 PM Page 3 of 3
983 Aristides Dr
Union, KY 41091
(859) 384-0874

July 30, 2007

ACCXX Communications
3111 W. Dr MLK JR. BLVD
Suite 100

Tampa, FL 33607-6232

RE: Account # ||

To Whom It May Concern:

I wias quite surprised to receive a long distance bill from your company considering 1
have NEVER placed an order for your services, and for YEARS I have bundled my
services to include unlimited long distance serviees from Cincinnati Bell for $10/month.
After making several attempts to contact your company and only getting a voicemail;
believe your company is guilty of SLAMMING my account. I have contacted Cincinnati
Bell, the Kentucky Attorney Generals Office, the three major credit reporting agencies,
and filed a complaint with the Kentucky Public Service Commission.

You may hereby consider this account closed, and you WILL NOT be receiving the
$27.23 you claim T owe on this bill.

81:2’”%

Robert D. Morrow




P8C Consumer Inguiry System 8127/2007

Complaint:  2007-01819  Entry Dater  7/31/2007 Closed Date: Contact Type:  Hotiine

Name: Karng, Cindy Utility: ACCXX Communieations, LLC

Address: 2133 Jackson Rd. Utility Nbr: 5182300 Location: Residence

Eminence, KY 40018 Utility Type: Long Distance

County: Henry Reasom Slamming ( Carrler Selection/Assigniment )

Home: _ Work: {none) { {(nrone) )

Fax: CBR Nbr: Complaint referred by:

Cell: Emalil:

Contacted Utility? ] Spoke with;

Cust Relations: None )

Utitity Gontaci: Robert Fulmer Gontact's {800) 245-7353

Preliminary Description: Other Contacts:

Slamming

Processor:  MATT RHODY

See Filo ] Gase Related [] Staff Refercat [) Confidential [

info Only d Formal Formsl_] Ref to Uil Customer Yes O
Satisfied No O

PSC Narratives: lvestigator:  MATT.RHODY

Date: 713312007 9:57:31 AM

Customer says that her long distance service was switched from BeliSouth to Acoxx without her permission or knowledge.
Customer wants all charges billed to be credited and for the account to be canceled immediately.

EXHIBIT 3



PSC Consumer Inquiry System 8/27/2007

Compiaint:  2007-01828  Eniry Date:  7/31/2007 Closed Date: ContactType:  E-Mail

Name: Harrington, Kent Ul ACCYX Communications, LLC

Address: 801 Walston Ugility Nbr: 5162300 Location: Residence
Almo, KY 42020 Utility Type:  Long Distance

County: Calloway Reason: Siamming { Carier Selection/Assignment )

Home: |G ok (none) ( (none) )

Fax: " CBR Nbr ) Complaint referred by:

Cellr Email:

Contacted Utility? Spoke with: Cusiomer service
Cust Relations: Failed To Correct Problem

UtHlity Contact: Robert Fulmer Contact’s {800) 2457353

Prefiminary Descyiption: Other Contacts:

Slamming

Progessor:  MATT.RHODY

See File i Case Related [ Staff Referral 4] Confidentiat {]

info Only 1 Formal Formsl_] Reftoutit [ Customer Yas OO

Satisfied No O

PSC Narratives: investigator: MATT.RHODY
Date: 713172007 2:37:00 PN

{Customer's email 1o PSC)

! have atternpted o reach you to discuss a number of issues, but have

> been unabie fo contact you via phone. f've spent fiours on hold, only

> to be dumped out of the hold queue. | have left messages on "after-hours”
» volcernail boxes, but none have been refumned. | have sent emails, but

> received no replies, | tried a facsimile multiple times without success.

> This last altermnpt is via email, and will be copied to the Kentucky

> Pyblic Service Commission.
-

> lsgue: | received a bill today of $27.07 for calls
> 931:363-0306, | do not have a phone number 1 did not
> make those calls. This shall serve as my officidh,

b-3

k3

> 1, written notica o cancel services per tariffed operating

> procedure {TOP) 2,54

> 2. written objection to the billed charges above per TOP 2.10.3

> 3. denial of any presumed “coliection costs” per TOP 2,11

> 4, denial of any presumed late charges per TOP 2.13
> . .

-

EXHI




PSC Consumer Inguiry System

BI2TI2007

Complaint:  2007-01892  Entry Date:  8/7/2007

Name: Bartin, Ira by Vicki Hayes

Address: 435 Wolf Creek Rd.
Orlando, KY 40460

County: Rockeastle

Home: _ Work:

Fax: CBR Nbr:

Ceil; Email:

Contacted Utllity? [ Spoke with:

Cust Relations: Not acoessible

Utility Contact: Michael Conway, CEQ
Preliminary Deseription:

slamming

Processor:  JOHNR.GEOGHEGAN

See File 3 Gase Related [
Info Only Cl Formal Formsl_|

Closed Date: Contact Type:  Hotline

Utiliy: ACCXX Conwnunications, LLC

Utlity Nbr: 5182300 Loeation: Residence

Utllity Type:  Long Distance

Reason: Slamiming { Catrier Selection/Assignment )
{none} { (noha) }

Complaint referred by:

Contact's
Other Contacts:

(813) 441-9775

Staff Referral D
ReftoUtt [}

Confidential [

Yes O
No O

Customer
Satisfied

PSC Narratives:
Date: 81712007 4:11:03 PM

investigator:  JOHNR.GEOCGHEGAN

Customer says she is receiving charges from Acoxx even though she did not request their service. She would like the
account canceled and all charges crediter. Please provide proof of authorization for the charges.

EXHIBIT 5



PSC Consumer Inquiry System

812712007
Complaint:  2007-01919  Entry Date:  8/9/2007 Closed Date: Contact Type:  Hofling
Name: Bruce, James Utility: ACCXX Communications, LLC
Address: 1408 Community Way Uiility Nbr: 5162300 Location: Residence
Loulsville, KY 40222 Utility Type:  Long Distance
County: Jeflerson Reasom Slamming { Carrier Selection/Assignment )
Home: [ Work: {none) { (none) )
Fax: CER Nbr: Complaint referred by:
Cell: Emaif;
Contacted Utility? 1] Spoke with:
Cust Relations: None
Utility Gontact: Michael Conway, CEO Contact's {813) 441-9775
Preliminary i)escription: Other Contacts:

stamining

Processor; JOHNR.GEOGHEGAN

See File [ Case Related [ Staff Referral [ Confidentiat L]

Info Only ! Formal Formsl_} Reftoutit [ Customer  Yes O
Satisfled No O

PSC Narratives: Investigator: JOHNR.GEOGHEGAN

Date: /212007 11:35:33 AM

Customer says his service was switched to ACCXX without proper authorization. He has gotien the service switched

back. Customer was instructed not {o pay the bill,

EXHIBIT 6



PSC Consumer Inquiry System 8/27/2007

Complaint:  2007-01923 Entry Date:  B/G/2007 Closed Date: Contact Type: Hotline
Narne: Bmith, Dewey & Maddi Utitity: ACCHYX Communications, LLG
Address: 406 Medlock Lane Utility by 5182300 Location: Residence

Annville, KY 40402 Utility Type: Long Distance
County: Jackson Reasomn; Stamming ( Carrier Selection/Assignment }
Home: NG v/ork: {none) { (none) )
Fax: CBR Nbr: Complaint referred by;
Cell: Emaijl;
Corntacted Utility? - Spoke with: customer service

Cust Relations: Not acoessible

btility Contact: Michael Conway, CEO
Preliminary Description: ‘
service switched without authotization

Contact's

(813) 441-9775

Other Contacts:!

Processor:  CARCLJ,CUMMINS

See File d Case Related [] Staff Referral [ Confidential [ ]

Info Only 1 Formal Forms[_| Ref to Utit Customer Yes O
Satisfied No O

PSC Narratives: investigator: CAROLJ.CUMMING

Date: 8/9/2007 1:06:26 PM

Customer's preferred camrier is PowerNet Global and has been since 1/6/04. Today she received a bill from AGCXX for
calls betwaen 6/5 and 6/19 fotaling $7.08. She tried calling ACCXX but she cannot reach anyone. She has contacted her
preferred carrier and been switched back. Please cancel the sceount, credit all charges, and provide proof of

authorization.

EXHIBIT 7



PSC Consumer inquiry System 8/27/2007
Complaint:  2007-01936  Entry Date:  8/10/2007 Closed Date: Contact Type:  Hotline
Name: Greb, Thomas Uiility: ACCXX Communications, LLC
Address: &1 Wilson Dilve Utility Nbr: 5162300 Locaiion: Residence
Columbia, KY 42728 Usility Type:  Long Distance
County: Adair Reaseom: Slamming ( Carrier Selection/Assignment )
Home: [ GGl o {none) ( (none) )
Fax: CBR Nbr: Compilaint referred by:
Cell; Email:
Contacted Utility? ] Spoke with;  customer service
Cust Relations: Failed To Corract Problem
Usility Contact: Michael Conway, CEO Contact's {813) 441-9775
Preliminary Description: Other Contaats:

service switched without permission
Processor: CAROLJ.CUMMINSG

See File ] Case Related [} Staff Referrat [ Confidential [}

info Only L Formal Formsi_] Ref to UEH Customer  Yes O
Satisfied No O
PSC Narratives: investigator: CAROLJ.CUNMMINS

Date: 811072007 $1:14:56 AM

Customer's preferred long distance provider is Touchione, He recelved a bill this month for $4.68 from ACCXX Comm.
He thought his carrier had been taken over by this company 5o he paid the bill. Then he received a bill from Touchtone.
He called and isarned that he had been swiiched for a couple of weeks in June. Customer never gave his permission for
fhe switch., Every time he tries to call ihe number provided far ACCXX (866-484-3640) e gets a message saying the

number cannot be accessed, Ploase cancel the account, oredit all charges, provide a refund on the charges paid, and
provide proof of authorizafion.

Utility Response:

Prate: 811512007 10:54:47 AM

TELIAGCT # - N. THOMAS GREB

CTRL DATE : 11/12/98 REV TEL/IACCT #:

TRAIT NAME ~ STAT  TRAIT VALUE EFFECTIVE DATE
BCYC A 10 11/12/08
DIRM-ADDRID R 0B/0BT
DIRM-ADDRAD A SAD1 04/14/07
INTER-SEL-PIC A 432 L2050901 09/02/05
INTER-SEL-PIC A 444 L2030803 0B/03/03
INTER-SEL-PIC A 852 2030423 D4123/03
INTER-SEL-PIC A 652 C2021224 12/24/02
INTER-SEL-PIC A 288 C2020608 06/08/02
INTRA-SEL-PIC A 432 LO50901 0802105
INTRA-SEL-PIC A 444 LO30803 09/03/03
INTRA-SEL-PIC A 652 C030423 04/23/03
INTRA-SEL-PIC A 652 C021224 12124702
INTRA-SEL-PIC A 288 AD20608 08/08/02

432=0westA.Cl

444=Global Crossing

652=ALLTEL
288=AT&T

EXHIBIT 8



PSC Consumer Inguiry System B8/27/2007

Complaint:  2007-01945  Enfry Date:  8/13/2007 Closed Date: Contact Type:  Hotfine
Name: Joe Harrison Carter Elementary Schoo Utidtity: ACCXX Communications, LLC
Address: 4092 Edmonton Road Litility Nbr: 5162300 Loeation: Residence
Contact Veronica Reecer - . .
Tompkinsville, KY 42167 Utitity Type:  Long Distance
. Reason: Slamming ( Canier Selection/Assignment )
County! Monroe (aone)( none)
Home: work: | Complaint referred by:
Fax: CER Nbr:
Cell: Email:

Contacted Utifity 7 1 Spoke with: cusiomer setvice
Cust Relations: Failed To Correct Problem
Utitity Contact: Michael Conway, CEO Contact’s (813) 441-9775

Preliminary Description: Other Contacis:
service switched without permission

Frocessor:  CAROLJ.CUMMINSG
See File | Case Related [ Staff Referral [] Confidential ||

Infe Only ™ Formal FormsL_] Refto util [ Customer Yes O
Satisfied No O

PSC Narratives: fnvestigator: CAROLJ.CUMMINS
Date: 8M3/2007 10:04:09 AM

Ginny spoke to customer on Friday. Customer received bill for $45.41 from ACCXX. Customer did not authorize ACCXX
o provide service. Flease cancel the account, credit all charges, and provide proof of authotization,

EXHIBIT9 A



ijﬂ C‘.‘,‘mMMu;;;;l -

9326 LITTLE RGAD « NEW PORT RICHEY, FL 348548415

Flpty Sarvies Pomsonnt

£} Chwck nor igr crange o) acdd s rsan mwarss for gasaish

BLADTIS NG PRESORT MAAD L C28 U2
3558 3 AR & UkE

Wibadubdaadbdbe bl ihelobididdhidd
JOE HARRISON mn ELEMENTARY SCHOOL

4092 EOMONTO

TOMPRINSWLLT. KY 42187.5208

Remittance Section .
Customar Meme JOE HARBISON CARTER ELEMENTARY
SCHOOL

Account Nurmber [ ]
Fast Due Ammount .00
Current Chargos 45.47
Siatemert Jlalg 4407
Due Dale :Tatclor g
Totali Amount Due: $45 41
Amount Paid $ —

Plonso maie cheoke payablo 15t ARCKX COMMLINICATIONS
[ Cnook hord Tur arege card pagencnia (mag revorse for setis)

IHH!HIEH”EI”EH!NJ!HH”llhill!"’li”(ll‘“ill!l&l”

ACCXX COMMUNICATIONS
3111 W, DR, MLK JR, BLYD. « BUTE 100
TAMPA, Fl. 33807-8232

Vamnp getactt s roiuty: SInive portian et prer DR oy,

Summary of Account

Tolaphone Scricn a8 4y
Tetal Current Chomges 441
Frovioum B 00
Payman Rgdiovad K¢
AjusTTaRie Rad
Pagt Dus Amount 0
Curront Charges 45,414
Tatal amaunt Due 43,41
Bue Dats aManny

Detall of Payments and Adjustmants

' Actount Numhor m
WM Statamant Dara: 4

Impuriant Mecsages

Thank Yeu for being our Customer!

Thank you for halng pn Acoxx Cemmunications cusiomers, We
spoeeinle your busineus nrd ook forwarce 10 sorving yoll in the
futurel

EXHIBIT9B
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PSC Consumer Inquiry System 8/27/2007

Complaint:  2007-01950  Entry Date:  8/13/2007 Closed Date; Contact Type:  Hotline

Name: MoGill, Dora Utility: ACCXX Communications, LLC

Address: 200 Fgirview Ave. Utility Nbr: 5162300 Location: Residence
 Franklin, KY 42134 utility Type:  Long Distance

County: Simpson Reason: Slamming ( Carrier Selection/Assignment )

Home: [N ok {none} { (none) }

Fax: CBR Nbr: Complaint referred by:

Cell: Email:

Contacted Utility? Spoke with:  Customer service
: Cust Relations: Failed To Correct Problem

Uity Contact: Michael Conway, CEQ Contact's {813) 4419775

Prefiminary Description: Other Contacts:

Slamming

Processor: MATT.RHODY

See File Case Related [} Staff Referral Gonfidential L]

info Only 1 Formal Formsl_ Ref to U) Customer Yes O

Satisfied No O

PSC Narratives: Investigator: MATT.RHODY
Date! 81372007 11:03:24 AM

Customer says that her long distance service was switched from AT&T fo Acexx without her permission or knowladge.
Customer wants all charges billed o be credited and for the account to be canceled immediately,

EXHIBIT 10



PSC Consumer Inquiry System 8/27/2007

Complaint:  2007-01964 Entry Date:  8/14/2007 Closed Date: Contact Type: Letter

Namie: Sommers, David Utitigy: ACCXX Communications, LLC

Address: 415 Cole Lane Utility Nbr: 5162300 Location: Residence
Harrodsburg, KY 40330 Utility Type:  Long Distance

County: Mercer . Reason: Slamming [ Carrler Sslection/Assignment )

Home:; Work: (none) ( (none) }

Fax: CBR Nbr Complaint referred by:

Celi: Emali:

Gontacted Utiity? [ Spoke with:  customer seyvice

" Cust Relations: Not accessible

Utitity Contast: Michaet Conway, CEO Contact's (813) 441-9775

Prefiminary Description: Other Contacts!

Account Nutber Ijli|

Processorr  CAROLJ.CUMMING

See File i Case Related Staff Referral [ Confidential [l

info Only 1 Formal Forms[ | Reftoutt & Customer Yag O

Satisfied No O

PSC Narratives: investigator: CAROLJ.CUMMINS
Date: 81412007 B:44:43 AN

The FCC forwarded the customer's bill. Customer received bill from ACCXX even though the company is not his
preferred provider. No telephone number was iisted on the blfl, Please cancel the account, credit all charges, and
provide proof of authorization.

EXHIBIT 11 A
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Federal Communications Commission
Consumer & Governmental Affairs Bureau
Consumer Policy Division, Slam Team
445 12th Street, S.W., CY-A257B

Washington, D.C. 20554

August 10, 2007

Attn: B.J. Helton, Chairman
Kentucky Public Service Cammission
Division of Consumer Services

211 Sower Blvd.

Post Office Box 615

Frankfort, KY 40602

Dear Sir or Madam:

Our records indicate that the State of Kentucky has "opted-in” to administer the FCC's slamming
liability rules, which took effect on November 28, 2000. Our records further indicate that you are the
designated contact person with respect to slamming complaints filed by residents in Kentucky
pursuant to these rules. We are forwarding the attached slamming complaint, which was recently
filed with the FCC by a consumer in Kentucky, for your review and handling. We would appreciate it if
you would acknowledge receipt of this letter and the attached complaints by e-mailing us at
Slamming@fcc.gov.

FEDERAL COMMUNICATIONS COMMISSION

Nancy Al8tevenson, Deputy Chief
Consumer Policy Division
Consumer & Governmental Affairs Bureau

Attachment{s).
DAVID SOMMERS (07-80281421)

EXHIBIT11 B
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8336 LITTLE ROAD - NEW PORT RICHEY, FL 34854-3415

Retum Service Fagiested

1 Check nere for change of address (see rovarse for datplls)

91L0003R08 PRESORT MAAD PL C1A8 <B»
Sui& 3 MB D-3W0

lflil["lil“”Hlul”llllIH”INIHI;IP'Illlllnlll.tlilili

SOMMEHRS; DAVID
418 COLE LN
HARRODSBURG, KY 40330-7714

DovID COMMERS
Hemittance Section

PAGE 83

Customer Nams SOMMERS; DAVID
Ancount Numbar [ ]
Pagt Due Amount AN
Currgnt Charges #8.35
Statarnant Date 7414107
Due Date 8/13/07
Total Amount Due: $28.35
Arnount Paid 5

Plaass make chegks payablis 107 ALCXX CLIMMUNICA TIONS

3 Chack nate for oredit oarg payments (ses revemss Tor details)

lllﬂl“”lIiil&lilll]lItllullltllillulﬂtliiillt"lillﬂ"'

ACCXX COMMUNICATIONS

3111 W, DR, MLK JR. BLVD. - SUITE 100

TAMPA, FL 33607-6232

Summary of Account

Tolephone Service 78.35
Tatal Cureert Charges 28.35
Prévious Bill iy
Payment Recleved .00
Adjustmarnts Eev]
Past Due Amouiit 00
Currert Charges 78,35
Total Amount Due 28.35

anany

Due Date

Detail of Payments and Adjustments

Pk ¢ i 4

Prmage SEthh #7E N abovm gortion with wbur fayamnt,

x Account Number;
s Sialement Date:

important Messages

Thark You for being our Custamer!

Thank you for being an Accxx Communications customers. We
appreciate your husiness and look forward to serving you in the

future!

EXHIBIT 11 C

& # yous have any questions sbout your bill,

plasss call Customer Service =t 1-866-384-3540




B9/18/2887 BY7:86 859-BE5-2306 DAVID SOMMERS GE 84
Agpount Nams Accournt Number B LA
BOMMERS,; DAVID /14107
Currant Charges Summary Current Charges Summary fo!
Churges for Services
For Jul 15, 2007 To Aug 14, 2007 iy Rats Amount | Churges for Services
Rerdleting Fee 1 187 187 |1 ﬁ;»‘;i:tnge ] &‘Eﬁtai% Mj% qur
Bary 197 ate 1+ ‘ . X
T Ghargn for loen 2 intarstate 1+ K} 664 19,40
Total Curtont Chargss Surmmary 197 Total 1+ Calling 58 LR ] 22.56
Total Long Distance Ussge &8 565.8 22,56
Taxes
Slale Tax 148 Fadaral/QOther Tax 233
Toial Taxes 382
Totel Currant Churges Summary 25.30
Yor 859.-865-2108
Call Detail

Dute Time  Callad LocationType Callsd Number Minutes  Amount

438 g
z}z 44P DOYLE TN
408P  LEXINGTON %
RS

; IBTAT
m Fﬁmi{mna Wy’
04:43F DOYLE TN

1F BEERGHER

BA AWRENGERE KY
25 SEE
0BT HLE TN

AR ERWRELOERY

105 FLEWHGS%%GKY
$130P Lemﬁamm KY
LEMINGSBE

Gh0DA SPAHTA TN
ozgh  SPARTA TN
208  CINCINNATI 1/

Hph
16:11A wv&w xv
278 DANVIL

DeasF GOANTA T
O7:28P  SMELBYVL KY
. QEEOF OODKEWLLE TN

Totwis For I

Far Cimtrmar Sarvics. olaare calf 1-AB6-484.2840
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9336 LITTLE ROAD - NEW PORT RIGHEY, FL 34654-3415

Rgtum Service Requesied

[ Chack hare tor change of addre8e [see /gversa for datdils)

SMYS00T2EL PRESCRT MAAD P CILE <B»
225L 3 MB D.3.D

IlhluilnunlIiﬂa;ilulninlnhli;fllilllllﬂfhll!'l{i[

SOMMERS; DAVID
415 COLE LN
HARRODSBURG, KY 40330-7714

DEMTD SOMMERS FAGE Bl
Remittance Section
Cusgtomer Name SOMMERS; DAVID
Account Number [
ast Due Amount 28.35
Current Charges 2.68
Statemnent Date BH4QT
Duse Date 1307
Total Amount Due: $31.03
Amount Paid $

Pleass make chooks payable (o A0CXX COMMUNICATIONS

[ Check hare for credit card pryments (S8 ravema for detaks)

‘illIlllﬁ!l”ill!i!l!&li!l”ﬂ”'illiillilltlﬂn#ﬂlIilll;“

ACCXX COMMUNICATIONS
3111 W. DR, MLK JR. BLVD. - BUITE 100
TAMPA, Fl. 33607-8232

Summary of Account

Flawps detaoh and refure S5OVE DOTIRNT With pour pRyreal

¢ Account Number:
I T P Lk P | s ot e Statementbatst

Telephono Service 187 arany
Lats Payment Chargs 71

Total Current Charges 268 Important Measages

Previous ) 2835  Thank You for being our Customer!

Ag}'u";::;g:ce"’gd -gg Thank you for being an Acoxx Communications customers. We
Past Due Amount 28.35 fappfﬂ:‘:i&tﬁ your business and look forward to serving you in the
Gurrent Chargas 2.68 uture!

Totai Amaunt Due 11,03

Dus Date 9113407

Detail of Payments and Adjustments

Payment iz dug by the dale shown above.

EXHIBIT11D

if you have any guestioans abowut your bili,
plenwe cal! Customar Barvice nt 1-886-484.3640
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a9/18/ 2807 81\52 8559-865-2308 DAVID SOMMERS P&GEm“%gm

Farasm L p R I MU I AR EIRE

W ottt SOMMERS; DAVID) [ W47

Current Charges Summary

Charges for Services

For Aug 15, 2007 To Sep 14, 2007 [rive Rate Amount
Rerdaring Fee 1 187 1.87

Fotat Ghargos for Servioes 197

Totsl Current Cherges Bummary 197

i
i
i

Brare 3wl 4 For Customer Sarvice, tlesss call 1-B568-464-3640



PSC Consumer Inquiry System 8/27/2007
Complaint:  2007-01506 Entry Date:  8/16/2007 Closed Date: Cortacl Type: Hotline
Name: Lawson, Merv Utitity: ACCXX Communications, LLGC
Address: HCR 75, Box 4445 {old) Utiity Nbr: 5162300 Location: Regidence
11542 Highway 1274 (new) - )
Wellington, KY 40387 Utilify Types - Lang Distance ,
. ] Reason: Stamming { Carnder Selection/Assignment )
County: Menifee (none) ( (none) )
Home: Work: Complaint referred by:
Fax; cer vor: |GG
Cell: Email:
Contacted Utility? [ Spoke with:  customet service

Cust Relations: Failed To Correct Problem

Utility Contact: Michael Conway, CEO Contaet's (813) 441-9775

Preliminary Description: Other Contacts:

Processor:  CAROLJ.CUMMING

SesFile [ Case Related [} Staft Referral [ Confidential [

Info Only | Formal Forms{_| Ref to Util Customer  Yes O
Satisfied No O

PSC Narratives:
Date: B8/16/2007 1:47:18 P

Investigator:

CAROLJ.CUMMINGS

Customer spoke fo Ginn?{.tCustomer received a bill from ACCXX for $12.80. Custormer never authorfzed AGCXX as his
IS

company. The address

ed on fhe bill s an old address. Mis new 811 address wert info effect in January, Customer

verified with his fosal company that the pic code was switched to 0432, Please cancel the account, credit all charges, and

provide pronf of authorlzation,

EXHIBIT 12 A
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) . 4 ;’m .(\b\ et unance secion
\

= y Customer Name _ MERY LAWSON
zfﬂ QGG x x Account Numiber %

‘ MRS aTiGNS Past Dus Amount .
8336 LITTLE ROAD - NEW PORT RICHEY, FL 346543415 Cuyrrent Chargos 12.90

a Statement Date 7/28/07
Retum Sansce Rogyestad Due Date 8124707
Teatal Amount Que: §12.80
«. Amount Paid 5

3 Check ham for changa of sddress feae reverse lor Sefadis)
Pleags maks checks payabis to: ACCXX COMMUNICATIONS

[ Oheck hers for crsdit cusd paymams (S0 ravarse tor detalls)

DuB20LkbY2 PRESORT NAAD FZ Chb €8>
ibhSR 3 FP £.373

Il!”nt”u”ll”lulliElluliE!I:!u“iu]l”l“t”Hun”l

ACCXX COMMUNICATIONS
3111 W, DR, MLK JR. BLVD, - BUITE 100
TAMPA, FL 33607-6232

1SR sy 1279

Plawwn datitch and retyrn sbove pomian'wilh yuwr perymant,

MERY LAWSON
HCR 75 BOX 4445
WELLINGTON, KY 40387

SQMM'aTY of Account = - K K Acecount Numbst: I
Telephune Sorvive 12.90 eSO a areas  Sutemsnt Cats: Tieefy?
Tutal Curremt Chergus 12.90 ,
Previous i o0 Important Messages
i&mﬁm ::*;W"’W 8L Thank You tor being our Customert
Pt t)T: ot -gg Thark you for being an Acciot Communications customers. We
Gurrent Gharges 12.90 :ﬁg::::eate your business and look forward ko serving you in the
Totat Amoynt Dus 12.80
Dy Gate Braany

Detail of Payments and Adjustments '

O RO

/77,5? 6;;/779, 2475’7&” /S e /f/éé v&ia ﬁf@uwj&a/
“‘ﬁfe\ éD(C' Cobe AT e Py SARD

*7‘754 A ress  CtSTep Ao e /S it oo /Qdd.&esr
“He red Gl Adktesses (oot jdy ellees o Shmiadry

\—,%M Vo Lor pak FImeE.
caeq s NG
EXHIBIT12B
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Have you moved or changed your phone number?
Please provide your new address or telaphane numaer and returmn this portion with your payment, Your records will be updated on request.

Effective Date:; Account Name:

New Address: City: State: Zip:
Contact Name: Phone Number:

Waork Numbaer: Signature:

We accept the following credit cards for payment: [ [58R ‘
Plense ghoose one: [ Morthiy Recurring ] One-Time only

Card Number: Expiration Data;
Billing Address: City: State: Zip:
Amount Autherized: $ Signature;

Automatic Withdrawa! from Checking (IMPORTANT: - Please enclose a copy of a voided check,]
[ Please use automatic withdrawal from checking for all future charges [ Ploage use autom?xc w:ti«}?al from checking this time only
Amount Authorized § Signature.__, EWX=D,

| SCL —CEA - 48~ 0T
obbg ~h95 —OF 75d

Hew to Read Your Invoice

4

0 Account Number - Your account number.,

Remittnnee Section it will be helplul to have this number when
< » o :.:‘SUE.NPE& B“’&::EEE calling customer service.
A ) Y -,y " m"“ X

- :""‘”“"n"*""‘""”‘“""”‘" e oo, ,‘ﬁ%‘; ® Due Date - Bill must be paid before the

S g ?:;?:;’:;gwm. soug 2 Due Date to avoid a late fee charge.
o 1omen i A 3 . .

i —————————— i T DR DR TR G O © Amount Pald - Pleasa indicate the
0 0 nersm et e paymant amount included with your
B s OO T SRR W K [P SRR X LU '
HEAE ’ 0 Cradit Card Peyment - If you would

prefar to pay by credit card fili out the

O72%07 042345 8 DOJDUASTE QO b - )
credit card payment section on the back

s q—“-

o Summary of Aecount @m recart i s of this invoice.
ity e FIERITIE, Snitman o i © Remittance Address - Send your
@ qen o wn {mporsni Wesssgya ® paymant to this address with your
’ ¥ . -
s il B Tremtyou o haing o Ao Commiplentcnt euvtar Win remittance slip for proper credit to your
Pt us Amou HEDD  ynrracisie wour bubinoas brd losk lneed 8 S =g o i The
coma Croecee (D) s (OO account
© Lt L e , N
PP e rm— O Summafy o Accsunt - iformation
perlaining to your invose.
LN - T T SO 1o T o.L -
Wker marutTe v wan © Previous BIll - Balance left over from
T sy

previous month,

0 Payment Received - Payments received
on your account up to the Billing Date,

0 Past Due Amount - Balance left over
from previous month.

® Current Charges - The tofal of this
month's currant activity.

0 Tota! Amount Due - Current charges
plus any remaining prior bill charges.

® Importanmt Mesgageas - Watch this space
for important information concerning your

\ account or service,

iy.u hpn quyq.nd iaka asaun paur bl
Rarvioe ot T-ANGLEL Mg

sedsem- 101772




muLAIT NUnHer Bili Date

LW RS il " e

WSS MERV LAWSON ) 2128107
Current Charges Summary Current Charges Summary forﬁ-_
Churges for Sarvicas ' :
For Jul 14, 2007 Te Jul 28, 2007 Gty Rate Amount Charges for Services
Pro-Rated: Rendering Fes 1 82 .ag 1+ Calling Caila Minuter  Amouny
Subtotai a2 lntralam 1+ 14 45.8 278
For Jul 28, 2007 To Aug 28, 2007 . Imarstate 1+ 27 1002 £91
Rendaring Fee 1 1.87 1.97 Tow! 1+ Calling 38 147.0 B.67
Subtotai 1.97 Tatai Long Dietance Usage 38 1470 8,87
i
Total Chargae for Ssrvices 285 Tayas
Tota} Current Charges Summary 2.89 Siate Tex 57 Federal/Other Tax 77
Total Texoe 1.34
Total Current Charges Summary 10.04
tor
Call Detall
Petp  Time  Called LocatlonType Cafled Number Minules Amoum

G
PaAR M’%
8 base

il

47.0

ABIALR AR



PSC Consumer Inquiry System 8/27/2007
Complaint:  2007-02039 Entry Date:  8/22/2007 Closed Date: Contact Type: Letier
Name: Becrest, Alber Litility: ACCXX Communications, LLC
Address: 277 Lake Point Drive Utility Nbr: 5162300 Location: Residence

Corbin, KY 40701 Utility Type: long Distance

County: Whitley Reason: Siarmming ( Carrier Selection/Assignment )
Home: work: [ {none) ( {none) )
Fax: CBR Nbr: : Complaint referred by: Attorney General
Celfl: Email:
Contacted Utility? El Spoke with: customer service

Cust Relations: Falled To Correct Problam

utility Contact: Michae! Conway, CED

Prefiminary Description:
service switched without authorizalion

Contact's

{813} 441-9775

Other Contacts:

Processoir CAROLJ.CUMMING ‘

See File [ Case Related [ Staff Referral [] Confidential [

infoOnly [ Formal Forms{_| Refto Uil [ Customer Yes O
Satisfied No O

PSC Narratives: Invesfigator: CAROLJ.CUMMING

Date: 8/22/2007 7:38:39 AM

The Attorney General forwarded customer's letter. Customer received a bill from ACCXX for $28.08. Customer never
authorized ACCXX as his carler. He cafled His preferred carrler and was advised his service had been changed. Hels
now back with his preferred cartier and has a PIC freeze. Customer attermpied o contact ACCXX by phone several times
over several days. He went through the message prompis several times only to be disconnected. When he made it far
enough to leave a message, he was Informed the malibox was full. Please cancel the account, credit all charges, and

provide proot of authorization,

EXHIBIT 13 A



COMMONWEALTH OF KENTUCKY
OFFICE OF THE ATTORNEY GENERAL

GREGORY 1. Stumac 1024 CaPrrar CENTER DRIVE
ATTORNEY GEMNERAL August 17, 2007 SwiTE 200
FRANKFORT, KY 4080 1-8204
Public Service Commission
211 SBower Blvd
Frankfort KY 40601

File No: 19521,
Co Name: ACCXY Communications

Dear Sir/Madam:

fnclosed is'a letter which the Consumer Protection Division recently received
which appears to fall within vour agency's jurisdiction and authority.

Pursuant to KRS 367.160, we request that your agency review the complaint to
detrermine if there has been a vioclation of any of the laws that you enforce and to

asgist the consumer in achieving a satisfactory resclution. Please notify this
Division of the final disposition of this complaint.

By copy of this letter we are notifying the consumer that we have referred the
complaint to your agency. Thank you for your cooperation.
Qincerely,

GREGORY D. STUMBC
ATTORNEY CQENERAL

Paul M. Wingate, Investigator
Consumer Protection Division
1024 Capital Center Drive
Frankfort, KY 40601-8204
{502) 696-5389

PMW/mb
ce: Albert Secrest
277 Lake Pointe Dr
Corbin KY 40701-4246
17

EXHIBIT 13 B

An EQUAL OPPORTUNITY EMPLOYER M/F/D

&




Remittance Se "on

. [: xx Customer Name SECREST; ALBERT
ﬂﬁ‘{ : Account Number L

'COMMUNSCATIDNS

Past Dug Amount .00
9336 LITTLE ROADI - NEW PORT RICHEY, FL 34654-3415 Current Charges 29.06
Statement Date ‘ 7/14/07
Retum Service Requested " Due Date 813507
Total Amaount Due: $29.06
Amount Paid : $

{1 Check here for change of address (see reverse for details)

Piease make checks payable 10! ACCXX COMMUNICATIONS

{1 Check hers for credit card payments (see reverse for details}
J1LOB03L3Y PRESORT faAd PL (18 <B>
3534% 3 MB B.3kLG

}l!rl|“l!![lHI“ll”"!|'iﬂg“!'‘'I"Ln“i'”n”'”""I |li”lll]iIl“lt“lllilll[!l!HIll!'l!“lllll“h“”tlll!l”l
SECREST, ALBEAT ACCXX COMMUNICATIONS
%gRLBf\IﬁE'fYO%-‘i:’%}?Ezas 3111 W. DR. MLK JR. BLVD. - SUITE 100

' TAMEPA, FI. 33607-6232

. Pmass dafash dnd raturn abuve portion.with your pay S S

Summary of Account

/"éi AC:D)(X Account Number: M
Telephone Service 29.086 W® oo aeaTions Statement Date:
Total Current Charges 29.06
Previous Bl 00 important Messages
Payment Recleved -0 Thank You for being our Customer!
gdllisgnefzs . -gg Thank you for being an Acexx Communications customers. We
ast Due Amoun . : f ) >
appreciate your business and look forward to serving you in the
Current Charges 29.06 fl?tSrel rale y gy
Fotal Amount Due 29.06
Due Date 8/13/07

Detail of Payments and Adjustments

EXHIBIT 13 C

‘ if you have any questions ;bou_t your b‘ii_t," o
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PSC Consumer ingutiry System 8/28/2007

Complaint: 2007-02077  Entry Date:  8/28/2007 Closed Date: ContastTypa:  Letter
Name: Dechman, Carolyn biility: ACCXX Communications, LLC
Address: Contact: Mike Dechmah Udlity Nbrz 8162300 Location: Residence
8450 Chery Lane . e
Utica, KY 42376 Utitity Type:  Long Distance
County: Daviess _ Reason: %g?g}ﬁ(ﬂ né r(;‘.ean}r;ne-:-r Selection/Assignment )
Home: work:  |JJJJI e Compaint referred by:
Fax: CBR Nbr:

Celt; -- Email

Contacted Utility? [ Spoke with: customet service
Cust Relations: Falled To Correct Problam
Utitity Contact: Michael Conway, CEO Contacts  (813) 441-9776

Preliminary Description: Other Contacts:
service switched without authorization

Processor CAROLJ.CUMMING

See File L4 Case Related [ Staff Referral [_] Confidential [}
info Only ] Format Formsl_J Refto Uit [ Custorier  Yeg O

Batisfied No O

PSC Narratives: Investigator: CAROLJ.CUMMING
Date: 812812007 7:41:11 AM

The FCC forwarded customer's compleint. Mike Dechman wrote on behalf of his mother, Carolyn. She received a bill
fromn ACCXX, She never authorized ACCKX to be her carrler. No phone number is listed for her on the bill, but an
Actngyun’( ﬁumber was provided (. Plsase cancel the account, credit all charges, and provide proof of
authorization.

EXHIBIT 14 A



ALiG~17-2887 856147

@’“ ACCXX

RN RALISN LS AT DN D

9338 LITTLE ROAD - NEW PORT RICHEY, FL 246543415

Relum Sarvice Requested

[] Gheck hers lor cnangs of address ($ea reverse for details)

asaauams PR{SURT AADC PL (34 <B>
7405} .

!Iill]li‘!ilI“!'HIE!"IEilil!llt'tl'lEIHIHIII‘I”!IHiti”

DECHMAN: CAROLYN
8450 CHERRY LANE
UTICA, KY 42376-0544

SOUTHERN STAR CENTRAL

278 852 5812 P.g2-@82

Pleake datech sl raturt: ghivd pOricn =il your paymont,

Summary of Account

Talophone Servige 12,33
Total Current Charges 12,33
Previous Bilt Rae
Payment Raceived 02
Adjustments H0
Past Due Ampunt 00
Current Chargas 12.33
Total Amount Dus 1233
Due Date 8l24/07
Detail of Payments and Adjustments
Current Charges Summary
Charges for Services
For Jul 14, 2007 To Ju! 28, 2007 oy Hate Amount
Pro-Rated: Rendering Fes 1 82 52
Subtotal B2
For Jul 28, 2007 To Aug 28, 2007
Rendeting Foo 1 1,87 1.57
Subtoal 1.97
Totsl Charges for Servicas 2.88
Tolal Currant Charges Siimmary e 28877
Current Charges Summary for 270-729-2175
Charges for Sevvices
1+ Calling galle Minutes Amount
Intralata 1+ 6 648 3.83
intarstate 1+ 10 75.8 446
Total 14 Calfing 16 140.5 8.28
i8 140.8 . B.2§
Taxes
State Tax 53 Faderal/Other Tax B2
Total Taxes 115
Totat Currant Charges Summary 9.44
for 270.728-2175

Customer Name DECHMAN; CAROLYN
Acpount Number .
Past Dus Amount 00
Current Charges 12.33
Staternent Dale TeB/07
Due Date 8/24/07
Total Amount Due: $12.33
Amount Paid $
Plagse make checks payable to: ACCXX COMMUNICATIONS
T3 Ghack hare tor cradit card paymerts (5oe revenss for detalls)
lziuﬂi!fs|”ui|nl[n!'l“nn!lEH”nil:f”tn”-n}nf”
ACCXX COMMUNICATIONS
3111 W, DR MUK R, BLVD. - SUITE 100
TAMPA, FL. 33607-6232
= Account Number: [ ]
ﬁfg‘l N‘Q?Sa)-w( Stalemen Date! BT
Call Detail
Gate Time  Oglind tlon Calisd Numbar Mirses
CALLS ror I
Of.C8A BATTLE CRK Ml s k] 0288
Sfé GB:534  ISLAND KY 1s E:] Rext. 28
&8 TUHSA JADKBON TN A 13 2.5 478
EE GHIBP LITOHFELD 1L 1. 1.4 BY25
88 OnNMP LTCHFELD IL 1+ 70 1.0030
&7 16174 BATTLECRK Mi 1+ 8 047
110t BATTLECRK ML A7 .33 3422
DAi2RD  SLAND KY 1 8 4
DAEER ISLAND KY te 1.3 0767
O54F  JHLAND KY T A 0472
Qrate  ISLAND HY 1z 343 20237
BATTLE GRK M 1v E-] [4TE
BATTLE CRK W 1+ &0 2380
ISLAND KY 3+ 273 18107
A RATTLECRK Wi i [1:%:] 1.1741
BATTLE CRK Mi Y 128 763
1405 828

Important Messages

Thank You for being our Customer!
Thank you for being an Acexx Communications customers. We
appreciate your business and look forward to serving you in the

uture!

EXHIBIT 14 B

TOTAL P.82
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Federal Communications Commission
Consumer & Governmental Affairs Bureau
Consumer Policy Division, Slam Team
445 12th Street, S W., CY-A257B
Washington, D.C. 20554

August 23, 2007

Attn: B.J. Heiton, Chairman
Kentucky Public Service Commission
Division of Consumer Services

211 Sower Blvd.

Post Office Box 6158

Frankfort, KY 40602

Dear Sir or Madam:

Qur records indicate that the State of Kentucky has "opted-in” fo administer the FCC's slamming
liability rules, which took effect on November 28, 2000. Our records further indicate that you are the
designated contact person with respect to slamming compiaints filed by residents in Kentucky
pursuant fo these rules. We are forwarding the attached slamming complaint, which was recently
filed with the FCC by a consumer in Kentucky, for your review and handling. We would appreciate it if
you would acknowledge receipt of this letter and the attached complaints by e-mailing us at
Slamming@fcc.gov,

FEDERAL COMMUNICATIONS COMMISSION

s

l// Nancy A/ Stevenson, Deputy Chief
Consuser Pelicy Division
;. Consumer & Governmental Affairs Bureau

Attachment(s}.
MIKE DECHMAN (07-850282267)

EXHIBIT 14 C



PSC Consumer inquiry System - 9/4/2007

Complaint: 2007-02118  Entry Date:  8/31/2007 Clesed Dats: Contact Type:  Hotline

Name: Miller, Harlan Utility: ACCXX Communications, LLC

Address: 1733 Pleasant Grove Rd. Utility Nbr: 5182300 Lecation: Residence
Crofton, KY 42217 Utility Type:  Long Distance

County: Christian Reason: Slamming ( Carrier Selection/Assignment )

Home: IR Vori: {none) ( (none) )

Fax: CBR Nbr: Complaint referred by:

Cell: Email:

Contacted Utitity? [ Spoke with:  Cusiomer service
Cust Relations: Failed To Correct Problem

Utility Contact: Michael Conway, CEO Contact's (813) 441-9775

Preliminary Description: Other Contacts:

Slamming

Processor:  MATT.RHODY

See File Case Related 1 Staff Referral Confidential [}

infoonly L] Formal Formsl_] Reftoutil K Customer  Yes O
Satisfied Noe O

PS8C Narratives: Investigator: MATT.RHODY

Date: 8/31/2007 2:01:50 PM

Customer says that his long distance service was switched from Touch Tene Communications to ACCXX without his
kKnowledge or permission. Cusiomer wants all charges fo be credifed and for the account 10 be canceled Immediately,

EXHIBIT 15



PSC Consumer inquiry System /18/2007

Complaink:  2007-02234  Entry Date:  9/18/2007 Closed Date: Confact Typet  Fax
Name: AWP Bulcher Block Utility: ACCXX Communications, LLC
Address: Contact Marcia C. Baugh Utility Nbr: 5162300 Location: Residence
PO 3%’;3;7KY . Uity Type: Long Distance
County: Hart Reason! ‘(Sgg;?é?i(ng‘ ‘{) E{Srgler Selection/Assignment )
Home: work: NI Compiaint reforred by:
Fax: CBR N
Cell: Emall:
Contacted Utility? L[] Spokewith: customer service
Cust Relations: None
Utifity Contact: Michaet Conway, CED Contact's (B13) 4419775
Preliminary Description; Other Contacts!

gervice switched without suthorization
Processor:  CAROLLCUMMING

See File 7 Case Related [ Staff Referral L] Confidential [}

InfoOnty | Formal Forms]_] Refto Ui EZl Gustomer Yes O
. Satisfied No O

PSC Narratives: Investigator: CAROLJ.CUMMINS

Date: 91 B/2007 T:36:33 AM

Customer faxed letier to ACCXX and send the PSC a co[:g. She found out that her company's prefersed carrier had been
chagned to ACCXX without permission. She advised ACCXX that she will not be paying the bitl and was forwarding her
complaint to the Commission. Customer included a copy of her bill

EXHIBIT 16





