
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

ACCXX COMMUNICATIONS, LLC CASE NO.
2007-00400

ALLEGED VIOLATIONS OF KRS 278.535

ORDER

This matter is now before the Commission, by its own motion, to supplement the

record regarding the allegations that ACCXX Communications, LLC ("ACCXX") violated

KRS 278.535 by changing the primary telecommunications carrier of several Kentucky

customers without their consent. The Commission hereby finds that the sworn affidavit

of Virginia L. Smith, Director of the Consumer Services Division for the Commission,

shall be made part of the record in this matter. The Commission hereby finds that

Exhibits 1-16 of that affidavit shall also be made part of the record.

ACCXX shall be served copies of the affidavit and exhibits. ACCXX shall have

20 days from the date of this Order to submit a written response to the affidavit and

exhibits.

IT IS HEREBY ORDERED that:

1. The sworn affidavit of Virginia L. Smith with exhibits, affixed hereto as

Appendix A, shall be made part of the record.

2. ACCXX shall have 20 days from the date of this Order to respond in

writing to the affidavit and exhibits.



3. The Executive Director shall serve a copy of this Order on ACCXX by

certified mail, return receipt requested.

4. The Executive Director shall serve a copy of this Order on ACCXX's in-

state agent for service of process, TCS Corporate Services, by certified mail, return

receipt requested.

Done at Frankfort, Kentucky, this 1a day of April, 2008.

By the Commission

Ilil/Nlc
c6tive Director

Case No. 2007-00400



APPENDIX A

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2007-00400 DATED APRIL 1, 2008



COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

ACCXX COMMUNICATIONS, LLC

ALI EGED VIOLATIONS QF KRS 278.535

) CASE NO.

) 2007-00400
)
)

AFFIDAVIT OF VIRGINIA L. SMITH

Virginia L. Smith, being of full age, solemnly affirms and states the following:

My name is Virginia L. Smith. I am competent and authorized to make this

affidavit. The information contained in this affidavit is true and is based upon my

knowledge.

2. I am the Director of the Division of Consumer Services for the Kentucky

Public Service Commission. My business address is 211 Sower Boulevard, Frankfort,

Kentucky 40602.

3. The Division of Consumer Services is responsible for receiving and

addressing customers complaints made against public utilities subject to the jurisdiction

of the Kentucky Public Service Commission.

4. Complaints received (by letter and telephone) and addressed by the

Commission Staff of the Division of Consumer Services are notated and retained in the

Commission's Consumer inquiry System ("CIS").

5. From July 30, 2007 to September 18, 2007, the Consumer Services

Division received 16 complaints against ACCXX Communications, LLC in which



customers alleged unauthorized switching of their primary long-distance

telecommunications service.

6. On or about July 30, 2007, Bobbie Patton complained to the Division of

Consumer Services, by telephone, that her long-distance carrier had been changed to

ACCXX without her consent. Her telephone number is . The report of

this complaint, as it was entered into CIS, is appended as Exhibit 1.

7. On or about July 31, 2007, Robert Morrow complained to the Division of

Consumer Services, by telephone, that his long-distance carrier had been changed to

ACCXX without his consent. His telephone number is . The report of

this complaint, as it was entered into CIS, is appended as Exhibits 2A, 2B, and 2C.

8. On or about July 31, 2007, Cindy Kerns complained to the Division of

Consumer Services, by telephone, that her long-distance carrier had been changed to

ACCXX without her consent. Her telephone number is . The report of

this complaint, as it was entered into CIS, is appended as Exhibit 3.

9. On or about July 31, 2007, Kent Harrington complained to the Division of

Consumer Services, by letter, that his long-distance carrier had been changed to

ACCXX without his consent. His telephone number is . The report of

this complaint, as it was entered into CIS, is appended as Exhibit 4.

10. On or about August 7, 2007, Ira Partin, by and through Vicki Hayes,

complained to the Division of Consumer Services, by telephone, that his long-distance

carrier had been changed to ACCXX without his consent. His telephone number is

. The report of this complaint, as it was entered into CIS, is appended

as Exhibit 5.
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11. On or about August 9, 2007, James Bruce complained to the Division of

Consumer Services, by telephone, that his long-distance carrier had been changed to

ACCXX without his consent. His telephone number is . The report of

this complaint, as it was entered into CIS, is appended as Exhibit 6.

12. On or about August 9, 2007, Dewey and Maddi Smith complained to the

Division of Consumer Services, by telephone, that their long-distance carrier had been

changed to ACCXX without their consent. Their telephone number is .

The report of this complaint, as it was entered into CIS, is appended as Exhibit 7.

13. On or about August 10, 2007, Thomas Greb complained to the Division of

Consumer Services, by telephone„ thai his long-distance carrier had been changed to

ACCXX without his consent. His telephone number is . The report of

this complaint, as it was entered into ClS, is appended as Exhibit 8.

14. On or about August 13, 2007, Joe Harrison Carter Elementary School, by

and through Veronica Reecer, complained to the Division of Consumer Services, by

telephone, that the school's long-distance carrier had been changed to ACCXX without

its consent. The school's teiephone number is . The report of this

complaint, as it was entered into ClS, is appended as Exhibits 9A and 9B.

15. On or about August 13, 2007, Dora McGill complained to the Division of

Consumer Services, by telephone, that her long-distance carrier had been changed to

ACCXX without her consent. Her telephone number is . The report of

this complaint, as it was entered into CIS, is appended as Exhibit 10.
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16. On or about August 14, 2007, the Federal Communications Commission

forwarded to the Division of Consumer Services a bill sent to David Sommers. Mr.

Sommers complained that his long-distance carrier had been changed to ACCXX

without his consent. His telephone number is . The report of this

complaint, as it was entered into CIS, is appended as Exhibits 11A, 11B,11C and 11D.

17. On or about August 16, 2007, Merv Lawson complained to the Division of

Consumer Services, by telephone, that his long-distance carrier had been changed to

ACCXX without his consent. His telephone number is . The report of

this complaint, as it was entered into CIS, is appended as Exhibits 12A and 12B.

18. On or about August 22, 2007, the Kentucky's Office of the Attorney

General forwarded to the Division of Consumer Services a letter sent by Albert Secrest

complaining that his long-distance carrier had been changed to ACCXX without his

consent. His telephone number is . The report of this complaint, as it

was entered into ClS, is appended as Exhibits 13A, 13B, and 13C.

19. On or about August 28, 2007, the Federal Communications Commission

forwarded to the Division of Consumer Services a complaint filed by Carolyn Dechman,

by and through her son, Mike Dechman. Ms. Dechman contends that her long-distance

carrier had been changed to ACCXX without her consent. Her telephone number is

. The report of this complaint, as it was entered into ClS, is appended

as Exhibits 14A, 14B, and 14C.

20. On or about August 31, 2007, Harlan Miller complained to the Division of

Consumer Services, by telephone, that his long-distance carrier had been changed to

Appendix A
Case No. 2007-00400



ACCXX without his consent. His telephone number is . The report of

this complaint, as it was entered into CIS, is appended as Exhibit 15.

21. On or about September 18, 2007, AWP Butcher Block, Inc., by and

through Marcia Baugh, complained to the Division of Consumer Services, by telephone,

that the business's long-distance carrier had been changed to ACCXX without its

consent. There are 4 telephone numbers for this business: (270) 786-2319, (270) 786-

2320, (2?0) 786-2321 and (270) 786-5755. The report of this complaint, as it was

entered into CIS, is appended as Exhibit 16.

23. Exhibits 1-16 of this affidavit represent the true and accurate substance of

the complaints as submitted by each customer and relayed to Commission Staff in the

Division of Consumer Services.

Further the Affiant sayeth naught.

Virginia L. Smith y

STATE OF KENTUCKY )
) SS:

COUNTY OF FRANKLIN )

Subscribed and sworn to before me by Virginia L. Smith, this ~A day of
@~2008.

My Commission expires: ."). Xna fb

NOTARY PUBLIC
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8{27/2007

contact Type." Hotgne

PSC Consutner inqUiry System

Ct sert Dsts:7/30/20072007-01813 Entry Dater

Patton, Bobbie

151 Oak Rd
London, KY 40744

Complaintr

Name:

Address:
Utility: ACCXX Communications, LLC

Utility Nbr: 5162300 Location: Residence

Utrgity Type: Long Distance

Reason: Slamming ( Attempted Slamming )
{none) ( (none) )

Compltgint referred by:

County: Laurel

Homer Work:

Fax: CBR Nbr:

Celk Ernaih

Contacted Utitity7 Uv'poke with: customer service

Cost Relations: None

Utility Contact: Robert Fulmar

Preliminary Description:
customer does not want service with ACCXX

Processor".SUSANL.DUNN

Sse Flic G Case Related Q
info Only Cj Formal F

orms'ontact's
(800}245-7353

Other Contacts:

Staff Referral U
Ref to Ual

Confidential 0
Customer
Satisfied

PSC Narratives:
Date: 7/30i2007 4:11;69PM

1nvesdgator; SUSANL.DUNN

Ms. Patton does not want service with ACCXX. Her local carrier also carries her iong distance service. Ms, Patton
contends that she did not authorize this service. Please cancs1 this plan and credit this account unless ACCXX can
provide tho PSC cf authorization for change by this <metamer.



PSC Consumer inquiry System 8/27/2007

Complaint:

Name;

Address:

2007-01816 Entry Date: 7/31/2007

Morrow, Robert

983 Aristides Drive
Union, KY 41091

County: Boone

Home: Work:

Fax; CBR Nbr;

Cell; Email;

Contacted Utitity7 H Spoke with:

Oust Relations: None

Closed Date: contact Type: Hotline

Utility: ACCXX Communications, LLC

UiiTiiy Nbr: 5162300 Locationr Residence

Utility Type: Long Distance

Reason: Slamming ( Carrier Selection/Assignment )
(none) ( (none) )

Complaint referred by:

Utility Contact. Robert Fulrner

Preliminary Description.
customer did not authorize carrier change

Processor; SUSANL.DUNN

See File G Case Related G
info Only H Forrnal F

orms'ontort's
(800) 245-7363

Other contacts:

Staf Referral H
Ref to Util l2

Confidential G
Customer res Q
Satisfied No O

PSC Narratives:
Date: 7/31/2007 8:25i16AII

lnvestigatori SUSANL.DUNN

Customer has foxed the PSC a copy of a long distance bill that he has received from s company named ACCXX. Mr.
Morrow claims not to have given authorization to this company to change his carrier. He has had CinBell as a long
distance carrier ior years snd does not want to switch. Please provide authorization of this change to the PSC asap. If

not, this account needs to be canceled asap and credit needs to be issued to this customer.



Sent by; Robert Morrow 8593840874 7/30/2007

~W cQlvlnnvnNlcnnvlcNB
9336 L/ITLE ROAD - NEW PORT RICHER FL 34654-3475

Refvm Sorvrco noquooled

f3 Check hors for change ol oddmoe (nee reverse for demos/

91400037fi4 RRESCRT 0343 Pl 019 <07
3734 1 he 0.3i,c

lflrrlrrfllllffffrlfrrrrlllrrlr»lrlr0rrrrllrlrrlfrfllfdrld
ROBERT MORROyv
983 ARISTIDES DRIVE
UNION, KY 41091-8263

5:02 04 PM Page 1 of 3

Remittance Section
ROBERT MORROW

,00
27.23

7/14/07
8/1 3/07
$27.23

i3 cfieck hors for credit card poymehik (oeo reverse for dofofsi

lrrllrrrllrrllrrllr ~ rlrrrlrll» ~ rlflrrllrirlrlllrrllhrrsrrlll
ACCXX COMMUNICATIONS
3111 W, DR, MLK JR, BLVD. - SUITE 100
TAMPA, FL 33807-6232

Customer Name
Account Number
Past Due Amount
Current Charges
Statement Date
Due Date
Total Amount Due;
Amount Paid 3
Please make checks payabie to: ACCXX COMMUN lcd TIONS

nreeen w reel nmf mrnrn eon e nen'en Nh n»nnepnnnf

Summary of Account

Telephone Service

Total Current Charges

27.23

27.23

Account Number:

Qw co ~ o Statement Date; 7/14/07

Previous Sill

Payment Reciaved
Adlustmsrffs
past Due Amount
Current Charges

Total Amount Due
Due Dffto

Detail of Payments and Adjustments

.00

.00

.00

.00
27.23

27.23
SI13/07

Important Messages
Thank You for being our Custamert
Thank you for being an Accxx Communications customers, We
appreciate your business and look forward to serving you in the
futufei

EXHIBlT 2 8

Page 1 ofa

If you have any questions about your bill,
please call Customer Service ct 14I86<84-3640



Sent pb; Robert Morrow 9593040074 773072007 502 51 PM PGI3e 2 of 3
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Sent by: Robert Morrow 859384087rt 7/30/2007 5:05:15PM

983 Aristides Dr
Union, KY 41091
(8$9) 384-0874

Page 3 ot 3

July 30, 2007

ACCXX Commumcations
3111W. Dr MLK JR. BLVD
Suite 100
Tampa, FL 33607-6232

RE: Account /I

To Whom It May Concern:

I was quite surprised to receive a long distance bill 1'rom your company considering I
have NEVER placed an order for your services, and for YEARS I have bundled my
services to include unlimited long distance services I'rom Cincinnati Bell for $10/month,

AAer making several attempts to contact your company and only getting a voicemail, I
believe your company is guilty of SLAMMING my account, I have contacted Cincinnati

Bell, the Kentucky Attorney Generals Office, the three maJor credit reporting agencies,
and filed a complaint with the Kentucky Public Service Commission.

You may hereby consider this account closed, and you WILI. NOT be receiving the

$27.23 you claim I owe on this bill.

Robert D. Morrow



PSC Consumer inquiry System 8/27/2007

Complaint:

Name:

Address:

2007-01819 Entry Date: 7/ 1/2007

Kerns, Cindy

2133Jackson Rd.
Eminence, KY 40019

County: Henry

Home", Work;

Fax: CBR Nbr:

Cell: Email:

Contacted Utilityg Q Spoke with:

oust Relations: None

Closed Date: contact TYpe Hotline

Utility: ACCXX Coinmunications, LLC

Utility Nbr: 5162300 Locatfon: Residence

Utility Type: Long Distance

Reason'. Slamming ( Carrier Selection/Assignment )
(none) ((none) )

Complaint referred by:

Utility Contact: Robert Fulmer

Preliminary Description;
Slsinming

processor: MATT. RHODY

See File H Case Related H
Info Only H Formal Formsg

Contact's (800) 246-7363

Other Contactai

Staff Referral Cl

Ref to Util H~

Confidential

Customer Yea Q
satisfied No 0

PSC Narratives:
Date: 7/31/2007 9:57:31ANI

irivestlgator; IIA'rl'.RHODY

Customer says that her iong distance service was switched from BellSouth to Accxx without her permission or knowledge.

Customer wants ail charges billed lo be crediied and for the account to be canceled immediately.



PSC Consumer inquiry System 8/27/2007

Compiaint:

Name:

Address:

2007-01828 Entry Date:

Harrington, Kent

901 Wahton
Almo, KY 42020

County: Ca/lowe y

Home: Work;

Fax: CSR Nbr:

7/31/2007 Closed bate: contact'rrnar E-Mall

Utility: ACCXX Communications, LLC

Utility Nbr: 5182300 Location: Residence

Utility Type: Long Distance

Reason: Slamming ( Carrier Selection/Assignment )
(nons) ((none) }

Complaint referred by:

Ce/I: Email:

Contacted Utgity7 Q Spoke with; Customer service

Cust Relations: Failed To Correct Problem

utility contact: Robert Fulmar

Preliminary Description:
Slamming

Processor. MATT. RHODY

See File 2
Info Only H

Case Related G
Formal FormsU

Contact's (800) 245-7353

Other Contacisr

Staff Refenel l3
Ref to Util ls'j

Cus'terner'atisfied
Yes 0
No 0

Confidential

PSC Narratives:
Date: 7/3 ti/2007 2."37.'00Pf/I

(Customer's email to PSC)

Investigator: II/IATT.RHODY

!have attempted!o reach you to discuss a number of issues, but have
» been unable to contact you via phone. I'e spent hours on hold, only
> to be dumped out of the hold queue. I have Jek messages on "affer-hours"
> voicemail boxes, but none have been returned. I have sent emsils, but
> received no replies. I tried a t'acsimile multiple ti/nes without success.
> This last attempt is via email, and will be copied to the Kentucky
> Public Service Commission.

> Issue: I received a bill today of $27.07 for calls made from
> 931-363-0306;I do not have a phone number . I did not
> make those calls. This shall serve as my otticia

> 1. written notice to canoei services per tariffed operating
> procedure (TOP) 2.5.4
> 2. written objection to the billed charges above per TOP 2,10.3
> 3.deniai of any presumed "coliertion costs" per TOP 2.11
> 4. decrial of any presumed late charges per TOP 2.13



PSC Consumer inqttiry System 6/27/2007

Complaint:

Name:

Address:

2007-01892 Entry Dater

Pariin, ira by Vicki Hayes

436 Wolf Creek Rd.
Orlando, KY 40460

County: Rockcastle

Home: Vyork:

Fax: CBR Mbr:

8/7/2007 Closed Date: cont ct Trna Hotline

Utiiity: ACCXX Communications, LLC

Utility Nbr: 5162300 Location: Pesidence

Utility Type: Long Distance

Reason: Slamming ( Carrier Seleoiion/Assignment )
(nons) ( (none) )

Complaint referred by:

Ceih Email:

Contacted Utility? U Spoke with:

Cost Reistionsr Noi accessible

Utility Contact: Michael Conway, CEO

Preliminary Description:

slamming

Processor: JOHNR.GEOGHEGAN

See File G Cess Related E3

info Only Formal FormsG

Coniscrs (613)441-9775

Other Contacts:

Staff Referral U
Rsf to Util C3

Congdential H
Custo'mer Yes Q
Satisfied No 0

PSC Narratives:
Date: B/7/200? 4:11:03PM

investigator.'OKMR.GEOG HEGAM

Customer says she is receiving charges from Accxx even though she did not request their service. She would like the
account canceled and sii charges credited. Please provide proof of authorization for the charges.



8/27/2007

contact Type: Hotline

PSC Consumer Inquiry System

2007-01919 Entry Date: 8/gl2007

Bruce, James

1406 Community I/I/ay

Louisville, KY 40222

Complaint:

Name:

Address:

Ciosed Date;

County: Jefferson

Homer Work:

Fax: CBR Nbr:

Cell: Email;

Contacted Utilityg (x'j Spoke with:

Cust Relations: None

Utility: ACCXX Communications, LLC

tltility Nbr: 5162300 Location: Residence

Utility Type: Long Distance

Reason: Slamming ( Carrier Selection/Assignment )
{none) ( (none) )

Compiaint referred by:

Utility Contact: Ivlichael Conway, CEO

Preliminary Description:
slamming

Processor; JOHNR.GEOGHEGAN

See File Case Related U
Info Only 0 Forma! Forrnal

Ccntacrs (8'l3) 441-9775

Other Contacts:

Staff Referral Q
Ref to Util E3

Confidential 0
Customer Yes O
Satisfied No O

PSC Marrativest
Date: 8/Sl2007 11U35:33A(III

investigator: JOHNR.GEOGHEGAN

Customer says his service was switched to ACCXX without proper authorization, He has gotten the service switched
back. Customer was instructed nct to pay the bilL



PSC Consumer Inquiry System BI27/2007

Complaint:

Norns:

Address:

2007-01923 Entry Date:

Smith, Dewey 8 Maddi

406 Mediock Lane
Annvilie, KY 40402

County: Jackson

Home; Work:

Fax: CBR Nbr:

3/9/2007 Closed Date: contact Yrca Hotline

Utiiity: ACCXX Communications, LLC

Utility Nbr: 5162300 Location: Residence

Utility Type: Long Distance

Reason: Slamming ( Carrier Selection/Assignment }
{none)((none) )

Complaint referred by:

Cell: Email:

Contacted Utilityy H Spoke with: customer service

oust Relations: Not accessible

Utility Contact: Michael Conway, CEO

Preliminary Description'.

sendce switched without authorization

Processor: CAROLJ.CUMMINS

Ses File G Case Related 2
info Only 0 Formal FormsU

Staff Referral G
Ref to Util

Confidential Cl
Customer yes O
Satisfied bio

Contacrs (813)441-9775

Other Contacts:

PSC hiarratlves:
Date: 8/9/2007 1:06'.26PM

Investigator; CAROLJ.CUMMINS

Customer's preferred canier is PowerNet Global and has been since 1/6/04. Today she received a bill from ACCXX for
calls between 6/5 and 6/19 totaling $7.09. She tried calling ACCXX but she cannot reach anyone. She has contacted her
preferred carrier and been switched back. Please cancel ths account, credit all charges, and provide proof of
authorization.



PSC Consumer Inquiry System 8/27/2007

Complaint:

Name:

Address:

2007-01936 Entry Date:

Greb, Thomas

51 Wilson Drive
Columbia, KY 42728

County: Adair

Home: Work:

Faro CBR Nbr:

BI10/2007 Closed Date: ccnta~vypsi Hotline

Utility: ACCXX Communications, LLC

Utility Nbr: 5162300 Location: Residence

Utility Type: Long Distance

Reasoni 'Slamming ( Carrier Selection/Assignment )
(none) ( (none) )

Complaint referred by:

Cell: Email:

Contacted Utility7 U Spoke with: customer service

Cust Relations: PeAled To Correct Problem

Utility Contact: Michael Conway, CEO

Preliminary Description;
service switched without permission

Processor: CAROLJ.CUMMINS

See File U Case Related 9
Info Only U Formal FormsC3

Ccntacrs (813)441-9775

Other Contacts:

Staff Referral G
Rsf to Util 6~3

Confidential H
Customer Yes 0
Satisfied No 0

PSC Narratives:
Date; 8/10/2007 11;14:56AM

lnvesfigaton CAROL J.CUMMiNS

Customer's preferred long distance provider is Touchtons. He received a bill this month for $4.66 from ACCXX Comm.
He thought his carrier had been taken over by this company so he paid the bill. Then he received a bill from Touchtone.
He called and learred that hs had been swiichsd for a couple of weeks in June, Customer never gave his permission for
ihe switch. Every time he tries to call the number provided for ACCXX (866-464-3640) he gets a message saying the
number cannot be accessed. Please cancel the account, credit ail charges, provide a refund on the charges paid, and
provide proof of authorization,

TRAIT VALUE EFFECTIVE DATE

11/12/98
06/09/07

04/14/07
09I02/05
09/03I03
04/23/03
12/24/02
06I08/02

09/02/05
09/03/03
04/23/03
12/24/02
06/08/02

TRAIT NAME STAT

10
R
A SAD1
A 432 L2050901
A 444 L2030903
A 652 C2030423
A 652 C2021224
A 288 C2020608
A 432 L050901
A 444 L030903
A 652 C030423
A 652 C021224
A 288 A020608

BCYC A
DIRM-ADDR-ID
DIRM-ADDR-ID
INTER-SEL-PIC
INTER-SEL-PIC
INTER-SEL-PIC
INTER-SEL-PIC
INTER-SEL-PIC
INTRA-SEL-PIC
INTRA-SEL-PIC
INTRA-SEI=PIC
INTRA-SEL-PIC
INTRA-SEL-PIC

432=Qwest/LCI
444=Giobal Crossing
652=ALLTEL
288=ATST

Utility Response:
Date: 8/15/2007 10i54;47 AM

TEL/ACCT ff: N. THOMAS GREB
CTRL DATE; 11/12/98 PREV TE(/ACCT I/:

EXHllBlT 8



PSC Consumer inquiry System 8/2'7/2007

Complaint:

Name:

Address:

Fax:

2007-01945 Entry Data".8/13/2007
Joe Harrison Carter Elementary Schoo

4092 Edmonton Road
Contact Veronica Reecer
Tompkinsville, KY 42167

Monroe

Work:

CSR Nbr:

Closed Date: Contact Type: HOtline

Utility: ACCXX Communications, LLC

Utility Nbr: 5162300 Location: Residence

Utility Type: Long Distance

Reason: Slamming ( Carrier Selection/Assignment )
(none} ( (none) )

Complaint referred by:

Cell: Email:

Contacted Utility'7 U Spoke with: customer service

Cust Relations: Failed To Correct Problem

Utility Contact: Michael Conway, CEO

Preliminary Dascdiption:
service switched without permission

Processor: CAROLJ.CUMMINS

See File U Case Related H
info Only U Formal FormsG

Contact's (813)441-9775

Other Contacts:

Staff Referral H
Ref to Util

Confidential LI
Customer Yes 0
Satisfied NO 0

PSC Narratives:
Date: 8/13/2007 10:04:09Allll

Investigator: CAROL J,CUMMINS

Ginny spoke to customer on Friday, Customer received biii for $45.41 from ACCXX. Customer did not authorize ACCXX
to provide service.,Please cancel the account, credit ail charges, and provide proof of authorization,
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JOE HARF!ISON CARTER ELghtENTRRV SCHOOL
4092 EDMONTON toOAD
'tOMPlt)RSVfLl,fs fary 4Cotsy-gccb

Rsmittartce Sectiort
Custcmar Neme JOE HAiefrfgON CAFtTER ELEtftKNTARY

SCHOOL
Acnnunt Nurrfbcr
Psst Oue Amount ,00
Currant Charges 45.4'1
Stettfrnere Oala Tf14I07
Due Dele gl1SI07
Totaf Amount Oue: 345.41
Amount Paid 3
please rnoxo cnoacl! tayadfo au Aocxcr coMMPIvfGA Tfolvs
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TAMPA, FL 33607-8232

I c«o ctrooo too «I«t coo«otcctc Ic rll««pl o

Summgttr Of ADDOttrtt

Telephone Scraco

Terat Current Dtlonfee

48 ot

49H1

Account Number:
--,PNZ Scuement cote: vlf RIOT

ornvfa,a efff

Peymole Reafetea
OIfjuoeneols
Post Due Amount
curranf Charges

Torsf antounf oue
Due Dole

Qatalt Dr rseymettta and A~d'uetntertto

.co
,co
vc

,no
egcl

oo.of
srf oioy

jmportttnt ffte~eas ae

Thank Yau ror being aur customer!
Thank yau far being sn Accxx Catnmunfcaticns customers, We
appreciate your business and look taro,arc to eorvfrlg you in tho
fvtulci

EXHIBIT 9 B

tf you I eve any questions about your bfid
lot ~ toff I trt a fm t t Rotgec



MAC VXXe 4
Adaauni Nark«
AJS HA74RISON CAATSR
ELE57274TARY SCLIOQL

Aacounl Number Sill Outa
.Il OI777

edbli Oatail
oaw Tfwo calledLaeadeerrpo ceuwluuaatwr fdlnlnka Ameun:

021 0 (conltftoaol

MF., tRSSO~~+ !IY2»»f'II~M

KII Ius»k OOULTRIK Sk I» .4 .0$
Teuttl sotdsts 4,0
'Teleia For 50.5 SJ I

CALLS FOR

N@SgPPOKF«gfqg~R»Vjgijl ~."jVg;Pgmts

OIII 05uak Lout, Vtt»0 Kr I 1 I tte

Ctll.LS FOR

'OT IOOO» Soukternkbe KY ! Ok ket

w t,l» gjj4''
' '~xsfk

~u,....i@X ~~W:

Cau Oe<SI(
Ssw 77fns callas Leeatlonrrtw ckofad Kumuar Iklulnes Antaufu

CALLS FOR (ootttnotab

tnkas7~, ' bIIjltuTLT'AY»nrt'5'44>L Ã<dtALTI'q~<70

VIO It:IYA ODWLudonbff KY I 70 CK!7

g, Itfujbrrflmtttfsa T', "kn

Tafkfk FI5 40,7 0.00

CALLS FOR
el.: Stfttrtk DOIRFT:7715»'nmrlb ~~>&2r'.~,»2trk
Tolslo Fet SA, 0

CALLS FOR

Tel~ls For OA

CALLS FOR

rn» 05:507 IBKRSIDM KY I- 4 1015

!

illa Nttla SIFIKI»DKAKI kL 'OI"5 04 4055

Slit urkfkt EOUCLLRK Wt ',SWK 10,1157
Totals FIK 05.0 SD4

~t11 alas» tt»OI»IILLS ln

00001 Lakfdrtrau ku I I

III4 07,104 SSWLIKISOOK KY I O,a IL110

iViW"
4 I

tnt 0
4 0

Lubbl

Ia O''tI
IIIIO 0751k 4LS»KY KY

luutk 'r KY I ~
1

anile uf 111011'CtteL I\k. IW

~ I 4 t 117I~ nl,otto
4

0/1

sns I lkok rluttaftanr KY I t»4 I lns»Iw„'~uhl ~"
CAI LS FOR

I
5 I aakfk OL4830w ku I .4 .lout

StWaN'htSCI%pVW%@kM'Cl M~



&PAWN Aecaftttt ifaole
UQE I IAPAISOII OARYEFI
ELKMEIETARY SCf IE3QL

SUB-02-200I(T!1U) 13.00 NOOrne Bu 0Onru O1'uuratiua ' 0 2 12 1 U 6 If f 3:I I I

Aaccunt Huthber
13YI46

81UData
rttalu7

Currertt Chergee Summary
Charges ter eorefeae
Par Jul12,2OCY To Aug ta,gagr

ftenaaared r'oo
Toell Cttargss tar Sarefesa

'Ya tel Orr rrenl Cteateea eultnnarr

Charges tar Serelceo
1» Cefflltd

fntralate 1»
fntraelefa 1
Ihtalalels 'I «
Total 1» Catling

ada 20fuUGA
tl 41.6

. Ltd WAS
44 63.3

172 3tteu
YY2 326.6~toal Lon blelenee Ueatfo

Tease
Slate Tae
Talaf Taros
Tacit Cutront Chelsea Sutnaterr
tar seteoar~a

2 46 Farfarafrbthe Tae

~ra
dread

33Aff
236

3133
32.53

c rremclwrllee e Illmerr ter

Cell Detail
Cele Ylitle caflml larrettelrrrpe cellar karnapr slnetee Amcoet

CALLS FOR

e r reien Mcacerttuea YM I e,etc r

''!4@AD@~!~W ~":!',P%
arri taste eC te MY I ~ I,e Pace
~rre

W 4ggtj@5E . 'e
"makame'i~!. '"'-::"Ea
rotate rrerrrltpedrurlQ IAE .O'I

CALLS FOR
iattHWI8%2Ntgtgnft26%12%02 0200 lg4~~iBIL~i,
Yatete F or erteesi

CALLS FOR
621

radggnaeotnigeroda ~enetrr

'IOCB

re art YA 2.CCNMIFm IM r . ., ci11* ,e e1ttIrte,ree eglf 'r NY

a\i Poets KlNLPGGtit
d e re1fla YN.I Ilrr~ Ie

!
6212

KotladrfrtotuR,, e
" or

grfr,':~~gptegtr



PSC Consumer Inquiry System 8/27/2007

Contact Type" HOtline2007-01950 Entry Date: 8/'/3/2007 Closed Date:Complaint:

Name:

Address:

McGilk Dora

200 Fairview Ave.
Frankgn, KY 42134

Utility: ACCXX Communications, l LC

Utility Nbn 6162300 Location: Residence

Utirrty Type: Long Distance

Reason: Slamming ( Carrier Selection/Assignmenl )
(none) ((none) )

Complaint referred by:

County: Simpson

Home: Work;

Fax: CBR Nbn

Cell; Email:

Contacted Utility7 Uv'poke with; Customer service

Gust Relations: Failed To Correct Prcbiem

Case Related G
Formal FormsG

Uti)ity Contact".Michael Conway, CEO

Preliminary Description:
Slamming

Processor."MATT.RHODY

See File E/I

Info Only

Contact's (813)441-9775

Other Contacts:

Staff Referral CVI Confidential

Ref to Util IB Customer Yes 0
Satisfied h)O Q

PSC Narratives:
Date: 8/1 3/2007 11:03:24AM

lnvestigatot't MATT.RHODY

Customer says that her long distance service was switched from ATST to Accxx without hsr permission or knowledge.
Customer wants all charges billed tc be credited end for the account lo be canceled immediately,



PSC Consumer inquiry System 8/27/2007

Complaint:

Name:

Address:

County:

Home:

2007-01864 Entry Date;

Sommers, David

415 Cole Lane
Harrodsburg, KY 40330

Mercer

Work:

CBR Nbr:

8/14/2007 Closed Oats: contact Type: Letter

Utigity: ACCXX Communications, LLC

Utility Nbr. 5162300 Location; Residence

Utility Type: Long Distance

Reason: Slamming ( Carrier Selection/Assignment )
(none) ( (none) )

Complaint referred by:

Ce!0 Emsib

Contacted Utilityg H Spoke with: customer service

oust Relations: Not accessible

Utility Contact: Michael Conway, CEO

Preliminary Description:
Account Number

Processort CAROL J.CVMMINS

See I-ile G Case Related U
Info Oniy H Formal FormsU

Contact's (813)441-9775

Other Contsctst

Staff Referral H
Ref to Util 2

Confidential H
Customer Yes 0
Satisfied No 0

PSC Narratives:
Date: 8/1 4/2007 8:44t48 AM

Investigator: CAROLJ.CUMIIIIINS

The FCC fonvarded the customer's bilL Customer received bill from ACCXX even though the company Is nct his
preferred provider. No telephone number was iisted on Ihe bill, Please cancel ihe account, credit all charges, and
provide proof of authorization.



Federal Communications Commission
Consumer &, Governmental Affairs Bureau

Consumer Policy Division, Slam Team
445 12th Street, S.W., CY-A257B

Washinf„ton, D.C. 20554

August 10, 2007

Attn: B.J. Helton, Chairman
Kentucky Public Service Commission
Division of Consumer Services
211 Sower Blvd.
Post Office Box 615
Frankfort, KY 40602

Dear Sir or Madam:

Our records indicate that the State of Kentucky hes "opted-in" to administer the FCC's slamming
liability rules, which took effect on November 28, 2000. Our records further indicate that you are the
designated contact person with respect to slamming complaints filed by residents in Kentucky
pursuant to these rules. We are forwarding the attached slarnrning complaint, which was recently
filed with the FCC by e consumer in Kentucky, for your review and handling. We would appreciate it if

you would acknowledge receipt of this letter and the attached complaints by e-mailing us at
Siarnrning@fcc gov.

FEDERAL COMMUNICATIONS COMMISSION

Na y, p y1
Consumer Policy Division
Consumer & Governmental Affairs Bureau

Attachment(s):
DAVID SOMMERS (07-$0281421)



89/18/2887 87: 56 859-865-2388

gafS LIITLE ROAD - IVEW PORT RICHER FL 34554n7415

Return Service Rcgucered

EI checis here fcrchnnge of cddrenn Iree reverse rcrnnrnrn/

ndi sggghed Pffttcef nddd Pl cld <B>
shed d ne B.ghc

liliillliiiiilliiillsllisiliiillsiiliislliliiliisllsliliilils!
SOMMERS; DAVID
415 COLE LN
HARRODSBURG, KY 40530-7'/14

DAVID 58isffvfERS PAGE 83
rtenttttance Section
Cvstcmor Name SOMMERS; DAVID

Account Number
Past Dus Amount .00
Current Charges 28,35
Statafnant Dots 7/1 4/07
Dvs Data 8/1 3/07
Total Amount Dus: 828.35
Amount Paki 8
Please msks checks Payabls to: ACCXX COMdfUIVICA TIONS

Chccii nese for crcdii cnssl garments (eee reverse for details)

llillitiiliilliilliiilii ~ lilliiiililiilliiilillliiilliiiiiilll
ACCXX COMMUNICATIONS
31'l1 W. DR. MLK JR. BLVD. -SUITE 100
TAMPA, FL 33807-8232

Summary of Account

Tsfsphone Ssndce

Total Current charges

ps»nsn n»inch nnsi innnn»ss» ss»nhs» »res vnvr n»vnn»n

Account Plumber:
Stalsmsnt Date: 7/1 4/07

Previous Bill

Payment Reclsved
Adiustm ante
Past Dus Amount
Currant Charges

Total Amount Due
Due Date

Detag of Payments and Adlustments

2s.sa
BIIah)7

tmpottant Messages
Thank You for being ovr Customer!
Thank you her being an Accxx Communications customers. We
appreciate yovr business and took forward to ssn/ing you in the
futuro!

EXHIBIT 11 C

ff yau haec any Stueetlane Sacra ycur bill,
Pieces call Customer Swvlcs st tutee-seshae40



85/18/2887 87: 56 855-865-2388 DAVID 58MIKERG PAGE 84
Aoeount IBsme Aooount I9umber ulu Ifam
SOMIVISRS; OAVIO 7/t4/O7

0IIE Ioh 9449~
charges for Servtoaa
For dut 35,2887 To Aug 14> 2657 ~O ~am

Rendering Fee 1 1.97
Tenet Charges for Ssrvtoe8

Total Current Charges summary

Charges for Servtoss
1+Celang

Intomtate 1+
Intersta07 14
TOtat 1+ CBIBng

TOISI hemg Ctstsnoe Usage

Tease
State Tax 188
Total Taxes
Total Ctavent Charges Summery
tor 8515855-2558

Calle
27
3'I

58
58

78.4 3,18
488.4 18.48
588.8 22,58
S85.8 22.68

Federal/ONer Tsx 2.33
34ta

26.38

Currartf Cftargas Summary for'

Bf5 O'I.42P SIMPSONVL KY 14 II193, 9
896H451/ill86ttf;~5 Wl;,: 'IENOIli: f

uB 02;45P DOYLE'ht I+ 3
02:44P DOYLE TN I* 1.5, .0597

. ''IB

6.7 4410
t.e273

96,7,3.5360 III8 '; Iftr '47959m

.'f745I ~,'IR
4.1 .1635

e9 06ATA FRAIIKFORD WII I+
69 04:43P DOYLE IN

14O'll I$.46A OOOKEVtLLE TN
GII GFBIA COOKEVtLLE TN I+

6II'I 1084A FLENINGBBG KY I+
87'I l 01I.30P LEXINGTON KY 14 ?2 455
664 FHaf FLENBIGsSG KY \ .5 .0

Call DEBtail

Oats Time cBBed LomtlonTYPB cased Numlwr tttniitm Aalount

c68028 FCR

$5 01;36P WEEVENTH I OH I+ 5.4 .2163

o12 0GESA St'Am'A TN

I"@:fig~„"„,""„ ;,~II,,iK ''I"I%
24,7 .9854

BII2 04'33P IIBERTY KY

IFI4 10IIIJI DANYfLIE xY
Ot4 102 A DANVILLB KY IT

I.B .07

vi 'r.gettiNN

5,0 .I
2.1 .0837

'fftfhllHI 5 I;IV„"

SI14 07G P EHELBYVL KY
GI4 0860P DDGKEvILLE TIY fh BMB, Bom

TGIBI6 Fot

Fffr CI fernmer nenfVAL ntafvm Imlt 3-888-484-3840



89/18/2887 87:56 859-865-2388

~~ P t=V.XXP m co no w u w am > co w s
9996 LITTLE ROAD - NEWPORT RICIIET, PL 94664~16

Return service Requested

CI check here for chenge of eddreee (eee reverse fo dere fef

5'{1100221f Pertokr IIAA} P1 C12 <2>
222I* 1 ha 0.320
lrlirlll»»rll»IIlrllirrlr«llrrrl»illfl»lr»llrlrl»l,lrl
SOMMERS; DAVID
415 COLE I.N
HARRODSBURCv, KY 40330-7714

DAVID SChtlERS PAGE 81
Remittance Section
Customer Name SOMMERS; DAVID

Account Number
Past Due Amount 28.36
Current Charges 2.SS
Statement Date 8/14/07

Dus Date 8/1 3/07

TOtal Amount Due: $31.03
Amount Paid 8
Pfeaee make checks paysbie to, Accxx cQMMLINfcATIQNs

EI Check here for eledft oerd payments (eee mveree for detelle)

l»llrrrll>fllrrll»rlrrrlrllff»l ~ lrfllrrrlrlllrfIHffrrrrlll

ACCXX COMMUNICATIONS
3111W. DR, MLK JR. Sl VD. ~ SUITE '100
TAMPA, FL 33807.8232

r reeve ewwh ww tvnveeeveeevlrt ftn reeoeemeer

Summery of Account

Telephone Service
Lets Payment Charge

Total Current Charges

Previous Bill

Payment Received
Adiustmente
Psst Due Amount
Current Charges

TOtal Amdoht Due
Dus Date

Detail of Pfsyments snd Adjustmsnts
Payment ie due by the dele shown above

1.{}1
. Tl

2.as

28.35
.00
.00

28.35
2,88

31 03
gl1 3IOT

Account Number:

~r w, o o 4 Stetemenf
DstsI'2708/14/07

Imporlsnt Iisssagiee
Thank You 1or being our Cuatomsri
Thank you for being an Accxx Communications customsra We
appreciate your business and took forward to serving you in the

future!

EXHlBlT 11 0

If you have any questions about your bitt,

p tease os{icustomer Ssrvfoe st 'I ue8484.8840



8'3/18/2887 87: 56 858—865-2388 DAVID SGRtttERS

Cl 'a 'a 0iX/ SCstMERS; DAt/1C
H44V I Hv nevi

PAGE 82
ovl vere
6/14/07

Ctfrrsnt Char ss Summary
Charges for services
ForAU916,9007Tosefr14,9007 Ittftt ~R htttgtgtt

Rendering Fee 1 1,67 1.97
Total Charges for asrvisea 1.97

Total Curl'ent charges sumlnsry 't.97

b rA For Customer service, sleeve eall t -666.464.6646



PSC Consumer inquiry System 8/27/2007

Complaint:

Name:

Address:

County:

Home:

2007-01996 Entry Date: 8/16/2007

Lewson, Merv

HCR 75, Sox 4445 (old)
11542 Highway 1274 (new)
Wellington, KY 40387

Menifee

Work:

Closed Date: conic«i Trsa: Hotline

Utility: ACCXX Communications, LLC

Utility Nbr: 5162300 Location: Residence

Utility Type: Long Distance

Reason: Slamming f Carrier Selection/Assignment )
(none) ( (none) )

Complaint referred by:Fax,'BR Nbr:

Cell; Emaih

Contacted Utilityg H Spoke with: customer service

Gust Relations: FMiled To Correct Problem

Utility Contact lvlichael Conway, CEO

Preliminary Description:

Contact's (813)441-9775

Other Contacts:

Processor: CAROL J.CUMMINS

See File Case Related U
Info Only G Formal FormsH

Staff Referral H
Ref to Util

Hv'onfidential
customer Yes 0
Satisfied No 0

PSC Narratives:
Date: 8/16/2007 1:47:18PM

investigator: CAROLJ.CUMMINS

Customer spoke io Ginny. Customer received a bill from ACCXX for $12.90. Customer never authorized ACCXX as his
company. The address listed on the bill is an old address. His new 911 address went into effect in January, Customer
verified with his local company that the pic code wes switched to 0432. Please cancel the account, credit all charges, and
provide proof of authorization.



66/16/Zklu/ 1/4 Zu oclo foci cdfo
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5336 LITTLE ROAD ~ /VEyy PORT 4/CHEY, FL 5d65d~/5

nlnurn se nrice Requested

Q check hsfe for chance of cddfaccfcee fnunfns/olds/eccl

caaaqall'l2 peaccltt haaa ea cal cs>
1cana 2 re o.'tta

MERV LAWSON
HCR 76 SOX 4446
WELLINGTON. KY 40367

wuf yn

yacdtttfttanee ~eettoft
MERV LAWSON

.00
12.90

7/28/07
6/24/'07
612 90

0had Iy heel /of c/cdll card paya ante {cee reveres lnl detail a]

lttfflffflttll « f/tttl//tlfllt//tltlfff! « fltljl///flffftyflll

ACCXX COMMUNICATIONS
3111W. DR. MLK JR. BLVD, - SUITE 100
TAMPA, FL 33607-6232

Customer Norns
Account Number
Past Due Amount
Current Charges
Statement Date
Due Date
Total Amounf Oue:
Amount Paid
Please make checks payable to:ftCCxx coMMI/f/fcATIQ/vs

phsss dsmrn snc mlwn canus pint/anfman your psynmnl,

Sum~rnsty fyf Acctyt/nt

Telephone Senses

Tetel Current Chafess

Pfevoua Bill

Psy/nant Received
Ad/uatmsnta
peat Due tunothtt
Current Chafaea

Total Amount Due
Cue bete

onlnllnfnymnnts nnnsj slm ls

12.90

.00
.00
.00
.00

'l2.90

t2 90
6/24/07

Accovnt Number;
Statement Dater 7/28/07

fmptyrtant 8/lesseges

Thank You lor being our Custornerl
Thank you for being an Accxx Communications customers. We
appreciate your business and look for/yard to serving you in fhe
future!

/7/gc g,~ @ado- fs- 7/X 8/co

(
tw ~puny 507 P

d /$ 7A7 AX. +Cr4n ~56

88« i<

EXHlBlT 12 B

lf you have any questions auout your b/n,
I nf', m u



oouaof Koof LJ. No octo too c»fo

Have you moved or changed your phone numberg

Please provide your new address or telephone number snd return this portion with yavr payment, Your records wIII bs updated on request.

Effective Date; Accaurn Name:

Nsw Address. City; Stats: Zip:

Contact Name: Phone Number:

Work Number: Signature:

We accept the following credit cards for payment: 2 ljgi% 0 W 0 ~gBP G W
Please cheese one: P Monthly Recurring 2 One.Tirr e only

Card Number: Expirstian Date:

Billing Address: City: State: ZIp;

Amount Authariaad: S Signature:

Automatic Withdrawal from Checking flktooRTANT: - please enclose s octpy ai a voided check,)

0 please use automatic withdrawal fram checking for all fuittre charges E3 please use sutoinaIic withdraytal fram checking this dime only

Amount Authorized 8 Signsihfte%. 7 M l—,~J»Ay

gag-Qg -~
d~bg -Pqy —COG +5(/

How to Read Your Invoice
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0 Account Number - Yaur account number.

It will bs helpful ia have this number when

calling customer service.

0 Due Date - Bill must be paid before the

Due Date to evaid e late fes charge.

0 Amount Paid - Please indicate the

payment amount included with your

remittance.

0 Credit Card Payment - If you would

prefer to pay by credit card fill out the
credit card payment section on the back

of this invoice.

0 Remittance Address - Send your

payment to this address with your

rsmiu ance slip for proper credit ta your

account.
'0 B'ummaiy'f Ai.'couril * inform'atlari

perlaining to your invoice.

0 Previous Bill - Balance lett over from

previous month.

0 Payment Received - Payments received

an your accc unt up ta the Billing Date,

Past Dus Amount - Balance left over

from previous month,

Current Charges - The total of this

month's current activity.

Total Amount Due - Current charges

plus any remaining prior biff charges.

0 important Messstges - Watch this space
for important information concerning your

account ar service.

Mnhcm.207772
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Ctg Rata
1 .92

Current Charges Summary

Charges for Stmthes
For Jut f4, 200TTo Jul 29, 2007

Pro.Rated: Rendering Fee
Subtotal

For Jul 29, 2007 To Aug 29, 2007
Rendering Fa6 1 1.97
Subtotal

Total Charges for Servloea

Tolsl Current Charges Summary

69oouht
.92
.92

1.97
1.97
2JIS

S.S9

Charges for Seruloes
1+ Calling

Intrelats 1+
irtlerstaie I +

Total 1 2 Ceiling
Total Long Olstsnoe Us~as

Calle
17
27
SB
SS

ptnutea ~m~urmf
46,B 2.76

100.2 5.9'I
147.0 6,67
147.0 9.67

'faxes
State Tex ,67
TotslTaxes

Tots! Current Charges Summary
for

Federsi/Other Tea
1.94

1D.D1

current Charges Summary for

CALLS FOR
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6IS 07001 MSM
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PSC Consumer inquiry System 8/27/2007

Complaint:

Name;

Address;

County:

Home:

Fax:

2007-02039 Entry Date: 8/22/2007

Secrest, Albert

277 Lake Paint Drive
Corbin, KY 40701

Whitley

Work:

CBR Nbr:

Closed Date: contact Type,'etter
Utility'ACCXX Communications, LLC

Utility Nbr: 5162300 Location: Residence

Utility Type: Long Distance

Reason: Slamming ( Carrier Selection/Assignment )
(nane} ( (none) )

Complaint referred by: Attorney General

Cell: Emaik

Contacted Utitityy C3 Spoke with: customer service

Oust Relations: Fa/led To Correct Problem

Utility Contact: lvlichael Conway, CEO

Preliminary Description:
service switched wilhoul authorization

Processor. CAROL J.CUMMINS

See File G Case Related G
Info Only G Formal FormsG

Contact's (813)441-9775

Other Contacts:

Staff Referral 0
Ref to Util G4

Confidential tj
Customer Yes 0
Satisfied No 0

PSC Nerretlvesl
Date: 8/22/2007 7:38:39All/l

Investigator: CAROLJ.CUMMINS

The Attorney General forwarded customer's letter. Customer received a bill from ACCXX for $29.06. Customer never
authorized ACCXX as his carrier. He called his preferred carr/er and was advised his service had been changed. He is
now back with his preferred carrier and has s PiC freeze. Customer attempted to contact ACCXX by phone several times
over several days. He went through the message prompts several times only to be disconnected. When he made it far
enough to leave a message, he was informed ths mailbox was full. Please cancel the account, credit all charges, and
provide proof of authorization.



COMMONWEALTH OF KENTUCKY

OFFICE OF THE ATTORNEY GENERAL

GREGGRY D. S'Tu«so
ATTORNEY GENERAL

Public Service Comm'ssion
211 Sower Blvd
Frankfort KY 40601

August 17, 2007
I 024 CAPITAL CENTER DRIVE

SVITE 200
FRANKFORT, KY 40601-6204

Pile No:
Co Name:

19521.
ACCKX Communications

Dear Sir/NadamI

Enclosed is a letter which the Consumex Protecti.on Division recently received
which appears to fall within your agency's jurisdiction and authority.

Pursuant to KRS 367.160, we request that your agency review the complaint to
determine if there has been a violation of any of the laws that you enforce and to
assist the consumer in achieving a satisfactory resolution. Please notify this
Division of the final disposition of this complaint.

By copy of this letter we are notifying the consumer that we have referred the
complaint to youx agency. Thank you for your cooper'ation.

Sincerely,

GREGORY D . STOI4BO
ATTORNEY GENERAL

P tilde
Paul N. Ningate, Investigator
Consumex Pxotection Division
1024 Capital Center Drive
Frankfort, KY 40601-8204
(502) 696-5389

PMW/mb
ccI Albert Secrest.

277 Lake Pointe Dr
Co~bin KY 40701-4246

17
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9336 LITTLE ROAD - NEW PORT RICMEK EL 346543415

Return Ssrvfcs Requested

CI Check here for change of address (see reverse for derails/
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SECREST; ALBERT
277 LAKE POINTE DR
CORBIN, KY 40701-4246

Remittance Se "on
SECREST; ALBERT

.00
29.06

7/14/07
8/1 3/07
$29.06

Check here for credit card payments (see reverse for details)

I I I l le I I I I II le I I I I I I I !Ill I I I I I I I I I I I I I I I I I II I lel I lr Iu 14 I II

ACCXX COMMUNiCATIONS
3111W. DR. MLK JR. BLVD. - SUITE 100
TAMPA, FL 33607-6232

Customer Name
Account Number
Past Due Amount
Current Charges
Statement Date
Due Date
Total Amount Due:
Amount Paid 6
Pfease make checks payable to: Accxx coMMUNIGATIONS

pipers pptppp snd n\rvrn Asp A pprtwa.npn vnu p pure

Summary of Account

Telephone Service

Total Current Charges

29.06

29.06

Account Number:~r uo c Statement Date: 7/14/07

Previous Bill

Payment Recieved
Adjustments
Psst Due Amount
Current Charges

Total Amount Due
Due Date

Detail of Payments

.00

.00

.00

.00
29.06

29.06
8/13/07

and Adjustments

important Messages
Thank You for being our Customer!
Thank you for being an Accxx Communications customers. We
appreciate your business and look forward to serving you in the
futurel

EXHIBIT 13 C

If you have eny questions about your bill,



PSC Consumer inquiry Systent 8/28/2007

Compiaint;

Namer

Address:

County;

Norner

2007-02077 Entry Dater 8/26/2007

Dechman, Carolyn

Contact Mike Dechmsn
6450 Cherry Lane
Utica, KY 42376

Devises

Vi/ork: Mike

CSR Nbn

Closed Dots: Ceo/act Type:

Utttityr ACCXX Communications, LLC

Utslty Nbr: 5162300 Location: Residence

UttNy Type: Long Distance

Reason".Slamming ( Carrier Selection/Assignment )
(none)((none))

Complaint referred by:

Cell: Email".

Contacted Utility7 0 Spoke with: customs/ service

Oust Relations: Failed To Correct Problem

Uslity Contact: Michael Conway, CEO

Preliminary Description:
service switched without authorization

processor: CAROLJ.CUMMIN3

Ses Rle U Case Rotated G
info Only H Fonna! FormsG

Contact's {813)441-9775

Other Contacts:

Staff Referral 0
Rsf to Util (IZ(

Confidential D
Customer Yea Q
Satlsgled ND G

PSC Narratives:
Date: 8/28/2007 7:41:11ANI

investigator: CAROL J.CUMMIN8

The FCCforwarded customer'scomplaint. Mike Dechmsnwroteonbehalfofhismother, Carolyn, She received a bill

from ACCXX. She never authorized ACCXX to be hsr carrier. No phone number ls listed for her on the bill, but an
Account Number was provided ( ). Please cancel the account, credit ati charges, and provide proof of
authorization.
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DECHMAN: CAROLYN
6460 CHERRY LANE
UTICA, KY 42876-S641

DECHMAN CAROLYN

,00
12.33

7/26/07
BI24/07
$12.33

cltack Iura fcr 0radtt card parfaah!4 (aaa tavar60 for dc lagaj
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ACCXX COMMUNICATIONS
3'I'It W. DR. MLK JR. BLVD. ~ SUITE 100
TAMPA, FL 33607.6232

Customer Name
Account Number
Past Due Atnount
Current Charges
Statement Date
Due Date
Total Amount Due,
Amount Paid 8
Pfsass make cnseks payable to. ACCAX COMMUNICATIONs

ptaaw 8 taah 448 aaaata 4avaa panta" wire tact awraaaaaa

SummarV of Account

Tsloehons Service

Toast Cunent Charges

12,33

12.33

~~~~~~X)( Aeceuni N.mt e
nba ~wa 4 Statement Datra 7/28/07

PreviOuS Bill

Payment Received
Adlustmenta
Pest DUB Alttount
current Chargsa

Total Amount Due
Due Dele

Detail of Pavments and Adiustments

.Qe

.Qe

.QQ

,QQ

12.38

12.33
8/24IDT

Current Charttes Summarv
Charges tor services
For Jul 14, 2007 To Jul 28, 2007 52tk ~Re ~Ant

Pro.Rstad: Rendering Fee I .62,22
Subtotal .82

For Jui 28, 2007 To Aug 28, 2007
Rendering Fee 1 1,gy 1.87
Subtotal 1.87

Ttkef Chorses tor Services 2.88

Total current'ChergsSTSemrnary 2:88

current charttes Summarv fcr 27tf-729-27 75

Call Detail
callas Nutatair Sudada~aData Titaa casad LccatlocTY

CALLS FOR
Se 064SA BATT'ECRK Mi

6f6 cs52A aLARD KY
SM '!'CSA JACKSDN TN
88 ct:SSP LITCNRELD IL
SS tahfaP uTCRPIEI.D IL
Srf tc:t74 SATTLECRK tat
0'? lt:OIA SATTLECRK Mt
87 CS28P IBLAND KY
6ta OS56P ISLAND KY
476 caaaa 18'ND KY
O'6 0?:ICP ISLAND IIY
6'tc 02:47P BATTLE CRK Mt
efc Ostat BATTI ECRK Mf
rnc 04:23P IESAND KY
an\ It:aaA SATTIECRK Mi
Sat t 01:SP BATTLE CRK Mf

TattlfsFgta

.5,0295

.S .0354S.S,I47„
I 'I.a .6726
'Ir,c 1.0030

,9 0472
58,3422

,6 .f054I.S,OTC
8 0472

34.S 80237
.8 .0476

a.c .3360
27.S 1.8107
ta,a t.t741I2.9,76'tf

140.6 ~B

I
I
I
1~
ta
I+
I+
I
fa
I4
I
I
I
ta

'I*

lmccrtsnt Massa@as
Thank You for being our Customeri
Thank ycu for being an Acexx Communications customers. We
appreciate your bueinBBB and ieek forward to serving you in the
future!

Charges for Servfees
1+ Calling

Intralata 1+
Intarateta 1+
Total 10 Casing

Egtsi Lone Distance usage

Calls
6

le
16
18

I inu1es 8Ltmunt
64,8 3,83
75.6 4A6

140,5 6,28
'140.8 ~8,2

Tares
Slate Tax .83
Ttnel Taxes

Tolal current charges Summary
tor 270 72th2175

Federal/Other Tex .62

8.44

EXHIBIT 14 B
TOTAL P.82



Federal Communications Commission
Consumer & Governmental Affairs Bureau

Consumer Policy Division, Slam Team
445 12th Street, S.W., CY-A257B

Washington, D.C. 2D554

August 23, 2007

Attn: B.J.Helton, Chairman
Kentucky Public Service Commission
Division of Consumer Services
211 Sower Blvd.
Post Office Box 615
Frankfort, KY 40602

Dear Sir or Madam:

Our records indicate that the State of Kentucky has "opted-in" to administer the FCC's slamming
liability rules, which took effect on November 28, 2000. Our records further indicate that you are the
designated contact person with respect to slamming complaints filed by residents in Kentucky
pursuant to these rules. We are forwarding the attached slamming complaint, which was recently
filed with the FCC by a consumer in Kentucky, for your review and handling. We would appreciate it if

you would acknowledge receipt of this letter and the attached complaints by e-mailing us at
Slamming@fcc.gov.

FEDERAL COMMUNICATIONS COMMISSION

DNa
Co y

/ Consumer 8 Governmental Affairs Bureau

Attachment{s):
MIKE DECHMAN (07-60282267)



PSC Consumer inquiry System 9/4/2007

Complaint:

Name:

Address:

2007-02118 Entry Date:

Miller, Harlan

1733 Pleasant Grove Rd.
Crofton, KY 42217

County: Christian

Home: Work:

Fax." CSR Nbr:

8/31/2007 Closed Date: Contact Type: Hotijne

Utiiityt ACCXX Communications, Li.C

Utility Nbr. 5162300 Location: Residence

Utility Type: Long Distance

Reason: Slamming ( Carrier Selection/Assignment )
(none) ( (none) )

Complaint referred by:

Cell: Email:

Contacted Utility? IZ Spoke with: Customer service

Cost Relations: Failed To Correct Problem

Case Related H
Formal FormsH

Utility Contact: Michael Conway, CEO

Preliminary Description:
Slamming

Processor: MATT. RHODY

See File Rl

Info Only U

Contact's (813)441-9775

Other Contacts:

Staff Referral 8
Ref to Util Rl

Confidential H
Customer Yes 0
Satisfied No 0

PSC Narratives".
Date: 8/31/2007 2:01:50PM

investigator: WIATT.RHODY

Customer says that his long distance service was switched from Touch Tone Communications to ACCXX without his
knowledge or permission. Customer wants all charges to be credited and for the account to be canceled immediately.



Complaint. 2007-02234 Entry Date

Name/ AWP Butcher Block

Address: Contact: Marcia C. sough
P.O. Box 217
Horse Cave, KY 42749

Coun : Hart
R

Horne: Work: C

Fax: CBR Nbr:

Celh Email:

Contacted Utilityy G Spoke with; customer service

oust Relations: None

Utility Contact; Michael Conwsy, CEO

Preliminary Description:
service switched without authorization

Processor: CAROLJ.CUMMINS

Sse Fife C3 Case Related G
Info Oniy G Formal FormsH

Contacrs (813) 441-9775

Other Contacts:

Confidential 0Staff Referral C3

Ref to Util IZ Customer Yea Q
Satisfied No 0

PSC Consumer inquiry System 9/1 8/2007

9/18/2007 Closed Date: cenfeet Type: Fax

UElky: ACCXX Communications, LLC

Utility Nbr: 5162300 Location: Residence

Utility Type: Long Distance

capon: Slamming ( Carrier Selection/Assignment )
(none) ( (none) )

omplaint referred by:

investigator: CAROLJ.CUMMINSfsSC Narrstivss:
Date: 9/18/2007 7:36:33Atll

Customer faxed letter to ACCXX and send the FSC a copy. She found out that her company's preferred carrier had been
chagned to ACCXX withoui permission, Shs advised ACCXX that shs will not be paying the bill and was foiwardfng her

complaint to the Commission. Customer induded a copy of her bill,




