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On August 27, 2007, Mark Thurston (“Complainant”) filed a complaint alleging 

that Louisville Gas and Electric Company (“LG&E”) overcharged him for utility service to 

his homes at 8919 Reinhart Way and 2804 Hikes Lane in Louisville, Kentucky.  On 

September 17, 2007, LG&E filed its answer denying Complainant’s claims.  On 

October 10, 2007, Commission Staff served its first data requests to both Complainant 

and LG&E.  Responses to the data requests were due no later than October 26, 2007.

LG&E filed its responses to Commission Staff’s first data requests on October 26, 2007; 

however, Complainant failed to file his responses. 

On November 9, 2007, the Commission ordered Complainant to file responses to 

the outstanding data requests on or before November 15, 2007.  The November 9, 2007 

Order also advised Complainant that failure to file responses to Commission Staff’s data 

requests would result in a dismissal of his complaint.  As of the date of this Order, 

Complainant has failed to file responses to Commission Staff’s data requests. 
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IT IS THEREFORE ORDERED that this complaint is dismissed without prejudice 

due to Complainant’s failure to comply with the Commission’s November 9, 2007 Order 

and failure to prosecute his claims. 

Done at Frankfort, Kentucky, this 30th day of November, 2007.

By the Commission
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